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REQUEST FOR INFORMATION 

Note: This RFI document is posted on our Internet Site: http://www.cwu.edu/~purchase/rfp.html 

General Intent: tc \l2 "1.1 Purpose and OverviewCentral Washington University (CWU, the University) is pleased to invite you to submit information about your company’s product(s) that may meet the University’s needs for an Online Student Health and Counseling Center Practice Management System (Hosted Software/Software as a Service) with the following focuses:
1. Scheduling 
2. Medical Records
3. Billing
The University has elected to pursue the selection of a software solution through a two-step, formalized process consisting of this Request for Information (RFI) and a subsequent Request for Proposal (RFP). The issuance of the final RFP will be contingent upon available funding and upon satisfactory results from the RFI process.

Objectives: This RFI is being issued by Central Washington University with the following objectives:

1.
To research the capabilities of providers in an effort to match capabilities to the University’s needs.
2.
To establish a basis for the RFP specifications, both mandatory and desired.

3.
To assist in establishing the evaluation criteria and weighting process to be utilized in the final RFP process.

4.
To furnish providers with valuable feedback about their capabilities as relates to the University’s needs prior to the final RFP.
Confidentiality: The University views this RFI as a formalized step in the procurement process and, as such, will not release responses and the evaluation of this RFI to competing providers until such time as a contract is awarded subsequent to an RFP process. Further, providers must request that specific portions of their submittals be considered exempt from disclosure subsequent to contract award pursuant to WAC 236-48-123. However, the University makes no assurances that such materials will be held in confidence if they are not deemed qualified for exemption by the University.

Requirement to Respond: While failure to respond to the RFI will not preclude any provider from responding to the subsequent RFP, the University believes that respondents will benefit. Some possible benefits include:

• 
Better understanding of the University’s needs.

•
Opportunity to revise submittals and presentations as a result of the University’s feedback. 

•
Opportunity to spread resource utilization over a longer time period. For example, some responders may wish to incorporate content prepared for the RFI submittal into the RFP submittal.

Backgroundtc \l2 "1.2 Background: Central Washington University is a four-year State university located in the central part of the State of Washington in the city of Ellensburg. There are approximately 9,000 students at the Ellensburg campus, and an additional 2,000 students that attend one of six University Centers located in Des Moines, Lynnwood, Moses Lake, Pierce County, Wenatchee and Yakima. The University is approximately 110 miles east of Seattle, 180 miles west of Spokane.
CWU is the fastest growing public four-year institution in Washington.  Along with this significant enrollment increase there is also an increased demand for scheduling academic facilities.  In the same timeframe, physical capacity has only marginally increased. 
Evaluation Processtc \l2 "1.5 Evaluation Process: The submittals will be reviewed by CWU personnel and representatives to identify the vendors that will warrant further consideration. Vendors whose products do appear to address the needs of the University will be placed on the bid list for the subsequent RFP process. Vendors whose products do not appear to satisfy all of the University’s requirements will be notified regarding product deficiencies. Deficient products will not be considered further unless evidence is presented showing that noted deficiencies have been addressed.
Form of Contracttc \l2 "1.7 Form of Contract: Any award made as a result of a subsequent RFP process will be subject to the contract terms and conditions provided by the State of Washington Department of Information Services (DIS).

Number of Copiestc \l2 "2.6 Number of Copies: Four (4) identical, complete copies of the response must be submitted. All materials become the property of the University upon receipt in the Purchasing Office.
Demonstrations:  The University plans to schedule demonstrations with vendors that submit responses that appear to meet the University’s needs.  These demonstrations will be used to gather additional information for any resulting RFP.

System Security

The system will provide adequate security to protect system integrity and prevent unauthorized access of information. The system should have multiple levels of security to provide some users with administrative access, others just viewing access, and/or a combination.  The response should include the numbers of users or seats that are allowed for CWU, and address any related costs for providing unlimited seats.
System Hardware Requirements

The University prefers a hosted system.  The system will be delivered to users’ desktops via a network or internet connection. If the proposed system requires an in-house database, the preferred database is Oracle. 

Please respond by September 12, 2011, to: Central Washington University, Purchasing Office, 

400 E.University Way, M/S 7480, Ellensburg, WA 98926-7480. Reference ‘RFI 11-016’ should be noted on the package. Please provide a cost estimate along with your company’s suggested solution. Also include the name of a contact person, telephone and fax numbers, and an email address. Your participation is appreciated.
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