
[image: image56.png][unavailable




County of Orange

County Procurement Office 

Request for Proposals

For

On-Line Recruitment and Applicant Tracking System
RFP No. 017-556856-10
REQUEST FOR PROPOSAL

[image: image1.png]


[image: image2.png]


[image: image3.png]



[image: image4.png]Oz4xrxaes.




[image: image5.png]Oos




Request for Proposals (RFP)

Cover Page
The County Procurement Office is soliciting proposals (“Proposals”) from qualified “On-Line Recruitment and Applicant Services”, hereinafter referred to as “Offerors” to provide On-Line Recruitment and Applicant Tracking System.  The awarded contract, if any, hereinafter referred to as “Contract”, will be based on the terms specified in the agreement between the County and awarded Offeror, referred to in the Model Contract as “Contractor” who will provide On-Line Recruitment and Applicant Tracking System.  Refer to Section III, Attachment A of this Request for proposals (“RFP”) for a description of the Scope of Work.

This RFP is set out in the following format:


SECTION I.
  Introduction and Instructions to Offerors


SECTION II.
  Proposal Response Requirements


SECTION III.
  Model Contract

PROPOSALS ARE DUE _July 7, 2009; BY 4:00 PM Pacific Daylight Time.

Proposals must be submitted in sealed packages.  See complete instructions in Section I, Item C.

All questions and inquiries related to this RFP must be directed to:  Grace Scott, hereinafter referred to as “Deputy Purchasing Agent” (DPA), County Procurement Office, 1300 S. Grand Ave., Bldg A, 2nd Floor, Santa Ana, CA 92705; via e-mail through BidSync at www.BidSync.com (RFP # 017-556856-10).  For BidSync assistance, please contact BidSync Vendor Support Team at 800-990-9339 Option 1.  Offerors are not to contact other County personnel with any questions or clarifications concerning this RFP.

The County Procurement Office DPA will provide all official communication concerning this RFP.  With respect to this RFP, any County response other than from the DPA and in writing will be unauthorized and the County shall bear no responsibility for any and all reliance upon the unauthorized communication.
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Section I

Introduction

and

Instructions to Offerors
SECTION I: INTRODUCTION AND INSTRUCTIONS TO OFFERORS
A. Introduction
This Request for Proposal (RFP) is being released for On-Line Recruitment and Applicant Tracking System.  This RFP is an opportunity for Offeror to provide Human Resources Department the support towards County’s initiatives on a paperless recruitment process (See Attachment A).
B. Proposed Time Schedule 
	Date
	Action

	06/15/09
	Release of RFP

	06/23/09
	Written Questions from Offerors Due by 4:00 P.M. PT (Pacific Time)

	06/25/09
	Issuance of Addendum (Questions and Answers)

	07/07/09
	Deadline for Proposals:  Due by 4:00 P.M. PT (Pacific Time)

	TBD
	Evaluation of Proposals

	TBD
	Oral Q&A (Pertaining to proposal only)

	TBD
	Submission For Approval By County Board Of Supervisors

	TBD
	Migration & Implementation

	TBD
	Completion & Testing

	TBD
	Launch


C. Instructions to Offerors and Procedures for Submittal

1. Clearly identified Proposals are due on or before July 7, 2009, no later than 4:00 P.M. PT, and are to be delivered in a sealed package with the following information:

RE:  RFP No. 017-556856-10 for On-Line Recruitment and Applicant Tracking System.
County of Orange


County Procurement Office
1300 South Grand Ave., Bldg A, 2nd Floor

Santa Ana, CA 92705

Attn:  Grace Scott
County Procurement Office Regular Business Hours:
Monday through Friday
8:00 A.M. to 12:00 Noon. PT

1:00 P.M. to 5:00 P.M. PT

Closed from 12:00 P.M. to 1:00 P.M. (PT)
Proposals must be time-stamped on the outside of the sealed package by County Procurement Office department staff.  It is the sole responsibility of the Offeror to ensure that delivery is made to the County prior to the closing date and time.  Delivery receipts are available upon request.  

2. The County has attempted to provide all information available.  It is the responsibility of each Offeror to review, evaluate, and, where necessary, request any clarification prior to submission of a Proposal.  If any person contemplating submitting a Proposal for the proposed contract is in doubt as to the true meaning of any part of this RFP or finds discrepancies in or omissions from the specifications, they may submit a request for clarification to Deputy Purchasing Agent (“DPA”) Grace Scott via BidSync (Bid #017-556856-10).  For BidSync assistance, please contact BidSync Vendor Support Team at 800-990-9339 Option 1. 

All questions or requests for clarifications must be received via BidSync by 4:00 P.M. on June 23, 2009.  The person submitting the request will be responsible for its prompt and timely submission.

If clarification or interpretation of this RFP is considered necessary by the County, an addendum shall be issued.  Any interpretation of, or correction to this RFP, will be made only by an addendum issued by either the assigned DPA or BidSync.  It is the Offeror’s responsibility to ensure that they have reviewed any and all addendums to this RFP.  The County will not be responsible for any other explanations, corrections to, or interpretations of the documents, including any oral information.
3. There will be No Pre-Proposal Conference for this RFP.
4. Proposals must be valid for a period of at least three hundred sixty-five (365) days from the Closing Date.  No Proposal may be withdrawn after the Closing Date.
5. Each Offeror must provide one (1) original hard copy & CD-ROM, and seven (7) additional hard copies of the Proposal.  One Proposal is to be clearly marked as “original” on the outside cover 
and contain original signatures.  In addition, Offeror must submit seven (7) CD-ROM copy as outlined below.
6. All written Proposals shall be submitted on standard 8.5 x 11-inch paper. All pages should be numbered and identified sequentially by section.  Proposals must be tabbed and indexed in accordance with the information requested in Section II, Proposal Response Requirements.  It is imperative that all Offerors responding to this RFP comply, exactly and completely, with the instructions set forth herein.  All Proposals in response to this RFP shall be typewritten or word-processed (except where otherwise provided or noted), concise, straightforward, and should fully address each requirement and question. Although not as a substitute for a complete written response, additional material, such as technical documents, may be referenced in any response, if the material is included in the same section as additional information.

Electronic versions of the proposal shall be submitted on CD-ROM.  The CD-ROM disk(s) must include:

a. Part 2: Company Profile, & Company Background Information (Microsoft Word format)
b. Part 3: Project Overview and Approach, (Microsoft Word format)
c. Model Contract with any additions or deletions shown using “track changes” (Microsoft Word format)

d. Scope of Work and all Attachments with any additions or deletions shown using “track changes” (Microsoft Word format)

It is not necessary to include an electronic version of the Cover Page or other certifications included in Part 1 of Section II of this RFP.  Those items should be submitted in hard copy, with original signatures on the copy designated as “original”.  In addition, it is not necessary to submit audited financial reports, marketing brochures or similar additional information in the electronic versions of the Proposal.

7. Proposals are not to be marked as confidential or proprietary.  Proposals submitted in response to this RFP may be subject to public disclosure per the requirements of the California Public Records Act, Government Code Section 6250 et seq.  Additionally, all Proposals shall become the property of the County.  The County reserves the right to make use of any information or ideas in the Proposals submitted.
8. By submitting a Proposal, the Offeror represents that it has thoroughly examined and become familiar with the services required under this RFP and that it is capable of providing the services that will achieve the County’s objectives.

9. Each Offeror must submit its Proposal in strict accordance with all requirements of this RFP and an agreement to fully comply with the requirements must be stated in the Proposal.  Deviations, clarifications and/or exceptions must be clearly identified and listed separately as alternative items for the County’s consideration.

10. After the Closing Date, evaluation and Proposal clarification will commence.  Offerors who submit Proposals most responsive to the County’s requirements may be asked to give an oral presentation of their Proposal to County staff.  Selected Offerors should be prepared to make their oral presentation within ten (10) calendar days after notification and be prepared to discuss all aspects of their Proposals in detail, including technical questions regarding the Proposal.  Offerors shall not be allowed to alter or amend their Proposal through the use of the presentation process.
11. Selected Offerors may be required to provide an on-site tour/inspection of their service facilities proposed under Offeror’s Proposal.
12. The County reserves the right to negotiate modifications with any Offeror as necessary to serve the best interests of the County.  Any Proposal may be rejected as non-responsive if it is conditional, incomplete or deviates from specifications in this RFP.  The County reserves the right to waive, at its discretion, any procedural irregularity, immaterial defect or other improprieties which the County deems reasonably correctable or otherwise not warranting rejection of the Proposal.  No such waiver will excuse an Offeror from full compliance with all other sections of the RFP.

13. Pre-contractual expenses are not to be included in, or as part of the Compensation/Payment amount stated in the Model Contract, Attachment B for Contractor Services.  Pre-contractual expenses are defined as including but not limited to, costs incurred by the Offeror in preparing its Proposal in response to this RFP; submitting that Proposal to the County; negotiating with the County any matter related to the Offeror’s Proposal; and any other expenses incurred by the Offeror prior to the date of award and execution of the Contract.

14. The County reserves the right to: a) negotiate the final Contract with any Offeror(s) as necessary to serve the best interests of the County; b) withdraw this RFP, in whole or in part, at any time without prior notice and, furthermore, makes no representations that any Contract will be awarded to any Offeror responding to this RFP; c) award its total requirements to one Offeror or to apportion those requirements among two or more Offerors as the County may deem to be in its best interests; or d) reject any proposal if it is conditional, incomplete or deviates significantly from the services requested in this RFP.
In addition, negotiations may or may not be conducted with Offeror; therefore, the Proposal submitted should contain the Offeror’s most favorable terms and conditions, since the selection and award may be made without discussion with any Offeror.

15. Where two or more Offerors desire to submit a single Proposal in response to this RFP, they should do so on a prime/subcontractor basis rather than as a joint venture.  The County intends to contract with a single firm or multiple firms but not with multiple firms doing business as a joint venture.

16. The County does not require and neither encourages nor discourages the use of lobbyists or other consultants for the purpose of securing business.
D. INSTRUCTIONS - PROTEST PROCEDURES:

Any actual or prospective bidder, proposer or contractor who alleges a grievance by the solicitation or award of a contract may submit a grievance or protest to the appropriate agency/department Deputy Purchasing Agent.

All protests shall be typed under the protester’s letterhead and submitted in accordance with the provisions stated herein.  All protests shall include at a minimum the following information:

•
The name, address and telephone number of the protester;

•
The signature of the protester or the protester’s representative;

•
The solicitation or contract number;

•
A detailed statement of the legal and/or factual grounds for the protest; and

•
The form of relief requested.

All protests related to bid or proposal specifications must be submitted to the Deputy Purchasing Agent no later than five (5) business days prior to the close of the bid or proposal.  Protests received after the five (5) business day deadline will not be considered by the County. 

In the event the protest of specifications is denied and the protester wishes to continue in the solicitation process, they must still submit a bid prior to the close of the solicitation in accordance with the bid/proposal submittal procedures provided in the bid/proposal.

Protest of Award of Contract:

In protests related to the award of a contract, the protest must be submitted no later than five (5) business days after the notice of the proposed contract award is provided by the Deputy Purchasing Agent.  Protests relating to a proposed contract award which are received after the five (5) business day deadline will not be considered by the County. 

Protest Process:
· In the event of a timely protest, the County shall not proceed with the solicitation or award of the contract until the Deputy Purchasing Agent, the County Purchasing Agent or the Procurement Appeals Board renders a decision on the protest. 

· Upon receipt of a timely protest, the Deputy Purchasing Agent will within ten (10) business days of the receipt of the protest, issue a decision in writing which shall state the reasons for the actions taken.  
· The County may, after providing written justification to be included in the procurement file, make the determination that an immediate award of the contract is necessary to protect the substantial interests of the County.  The award of a contract shall in no way compromise the protester’s right to the protest procedures outlined herein.

· If the protester disagrees with the decision of the Deputy Purchasing Agent, the protestor may submit a written notice to the Office of the County Purchasing Agent requesting an appeal to the Procurement Appeals Board, in accordance with the process stated below.

Appeal Process:
· If the protester wishes to appeal the decision of the Deputy Purchasing Agent, the protester must submit, within three (3) business days from receipt of the Deputy Purchasing Agent’s decision, a written appeal to the Office of the County Purchasing Agent.

· Within fifteen (15) business days, the County Purchasing Agent will review all materials in connection with the grievance, assess the merits of the protest and provide a written determination that shall contain his or her decision on whether the protest shall be forwarded to the Procurement Appeals Board.

· The decision of the County Purchasing Agent on whether to allow the appeal to go forward will be final and there shall be no right to any administrative appeals of this decision.

E. Evaluation Process and Criteria

Proposals will be evaluated on the basis of the response to all requirements in this RFP.  The County shall use the following criteria in its evaluations and comparisons of Offerors.  No inference is to be drawn concerning relative importance of criteria based on the order presented.
Contract award shall be made to the responsible Offeror whose proposal is most advantageous to the County, taking into consideration the applicable evaluation criteria set forth below.  Please note, however, that the listing of fees as an evaluation criterion does not require the County to select the Offeror with the lowest fee proposal.  

Proposals will be evaluated on the basis of responsiveness to the questions and requirements in this RFP. Proposals will be competitively evaluated on the basis of the following criteria listed in a random sequence not in the order of importance:
	CRITERIA

	Understanding of RFP

· Responsiveness to the requirements outlined in this Request for Proposals

· Quality of proposal as it addresses the needs presented in the scope of work

· References

	Ability to Meet Specifications on Scope of Work

· Ability to provide services required in Scope of Work, Attachment A,
· Demonstrated ability to focus on government recruitment needs which includes Federal and State laws and requirements

	Cost
· Reasonable upfront cost

· Reasonable ongoing costs

	Contract

· Level of Acceptance of the Model contract Terms and Conditions


Proposals deemed to meet all minimum RFP requirements will be scored based on established criteria, which have been weighted and will be assigned points that measure the responsiveness to each identified criterion.  The total number of points earned will be tallied for each proposal, and the proposals will be rank ordered, based upon the Offeror(s) submitted written materials. 

Following the initial evaluation process, the highest ranking Offerors (if deemed necessary by the panel) may be required to complete an additional questionnaire regarding specific processes and capabilities, as well as pricing information as it relates to requested, and proposed services.  In addition, an on-site interview for clarifications within the Offerors proposal may be required.
In addition, the County may conduct as necessary, follow-up calls to the references of the finalists to inquire about Offeror’s qualifications and experience providing the services required under the scope of work.  Results of follow up reference inquiries will be factored into final ratings.
F. Selection/Award Process
Upon completion of the evaluation process, the Evaluation Panel will make a recommendation for award to the DPA. The recommendation for award may be presented to the County’s Board of Supervisors for approval of the Contract for the services requested in this solicitation. 
The Model Contract contained in Section III of this RFP is the Contract proposed for execution.  It may be modified to incorporate negotiated items and other pertinent terms and conditions set forth in this RFP, including special conditions and requirements and those added by addendum, necessary attachments, and to reflect the Offeror’s Proposal and qualifications.

Negotiations may or may not be conducted with the finalist(s); therefore, the proposal submitted should contain Offeror’s most favorable terms and conditions, since the selection and award may be made without further discussion or need for clarification. Any exceptions to the terms and conditions of the proposed Contract or the statements regarding Offeror’s inability to comply with any of the provisions thereof are to be declared in the Offeror’s proposal: Section II entitled Proposal Response Requirements. Any additional exceptions to the terms and conditions made by any Offeror after submission of its proposal may result in elimination from further consideration.

If a satisfactory Contract cannot be negotiated in a timely manner, the County, in its sole discretion, may terminate negotiations with the selected Contractor and begin Contract negotiations with the next finalist.
G. County Of Orange Child Support And EDD Requirements
1. Orange County Child Support
In order to comply with the child support enforcement requirements of the County, within ten (10) days of notification of selection of award of Contract but prior to official award of Contract, the selected Offeror agrees to furnish to the Assigned DPA or, the Purchasing Agent.
a. In the case of an individual contractor, his/her name, date of birth, Social Security number, and residence address;

b. In the case of a contractor doing business in a form other than as an individual, the name, date of birth, Social Security number, and residence address of each individual who owns an interest of ten (10) percent or more in the contracting entity;

c. A certification that the contractor has fully complied with all applicable federal and state reporting requirements regarding its employees; and

d. A certification that the contractor has fully complied with all lawfully served Wage and Earnings Assignment Orders and Notices of Assignment and will continue to so comply.
Failure of the Offeror to timely submit the data and/or certifications required may result in the Contract being awarded to another Offeror.  In the event a Contract has been issued, failure of the Contractor to comply with all federal, state, and local reporting requirements for child support enforcement or to comply with all lawfully served Wage and Earnings Assignment Orders and Notices of Assignment shall constitute a material breach of the Contract.   Failure to cure such breach within sixty (60) calendar days of notice from the County shall constitute grounds for termination of the Contract.

(Upon County request, Offeror shall utilize the forms provided as Exhibit 2 of this RFP to satisfy this requirement)
2. EDD Independent Contractor Reporting Requirements
Effective January 1, 2001, the County is required to file federal Form 1099-Misc for services received from a “service provider” to whom the County pays $600 or more or with whom the County enters into a contract for $600 or more within a single calendar year.  The purpose of this reporting requirement is to increase child support collection by helping to locate parents who are delinquent in their child support obligations.

The term “service provider” is defined in California Unemployment Insurance Code Section 1088.8, subparagraph B.2 as “an individual who is not an employee of the service recipient for California purposes and who received compensation or executes a contract for services performed for that service recipient within or without the state.”  The term is further defined by the California Employment Development Department to refer specifically to independent contractors.  An independent contractor is defined as “an individual who is not an employee of the government entity for California purposes and who receives compensation or executes a contract for services performed for that government entity either in or outside of California.”

The reporting requirement does not apply to corporations, general partnerships, limited liability partnerships, and limited liability companies.

Additional information on this reporting requirement can be found at the California Employment Development Department web site located at http://www.edd.ca.gov
To comply with the reporting requirements, County procedures for contracting with independent contractors mandate that the following information be completed and forwarded to the contracting agency/department immediately upon request:



First name, middle initial and last name




Social Security Number




Address




Start and expiration dates of contract




Amount of contract

(Upon County request, Offeror shall utilize the form provided as Exhibit 3 of this RFP to satisfy this requirement)
Section II

Proposal Response Requirements
SECTION II: PROPOSAL RESPONSE REQUIREMENTS
Proposals must be prepared simply and economically, providing a straightforward, concise description of capabilities to satisfy the requirements of this RFP.  Emphasis should be on completeness and clarity of content with sufficient detail to allow for accurate evaluation and comparative analysis.
Minimum Qualifications
The following is the criteria for an Offeror to be considered as an eligible candidate to propose on the requested services described in this RFP.

Offeror must meet all of the following requirements:

1. Offeror and Offeror’s staff must have a minimum of five (5) years experience providing Online Recruiting and Applicant Tracking Services to a municipal/governmental agency that demonstrates its capability to provide the scope of work of this request.
2. Offeror must identify any key personnel involved in this project.  Please provide a brief resume for each individual listing their specific qualifications and experience with similar projects.

3. Submit proposal in the manner as requested in Section II of this RFP.

Part 1:

Complete this Section II, Part 1 and submit as Part 1 in first tabbed section of Proposal.
1. Cover Page
All Proposals must be accompanied by a cover letter of introduction and executive summary of the Proposal.  The cover letter must be signed by person(s) with authority to bind the Offeror.  If the Offeror is a corporation, then signatures of two specific corporate officers are required for the cover letter and all required signatures throughout this RFP.  The first corporate officer signature must be one of the following: 1) the Chairman of the Board; 2) the President; 3) any Vice President.  The second corporate officer signature must be one of the following: a) Secretary; b) Assistant Secretary; c) Chief Financial Officer; d) Assistant Treasurer.  In the alternative, a single corporate signature is acceptable when accompanied by a corporate resolution or other documentation demonstrating the legal authority of the signator to bind the corporation.  An unsigned Proposal or failure to comply with the corporate signature requirements, if applicable, is grounds for rejection.  All Proposals shall include in this first tabbed section, the cover page of this RFP and any subsequent addenda issued to this RFP.  All Proposals shall include in this first tabbed section, the cover page of this RFP and any subsequent addenda issued to this RFP with appropriate signatures as required.
2. Validity of Proposal
The County requires that all Proposals be valid for at least three hundred sixty-five (365) days from this RFP’s Closing Date.  Proposals which are not valid for at least three hundred sixty-five (365) days will be considered non-responsive and subject to rejection. Please state below how long this Proposal will be valid for.

Offeror hereby certifies that Offeror’s Proposal is valid for three hundred sixty-five (365) days from the RFP Closing Date.

Validity of Response (in days)
Signature required
3. Certification of Understanding
The County assumes no responsibility for any understanding of the Offeror or representation made by any of it’s the County’s officers, employees or agents during or prior to the execution of any Contract resulting from this RFP unless:

A. Such understanding or representations are expressly stated in the Contract; and

B. The Contract expressly provides that the County assumes the responsibility

By signing below, Offeror certifies that such understanding has been considered in this Proposal.

(Signature required)
4. Minimum Qualifications Statement
Offeror hereby certifies that it meets all minimum qualifications and requirements as set forth in this RFP, Section II.

(Signature required)
5. Certificate of Insurance
Offeror hereby certifies Offeror’s willingness and ability to provide the required insurance coverage and certificates as set forth in Section III: Model Contract, Article P.

(Signature required)

If Offeror is unwilling or unable to provide the required insurance coverage, such exception to the Model Contract must be specifically made as required by this RFP.
6. Child Support Enforcement and EDD Independent Contractor Requirements
Offeror hereby certifies Offeror’s willingness and ability to provide the required Orange County Child Support Enforcement and EDD Independent Contractor Reporting Requirements as indicated in RFP Section III – Model Contract.
(Signature required)
7. Conflict of Interest
Offeror hereby certifies that:  (I) Offeror has provided the County with the disclosures required in (A) and (B) below as part of it’s Proposal, or (II) that no relationships as outlined in (A) and (B) exist.

A. Disclose any financial, business or other relationship with the County, any other entity that the County Board of Supervisors governs, or any County Board member, officer or employee, which may have an impact, effect or influence on the outcome of the services you propose to provide.  Provide a list of current clients, employees, principals or shareholders (including family members) who may have a financial interest in the outcome of services you propose to provide.
B. Disclose any financial, business or other relationship within the last three (3) years with any firm or member of any firm who may have a financial interest in the outcome of the work.
(Signature required)
8. Statement of Compliance
A statement of compliance with all parts of this RFP or a listing of exceptions and suggested changes must be submitted in response to this RFP.

Offeror hereby certifies (Offeror must certify either A or B by signing below):
A. This Offeror is in strict compliance with this RFP including, but not limited to, the terms and conditions set forth in Section III – Model Contract and its Attachments and Exhibits and no exceptions are proposed.

(Signature required)

OR
B. This Offeror is in strict compliance with this RFP, including the terms and conditions set forth in Section III – Model Contract and its Attachments and Exhibits, except for those exceptions expressly listed as required by this RFP and attached hereto. 

(Signature required)

Attachments for each proposed exception to this RFP, including, but not limited to Section III – Model Contract, must include:

1. The complete provision Offeror is taking exception to
2. The RFP page number and section of the provision Offeror is taking exception to
3. The suggested rewording by way of track changes (Microsoft Word Format)
4. Reason(s) for submitting the proposed exception; and
5. Any impact the proposed exception may have on the services to be provided.

Part 2:
Company Profile

Complete this form and submit as Part 2 in the second tabbed section of Proposal.

Company Legal Name:



Company Legal Status (corporation, partnership, etc.):




Business Address:


Telephone Number:  (___) 

Facsimile Number: (___)




Website Address: ______________________________Email Address: ____________________________
Length of time the firm has been in business:

Length of time at current location:


Years of experience providing On-Line Recruitment and Applicant Tracking System:      

Is your firm a sole proprietorship?  
Yes

No

If yes, Sole Proprietor’s social security number:  



Is your firm a sole proprietorship doing business under a different name: 
  Yes    

  No

If yes, please indicate sole proprietor’s name and the name you are doing business under:




Is your firm incorporated:
Yes

No
If yes, State of Incorporation:



Federal Taxpayer ID Number

Regular business hours:


Regular holidays and hours when business is closed:


Contact person in reference to this RFP:


Telephone Number:  (___) 

Facsimile Number: (___)




Email Address:


Contact person for accounts payable:

Telephone Number:  (___) 

Facsimile Number: (___)




Email Address:


Name of service manager:

Telephone Number:  (___) 

Facsimile Number: (___)




Email Address:


In the event of an emergency or declared disaster, the following information is required;

Name of contact during non-business hours:


Telephone Number:  (___) 

Facsimile Number: (___)




Email Address:

Cell or Pager Number:



Complete this form and submit as Part 2 in the second tabbed section of Proposal.

Company Background and Information:

1. Please provide information regarding your organization, including a short description of your services, length of time in business and company size.
2. Identify your business structure – corporation, partnership, sole proprietorship, etc. and number of years of operation under this structure. 

3. For any business structure, provide history of acquisition, buyouts or mergers with other entities for the past five years.

Financial Information:

Provide your Annual Report for the last three (3) years.  Offeror must also include independently audited financial statements for the last three (3) fiscal years.  Audited financial statements are required; un-audited financial statements will not be accepted.
Reference Letter Requirements:

1. Offeror(s) must demonstrate successful prior performance of comparable services in the public sector arena and provide a minimum of three (3) references from California public sector entities and clients that are comparable to the County of Orange for which these types of services have been performed within the past five (5) years.  List 3 references indicating Client name and address, and telephone number to contact.

2. In addition, Offeror(s) must obtain reference letters from the three (3) clients listed above.  Letters obtained must be in their letterhead to include the following information:
a) Client name, title, address and telephone number that may be contacted as a reference
b) Type of services provided
c) Date and length of services provided
d) Brief description of responsibilities held by Offeror(s) service team members that may be proposed to work on the County Account

e) Specify areas of Offeror’s strength in the customer service in terms of issue resolution, response times, communications, etc.

f) Were specific client requests and instructions followed to your satisfaction?  If yes, please specify
Part 3:
Offeror’s Proposal

Complete this section and submit as Part 3 in the third tabbed section of Proposal.
Project Overview and Approach

In this section, Offeror(s) shall provide a detailed response to the requirements of Attachment A, in the Model Contract in Section III, entitled Scope of Work, in accordance with the following:
· Provide a brief synopsis of Offeror’s understanding of the County’s needs and how the Offeror plans to meet these needs.
· At a minimum, Offeror’s proposed approach should address the requirements set forth in Attachment A, Scope of Work.

· Offeror shall state its specific capabilities, approaches and proposed methodologies, and demonstrate a clear understanding of the nature of the work to be performed under the proposed contract as it relates to the County’s needs.

Section III

Model Contract

for

On-Line Recruitment and Applicant Tracking System
SECTION III:  Model Contract
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MODEL CONTRACT
This Agreement, hereinafter referred to as “Contract” is made and entered into as of the date fully executed by and between the County of Orange, a political subdivision of the State of California; hereinafter referred to as “County,” and (Company Name), with a place of business at (Address); hereinafter referred to as “Contractor,” which are sometimes referred to as “Party”, or collectively as “Parties.”

RECITALS

WHEREAS, Contractor responded to a Request for Proposal (“RFP”) for providing On-Line Recruitment and Tracking System for the County; and
WHEREAS, the Contractor responded and represented that its proposed services shall 

meet or exceed the requirements and specifications of the RFP; and

WHEREAS, the County Board of Supervisors has authorized the Purchasing Agent or his designee to enter into a contract for On-Line Recruitment and Tracking System with the contractor;
NOW, THEREFORE, the Parties mutually agree as follows:

ARTICLES

General Terms and Conditions:

A. Governing Law and Venue:  This Contract has been negotiated and executed in the state of California and shall be governed by and construed under the laws of the state of California.  In the event of any legal action to enforce or interpret this Contract, the sole and exclusive venue shall be a court of competent jurisdiction located in Orange County, California, and the parties hereto agree to and do hereby submit to the jurisdiction of such court, notwithstanding Code of Civil Procedure Section 394.  Furthermore, the parties specifically agree to waive any and all rights to request that an action be transferred for trial to another County.
B. Entire Contract:  This Contract, including Attachments A, B, C, D, E, F, & G which are attached hereto and incorporated herein by this reference, when accepted by the Contractor either in writing or by the shipment of any article or other commencement of performance hereunder, contains the entire Contract between the parties with respect to the matters herein, and there are no restrictions, promises, warranties or undertakings other than those set forth herein or referred to herein.  No exceptions, alternatives, substitutes or revisions are valid or binding on County unless authorized by County in writing.  Electronic acceptance of any additional terms, conditions or supplemental Contracts by any County employee or agent, including but not limited to installers of software, shall not be valid or binding on County unless accepted in writing by County’s Purchasing Agent or his designee, hereinafter “Purchasing Agent.”
C. Amendments:  No alteration or variation of the terms of this Contract shall be valid unless made in writing and signed by the parties; no oral understanding or agreement not incorporated herein shall be binding on either of the parties; and no exceptions, alternatives, substitutes or revisions are valid or binding on County unless authorized by County in writing.
D. Taxes:  Unless otherwise provided herein or by law, price quoted does not include California 

state sales or use tax.
E. Delivery:  Time of delivery of services is of the essence in this Contract.  County reserves the right to refuse any services and to cancel all or any part of the descriptions or services that do not conform to the prescribed statement of work.  Delivery shall not be deemed to be complete until all services have actually been received and accepted in writing by County.

F. Acceptance/Payment:  Unless otherwise agreed to in writing by the County, 1) acceptance shall not be deemed complete unless in writing and until all the services have actually been received to the satisfaction of County, and 2) payment shall be made in arrears after satisfactory acceptance.

G. Warranty:  Contractor expressly warrants that the services covered by this Contract are fit for the particular purpose for which they are intended.  Acceptance of this order shall constitute an agreement upon Contractor’s part to indemnify, defend and hold County and its indemnities as identified in paragraph “P” below, and as more fully described in paragraph “P”, harmless from liability, loss, damage and expense, including reasonable counsel fees, incurred or sustained by County by reason of the failure of the services to conform to such warranties, faulty work performance, negligent or unlawful acts, and non-compliance with any applicable state or federal codes, ordinances, orders, or statutes, including the Occupational Safety and Health Act (OSHA) and the California Industrial Safety Act.  Such remedies shall be in addition to any other remedies provided by law.

H. Patent/Copyright Materials/Proprietary Infringement:  Unless otherwise expressly provided in this Contract, Contractor shall be solely responsible for clearing the right to use any patented or copyrighted materials in the performance of this Contract.  Contractor warrants that any software as modified through services provided hereunder will not infringe upon or violate any patent, proprietary right, or trade secret right of any third party.  Contractor agrees that, in accordance with the more specific requirement contained in paragraph “P” below, it shall indemnify, defend and hold County and County Indemnities harmless from any and all such claims and be responsible for payment of all costs, damages, penalties and expenses related to or arising from such claim(s), including, but not limited to, attorney’s fees, costs and expenses.

I. Assignment or Sub-Contracting:  The terms, covenants, and conditions contained herein shall apply to and bind the heirs, successors, executors, administrators and assigns of the parties.  Furthermore, neither the performance of this Contract nor any portion thereof may be assigned or sub-contracted by Contractor without the express written consent of County.  Any attempt by Contractor to assign or sub-contract the performance or any portion thereof of this Contract without the express written consent of County shall be invalid and shall constitute a breach of this Contract.

J. Non-Discrimination:  In the performance of this Contract, Contractor agrees that it will comply with the requirements of Section 1735 of the California Labor Code and not engage nor permit any subcontractors to engage in discrimination in employment of persons because of the race, religious creed, color, national origin, ancestry, physical disability, mental disability, medical condition, marital status, or sex of such persons.  Contractor acknowledges that a violation of this provision shall subject Contractor to all the penalties imposed for a violation of Section 1720 et seq. of the California Labor Code.

K. Termination:  In addition to any other remedies or rights it may have by law, County has the right to terminate this Contract without penalty immediately with cause or after 30 days’ written notice without cause, unless otherwise specified.  Cause shall be defined as any breach of Contract, any misrepresentation or fraud on the part of the Contractor.  Exercise by County of its right to terminate the Contract shall relieve County of all further obligations.
L. Consent to Breach Not Waiver:  No term or provision of this Contract shall be deemed waived and no breach excused, unless such waiver or consent shall be in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or waiver of, a breach by the other, whether express or implied, shall not constitute consent to, waiver of, or excuse for any other different or subsequent breach.

M. Remedies Not Exclusive:  The remedies for breach set forth in this Contract are cumulative as to one another and as to any other provided by law, rather than exclusive; and the expression of certain remedies in this Contract does not preclude resort by either party to any other remedies provided by law.

N. Independent Contractor:  Contractor shall be considered an independent Contractor and neither Contractor, its employees nor anyone working under Contractor shall be considered an agent or an employee of County.  Neither Contractor, its employees nor anyone working under Contractor shall qualify for workers’ compensation or other fringe benefits of any kind through County.

O. Performance:  Contractor shall perform all work under this Contract, taking necessary steps and precautions to perform the work to County’s satisfaction.  Contractor shall be responsible for the professional quality, technical assurance, timely completion and coordination of all documentation and other services furnished by the Contractor under this Contract.  Contractor shall perform all work diligently, carefully, and in a good and workman-like manner; shall furnish all labor, supervision, machinery, equipment, materials, and supplies necessary therefore; shall at its sole expense obtain and maintain all permits and licenses required by public authorities, including those of County required in its governmental capacity, in connection with performance of the work; and, if permitted to subcontract, shall be fully responsible for all work performed by sub-contractors.

P. Indemnification and Insurance

Indemnification Provision
CONTRACTOR agrees to indemnify, defend with counsel approved in writing by COUNTY, and hold COUNTY, its elected and appointed officials, officers, employees, agents and those special districts and agencies which COUNTY’S Board of Supervisors acts as the governing Board (“COUNTY INDEMNITEES”) harmless from any claims, demands or liability of any kind or nature, including but not limited to personal injury or property damage, arising from or related to the services, products or other performance provided by CONTRACTOR pursuant to this CONTRACT.  If judgment is entered against CONTRACTOR and COUNTY by a court of competent jurisdiction because of the concurrent active negligence of COUNTY or COUNTY INDEMNITEES, CONTRACTOR and COUNTY agree that liability will be apportioned as determined by the court.  Neither party shall request a jury apportionment.

Insurance Provisions
Prior to the provision of services under this contract, the contractor agrees to purchase all required insurance at contractor’s expense and to deposit with the County Certificates of Insurance, including all endorsements required herein, necessary to satisfy the County that the insurance provisions of this contract have been complied with and to keep such insurance coverage and the certificates therefore on deposit with the County during the entire term of this contract.  In addition, all subcontractors performing work on behalf of contractor pursuant to this contract shall obtain insurance subject to the same terms and conditions as set forth herein for contractor.

All insurance policies required by this contract shall declare any deductible or self-insured retention (SIR) in an amount in excess of $25,000 ($5,000 for automobile liability), which shall specifically be approved by the County Executive Office (CEO)/Office of Risk Management.  Contractor shall be responsible for reimbursement of any deductible to the insurer.  Any self-insured retentions (SIRs) or deductibles shall be clearly stated on the Certificate of Insurance.

If the contractor fails to maintain insurance acceptable to the County for the full term of this contract, the County may terminate this contract.

Qualified Insurer

The policy or policies of insurance must be issued by an insurer licensed to do business in the state of California (California Admitted Carrier).

Minimum insurance company ratings as determined by the most current edition of the Best’s Key Rating Guide/Property-Casualty/United States or ambest.com shall be A- (Secure Best’s Rating) and VIII (Financial Size Category). 

If the carrier is a non-admitted carrier in the state of California, CEO/Office of Risk Management retains the right to approve or reject carrier after a review of the company’s performance and financial ratings.

The policy or policies of insurance maintained by the Contractor shall provide the minimum limits and coverage as set forth below:

	Coverage
	Minimum Limits

	Commercial General Liability with broad form property damage and contractual liability
	$1,000,000 combined single limit per occurrence; $2,000,000 aggregate

	Automobile Liability including coverage for owned, non-owned, and hired vehicles
	$1,000,000 combined single limit per occurrence

	Workers’ Compensation
	Statutory

	Employers’ Liability Insurance
	$1,000,000 per occurrence


All liability insurance required by this contract shall be at least $1,000,000 combined single limit per occurrence.  The minimum aggregate limit for the Commercial General Liability policy shall be $2,000,000.  

The County of Orange shall be added as an additional insured on all insurance policies required by this contract with respect to work done by the contractor under the terms of this contract (except Workers’ Compensation/Employers’ Liability).  An additional insured endorsement evidencing that the County of Orange is an additional insured shall accompany the Certificate of Insurance.

All insurance policies required by this contract shall be primary insurance, and any insurance maintained by the County of Orange shall be excess and non-contributing with insurance provided by these policies.  An endorsement evidencing that the contractor’s insurance is primary and non-contributing shall specifically accompany the Certificate of Insurance for the Commercial General Liability.
All insurance policies required by this contract shall give the County of Orange 30 days notice in the event of cancellation.  This shall be evidenced by an endorsement separate from the Certificate of Insurance.  In addition, the cancellation clause must include language as follows, which edits the pre-printed ACORD certificate:

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, THE ISSUING COMPANY WILL ENDEAVOR TO MAIL WITH 30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT. BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE COMPANY, ITS AGENT OR REPRESENTATIVE.

All insurance policies required by this contract shall waive all rights of subrogation against the County of Orange and members of the Board of Supervisors, its elected and appointed officials, officers, agents and employees when acting within the scope of their appointment or employment.

The Commercial General Liability policy shall contain a severability of interest clause.

The Contractor is aware of the provisions of Section 3700 of the California Labor Code which requires every employer to be insured against liability for Workers’ Compensation or be self-insured in accordance with provisions of that code.  The contractor will comply with such provisions and shall furnish the County satisfactory evidence that the contractor has secured, for the period of this contract, statutory Workers’ Compensation insurance and Employers’ Liability insurance with minimum limits of $1,000,000 per occurrence.

Insurance certificates should be forwarded to the agency/department address listed on the solicitation.

If the contractor fails to provide the insurance certificates and endorsements within seven days of notification by County Procurement Office or the agency/department purchasing division, award may be made to the next qualified vendor.

County expressly retains the right to require Contractor to increase or decrease insurance of any of the above insurance types throughout the term of this Contract.  Any increase or decrease in insurance will be as deemed by County of Orange Risk Manager as appropriate to adequately protect County. 

County shall notify Contractor in writing of changes in the insurance requirements.  If Contractor does not deposit copies of acceptable certificates of insurance and endorsements with County incorporating such changes within thirty days of receipt of such notice, this Contract may be in breach without further notice to Contractor, and County shall be entitled to all legal remedies.

The procuring of such required policy or policies of insurance shall not be construed to limit Contractor’s liability hereunder nor to fulfill the indemnification provisions and requirements of this Contract.

The County of Orange Certificate of Insurance and the Special Endorsement for the County of Orange can be utilized to verify compliance with the above-mentioned insurance requirements in place of commercial insurance certificates and endorsements.

Q. Bills and Liens:  Contractor shall pay promptly all indebtedness for labor, materials, and equipment used in performance of the work.  Contractor shall not permit any lien or charge to attach to the work or the premises, but if any does so attach, Contractor shall promptly procure its release and, in accordance with the requirements of paragraph “P” above, indemnify, defend, and hold County harmless and be responsible for payment of all costs, damages, penalties and expenses related to or arising from or related thereto.

R. Changes:  Contractor shall make no changes in the work or perform any additional work without the County’s specific written approval.

S. Change of Ownership:  Contractor agrees that if there is a change or transfer in ownership of Contractor’s business prior to completion of this Contract, the new owners shall be required under terms of sale or other transfer to assume Contractor’s duties and obligations contained in this Contract and complete them to the satisfaction of County.

T. Force Majeure:  Contractor shall not be assessed with liquidated damages or unsatisfactory performance penalties during any delay beyond the time named for the performance of this Contract caused by any act of God, war, civil disorder, employment strike or other cause beyond its reasonable control, provided Contractor gives written notice of the cause of the delay to County within thirty-six (36) hours of the start of the delay and Contractor avails himself of any available remedies.

U. Confidentiality: Contractor agrees to maintain the confidentiality of all County and County-related records and information pursuant to all statutory laws relating to privacy and confidentiality that currently exist or exist at any time during the term of this Contract.  All such records and information shall be considered confidential and kept confidential by Contractor and Contractor’s staff, agents and employees.

V. Compliance with Laws:  Contractor represents and warrants that services to be provided under this Contract shall fully comply, at Contractor’s expense, with all standards, laws, statutes, restrictions, ordinances, requirements, and regulations (collectively “laws”), including, but not limited to those issued by County in its governmental capacity and all other laws applicable to the services at the time services are provided to and accepted by County.  Contractor acknowledges that County is relying on Contractor to ensure such compliance, and pursuant to the requirements of paragraph “P” above, Contractor agrees that it shall defend, indemnify and hold County and County Indemnities harmless from all liability, damages, costs, and expenses arising from or related to a violation of such laws.

W. Freight (F.O.B. Destination):  Contractor assumes full responsibility for all transportation, transportation scheduling, packing, handling, insurance, and other services associated with delivery of all products deemed necessary under this CONTRACT.

X. Pricing:  The Contract bid price shall include full compensation for providing all required goods in accordance with required specifications, or services as specified herein or when applicable, in the scope of work attached to this Contract, and no additional compensation will be allowed therefore, unless otherwise provided for in this Contract.

Y. Waiver of Jury Trial:  Each Party acknowledges that it is aware of and has had the opportunity to seek advise of counsel of its choice with respect to its rights to trial by jury, and each Party, for itself and its successors, creditors, and assigns, does hereby expressly and knowingly waive and release all such rights to trial by jury in any action, proceeding or counterclaim brought by any Party hereto against the other (and/or against its officers, directors, employees, agents, or subsidiary or affiliated entities) on or with regard to any matters whatsoever arising out of or in any way connected with this Contract and /or any other claim of injury or damage.

Z. Terms and Conditions:  Contractor acknowledges that it has read and agrees to all terms and conditions included in this Contract.

AA. Headings:  The various headings and numbers herein, the grouping of provisions of this Contract into separate clauses and paragraphs, and the organization hereof are for the purpose of convenience only and shall not limit or otherwise affect the meaning hereof.

AB. Severability:  If any term, covenant, condition, or provision of this Contract is held by a court of competent jurisdiction to be invalid, void or unenforceable, the remainder of the provisions hereof shall remain in full force and effect and shall in no way be affected, impaired or invalidated thereby.

AC. Calendar Days:  Any reference to the word “day” or “days” herein shall mean calendar day or calendar days, respectively, unless otherwise expressly provided.

AD. Attorney Fees:  In any action or proceeding to enforce or interpret any provision of this Contract, or where any provision hereof is validly asserted as a defense, each party shall bear its own attorney’s fees, costs and expenses.

AE. Interpretation:  This Contract has been negotiated at arm’s length and between persons sophisticated and knowledgeable in the matters dealt with in this Contract.  In addition, each party has been represented by experienced and knowledgeable independent legal counsel of their own choosing or has knowingly declined to seek such counsel despite being encouraged and given the opportunity to do so.  Each party further acknowledges that they have not been influenced to any extent whatsoever in executing this Contract by any other party hereto or by any person representing them, or both. Accordingly, any rule or law (including California Civil Code Section 1654) or legal decision that would require interpretation of any ambiguities in this Contract against the party that has drafted it is not applicable and is waived.  The provisions of this Contract shall be interpreted in a reasonable manner to affect the purpose of the parties and this Contract.

AF. Authority:  The Parties to this Contract represent and warrant that this Contract has been duly authorized and executed and constitutes the legally binding obligation of their respective organization or entity, enforceable in accordance with its terms.

AG. Employee Eligibility Verification:  The Contractor warrants that it fully complies with all Federal and State statutes and regulations regarding the employment of aliens and others and that all its employees performing work under this Contract meet the citizenship or alien status requirement set forth in Federal statutes and regulations.  The Contractor shall obtain, from all employees, consultants and subcontractors performing work hereunder, all verification and other documentation of employment eligibility status required by Federal or State statutes and regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C. §1324 et seq., as they currently exist and as they may be hereafter amended.  The Contractor shall retain all such documentation for all covered employee, consultants and subcontractors for the period prescribed by the law. The Contractor shall indemnify, defend with counsel approved in writing by County, and hold harmless, the County, its agents, officers, and employees from employer sanctions and any other liability which may be assessed against the Contractor or the County or both in connection with any alleged violation of any Federal or State statutes or regulations pertaining to the eligibility for employment of any persons performing work under this Contract.
Additional Terms and Conditions:
1. Scope of Contract:  This Contract specifies the contractual terms and conditions by which the County will procure services from Contractor as further detailed in the Scope of Work, identified and incorporated herein by this reference as Attachment A.

2. Contract Term:  The term of this Contract shall commence on January 25, 2010 or upon approval by the County and execution of all necessary signatures, whichever occurs later, and continue for three (3) calendar years, through and including January 31, 2013, unless otherwise terminated by County.  This Contract may be renewed as set forth in paragraph 3 below. 

3. Renewal:  This Contract may be renewed, on an annual basis, by mutual written agreement of both Parties for two (2) additional one-year terms commencing February 1, 2014. The County does not have to give reason if it elects not to renew.  Renewal periods may be subject to approval by the County of Orange Board of Supervisors.

4. Contingency of Funds: Contractor acknowledges that funding or portions of funding for this Contract may also be contingent upon the receipt of funds from, and/or appropriation of funds by, the state of California to County.  If such funding and/or appropriations are not forthcoming, or are otherwise limited, County may immediately terminate or modify this Contract without penalty.

5. Breach of Contract:  The failure of the Contractor to comply with any of the provisions, covenants or conditions of this Contract shall be a material breach of this Contract.  In such event the County may, and in addition to any other remedies available at law, in equity, or otherwise specified in this Contract:

Terminate the Contract immediately, pursuant to Section K herein;
a. Afford the Contractor written notice of the breach and ten calendar days or such shorter time that may be specified in this Contract within which to cure the breach;

b. Discontinue payment to the Contactor for and during the period in which the Contractor is in breach; and

c. Offset against any monies billed by the Contractor but yet unpaid by the County those monies disallowed pursuant to the above.

6. Civil Rights:  Contractor attests that services provided shall be in accordance with the provisions of Title VI and Title VII of the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973, as amended; the Age Discrimination Act of 1975 as amended; Title II of the Americans with Disabilities Act of 1990, and other applicable State and federal laws and regulations prohibiting discrimination on the basis of race, color, national origin, ethnic group identification, age, religion, marital status, sex or disability.

7. Consulting Contract – Follow-On Work:  No person or firm or subsidiary thereof who has been awarded a consulting services contact or a contract which includes a consulting component may be awarded a contract for the provision of services, the delivery of goods or supplies, or the provision of any other related action which is required, suggested, or otherwise deemed appropriate as an end product of the consulting services contract.  Therefore, any consultant that contracts with a County agency/department to develop a feasibility study or to provide formal recommendations is precluded from contracting for any work recommended in the study or included in the recommendations.

8. Contractor Bankruptcy/Insolvency:  If the contractor should be adjudged bankrupt or should have a general assignment for the benefit of its creditors or if a receiver should be appointed on account of the contractor’s insolvency, the County may terminate this contract.

9. Contractor’s Project Manager and Key Personnel:  Contractor shall appoint a project manager to direct the Contractor’s efforts in fulfilling Contractor’s obligations under this Contract.  This project manager shall be subject to approval by the County and shall not be changed without the written consent of the County’s project manager, which consent shall not be unreasonably withheld.

The Contractor’s Project Manager shall be assigned to this project for the duration of this Contract and shall diligently pursue all work and services to meet the project time lines.  The County’s Project Manager shall have the right to require the removal and replacement of the Contractor’s Project Manager from providing services to the County under this Contract.  The County’s Project Manager shall notify the Contractor in writing of such action.  The Contractor shall accomplish the removal within three (3) business days after written notice by the County’s Project Manager.  The County’s Project Manager shall review and approve the appointment of the replacement for the Contractor’s Project Manager.  The County is not required to provide any additional information, reason or rationale in the event it elects to request the removal of Contractors Project Manager from providing services to the County under this Contract.

10. Correspondence to Buyer – Contract:  Any correspondence related to the terms, prices and conditions of this contract must be directed to the agency/department purchasing division to the attention of the assigned DPA.  Correspondence not directed though the DPA for resolution will not be regarded as valid.

Assigned DPA
County of Orange

County Procurement Office
1300 S. Grand Ave., Bldg. A, 2nd Floor

Santa Ana, CA 92705

11. Cost/Price Data:  At all times during and following the period of Contract performance, the County may require Contractor to furnish such cost and pricing data as the County deems necessary to assess the reasonableness of Contract pricing, including the reasonableness of changes.  Contractor agrees to maintain such records for a minimum of three (3) years after final payment, unless a longer period of records retention is stipulated under this Contract or by law.

12. County Of Orange Child Support Enforcement:  In order to comply with the child support enforcement requirements of the County of Orange, within ten (10) days of notification of selection of award of Contract but prior to official award of Contract, the selected Contractor agrees to furnish to the Contract administrator, the Purchasing Agent, or the agency/department deputy purchasing agent:

a. In the case of an individual contractor, his/her name, date of birth, Social Security number, and residence address;

b. In the case of a contractor doing business in a form other than as an individual, the name, date of birth, Social Security number, and residence address of each individual who owns an interest of ten (10) percent or more in the contracting entity;

c. A certification that the contractor has fully complied with all applicable federal and state reporting requirements regarding its employees; and

d. A certification that the contractor has fully complied with all lawfully served Wage and Earnings Assignment Orders and Notices of Assignment and will continue to so comply.

Failure of the Contractor to timely submit the data and/or certifications required may result in the Contract being awarded to another Contractor.  In the event a Contract has been issued, failure of the Contractor to comply with all federal, state, and local reporting requirements for child support enforcement or to comply with all lawfully served Wage and Earnings Assignment Orders and Notices of Assignment shall constitute a material breach of the Contract.  Failure to cure such breach within sixty (60) calendar days of notice from the County shall constitute grounds for termination of the Contract.

13. Publication: No copies of sketches, schedules, written documents, computer based data, photographs, maps or graphs, including graphic art work, resulting from performance or prepared in connection with this Contract, are to be released by Contractor and/or anyone acting under the supervision of Contractor to any person, partnership, company, corporation, or agency, without prior written approval by the County, except as necessary for the performance of the services of this Contract.  All press releases, including graphic display information to be published in newspapers, magazines, etc., are to be administered only by the County unless otherwise agreed to by both Parties.
14. Debarment:  Contractor shall certify that neither contractor nor its principles are presently debarred, proposed for debarment, declared ineligible or voluntarily excluded from participation in the transaction by any Federal department or agency.   Where contractor as the recipient of federal funds, is unable to certify to any of the statements in the certification, contractor must include an explanation with their bid/proposal.  Debarment, pending debarment, declared ineligibility or voluntary exclusion from participation by any Federal department or agency may result in the bid/proposal being deemed non-responsible.

15. Disputes – Contract:

a. The Parties shall deal in good faith and attempt to resolve potential disputes informally.  If the dispute concerning a question of fact arising under the terms of this Contract is not disposed of in a reasonable period of time by the Contractor’s project manager and the County‘s project manager, such matter shall be brought to the attention of the County Purchasing Agent by way of the following process:

i.     The Contractor shall submit to the agency/department assigned DPA a written demand for a final decision regarding the disposition of any dispute between the Parties arising under, related to, or involving this Contract, unless the County, on its own initiative, has already rendered such a final decision.

ii. The Contractor’s written demand shall be fully supported by factual information, and, if such demand involves a cost adjustment to the Contract, the Contractor shall include with the demand a written statement signed by a senior official indicating that the demand is made in good faith, that the supporting data are accurate and complete, and that the amount requested accurately reflects the Contract adjustment for which the Contractor believes the County is liable.

b. Pending the final resolution of any dispute arising under, related to, or involving this Contract, the Contractor agrees to diligently proceed with the provision of services under this Contract.  The Contractor’s failure to diligently proceed shall be considered a material breach of this Contract.

Any final decision of the County shall be expressly identified as such, shall be in writing, and shall be signed by the County Purchasing Agent or his designee.  If the County fails to render a decision within ninety (90) days after receipt of the Contractor’s demand, it shall be deemed a final decision adverse to the Contractor’s contentions.  Nothing in this section shall be construed as affecting the County’s right to terminate the Contract for Cause or Terminate for Convenience as stated in Section K herein.

16. EDD Independent Contractor Reporting Requirements:  Effective January 1, 2001, the County of Orange is required to file federal Form 1099-Misc for services received from a “service provider” to whom the County pays $600 or more or with whom the County enters into a contract for $600 or more within a single calendar year.  The purpose of this reporting requirement is to increase child support collection by helping to locate parents who are delinquent in their child support obligations. (See Exhibit 3.)

The term “service provider” is defined in California Unemployment Insurance Code Section 1088.8, subparagraph B.2 as “an individual who is not an employee of the service recipient for California purposes and who received compensation or executes a contract for services performed for that service recipient within or without the state.”  The term is further defined by the California Employment Development Department to refer specifically to independent contractors.  An independent contractor is defined as “an individual who is not an employee of the ... government entity for California purposes and who receives compensation or executes a contract for services performed for that ... government entity either in or outside of California.”

The reporting requirement does not apply to corporations, general partnerships, limited liability partnerships, and limited liability companies.

Additional information on this reporting requirement can be found at the California Employment Development Department web site located at.

17. Gratuities:  The Contractor warrants that no gratuities, in the form of entertainment, gifts or otherwise, were offered or given by the Contractor or any agent or representative of the Contractor to any officer or employee of the County with a view toward securing the Contract or securing favorable treatment with respect to any determinations concerning the performance of the Contract.  For breach or violation of this warranty, the County shall have the right to terminate the Contract, either in whole or in part, and any loss or damage sustained by the County in procuring on the open market any services which the Contractor agreed to supply shall be borne and paid for by the Contractor.  The rights and remedies of the County provided in the clause shall not be exclusive and are in addition to any other rights and remedies provided by law or under the Contract.

18. Lobbying:  On best information and belief, Contractor certifies no federal appropriated funds have been paid or will be paid by, or on behalf of, the Contractor to any person for influencing or attempting to influence an officer or employee of Congress; or an employee of a member of Congress in connection with the awarding of any federal contract, continuation, renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agreement.

19. News/Information Release:  The contractor agrees that it will not issue any news releases in connection with either the award of this contract or any subsequent amendment of or effort under this agreement without first obtaining review and written approval of said news releases from the County through the County’s project manager.

20. Ownership of Documents:  The County has permanent ownership of all directly connected and derivative materials produced under this contract by the contractor.  All documents, reports and other incidental or derivative work or materials furnished hereunder shall become and remains the sole property of the County and may be used by the County as it may require without additional cost to the County.  None of the documents, reports and other incidental or derivative work or furnished materials shall be used by the Contractor without the express written consent of the County.

21. Precedence:  The Contract documents consist of this Contract and its attachments and exhibits.  In the event of a conflict between or among the Contract documents, the order of precedence shall be the provisions of the main body of this Contract, i.e., those provisions set forth in the articles of this Contract, and then the exhibits and attachments.

22. Conflict of Interest: The Contractor shall exercise reasonable care and diligence to prevent any actions or conditions that could result in a conflict with the best interests of the County.  This obligation shall apply to the Contractor; the Contractor’s employees, agents, and relatives; sub-tier Consultants; and third parties associated with accomplishing work and services hereunder.  The Contractor’s efforts shall include, but not be limited to establishing precautions to prevent its employees or agents from making, receiving, providing or offering gifts, entertainment, payments, loans or other considerations which could be deemed to appear to influence individuals to act contrary to the best interests of the County.
23. Project Schedule:  The services performed under this contract shall be done in accordance with the approved project schedule incorporated herein which may be revised at the option of the County with the contractor’s concurrence.  The contractor shall be responsible for schedule adherence as outlined herein. 

24. Reports/Meetings:  The Contractor shall develop reports and any other relevant documents necessary to complete the services and requirements as set forth in this Contract.  The County’s project manager and the contractor’s project manager will meet on reasonable notice to discuss the Contractor’s performance and progress under this Contract.  If requested, the contractor’s project manager and other project personnel shall attend all meetings.  The Contractor shall provide such information that is requested by the County for the purpose of monitoring progress under this Contract.
25. Termination – Default:  If Contractor is in default of any of its obligations under this Contract and has not commenced cure within ten (10) days after receipt of a written notice of default from County and cured such default within the time specified in the notice, the County shall immediately be entitled to either commence resolution in accordance with this paragraph or to terminate this Contract by giving written notice to take effect immediately.  Default shall include failure to carry out any of the requirements of this Contract, including, but not limited to not providing enough properly skilled workers or proper materials, persistently disregarding laws and or ordinances, not proceeding with the work as agreed to herein, or otherwise substantially violating any provision of this Contract.  Upon termination of the Contract with Contractor, the County may begin negotiations with a third-party Contractor to provide goods and/or services as specified in this Contract.

Nothing in this section shall limit the County’s right to terminate this Contract as set out in Section K of the General Terms and Conditions, and the right of either party to terminate this Contract hereunder shall not be affected in any way by its waiver of or failure to take action with respect to any previous default.
26. Termination ~ Orderly: Upon termination or other expiration of this Contract, each Party shall promptly return to the other Party all papers, materials, and other properties of the other held by each for purposes of execution of the Contract.   In addition, each Party will assist the other Party in orderly termination of this Contract and the transfer of all assets, tangible and intangible, as may be necessary for the orderly, non-disruptive business continuation of each Party.
27. Sub-Contracting:  No performance of this Contract or any portion thereof may be assigned or sub-contracted by the Contractor without the express written consent of the County.  Any attempt by the Contractor to assign or sub-Contract any performance of this Contract without the express written consent of the County shall be invalid and shall constitute a breach of this Contract.

In the event that the Contractor is authorized by the County to sub-Contract, this Contract shall prevail and the terms of the sub-Contract shall incorporate by reference and not conflict with the terms of this Contract.  In the manner in which the County expects to receive services, the County shall look to the Contractor for performance and not deal directly with any sub-Contractor.  All matters related to this Contract shall be handled by the Contractor with the County; the County will have no direct contact with the sub-Contractor in matters related to the performance of this Contract.  All work must meet the approval of the County of Orange.

28. Remedies Not Exclusive:  The remedies for breach set forth in this Contract are cumulative as to one another and as to any other provided by law, rather than exclusive; and the expression of certain remedies in this Contract does not preclude resort by either party to any other remedies provided by law.
29. Software – Acceptance:  The County shall be deemed to have accepted each software product unless the County, within 30 days from the installation date, gives Contractor written notice to the effect that the software product fails to conform to the functional and performance specifications, which, if not attached, are incorporated by reference.  The Contractor will, upon receipt of such notice, investigate the reported deficiencies.  The right of the parties shall be governed by the following:

1. If it is found that the software product fails to conform to the specifications and the Contractor is unable to remedy the deficiency with 60 days, the County shall return all material furnished hereunder and this Contract shall be terminated.

2. If it is found that the software product fails to conform to the specifications and the Contractor, within 60 days of receipt of the above said notice, corrects the deficiencies in the software product, the County will provide the Contractor with written acknowledgement of its acceptance of said software product.

The County’s acceptance of the software product is contingent upon the software product conforming to function and performance specifications and the Contractor delivering adequate users manuals within 30 days from the installation date.

30. Software – Documentation:  The Contractor agrees to provide to the County the County-designated number of all manuals and other associated printed materials and updated versions thereof, which are necessary or useful to the County in its use of the equipment or software provided hereunder.  The County will designate the number of copies for production use and the number of copies for disaster recovery purposes and will provide this information to the Contractor.

If additional copies of such documentation are required, the Contractor will provide such manuals at the request of the County.  The requesting agency/department shall be billed for the manuals and any associated costs thereto by invoice.  The Contractor agrees to provide such additional manuals at prices not in excess of charges made by the Contractor to its best customers for similar publications.

The Contractor further agrees that the County may reproduce such manuals for its own use in maintaining the equipment or software provided hereunder.  The County agrees to include the Contractor’s copyright notice on any such documentation reproduced in accordance with copyright instructions to be provided by the Contractor.
31. Software – Future Releases:  If improvement, updated, upgraded, or enhancement versions of any software product under this Contract are developed by the Contractor and are made available to other licensees, they will be made available to the County at the County’s option at no additional cost, provided such versions are operable on the same computer hardware configuration.
32. Training Documentation:  In addition to all training materials to be provided to the County as further set forth herein, the Contractor agrees to provide to the County one (1) printed hardcopy and one (1) electronic copy of the User Guide and Training Documentation and access to User Guide for the Recruitment System via internet and other associated printed materials and updated versions thereof, which are necessary or useful to the County in its use of the equipment or software provided hereunder.

The Contractor further agrees that the County may reproduce an unlimited amount of such training manuals and user guides. The County agrees to include the Contractor's copyright notice on any such documentation reproduced in accordance with copyright instructions to be provided by the Contractor.

33. Grant of License:  Contractor grants to County pursuant to the terms and conditions of this Agreement, a non-exclusive, non-transferable limited term license, renewable as provided in paragraph 2, to use the Contractor's Recruitment System, including all component software by an unlimited number of County users, including employees, agents, appointed and elected officials, volunteers and contractors at an unlimited number of CPUS at all County locations. County acknowledges and agrees that nothing in this Agreement, or any other agreement, grants County any licenses or other rights with respect to the Contractor's Recruitment System except as expressly provided herein. Contractor shall retain all ownership in the intellectual property and all other proprietary rights and interests associated with Contractor's Recruitment System and all components thereof and associated Documentation, except as expressly provided herein and the Escrow Agreement, Attachment F.

In furtherance of its obligations provided for herein, Contractor and County agree to enter into Escrow Agreement, Attachment F between and among Contractor, County, and DSI Technology Escrow Services to establish an escrow account for the Recruitment System and all component software Source Code. Contractor agrees to deliver within thirty (30) days after Contractor's delivery of the Recruitment System to County and within thirty (30) days of delivery of any new releases, corrections, bug fixes, enhancements, updates, upgrades or any other modifications to the Recruitment System or its component software, Contractor shall place in the escrow account established by the Parties, pursuant to this provision, the Source Code.

Contractor agrees that in the event it discontinues its obligations under the terms of this Agreement, except as expressly provided in paragraph 13, breaches this Agreement, fails to continue to do business in the ordinary course, including without limitation, the declaration or filing of a petition for bankruptcy or insolvency or ceases to market and/or provide maintenance and support for the Recruitment System, and there is no successor in the interest by merger, operation of law, assignment, purchase, or otherwise, it will provide County without charge, one (1) copy of the then-current Source Code for the Recruitment System then operating at County's locations. If County should obtain the Source Code and the Documentation pursuant to this paragraph, the only use made of the Source Code and Documentation will be for the proper maintenance of the Recruitment System in connection with the County's use of the Recruitment System as provided for under this Agreement.

Contractor agrees to pay all costs, fees and any other associated monies to establish and maintain the escrow account contemplated within this provision and created pursuant to Attachment F, Escrow Agreement.  

Contractor further agrees to maintain the escrow account during the entire term of the Contract, including any subsequent renewals.

34. Software – Installation:  The installation date for the software products shall be established in accordance with the provisions below:

1. If the County elects to install the software products, the County will have 30 days from the date of receipt of the software products to initially install and evaluate the software.  The date of expiration of this period shall hereafter be known as the “installation date.”  The Contractor shall be responsible for providing criteria and test data necessary to check out the software products.

2. If installation by the Contractor is required by the County, the Contractor will have up to 30 days from the effective date of this contract to provide initial installation and evaluation of the software products on the County’s designated CPU.  The Contractor will issue written notice of the fact that the software products are operational, and the date of said notice shall be known as the “installation date.”  It will be at the Contractor’s discretion to determine the criteria and tests necessary to allow the Contractor to issue a notice to the effect that the system is operational.

The County agrees to provide such access to its computer system as may be required by the Contractor to properly install and test the software products.  The County further agrees to provide, at no cost to the Contractor, systems and production support as may be required by the Contractor during installation.

If installation by the Contractor is required by the County, the Contractor will provide such installation on the County’s equipment at the rates specified in this contract.
35. Audits/Inspections:  Contractor agrees to permit the County’s Auditor-Controller or the Auditor-Controller’s authorized representative (including auditors from a private auditing firm hired by the County) access during normal working hours to all books, accounts, records, reports, files, financial records, supporting documentation, including payroll and accounts payable/receivable records, and other papers or property of contractor for the purpose of auditing or inspecting any aspect of performance under this contract.  The inspection and/or audit will be confined to those matters connected with the performance of the contract including, but not limited to, the costs of administering the contract.  The County will provide reasonable notice of such an audit or inspection.
The County reserves the right to audit and verify the contractor’s records before final payment is made.  Contractor agrees to maintain such records for possible audit for a minimum of three years after final payment, unless a longer period of records retention is stipulated under this contract or by law.  Contractor agrees to allow interviews of any employees or others who might reasonably have information related to such records.  Further, contractor agrees to include a similar right to the County to audit records and interview staff of any subcontractor related to performance of this contract.
Should the Contractor cease to exist as a legal entity, the contractor’s records pertaining to this contract shall be forwarded to the surviving entity in a merger or acquisition or, in the event of liquidation, to the County’s project manager.
36. Errors and Omissions: All reports, files and other documents prepared and submitted by Contractor shall be complete and shall be carefully checked by the professional(s) identified by Contractor as project manager and key personnel attached hereto, prior to submission to the County.  Contractor agrees that County review is discretionary and Contractor shall not assume that the County will discover errors and/or omissions.  If the County discovers any errors or omissions prior to approving Contractor's reports, files and other written documents, the reports, files or documents will be returned to Contractor for correction.  Should the County or others discover errors or omissions in the reports, files or other written documents submitted by Contractor after County approval thereof, County approval of Contractor's reports, files or documents shall not be used as a defense by Contractor in any action between the County and Contractor, and the reports, files or documents will be returned to Contractor for correction.
37. Equal Employment Opportunity: Equal Employment Opportunity - Contractor shall comply with U.S. Executive Order 11426 entitled “Equal Employment Opportunity” as amended by executive order 11375, and as supplemented in department of Labor regulations (41 CFR, part 60) and applicable State of California regulations as either or both may now exist or be hereinafter amended.  Employer must not discriminate against employee or applicant for employment, on the basis or race, color, national origin, or ancestry, religion, sex, marital status, political affiliation, physical or mental condition.

Handicapped individuals - Contractor agrees to comply with the provisions of section 504 of the rehabilitation act of 1973, as amended pertaining to prohibition of discrimination against qualified handicapped persons in all programs, and/or activities as detailed in regulations signed by the Secretary of DHHS effective June 3, 1997 and found in the Federal Register, Volume #42 No. 68, dated May 4, 1997, as all may now exist or be in the future amended.

Americans with Disabilities (ADA) – CONTRACTOR agrees to comply with applicable provisions of Title 1 of Americans with Disabilities Act enacted in 1990.
38. Fiscal Appropriations:  This Contract is subject to and contingent upon applicable budgetary appropriations being made by the County of Orange Board of Supervisors for each year during the term of this Contract.  If such appropriations are not forthcoming, the Contract will be terminated without penalty.  Contractor acknowledges that funding or portions of funding for this Contract may also be contingent upon the receipt of funds from, and/or appropriation of funds by, the state of California to County.  If such funding and/or appropriations are not forthcoming, or are otherwise limited, County may immediately terminate or modify this Contract without penalty.

39. Waivers - Contract:  The failure of the County in any one or more instances to insist upon strict performance of any of the terms of this contract or to exercise any option contained herein shall not be construed as a waiver or relinquishment to any extent of the right to assert or rely upon any such terms or option on any future occasion.
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ATTACHMENT A
Scope of Work

On-Line Recruitment and Applicant Tracking System
1.0 Purpose
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The County of Orange is currently soliciting proposals for the procurement, implementation, hosting, storage and maintenance of an Application Service Provider (ASP) Online Recruitment and applicant Tracking System to support the County’s current initiatives towards a paperless recruitment process. It is anticipated that the Vendor selection process be completed end of 3rd Quarter 2009. The Vendor selected is expected to complete implementation efforts in January 2010.

2.0 Background
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The County of Orange is comprised of 24 departments with over 17,000 employees that provide services in the areas of public safety, public health, environmental protection, regional planning, public assistance, social services and aviation. Under the guidance of the Human Resources Department, HR functions performed at each department are decentralized and recruitment processes are managed based on Orange County Merit System Selection Rules. Roughly 100 HR Professionals partake in the recruitment process for the County of Orange.  

3.0 Current Recruitment Process
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Currently, all system administration and data related to the recruitment process are manually entered by department staff into a web-based recruitment system. The system also includes modules for applicant tracking, reports, and automated requisition workflow. Although County recruitment information is hosted and stored by the Vendor, the “look and feel” of the County’s website is incorporated into the web pages hosted by the Vendor, in particular Open Job Postings and Classification Titles.
The County of Orange receives up to 90,000 applications annually of which approximately 99% of applicants apply online with the remaining 1% through hardcopy submission. The recruitment process begins with an applicant performing a job search on the Job Opportunities web page. Once an applicant locates a position(s) of interest, an account must be created by the applicant to apply for the position(s). This account allows an applicant to submit multiple applications to be used for specific recruitments. The applicant’s resume submission is performed either through file attachment or “copying and pasting” of the text into the resume section of the online application. Based on criteria determined by the recruiting department, the appropriate HR Professional staff will review an applicant’s submission and begin the evaluation and selection process (e.g. Application rating, panel interviews, standardized tests, etc.). Once the recruitment is completed for the particular position(s), all related data is archived by the vendor for an indefinite period of time.
4.0 Requirements
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The selected system shall provide the ability to process online applications, applicant tracking, automated workflow functionality, various reporting tools, and resume management without any additional software, hardware or customization required to use the system.  Government recruiting needs, which include appropriate Federal and State laws/requirements, must be considered. It must also perform effectively in a decentralized Human Resources and Information/Technology environment. 

Specific requirements were identified, prioritized and grouped into five main categories: General Requirements, Report Requirements, System Requirements, User Requirements and Workflow Requirements. Priorities of requirements were established based on the following criteria: 

· LOW – Lack of functionality does not have any impact to business processes

· MEDIUM – Lack of functionality would have key impact to business processes 

· HIGH – Lack of functionality would have major impact to business processes

The requirements are described in detail and referenced in Section 5.0 - Requirements Matrix. 
5.0 Requirements Matrix
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A. General Requirements
	1.
	High
	Vendor must adhere to the Service Level Agreement (SLA) established and provide customer support appropriately to ensure minimal impacts to County of Orange business units. Vendor must provide details on their initiative(s) to meet or exceed this requirement (e.g. response time, FTE support, etc.) including but not limited to the following:

1. System response time should not exceed five seconds when accessed through the County of Orange internet or internet provider dial-up services

2. System is required to be available 24/7 with the exception of system maintenance

3. Immediate notification is required for unanticipated down-time for any reason including but not limited to estimated time of resolution, description of resolution and when system is available again

4. Minimum two working days notification is required prior to  scheduled system outages 

5. Issues submitted must be acknowledge within 15 minutes of receipt and prioritized 

6. Provide a reasonable disaster recovery plan for business continuity



	2.
	High
	Vendor must adhere to license agreement established and provide details on their initiative(s) to meet or exceed this requirement (e.g. annual fee) including but not limited to the following:

1. Breakdown of yearly costs for each under contract including renewals

2. Enhancements and/or upgrades are assumed to be included unless otherwise specified

3. Vendor must use an approved off-site storage facility for back-up data storage

4. Storage and access of all data is made available for an indefinite time period

5. Data must be backed-up daily and verified

6. Recovery system(s) must be verified daily

7. All data shall be owned by the County of Orange



	3.
	High
	Vendor must provide a training program that caters to the County of Orange business needs including, but not limited to the following:

1. On-site Training

2. Web-based Training

3. Classroom Training

4. Training Documentation and/or Training Manual



	4.
	Medium
	Vendor must notify County of Orange and provide detailed documentation, including but not limited to screenshots and instructions, when new system enhancements and features are released. 




B. Report Requirements

	1.
	High
	System must provide a description of base-line reports generated by the system with the capability to preview a sample prior to running reports.



	2.
	High
	System must provide multi-level “ad-hoc” capability to report and search on all fields utilized within the system (i.e. Report search on classification rather than date range or by position #).



	3.
	High
	System must allow users to run, view and download various reports based on their assigned role(s) and department(s).



	4.
	Medium
	System must provide various statistical reports based on usage for better administration and maintenance of the system (e.g. User last login date, # of inactive Users, etc.).



	5.
	Medium
	System must  provide statistical reports that measure performance based on but not limited to the following:

1. “Time to Hire” as defined by the date of vacancy to date of fill

2. Equal Employment Opportunity (EEO) data (e.g. Evaluation of adverse impacts) 

3. Recruitment and selection

4. Eligible and certification list timeline

5. Full applicant history




C. System Requirements
	1.
	High
	System must be able to effectively integrate data with current County of Orange Enterprise Resource Planning (ERP) system (i.e. Ability to transfer applicant records to Employee system tables within the County ERP).



	2.
	High
	System must provide an internal module whereby Users can process transfers of applicants to other positions without the need to access another system.  



	3.
	High
	System must provide the ability for Users to retrieve their User ID and retrieve and/or reset password as necessary without system administration involvement.



	4.
	High
	System must provide all required interfaces with County of Orange resources without compromising the integrity of the County’s network security and firewall.



	5.
	High
	System must provide applicants the capability to create and maintain their User IDs and password.



	6.
	High
	Application Service Provider must not require additional software, hardware or customization to use the system.




	7.
	High
	System must allow for multiple systems administrators to manage various settings and areas of the System including but not limited to the following:

· User Profiles 

· Vendor Ticket Submissions

· Department Information

· Web Portal within system

· Job Application Types

· Job Posting Options

· Security Options

· Verbiage displayed in several areas of system and applicant side

· Agency-wide Supplemental Questions

· Custom Form Fields

· Definition Tables for Departments, Job Types, etc.

· Salary Information for all Classification Titles



	8.
	High
	System must incorporate a Test Environment whereby Users can setup, modify, test, etc. data without impacting production data.



	9.
	High
	System must incorporate the “look and feel” of the County’s website into the web pages hosted by the Vendor for all the County’s Open Job Postings and Classification Titles.



	10.
	Medium
	System must provide the capability to create individual User accounts as well as define the various User access levels based on the business needs of the County of Orange (i.e. browse capability to countywide applications with update capability to own department).



	11.
	Medium
	System must provide an audit trail whereby User and Administrator updates in the system can be traced back to the person, date/time, action completed, etc.



	12.
	Medium
	Vendor must provide a system that is intuitive and logically organized for Users to navigate.



	13.
	Medium
	System must provide the system raw data files when requested in a format compatible with Access, Excel, SQL, etc.



	14.
	Medium
	Vendor must provide a system that is compatible with all Internet Service Providers (ISP) (e.g. AOL, MSN, Earthlink, etc.) and current versions of internet browsers (e.g. Microsoft Internet Explorer, Netscape, Safari etc.) used by the County of Orange and applicants.



	15.
	Low
	System must allow for multiple sessions to be accessed at one time per User or applicant.




D. User Requirements
	1.
	High
	To support the County of Orange’s goal of a “paperless” recruitment process, the system must provide capability to attach multiple documents in multiple formats (e.g. PDF, Word, Excel, etc.) throughout the recruitment process.  



	2.
	High
	System must allow Users ability update multiple fields at one time throughout the system. 



	3.
	High
	System must allow users the capability to define the fields to be utilized with the option to add, delete and modify as needed per the individual business needs of each Department (e.g. Job Bulletin, Requisition, etc.).



	4.
	High
	System must provide function to preview work before submitting and/or updating throughout recruitment process (e.g. Job Bulletin, Email notifications, etc.)



	5.
	High
	System must provide the ability for Users to create templates with the option to define requirements for each template (e.g. resume attachment required). 



	6.
	High
	System must include an automatic notification in an online format as well as an email to applicant acknowledging receipt of their application. 



	7.
	High
	System must provide ability for users to input, update, and view email notification templates that are used for sending email notifications to applicants.



	8.
	High
	System must provide flexible methods of communication to applicants that include the following: 

1. Send and Receive email correspondence

2. Mail merge feature for postal mail 

3. Infer contact information for use with standard and custom templates 

4. Manual scheduling of correspondence

5. Automatic scheduling of correspondence based on an event trigger



	9.
	High
	System must provide flexibility in posting periods and lengths to support continuous recruitments that do not have a specified closing date.  Recruitments with a specified time period, system should provide the capability to auto-expire and remove job announcements after their closing date.



	10.
	High
	System must provide Users the ability to input and make changes to job bulletins and email notifications through HTML code or “WYSIWYG” (What You See Is What You Get”) Editor. 



	11.
	High
	System must allow applicants to complete application(s) online via the Web with the ability to attach or upload additional documents (e.g. resumes) via “text copy/paste”, email, MS Word, HTML, PDF, and other file formats.




D.   User Requirements Continued

	12.
	High
	System must allow Recruiters the ability to input paper applications submitted by an applicant into the system.



	13.
	High
	System must have the capability to link specific recruitment(s) and applicants to the relevant Hiring Manager.



	14.
	High
	System must have the capability to generate eligible and certification lists, including special certification lists such as applicants with specific skill set.



	15.
	High
	System must provide ability for Users to display salary information as required by the County of Orange.



	16.
	High
	System must provide the ability for applicants to receive notifications for job postings based on their pre-selected job categories as well as the ability to make changes to these job categories. In addition, the capability to change or disable this feature should also be available to the Recruiters at the Job Posting level. 



	17.
	High
	System must provide Users the ability to screen applicants for minimum qualifications.



	18.
	High
	System must have a Home Page for each User that displays their current activities, tasks and status pertaining to their recruitment (i.e., Job Postings, Requisitions, etc.).



	19.
	High
	System must provide ability for Users to search/view all classification inputted by the system Administrator and linked to the classification on the County’s Internet. 



	20.
	High
	System must provide ability to view Job Postings that are current, closed, in draft, archived, etc.



	21.
	High
	System must provide ability for Users to view/update all data related to applicants based on role(s) and department(s) assigned. 



	22.
	High
	Based on role(s) and department(s) assigned, system must provide a repository for users to  view/update various stages of the recruitment process including but not limited to the following:

· Job Postings

· Evaluation Steps

· Eligible Lists

· Requisitions

· Related file attachments




D.   User Requirements Continued

	23.
	High
	System must allow Users to merge multiple applicant profiles of a single applicant into one profile (e.g. merge by email address).



	24.
	High
	System must have a role in the system that allows Users (Subject Matter Expert) to review and score applications during evaluation steps prior to placing applicants on an eligible list.



	25.
	High
	Based on role(s) and department(s) assigned, system must allow Users to view referred applicants from an eligible list and apply the following actions: 

· Interview

· Make Offer

· Hire

· Reject 



	26.
	High
	Based on role(s) and department(s) assigned, system must allow Users to view and manage both eligible and referred list of applicants.



	27.
	Medium
	System must provide multiple Subject Matter Expert (SME) Reviewers the ability to update an individual applicant score and SME criteria at a given time as well as access to view the updates (e.g. SME Reviewer name, SME score, etc.) amongst each other.



	28.
	Medium
	System must provide a tool to automatically calculate fields where necessary as defined by the County of Orange business criteria (i.e. averaging of applicant scores from 3 different Subject Matter Experts).  



	29.
	Medium
	System must reserve an area in the system whereby instructions for the various recruitment processes can be posted for general use, preferably within the applicable page (e.g. Subject Matter Review page).



	30.
	Medium
	System must provide a dynamic Search tool to accommodate the following: 

1. Allow the selection of multiple criteria within a single search

2. Allow data to be filtered based on individual preferences

3. Allow all fields within the system to be searchable

4. Allow customized default settings

5. Allow keyword search for resumes and applications



	31.
	Medium
	System must provide capability to post a single applicant on multiple eligible lists for classifications within a series. 



	32.
	Medium
	System must provide the functionality to update aesthetic features of the system (e.g. menu bar, font size, color, etc.) based on County of Orange preferences.  




D.   User Requirements Continued
	33.


	Medium
	System must provide an integrated online assessment tool for the recruitment selection process that includes but not limited to the following:

1. Provide practice exams before actual exam is administered as well as actual exams

2. Exam questions should accommodate Yes/No, True/False, Multiple Choice, Narrative responses, etc.

3. Allow Hiring Authorities to score and/or rate applicant resumes and/or applications

4. Provide score results from exam, resumes and applications

5. Identify and notify appropriate Users of inconsistencies in scores

6. Provide ability to include Supplemental questions with application(s)

7. Allow setup of test locations, dates, answer keys and raters/proctors

8. Provide performance analysis tool



	34.
	Medium
	System must provide ability for applicants to self-schedule all appointments throughout the recruitment process as deemed appropriate by the County of Orange.



	35.
	Medium
	System must allow the capability to control the frequency of applications and resumes received by applicant for a single recruitment (e.g. re-apply period).



	36.
	Medium
	System must provide “copy/paste” functionality throughout the system. 



	37.
	Medium
	System must have an item bank for supplemental questions in order to allow users to re-use for their future recruitments.



	38.
	Medium
	System must provide means for Users to close the Interest Card system for an individual recruitment without shutting down completely. 



	39.
	Low
	System must provide a web portal that the County of Orange can maintain and utilize as a repository for miscellaneous information related to the recruitment process. 



	40.
	Low
	System must provide an integrated email component that allows notifications to be handled in the following manner: 

1. Allow notifications to be automatically sent based on pre-defined triggers or events 

2. Allow notifications to be manually resent based on individual preference

3. Allow ability to disable automatic notifications as needed



	41.
	Low
	System must provide functionality to identify in real-time newly posted positions from previously posted positions (e.g. flagging newly posted positions). 



	42.
	Low
	System must provide a built in calendar whereby Users can manage dates and events (e.g. interviews, job fairs, meetings, etc.).



	43.
	Low
	System must provide capability to include comments/notes related to a particular recruitment process throughout the system. 




D.   User Requirements Continued
	44.
	Low
	System must provide capability to incorporate and apply County of Orange language (i.e. Users can add Job Titles specific to the County of Orange). 



	45.
	Low
	System must provide features to assist applicants such as resume tips, samples, FAQ page, etc.



	46.
	Low
	System must provide an integrated module that will verify educational background and work experience of prospective applicants.



	47.
	Low
	System must provide a reference feature whereby Users can search/view classification lists of other Vendor clients for data comparison.




E.   Workflow Requirements

	1.
	High
	System must provide capability to edit throughout the Workflow process only if FINAL approval has not been applied.



	2.
	High
	System must restrict editing capability after FINAL approval is applied.



	3.
	High
	Based on role(s) and department(s) assigned, system must allow Users to create and view all applicable stages of a Workflow process (e.g. approved, open, in progress, filled, on hold, cancelled, etc.). 



	4.
	Medium
	System must provide a Workflow module that will provide the following capabilities:

1. Add, delete and modify Workflow participants and/or roles 

2. Unrestricted number of Users in User/Roles setup per each Workflow stage

3. Change Workflow approval cycle as necessary



	5.
	Medium
	System must provide capability to develop Workflow processes based on pre-determined rules is required to further automate the recruitment process with minimal administrative maintenance needed. 



	6.
	Medium
	System must provide flexibility in setting up Workflow notifications (e.g. Notification upon FINAL approval, notification requiring action only, notification at every stage, etc.).




Attachment B
Compensation / Payment
1. Compensation:  This is a fixed fee Contract between the County and Contractor for On-Line Recruitment and Applicant Tracking System as provided in Attachment A, Scope of Work.  The Contractor agrees to accept the specified compensation as set forth in this Contract as full remuneration for performing all services and furnishing all staffing and materials required, for any reasonably unforeseen difficulties which may arise or be encountered in the execution of the services until acceptance, for risks connected with the services, and for performance by the Contractor of all its duties and obligations hereunder.  The County shall have no obligation to pay any sum in excess of total contract amount specified below unless authorized by amendment.

2. Firm Discount And Pricing Structure:  Contractor guarantees that prices quoted are equal to or less than prices quoted to any other local, state, or federal government entity for services of equal or lesser scope.  Contractor agrees that no price increases shall be passed along to the County during the term of this Contract not otherwise specified and provided for within this Contract.

3. Contractor’s Expense:  The Contractor will be responsible for all costs related to photo copying, telephone communications, fax communications, and parking while on County sites during the performance of work and services under this Contract.  The County will not provide free parking for any service.

4. Payment Term:  Contractor shall reference Contract number on invoice.  Payment will be net 30 days after receipt, and approval, by County of an invoice in a format acceptable to the County of Orange and verified and approved by the agency/department and subject to routine processing requirements. All payments are made 30 days in arrears of service upon receipt of acceptable annual invoice(s).
Invoices shall cover services not previously invoiced.  The Contractor shall reimburse the County for any monies paid to the Contractor for services not provided or when services do not meet the Contract requirements.

Payments made by the County shall not preclude the right of the County from thereafter disputing any items or services involved or billed under this Contract and shall not be construed as acceptance of any part of the services.

5. Payment – Invoicing Instructions:  The Contractor will provide an invoice on the Contractor’s letterhead for services rendered.  Each invoice will have a number and will include the following information:

1. Contractor’s name and address

2. Contractor’s remittance address, if different from 1 above

3. Name of County agency/department

4. Date of service

5. Brief description of fees/service

6. Contractor’s Federal Tax I.D. Number

The Contractor shall be fully responsible for providing an acceptable invoice to the County. Incomplete or incorrect invoices are not acceptable and will be returned to the Contractor for correction.

The County’s Program Manager, or designee, is responsible for approval of invoices and subsequent submittal of invoices to the Auditor-Controller for processing of payment. The responsibility for providing an acceptable invoice to the County for payment rests with the Contractor. Incomplete or incorrect invoices are not acceptable and will be returned to the Contractor for correction.

Invoices and support documentation are to be forwarded to:

County of Orange

Human Resource Department
Address:  333 W. Santa Ana Blvd., Bldg 10, 2nd Fl.
Attn:  Budget Manager
Front Desk:  714.834.5315

The County's Program Manager is responsible for approval of invoices and subsequent submittal of invoices to the County Auditor‑Controller for payment processing.

Proposal Cost Summary

Offeror's costs including but not limited to specifics results identified in Attachment A of Model Contract and in accordance with the tasks and milestones set forth in Offeror's proposal to successfully accomplish this effort.  Proposed pricing shall remain fixed and no price increases shall be passed along to the County during the initial term of the Contract.

Any additional charges not addressed in the Proposal Cost Summary MUST be disclosed under other **.

Year One

Includes all expenses direct or indirect to achieve contract requirements in Attachment A

· Licensing

· Implementation

- Existing Data Conversion/Migration
- Training
- Testing

- Other

· On-going Training

- Documentation

- Self-running tutorials

- Web based training
- Other

· Maintenance

· Customer Support (Phone & Email)

· Enhancements/Upgrades
· Other **

Fixed Fee Year One (payable annually in advance)
_____________________________

Year Two

Includes all expenses direct or indirect to achieve contract requirements in Attachment A

· Licensing

· On-going Training

- Documentation

- Self-running tutorials

- Web based training
- Other

· Maintenance

· Customer Support (Phone & Email)

· Enhancements/Enhancements
· Other **

Fixed Fee Year Two (payable annually in advance)
_____________________________
Year Three

Includes all expenses direct or indirect to achieve contract requirements in Attachment A

· Licensing

· On-going Training

- Documentation

- Self-running tutorials

- Web based training
- Other

· Maintenance

· Customer Support (Phone & Email)

· Enhancements/Enhancements
· Other **

Fixed Fee Year Three (payable annually in advance)
_____________________________
Year Four
Includes all expenses direct or indirect to achieve contract requirements in Attachment A

· Licensing

· On-going Training

- Documentation

- Self-running tutorials

- Web based training
- Other

· Maintenance

· Customer Support (Phone & Email)

· Enhancements/Enhancements
· Other **

Fixed Fee Year Four (payable annually in advance)
_____________________________
Year Five
Includes all expenses direct or indirect to achieve contract requirements in Attachment A

· Licensing

· On-going Training

- Documentation

- Self-running tutorials

- Web based training
- Other

· Maintenance

· Customer Support (Phone & Email)

· Enhancements/Enhancements
· Other **

Fixed Fee Year Five (payable annually in advance)
_____________________________
Fixed Fee Payment Term:  All payment(s) are made 30 days in arrears upon receipt of acceptable annual invoice.
ATTACHMENT C
Staffing Plan
(Add additional lines if needed)

1. Primary Staff to accomplish Attachment A, Scope of Work

	Name
	Classification/Title

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


2. Alternate staff (for use only if primary staff are not available)

	Name
	Classification/Title

	
	

	
	

	
	

	
	


Substitution or addition of Contractor’s key personnel in any given category or classification shall be allowed only with prior written approval of the County Project Manager.

The Contractor may reserve the right to involve other personnel, as their services are required.  The specific individuals will be assigned based on the need and timing of the service/class required.  Assignment of additional key personnel shall be subject to County Project Manager approval. County reserves the right to have any of Contractor personnel removed from providing services to County under this Contract. County is not required to provide any reason for the request for removal of any Contractor personnel.

3. Sub-contractor(s)

In accordance with Article I, “Assignment or Sub-Contracting”, listed below are Sub-contractor(s) anticipated by Contractor to perform services specified in this Contract.

	Company Name
	Staff Name

	
	

	
	

	
	


ATTACHMENT D

RESOURCES TO BE SUPPLIED BY THE COUNTY

(Return with Proposal Response)

Offerors must identify and list any requirements herein for County-furnished equipment, materials, facilities or any other County support that will be necessary to implement and complete this project.  The County reserves the right to accept or reject any and all requests/requirements for County-furnished items and assistance.  

ATTACHMENT E

Service Level Agreement

(Return with Proposal Response)
Offerors shall provide the proposed Service Level Agreement for On-Line Recruitment Applicant Tracking System between County and Proposer.
ATTACHMENT F

Escrow Agreement

This Escrow Agreement is made this ______ day of Mo & Year by and among ____________. ("Licensor"), the owner of certain Software (as defined herein), the County of Orange, a political subdivision of the State of California, hereinafter referred to as “County”, a Licensee of the Software, and Escrow Company Name ("Escrow Agent").

A. County has entered into a License Agreement whereby County has the right to use Licensor’s computer programs identified therein ("Software").

B. Licensor will support County in the use of the Software per the Scope of Work.

C. The uninterrupted availability of the Software is critical to County in the conduct of its business.

D. As a consequence of the foregoing, Licensor and County have agreed to enter into this Escrow Agreement to provide for the availability of the source code, as well as any corrections, changes, modifications and enhancements to such source code, in accordance with the terms and conditions set forth in this Agreement.

I. DEPOSIT

A. Licensor shall concurrently herewith deposit with Escrow Agent a copy of the source code form of Software ("Source Code"), including all code and or modifications developed specifically for County and supported and maintained by Licensor, all relevant commentary, explanations and other documentation of the Source Code and the Software (collectively "Commentary"), Licensor also agrees to deposit with Escrow Agent, at such times as they are made, a copy of all revisions of the Source Code or Commentary encompassing all corrections and enhancements made to the Software by Licensor pursuant to the License Agreement.  All the foregoing materials shall be referred to collectively herein as the "Escrow Material".  Promptly after any such revision is deposited with the Escrow Agent, both Licensor and Escrow Agent shall give written notice thereof to County.

II. TERMS

This Escrow Agreement shall remain in effect during the term of the License Agreement between Licensor and County and, the Escrow Materials, if provided, shall be available to County for the period of the License Agreement along with any reasonable period of delay due to the underlying cause which necessitated the provision of the Source Code pursuant to this Agreement.  

III. RELEASE CONDITION FOR ESCROW MATERIAL 

Licensor hereby grants to County a non exclusive, fully paid up license to use, copy and modify the Escrow Materials and any derivative works resulting there from in accordance with the license grants set forth in the License Agreement generally, and as otherwise deemed appropriate by County to create any customizations or enhancements to the applicable Software for use in connection with the internal business of County, and as otherwise necessary or appropriate for purposes of maintaining and supporting the Software for continued use by in accordance with their applicable Documentation and the License Agreement; provided, however, that County agrees not to exercise its rights under such license until the occurrence of a Release Condition.  A "Release Condition" means:

A. If Licensor has availed itself of, or been subjected to by any third party, a proceeding of bankruptcy in which Licensor is the debtor, an assignment by Licensor for the benefit of its creditors, the appointment of a receiver for Licensor, or any other proceeding involving insolvency or the protection of, or from, creditors and same has not been discharged or terminated without any prejudice to Licensor’s rights or interests under the License Agreement within thirty (30) days; or

B. If Licensor has ceased its on-going business operations, or its licensing, such that it is unable to meet its obligations of maintenance or other support of the Software; or

C. If Licensor fails to pay the annual fee due to Escrow Agent hereunder; or

D. If Licensor commences any action under state corporation or similar laws for purposes of dissolution, if Licensor becomes insolvent or admits insolvency in writing, if Licensor fails to provide any of its maintenance, service or support obligations under the License Agreement for a period of 10 days or if Licensor and County provide Escrow Agent with joint written instructions to any such effect; or 

E. If any Arbiter of the underlying License Agreement determines that it is appropriate to release the Escrow Materials to County.

IV. DEFINED TERMS

Capitalized terms used herein but not otherwise defined herein shall have the respective meanings assigned to such terms under the License Agreement. 

V. COMPENSATION

As compensation for the service to be performed by Escrow Agent hereunder, Licensor shall pay to the Escrow Agent an initial fee of $(TBD), payable at the time of execution of this Agreement, and an annual fee in the amount of $(TBD), to be paid to Escrow Agent in advance on each anniversary date hereafter during the term of this Agreement.

VI. LIABILITY

Escrow Agent shall not, by reason of its execution of its Agreement, assume any responsibility or liability for any transaction between Licensor and County, other than the performance of its obligations, as Escrow Agent, with respect to the Escrow Materials and Escrow Deposit held by it in accordance with this Agreement.

VII. TESTS

Upon written notice to Licensor and Escrow Agent, County shall have the right to conduct tests of the Source Code held in escrow, under the supervision of Licensor, to confirm that it is the current Source Code for the Software specified in the License Agreement.

VIII. CONFIDENTIALITY

Except as provided in this Agreement, Escrow Agent agrees that it shall not divulge or disclose or otherwise make available to any third person whatsoever, or make any use whatsoever, of the Source Code or Commentary, without the express prior written consent of Licensor.

IX. ADDRESS

All notices or other communications required or contemplated herein shall be in writing, sent by certified mail, return address requested, addressed to another party at the address indicated herein or as same may be changed from time to time by notice hereby given:

For Licensor:

Name of Company






Address






City, State Zip






Attention:  

Tel:  

For County:

County of Orange   





CEO/County Procurement Office




1300 South Grand Avenue,

Bldg. A, 2nd Fl.





Santa Ana, CA  92705

Attn:  Assigned DPA
For Escrow Agent:
Company Name






Address






Attn:






Tel:






Fax:  

X. ASSIGNMENT

Neither this Escrow Agreement, nor any rights, liabilities, or obligations hereunder, may be assigned by Escrow Agent without prior written consent of County or Licensor.

XI. GOVERNING LAW

This Agreement shall be governed by and construed in accordance with the laws of the State of California.

Software Company/Corporation


 
County of Orange

By:






By:






Name:






Name:  

Title:






Title:  

Date:






Date:






(Escrow Company Name)

By:



Name:
           , Escrow Agent



Date:


ATTACHMENT G

Vendor IT Security Policy
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County of Orange Information Technology Security

Third Party Vendor IT Security Policy

CEO/IT – IT SEC VNDR – v.8.0 - 0509

Third Party Vendor Security Policy

Purpose

The County of Orange (County) must maintain the security of its information and information processing facilities in all instances, including when those assets are accessed, processed, communicated to, managed, transacted, or stored by external parties. The security of the County’s information and information technology infrastructure must not be compromised by the introduction of third party products or services, whether during normal operations or in the event of a business disruption. Accordingly, access to the County’s information and assets must be controlled at all times.

The County understands the need of some County organizations to contract with third party vendors in the provision of IT services. These services may include, but are not limited to, the hosting of applications, hardware, and/or data; the processing of electronic data; the maintenance of copies of County data or applications for purposes of information redundancy; the development of County software applications; and Internet connectivity. To assist in achieving compliance with this policy, a checklist is included as Appendix A: Scope Checklist. 

The purpose of this policy is to ensure that the vendors selected to provide these services: 1) are held to the same IT security policies and standards as internal County organizations, and 2) have in force any additional security standards required by the unique features of the service being provided.

Policy Statement

Where there is a business need for acquiring services from a third party, the contracting County organization must verify the ability of the vendor to meet the County’s security requirements. This verification includes, but is not limited to, vendor completion of a Third Party Vendor IT Security Review form; obtaining the results of the vendor’s SAS-70 Type II audit results; and/or written confirmation from the vendor regarding its level of compliance with County security standards. Additional vendor security requirements and verification measures are outlined in this document.

The contracting organization must forward all security confirmation materials to the County’s Chief Information Officer (CIO) or his/her designee for review and approval prior to the purchase of products or services or the signing of a contractual agreement with the vendor.

No vendor will be allowed access to any County facility, network or IT asset or allowed to access, store, process or otherwise manipulate County information without completion of the review and approval process.

Scope

The scope of this policy covers all new and existing contracts and/or agreements for IT services between third party vendors and County organizations. New contracts and/or agreements must adhere to the requirements outlined herein. 

Existing contracts and/or agreements must be mitigated no later than the next contract/agreement renewal date. Contracting organizations shall evaluate all existing third party vendor contracts and/or agreements for consistency with County policies and standards and document areas of non-compliance. Documentation should be forwarded to the County’s Chief Information Officer (CIO) or his/her designee for review and approval. These areas must be addressed prior to the completion of any renewals.

Responsibilities

The contracting organization is responsible for requiring adequate proof from potential vendors that:

· The vendor’s security practices meet all County security policies, procedures, and standards. The Third Party Vendor IT Security Review form is available for evaluating vendor IT security policies and practices.

· The procedures and standards specified in the vendor Business Continuity Plans (BCP)/Disaster Recovery Plans (DRP) are consistent with all County security policies, procedures, and standards. 

· The vendor complies with all additional requirements as detailed in this document under Section 1.5 Vendor Security Requirements.

To further validate an individual vendor’s security and privacy policies, the contracting organization may request an onsite review of the various security mechanisms and methods used to implement these policies.

Specific Responsibilities

The vendor and the County shall agree to:

· Both assign specific IT security points of contact

· Maintain a table of IT access usage (who, what type, for what purpose)

The County maintains the right to:

· Monitor all traffic between the parties 

· Request vendor system content, logs, and audit records around any declared incident

· Financial compensation if the code provided fails an independent third party code review and/or penetration test

The vendor assumes:

· Liability for all County costs incurred to resolve a security incident that can be traced to access granted to the vendor or its employees

· Responsibility for disseminating all security policies and best practices related to the protection of County IT resources

· Responsibility for providing weekly updates to the list of authorized remote users (employee’s full name, token ID, etc.)

· Responsibility for providing weekly IT security status/incident reports as part of its contract reporting.

Contact Information

County Security Contact:

Name:

Tony Lucich, CISO

Address:
1400 Grand Ave., Santa Ana, CA 92705

Phone:

714-240-1291

Email:

tony.lucich@ceoit.ocgov.com

Contract Requirements

Vendor Security Requirements

The contracting vendor assumes the responsibility for protecting the County’s assets and maintaining their integrity, confidentiality, and availability. The vendor must undertake information security practices consistent with the County’s staff, data and IT Security Policy and procedures when providing services to the County. All requirements for compliance to the County’s data and IT Security Policies and procedures apply to the vendor’s  service employees, including approved subcontractors.

The County had documented its IT Security Policy and procedures and will communicate policy and procedure updates to the vendor as they occur during the term of the contract.

The vendor is expected to comply with the County’s IT Security Policy, including this policy, and to develop and execute security practices consistent with these policies. 

The vendor is also expected to:

· Develop and maintain, as applicable to the County, documented IT security processes and procedures that are in compliance with those provided by County.

· Provide all security policies and procedures to the County for review and approval upon the County’s request and, at a minimum provide said policies and procedures quarterly for County’s review and approval. All documentation shall be provided in electronic format for the County’s review.
Security Policies and Procedures

Vendors shall be required to have formal, published IT security policies that address how they manage and maintain the internal security posture of their own infrastructures. These policies, as well as associated standards and procedures, must at a minimum be consistent with all parallel County policies, procedures and standards, including the County of Orange Information Technology Security Policy. The vendor shall also clearly demonstrate that additional security features are in place to protect systems and data in the unique environment of the service provider model: namely, security issues associated with storing County-owned data on a remote server that is not under direct County control and the necessity of transferring this data over an untrusted network.

The vendor shall provide copies of its security policies and procedures to the County for review and approval on a minimum of an annual basis and on at ad hoc basis at the County’s request. All documentation shall be provided in electronic format.

These policies shall include, but not be limited to, the following:

· IT Staff Usage Agreement. All vendor employees performing services for the County shall sign and agree to an IT usage agreement as part of an overall security training and awareness program. At a minimum, vendor employees shall sign a statement of understanding regarding Internet dangers, IT security, and IT ethics and best practices,  

· IT Security Policies and Procedures. The vendor shall provide its IT security policies and procedures for review by the County.

· IT Operations Security Policy. The vendor shall provide for review by County its written standards for operational security for any facilities where County data, staff or systems shall exist. These documents shall include, but not be limited to, physical security, network security, logical security, systems/platform security, wireless access, remote access, and data protections.

· Data Management Security Policy. The vendor shall provide its policy for the safeguarding and management of all data provided by the County or accessed as part of system integration testing and maintenance. This policy shall, at a minimum, cover check-in, check-out, copy control, audit logs and separation of duties.

· Document and Intellectual Property (IP) Management Polices. The vendor shall provide its policies for the proper control and management of County IP during its engagement with the County.

· Security Incident Notification and Management Process. The vendor shall provide a detailed document that outlines the contact names and order and escalation of events that will occur in the case of a security breach concerning County staff, data, or systems. This document shall be updated immediately upon any change. The vendor shall be held liable to the time-tables and protections outlined in the document.

In addition to developing, maintaining, and enforcing the above named policies, the vendor shall:

· Comply with all legal and regulatory requirements as they relate to the County’s systems and data. These include, but are not limited to, the Health Insurance Portability and Accountability Act (HIPAA), SB1386 compliance, Payment Card Industry (PCI) Data Security Standards, and Sarbanes-Oxley (SOX).

· Comply with the requirements for County data classification, including County Proprietary, Confidential and Sensitive classifications.

· Bear the cost of compliance for changed security policies and procedures, unless such change is either unique to the County or customarily paid for by the vendor’s other customers.

· Comply with reasonable requests by the County for audits of security measures, including those related to ID and password administration.

· Comply with reasonable requests by the County for onsite physical inspections of the location from which the vendor provides services.

· Provide the County with any annual audit summaries and certifications, including but not limited to ISO or SOX audits.

· Designate a single point of contact to facilitate all IT security activities related to services provided to the County. Such contact shall be available on a 7/24/365 basis.

Business Continuity / Disaster Recovery Plans

Third party vendors are required to have a viable risk management strategy that is formally documented in a Business Continuity Plan (BCP) and/or a Disaster Recovery Plan (DRP). This BCP/DRP plan(s) shall identify recovery strategies within the application service areas, outline specific recovery methods and goals, and provide the maximum time required to restore services.

Backup and Restore

The vendor is to provide a layered approach to backup data security that consists of two primary elements:

· Backup Data Encryption

· Management of Encryption Keys

The vendor’s backup data security strategy shall ensure data security for all backup and archive data by creating a robust strategy around tape media encryption, key management and chain of custody procedures. These procedures shall allow for protection of encryption keys as well as a documented media destruction strategy compliant with County requirements and regulations. All media and physical media management tasks (i.e., offsite vaulting and librarian duties) shall be owned by the County.

Staff Verification

For any employee a vendor contemplates using to provide services for the County, the vendor shall use its standard employment criteria as used for similar services provided to other customers in evaluating the suitability of that employee. 

At a minimum, subject to the requirements of applicable law, such criteria shall include the information as outlined below for each employee:

· Relevant Skills, Licenses, Certifications, Registrations. Each service employee must possess the educational background, work experience, skills, applicable professional licenses, and related professional certifications commensurate with their position. The County may, at any time and at its sole discretion, request that the vendor demonstrate compliance with this requirement as applicable to the nature of the services to be offered by the vendor’s employee. The County may, at its sole discretion, also request the vendor’s certification that the vendor employee has undergone a chemical/drug screening, with negative results, prior to granting access to County facilities.

· Background Checks. In accordance with applicable law, the vendor shall, at the County’s request, obtain as a condition of employment a background investigation on any vendor employee selected to work for the County. The security and background investigation shall include criminal record checks, including records of any conviction in the U.S. or other relevant jurisdiction where the employee resides. Costs for background investigations will be borne by the vendor. 

At a minimum, subject to the requirements of applicable law, the vendor shall:

a. Ensure that all vendor service employees performing applicable services or supporting the vendor’s duties and obligations under a County agreement: (i) have not been convicted of any crime involving violence, fraud, theft, dishonesty or breach of trust under any laws; and (ii) have not been on any list published and maintained by the Government of the United States of America of persons or entities with whom any United States person or entity is prohibited from conducting business.  

b. Follow such verification procedures as may be reasonably specified by the County from time to time. If either the vendor or the County becomes aware that any vendor employee has been convicted of a crime involving violence, fraud, theft, dishonesty or breach of trust, or has been included on any such list of persons or entities convicted of such crimes, then the vendor shall promptly remove the employee from providing services to the County and prohibit that employee from entering any facilities at which services are provided. 

c. Annually certify to the County that, to the best of its knowledge, none of the service  employees have been convicted of any felony involving fraud, theft, dishonesty or a breach of trust under any laws.

· Regular Employment Reviews. The vendor shall conduct regular screenings to ensure that staff members still meet the minimum acceptable requirements for continued employment. These shall include regular signed employee statements verifying the employee’s criminal record and legal status as well as competing or conflict of interest statements.

· Staff Roster. On a monthly basis, the vendor shall provide an updated list showing all named individuals, their location(s), and contract duties to the County. No other individuals employed by the vendor shall have access to County intellectual properties, activities or systems. This list shall not supersede any other time and attendance requirements. Changes to the list should be provided to the County as far in advance of the monthly reporting date as possible in order to reduce risk.

· Non-US Citizens. The vendor shall obtain and maintain all visas, passports, permits and other documentation necessary for vendor employees who are not United States citizens and who may be tasked with performing services for the County.

IT Physical Security and Access Control

The vendor shall comply with the County’s facilities security requirements and establish processes and procedures that are, at a minimum, consistent with best practices. 

Vendor employees are expected to:

· Comply with facility access procedures, including sign-in/sign-out requirements and use of assigned ID badges

· Wear ID badges while in a County facility

· Scan ID badges at any secure door and/or entrance and exit gates, including any door or gate that may already be open

· Refrain from using recordable media in conjunction with County-owned equipment

· Comply with sign-in/sign-out requirements for materials and/or equipment

· Adhere to a facility’s established emergency, safety and evacuation procedures 

· Report any unsafe conditions to the facility’s Department Safety Representative (DSR)

· Report any access violations or security threats to the facility’s Local Security Administrator (LSA)

IT Security Compliance and Training

The vendor shall ensure that all vendor employees comply with security policies and procedures and shall take all reasonable measures to reduce the opportunity for unauthorized access, transmission, modification or misuse of the County’s data by vendor employees. 

The vendor shall ensure that all vendor employees are trained on security measures and practices, including, without limitation, the County’s security policies and procedures. The vendor will assume the cost to provide training.

At a minimum, the vendor is expected to:

· Ensure that a formal disciplinary process is defined and followed for vendor employees who violate established security policies and procedures. 

· Proactively manage and administer access rights to any equipment, software and systems used to provide services to the County.

· Define, maintain and monitor access controls, ranging from physical access to logical security access, including a monthly review of vendor employees’ access to facilities and systems used to provide services to the County.

The vendor shall monitor facilities, systems and equipment to protect against unauthorized access. 

At a minimum, the vendor is expected to:

· Monitor access to systems; investigate apparent security violations; and notify the County of suspected violations, including routine reporting on hacking attempts, penetrations and responses.

· Maintain data access control and auditing software and provide adequate logging, monitoring, and investigation of unusual or suspicious activity. 

· Initiate immediate corrective actions to minimize and prevent the reoccurrence of attempted or actual security violations.

· Document details related to attempted or actual security violations and provide documentation to the County.

· Provide necessary documentation and evidence to the County in connection with any legal action or investigation.

· Ensure that all equipment used to provide services to the County is protected by antivirus software with the latest patches installed.

Data Privacy

All data provided by the County shall be considered confidential and not subject to public release.

The transmission of all County related data (code, test data, access methods, etc) shall be conducted via secure and approved transmission methods only as defined in the vendor’s contract. Encryption shall be used to protect data whenever technically possible.

Security Testing

The vendor shall perform a series of steps to verify the security of applications to be defined. The vendor is expected to:

· Look for vulnerabilities at various layers of the target environment. In the lowest layer, the vendor’s testing team will look for flaws in the target network environment, including any routers and firewalls designed to control access to the web server and related target components. The team will attempt to determine whether such filters provide adequate protection at the network layer of the target hosts that the team can reach across the Internet.

· Look for flaws in the Internet-accessible hosts associated with the target infrastructure, including the web server. This host-based component of the test will analyze which network-accessible services are available on the target hosts across the Internet, including the web server process. The testing team will look for incorrect configuration, unpatched or enabled services, and other related problems on the target hosts.

· Use a combination of tools, utilities and methodologies to review the various points of potential security failure. 

This review will include but not be limited to: 

· The web application (i.e., the software that interacts with users at their web browsers; typically custom-crafted code created by the web development team)

· The web server application (the underlying software that sends and receives information via HTTP and HTTPS, typically off-the-shelf software such as Microsoft’s IIS or the open-source Apache software)

· Any separate backend application servers that process information from the web application

· The backend database systems that house information associated with the web application. 

· Infrastructure diagrams illustrating best practices and security weaknesses

· Configuration host review of settings and patch versions, etc. 

· Full code review

· Identification of well-known web server, code engine, and database vulnerabilities

· Identification of any server and application administration flaws and an exploitation attempt of same

· Analysis of user interface, normal application behavior, and overall application architecture for potential security vulnerabilities

· Analysis of data communications between the application and databases or other backend systems

· Manual analyses of all input facilities for unexpected behavior such as SQL injection, arbitrary command execution, and unauthorized data access

· Analyses of user and group account authentication and authorization controls to determine if they can be bypassed

· Identification of information leakage across application boundaries, including the capability to enumerate other users’ data and “show code” weaknesses that reveal internal application logic

· Identification of areas where error handling is insufficient or reveals too much sensitive information

· Identification of opportunities to write to the host file system or execute uploaded files

· Identification of product sample files, application debugging information, developer accounts or other legacy functionality that allows inappropriate access

· Determination as to whether or not fraudulent transactions or access can be performed

· Attempts to view unauthorized data, especially data that should be confidential

· Examination of client-side cached files, temporary files, and other information that can yield sensitive information or be altered and re-submitted

· Analysis of encoded and encrypted tokens, such as cookies, for weakness or the ability to be reverse engineered

Deliverables

The following items are to be provided by the vendor and included with the signed contract  (as applicable based upon the requirements of Appendix A: Scope Checklist:

· Approved Third Party Vendor Scope Checklist

· Vendor risk acceptance / compliance statement

· Business Continuity Plan Summary (as related to service provided)

· SAS-70 Type II audit results (if applicable)

· Security Waiver form (if needed)

· Security Contact Identification form (24x7x365)

· Vendor URL for its security policies

· Vendor URL for its incident management process

· ISO SOX compliance certificate (if applicable)

· Vendor access management policy (user IDs,, passwords, administrative controls, etc.)

· Vendor security test plan, test schedule and results

· Vendor access control and log management plan

· Signed Vendor Policy Review form

Deliverables and Documents

As vendors may be granted access to County proprietary information, IT staff, and systems; the County has outlined various deliverables and documents in relation to County data security that the vendor must provide to the County within thirty (30) days of the start of any contract. The County shall review these deliverables and documents prior to final contract approval and the provision of actual access to the resources or transfer of any information related to the vendor 

Deliverables and Documents to be provided by the vendor:

a.  Staff Related Items

· Pre-Employment Screening Policy/Procedure

· Background Checking Procedure 

· Ongoing Employment Status Validation Process

· Staff Roster and Duties

· Non-US Staffing Duties

b. Security Related Items

· IT Security Staff Usage Policy

· IT Security Policies and Procedures

· IT Operations Security Policy

· Data Management Security Policy

· Document & Intellectual Property Management Polices

· Security Incident Notification and Management Process

c. IT Systems-Related Items

· Business Continuity Plan as it relates to vendor systems and County data

· Policies related to data, tapes, and resources that will be removed from County facilities

Appendix A:  Scope Checklist

This checklist is designed to assist all parties involved in the contracting process in ensuring that all applicable security provisions are understood and compliance is achieved.

Services for this engagement shall include (check all that apply):

	VENDOR
	     

	DATE
	     

	Service Provided:
	 FORMCHECKBOX 
 Code Development
 FORMCHECKBOX 
 Public Web Hosting
 FORMCHECKBOX 
 Live Transactions

 FORMCHECKBOX 
 Offsite Backup

 FORMCHECKBOX 
 BC/DR Services

	Data Access:
	 FORMCHECKBOX 
 Live/Production
 FORMCHECKBOX 
 Development

 FORMCHECKBOX 
 Test ONLY

	Data Classification:
	 FORMCHECKBOX 
 Human Resources
 FORMCHECKBOX 
 Financial
 FORMCHECKBOX 
 Health


 FORMCHECKBOX 
 Case Management 
 FORMCHECKBOX 
 Staff

 FORMCHECKBOX 
Constituent

	Data Compliance:
	 FORMCHECKBOX 
 HIPAA
 FORMCHECKBOX 
 PII
 FORMCHECKBOX 
 ePHI

 FORMCHECKBOX 
 Confidential
 FORMCHECKBOX 
 Sensitive

	Remote Access:
	 FORMCHECKBOX 
 Production Systems
 FORMCHECKBOX 
 Test Systems
 FORMCHECKBOX 
 Restricted / Monitored / On-Call ONLY


Appendix B: Terms and Definitions

	Term
	Definition

	Agency / Department
	Any reference to “agency” or “department” refers to County agencies, departments, and/or County managed organizations that operate within the trusted environment.

	Application Service Provider (ASP)
	An organization external to the County whose function is to “host” and support one or more applications used by a County organization.

	Backup
	The process of copying/duplicating files, databases, and/or system files to avoid loss of data and to facilitate recovery in the event of a system problem or failure.

	Business Continuity
	The ability of an organization to provide service and support for its customers and to maintain its viability before, during, and after a business disruption.

	Business Continuity Plan
	Management approved document that defines the arrangements and procedures that enable an organization to respond to an event that lasts for an unacceptable period of time and to return to performing its critical business functions after an interruption.

	Contracting Organization
	The agency/department that initiates and maintains the contract for services with the third party vendor.

	County (of Orange)
	For the purposes of this document, any reference to “County” is to be interpreted as “County of Orange”.

	Disaster Recovery
	The ability of an organization to respond to a disaster or an interruption in services by implementing a disaster recovery plan to stabilize and restore the organization’s critical functions.

	Disaster Recovery Plan
	Management approved document that defines the processes, resources, actions, tasks and data required to manage technology and infrastructure recovery efforts. This is a component of the Business Continuity Management Program.

	Hosted Solution
	Software or service solution hosted by a third party vendor.

	Internet Service Provider (ISP)
	An organization that provides access to the Internet.

	SAS-70 Type II
	SAS 70 (the Statement on Auditing Standards No. 70) defines the standards an auditor must employ in order to assess the contracted internal controls of a service organization. Service organizations, such as hosted data centers, insurance claims processors, and credit processing companies, provide outsourcing services that affect the operation of the contracting enterprise.

Under SAS 70, auditor reports are classified as either Type I or Type II. In a Type I report, the auditor evaluates the efforts of a service organization to prevent accounting inconsistencies, errors, and misrepresentation, and the likelihood that those efforts will produce the desired future results. A Type II report includes the same information as that contained in a Type I report and, in addition, the auditor attempts to determine the extent to which agreed-on controls have been operating effectively between the time they were implemented and the present.

	Service Employee
	Any vendor employee or subcontractor to the vendor that has access to or control of the County’s data.

	Software as a Service (SaaS)
	A model of software deployment whereby an application is hosted as a service provided to customers across the Internet. By eliminating the need to install and run the application on the customer's own computer, SaaS alleviates the customer's burden of software maintenance, ongoing operation, and support.

	Third Party Vendor
	A third party vendor is typically a company that provides an auxiliary product not supplied by the primary manufacturer to the end user.

	Vendor
	Any party that provides IT Services to the County as a contractor, potential contractor, or subcontractor.   
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	GENERAL INFORMATION

	
	
	

	 
	 
	 

	Product / Service
	
	 

	Vendor Name
	
	 

	Primary Contact
	
	 

	Telephone
	
	 

	Cell / Alternate
	
	 

	Email
	
	 

	Website URL
	
	 

	 
	
	 

	Description of Product or Service
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	Contracting Agency / Department
	
	 

	Agency IT Contact
	
	 

	Telephone
	
	 

	Email
	
	 

	Review Date
	 
	 

	
	
	

	CONTACT INFORMATION

	 
	
	 

	Technical Support
	
	 

	Telephone
	
	 

	Email
	
	 

	Technical Support Website URL
	
	 

	 
	
	 

	User Support
	
	 

	Telephone
	
	 

	Email
	
	 

	User Support Website URL
	
	 

	 
	
	 

	Comments
	 
	 

	
	
	

	ITIL STANDARDS

	 
	
	 

	Service Delivery
	
	 

	Technical Support
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	User Support
	
	

	 
	
	

	SLA
	
	 

	 
	
	 

	Escalation Contact
	
	 

	Telephone
	
	 

	Email
	
	 

	Escalation Process
	
	 


	 
	
	 

	Configuration Management
	
	 

	Configuration Management Process
	
	 

	 
	
	 

	Change Management
	
	 

	Change Management Process
	
	 

	 
	
	 

	Comments
	 
	 


	
	
	

	SECURITY

	 
	
	 

	Physical Security
	
	 

	Facility
Check all that apply
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	Infrastructure
Check all that apply
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	Information Security
	
	 

	Encryption Methodology
	
	 

	 
	
	 

	 
	
	 

	Access Controls
	
	 

	User Levels
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	Passwords
	
	 

	User Access
	
	 

	 
	
	 

	Comments
	 
	 


	
	
	

	INFRASTRUCTURE

	 
	
	 

	Host Data Center
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	Classification
	
	 

	SAS-70 Type II Results Available
	
	 

	Guaranteed Bandwidth
	
	 

	 
	
	 

	Comments
	 
	 

	
	
	

	DISASTER RECOVERY / BUSINESS CONTINUITY

	 
	
	 

	Redundancy
	
	 

	Application Redundancy
	
	 

	Data Redundancy
	
	 

	Infrastructure Redundancy
	
	 


	 
	
	 

	Backup
	
	 

	Backup Methodology
	
	 

	Backup Frequency
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	Restoration Testing Frequency
	
	 

	Media Storage
Check all that apply
	
	 

	 
	
	 

	Recovery
	
	 

	Recovery Time Objectives / 
Recovery Point Objectives
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Application RTO



Data RTO



Data RPO


	 
	
	 

	Documentation
	
	

	DR / BC Plan Available
	
	 

	Plan copy on file at County
	
	 

	Vendor DR / BC guarantees included in contract
	
	 

	Plan test frequency
	
	 

	 
	
	 

	Comments
	 
	 


	
	
	

	AUDIT

	 
	
	

	Type
	
	 

	Frequency
	
	 

	Audit Reporting
	
	 

	Vendor IT Security Policy
	
	 

	 
	
	 

	Comments
	 
	 


EXHIBIT 1

Network Infrastructure and Security

Proposer is to provide Network Infrastructure and Security diagram of your company.

Attach as Exhibit 1

EXHIBIT 2
County of Orange Child Support Enforcement

Certification Requirements

In order to comply with child support enforcement requirements of the County of Orange, within ten (10) days of award of Contract, the successful Contractor must furnish to the Contract Administrator, Purchasing Agent or the agency/department Deputy Purchasing Agent:

1. In the case of an individual Contractor, his/her name, date of birth, Social Security number, and residence address;

2. In the case of a Contractor doing business in a form other than as an individual, the name, date of birth, Social Security number, and residence address of each individual who owns an interest of 10 percent or more in the contracting entity; A certification that the Contractor has fully complied with all applicable federal and state reporting requirements regarding its employees; and

3. A certification that the Contractor has fully complied with all lawfully served Wage and Earnings Assignment Orders and Notices of Assignment and will continue to so comply.

The certifications will be stated as follows:

"I certify that 





 is in full compliance with all applicable federal and state reporting requirements regarding its employees and with all lawfully served Wage and Earnings Assignment Orders and Notices of Assignments and will continue to be in compliance throughout the term of Contract 






 with the County of Orange.  I understand that failure to comply shall constitute a material breach of the Contract and that failure to cure such breach within ten (10) calendar days of notice from the County shall constitute grounds for termination of the Contract.

It is expressly understood that this data will be transmitted to governmental agencies charged with the establishment and enforcement of child support orders and for no other purposes and will be held confidential by those agencies.

Failure of the contractor to timely submit the data and/or certifications required above or to comply with all federal and state reporting requirements for child support enforcement or to comply with all lawfully served Wage and Earnings Assignment Orders and Notices of Assignment shall constitute a material breach of the Contract.  Failure to cure such breach within ten (10) calendar days of notice from the County shall constitute grounds for termination of the Contract.

The successful Contractor may use the forms supplied herein, to furnish required information listed above.

County of Orange Child Support Enforcement

Certification Requirements

(blank form)

A. In the case of an individual Contractor, his/her name, date of birth, Social Security number, and residence address:

Name:




D.O.B:





Social Security No:  




Residence Address:  



B. In the case of a Contractor doing business in a form other than as an individual, the name, date of birth, Social Security number, and residence address of each individual who owns an interest of ten (10) percent or more in the contracting entity:

Name:




D.O.B:





Social Security No:  




Residence Address:  



Name:




D.O.B:





Social Security No:  




Residence Address:  



Name:




D.O.B:





Social Security No:  




Residence Address:  



(Additional sheets may be used if necessary)

C. A certification that the Contractor has fully complied with all applicable federal and state reporting requirements regarding its employees; and

D. A certification that the Contractor has fully complied with all lawfully served Wage and Earnings Assignment Orders and Notices of Assignment and will continue to so comply.

"I certify that  


 is in full compliance with all applicable federal and state reporting requirements regarding its employees and with all lawfully served Wage and Earnings Assignment Orders and Notices of Assignments and will continue to be in compliance throughout the term of Contract 





with the County of Orange. I understand that failure to comply shall constitute a material breach of the Contract and that failure to cure such breach within ten (10) calendar days of notice from the County shall constitute grounds for termination of the Contract.

	Authorized Signature
	Print Name
	Title


EXHIBIT 3
EDD Independent Contractor Reporting Requirements

Effective January 1, 2001, the County of Orange is required to file federal Form 1099-Misc for services received from a “service provider” to whom the County pays $600 or more or with whom the County enters into a contract for $600 or more within a single calendar year.  The purpose of this reporting requirement is to increase child support collection by helping to locate parents who are delinquent in their child support obligations.

The term “service provider” is defined in California Unemployment Insurance Code Section 1088.8, subparagraph B.2 as “an individual who is not an employee of the service recipient for California purposes and who received compensation or executes a contract for services performed for that service recipient within or without the state.”  The term is further defined by the California Employment Development Department to refer specifically to independent Offerors.  An independent contractor is defined as “an individual who is not an employee of the ... government entity for California purposes and who receives compensation or executes a contract for services performed for that ... government entity either in or outside of California.”

The reporting requirement does not apply to corporations, general partnerships, limited liability partnerships, and limited liability companies.

Additional information on this reporting requirement can be found at the California Employment Development Department web site located at.
To comply with the reporting requirements, County procedures for contracting with independent Offerors mandate that the following information be completed and forwarded to the contracting agency/department immediately upon request:


First name, middle initial and last name


Social Security Number


Address


Start and expiration dates of contract


Amount of contract

____________________________________________________________________________________
First Name


Middle Initial



Last Name
SSN________________________________________________________________________________
Contract Number_____________________Dollar value of contract_____________________________
Start Date___________________________Expiration Date___________________________________






INSTRUCTIONS:


1.	SUBMIT ONE (1) ORIGIINAL AND SEVEN (7) COPIES OF YOUR PROPOSAL AND SEVEN (7) COPIES ON CD-ROM.


2.	RETURN THIS PAGE SIGNED, WITH PROPOSAL.


3.	ALL PROPOSALS ARE TO BE IDENTIFIED WITH


	RFP #, AND RETURNED IN A SEALED ENVELOPE


	OR PACKAGE.


4.	FOR FURTHER INFORMATION, CONTACT:


Grace Scott at � HYPERLINK "mailto:Grace.Scott@ocgov.com" ��Grace.Scott@ocgov.com�


	Or via BidSync at www.BidSync.com


DATE:  06/15/09





County of Orange


County Procurement Office


1300 S. Grand Ave Bldg A, 2nd Fl.


Santa Ana, CA 92705





� EMBED PaintShopPro  ���





PROPOSALS MUST BE RECEIVED ON OR BEFORE





July 7, 2009


By


4:00 P.M. PT





RFP Number


017-556856-10





File Folder No:  556856








I have read, understood and agree to all statements in this Request for proposal (RFP) and to the terms, conditions, attachments and exhibits referenced herein.





_________________________________________________________________________________________________________________


Company Name (as it appears on your invoice and W9)					Fed ID#		





_________________________________________________________________________________________________________________


Address





_________________________________________________________________________________________________________________


Authorized Signature (Sign all copies)		Title			Date	





_________________________________________________________________________________________________________________


Name of person to contact in reference to this proposal			Phone Number








	
	
	


2
	County of Orange

County Procurement Office
	RFP #017-556856-10

On-Line Recruitment and Applicant Tracking System
	Page 88 of 88
File No.: 556856



_1057732998

_919772307

