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Web-Based Housing and Dining Application
RFP # ER040314
The Board of Trustees of Illinois State University (“ISU” or “University”) requests proposals from responsible vendors to meet its needs.  A brief description is set forth below, with detailed requirements in subsequent sections of this solicitation.  If you are interested and able to meet these requirements, the University appreciates and welcomes an Offer.

Brief Description:
Illinois State University is seeking Proposals from qualified firms to provide existing and proven solutions for a Housing and Dining Application.  The purpose of this RFP is to find a solutions which will satisfy our housing and dining requirements.  The selected vendor must be able to integrate with the student information system ERP as well as third party vendors such as payment processing.

ISU is upgrading its Academic Information Environment (AIE).  The AIE  supports the University’s academic program and support functions, including admissions, financial aid, housing and dining, transcripts, grade reporting, course registration, course management, degree audit, international studies, graduation, student accounts, advisement, customer relationship management, document management, and identity and access management.  The AIE also provides data streams to support the University’s business functions, including alumni services, donor services, key management, emergency alerts, ID card, textbook ordering, and library patron management.  
Proposals will be subject to these milestones:

[image: image2.png]RFP Milestone. Target Date
RFP Issued 3/14/2014
Written Questions Due 3/21/2014
Response to Written Questions 3/25/2014
Proposal Due 4/3/2014
Finalist Interview/Demonstration April/ May 2014
Identification of Successful Vendor | June 2014
Projected Contract Approval date; July 2014





Please read the entire solicitation package and submit your Offer in accordance with the instructions.  All forms and signature areas contained in the solicitation package must be completed in full and submitted along with the technical response and price proposal which combined will constitute the Offer.  Do not submit the instructions pages with Offers.  Vendors should keep the Instructions and a copy of Offers for future reference. 

Please adhere to form and content of the Request for Proposal requirements or Offers may not be considered.
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A.
Instructions for Submitting Offers
A.1
Responding to the Solicitation:  Follow these instructions carefully.  Provide your response to each item requested.  If the information requested does not apply to the Vendor’s situation, then enter “N/A”.
A.2
Published Procurement Information: The University publishes procurement information, including updates, on the Illinois Public Higher Education Procurement Bulletin (http://www.procure.stateuniv.state.il.us) (“Bulletin”).  Procurement information may not be available in any other form or location.  Vendor is responsible for monitoring the Bulletin.  The State will not be held responsible if Vendor fails to receive the optional e-mail notices.
A.3
Solicitation Contact: The individual listed below shall be the single point of contact for this solicitation. Unless otherwise directed, do not discuss the solicitation or any Offer, directly or indirectly, with any University officer or employee other than the Solicitation Contact.  Suspected errors in the solicitation should be immediately reported to the Solicitation Contact.  The University shall not be held responsible for information provided by any other person.
	Solicitation Contact: Ernie Olson 
	Phone:  309-438-1946

	Illinois State University  
	Fax:  309-438-5555

	100 S. Fell Ave., Suite D  
	TDD:  

	Normal, IL  61761  
	Email:  ewolson@ilstu.edu


A.4
Vendor Questions / University Responses: All questions that pertain to this solicitation, other than those raised at any Vendor conference, must be in written form and submitted to the Solicitation Contact no later than 3/21/14.  Questions received and University responses may be posted as an Addendum to the original solicitation on the Bulletin; only these written responses to questions shall be binding on the University.  Vendors are responsible for monitoring the Bulletin for Addendums and other updates.
A.5
Vendor Conferences / Site Visits:    FORMCHECKBOX 
Yes   ☒ No

Mandatory Attendance:    FORMCHECKBOX 
Yes    FORMCHECKBOX 
 No   ☒ N/A
If attendance is mandatory, Vendor (incumbent Vendor included) will be disqualified and considered non-responsive if Vendor does not attend, arrives after the meeting is called to order, leaves early or fails to sign the attendance sheet.  Vendor must allow adequate time to accommodate security screenings at the site.

Date:  N/A




Time:  N/A
Location:  N/A


Additional Information:  N/A
A.6
Due Date, Time and Address for Submission of Offers:  Offers will be opened at the “Submit/Deliver Offers To” address provided below at the “Offer Due Date & Time” specified below.
A.6.1
Offer Due Date:  
4/3/2014

Time:  2:00pm CST  
A.6.2
Submit/Deliver Offers To:


Label (outside of envelopes/containers):

	Illinois State University 
	Sealed Offer – Do Not Open

	Attn:  Purchasing
	Project Title:  Web-Based Housing and Dining Application

	100 S. Fell Ave., Suite D  
	Reference #:  RFP # ER040314

	Normal, IL. 61761  
	Due Date & Time:  4/3/2014       2:00pm CST

	
	Vendor Name

	
	Vendor Address


A.7
Submission of Offers:  Offers must be submitted in two packets as shown below and clearly labeled with the Request for Proposal title, the packet number, the Offeror’s name and the wording: “Sealed Offer – Do Not Open”.

Packet 1 shall contain the Vendor’s response to the Specifications/Qualifications/Statement of Work and all other non-pricing related information requested, including but not limited to the Offer Letter and Attachments.
Packet 2 shall ONLY include Vendor’s Pricing Offer provided in Section 2.  DO NOT INCLUDE ANYTHING EXCEPT PRICING IN PACKET 2.
Seal each packet separately and label with the packet number.  The two separately sealed packets may be submitted together in one shipping box or may be submitted separately in two individual shipping boxes.
	Subject Matter
	# of Originals
	#  of Hard Copies
	# of CDs or Other Electronic Media

	Specifications/Qualifications/Statement of Work &Required Forms – Packet 1
	1
	2
	1

	Pricing – Packet 2
	1
	2
	1


A.8
Late Submission:  Offers submitted late will not be considered.  Late submissions may be returned at Vendor’s request and expense.

A.9
Offer Firm Time:  The Offer must remain firm for 120 days from opening.

A.10
Security:  Performance Bond: If a performance bond is required, Vendor must submit the Performance Bond to the solicitation contact within 10 days after award.  The bond must be from a surety licensed to do business in Illinois.  The form of security must be acceptable to the University.
A.11
Small Business Set-Aside:   FORMCHECKBOX 
 Yes   X No.  If “Yes” is marked, Vendor must be qualified by the Small Business Set-Aside Program at the time Offers are due in order for us to evaluate Vendor’s Offer.  For complete requirements, visit (http://www2.illinois.gov/cms/business/sell2/sbsp/Pages/default.aspx).
A.12
Employment Tax Credit:  Vendors who hire qualified veterans and certain ex-offenders may be eligible for tax credits.  30 ILCS 500/45-67 & 45-70.  Please contact the Illinois Department of Revenue (217-524-4772) for information about tax credits.
A.13
Governing Law and Forum:  Illinois law and rule govern this solicitation and any resulting contract.  Vendor must bring any action relating to this solicitation or any resulting contract in the appropriate court in Illinois.  This document contains statutory references designated with “ILCS”.  You may view the full text at http://www.ilga.gov/legislation/ilcs/ilcs.asp.  The Illinois Procurement Code (30 ILCS 500) (http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=532&ChapterID=7) and the Standard Procurement Rules (44 Ill. Admin. 4) (http://www.ilga.gov/commission/jcar/admincode/044/04400004sections.html) are applicable to this solicitation.

A.14
Public Records and Requests for Confidential Treatment:  Offers become the property of the University.  All Offers will be open to the public under the Illinois Freedom of Information Act (FOIA) (5 ILCS 140) and other applicable laws and rules, unless Vendor requests in its Offer that the University treat certain information as confidential.  A request for confidential treatment will not supersede the University’s legal obligations under FOIA.  The University will not honor requests to keep entire Offers confidential.  Vendors must show the specific grounds in FOIA or other law or rule that support application of confidential treatment.  Regardless, the University will disclose the successful Vendor’s name, the substance of the Offer, and the price.  If Vendor requests confidential treatment, Vendor must submit additional copy/copies of the Offer with proposed confidential information redacted.  This redacted copy must tell the general nature of the material removed, and shall retain as much of the Offer as possible.   On Attachment EE, Vendor shall list the provisions, identified by section number, for which it seeks confidential treatment and identify the statutory basis under Illinois or other applicable law and include a detailed justification for exempting the information from public disclosure.  Vendor will hold harmless and indemnify the University  for all costs or damages associated with the University honoring Vendor’s request for confidential treatment.  Vendor agrees the University may copy the Offer to facilitate evaluation, or to respond to requests for public records.  Vendor warrants that such copying will not violate the rights of any third party.
A.15
Reservations:  Vendor must read and understand the solicitation and tailor the Offer and all activities to ensure compliance.  The University reserves the right to amend the solicitation, reject any or all Offers, award by item, group of items, or grand total, and waive minor defects.  The University may request a clarification, inspect Vendor’s premises, interview staff, request a presentation, or otherwise verify the contents of the Offer, including information about subcontractors and suppliers.  The University may request best and finals when appropriate.  The University will make all decisions on compliance, evaluation, terms and conditions, and shall make decisions in the best interests of the University and in accordance with the Illinois Procurement Code, rules and other applicable state and federal statutes and regulations.  This competitive process may require that Vendor provide additional information and otherwise cooperate with the University.  If a Vendor does not comply with requests for information or cooperate, the University may reject the Offer as non-responsive to the solicitation.  Submitting an Offer does not entitle Vendor to an award or a contract.  Posting Vendor’s name in a Bulletin notice does not entitle Vendor to a contract.  The University is not responsible for and will not pay any costs associated with the preparation and submission of any Offer.  Awarded Vendor(s) shall not commence, and will not be paid for any billable work prior to the date all parties execute the contract.
A.16
“Prohibited Bidder”:  No person or business who contracts with a State agency to write specifications or submitted unsolicited specifications to meet this procurement need shall submit a bid or proposal or receive a contract for this procurement (30 ILCS 500/50-10.5.  If you are unsure of your eligibility to submit a response, contact the solicitation contact.
A.17
Protest Review Office:  Vendor may submit a written protest to the Protest Review Office following the requirements of the Standard Procurement Rules (44 Ill. Admin. Code 4.5550).  For protests related to specifications, the Protest Review Office must physically receive the protest no later than 14 days after the solicitation or related addendum was posted to the Bulletin.  For protests related to rejection of individual proposals, or of awards, the protest must be received by close of business no later than 14 days after the protesting party knows or should have known of the facts giving rise to the protest.  The Protest Review Office’s information is as follows:

Chief Procurement Office


Phone: (217) 558-3724
Attn: Protest Review Office

Facsimile: (217) 558-2164

401 S. Spring Street

Suite 514 Stratton Office Building

Illinois Relay: (800) 526-0844

Springfield, IL 62706 
B. Selection of Vendor
B.1
Evaluation Process:  The University will determine how well Offers meet the Responsiveness requirements.  The University will rank Offers, without consideration of Price, from best to least qualified using a point ranking system (unless otherwise specified) as an aid in conducting the evaluation.  Vendors who fail to meet minimum requirements or who receive fewer than the minimum required points, if applicable, will not be considered for Price evaluation and award.

The University evaluates three categories of information:  Responsiveness, Responsibility, and Price.  The University will consider the information provided and the quality of that information when evaluating Offers.  If the University finds a failure or deficiency, the University may reject the Offer or reflect the failure or deficiency in the evaluation.

B.1.1
RESPONSIVENESS:  A responsive Offeror is one who has submitted an Offer that conforms in all material respects to the Request for Proposal.  Note that completeness of the Offer (e.g. filling in blanks, signing and providing identified forms) is a part of the evaluation of responsiveness.
B.1.1.1
The University will determine whether vendor’s Offer complied with the instructions for submitting Offers.  Except for late submissions, and other requirements that by law must be part of the submission, the University may require that a vendor correct deficiencies as a condition of further evaluation.
B.1.1.2
The University will determine whether the Offer meets the stated requirements.  Minor differences or deviations that have negligible impact on the suitability of the supply or service to meet the University’s needs may be accepted or corrections allowed.

B.1.1.3
When the specification calls for “Brand Name or Equal,” the brand name product is acceptable.  Other products will be considered with proof the other product meets stated specifications and is equivalent to the brand product in terms of quality, performance and desired characteristics.
B.1.2
RESPONSIBILITY:  A responsible Offeror is one who has the capability in all respects to perform fully the contract requirements and who has the integrity and reliability that will assure good faith performance. The University will determine whether the Offeror is a “Responsible” Offeror and one with whom the University can or should do business.  The University may consider factors including the following:
B.1.2.1
political contributions, certifications, conflict of interest, financial disclosures, past performance in business or industry, references (including those found outside the Offer,) compliance with applicable laws, financial responsibility, insurability, equal opportunity compliance, payment of prevailing wages if required by law, capacity to produce or sources of supply, ability to provide required maintenance service or other matters relating to the bidder’s probable ability to deliver in the quality and quantity within the time and price as specified in this solicitation.
B.1.2.2
Awarded Vendors must at all times, including during any resulting contract, have financial resources sufficient, in the opinion of the University to ensure performance of the contract.  Vendor must provide proof upon request.  The University may require a performance bond if, in the opinion of the University, it will ensure performance of the contract.  The University may terminate the Contract if the Vendor lacks the financial resources to perform under the Contract.
B.1.3
PRICE:  The University will evaluate price in accordance with the evaluation criteria set forth below and will determine if the Offeror’s price is fair and reasonable. 
B.2
Award:  The University is not obligated to award a contract pursuant to this solicitation.  If the University issues an award, the award shall be made to the responsible Offeror whose proposal is determined in writing to be the most advantageous to the University, taking into consideration the evaluation factors set forth in this Request for Proposals and price.  The University will post a notice to the Bulletin identifying the apparent most responsive/responsible Vendor.  Awards are not final until all protests are resolved.
B.2.1
Evaluation Scoring:  The University will first rank Offers without consideration of Price from best to least qualified using a point ranking system (unless otherwise specified) as an aid in conducting the evaluation.  The maximum number of points possible is 1000 (Responsiveness 700 + Price 300)
B.2.2
Technical Evaluation:  The chart below shows the elements of Responsiveness in point format and the maximum number of points available for each element.  The total number of points available for Responsiveness is  700.
	Responsiveness Elements
	Maximum # of Points Possible

	Functional Requirements (Appendix 2 and demonstrations)
	350

	Technical Requirements (Appendix 1, 3 and demonstrations)
	250

	Strategic Fit (Demonstrations, Section 1.1.4, References – Attachment HH, and Experience – Attachment GG)
	100


B.2.3
Price Evaluation:  The total number of points for Price is 300.  The State will determine Price points using the following formula:

Maximum Price Points X (Lowest Price/Vendor’s Price) = Total Price Points

If the University does not consider the Price to be fair and reasonable and negotiations fail to establish an acceptable Price, the University reserves the right to cancel the award and take appropriate action to meet the needs of the University.  The University will determine whether the price is fair and reasonable by considering the Offer, including the Vendor's qualifications, the Vendor's reputation, all prices submitted, other known prices, the project budget and other relevant factors.
B.3
Vendors with the highest scores may be invited to campus at a mutually agreed upon date where they will make a presentation to the review committee. Travel and associated costs for such presentations will be the responsibility of the Vendor.

B.4
INTERVIEWS/ ON-SITE DEMONSTRATIONS/SITE VISITS

The University may require that Proposer(s) designated as the finalist(s) participate in on-site presentations. It is anticipated that such interviews may last at least one day on the Illinois State University campus. Finalist(s) should be prepared to visit on-site during May, 2014.
All presentations and site visits will be at no cost to the University. No Proposer will be entitled to be present during, or otherwise receive any information regarding any presentation of any other Proposer. The University may request that the finalist facilitate a site visit where a successful solution has been provided.
End of Instructions
C. Offer Letter
Project Title / Reference #:  Housing and Dining Application RFP # ER040314
The undersigned authorized representative of the identified Vendor hereby submits this Offer to perform in full compliance with the subject solicitation.  By completing and signing this Form, we are making an Offer to the University that the University may accept.

We have marked each blank below as appropriate and have used N/A when a section is not applicable to this solicitation or our response.  We understand that failure to meet all requirements may be cause for disqualification.

1.
Solicitation and Contract Review:  We have reviewed the Request for Proposal, including all referenced documents and instructions, completed all blanks, provided all required information, and demonstrated how we will meet the requirements of the University.

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

2.
Addenda:  We acknowledge receipt of any and all addendums to the solicitation and have taken those into account in making this Offer.

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No     FORMCHECKBOX 
 N/A

3.
Vendor Conference:  We attended the mandatory Vendor Conference.

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No    ☒ N/A
4.
Offer Submission:  We are submitting the correct number of copies, in a properly labeled container(s), addressed to the correct location.

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

5.
Security: We are submitting our Performance Bond.

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No    ☒ N/A
6.
We have enclosed the completed items as shown below:
Packet 1

Vendor’s Proposed Solution to Meet the University’s Requirements
   Section 1.3

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Milestones and Deliverables




   Section 1.4

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Vendor/Staff Specifications




   Section 1.5

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Transportation and Delivery Terms




   Section 1.6

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No    ☒ N/A

Subcontracting Disclosed





   Section 1.7

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No     FORMCHECKBOX 
 N/A

Where Services Are to Be Performed



   Section 1.8

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No     FORMCHECKBOX 
 N/A

Standard Terms and Conditions




   Attachment AA

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Supplemental Terms and Conditions



   Attachment BB

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Certifications






   Attachment CC

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

State Board of Elections Registration



   Attachment CC, #30
 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No     FORMCHECKBOX 
 N/A

Disclosure of Business in Iran




   Attachment CC, #31
 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Authorization to do Business in Illinois



   Attachment CC, #32
 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No     FORMCHECKBOX 
 N/A

Subcontractor Information




   Attachment DD

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No    ☒ N/A

Vendor Exceptions





   Attachment EE

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Vendor Confidential Information, including redacted copy of proposal
   Attachment EE

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No     FORMCHECKBOX 
 N/A

Illinois Department of Human Rights Public Contracts Number

   Attachment FF

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No     FORMCHECKBOX 
 N/A

Business Directory Information




   Attachment GG

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

References






   Attachment HH

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No     FORMCHECKBOX 
 N/A

Financial Disclosures and Conflicts of Interest (signed)

   Attachment II

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Taxpayer Identification Number




   Attachment JJ

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No
Packet 2

Pricing in a separately sealed envelope or container:


   Section 2

 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

7.
Preferences/Special Programs:  The Illinois Procurement Code provides various preferences and special programs to promote business opportunities in Illinois.  We believe we are eligible for the preferences or special programs identified below and have checked each that applies to this Offer.  We have provided an explanation of qualification.  We understand that the University reserves the right to make a final determination regarding whether the preference or special program applies to us.

 FORMCHECKBOX 
 Resident Bidder (30 ILCS 500/45-10).

 FORMCHECKBOX 
 Soybean Oil-Based Ink (30 ILCS 500/45-15).

 FORMCHECKBOX 
 Recycled Materials (30 ILCS 500/45-20).

 FORMCHECKBOX 
 Recycled Paper (30 ILCS 500/45-25).

 FORMCHECKBOX 
 Environmentally Preferable Supplies (30 ILCS 500/45-26).

 FORMCHECKBOX 
 Correctional Industries (30 ILCS 500/45-30).
 FORMCHECKBOX 
 Sheltered Workshops for the Severely Handicapped (30 ILCS 500/45-35).
 FORMCHECKBOX 
 Gas Mileage (30 ILCS 500/45-40).
 FORMCHECKBOX 
 Small Businesses (30 ILCS 500/45-45).
 FORMCHECKBOX 
 Illinois Agricultural Products (30 ILCS 500/45-50).

 FORMCHECKBOX 
 Corn-Based Plastics (30 ILCS 500/45-55).

 FORMCHECKBOX 
 Disabled Veterans (30 ILCS 500/45-57).

 FORMCHECKBOX 
 Vehicles Powered by Agricultural Commodity-Based Fuel (30 ILCS 500/45-60)

 FORMCHECKBOX 
 Biobased Products (30 ILCS 500/45-75).

 FORMCHECKBOX 
 Historic Preference Area (30 ILCS 500/45-80).

 FORMCHECKBOX 
 Procurement of Domestic Products (30 ILCS 517).

 FORMCHECKBOX 
 Public Purchases in Other State (30 ILCS 520).

 FORMCHECKBOX 
 Illinois Mined Coal Act (30 ILCS 555).

 FORMCHECKBOX 
 Steel Products Procurement (30 ILCS 565).

 FORMCHECKBOX 
 Business Enterprise for Minorities, Females, and Persons with Disabilities Act (30 ILCS 575).

 FORMCHECKBOX 
 Veteran’s Preference (330 ILCS 55).

Items that Qualify and Explanation:  








We certify that no alterations or modifications have been made to the original content of this solicitation or other related procurement documents (either text or graphics and whether transmitted electronically or hard copy).  Any alternates or exceptions (whether to products, services, terms, conditions, or other procurement document subject matter) are clearly noted in Attachment EE.  We understand that failure to comply with this requirement may result in our Offer being disqualified and, if determined to be a deliberate attempt to misrepresent our Offer, may be considered as sufficient basis for suspension or debarment from consideration for future contract awards.
Vendor Name : 











Signature of Authorized Representative:
  







Printed Name of Signatory:  






Date: 


Title of Signatory:  










Section 1 - Specifications/Qualifications/Statement of Work
1.1. University’s Need for Supplies / Services:  
Illinois State is a four-year, public institution of higher learning that also awards a significant number of doctorates and master’s degrees in various disciplines. On campus enrollment in the Fall of 2012 totaled 20,502 students (18,207 Undergraduate and 2295 Graduate).
The information systems that support Illinois State University’s academic programs and services have not kept up with the expectations of students, faculty, and staff. The aging infrastructure is not agile enough to implement timely changes to support the University’s strategic direction. As a result, the President and the Vice Presidents have determined that Illinois State University needs to transition to more flexible and modern systems to support its academic information environment. The transition includes almost every aspect of campus life, ranging from student applications and registration, to grades,  to financial aid, to dining and housing, and to tuition payments. Without an upgrade in the environment, Illinois State University will have difficulty competing with other institutions to attract students, faculty, and staff.
The current academic information environment relies on forty-four highly-customized applications.  The nature of these applications has slowed configuration changes and affected the ability to integrate the environment with other vital academic systems. Illinois State University needs a new environment that will enable integration, reduce duplication, and free faculty, student and staff time. To meet the changing needs of technology, Illinois State University requires an environment that is easily accessible and flexible. Without an updated academic information environment, Illinois State University will be unable to maintain its competitive advantage. 
1.1.1. OBJECTIVE/GOALS TO BE ACHIEVED
The University seeks to replace its academic information environment (vendor and home-grown) with modern, tightly integrated, modular solutions that are web-based and contain the following: well-documented data structures and access methods, flexible reporting functionality, and mechanisms to integrate information into other University systems and an Enterprise Data Warehouse environment.  The component parts of the environment must contain interfaces that are easily navigable and meet usability standards.   The Housing and Dining Application will be a component of the academic information environment.
The new academic information environment must operate in a cost-effective high availability environment.  Components of the environment should use an integrated, centralized data repository rather than create multiple copies of the same data element.  The academic information environment components must contain functionality to support a variety of complex workflow and approval controls that support the University’s data governance policies and procedures.   Information within the various components should be organized in an efficient manner, so that users do not have to continually navigate from screen to screen to see the information that needed to complete a process. Components of the environment should be designed to support multiple simultaneously opened screens with a single sign-on.  
Once the academic information environment initiative is complete, the institution’s academic infrastructure will be simpler to use, highly integrated with other systems on campus, and provide greater access to knowledge that will give Illinois State University a competitive advantage in attracting and retaining high quality students, faculty, and staff.
While there are many objectives and goals to be completed in this transition, some of the key concerns about our current academic information environment that the new infrastructure must address are as follows:
· High dependency on manual processes and human interventions

· Absence of seamless customer service to students and faculty among ISU departments

· Difficulty in reporting and sharing information

· Lack of capacity and opportunity to engage in process improvement

· Lack of transparency on the status of workflows 

· Lack of seamless integration of data for the student's academic career at ISU 

1.1.2. PURPOSE AND APPROACH
The purpose of this RFP is to solicit proposals from qualified, experienced, financially viable and responsible firms for the purchase of a web-based housing and dining system.  The system will: 
· Replace the current mainframe systems supporting housing and dining functions 

· Provide interfaces to existing academic, administrative and external applications 

· Integrate with  a web based unified portal

· Include security, business continuity and disaster recovery plans 

This RFP includes documentation that describes our housing and dining requirements as well as our enterprise architecture.  Vendors are expected to propose solutions which will meet the University’s requirements and fit the University’s architecture.  The following documentation is provided as part of this RFP.
1. Appendix 1: Proposal Content and Organization for Response – Describes the expectations for response, including an executive summary, overview of their solution and responses to specific  questions

2. Appendix 2:  Functional Requirements – Describes the requirements and business capabilities that are necessary for ISU to manage our student and associated academic functions. 

3. Appendix 3:  Technical Requirements – Describes the technical capabilities that are required in support of the business requirements.

4. Appendix 4:  Infrastructure Diagram – Shows the infrastructure architecture design needs for the academic information environment.

5. Appendix 5:  ISU Data Classification – The University policies and procedures document related to data security.

6. Appendix 6: Glossary of Terms

1.1.3. UNIVERSITY BACKGROUND
Illinois State University (ISU) was founded in 1857.  The campus is located in the twin-city community of Bloomington-Normal near the geographic center of the Illinois.  ISU has an enrollment over 20,000 students with over 3,500 university employees including Faculty, Administrative, and other personnel.  The University has up to 6,500 on campus residential students.
The University is one of nine public universities in Illinois. Its academic departments offer more than 160 major/minor options in the Colleges of Applied Science and Technology, Arts and Sciences, Business, Education, Fine Arts, and Mennonite College of Nursing. The Graduate School coordinates 41 masters, specialist, and doctoral programs. The University's academic programs are supported by the services and collections of Milner Library, which contains more than three million holdings and special collections. 
Illinois State is accredited by the Commission on Institutions of Higher Education of the North Central Association of Colleges and Secondary Schools. The teacher preparation programs are accredited by the National Council for Accreditation of Teacher Education and are certified by the Illinois State Board of Education. In addition, 22 programs hold discipline-based accreditation.
The University enrolls students from throughout Illinois, 40 other states, the District of Columbia, and 61 other countries. Students are mentored by a faculty that includes numerous teacher-scholars recognized at national and international levels, and all are dedicated to superior teaching. 
1.1.4. UNIVERSITY GOALS AND OBJECTIVES
Illinois State University’s vision is to be a “first choice public university recognized as a national leader for educating high-achieving, motivated students who seek an individualized and transformative experience.”  As part of the University’s strategic plan, Educating Illinois 2013-2018, Illinois State University has set forth the following strategic goals:
1. Illinois State University will provide a supportive and student-centered educational experience for high-achieving, diverse and motivated students.

2. Illinois State University will provide rigorous, innovative, and high-impact undergraduate and graduate programs that prepare students to excel in a globally competitive, culturally diverse and changing environment.

3. Illinois State University will foster an engaged community and enhance the University’s outreach and partnerships both internally and externally. 

4. Illinois State University will enhance institutional effectiveness by strengthening the organizational operation and enhancing resource development.

In order to support these strategic goals, ISU has set forth an initiative to modernize its IT infrastructure and to replace the legacy mainframe system with a new academic information environment that allows for flexibility without significant customization.
The University’s Steering Team identified the following key academic drivers for this initiative.  The vendor should consider the following when responding to all sections within this RFP.
· Attract High Quality Students – Recruit, enroll, and retain students, new prospects or transfers, which will contribute to high achieving, motivated, and diverse student body. 

· Attract High Quality Faculty and Staff - Recruit and retain a high quality, diverse faculty and staff that will enhance and support the undergraduate and graduate programs, as well promote growth in educational research.

· Advance Student Experience – Understand and assess factors (e.g., individualized attention, remote learning options, technology advances, student services) that would contribute to a successful student experience during university and post-graduation. 

· Improve Access to Quality Information in a Timely Manner – Provide real time access, availability, and accuracy of information.  

· Improve Efficiency - Increase University wide efficiency of student processes through automation and reduction in manual process to improve overall agility and responsiveness.

· Advance Brand - Enhance and protect the University’s reputation.

· Comply with State and Government Policies - Ensure compliance updates to state and governance policies are adhered, submitted, and reported in timely manner.

· Develop Industry and Professional Partnerships - Establish solid and long-term mutually beneficial partnerships with companies/ organizations from industry / professional sectors to increase training opportunities for students, facilitate placement of graduates and establish links with development of joint research program.

· Adjust to Economic Conditions – Adapt to economic climate and needs to adjust budgets, increase revenue, and costs. Includes ability to attract donors and additional funding from alumni and other external parties. 

· Minimize Operational Risk - Reduce risk in operational procedures and process that may impact safety, financial, security, and compliance.

Responses will be evaluated based on the above academic drivers and the ability to meet the business and technical requirements.
1.1.5. FUNCTIONAL OVERVIEW
Business Architecture
The following diagram depicts the scope of the business functions that are being removed from the mainframe.  Housing and Dining, circle below is among the areas impacted. 
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The functions in scope for removal include: 

· Admission & Enrollment Management

· Program Management

· Student Services

· Educational Resources

· Campus Management

· Brand Management

· Identity and Access Management

· Financial Management

Admission & Enrollment Management – This function covers the recruiting and admission processes as well as financial aid processing.

· Recruiting - Provide IT infrastructure to facilitate identification and targeting prospective students, to conduct events and programs, and to identify potential scholarship recipients.

· Admissions – Allow use of electronic and paper applications, permit evaluation and decision on prospective student applications, both within the Admissions department and specific academic departments, administer application fees and acceptance/rejection letters.

· Financial Aid - Process applications, track incoming funds, evaluate scholarship applications, evaluate aid, package aid, and manage relationships with other outside agencies, including reporting for compliance.

Program Management - This function covers the academic programs that are offered at Illinois State University, and includes the records and course maintenance, certification and compliance requirements tracking on the student record, international studies and alternate programs.

· Student Record Management & Student Registration – Identification of recruitment targets and numbers for program areas, registration for courses, maintenance of course offerings and plans of study, articulation of courses, and course credits, grade processing, conferral of degrees, production and issuance of transcripts, and maintenance of academic records for students.

· Academic Advisement – Assist students in achieving course and degree requirements; maintain academic probation, dismissals, reinstatements and any required testing for students.

· Certification & Compliance Requirements tracking - Manage completion of program specific requirements not tied to academic coursework across multiple program areas (such as student teaching, internships, NCAA requirements, etc.), schedule student participation, manage relationships with other outside agencies, and evaluate performance to requirements.

· International Studies - Manage student visas and study abroad programs.

· Alternate Programs – Manage access to university services of non-traditional customers, such as the laboratory schools on campus.

Student Services - This function covers the non-academic services that will be consumed during a student life cycle.  This includes the areas of Advisement, Housing & Dining, International Student Visa Management, Student Health Services, Student ID Services, Student Center Services, Career Center Services, Registered Student Organization Services, Disability Services, and Community Rights & Responsibilities.  With the exception of Housing & Dining, all other areas in Student Services use purchased packages which will require integration.  

· Housing/Dining - Identifies students required or who desire to live in university Residence Halls/Apartments, selection of Housing assignments and dining meal plans (In scope of this RFP)
Educational Resource – This function represents services that are tools used in the classroom experience, such as Textbook Services, Library Services, and Student Learning Services. While the functionality for most of these systems resides in other applications, portions of the service come from the Mainframe.

· Textbook Services – Ensure that textbooks selected by the faculty are available at the University bookstores.

· Library Services – Ensure proper access is granted to library constituents based on data feeds from the Student Information System and identity management services.

· Student Learning Services – Ensure that access and required information is shared between the learning system and the Student Information System.

Campus Management - This function contains the operational activities needed to manage the University campus, this includes the areas of Emergency Notifications, Facilities Management, Parking Services, and Police Services. While the functionality for most of these systems resides in other applications, portions of the service come from the Mainframe.

· Emergency Requests - Manage emergency alerts and critical response contact information.

· Facilities Management – Room scheduling and door access.

· Parking Services – Manage the parking assignments and fee management for violations.

· Police Services – Rely on contact information to ensure campus safety.

Brand Management – This function manages the ISU brand through Alumni & Donor Services. While the functionality for these systems resides in other applications, portions of the service come from the Mainframe.

· Alumni – Ensure engagement of alumni in marketing the value of an ISU degree.

· Donor Services – Gather financial support for the university through donations.

Identity and Access Management – This function controls security and access within the business architecture. 

· Single Sign on – One identification source to access the core and subsequent applications.

· Authentication and Authorization Services – Role based security. 

· Privacy Compliance – Federal and State privacy standards and regulations.

Financial Management – This function manages the charges and payment collection associated with student services. 

· Student Accounts - Generating bills for tuition, fees, housing/dining options and any other related charges. Also includes loan administration and collection of payment, including financial aid, grants and those financially responsible for the remaining charges.

· Cashiering Services for student and non-student business transactions - Student transactions would include payment processing as well as student financial services and Non-Student transactions would encompass departmental and employee financial services.

1.1.6. CURRENT STATE ARCHITECTURE
The current state architecture components that support the Business Architecture are in five major categories: 
· Web Portal Layer

· Academic Functions – Non Mainframe Systems

· Academic Functions – Mainframe Systems

· Administrative Functions

· External Systems
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1.1.6.1. WEB PORTAL
There are four separate entry points reported by ISU customer constituents into the ISU web portal layer. This portal layer consists of multiple portals based on following technologies: PHP, ASP.Net, Java Glassfish, DB2 Connect, POX and SOAP web services to extract data from the DB2 tables supporting the academic information environment.  Each portal requires data replication and synchronization, involving diverse technologies, and provides varying quality of service.  The inconsistent presentation and management of static and dynamic content requires high levels of maintenance, and does not represent the ISU brand well. 
1.1.6.2. ACADEMIC FUNCTIONS – MAINFRAME SYSTEMS
The current academic information environment contains proprietary software developed by Illinois State University resources using COBOL programming language over the last 20 years, based on the evolving business needs of our constituents.  The mainframe is hosted and managed off-campus, however, development and maintenance of the mainframe applications are performed on campus.  The majority of the activity performed using CICS screens are used for data input and it is not easy to navigate or interpret information.  Reporting and extracting information from the underlying database requires knowledge of SQL language and additional desktop requirements. 
The current challenges include:
· disparate and complex multi-point integrations between the various mainframe applications

· batch processing of data at scheduled intervals to synchronize applications

· duplication of effort due to lack of workflow and shared information

· manual intervention to complete processing

· data integrity issues due to batch processing

· extensive development of customized code requires investment of time and resources

· degradation of user experience due to inability to provide access to data in real-time

1.1.6.3. ACADEMIC FUNCTIONS – NON-MAINFRAME SYSTEMS 
The current systems which support the academic functions that are not hosted on the mainframe include proprietary web based applications and vendor selected products, some of which are hosted on site and some which are hosted off site.  Each of these systems requires various integration points.
The current challenges include:
· no single source  of verifiable key ISU information

· receipt of batch files at scheduled interval

· multi-step integration processes

· duplication of effort due to lack of workflow and shared information

· manual intervention to complete processing

· multiple identities for security management

· diverse file delivery methods (such as ftp, sftp, cifs)

1.1.6.4. ADMINISTRATIVE FUNCTIONS
The current Finance Management, Human Resources and other Administrative IT systems operate on different vendor solutions.  Other Administrative IT functions, such as LDAP and Active Directory have mirrored identities used by applications, and telephony is not integrated.  Currently information is integrated thru mainframe applications or ETL processes.
The current challenges include:
· no single source of information

· no single identity source

· receipt of batch files of data at points in time and in various stages of processing

· multi-step integration processes

· duplication of effort due to lack of workflow and information sharing

· manual intervention to complete processing

· diverse file delivery methods (such as ftp, sftp, cifs)

1.1.6.5. EXTERNAL SYSTEMS
The external systems integrating with the current academic information environment are: retail book stores, payment processing, loan processing, educational compliance, federal and government compliance and student testing services.  
The current challenges include:
· receipt of batch files of data at scheduled interval

· manual intervention to complete processing

· non federated security- manual logins for each domains

1.2. Supplies / Services Required:  
1.2.1. OVERVIEW OF SERVICES TO BE PERFORMED
The University currently uses a mixture of purchased vendor software products that have been modified by University programming staff.  The basic architecture and design are dated from the late 1970’s through the early 1980’s.  It is IBM mainframe-based and relies primarily on keyed file access systems (no DBMS).  While the basic computing and reporting needs of the University are being met, it is becoming increasingly difficult to keep the current system running and support the University’s analytical needs.  Interfacing the current student information systems with other campus systems (both purchased and home grown) is increasingly difficult and time consuming.  The current system requires intensive manual input by central offices with limited ability to allow department and college administrators or students and their families to input information or interact with the system.  
The new housing and dining application must provide a minimum to all of the described features and attributes listed in this document.  The successful vendor must possess sufficient corporate resources (financial, marketing assistance, research and development, service and support, and training) to satisfactorily perform the requirements of the contract in a manner commensurate with the scope of this initiative.
Functions for the system(s) shall include, but not be limited to, the capability to provide support for the business services and operations of the University Housing and Campus Dining departments. The system(s) must provide functions to collect and store all the data to offer housing and dining services.   The system(s) must keep accurate historical records to do “point in time” reporting and real time ad-hoc reporting must be an integrated part of the solution.

The vendor must demonstrate that it has the management and operational experience, financial resources and personnel necessary to maintain the environment(s) specified in this RFP and any resulting contract.   The vendor must have proven experience delivering their solution in an effective academic information environment to universities similar in size and scope to Illinois State University.
1.2.2. CONCEPTUAL TARGET STATE ARCHITECTURE
Illinois State University is driving toward modernizing and standardizing its IT infrastructure.  As part of this long term goal, ISU desires to modernize its current mainframe student information system to a flexible and scalable integrated environment depicted in the conceptual target state architecture diagram below.  The majority of these components are covered under a separate RFP.  See below for details of this RFP.
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The scope of the RFP includes an integrated solution consisting of the following architecture components:
1. Other Package Systems – Systems or solutions required to provide functionality currently supported by the mainframe application(s) which may or may not be provided by an SIS:

Student Services – Student services for managing housing needs and dining meal plans. 

2. Systems Integration – There are several points of integration between different types of applications in the target state architecture.  The Housing and Dining application must integrate with the following type of systems:

· SIS ERP

· Financial Aid

· Admissions

· Payment Processing

· Portal

· Other Federal and State government compliance

· Identity and Access Management 

Business and Technical requirements are provided for the Housing and Dining application in Appendix 1, 2 and 3.

1.2.3. TARGET STATE ARCHITECTURE – TECHNICAL REFERENCE ARCHITECTURE
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The following diagram depicts the technical reference architecture with technical capabilities identified by architecture layer. This is a framework. This section will summarize the key technical capabilities. Technical requirements for these capabilities have been identified in Appendix 3: Technical Requirements

1.2.4. USER INTERFACE
The Presentation layer incorporates services related to the presentation and formatting of content to the user. Based on the University’s technical requirements, the following are key capabilities essential to the overall solution:
· Web Based - The solution must enable user-friendly web based self-service interface for prospective students, enrolled students, parents, faculty, staff, and third party agencies to access and share information. 

· Mobile Enabled – The solution must support rendering of presentation suitable for mobile devices.

· Usability – The solution must provide a seamless and friendly user experience. It should include the ability to personalize content based on user roles and preferences. It should provide flexibility to manage look and feel, navigation, and branding of the presentation. It should also aggregate dynamic content to a portal.

· Single Sign On – The solution should either integrate or provide authentication and role-based access and single sign on capability.

· Section US Rehabilitation Act 508 Accessibility Compliant ( found at http://www.section508.gov/)
1.2.5. APPLICATION ARCHITECTURE
The Application Architecture consists of services that encapsulate a wide range of business services, technical capabilities and associated business processes. The University will leverage configurable package-based solutions that minimize customization, while providing extensibility / flexibility to adapt to future needs.  The following are key capabilities required of the overall solution:
· Workflow – The solution must include the ability to configure, automate, manage, and monitor workflows for a variety of processes across department, functions, systems and external parties. 

· Business Rules – Business rules are incorporated throughout the functional areas. The solution must support the ability to define, configure, and manage business rules throughout the functional areas of the application.

· Notifications/Alerts – Notifications and alerts will be triggered depending on the status on the workflow. The solution must have the ability to send notifications/alerts for a specific event, exception, or escalation. 

· Document Imaging/Management/Generation – Housing and Dining contracts will be collected, uploaded, and/or generated.  Provide the ability to support the creation, publishing, and management of content used throughout the applications, such as documents, images, video, etc. 

· Functional Applications – To fulfill the specific requirements outlined in Appendix 1 and 2 related to the vendor’s solution.

1.2.6. INTEGRATION ARCHITECTURE
The Integration Layer consists of technical integration capabilities including translation, transformation, and routing. In addition, this layer provides orchestration of integration services. The key capabilities required of the overall solution:
· Web Service – Provide the ability to consume and produce standardized web services based service integration across applications.

· File – Provide the ability to export and import data through a file supported by industry standard formats and protocols.

· Directory services – The ability to integrate with LDAP / Active Directory services for identity management, provisioning, authentication and authorization related integration.

· External Integration – Support standardized interfaces between internal University systems and external systems.  

· Transaction Processing – Provide the ability to support real-time and batch transaction processing of data.

· ETL (Extract, Transform, and Load) – Integration tool to process large bulk data with many records. It allows processing the data, translating data, processing rules on the data, and storing data into a repository.

1.2.7. INFORMATION ARCHITECTURE
The Information Architecture consists of data repositories that store transactional and operational data, data warehouses, content, and document repositories and associated access tools. As part of this response, the vendor should describe its capabilities that are either provided or integrated within its solution in the areas of information management, out-of-box reporting and integration with BI/Reporting tools. In addition, the vendor should provide approaches and tools to migrate historical data into its solution.
1.2.8. TECHNICAL ARCHITECTURE
The technology architecture must support technical requirements and standards from the infrastructure team. The current technology standards are depicted in Appendix 4: Infrastructure Diagram. In addition, the vendor must provide proposed solution approaches with respect to scalability, availability, reliability, and disaster recovery/business continuity.
The following are the preferred technologies that can be supported at ISU:    
· Onsite Preferred Technologies

· Intel platform based hardware

· Virtualized servers using VMware technologies on CISCO UCS hardware

· Support both Oracle RAC and Microsoft SQL Cluster Database technologies

· Utilization of existing SAN storage 

· Clustered and load balanced web services behind CISCO ACE

· Cloud Preferred Technologies

· Public cloud 

· Software as a Service - vendor hosted software solution

· Infrastructure as a Service – ISU maintains server administration but not physical infrastructure
· Hybrid cloud

· Software as a Service – ISU maintains application in ISU Private Cloud – with the ability to failover and or burst to cloud service.

· Infrastructure as a Server - ISU maintains application and infrastructure in ISU Private Cloud – with the ability to failover and or burst to cloud service.

1.2.9. SECURITY ARCHITECTURE
The solution must support technical requirements and questions submitted by the Security group. Security focuses on the three areas of information security: confidentiality, integrity, and availability.  The information security technical requirements are based upon industry best practices for controls being preventative, detective, or corrective.  The security principles of least privilege (e.g., default deny, role based access controls), separation of duties (e.g., limitation of administrative access), economy of mechanism (e.g., removal of unnecessary services, isolation of services) were also used when considering the requirements.
1.3. Vendor’s Proposed Solution to Meet the State’s Requirements:  Respond in the space below or in the following prescribed format.  Additional pages may be added if necessary.  Any attachments submitted as response to the following items, must be referenced and clearly labeled. It is not the responsibility of the University to search through the RFP response or long appendices to locate relevant information that may answer the questions listed below.  Such responses may be considered “Non-responsive”.

PROVIDE RESPONSE TO:
 APPENDIX 1






 APPENDIX 2
 
APPENDIX 3


 

1.4. Milestones and Deliverables:  
See Appendix I
1.5. Vendor and Staffing Specifications:  
See Appendix I
1.6. Transportation and Delivery Terms:  
N/A

1.7. Subcontracting
1.7.1. Subcontracting ☒is  FORMCHECKBOX 
 is not allowed.
For the purposes of this section, subcontractors are those specifically hired to perform all or part of the work covered by the contract.  If subcontractors are to be utilized, Vendor must identify subcontractors with an annual value of more than $50,000 and the expected amount of money each will received under the contract in Attachment DD - Subcontractor Information.
1.7.2. For goods and/or services contemplated in this Offer and the resulting contract, the maximum percentage allowed to be provided by a subcontractor is 100%.
1.7.3. The Vendor shall notify the University of any additional or substitute subcontractors hired during the term of this contract and the amount to be paid to each.
1.8. Where Services are to be Performed
1.8.1. In accordance with Section 25-65 of the Illinois Procurement Code, Vendor shall disclose the locations where the services required under this contract shall be performed, including any subcontracts, and the known or anticipated value of the services to be performed at each location.

1.8.2. Unless otherwise disclosed in this section, all services shall be performed in the United States.  This information and economic impact on Illinois and its residents may be considered in the evaluation.  If the Vendor received additional consideration in the evaluation based on work being performed in the United States, it shall be a breach of contract if the Vendor shifts any such work outside the United States unless the Chief Procurement Officer determines in writing that it is in the best interest of the university.  
1.8.3. Location where services will be performed:  
To be determined








Percentage of services performed at this location:  
To be determined








1.9. Term
1.9.1. The awarded contract has an initial term of five (5) years.  This may vary dependent upon the solution offered and the needs of the University.   If a start date is not identified, the term shall commence upon the last dated signature of the Parties.    The University will also consider alternative contract terms as part of an overall financial package.  If this is a multiple awarded RFP the stated implementation date and contract should be held to initial cost and terms.
1.9.2. In no event will the total term of the contract, including the initial term, any renewal terms and any extensions, exceed 10 years.
1.9.3. Vendor shall not commence billable work in furtherance of the contract before the contract is signed by all parties.
1.10. Renewal
1.10.1. The resulting Contract may not be renewed unless the renewal period(s) and any applicable conditions are shown below.
1.10.2. The University reserves the right to renew for a total of five (5) annual periods.  This may vary dependent upon the solution offered and the needs of the University.
1.10.3. Any renewal is subject to the same terms and conditions as the original contract except as otherwise stated in this solicitation or resulting contract.
1.10.4. The university may renew this contract for any or all of the option periods specified, may exercise any of the renewal options early, and may exercise more than one option at a time based on continuing need and favorable market conditions, when in the best interest of the university.
1.10.5. The contract may not renew automatically nor renew solely at the Vendor’s option.
1.11. Termination for Cause
1.11.1. The University may terminate this contract, in whole or in part, immediately upon notice to the Vendor if:  (a) the University determines that the actions or inactions of the Vendor, its agents, employees or subcontractors have caused, or reasonably could cause, jeopardy to health, safety, or property, or (b) the Vendor has notified the University that it is unable or unwilling to perform the contract.
1.11.2. If Vendor fails to perform to the University’s satisfaction any material requirement of this contract, is in violation of a material provision of this contract, or the University determines that the Vendor lacks the financial resources to perform the contract.  The University shall provide written notice to the Vendor to cure the problem identified within a specified period of time.  If not cured by the specified date, the University may either: (a) immediately terminate the contract without additional written notice or (b) enforce the terms and conditions of the contract.
1.11.3. For termination due to any of the causes contained in this section, the University retains its right to seek any available legal or equitable remedies and damages.
1.12. Termination for Convenience
The University may, for its convenience and with 30 days prior written notice to Vendor, terminate this contract in whole or in part and without payment of any penalty or incurring any further obligation to the Vendor.  The Vendor shall be entitled to compensation upon submission of invoices and proof of claim for supplies and services provided in compliance with this contract up to and including the date of termination.

Include Section 1 and any attachments in Packet 1
Section 2 – Pricing
1.13. Format of Pricing:
1.13.1. Vendor shall submit pricing in the format shown below, based on the terms and conditions set forth in section 1 of this Request for Proposal.  Vendor’s Price Offer shall serve as the basis for compensation terms of the resulting contract.  Failure to submit pricing as shown in this section may render Vendor’s entire Offer non-responsive and ineligible for award.  Pricing is to be provided for an initial 5 year term.  Renewals for 5 1-year options should be provided in 2.6.2.
1.13.2. Pricing proposal may be submitted in the following format.
1.13.2.1. SOFTWARE LICENSING COSTS
Provide per solution the vendor’s software licensing costs that are proposed:

	Solution
	Software Component Costs
	Licensing Costs
	Annual Maintenance Fees
	Other

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


1.13.2.2. HOSTING COSTS
If the vendor’s solution includes application costing or SaaS services, please list associated estimated costs per solution (including set up and annual maintenance costs) and associated services.  
	Solution
	Services Costs
	Annual Fees
	Set Up Costs
	Other

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


1.13.2.3. IMPLEMENTATION AND TRAINING COSTS
Provide a breakdown of associated implementation and training costs.  
	Solution
	Services Costs
	Set Up Costs
	Other

	
	
	
	


2.2
Type of Pricing:  Vendor shall provide pricing proposal under this contract.  The University is interested in multiple options/configurations that meet the needs as provided in Section 1 and detailed pricing as listed in 2.1.2.
2.3
Expenses Allowed:  Expenses  FORMCHECKBOX 
 are not allowed  ☒ are allowed as follows: 

Any expenses that may occur must be disclosed and estimated in the response to this RFP.
2.4
Discount:  The university may receive a ____% discount for payment within ____ days of receipt of correct invoice.

2.5
Taxes:  Pricing shall not include any taxes unless accompanied by proof the University is subject to the tax.  If necessary, Vendor may request the University’s Illinois tax exemption number and federal tax exemption information.

2.6
Pricing Offer:  Attach additional pages if necessary or if the format of pricing specified above in Section 2.1 requires additional pages.

2.6.1
Offeror’s Price for the Initial Term: 

	TOTAL COST BREAKDOWN

	Software Licensing
	$

	Hosting
	$

	Implementation
	$

	Training
	$

	Annual Maintenance
	$

	Total Proposal Cost
	$


2.6.2
Renewal Compensation:  If the contract is renewed, the price shall be at the same rate as for the initial term unless a different compensation or formula for determining the renewal compensation is stated in this section.  If the university formula is shown below, Vendor shall calculate renewal rates using that formula.
2.6.2.1
University Formula for Determining Renewal Compensation:



             Only one of these columns should be marked for each renewal period.

	

	Identify coverage period.  Must coincide with fiscal year July 1 through June 30
	Rates will remain firm for each fiscal year checked below
	Rates may increase up to the maximum % for each fiscal year as indicated below
	Rates will increase/decrease in relation to the CPI at the time of the contract renewal

	First Renewal:  
	7/1/19-6/30/20
	Yes_____

No_____
	__________%
	Yes_____

No_____

	Second Renewal:  
	7/1/20-6/30/21
	Yes_____

No_____
	__________%
	Yes_____

No_____

	Third Renewal:  
	7/1/21-6/30/22
	Yes_____

No_____
	__________%
	Yes_____

No_____

	Fourth Renewal:  
	7/1/22-6/30/23
	Yes_____

No_____
	__________%
	Yes_____

No_____

	Fifth Renewal:  
	7/1/23-6/30/24
	Yes_____

No_____
	__________%
	Yes_____

No_____


2.7
Invoicing:  By submitting an invoice, Vendor certifies that the supplies or services provided meet all requirements of the contract, and the amount billed and expenses incurred are as allowed in the contract.  Invoices may be subject to statutory offset (30 ILCS 210).
2.7.1
Vendor shall not bill for any taxes unless accompanied by proof that the university is subject to the tax.  If necessary, Vendor may request the university’s Illinois tax exemption number and federal tax exemption information.

2.7.2
Vendor shall invoice at the completion of the contract unless invoicing is tied in the contract to milestones, deliverables, or other invoicing requirements agreed to in the contract.  Send invoices to:  
Illinois State University
100 S. Fell Ave., Suite D

Normal, IL 61790

Include Section 2 and any attachments in Packet 2
Attachment AA – Standard Terms and Conditions
1.
Resulting Contract:  The Vendor’s proposal and the Request for Proposal may be appended to the resulting contract.  In the event of any conflict, inconsistency or dispute, the order of precedence shall be the resulting contract language, the Proposal and then the Request for Proposal.
2.
Payment Terms and Conditions:

2.1
Late Payment:  Payments, including late payment charges, will be paid in accordance with the State Prompt Payment Act and rules when applicable.  30 ILCS 540; 74 III. Adm. Code 900.  This shall be Vendor’s sole remedy for late payments by the University.  Payment terms contained on Vendor’s invoices shall have no force and effect.

2.2
Minority Contractor Initiative:   The State Comptroller requires a fee of $15 to cover expenses related to the administration of the Minority Contractor Opportunity Initiative for contracts paid with State funds.  Any Vendor awarded a contract under Section 20-10, 20-15, 20-25 or 20-30 of the Illinois Procurement Code (30 ILCS 500) of $1,000 or more is required to pay a fee of $15.  The State Comptroller shall deduct the fee from the first check issued to the Vendor under the contract and deposit the fee in the Comptroller’s Administrative Fund.  15 ILCS 405/23.9.

2.3
Expenses:  The State will not pay for supplies provided or services rendered, including related expenses, incurred prior to the execution of this contract by the Parties even if the effective date of the contract is prior to execution.

2.4
Prevailing Wage:  Certain services require vendors to pay prevailing wage rates.  If applicable and as a condition of receiving payment Vendor must pay its employees prevailing wages in the locality in which the work is to be performed.  The prevailing rate of wages are revised by the Illinois Department of Labor and are available on the Department's official website (http://www.state.il.us/agency/idol/index.htm).  Vendor is responsible for contacting the Illinois Department of Labor to ensure understanding of prevailing wage requirements.  See Attachment BB for Supplemental Provisions.

2.5
Federal Funds:  The resulting contract may be partially or totally funded with Federal funds.  Upon notice of intent to award, the percentage of goods and/or services involved which are federally funded and the dollar amount of such federal funds will be disclosed.

2.6
Invoicing:  By submitting an invoice, Vendor certifies that the supplies or services provided meet all requirements of the contract, and the amount billed and expenses incurred are as allowed in the contract.  Invoices for supplies purchased, services performed and expenses incurred through June 30 of any year must be submitted to the University as provided in the resulting contract.  Invoices may be subject to statutory offset.  30 ILCS 210.
2.6.1
Vendor shall not bill for any taxes unless accompanied by proof that the university is subject to the tax.  If necessary, Vendor may request the university’s Illinois tax exemption number and federal tax exemption information.

2.6.2
Vendor shall invoice, as provided in the resulting contract, at the completion of the contract unless invoicing is tied in the contract to milestones, deliverables, or other invoicing requirements agreed to in the contract.
3.
Assignment and Subcontracting:  This contract may not be assigned, transferred in whole or in part by Vendor without the prior written consent of the University.  Vendor must receive prior written approval before use of any subcontractors in the performance of this contract.  For purposes of this section, subcontractors are those specifically hired by the Vendor to perform all or part of the work covered by the contract.  Vendor shall describe, in an attachment, the names and addresses of all authorized subcontractors to be utilized by Vendor in the performance of this contract, together with a description of the work to be performed by the subcontractor and the anticipated amount of money that each subcontractor is expected to receive pursuant to this contract.  Vendor shall notify the University of any additional or substitute subcontractors hired during the term of this contract.  All subcontracts must include the same certifications that Vendor must make as a condition of this contract.  Vendor shall include in each subcontract the subcontractor certifications as shown on the Standard Subcontractor Certification form available from the University.  If at any time during the term of the Contract, Vendor adds or changes any subcontractors, Vendor must promptly notify the University, by written amendment to the Contract, of the names and addresses and the expected amount of money that each new or replaced subcontractor will receive pursuant to the Contract.

4.
Audit/Retention of Records:  Vendor and its subcontractors shall maintain books and records relating to the performance of the contract or subcontract and necessary to support amounts charged to the University pursuant the contract or subcontract.  Books and records, including information stored in databases or other computer systems, shall be maintained by the Vendor for a period of three years from the later of the date of final payment under the contract or completion of the contract, and by the subcontractor for a period of three years from the later of final payment under the term or completion of the subcontract.  If federal funds are used to pay contract costs, the Vendor and its subcontractors must retain its records for a minimum of five years after completion of work.  Books and records required to be maintained under this section shall be available for review or audit by representatives of:  the procuring University, the Auditor General, the Executive Inspector General, the Chief Procurement Officer, State of Illinois internal auditors or other governmental entities with monitoring authority, upon reasonable notice and during normal business hours.  Vendor and its subcontractors shall cooperate fully with any such audit and with any investigation conducted by any of these entities.  Failure to maintain books and records required by this section shall establish a presumption in favor of the University for the recovery of any funds paid by the University under the contract for which adequate books and records are not available to support the purported disbursement. The Vendor or subcontractors shall not impose a charge for audit or examination of the Vendor’s books and records.  30 ILCS 500/20-65.

5.
Time is of the Essence:  Time is of the essence with respect to Vendor’s performance of this contract.  Vendor shall continue to perform its obligations while any dispute concerning the contract is being resolved unless otherwise directed by the University.
6.
No Waiver of Rights:  Except as specifically waived in writing, failure by a Party to exercise or enforce a right does not waive that Party’s right to exercise or enforce that or other rights in the future.

7.
Force Majeure:  Failure by either Party to perform its duties and obligations will be excused by unforeseeable circumstances beyond its reasonable control and not due to its negligence including acts of nature, acts of terrorism, riots, labor disputes, fire, flood, explosion, and governmental prohibition.  The non-declaring Party may cancel the contract without penalty if performance does not resume within 30 days of the declaration.

8.
Confidential Information:  Each Party, including its agents and subcontractors, to this contract may have or gain access to confidential data or information owned or maintained by the other Party in the course of carrying out its responsibilities under this contract.  Vendor shall presume all information received from the University or to which it gains access pursuant to this contract is confidential.  Vendor information, unless clearly marked as confidential and exempt from disclosure under the Illinois Freedom of Information Act, shall be considered public.  No confidential data collected, maintained, or used in the course of performance of the contract shall be disseminated except as authorized by law and with the written consent of the disclosing Party, either during the period of the contract or thereafter.  The receiving Party must return any and all data collected, maintained, created or used in the course of the performance of the contract, in whatever form it is maintained, promptly at the end of the contract, or earlier at the request of the disclosing Party, or notify the disclosing Party in writing of its destruction.  The foregoing obligations shall not apply to confidential data or information lawfully in the receiving Party’s possession prior to its acquisition from the disclosing Party that were received in good faith from a third-party not subject to any confidentiality obligation to the disclosing Party; that is now or later becomes publicly known through no breach of confidentiality obligation by the receiving Party; or is independently developed by the receiving Party without the use or benefit of the disclosing Party’s confidential information.

9.
Freedom of Information Act:  This contract and all related public records maintained by, provided to, or required to be provided to the University are subject to the Illinois Freedom of Information Act notwithstanding any provision to the contrary that may be found in this contract.  5 ILCS 140.

10.
Use and Ownership:  All work performed or supplies created by Vendor under this contract, whether written documents or data, goods or deliverables of any kind, shall be deemed work-for-hire under copyright law and all intellectual property and other laws, and the University is granted sole and exclusive ownership to all such work, unless otherwise agreed in writing.  Vendor hereby assigns to the University all right, title, and interest in and to such work including any related intellectual property rights, and waives any and all claims that Vendor may have to such work including any so-called "moral rights" in connection with the work.  Vendor acknowledges the University may use the work product for any purpose.  Confidential data or information contained in such work shall be subject to confidentiality provisions of this contract.

11.
Indemnification and Liability:  The Vendor shall indemnify and hold harmless the University, its Board of Trustees, the State of Illinois, its agencies, officers, employees, agents and volunteers from any and all costs, demands, expenses, losses, claims, damages, liabilities, settlements and judgments, including in-house and contracted attorneys’ fees and expenses, arising out of: (a) any breach or violation by Vendor of any of its certifications, representations, warranties, covenants or agreements; (b) any actual or alleged death or injury to any person, damage to any property or any other damage or loss claimed to result in whole or in part from Vendor’s negligent performance; or (c) any act, activity or omission of Vendor or any of its employees, representatives, subcontractors or agents.  Neither Party shall be liable for incidental, special, consequential or punitive damages.

12.
Insurance:  Vendor shall, at all time during the term and any renewals, maintain and provide upon request a Certificate of Insurance naming the University and its Board of Trustees as additional insured for all required bonds and insurance.  Certificates may not be modified or canceled until at least 30 days notice has been provided to the University.  Vendor shall provide: (a) General Commercial Liability-occurrence form in amount of $1,000,000 per occurrence (Combined Single Limit Bodily Injury and Property Damage) and $2,000,000 Annual Aggregate; (b) Auto Liability, including Hired Auto and Non-owned Auto, in amount of $1,000,000 per occurrence (Combined Single Limit Bodily Injury and Property Damage); and (c) Worker’s Compensation Insurance in amount required by law.  Insurance shall not limit Vendor’s obligation to indemnify, defend, or settle any claims.
13.
Independent Contractor:  Vendor shall act as an independent contractor and not an agent or employee of the University.  All payments by the University shall be made on the basis of Vendor being an independent contractor of the University.

14.
Solicitation and Employment:  Vendor shall not employ any person employed by the University during the term of this contract to perform any work under this contract.  Vendor shall give notice immediately to the University’s president if Vendor solicits or intends to solicit University employees to perform any work under this contract.

15.
Background Check:  Whenever the University deems it reasonably necessary for security reasons, the University may conduct, at its expense, background checks of Vendor’s and subcontractor’s officers, employees or agents.  Vendor or subcontractor shall reassign immediately any such individual who, in the opinion of the University, does not pass the background checks.
16.
Applicable Law:  This contract shall be construed in accordance with and is subject to the laws and rules of the State of Illinois.  The Department of Human Rights’ Equal Opportunity requirements are incorporated by reference.  44 Ill. Admin. Code 750.  Any claim against the University arising out of this contract must be filed exclusively with the Illinois Court of Claims.  705 ILCS 505/1.  The University shall not enter into binding arbitration to resolve any contract dispute.  The University does not waive sovereign immunity by entering into this contract.  The official text of cited statutes is incorporated by reference. An unofficial version can be viewed at(www.ilga.gov/legislation/ilcs/ilcs.asp).
17.
Compliance with the Law:  The Vendor, its employees, agents, and subcontractors shall comply with all applicable federal, state, and local laws, rules, ordinances, regulations, orders, federal circulars and all license and permit requirements in the performance of this contract.  Vendor shall be in compliance with applicable tax requirements and shall be current in payment of such taxes.  Vendor shall obtain at its own expense, all licenses and permissions necessary for the performance of this contract.

18.
Anti-Trust Assignment:  If Vendor does not pursue any claim or cause of action it has arising under federal or state antitrust laws relating to the subject matter of the contract, then upon request of the Illinois Attorney General, Vendor shall assign to the University rights, title and interest in and to the claim or cause of action.

19.
Contractual Authority:  The University that signs the resulting contract shall be the only State entity responsible for performance and payment under the contract.  If the Chief Procurement Officer or authorized designee or State Purchasing Officer signs in addition to an university or otherwise approves, he/she does so as approving officer and shall have no liability to Vendor.
20.
Notices:  Notices and other communications provided for herein shall be given in writing by registered or certified mail with return receipt requested, by receipted hand delivery, by courier (UPS, Federal Express or other similar and reliable carrier), by e-mail, or by fax showing the date and time of successful receipt.  Each such notice shall be deemed to have been provided at the time it is actually received.  By giving notice, either Party may change the contact information.
21.
Modifications and Survival:  Amendments, modifications and waivers must be in writing and signed by authorized representatives of the Parties.  Any provision of this contract officially declared void, unenforceable, or against public policy, shall be ignored and the remaining provisions shall be interpreted, to the extent possible, to give effect to the Parties’ intent.  All provisions that by their nature would be expected to survive, shall survive termination.
22.
Performance Record / Suspension:  Upon request of the University, Vendor shall meet to discuss performance or provide contract performance updates to help ensure proper performance of the contract.  The University may consider Vendor’s performance under this contract and compliance with law and rule to determine whether to continue the contract, whether to suspend Vendor from doing future business with the University for a specified period of time, or to determine whether Vendor can be considered responsible on specific future contract opportunities.

23.
Schedule of Work:  Any work performed on University premises shall be done during the hours designated by the University and performed in a manner that does not interfere with the University, its personnel, or related operations.

24.
Warranties for Supplies and Services
24.1
Vendor warrants that the supplies furnished under this contract will: (a) conform to the standards, specifications, drawings, samples or descriptions furnished by the University or furnished by the Vendor and agreed to by the University, including but not limited to all specifications attached as exhibits hereto; (b) be merchantable, of good quality and workmanship, and free from defects for a period of twelve months or longer if so specified in writing, and fit and sufficient for the intended use; (c) comply with all federal and state laws, regulations, and ordinances pertaining to the manufacturing, packing, labeling, sale, and delivery of the supplies; (d) be of good title and be free and clear of all liens and encumbrances and; (e) not infringe any patent, copyright or other intellectual property rights of any third party.

24.2
Vendor shall insure that all manufacturers’ warranties are transferred to the University and shall provide a copy of the warranty.  These warranties shall be in addition to all other warranties, express, implied, or statutory, and shall survive the University’s payment, acceptance, inspection, or failure to inspect the supplies.

24.3
Vendor warrants that all services will be performed to meet the requirements of the contract in an efficient and effective manner by trained and competent personnel.  Vendor shall monitor performances of each individual and shall reassign immediately any individual who does not perform in accordance with the contract, who is disruptive or not respectful of others in the workplace, or who in any way violates the contract or University policies.
24.4
Vendor agrees to reimburse the University for any losses, costs, damages or expenses, including without limitation, reasonable attorney’s fees and expenses arising from failure of the supplies to meet such warranties.

25.
Reporting, Status and Monitoring Specifications:

25.1
Vendor shall immediately notify the University of any event that may have a material impact on Vendor’s ability to perform the contract.

25.2
By August 31 of each year, Vendor shall report to the University the number of qualified veterans and certain ex-offenders hired during Vendor’s last completed fiscal year. (30 ILCS 500/45-67 & 45-70)  Vendor may be entitled to employment tax credit for hiring individuals in those groups. (35 ILCS 5/216, 5/217)
Attachment BB – Supplemental Provisions
1.
University Supplemental Provisions:

 FORMCHECKBOX 

University Definitions

See Appendix 6
 FORMCHECKBOX 

Required Federal Clauses, Certifications and Assurances 

N/A
 FORMCHECKBOX 

American Recovery and Reinvestment Act of 2009 (ARRA) Requirements 

N/A
 FORMCHECKBOX 

Public Works (construction and maintenance of a public work) prevailing wage and other requirements (820 ILCS 130/4). 

N/A
 FORMCHECKBOX 

Prevailing Wage (for example: janitorial cleaning, window cleaning, building and grounds, site technician, natural resources, food services, and security services, if valued at more than $200 per month or $2,000 per year or printing) (30 ILCS 500/25-60).  Vendor is responsible for contacting the Illinois Department of Labor to ensure understanding of prevailing wage requirements at 217-782-6206 or (http://www.state.il.us/agency/idol/index.htm).
 FORMCHECKBOX 

University Specific Terms and Conditions

N/A
 FORMCHECKBOX 

Other (describe)












N/A
2.
Vendor Supplemental Provisions

This is supplemental information that supports a vendor’s proposal (e.g. a vendor’s licensing agreement).  This does not include exceptions to University specifications, terms and conditions, or any other part of this solicitation.  Any exceptions must be listed on Attachment EE).
Attachment CC – Certifications
Vendor acknowledges and agrees that compliance with this subsection in its entirety for the term of the contract and any renewals is a material requirement and condition of this contract.  By executing the contract Vendor certifies compliance with this subsection in its entirety, and is under a continuing obligation to remain in compliance and report any non-compliance.

This subsection, in its entirety, applies to subcontractors used on the contract.  Vendor shall include these Standard Certifications in any subcontract used in the performance of the contract using the Standard Subcontractor Certification form provided by the University.

If this contract extends over multiple fiscal years, including the initial term and all renewals, Vendor and its subcontractors shall confirm compliance with this section in the manner and format determined by the University by the date specified by the University and in no event later than July 1 of each year that this contract remains in effect.

If the Parties determine that any certification in this section is not applicable to this contract it may be stricken without affecting the remaining subsections.

1.
As part of each certification, Vendor acknowledges and agrees that should Vendor or its subcontractors provide false information, or fail to be or remain in compliance with the Standard Certification requirements, one or more of the following sanctions will apply:

a. the contract may be void by operation of law,

b. the Chief Procurement Officer may void the contract, and

c. the Vendor and it subcontractors may be subject to one or more of the following: suspension, debarment, denial of payment, civil fine, or criminal penalty.

Identifying a sanction or failing to identify a sanction in relation to any of the specific certifications does not waive imposition of other sanctions or preclude application of sanctions not specifically identified.

2.
Vendor certifies it and its employees will comply with applicable provisions of the United States. Civil Rights Act, Section 504 of the Federal Rehabilitation Act, the Americans with Disabilities Act, and applicable rules in performance of this contract.

3.
This applies to individuals, sole proprietorships, partnerships and LLCs, but is not otherwise applicable. Vendor, if an individual, sole proprietor, partner or an individual as member of a LLC, certifies he/she is not in default on an educational loan.  5 ILCS 385/3.

4.
This applies only to certain service contracts and does NOT include contracts for professional or artistic services.  To the extent there was a current Vendor providing the services covered by this contract and the employees of that Vendor who provided those services were covered by a collective bargaining agreement, Vendor certifies (i) that it will Offer to assume the collective bargaining obligations of the prior employer, including any existing collective bargaining agreement with the bargaining representative of any existing collective bargaining unit or units performing substantially similar work to the services covered by the contract subject to its bid or Offer; and (ii) that it shall Offer employment to all employees currently employed in any existing bargaining unit who perform substantially similar work to the work that will be performed pursuant to this contract.  This does not apply to heating, air conditioning, plumbing and electrical service contracts.  30 ILCS 500/25-80.

5.
Vendor certifies it has neither been convicted of bribing or attempting to bribe an officer or employee of the State of Illinois or any other State, nor made an admission of guilt of such conduct that is a matter of record.  30 ILCS 500/50-5.

6.
If Vendor has been convicted of a felony, Vendor certifies at least five years have passed after the date of completion of the sentence for such felony, unless no person held responsible by a prosecutor’s office for the facts upon which the conviction was based continues to have any involvement with the business.  30 ILCS 500/50-10.

7.
If Vendor or any officer, director, partner, or other managerial agent of Vendor has been convicted of a felony under the Sarbanes-Oxley Act of 2002, or a Class 3 or Class 2 felony under the Illinois Securities Law of 1953, Vendor certifies at least five years have passed since the date of the conviction.  Vendor further certifies that it is not barred from being awarded a contract.  30 ILCS 500/50-10.5.

8.
Vendor certifies it is not barred from having a contract with the State based upon violating prohibitions related to submitting/writing specifications or providing assistance to an employee of the State of Illinois by reviewing, drafting, directing or preparing any invitation for bid, request for proposal, or request for information or similar assistance (except as part of a public request for such information.  30 ILCS 500/50-10.5(e).

9.
Vendor certifies that it and its affiliates are not delinquent in the payment of any debt to the University or the State (or if delinquent, has entered into a deferred payment plan to pay the debt).  30 ILCS 500/50-11, 50-60.

10.
Vendor certifies that it and all affiliates shall collect and remit Illinois Use Tax on all sales of tangible personal property into the State of Illinois in accordance with provisions of the Illinois Use Tax Act.  30 ILCS 500/50-12.

11.
Vendor certifies that it has not been found by a court or the Pollution Control Board to have committed a willful or knowing violation of the Environmental Protection Act within the last five years, and is therefore not barred from being awarded a contract.  30 ILCS 500/50-14.

12.
Vendor certifies it has neither paid any money or valuable thing to induce any person to refrain from bidding on a State contract, nor accepted any money or other valuable thing, or acted upon the promise of same, for not bidding on a State contract.  30 ILCS 500/50-25.

13.
Vendor certifies it is not in violation of the “Revolving Door” provision of the Illinois Procurement Code.  30 ILCS 500/50-30.

14.
Vendor certifies that it has not retained a person or entity to attempt to influence the outcome of a procurement decision for compensation contingent in whole or in part upon the decision or procurement.  30 ILCS 500/50-38.

15.
Vendor certifies it will report to the Illinois Attorney General and the Chief Procurement Officer any suspected collusion or other anti-competitive practice among any bidders, Offerors, contractors, proposers, or employees of the State.  30 ILCS 500/50-40, 50-45, 50-50.

16.
Vendor certifies steel products used or supplied in the performance of a contract for public works shall be manufactured or produced in the United States, unless the executive head of the procuring University grants an exception in writing.  30 ILCS 565.

17.
Drug Free Workplace

17.1
If Vendor employs 25 or more employees and this contract is worth more than $5,000, Vendor certifies it will provide a drug free workplace pursuant to the Drug Free Workplace Act. 30 ILCS 580

17.2
If Vendor is an individual and this contract is worth more than $5,000, Vendor certifies it shall not engage in the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance during the performance of the contract.

18.
Vendor certifies that neither Vendor nor any substantially owned affiliate is participating or shall participate in an international boycott in violation of the U.S. Export Administration Act of 1979 or the applicable regulations of the United States Department of Commerce.  30 ILCS 582.

19.
Vendor certifies it has not been convicted of the offense of bid rigging or bid rotating or any similar offense of any state or of the United States.  720 ILCS 5/33 E-3, E-4.

20.
Vendor certifies it complies with the Illinois Department of Human Rights Act and rules applicable to public contracts, which include providing equal employment opportunity, refraining from unlawful discrimination, and having written sexual harassment policies.  775 ILCS 5/2-105.

21.
Vendor certifies it does not pay dues to or reimburse or subsidize payments by its employees for any dues or fees to any “discriminatory club.”  775 ILCS 25/2.

22.
Vendor certifies that no foreign-made equipment, materials, or supplies furnished to the University under the contract have been or will be produced in whole or in part by forced labor or indentured labor under penal sanction.  30 ILCS 583.

23.
Vendor certifies that no foreign-made equipment, materials, or supplies furnished to the University under the contract have been produced in whole or in part by the labor or any child under the age of 12.  30 ILCS 584.

24.
Vendor certifies, if it owns residential buildings, that any violation of the Lead Poisoning Prevention Act has been mitigated.  410 ILCS 45.

25.
This applies to information technology contracts and is otherwise not applicable.  Vendor certifies that information technology, including electronic information, software, systems and equipment, developed or provided under this contract comply with the applicable requirements of the Illinois Information Technology Accessibility Act Standards as published at (www.dhs.state.il.us/iitaa). 30 ILCS 587.

26.
Vendor certifies that if it is awarded a contract through the use of the preference required by the Procurement of Domestic Products Act, then it shall provide products pursuant to the contract or a subcontract that are manufactured in the United States.  30 ILCS 517.
27.
Conflict of Interest.  Vendor is under no legal prohibition on contracting with the State of Illinois and has no known conflicts of interest.  In addition, Vendor has disclosed, if required, on forms provided by the University, and agrees it is under a continuing obligation to disclose to the University, financial or other interests (public or private, direct or indirect) that may be a potential conflict of interest or that would prohibit Vendor from having or continuing the Contract.

28.
Vendor certifies in relation to Medicare/Medicaid and other federal debarments that neither Vendor nor any of its employees or subcontractors who may provide services pursuant to this Contract is currently subject of an investigation or proceeding to exclude it as a provider under Medicare or Medicaid or under any other federal or state health care program or under any third party insurance program, nor is it currently excluded or debarred from submitting claims to Medicare or Medicaid or to any other federal or state health care program or to any third party insurer.  Vendor represents and warrants it has checked the U.S. General Service Administration’s (GSA) Excluded Party Listing System (EPLS), which lists parties excluded from federal procurement and non-procurement programs.  The EPLS website includes GSA/EPLS, the U.S. Department of Health and Human Services (HHS) Office of Inspector General’s (OIG) List of Excluded Individuals/Entities (LEIE), and the Department of Treasury’s (Treasury) Specially Designated Nationals (SDN) list.  Vendor further represents and warrants it has checked the Illinois Department of Public Aid (IDPA) OIG Provider Sanctions list of individuals and entities excluded from state procurement with respect to Vendor’s employees and agents.  See the following websites: https://www.sam.gov/ and http://www.state.il.us/agency/oig/search.asp.  University will terminate Contract without penalty to University if Vendor becomes excluded during the life of this Contract.

29.
Vendor certifies in relation to supply of medical goods and services that such goods and services will be provided in accordance with all applicable legal requirements, including the laws at issue under the Public Law No. 109-171 - Deficit Reduction Act of 2005 (DRA) with respect to the establishment and dissemination of written policies for detecting and preventing waste, fraud and abuse as addressed in the University policies and code of conduct.
30.
Vendor certifies that it has read, understands and is in compliance with the registration requirements of the Illinois Elections Code (10 ILCS 5/9-35) and the restrictions on making political contributions and related requirements of the Illinois Procurement Code.  30 ILCS 500/20-160 and 50-37.  Vendor will not make a political contribution that will violate these requirements.

In accordance with section 20-160 of the Illinois Procurement Code, Vendor certifies as applicable:

 FORMCHECKBOX 

Vendor is not required to register as a business entity with the State Board of Elections.
 FORMCHECKBOX 

Vendor is a not-for-profit entity.

or

 FORMCHECKBOX 

Vendor does not have pending and/or current bids/proposals and contracts which in the aggregate exceed $50,000 annually.  (If this solicitation has an estimated annual value of $50,000 or more, or when vendor’s pending and/or current bids/proposals, contracts and orders in the aggregate exceed $50,000 annually, vendor must register.)
 FORMCHECKBOX 

Vendor has registered with the State Board of Elections.  As a registered business entity, Vendor acknowledges a continuing duty to update the registration as required by the Act.  (include a copy of Vendor’s registration certificate)
31.
In accordance with 30 ILCS 500/50-36, each bid, Offer, or proposal submitted for a State contract, other than a small purchase defined in Section 20-20 of the Illinois Procurement Code, shall include a disclosure of whether or not the bidder, Offeror, or proposing entity, or any of its corporate parents or subsidiaries, within the 24 months before submission of the bid, Offer, or proposal had business operations that involved contracts with or provision of supplies or services to the Government of Iran, companies in which the Government of Iran has any direct or indirect equity share, consortiums or projects commissioned by the Government of Iran and: 

· more than 10% of the company’s revenues produced in or assets located in Iran involve oil-related activities or mineral-extraction activities; less than 75% of the company’s revenues produced in or assets located in Iran involve contracts with or provision of oil-related or mineral – extraction products or services to the Government of Iran or a project or consortium created exclusively by that Government; and the company has failed to take substantial action; or 

· the company has, on or after August 5, 1996, made an investment of $20 million or more, or any combination of investments of at least $10 million each that in the aggregate equals or exceeds $20 million in any 12- month period that directly or significantly contributes to the enhancement of Iran’s ability to develop petroleum resources of Iran.

 FORMCHECKBOX 
  There are no business operations that must be disclosed to comply with the above cited law. 

or

 FORMCHECKBOX 
  The following business operations are disclosed to comply with the above cited law:  





32.
A person (other than an individual acting as a sole proprietor) must be a duly constituted legal entity and authorized to do business in Illinois prior to submitting a bid or Offer.  30 ILCS 500/20-43.  If you do not meet these criteria, then your bid or Offer will be disqualified.

Vendor must make one of the following four certifications by checking the appropriate box.  If C or D is checked, then Vendor must attach to this form the requested documentation.

A.
 FORMCHECKBOX 

Vendor certifies it is an individual acting as a sole proprietor and is therefore not subject to the requirements of section 20-43 of the Procurement Code.

B.
 FORMCHECKBOX 

Vendor certifies that it is a legal entity, and was authorized to do business in Illinois as of the date for submitting this bid or Offer.  The State may require Vendor to provide evidence of compliance before award.
C.
 FORMCHECKBOX 

Vendor certifies it is a legal entity, and is a foreign corporation performing activities that do not constitute transacting business in Illinois as defined by Illinois Business Corporations Act (805 ILCS 5/13.75).  A vendor claiming exemption under the Act must include a detailed explanation of the legal basis for the claim with its bid or Offer and must provide additional detail upon request.  If Vendor fails to provide the mandatory documentation with the bid or Offer, or does not provide additional detail upon request within the timeframe specified in said request, then the State may deem the Vendor as being non-responsive or not responsible and may disqualify the Vendor.
D.
 FORMCHECKBOX 

Vendor certifies it is a legal entity, and is an entity otherwise recognized under Illinois law as eligible for a specific form of exemption similar to those found in the Illinois Business Corporation Act (805 ILCS 5/13.75).  A vendor claiming exemption under a specific law must provide a detailed explanation of the legal basis for the claim with its bid or Offer and must provide additional detail upon request.  If Vendor fails to provide the mandatory documentation with the bid or Offer, or does not provide additional detail upon request within the timeframe specified in said request, then the State may deem the Vendor as being non-responsive or not responsible and may disqualify the Vendor.
Attachment DD – Subcontractor Information
1.
Will subcontractors be utilized?    FORMCHECKBOX 
Yes    FORMCHECKBOX 
 No

2.
Please identify below the names and addresses of all subcontractors that will be utilized in the performance of this Contract with an annual value of $50,000 or more, together with a description of the work to be performed by the subcontractor and the anticipated amount of money to the extent the information is known that each subcontractor is expected to receive pursuant to the Contract.
Subcontractor Name:  

Business Enterprise Program (BEP) Certification # (if applicable): 

Anticipated/Estimated Amount to Be Paid:  

Address:  

Description of work:  

Subcontractor Name:  

Business Enterprise Program (BEP) Certification # (if applicable): 

Anticipated/Estimated Amount to Be Paid:  

Address:  

Description of Work:  

3.
All subcontracts with an annual value of $50,000 or more must include the Standard Certifications and the Disclosures and Conflicts of Interest, completed and signed by the subcontractor.

Attachment EE – Vendor Exceptions and Confidential Information
Any exceptions and confidential information must be noted on this page and provided as part of the resulting contract.  The University discourages taking exceptions.  State law shall not be circumvented by the exception process.  Exceptions may result in rejection of Vendor’s Offer.

Vendor agrees with the terms and conditions set forth in the Request for Proposal, including the standard terms and conditions, University supplemental provisions, certifications, and disclosures, with the following exceptions:

	
	

	
	EXCEPTIONS TO STANDARD TERMS AND CONDITIONS

	Page # / Section / Subsection #
	State the exception such as “add,” “replace,” and/or “delete.”

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	
	CONFIDENTIAL INFORMATION – Include a redacted copy of the proposal.

	Page # / Section / Subsection #
	State the information being claimed as confidential and the statutory basis for each claim.  Include supporting information.

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Attachment FF – Illinois Department of Human Rights Public Contract Number
1.
If Vendor employed fifteen or more full-time employees at any time during the 365-day period immediately preceding the publication of this solicitation in the Illinois Procurement Bulletin (or issuance date if not published), it must have a current IDHR Public Contract Number or have proof of having submitted a completed application for one prior to the Offer Due Date (775 ILCS 5/2-101).  If the University cannot confirm compliance, it will not be able to consider a Vendor’s Offer.  Please complete the appropriate sections below:

Name of Company (and DBA):  









.

 FORMCHECKBOX 
  (check if applicable) The number is not required as the company has employed 14 or fewer full-time employees during the 365-day period immediately preceding the publication of this solicitation in the Illinois Procurement Bulletin (or issuance date if not published).
 FORMCHECKBOX 
  (check if applicable) The number is not required because the company is located wholly outside the territorial boundaries of the United States and has no employees in the United States and will not hire employees in the United States to perform any part of any public contract.
2.
IDHR Public Contracts Number:  










Expiration Date:  






. (Valid numbers begin with 900000-00-0.)

3.
If a valid number has not yet been issued, provide the date a completed application for the number was submitted to IDHR:  



4.
Upon expiration and until their Contractor Identification Number is renewed, companies will not be eligible to be awarded contracts by the State of Illinois or other jurisdictions that require a current IDHR number as a condition of contract eligibility (44 Ill. Admin. Code 750.210(a)).

5.
Vendor may obtain an application form by:

Telephone:  Call the IDHR Public Contracts Unit at (312) 814-2431 between Monday and Friday, 8:30 AM - 5:00 PM, CST.  (TDD (312) 263-1579).

Internet: You may download the form from the Department of Human Rights’ website at (http://www2.illinois.gov/dhr/PublicContracts/Pages/default.aspx).

Mail:  Write to the Department of Human Rights, Public Contracts Unit, 100 West Randolph Street, Suite 10-100, Chicago, IL 60601.
Attachment GG – Business Information
1. Name of Business (official name and DBA)

2. Business Headquarters (address, phone and fax)

3. If a Division or Subsidiary of another organization provide the name and address of the parent

4. Billing Address

5. Name of Chief Executive Officer

6. Vendor Contact (name, title, address, phone, toll-free number, fax, and e-mail)

7. Company Web Site Address

8. Type of Organization (sole proprietor, corporation, etc.--should be same as on Taxpayer ID form below

9. Length of time in business

10. Annual Sales for Vendor’s most recently completed fiscal year

11. Show number of full-time employees, on average, during the most recent fiscal year

12. Is your company at least 51% owned and controlled by individuals in one of the following categories?  FORMCHECKBOX 
 Yes    FORMCHECKBOX 
No

If “Yes,” please check the category that applies:

 FORMCHECKBOX 
 Minority (30 ILCS 575/2(A)(1) & (3))

 FORMCHECKBOX 
 Female (30 ILCS 575/2(A)(2) & (4))
 FORMCHECKBOX 
 Person with Disability (30 ILCS 575/2(A)(2.05) & (2.1))
 FORMCHECKBOX 
 Disadvantaged (49 CFR 26) & (49 CFR 23)
 FORMCHECKBOX 
 Veteran (30 ILCS 500/45-57)
 FORMCHECKBOX 
 Small Business (30 ILCS 500/45-45)
13. Vendor's Statement of Contractual Disputes, Mergers and Acquisitions, and Legal Risk
If any answer is affirmative, respondent must describe the reasons, its current status and its outlook for the future.

	Yes
	No
	

	(
	(
	Within the past three years, has the respondent filed for reorganization, protection from creditors or dissolution under bankruptcy statues?  

	(
	(
	Is the respondent the subject of any litigation?  If yes, please identify the subject and status of that litigation.


	(
	(
	Is the respondent currently involved in any stage of fact-finding, negotiations or resistance to a merger, friendly acquisition or hostile take-over, either as a target or as a pursuer?



14. Vendor Demographics

	Year of incorporation/business registration
	

	Total number of employees
	

	Total number of technical support personnel
	

	Location of field offices
	


15. Respondent’s Client Base 

Total number of University clients serviced (using the products that you are recommending to the University) in last three (3) years

	
	In the US
	In Other Countries
	In Total

	Number of University clients  
	
	
	

	Smallest installation (expressed in # of concurrent users)
	(Do not respond here)
	

	Largest installation (expressed in # of concurrent users)
	
	


16. The successful vendor must demonstrate a track record of long-term relationships with University customers.

a. Provide a listing of any clients (universities preferred) served in the last 3-year period.  Include dates of engagement and a brief description of goods and services rendered.

b. What is the length of your longest uninterrupted customer contract for a University client?

c. How many of your current University customers have been customers for 5 years using your proposed solution? 10 or more years?

17. Total number of in progress implementations. The successful vendor must demonstrate how vendor will prioritize this work and guarantee the University will meet mandated timelines.

a. Identify current and pending contracts for services/installations.

b. Identify the size of the current and pending contracts for services/installations.

c. Identify how you will prioritize work and guarantee timelines with University.

18. Description of vendor Expertise in the proposed solutions
Describe your experience and expertise in providing the proposed solutions. Explain how your expertise differs from those of your competitors. Include the answers to the following questions in your response:

a. How long has your company been providing these solutions?

b. How long have you been assisting clients with these solutions?

19. Corporate Viability and Financial Status
All information provided will be used solely by Illinois State University for the purpose of evaluating the financial viability of the respondent and will be held in the strictest confidence.  
a. Provide the two most recent annual reports and two complete sets of audited financial reports.

b. Describe your corporate strategy for developing and selling your services in the applicable market. Your response should include your corporate long-term business strategy and should address your organization's vision and strategies for the future of the sector.

c. What is your share of the market?  Provide your firm’s share of recent sales within the solution market.

20. Provide a summary of all partnership and relationships as they relate to this Request For Proposal.
21. Outline the current and future strategies in the marketplace that we should be aware of and how the vendor is addressing those strategies.  Include a roadmap of future direction of the product line.
22. Describe any information regarding the vendor’s company that we should be aware of in making this decision, e.g., positioning in the marketplace as described by analysts, mergers and acquisitions, etc.
23. Describe how the vendor differentiates their company from their competition.

Attachment HH - References
If requested, provide references, according to the instructions below, from established firms or government agencies other than the procuring University that can attest to Vendor’s experience and ability to perform the contract that is the subject of this solicitation.  If requested, references will be contacted.
References ☒ are   FORMCHECKBOX 
 are not requested.
Type of References:  
Implementations successfully completed in the last 10 years




References for implementations in progress




References for operations that were terminated during the past 10 years
Number of Each Reference Type:  3
1.
Firm/Government/ University (name): 

Contact Person (name, email address, address, and phone): 

Date of Supplies/Services Provided: 

Type of Supplies/Services Provided: 

2.
Firm/Government/ University (name): 

Contact Person (name, email address, address, and phone): 

Date of Supplies/Services Provided: 

Type of Supplies/Services Provided: 

3.
Firm/Government/University (name): 

Contact Person (name, email address, address, and phone): 

Date of Supplies/Services Provided: 

Type of Supplies/Services Provided: 

4.
Firm/Government/University (name): 

Contact Person (name, email address, address, and phone): 

Date of Supplies/Services Provided: 

Type of Supplies/Services Provided: 

5.
Firm/Government/University (name): 

Contact Person (name, email address, address, and phone): 

Date of Supplies/Services Provided: 

Type of Supplies/Services Provided: 

6.
Firm/Government/University (name): 

Contact Person (name, email address, address, and phone): 

Date of Supplies/Services Provided: 

Type of Supplies/Services Provided: 

7.
Firm/Government/University (name): 

Contact Person (name, email address, address, and phone): 

Date of Supplies/Services Provided: 

Type of Supplies/Services Provided: 

8.
Firm/Government/University (name): 

Contact Person (name, email address, address, and phone): 

Date of Supplies/Services Provided: 

Type of Supplies/Services Provided: 
9.
Firm/Government/University (name): 

Contact Person (name, email address, address, and phone): 

Date of Supplies/Services Provided: 

Type of Supplies/Services Provided: 

Attachment II – Financial Disclosures and Conflicts of Interest
Financial Disclosures and Conflicts of Interest forms (“forms”) must be accurately completed and submitted by the vendor, any parent entity(ies) and any subcontractors.  There are nine steps to this form and each must be completed as instructed in the step heading, unless otherwise provided.  A bid, offer, or proposal that does not include this form shall be considered non-responsive.  The University will consider this form when evaluating the Bid, Offer, or Proposal or awarding the contract.

The requirement of disclosure of financial interests and conflicts of interest is a continuing obligation.  If circumstances change and the previously submitted form is no longer accurate, disclosing entities must provide an updated form.

Separate forms are required for the vendor, any parent entity(ies) and any subcontractors.

This disclosure is submitted for (check one):

 FORMCHECKBOX 
 Vendor

 FORMCHECKBOX 
 Vendor’s Parent Entity(ies) (show 100% ownership)

 FORMCHECKBOX 
 Subcontractor(s) >$50,000

 FORMCHECKBOX 
 Subcontractor’s Parent Entity(ies) > $50,000

Project Name:












Procurement Bulletin Reference #:












Vendor Name:












Doing Business As (DBA):












Disclosing Entity Name:











Disclosing Entity’s Parent Entity:












Subcontractor:












Instrument of Ownership or Beneficial Interest (check one):

 FORMCHECKBOX 

Sole Proprietorship

 FORMCHECKBOX 

Corporate Stock (C-Corporation, S-Corporation, Professional Corporation, Service Corporation)

 FORMCHECKBOX 

Limited Liability Company Membership Agreement (Series LLC, Low-Profit Limited Liability Partnership)

 FORMCHECKBOX 

Partnership Agreement (General Partnership, Limited Partnership, Limited Liability Partnership, Limited Liability Limited Partnership)

 FORMCHECKBOX 

Not-for-Profit

 FORMCHECKBOX 

Trust Agreement (Beneficiary)

 FORMCHECKBOX 

Other 


If you selected Other, please describe:  








.
Step 1

Supporting Documentation Submittal

All vendors complete regardless of annual bid, offer, or contract value

Subcontractors with subcontract annual value of more than $50,000 must complete
You must select one of the six options below and select the documentation you are submitting.  You must provide the documentation the applicable section requires with this form.

 FORMCHECKBOX 
 Option 1 – Publicly Traded Entities 

1.A.  FORMCHECKBOX 

Complete Step 2, Option A for each qualifying individual or entity holding any ownership or distributive income share in excess of 5% or an amount greater than 60% ($106,447.20) of the annual salary of the Governor.



OR

1.B.  FORMCHECKBOX 

Attach a copy of the Federal 10-K, and skip to Step 3.

 FORMCHECKBOX 
 Option 2 – Privately Held Entities with more than 200 Shareholders

2.A.  FORMCHECKBOX 

Complete Step 2, Option A for each qualifying individual or entity holding any ownership or distributive income share in excess of 5% or an amount greater than 60% ($106,447.20) of the annual salary of the Governor.



OR

2.B.  FORMCHECKBOX 

Complete Step 2, Option A each qualifying individual or entity holding any ownership share in excess of 5% and will attach the information Federal 10-K reporting companies are required to report under 17 CFR 229.401.

 FORMCHECKBOX 
 Option 3 – All other Privately Held Entities, not including Sole Proprietorships

3.A.  FORMCHECKBOX 

Complete Step 2, Option A for each qualifying individual or entity holding any ownership or distributive income share in excess of 5% or an amount greater than 60% ($106,447.20) of the annual salary of the Governor.

 FORMCHECKBOX 
 Option 4 – Foreign Entities

4.A.  FORMCHECKBOX 

Complete Step 2, Option A for each qualifying individual or entity holding any ownership or distributive income share in excess of 5% or an amount greater than 60% ($106,447.20) of the annual salary of the Governor.



OR

4.B.  FORMCHECKBOX 

Attach a copy of the Securities Exchange Commission Form 20-F or 40-F, and skip to Step 3.

 FORMCHECKBOX 
 Option 5 – Not-for-Profit Entities

 FORMCHECKBOX 

Complete Step 2, Option B.

 FORMCHECKBOX 
 Option 6 – Sole Proprietorships

 FORMCHECKBOX 

Skip to Step 3.

Step 2

Disclosure of Financial Interest or Board of Directors
All vendors, except sole proprietorships, must complete regardless of annual bid, offer, or contract value
Subcontractors with subcontract annual value of more than $50,000 must complete
Complete either Option A (for all entities other than not-for-profits) or Option B (for not-for-profits).  Additional rows may be inserted into the tables or an attachment may be provided if needed.

Option A – Ownership Share and Distributive Income
Ownership Share – If you selected Option 1.A., 2.A., 2.B., 3.A. or 4.A. in Step 1, provide the name and address of each individual or entity and their percentage of ownership if said percentage exceeds 5%, or the dollar value of their ownership if said dollar value exceeds $106,447.20.

 FORMCHECKBOX 
 Check here if including an attachment with requested information in a format substantially similar to the format below.

	TABLE - X

	Name
	Address
	% of Ownership
	$ Value of Ownership

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Distributive Income – If you selected Option 1.A., 2.A., 3.A., or 4A. in Step 1, provide the name and address of each individual or entity and their percentage of the disclosing vendor’s total distributive income if said percentage exceeds 5% of the total distributive income of the disclosing entity, or the dollar value of their distributive income if said dollar value exceeds $106,447.20.

 FORMCHECKBOX 
 Check here if including an attachment with requested information in a format substantially similar to the format below.

	TABLE - Y

	Name
	Address
	% of Distributive Income
	$ Value of Distributive Income

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Please certify that the following statements are true.

I have disclosed all individuals or entities that hold an ownership interest of greater than 5% or greater than $106,447.20.    FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

I have disclosed all individuals or entities that were entitled to receive distributive income in an amount greater than $106,447.20 or greater than 5% of the total distributive income of the disclosing entity.   FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No

Option B – Disclosure of Board of Directors (Not-for-Profits)

If you selected Option 5 in Step 1, list members of your board of directors.  Please include an attachment if necessary.

	Name 
	Address

	
	

	
	

	
	

	
	

	
	

	
	


Step 3

Disclosure of Lobbyist or Agent
Complete only if bid, offer, or contract has an annual value over $25,000
Subcontractors with subcontract annual value of more than $50,000 must complete
 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No.  Is your company represented by or do you employ a lobbyist required to register under the Lobbyist Registration Act (lobbyist must be registered pursuant to the Act with the Secretary of State) or other agent who is not identified through Step 2, Option A above and who has communicated, is communicating, or may communicate with any University officer or employee concerning this bid or offer?  If yes, please identify each lobbyist and agent, including the name and address below.
If you have a lobbyist that does not meet the criteria, then you do not have to disclose the lobbyist’s information.
	Name 
	Address
	Relationship to Disclosing Entity

	
	
	

	
	
	


Describe all costs/fees/compensation/reimbursements related to the assistance provided by each representative lobbyist or other agent to obtain this State/University contract:  










Step 4

Prohibited Conflicts of Interest
All vendors must complete regardless of annual bid, offer, or contract value
Subcontractors with subcontract annual value of more than $50,000 must complete
Step 4 must be completed for each person disclosed in Step 2, Option A and for sole proprietors identified in Step 1, Option 6 above.  Please provide the name of the person for which responses are provided:  







	1. Do you hold or are you the spouse or minor child of any person who holds an elective office in the State of Illinois or hold a seat in the General Assembly?
	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	2. Have you, your spouse, or minor child been appointed to or employed in any offices or agencies of State government and receive compensation for such employment in excess of 60% ($106,447.20) of the salary of the Governor?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	3. Are you or are you the spouse or minor child of an officer or employee of the Capital Development Board or the Illinois Toll Highway Authority?
	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	4. Have you, your spouse, or an immediate family member who lives in your residence currently or who lived in your residence within the last 12 months been appointed as a member of a board, commission, authority, or task force authorized or created by State law or by executive order of the Governor?

	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	5. If you answered yes to any question in 1-4 above, please answer the following:  Do you, your spouse, or minor child receive from the vendor more than 7.5% of the vendor’s total distributable income or an amount of distributable income in excess of the salary of the Governor ($177,412.00)?

	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	6. If you answered yes to any question in 1-4 above, please answer the following:  Is there a combined interest of self with spouse or minor child more than 15% ($354,824.00) in the aggregate of the vendor’s distributable income or an amount of distributable income in excess of two times the salary of the Governor?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No


Step 5

Potential Conflicts of Interest Relating to Personal Relationships
Complete only if bid, offer, or contract has an annual value over $25,000
Subcontractors with subcontract annual value of more than $50,000 must complete
Step 5 must be completed for each person disclosed in Step 2, Option A and for sole proprietors identified in Step 1, Option 6 above.

Please provide the name of the person for which responses are provided: 







	1. Do you currently have, or in the previous 3 years have you had State employment, including contractual employment of services?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	2. Has your spouse, father, mother, son, or daughter, had State employment, including contractual employment for services, in the previous 2 years?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	3. Do you hold currently or have you held in the previous 3 years elective office of the State of Illinois, the government of the United States, or any unit of local government authorized by the Constitution of the State of Illinois or the statutes of the State of Illinois?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	4. Do you have a relationship to anyone (spouse, father, mother, son, or daughter) holding elective office currently or in the previous 2 years?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	5. Do you hold or have you held in the previous 3 years any appointive government office of the State of Illinois, the United States of America, or any unit of local government authorized by the Constitution of the State of Illinois or the statutes of the State of Illinois, which office entitles the holder to compensation in excess of expenses incurred in the discharge of that?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	6. Do you have a relationship to anyone (spouse, father, mother, son, or daughter) holding appointive office currently or in the previous 2 years?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	7. Do you currently have or in the previous 3 years had employment as or by any registered lobbyist of the State government?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	8. Do you currently have or in the previous 2 years had a relationship to anyone (spouse, father, mother, son, or daughter) that is or was a registered lobbyist?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	9. Do you currently have or in the previous 3 years had compensated employment by any registered election or re-election committee registered with the Secretary of State or any county clerk in the State of Illinois, or any political action committee registered with either the Secretary of State or the Federal Board of Elections?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	10. Do you currently have or in the previous 2 years had a relationship to anyone (spouse, father, mother, son, or daughter) who is or was a compensated employee of any registered election or reelection committee registered with the Secretary of State or any county clerk in the State of Illinois, or any political action committee registered with either the Secretary of State or the Federal Board of Elections?


	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No


Step 6

Explanation of Affirmative Responses
All vendors must complete regardless of annual bid, offer, or contract value
Subcontractors with subcontract annual value of more than $50,000 must complete
If you answered “Yes” in Step 4 or Step 5, please provide on an additional page a detailed explanation that includes, but is not limited to the name, salary, State agency or university, and position title of each individual.

Step 7

Potential Conflicts of Interest
Relating to Debarment & Legal Proceedings
Complete only if bid, offer, or contract has an annual value over $25,000
Subcontractors with subcontract annual value of more than $50,000 must complete
This step must be completed for each person disclosed in Step 2, Option A and Step 3, and for each entity and sole proprietor disclosed in Step 1.

Please provide the name of the person or entity for which responses are provided: 






	1. Within the previous ten years, have you had debarment from contracting with any governmental entity?
	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	2. Within the previous ten years, have you had any professional licensure discipline?
	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	3. Within the previous ten years, have you had any bankruptcies?
	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	4. Within the previous ten years, have you had any adverse civil judgments and administrative findings?
	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	5. Within the previous ten years, have you had any criminal felony convictions?
	 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No


If you answered “Yes”, please provide a detailed explanation that includes, but is not limited to the name, State agency or university, and position title of each individual and descriptive information regarding the nature of the debarment and/or legal proceeding.
Step 8

Disclosure of Current and Pending Contracts
Complete only if bid, offer, or contract has an annual value over $25,000
Subcontractors with subcontract annual value of more than $50,000 must complete
If you selected Option 1, 2, 3, 4 or 6 in Step 1, do you have any contracts, pending contracts, bids, proposals, or other ongoing procurement relationships with State of Illinois agencies or universities?    FORMCHECKBOX 
Yes    FORMCHECKBOX 
 No

If “Yes”, please specify below.  Attach an additional page in the same format as provided below, if desired.

	Agency/University
	Project Title
	Status
	Value
	Contract Reference/P.O./ Bulletin #

	
	
	
	
	

	
	
	
	
	


Please explain the procurement relationship:  










Step 9

Sign the Disclosure
All vendors must complete regardless of annual bid, offer, or contract value
Subcontractors with subcontract annual value of more than $50,000 must complete
This disclosure is signed and made under penalty of perjury by an authorized officer or employee on behalf of the Offeror pursuant to Sections 50-13 and 50-35 of the Illinois Procurement Code.  This disclosure information is submitted on behalf of:

Name of Disclosing Entity:  











Signature:  







Date:  





Printed Name:  













Title:  














Phone Number:  













Email Address:  














Attachment JJ – Taxpayer Identification Number
I certify that:

The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me), and

I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am no longer subject to backup withholding, and

I am a U.S. person (including a U.S. resident alien).

· If you are an individual, enter your name and SSN as it appears on your Social Security Card.

· If you are a sole proprietor, enter the owner’s name on the name line followed by the name of the business and the owner’s SSN or EIN.

· If you are a single-member LLC that is disregarded as an entity separate from its owner, enter the owner’s name on the name line and the D/B/A on the business name line and enter the owner’s SSN or EIN.

· If the LLC is a corporation or partnership, enter the entity’s business name and EIN and for corporations, attach IRS acceptance letter (CP261 or CP277).

· For all other entities, enter the name of the entity as used to apply for the entity’s EIN and the EIN.

Name:  












Business Name:  











Taxpayer Identification Number:

Social Security Number:  










or

Employer Identification Number: 








Legal Status (check one):

 FORMCHECKBOX 
 Individual




 FORMCHECKBOX 
 Governmental

 FORMCHECKBOX 
 Sole Proprietor



 FORMCHECKBOX 
 Nonresident alien

 FORMCHECKBOX 
 Partnership




 FORMCHECKBOX 
 Estate or trust

 FORMCHECKBOX 
 Legal Services Corporation


 FORMCHECKBOX 
 Pharmacy (Non-Corp.)

 FORMCHECKBOX 
 Tax-exempt




 FORMCHECKBOX 
 Pharmacy/Funeral Home/Cemetery (Corp.)

 FORMCHECKBOX 
 Corporation providing or billing


 FORMCHECKBOX 
 Limited Liability Company


medical and/or health care services 
(select applicable tax classification)

 FORMCHECKBOX 
 Corporation NOT providing or billing
 FORMCHECKBOX 
 D = disregarded entity

 
medical and/or health care services
 FORMCHECKBOX 
 C = corporation





 FORMCHECKBOX 
 P = partnership

APPENDIX 1 – PROPOSAL CONTENT AND ORGANIZATION FOR RESPONSE
This section outlines the content and the organization for the response.  The vendor is expected to provide an overview of their solution, functional, and technical capabilities as it pertains to the ISU’s goals, requirements, and conceptual target state architecture. In addition, the vendor is expected to respond to questions on vendor capabilities for specific areas of the solution.
EXECUTIVE SUMMARY

In this section of the proposal, the respondent must provide a brief executive summary of the vendor’s proposal, including:
1.1 A high-level overview and the differentiating characteristics of the vendor’s products and services.
1.2 A summary of the number of higher education clients using the vendor’s products and services in association with the key functional and technical capabilities defined in this Request For Proposal.
1.3 A description of how the proposed solution meets ISU’s key academic and technical objectives.
1.4 A discussion of what attributes of the vendor’s service, the vendor’s organization and this proposal in general offer ISU a distinguished long-term partnership relationship.
1.5 The University prefers a proven vendor with a minimum of 5 years of experience in the higher education environment.  Provide a description of the vendor’s higher education or related organization experience.

SOLUTION CAPABILITIES AND FEATURES

Please include the following in the Vendor’s summary:
2.1 A description of the overall application and technology architecture for the vendor’s product suite. Provide explicit pictorial diagrams of the solution architecture.

2.2 A complete inventory of the vendor’s recommended toolset, including key modules and product features.

2.3 A description of any standard based frameworks the vendor’s product is built upon, e.g., Microsoft .NET framework, J2EE framework, etc.
2.4 Please describe how the vendor’s solution provides students access to all transactions, services, and data 24/7.
2.5 Please identify all the services that do not occur real-time 24/7.
2.6 Described the proposed technical environments (development, test, production, etc.) for the support of the solution architecture.

2.7 Describe the hosting options (including private, public, and hybrid cloud) available with the Vendor’s solution, including recommendations based on past implementation experience.

· In a Hybrid or locally hosted solution, please describe any dependencies that the Vendor’s solution may have on cloud-based services in order to perform.

For offsite hosted solution, how does the Vendor support essential security and logging requirements? IMPLEMENTATION APPROACH

This section outlines the Vendor’s response to the approach to implement the proposed solution within the ISU environment.  The Vendor is expected to provide an overview of their implementation strategy, methodology, and delivery/support services and capabilities.

3.1 IMPLEMENTATION STRATEGY

3.1.1 Describe the Vendor’s proposed Implementation Strategy, Approach, and Methodology tailored to fit ISU current environment.

3.1.2 Provide recommendations regarding the sequence for implementation of the major software application modules. The recommendations should be based on best practices.

3.1.3 Describe the project governance approach for monitoring and managing the implementation.

3.1.4 For each recommended implementation sequence, provide examples of specific higher education institutions where the vendor has completed the implementation of all of the major modules in the order recommended for ISU. 
3.1.5 The University has established a high level timeline for the implementation of the academic information environment and supporting systems.  Vendors should include a timeline for their proposed solution(s) with a target go-live date of January 2015.
3.2 DELIVERY SERVICES

3.2.1 Describe the proposed scope of delivery services to support ISU associated to the implementation methodology outlined in section 3.1.1

3.2.2 Describe the proposed project organization structure.

3.2.3 Describe roles and responsibilities of key players in the proposed project organization and interaction between ISU and the proposed implementation team.

3.2.4 Provide a high-level summary of the staffing workload for the Vendor’s staff and for ISU staff who will participate in each phase of the proposed implementation methodology.


3.2.5 Provide examples of actual staffing requirements for past implementation teams in support of the recommended implementation strategy.

3.2.6 Describe key success factors for implementation for the proposed solution.

3.3 TRAINING

3.3.1 Describe the Vendor’s proposed training plan for the major software modules.  The plan should include but is not limited to:

· General topics and intended categories of attendees

· Methods of training (e.g., classroom, online, hands-on computer based)

· Length (in days) by type of user

3.3.2 Describe the Vendor’s proposed training approach for technical staff, including those who will be implementing and supporting the software and those who will be implementing and supporting the hardware.

3.3.3 Provide qualifications of trainers (in terms of years of experience in the area they will be training). Describe training roles and responsibilities for key workshops and topics.

3.3.4 Describe any restrictions in the reproduction and usage of training materials and/or recording/replay of training sessions.


3.3.5 Provide examples of higher education institutions where the Vendor has implemented a similar training plan.

3.3.6 Provide samples of reference materials and training documents.

3.4 POST IMPLEMENTATION AND SUPPORT

Describe the services and distribution of responsibilities that the Vendor foresees following project completion.  

3.4.1 How will ISU be able to participate and affect product directions, changes in features, version-releases, and enhancements?   

3.4.2 How does the Vendor’s software propose to remain engaged and accountable for the solution post implementation? How will the Vendor’s software resolve production problem reports and problem management when ISU’s needs compete for attention with other customers? 

3.4.3 How will the Vendor’s software resolve problem reports and problem management when the problem involves independent vendors included in the software Vendor’s bid?

3.4.4 What levels of support are available from each Vendor?  Clearly list all support options and provide pricing in section 2.6 (cost proposals).

3.5 PROPOSED Solution
The specific objective of this RFP is to determine the feasibility of implementing a core student information system and supporting applications.  

3.5.1 SOFTWARE LICENSING 

Provide the Vendor’s software licensing, including:

3.5.1.1 What software components are included in the  proposal?
3.5.1.2 Are the software licensing rights based on enterprise level, user based, or CPU based?
3.5.1.3 Indicate what is included in and what is excluded from the annual maintenance.
3.5.1.4 Is there any additional software requirements?  List any additional software which may be required.  All associated costs must be reflected in section 2 of response.
3.5.2 HOSTING 

If the Vendor’s proposed solution includes application or SaaS services, please list associated services.

3.5.3 IMPLEMENTATION SERVICES

3.5.3.1 Provide estimated implementation services for the solution.
3.5.3.2 Provide estimated training services. 

3.5.3.3 Indicate recommended training courses or modules
3.5.3.4 Provide proposed level of support services post implementation.
FUNCTIONAL CAPABILITIES AND REQUIREMENTS

Complete the tables in Appendix 2:  Functional Requirements.  For each requirement provide the following information:
Column (E) – Identify if the requirement can be met by the technical capabilities currently delivered (latest production released version) within the vendor’s product(s).  Please respond with an “X” if appropriate.

Column (F) – Identify if the requirement can be met by the technical capabilities that are currently being developed for release in a future upgrade/patch of the vendor’s product(s).  Please respond with an “X” if appropriate.
Column (G) – Identify if the requirement can NOT be met by the technical capabilities currently delivered (latest production released version) within the vendor’s product(s).  
Column (H) – Identify if the requirement can be met by the technical capabilities with a third party product. Please respond with an “X” if appropriate.
Column (I) – Identify if the requirement can be met by customizing the technical capabilities within the delivered product.  Please respond with an “X” if appropriate.
Column (J) – If column H or I were selected, please explain more in depth how the requirement can be met by a third party product or a module add-on.

Comments (K) – Please add any additional comments that may provide additional details on how the requirement can be met with customization, in features in a subsequent product release, or if there is a differentiating feature that can provide more flexibility in meeting the requirement.
TECHNICAL CAPABILITIES AND REQUIREMENTS

Please complete the tables in Appendix 3:  Technical Requirements.  For each requirement provide the following information:
Column (E) – Identify if the requirement can be met by the technical capabilities currently delivered (latest production released version) within the vendor’s product(s).  Please respond with an “X” if appropriate.

Column (F) – Identify if the requirement can be met by the technical capabilities that are currently being developed for release in a future upgrade/patch of the vendor’s product(s).  Please respond with an “X” if appropriate.
Column (G) – Identify if the requirement can NOT be met by the technical capabilities currently delivered (latest production released version) within the vendor’s product(s).  
Column (H) – Identify if the requirement can be met by the technical capabilities with a third party product. Please respond with an “X” if appropriate.
Column (I) – Identify if the requirement can be met by customizing the technical capabilities within the delivered product.  Please respond with an “X” if appropriate.
Column (J) – If column H or I were selected, please explain more in depth how the requirement can be met by a third party product or a module add-on.

Comments (K) – Please add any additional comments that may provide additional details on how the requirement can be met with customization, in features in a subsequent product release, or if there is a differentiating feature that can provide more flexibility in meeting the requirement.
APPENDIX 2 – FUNCTIONAL REQUIREMENTS
	Req #
	Process
	Sub Process


	Business Requirements


	Currently Delivered with the products
	Product Under Develop-ment
	Not Supported
	3rd Party Product Needed
	Customized Solution
	If requirement can be met by a 3rd party product or a customization, please explain more in depth
	Comments

	A
	B
	C
	D
	E
	F
	G
	H
	I
	J
	K

	1 
	Student Services
	Dining & Housing Services
	Ability to Integrate in real time with PeopleSoft Campus Solutions for student information and charges.
	
	
	
	
	
	
	

	2 
	Student Services
	Dining & Housing Services
	Ability for students to select housing and dining options online using self service capability.
	
	
	
	
	
	
	

	3 
	Student Services
	Dining & Housing Services
	Ability to provide room/conference/meal reservations to guests.
	
	
	
	
	
	
	

	4 
	Student Services
	Dining & Housing Services
	Ability to automatically create and manage a waiting list of excess demand for housing/dining.
	
	
	
	
	
	
	

	5 
	Student Services
	Dining & Housing Servies
	Ability to create alerts for students based on activity in the Student Information System
	
	
	
	
	
	
	

	6 
	Student Services
	Dining Services
	Ability to sign/amend/cancel and retain a single contract for all dining reservations made per person.
	
	
	
	
	
	
	

	7 
	Student Services
	Dining Services
	Ability to define and modify meal plans and associated costs.
	
	
	
	
	
	
	

	8 
	Student Services
	Dining Services
	Ability to add/update/remove charges to/from student accounts based on contract status automatically, including assessment of prorated charges for partial term contracts
	
	
	
	
	
	
	

	9 
	Student Services
	Dining Services
	Ability to interface meal plans with University card system (CBORD) in real time.
	
	
	
	
	
	
	

	10 
	Student Services
	Dining Services
	Ability to define meal plans available to students based on student attributes
	
	
	
	
	
	
	

	11 
	Student Services
	Dining Services
	Ability to restrict access to selection of certain university housing criteria until meal plan is selected.
	
	
	
	
	
	
	

	12 
	Student Services
	Dining Services
	Ability to define and modify meal plans and associated costs.
	
	
	
	
	
	
	

	13 
	Student Services
	Housing
	Ability to create an inventory of rooms with various attributes including but not limited to available date ranges, priority, technology, accessibility, athletic eligibility, resident assistant, location.
	
	
	
	
	
	
	

	14 
	Student Services
	Housing
	Ability to automatically assign, manually assign or via self service reserve room from a list of available rooms, floors and/or sites.
	
	
	
	
	
	
	

	15 
	Student Services
	Housing
	Ability to automatically restrict or grant access to rooms and resources.
	
	
	
	
	
	
	

	16 
	Student Services
	Housing
	Ability to define and modify multiple student attributes in order to assign room options based on those attributes.
	
	
	
	
	
	
	

	17 
	Student Services
	Housing
	Ability to identify and assign active/inactive date ranges for housing/dining reservations based on defined attributes of student.
	
	
	
	
	
	
	

	18 
	Student Services
	Housing
	Ability to automatically match roommates based on student profile and enrolled programs.
	
	
	
	
	
	
	

	19 
	Student Services
	Housing
	Ability to sign/amend and retain a single contract for all housing reservations made per person.
	
	
	
	
	
	
	

	20 
	Student Services
	Housing
	Ability to pro-actively notify residents of availability based on cancellations/demands and selected criteria.
	
	
	
	
	
	
	

	21 
	Student Services
	Housing
	Ability to choose move out date/time in online portal and create check list of requirements for move out.
	
	
	
	
	
	
	

	22 
	Student Services
	Housing
	Ability to auto assign students to rooms based on defined filters and business rules.
	
	
	
	
	
	
	

	23 
	Student Services
	Housing
	Ability to view and automatically update room inventory, availability and occupancy.
	
	
	
	
	
	
	

	24 
	Student Services
	Housing
	Ability to create/update a check list of requirements for move in/move out.
	
	
	
	
	
	
	

	25 
	Student Services
	Housing
	Ability to identify and assign active/inactive date ranges for logistics and physical room access.
	
	
	
	
	
	
	

	26 
	Student Services
	Housing
	Ability to schedule move-in and move-out appointments using online calendar options.
	
	
	
	
	
	
	

	27 
	Student Services
	Housing
	Ability to create and maintain an inventory of equipment that can be rented by students.
	
	
	
	
	
	
	

	28 
	Student Services
	Housing
	Ability to identify and capture preferred room preferences.
	
	
	
	
	
	
	

	29 
	Student Services
	Housing
	Ability to identify and capture preferred roommate preferences.
	
	
	
	
	
	
	

	30 
	Student Services
	Housing
	Ability to split housing charges between multiple students.
	
	
	
	
	
	
	

	31 
	Student Services
	Housing
	Ability to create and maintain Room Condition Tracking and processing upon arrival and departure of student.
	
	
	
	
	
	
	

	32 
	Student Services
	Dining & Housing Services
	Provide the ability to integrate real time with Image Now to retrieve scanned documents to an identified record.
	
	
	
	
	
	
	

	33 
	Student Services
	Dining & Housing Services
	Provide the ability to integrate with TouchNet to satisfy payments due.
	
	
	
	
	
	
	

	34 
	Student Services
	Portal
	Provide a portal for constituents to access Housing and Dining system.
	
	
	
	
	
	
	

	35 
	Student Services
	Portal
	Provide ability for parents to access certain information and perform certain functions (e.g., Pay Bills and Add money to student ID Card) based on business rules, security settings and student release of information.
	
	
	
	
	
	
	

	36 
	Student Services
	Portal
	Provide ability to manage the release of information to the portal based on business rules.
	
	
	
	
	
	
	

	37 
	Student Services
	Portal
	Provide ability for constituents to access functionality using a mobile device.
	
	
	
	
	
	
	

	38 
	Student Services
	Web Interface
	Provide the ability to save, retrieve, view, update, and complete work in progress information in online forms.
	
	
	
	
	
	
	

	39 
	Student Services
	Workflow
	Provide the ability to create, manage, display and track a check list of items that needs to be completed for each business process.
	
	
	
	
	
	
	

	40 
	Student Services
	Web Interface
	Provide the ability to capture and store international and U.S. addresses.
	
	
	
	
	
	
	

	41 
	Student Services
	Web Interface
	Provide the ability to pre-populate (or not pre-populate) form data based on business criteria (e.g., highly restricted information.. SSN, credit card numbers, shall not be pre-populated).
	
	
	
	
	
	
	

	42 
	Student Services
	Web Interface
	Provide the ability for a wizard driven web interface.
	
	
	
	
	
	
	

	43 
	Student Services
	Web Interface
	Provide a structured mechanism for modification of visual styling (look and feel) to University branding standards.
	
	
	
	
	
	
	

	44 
	Student Services
	Web Interface
	Provide the ability to send a URL link to internal or external parties for them to access and complete a web form that can be attached to the student record.
	
	
	
	
	
	
	

	45 
	Student Services
	Web Interface
	Provide context sensitive online help with option to add ISU content.
	
	
	
	
	
	
	

	46 
	Student Services
	Workflow
	Provide the ability to create workflows based on business rules and student actions.
	
	
	
	
	
	
	

	47 
	Student Services
	Workflow
	Provide the ability for functional staff or students to trigger a restart of the workflow approval process.
	
	
	
	
	
	
	

	48 
	Student Services
	Workflow
	Provide the ability to manually complete or adjust a process when necessary.
	
	
	
	
	
	
	

	49 
	Student Services
	Workflow
	Provide the ability to automatically and manually assign tasks to organizational groups based on role.
	
	
	
	
	
	
	

	50 
	Student Services
	Workflow
	Provide the ability to assign, transfer, route, re-route and rework a workflow task.
	
	
	
	
	
	
	

	51 
	Student Services
	Workflow
	Provide the ability to assign and share workflow task notes, decisions  and comments to other users.
	
	
	
	
	
	
	

	52 
	Student Services
	Document Management
	Provide the ability to integrate with MS Office and other office automation tools.
	
	
	
	
	
	
	

	53 
	Student Services
	Document Management
	Provide the ability to attach an electronic signature that is legally compliant and based on Industry Standard best practices.
	
	
	
	
	
	
	

	54 
	Student Services
	Document Management
	Provide the ability to create  printable PDF copies of specified documents.
	
	
	
	
	
	
	

	55 
	Student Services
	Document Management
	Provide the ability to generate letters and other documents on demand or through an automated process (e.g., contracts).
	
	
	
	
	
	
	

	56 
	Student Services
	Notifications
	Provide the ability to select preferred communication methods (email, portal alert) when creating user profiles.
	
	
	
	
	
	
	

	57 
	Student Services
	Notifications
	Provide the ability to trigger alerts and/or notifications by preferred communication method for defined events in workflow or defined groups.
	
	
	
	
	
	
	

	58 
	Student Services
	Notifications
	Provide the ability to record, store and retrieve history of all automated notifications and communications sent to constituents.
	
	
	
	
	
	
	

	59 
	Student Services
	Notifications
	Provide the ability to publish information to mass audience via email and/or social media.
	
	
	
	
	
	
	

	60 
	Student Services
	Notifications
	Provide the ability to tag communications/notifications as private.
	
	
	
	
	
	
	

	61 
	Student Services
	Notifications
	Provide ability to send customized notifications to identifiable groups (e.g., freshmen, students in Housing, etc.).
	
	
	
	
	
	
	

	62 
	Student Services
	Notifications
	Provide ability to manually or automatically override target groups for notifications based on communication content and student record status.
	
	
	
	
	
	
	

	63 
	Student Services
	Notifications
	Provide ability for recipients to respond to notifications and record the responses on  record.
	
	
	
	
	
	
	

	64 
	Student Services
	Calendar
	Provide the ability to create and configure various attributes of the system calendar (e.g., start and end dates of key activities, notification groups, broadcast type,  etc.).
	
	
	
	
	
	
	

	65 
	Student Services
	Calendar
	Provide the ability to trigger other system functionality and send reminders based on due dates in the calendar.
	
	
	
	
	
	
	

	66 
	Student Services
	Calendar
	Provide the ability to define and create events/appointments in calendar, with ability to reschedule.
	
	
	
	
	
	
	

	67 
	Student Services
	Calendar
	Provide the ability to define blocked dates from being scheduled in the Calendar (e.g., University holidays).
	
	
	
	
	
	
	


APPENDIX 3 – TECHNICAL REQUIREMENTS
	Req. #
	Area
	Category
	Requirement Description
	Currently Delivered with the products 
	Product Under Develop-ment
	Not Supported
	3rd Party Product Needed
	Customized Solution
	If requirement can be met by a 3rd party product or a customization, please explain more in depth.
	Comments

	A
	B
	C
	D
	E
	
	F
	G
	H
	I
	J

	1 
	Integration
	Web Services
	Provide a system that is compliant and certified with Section 508 web site accessibility requirements.
	
	
	
	
	
	
	

	2 
	Integration
	Web Services
	Provide a user interface that is cross-platform with no requirements to install additional frameworks or plugins (e.g., third party client frameworks).
	
	
	
	
	
	
	

	3 
	Integration
	Web Services
	Provide a fully supported system by all major internet browser (desktop and mobile) vendors and versions, including Firefox, Chrome, Safari and IE7+.
	
	
	
	
	
	
	

	4 
	Integration
	Web Services
	Provide the ability to expose and consume both generic and custom web services with external applications in a secure way.
	
	
	
	
	
	
	

	5 
	Integration
	Web Services
	Provide the ability to configure security for each web service individually, depending on the requirement.
	
	
	
	
	
	
	

	6 
	Integration
	Web Services
	Provide the ability to log granular details (Payload, Source, Result, etc.) about web service calls (both incoming and outgoing).
	
	
	
	
	
	
	

	7 
	Integration
	Web Services
	Provide the ability to debug web service (out of the box and user created) calls, both incoming and outgoing.
	
	
	
	
	
	
	

	8 
	Integration
	Web Services
	Provide flexibility to trigger web service calls to external systems from business processes.
	
	
	
	
	
	
	

	9 
	Information
	Information Management
	Provide ability to automatically purge information after a user defined period of time and based on defined business rules.
	
	
	
	
	
	
	

	10 
	Integration
	Data Audit/Control
	Provide the ability to track changes made to data based on external integration points.
	
	
	
	
	
	
	

	11 
	Information
	Queries and Views
	Provide the ability to create and share dashboards with real time reports, tailored to user profile.
	
	
	
	
	
	
	

	12 
	Information
	Reporting and Analytics
	Provide the ability to query based on text and regular expressions.
	
	
	
	
	
	
	

	13 
	Information
	Reporting and Analytics
	Provide the ability to  report on real time data on-demand and on a schedule.
	
	
	
	
	
	
	

	14 
	Information
	Reporting and Analytics
	Provide the ability to report historical, corrected, current, and future results where possible.
	
	
	
	
	
	
	

	15 
	Information
	Reporting and Analytics
	Provide both canned and ad-hoc report access based on University data governance policy including row and column level security.
	
	
	
	
	
	
	

	16 
	Information
	Reporting and Analytics
	Provide a standard relational database interface that will allow data to be extracted, transform, and loaded (ETL) into another database for external reporting and analytical purposes.
	
	
	
	
	
	
	

	17 
	Integration
	ETL
	Provide documentation on the database design which includes meta data model, data dictionary and ERDs.
	
	
	
	
	
	
	

	18 
	Information
	Information Management
	Provide the tools needed to understand the underlying data structures and their relationships and integrity constraints.
	
	
	
	
	
	
	

	19 
	Information
	Reporting and Analytics
	Provide the tools for product upgrades/version updates needed to identify changes made to underlying data structures and their relationships and integrity constraints so that external reporting and analytical solutions can be appropriately updated.
	
	
	
	
	
	
	

	20 
	Information
	Audit
	Provide ability to audit and log all business processes and transactions and generate reports as scheduled or on demand.
	
	
	
	
	
	
	

	21 
	Information
	Information Management
	Provide the necessary tools needed to migrate data from the legacy systems and document the data conversion and migration process.
	
	
	
	
	
	
	

	22 
	Information
	Information Management
	Provide the ability to support multiple character sets.
	
	
	
	
	
	
	

	23 
	Information
	Information Management
	Provide the ability audit the history all data changes over time including previous value, responsible person and date time..
	
	
	
	
	
	
	

	24 
	Information
	Information Management
	Provide ability to automatically archive information after a user defined period of time and business rules.
	
	
	
	
	
	
	

	25 
	Information
	Security
	Provide the ability to enforce regulations related to FERPA. 
	
	
	
	
	
	
	

	26 
	Integration
	Directory Services
	Provide native integration for LDAP and/or AD, Single Sign-On through the Oracle Identity and Access Management Product.
	
	
	
	
	
	
	

	27 
	Security
	Identity Management
	Provide the ability to configure user authorization, user roles and permissions, and log these changesin a central location.
	
	
	
	
	
	
	

	28 
	Security
	Identity Management
	Provide the ability to configure and restrict user access (view/edit) to  functionality and information based on user role.
	
	
	
	
	
	
	

	29 
	Security
	Identity Management
	Provide automated workflow to create and remove roles.
	
	
	
	
	
	
	

	30 
	Security
	Identity Management
	Provide the ability to see the access that has been provided to a user with respect to the fields/tables/forms in the application, its underlying database..
	
	
	
	
	
	
	

	31 
	Security
	Identity Management
	Provide roles that can be established that will allow a user to process sensitive data in the system but restrict that user from downloading the data, or printing the data.
	
	
	
	
	
	
	

	32 
	Security
	Identity Management
	Provide a system for uniquely identifying users in the system without using Social Security Numbers (SSN). 
	
	
	
	
	
	
	

	33 
	Security
	Identity Management
	Provide the ability to log all system authentication events, whether the login was successful or not.
	
	
	
	
	
	
	

	34 
	Security
	Content Security
	Provide that all log files containing  PII that are required for troubleshooting or other system support activity should comply with ISU highly restricted information storage standards requirements.
	
	
	
	
	
	
	

	35 
	Security
	Content Security
	Provide the ability to encrypt PII data as per 9.8.1 Data Classification Procedure adhering to the data protection requirements.
	
	
	
	
	
	
	

	36 
	Security
	Content Security
	Provide the ability to prohibit the storage of any passwords in clear text.
	
	
	
	
	
	
	

	37 
	Security
	Content Security
	Provide the ability to implement protections from SQL injection attacks.
	
	
	
	
	
	
	

	38 
	Security
	Content Security
	Provide the ability to prevent cross-site request forgery (CSRF) attacks and cross-site scripting (XSS) attacks and known vulnerabilities and threats, such as the OWAS Top 10
	
	
	
	
	
	
	

	39 
	Security
	Content Security
	Provide capability to securely upload files that will ensure maintained security and prohibit any unauthorized manipulation.
	
	
	
	
	
	
	

	40 
	Security
	Infrastructure Management
	Provide the ability to audit updated fields in transactions without causing significant degradation in system performance.
	
	
	
	
	
	
	

	41 
	Security
	Infrastructure Management
	Provide the latest security fixes to remediate any identified vulnerability.
	
	
	
	
	
	
	

	42 
	Security
	Infrastructure Management
	Provide the ability to run the system without requiring services and processes to be run with elevated, administrative, or "root" privileges.
	
	
	
	
	
	
	

	43 
	Security
	Network Security
	Provide firewall management capabilities with public sites if proposed solution is hosted externally.
	
	
	
	
	
	
	

	44 
	Security
	Network Security
	Provide the ability to securely transmit audit trails and logs to a remote system.
	
	
	
	
	
	
	

	45 
	Infrastructure
	Capacity
	Provide ability to process 83 million online transactions per year.
	
	
	
	
	
	
	

	46 
	Infrastructure
	Platform Services
	Provide High Availability features (redundancy within and across datacenters). 
	
	
	
	
	
	
	

	47 
	Infrastructure
	Platform Services
	Provide the ability to  be horizontally scalable and provide the ability for load balancing, using software based or hardware based load balancing.
	
	
	
	
	
	
	

	48 
	Infrastructure
	Platform Services
	Provide flexible and complete system backup and restore functionality.
	
	
	
	
	
	
	

	49 
	Infrastructure
	Monitoring
	Provide monitoring capabilities for all of its components that can be monitored by ISU standard monitoring services 
	
	
	
	
	
	
	

	50 
	Infrastructure
	Protocols & 
Performance
	Provide support for IPv6 compatibility.
	
	
	
	
	
	
	


APPENDIX 4 - INFRASTUCTURE DIAGRAM
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9.8.1 Data Classification Procedure
(Approved May 7, 2012; amended June 4, 2012)

Purpose
This document establishes a framework in which to classify institutional data into categories that
determine the level of internal control necessary to protect against theft, compromise, and inappropriate
use.

Background
University policics and procedures related to security of the University’s information technology
resources, computers, networking systems, and data were endorsed during the 2011-2012 academic year.
The Policy on Security of Information Technology Resources and Systems (9.8) establishes a framework
for the protection of the University’s information technology resouces, computers, networking systems,
and data to aid the University in mectingits regulatory and legal obligations with regard to information
security and privacy. The Procedure for Defining Enterprise Data Repository Management Roles and
Responsibilities (9.8.3) calls upon the Data Stewardship and Information Technology Services Council to
define the standards for a Master Data Access Plan, including adopting and defining levels for data
classification. New data clements will be reviewed and added by the Council as needed. This procedure
adopts and defines the levels for data classification and the high level protocol for handling data by
classification.

Data Classifications (See Appendix A)
Data are strategic assets of the University. While data are stored in different database management
systems, housed on a number of different platforms and maintained by several custodians, they
collectively form the University’s Enterprise Data Repository (EDR).

The classification schema presented in this document is informed by the level of risk associated with the
loss, alteration, or disclosure of data (numbers, characters, images or other forms of output) and will help
determine the appropriate sccurity measures and controls for protecting data. The Data Classification
System and Identification of Data by classification is provided in Appendix A
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“Handling” information is when you view, use, update, delete or destroy data. Italso relates towhen you
transfer the data from one location to another. Data can be in paper or clectronic form. Based upon how
data are classified (highly restricted, restricted, or unestricted) and its form, that data may have certain
precautions which need tobe taken when handled. Information should be handled according to the
highest classification level of data contained in the document. For example, if a document contains both
highly restricted and unrestricted information, then the document should be handled according to the
highly restricted classification.

Appendix B provides a high level overview of data handling. Data handling includes clectronic or hard-
copy access, transmission, storage, disposal, sccondary use, and external use. For a more detailed
procedure with specific security measures and requirements please refer to Procedure for Securing and
Accessing Each of the Data/System Classifications (9.8.2).
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APPENDIX 6 - DEFINITION
Artifact Type

Infrastructure Diagram
University Framework: models the IT and network components used by an organization. The Infrastructure Diagram charts the technology layer of the organization by displaying a high-level picture of the physical architecture deployed in the enterprise.

Compliance Activities

Family Educational Rights and Privacy Act (FERPA)
Office of the Registrar: FERPA affords students certain rights with respect to their education records. These rights include (1) the right to inspect and review the student’s education records within 45 days of the day the University receives a request for access; (2) the right to request the amendment of the student’s education records that the student believes are inaccurate, misleading, or otherwise in violation of the student’s privacy rights under FERPA; (3) the right to provide written consent before the University discloses personally identifiable information from the student’s education records, except to the extent that FERPA authorizes disclosure without consent; and (4) the right to file a complaint with the US Department of Education concerning alleged failures by the University to comply with the requirements of FERPA.
Health Insurance Portability and Accountability Act (HIPAA)
Student Health Services: HIPAA, established in 1996, controls the use and disclosure of health information about non-students. Illinois State University is required by applicable Federal and State law to maintain the privacy of non-students’ medical information.
Gramm-Leach-Bliley Act (GLBA)
Student Accounts: A federal act designed to ensure that financial institutions protect the security and confidentiality of customer information.
Organization

Administrative Technologies (AT)
University Office: Administrative Technologies provides information technology products and services for the administrative and business functions of Illinois State University. Their focus is to create value-added solutions for the campus community in the most efficient and effective manner.

Campus Recreation Services

Student Services: Campus Recreation services is a campus department that provides a variety of activities to enhance the quality of life of our unique members by educating and encouraging active participation in recreational opportunities that develop leadership skills, foster social interaction, and reinforce healthy behaviors.
Community Rights & Responsibilities (CR&R)

Student Affairs: The CR&R Office oversees student conduct, Registered Student Organization discipline, academic dishonesty, appeal processes, conflict resolution, outreach and programming, and student grievance processes.
Disability Concerns

Student Affairs: The Disability Concerns Office assists students with a disability in determining which accommodations are appropriate and how to access these accommodations.

Facilities

The Facilities Department’s mission is to provide safe, functional, aesthetically pleasing, and environmentally sustainable buildings and grounds which are conducive to the delivery of education. Facilities is comprised of three units including Facilities Planning and Construction, Facilities Management (Craft Trades, Custodial Services, Fleet Vehicle Rental, Grounds, Keys, Parking and Transportation, Property Control, and Recycling), and the Office of Energy Management.

Lean Enterprise Architecture and Process (LEAP) 
Administrative Technologies: LEAP is responsible for the LEAPForward project. The focus of the project will be business process management, business intelligence, implementation of a new student information system, and the optimization of the administrative enterprise technology architecture. LEAP is a department within the Administrative Technologies Office.

Student Health Services

University Department: Student Health Services offers outpatient medical and psychiatric care, evaluation and treatment of minor illnesses, assisting primary care providers in the monitoring and management for stable chronic health conditions, care for minor injuries, routine women’s health care, routine preventive health physical examinations, routine prevention care, allergy desensitization injections, routine immunizations, travel consultation, full-service pharmacy, and mental health services. Student Health Services is a division of Student Affairs.

Project Related

1098-T Form
Student Accounts: The 1098-T is a tuition payments statement. Universities that receive qualified tuition and related expenses on a student’s behalf will furnish the statement to the student. The information will help to determine whether the student may claim an income tax credit for the Hope credit or Lifetime Learning credit on FORM 8863, Educational Credits.

Business Intelligence (BI)
Administrative Technologies: BI is an umbrella term that refers to a variety of software applications used to analyze an organization’s raw data. BI as a discipline is made up of several related activities, including data mining, online analytical processing, querying, and reporting.
Business Process Management (BPM)
Administrative Technologies: BPM is a systematic approach to making an organization’s workflow more effective, more efficient, and more capable of adapting to an ever-changing environment. The goal of BPM is to reduce human error and miscommunication and focus on stakeholders on the requirements of their roles.

Centralized Accounts Receivable System (CARS)
Student Accounts: An Illinois State University designed system that handles the student billing statements. The billing system handles the various charges of attending Illinois State University which includes tuition, general fees, on-campus housing, library, and others (excluding textbooks and personal items).
Common Business Oriented Language (COBOL)

COBOL is one of the oldest programming languages used in business, finance and administrative systems for companies and governments.
Customer Information Control System (CICS )

CICS is a transaction service that runs on mainframe systems to support online transaction processing. 
Datatel/Ellucian Colleague Finance (Datatel)

Office of the Comptroller: The accounting segment of the Colleague System that consists of the following financial modules: purchasing, accounts payable, accounts receivable/cash receipts, general ledger, pooled investments, budget management, fixed assets, inventory, facilities management, and projects accounting.

Degree Audit
Office of the Registrar: A degree audit identifies the coursework that has been completed to satisfy the degree and graduation requirements of an Illinois State University school. 
Electronic Funds Transfer (EFT)
Student Accounts: The ability to have Illinois State University deduct funds from a student’s personal bank account. 

Enrollment Deposit
Student Accounts: An enrollment deposit confirms attendance of a freshman student for the fall term and guarantees them a space in the freshman class. Enrollment deposits are non-refundable and must be made through Welcome2ISU.
Enterprise Resource Planning (ERP)
Administrative Technologies: ERP attempts to integrate all departments and functions across a company onto a single computer system that can serve all those different departments’ particular needs.

Expected Family Contribution (EFC)
Financial Aid: An Expected Family Contribution is a measure of a family’s financial strength that is determined by the Free Application for Federal Student Aid (FAFSA). Based on a family’s income, assets, household size, and more, the FAFSA estimates how much a student’s family should be able to pay each year for them to attend college.

Federal Work-Study (FWS) Program
Financial Aid: Provides funds for part-time employment to help needy students to finance the cost of postsecondary education. Students can receive FWS funds at approximately 3,400 participating postsecondary institutions. Hourly wages must not be less than the federal minimum wage.
Free Application for Federal Student Aid (FAFSA)
Financial Aid: To qualify to receive financial aid at Illinois State University, a student may submit a FAFSA. To file a FAFSA, students need to obtain information from their tax return; their parent’s tax return; and any savings, investments, and other assets belong to the student or their parents.
iCampus
Student Services: iCampus is the “one stop shop” for students, faculty, and staff at Illinois State University. iCampus features include: CentralLogin for authentication, academics, finances, profile, community, and news.

Identity and Access Management (IAM)

Identity and Access Management describes the management of individual identified users, their authentication, authorization and privileges within or across system and enterprise boundaries.
Illinois E-Pay
Student Accounts: An online payment service for Illinois State University that accepts credit card payments. Any Student Account and Perkins Loan balance may be paid through this service. Students that utilize this service will pay a convenience fee.

Illinois Student Assistance Commission (ISAC)
Financial Aid: ISAC ensures that financial considerations do not prevent Illinois students from realizing their postsecondary educational goals. ISAC acts as a centralized source of information and guidance, offering a comprehensive array of programs and services. Their goal is to support college completion.
Institutional Student Information Record (ISIR) Guide
Financial Aid: The ISIR Guide assists in interpreting student information on an ISIR. ISIRs contain processed student information reported on the Free Application for Federal Student Aid, as well as key processing results and National Student Loan Data System financial aid history information. ISIRs are sent electronically to schools by the Central Processing System.

iTransfer
Student Services: iTransfer is a portal for transfer assistance in the state of Illinois for students seeking transfer between Illinois higher education institutions.
J-1 Visa
International Studies: J-1 Visa is also known as an Exchange Visitor Visa, which is for students participating in educational or cultural exchange programs. Visiting researchers and professors can also be exchange visitors.
Key Performance Indicator (KPI)
KPIs help an organization define and measure progress toward organizational goals. Once an organization has analyzed its mission, identified all its stakeholders, and defined its goals, KPIs help measure the progress toward those goals.
Learning Management System (LMS)
University Unit: An LMS is a software package, usually on a large scale, that enables the management and delivery of learning content and resources to students. Most LMS systems are Web-based to facilitate “anytime/anywhere” access to learning content and administration.

Monetary Award Program (MAP)
Financial Aid: MAP provides grants which do not need to be repaid to Illinois residents who attend approved Illinois colleges and demonstrate financial need, based on the information provided on the Free Application for Federal Student Aid (FAFSA). Applicants are required to submit high school grades or test scores.
Online Administrative Service Information Suite (OASIS)
Student Services: OASIS enables employees of Illinois State University easier access to pertinent data.
Pell Grant
Financial Aid: The Federal Pell Grant is considered the foundation of the federal student aid program. It is a need-based grant that can be used for any educational expenses including tuition, fees, room and board, and/or other living expenses.

Perkins Loan
Financial Aid: The Federal Perkins Loan Program provides low interest loans to help needy students finance the costs of postsecondary education. Students attending any one of approximately 1,700 participating postsecondary institutions can obtain Perkins loans from the school. Illinois State University is a participating school.
Query Management Facility (QMF)
Administrative Technologies: A process in which Illinois State University staff may engage in submitting queries for information to the current mainframe system. Queries can be saved on the mainframe and shared on central repository, and will be used in conjunction with BIT software.

Redbird ID Card
Student Services: The Redbird ID Card is entrusted to each student, faculty, and staff member while enrolled or employed by Illinois State University. The Redbird ID Card is an all-purpose card used for identification, State employee discounts, vending, copiers, microfiche, laser printers, and admittance to University buildings, computer labs, and events.
Request for Proposals (RFP)
Administrative Technologies: An RFP is a document that an enterprise sends to a vendor inviting the vendor to submit a bid for hardware, software, services, or any combination of the three. An organization typically issues the RFP in order to assess competing bids.
Seventy-Five (75) Hour Limit
Office of the Registrar: Illinois State University requires all students to have a declared major upon completion of 75 hours of college level coursework, including transfer credit.
Steering Team
Administrative Technologies: The Steering Team is the second tier of governance for the LEAPForward project, which is composed of senior leadership drawn from both the academic and administrative functions of the University. The members of the Steering Team provide guidance on overall strategic direction for the project and key issues including policy and project objectives, budgetary controls, marketing strategy, resource allocation, and large project expenditures.
Student and Exchange Visitor Information System (SEVIS)
International Studies: SEVIS is the Web-based system that Immigration created to keep track of international visitors to the US. The system is maintained by the US Immigration and Customs Enforcement Bureau. Illinois State University sponsors international visitors, and is required to use SEVIS to enter information about students before and during their stay in the US.
Structured Query Language (SQL)

SQL is a special purpose programming language designed for managing data in relational database management systems.
Test of English as a Foreign Language (TOEFL)
International Studies: TOEFL is required to be taken as part of the admissions process by the majority of international graduate and undergraduate applicants. Most graduate programs require a TOEFL score of at least 550 (paper/pencil test) or 213 (computer-based test).

Touchnet
Office of the Comptroller: Touchnet is the backend e-commerce application that is used for processing credit card payments for various applications on Illinois State University’s campus.

University ID (UID) Number
Student Services: A UID Number is a nine-digit number that uniquely identifies a student, faculty, or staff member at Illinois State University. The UID Number is printed on the front of the Redbird ID Card and is also displayed in iCampus.

University Logon ID (ULID)
Student Services: A ULID is a login name derived from a person’s name, most commonly the first and middle initials, and up to five characters from their last name. It is the portion of the Illinois State e-mail address before the “@” symbol.

University Scholarship
Financial Aid: The University Scholarship Program is one of the most prestigious scholarship programs available to new freshmen and is awarded to academically-talented students from traditionally underrepresented groups or first generation college students who have overcome hardship in achieving their academic goals. Recent University Scholars have had an average ACT score of 27 and an average cumulative GPA of 3.9 on a 4.0 scale. University Scholars receive a $5,000 annual award, renewable for up to four years, for a potential value of $20,000.

u.select
Student Services: u.select is a nation-wide, Web-based transfer information system that provides students with fast and accurate course and transfer information. Many Illinois institutions participate in u.select, and it is free for anyone to use. Users can obtain program information, view course equivalencies, and monitor progress toward a degree.

Welcome2ISU
Student Services: Welcome2ISU is a portal for prospective students of Illinois State University to apply for admission, check the status of an application, and register for financial aid and/or housing.

The Open Group Architecture Framework (TOGAF)
Administrative Technologies: TOGAF provides the methods and tools for assisting in the acceptance, production, use, and maintenance of an enterprise architecture. It is based on an iterative process model supported by best practices and a re-usable set of existing architecture assets.
In compliance with the State and Federal Constitutions, the Illinois Human Rights Act, the U.S. Civil Rights Act, and Section 504 of the Federal Rehabilitation Act, the State of Illinois does not discriminate in employment, contracts, or any other activity.

The State of Illinois encourages prospective vendors to consider hiring qualified veterans and Illinois residents discharged from any Illinois adult correctional center, in appropriate circumstances.
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