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	 State of South Carolina 
   
  Request for Proposal  
    
	 Solicitation Number:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
	 5400001462
 01/15/2010
 Agnes Copeland
 803-896-0068
 ACOPELA@itmo.sc.gov


  
	  DESCRIPTION:  One Card Commerce and Security System  

	  USING GOVERNMENTAL UNIT:  The Citadel  


  
	The Term "Offer" Means Your "Bid" or "Proposal".  Unless submitted on-line, your offer must be submitted in a sealed package. Solicitation Number & Opening Date must appear on package exterior. See "Submitting Your Offer" provision.


  
	   SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL:   http://www.procurement.sc.gov   

	   SUBMIT OFFER BY (Opening Date/Time):   02/09/2010  14:30:00            (See "Deadline For Submission Of Offer" provision) 

	   QUESTIONS MUST BE RECEIVED BY:     01/26/2010  17:30:00            (See "Questions From Offerors" provision) 

	   NUMBER OF COPIES TO BE SUBMITTED:   see solicitation 

	 CONFERENCE TYPE:   Pre Proposal 
            DATE & TIME:   01/26/2010    10:00:00 
  
 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION:   Mark Clark Hall Greater Issue Room 230, The Citadel, Charleston, SC Notify acopela@itmo.sc.gov NLT 1/25/2010 to confirm attendance and # of attendees. 


  
	 AWARD & AMENDMENTS
	Award will be posted on 02/26/2010 .  The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov


  
	Unless submitted on-line, you must submit a signed copy of this form with Your Offer. By submitting a bid or proposal, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of thirty (30) calendar days after the Opening Date.                                     (See "Signing Your Offer" and "Electronic Signature" provisions.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	TAXPAYER IDENTIFICATION NO.
 
 (See "Taxpayer Identification Number" provision)

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)

	 PRINTED NAME
 
 (printed name of person signing above)
	 DATE SIGNED
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)


  
	 OFFEROR'S TYPE OF ENTITY:   (Check one)                                                                    (See "Signing Your Offer" provision.) 
 
   ___ Sole Proprietorship                                  ___ Partnership                                  ___ Other_____________________________
 
   ___ Corporate entity (not tax-exempt)          ___ Corporation (tax-exempt)            ___ Government entity (federal, state, or local)


COVER PAGE (NOV. 2007)
SAP
SAP
 PAGE TWO 
 (Return Page Two with Your Offer) 
	HOME OFFICE ADDRESS  (Address for offeror's home office / principal place of business)
  
  
  
  
  
	NOTICE ADDRESS  (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)
  
  
  
  
  
_________________________________________________  Area Code  -  Number  -  Extension                    Facsimile
  
_________________________________________________  E-mail Address


 
	PAYMENT ADDRESS  (Address to which payments will be sent.) (See "Payment" clause)
  
  
  
  
  
____Payment Address same as Home Office Address
____Payment Address same as Notice Address    (check only one)
	ORDER ADDRESS  (Address to which purchase orders will be sent) (See "Purchase Orders and "Contract Documents" clauses)
  
  
  
  
  
____Order Address same as Home Office Address
____Order Address same as Notice Address    (check only one)


 
	ACKNOWLEDGMENT OF AMENDMENTS
Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue. (See "Amendments to Solicitation" Provision)

	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 


 
	DISCOUNT FOR PROMPT PAYMENT
(See "Discount for Prompt Payment" clause)
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


 
	PREFERENCES - A NOTICE TO VENDORS (SEP. 2009): On June 16, 2009, the South Carolina General Assembly rewrote the law governing preferences available to in-state vendors, vendors using in-state subcontractors, and vendors selling in-state or US end products. This law appears in Section 11-35-1524 of the South Carolina Code of Laws. A summary of the new preferences is available at www.procurement.sc.gov/preferences .  ALL THE PREFERENCES MUST BE CLAIMED AND ARE APPLIED BY LINE ITEM, REGARDLESS OF WHETHER AWARD IS MADE BY ITEM OR LOT. VENDORS ARE CAUTIONED TO CAREFULLY REVIEW THE STATUTE BEFORE CLAIMING ANY PREFERENCES. THE REQUIREMENTS TO QUALIFY HAVE CHANGED. IF YOU REQUEST A PREFERENCE, YOU ARE CERTIFYING THAT YOUR OFFER QUALIFIES FOR THE PREFERENCE YOU'VE CLAIMED. IMPROPERLY REQUESTING A PREFERENCE CAN HAVE SERIOUS CONSEQUENCES.  [11-35-1524(E)(4)&(6)]


 
	PREFERENCES - ADDRESS AND PHONE OF IN-STATE OFFICE: Please provide the address and phone number for your in-state office in the space provided below. An in-state office is necessary to claim either the Resident Vendor Preference (11-35-1524(C)(1)(i)&(ii)) or the Resident Contractor Preference (11-35-1524(C)(1)(iii)). Accordingly, you must provide this information to qualify for the preference. An in-state office is not required, but can be beneficial, if you are claiming the Resident Subcontractor Preference (11-35-1524(D)).
   
  
  
  
  
____In-State Office Address same as Home Office Address
____In-State Office Address same as Notice Address    (check only one)

	 PAGE TWO (SEP 2009)
	
	 End of PAGE TWO
	
	  
	


PAGE THREE

IMPORTANT INFORMATION FOR ALL OFFERORS

All Offerors desiring to respond to this solicitation should register and submit your response online.  To respond online, you must follow the new South Carolina Enterprise Information System (SCEIS) vendor registration instructions found at the South Carolina Procurement Information Center website address of:  http://www.procurement.sc.gov/ . Even if you are registered in the old procurement system, you must still register or update your information in the new SCEIS system.  Once the registration process is complete, the system will generate a new SCEIS vendor userid and password.  The Offeror must keep this information current or you will not be able to submit future bids.

OFFERORS ENCOUNTERING REGISTRATION PROBLEMS SHOULD CONTACT:

DSIT Help Desk (803) 896-0001 Select Option 1 then Option 1

Monday – Friday 8:00 AM – 4:30 PM
 Other vendor instructions found at http://cio.state.sc.us/itmo/agency.htm include:

· Vendor Registration Guide
· Help Desk Information
· How do I Respond to A Solicitation  - Word Document

· How do I Respond to A Solicitation - Interactive Document

· How do I Respond to A Bid with Complex Pricing Line Items
· How do I Respond to A Bid with Complex Pricing – Price Scale
· Vendor Services - Deleting Response to Solicitation Short Version

NUMBER OF COPIES

Offerors will need to follow these instructions carefully when responding to the solicitation online.

1. The original solicitation response MUST be submitted on-line and is the official response. 
2. All bidders must attach all additional requested documents to their response in the online system. These documents can be attached under the “My Notes” tab of the online solicitation either on the main page or under the necessary line item.

3. CDs are required to be submitted by the closing date and time to the attention of Agnes Copeland, Information Technology Information Office (ITMO), 1201 Main Street Suite 430, Columbia, SC 29201.  Price is to be separated from the technical proposal except for the financial information.  Therefore, offeror is to submit 6CD’s of their technical response with financial information and 6 CDs of the price breakdown identical to that submitted on-line. In addition, since the proposal will become part of the open public record, the State needs one (1), of the 6 CDs, to be a redacted technical copy removing privileged and confidential information.
4.  It is the offerors responsibility to ensure the online submittal and the CDs are identical. 
Offeror Verification of Submitted Responses

After submitting an online response to a solicitation, offeror may validate their submission with the following steps:

1. Go back to the initial screen

2. Select Start by clicking the Start button’
3. Bid Submitted will appear in the Bid Status Column as seen below
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You may want to print this page for your records.
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I. SCOPE OF SOLICITATION
  
ACQUIRE SERVICES and SUPPLIES / EQUIPMENT 
  
The purpose of this solicitation is to acquire services and supplies or equipment complying with the enclosed description and/or specifications and conditions.  [01-1005-1]

It is the intent of the State of South Carolina to solicit proposals on behalf of The Citadel to provide an Integrated Commerce and Security Management System.  The College has determined the need to implement a comprehensive campus one-card commerce and security management system to improve campus quality of life and service to cardholders.

 
MAXIMUM CONTRACT PERIOD - ESTIMATED (Jan 2006)
Start date: 03/10/2010 End date: 03/09/2015.  Dates provided are estimates only.  Any resulting contract will begin on the date specified in the notice of award.  See clause entitled "Term of Contract - Effective Date/Initial Contract Period".  [01-1040-1]
  
SAP
  
II. INSTRUCTIONS TO OFFERORS - A. GENERAL INSTRUCTIONS
DEFINITIONS (JAN 2006)
EXCEPT AS OTHERWISE PROVIDED HEREIN, THE FOLLOWING DEFINITIONS ARE APPLICABLE TO ALL PARTS OF THE SOLICITATION.
  
AMENDMENT means a document issued to supplement the original solicitation document.
BOARD means the South Carolina Budget & Control Board.
BUYER means the Procurement Officer.
CHANGE ORDER means any written alteration in specifications, delivery point, rate of delivery, period of performance, price, quantity, or other provisions of any contract accomplished by mutual agreement of the parties to the contract.
CONTRACT See clause entitled Contract Documents & Order of Precedence.
CONTRACT MODIFICATION means a written order signed by the Procurement Officer, directing the contractor to make changes which the changes clause of the contract authorizes the Procurement Officer to order without the consent of the contractor.
CONTRACTOR means the Offeror receiving an award as a result of this solicitation.
COVER PAGE means the top page of the original solicitation on which the solicitation is identified by number. Offerors are cautioned that Amendments may modify information provided on the Cover Page.
OFFER means the bid or proposal submitted in response this solicitation. The terms Bid and Proposal are used interchangeably with the term Offer.
OFFEROR means the single legal entity submitting the offer. The term Bidder is used interchangeably with the term Offeror. See bidding provisions entitled Signing Your Offer and Bid/Proposal As Offer To Contract.
ORDERING ENTITY Using Governmental Unit that has submitted a Purchase Order.
PAGE TWO means the second page of the original solicitation, which is labeled Page Two.
PROCUREMENT OFFICER means the person, or his successor, identified as such on the Cover Page.
YOU and YOUR means Offeror.
SOLICITATION means this document, including all its parts, attachments, and any Amendments.
STATE means the Using Governmental Unit(s) identified on the Cover Page.
SUBCONTRACTOR means any person having a contract to perform work or render service to Contractor as a part of the Contractor's agreement arising from this solicitation.
USING GOVERNMENTAL UNIT means the unit(s) of government identified as such on the Cover Page. If the Cover Page names a Statewide Term Contract as the Using Governmental Unit, the Solicitation seeks to establish a Term Contract [11-35-310(35)] open for use by all South Carolina Public Procurement Units [11-35-4610(5)].
WORK means all labor, materials, equipment and services provided or to be provided by the Contractor to fulfill the Contractor's obligations under the Contract.
[02-2A003-1]
  
AMENDMENTS TO SOLICITATION (JAN 2004)
(a) The Solicitation may be amended at any time prior to opening.  All actual and prospective Offerors should monitor the following web site for the issuance of Amendments:www.procurement.sc.gov(b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment.  (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged.  [02-2A005-1]
  
AWARD NOTIFICATION (NOV 2007)
 Notice regarding any award or cancellation of award will be posted at the location specified on the Cover Page.  If the contract resulting from this Solicitation has a total or potential value of fifty thousand dollars or more, such notice will be sent to all Offerors responding to the Solicitation.  Should the contract resulting from this Solicitation have a total or potential value of one hundred thousand dollars or more, such notice will be sent to all Offerors responding to the Solicitation and any award will not be effective until the eleventh day after such notice is given.  [02-2A010-1]
  
BID/PROPOSAL AS OFFER TO CONTRACT (JAN 2004)
  
By submitting Your Bid or Proposal, You are offering to enter into a contract with the Using Governmental Unit(s). Without further action by either party, a binding contract shall result upon final award. Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror on the Cover Page. An Offer may be submitted by only one legal entity; "joint bids" are not allowed.  [02-2A015-1]
  
BID ACCEPTANCE PERIOD (JAN 2004)
 In order to withdraw Your Offer after the minimum period specified on the Cover Page, You must notify the Procurement Officer in writing.  [02-2A020-1]
  
BID IN ENGLISH and DOLLARS (JAN 2004)
Offers submitted in response to this solicitation shall be in the English language and in US dollars, unless otherwise permitted by the Solicitation.  [02-2A025-1]
  
BOARD AS PROCUREMENT AGENT (JAN 2004)
(a) Authorized Agent.  All authority regarding the conduct of this procurement is vested solely with the responsible Procurement Officer.  Unless specifically delegated in writing, the Procurement Officer is the only government official authorized to bind the government with regard to this procurement.  (b) Purchasing Liability.  The Procurement Officer is an employee of the Board acting on behalf of the Using Governmental Unit(s) pursuant to the Consolidated Procurement Code.  Any contracts awarded as a result of this procurement are between the Contractor and the Using Governmental Units(s). The Board is not a party to such contracts, unless and to the extent that the board is a using governmental unit, and bears no liability for any party's losses arising out of or relating in any way to the contract.  [02-2A030-1]
  
CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (MAY 2008)
 
GIVING FALSE, MISLEADING, OR INCOMPLETE INFORMATION ON THIS CERTIFICATION MAY RENDER YOU SUBJECT TO PROSECUTION UNDER SECTION 16-9-10 OF THE SOUTH CAROLINA CODE OF LAWS AND OTHER APPLICABLE LAWS.
 
(a) By submitting an offer, the offeror certifies that-
   
(1) The prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to-
(i) Those prices;
(ii) The intention to submit an offer; or
(iii) The methods or factors used to calculate the prices offered.
 
(2) The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) or contract award (in the case of a negotiated solicitation) unless otherwise required by law; and
 
(3) No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition.
 
(b) Each signature on the offer is considered to be a certification by the signatory that the signatory-
 
(1) Is the person in the offeror's organization responsible for determining the prices being offered in this bid or proposal, and that the signatory has not participated and will not participate in any action contrary to paragraphs (a)(1) through (a)(3) of this certification; or
 
(2)(i) Has been authorized, in writing, to act as agent for the offeror's principals in certifying that those principals have not participated, and will not participate in any action contrary to paragraphs (a)(1) through (a)(3) of this certification [As used in this subdivision (b)(2)(i), the term "principals" means the person(s) in the offeror's organization responsible for determining the prices offered in this bid or proposal];
 
(ii) As an authorized agent, does certify that the principals referenced in subdivision (b)(2)(i) of this certification have not participated, and will not participate, in any action contrary to paragraphs (a)(1) through (a)(3) of this certification; and
 
(iii) As an agent, has not personally participated, and will not participate, in any action contrary to paragraphs (a)(1) through (a)(3) of this certification.
 
(c) If the offeror deletes or modifies paragraph (a)(2) of this certification, the offeror must furnish with its offer a signed statement setting forth in detail the circumstances of the disclosure.  [02-2A032-1]
 
CERTIFICATION REGARDING DEBARMENT AND OTHER RESPONSIBILITY MATTERS (JAN 2004)
  
(a) (1) By submitting an Offer, Offeror certifies, to the best of its knowledge and belief, that-
  
(i) Offeror and/or any of its Principals-
  (A) Are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any state or federal agency;
 (B) Have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and
  (C) Are not presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.
  
(ii) Offeror has not, within a three-year period preceding this offer, had one or more contracts terminated for default by any public (Federal, state, or local) entity.
  
(2) "Principals," for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).
  
(b) Offeror shall provide immediate written notice to the Procurement Officer if, at any time prior to contract award, Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.
  
(c) If Offeror is unable to certify the representations stated in paragraphs (a)(1), Offer must submit a written explanation regarding its inability to make the certification. The certification will be considered in connection with a review of the Offeror's responsibility. Failure of the Offeror to furnish additional information as requested by the Procurement Officer may render the Offeror nonresponsible.
  
(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.
  
(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly or in bad faith rendered an erroneous certification, in addition to other remedies available to the State, the Procurement Officer may terminate the contract resulting from this solicitation for default.
[02-2A035-1]
  
CODE OF LAWS AVAILABLE (JAN 2006)
The South Carolina Code of Laws, including the Consolidated Procurement Code, is available at:  http://www.scstatehouse.net/code/statmast.htm .  The South Carolina Regulations are available at:  http://www.scstatehouse.net/coderegs/statmast.htm    [02-2A040-1]
  
COMPLETION OF FORMS/CORRECTION OF ERRORS (JAN 2006)
 All prices and notations should be printed in ink or typewritten.  Errors should be crossed out, corrections entered and initialed by the person signing the bid.  Do not modify the solicitation document itself (including bid schedule).  (Applicable only to offers submitted on paper.)  [02-2A045-1]
  
DEADLINE FOR SUBMISSION OF OFFER (JAN 2004)
Any offer received after the Procurement Officer of the governmental body or his designee has declared that the time set for opening has arrived, shall be rejected unless the offer has been delivered to the designated purchasing office or the governmental bodies mail room which services that purchasing office prior to the bid opening.  [R.19-445.2070(H)]  [02-2A050-1]
  
DRUG FREE WORK PLACE CERTIFICATION (JAN 2004)
By submitting an Offer, Contractor certifies that, if awarded a contract, Contractor will comply with all applicable provisions of The Drug-free Workplace Act, Title 44, Chapter 107 of the South Carolina Code of Laws, as amended.  [02-2A065-1]
  
DUTY TO INQUIRE (JAN 2006)
Offeror, by submitting an Offer, represents that it has read and understands the Solicitation and that its Offer is made in compliance with the Solicitation.  Offerors are expected to examine the Solicitation thoroughly and should request an explanation of any ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation.  Failure to do so will be at the Offeror's risk.  Offeror assumes responsibility for any patent ambiguity in the Solicitation that Offeror does not bring to the State's attention.  [02-2A070-1]
  
ETHICS CERTIFICATE (MAY 2008)
By submitting an offer, the offeror certifies that the offeror has and will comply with, and has not, and will not, induce a person to violate Title 8, Chapter 13 of the South Carolina Code of Laws, as amended (ethics act).  The following statutes require special attention:  Section 8-13-700, regarding use of official position for financial gain; Section 8-13-705, regarding gifts to influence action of public official; Section 8-13-720, regarding offering money for advice or assistance of public official; Sections 8-13-755 and 8-13-760, regarding restrictions on employment by former public official; Section 8-13-775, prohibiting public official with economic interests from acting on contracts; Section 8-13-790, regarding recovery of kickbacks; Section 8-13-1150, regarding statements to be filed by consultants; and Section 8-13-1342, regarding restrictions on contributions by contractor to candidate who participated in awarding of contract.  The state may rescind any contract and recover all amounts expended as a result of any action taken in violation of this provision.  If contractor participates, directly or indirectly, in the evaluation or award of public contracts, including without limitation, change orders or task orders regarding a public contract, contractor shall, if required by law to file such a statement, provide the statement required by Section 8-13-1150 to the procurement officer at the same time the law requires the statement to be filed.  [02-2A075-2]
  
OMIT TAXES FROM PRICE (JAN 2004)
Do not include any sales or use taxes in Your price that the State may be required to pay.  [02-2A080-1]
  
PROTESTS (JUNE 2006)
Any prospective bidder, offeror, contractor, or subcontractor who is aggrieved in connection with the solicitation of a contract shall protest within fifteen days of the date of issuance of the applicable solicitation document at issue.  Any actual bidder, offeror, contractor, or subcontractor who is aggrieved in connection with the intended award or award of a contract shall protest within ten days of the date notification of award is posted in accordance with this code.  A protest shall be in writing, shall set forth the grounds of the protest and the relief requested with enough particularity to give notice of the issues to be decided, and must be received by the appropriate Chief Procurement Officer within the time provided.  See clause entitled "Protest-CPO".  [Section 11-35-4210] [02-2A085-1]
  
PUBLIC OPENING (JAN 2004)
Offers will be publicly opened at the date/time and at the location identified on the Cover Page, or last Amendment, whichever is applicable.  [02-2A090-1]
  
QUESTIONS FROM OFFERORS (JAN 2004)
(a) Any prospective offeror desiring an explanation or interpretation of the solicitation, drawings, specifications, etc., must request it in writing.  Questions must be received by the Procurement Officer no later than five (5) days prior to opening unless otherwise stated on the Cover Page.  Label any communication regarding your questions with the name of the procurement officer, and the solicitation's title and number.  Oral explanations or instructions will not be binding.  Any information given a prospective offeror concerning a solicitation will be furnished promptly to all other prospective offerors as an Amendment to the solicitation, if that information is necessary for submitting offers or if the lack of it would be prejudicial to other prospective offerors.  (b) The State seeks to permit maximum practicable competition. Offerors are urged to advise the Procurement Officer -- as soon as possible -- regarding any aspect of this procurement, including any aspect of the Solicitation, that unnecessarily or inappropriately limits full and open competition.  [02-2A095-1]
  
REJECTION/CANCELLATION (JAN 2004)
The State may cancel this solicitation in whole or in part. The State may reject any or all proposals in whole or in part.  [SC Code Section 11-35-1710 & R.19-445.2065]  [02-2A100-1]
  
RESPONSIVENESS/IMPROPER OFFERS (JAN 2004)
  
(a) Bid as Specified.  Offers for supplies or services other than those specified will not be considered unless authorized by the Solicitation.
  
(b) Multiple Offers.  Offerors may submit more than one Offer, provided that each Offer has significant differences other than price.  Each separate Offer must satisfy all Solicitation requirements. If this solicitation is an Invitation for Bids, each separate offer must be submitted as a separate document.  If this solicitation is a Request for Proposals, multiple offers may be submitted as one document, provided that you clearly differentiate between each offer and you submit a separate cost proposal for each offer, if applicable.
  
(c) Responsiveness.  Any Offer which fails to conform to the material requirements of the Solicitation may be rejected as nonresponsive. Offers which impose conditions that modify material requirements of the Solicitation may be rejected.  If a fixed price is required, an Offer will be rejected if the total possible cost to the State cannot be determined.  Offerors will not be given an opportunity to correct any material nonconformity.  Any deficiency resulting from a minor informality may be cured or waived at the sole discretion of the Procurement Officer.  [R.19-445.2070 and Section 11-35-1520(13)]
  
(d) Price Reasonableness:  Any offer may be rejected if the Procurement Officer determines in writing that it is unreasonable as to price.  [R. 19-445.2070].
  
(e) Unbalanced Bidding.  The State may reject an Offer as nonresponsive if the prices bid are materially unbalanced between line items or subline items.  A bid is materially unbalanced when it is based on prices significantly less than cost for some work and prices which are significantly overstated in relation to cost for other work, and if there is a reasonable doubt that the bid will result in the lowest overall cost to the State even though it may be the low evaluated bid, or if it is so unbalanced as to be tantamount to allowing an advance payment.
[02-2A105-1]
  
RESTRICTIONS APPLICABLE TO OFFERORS (JAN 2004)
Violation of these restrictions may result in disqualification of your offer, suspension or debarment, and may constitute a violation of the state Ethics Act.  (a) After issuance of the solicitation, you agree not to discuss this procurement activity in any way with the Using Governmental Unit or its employees, agents or officials.  All communications must be solely with the Procurement Officer.  This restriction may be lifted by express written permission from the Procurement Officer.  This restriction expires once a contract has been formed.  (b) Unless otherwise approved in writing by the Procurement Officer, you agree not to give anything to any Using Governmental Unit or its employees, agents or officials prior to award.  [02-2A110-1] 
  
SIGNING YOUR OFFER (JAN 2004)
 Every Offer must be signed by an individual with actual authority to bind the Offeror.  (a) If the Offeror is an individual, the Offer must be signed by that individual.  If the Offeror is an individual doing business as a firm, the Offer must be submitted in the firm name, signed by the individual, and state that the individual is doing business as a firm.  (b) If the Offeror is a partnership, the Offer must be submitted in the partnership name, followed by the words by its Partner, and signed by a general partner.  (c) If the Offeror is a corporation, the Offer must be submitted in the corporate name, followed by the signature and title of the person authorized to sign.  (d) An Offer may be submitted by a joint venturer involving any combination of individuals, partnerships, or corporations.  If the Offeror is a joint venture, the Offer must be submitted in the name of the Joint Venture and signed by every participant in the joint venture in the manner prescribed in paragraphs (a) through (c) above for each type of participant.  (e) If an Offer is signed by an agent, other than as stated in subparagraphs (a) through (d) above, the Offer must state that is has been signed by an Agent.  Upon request, Offeror must provide proof of the agent's authorization to bind the principal.  [02-2A115-1]
  
STATE OFFICE CLOSINGS (JAN 2004)
If an emergency or unanticipated event interrupts normal government processes so that offers cannot be received at the government office designated for receipt of bids by the exact time specified in the solicitation, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal government processes resume.  In lieu of an automatic extension, an Amendment may be issued to reschedule bid opening.  If state offices are closed at the time a pre-bid or pre-proposal conference is scheduled, an Amendment will be issued to reschedule the conference.  Useful information may be available at:  http://www.scemd.org/scgovweb/weather_alert.html   [02-2A120-1]
  
SUBMITTING CONFIDENTIAL INFORMATION (AUG 2002)
(An overview is available at www.procurement.sc.gov ) For every document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately mark with the word "CONFIDENTIAL" every page, or portion thereof, that Offeror contends contains information that is exempt from public disclosure because it is either (a) a trade secret as defined in Section 30-4-40(a)(1), or (b) privileged and confidential, as that phrase is used in Section 11-35-410.  For every document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately mark with the words "TRADE SECRET" every page, or portion thereof, that Offeror contends contains a trade secret as that term is defined by Section 39-8-20 of the Trade Secrets Act.  For every document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately mark with the word "PROTECTED" every page, or portion thereof, that Offeror contends is protected by Section 11-35-1810.  All markings must be conspicuous; use color, bold, underlining, or some other method in order to conspicuously distinguish the mark from the other text.  Do not mark your entire response (bid, proposal, quote, etc.) as confidential, trade secret, or protected.  If your response, or any part thereof, is improperly marked as confidential or trade secret or protected, the State may, in its sole discretion, determine it nonresponsive.  If only portions of a page are subject to some protection, do not mark the entire page.  By submitting a response to this solicitation or request, Offeror (1) agrees to the public disclosure of every page of every document regarding this solicitation or request that was submitted at any time prior to entering into a contract (including, but not limited to, documents contained in a response, documents submitted to clarify a response, and documents submitted during negotiations), unless the page is conspicuously marked "TRADE SECRET" or "CONFIDENTIAL" or "PROTECTED", (2) agrees that any information not marked, as required by these bidding instructions, as a "Trade Secret" is not a trade secret as defined by the Trade Secrets Act, and (3) agrees that, notwithstanding any claims or markings otherwise, any prices, commissions, discounts, or other financial figures used to determine the award, as well as the final contract amount, are subject to public disclosure. In determining whether to release documents, the State will detrimentally rely on Offeror's marking of documents, as required by these bidding instructions, as being either "Confidential" or "Trade Secret" or "PROTECTED".  By submitting a response, Offeror agrees to defend, indemnify and hold harmless the State of South Carolina, its officers and employees, from every claim, demand, loss, expense, cost, damage or injury, including attorney's fees, arising out of or resulting from the State withholding information that Offeror marked as "confidential" or "trade secret" or "PROTECTED".  (All references to S.C. Code of Laws.)  [02-2A125-1]
  
SUBMITTING YOUR OFFER OR MODIFICATION (JAN 2004)
(a) Offers and offer modifications shall be submitted in sealed envelopes or packages (unless submitted by electronic means) - (1) Addressed to the office specified in the Solicitation; and (2) Showing the time and date specified for opening, the solicitation number, and the name and address of the bidder.  (b) If you are responding to more than one solicitation, each offer must be submitted in a different envelope or package.  (c) Each Offeror must submit the number of copies indicated on the Cover Page.  (d) Offerors using commercial carrier services shall ensure that the Offer is addressed and marked on the outermost envelope or wrapper as prescribed in paragraphs (a)(1) and (2) of this provision when delivered to the office specified in the Solicitation.  (e) Facsimile or e-mail offers, modifications, or withdrawals, will not be considered unless authorized by the Solicitation.  (f) Offers submitted by electronic commerce shall be considered only if the electronic commerce method was specifically stipulated or permitted by the solicitation.  [02-2A130-1]
  
TAX CREDIT FOR SUBCONTRACTING WITH DISADVANTAGED SMALL BUSINESSES (JAN 2008)
 Pursuant to Section 12-6-3350, a taxpayer having a contract with this State who subcontracts with a socially and economically disadvantaged small business is eligible for an income tax credit equal to four percent of the payments to that subcontractor for work pursuant to the contract.  The subcontractor must be certified as a socially and economically disadvantaged small business as defined in Section 11-35-5010 and regulations pursuant to it.  The credit is limited to a maximum of fifty thousand dollars annually.  A taxpayer is eligible to claim the credit for ten consecutive taxable years beginning with the taxable year in which the first payment is made to the subcontractor that qualifies for the credit.  After the above ten consecutive taxable years, the taxpayer is no longer eligible for the credit.  A taxpayer claiming the credit shall maintain evidence of work performed for the contract by the subcontractor.  The credit may be claimed on Form TC-2, "Minority Business Credit."  A copy of the subcontractor's certificate from the Governor's Office of Small and Minority Business (OSMBA) is to be attached to the contractor's income tax return.  Questions regarding the tax credit and how to file are to be referred to:  SC Department of Revenue, Research and Review, Phone:  (803) 898-5786, Fax:  (803) 898-5888.  Questions regarding subcontractor certification are to be referred to:  Governor's Office of Small and Minority Business Assistance, Phone:  (803) 734-0657, Fax:  (803) 734-2498.  [02-2A135-1]
  
TAXPAYER IDENTIFICATION NUMBER (JAN 2004)
(a) If Offeror is owned or controlled by a common parent as defined in paragraph (b) of this provision, Offeror shall submit with its Offer the name and TIN of common parent.
(b) Definitions:  "Common parent," as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.  "Taxpayer Identification Number (TIN)," as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns.  The TIN may be either a Social Security Number or an Employer Identification Number.
(c) If Offeror does not have a TIN, Offeror shall indicate if either a TIN has been applied for or a TIN is not required.  If a TIN is not required, indicate whether (i) Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States; (ii) Offeror is an agency or instrumentality of a state or local government; (iii) Offeror is an agency or instrumentality of a foreign government; or (iv) Offeror is an agency or instrumentality of the Federal Government.  [02-2A140-1]
  
VENDOR REGISTRATION MANDATORY (JAN 2006)
You must have a state vendor number to be eligible to submit an offer.  To obtain a state vendor number, visit www.procurement.sc.gov  and select New Vendor Registration.  (To determine if your business is already registered, go to "Vendor Search").  Upon registration, you will be assigned a state vendor number.  Vendors must keep their vendor information current.  If you are already registered, you can update your information by selecting Change Vendor Registration.  (Please note that vendor registration does not substitute for any obligation to register with the S.C. Secretary of State or S.C. Department of Revenue. You can register with the agencies at http://www.scbos.com/default.htm)  [02-2A145-1]
  
WITHDRAWAL OR CORRECTION OF OFFER (JAN 2004)
 Offers may be withdrawn by written notice received at any time before the exact time set for opening.  If the Solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for opening.  A bid may be withdrawn in person by a bidder or its authorized representative if, before the exact time set for opening, the identity of the person requesting withdrawal is established and the person signs a receipt for the bid.  The withdrawal and correction of Offers is governed by S.C. Code Section 11-35-1520 and Regulation 19-445.2085.  [02-2A150-1]
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II. INSTRUCTIONS TO OFFERORS -- B. SPECIAL INSTRUCTIONS
  
CLARIFICATION (NOV 2007)
 Pursuant to Section 11-35-1520(8), the Procurement Officer may elect to communicate with you after opening for the purpose of clarifying either your offer or the requirements of the solicitation.  Such communications may be conducted only with offerors who have submitted an offer which obviously conforms in all material aspects to the solicitation.  Clarification of an offer must be documented in writing and included with the offer.  Clarifications may not be used to revise an offer or the solicitation.  [Section 11-35-1520(8); R.19-445.2080]  [02-2B055-1]
CONFERENCE - PRE-BID/PROPOSAL (JAN 2006)
Pre-Bid/Proposal Conference Date and Time:   01/26/2010   10:00:00 
Location of Pre-Bid/Proposal Conference:  Mark Clark Hall Greater Issue Room 230, The Citadel, Charleston, SC Notify acopela@itmo.sc.gov  NLT 1/25/2010 to confirm attendance and # of attendees. 
  
Due to the importance of all offerors having a clear understanding of the specifications and requirements of this solicitation, a conference of potential offerors will be held on the date specified on the cover page.  Bring a copy of the solicitation with you.  Any changes resulting from this conference will be noted in a written amendment to the solicitation.  Your failure to attend will not relieve the Contractor from responsibility for estimating properly the difficulty and cost of successfully performing the work, or for proceeding to successfully perform the work without additional expense to the State.  The State assumes no responsibility for any conclusions or interpretations made by the Contractor based on the information made available at the conference.  Nor does the State assume responsibility for any understanding reached or representation made concerning conditions which can affect the work by any of its officers or agents before the execution of this contract, unless that understanding or representation is expressly stated in this contract.  [02-2B025-1]
  
CONTENTS OF OFFER (RFP) - ITMO 
The contents of your offer must be divided into two parts, the technical proposal and the price proposal. 
 DESCRIPTIVE LITERATURE -- LABELLING (JAN 2006)
 Include offeror's name on the cover of any specifications or descriptive literature submitted with your offer.  [02-2B045-1]
  
DESCRIPTIVE LITERATURE -- REQUIRED (JAN 2006)
 Your offer must include manufacturer's latest literature showing complete product specifications.  [02-2B050-1]
  
DISCUSSIONS and NEGOTIATIONS (NOV 2007)
Submit your best terms from a cost or price and from a technical standpoint.  Your proposal may be evaluated and your offer accepted without any discussions, negotiations, or prior notice.  Ordinarily, nonresponsive proposals will be rejected outright.  Nevertheless, the State may elect to conduct discussions, including the possibility of limited proposal revisions, but only for those proposals reasonably susceptible of being selected for award.  If improper revisions are submitted, the State may elect to consider only your unrevised initial proposal. [11-35-1530(6); R.19-445.2095(I)] The State may also elect to conduct negotiations, beginning with the highest ranked offeror, or seek best and final offers, as provided in Section 11-35-1530(8).  If negotiations are conducted, the State may elect to disregard the negotiations and accept your original proposal.  [02-2B060-1]
 
 MAGNETIC MEDIA – REQUIRED FORMAT (JAN 2006) 

As noted on the cover page, an original hard copy of your offer must be accompanied by the specified number of copies in the following electronic format: compact disk (CD) in one of the following formats: CD-R; DVD ROM; DVD-R; or DVD+R. Formats such as CD-RW, DVD-RAM, DVD-RW, DVD-+RW, or DVIX are not acceptable and will result in the Offeror's proposal being rejected. Every CD must be labeled with offeror’s name, solicitation number, and specify whether contents address technical proposal or business proposal. If multiple CD sets are provided, each CD in the set must be appropriately identified as to its relationship to the set, e.g., 1 of 2. Each CD must be identical to the original hard copy. File format shall be MS Word 97 or later.
ON-LINE BIDDING INSTRUCTIONS (NOV 2007)
(a) Mandatory Registration: For on-line bidding, you must register before you can submit an offer!  See instructions in clause entitled "VENDOR REGISTRATION MANDATORY". 
  
(b) Steps for On-Line Bidding:
#1 The link provided on the solicitation's Cover Page will take you to our web based on-line bidding system, where you will enter and/or upload your offer.
#2 Follow the general user instructions posted at www.procurement.sc.gov under the heading "Submitting Offers On-Line".
[02-2B105-1]
  
OPENING PROPOSALS -- PRICES NOT DIVULGED (JAN 2006)
In competitive sealed proposals, prices will not be divulged at opening.  [Section 11-35-1530 & R. 19-445.2095(c) (1)]  [02-2B110-1]
  
PROTEST - CPO - ITMO ADDRESS (JUNE 2006)
 Any protest must be addressed to the Chief Procurement Officer, Information Technology Management Office, and submitted in writing (a) by email to: protest-itmo@itmo.sc.gov, (b) by facsimile at 803-737-0102, or (c) by post or delivery to 1201 Main Street, Suite 430, Columbia, SC 29201. [02-2B120-1]
  
wSAP
  
III. SCOPE OF WORK/SPECIFICATIONS
  
Introduction
It is the intent of the State of South Carolina to solicit proposals on behalf of The Citadel to provide an Integrated Commerce and Security Management System.  The College has determined the need to implement a comprehensive campus one-card commerce and security management system to improve campus quality of life and service to cardholders.

The Commerce needs include:  Campus ID and ID card production; administrative services; prepaid services and credit accounts; food services; print control software and hardware for student computer labs and the library; activity access and monitoring; card holder self service including Web-based deposit capability; snack and beverage vending; laundry services; off-campus merchant support; and an interface to our existing point of sale systems.  

The Security Management needs include facility access and security and video surveillance.

The proposed system should address all of the needs mentioned above to be considered.  However, the security management and print management applications, as well as support for off-campus merchant programs will not be purchased in the first phase of the project. However, the State reserves the right to order these at a later date.  Therefore, the technical and price covering these sections will be elevated to determine the total price of the system.  Please provide pricing for requested items and indicate how long the pricing is valid.

In order to be considered responsive all proposals must be complete and carefully worded and must convey all of the information requested (INFORMATION FOR OFFERORS TO SUBMIT, Part VI).  

HISTORY AND BACKGROUND OF THE CITADEL MILITARY COLLEGE OF SOUTH CAROLINA:
	The Citadel is a landmark in South Carolina that is noted for its educational reputation as well as its rich history. Founded in 1842, The Citadel has an undergraduate student body of about 2,288 students who make up the South Carolina Corps of Cadets. Another 1,040 students attend The Citadel Graduate College, a civilian evening program that offers graduate and professional as well as undergraduate programs.
The Citadel is best known nationally for its Corps of Cadets which draws students from about 40 states and a dozen countries. The men and women in the Corps live and study under a classical military system that makes leadership and character training an essential part of the educational experience. About a third of the graduating classes accept military commissions.

The Citadel is divided into five academic schools: Business, Education, Engineering, Humanities and Social Sciences, and Science and Mathematics. Because of its focus on teaching, a high graduation rate and strong alumni support, The Citadel ranks highly in the annual U.S. News & World Report ratings of southern colleges that offer at least a master's degree.

The Citadel currently employs about 650 faculty members and a support staff.  The College functions on a two-semester calendar with five optional summer terms.  Below you will find enrollment numbers for The Citadel Cadet undergraduate program and our Graduate College program for SY (School Year) 06-07, 07-08 and 08-09.


	
	
	SY 2006-07
	SY 2007-08
	SY 2008-09

	
	
	Fall
	Spring
	Fall
	Spring
	Fall
	

	UNDERGRADUATE 
	2350
	2271
	2288
	2205
	2288
	

	GRADUATE
	952
	941
	995
	960
	1040
	

	TOTAL STUDENTS
	3302
	3212
	3283
	3165
	3328
	


SCOPE OF WORK

1.0
OBJECTIVE
The Citadel is seeking proposals from qualified service providers for a turnkey Commerce and Security Management System which is easy to implement, has a single point of support, and keeps pace with future commerce opportunities and security management needs and upgrades of existing enterprise software systems.

Those include:  Microsoft Windows Server Operating Systems; Oracle 10g DBMS; SunGard Banner Student/HR/Financial Aid/Finance; and payment gateway services provided by Touchnet.

It is noted here that a primary goal of The Citadel when selecting a technological system is to achieve as much data integration and automated processing as possible with the least amount of overhead from supporting multiple software systems as possible.

The system will be implemented in phases.  The first phase to be implemented will be the transaction database system; ID Card Production; point-of-sale, food services; and web-based deposit capability.  The first phase must be operational no later than May 1, 2010.  This RFP will be used to acquire and implement any required software and hardware devices, installation services, training, and customer support.

The primary function of this system is to provide solutions that will allow the College to offer campus constituents secure and convenient commerce, access to services, and security.  At the same time, it should reduce costs and boost operational efficiencies through automation.  Further, it should meet today's requirements for the safeguarding of sensitive personal and campus information.

Please note:

1. All cabling and installation of standard wired and wireless Ethernet network connections needed for all equipment obtained through this RFP will be provided and installed by the College.  

2. Whenever possible, the College wishes to use its existing software licenses/contracts to furnish DBMS and operating system software for this project.

2.0
GENERAL REQUIREMENTS:

2.1
The system must provide campus constituents with a secure infrastructure for student identification, access to prepaid services, food and meal plan services, security and access control, and off-campus vendor participation.

There should be as much integration as possible with existing systems in order to prevent duplicate data capture and manual intervention in the event of status changes of individuals.

The system must:

2.1.1 Be a turnkey installation with configuration and support;

2.1.2 Be easy and fast to install without placing an undue demand on The Citadel resources;

2.1.3 Integrate as efficiently as possible with existing systems

2.1.4 Be scalable to incorporate future system expansion;

2.1.5 Have a proven track record in institutions of higher education;

2.1.6 Provide Web-based usage, reporting, and set-up;

2.1.7
Have a test instance database identical to production;

2.1.8
Have reconciliation capabilities for transaction activity;

2.1.9
Keep pace with the software upgrade schedules of other noted vendors;

2.1.10
Be available on a 24x7 schedule including holidays.  The system must maintain a 99.95% uptime rating excepting routine maintenance downtime.

2.2
By submitting a proposal, the vendor certifies that its company meets all of the following mandatory requirements.

Vendor's system and/or any third party participants must be compliant with all electronic processing and data security guidelines and regulations as follows:

2.2.1 PCI Level I compliance for payment card processing.

2.2.2 FERPA (Federal Educational Rights Protection Act).

2.2.3 All data transferred and/or stored must be encrypted.

2.2.4 The system should rely on the information in The Citadel’s current Banner software to take appropriate action when an individual's status changes. Please describe the process for initial creation of the transaction system database and updating it in real time. Please indicate if an initial load of the database is done each semester.
3.0 SPECIFIC REQUIRMENTS

3.1
BASIC SYSTEM COMPONENTS
This RFP anticipates a complete system that consists of core server components for the transaction database system, an initial card reader network of up to forty (40) card readers, print control software and hardware for twelve (12) student computer labs and the library, two (2) POS systems for food service operations, web-based deposit capability, off-campus merchant support, vending, activity tracking, laundry, door access management,  and  video surveillance network, and mass notification capabilities. .  The system must be able to expand to accommodate multiple concurrent interactive user workstation/terminal/camera connections.  The system must support peripherals as required.

The transaction system database must be the single database of record for all student card balances, including any future off-campus merchant program.

No credit card information is to traverse or be stored in any device on The Citadel campus network.

The system must operate online, in real time, 24 hours a day, 7 days a week under normal operating conditions, to ensure accurate cardholder and transaction data for effective system information management, reporting and auditing activities.  Specific hardware, software, and other requirements follow.

3.2 HARDWARE

Basic Core Server Components

The core server components manage the online central database, ancillary cardholder information, product information, and network configuration.  The core server must:

3.2.1     Use an industry-standard relational database engine

3.2.2     Use an industry-standard multitasking, multi-user operating system.

3.2.3     Have an open architecture capable of interfacing with other computer systems.

3.2.4     Provide several server options from multiple manufacturers of sufficient size to support desired performance with upgrade paths for future expansion.

3.2.5     Be capable of performing updates online in real-time.

3.2.6     Support unattended backups across the network, preferably using Legato Networker software.

3.2.7     Fit in The Citadel’s data center environment. The server would be provided by The Citadel and would be housed in a standard 19” data center cabinet or blade enclosure. Ability to run in a virtualized environment (VMware) is preferred.

3.2.8     Be remotely supportable for diagnostic purposes.

3.2.9     Under no circumstances should it be necessary to shut down the system while performing any other functions such as system backup and report generation.

3.2.10   Handle real-time communications with the network of card readers. 

3.2.11   Record and upload transactions stored during offline operations.

3.2.12   Respond to online reader authorization requests in two seconds or less. Response time should be sub-second under normal operating conditions.

3.2.13   Applications supported by the system will use the same single, central database, the same software and the same card reader family.

3.3 BASIC COMMUNICATION REQUIREMENTS

3.3.1 It is desired that reader communications may occur over any facility (TCP/IP networking, Wireless networking, RS-232, lease line, fiber and analog lines or other traditional communication pathways) that will support clear-channel, full-duplex, asynchronous communications.  Please describe the communication method (i.e. TCP/IP, RS-232, RS-485) between your readers and the host and note if any additional communication devices are required such as terminal servers or converters will be required.

3.3.2 System workstations and IP devices must communicate with the server, via the network and use a standard network connection and IP address.

3.3.4 The system must communicate with other computers via Ethernet with TCP/IP protocols.

3.3.5 Please describe data encryption used between the host server, readers, and point of sale registers (e.g. AES 128 bit). 

3.4 BASIC CARD READERS SPECIFICATIONS:

The following are the general requirements for Card Readers.  Additional specific requirements for each type of reader follow.

3.4.1 All card readers must be designed for high-use environments, and be made of rugged, heavy-gauge material. 

3.4.2 All card readers must feature a continuous swipe-through style card slot with a floating read head, which reads the encoded information on Track II of the ABA magnetic stripe on the ID card.

3.4.3    All card readers must be capable of being programmed at system workstations by authorized  operators only. 

3.4.4 In the event of a communication disruption between the reader and the server, each reader must be able to store cardholder transactions in an offline condition for uploading to the server when communication is restored.

3.4.5 IP Native communication - terminal servers, modems, line drivers, etc are not acceptable.  All readers must be able to communicate via TCP/IP without additional networking devices.

3.4.6 Please note the Original Equipment Manufacturer for each reader proposed.

3.4.7 Contactless capabilities must be included.

3.5 SOFTWARE

3.5.1 System Administration Software:

The system administration software must be able to assign operator security codes to permit access to the designated software programs functions, workstations, printers, privileges, and privilege accounts.

3.5.2 Add, change, and delete system operators; deny access to previously authorized operators; assign operator login phrases; and grant or deny the use of multiple updates to each operator.

3.5.3 Create an events calendar that signals the system to automatically perform an action at a specified date and time (i.e., deny access during holidays or run an end of quarter report).

3.5.4 Specify time period names for use in accounting and reporting, and describe locations and cardholder privileges (i.e., first shift, breakfast, etc.).

3.5.5 Monitor the status of card readers (online, offline, or inactive) by location or by group.

3.5.6 Define activities or functions (privileges) that a cardholder is allowed to perform.  The system must support monetary (credit/debit), count/points, activity (yes/no), and access-type privileges that reference the central cardholder database.

3.5.7 Segregate funds into multiple accounts for a cardholder, and provide automatic links between accounts, if desired, to provide the cardholder with a reserve.

3.5.8 Assign and revoke cardholder privileges and suspend and   reactivate the use of privileges.

3.5.9 Manage cardholder account funds (i.e., deposits, transfers, withdrawals, etc.) and perform exchanges.

3.5.10 Designate damaged, forgotten, lost, and stolen cards immediately; activate expired cards; set personal credit limits; and activate and suspend card.

3.5.11 Send and cancel user-defined messages to cardholders.

3.5.12 Perform system backups automatically and on demand.

3.5.13 Follow GAAP – Generally Accepted Account Principles 

3.6 ID SYSTEM SOFTWARE:

The ID system software must be able to:

3.6.1 Support multiple identifier numbers, such campus ID and legacy ID numbers.

3.6.2 Add, change and delete cardholder prepaid services accounts.

3.6.3 Add, change, and delete cardholders individually or by group (i.e., multiple updates).

3.6.4 Review cardholder characteristics.

3.6.5 Fully integrate with the campus implementation of the SunGard Banner 8.x system with respect to cardholder information. There is to be no redundant data entry.

3.7 UTILITIES:

3.7.1 Proposed system must provide the ability to schedule a utility to run at a specific time automatically.
3.7.2 The proposed system must include a standardized interface for scheduling utilities to run and reports to print.
3.8 SYSTEM SECURITY:

The system administration software must be able to control access to the designated software programs, functions, workstations, printers, privileges, and privilege accounts.  Specifically, it is required that the system security codes are able to:
3.8.1 Be department-specific to restrict access. 

3.8.2 Offer operator-defined password protection. 

3.8.3 Allow operators to select individual workstation timeout values. 

3.8.4  Integration with the campus Active Directory authentication scheme is preferred.

3.9 REPORTING CAPABILITIES:

The software must be able to support, at a minimum, the following mandatory reporting capabilities.  Please include a set of sample reports.

3.9.1 Display information on one cardholder, all cardholders, or cardholders within a specified range of ID numbers for a specified date.

3.9.2 Report the actions of a specified cardholder for a range of dates and times.

3.9.3 Schedule the date and time that reports can be run automatically (i.e., without operator attention).

3.9.4 Reconcile the balances of credit/debit accounts with the balance of all reader transactions for a specified date.

3.9.5 Report all or some of the transactions performed by an authorized operator for a range of dates.

3.9.6 Report the number of patron sales in detail (i.e., peak periods).

3.9.7 Report the quantity of different products selling at a specified location during a specified period of time for a specified range of dates.

3.9.8 Report sales and patron counts for all or selected locations for a range of dates and times.

3.10 INTERFACING WITH THIRD-PARTY SYSTEMS:

Describe the capabilities of your software to integrate with existing campus commerce applications such as bookstore and what/if any customization is required to do so.  Describe what processes are in place to ensure compatibility with these applications as new versions are released.

Existing:

3.10.1.1 Student Information Systems
3.10.1.2 Banking/Electronic Funds Transfer
3.10.1.3 Bookstore Systems  (The Citadel is currently seeking proposals for a Bookstore Management)
3.10.1.4 Library Systems 

3.10.1.5 Point of Sale, food services 

3.10.1.6 Inventory Management Systems
3.10.1.7 Student Tracking Systems
3.10.1.8 Touchnet Payment Gateway
Proposed:

3.10.9   New ID Card Production system
3.10.10    Print Control for student computer labs and library

· Please describe your certification process for 3rd party interfaces.

· Protecting the integrity of any database is extremely important, especially when that database is responsible for storing sensitive cardholder data, account balances and financial transactions. 
3.10.11 In terms of integration with other third party systems, how does the proposed system protect the integrity of its data?  

3.10.12 Do these methods prevent and/or limit the ability for other systems to integrate with it?  Please describe.
3.10.13  Does the proposed system allow for true real-time data exchange with other third party systems?  

3.10.14  Describe the technology and methodologies used by the proposed system to accomplish this.

3.11 FINANCIAL ACCOUNTING:

Describe the financial accounting capabilities of the proposed system to include the following information:

3.11.1 Banking/Electronic Funds Transfer

3.11.2 Balancing/reconciling card accounts

3.11.3 Reports (vendor must provide a sample of reports, with a paragraph for each system delivered, describing the uses) 

3.11.4 Ad hoc (describe sort options, i.e. ID account type, ID class, transaction type, tender type, etc.)

3.11.5 Write off/refund accounts

3.11.6 Adjust/update accounts

3.11.7 Audit trail

3.11.8 Compliance with generally accepted accounting principles

3.11.9 Concurrent fiscal year operations (close out a fiscal year while already into another)

3.11.10 Data storage

3.11.11 Archiving of data

3.11.12 Security administration

3.12 VIDEO IMAGING/CARD PRODUCTION:

3.12.1
The vendor must provide a card production system that fully integrates with the vendor’s campus-wide transaction processing system.  Please describe your ID card production system to include both hardware and software.  

3.12.2
The card production system must use a client/server architecture, with the server residing in the same computer room environment as the primary One-Card server. Virtualization of the server is preferred. We anticipate three client workstations, each with a camera and card printer/encoder. The client ID production software must support a standard Microsoft Windows operating environment (provided by The Citadel) and be able to coexist with other Windows applications, including Microsoft Office, Internet Explorer and Internet Native Banner.

3.12.3
Reuse of existing hardware is preferred: i.e. one Fargo DTC550 and two Zebra P420i card printers, and three Logitech QuickCam cameras.

3.13 ID CARDS:

3.13.1   Card Specifications: 

The vendor must provide for the manufacture of customized ID cardstock for The Citadel.  ID cards must:

3.13.2 Be nonproprietary.

3.13.3 Use a standard American Banking Association (ABA) Track II 2,750-oersted high-energy magnetic stripe and encoding.

3.13.4 Be American National Standards Institute (ANSI) CR-80 size (2.125" X 3.375").

3.13.4 Be compatible with the ISO standard 14443 (Near Field Communication protocol) for contactless capability.

3.13.5 Have a bar code printed on the front of the card for our existing applications that do not read magnetic stripes.

3.14 CAMPUS CARDING SERVICES:

Describe your capabilities for Carding/Re-carding assistance.

3.15 READERS:

3.15.1   Point-of-Sale (POS) Card Reader

The Point-of-Sale (POS) card readers must have the following characteristics:

3.15.2 A single, countertop device, featuring a continuous swipe-through style card slot, and be constructed of durable components. 

3.15.3 Touch Screen

3.15.4 Not require an additional server for reporting or administration needs

3.15.5 Native IP capable for communication method

3.15.6 Interface with existing POS systems

3.15.7 Please describe the features of the proposed POS card reader devices.

3.16 KIOSKS:

Self service kiosks are used for unattended cardholder account management.  The devices must include multiple mount options, including pedestal or tabletop. Device must be Touch Screen, not require an additional server for reporting or administration needs, and Native IP capable for communication method.  Please describe the features of the proposed self-service kiosk devices.

3.17 IP-CAPABLE ACTIVITY READER:

The Activity Reader is used to enable and track cardholder access, basic POS and participation in a wide variety of activities across campus.  The Activity Reader must be a portable, stand-alone device capable of operating both online and offline at indoor and outdoor locations across campus.  Please describe the features of the proposed Activity reader device including IP communication abilities and the data encryption method.

3.18 IP-CAPABLE VENDING READER:

The IP Vending Reader is used to complete cardholder transactions at snack and beverage vending machines.  Must be able to track both cash and debit/credit transactions.  Please describe the features of the proposed Vending reader device including IP communication and data encryption abilities.

3.19 IP-CAPABLE COPY MACHINE READER:

The IP Copy Machine Reader must be a space-saving, easily mountable reader with a horizontal-swipe card slot.  Must be able to track both cash and debit/credit transactions.  Please describe the features of the proposed Copy Machine reader device including IP communication and data encryption abilities. 

3.20 IP-CAPABLE LAUNDRY CENTER READER:

The Laundry Center Reader must be able to activate computerized card ready laundry machines.  Must be able to track both cash and debit/credit transactions.  Please describe the features of the proposed Laundry Center reader device including IP communication and data encryption abilities.  Wireless laundry reader capability is also required.

3.21 WIRELESS READER:

The Wireless Reader must integrate with the transaction system and all transactions must be processed over a wireless network without the need for a separate server or additional computer hardware.  The desired features are listed below:

3.21.1 Support on-line and off-line functionality

3.21.2 Campus Card Validation—providing Activity/Count (Yes/No)

3.21.3 Campus Card Debit/Credit transactions

3.21.4 Deposit/Refund

3.21.5 Balance Inquiry

3.21.6 Portable Point of Sale

3.21.7
Support Cellular or wireless LAN connectivity.

3.21.8
Please describe the features of the proposed Wireless reader device and the data encryption method.

3.22 CARD VALUATION CENTER:  

The Citadel requires an online device that:

3.22.1 Allows cardholders to make unattended deposits into existing accounts, and to check on the balance or status of any account.

3.22.2 Can be configured to dispense pre-encoded visitor cards, if desired, and enables visitors to deposit funds into a master visitor account for their use while on campus.

3.22.3 Is mountable on both vertical (wall) or horizontal (shelf, pedestal, etc.) surfaces.

3.22.4 Houses a bill validator, a card swipe reader, a receipt printer and a card dispenser.

3.22.5 Displays a welcome message that alternates with legends describing the options available.

3.22.6 Is built with tamper-resistant, rugged metal construction.

3.22.7 Accepts Credit Cards as form of payment for deposits.

3.22.8 Stores no credit card information.

3.23 WEB ACCESS:

Web-Based Depositing Center
3.23.1
The College requires a web-based application that allows a student, or other authorized individuals, to remotely make deposits to the student's University card account(s). It must:

3.23.2
Permit students to view their account activity and balances online, and to make deposits, using credit card accounts. 

3.23.3
Permit parents, or others authorized by a student, to make deposits via credit card accounts to his/her University card account(s). Access to other student account information (balances, usage data, etc.) must not be permitted.

3.23.4 Be a core product of the application and cannot be an application provided by a partner or business alliance.

3.23.5 Be hosted by the vendor.

3.23.6 Provide Regulation E Compliant formatted statements.

3.23.7 Not cause credit card information is to be transmitted over or stored on any device attached to the college campus network.

3.23.7 Please detail the web-based methodology for communication with cardholders and visitors.

3.24
POS/FOOD SERVICE:

Food service contractor Aramark manages the The Citadel’s dining services.  The College currently operates one dining facility.

Please indicate how your system will work in conjunction with existing Point of Sale systems in use at The Citadel.

3.25     INTEGRATED NETWORK PRINT MANAGEMENT:

The Citadel may choose to implement network print management in the future. Please describe the print management solutions that are currently integrated with your One Card systems.

3.26  OFF-CAMPUS MERCHANT

The Citadel currently does not have an Off Campus Merchant Program. The transaction system installed as a result of this RFP MUST be utilized as the database of record for any off-campus merchant transactions.

For informational purposes, please describe your company’s capabilities for off campus merchant programs in the following areas:

3.26.1 Merchant Recruitment
3.26.2 Merchant Support
3.26.3 Funds Settlement
3.26.4 Card Program Marketing
3.26.5 Consultative Card Program Support

3.27 SECURITY MANAGEMENT COMPONENTS:
While The Citadel does not intend to purchase a new security management solution at this time, the vendor must be able to provide an integrated solution with the following requirements:

3.27.1   DOOR ACCESS:
3.27.1.1  Access Control Software
3.27.1.2
 The door access software application should use the same database and server as the system for processing commerce transactions.

3.27.1.3  The door access software application must allow distributed management and monitoring as follows:

3.27.1.4    Available from any networked workstation 

3.27.1.5     Secured application login as well as network credentials

3.27.1.6    Door lists and preferences per User

3.27.1.7    Alarm filtering / sorting

3.27.1.8     Alarm notification via workstation interface

3.27.1.9    Alarm acknowledgement with the ability to add notes

3.27.1.10   The door access software application must provide ease of use for the following:

 3.27.1.11 Graphical schedule previews for doors and permission time frames

3.27.1.12  Graphical customer preview of access to specific doors

3.27.1.13   Role based process flow and interface

3.27.1.14   Ability to group doors by a logical door group, physical  and area.

3.27.1.15   Ability to make group configuration changes

3.27.1.16   Ability to report on corresponding doors in a group

3.27.1.17   Ability to assign multiple “plans” to a card holder. A plan is a compilation of the permissions that have been for a group of like cardholders for access or denial of access to a door or a group of doors.

3.27.1.17  The door access software application must  provide scheduling flexibility for the following:

3.27.1.19  Unlimited holiday scheduling

3.27.1.20  Unlimited special day overrides definable for individual or groups of people or doors

3.28 IP-CAPABLE ACCESS CONTROL CARD READERS:

3.28.1 Access control card readers are used to control access at doors, lot gates, etc. The readers must:

3.28.2 Provide three Light-Emitting Diodes (LEDs) to indicate if card entry is valid, denied, or the card must be reinserted.  (For security reasons, The Citadel access control card readers must not visually indicate an offline condition.)

3.28.3 Have control electronics mounted remotely within the interior of the secured area.

3.28.4 Be protected against power line disturbances (i.e., have power line filter and watchdog timer circuitry).

3.28.5 Be able to store up to 12,000 transactions while offline, and automatically upload stored 
transactions upon going online.

3.28.6 Be able to support a downloaded cardholder privilege database of at least 30,000 for offline authorization.

3.28.7 Be able to support an optional Personal Identification Number (PIN) pad.

3.28.8 Be capable of interfacing with proximity card recognition devices.

3.28.9 Be able to support multiple alarm inputs/outputs that will activate other types of peripheral equipment (lights, video camera, sirens, etc.).

3.28.10 Be able to support multiple independent doors

3.28.11 Be able to support multiple doors (up to 8) per controller

3.28.12 Must use native TCP/IP Controller communication back to the host server (no terminal servers)

3.28.13 Wireless Access Control capabilities are required.

3.28.14 Access Control devices must integrate with video surveillance applications.
3.29  VIDEO SURVEILLANCE:

Video Surveillance Server:
3.29.1 Please describe the proposed Video Surveillance solution’s server requirement. Please note if the Server required must be separate from the Basic Core Server detailed in Section 3.2.

3.29.2 Video Surveillance Software

3.29.3  Available from any network or Internet-enabled workstation.

3.29.4    Secure application login.

3.29.4 Supports IP and analog cameras.

3.29.5 Navigate between cameras using standard Microsoft Windows explorer tree structure.

3.29.6 Campus map and facility floor plan navigation.

3.29.7 Support for cameras from multiple manufacturers.

3.29.8 Motion activated recording.

3.29.9 Privacy recording zones.

3.29.10 Seamlessly integrates with proposed Access Control solution.

3.29.11 Can set to always record, record on motion, record on a schedule, or record on a trigger basis.

3.29.12 Supports multiple video compression options including MPEG4.

3.29.13 One click to write videos to a CD or DVD.

3.29.14 Event notification email capabilities.

3.29.15 Ability to zoom in to any live or recorded video.

3.29.16 Ability to remotely monitor the system.
3.30 Video Surveillance Camera Hardware

Please describe the proposed Video Surveillance cameras.  At a minimum the camera hardware must integrate with the security management system.  The mandatory features are listed below:

3.30.1 Must support IP and analog cameras.

3.30.2 Support cameras from different manufacturers.

3.30.3 Provide various camera hardware and peripherals for indoor/outdoor use, including pan/tilt/zoom cameras.
4.0 SYSTEM SUPPORT:

4.1 
Delivery and Installation Schedule:   The Citadel has provided these dates for reference only.  It may be determined that a more realistic date can be established after award of this contract.  The Citadel is currently still implementing Banner and this system may impact that overall implementation.

The system must be delivered and installed on campus by the following dates:

· May 10, 2010 -- All hardware and software installed and operational.  

· May 15, 2010 -- On-site final training and checkout.  

· June 1, 2010 -- Acceptance testing completed or underway.

4.1.1
The Vendor must provide The Citadel with system implementation and installation support and assistance.  Please describe the services you will provide.  Associated costs for these services must be specified in the Quotation section of the Vendor's response. 

4.2      TRAINING PROGRAM

The Vendor must provide training for the proposed hardware and software. Please describe the training program provided for the proposed system, and indicate whether the proposed training is on-site or off-site.  Training costs must be specified in the Quotation section of the Vendor's response. 

4.2    CUSTOMER SERVICE AND SUPPORT:

Please describe your Customer Service and Support program, including a customer support site via the internet.  Associated costs for the program services must be specified in the Quotation section of the Vendor's response. 

4.3    SYSTEM USER GROUP:

Please indicate if there is an established system user group, what part the user group plays in system development, and how often the user group meets.

4.4    ONLINE DOCUMENTATION

Please describe the system’s online documentation resources.

4.5   SYSTEM WARRANTY AND MAINTENANCE:

Please describe in detail the system warranty, maintenance agreement and coverage proposed by the Vendor.
5.0 POLICY:
5.1
Provide the policies and procedures for the following functions:

· Expediting shipments

· Restocking fees

· Refunds

· Cancellation orders
6.0 QUOTATION INFORMATION AND FORMAT

The Vendor is requested to provide a Quotation for the proposed system based on the following Citadel information:

6.1

Basic System Components 

6.1.1     Card Production:

Three complete card production systems are required, to include all peripherals – cameras, printers, etc. (Use of existing workstations and peripherals is preferred)

6.2        ID Cards:

6.2.1
The Citadel currently has a Fall enrollment of approximately 3328 students and 650 faculty and staff.

6.2.2.
The Citadel wishes to eliminate some of the shortcoming of the existing ID card production system, which will necessitate either replacing all active ID cards or a mechanism to allow “legacy” cards to coexist with cards issued on the new system. Specifications of the existing card numbering schemes and the desired new scheme are provided. The vendor is requested to include in its offer the price to make this accommodation.

6.3       Server Requirements:

6.3.1
 The server will be housed in the Citadel’s data center, preferably in a virtualized (VMware)    environment.

6.3.2 Third Party Integration Interfaces

6.3.3 SunGard Banner Student/HR/Financial Aid/Finance

6.3.4 SunGard Cashiering

6.3.5 Touchnet On-Line Payment Gateway
6.3.6 SunGard Luminis Student Portal
6.4      COMMERCE APPLICATIONS

Hardware Components:
6.4.1 Kiosks - None are needed at this time – please provide pricing for future needs

6.4.2 IP-capable Activity Reader – quantity TBD

6.4.3 IP-capable Vending Reader 

6.4.4 IP-capable Laundry Reader 

6.4.5 IP-capable Print Release Station or other device to control printing – Not needed at this time, please provide pricing for future needs

6.4.6 Wireless Reader – quantity TBD

6.4.7 Card Valuation Center - One card valuation center is required and will be installed in the Library.
6.5 OFF CAMPUS MERCHANT 

Provide description of and fees associated with support of an off-campus merchant program.

6.6 SECURITY MANAGEMENT APPLICATIONS

Please note: The Security Management Applications will not be purchased in the first phase of this project.  Please provide estimated pricing for requested items and indicate how long the pricing is valid.

6.7 ACCESS CONTROL 

6.7.1 Please provide pricing for a single door access with mag stripe.

6.7.2 Please provide pricing for a single door access with proximity.

6.8 VIDEO SURVEILLANCE:

6.8.1 Video Surveillance Server


6.8.2 Video Surveillance Cameras


DELIVERY DATE - SPECIFIED (JAN 2006)
Delivery shall be made no later than date specified in Request for Proposal.  Contractor may request approval to deliver items prior to the delivery date.
  
DELIVERY/PERFORMANCE LOCATION -- SPECIFIED (JAN 2006)
After award, all deliveries shall be made and all services provided to the following address, unless otherwise specified: The Citadel, Charleston, SC   [03-3030-1]
  
INSTALLATION (JAN 2006)
 Contractor shall install all items acquired pursuant to this contract as follows:  See Scope of Work   [3-3050-1]
  
OPERATIONAL MANUALS (JAN 2006)
 Unless otherwise specified, contractor shall provide one operational manual for each item acquired.  [03-3055-1]
  
QUALITY -- NEW (JAN 2006)
All items must be new.  [03-3060-1]
  
TECHNICAL SUPPORT -- INCLUDED 
 Upon request, contractor shall provide technical assistance or service.  Such service shall be available 24x7 as specified in scope of work.
SAP
  
IV. INFORMATION FOR OFFERORS TO SUBMIT
  
INFORMATION FOR OFFERORS TO SUBMIT -- EVALUATION (JAN 2006)
 In addition to information requested elsewhere in this solicitation, offerors should submit the following information for purposes of evaluation:  
Proposals should be prepared simply and economically, providing straightforward, concise descriptions of capabilities to satisfy the requirements of the RFP.  Emphasis should be placed on completeness and clarity of content.  

All information should be presented with headings reprinted and responses numbered in the exact order as listed below.

1.0 TECHNICAL PROPOSAL

1.1 Reporting Requirements: Proposal must include samples of mandatory reporting capabilities as listed in  Section 3.9

1.2 Interfacing with Third-Party Systems: Offeror must describe the capabilities of your software  to integrate with existing campus commerce applications and your certification process  as described in Section 3.10.
1.3 Financial Accounting: Offeror must describe the financial accounting capabilities of the proposed system as listed in Section 3.11.
1.4 Video Imaging: Offeror must describe your ID Card Production System to include both hardware and software as listed in Section 3.12.
1.5 Campus Carding Services: Offeror must describe your capabilities for Carding/Recarding assistance as listed in Section 3.14.
1.6 Readers: Offeror must describe the features of proposed POS card reader devices as listed in Section 3.15.
1.7 Kiosks: Offeror must describe the features of the proposed self-service kiosk devices as listed in Section 3.16.
1.8 IP-Capable Activity Reader: Offeror must describe the features of the proposed Vending reader device including IP communication and data encryption abilities as listed in 3.17.
1.9 IP-Capable Vending Reader:  Offeror must describe the features of the proposed Vending reader as listed in Section 3.18.
1.10 IP-Capable Copy Machine Reader: Offeror must describe the features of the proposed Copy Machine reader device including IP communication and data encryption abilities as listed in Section 3.19.
1.11 IP-Capable Laundry Center Reader: Offeror must describe the features of the proposed Laundry Center reader device including IP communication and data encryption abilities as listed in Section 3.20.
1.12 Wireless Reader: Offeror must list the features of your Wireless Reader as listed in  Section 3.21.
1.13 Card Valuation Center: Offeror must describe the features of your online device to be used as referenced in Section 3.22.
1.14 Web Access: Offeror must describe the features of your Web-Based Depositing Center as referenced in Section 3.23.
1.15 Offeror must indicate how your system will work in conjunction with existing Point of Sale System, The Retailer.
1.16 Integrated Network Print Management: Offeror must describe the print management solutions tht are currently integrated with your One Card System as referenced in Section 3.25.
1.17 Off-Campus Merchant: Offeror must describe your company’s  capabilities for Off-Campus Merchant programs in the following areas:
· Merchant Recruitment

· Merchant Support

· Funds Settlement

· Card Program Marketing

· Consultative Card Program Support
1.18 Security Management Components: Offeror must provide an integrated solution with requirements listed in  Section 3.27.
1.19 IP Capable Access Control Card Readers: Offerors must describe the features of readers as listed in Section 3.28.
1.20 Video Surveillance: Offeror must describe the proposed Video Surveillance solution’s server requirement as listed in Section 3.29.
1.21 Video Surveillance Camera Hardware: Offeror must describe  the proposed Video Surveillance cameras  as referenced in Section 3.30.
3.0
SYSTEM SUPPORT




                                                                                    
3.1
Delivery and Installation Schedule: Offeror must provide dates for delivery and installation after the award of contract as referenced in Section 4.1

3.2
Implementation:  Offeror must provide an implementation plan that outlines timelines and task organization for installation and training purposes as referenced in Section 4.1.1

3.3
Training Programs: Offeror must describe training programs and indicate whether the proposed training is on-site or off-site as referenced in Section 4.2

3.4
Customer Service and Support: Offeror must describe your Customer Service and Support Program as referenced in Section 4.3.

3.5
System User Group: Offeror must indicate if there is an established user group as referenced in Section 4.4.

3.6
Online Documentation: Offeror must describe the system’s online documentation resources as referenced in Section 4.5.

3.7
System Warranty and Maintenance: Offeror must describe in detail the system warranty, maintenance agreement and coverage as referenced in Section 4.6.

3.8
Organizational profile: Include information on personnel who will be assigned to this project to include the installation of equipment, training, and providing system support.
3.9  
Policy:  Offeror to provide policy and procedures for the functions listed in 5.1
INFORMATION FOR OFFERORS TO SUBMIT -- GENERAL (JAN 2006)
Offeror shall submit a signed Cover Page and Page Two.  Offeror should submit all other information and documents requested in this part and in parts II.B. Special Instructions; III. Scope of Work; V. Qualifications; VIII. Bidding Schedule/Price Proposal; and any appropriate attachments addressed in section IX. Attachments to solicitations.  [04-4010-1]
  
MINORITY PARTICIPATION (JAN 2006)
 Is the bidder a South Carolina Certified Minority Business?  [  ] Yes     [  ] No
  
Is the bidder a Minority Business certified by another governmental entity?  [  ] Yes     [  ] No
  
If so, please list the certifying governmental entity:  _________________________
  
Will any of the work under this contract be performed by a SC certified Minority Business as a subcontractor?  [  ] Yes     [  ] No
  
If so, what percentage of the total value of the contract will be performed by a SC certified Minority Business as a subcontractor?  _____________
  
Will any of the work under this contract be performed by a minority business certified by another governmental entity as a subcontractor?  [  ] Yes     [  ] No
  
If so, what percentage of the total value of the contract will be performed by a minority business certified by another governmental entity as a subcontractor?  _____________
  
If a certified Minority Business is participating in this contract, please indicate all categories for which the Business is certified:
  
[  ]  Traditional minority
[  ]  Traditional minority, but female
[  ]  Women (Caucasian females)
[  ]  Hispanic minorities
[  ]  DOT referral (Traditional minority)
[  ]  DOT referral (Caucasian female)
[  ]  Temporary certification
[  ]  SBA 8 (a) certification referral
[  ]  Other minorities (Native American, Asian, etc.)
  
(If more than one minority contractor will be utilized in the performance of this contract, please provide the information above for each minority business.)
  
For a list of certified minority firms, please consult the Minority Business Directory, which is available at the following URL:http://www.govoepp.state.sc.us/osmba/    [04-4015-1]
  
OFFSHORE CONTRACTING (JAN 2006)
Work that will be performed offshore by the Offeror and/or its subcontractors must be identified in the Offeror's response.  For the purpose of this solicitation, offshore is defined as outside the 50 States and US territories.  Offeror is to include an explanation for the following:
  
(a) What type of work is being contracted offshore?  ___________________________________
  
(b) What percentage (%) of the total work is being contracted offshore?  ___________________________________
  
(c) What percentage (%) of the total value of the contract is being contracted offshore?  ___________________________________
  
(d) Provide a Service Level Agreement (SLA) demonstrating the arrangement between the off-shore contactor and the Offeror. Attach Service Level Agreement to this document or paste here. Data provided by the Offeror in regards to this clause is for information only and will not be used in the evaluation and determination of an award. 
[04-4020-1]
  
SUBMITTING REDACTED OFFERS (FEB 2007)
 You are required to mark the original copy of your offer to identify any information that is exempt from public disclosure.  You must do so in accordance with the clause entitled "Submitting Confidential Information."  In addition, you must also submit one complete copy of your offer from which you have removed any information that you marked as exempt, i.e., a redacted copy.  The information redacted should mirror in ever detail the information marked as exempt from public disclosure.  The redacted copy should (i) reflect the same pagination as the original, (ii) show the empty space from which information was redacted, and (iii) be submitted on magnetic media. (See clause entitled "Magnetic Media Required Format.")  Except for the redacted information, the CD must be identical to the original hard copy.  Portable Document Format (.pdf) is preferred.   [04-4030-1]
SAP
  
V. QUALIFICATIONS
  
QUALIFICATION OF OFFEROR (JAN 2006)
 To be eligible for award of a contract, a prospective contractor must be responsible.  In evaluating an Offeror's responsibility, the State Standards of Responsibility [R.19-445.2125] and information from any other source may be considered.  An Offeror must, upon request of the State, furnish satisfactory evidence of its ability to meet all contractual requirements.  Unreasonable failure to supply information promptly in connection with a responsibility inquiry may be grounds for determining that you are ineligible to receive an award.  S.C. Code Section 11-35-1810.  [05-5005-1]
  
QUALIFICATIONS -- REQUIRED INFORMATION 
In order to evaluate your responsibility, offeror shall submit the following information or documentation for the offeror and any subcontractor, if the value of subcontractor's portion of the work exceeds 10% of your price (if in doubt, provide the information):

1.  The Offeror should supply its most current, certified year-end balance sheet and income statement.

2   Provide a List the number of years you have been in business. Also, please list the name of any other institutions of higher education (preferably in South Carolina) for which you have provided this same service. The bidder may include any other reference brochures or descriptive literature which may further acquaint The Citadel with its activities.

3   Provide a list of five (5) clients, preferably those using SunGard Higher Education Banner software within the past 3 years, which you would like to be used as customer references. We recommend that you select references that are institutions of higher education for which your company has successfully implemented any comparable system (list applications installed), which should be similar in size, scope, and complexity to the one set forth in this RFP. The name and telephone number of a contact person must be provided for each reference.

4   Provide resumes of personnel that will be involved in the project.  Includes resumes, references, or any other information that will aid in this review.

5  List of failed projects, suspensions, debarments, and significant litigation.
  
SUBCONTRACTOR -- IDENTIFICATION (JAN 2006)
If you intend to subcontract with another business for any portion of the work and that portion exceeds 10% of your price, your offer must identify that business and the portion of work which they are to perform.  Identify potential subcontractors by providing the business name, address, phone, taxpayer identification number, and point of contact.  In determining your responsibility, the state may evaluate your proposed subcontractors.  [05-5030-1]
  
SAP
  
VI. AWARD CRITERIA
  
AWARD CRITERIA -- PROPOSALS (JAN 2006)
 Award will be made to the highest ranked, responsive and responsible offeror whose offer is determined to be the most advantageous to the State.  [06-6030-1]
  
AWARD TO ONE OFFEROR (JAN 2006)
Award will be made to one Offeror.  [06-6040-1]
  
COMPETITION FROM PUBLIC ENTITIES (JAN 2006)
If a South Carolina governmental entity submits an offer, the Procurement Officer will, when determining the lowest offer, add to the price provided in any offers submitted by non-governmental entities a percentage equivalent to any applicable sales or use tax.  S.C. Code Ann. Regs 117-304.1 (Supp. 2004).  [06-6057-1]
  
EVALUATION FACTORS -- PROPOSALS (JAN 2006)
Offers will be evaluated using only the factors stated below.  Evaluation factors are stated in the relative order of importance, with the first factor being the most important.  Once evaluation is complete, all responsive offerors will be ranked from most advantageous to least advantageous.
  
1. COST (40 points)
         The total cost of the proposed system to meet or exceed the needs of this RFP. 
2.  TECHNICAL PROPOSAL (30 points)
The degree, completeness, and suitability of the Offeror’s proposed technical solution to meet or exceed the requirements of this RFP.  To include but not limited to: Proposed implementation plan/schedule to interface with existing system and to implement the new system
3,
SYSTEM SUPPORT (20 points) 
The degree, completeness, and suitability of the Offeror’s proposed system support to meet or 
exceed the requirements of this RFP.  
a. OFFEROR’S HISTORY, FINANCES, AND REFERENCES (10 points)
The Offeror’s financial responsibility and financial strength must reflect sound financial stability. The Offeror’s experience and references must provide evidence of its depth and breadth of experience, and evidence of successful past performance with projects of similar size and scope
   
UNIT PRICE GOVERNS (JAN 2006)
In determining award, unit prices will govern over extended prices unless otherwise stated.  [06-6075-1]
  
SAP
  
VII. TERMS AND CONDITIONS -- A. GENERAL
  
ASSIGNMENT (JAN 2006)
No contract or its provisions may be assigned, sublet, or transferred without the written consent of the Procurement Officer.  [07-7A004-1]
  
BANKRUPTCY (JAN 2006)
(a) Notice.  In the event the Contractor enters into proceedings relating to bankruptcy, whether voluntary or involuntary, the Contractor agrees to furnish written notification of the bankruptcy to the Using Governmental Unit.  This notification shall be furnished within five (5) days of the initiation of the proceedings relating to the bankruptcy filing.  This notification shall include the date on which the bankruptcy petition was filed, the identity of the court in which the bankruptcy petition was filed, and a listing of all State contracts against which final payment has not been made.  This obligation remains in effect until final payment under this Contract.  (b) Termination.  This contract is voidable and subject to immediate termination by the State upon the contractor's insolvency, including the filing of proceedings in bankruptcy.  [07-7A005-1]
  
CHOICE-OF-LAW (JAN 2006)
The Agreement, any dispute, claim, or controversy relating to the Agreement, and all the rights and obligations of the parties shall, in all respects, be interpreted, construed, enforced and governed by and under the laws of the State of South Carolina, except its choice of law rules.  As used in this paragraph, the term "Agreement" means any transaction or agreement arising out of, relating to, or contemplated by the solicitation.  [07-7A010-1]
  
CONTRACT DOCUMENTS and ORDER OF PRECEDENCE (JAN 2006)
(a) Any contract resulting from this solicitation shall consist of the following documents:  (1) a Record of Negotiations, if any, executed by you and the Procurement Officer,  (2) documentation regarding the clarification of an offer [e.g., 11-35-1520(8) or 11-35-1530(6)], if applicable,  (3) the solicitation, as amended,  (4) modifications, if any, to your offer, if accepted by the Procurement Officer,  (5) your offer,  (6) any statement reflecting the state's final acceptance (a/k/a "award"), and (7) purchase orders.  These documents shall be read to be consistent and complimentary.  Any conflict among these documents shall be resolved by giving priority to these documents in the order listed above.  (b) The terms and conditions of documents (1) through (6) above shall apply notwithstanding any additional or different terms and conditions in either (i) a purchase order or other instrument submitted by the State or (ii) any invoice or other document submitted by Contractor.  Except as otherwise allowed herein, the terms and conditions of all such documents shall be void and of no effect.  (c) No contract, license, or other agreement containing contractual terms and conditions will be signed by any Using Governmental Unit.  Any document signed or otherwise agreed to by persons other than the Procurement Officer shall be void and of no effect.  [07-7A015-1]
  
DISCOUNT FOR PROMPT PAYMENT (JAN 2006)
(a) Discounts for prompt payment will not be considered in the evaluation of offers.  However, any offered discount will form a part of the award, and will be taken if payment is made within the discount period indicated in the offer by the offeror.  As an alternative to offering a discount for prompt payment in conjunction with the offer, offerors awarded contracts may include discounts for prompt payment on individual invoices.
  
(b) In connection with any discount offered for prompt payment, time shall be computed from the date of the invoice.  If the Contractor has not placed a date on the invoice, the due date shall be calculated from the date the designated billing office receives a proper invoice, provided the state annotates such invoice with the date of receipt at the time of receipt.  For the purpose of computing the discount earned, payment shall be considered to have been made on the date that appears on the payment check or, for an electronic funds transfer, the specified payment date.  When the discount date falls on a Saturday, Sunday, or legal holiday when Federal Government offices are closed and Government business is not expected to be conducted, payment may be made on the following business day
[07-7A020-1]
  
DISPUTES (JAN 2006)
 (1) Choice-of-Forum.  All disputes, claims, or controversies relating to the Agreement shall be resolved exclusively by the appropriate Chief Procurement Officer in accordance with Title 11, Chapter 35, Article 17 of the South Carolina Code of Laws, or in the absence of jurisdiction, only in the Court of Common Pleas for, or a federal court located in, Richland County, State of South Carolina.  Contractor agrees that any act by the Government regarding the Agreement is not a waiver of either the Government's sovereign immunity or the Government's immunity under the Eleventh Amendment of the United State's Constitution.  As used in this paragraph, the term "Agreement" means any transaction or agreement arising out of, relating to, or contemplated by the solicitation.  (2) Service of Process. Contractor consents that any papers, notices, or process necessary or proper for the initiation or continuation of any disputes, claims, or controversies relating to the Agreement; for any court action in connection therewith; or for the entry of judgment on any award made, may be served on Contractor by certified mail (return receipt requested) addressed to Contractor at the address provided as the Notice Address on Page Two or by personal service or by any other manner that is permitted by law, in or outside South Carolina.  Notice by certified mail is deemed duly given upon deposit in the United States mail.  [07-7A025-1]
  
EQUAL OPPORTUNITY (JAN 2006)
Contractor is referred to and shall comply with all applicable provisions, if any, of Title 41, Part 60 of the Code of Federal Regulations, including but not limited to Sections 60-1.4, 60-4.2, 60-4.3, 60-250.5(a), and 60-741.5(a), which are hereby incorporated by reference.  [07-7A030-1]
  
FALSE CLAIMS (JAN 2006)
According to the S.C. Code of Laws Section 16-13-240, "a person who by false pretense or representation obtains the signature of a person to a written instrument or obtains from another person any chattel, money, valuable security, or other property, real or personal, with intent to cheat and defraud a person of that property is guilty" of a crime.  [07-7A035-1]
  
FIXED PRICING REQUIRED (JAN 2006)
 Any pricing provided by contractor shall include all costs for performing the work associated with that price.  Except as otherwise provided in this solicitation, contractor's price shall be fixed for the duration of this contract, including option terms.  This clause does not prohibit contractor from offering lower pricing after award.  [07-7A040-1]
  
NON-INDEMNIFICATION (JAN 2006)
Any term or condition is void to the extent it requires the State to indemnify anyone.  [07-7A045-1]
  
NOTICE (JAN 2006)
(A) After award, any notices shall be in writing and shall be deemed duly given (1) upon actual delivery, if delivery is by hand, (2) upon receipt by the transmitting party of automated confirmation or answer back from the recipient's device if delivery is by telex, telegram, facsimile, or electronic mail, or (3) upon deposit into the United States mail, if postage is prepaid, a return receipt is requested, and either registered or certified mail is used.  (B) Notice to contractor shall be to the address identified as the Notice Address on Page Two.  Notice to the state shall be to the Procurement Officer's address on the Cover Page.  Either party may designate a different address for notice by giving notice in accordance with this paragraph.  [07-7A050-1]
  
PAYMENT (JAN 2006)
(a) The Using Governmental Unit shall pay the Contractor, after the submission of proper invoices or vouchers, the prices stipulated in this contract for supplies delivered and accepted or services rendered and accepted, less any deductions provided in this contract.  Unless otherwise specified in this contract, including the purchase order, payment shall not be made on partial deliveries accepted by the Government.  (b) Unless the purchase order specifies another method of payment, payment will be made by check.  (c) Payment and interest shall be made in accordance with S.C. Code Section 11-35-45.  Contractor waives imposition of an interest penalty unless the invoice submitted specifies that the late penalty is applicable.  [07-7A055-1]
  
PUBLICITY (JAN 2006)
Contractor shall not publish any comments or quotes by State employees, or include the State in either news releases or a published list of customers, without the prior written approval of the Procurement Officer.  [07-7A060-1]
  
PURCHASE ORDERS (JAN 2006)
 Contractor shall not perform any work prior to the receipt of a purchase order from the using governmental unit.  The using governmental unit shall order any supplies or services to be furnished under this contract by issuing a purchase order.  Purchase orders may be used to elect any options available under this contract, e.g., quantity, item, delivery date, payment method, but are subject to all terms and conditions of this contract.  Purchase orders may be electronic.  No particular form is required.  An order placed pursuant to the purchasing card provision qualifies as a purchase order.  [07-7A065-1]
  
SETOFF (JAN 2006)
The state shall have all of its common law, equitable, and statutory rights of set-off.  These rights shall include, but not be limited to, the State's option to withhold for the purposes of set-off any moneys due to the Contractor under this contract up to any amounts due and owing to the state with regard to this contract, any other contract with any state department or agency, including any contract for a term commencing prior to the term of this contract, plus any amounts due and owing to the state for any other reason including, without limitation, tax delinquencies, fee delinquencies or monetary penalties relative thereto.  [07-7A070-1]
  
SURVIVAL OF OBLIGATIONS (JAN 2006)
The Parties' rights and obligations which, by their nature, would continue beyond the termination, cancellation, rejection, or expiration of this contract shall survive such termination, cancellation, rejection, or expiration, including, but not limited to, the rights and obligations created by the following clauses:  Indemnification - Third Party Claims, Intellectual Property Indemnification, and any provisions regarding warranty or audit.  [07-7A075-1]
  
TAXES (JAN 2006)
Any tax the contractor may be required to collect or pay upon the sale, use or delivery of the products shall be paid by the State, and such sums shall be due and payable to the contractor upon acceptance.  Any personal property taxes levied after delivery shall be paid by the State.  It shall be solely the State's obligation, after payment to contractor, to challenge the applicability of any tax by negotiation with, or action against, the taxing authority.  Contractor agrees to refund any tax collected, which is subsequently determined not to be proper and for which a refund has been paid to contractor by the taxing authority.  In the event that the contractor fails to pay, or delays in paying, to any taxing authorities, sums paid by the State to contractor, contractor shall be liable to the State for any loss (such as the assessment of additional interest) caused by virtue of this failure or delay.  Taxes based on Contractor's net income or assets shall be the sole responsibility of the contractor.  [07-7A080-1]
  
TERMINATION DUE TO UNAVAILABILITY OF FUNDS (JAN 2006)
Payment and performance obligations for succeeding fiscal periods shall be subject to the availability and appropriation of funds therefor.  When funds are not appropriated or otherwise made available to support continuation of performance in a subsequent fiscal period, the contract shall be canceled.  In the event of a cancellation pursuant to this paragraph, contractor will be reimbursed the resulting unamortized, reasonably incurred, nonrecurring costs.  Contractor will not be reimbursed any costs amortized beyond the initial contract term.  [07-7A085-1]
  
THIRD PARTY BENEFICIARY (JAN 2006)
This Contract is made solely and specifically among and for the benefit of the parties hereto, and their respective successors and assigns, and no other person will have any rights, interest, or claims hereunder or be entitled to any benefits under or on account of this Contract as a third party beneficiary or otherwise.  [07-7A090-1]
  
WAIVER (JAN 2006)
 The State does not waive any prior or subsequent breach of the terms of the Contract by making payments on the Contract, by failing to terminate the Contract for lack of performance, or by failing to strictly or promptly insist upon any term of the Contract.  Only the Procurement Officer has actual authority to waive any of the State's rights under this Contract.  Any waiver must be in writing.  [07-7A095-1]
  
SAP
  
VII. TERMS AND CONDITIONS -- B. SPECIAL
  
CHANGES (JAN 2006)
 (1)  Contract Modification.  By a written order, at any time, and without notice to any surety, the Procurement Officer may, subject to all appropriate adjustments, make changes within the general scope of this contract in any one or more of the following:
  
(a)  drawings, designs, or specifications, if the supplies to be furnished are to be specially manufactured for the [State] in accordance therewith;
(b)  method of shipment or packing;
(c)  place of delivery;
(d)  description of services to be performed;
(e)  time of performance (i.e., hours of the day, days of the week, etc.); or,
(f)  place of performance of the services.  Subparagraphs (a) to (c) apply only if supplies are furnished under this contract.  Subparagraphs (d) to (f) apply only if services are performed under this contract.
  
(2)  Adjustments of Price or Time for Performance.  If any such change increases or decreases the contractor's cost of, or the time required for, performance of any part of the work under this contract, whether or not changed by the order, an adjustment shall be made in the contract price, the delivery schedule, or both, and the contract modified in writing accordingly.  Any adjustment in contract price made pursuant to this clause shall be determined in accordance with the Price Adjustment Clause of this contract.  Failure of the parties to agree to an adjustment shall not excuse the contractor from proceeding with the contract as changed, provided that the State promptly and duly make such provisional adjustments in payment or time for performance as may be reasonable.  By proceeding with the work, the contractor shall not be deemed to have prejudiced any claim for additional compensation, or an extension of time for completion.
(3)  Time Period for Claim.  Within 30 days after receipt of a written contract modification under Paragraph (1) of this clause, unless such period is extended by the Procurement Officer in writing, the contractor shall file notice of intent to assert a claim for an adjustment.  Later notification shall not bar the contractor's claim unless the State is prejudiced by the delay in notification.
(4)  Claim Barred After Final Payment.  No claim by the contractor for an adjustment hereunder shall be allowed if notice is not given prior to final payment under this contract.   [07-7B025-1]
  
CISG (JAN 2006)
The parties expressly agree that the UN Convention on the International Sale of Goods shall not apply to this agreement.  [07-7B030-1]
  
COMPLIANCE WITH LAWS (JAN 2006)
During the term of the contract, contractor shall comply with all applicable provisions of laws, codes, ordinances, rules, regulations, and tariffs.  [07-7B035-1]
  
CONTRACTOR'S LIABILITY INSURANCE (JAN 2006)
 (1)  Contractor shall purchase from and maintain in a company or companies lawfully authorized to do business in South Carolina such insurance as will protect the contractor from the types of claims set forth below which may arise out of or result from the contractor's operations under the contract and for which the contractor may be legally liable, whether such operations be by the contractor or by a subcontractor or by anyone directly or indirectly employed by any of them, or by anyone for whose acts any of them may be liable:  (a) claims under workers' compensation, disability benefit and other similar employee benefit acts which are applicable to the work to be performed; (b) claims for damages because of bodily injury, occupational sickness or disease, or death of the contractor's employees; (c) claims for damages because of bodily injury, sickness or disease, or death of any person other than the contractor's employees; (d) claims for damages insured by usual personal injury liability coverage; (e) claims for damages, other than to the work itself, because of injury to or destruction of tangible property, including loss of use resulting therefrom; (f) claims for damages because of bodily injury, death of a person or property damage arising out of ownership, maintenance or use of a motor vehicle; (g) claims for bodily injury or property damage arising out of completed operations; and (h) claims involving contractual liability insurance applicable to the Contractor's obligations under the provision entitled Indemnification -- Third Party Claims.
(2)  Coverage shall be written on an occurrence basis and shall be maintained without interruption from date of commencement of the work until date of final payment.  Coverage must include the following on a commercial basis:  (i) Premises -- Operations, (ii) Independent Contractor's Protective, (iii) Products and Completed Operations, (iv) Personal and Advertising Injury, (v) Contractual, including specific provision for contractor's obligations under the provision entitled Indemnification --Third Party Claims, (vi) Broad Form Property Damage including Completed Operations, and (vii) Owned, Non-owned and Hired Motor Vehicles.
(3)  The insurance required by this paragraph shall be written for not less than the following limits of liability or as required by law, whichever coverage is greater.:
COMMERCIAL GENERAL LIABILITY:
General Aggregate (per project) $1,000,000
Products/Completed Operations $1,000,000
Personal and Advertising Injury $1,000,000
Each Occurrence $1,000,000
Fire Damage (Any one fire) $ 50,000
Medical Expense (Any one person) $ 5,000
BUSINESS AUTO LIABILITY (including All Owned, Nonowned, and Hired Vehicles):
Combined Single Limit $1,000,000
OR
Bodily Injury & Property Damage (each) $750,000
WORKER'S COMPENSATION:
State Statutory
Employers Liability $100,000 Per Acc.
$500,000 Disease, Policy Limit; $100,000 Disease, Each Employee
(4)  Required Documentation.  (a) Prior to commencement of the work, contractor shall provide to the state a signed, original certificate of liability insurance (ACORD 25).  The certificate shall identify the types of insurance, state the limits of liability for each type of coverage, include a provision for 30 days notice prior to cancellation, name every applicable using governmental unit (as identified on the cover page) as a Certificate Holder, provide that the general aggregate limit applies per project, and provide that coverage is written on an occurrence basis.  (b) Prior to commencement of the work, contractor shall provide to the state a written endorsement to the contractor's general liability insurance policy that (i) names every applicable using governmental unit (as identified on the Cover Page) as an additional insured, (ii) provides that no material alteration, cancellation, non-renewal, or expiration of the coverage contained in such policy shall have effect unless the named governmental unit(s) has been given at least thirty (30) days prior written notice, and (iii) provides that the Contractor's liability insurance policy shall be primary, with any liability insurance of the state as secondary and noncontributory.  (c) Both the certificate and the endorsement must be received directly from either the contractor's insurance agent or the insurance company.
(5)  Contractor shall provide a minimum of thirty (30) days written notice to every applicable using governmental unit of any proposed reduction of coverage limits (on account of revised limits or claims paid under the General Aggregate) or any substitution of insurance carriers.
(6)  The state's failure to demand either a certificate of insurance or written endorsement required by this paragraph is not a waiver of contractor's obligations to obtain the required insurance.
[07-7B055-1]
  
CONTRACTOR PERSONNEL (JAN 2006)
 The Contractor shall enforce strict discipline and good order among the Contractor's employees and other persons carrying out the Contract.  The Contractor shall not permit employment of unfit persons or persons not skilled in tasks assigned to them.  [07-7B060-1]
  
CONTRACTOR'S OBLIGATION -- GENERAL (JAN 2006)
 The contractor shall provide and pay for all materials, tools, equipment, labor and professional and non-professional services, and shall perform all other acts and supply all other things necessary, to fully and properly perform and complete the work.  The contractor must act as the prime contractor and assume full responsibility for any subcontractor's performance.  The contractor will be considered the sole point of contact with regard to all situations, including payment of all charges and the meeting of all other requirements.  [07-7B065-1]
  
CONTRACTOR'S USE OF STATE PROPERTY (JAN 2006)
Upon termination of the contract for any reason, the State shall have the right, upon demand, to obtain access to, and possession of, all State properties, including, but not limited to, current copies of all State application programs and necessary documentation, all data, files, intermediate materials and supplies held by the contractor.  Contractor shall not use, reproduce, distribute, display, or sell any data, material, or documentation owned exclusively by the State without the State's written consent, except to the extent necessary to carry out the work.  [07-7B067-1]
  
DEFAULT (JAN 2006)
(a) (1) The State may, subject to paragraphs (c) and (d) of this clause, by written notice of default to the Contractor, terminate this contract in whole or in part if the Contractor fails to:
  
(i) Deliver the supplies or to perform the services within the time specified in this contract or any extension;
  
(ii) Make progress, so as to endanger performance of this contract (but see paragraph (a)(2) of this clause); or
  
(iii) Perform any of the other material provisions of this contract (but see paragraph (a)(2) of this clause).
  
(2) The State's right to terminate this contract under subdivisions (a)(1)(ii) and (1)(iii) of this clause, may be exercised if the Contractor does not cure such failure within 10 days (or more if authorized in writing by the Procurement Officer) after receipt of the notice from the Procurement Officer specifying the failure.
  
(b) If the State terminates this contract in whole or in part, it may acquire, under the terms and in the manner the Procurement Officer considers appropriate, supplies or services similar to those terminated, and the Contractor will be liable to the State for any excess costs for those supplies or services.  However, the Contractor shall continue the work not terminated.
  
(c) Except for defaults of subcontractors at any tier, the Contractor shall not be liable for any excess costs if the failure to perform the contract arises from causes beyond the control and without the fault or negligence of the Contractor.  Examples of such causes include (1) acts of God or of the public enemy, (2) acts of the State in either its sovereign or contractual capacity, (3) fires, (4) floods, (5) epidemics, (6) quarantine restrictions, (7) strikes, (8) freight embargoes, and (9) unusually severe weather.  In each instance the failure to perform must be beyond the control and without the fault or negligence of the Contractor.
  
(d) If the failure to perform is caused by the default of a subcontractor at any tier, and if the cause of the default is beyond the control of both the Contractor and subcontractor, and without the fault or negligence of either, the Contractor shall not be liable for any excess costs for failure to perform, unless the subcontracted supplies or services were obtainable from other sources in sufficient time for the Contractor to meet the required delivery schedule.
  
(e) If this contract is terminated for default, the State may require the Contractor to transfer title and deliver to the State, as directed by the Procurement Officer, any (1) completed supplies, and (2) partially completed supplies and materials, parts, tools, dies, jigs, fixtures, plans, drawings, information, and contract rights (collectively referred to as "manufacturing materials" in this clause) that the Contractor has specifically produced or acquired for the terminated portion of this contract.  Upon direction of the Procurement Officer, the Contractor shall also protect and preserve property in its possession in which the State has an interest.
  
(f) The State shall pay contract price for completed supplies delivered and accepted.  The Contractor and Procurement Officer shall agree on the amount of payment for manufacturing materials delivered and accepted and for the protection and preservation of the property; if the parties fail to agree, the Procurement Officer shall set an amount subject to the Contractor's rights under the Disputes clause.  Failure to agree will be a dispute under the Disputes clause.  The State may withhold from these amounts any sum the Procurement Officer determines to be necessary to protect the State against loss because of outstanding liens or claims of former lien holders.
  
(g) If, after termination, it is determined that the Contractor was not in default, or that the default was excusable, the rights and obligations of the parties shall, if the contract contains a clause providing for termination for convenience of the State, be the same as if the termination had been issued for the convenience of the State.  If, in the foregoing circumstances, this contract does not contain a clause providing for termination for convenience of the State, the contract shall be adjusted to compensate for such termination and the contract modified accordingly subject to the contractor's rights under the Disputes clause.
  
(h) The rights and remedies of the State in this clause are in addition to any other rights and remedies provided by law or under this contract.   [07-7B075-1]
  
DISPOSAL OF PACKAGING (JAN 2006)
Contractor shall dispose of all wrappings, crating, and other disposable materials pertaining to this contract at the end of each working day and upon completion of installation.  [07-7B085-1]
  
ILLEGAL IMMIGRATION (NOV. 2008)
(An overview is available at www.procurement.sc.gov )  By signing your offer, you certify that you will comply with the applicable requirements of Title 8, Chapter 14 of the South Carolina Code of Laws and agree to provide to the State upon request any documentation required to establish either:  (a) that Title 8, Chapter 14 is inapplicable to you and your subcontractors or sub-subcontractors; or (b) that you and your subcontractors or sub-subcontractors are in compliance with Title 8, Chapter 14. Pursuant to Section 8-14-60, "A person who knowingly makes or files any false, fictitious, or fraudulent document, statement, or report pursuant to this chapter is guilty of a felony, and, upon conviction, must be fined within the discretion of the court or imprisoned for not more than five years, or both."  You agree to include in any contracts with your subcontractors language requiring your subcontractors to (a) comply with the applicable requirements of Title 8, Chapter 14, and (b) include in their contracts with the sub-subcontractors language requiring the sub-subcontractors to comply with the applicable requirements of Title 8, Chapter 14.  [07-7B097-1]
  
INDEMNIFICATION -- THIRD PARTY CLAIMS (JAN 2006)
Notwithstanding any limitation in this agreement, Contractor shall defend and indemnify the State of South Carolina, its instrumentalities, agencies, departments, boards, political subdivisions and all their respective officers, agents and employees against all suits or claims of any nature (and all damages, settlement payments, attorneys' fees, costs, expenses, losses or liabilities attributable thereto) by any third party which arise out of, or result in any way from, any defect in the goods or services acquired hereunder or from any act or omission of Contractor, its subcontractors, their employees, workmen, servants or agents.  Contractor shall be given written notice of any suit or claim.  State shall allow Contractor to defend such claim so long as such defense is diligently and capably prosecuted through legal counsel.  State shall allow Contractor to settle such suit or claim so long as (i) all settlement payments are made by (and any deferred settlement payments are the sole liability of) Contractor, and (ii) the settlement imposes no non-monetary obligation upon State.  State shall not admit liability or agree to a settlement or other disposition of the suit or claim, in whole or in part, without the prior written consent of Contractor.  State shall reasonably cooperate with Contractor's defense of such suit or claim.  The obligations of this paragraph shall survive termination of the parties' agreement.  [07-7B100-1]
  
INTELLECTUAL PROPERTY INFRINGEMENT (JAN 2006)
(a) Without limitation and notwithstanding any provision in this agreement, Contractor shall, upon receipt of notification, defend and indemnify the State, its instrumentalities, agencies, departments, boards, political subdivisions and all their respective officers, agents and employees against all actions, proceedings or claims of any nature (and all damages, settlement payments, attorneys' fees (including inside counsel), costs, expenses, losses or liabilities attributable thereto) by any third party asserting or involving an IP right related to an acquired item.  State shall allow Contractor to defend such claim so long as the defense is diligently and capably prosecuted.  State shall allow Contractor to settle such claim so long as (i) all settlement payments are made by Contractor, and (ii) the settlement imposes no non-monetary obligation upon State.  State shall reasonably cooperate with Contractor's defense of such claim.  (b) In the event an injunction or order shall be obtained against State's use of any acquired item, or if in Contractor's opinion, the acquired item is likely to become the subject of a claim of infringement or violation of an IP right, Contractor shall, without in any way limiting the foregoing, and at its expense, either: (1) procure for State the right to continue to use, or have used, the acquired item, or (2) replace or modify the acquired item so that it becomes non-infringing but only if the modification or replacement does not adversely affect the specifications for the acquired item or its use by State.  If neither (1) nor (2), above, is practical, State may require that Contractor remove the acquired item from State, refund to State any charges paid by State therefor, and take all steps necessary to have State released from any further liability.  (c) Contractors obligations under this paragraph do not apply to a claim to the extent (i) that the claim is caused by Contractor's compliance with specifications furnished by the State unless Contractor knew its compliance with the State's specifications would infringe an IP right, or (ii) that the claim is caused by Contractor's compliance with specifications furnished by the State if the State knowingly relied on a third party's IP right to develop the specifications provided to Contractor and failed to identify such product to Contractor.  (d) As used in this paragraph, these terms are defined as follows: "IP right(s)" means a patent, copyright, trademark, trade secret, or any other proprietary right.  "Acquired item(s)" means the rights, goods, or services furnished under this agreement.  "Specification(s)" means a detailed, exact statement of particulars such as a statement prescribing materials, dimensions, and quality of work.  (e) Contractor's obligations under this clause shall survive the termination, cancellation, rejection, or expiration of this Agreement.  [07-7B105-1]
  
LICENSES AND PERMITS (JAN 2006)
During the term of the contract, the Contractor shall be responsible for obtaining, and maintaining in good standing, all licenses (including professional licenses, if any), permits, inspections and related fees for each or any such licenses, permits and /or inspections required by the State, county, city or other government entity or unit to accomplish the work specified in this solicitation and the contract.  [07-7B115-1]
  
MATERIAL AND WORKMANSHIP (JAN 2006)
Unless otherwise specifically provided in this contract, all equipment, material, and articles incorporated in the work covered by this contract are to be new and of the most suitable grade for the purpose intended.  [07-7B120-1]
MAINTENANCE CONTRACT

In addition to the contract that will be awarded for the purchase of equipment or systems as a result of this solicitation, a 

separate contract(s) may be awarded for maintenance of the purchased equipment or systems after the initial warranty

period.  This maintenance contract will be for an additional four (4) one (1) year renewals. This maintenance contract is 
optional for using agencies and a using agency must notify the contractor of its intention to exercise this option prior to the
expiration of the warranty period which accompanied the purchase of the equipment or systems.  The effective date for the
maintenance contract will coincide with the expiration of the warranty period for the purchased equipment or systems if the 
using agency exercises the maintenance option.  If the using agency does not notify the contractor of its intention to
exercise this option prior to the end of the warranty period, this maintenance contract is null and void.

  
OWNERSHIP OF DATA and MATERIALS (JAN 2006)
 All data, material and documentation prepared for the state pursuant to this contract shall belong exclusively to the State.  [07-7B125-1]
  
PRICE ADJUSTMENTS (JAN 2006)
(1) Method of Adjustment.  Any adjustment in the contract price made pursuant to a clause in this contract shall be consistent with this Contract and shall be arrived at through whichever one of the following ways is the most valid approximation of the actual cost to the Contractor (including profit, if otherwise allowed):
(a) by agreement on a fixed price adjustment before commencement of the pertinent performance or as soon thereafter as practicable;
(b) by unit prices specified in the Contract or subsequently agreed upon;
(c) by the costs attributable to the event or situation covered by the relevant clause, including profit if otherwise allowed, all as specified in the Contract; or subsequently agreed upon;
(d) in such other manner as the parties may mutually agree; or,
(e) in the absence of agreement by the parties, through a unilateral initial written determination by the Procurement Officer of the costs attributable to the event or situation covered by the clause, including profit if otherwise allowed, all as computed by the Procurement Officer in accordance with generally accepted accounting principles, subject to the provisions of Title 11, Chapter 35, Article 17 of the S.C. Code of Laws.
(2)  Submission of Price or Cost Data.  Upon request of the Procurement Officer, the contractor shall provide reasonably available factual information to substantiate that the price or cost offered, for any price adjustments is reasonable, consistent with the provisions of Section 11-35-1830.   [07-7B160-1]
  
PRICING DATA -- AUDIT -- INSPECTION (JAN 2006)
[Clause Included Pursuant to Section 11-35-1830, - 2210, & -2220] (a) Cost or Pricing Data.  Upon Procurement Officer's request, you shall submit cost or pricing data, as defined by 48 C.F.R. Section 2.101 (2004), prior to either (1) any award to contractor pursuant to 11-35-1530 or 11-35-1560, if the total contract price exceeds $500,000, or (2) execution of a change order or contract modification with contractor which exceeds $100,000.  Your price, including profit or fee, shall be adjusted to exclude any significant sums by which the state finds that such price was increased because you furnished cost or pricing data that was inaccurate, incomplete, or not current as of the date agreed upon between parties.  (b) Records Retention.  You shall maintain your records for three years from the date of final payment, or longer if requested by the chief Procurement Officer.  The state may audit your records at reasonable times and places. As used in this subparagraph (b), the term "records" means any books or records that relate to cost or pricing data submitted pursuant to this clause.  In addition to the obligation stated in this subparagraph (b), you shall retain all records and allow any audits provided for by 11-35-2220(2).  (c) Inspection.  At reasonable times, the state may inspect any part of your place of business which is related to performance of the work.  (d) Instructions Certification.  When you submit data pursuant to subparagraph (a), you shall (1) do so in accordance with the instructions appearing in Table 15-2 of 48 C.F.R. Section 15.408 (2004) (adapted as necessary for the state context), and (2) submit a Certificate of Current Cost or Pricing Data, as prescribed by 48 CFR Section 15.406-2(a) (adapted as necessary for the state context).  (e) Subcontracts.  You shall include the above text of this clause in all of your subcontracts.  (f) Nothing in this clause limits any other rights of the state.  [07-7B185-1]
  
PRIVACY -- WEB SERVICES (JAN 2006)
You agree that any information acquired by you about individuals or businesses that is available to you as a result of your performance of this contract shall not be retained beyond the end of the term of the contract without the express written consent of the government.  Such information shall never be sold, traded, or released to another entity, including affiliates, and shall not be used for any purpose other than performing this contract.  Upon request, contractor shall provide written confirmation of compliance with this clause.  [07-7B195-1]
  
RELATIONSHIP OF THE PARTIES (JAN 2006)
Neither party is an employee, agent, partner, or joint venturer of the other.  Neither party has the right or ability to bind the other to any agreement with a third party or to incur any obligation or liability on behalf of the other party.  [07-7B205-1]
  
SHIPPING / RISK OF LOSS (JAN 2006)
F.O.B. Destination.  Destination is the shipping dock of the Using Governmental Units' designated receiving site, or other location, as specified herein. (See Delivery clause)  [07-7B220-1]
  
SOFTWARE LICENSES (JAN 2006)

Proprietary Software: Proprietary software is non-custom written, non-made for hire computer software supplied by the contractor and documentation used to describe, maintain and use the software. 

License: The State is hereby granted a non-exclusive, fully paid perpetual license to use the proprietary software acquired hereunder.

Title: Title to any proprietary software provided by the Contractor to the State will remain with the Contractor.

Trade Secrets: The State agrees that the proprietary software is a trade secret of the contractor. The State agrees to take reasonable precautions to protect the trade secret nature of the proprietary software and to prevent its disclosure to unauthorized personnel. The license herein granted cannot be transferred, assigned, or made available by the State for use by any other individual, firm, partnership, or legal entity not affiliated, associated, or connected with the State without the prior expressed written consent of the contractor, which consent will not be unreasonably withheld. Such transfer shall also be conditioned upon the execution by the transferee of a written declaration agreeing to be bound by the terms and conditions of confidentiality provided for in this section.

Source Code: Source code includes files used by assembly, basic, c or other language compatibles to produce object modules for linkage into applications programs. The source code media will contain source code, files for compiling and linking software, and any other files and documentation available in machine-readable form to facilitate compiling and linking the code. In the event the contractor, at any point during the continued installation and operation of the products acquired under this contract, discontinues the conduct of business, or for any reason fails to continue to support its proprietary software, it will either make provision for the continued support under the same terms and conditions or provide the State with a copy of the source code for said proprietary software, at no expense to the State.

Export Control: The State acknowledges that the products acquired hereunder may be licensable by the U. S.

Government. It further acknowledges that a valid export license must be obtained from the Department of Commerce prior to export of said products.

Customized Software: Customized software is made-for-hire, custom written and customer specific software or

customizations to proprietary software developed for the State by contractor and documentation used to describe,maintain and use the software.

Title: Title to the customized software vests in the State as set forth herein. Contractor shall thereafter have no right, title or interest in any customized software. As herein used, title includes providing to the State all intellectual elements of the customized software including, but not limited to, developmental work product, notes, object and source codes, documentation, and any other items which would aid the State in understanding, using, maintaining, and enhancing said customized software.

Software Tools: The contractor shall provide to the STATE, simultaneous with its initial installation, and any subsequent enhancements, upgrades, fixes, etc., software tools (including, but not limited to compilers, editors, etc.) that the STATE would require to maintain or enhance the customized software. The price for said tools and the cost to train State personnel to maintain and/or to enhance the customized software shall be noted separately and included in the contractor's cost proposal submitted to the State in response to the State's solicitation.

Escrow for Source Code: In the event the contractor at any point during the continued installation and operation of the software herein acquired discontinues the conduct of business or for any other reason fails to continue to support the software, the state shall be provided a copy of the source code for said software within thirty days at no expense to the State.

For the effective term of this contract, contractor will provide, to a mutually agreed upon escrow agent in the United States, the most recent version of the source code on magnetic media.

Proprietary source code shall be deposited into the escrow account within fifteen (15) days of the initiation of the contract, or any major update, non-customized enhancement, version or release of said licensed software.

The source code may be accessed only upon the following conditions:

a. Contractor refuses to provide software maintenance, bug fixes, upgrades, updates and/or enhancement services under the terms set forth in this contract or as generally provided similarly situated customers; or

b. Contractor ceases to do business or exist as a valid business entity, as evidenced by an adjudication of bankruptcy or other definitive measure of cessation of operations.

With regards to proprietary software, the state may not sell, assign lease, or otherwise provide said source code(s) to any other person or entity, regardless of modification, without the express written consent of contractor, its successors, and assigns.
TERM OF CONTRACT -- EFFECTIVE DATE / INITIAL CONTRACT PERIOD (JAN 2006)
 The effective date of this contract is the first day of the Maximum Contract Period as specified on the final statement of award.  The initial term of this agreement is 1year, 0months, 0days from the effective date.  Regardless, this contract expires no later than the last date stated on the final statement of award.  [07-7B240-1]
  
TERM OF CONTRACT -- OPTION TO RENEW 
 At the end of the initial term, and at the end of each renewal term, this contract shall automatically renew for a period of 1 year(s), 0month(s), and 0day(s), unless contractor receives notice that the state elects not to renew the contract at least thirty (30) days prior to the date of renewal.  Total duration of contract will not exceed five years.  Regardless, this contract expires no later than the last date stated on the final statement of award.  .   
  
TERMINATION FOR CONVENIENCE (JAN 2006)
(1) Termination.  The Procurement Officer may terminate this contract in whole or in part, for the convenience of the State.  The Procurement Officer shall give written notice of the termination to the contractor specifying the part of the contract terminated and when termination becomes effective.
(2) Contractor's Obligations.  The contractor shall incur no further obligations in connection with the terminated work and on the date set in the notice of termination the contractor will stop work to the extent specified.  The contractor shall also terminate outstanding orders and subcontracts as they relate to the terminated work.  The contractor shall settle the liabilities and claims arising out of the termination of subcontracts and orders connected with the terminated work.  The Procurement Officer may direct the contractor to assign the contractor's right, title, and interest under terminated orders or subcontracts to the State.  The contractor must still complete the work not terminated by the notice of termination and may incur obligations as are necessary to do so.
(3) Right to Supplies.  The Procurement Officer may require the contractor to transfer title and deliver to the State in the manner and to the extent directed by the Procurement Officer:  (a) any completed supplies; and (b) such partially completed supplies and materials, parts, tools, dies, jigs, fixtures, plans, drawings, information, and contract rights (hereinafter called "manufacturing material") as the contractor has specifically produced or specially acquired for the performance of the terminated part of this contract.  The contractor shall, upon direction of the Procurement Officer, protect and preserve property in the possession of the contractor in which the State has an interest.  If the Procurement Officer does not exercise this right, the contractor shall use best efforts to sell such supplies and manufacturing materials in a accordance with the standards of Uniform Commercial Code Section 2-706.  Utilization of this Section in no way implies that the State has breached the contract by exercise of the Termination for Convenience Clause.
(4) Compensation.  (a) The contractor shall submit a termination claim specifying the amounts due because of the termination for convenience together with cost or pricing data required by Section 11-35-1830 bearing on such claim.  If the contractor fails to file a termination claim within one year from the effective date of termination, the Procurement Officer may pay the contractor, if at all, an amount set in accordance with Subparagraph (c) of this Paragraph.
(b) The Procurement Officer and the contractor may agree to a settlement and that the settlement does not exceed the total contract price plus settlement costs reduced by payments previously made by the State, the proceeds of any sales of supplies and manufacturing materials under Paragraph (3) of this clause, and the contract price of the work not terminated;
(c) Absent complete agreement under Subparagraph (b) of this Paragraph, the Procurement Officer shall pay the contractor the following amounts, provided payments agreed to under Subparagraph (b) shall not duplicate payments under this Subparagraph:
(i) contract prices for supplies or services accepted under the contract;
(ii) costs reasonably incurred in performing the terminated portion of the work less amounts paid or to be paid for accepted supplies or services;
(iii) reasonable costs of settling and paying claims arising out of the termination of subcontracts or orders pursuant to Paragraph (2) of this clause.  These costs must not include costs paid in accordance with Subparagraph (c)(ii) of this paragraph;
(iv) any other reasonable costs that have resulted from the termination.  The total sum to be paid the contractor under this Subparagraph shall not exceed the total contract price plus the reasonable settlement costs of the contractor reduced by the amount of payments otherwise made, the proceeds of any sales of supplies and manufacturing materials under Subparagraph (b) of this Paragraph, and the contract price of work not terminated.
(d) Contractor must demonstrate any costs claimed, agreed to, or established under Subparagraphs (b) and (c) of this Paragraph using its standard record keeping system, provided such system is consistent with any applicable Generally Accepted Accounting Principles.
(5) Contractor's failure to include an appropriate termination for convenience clause in any subcontract shall not (i) affect the state's right to require the termination of a subcontract, or (ii) increase the obligation of the state beyond what it would have been if the subcontract had contained an appropriate clause.
[07-7B265-1]
  
WARRANTY -- ONE YEAR (JAN 2006)
Contractor warrants all items acquired shall conform to all contractor's representations, the requirements of this contract, and all published documentation.  [07-7B275-1]
  
YEAR 2000 WARRANTY (JAN 2006)
 Contractor represents and warrants that the equipment is designed to be used prior to, during, and after the calendar year 2000 A.D., and that the equipment will operate during each such time period without error relating to date data, specifically including any error relating to, or the product of, date data which represents or references different centuries or more than one century.  [07-7B285-1]
  
SAP
  
VIII. BIDDING SCHEDULE / PRICE-BUSINESS PROPOSAL
  
BIDDING SCHEDULE (NOV 2007)
 
 
	 Item 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 1 
	 1.000  
	 each 
	 
  
 
	 
  
 

	Product Catg.:   91820 - Business Consulting Small

	Item Description:   One-Card Commere and Security System

	Tendering Text:   Include, separate from technical, total cost for the proposed system for first year i.e., equipment, software, installation, one year warranty. Attach the detailed price breakdown for this item as specified herein.


 
 
 
	 Item 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 2 
	 1.000  
	 each 
	 
  
 
	 
  
 

	Product Catg.:   91820 - Business Consulting Small

	Item Description:   Annual Maintenance for Equipment Yr 2


 
 
 
	 Item 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 3 
	 1.000  
	 each 
	 
  
 
	 
  
 

	Product Catg.:   91820 - Business Consulting Small

	Item Description:   Annual Maintenance for Equipment Yr 3


 
 
 
	 Item 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 4 
	 1.000  
	 each 
	 
  
 
	 
  
 

	Product Catg.:   91820 - Business Consulting Small

	Item Description:   Annual Maintenance for Equipment Yr 4


 
 
 
	 Item 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 5 
	 1.000  
	 each 
	 
  
 
	 
  
 

	Product Catg.:   91820 - Business Consulting Small

	Item Description:   Annual Maintenance for Equipment Yr 5


 
 
 
	 Item 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 6 
	 1.000  
	 each 
	 
  
 
	 
  
 

	Product Catg.:   91820 - Business Consulting Small

	Item Description:   Software maintenance Yr 2


 
 
 
	 Item 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 7 
	 1.000  
	 each 
	 
  
 
	 
  
 

	Product Catg.:   91820 - Business Consulting Small

	Item Description:   Software maintenance Yr 3


 
 
 
	 Item 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 8 
	 1.000  
	 each 
	 
  
 
	 
  
 

	Product Catg.:   91820 - Business Consulting Small

	Item Description:   Software maintenance Yr 4


 
 
 
	 Item 
	 Quantity 
	 Unit of Measure 
	 Unit Price 
	 Extended Price 

	 9 
	 1.000  
	 each 
	 
  
 
	 
  
 

	Product Catg.:   91820 - Business Consulting Small

	Item Description:   Software Maintenance Yr 5


 
 
PRICE PROPOSAL
Notwithstanding any other instruction herein, you shall submit the following price information as a separate document: 
8.1
Summary Sheet that provides a breakdown of:

8.1.1 Total cost for the proposed system for Year 1

8.1.2
On-site installation and training program costs

8.1.3
Software licensing costs and terms – to include when licensing fees start, when they are paid, etc.

8.1.4
Detailed Breakdown of the proposed system hardware and software components, including description and quantity of component, unit and extended pricing: 

8.1.5 Core Server Components and Peripheral Equipment

8.1.6 Software

8.1.7 Third-Party System Interfaces (Banner, Budgetext, The Retailer, etc.)

8.1.8 Reader Network Communication Equipment – if  required

8.1.9 Card Readers and Related Peripheral Equipment and Components

8.1.10 Print release station hardware and readers (if PCs are to be used, please indicate – The Citadel wants the option to provide our own PCs)

8.1.11 Estimated Service Costs, including proposed software and hardware training

8.1.12 Online Assess (allows card holders, parents, or anyone to add value to their accounts via the web)

8.1.13 10 NCR Point of Sale Registers for the following locations:

· 1ea - Java City

· 4 ea - Snack Bar

· 2 ea - Tailor Shop

· 2 ea - Laundry Services

· 1 ea - Athletic Sales

8.1.14 7 VX570’s to go along side registers at the Gift Shop

8.1.15 40 Vending Readers for Beverage and Snack

8.1.16 5 Copy Readers to accept the card at the copiers

8.1.17 10 Laundry Controllers (1 for each self service laundry room)

8.1.18 2 Wireless Handheld Readers (1 for food service and 1 for business/auxillary services)

8.1.19 2 Account loading stations (accepts cash and credit and can despense visitor card)

8.1.20 15 Print Licenses to manage 15 printers

8.1.21 2 Complete Card Production Stations (includes PC, software, camera, and printer for each)

8.1.22 Kiosks – None are needed at this time – please provide pricing for future needs

8.1.23 IP Capable Print Release Station – Not needed at this time. Please provide pricing for future needs.

8.1.24 1 Card Valuation Center – (to be installed in Library)

8.1.25 Off-Campus Merchant fees

8.1.26 Security Management Applications – Not needed at this time. Please provide pricing for requested items and indicate how long pricing is valid for the following: 

Access Control:

· Pricing for a single door access with mag stripe.

· Pricing for a single door access with proximity.

Video Surveillance:

· Servers

· Cameras


8.1.27 Other costs necessary to make the system fully operational.  The Citadel will not be responsible for any costs not listed herein.
8.2 Summation of cost for Year 2, 3, 4 & 5 with cost broken out for each year: 

8.2.1
Hardware maintenance costs (be sure to include % increase) 

8.2.2
Software maintenance costs (be sure to include % increase) of all proposed software and any third-party interfaces

8.2.3    Any other yearly costs for which The Citadel will be billed.
8.3 
Offeror must also provide fees associated with the following as referenced in Section 5.0:

· Expedited orders

· Restocking 

· Refunds

· Cancellation orders
8.4 
Financing Options – Are there alternative financing options available to The State?
SUBMIT THIS INFORMATION IN A FORMAT THAT IS EASILY IDENTIFIABLE AS THE “OFFICIAL BID PRICE SHEET” WITH YOUR PROPOSAL RESPONSE.

SAP
  
IX. ATTACHMENTS TO SOLICITATION
  
NONRESIDENT TAXPAYER REGISTRATION AFFIDAVIT INCOME TAX WITHHOLDING
  
 IMPORTANT TAX NOTICE - NONRESIDENTS ONLY 
Withholding Requirements for Payments to Nonresidents: Section 12-8-550 of the South Carolina Code of Laws requires persons hiring or contracting with a nonresident conducting a business or performing personal services of a temporary nature within South Carolina to withhold 2% of each payment made to the nonresident. The withholding requirement does not apply to (1) payments on purchase orders for tangible personal property when the payments are not accompanied by services to be performed in South Carolina, (2) nonresidents who are not conducting business in South Carolina, (3) nonresidents for contracts that do not exceed $10,000 in a calendar year, or (4) payments to a nonresident who (a) registers with either the S.C. Department of Revenue or the S.C. Secretary of State and (b) submits a Nonresident Taxpayer Registration Affidavit - Income Tax Withholding, Form I-312 to the person letting the contract.
  
The withholding requirement applies to every governmental entity that uses a contract ("Using Entity"). Nonresidents should submit a separate copy of the Nonresident Taxpayer Registration Affidavit - Income Tax Withholding, Form I-312 to every Using Entity that makes payment to the nonresident pursuant to this solicitation. Once submitted, an affidavit is valid for all contracts between the nonresident and the Using Entity, unless the Using Entity receives notice from the Department of Revenue that the exemption from withholding has been revoked.
_______________________
  
Section 12-8-540 requires persons making payment to a nonresident taxpayer of rentals or royalties at a rate of $1,200.00 or more a year for the use of or for the privilege of using property in South Carolina to withhold 7% of the total of each payment made to a nonresident taxpayer who is not a corporation and 5% if the payment is made to a corporation. Contact the Department of Revenue for any applicable exceptions.
_______________________
  
For information about other withholding requirements (e.g., employee withholding), contact the Withholding Section at the South Carolina Department of Revenue at 803-898-5383 or visit the Department's website at:        www.sctax.org  
_______________________
  
This notice is for informational purposes only. This agency does not administer and has no authority over tax issues. All registration questions should be directed to the License and Registration Section at 803-898-5872 or to the South Carolina Department of Revenue, Registration Unit, Columbia, S.C. 29214-0140. All withholding questions should be directed to the Withholding Section at 803-896-1420.
  
  
  
PLEASE SEE THE "NONRESIDENT TAXPAYER REGISTRATION AFFIDAVIT INCOME TAX WITHHOLDING" FORM (FORM NUMBER I-312) LOCATED AT:      http://www.sctax.org/Forms+and+Instructions/withholding/default.htm    [09-9005-1]
  
  
