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Section B - Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	
	Dollars, U.S.
	
	

	
	Program Support Labor

FFP

To provide non-personal services to perform core program operations and management support in accordance with the discrete elements as addressed in the Performance Work Statement (PWS). This CLIN shall include subcontractor costs. The discrete PWS elements are 1) State Media Program Office support and 2) Transition.

The contractor shall base the support on the fully burdened labor rates set forth in the contract. The fully burdened rates shall include base rate, fringe benefits, overhead, general and administrative expenses (G&A) and other charges.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	
	Dollars, U.S.
	
	

	
	Media Placement

FFP

To provide creative materials and placement of advertisements in accordance with the discrete elements as addressed in the PWS. For this requirement, creative materials placement is actually the amounts to be paid to the local vendors and media advertisers. The local media advertising include print, classified, theater, online (Internet) and other technology mediums as addressed in the PWS.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	
	
	Dollars, U.S.
	
	

	
	ODCs

T&M

:  The Government is reserving this CLIN for specific purposes and is restricting its use. The Government prohibits the contractor from using this CLIN - ODC as a primary means to implement the contract or any task orders. The Government restricts the contractor to using CLIN - ODC for unusual or one-time incidental expenditures and travel. 

The Contracting Officer will determine if an ODC is allowable in accordance with subpart 31.2 of the Federal Acquisition Regulation (FAR) in effect on the date of this contract and l

The Contracting Officer will approve charges to this CLIN in advance. In the event that a contractor intends to use this CLIN, the contractor shall present the Contracting Officer a detailed list of all ODC items, item pricing, and a basis of estimate for each price for approval.  

The contractor shall conduct all travel in support of this contract in accordance with the Department of Defense (DOD) Joint Travel Regulations (JTR). The contractor shall present a detailed list of all travel expenses. The contractor shall not apply any fees or charges to travel costs.

FOB: Destination


	

	
	
TOT ESTIMATED PRICE
	

	
	
CEILING PRICE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001
	
	
	Dollars, U.S.
	
	

	OPTION
	Program Support Labor

FFP

To provide non-personal services to perform core program operations and management support in accordance with the discrete elements as addressed in the Performance Work Statement (PWS). This CLIN shall include subcontractor costs. The discrete PWS elements are 1) State Media Program Office support and 2) Transition.

The contractor shall base the support on the fully burdened labor rates set forth in the contract. The fully burdened rates shall include base rate, fringe benefits, overhead, general and administrative expenses (G&A) and other charges.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1002
	
	
	Dollars, U.S.
	
	

	OPTION
	Media Placement

FFP

To provide creative materials and placement of advertisements in accordance with the discrete elements as addressed in the PWS. For this requirement, creative materials placement is actually the amounts to be paid to the local vendors and media advertisers. The local media advertising include print, classified, theater, online (Internet) and other technology mediums as addressed in the PWS.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1003
	
	
	Dollars, U.S.
	
	

	OPTION
	ODCs

T&M

:  The Government is reserving this CLIN for specific purposes and is restricting its use. The Government prohibits the contractor from using this CLIN - ODC as a primary means to implement the contract or any task orders. The Government restricts the contractor to using CLIN - ODC for unusual or one-time incidental expenditures and travel. 

The Contracting Officer will determine if an ODC is allowable in accordance with subpart 31.2 of the Federal Acquisition Regulation (FAR) in effect on the date of this contract and l

The Contracting Officer will approve charges to this CLIN in advance. In the event that a contractor intends to use this CLIN, the contractor shall present the Contracting Officer a detailed list of all ODC items, item pricing, and a basis of estimate for each price for approval.  

The contractor shall conduct all travel in support of this contract in accordance with the Department of Defense (DOD) Joint Travel Regulations (JTR). The contractor shall present a detailed list of all travel expenses. The contractor shall not apply any fees or charges to travel costs.

FOB: Destination


	

	
	
TOT ESTIMATED PRICE
	

	
	
CEILING PRICE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001
	
	
	Dollars, U.S.
	
	

	OPTION
	Program Support Labor

FFP

To provide non-personal services to perform core program operations and management support in accordance with the discrete elements as addressed in the Performance Work Statement (PWS). This CLIN shall include subcontractor costs. The discrete PWS elements are 1) State Media Program Office support and 2) Transition.

The contractor shall base the support on the fully burdened labor rates set forth in the contract. The fully burdened rates shall include base rate, fringe benefits, overhead, general and administrative expenses (G&A) and other charges.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2002
	
	
	Dollars, U.S.
	
	

	OPTION
	Media Placement

FFP

To provide creative materials and placement of advertisements in accordance with the discrete elements as addressed in the PWS. For this requirement, creative materials placement is actually the amounts to be paid to the local vendors and media advertisers. The local media advertising include print, classified, theater, online (Internet) and other technology mediums as addressed in the PWS.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2003
	
	
	Dollars, U.S.
	
	

	OPTION
	ODCs

T&M

:  The Government is reserving this CLIN for specific purposes and is restricting its use. The Government prohibits the contractor from using this CLIN - ODC as a primary means to implement the contract or any task orders. The Government restricts the contractor to using CLIN - ODC for unusual or one-time incidental expenditures and travel. 

The Contracting Officer will determine if an ODC is allowable in accordance with subpart 31.2 of the Federal Acquisition Regulation (FAR) in effect on the date of this contract and l

The Contracting Officer will approve charges to this CLIN in advance. In the event that a contractor intends to use this CLIN, the contractor shall present the Contracting Officer a detailed list of all ODC items, item pricing, and a basis of estimate for each price for approval.  

The contractor shall conduct all travel in support of this contract in accordance with the Department of Defense (DOD) Joint Travel Regulations (JTR). The contractor shall present a detailed list of all travel expenses. The contractor shall not apply any fees or charges to travel costs.

FOB: Destination


	

	
	
TOT ESTIMATED PRICE
	

	
	
CEILING PRICE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001
	
	
	Dollars, U.S.
	
	

	OPTION
	Program Support Labor

FFP

To provide non-personal services to perform core program operations and management support in accordance with the discrete elements as addressed in the Performance Work Statement (PWS). This CLIN shall include subcontractor costs. The discrete PWS elements are 1) State Media Program Office support and 2) Transition.

The contractor shall base the support on the fully burdened labor rates set forth in the contract. The fully burdened rates shall include base rate, fringe benefits, overhead, general and administrative expenses (G&A) and other charges.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3002
	
	
	Dollars, U.S.
	
	

	OPTION
	Media Placement

FFP

To provide creative materials and placement of advertisements in accordance with the discrete elements as addressed in the PWS. For this requirement, creative materials placement is actually the amounts to be paid to the local vendors and media advertisers. The local media advertising include print, classified, theater, online (Internet) and other technology mediums as addressed in the PWS.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3003
	
	
	Dollars, U.S.
	
	

	OPTION
	ODCs

T&M

:  The Government is reserving this CLIN for specific purposes and is restricting its use. The Government prohibits the contractor from using this CLIN - ODC as a primary means to implement the contract or any task orders. The Government restricts the contractor to using CLIN - ODC for unusual or one-time incidental expenditures and travel. 

The Contracting Officer will determine if an ODC is allowable in accordance with subpart 31.2 of the Federal Acquisition Regulation (FAR) in effect on the date of this contract and l

The Contracting Officer will approve charges to this CLIN in advance. In the event that a contractor intends to use this CLIN, the contractor shall present the Contracting Officer a detailed list of all ODC items, item pricing, and a basis of estimate for each price for approval.  

The contractor shall conduct all travel in support of this contract in accordance with the Department of Defense (DOD) Joint Travel Regulations (JTR). The contractor shall present a detailed list of all travel expenses. The contractor shall not apply any fees or charges to travel costs.

FOB: Destination


	

	
	
TOT ESTIMATED PRICE
	

	
	
CEILING PRICE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001
	
	
	Dollars, U.S.
	
	

	OPTION
	Program Support Labor

FFP

To provide non-personal services to perform core program operations and management support in accordance with the discrete elements as addressed in the Performance Work Statement (PWS). This CLIN shall include subcontractor costs. The discrete PWS elements are 1) State Media Program Office support and 2) Transition.

The contractor shall base the support on the fully burdened labor rates set forth in the contract. The fully burdened rates shall include base rate, fringe benefits, overhead, general and administrative expenses (G&A) and other charges.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4002
	
	
	Dollars, U.S.
	
	

	OPTION
	Media Placement

FFP

To provide creative materials and placement of advertisements in accordance with the discrete elements as addressed in the PWS. For this requirement, creative materials placement is actually the amounts to be paid to the local vendors and media advertisers. The local media advertising include print, classified, theater, online (Internet) and other technology mediums as addressed in the PWS.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4003
	
	
	Dollars, U.S.
	
	

	OPTION
	ODCs

T&M

:  The Government is reserving this CLIN for specific purposes and is restricting its use. The Government prohibits the contractor from using this CLIN - ODC as a primary means to implement the contract or any task orders. The Government restricts the contractor to using CLIN - ODC for unusual or one-time incidental expenditures and travel. 

The Contracting Officer will determine if an ODC is allowable in accordance with subpart 31.2 of the Federal Acquisition Regulation (FAR) in effect on the date of this contract and l

The Contracting Officer will approve charges to this CLIN in advance. In the event that a contractor intends to use this CLIN, the contractor shall present the Contracting Officer a detailed list of all ODC items, item pricing, and a basis of estimate for each price for approval.  

The contractor shall conduct all travel in support of this contract in accordance with the Department of Defense (DOD) Joint Travel Regulations (JTR). The contractor shall present a detailed list of all travel expenses. The contractor shall not apply any fees or charges to travel costs.

FOB: Destination


	

	
	
TOT ESTIMATED PRICE
	

	
	
CEILING PRICE
	

	
	
	


LABOR RATES
The offeror shall provide labor rates for each of the labor categories identified in the table below for each performance period. The offeror may propose additional labor categories and rates. The rates are to be then-year dollars. The Government will incorporate these rates into the contract at contract award. The offeror shall provide Labor Rates in Volume III, Tab E.1.1.

Table 1—Hourly Labor Category Rates by Contract Period (Then-Year Dollars)

	Labor Category
	Base Period Rate
	Option Period 1 Rate
	Option Period 2 Rate
	Option Period 3 Rate
	Option Period 4 Rate

	Program Manager 
	 
	 
	 
	 
	 

	Media Supervisor
	
	
	
	
	

	Contract Manager
	
	
	
	
	

	Account Supervisor
	 
	 
	 
	 
	 

	Media Director
	 
	 
	 
	 
	 

	Media Planner/Buyer
	 
	 
	 
	 
	 

	Secretary 
	 
	 
	 
	 
	 

	Account Executive
	 
	 
	 
	 
	 

	Art Director
	 
	 
	 
	 
	 

	Assistant Business Manager
	 
	 
	 
	 
	 

	Assistant Production Manager
	 
	 
	 
	 
	 

	Broadcast Director
	 
	 
	 
	 
	 

	Copywriter
	 
	 
	 
	 
	 

	Creative Director
	 
	 
	 
	 
	 

	Director, Graphic Design Group
	 
	 
	 
	 
	 

	Graphic Designer
	 
	 
	 
	 
	 

	Web/Application Programmer
	
	
	
	
	

	Systems Administrator – Senior
	
	
	
	
	

	Media Coordinator
	 
	 
	 
	 
	 

	Production Manager
	 
	 
	 
	 
	 

	Traffic Manager
	 
	 
	 
	 
	 

	Other
	
	
	
	
	


Section C - Descriptions and Specifications

PERFORMANCE WORK STATEMENT
C.1 General

C.1.1 Introduction

The State Media Services Program (SMSP) provides State and U.S. Territory National Guard Retention and Recruitment Commands (RRCs), and military and civilian marketing personnel access to professional media buying and placement services. The SMSP is an opt-in program available to the States and U.S. Territories. Through the SMSP, state marketing personnel, and RRCs have access to local advertising placement and creative resources in support of their advertising and marketing programs. 

C.1.2 Background

This SMSP Performance Work Statement (PWS) covers broad requirements for contractor-provided products and services to create, plan, and place advertising in a variety of media, to include, but not limited to print, classified, out-of-home, theater, online and wireless advertising for participating states. The SMSP is available to the State and U.S. Territory National Guards. The National Guard oversees and manages the program at the national level. This PWS is a solicitation for services to replace the current SMSP contract that is due to expire on 10 Jan 2009.

The National Guard relies upon the Traditional Advertising and Marketing contracts to produce National Guard-approved creative materials, consistent with National Guard's “umbrella” advertising campaign, and national branding and message. Accordingly, the SMSP contractor will utilize these National Guard-approved creative materials. The National Guard may require the SMSP contractor to customize creative materials for placement in the individual States and U.S. Territories.

C.1.3 Scope

The SMSP shall support the State and U.S. Territory marketing personnel and RRCs, by providing access to creative resources and placing advertising, customized to support local advertising and marketing programs. The SMSP is an opt-in program. The SMSP relieves state RRC marketing personnel of the administrative and economic burdens associated with executing all phases of local advertising efforts, which frees up management time to focus on other mission-critical initiatives. 

This PWS covers broad requirements for contractor activities and services that include, but are not limited to, the planning, purchasing, and placement of local advertising as dictated by individual State and U.S. Territory marketing personnel, and at the direction of the National Guard. 

In addition, at the direction of the National Guard, the SMSP contractor shall produce new creative materials as needed; however, to the extent possible, the SMSP contractor shall use and/or customize existing National Guard-approved creative materials to minimize costs. The SMSP contractor will also ensure that any creative materials produced reflect the “look, feel, tone and message” of the National Guard’s national “umbrella” advertising campaigns. 

The number of placements in all States and U.S. Territories average 50,000 to 60,000 annually. Fewer than 10 States place theater or online/Internet advertising.

Historically, the Army National Guard has been the only user of the SMSP contract; however, the Air National Guard at a future date may issue task orders under this contract to support of its end strength requirements.

C.2. State Media Program Office

The SMSP contractor shall establish and staff the State Media Program Office.

C.2.1 Program Office Support

The SMSP contractor shall staff the State Media Program Office, and shall perform Program Office activities that include but are not limited to the following: 

· Assign a Program Manager to serve as the primary interface with the National Guard 

· Assign a Contract Manager and a Media Supervisor to support the State Media Program Office 

· Designate the Program Manager, Contract Manager, and Media Supervisor to be Key Personnel

· Staff the Program Office with qualified personnel

· Manage and oversee all contract activities and services as specified in the PWS and the contractor’s proposal

· Serve as the single point of contact for State and U.S. Territory marketing personnel and the RRCs

· Provide toll free telephone and e-mail access to the Program Office 

· Coordinate with other National Guard contractors, including the Marketing and Traditional Advertising contract holders, and National Guard entities such as the Strength Readiness Support Center (SRSC), which provides visual support to the States and National Guard, as required 

· Follow the media outlet requirements when submitting creative materials
· Maintain media outlets requirements for future submissions
· Execute a quality assurance/control program to ensure that creative materials, media placements, and all other program activities and services meet and/or exceed requirements

· Provide an updated Quality Control Plan (QCP)  within 30 days after award

· Maintain and update the QCP as required throughout the life of the contract  

· Provide the National Guard periodic reports as required in the PWS. Provide briefings, correspondence, memoranda, ad hoc reports, analyses, as required or as directed by the National Guard
· Conduct at a minimum quarterly review meetings, and upon request with the National Guard
· Perform market research and market analysis to support the states’ media planning, strategies, decision-making and placement. Research issues, opportunities, innovations, or technologies consistent with the individual states’ programs or as directed by the National Guard
· Ensure the Government has full rights, ownership, and full, unrestricted use of all program produced creative materials in perpetuity
· Verify all advertising materials, tear sheets, and billing documents; help resolve disputed billing and placements (pursue and negotiate “make goods”)

C.2.2 State Media Plans

The SMSP contractor shall support the development and execution of National Guard-approved state marketing plans as directed by the State and U.S. Territory marketing personnel, and/or the RRCs. The SMSP contractor shall
· Support each participating State and U.S. Territory National Guard in preparing annual state media plans, detailing media concentrations, monthly media placements, and costs. 

· Perform state media planning activities that include but are not limited to the following:

· Reviewing and updating annual state media plans and monthly media plans, and/or as necessary, support State and U.S. Territory marketing personnel, and/or RRCs to develop and update such plans

· Executing National Guard-approved state marketing plans as directed by State and U.S. Territory marketing personnel and RRCs

· Advising State and U.S. Territory marketing personnel, and RRCs regarding issues with executing National Guard-approved state marketing plans. 

C.2.3 Support Systems

The SMSP contractor shall provide the necessary processes and information technology systems to support the following activities:  

· Provide web access to the “creative library” of materials in a database accessible by all authorized users for review, retrieval, and potential reuse

· Provide e-mail capabilities to support operations

· Ensure systems and applications are Microsoft compatible

· Track all activities, requests, and placement of advertisements

· Maintain an accounts payable system to ensure all billings can be audited, and any disputes are handled effectively and documented

· Back up all systems, databases, and information. Recover and restore system within 24 hours

· If support systems are outsourced, then the SMSP contractor shall provide the details of the agreement with the proposal

C.2.4 Conferences and Training

The SMSP contractor shall provide conference and training support.

· Participate in the annual Strength Maintenance Conference and other conferences as directed by the National Guard throughout the year.  Specifically, the National Guard requires that the SMSP contractor’s media coordinators and management participate in the annual Strength Maintenance Conference. For other conferences, the SMSP contractor attendance (location, duration and number of personnel in attendance) will be as directed by the National Guard 

· Provide media training and instruction on a formal basis annually, and on an ad hoc basis as required. Actual experience indicates high staff turnover rates for state marketing personnel. In addition, there is a diverse range of advertising experience. The number of training sessions and the staffing at those conferences/meetings will be as directed by the National Guard
· Develop, produce, and deliver National Guard marketing and advertising training to state marketing personnel. The training will focus on the State Media Program Services and program tools. The desired training concepts and information include introductory media planning and buying, media best practices, and an update on the national SMSP programs 

· Plan for supporting up to six conferences and training sessions throughout the year. All travel will be in accordance with the Department of Defense (DOD) Joint Travel Regulations (JTR)
C.2.5 Measuring SMSP Contractor Performance

C.2.5.1 Performance Measurement and Reporting

The contractor shall propose processes and procedures for measuring and reporting monthly on the performance metrics specified in the Performance Requirements Summary Table below:

Performance Requirements Summary 

	Requirement
	Indicators
	Standards-Criteria for Acceptance
	Minimum Acceptable Quality Level

	Payments to Media Outlets
	Timeliness, Completeness, Accuracy
	Each payment shall be complete, accurate, and timely
	95% of the payments are complete, accurate, and timely.  The National Guard will investigate complaints and will audit the payment process if necessary

	Delivery of Creative Media Outlets
	Timeliness, Completeness, Accuracy


	Creative materials delivered to media outlets shall be complete, accurate, and timely
	95% of the creative materials delivered in accordance with state media plans for the States and US Territories are complete, accurate, and timely. National Guard will investigate complaints by State/US Territory marketing personnel, and will audit the deliverables and processes as necessary.  The number of errors in placements (whether the fault of the contractor or media outlets) as well as “make goods” negotiated will also be reported

	Conformance with Regulations:  Meetings, Correspondence, Presentations, etc.
	Quality
	Implement and follow National Guard regulations and other military policies in planning meetings and developing correspondence and presentations
	Applicable regulations are strictly followed 99% of the time unless deviations are approved by Program Manager or COR

	Documentation (Reports or Data Entry)
	Timeliness, Quality
	1.  
Deliverables specified in Section F are submitted by the 10th calendar day of each month or as otherwise specified in Section F

2.  
Information/data submitted is valid and verifiable
	1.  95% of time deliverables are submitted on time

2.  99% information/data reported is valid and verifiable


C.2.5.2 Customer Satisfaction Survey

The SMSP contractor shall develop a Customer Satisfaction survey, obtain National Guard approval of the survey; and conduct an annual survey of all customers.

C.3 Advertising Activities

C.3.1 Print and Classified Advertising 

The SMSP contractor shall, as directed by designated State and U.S. Territory marketing personnel, and/or RRCs, plan, purchase, and place print and classified creative materials—color or black and white—in local media, such as daily local and metropolitan sports media, and military newspapers and magazines. The contractor shall perform print and classified advertising activities that include, but are not limited to the following: 

· Plan, purchase, and place print and classified creative materials and advertising in local media as dictated by individual State RRC requirements, consistent with National Guard guidance and the approved state media plan

· Concept, lay out, design, and produce creative materials and mechanicals, and/or modify and edit existing art and mechanicals

· Support the customization of all advertisements for each state as directed by state marketing personnel

· Maintain print and classified creative materials submission requirement historical records that has an inventory of all advertisers and their required specifications
· Maintain and archive National Guard-approved print and classified “creative library” of materials in a database accessible by all states for review, retrieval, and potential reuse through the SMSP

C.3.2 Theater Advertising

The SMSP contractor shall, at the direction of the State and U.S. Territory marketing personnel, and RRC, plan, purchase, and place appropriate, National Guard-approved creative materials in the theater environment. This includes, but is not limited to slides, film footage, and motion video. The contractor shall perform theater advertising activities that include, but are not limited to, the following

· Plan, purchase, and place National Guard-approved art, slides, film footage, and motion video creative materials in theaters as dictated by individual State and U.S. Territory marketing personnel, and/or RRC requirements and the National Guard-approved state media plan

· Concept, layout, design, and produce creative art, slides, and mechanicals, and/or modify and edit (localize) existing art, slides, film footage, and motion video creative and mechanicals

· Support the customization of all advertisements (including film and video dubbing) for each state as directed by state marketing personnel

· Research, analyze, and report on potential add-on advertising and marketing opportunities in conjunction with paid theater advertising

· Maintain theater creative materials submission requirement historical records that has an inventory of all advertisers and their required specifications
· Maintain and archive National Guard-approved theater “creative library” of materials in a database accessible by all states for review, retrieval, and potential reuse

C.3.3 Online and Other Technologies Advertising
Online and other technologies advertising includes the leveraging of non-traditional advertising avenues to include, but not limited to, the use of creative materials and messages over familiar and/or non-traditional mediums. These include the Internet and wireless technology and less familiar, non-traditional and emerging technologies, such as in-game, interactive television, mobile/location-based, event-based, transit, out-of-home, and online video advertising. The SMSP contractor shall utilize existing and emerging online and other technologies, including wireless, to execute advertising activities that include, but are not limited to, the following:
· Plan, purchase, and place National Guard-approved creative materials and advertising in non-traditional media, such as online and other technologies, as dictated by individual State and U.S. Territory marketing personnel and/or RRC requirements

· Concept, lay out, design, and produce media-appropriate creative materials, such as graphics, video, audio, and text, and/or modify and edit existing graphics, video, audio, and text creative and mechanicals

· Support the customization of all advertisements for each state as directed by state marketing personnel

· Research, analyze, and report on potential non-traditional advertising opportunities using new or emerging technologies

· Maintain online and other technologies creative materials submission requirement historical records that has an inventory of all advertisers and their required specifications
· Maintain and archive National Guard-approved online and other technologies “creative library” of materials in a database accessible by all states for review, retrieval, and potential reuse

C.4 Services Transition

The National Guard does not want a disruption to the SMSP. The National Guard intends to have a 90-day overlap of the incumbent and the new contractor. During the overlap period, the SMSP contractor shall become familiar with the existing contracts and perform activities and tasks to ensure a successful transition from the incumbent contractor. 

The SMSP contractor shall submit a Transition Plan within 10 business days after contract award. The Transition Plan shall include an inventory of all materials, including advertiser requirement specifications, accounts payable information, and the implementation plans for the databases and applications for storage and retrieval of all materials and information.  

C.5 Deliverables

The SMSP contractor shall provide the following deliverables: 

· Updated QCP

· Transition Plan

· “Creative library” of materials in a databases containing print and classified, theater, and online and other technologies-based creative materials

· Databases on media plans, media outlets, and billing information

· Monthly Performance Reports

· Research and analysis reports for potential additional in-theater advertising/marketing opportunities and for potential non-traditional advertising opportunities using new or emerging technologies, as required

· Individual state advertising plans

· Correspondence, reports and briefings, as required or as directed by the National Guard

· Monthly detailed media placements reports for each State and U.S. Territory

· Customer Satisfaction Survey and Results

· Others as directed by the National Guard

C.6 Other 

C.6.1 Contractor-Furnished Items

The National Guard will specify contractor-furnished items, as required.

C.6.2 Government-Furnished Property, Information and Services

The National Guard will specify Government-furnished property, information/data and services, if any, as required.

C.6.3 Government Oversight

The National Guard will designate a national program manager for the SMSP. The program manager is responsible for oversight and funds management. The National Guard will identify and/or appoint authorized government representatives, including the Contracting Officer's Representative (COR). Each state will have designated state marketing personnel to execute the state program.
C.6.4 Vendors and Subcontractors

The SMSP contractor shall maintain relationships with vendors and subcontractors to ensure the quality and timely production and placement of creative materials.  

C.6.5 Creative Development and Media Placement Standards 

The SMSP contractor shall ensure that advertisements developed and placed under this contract are deemed appropriate by the National Guard Advertising Branch (NGB-ASM-A) and meet the marketing requirements in the NGR 601-1 (Chapter 7). The National Guard must approve all creative materials.

C.6.6 Applicable Publications, Forms, and Guidance

The National Guard will specify applicable publications and forms on a task-order basis, as required.

The SMSP contractor shall comply with applicable portions of the Federal Acquisition Regulations (FAR), Defense Federal Acquisition Regulations Supplement (DFARS), National Guard Federal Acquisition Regulations Supplement (NGFARS), and National Guard Regulation 601-1 (NGR 601-1).

C.6.7 Intellectual Property

The SMSP contractor shall ensure that all deliverables, creative materials, and mechanicals are the sole intellectual property of the Government and that the Government has full rights and unrestricted use to reproduce, alter, localize, promote and distribute deliverables, creative materials, and mechanicals at will and into perpetuity.  
Section E - Inspection and Acceptance

INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	N/A 
	N/A 
	N/A 
	Government 

	0002 
	N/A 
	N/A 
	N/A 
	Government 

	0003 
	Origin 
	Government 
	Origin 
	Government 

	1001 
	N/A 
	N/A 
	N/A 
	Government 

	1002 
	N/A 
	N/A 
	N/A 
	Government 

	1003 
	Origin 
	Government 
	Origin 
	Government 

	2001 
	N/A 
	N/A 
	N/A 
	Government 

	2002 
	N/A 
	N/A 
	N/A 
	Government 

	2003 
	Origin 
	Government 
	Origin 
	Government 

	3001 
	N/A 
	N/A 
	N/A 
	Government 

	3002 
	N/A 
	N/A 
	N/A 
	Government 

	3003 
	Origin 
	Government 
	Origin 
	Government 

	4001 
	N/A 
	N/A 
	N/A 
	Government 

	4002 
	N/A 
	N/A 
	N/A 
	Government 

	4003 
	Origin 
	Government 
	Origin 
	Government 


CLAUSES INCORPORATED BY REFERENCE

	52.246-2 
	Inspection Of Supplies--Fixed Price 
	AUG 1996 
	 

	52.246-4 
	Inspection Of Services--Fixed Price 
	AUG 1996 
	 

	52.246-16 
	Responsibility For Supplies 
	APR 1984 
	 


Section F - Deliveries or Performance

ADDITIONAL DELIVERIES
F-1
Table of Deliverables

This section presents a table listing required deliverables.  The table provides the deliverable item, submission requirements, revisions required, and the deliverable media.

Table F-1. Table of Deliverables

	
	Item
	Submission rEQUIREMENTS
	Revisions rEQUIRED
	Medium

	1
	Monthly Invoice Supporting Data Report
	Monthly with Invoices to enable payment
	With each invoice
	Softcopy, Hardcopy

	2
	Monthly detailed media placements reports for each state and U.S. territory


	Monthly
	As directed by the Government
	Softcopy, Hardcopy

	3
	Monthly Performance Reports
	Monthly
	As directed by the Government
	Softcopy, Hardcopy

	4
	Individual State and U.S. Territory media/ advertising plans


	Annually and Updated as directed
	As directed by the Government
	Softcopy, Hardcopy

	5
	“Creative library” of materials in a databases containing print and classified, theater, and online and other technologies-based creative materials


	At completion of Transition Period and Updated as required
	As directed by the Government
	Data base with backup Contractor hosted and maintained

	6
	Databases on media plans, media outlets, and billing information


	At completion of Transition Period and Updated as required
	As directed by the Government
	Data base with backup Contractor hosted and maintained

	7
	Draft Quality Assurance Surveillance Plan
	With Proposal
	As directed by the Government
	Softcopy, Hardcopy

	8
	Updated Quality Control Plan
	Within 30 days after Award and updated as required
	As directed by the Government
	Softcopy, Hardcopy

	9
	Updated Transition Plan
	Within 30 days after Award and updated as required
	As directed by the Government
	Softcopy, Hardcopy

	10
	Research and analysis reports for potential additional in-theater advertising/marketing opportunities and for potential non-traditional advertising opportunities using new or emerging technologies, as required


	As required
	As directed by the Government
	Softcopy, Hardcopy

	11
	Customer Satisfaction Survey and Results


	Annually 
	As directed by the Government
	Softcopy, Hardcopy

	12
	Subcontracting Plan
	With Proposal
	As directed by the Government
	Softcopy, Hardcopy

	13
	Correspondence, ad hoc reports and briefings, as required or as directed by NG


	Mutually agreed dates
	As directed by the Government
	Softcopy, Hardcopy


DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
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	0001 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	0002 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	0003 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	1001 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	1002 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	1003 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	2001 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	2002 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	2003 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	3001 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	3002 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	3003 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	4001 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	4002 
	N/A 
	N/A 
	N/A 
	N/A 

	 
	 
	 
	 
	 

	4003 
	N/A 
	N/A 
	N/A 
	N/A 


CLAUSES INCORPORATED BY REFERENCE

	52.242-15 
	Stop-Work Order 
	AUG 1989 
	 

	52.242-17 
	Government Delay Of Work 
	APR 1984 
	 


Section G - Contract Administration Data

CONTRACT ADMINISTRATION
G1.  CONTRACTING OFFICER (KO) INFORMATION 

G.1.1  KO Address.

National Guard Bureau Directorate of Acquisition (NGB-ZC-AQ) 

Suite 8300 Jefferson Plaza 1

1411 Jefferson Davis Highway

Arlington, VA 22202-3231 

Telephone: 703-607-2089

Fax: 703-607-1742

Correspondence pertaining to the basic contract and any awarded Task Orders (TO) shall be directed to the above Contracting Office. 

G.2  CONTRACTOR’S CONTRACT MANAGER 

Upon award of the contract, the contractor shall identify a single point of contact for contract administration issues as the Contract Manager and an alternate to act in this person’s absence. 

G.3 CONTRACTING OFFICER’S REPRESENTATIVE (COR) DELEGATION AND AUTHORITY 

G.3.1  COR delegations will be applicable to each TO and will be identified in writing to the contractor. 

G.4  INVOICE SUBMISSION 

G.4.1  Wide Area Work Flow (WAWF) is the method for submission of invoices. Specific submission information will be provided in the individual TOs. Backup documentation (time cards, quality reports, etc.), shall be submitted in a Microsoft Excel, Word or a compatible format as stated in the TO.  The contractor shall render monthly itemized invoices, including backup documents, in arrears. 

G.4.2  Payment requests will be based on the payment schedule shown in the TO.

G.5  PAYMENT OF INVOICES 

5.1  Payment of invoices will be made based on the following: 

· In accordance with the payment schedule of the individual Task Order. 

If supplies or services are rejected for failure to conform to the technical requirements of the contract, or any other contractually legitimate reason, the contractor will not be paid, or will be paid an amount negotiated by the KO. 

G.6  POST AWARD ORIENTATION CONFERENCE 

6.1  Post-award orientation conference(s) may be scheduled within 30 days following contract award. Any such conference(s) will be conducted by the KO who is located at 1411 Jefferson Davis Hwy, Arlington, VA. 

6.2  The purpose of a conference will be to familiarize the contractor with: 

· Contract administration procedures, contract modifications, TOs, reports, invoicing, 

payment, etc. 

· Government ordering system and documents. 

· Contract clarifications. 

· Contract requirements and expectations, quantities, deliveries, service and supply response, and communications. 

· The conference(s) will be structured to achieve a clear and mutual understanding of all contractual administrative requirements and to identify any potential problem areas. All costs associated with the attendance at this conference shall be incidental to the contract and not separately billed. 

G.7  PAST PERFORMANCE EVALUATION 

7.1  This contract is subject to a performance evaluation. Following the end of each contract period and at contract completion, a Government evaluation shall be forwarded to the contractor. The contractor may submit written comments, if any, within the time period specified in the evaluation transmittal. The contractor’s comments shall be considered in the issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be forwarded to the KO. The final evaluation of the contractor’s performance is the decision of the KO. A copy of the final performance evaluation report will be sent to the contractor and to the Government’s past performance database at www.ppirs.gov . 

G.8  CONTRACTOR VERIFICATION SYSTEM INFORMATION

G.8.1  Within 10 working days of an awarded TO the contractor must submit a list of employees to the COR who will be supporting the effort for input into the Contractor Verification System (CVS).  The list shall include the employee’s full name, address, date of birth, social security number, and valid/current AKO email address.  Once the COR inputs their data into the CVS they will receive a system generated email to visit the CVS website and verify and update their information.  Within a few days after they complete the application (unless there are issues with their registration/NAC, etc.), they will be approved and will receive a second system generated email stating that their registration is complete.  At that point they should visit the nearest CAC station for issuance of a CAC card.  Failure to respond to the first system generated email within five working days will remove them from the system and they will need to resubmit their contact details (once they are input into the system any hard copy or electronic documentation will be shredded/deleted).  

Section H - Special Contract Requirements

SPECIAL INSTRUCTIONS
H.1
Purpose and Scope
The purpose of this contract is to acquire contractor services for the State Media Services Program (SMSP) to support the placement of local advertisements in print, classified, theater, online and other technology media. The scope includes support of State and U.S. Territory Recruiting and Retention Commands (RCCs) and marketing personnel in the management and placement of local advertising.

H.2.
Contract Type
This is an Indefinite Delivery/Indefinite Quantity (ID/IQ) contract that uses a Firm Fixed Price (FFP) Labor CLIN, Creative Materials Placement FFP CLIN, and Other Direct Costs (ODC) Time and Materials CLIN. 

H.3.
Performance-Based Services Contracting 
Pursuant to Federal Acquisition Regulation (FAR) Subpart 37.6, the Government will apply performance-based service contracting (PBSC) techniques to all aspects of this contract to the maximum extent practicable.
H.4.
Period of Performance
The contract will have a base period of one year with four, one-year renewal options. 

H.5.
Contract Minimums and Maximum
a. 
Minimum Task Order Amount:  The contractor shall receive a minimum of $2,500 to execute each task order issued under this contract. 
b.
Minimum Guaranteed Funding Amount: The contractor shall receive a minimum of $50,000 over the life of the contract. This is the total minimum amount that will be paid to the contractor.

c. 
Maximum Contract Amount: The total maximum contract ceiling is $84 million over the life of the contract.
H.6.
Ordering 
a.
The Government individuals or activities designated in the contract shall issue task orders to order any supplies and services under this contract. The Government may issue such orders from date of contract award through expiration of the contract.
b.
All task orders are subject to the terms and conditions of this contract. In the event of conflict between a task order and this contract, the contract shall prevail.

c.
The Government may mail task orders, and the contractor shall consider a task order "issued" when postmarked. The Government may issue orders orally, by facsimile, or by electronic commerce methods only if authorized in the contract.

H.7.
Procedures for Task Orders
These are representative procedures and are subject to change at the discretion of NGB-ASM. The contractor shall use these procedures for task orders issued under the contract.

(a) Task Order Requirements Package (TORP):
When NGB-ASM requires services and/or materials under the contract, the Contracting Officer will identify the objectives for a proposed task order by issuing a TORP, which will include either a Performance Work Statement (PWS) or a Statement of Objectives (SOO). This will consist of:
a. 
a description of the work to be performed (PWS or SOO),

b. 
a Work Breakdown Structure (WBS)

c. 
the desired performance schedule, 

d. 
a schedule for pricing according to and as described in Section B, and

e. 
any other information which may be of assistance in preparation of an offer.

(b) Submission of Task Proposals:

1) 
Upon receipt of a TORP from the Contracting Officer (KO), the contractor shall furnish a proposal within ten calendar days, unless otherwise specified by the KO. 
2) Contractor shall submit task proposals as an original and one duplicate, in both hardcopy and electronic format.

3) Task proposals shall include, but not be limited to, the following:

a. 
Proposed Disciplines, Labor Hours, Labor Categories, Media Placements, and Other Direct Costs with a written rationale

b. 
Estimated cost of travel, if applicable (including number of trips, destination and length, per diem in accordance with Joint Travel Regulations, transportation costs)

c. 
Schedule for performance

d. Other Direct Costs (supported by a detailed breakout) 

(c) Acceptance of Task Proposals:
1) 
Upon receipt of a proposal, the Contracting Officer will analyze the offer and, if acceptable, issue a task order. Only the Contracting Officer will issue task orders; the contractor shall not accept work assignments from any other individual.

2) 
If the Contracting Officer identifies a need, negotiations will be initiated with the contractor and culminate in a request for a Final Proposal Revision (FPR). In the event that issues pertaining to the proposed task order are not resolved to the satisfaction of the Contracting Officer, the Contracting Officer reserves the right to withdraw the request for a task order proposal upon written notification to the contractor. 

3) The Contracting Officer will authorize the contractor to proceed with the work by issuing a signed task order on a DD Form 1155. At a minimum, the task order will contain the following:

a. 
Order Number

b. 
Contract Number

c. 
Description of the Services

d. 
Price

e. 
Period of Performance or Completion Date

4) Task orders may be for a single requirement or for a combination of requirements, as required by NGB-ASM.

5) The contractor does not have authorization to commence task performance prior to issuance of the task order unless otherwise authorized by the Contracting Officer.

(d) Labor Rates: The labor rates in effect at the time of task order issuance shall prevail for the entire period of task order performance even if performance extends into a subsequent option period.

(e) Creative Materials Placement: The contractor costs for placing the advertisements with the vendor/media after contract award.  

(f)
Expedited Amendments to Existing Task Orders:  At NGB-ASM’s discretion, the Contracting Officer may demand the contractor make adjustments and respond with revised task orders (Task Order Form) within one business day.
Section I - Contract Clauses

MANPOWER INFORMATION
MAN POWER
SUBJECT: IMPLEMENTATION OF FFICE OF THE ASSISTANT SECREATARY OF THE ARMY DATA COLLECTION SITE: 

a. Implement “by order of the Assistant Secretary of the Army Manpower & Reserve Affairs.” The following language hereunder of which is hereby incorporated into and made a part of all Basic Contracts Statement of Work; present Task and Delivery Orders Statement of Work. The requiring activity shall include the language hereunder in all forthcoming Contracts; Task and Delivery Orders Statements of Work. The Contracting officer will provide a CLIN in section B to allow for payment in compliance with the requirement.

b. IMPLEMENTAION:
The Office of the Assistant Secretary of the Army (Manpower & Reserve Affairs) operates and maintains a secure Army data collection site where the contractor shall report ALL contractor manpower (including subcontractor manpower) required for performance of this contract. The contractor is required to completely fill in all the information in the format using the following web address https://contractormanpower.army.pentagon.mil. The required information includes: (1) Contracting Office, Contracting Officer, Contracting Officer’s Technical Representative; (2) Contract number, including task and delivery order number; (3) Beginning and ending dates covered by reporting period; (4) contractor name, address, phone number, e-mail address, identity of contractor employee entering data; (5) Estimated direct labor hours (including sub-contractors); (7) Total payments (including sub-contractors); (8) Predominant Federal Service Code (FSC) reflecting services provided by contractor ( and separate predominant FSC for each sub-contractor if different); (9) Estimate data collection cost; (10) Organizational titles associated with the Unit Identification Number (UIC) for the Army Requiring Activity (the Army Requiring Activity is responsible for providing the contractor with the UIC for the purposes of reporting the information); (11) Locations where contractor and sub-contractors perform the work (specified by zip code in the United States and nearest city, country, when in an overseas location, using standardized nomenclature provided on website); (12) Presence of deployment or contingency contract language; and (13) Number of contractor and sub-contractor employees deployed in theater this reporting period (by country). As part of its submission, the contractor shall also provide the estimated total cost (if any) incurred to comply with this reporting requirement. Reporting period will be the period of performance not to exceed 12 months ending September 30 of each government fiscal year and must be reported by 31 October of each calendar year. Contractors may use a direct XML data transfer to the database server or fill in the fields on the website. The XML direct transfer is a format for transferring files from a contractor’s systems to the secure web site without the need for separate data entries for each required data element at the web site. The specific formats for the XML direct transfer may be downloaded from the web site. 

Section J - List of Documents, Exhibits and Other Attachments

LIST OF ATTACHMENTS
Attachment J-1 Past Performance Questionare

Attachment  J-2 Labor Categories 

Attachment  J-3 Glosary

Section K - Representations, Certifications and Other Statements of Offerors

SMALL BUSINESS INFORMATION
NAICS code is 541810, Advertising Agencies 

Size standard $6.5M

CLAUSES INCORPORATED BY REFERENCE

	252.225-7000 
	Buy American Act--Balance Of Payments Program Certificate 
	JUN 2005 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.212-3     OFFEROR REPRESENTATIONS AND CERTIFICATIONS--COMMERCIAL ITEMS (JUN 2008)

An offeror shall complete only paragraph (b) of this provision if the offeror has completed the annual representations and certifications electronically at http://orca.bpn.gov. If an offeror has not completed  the annual representations and certifications electronically at the ORCA website, the offeror shall complete only paragraphs (c) through (m) of this provision.

(a) Definitions. As used in this provision -- 

"Emerging small business" means a small business concern whose size is no greater than 50 percent of the numerical size standard for the NAICS code designated. 

"Forced or indentured child labor" means all work or service- 

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does not offer himself voluntarily; or 

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or penalties. 

Manufactured end product means any end product in Federal Supply Classes (FSC) 1000-9999, except--

(1) FSC 5510, Lumber and Related Basic Wood Materials;

(2) Federal Supply Group (FSG) 87, Agricultural Supplies;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;

(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.

Place of manufacture means the place where an end product is assembled out of components, or otherwise made or processed from raw materials into the finished product that is to be provided to the Government. If a product is disassembled and reassembled, the place of reassembly is not the place of manufacture.

Restricted business operations means business operations in Sudan that include power production activities, mineral extraction activities, oil-related activities, or the production of military equipment, as those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that the person conducting the business can demonstrate--

(1) Are conducted under contract directly and exclusively with the regional government of southern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Department of the Treasury, or are expressly exempted under Federal law from the requirement to be conducted under such authorization;

(3) Consist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an internationally recognized peacekeeping force or humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or education; or

(6) Have been voluntarily suspended.

Service-disabled veteran-owned small business concern--

(1) Means a small business concern--

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

"Small business concern" means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size standards in this solicitation. 

Veteran-owned small business concern means a small business concern--

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

"Women-owned small business concern" means a small business concern-- 

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; or

(2) Whose management and daily business operations are controlled by one or more women. 

"Women-owned business concern" means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and whose management and daily business operations are controlled by one or more women. 

(b) (1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph (b)(2) of this provision do not automatically change the representations and certifications posted on the Online Representations and Certifications Application (ORCA) website.

(2) The offeror has completed the annual representations and certifications electronically via the ORCA website at http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by submission of this offer that the representations and certifications currently posted electronically at FAR 52.212-3, Offeror Representations and Certifications--Commercial Items, have been entered or updated in the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201), except for paragraphs ----------.

(Offeror to identify the applicable paragraphs at (c) through (m) of this provision that the offeror has completed for the purposes of this solicitation only, if any.)

These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA.]

(c) Offerors must complete the following representations when the resulting contract will be performed in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it (  ) is, (  ) is not a small business concern. 

(2) Veteran-owned small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents as part of its offer that it (  ) is, (  ) is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. (Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.) The offeror represents as part of its offer that it (  ) is, (  ) is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents, for general statistical purposes, that it (  ) is, (  )  is not a small disadvantaged business concern as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it (  ) is, (  )  is not a women-owned small business concern.

Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the simplified acquisition threshold.

(6) Women-owned business concern (other than small business concern). (Complete only if the offeror is a women-owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it (  ) is, a women-owned business concern.

(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price: 

_____________________________________________ 

(8) Small Business Size for the Small Business Competitiveness Demonstration Program and for the Targeted Industry Categories under the Small Business Competitiveness Demonstration Program. (Complete only if the offeror has represented itself to be a small business concern under the size standards for this solicitation.) 

(i) (Complete only for solicitations indicated in an addendum as being set-aside for emerging small businesses in one of the designated industry groups (DIGs).) The offeror represents as part of its offer that it (  ) is, (  ) is not an emerging small business. 

(ii) (Complete only for solicitations indicated in an addendum as being for one of the targeted industry categories (TICs) or designated industry groups (DIGs).) Offeror represents as follows: 

(A) Offeror's number of employees for the past 12 months (check the Employees column if size standard stated in the solicitation is expressed in terms of number of employees); or 

(B) Offeror's average annual gross revenue for the last 3 fiscal years (check the Average Annual Gross Number of Revenues column if size standard stated in the solicitation is expressed in terms of annual receipts). 

(Check one of the following): 

Average Annual 

Number of Employees Gross Revenues 

___ 50 or fewer ___ $1 million or less 

___ 51 - 100 ___ $1,000,001 - $2 million 

___ 101 - 250 ___ $2,000,001 - $3.5 million 

___ 251 - 500 ___ $3,500,001 - $5 million 

___ 501 - 750 ___ $5,000,001 - $10 million 

___ 751 - 1,000 ___ $10,000,001 - $17 million 

___ Over 1,000 ___ Over $17 million 

(9) (Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns or FAR 52.219-25, Small Disadvantaged Business Participation Program-Disadvantaged Status and Reporting, and the offeror desires a benefit based on its disadvantaged status.)

(i) General. The offeror represents that either--

(A) It (  ) is, (  ) is not certified by the Small Business Administration as a small disadvantaged business concern and identified, on the date of this representation, as a certified small disadvantaged business concern in the database maintained by the Small Business Administration (PRO-Net), and that no material change in disadvantaged ownership and control has occurred since its certification, and, where the concern is owned by one or more individuals claiming disadvantaged status, the net worth of each individual upon whom the certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); or

(B) It (  ) has, (  )( has not submitted a completed application to the Small Business Administration or a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no material change in disadvantaged ownership and control has occurred since its application was submitted.

(ii) Joint Ventures under the Price Evaluation Adjustment for Small Disadvantaged Business Concerns. The offeror represents, as part of its offer, that it is a joint venture that complies with the requirements in 13 CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this provision is accurate for the small disadvantaged business concern that is participating in the joint venture. (The offeror shall enter the name of the small disadvantaged business concern that is participating in the joint venture: ____________.)

(10) HUBZone small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents, as part of its offer, that--

(i) It (  ) is, (  ) is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR part 126; and

(ii) It (  ) is, (  ) is not s joint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph (c)(10)(i) of this provision is accurate for the HUBZone small business concern or concerns that are participating in the joint venture. (The offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture:____________.) Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation.

(d) Certifications and representations required to implement provisions of Executive Order 11246-- 

(1) Previous Contracts and Compliance. The offeror represents that-- 

(i) It (  ) has, (  ) has not, participated in a previous contract or subcontract subject either to the Equal Opportunity clause of this solicitation, the and 

(ii) It (  ) has, (  ) has not, filed all required compliance reports. 

(2) Affirmative Action Compliance. The offeror represents that-- 

(i) It (  ) has developed and has on file, (  ) has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR Subparts 60-1 and 60-2), or 

(ii) It (  ) has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor. 

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed $100,000.) By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly employed officers or employees of the offeror to whom payments of reasonable compensation were made.

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American Act --Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products. The terms ``component,'' ``domestic end product,'' ``end product,'' ``foreign end product,'' and ``United States'' are defined in the clause of this solicitation entitled ``Buy American Act--Supplies.''

(2) Foreign End Products:

Line Item No.:---------------------------------------------------------

Country of Origin:-----------------------------------------------------

(List as necessary)

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(g)(1) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate. (Applies only if the clause at FAR 52.225-3, Buy American Act-Free Trade Agreements-Israeli Trade Act, is included in this solicitation.) 

(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The terms “Bahrainian or Moroccan end product,” “component,” “domestic end product,” “end product,” “foreign end product,” “Free Trade Agreement country,” “Free Trade Agreement country end product,” “Israeli end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American Act--Free Trade Agreements--Israeli Trade Act.” 

(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian or Moroccan end products) or Israeli end products as defined in the clause of this solicitation entitled ``Buy American Act--Free Trade Agreements--Israeli Trade Act'':

Free Trade Agreement Country End Products (Other than Bahrainian or Moroccan End Products) or Israeli End Products:

                                                   Line Item No.

                                            --------------------

                                            --------------------

                                            --------------------

[List as necessary]

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) of this provision) as defined in the clause of this solicitation entitled "Buy American Act-Free Trade Agreements-Israeli Trade Act." The offeror shall list as other foreign end products those end products manufactured in the United States that do not qualify as domestic end products. 

Other Foreign End Products: 

	Line Item No.
	Country of Origin

	______________
	_________________

	______________
	_________________

	______________
	_________________


[List as necessary] 

(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. 

(2) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, Alternate I (Jan 2004). If Alternate I to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision: 

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled "Buy American Act-Free Trade Agreements-Israeli Trade Act": 

Canadian End Products: 

	Line Item No.

	_______________________________________

	_______________________________________

	_______________________________________


[List as necessary] 

(3) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, Alternate II (Jan 2004). If Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision: 

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this solicitation entitled "Buy American Act-Free Trade Agreements-Israeli Trade Act": 

Canadian or Israeli End Products: 

	Line Item No.
	Country of Origin

	______________
	_________________

	______________
	_________________

	______________
	_________________


[List as necessary] 

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.) 

(i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii) of this provision, is a U.S.-made or designated country end product, as defined in the clause of this solicitation entitled "Trade Agreements." 

(ii) The offeror shall list as other end products those end products that are not U.S.-made or designated country end products. 

Other End Products: 

	Line Item No.
	Country of Origin

	______________
	_________________

	______________
	_________________

	______________
	_________________


(List as necessary) 

(iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate offers of U.S.-made or designated country end products without regard to the restrictions of the Buy American Act. The Government will consider for award only offers of U.S.-made or designated country end products unless the Contracting Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the requirements of the solicitation. 

(h) Certification Regarding Responsibility Matters (Executive Order 12689). The offeror certifies, to the best of its knowledge and belief, that --

(1) The offeror and/or any of its principals (  ) are, (  ) are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency,

(2) (  ) Have, (  ) have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; and 

(3) (  ) are, (  ) are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses enumerated in paragraph (h)(2) of this clause; and

(4) (  ) Have, (  ) have not, within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied.

(i) Taxes are considered delinquent if both of the following criteria apply:

(A) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.

(ii) Examples. 

(A) The taxpayer has received a statutory notice of deficiency, under I.R.C. Sec.  6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. Sec.  6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(C) The taxpayer has entered into an installment agreement pursuant to I.R.C. Sec.  6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126).  (The Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).)
(1) Listed End Product

	
Listed End Product
	·
Listed Countries of Origin:

	·

	·


	·

	·


	·

	·





(2) Certification.  (If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.)

(  )(i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product.

(  ) (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. The offeror certifies that is has made a good faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of child labor.    

(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end products it expects to provide in response to this solicitation is predominantly--

(1) (  ) In the United States (Check this box if the total anticipated price of offered end products manufactured in the United States exceeds the total anticipated price of offered end products manufactured outside the United States); or

(2) (  ) Outside the United States.

(k) Certificates regarding exemptions from the application of the Service Contract Act. (Certification by the offeror as to its compliance with respect to the contract also constitutes its certification as to compliance by its subcontractor if it subcontracts out the exempt services.)  (The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.)

(  ) (1) Maintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c)(1). The offeror (  ) does (  ) does not certify that--

(i) The items of equipment to be serviced under this contract are used regularly for other than Governmental purposes and are sold or traded by the offeror in substantial quantities to the general public in the course of normal business operations;

(ii) The services will be furnished at prices which are, or are based on, established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair of such equipment; and

(iii) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract will be the same as that used for these employees and equivalent employees servicing the same equipment of commercial customers.

(  ) (2) Certain services as described in FAR 22.1003-4(d)(1). The offeror (  ) does (  ) does not certify that--

(i) The services under the contract are offered and sold regularly to non-Governmental customers, and are provided by the offeror (or subcontractor in the case of an exempt subcontract) to the general public in substantial quantities in the course of normal business operations;

(ii) The contract services will be furnished at prices that are, or are based on, established catalog or market prices (see FAR 22.1003-4(d)(2)(iii));

(iii) Each service employee who will perform the services under the contract will spend only a small portion of his or her time (a monthly average of less than 20 percent of the available hours on an annualized basis, or less than 20 percent of available hours during the contract period if the contract period is less than a month) servicing the Government contract; and

(iv) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract is the same as that used for these employees and equivalent employees servicing commercial customers.

(3) If paragraph (k)(1) or (k)(2) of this clause applies--

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting Officer did not attach a Service Contract Act wage determination to the solicitation, the offeror shall notify the Contracting Officer as soon as possible; and

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting Officer as required in paragraph (k)(3)(i) of this clause.    

(l) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required to provide this information to a central contractor registration database to be eligible for award.)

(1) All offerors must submit the information required in paragraphs (l)(3) through (l)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(3) Taxpayer Identification Number (TIN).

(  ) TIN: --------------------.

(  ) TIN has been applied for.

(  ) TIN is not required because:

(  ) Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

(  ) Offeror is an agency or instrumentality of a foreign government;

(  ) Offeror is an agency or instrumentality of the Federal Government.

(4) Type of organization.

(  ) Sole proprietorship;

(  ) Partnership;

(  ) Corporate entity (not tax-exempt);

(  ) Corporate entity (tax-exempt);

(  ) Government entity (Federal, State, or local);

(  ) Foreign government;

(  ) International organization per 26 CFR 1.6049-4;

(  ) Other ----------.

(5) Common parent.

(  ) Offeror is not owned or controlled by a common parent;

(  ) Name and TIN of common parent:

Name --------------------.

TIN --------------------.

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that it does not conduct any restricted business operations in Sudan.

(End of provision)

252.209-7001    DISCLOSURE OF OWNERSHIP OR CONTROL BY THE GOVERNMENT OF A  TERRORIST COUNTRY (OCT 2006)

(a) "Definitions."

As used in this provision --

(a) "Government of a terrorist country" includes the state and the government of a terrorist country, as well as any political subdivision, agency, or instrumentality thereof.

(2) "Terrorist country" means a country determined by the Secretary of State, under section 6(j)(1)(A) of the Export Administration Act of 1979 (50 U.S.C. App. 2405(j)(i)(A)), to be a country the government of which has repeatedly provided support for such acts of international terrorism. As of the date of this provision, terrorist countries subject to this provision include: Cuba, Iran, North Korea, Sudan, and Syria.

(3) "Significant interest" means --

(i) Ownership of or beneficial interest in 5 percent or more of the firm's or subsidiary's securities.  Beneficial interest includes holding 5 percent or more of any class of the firm's securities in "nominee shares," "street names," or some other method of holding securities that does not disclose the beneficial owner;

(ii) Holding a management position in the firm, such as a director or officer;

(iii) Ability to control or influence the election, appointment, or tenure of directors or officers in the firm;

(iv) Ownership of 10 percent or more of the assets of a firm such as equipment, buildings, real estate, or other tangible assets of the firm; or

(v) Holding 50 percent or more of the indebtness of a firm.

(b) "Prohibition on award."

In accordance with 10 U.S.C. 2327, no contract may be awarded to a firm or a subsidiary of a firm if the government of a terrorist country has a significant interest in the firm or subsidiary or, in the case of a subsidiary, the firm that owns the subsidiary, unless a waiver is granted by the Secretary of Defense.

(c) "Disclosure."

If the government of a terrorist country has a significant interest in the Offeror or a subsidiary of the Offeror, the Offeror shall disclosure such interest in an attachment to its offer.  If the Offeror is a subsidiary, it shall also disclose any significant interest the government of a terrorist country has in any firm that owns or controls the subsidiary.  The disclosure shall include --

(1) Identification of each government holding a significant interest; and

(2) A description of the significant interest held by each government.
(End of provision)

252.212-7000     Offeror representations and certifications- Commercial items.  (JUN 2005)

(a) Definitions.

As used in this clause-

(1) Foreign person means any person other than a United States person as defined in Section 16(2) of the Export Administration Act of 1979 (50 U.S.C. App. Sec. 2415).

(2) United States means the 50 States, the District of Columbia, outlying areas, and the outer Continental Shelf as defined in 43 U.S.C. 1331.

(3) United States person is defined in Section 16(2) of the Export Administration  Act of 1979 and means any United States resident or national (other than an individual resident outside the United States and employed by other than a United States person), any domestic concern (including any permanent domestic establishment of any foreign concern), and any foreign subsidiary or affiliate (including any permanent foreign establishment) of  any domestic concern which is controlled in fact by such domestic concern, as determined under regulations of the President.

(b) Certification.

By submitting this offer, the Offeror, if a foreign person, company or entity, certifies that it -

(1) Does not comply with the Secondary Arab Boycott of Israel; and

(2) Is not taking or knowingly agreeing to take any action, with respect to the Secondary Boycott of Israel by Arab countries, which 50 U.S.C. App. Sec. 2407(a) prohibits a United States person from taking.

(c) Representation of Extent of Transportation by Sea. (This representation does not apply to solicitations for the direct purchase of ocean transportation services).

(1) The Offeror shall indicate by checking the appropriate blank in paragraph (c)(2) of this provision whether transportation of supplies by sea is anticipated under the resultant contract. The term "supplies" is defined in the Transportation of Supplies by Sea clause of this solicitation.

(2) Representation.

The Offeror represents that it-

___Does anticipate that supplies will be transported by sea in the performance of any contract or subcontract resulting from this solicitation.

___Does not anticipate that supplies will be transported by sea in the performance of any contract or subcontract resulting from this solicitation.

(3) Any contract resulting from this solicitation will include the Transportation of Supplies by Sea Clause. If the Offeror represents that it will not use ocean transportation, the resulting contract will also include the Defense Federal Acquisition Regulation Supplement clause at 252.247-7024, Notification of Transportation of Supplies by Sea.

(End of provision)

252.247-7022     REPRESENTATION OF EXTENT OF TRANSPORTATION BY SEA (AUG 1992)

(a) The Offeror shall indicate by checking the appropriate blank in paragraph (b) of this provision whether transportation of supplies by sea is anticipated under the resultant contract. The term supplies is defined in the Transportation of Supplies by Sea clause of this solicitation.

(b) Representation. The Offeror represents that it:

____ (1) Does anticipate that supplies will be transported by sea in the performance of any contract or subcontract resulting from this solicitation. 

____ (2) Does not anticipate that supplies will be transported by sea in the performance of any contract or subcontract resulting from this solicitation.

(c) Any contract resulting from this solicitation will include the Transportation of Supplies by Sea clause. If the Offeror represents that it will not use ocean transportation, the resulting contract will also include the Defense FAR Supplement clause at 252.247-7024, Notification of Transportation of Supplies by Sea.

(End of provision)

Section L - Instructions, Conditions and Notices to Bidders

INSTRUCTIONS TO OFFERORS
L.1 GENERAL INFORMATION
L.1.1 Distribution/Submission
There are only two acceptable methods to deliver the proposal: Offerors shall mail or hand-deliver their proposals. Offerors shall submit proposals in a sealed package and shall clearly mark the outer package with the address specified below.

Proposal Package Submittal Address

	Attn: CPT Theresa Glasgow—Contracting Officer

Solicitation # W9133L-08-R-0219

National Guard Bureau 

NGB-AQ; Suite 8100

1411 Jefferson Davis Hwy

Arlington, VA  22202-3229


Offerors are responsible for addressing and marking their packages correctly. An improperly marked or incorrectly addressed, sealed proposal package may delay delivery and may result in a missed submission deadline.

Offerors shall submit proposals no later than the date and time specified below. The Government will not accept proposals received after the closing date and time.

Proposal Submission Deadline 

	PROPOSAL Volume
	CLOSING DATE AND TIME

	Volume I – Technical and Management 

Volume II  – Past Performance

Volume III – Price

Volume IV – Plans
	17 Oct 2008; 2:00 pm ET




L.1.2 Errors, Omissions, and Protests

Offerors may determine or believe that the solicitation requirements or instructions contain errors, omissions, or are otherwise unsound. In such cases, offerors shall immediately notify the Contracting Officer (KO) in writing of such errors, omissions, or other issues. Offerors shall provide details and supporting rationale. Offerors must file solicitation protests prior to the proposal submission deadline. 

L.1.3 Pre-Proposal Conference

The Government does not intend to have a pre-proposal conference. 
L.1.4 Questions and Answers
Offerors may submit questions via email to the KO, up to one week after the release of the RFP. The Government will not accept any questions submitted by any other means, such as voice mail or facsimile. Offerors identify themselves by name, position, and organization. The volume, section, requirement and or paragraph must be specified along with the question.
Offerors shall use the following email format to submit questions.

Questions Email Format

	To
	CPT Theresa Glasgow—Contracting Officer

	Email
	Theresa.Glasgow@us.army.mil

	Email Subject Line
	Questions for State Media Services Program (SMSP), Solicitation # W9133L-08-R-0219

	Due Date and Time
	26 Sep 2008, 2:00 pm Eastern Time


L.1.5 Executive Summary Presentations

The Government does not intend for offerors to submit or present an executive summary presentation.
L.1.6 Past Performance Questionnaire References

The offeror shall obtain as many as five completed past performance questionnaire references from current or former clients. The offeror is responsible for providing questionnaires to their current or former clients or client Program Managers. The Government requires references to return their completed questionnaire directly to the Government. The required past performance questionnaire appears in Section J. The Government will not accept the reference questionnaires from an offeror. 
The Government will only evaluate current and relevant past performance. While selecting past performance references, the offeror should consider their relevance to this solicitation’s Performance Work Statement (PWS) and the offeror’s technical and management approach. 

L.1.6.1 Use of Government and Commercial Clients

Offerors may include contracts or work performed with Federal, State, local government, and commercial firms as past performance references.

L.1.6.2 Current and Relevant

For work to be current the offeror (or team member or subcontractor) must have performed the work in the past three years (or be performing the work now) and the task duration must be at least six months.

Relevant past performance references are based upon applicability to the offeror’s proposal to meet SMSP requirements, including but not limited to, size, scope, or operational complexity.

L.1.6.3 Verification and Other Source
The Government reserves the right to contact offeror’s former clients, business associates, and Government agencies and to access available electronic databases to obtain additional past performance information.

L.1.6.4 Use of Subcontractor Past Performance

The offeror may include a proposed subcontractor’s past work experience as a past performance reference. 

The Government does not require that the offeror had a previous relationship with the vendor/subcontractor. Moreover, the subcontractor’s previous responsibilities may have been as a prime contractor or as a subcontractor. However, the references must be current and relevant.
L.1.6.5 No Past Performance

If the offeror does not have relevant past performance or experience related to the scope of the work defined in the PWS, then the offeror must provide an explanation in their Past Performance proposal. As an alternative, the offeror shall discuss past experience that is closest to PWS requirements.

Offerors shall follow the instructions for completing and returning the past performance questionnaire reference provided in Section J.

Offerors shall not request or solicit the completed questionnaire (or copy) or information contained therein from any past performance reference—this information is to remain confidential.

Offerors shall provide their references pre-addressed return envelopes. The reference shall mail their completed past performance questionnaire directly to the KO at the following address.

Past Performance Questionnaire Mailing Address

	Attn: CPT Theresa Glasgow—Contracting Officer

Solicitation # W9133L-08-R-0219
National Guard Bureau 

NGB-AQ; Suite 8100
1411 Jefferson Davis Hwy

Arlington, VA  22202-3229


Past Performance Questionnaire Deadline
	Due Date
	The Government requires that references shall mail their completed past performance questionnaire to the Government no later than 17 Oct 2008. 

The Government will not consider references post marked later than 17 Oct 2008.


The Government may provide offerors an opportunity to clarify adverse past performance information obtained from references; however, any exchange of information is for clarification only and does constitute discussion.

L.1.7 Award without Discussions

In accordance with Federal Acquisition Regulation (FAR) 52.215.1, the Government intends to evaluate proposals and award a contract without discussions with offerors (except clarifications as described in FAR 15.306(a)). Therefore, the offeror’s initial proposal should contain the offeror’s best terms from a technical, management, and price standpoint. All offeror submissions including volumes, plans, and supporting information defined herein shall be included in the contract and used to define and contractually establish the offeror’s best commercial practices for the performance of this contract. The Government reserves the right to conduct a discussion should the KO later determine discussions are necessary.

L.1.8 Purpose of Debriefings

The purpose of a debriefing is two-fold: to inform the offeror of his or her significant weaknesses and deficiencies, and to provide essential information in a post-award debriefing on the rationale for the source selection decision. The Government has substantial discretion on the mode of debriefing—it may occur orally, in writing, or by any other method acceptable to the National Guard KO.
L.1.8.1 Notification

The KO will notify all unsuccessful offerors in accordance with FAR 15.503, "Notification to Unsuccessful Offerors”. Upon such notification, unsuccessful offerors may request a debriefing. Offerors must request a debriefing in accordance with the requirements of FAR 15.505, “Pre-award Debriefing to Offerors”, or FAR 15.506, “Post award Debriefing to Offerors”, as applicable. As specified in FAR 15.503(b), the KO will provide written notification of the award within three days after contract award. 

L.1.8.2 Requesting a Debriefing

Unsuccessful offerors may request a debriefing but only by a written request to the KO and only within three days after receipt of "Notification to Unsuccessful Offerors" post award. Absent a timely request, the offeror is not entitled to receive a post-award debriefing. 

To the maximum extent practicable, the Government will conduct debriefings within 10 days of receiving the offeror's request. The Government will conduct debriefings in accordance with FAR 15.506. 

L.1.9 Service of Protest

The offeror shall file protests, as defined in section 33.101 of the Federal Acquisition Regulation, directly with the National Guard. If an offeror files a protest with the U.S. Government Accountability Office (GAO), the offeror shall also serve copies of the protest to the National Guard KO within one day of filing a protest with the GAO.

When serving protest copies to the National Guard, the offeror will obtain a written and dated acknowledgment of service receipt from the KO. The National Guard KO address for service follows below.

National Guard Contracting Officer Address for Protest Service

	Attn: CPT Theresa Glasgow—Contracting Officer

Solicitation # W9133L-08-R-0219

National Guard Bureau 

NGB-AQ; Suite 8100

1411 Jefferson Davis Hwy

Arlington, VA  22202-3229


L.2 GENERAL PROPOSAL INSTRUCTIONS

This section provides general guidance for preparing proposals as well as specific instructions regarding the proposal’s format and content. The offeror's proposal shall include all data and information stated herein and shall be in accordance with these instructions. The Government may deem an offeror that fails to comply with the solicitation instructions to be ineligible for an award. 

The offeror's submissions shall consist of both softcopy and hardcopy. All offeror-provided information is subject to evaluation as described in Section M. In addition, the Government may verify proposal data, and the Government may use data obtained from other sources in the evaluation.

At the discretion of the Government, any significant assumptions, exceptions, or conditions that an offeror places on a requirement of this solicitation may render the offer unacceptable.
L.2.1 Performance-Based Services Contracting

Pursuant to FAR Subpart 37.6, and to the maximum extent practicable, the Government shall apply performance-based services contracting (PBSC) techniques to all aspects of this contract.

L.2.2 Government Furnished Equipment and Information

Some individual task orders will specify Government Furnished Equipment the offeror shall use during the performance of the task order. The contractor shall return such equipment and material to the Government upon the conclusion of the contract, as specified in the individual task order, or as directed in writing by the KO.
Contractors are responsible and liable for Government property in their possession pursuant to FAR 52.245-1, 52.245-2, and 52.245-5, as applicable.

L.3 PROPOSAL CONTENTS 
The offeror’s proposal shall be clear, concise, and shall include sufficient detail for evaluation and substantiation of the validity of stated claims. The Government requires explanation, clarification, and context. Therefore, the offeror should not make unsubstantiated assertions, should not simply rephrase Government's objectives, and should not merely restate the Government's requirements. Rather, the offeror shall provide a rationale or explanation to convince the Government that their approach will meet the Government objectives and requirements. 

Offerors shall assume that the Government has no prior knowledge of the company's capability and experience. The basis of the Government’s evaluation will be the will be the information offerors presented in the offeror’s Technical and Management, Past Performance and Price proposals. 
L.3.1 Disposition of Unsuccessful Proposals

In accordance with FAR Subpart 4.8, “Government Contract Files”, the Government will retain the original copy of all unsuccessful proposals. Unless the offeror requests otherwise, the Government will destroy extra copies of such unsuccessful proposals.

L.3.2 Proposal Preparation Costs

The Government will not reimburse the offeror for any cost incurred for the preparation and submission of a proposal in response to this solicitation. The Government advises the offeror that the KO is the only person who can legally obligate the Government for the expenditure of public funds in connection with this procurement.

L.3.3 Proprietary Data 

Offerors submitting proprietary data shall mark that data in accordance with the requirements of FAR Clause 52.215-1(e), “Restriction on Disclosure and Use of Data”, which is incorporated by reference. 

Offerors shall identify and mark specific pages containing proprietary data with the following:
Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal or quotation
L.3.4 Agreement to Mandatory Requirements

All the requirements specified in the solicitation are mandatory. By submitting a proposal, offerors are representing that they shall perform all of the requirements specified in the solicitation if awarded specific task orders in the future. 
L.3.5 Instructions for Revising Proposals

In the event that the Government requests revised proposals, the offerors shall submit revised hardcopy proposal pages. Offerors shall submit revised proposal pages using a different color for each set of revisions. The offeror shall indicate changes from the original page by right or left marginal vertical lines adjacent to the change. Revision pages shall include the revision number and the date of the revision at the bottom of the respective page.

Offerors shall also submit revisions in softcopy format according to the instructions in Section L.4.

L.3.6 Proposal Number of Copies and Format 

The offeror's proposal must include all data and information herein requested in accordance with these instructions.
L.3.6.1 Number of Copies
The offeror shall submit one softcopy on CD-ROM and four hardcopies of proposal Volumes I, II, III, and IV. Volume III shall contain the auxiliary supporting cost and price data Microsoft Excel spreadsheets. The Government considers all proposals as “For Official Use Only" and to contain "Source Selection Information” in accordance with FAR 2.101 and FAR 3.104.  
Offerors shall number pages sequentially by volume or plan and shall number pages printed on both sides, if both sides contain information.

The Government shall treat page limitations as maximums. If exceeded, the KO will remove the excess pages prior to the evaluation. The Government will not read or evaluate removed pages.

L.3.6.2 Hardcopy and Softcopy Format
L.3.6.2.1 Hardcopy
The offeror’s hardcopy version of the proposals shall be 8.5 x 11 inches, not including foldouts. Text shall be single-spaced. Except for the reproduced sections of the solicitation document, the font shall be Times New Roman, the font size shall be no less than 12 point; print pages shall have at least 1-inch margins on the top and bottom and 3/4 inch side margins. For tables, charts, graphs and figures, any readable font is acceptable, but the font size shall be no smaller than 8 point.

L.3.6.2.2 Foldout Pages
The offeror may use legible tables, charts, graphs, and figures wherever practical to depict systems, implementation schedules, and plans. These displays shall be legible and easy to follow and shall not exceed 11 x 17 inches. Foldout pages shall fold entirely within the volume and each foldout shall count as two pages. The offeror may use foldout pages for large tables, charts, graphs, diagrams, and schematics but not for pages of text.

L.3.6.2.3 Softcopy
The offeror shall deliver proposal softcopies on CD-ROMs, and softcopies shall comprise all data submitted in the hard copy (e.g., all proposal volumes and the auxiliary supporting cost and price data). Softcopies shall be in Microsoft Office 2003 compatible format only. Proposal text and tables shall be in Microsoft Word, and price data shall be in Microsoft Excel spreadsheets. The offeror shall provide each proposal volume and the auxiliary cost and price data spreadsheets on separate CD-ROMs. The Government will not accept, consider, or evaluate any data provided using PDF or similar format.
The auxiliary cost proposal CD-ROM softcopy shall contain of all cost and price spreadsheets used to organize, derive, and calculate all cost and price tables. The Excel spreadsheets shall be fully functional and shall contain all calculation functionality to reproduce all the cost and price tables, including totals, subtotals, all mathematical, tabulating, formulas, data, lookup, links, and other functions. 

Offerors shall ensure that data contained on CD-ROMs are virus-free. Offerors shall label each CD-ROM with the volume number and title, solicitation number, company name, and date.

L.3.6.3 Hardcopy Precedence Over Softcopy

In the event hardcopy and softcopy content conflict, the hardcopy version will take precedence.

L.4 SUBMITTING OFFERS
L.4.1 Proposal Organization
Offerors shall provide a proposal in response to this solicitation’s PWS and other solicitation instructions. A complete proposal comprises four separate volumes as indicated below with associated page maximums for each volume.
Proposal Organization and Page Limits
	VOLUME
	DESCRIPTION
	TOTAL PAGES
	COMMENTS

	Volume I 
	Technical and Management
	35
	Page counts do not include résumés, cover sheets, table of contents, tab dividers, or glossaries 

	Volume II
	Past Performance
	15
	Project summaries are included in the page count.

Page counts do not include the cover sheets, table of contents, tab dividers, or glossaries

	Volume III
	Price
	No page limits
	

	Volume IV
	Plans
	15 
	Plans

-
Draft Quality Control Plan

-
Draft Quality Assurance Surveillance Plan

-
Small Business Subcontracting Plan


The Government will evaluate proposals in accordance with the evaluation factors and subfactors set forth in the Section M of this solicitation. Accordingly, offerors should be familiar with those evaluation factors and subfactors when preparing their proposals. 

Each proposal volume shall be separate and in and of itself complete so the Government may evaluate a volume independently of the evaluation of any other volume.

L.4.2 Volume Binding, Labeling, and Indexing

Each hardcopy proposal volume shall be in its own three-ring, loose-leaf binder, which shall permit the pages to lie flat when open.

The offeror shall provide a separate three-ring, loose-leaf binder containing all of the CD-ROMs (softcopies) for the proposal volumes and the auxiliary supporting cost and price spreadsheets. All CDs shall be clearly marked with the title, volume number, solicitation number, date, and the offeror's name.
The offeror shall bind a cover sheet inside each binder, clearly marked with the title, volume number, copy number, solicitation number, and the offeror's name. Offerors shall apply all appropriate Source Selection markings and those markings prescribed in accordance with FAR 52.215-1(e) and FAR 3.104.

L.5  VOLUME I:  TECHNICAL and MANAGEMENT 
The offeror shall describe his technical approach and solution to accomplish the Government’s requirements. The offeror shall describe his corporate capabilities and systems to support the contract as required in Section L, and the offeror shall address specifically the PWS requirements identified in Section C, the evaluation factors in Section M, and other applicable portions of the solicitation. The tasks and activities proposed in the Technical and Management proposal shall be traceable to the PWS. The management and corporate capabilities discussion shall be traceable to the appropriate sections of the RFP.

A complete approach presents the offeror’s staffing, labor categories, schedules, milestones, and deliverables that will successfully accomplish the offeror’s proposed solution. An incomplete approach omits one or more of these items. The offerors shall define exactly the work performed, the procedures or processes implemented, the products, services and/or materials developed and/or provided; and the schedules and milestones. Explanations using vague or ambiguous words or phrases are not satisfactory responses.

The offeror shall provide terms, metrics, and reporting processes as part of the Performance Requirements Summary (PRS) that supports the Government requirements identified in the PWS.

The offeror shall respond to solicitation requirements at the proposal tabs indicated below. The offeror shall not include any cost or price information in the Technical and Management proposal. 

Technical and Management Volume Organization

	Tab
	Technical and Management Tab Title

	Tab A
	Table of Contents

	Tab B
	Executive Summary

	Tab C
	Traceability Matrix

	Tab D
	Corporate Capabilities

	Sec D.1
	Corporate Background

	Sec D.2
	Management and Business Processes

	Sec D.3
	Personnel Management

	Sec D.4
	Subcontractor and Vendor Management

	Sec D.5
	Staff Roles and Key Personnel

	Sec D.6
	Organization Chart

	Tab E
	State Media Program Office

	Sec E.1
	Program Office Support

	Sec E.2
	State Media Plans

	Sec E.3
	Support Systems

	Sec E.4
	Conferences and Training

	Sec E.5
	Performance Measurement and Reporting

	Tab F
	Advertising Activities

	Sec F.1
	Print and Classified Advertising

	Sec F.2
	Theater Advertising

	Sec F.3
	Online and Other Technologies Advertising

	Tab G
	Transition

	Tab H
	Assumptions, Conditions, or Exceptions

	Tab I
	Résumés

	Tab J
	Acronym List and Glossary


L.5.1 Tab A:  Table of Contents

The offeror shall provide a table of contents that enumerates the proposal volume contents including tabs, section numbers, tables, formats, and figures by page number. 

L.5.2 Tab B:  Executive Summary

The Executive Summary is a brief prologue to the Technical and Management proposal’s approach, significant risks, and highlights of any key, novel, or unique features. The material is introductory and informational only. As such, the Government does not use this information to satisfy requirements for this or other parts of the proposal. The offeror shall provide the Executive Summary in Tab B.
L.5.3 Tab C:  Traceability Matrix

The offeror is responsible for convincing the Government that he satisfies the Government’s requirements. Therefore, it is the offeror’s responsibility to guide the Government through his proposal and to convince the Government that his solution, in fact, accomplishes the requirements. The traceability matrix is that guide. The traceability matrix maps the offerors solution, described at the proposal tabs, to the solicitation’s PWS requirements. The offerors shall provide a traceability matrix at Tab C.  

L.5.4 Tab D:  Corporate Capabilities

The offeror shall define and discuss the following Corporate Capabilities in Tab D of their proposal.
L.5.4.1 Section D.1: Corporate Background

Corporate Background

The offeror shall describe its corporate background relative to its management, depth, breadth and experiences supporting geographically dispersed media campaigns for targeted audiences and accomplishing large Government contracts. The offeror shall provide the corporate background, leadership, and financials. 

Corporate Stability
The offeror shall provide evidence of corporate stability such as length of time in business, for both corporate and the organization performing the work, and corporate growth. Evidence is number of employees or amount revenues by year over an uninterrupted time continuum, and other financials.

L.5.4.2 Section D.2: Management and Business Processes

The Government requires adequate systems, property management, and security. Therefore, the offeror shall describe how his management and business systems, including accounts payable meet the Government’s requirements. This includes tracking and disposing of Government Furnished Equipment. Likewise, the offeror shall describe personnel background-check procedures. In addition, the offeror shall describe his management processes for problem escalation, risk mitigation, and operations. 
L.5.4.3 Section D.3: Personnel Management

The SMSP requires skilled staff. Therefore, the offeror shall discuss his personnel recruitment, retention, performance management, and training procedures, to include risk mitigation strategies for replacing staff. Likewise, the offeror shall provide corporate employee turnover and retention statistics for the last three years, overall and by labor category. 
L.5.4.4 Section D.4: Subcontractor and Vendor Management

Subcontractors and vendors may play vital roles in the SMSP. Therefore, the offeror shall describe his policies and procedures to manage subcontractors and vendors, and for obtaining any Government approvals.
The SMSP contractor shall describe its subcontractor and vendor management processes and procedures to include the following:


Responsibilities and types of efforts required of the subcontractors and vendors


Rationale for selecting these subcontractors and vendors (e.g. successes in certain areas of advertising)

L.5.4.5 Section D.5:  Staff Roles and Key Personnel
Qualified staffing is important to SMSP success. Therefore, the offeror shall discuss recruiting, staff assignments and shall justify staff suitability for their roles and responsibilities on the SMSP, especially key personnel. The offeror shall reference staff resumes and biographies in this discussion. 

The offeror shall justify any labor categories proposed in addition to those in Section J.

The offeror shall provide key personnel. The Government has designated the Program Manager, Contract Manager, and Media Supervisor as key personnel. Additional key personnel identified by the offeror are subject to the conditions stated below. 
The offeror agrees that one basis for award of this contract is the proposed key personnel. Accordingly, the contractor agrees to assign to this contract those named key persons submitted with the proposal to fulfill the requirements of the contract. The offeror shall make no key personnel substitutions without prior notification to and concurrence of the KO. During the first ninety days of performance, the contractor shall make no substitutions of key personnel unless necessitated by illness, death, or termination of employment.
Any proposed substitutes shall meet or exceed the qualifications of the replaced person. The offeror shall notify the KO in advance of the replacement date and in writing of any proposed substitution by at least forty-five days, or ninety days if a security clearance is required. 

If the KO determines that suitable and timely replacement of personnel is not reasonably forthcoming or that the resultant reduction of productive effort would impair the successful completion of a task order, the KO may terminate the task order.
L.5.4.5.1 Additional Labor Categories 

When staffing, the offeror shall use the labor categories in Section J. However, the offeror has the option to propose additional labor categories if his Technical and Management approach requires them. In this case, the offeror shall completely define the labor category. A fully defined labor category has a name, description of education and experience requirements, and labor rate. In addition, the offeror shall justify the requirement for his labor categories.

L.5.4.6 Section D.6: Organization Chart

The offeror shall provide a Program Office organization chart, including the reporting hierarchy to the corporate level. The chart shall identify the following.


Program Office hierarchy


Staff and their roles

Key personnel and their roles and responsibilities


Staff organizational affiliation (e.g., prime, subcontractor, vendor)
L.5.5 Tab E: State Media Program Office
The Offeror shall address the requirements in Section C.2
L.5.5.1 Section E.1:  Program Office Support
The Government will evaluate the offeror’s responsiveness to the requirements of the State Media Program Office; its understanding of its roles and responsibilities; its ability to staff and support program operations; and its processes and procedures utilized to manage the program.  

The offeror shall describe the experiences and qualifications of the designated Program Manager, Contracting Manager, Media Supervisor and Program Office staff and organization. 

The offeror shall describe the offeror’s capabilities to manage, oversee, and perform quality assurance for a national-level program. (The offeror shall provide a draft Quality Control Plan in Volume IV.)

The offeror shall describe the offeror’s capabilities and processes to interface and coordinate with the National Guard, state marketing personnel and RRCs, and other contractors.

The offeror shall describe the offeror’s capabilities to research and analyze emerging technologies and marketing opportunities, as well as to perform market analysis to support state media plans.

The offeror shall describe the proposed performance metrics, processes and reporting. (The offeror shall provide a draft Quality Assurance Surveillance Plan in Volume IV.)

L.5.5.2 Section E.2:  State Media Plans
The offeror shall describe the offeror’s capabilities in supporting the State National Guard in preparing, updating, and executing state media plans. 

L.5.5.3 Section E.3:  Support Systems 

The offeror describe the information systems, tools, and communications systems that will be used to support the SMSP. The Government will evaluate the applications, database management systems, user access capabilities and backup/recovery capabilities, and the technology infrastructure and staffing supporting, and providing for these capabilities.

The offeror shall maintain and archive National Guard approved “creative library” of materials in a database accessible by all states for review, retrieval, and potential use
o
For bidding purposes only, assume that there are 100 creative materials artifacts in the library/database

o
The number of creative materials is subject to change and will be further defined at task order time

The offeror shall provide web access to the “creative library” of materials for all authorized users

o
For bidding purposes only, assume that there are 100 accesses per week

o
The number of accesses is subject to change and will be further defined at task order time

L.5.5.4 Section E.4: Conferences and Training
The offeror shall describe the capabilities to effectively provide training and support conferences.
L.5.5.5 Section E.5: Performance Measurement and Reporting
The offeror shall describe its performance metrics, processes and reporting.

L.5.6 Tab F: Advertising Activities

The offeror shall address the requirements in Section C.3
L.5.6.1 Section F.1: Print and Classified Advertising
The offeror shall describe the capabilities to plan, obtain/purchase and place creative materials for print and classified advertising.

The offeror shall describe the capabilities to effectively produce high-quality print and classified creative materials and/or customize existing creative materials.

L.5.6.2 Section F.2: Theater Advertising
The offeror shall describe the capabilities to plan, obtain/purchase and place creative materials for theater advertising.

The offeror shall describe the capabilities to effectively produce high-quality theater creative materials and/or customize existing creative materials.

L.5.6.3 Section F.3: Online and Other Technology Advertising
The offeror shall describe the capabilities to plan, obtain/purchase and place creative materials for online and other technology advertising.

The offeror shall describe the capabilities to effectively produce high-quality online and other technology creative materials and/or customize existing creative materials.

L.5.7 Section G: Transition
The offeror shall discuss a plan for transitioning to the program office so that there is no interruption of service to the states and U.S. territories. The transition shall ensure there is no loss of data and information, including creative materials, advertiser information, accounts payable information, and media plans and programs for the users.

L.5.8 Tab H:  Assumptions, Conditions, or Exceptions

Since exceptions affect the offeror’s proposed work, the Government needs a clear explanation of such instances. Therefore, the offeror shall state all such exceptions taken to the Technical and Management requirements. For each exception, assumption, or condition, the offeror shall document the following.


Identify the requirement, term, or condition 

Cite the applicable solicitation paragraph and page number 

State the reason and justification for the exception 

Provide any other information concerning the exception

The Government advises the offeror that taking any exceptions to the PWS or other solicitation requirements, terms, or conditions may have an adverse effect on the evaluation rating. The Government reserves the right not to accept any exceptions to this solicitation. If the offeror fails to state any assumptions, conditions, or exceptions, the Government assumes that the offeror agrees to comply with the all requirements.
L.5.9 Tab I:  Résumés
The Government needs to understand the skills and experience of proposed staff. 
L.5.9.1 Required Résumés 
The offeror shall submit résumés for all key personnel. All résumés shall follow a consistent format and shall include, at a minimum, the position responsibilities, a summary of qualifications, education, employment history, specialized training, security clearance level, and professional certifications.
L.5.9.2 Required Resume Formats
The offeror shall limit résumés to not more than two pages and shall follow the Government’s type font and page instructions for the proposal. The Government encourages offerors to provide succinct résumés that are relevant to this solicitation. The offeror shall limit biographies to not more than one page and shall follow the Government’s type font and page instructions for the proposal.
L.5.10 Tab J:  Acronyms and Glossary
The offeror shall provide an Acronym List and/or Glossary, if appropriate.

L.6 VOLUME II:  PAST PERFORMANCE 

Past performance has two components: the past performance questionnaire references from current and/or recent clients; and the project summaries that describe current and/or recent, relevant project work.

The Government requires the offeror to have five clients return past performance questionnaire references directly to the KO. The Government also requires the offeror to provide a discussion of past performance on previous projects according to the instructions and requirements described below. 

The offeror shall provide responses to solicitation requirements in the proposal at the tabs indicated. The offeror shall organize the Past Performance proposal according to the following tabs.

Past Performance Volume Organization

	Tab
	Past Performance Tab Title

	Tab A
	Table of Contents

	Tab B
	Past Performance Summary

	Tab C
	Past Performance References and Project Summaries

	Tab D
	Management and Client Relationships

	Tab E
	Quality of Service

	Tab F
	Cost Control


The offeror shall highlight any problems or issues and any corrective activities, steps, or actions the offeror took to address the problems or issues to satisfy the customer. In addition, the offeror shall discuss pertinent lessons learned that may be of benefit to the offeror in the Government’s past performance evaluation. 

An offerors lacking relevant past performance and/or experience related to the scope of the work defined in the PWS shall provide an explanation in his Past Performance volume. In addition, the offeror shall discuss past experience that is closest to PWS and solicitation requirements instead.
L.6.1 Tab A:  Table of Contents
The offeror shall provide a table of contents that enumerates the Past Performance proposal volume contents including tabs, sections, tables, formats, and figures by page number.
L.6.2 Tab B:  Past Performance Summary
The Past Performance Summary is a brief prologue to the Past Performance proposal’s approach, significant risks, and highlights of any key, novel, or unique features. The material is introductory and informational only. As such, the Government does not use this information to satisfy requirements for this or other parts of the proposal. The offeror shall provide the Past Performance Summary at Tab B.
L.6.3 Tab C:  Past Performance References and Project Summaries 
The offeror may provide and discuss any number of project summaries that are relevant to this proposal. However, the offeror shall specifically include project summaries for the five past performance questionnaire references. The offeror shall provide a list of the five past performance reference projects and point of contact information for each.
The offeror shall include identifying information for project summaries such as the project, customer, key personnel, contact information, and, if germane, relevant subcontractor support. The offeror shall use the project summaries to show that the offeror has the abilities and resources to accomplish the work proposed to accomplish the PWS requirements. 
The offeror shall describe the roles and responsibilities of the key personnel played in the project summaries. Although key personnel participation in the past performance references is not required, key personnel involvement in previous or ongoing project citations may receive additional consideration. 

An individual project summary shall not exceed two pages. 
L.6.4 Tab D:  Management and Client Relationships
The offeror shall describe past performance regarding effective communication with and reporting to sponsoring organizations. The offeror shall describe working effectively with the Government and other contractors implementing new programs and transitioning existing programs.

L.6.5 Tab E: Quality of Service
The offeror shall describe and explain past performance regarding the ability to deliver quality products and services, as committed, and on schedule. 

L.6.6 Tab F: Cost Control

The offeror shall describe and explain the ability to apply cost controls and cost management techniques. 

L.7 VOLUME III:  PRICE

For best value analysis, the Government requires the offeror shall prepare a comprehensive Price Proposal that provides all necessary cost and price information for performance of the contract. 

The Government needs to understand the offeror’s costs and prices. Therefore, the offeror shall clearly explain how he derived and calculated costs and prices. The explanation shall address the offeror’s methods and assumptions, to include labor and non-labor resources such as materials, equipment, software, supplies, and travel. 
The offeror shall follow the instructions below in the development of all price and cost tables within Tabs C and D.


Provide all labor category and rates tables as specified in Section B.

Provide prices for travel, materials, equipment, software, and supplies as not bundled.

Use Microsoft Excel to structure price and cost data using automated total and subtotal capabilities within Excel.  
The offeror shall provide responses to solicitation requirements at the tabs indicated below
Price Proposal Volume Organization

	TAB
	PRICE PROPOSAL TAB TITLE 

	Tab A
	Table of Contents

	Tab B
	Standard Form 33 

	Tab C
	Labor Categories and Rates Discussion and Costs Tables

	Sec C.1
	Labor Discussion

	Sec C.2
	Labor Categories and Rates Tables

	Tab D
	Other Direct Costs Discussion and Costs Tables

	Sec D.1
	Non-Labor Escalation Rates

	Sec D.2
	Travel Costs Tables

	Sec D.3
	Materials, Equipment, Software, and Supplies Costs Tables

	Sec D.4
	Ground Rules, Assumptions, Exceptions, and Conditions

	Tab E
	Special Instructions Supporting Price and Cost Data


L.7.1 Tab A:  Table of Contents
The offeror shall provide a table of contents that enumerates the proposal volume contents including tabs, sub tabs, cost and price tables, formats, and figures by page number.
L.7.2 Tab B:  Standard Form 33
The offeror shall place a completed SF 33 at Tab B. The offeror must complete Blocks 12 through 18 of the SF 33 (Solicitation, Offer and Award) and must be fully aware of the minimum offer effective period established.

L.7.2.1 Offer Effective Period
The “offer effective period”, as used in this provision, means the number of calendar days within which the Government may accept the proposed offer and award a contract. The offer effective period begins on the date specified in this solicitation for receipt of offers.

L.7.2.2 Minimum Offer Effective Period

The Government requires an offer effective period of at least 120 days. The offeror may specify a period longer than the stated minimum effective period, but may not specify a period shorter than the stated minimum effective period. The Government may reject any offer specifying less than the Government’s minimum effective period.

L.7.2.3 Block 17

The offeror's signature in Block 17 indicates that the offeror has read and agrees to comply with all the conditions and instructions of this solicitation. 

L.7.3 Tab C:  Labor Categories and Rates Discussion and Costs Tables

The Government needs to know what the offeror’s labor rates are for his labor categories and how he derived those labor rates. The Government provided representative labor categories for this contract in Section J. The offeror shall put his actual labor rates in the proposal using the table provided in Section B. Rates are required for all contract periods. 
The offeror has the option to propose additional labor categories if his Technical and Management approach requires them. In this case, the offeror shall completely define the labor category. A fully defined labor category has a name, description of education and experience requirements, and labor rate. In addition, the offeror shall justify the requirement for his labor categories.
L.7.3.1 Section C.1:  Labor Discussion
To understand offeror labor rates, the Government requires that the offeror shall provide a rationale supporting all his fully-burdened labor rate estimates. In addition, the offeror shall specify the labor rate increases or escalation rates he used to calculate out-year labor rates. 

The rationale to explain fully-burdened labor rate estimates shall include the following, as required, for all contract periods.


Direct labor rate 

Fringe

Applicable burden

G&A

Profit or fee

Also as part of the rationale explanation, the offeror shall state the number of annual productive labor hours and his basis for determining same, e.g., the estimated number of labor hours deducted for holidays, annual leave, and sick leave.
L.7.3.2 Section C.2:  Labor Categories and Rates Tables
The offeror shall provide his labor categories and rates table in Section C.2. The offeror shall use labor categories from Section B. That is, the offeror shall present the labor rates table by labor category by year for the base year and each of the four option years. If the offeror proposed additional labor categories, then the offeror shall provide these and the labor rates in Section C.2
L.7.4 Tab D:  Other Direct Costs Discussion and Costs Tables

In general, Other Direct Costs (ODCs) represent the costs for non-direct labor items, e.g., travel, materials, equipment, software, supplies, shipping, and possibly vendors. The offeror shall propose all categories and prices associated with materials, equipment, software, supplies, and travel, as applicable. The offeror shall identify and price any Government Furnished Information or Government Furnished Equipment included in the proposal and include in ODCs. 

L.7.4.1 Section D.1:  Non-Labor Escalation Rates

The offeror shall state the non-labor escalation rates he used and their justification. If different, the offeror shall provide the escalation rates for purchased equipment, travel, subcontract, or any other items. 

L.7.4.2 Section D.2:  Travel Costs Tables

The offeror shall provide travel costs for key personnel for each contract period. The Government does not require travel estimates for non-key personnel. The offeror shall breakout travel by travelers per trip, duration, purpose, origin and destinations, number of trips, per diem rate (lodging and meal allowance), and total price per trip. The offeror shall present travel costs for the base year and each of the four option years. The Government requires the offeror to use the same number of trips from the offeror's Technical and Management proposal.
All travel shall be in accordance with DOD Joint Travel Regulations (JTR). The Government prohibits applying charges of any type to travel.

L.7.4.3 Section D.3:  Materials, Equipment, Software and Supplies Costs Tables

The offeror shall itemize and provide a description of all proposed materials, equipment, software, and supplies for each period including quantities, unit prices, proposed vendors (if known), and the rationale, e.g., quotes, prior purchases, and catalog price lists. The offeror shall present materials, equipment, software, and supplies for the base year and each of the four option years. The Government requires the offeror to use the same materials, equipment, software, and supplies quantities from the offeror's Technical and Management proposal.
The Government prohibits applying charges of any type to materials, equipment, software, and supplies with the exception of the Material and Handling Charge.

L.7.4.4 Section D.4:  Ground Rules, Assumptions, Exceptions, and Conditions
The offeror shall state all ground rules and assumptions used to derive, develop, or calculate costs and prices. In addition, the offeror shall discuss any exception or condition to the ground rules and assumptions specified in the solicitation and the corresponding rationale for the exception or condition

The Government advises the offeror that any exception taken to the requirements, terms, and conditions of the solicitation may adversely affect the offeror’s evaluation. The Government reserves the right to reject proposals taking exceptions to this solicitation.

L.7.5 Tab E Special Instructions Supporting Price and Cost Data

This section provides special instructions for auxiliary supporting price data. In addition to the price tables and formats, the offeror shall additionally provide all quantitative and numerical cost and price data in Microsoft Excel spreadsheet format on a CD-ROM. 

The Excel spreadsheets shall include all formulas, functions, data, links, including for example sums, subtotals, lookups, if-statements, and macros used to produce the proposal prices. The offeror shall structure Excel price and cost data using automated total and subtotal capabilities within Excel. The offeror shall include annotations, notes, or comments to ensure understanding and clarity of the spreadsheet calculations.

Offerors are responsible for the accuracy of the completed spreadsheets, and the Government cautions offerors to check carefully all formulas and calculations. 

L.8 VOLUME IV:  PLANS

The offeror shall provide a draft Quality Control Plan, a draft Quality Assurance Surveillance Plan, and a Small Business Subcontracting Plan. The offeror shall address the plan requirements identified in Section C. 
The offeror shall organize the Plans volume according to the following tabs.

Plans Volume Organization

	Tab
	Plans Volume Tab Title

	Tab A
	Quality Control Plan [Draft]

	Tab B
	Quality Assurance Surveillance Plan [Draft]

	Tab C
	Small Business Subcontracting Plan


L.8.1 Tab A:  Quality Control Plan [Draft]

The offeror shall submit a Quality Control Plan that describes the offeror’s processes and procedures to ensure adherence to best practices, established quality goals, and adhere to Government standards.

L.8.2 Tab B:  Quality Assurance Surveillance Plan [Draft]

The offeror shall submit a Draft Quality Assurance Surveillance Plan as required per FAR Subpart 37.6 Performance Based Contracting.
L.8.2 Tab C:  Small Business Subcontracting Plan 
The SMSP contractor shall submit a Small Business Subcontractor Plan in accordance with the FAR requirements.
CLAUSES INCORPORATED BY REFERENCE

	52.222-46 
	Evaluation Of Compensation For Professional Employees 
	FEB 1993 
	 

	52.237-10 
	Identification of Uncompensated Overtime 
	OCT 1997 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.212-1      INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (JUN 2008) 

(a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as otherwise specified in the solicitation. As a minimum, offers must show-- 

(1) The solicitation number; 

(2) The time specified in the solicitation for receipt of offers; 

(3) The name, address, and telephone number of the offeror; 

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the requirements in the solicitation. This may include product literature, or other documents, if necessary; 

(5) Terms of any express warranty; 

(6) Price and any discount terms; 

(7) "Remit to" address, if different than mailing address; 

(8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(b) for those representations and certifications that the offeror shall complete electronically); 

(9) Acknowledgment of Solicitation Amendments; 

(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for the same or similar items and other references (including contract numbers, points of contact with telephone numbers and other relevant information); and 

(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or information, or reject the terms and conditions of the solicitation may be excluded from consideration. 

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation. 

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no expense to the Government, and returned at the sender's request and expense, unless they are destroyed during preaward testing. 

(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated separately. 

(f) Late submissions, modifications, revisions, and withdrawals of offers:

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers or revisions are due.

(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and--

(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of offers; or

(B) There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government's control prior to the time set for receipt of offers; or

(C) If this solicitation is a request for proposals, it was the only proposal received.

(ii) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume.

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers. Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person requesting withdrawal is established and the person signs a receipt for the offer.

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received. 

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for quantities less than those specified. The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer. 

(i) Availability of requirements documents cited in the solicitation. (1)(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to--GSA Federal Supply Service Specifications Section, Suite 8100, 470 East L'Enfant Plaza, SW, Washington, DC 

20407, Telephone (202) 619-8925, Facsimile (202) 619-8978.

(ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision. Additional copies will be issued for a fee.

(2) Most unclassified Defense specifications and standards may be downloaded from the following ASSIST websites:

(i) ASSIST (http://assist.daps.dla.mil).

(ii) Quick Search (http://assist.daps.dla.mil/quicksearch).

(iii) ASSISTdocs.com (http://assistdocs.com).

(3) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock Point (DoDSSP) by--

(i) Using the ASSIST Shopping Wizard (http://assist.daps.dla.mil/wizard);

(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or

(iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone (215) 697-2667/2179, Facsimile (215) 697-1462.

(4) Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation, publication, or maintenance.

(j) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,000, and offers of $3,000 or less if the solicitation requires the Contractor to be registered in the Central Contractor Registration (CCR) database. The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “DUNS” or “DUNS +4” followed by the DUNS or DUNS +4 number that identifies the offeror's name and address. The DUNS +4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11) for the same concern. If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. An offeror within the United States may contact Dun and Bradstreet by calling 1-866-705-5711 or via the internet at http://fedgov.dnb.com/webform. An offeror located outside the United States must contact the local Dun and Bradstreet office for a DUNS number. The offeror should indicate that it is an offeror for a Government contract when contacting the local Dun and Bradstreet office.

(k) Central Contractor Registration. Unless exempted by an addendum to this solicitation, by submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR database prior to award, during performance and through final payment of any contract resulting from this solicitation. If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. Offerors may obtain information on registration and annual confirmation requirements via the Internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757.

(l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable:

(1) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer.

(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror.

(3) The overall ranking of all offerors, when any ranking was developed by the agency during source selection.

(4) A summary of the rationale for award;

(5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.

(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency.

(End of provision) 

52.216-1     TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a IDIQ contract resulting from this solicitation.

(End of provision)

52.233-2     SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (1411 Jefferson Davis Highway, Arlington, VA 22204) by obtaining written and dated acknowledgment of receipt from  NGB Operational Contracting Officer
(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

http://www.acq.osd.mil/dpap/ and http://farsite.hill.af.mil .

(End of provision

52.252-3     ALTERATIONS IN SOLICITATION (APR 1984)

Portions of this solicitation are altered as follows:

There are no alterations in thi soicitation.

52.252-5     AUTHORIZED DEVIATIONS IN PROVISIONS (APR 1984)

(a) The use in this solicitation of any Federal Acquisition Regulation (48 CFR Chapter 1) provision with an authorized deviation is indicated by the addition of"(DEVIATION)" after the date of the provision.

(f)  The use in this solicitation of any deviation with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the regulation.

(End of provision)

Section M - Evaluation Factors for Award

EVALUATION CRITERIA
M.1 Basis of Award

The Government intends to award the State Media Services Program (SMSP) contract to one contractor.  The Government will award the contract to the offeror whose proposal provides the best value to the Government based upon an evaluation of the Technical and Management, Past Performance, and Price factors and subfactors discussed herein.
An unsatisfactory rating in any one subfactor can disqualify the offeror from an award. When evaluating proposals, the Government reserves the right to consider all information and sources available. For example, the Government may rely upon information from its own agencies and systems, such as Government audit agencies and past performance systems, as well as information from commercial sources, such as Dun and Bradstreet Reports and Open Ratings.

If the Contracting Officer (KO) determines that the number of proposals received exceeds the number that can be evaluated efficiently, the Contracting Officer may limit the number of proposals that receive a complete evaluation to the most highly rated proposals.

The Government intends to award without discussions (except clarifications as described in Federal Acquisition Regulation (FAR) 15.306(a)), unless the KO deems discussions are necessary. Therefore, the offeror’s proposal should contain the offeror’s best terms from a price and technical approach. However, the Government reserves the right to conduct discussions if the KO determines them to be necessary. 

M.2 Compliance

The Government will evaluate the offeror’s proposal to ensure compliance with the solicitation’s terms and conditions. The Government will assess all contractor assumptions, conditions, and exceptions and their potential risk to the Government for accomplishing the objectives as set forth in the Performance Work Statement (PWS) and solicitation instructions. 

The offeror must fully explain any exceptions to the solicitation’s terms and conditions. Failure to comply with the solicitation’s terms and conditions may result in the Government removing the offeror from consideration for award. 

M.3 Evaluation Factors

M.3.1 Overview

The Government will award to the offeror whose proposal provides the best value to the Government based upon a comprehensive assessment of the evaluation factors. The Government will evaluate the offeror’s responsiveness, quality, and feasibility to achieve the Government’s PWS requirements. The Government will use the evaluation factors and subfactors described herein to assess the quality and performance risk of the offeror’s proposal. The factors and subfactors are listed below.

M.3.2 Factors and Subfactors

Factor 1: Technical and Management 

Subfactor 1.1: Corporate Capabilities

Subfactor 1.2: State Media Program Office Support

Subfactor 1.3: Advertising Activities
Subfactor 1.4: Transition

Subfactor 1.5: Small Business Subcontracting Plan

Factor 2: Past Performance

Subfactor 2.1: Relevant Past Performance Questionnaires and Project Summaries

Subfactor 2.2: Client Management and Relationships

Subfactor 2.3: Quality of Products and Services

Subfactor 2.4: Cost Control 

Factor 3: Price

There are no Price subfactors; the Government will evaluate Price at the Factor level.

M.3.3 Relative Importance of Factors

The Technical and Management factor is more important than the Past Performance Factor. The Past Performance Factor is more important than the Price Factor. The Price Factor is the least important factor. The Government will consider Price as part of the best value analysis. 

The Technical and Management subfactors in order of the most importance are State Media Program Office Support, Advertising Activities, Corporate Capabilities, Transition, and Small Business Subcontracting Plan.

All Past Performance subfactors are equal in importance.

The non-price factors when combined are significantly more important than price. A weak, deficient, or high-risk evaluation for any factor may be cause for disqualification of the offeror.

M.4 Factor 1: Technical and Management

The Government will evaluate the quality of the offeror’s Technical and Management response in light of the PWS and its Corporate Capabilities. More specifically, the Government will evaluate the offeror’s Technical and Management proposal using the ratings discussed below in the Technical and Management Quality Rating Scale and the described evaluation considerations.  

The following Table 1 shows the rating scale to assess the Technical and Management factor. 

Table 1 Technical and Management Quality Rating Scale

	Assessment
	Assessment Description

	Very Good
	Proposal meets solicitation requirements, demonstrates an excellent understanding of the requirements, and has salient features that offer significant advantage to the Government. Excellent in all respects. Advantages/strengths not offset by disadvantages/weaknesses. Very good probability of success with overall very low degree of risk in meeting Government requirements. 

	Good
	Proposal meets solicitation requirements and demonstrates an adequate understanding of the requirements but does not offer significant advantages to the Government over basic RFP requirements. Disadvantages/weaknesses are not significant, unless significant advantages are proposed that outweigh significant disadvantages. Where there were areas of concern, clarifications given by offeror, were acceptable. Good probability of success with overall low degree of risk in meeting the Government’s requirements. 

	Satisfactory
	Proposal meets solicitation requirements but offers disadvantages (weaknesses) outweighing other advantages (strengths). Examples may include little or no experience cited; mimics RFP language rather than expressing offeror’s approach or understanding of the RFP. Probability of success is moderate.

	Marginal
	Proposal meets some but not all the RFP requirements. Examples: Proposal does not address all required RFP requirements; little or no experience to the extent that overall quality cannot be determined because of errors, omissions or deficiencies that may be capable of being corrected without a major rewrite or revision of proposal. Probability of success is low without further explanation by offeror. Unawardable without discussion and proposal revision.

	Unsatisfactory
	Proposal demonstrates little to no understanding of the requirements, or approach fails to meet acceptable performance expectations adequately. Proposal contains major errors, omissions, or deficiencies; and these conditions cannot be corrected without a major rewrite or resubmission. Unawardable as proposed


The Government will evaluate the offeror’s ability to perform all required technical requirements stated in Section C—Performance Work Statement. The Government will evaluate the offeror’s ability to perform all required management requirements specified in Section L—Instructions, Conditions, and Notices to Offerors. The Government will consider the following when evaluating the Technical and Management factor

M.4.1 Corporate Capabilities Subfactor 1.1

The Government will evaluate the offeror’s corporate capabilities relative to its stability, management, depth, breadth and experiences in support of varying and geographically dispersed media campaigns aimed at targeted audiences; and handling large Government contracts. The Government will evaluate corporate background, leadership, and financials. Offeror must demonstrate the availability of key personnel, and management and business processes to support and build relationships with clients and suppliers and deliver quality products and service.  Offeror must demonstrate its capabilities in managing subcontractors and dealing with vendors placing advertisements.  

M.4.2 State Media Program Office Support Subfactor 1.2 

The Government will evaluate the offeror’s responsiveness to the requirements of the State Media Program Office; its understanding of its roles and responsibilities; its ability to staff and support program operations; and its processes and procedures utilized to manage the program. This includes the experiences and qualifications of the designated Program Manager and Program Office staff and organization. 

In addition to evaluating the offeror’s capabilities to manage, oversee, and perform quality assurance for a national-level program, the Government will evaluate the offeror’s capabilities to interface and coordinate with the National Guard, state marketing personnel, and RRCs, and other contractors. This will also include evaluating offeror’s capabilities to support State National Guard units prepare, update, and execute state media plans. Further, the Government will evaluate the offeror’s subcontractor and vendor management capabilities.
The Government will evaluate the offeror’s capabilities to research and analyze emerging technologies and marketing opportunities, to perform market analysis to support state media plans. The Government will evaluate the offeror’s proposed performance metrics, processes, and reporting, and will evaluate the information systems, tools, communications systems, and infrastructure used to support the SMSP.

The Government will review the draft Quality Control Plan (QCP). The Government will review the draft Quality Assurance Surveillance Plan (QASP).

The Government will evaluate the offeror’s capabilities to effectively provide training and support conferences. 

M.4.3 Advertising Activities Subfactor 1.3

The Government will evaluate the offeror’s capabilities to produce and customize high-quality creative materials, and to plan, obtain, purchase, and place creative materials in print and classified, theater, and online and other technology advertising media.

M.4.4 Transition Subfactor 1.4
The Government will evaluate the offeror’s plan for transitioning the SMSP that provides uninterrupted services to the states and U.S. territories and that ensures there is no loss of data and information, including creative materials, advertiser information, accounts payable information, and media plans and programs for the users.

M.4.5 Small Business Subcontracting Plan – Subfactor 1.5

The Government will evaluate the offeror’s Small Business Subcontracting Plan according to the requirements defined in the Army Federal Acquisition Regulations (AFAR).

M.5 Factor 2: Past Performance

The Government will evaluate Past Performance to assess the relative risk associated with the offeror’s likelihood of success in achieving the solicitation’s objectives based upon the offeror’s (and vendors’ and subcontractors’) past performance record. The Government will make a risk assessment for the Past Performance factor. Without exception, the Government expects offerors to be able to provide as many as five past performance questionnaires involving acceptable performance on tasks similar or analogous to those defined in the PWS that are current or within the last three years. The Government may contact the offeror’s references to verify the information. However, the Government may or may not interview all of the offeror’s references.

The Government may not consider a questionnaire in the Past Performance evaluation if the client past performance questionnaire’s contact information is invalid. 

The following Table 2 shows the risk assessment scale for the Past Performance Factor.

Table 2 Past Performance Risk Assessment Scale

	Assessment
	Assessment Description

	Very Low Risk
	Problems, if any, were negligible and were resolved in a timely and highly effective manner. Performance was generally current and very relevant to relevant. Excellent probability of success with overall very low degree of risk in meeting the Government’s requirements. 

	Low Risk
	Good quality. Minor problems may have been identified; however, offeror took satisfactory corrective actions to resolve issues where appropriate. Performance was current and generally very relevant to relevant. Good probability of success with overall low degree of risk in meeting the Government’s requirements. 

	Average Risk
	Adequate quality. Problems may have been identified; however, offeror usually took adequate corrective action. Performance was current and generally very relevant to semi-relevant. Or although performance exceeds expectations and was rated excellent to very good, the projects submitted were generally semi-relevant to the efforts required by this solicitation. Fair probability of success with an average degree of risk in meeting the Government’s requirements. 

	Above Average Risk
	Problems have been identified; however, offeror sometimes took corrective action, but not always to the customer’s satisfaction. Performance was current and generally very relevant to semi-relevant. Fair probability of success with an overall above average risk in meeting the Government’s requirements.

	High Risk
	There were problems, some of a somewhat serious to serious nature. Offeror’s corrective actions were sometimes marginally effective to ineffective. Performance was current and very relevant to semi-relevant. Probability of success is questionable with an unacceptably high degree of risk in meeting the Government’s requirements.

	Neutral
	No current and/or relevant performance record is identifiable upon which to base a meaningful performance risk prediction. Government personnel were unable to identify any relevant past-performance information for the offeror or key team members/subcontractors or their key personnel. This is neither a negative or positive assessment. Unknown risk.


M.5.1 Relevant Past Performance Questionnaires and Project Summaries Subfactor 2.1

The Government will evaluate the offeror’s relevant and recent performance based on the client reference questionnaires, project summaries and as obtained from any or all other sources. The Government will evaluate the offeror’s project summaries for the client questionnaires and any additional summaries for references that are relevant and analogous to those tasks defined in the PWS. Therefore, it is incumbent upon the offeror to explain the relevance of the information provided.

M.5.2 Client Management and Relationships Subfactor 2.2

The Government will evaluate the offeror’s Client Management and Relationship results from the reference questionnaires and as obtained from any or all other sources.

M.5.3 Quality of Services Subfactor 2.3

The Government will evaluate the offeror’s delivery of Quality of Products and Services from the reference questionnaires and as obtained from any or all other sources. 

M.5.4 Cost Control Subfactor 2.4

The Government will evaluate the offeror’s Cost Controls from the reference questionnaires and as obtained from any or all other sources.

M.6 Factor 3: Price

The Government will evaluate the offeror’s proposal to determine if the proposed price is fair and reasonable. The Government will consider completeness, fairness, reasonableness, realism, and balance. 

The Government will evaluate the quality of the offeror’s price proposal in light of the PWS, and other solicitation instructions and guidance

The Government shall evaluate the offeror’s labor rates, and other costs necessary for operations such as information technology, travel, deliverables, and Other Direct Costs, for the program. The Government will review pricing for reasonableness, affordability, and realism to determine whether they reflect an understanding of Government objectives or contain apparent mistakes.  

The Government will also evaluate proposed fees associated with any cost item, to include, but not limited to the fees for materials handling and pass through.

The Government reserves the right to adjust and extrapolate proposed costs based on Government Past Performance, and Technical and Management evaluation findings to determine the likely cost to the Government. The Government will use the likely cost in the best value analysis.

M.7 Basis for Determining Best Value

The importance of price as an evaluation factor will increase to the degree non-price factors among competing proposals are equal. If the proposal with the lowest evaluated price is other than the proposal that has the highest rated technical evaluation, a price/technical tradeoff will be necessary. The Government will use best value analysis to decide whether the technical superiority of the other proposal warrants the additional cost. The Government will select the best value proposal, which may not be the lowest cost or the best technical solution.

M.8 Evaluation Support

Offerors are hereby notified that the Government may use an outside contractor to assist in the evaluation of proposals. That company or organization may have access to all information contained in the offerors’ proposals. That company or organization will be subject to appropriate conflict of interest, standards of conduct, and confidentiality restrictions. The company or organization is also required to comply with strict confidentiality restrictions and all personnel working on this acquisition will have executed a Non-Disclosure Agreement.
CLAUSES INCORPORATED BY REFERENCE

	52.217-5 
	Evaluation Of Options 
	JUL 1990 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.212-2     EVALUATION--COMMERCIAL ITEMS (JAN 1999)

(a) The Government will award a contract resulting from this solicitation to the responsible offeror whose offer conforming to the solicitation will be most advantageous to the Government, price and other factors considered. The following factors shall be used to evaluate offers:

Factor 1: Technical and  Management
Factor 2: Past Performance

Factor 3: Price

Technical and Management factor is more important than the past performance factor. The Past performance factor is more important than the price factor. The price factor is the least important factor. Price will be considered as part of the Best Value Ananlysis. The non-price factors when combined are signficantly more important than price. 


(b) Options. The Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. The Government may determine that an offer is unacceptable if the option prices are significantly unbalanced. Evaluation of options shall not obligate the Government to exercise the option(s).

(c) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award.

(End of clause)

