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SPECIFICATIONS

2011 TELECOMMUNICATIONS Equipment Project

REPLACEMENT OF 911 TELEPHONE SYSTEM

CITY OF STREATOR ETSB

August 3, 2011

1.0 INTRODUCTION

The specifications provide technical guidelines and details for the City’s 2011 Telecommunications Equipment Project-Replacement of 911 Telephone System.  The specifications are an integral part of the City’s formal Request for Proposal (RFP) dated August 3, 2011.  All responders are required to review this document in detail and acknowledge their understanding of the technical aspects of this project in order to be considered a responsible Proposer.

1.1 General Project Description

The project includes the replacement of telephony equipment and services for the City of Streator ETSB 911 Dispatch Center.  The ANI/ALI Equipment must be Wireless Phase I and II compatible per FCC requirements.  The City wishes to replace its existing system with a system that is NG9-1-1 ready.  The system must position the City so that a forklift upgrade (replacement of call processor and dispatch console equipment) will not be required at anytime along the migration path to true NG9-1-1.

The City fully intends to participate as part of an ESInet and requires that the system be compliant with consensus standards of industry associations, regulatory bodies, carriers and vendors.

Vendor must describe how the system will comply with standards as they emerge for such core NG9-1-1 functions as:

· Emergency Call Routing Function (ECRF)

· Emergency Services Routing Proxy (ESRP)

· Emergency Call Routing Proxy (ECRP)

· Border Control Function (BCF)

Immediate compliance with all new standards as soon as they are released is not expected but the Vendor shall describe how the lag between ratification of a standard and compliance will be minimized.

Describe how your system supports multi-media Requests for Assistance now or how it will in the future.  Please describe any industry testing for such RFA’s you have participated in and describe any prototypes that have been developed to support RFA’s.
1.2 Contact Information

Ms. Debra Hallam, 911 Supervisor, will be the primary contact from the City.  Ms. Hallam can be contacted at (815) 672-3111, via Fax at (815) 673-1046, or via email at streator911@yahoo.com.  Mr. David Wilson of Wilson Consulting is the consultant on the project.  Mr. Wilson can be contacted at 630-279-8700, via Fax at 630-279-8710 or via email at, dwilson@wilsonconsulting.org.

1.3 Scope of Work

The City of Streator ETSB is replacing its 911 telephone system. Its primary objectives are:

1. To replace outdated equipment, which can no longer be adequately serviced.

2. To improve response time to 911 callers.

3. To provide a foundation to support Next Generation 911 services as envisioned by NENA, DOT.

The project encompasses the following:

1. Gathering information to be used in configuring and programming the new system.

2. Providing, programming, installing and connecting all equipment necessary to provide a fully functioning telephone 911 telecommunications system that meets the City’s 911 and non-emergency voice call processing requirements.

3. Connecting the system and programming the system to external CAD, Mapping, Recording and Medical Query systems.

4. Connecting the system and programming the system to support existing door control devices and Norstar telephone system. 

5. Connection to Frontier services (911 circuits, wireless 911 circuits, circuit connecting County dispatch system, ALI database connections, and POTS lines.

6. Conduct end-user and system administration training.

7. Conduct system “fail-over” testing.

8. Provide on-site “post-cutover” support.

The new system will be installed at the City of Streator, City Hall, located at 204 South Bloomington Street, Streator, IL 61364. 

The vendor will be responsible for the safe removal of all existing telephone system equipment after the installation and provide a credit on the transfer of such equipment to the vendor.

1.4 Insurance Requirements

A.
The Vendor shall purchase and maintain during the life of this contract such Comprehensive General Liability Insurance including product and completed operations liability insurance as will provide protection from Vendor’s performance of the Work and Vendor’s other obligations under the contract documents, whether such performance is by Vendor, or by sub-contractor, by anyone directly or indirectly employed by any of them, or by anyone for whose acts any of them may be liable and shall otherwise bear responsibility therefore.  The Vendor further agrees that all limits will be made available which are excess of the amounts below:

1.
Workers Compensation and Employers Liability



Coverage A - Statutory



Coverage B - $100,000/$100,000/$500,000



A broad form of all states endorsement should be attached.

2.
Commercial General Liability Including Contractual and Completed Operations.


Limit of Liability 
$1,000,000 per Occurrence

3.
Commercial Auto Liability Including Hired and Non-Owned Car Liability Coverage



Limit of Liability
$1,000,000 per Occurrence


The Vendor shall purchase and maintain during the life of this Contract such commercial automobile liability insurance including employer’s non-ownership liability and hired car liability insurance to protect him and any subcontractors performing work covered by this Contract from claims for damages, whether such operations be by him or any subcontractor, or by anyone directly or indirectly employed by either of them.


4. 
Excess Liability


Vendors have the option of meeting the insurance requirements of B and C above with a single primary policy or by providing evidence of an excess policy that, in addition to the primary policy, provides the coverage and meets the limit requirements of the coverage as specified in B and C.

5.
Self Insured Retentions, Deductibles and Aggregate Limits


All self insured retentions, deductibles and aggregate limits on any required insurance must be disclosed and approved by the City of Streator’s Risk Management Director.

B.
The Vendor shall file with the Owner, as herein before required, satisfactory proof of acceptable insurance coverage.  Such proof shall, unless otherwise required by the Owner, consist of the following:


Certificates of insurance on the insurance carrier’s standard form indicating all policies required by law and the Contract documents.  Certificates of insurance shall be furnished in a number of copies equal to the number of counterparts of the Contract documents executed.  Vendor shall notify Owner immediately if Vendor receives notification of non-renewal or cancellation.

C.
The City of Streator and its Officers and Employees shall be named as an Additional Insured on the Commercial General Liability per ISO 2010 on a primary basis.  The City of Streator’s Commercial General Liability shall not contribute in any loss payment insured under the Vendor’s Commercial General Liability policy.
1.5 Implementation Time Frames


Proposal Document Release:
August 3, 2011 


Pre-Proposal Meeting:
August 15, 2011 - 9:00 AM


Proposal Due Date:
August 29, 2011 - 10:00 AM


Projected Contract Award Date:
September 13, 2011

1.6 Proposal Response Requirements

The City of Streator ETSB will accept sealed proposals for telecommunications equipment for existing facilities.  Proposals will be accepted until 10:00 AM on August 29, 2011. Proposals are to be sealed and marked “911 Telecom Equipment RFP” and delivered to the office of the City Clerk at 204 South Bloomington Street, Streator, IL

No fax or emailed proposals will be accepted.  It is the sole responsibility of respondents to the Request for Proposal to deliver the proposals before the stated deadline.  Each Proposer is required to submit the following articles to be considered a responsible Proposer.
a.
Proposal Form including Attachments

b.
A narrative describing the proposed scope of services for the performance of this project.

c.
List of Equipment Proposed with manufacturer and model numbers and itemized pricing.

d.
A proposed implementation schedule showing milestones given in days from contract execution date.

e.
List of Any Exceptions taken to the Specifications, or a statement that no exceptions are being taken.

f.
List of References for Similar Projects with Names, Addresses, Contacts and Phone Nos.

g.
Acknowledgment of Receipt of these Specifications and any RFP Addendums.

The RFP is designed to provide each vendor the ability to discuss creative solutions to the telecommunication requirements of the City of Streator ETSB.  If you’re proposed system has additional capabilities, functions, or enhancements that are not mentioned as standard in the specification, do not hesitate to provide the necessary information.  

The vendor must provide detailed pricing to the fullest extent (to be submitted separately).  While dependable service is of paramount concern to the City of Streator ETSB, price is also important.  A system cost analysis will include hardware acquisition, maintenance, telephone company installation and monthly service charges.  After the proposals have been reviewed, selected vendors may be requested to make a presentation of their proposed equipment to one or more City staff.  Until that time, only one price will be considered.  Therefore, your quoted price should be as competitive as possible.  Prices submitted after the receipt of proposals, unless requested by the City of Streator ETSB, will not be considered valid.  

Each vendor should place particular emphasis on describing how the proposed system best meets the immediate and future needs of the City of Streator ETSB.

Responses to the Request for Proposal shall be in one volume.  Any firm brochures and/or information pertaining to the qualifications of the vendor and/or manufacturer may be submitted, but all must be included in a single volume.  Three (3) copies are required, including one unbound copy. 

If a vendor omits from their Request for Proposal submission any of the materials described above, the City will retain the right to eliminate the proposal from consideration.
All costs incurred in the preparation and submission of the Request for Proposal shall be borne by the vendor.

The City of Streator ETSB is not obligated to return any responses or materials submitted by a vendor as a result of the Request for Proposal.

If a Proposal contains information that the respondent does not want disclosed to the public, or used for any purpose other than the evaluation of this offer, all such information must be submitted under separate cover with the following or similar statement:

"The information contained on pages         ,         ,         , shall not be duplicated, used in whole or in part, for any purpose other than to evaluate the Proposal provided; that if a Contract is awarded to this Firm, as a result of the submission of such information, the City shall have the right to duplicate, use, or disclose this information to the extent provided in the Contract.  This restriction does not limit the City's right to use the information contained herein if obtained from another source."

2.0  GENERAL CONDITIONS, QUALIFICATIONS, STANDARDS, & PROCEDURES

2.1  General Conditions

The Contractor shall be responsible for verifying the system operation and determining the extent of the work required hereunder, and be responsible for the accuracy of same.  The specifications are not intended to cover every detail of the installation of the equipment and software that the Contractor shall furnish, deliver and install; but the Contractor shall be responsible for all the equipment and appurtenances which are necessary to provide a fully operation system.

The equipment proposed in response to this "Request for Proposal" must be capable of performing all functions described in the specifications.  Where a vendor wishes to make a proposal that does not meet specifications, an Exception Statement shall be supplied stating all features and functions to which the exception is being taken, and the effect of this exception.

The basic system must be modular in design, enabling it to be custom-tailored to the City of Streator ETSB requirements.  The modularity of design should be made possible by the extensive use of modular cabinets and/or shelves to expand the system capacity and plug-in circuit boards or packs for such things as additional trunks or answering positions. 

If the system is IP based, it must be expandable principally by procuring appropriate licensing.  Servers, gateways and switches must have the capacity to meet the specifications cited. 

The system components must be the latest model and software releases available at the date of installation.  Should new products and/or software/firmware be announced prior to installation the vendor is required to inform the City of the new products.  The City shall maintain the right to substitute the new products for those proposed.

Competent personnel shall perform installation work.  All work shall be done in a neat, craftsman-like manner and all cables shall be carefully laid with sufficient radius of curvature and protected at corners and bends to ensure that all applicable laws, ordinances, rules, regulations, and order of any public authority having jurisdiction for the installation of communications equipment are complied with.

The vendor will further guarantee that the equipment shall satisfy the growth requirements as detailed under the Configuration section.  The City of Streator ETSB shall have the express right to modify station requirements prior to cutover date at no increase in cost other than that defined in the Additions and Deletions section.  

Bid Bond - All proposals must be accompanied by a bank cashier’s check, bank draft, certified check or bidder’s bond, made payable to the City of Streator ETSB for not less than five (5) percent of the total proposed price. The bid security shall be forfeited if the Proposer fails or refuses to enter into contract after his proposal is accepted.  To all unsuccessful Proposers, the City will return each Bidder’s Bond, Certified Check or Cashier’s Check, within one hundred and eighty (180) days from the filing of the bids, and to the successful Proposer, the City will return his/her “Bidder’s Bond”, Certified Check or Cashier’s Check upon his/her entering into the Contract awarded him/her.
Performance Bond – The vendor, before commencing any work, shall furnish a Performance Bond and Labor and Material Bond equal to 100% of the full amount of the contract sum as security for faithful performance of the obligation of the contract documents and as security for the payment of all persons performing labor and furnishing materials in connection with the contract documents. Such bonds shall be issued by a surety satisfactory to the City and shall name the City as primary oblige. The cost of the bonds shall be included in the bid proposal and will become part of the contract. The failure of the successful Proposer to enter into a contract and supply the required bonds within ten (10) business days after notice of award or within such extended period as the City may grant if the forms do not meet its approval shall constitute a default and the City may either award the contract to the next responsible, responsive Proposer or re-advertise for bids. A charge against the defaulting Proposer may be made for the difference between the amount of the bid and the amount for which a contract for the work is subsequently executed, irrespective of whether the amount thus due exceeds the amount of the bid guarantee.

Whenever the vendor shall be and is declared by the City to be in default under the contract, surety and the vendor are each responsible to make full payment to the City and to pay City all attorney’s fees and court costs incurred by City as a result of the vendor’s default.

Royalties and Patents - The Contractor shall pay all royalties and license fees.  He shall defend all suits or claims for infringement of any copyright or patent rights and shall hold and save the City and its Officers, agents, servants, and Employees harmless from any and all loss and liability of any nature or kind whatsoever, including cost and expenses of defense, for or on account of any copyrighted, patented or un-patented invention, process, article or appliance manufactured or used in the performance of the contract, including its use by the Contractor unless otherwise specifically stipulated in the Contract Documents.
Assignments - The Contractor shall not assign the whole or any part of this contract without the prior written consent of the City.

Each vendor shall submit with its proposal sales and technical information that completely describes the equipment covered by the proposal.  Copies of all contracts shall be included in the proposal, including, but not limited to, sales, warranty, maintenance, etc.  

Each vendor must identify the name of and information (background and experience) about any sub-contractors to be involved in this project.

The proposal must be firm for acceptance for a period of ninety (90) days, and prices quoted must be firm for the entire contract period.  

The City of Streator ETSB reserves the right to determine whether a vendor is responsible and responsive, and has the ability and resources to perform the contract in full and to comply with the specifications.  The City of Streator ETSB reserves the right to request additional information from the vendor to satisfy any questions that might arise. The City of Streator ETSB further reserves the right to reject any or all proposals or to issue an invitation for new proposals.  

Certificates of insurance in addition to other clauses in the contract protecting the City of Streator ETSB from costs arising out of permits, patent protection, royalties, building damage clean up and subcontractor's work will be required of the successful vendor.

Measurement and Payment   Partial payment shall be made upon completion of benchmarks stated within the contract and upon certification by the City that said payment is due for work properly completed in accordance with the terms of the contract.  It will be the Contractor’s responsibility to furnish waivers of Lien and Contractor’s Affidavits with partial payment estimates prior to any payments made by the City.  

The following will be required:

· Contractor's Application for Payment as furnished by the City.

· Sworn Statement for Contractor and Subcontractor to Owner.

· Contractor's "Waiver of Lien to Date" and subcontractors' waivers to be furnished for each payment estimate, beginning with the first payment application.

· Contractor's "Affidavit" for subcontractors and/or suppliers to be filed with second request, covering previous payment estimate.  Then with all subsequent payment estimates.

· Upon completion of contract, Contractor is to supply Final waivers for Contractor and any and all subcontractors and suppliers.

Contractors and vendors supplying equipment and materials to the City shall not charge the Federal Excise Tax or State of Illinois Retailers Occupational Tax, since the Owner is exempt from these taxes. An exemption number will be provided at the Pre-Proposal Conference.

2.2  Applicable Regulations and Standards

All standards, regulations, work rules, product specifications and workmanship practices listed will apply to this project unless otherwise approved by the City.

a.
2002 National Electrical Code (NEC)

b.
Occupational Health & Safety Administration (OSHA) Standards

c.
The American National Standards Institute (ANSI)

d.
Local Electrical and Safety Standards

e.
Underwriters Laboratory (UL)

f.
The Institute of Electrical and Electronics Engineers (IEEE)


TIA/EIA 568-B
Commercial Building Telecommunications Wiring Standards


TIA/EIA 606
Building Infrastructure Administration Standard


TIA/EIA 607
Grounding and Bonding Requirements

2.3  Evaluation Criteria

The City of Streator ETSB has a procedure by which proposals are reviewed; this approach allows the City to evaluate the vendors based on the type of equipment proposed, the cost of their services and/or equipment, their ability to complete the work within a required amount of time, their past record in performing similar work and their ability to work with local staff.  The following factors will be evaluated for each vendor that submits a proposal:

1. Manufacturer Strength: Financial strength of the manufacturer, years in business, system’s market share, product’s current life cycle position, accessibility of support.

2. Vendor Support:  Number of similar systems installed, level of manufacturer support, number of certified technicians on proposed systems, number of systems under maintenance agreements, references.

3. System Architecture:  Assessment of the system’s underlying design and its ability to support the City’s 911 current and future requirements including “Next Generation 911” applications. 

4. The proposed system's ability to meet current and potential future requirements: Integration with existing systems, ease of system administration, and flexibility of system programming.

5. Answering positions:  Ease of use, ergonomics, functionality, variety and cost.

6. Level of Integration with existing CAD, CAR, call recording and mapping systems.

7. System cost:  System acquisition and system maintenance.

The City will select a vendor on the basis of the responsiveness of the proposal to the Request for Proposal requirements and willingness to negotiate and execute an acceptable written agreement.  The City reserves the right to reject any, some or all proposals and to request written clarification of proposals and supporting materials.

Responses may be rejected if the vendor fails to perform any of the following:

1. to adhere to one or more of the provisions established in this RFP;

2. to submit a response and complete all required forms;

3. to demonstrate technical competence;

4. to submit a response on or before the deadline

5. to fulfill a request for an oral and/or hands-on presentation.

6. to arrange and conduct a visit to a customer currently using the proposed system.

Discussions may be conducted with responsible entities that have submitted proposals in order to clarify certain elements.  Proposals shall be afforded fair and equal treatment with respect to any opportunity for discussion and revision.  Any such revisions may be permitted after submissions and prior to award for the purpose of obtaining best and final offers at the discretion of the City.  In conducting discussions, there shall be no disclosure of information derived from proposals submitted by competing Proposers. The selection shall be done by a review team and will be recommended to the City Board for final approval.

The vendor to be recommended to the City Board will be the one whose proposal is determined to be the most advantageous to the City, in consideration of price and the evaluation factors set forth in this Request for Proposal.  No other factors or criteria shall be used in the evaluation.

The City of Streator ETSB reserves the right to negotiate with more than one potential awardee after the submission of all proposals.

The City of Streator ETSB may award a contract based on initial proposals received without discussing such proposals among the vendors.

The City of Streator ETSB reserves the right to accept any submittal, or any parts or parts thereof, or to reject any, some or all submittals.

The City of Streator ETSB reserves the right not to fund any of the respondents to this RFP.

The City of Streator ETSB in accordance with the laws of the State of Illinois, hereby notifies all respondents that it will affirmatively insure that the agreement entered into pursuant to this notice will be awarded to the successful firm without discrimination on the grounds of race, color or national origin.

2.4  Pre-Proposal Meeting

All interested vendors must attend a vendor conference on Monday, August 15, 2011 at 9:00 AM at the Streator City Hall, 204 South Bloomington Street, Streator, Illinois, to visit the site of the proposed work, to familiarize themselves with the project, and to pose questions or request additional information.  Any failure by the contractor to do so will not relieve them from responsibility for successfully performing the work.  The City assumes no responsibility for any misunderstanding or representations concerning conditions made by its officers or employees prior to the execution of this contract, unless such understanding or representations made are specifically incorporated into the contract.  No additional allowance will be granted because of lack of knowledge or such conditions. 

In order to best accommodate attendees it is preferred that responders contact David Wilson at (630) 279-8700, via Fax at (630) 279-8710, or via email at dwilson@wilsonconsulting.org of their intention to attend prior to the meeting.

Any walk-through of the facilities involved will be conducted at the pre-proposal meeting.

2.5  Vendor Questionnaire

In order to ensure the City will have the necessary information to select an appropriate vendor/system, each of the following issues must be addressed by the vendor.  

A.
If the vendor is a dealer/distributor, full information must be given about the manufacturer and the model of the system being proposed, as well as, current financial and historic data on the manufacturer(s).  Any other manufacturers involved in providing peripheral equipment shall be noted. 

B.
Indicate if a trade-in allowance is available should the City decide to upgrade to a more technologically advanced system with the same manufacturer at a future date.  Indicate the history of system upgrades and the costs incurred to maintain the most current system and software/firmware. 

C.
A written statement from the manufacturer must be included indicating the availability of parts for the expected useful life of the system.  

D.
Clearly state the warranty period during which service charges will not apply and what is covered.  The period of the warranty will begin on the date of City acceptance, not the cutover.  Cutover is defined as the date that the telephone system is used for incoming calls to the City’s published telephone numbers.

E.
State the names of the principals in your company. 

F.
The provider, as a condition of award of the contract, must provide detailed financial information on the company and be available to meet with City of Streator ETSB personnel to provide additional information, if required.  

G.
How many of the systems you are proposing have been installed?

1.
Nationally (by all vendors)

2. By your office

Include a separate customer list, including contact name and telephone number, of systems installed by your office (similar in size and application).  

H.
Provide information concerning the number of years in business and in the telephone system business.

I.
Confirm that your company is a factory authorized representative for the equipment you are proposing.  Also, provide information on any certifications issued by the manufacturer to your firm or members of your firm (i.e. Gold, Platinum, Preferred, etc.).

J. State the system, model, and software of the equipment you are proposing. 

K. Include a statement regarding the future manufacturer’s plans of the proposed system design, (e.g., any enhancements or obsolescence being considered in the near future).  Will the manufacturer support the proposed software for the life of the system?  Is the proposed software capable of enhancement?  Describe the history of the proposed system (date of introduction, dates of new software releases, dates of introduction of new station equipment, etc.)

L. State any limitations imposed by the system on traffic handling capacity.

M. Describe what is necessary to raise the system's traffic handling capacity.

N. State the method used by your company to upgrade the proposed system with additional software enhancements or a new software package in the future.  What is the associated cost?  Have hardware changes been required to accomplish upgrades in the past?  If so, please describe what hardware had to be replaced and the cost to do so.

O. Provide a complete software and hardware inventory of the systems proposed.  Also, please provide environmental, space and electrical requirements of all systems included in your proposal. 

3.0 SYSTEM REQUIREMENTS

The following subsections describe features and requirements based on the City’s operational needs and objectives.

3.1  General Features

Describe and/or list the features provided by the proposed solution.  Highlight features which address the following requirements (and note any deficiencies as well):

1. The system must provide the ANI (telephone number) and ALI (location/address) of the person dialing 911.  The system must provide the ANI and geographic location of the person dialing 911 from a cellular telephone.

2. The system must provide the ability to transfer 911 calls received by Streator’s Dispatch Center to other emergency dispatch center locations via signaling the E9-1-1 tandem office. The telephones and workstations must have a “flash” function to execute the transfer.   The ANI shall be transmitted with the transferred call.
3. The system must be redundant to the degree that a component failure will affect a maximum of either one (1) circuit or one (1) answering position.

4. The system must include redundant (automatically switch from failed to surviving) power supplies and transaction processing components.

5. The system must be designed with “hot swappable” components.  Key components must be replaceable without shutting off the system.

6. It is required that the vendor provide three (3) analog multi-line telephones to be installed so that all of the 9-1-1 trunks and all of the administrative lines may be answered on the manual phones in the event of a complete failure of the ANI/ALI Controller . It is required to have 9-1-1 trunks and administrative lines distributed across multiple manual phones.  Calls must not be directed to the manual phones during normal system operation.  Station sets shall be centrally powered or line powered.  

7. The system will be connected to the City’s UPS system (generator).  The system must include an “on-line” UPS system that will support the system from the time of a power outage until the building UPS system is fully operating (approximately 10 minutes).  (Please provide the electrical requirements and load of the system)

8. The system must be designed with the only limitation of processing calls is the number of Frontier circuits connected to it. 

9. The system must send 911 calls to an alternate PSAP (County) should call-takers be unavailable.

10. Communications with the ALI database must be full duplex.  The system must initiate the ALI request immediately upon receiving the associated ANI; prior to the dispatch agent lifting their handset.  Automatic ALI re-bid and the capability of manual ALI queries must be included.

11. The current Police Department’s main listed, non-emergency numbers (hunt group) are recorded.  These calls are answered on the telephones in Emergency Dispatch.  However, when these calls are transferred to other extensions, the calls are no longer recorded.  This practice must continue in a similar manner.  The digital voice recording equipment is DSS Equature Viewpoint (Version 1.6.0.9).

12. The system must include a paging system interface.  However, there is no paging system their at this time.

13. The system must forward unanswered calls to the Police “non-emergency” telephone number to the City’s Nortel (Avaya) Norstar system automated attendant.

14. Calls to be transferred to a prerecorded voicemail announcement mailbox to facilitate communicating information routinely requested by the public (numbers to call for road conditions, schedule of special events)

15. The ANI/ALI Controller must be able to provide the capacity for access to a minimum of six (6) emergency service providers for each ESN. This capability will allow a Call Taker to transfer a call to an agency and establish a conference call.
3.2.  Configuration

The system will consist of a digital ANI/ALI Controller, interface modules and a UPS.  Specific requirements are:

1. The system will be installed with five (5) 911 and two (2) Wireless 911 trunks.  The trunk interface must support both CAMA and Enhanced MF.

2. The system will be installed with the capacity to accommodate six (6) 911 and four (4) wireless 911 trunks. 

3. The system will be installed with duplicate ALI database links.  

2.
The system will be installed with 8 station termination ports from the Norstar system.  Delivery of caller ID (name and number-if provided) from the Norstar must be displayed on the call taker terminal (and telephone display).

4. The system will be installed with the capacity to install an additional 4 PBX station termination ports.  

5. The system will be installed with 12 “dry closures” to operate access control to building entry.

6. The system will be installed with 4 ring-down circuit connections.

7. The system will be installed with the capacity to install an additional 8 ring-down circuit connections.

8. The system will be installed with two (2) full-time positions.  Option:  One (1) additional position.

9. Each workstation must be equipped with a 12 to 24 button programmable keypad that will allow the Call Taker to perform basic system functions with using the computer keyboard.

10. The system will be installed with the capacity to install an additional two (2) full-time call taker positions.

11. The system must include a maintenance/programming terminal and printer.

Alternate/Option  (Cost to be identified on the Pricing Page): Multiple site/remote dispatching-The proposed system must include the capability to support the call center at City Hall, a remote permanent contingency site and a remote agent.

The system shall support installation in a dual site configuration.  In a dual site configuration, redundant ANI/ALI Controller functionality resides at two physically distinct locations.  The system shall be composed of 2 standalone ANI/ALI Controllers and not one Controller split across the two locations.  The first location is at the Main PSAP (City Hall); the second location remains to be identified.  The 2 locations are connected to each other via an IP Network provided by the City.  The Central Equipment at either location shall be fully capable of supporting all positions at both locations.  Each location shall have local survivability such that if one location becomes completely unavailable due to a catastrophic natural or man-made event, the second location can continue to process 9-1-1 calls.  

Alternate/Option (Cost to be identified on the Price Page):  The system must support a remote (ad hoc location) dispatcher location (fixed or portable). The position shall be capable of secure operation from any broadband connection.   The ANI\ALI Telephony Switch shall provide TTD/TTY functionality centrally for the portable positions.  
Optional (Cost to be identified on the Price Page):  Provide a master clock to synchronize all systems (911, CAD, Records and Call Logging).  Installation shall include the necessary reader cards and software drivers.  This work will be coordinated with each of the other system providers.

3.3  Call Taker Requirements

The Call Taker positions will be computer terminals that will permit answering and processing both 911 calls and administrative calls.  A telephone instrument will be provided as back-up for each position.

1. An individual module will support each call-taker position so that a failure will affect only that position.

2. The call taker terminal must display and be capable of activating all the relevant telephone functions for their responsibilities.  These include line status, station (administration telephones) status and telephone functions (hold, conference, transfer, release, cancel, etc.).

3.  An alert to an inadvertent “off-hook” condition must be provided.

4. The system must provide each call taker with the ability to transfer, conference and add-on external as well as internal parties.  

4. The call taker must be able to redial the last call utilizing a single button (last number redial).  This capability must support abandoned calls and hang-ups as well as completed calls.

5. The system must permit 100 stored numbers for “speed dial”.  These must be displayed on the call taker terminal and activated with a single key stroke (mouse click).  Both external (10 digits) and internal extensions (4 digits) must be supported.   These numbers must be easily programmed by Streator personnel.

6. The system must display caller ID (both name and number if provided) for administrative calls answered at the terminal.

7. Calls presented to the available call takers must be queued so that they can be answered in the order that they were presented.

8. The call takers must be able to use the terminal (and its handset/headset) to access the radio system.  

9. The call taker terminal must display TDD calls and permit two-way communications with the caller.  The system must support both Baudot and ASCII protocols.

10. The terminal must include a volume control to adjust the volume to their headset/handset.

11. The system must include a wireless headset for each call taker position.

12. The system must provide dual headset connections for each call taker position.  This will allow supervision for training purposes.

3.4  Integration with existing systems

The City of Streator ETSB 911 system must integrate with the following:

1. Call Recorder-DSS Equature Viewpoint-Version 1.6.0.9.  (contact support (888) 305-3428).

2. Mapping-Bullberry Insight-Version 2 (contact support (866-447-4968)

3. CAD-Cushing Technologies PSIMS Dispatch (contact support (207) 512-4074

4. Medical Query-Priority Dispatch Pro QA-Version 3.4.3.32  (contact support (801) 363-9127

3.5  System management

The City wishes to manage all routine changes using trained in-house staff.  This allows quick response time, reduced cost, leverages existing personnel, and a high degree a familiarity with current systems.

1. The system must provide a full compliment of management reports including:

· ANI

· Seizure time

· Position answered

· Answer time

· Disconnect time

· Incoming trunk number.

· Total count of Wireline and Wireless calls

· Average Call Waiting Report

· Average call duration 

· Total Abandoned calls 

· Calls by incoming trunk 

· Call by hour of day

· Calls answered by position 

· Calls answered by all positions

·  Call answered by user ID
· Call type (911 vs administration)

2. The system printer must provide real time information on major and minor system alarms.

3. GUI interface to perform common programming changes

4.0  CALL RECORDING  (OPTIONAL)

Provide and install a rack mounted dedicated recording and playback system capable of providing both “instant recall” and on-demand access of telephone and radio calls.  The system must provide secure, reliable call recording and storage.  The system must provide:

· VOIP; Digital and Analog voice recording and storage

· Record both telephone and 2 way radio calls

· Minimum 12 simultaneous channels of any call type

· Storage of a minimum 10,000 hours of storage

· Mirrored, swappable hard drives

· Archive calls via DVD/CD or to a network hard drive

· SNMP alarms

· Flexible “call search” functions

· External time synchronization

· Accessible via a LAN connection

4.1 Alternate #1:  Voice Recording and Storage-System to record voice telephone and 2-way radio calls

4.2 Alternate #2:  Multi-media Recording and Storage-System to record voice, data and video information

5.0  IMPLEMENTATION

5.1  Installation Requirements

All installations must be performed in accordance with applicable building, safety, and FCC certification codes and regulations as well as all items mentioned in the general conditions section of this report.  The vendor will also be responsible for the following items:  

The vendor is required to perform all the tasks necessary to implement a E911 telephone system solution with the following steps in mind: 

a) Ensure that all system components are installed and configured according to current manufacturer standards. 

b) Ensure that all routers and switches (if required for system operation) are installed and configured according to current manufacturer standards. 
c) Coordinate and test all system components’ functionality.

d) Install and test any third party applications provided by the vendor.

e) Coordinate tests of other third party applications with responsible vendors.

f) Allow City staff to accompany and observe vendor staff as deemed appropriate by the City. The intent of this requirement is to familiarize City staff with the overall design, components, programming, operation and administration of the new system.

If the new telephone system is installed on the City’s data network or on a separate data network, the City requires that the vendor perform a technical assessment, prior to installation, to confirm that the hardware and software provided in the proposal is sufficient to support the desired applications.
All installations must be performed in accordance with applicable building, safety, and FCC certification codes and regulations as well as all items mentioned in the general conditions section of this report.  The vendor will be responsible for the following items:  

A.
Installation of Data Network Components – For systems proposing to be installed on the City’s data network, the project includes the work necessary to configure a network platform to support the City’s voice and data needs.  The City will require the vendor to provide (WAN/LAN) network IP re-design, re-configuration, and implementation services for a “new network IP infrastructure” that integrates and provides high quality VOIP and Data communications for the City’s users.   The new design shall incorporate industry standard technical requirements for preserving quality and speed of both voice and data traffic. The City requires the vendor to provide certified technical staff that has experience with integrated VOIP and Data network design and implementation.  The vendor’s certified technical staff must have experience with the equipment proposed and will personally perform the network IP re-design/implementation work with close City supervision.  Full documentation and diagrams of the new design will be required.  The vendor will provide certified engineer(s) to install the network hardware at the City.  Installation includes the following: 

1.
Install hardware modules as needed (modular chassis only).

2.
Configure necessary parameters for protocols being used as agreed to by the City.  (City will supply existing IP addressing schemes and Server naming conventions)

3.
Make room on all customer provided rack(s) or on appropriate surface(s) that the new equipment will be mounted in or on, e.g. POE Switches, Gateway Routers, Servers, etc.

4.
Mount all equipment and make necessary connections to the City’s network.

5.
Conduct all tests necessary to verify the network meets the manufacturer’s standards.

B.
Installation of Telephone System Components – Implementation includes installation and programming of all telephone system components and UPSs.

1.
Mount all system components in racks (existing if sufficient space is available or vendor provided).

2. Mount new network hardware (e.g. Gateway Routers, Servers, etc.) in appropriate rack(s).

3. Connect telephone system components to the network hardware.

4. Connect PSTN services to Gateway Routers.

5. Configure the new telephone system as determined and documented by your company’s Project Coordinator and approved by the City. 

6. Connect telephone instruments to network and verify functionality.

7. Final testing of all telephone systems and equipment.

C.
Telephone System Programming – The data required to program the new telephone system will be developed jointly between City and the vendor.

The vendor will provide a qualified project manager to meet with the City.  The purpose of the meeting is to describe the operation of the new telephone system and the information required to program the telephone system. 

The vendor will meet with the City at the end of the database gathering process to review the information and finalize the system programming.

The vendor will perform all the programming necessary to accommodate the City’s telephone system requirements. 
D. Telephone Company Liaison - The successful vendor is required to make all arrangements with the telephone company for coordinating transition of service to the new system.

Wiring – The vendor will be responsible for all wiring associated with this project.  It will be the responsibility of the vendor to inspect the site and determine what material and labor will be required for the project.  All associated costs will be included in the proposed price of the system.  City code requires plenum rated cable be used throughout the City Hall.  

Quality of Work - The installation shall disrupt the City of Streator ETSB routine as little as possible. The installation personnel will adhere to the City of Streator ETSB policies at all times.  The installation personnel shall keep all equipment secure and will not block any essential passages.  If a particular area needs to be closed, the City of Streator ETSB must be notified well in advance to allow for proper preparation.  Any major interruption of service other than an individual station being without telephone service must be coordinated in advance with the City of Streator ETSB.

A. Building Surfaces - All wall surfaces that are worked on will be properly covered, plastered or prepared for painting before the City of Streator ETSB accepts project completion.

B. Documentation - Vendor will submit the following items prior to system acceptance:  One complete set of reproducible "as-installed" drawings, one set of technical manuals, current spare parts list, current data base, and a list showing system trunk numbers, RJ-21X number and Telco circuit number.  All system components must be labeled.  The City must approve the labeling system in advance.  The vendor must provide written documentation of all administrative “privileges” (level of administrative access and passwords).  All system jacks, faceplates, switches and appliances shall be properly identified and labeled by vendor and an “as-built” schematic diagram provided to City prior to system acceptance.

C. State the physical requirements of the proposed system.  This is to include actual room size required, floor weight-bearing capacity, electrical requirements, and air conditioning. 

D. Cutover to the new system may take place outside of normal business hours.  Consideration must be given to the 24-hour operational status of the City’s Police Department.
E. Vendor will submit status report to the City of Streator ETSB every week after installation begins.

F. All proposed equipment will be new and designed for the purpose in which it is used.  All cable will be installed in accordance with the manufacturers specifications and in a neat and orderly fashion.

G. Durable identification markings will be attached to both ends of all cables and power cords provided.

5.2  Training

Attendant, station user, system, and maintenance training is an important aspect of the requirements for the proposed telephone system.  State the method in which training requirements will be implemented.  

A. Station user training will be conducted using live telephones.  The successful vendor will establish training sessions to insure complete system utilization.  Training will be conducted on a live position.
B. All station users have the need to understand the general use and capabilities of the new telephone system.  The successful vendor will include a general system overview as part of the training. 

C. The successful vendor will provide training, if necessary, for second and third shift personnel during their normal working hours. 

D. The successful vendor will provide system administration training for three (3) City employees.  Completion of the training will permit City staff to complete programming, traffic studies, etc.  Please provide a list of the functions the training will permit City staff to complete.  Where will the training be conducted?

E. Instruction materials (instruction manuals, manufacturer user guides, custom instruction guides, etc.) will be provided in sufficient quantity for all users with 20% extra for replacement and new hire purposes.

F. Follow up training for the City of Streator ETSB will be provided one week after cutover.  A minimum 1 day of training will be allotted for this purpose.  

G. Indicate the material available to the City of Streator ETSB to keep them informed of new product services, and equipment that may be beneficial to their operation.  

H. Indicate the available training sessions and material to provide the City of Streator ETSB with the ability to understand and utilize the traffic management usage and reporting systems proposed by your system.

I. The vendor will provide traffic reports 30 days and 180 days after system cutover and review them with the City of Streator ETSB.  

5.3  Inspection and Acceptance

Prior to acceptance of the new system, the contractor, with the assistance of the City of Streator ETSB, will conduct an acceptance test to validate that the system meets the contract specifications and that all components specified in the successful contractor's proposal have been installed.

At a minimum, the following tests will be conducted.

A. Public Network connectivity (outside dial tone and the ability to place an outside call)

B. 911 calls to verify the PSAP receives the proper ANI and ALI information for each site.

C. DID calls to each department telephone number and selected individual stations.

D. Receipt of Caller ID and Caller ID-Name on first and subsequent calls to selected stations.

E. Calls to Automated Attendant call processors to verify proper routing of calls after each menu selection has been entered.

F. Verify proper “0” destinations from selected voice mailboxes.

G. Resiliency/Redundancy Tests including:

1. Disconnecting individual PRI circuits from the system.

2. Disconnecting the WAN connection at each site

3. Disabling a single call processor
The successful contractor shall, without charge, replace any material or correct any workmanship found by the City of Streator ETSB not to conform to the contract requirements.  If the Contractor does not promptly replace rejected material or workmanship, the City of Streator ETSB may by contract or otherwise, replace such material or correct such workmanship and charge the cost thereof to the contractor.  

5.4  As-Built Documentation

Upon completion of system testing, the Proposer will submit one (1) complete copy of the System Documentation.  System Documentation shall include:

Plant-in-place-drawings, key-drawings, and all other appropriate documentation will be supplied to the City of Streator ETSB at or before system acceptance.  The documentation shall be the property of the City of Streator ETSB.  All system components must be labeled.  The City must approve the labeling system in advance.  
5.5  Service and Maintenance

A. State the address of the service and repair center that will install the system and provide maintenance for the proposed system.

B. State the total number of repair and maintenance personnel at this location that are trained on the model system being proposed.  

C. In the event of a natural disaster, fire, or other catastrophe, indicate the interval to install a working on-line system.  Has your company either on a national or state basis been involved in this type of emergency?  If yes, provide Customer reference.

D. The proposed system must capable of being remotely monitored by your service center for diagnostic routines, minor system alarms major system failures, and minor program changes. Dispatch and contact procedures must be established as part of the implementation process. 

E. A terminal for accessing the system will be provided as part of the proposed system. Your company will be responsible for training the appropriate City of Streator ETSB employee(s) to perform number changes, class of service changes, and other minor changes as are appropriate.  Please detail the types of changes the City of Streator ETSB personnel are capable of implementing.  

F. A two-hour maximum response time is required for a major outage or total system failure.  A major outage is defined as:  

· System unable to process calls.

· Failure of ALI delivery

· Failure of one (1) or more positions

G. State your guaranteed maximum response time for a normal type maintenance call. More than one working day is not acceptable.

H. The servicing company must be willing to take responsibility for diagnosing equipment problems and notifying the telephone company should the trouble be determined to exist in the LEC facilities.  Your company must be responsible for any service charge billed to the City of Streator ETSB for service by the telephone company if it is determined that the trouble is in the interconnect equipment.

I. Will the manufacturer of the proposed system offer a written assurance to the City of Streator ETSB that they will stand behind your service?  This includes the potential circumstance if your company were to fail or not fulfill your maintenance obligations.  If yes, attach document. 

J. A maintenance contract must be made available for years two through five.  State the annual maintenance contract price in Section 6. (System Pricing).  A warranty period of one year will be provided as part of the purchase cost.  Be specific in describing service offered, hours of operation, and conditions where the City of Streator ETSB will be charged in addition to maintenance contract costs.  Please indicate any provisions and associated reduction in maintenance cost if the City of Streator ETSB would be responsible for telephone instruments.

K. Does your company offer per call maintenance?  If yes, what is the cost and what services are included?

L. Indicate the method or formula to determine future annual increases on a per call maintenance basis.

M. Does your company perform all of your own maintenance?  Will you commit to this? Please include an attachment as evidence to this guarantee.  

6.0  ATTACHMENTS

6.1  System Pricing (Attachment #1)

PROPOSAL PRICING SUMMARY

[image: image1.wmf]ATTACHMENT 6.1 - SYSTEM ACQUISITION COST

Equipment Price

Installation, 

Configuration,  

&Training

One Year Warranty

Telephone System Components

$________________

$________________

$________________

Credit for existing equipment

$________________

$________________

$________________

Shipping

$________________

$________________

$________________

TOTAL

$________________

$________________

$________________

Optional Pricing

Additional dispatcher position

$________________

$________________

$________________

Survivable site

$________________

$________________

$________________

Remote answering position

$________________

$________________

$________________

Call Recorder: Alt. 1

$________________

$________________

$________________

Call Recorder: Alt. 2

$________________

$________________

$________________

Network clock

$________________

$________________

$________________

$________________

$________________

$________________

Total

$________________

$________________

$________________

POST WARRANTY MAINTENANCE COST

Post Warranty Maintenance

2nd Year

3rd Year

4th Year

5th Year

Telephone System Components

$________________

$________________

$________________

$________________

Data Equipment

$________________

$________________

$________________

$________________

Optional Pricing

Additional dispatcher position

$________________

$________________

$________________

$________________

Survivable site

$________________

$________________

$________________

$________________

Remote answering position

$________________

$________________

$________________

$________________

Call Recorder: Alt. 1

$________________

$________________

$________________

$________________

Call Recorder: Alt. 2

$________________

$________________

$________________

$________________

Network clock

$________________

$________________

$________________

$________________

$________________

$________________

$________________

$________________


COMPANY NAME: ____________________________________________________

AUTHORIZED SIGNATURE: ____________________________________________

PRINTED NAME: ______________________________________________________

TITLE: ________________________________________    DATE: _______________

(Warranty period of 12 months begins at System Acceptance)

6.2  Proposer Requirements Checklist (Attachment #2)

Indicate Comply or Not Comply with an “X”.

	

1. Provided Proposal Form Attached and Signed by Authorized Representative

	Comply _________
	Not Comply _________

	


2. Proposer Provided List of Equipment Proposed with Manufacturer & Model No.

	Comply _________
	Not Comply _________

	


3. Proposer Provided List of Any Exceptions Taken to the Specifications
   (or statement of no exceptions)

	Comply _________
	Not Comply _________

	


4. Proposer Provided List of References for Similar Projects with Name & Phone No.

	Comply _________
	Not Comply _________


Proposer Acknowledges Receipt of the Specifications, RFP, and RFP Addendums

COMPANY NAME: ____________________________________________________

AUTHORIZED SIGNATURE: ____________________________________________

PRINTED NAME: ______________________________________________________

TITLE: ________________________________________    DATE: _______________

6.3  Itemized Pricing - Additions and Deletions (Attachment #3)

Vendor to provide addition and deletion price list showing installed cost of common control hardware, station equipment, etc.  

Additions to or deletions from proposed equipment will be made in accordance with this list. If prices are different for changes made to the system prior to cutover please list both pre- and post-cutover prices.

6.4  Required Affidavits (Attachment #4)
Section 1:

Business Status of Bidder

BIDDER/APPLICANT:



___________________________              __             



Name



________________________________________________



Principal place of business



________________________________________



Address



________________________________________



City, State, Zip Code

The Bidder is a:

 ________ _____   
Corporation

______________  
 Partnership

______________   
 Limited Liability Company

______________   
 Sole Proprietorship

______________
Other      (please explain :______________________________)

Corporation

The state of incorporation is: ___________________________________

The registered agent of the corporation in Illinois is:

Name   

Address    

City, State, Zip    

The officers of the corporation are:

_______________________________

______________________________

                  President






Secretary

_______________________________

______________________________

       
Vice President






Treasurer

The Corporation is authorized to do business in the State of Illinois

Limited Liability Company

The state of registration is: ____________________________________________

The registered agent of the Limited Liability Company in Illinois is:

Name

Address

City State Zip

The registered office of the Limited Liability Company in Illinois is:

Address

City State Zip

The managers and members of the Limited Liability Company are:
_________________________

___________________________



Name






Name

____________________________

___________________________



Address






Address

____________________________

___________________________



City, State





City, State
The LLC is authorized to do business in the State of Illinois

Sole Proprietorship
The address of the sole proprietor is:

.___________________________________________________________




Address

.___________________________________________________________




City, State

The sole proprietor transacts business in Illinois under the following assumed names:

________________________________

_______________________


BID RIGGING AND BID ROTATING
Section 2:
That in connection with this solicitation for bids/proposals:

A. The bid is not made in the interest of or on behalf of any undisclosed person, partnership, company,
association, organization or corporation;

B. The bidder has not in any manner directly or indirectly sought by consultation, communication or agreement with anyone to fix the bid price of said bidder or any other bidder or to fix any overhead profit or cost element of such bid price or that of any other bidder or to secure any advantage against the public body awarding the contract or anyone interested in the proper contract;

C.  The bid is genuine and not collusive or sham;

D.
The prices or breakdowns thereof and any and all contents which had been quoted in this bid have not been knowingly disclosed by the bidder and will not be knowingly disclosed by the bidder directly or indirectly to any other bidder or any competitor prior to opening;

E.  All statements contained in such bid are true;

F.  No attempt has been made or will be made by the bidder to induce any other person or firm to submit a false or sham bid;

G.
No attempt has been made or will be made by the bidder to induce any other person or firm to submit or not to submit a bid for the purpose of restricting competition;

Section 2a
                                       NON-COLLUSION
A.
No officer or employee of the City of Streator has a direct or indirect pecuniary interest in this bid.

B.
No officer or employee of the City of Streator has disclosed to the bidder any information related to the terms of a sealed bid.

C.
No officer or employee of the City of Streator has informed the bidder that the bid will be accepted only if specified persons are included as subcontractors.

D. Only the bidder will be entitled to the proceeds of the contract if this bid is accepted by the City of Streator.

E. This bid is made without the benefit of information obtained in violation of law.


Section 3.
The undersigned further states that: (circle A or B)


A.
He is the person in the bidder's organization responsible within that organization for the decision as to the prices being bid herein and that he has not participated, and will not participate, in any action contrary to paragraphs A through G above; or


B.
He is not the person in the bidder's organization responsible within that organization for the decision as to the prices being bid herein but that he has been authorized to act as agent for the persons responsible for such decision in certifying that such persons have not participated, and will not participate, in any action contrary to paragraphs A through G above and as their agent does hereby so certify; and

C. That he has not participated, and will not participate, in any action contrary to paragraphs A through G above.

Section 4.
The undersigned certifies that the bidder has never been convicted for a violation of State laws prohibiting bid rigging or bid rotating.





 THE REQUIREMENTS OF THE


ILLINOIS DRUG FREE WORKPLACE ACT
Section 5.
The undersigned will publish a statement:


A.  Notifying employees that the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited in the aforementioned company’s workplace;


B.  Specifying the actions that will be taken against employees for violations of this prohibition;



C.  Notifying the employees that, as a condition of their employment to do work under the contract with the City of Streator, the employees will:



1.  Abide by the terms of the statement; and


2.  Notify the aforementioned company of any criminal drug statute conviction for a violation occurring the in the workplace not later than five (5) days after such a conviction.

D.  Establishing a drug free awareness program to inform the aforementioned company's employees about:

1. The dangers of drug abuse in the workplace;

2. The aforementioned company's policy of maintaining a drug free workplace; 

3. Any available drug counseling, rehabilitation, and employee assistance programs; and

4.  The penalties that may be imposed upon employees for drug violations. 



E.  Making it a requirement to give a copy of the statement required by Section 5. to each employee engaged in the performance of the contract with the City of Streator and to post the statement in a prominent place in the workplace; 


F.  Notifying the City of Streator within ten (10) days after receiving notice under Section 5.C.2. from an employee or otherwise receiving actual notice of such a conviction;


G.  Imposing a sanction on, or requiring the satisfactory participation in a drug abuse assistance or rehabilitation program by, any employee who is so convicted, as required by Section 6., below;


H.  Training personnel to effectively assist employees in selecting a proper course of action in the event drug counseling, treatment, and rehabilitation is required and indicating that an effectively trained counseling and referral team is in place; 



I.  Making a good faith effort to continue to maintain a drug free workplace through implementing these requirements. 



J.  Making a good faith effort to continue to maintain a drug free workplace through implementation of this policy. 

Section 6.
The undersigned further affirms that within thirty (30) days after receiving notice from an employee of a conviction of a violation of the criminal drug statute occurring in the aforementioned company's workplace he shall:


A.
Take appropriate personnel action against such employee up to and including termination; or 


B.
Require the employee to satisfactorily participate in a drug abuse assistance or rehabilitation program approved for such purposes by a federal, state, or local health, law enforcement, or other appropriate agency.


TAX COMPLIANCE

Section 7.
The undersigned on behalf of the entity making the foregoing proposal certifies that neither the undersigned nor the entity is barred from contracting with the City of Streator because of any delinquency in the payment of any tax administered by the State of Illinois, Department of Revenue, unless the undersigned or the entity is contesting, in accordance with the procedures established by the appropriate revenue act, liability of the tax or the amount of tax. 

Section 8.
The undersigned or the entity making the proposal or bid understands that making a false statement regarding delinquency in taxes is a Class A Misdemeanor and in addition, voids the contract and allows the municipality to recover all amounts paid to the individual or entity under the contract in a civil action.

NON DISCRIMINATION AND EQUAL EMPLOYMENT OPPORTUNITY

Section 9.
This EQUAL EMPLOYMENT OPPORTUNITY CLAUSE is required by the Illinois Human Rights Act and the Rules and Regulations of the Illinois Department of Human Rights published at 44 Illinois Administrative Code Section 750, et seq..

Section 10.
In the event of the contractor's noncompliance with any provision of this Equal Employment Opportunity Clause, the Illinois Human Right Act, or the Rules and Regulations for Public Contracts of the Department of Human Rights (hereinafter referred to as the Department) the contractor may be declared non responsible and therefore ineligible for future contracts or subcontracts with the State of Illinois or any of its political subdivisions or municipal corporations, and the contract may be canceled or avoided in whole or in part, and such other sanctions or penalties may be imposed or remedies involved as provided by statute or regulation.


During the performance of this contract, the contractor agrees: 


A.
That it will not discriminate against any employee or applicant for employment because of race, color, religion, sex, national origin or ancestry; and further that it will examine all job classifications to determine if minority persons or women are underutilized and will take appropriate affirmative action to rectify any such underutilization.


B.
That, if it hires additional employees in order to perform this contract, or any portion hereof, it will determine the availability (in accordance with the Department's Rules and Regulations for Public Contracts) of minorities and women in the area(s) from which it may reasonably recruit and it will hire for each job classification for which employees are hired in such a way that minorities and women are not underutilized. 


C.
That, in all solicitations or advertisements for employees placed by it or on its behalf, it will state that all applicants will be afforded equal opportunity without discrimination because of race, color, religion, sex, marital status, national origin or ancestry, age, physical or mental handicap unrelated to ability, or an unfavorable discharge from military service. 


D.
That it will send to each labor organization or representative of workers with which it has or is bound by a collective bargaining or other agreement or understanding, a notice advising such labor organization or representative of the contractor's obligations under the Illinois Human Rights Act and the Department's Rules and Regulations for Public Contract.  If any such labor organization or representative fails or refuses to cooperate with the contractor in its efforts to comply with such Act and Rules and Regulations, the contractor will promptly so notify the Department and the contracting agency will recruit employees from other sources when necessary to fulfill its obligations there under.


E.
That it will submit reports as required by the Department's Rules and Regulations for Public Contracts, furnish all relevant information as may from time to time be requested by the Department or the contracting agency, and in all respects comply with the Illinois Human Rights Act and the Department's Rules and Regulations for Public Contracts.


F.
That it will permit access to all relevant books, records, accounts and work sites by personnel of the contracting agency and the Department for purposes of investigation to ascertain compliance with the Illinois Human Rights Act and the Department's Rules and Regulations for Public Contracts.


G.
That it will include verbatim or by reference the provisions of this Equal Employment Opportunity Clause in every subcontract it awards under which any portion of the contract obligations are undertaken or assumed, so that such provisions will be binding upon such subcontractor.  In the same manner as the other provisions of this contract, the contractor will be liable for compliance with applicable provisions of this clause by such subcontractors; and further it will promptly notify the contracting agency and the Department in the event any subcontractor fails or refuses to comply therewith.  In addition, the contractor will not utilize any subcontractor declared by the Illinois Human Rights Department to be ineligible for contracts or subcontracts with the State of Illinois or any of its political subdivisions or municipal corporations.

Section 11.
For the purposes of subsection G of Section 10, "Subcontract" means any agreement, arrangement or understanding, written or otherwise, between a public contractor and any person under which any portion of the public contractor's obligations under one or more public contracts is performed, undertaken or assumed; the term "subcontract," however, shall not include any agreement, arrangement or understanding in which the parties stand in the relationship of an employer and an employee, or between a bank or other financial institution and its customers.  

Section 12.
It is expressly understood that the foregoing statements and representations and promises are made as a condition to the right of the bidder to receive payment under any award made under the terms and provisions of this bid. 

Section 13.
Have written sexual harassment policies that shall include, at a minimum, the following information: (i) the illegality of sexual harassment; (ii) the definition of sexual harassment under State law; (iii) a description of sexual harassment, utilizing examples; (iv) the vendor's internal complaint process including penalties; (v) the legal recourse, investigative and complaint process available through the Department and the Commission; (vi) directions on how to contact the Department and Commission; and (vii) protection against retaliation as provided by Section 6-101 of this Act.  A copy of the policies shall be provided to the Department upon request. 

Section 14.
In the event that this contract is subject to Executive Order 11246, Seller certifies that it (1) is in compliance with Section 202 thereof and the Rules and Regulations issued there under; (2) does not and will not provide or maintain at any of it’s establishments, or permit it’s employees to perform their services at any location under its control where there are maintained, segregated facilities, and (3) agrees that a breach of this Certification violates the Equal Employment clause of Executive Order 11246.  “Segregated Facilities,” means facilities which are in fact segregated on a basis of race, color, creed, sex, religion or national origin, because of habit, local custom, or otherwise.


THE AMERICANS WITH DISABILITIES ACT
Section 15.
As a condition of receiving this contract, the undersigned vendor certifies that services, programs and activities provided under this contract are and will continue to be in compliance with the Streator Accessibility Code.

Sexual Harassment Policy

Section 16.  Pursuant to Section 2-105 of the Illinois Human Rights Act (775 ILCS 5/1-101 et seq.) ("Act"), all proposes to this contract must have, prior to proposing on this contract, in effect and in force a written sexual harassment policy which includes, at a minimum, the following provisions:


1)
a statement on the illegality of sexual harassment;


2)
the definition of sexual harassment under Illinois law;


3)
a description of sexual harassment, utilizing examples;


4)
an internal complaint process, including penalties;


5)
the legal recourse, investigative and complaint process available through the Illinois Department of Human Rights ("Department") and the Illinois Human Rights Commission ("Commission");


6)
directions on how to contact the Department and the Commission; and,


7)
protection against retaliation as provided by Section 6-101 of the Act.

The vendor understands and warrants to the Streator Emergency Telephone System Board that by submitting a proposal on this contract it is in compliance with Section 2-105 of the Act and will remain in compliance with Section 2-105 for the entirety of the contract.  A violation of Section 2-105 is grounds for the immediate cancellation of this contract.  However, any forbearance or delay by the Streator Emergency Telephone System Board in canceling this contract shall not be construed as Streator Emergency Telephone System Board's consent to such violation and shall not constitute a waiver of any rights the Streator Emergency Telephone System Board may have, including without limitation cancellation of this contract.





Signed by: ___________________________________









[Name]






   ______President_____________________











 [Title]

Subscribed and sworn to before me this ____________ day of ____________________, 20___.




    
By: ___________________________________________








Notary Public








-Seal-
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