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WorkSafeBC Request for Proposals (RFP) #010-2010
Multicultural Social Marketing
	Date:
	February 19, 2010  

	From:
	Todd Stojcic, Sr. Purchasing Officer      

	Return Fax By:
	March 11, 2010     14:00:00 Pacific (Local) Time

	Return by Fax:
	(604) 276-3260 (24 Hour Availability)                 or

	Return by Address:
	Please ensure proposals are delivered during normal operating hours:  Weekdays 7:30 AM to 5:00 PM, in an envelope identified with the name and address of the Proponent, addressed to WorkSafeBC, Attn:  Corporate and Health Care Purchasing; with the RFP number and closing date clearly identified on the outside of the package to the following address:

Worker and Employer Services – Main Entrance/Security Desk

WorkSafeBC

6951 Westminster Highway

Richmond, BC  V7C 1C6

Attn:  Corporate and Health Care Purchasing




	SUMMARY

	WorkSafeBC’s Communications Department requires the services of a full service advertising agency dedicated to multicultural media and/or social marketing campaigns addressed to audiences with limited English language skills.  

WorkSafeBC’s Communications Department reports to the Director, Communications, and includes editorial, graphic design, web services, audio-visual production, and photography in addition to other services.




SCOPE OF SERVICES
1. The agency will report directly to WorkSafeBC’s Communications Department

2. An emphasis will be placed on an agency with proven expertise in working with Indo-Canadian and Chinese-Canadian media in British Columbia and a demonstrated  track record in social marketing 

3. The agency must have expertise in working in languages that reflect the major multicultural backgrounds of British Columbia as well as English
4. The term of this contract will be for two (2) years.  WorkSafeBC reserves the right to renew this agreement, on the same terms, for a further three (3) years, on a year by year basis.
5. WorkSafeBC Estimated Annual spend based on this scope of service is forty thousand dollars per year.

6. WorkSafeBC standard Service Terms and Conditions are attached and will apply to any contract as a result of this RFP process.
COMPANY PROFILE

· Describe your agency in terms of local representation and include the number of employees and general structure of your office

· Detail the ownership of your agency

· Provide your current client list

· Describe the average number of years your key marketing/management personnel have been with the company and average number of years of experience in the industry

· Provide names and titles of the agency’s management team in BC

· Identify three (3) current corporate clients as references.  References should be located in BC and should have advertising requirements similar to WorkSafeBC.  Please include contact names, and telephone numbers for each reference.  The agency is responsible to ensure authorization has been given by these clients to be named as a reference to WorkSafeBC

· Attach written references from the three (3) references.

· Describe in full all types of services available through your agency

· Describe how you would work with WorkSafeBC communications staff and your expertise

· Describe any value-added advertising/creative services that the agency provides

· Summarize briefly why your agency is best suited to handle WorkSafeBC’s advertising to multicultural media or campaigns to audiences with limited English language skills

COST ESTIMATES

· What services are to be provided with your agency within the commission structure and what services are billed as extras and what are their costs?

· Describe your agency’s use of commission and fee systems.

· What is your policy on agency personnel’s travel expenses when done on behalf of client activities?

· What type of formal cost accounting system do you use?

· What are the billable rates of your account service staff (senior, intermediate, junior)?
· Please list the prices of the following services either as a percent commission, hourly or a combination:

· Counseling services

· Production

· Creative development

· Media buying

· Special services
EVALUATION CRITERIA
The award of any contract shall include consideration of criteria based and determined by WorkSafeBC’s service requirements stated in Scope of Work, Company Profile, and Cost Estimates.  
COMPETITIVE PROCESS
WorkSafeBC reserves the right in its sole discretion to negotiate a contract individually with any Respondent to this RFP for all or part of the work or not to proceed with a contract.    WorkSafeBC is under no obligation to who qualify.   WorkSafeBC will advise only the Respondent(s) it decides to proceed with further, as defined herein and is not bound to enter into a contract with any qualified Respondent.  
Interested applicants are requested to submit their expression of interest by completing and returning the following page. RFP Submissions may be faxed or delivered to WorkSafeBC. The response deadline is March 11, 2010.
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	FAX:  (604) 276-3260

	TO:
	Jason Lin, Purchasing Assistant; 

WorkSafeBC Corporate & Health Care Purchasing


Confirmation Form for Request for Proposal #
Ethnic Social Marketing
	1. Business Name
	

	2. Contact Name    
	

	3. Mailing Address 
	

	4. Telephone Number
	

	5. Fax Number
	

	6. WorkSafeBC Registration No.
	

	7. Authorized Signature
	


RESPONSE REQUIREMENTS
· Please complete and provide all Business contact and other information on this Confirmation Form
· Please complete and provide WorkSafeBC’s RFP requirements stated in Scope of Work, Company Profile, and Cost Estimates.  
· Please return all response requirements before the RFP closing date and time as indicated. 
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