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DEPARTMENT OF INFORMATION TECHNOLOGY


Ref: RFP3415/CO-DIT/Mobile Banking/2008
18th December 2008

To 

All Eligible Vendors/ Open Tender


Dear Sir,

Sub:
Implementation of Mobile Banking- Financial and Non-Financial Transactions and m-Commerce facility for our Customers (SMS/IVR/Application based).  

***

We request you to submit your best quotes for the supply, customisation, implementation and maintenance of above facilities for our customers as per specifications and terms & conditions given in the enclosed forms. “Goods” in this document includes software and services.
SCOPE OF THE PROJECT: Facilities to be provided:
Mandatory
· Non-financial like balance enquiry, statement of accounts, cheque book request etc.  - Domestic and International

· Banking Financial like fund transfer, stop payment etc. – Restricted only to Indian customers

· Non-banking Financial (m-Commerce) like Bill Payment, Mobile top-up, Ticketing, Insurance, Micro finance etc.- Restricted only to Indian customers
Optional 

· SMS Pull and Push (Alert Messages) – Domestic and International

PRE-REQUISITE (Qualification Criteria):

Only those vendors who fulfill the following criteria are eligible to Bid.

1. The Company should have supplied and implemented the similar project as incorporated in Scope of the Project, in any Commercial Banks preferably during the years 2006 to 2008 and the product should be compatible with the guidelines as given in Annexure I. If the optional services mentioned under the scope of the project are not available immediately, vendor should be able to provide it within six (6) months of awarding the contract. However, bank reserves the right not to avail the option.
2. The Company should be in existence for a minimum period of three years.

3. The Company should be in this line of activity during the last three years. 

4. The Company shall be earning profits for the last three years. 

5. The Company shall be having support services compulsorily at Bangalore or Mumbai.
6. The vendor should have direct connectivity with all the mobile vendors.  Restriction, if any, to the customers of particular mobile operator(s) is permissible only during the initial stages of offering the service, up to a maximum period of six months.
7. The vendor should confirm that the software solution offered would be capable of integrating with Core Banking Solution running in the Bank viz. Flexcube from M/s Oracle Financials Services Software Ltd (Formerly Iflex Solutions Pvt. Ltd.) either directly or through the Bank’s Switch Vendor viz. EFunds/NFS. The vendor is required to provide the interface of their software with Bank’s Core Banking Solution.

Vendors bidding for the RFP should enclose relevant documents as proof in support of above-mentioned criteria.  Proposals of vendors who do not fulfill the above criteria or who fail to submit proof would be rejected without any further communication.
PROJECT IMPLEMENTATION SCHEDULE: 

Implementation Schedule :

The project (System Requirement Study and Customisation, Installation, Implementation) should be completed within 3 months from date of Acceptance of Purchase Order. 

The bidder should give a list of milestone activities of project implementation. The list should also indicate the time taken for each milestone activity along with the completion dates.

Hardware configuration for Software:

The Bidder should inform the Hardware, if required, for satisfactory performance of the Mobile Banking facility and the specifications of Hardware should be submitted with the Technical Proposal. 
Operating Systems:

The Bidder should recommend the best-fit operating system for their Mobile Banking facility to provide best performance considering the volume of activity along with the technical proposal, keeping in view the hardware configuration suggested.

UAT & Testing of Software:

The bidder shall install the application on a test environment and assist the Bank’s team in carrying out the User Acceptance Test. The Bank may arrange to test the systems, integration with the existing environment, and all aspects of the deliverables of the Mobile Banking solutions through its own employees or any third party testing agency, at the option of the Bank. The Bidder should extend total co-operation and support for completing the testing. The delivery will be deemed to be completed only on satisfactory results of the testing. It would be the responsibility of the Bidder to rectify the deficiencies pointed out by the testing team expeditiously within a period of 15 days.

Customization of Software:
The Bidder shall carry out all modifications to the application to provide the functionality, features and reports as per this RFP. Such modifications, changes will be considered as the base line requirement of the Bank and will not be considered as customization.

AUTHORIZATION TO BID

The proposal/ bid being submitted would be binding on the Vendor. As such it is necessary that authorized personnel of the firm or organization sign the BID. The designated personnel should be authorized by a senior official of the organization having authority. The proposal must be accompanied with an undertaking letter duly signed by the designated personnel providing a bid commitment. The letter should also indicate the complete name and designation of the designated personnel. Necessary resolutions/ authority available shall be enclosed. In case the principal Vendors authorize their business partners, authorized distributors to bid on their behalf, a separate authorization letter as per format enclosed, with a commitment to fulfill the terms of the RFP should be submitted. It is mandatory that such of those business partners/ authorized distributors should be able to extend support at Bangalore and Mumbai.

FOLLOWING INSTRUCTIONS MAY PLEASE BE TAKEN NOTE OF IN THIS CONNECTION:

1) Offer shall be submitted only for full schedule of requirements. Offer for part schedule will not be considered. Price bids are to be submitted separately as detailed in item No. 4 & 6 below. However, one Non-price Bid (also containing the copy of the price bid without the prices) only be submitted.

2) BID SECURITY AND COST OF RFP: 

I. BID SECURITY:

A) The bidder shall furnish, as part of its bid, a bid security for an amount of  Rs  2,50,000/= ( Rupees Two Lakh Fifty Thousand Only) in the form of a Bank Guarantee issued by a reputed Bank in the format enclosed and valid up to 30th June 2009. The Bid Security should be enclosed in original with the "Non Price Bid".

B) The successful Bidder's bid security will be discharged upon the Bidders signing the contract & furnishing the performance security. Unsuccessful Bidder's bid security will be discharged or returned as promptly as possible but not later than 30 days after the expiration of the period of bid validity prescribed by the purchaser.

C) The bid security may be forfeited:

(i) If a bidder withdraws its bid during the period of bid validity; or

(ii) In case of a successful Bidder, if the Bidder fails:

a) To sign the Contract within the stipulated time: or

b) To furnish Performance Security within the stipulated time and valid till the end of warranty period.

II.  COST OF  RFP :

A complete set of Bidding documents may be purchased / submitted by any of eligible vendors from this office upon payment of a non refundable fee of Rs. 5000/- (Rupees Five Thousand Only), in the form of a Demand Draft / Banker’s Cheque in favour of Syndicate Bank payable at Bangalore. The same is available on our Bank’s website, www.syndicatebank.in and can be downloaded from the website. In case the Bid document is downloaded from the website, the price of Bidding document will have to be handed over separately along with a non refundable Demand Draft / Banker’s Cheque for  Rs. 5000/- in favour of Syndicate Bank payable at Bangalore at the time of submission of the Bid. 

3) The best and firm price should only be quoted (as per the proforma enclosed).
3) The prices should be inclusive of technical service charges, customisation charges excise, customs and other duties/levies. 

3) Sales Tax, Octroi/Entry Tax etc, if payable extra, is payable at actuals upon production of documentary evidence of payment. The bid shall clearly mention whether the present/future Sales Tax is included in the price or otherwise. If sales tax is inclusive, the rates shall be indicated.

3) VAT and Service Tax are payable extra as per Invoice submitted by Vendor.

4) Bid should be submitted in 2 (two) separate sealed envelopes, one Price Bid and other Non- Price Bid clearly mentioning on top of envelope 'Price Bid' or 'Non-Price Bid, duly super scribing the envelope with the reference number of this letter. The Technical Bid (Non-Price Bid) will be opened first for evaluation. The Price Bids will be opened only if the Technical Bid is responsive. The non-price Bid should necessarily contain all Technical de​tails and terms of Payment, Delivery and any other conditions, which may appear in the Price Bid. Further,

· Bidder's proposal should strictly conform to the specifications. 

· Proposals not conforming to the specifications will be rejected summarily. Any incomplete or ambiguous terms/ conditions/ quotes will disqualify the offer. Vendor has to offer specific remarks for technical specs of Mobile Banking Solution and clearly confirm compliance. Any deviations on technical specs should be clearly informed in Remarks column.

· All pages should be numbered and signed under the company seal.


5) The last date for submitting the proposals along with Bid security is 02.01.2009              by 16:00 hours. Any proposal received after the due date and time will not be considered. Both Price and Non-Price bids complete in all aspects should be submitted to                    Sri D K Kundu, Chief Manager (IT), or Sri K M Puranik, Sr. Manager (IT), Syndicate Bank, Corporate Office, Commercial Complex 2nd Floor, National Games Village, Koramangala, Bangalore – 560 047(Phone No. 25705794, fax 080-2570 5790) within the above stipulated date. Receipt of bids shall be closed at the appointed date & Time as mentioned earlier and bids received after the stipulated time will not be accepted under any circumstances.
All the amendments to the RFP will be posted only on the Banks web site. No individual communication will be sent to the vendors for these amendments.

Bidding: The cost of bidding and submission of tender documents is entirely the responsibility of bidders, regardless of the conduct or outcome of the tendering process. All bids and supporting documentation shall be submitted in English and all costs and charges related to the bid shall be expressed in Indian Rupees only.

6) The Bid should consist of the following documents:

6 Price Bid in a separate cover as per Annexure-VII. 

6 Non-Price Bid consisting of all commercial terms, which may appear, in Price Bid and original Bid security and non-refundable cost of RFP Bankers cheque/Demand draft (Copy of the price bid without the prices should be enclosed).

6 Annexure-VIII on compliance of terms and conditions (check list) is to be furnished invariably.

6 An undertaking as per Clause No. 19 of this RFP.
6 Hardware, OS Configuration details, if required.
6 Transaction Flow of the project.
6 Manufacturer’s Authorisation Form (Software Developers/ Producers Authorisation Form) as per Clause 1 of Other Terms and Conditions on Page 9.
6 Please furnish full details, ensuring strict conformity with the specifications in every respect, in order to avoid ambiguity. The software, if any, shall be supplied with Media, Manual and Licence. Relevant Detailed Product Brochures shall be submitted for each item with the proposal.
6 Details of Service Centres/ Offices as per Format prescribed at Page No.20 of this RFP.  

7) Delivery Period: The customized software as per Bank’s requirement shall be delivered within 4 weeks from the "date of the acceptance of the purchase order". The Vendor shall inform the readiness of the software for the purpose of testing in writing, well in advance.
8) Payment terms for   license of Software for Mobile Banking are as under: Payment will be made by Department of Information Technology, Syndicate Bank, Corporate Office, Koramangala, Bangalore.

i) Payment On Delivery: Forty (40)% of the Contract price of the Software backed by necessary proofs shall be paid against BG for the equivalent amount along with 100% sales tax, on receipt of Software and upon submission of the following documents:
8) 2 copies of the Supplier's invoice showing Contract No, Goods description, quantity, unit price, total amount;

8) Delivery of Software License, CD, Manual etc. at CO:DIT Bangalore;

8) Manufacturer's/ Supplier's Warranty certificate;

8) Inspection certificate issued by the nominated inspection agency, if any;

8) Softcopy and Hardcopy of claim details - in the Bank's prescribed format - shall be submitted for processing of the payment.

ii) On satisfactory implementation and customisation:  Forty (40) % of the Contract price of the Software shall be paid on satisfactory implementation, customization and upon submission of following documents.

a) 2 copies of the Supplier's invoice showing Contract No, Goods description, quantity, unit price, total amount.

b) Softcopy and Hardcopy of claim details - in the Bank's prescribed format - shall be submitted for processing of the payment.

c) Letter from Bank as satisfactory implementation & customisation of Software.

However, if implementation is delayed due to any reason attributable to the Bank, Twenty (20) % of the Contract price of the Software will be released against BG for the equivalent amount and the remaining Twenty (20) %will be paid only after implementation of the software.
iii) On Final Acceptance: Twenty (20) % of the Contract price of the Software shall be paid on final acceptance by the Bank and upon submission of following documents.

a) 2 copies of the Supplier's invoice showing Contract No, Goods description, quantity, unit price, total amount.

b) Softcopy and Hardcopy of claim details - in the Bank's prescribed format - shall be submitted for processing of the payment.

c) Letter of Sign off by Bank.

10) LD Clause:

The Software shall be delivered, installed and commissioned within 4 weeks from the date of Purchase Order.  For any delay in delivery, installation and commissioning beyond 4 weeks from the date of Purchase Order issued by the Bank, the Bank reserves the right to charge a LD (Liquidated Damages) at the rate of 0.5 % of the cost of the Contract price of the Software per week subject to a maximum of 10% of the Total Basic Cost of the Contract price of the Software (Excluding AMC Charges).  
However, if there is delay beyond the above period and/or amendments thereon, due to reasons attributable to the Bank, such period will be exempted from computation of delay for the purpose of LD. The Vendor shall have to produce document showing "Reasons for delay to commence work" from the representatives of Syndicate Bank and to undertake to complete the site work within next 4 weeks of confirmation of readiness of infrastructure by the Bank. This, however, does not preclude the Purchaser from invoking the Performance Guarantee, if warranted, as per the terms of this Bid Document. 
11) Payment for Annual Maintenance Charges/ Submission of Bank Guarantee:
The Annual Maintenance/ATS shall be paid in advance in equal yearly installments within thirty days of receipt of claim at the start of each year, after completion of warranty/maintenance obligations of the previous year, at the rates quoted, on receipt of Bank Guarantee for 8% of the cost of the Software (excluding Annual Maintenance Cost) valid for period of 5 years from the date of completion of free warranty period - with 3 months grace period. The Bank Guarantee submitted towards Performance Guarantee taken during warranty period will be released only after receipt of the above. Non-submission of AMC Bank Guarantee at least 15 days before the expiry of Performance Bank Guarantee will be sufficient reason for invoking the Performance Guarantee. No separate AMC Agreement needs to be executed. However, software shall be properly maintained irrespective of Non-claiming/Non-renewal of AMC by the Vendor in time. 

12) The purchaser shall have the right to inspect or get it inspected by authorised agencies and test the Software to confirm their conformity to the Vendor's specifications at the Software Lab premises of the Vendor or at the site of Installation. All reasonable facilities and assistance including access to drawings and production data shall be furnished to the Inspectors.

13) "Other important terms and conditions & Annexure I to VIII along with various formats" enclosed along with this RFP, shall also form part of this RFP.

14) A Softcopy of this Document may also be collected from the Bank, if needed & a Softcopy of the proposal (both Technical and Commercial) must be submitted along with the respective sealed bid/s.

15) Bank reserves the right to reject this invitation to offer in part or full, or cancel the entire process at any stage without assigning any reason.

16) Clarifications needed, if any, may be sought from the Bank immediately. However, the interested Vendors may have discussions with the Bank, if they need any clarification on any of the aspects of the Bid Document, on 26.12.2008 at 4 PM at CO:DIT, Koramangala. The details on which clarifications are required shall be intimated to the Bank at least two days in advance. The Bank reserves the right to make amendments to the RFP consequent to such discussions or on its own before the last date prescribed for submission of the responses. Such clarifications, amendments to our RFP, if any, will also be hosted on our website. Vendors are requested to take note of the same.
17) Please note that an Indian Agent on behalf of the Foreign Principal or the Foreign Principal directly can bid in a tender but not both. If both of them submit the Bids, Bid submitted by Foreign Principal will be considered for evaluation. Also, in cases where an Agent participates in a tender on behalf of one developer, he is not allowed to quote on behalf of another developer.
18) The vendor and its employees will strictly undertake not to communicate or allow to be communicated to any person or divulge in any way any information relating to the ideas/concepts, know-how, techniques, data, facts, figures and all information whatsoever concerning or relating to the bank and its affairs to which the said employees have access in the course of performance of the contract. 
19) Information relating to procurement of the Software will be displayed on the website of the Bank after completion of procurement process as per CVC Guidelines. 
20) Undertaking that all material to be supplied including the Operating System is original and Brand New and if required proof of purchase can be produced. This undertaking is to be signed by a Director or Head of Marketing of the Company.

21) The systems offered shall have provision for incorporating Bilingual features as per RBI guidelines.
22) All disputes and differences of any kind whatever arising out of or in connection with the purchase order shall be referred to arbitration. The arbitrator may be appointed by both the parties or in case of disagreement each party may appoint an arbitrator and such arbitrators shall appoint an Umpire before entering on the reference. The decision of the Umpire shall be final.  Such arbitration to be governed by the provisions of Indian Arbitration and Conciliation Act 1996 at Bangalore, India only.

23) Notwithstanding anything contained herein above, in case of any dispute, claim and legal action arising out of this RFP, the parties shall be subject to the jurisdiction of courts at Bangalore, India only. 

Yours faithfully,
( P. N. Pai  )

GENERAL MANAGER
                      OTHER IMPORTANT TERMS AND CONDITIONS: 

1 MANUFACTURERS AUTHORISATION FORM: 

        (SOFTWARE DEVELOPERS’ / PRODUCERS’ AUTHORISATION FORM)

In the case of a Bidder offering to supply Software under the contract which the Bidder did not develop/ produce, the Bidder should produce a certificate as given on Page no. 13 as per the format enclosed that they have been duly authorized by the software developer/ producer to supply the Software and assuring full guarantee and warranty obligations. If proposals are submitted through the business partners or authorised distributors etc., a separate "LETTER OF AUTHORISATION TO BID" (Page No.14) on behalf of the main Vendor/s should be enclosed along with the technical bid. Proposals received without the authorisation letter/s will summarily be rejected. 
2 TECHNICAL DETAILS FORM:  

Bidders should furnish an item-by-item commentary on the Purchaser's Technical Specifications demonstrating substantial responsiveness of the goods and services to those specifications, or a statement of deviations and exceptions to the provisions of the Technical Specifications as per format furnished in Annexure-1.

3 CONTRACT FORM & PERFORMANCE SECURITY:

3 Within Ten (10) days of receipt of the format of Contract Form, which will be sent along with the notification of award, the successful Bidder shall sign and date the contract and return it to the Purchaser.

3 Within Ten (10) days of the receipt of format of notification of award from the Purchaser, the successful Bidder shall furnish the performance security for 8% (eight percent) of the Contract Value valid till the end of warranty period (plus an additional grace period of 3 months) in the format prescribed.

3 Failure of the successful Bidder to comply with the requirement of executing Contract and submitting Performance Guarantee shall constitute sufficient grounds for the annulment of the award and forfeiture of the bid security, in which event the Purchaser may make the award to the next lowest evaluated bidder or call for new bids.

4 INSPECTIONS AND TESTS:
4.1 The Purchaser or its representative shall have the right to inspect and/or to test the Goods to confirm their conformity to the Contract specifications at no extra cost to the purchaser.

4.2 The inspections and test may be conducted on the premises of the Supplier or its subcontractor(s), at point of delivery and/or at the final destination. As outlined under “UAT and Testing of Software”.  

4.3 Should any inspected or tested Goods fail to conform to the Specifications, the Purchaser may reject the Goods, and the Supplier shall either replace the rejected Goods or make alterations necessary to meet specification requirements free of cost to the Purchaser.
5       WARRANTY:

5.1 This warranty shall remain valid for a minimum period of Twelve (12) months after the Goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the Contract, or for minimum period of Fifteen (15) months, after the date of delivery, whichever period concludes earlier.

6  TERMINATION FOR DEFAULT:
6.1 The Purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the Supplier, may terminate this Contract in whole or in part:

6.1.1 If the Supplier fails to deliver any or all of the Goods within the period(s) specified in the Contract, or within any extension thereof granted by the Purchaser.

6.1.2 If the Supplier fails to perform any other obligation(s) under the Contract.

6.2 In the event the Purchaser terminates the Contract in whole or in part, the Purchaser may procure, upon such terms and in such manner, as it deems appropriate, Goods or Services similar to those undelivered and the Supplier shall be liable to the Purchaser for any excess costs for such similar Goods or Services. However, the Supplier shall continue performance of the Contract to the extent not terminated.

7. SUPPLIER'S OBLIGATIONS:

7.1 The Supplier is responsible for managing the activities of its personnel or sub-contracted personnel and will hold itself responsible for any misdemeanors.

7.2 The Supplier's representative & local office at Bangalore will be the contact point for the purchaser and all the authentic status of Delivery and Installation should be made available in writing at regular intervals.

The Supplier will treat as confidential all data and information about the Purchaser, obtained in the execution of his responsibilities, in strict confidence and will not reveal such information to any other party without the prior written approval of the Purchaser.
8. SOFTWARE MAINTENANCE:

That the Bidder will assume total responsibility for the fault free operation of software and maintenance during the warranty and post warranty (AMC period) for a total duration of six years. If the service support is less than the anticipated level, Bank may at its own discretion reject the proposal in total, without assigning any reason. During the warranty period the Vendor should undertake to provide the Bank free maintenance service from the date of commissioning of the Software. The Vendor should maintain critical modules so that uptime is not compromised. 

9. TECHNICAL SPECIFICATIONS: Detailed Specification of the items required is mentioned in Annexure I.

10. The Bidder is required to submit the following documentation, as applicable, along with the   offer. The following list is only indicative and not exhaustive.

· The manuals and technical details, specific names of modules/ items excluded from the purview of warranty/ AMC and it's cost are required to be submitted for all modules included in the package for which a bid is being submitted.

11. Technical details form must be complete in all respects. Correct technical information of the   product being offered must be filled in. Any additional information available, though not included in the form, may also be submitted. Terms like OK, accepted, noted, as given in brochure/ manual, or more etc., are not to be used and are not acceptable.

1 BID FORM
Ref No…………………                                                                                         Place: …..........

                                                                                                                                 Date: ….. 2008

The General Manager,

SyndicateBank, Corporate Office, 

Commercial Complex, 2nd Floor

National Games Village, Koramangala,

Bangalore – 560047.
Dear Sir,
Having examined the Request for Proposal (RFP) Ref: RFP3415 /CO-DIT/Mobile Banking/2008 dated 18th  December 2008  the receipt of which is hereby duly acknowledged, we, the undersigned, offer to supply, deliver, implement and maintain the items mentioned in the schedule of requirements for your Branches/Offices in conformity with the said RFP for the sum mentioned in the Price Bid or such other sums as may be ascertained in accordance with the Schedule of Prices attached and made part of this Bid.

We undertake, if our Bid is accepted, to deliver the goods in accordance with the Delivery Schedule specified.

If our bid is accepted, we will obtain the guarantee of a Bank in a sum equiv​alent to 8 per cent of the Contract Price for the due performance of the Con​tract, in the form prescribed by the Purchaser.

We agree to abide by this bid for a period of 180 days from the last date of submission of Bid and shall remain binding upon us and may be accepted at any time before the expiration of that period.

We further confirm that, 

1 In case we offer system and/or other software developed by another company, such software operates effectively on the system offered by us and we are willing to accept responsibility for its successful operations. 

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof and your Notification of Award, shall constitute a binding Contract between us.

We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we will strictly observe the laws against fraud and corruption in force in India namely "Prevention of Corruption Act 1988".

Commissions or gratuities, if any paid or to be paid by us to agents relating to this Bid, and to contract execution if we are awarded the contract, are listed below:

______________________________________________________________________

Name & address of agent Amount & currency Purpose of commission or gratuity*(If none, state none)

______________________________________________________________________

We understand that you are not bound to accept the lowest or any bid you may receive.                                              

Dated this ........ day of ............... 2008
(Signature) 

(In the capacity of) Duly Authorised to sign / bid with seal for & on behalf of (Name & Address of the Bidder) 
2.  BID SECURITY FORM
Whereas ______ (hereinafter called "the Bidder") has submitted its Bid dated ____2008 for the supply of ________(hereinafter called "the Bid")

KNOW ALL PEOPLE by these presents that WE ___________ having our Registered Office at ___________ (hereinafter called "the Bank") are bound unto The General Manager, Syndicate Bank, Corporate Office, Commercial Complex, 2nd Floor, National Games Village, Koramangala, Bangalore - 560047, Karnataka State (hereinafter called "the Purchaser") in the sum of _____ for which payment well and truly to be made to the said Purchaser, the Bank binds itself, its successors and assigns by these presents. Affixed with the Seal of the said Bank this ____ day of __________2008.

THE CONDITIONS of this obligation are:

1 If the Bidder withdraws its Bid during the period of bid validity specified by the Bidder on the Bid Form; or 

2 If the Bidder, having been notified of the acceptance of its Bid by the Purchaser during the period of Bid validity:

a) Fails or refuses to execute the Contract Form if required; or

b)
Fails or refuses to furnish the Performance Security, in accordance with the terms of the Bid;

We undertake to pay the Purchaser up to the above amount upon receipt of its first written demand, without the purchaser having to substantiate its demand, provided that in its demand the Purchaser will note that the amount claimed by it is due to it, owing to the occurrence of one or both of the two conditions, specifying the occurred condition or conditions.

This Guarantee will remain in force up to and including 30.06.2009, and any demand in respect thereof should reach the Bank not later than the above date.

____________________________

(Signature and Seal of Bank)

                                  3. MANUFACTURERS AUTHORISATION FORM: 

        (SOFTWARE DEVELOPERS’ / PRODUCERS’ AUTHORISATION FORM)

No. ..............................
Dated:        /     /2008

The General Manager,

SyndicateBank, Corporate Office, 

Commercial Complex, 2nd Floor

National Games Village, Koramangala,

Bangalore – 560047.

Dear Sir,

Sub:  RFP3415 /CO-DIT/Mobile Banking/2008  dated   18th  December 2008

We ................................... who are established and reputable developers of Software having offices at ................... and ......... do hereby authorize M/s. ........................ (Name and Address of Agents) to submit a bid, and sign the contract with you for the goods manufactured/ developed by us against the above RFP No:  RFP3415/CO-DIT/Mobile Banking/2008 dated  18th  December 2008.

We hereby extend our full guarantee and warranty as per Clauses of Contract for the goods and services offered for supply by the above firm against this RFP.

Yours faithfully,

                                                                                                                (NAME)

(Name of manufacturers)

Note:
This letter of authority should be on the letterhead of the manufacturer and should be signed by a person competent and having the power of attorney to bind the manufacturer. It should be included by the Bidder in the bid document.

---

4. LETTER OF AUTHORISATION TO BID
No. ..............................
Dated:        /     /2008

The General Manager,

SyndicateBank, Corporate Office, 

Commercial Complex, 2nd Floor

National Games Village, Koramangala,

Bangalore – 560047

Karnataka State
Dear Sir,

Sub: Letter of Authorisation to bid for Syndicate Bank's “Mobile Banking Solution for the Bank”.

We M/s ..................................................... (Name and address of the principal) hereby authorize M/s ………......................... (Name and Address of Agents), our Business Partner/ Authorized Distributors to submit a bid, and sign the contract on behalf of us for all the systems/ goods required by the Bank as called for vide the Bank's request for proposal reference no. 

We hereby extend our full guarantee and warranty as per Clauses of Contract for the goods and services offered for supply by the above firm against this RFP.

Yours faithfully,

(NAME)

                                                                                          (Name of principal Vendor on whose 

behalf the proposal is submitted)

Note:
This letter of authority should be on the letterhead of the principal on whose behalf the proposal is submitted and should be signed by a person competent and having the power of attorney to bind the principal. It should be included by the Bidder in its bid.
ANNEXURE - I
TECHNICAL SPECIFICATIONS
	Sl. No.
	Technical Specifications and other details 
	Bank’s Requirement
	Compliance/Remarks



	1. 
	Services offered 

· SMS Pull and Push (Alert Messages)

· Non-financial like balance enquiry, statement of accounts, cheque book request etc. 
· Financial like fund transfer, stop payment etc. 

· Non-banking m-commerce like Bill payment, mobile top-up, ticketing, Insurance, Micro finance etc. 
	Optional

Mandatory

Mandatory

Mandatory


	

	2. 
	Number of Merchants/ Institutions with whom tie-up already exists. List should be attached separately. 
	No number is fixed. But list is Mandatory
	

	3. 
	Names of the banking/ non-banking institutions utilizing the services. List of services utilized by each of the institutions may be furnished.
	Mandatory, at least one
	

	4. 
	Mobile vendors’ models of Mobile handsets supported, if any specific.
	All Mandatory
	

	5. 
	Details on network support – SMS/WAP/GPRS/USSD/NFC/GSM/ CDMA. Please specify.

If there are any restrictions, that customer having mobile phones of any network operator is not in a position to avail of the service of any other operator, then the inter-operability would be provided within 6 months.
	Mandatory with the relaxation as mentioned below.
Mandatory
	

	6. 
	The solution supports ISO 8583 message format.  
	Mandatory
	

	7. 
	Interface to NEFT/RTGS system of the Bank in case Bank plans to introduce transfer of funds to other bank customers.   
	Mandatory
	

	8. 
	Support to Cashtree and NFS will be available in case of inter-bank transfer of funds 
	Mandatory
	

	9. 
	Whether the solution is 

1. application based. 
· Size of the application which is to be downloaded. 
· Restrictions if any. 
· Supports configuration of transaction limit, velocity limit audit log etc. 
2. SMS based
· Details of security features.
	Mandatory

Mandatory
	

	10. 
	Details of transaction flow. PIN generation, PIN authentication methods.
Details on mPIN and transaction PIN including generation,   authentication, encryption, PIN change/ re-issue etc. 

Confirmation of usage of HSM for generation/authentication of PIN. 


	Mandatory
Mandatory

Mandatory
	

	11. 
	PIN 

                 numeric OR alpha-numeric 

                 minimum length 

                 maximum length
	Mandatory
	

	12. 
	PIN storage mechanism.
	Mandatory
	

	13. 
	The PIN is transmitted in an encrypted mode.
	Mandatory
	

	14. 
	Interface to Bank's CBS (Flexcube) will be provided.

Prior experience in interfacing to Flexcube.

If so, names of the Banks where implemented.  Else time frame (not more than 3 months) to be mentioned with dependencies details.
	Mandatory
Optional

Mandatory


	

	15. 
	Interface to Bank's ATM Switch (efunds/NFS) will be provided.

Prior experience in interfacing to efunds/NFS Switch.

If so, names of the Banks where implemented.  Else Time frame (not more than 3 months) to be mentioned with dependencies details.
	Mandatory
Optional

Mandatory
	

	16. 
	Details on the interface with Switch – 

Whether Physical card or Virtual Cards to be issued.

Details of transaction flow, card information required, Information stored in mobile/server, methodology etc.
	Mandatory 

Mandatory
	

	17. 
	Details of Mobile Registration methodology, Storage and process.
	Mandatory
	

	18. 
	The draft guidelines issued by RBI for Mobile Banking Transactions in India - Operative Guidelines for Banks dated 19.09.208 and 08.10.2008 are complied with 
	Mandatory
	

	19. 
	RBI's guidelines on Technology and Security Standards are complied with. 
	Mandatory
	

	20. 
	The guidelines issued by the Reserve Bank on ‘Risks and Controls in Computers and Telecommunications’ vide circular DBS.CO.ITC.BC. 10/ 31.09.001/ 97-98 dated 4th February 1998 is complied
	Mandatory
	

	21. 
	Solution provides 2 factor authorization.

What are they
	Mandatory
Mandatory
	

	22. 
	Application level encryption and transport layer encryption is ensured.
	Mandatory
	

	23. 
	Complied with PCIDSS certificate

Provide copy of the certificates
	Mandatory

	

	24. 
	Transaction flow is with encrypted data.
	Mandatory
	

	25. 
	Details on support system to Anti Money Laundering norms, MIS/ Reports available, Audit logs/ reports etc available for redressal of customer complaints.  
	Mandatory
	

	26. 
	Location of the Data Centre and Standard followed with MTBF and MTTR details
	Mandatory
	

	27. 
	Location of Disaster Recovery Centre and Standard followed with MTBF and MTTR details

In case no Disaster Recovery Centre is presently located then what is the timeframe of locating the same.
	Optional
Mandatory
	

	28. 
	Application/ hardware/ security devices etc. have been accredited by any external agencies? 

Provide copy of the audit report/ certificate/ confirmatory audit report.
	Mandatory
Mandatory
	

	29. 
	The audit is permitted to be carried by the banks’ officials / approved agency on regular basis
	Mandatory
	

	30. 
	Details on settlement and reconciliation system envisaging bilateral and multilateral scenarios. 
	Mandatory
	

	31. 
	Details on reversals, charge back and refund mechanism.
	Mandatory
	


Annexure II  


(Company Profile)

1. Name of the Company:

2. Address of Registered Office / Head Office: 

3. Phone Number (with STD Code)

4. Fax Number

5. E-mail id

6. Constitution (Public Ltd Co., / Pvt Ltd Co./ Partnership/ Proprietary Concern etc)

7. Date of Establishment:

8. Name of Chief Executive:

9. Name of Contact Person and Phone No:

10. Location of Factory, if applicable:

11. Line of Activity:

12. Products Developed / Serviced (Attach product literature)

13. Details of Quality Certifications Obtained for the Company & its Products, such as ISO-9001: 2000 etc. (attach Xerox copies).

14. Total Number of Employees: 

Date:


                                       Signature of Authorized Official with Seal

Annexure III    

(Particulars of Regional / Branch Offices/service centres)
Number of Offices:  

Total Number of Offices:

Please furnish information about Regional/ Branch Offices/ Service centres in the following format

	City / State
	Address
	Name of Person

In-charge and Phone No
	No. Of Qualified Support Engineers & their qualifications
	Whether adequate trained Manpower, knowledge base available for support

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Date:


                                                   Signature of Authorized Official with Seal

Annexure IV         

(   SERVICE CENTRES  )
Particulars of Service Centres Managed by Third Parties / Franchisee

Number of Offices:

Total Number of Offices :
	City / State
	Name and Address of the service provider
	Name of Person

In-charge and Phone No
	No. Of Trained Service Engineers
	Whether adequate trained Manpower, knowledge base maintained

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Date:


                                              Signature of Authorized Official with Seal

Annexure V
( OTHER BANKs REFERENCE DETAILS )

A. List of Major Banks and related references:       

(to whom Mobile Banking-Funds Transfer Software is supplied)

	Name of the Bank & contact details
	Details of  Software supplied

	
	

	
	

	
	

	
	

	
	

	
	

	
	


B. Reference details of major contracts executed for Mobile Banking-Funds Transfer Software (Please furnish details based only on supplies made during the years April 2006 to March 2008. Attach reference letters for these contracts only) 

	Sl No
	Name of the Buyer
	Contact Person
	Phone No

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Date:


                                                   Signature of Authorized Official with Seal

Annexure VI

( FINANCIAL POSITION )
1. Financial Position (Enclose copy of Audited statements)

 







                  (In Rs in Lakhs)

	
	2005-06
	2006-07
	2007-08

	Audited (A) / Provisional (P)
	(A)
	(A)
	(A/P)

	Paid up Capital
	
	
	

	Tangible Net Worth
	
	
	

	Total Assets
	
	
	

	Total Sales (net of excise)
	
	
	

	PBDIT
	
	
	

	Profit after Tax
	
	
	


Please attach annual reports / duly audited financial statements for the latest two financial years.

Date:

                                                         Signature of Authorised Official with Seal

Annexure VII

(  PRICE BID   )
2.PRICE SCHEDULE & ANNUAL MAINTENANCE AFTER WARRANTY PERIOD

Amount  in Rupees      

	S No
	Item Description

(a)
	Qty

(Nos)

(b)
	Unit 

Price

(Rs)

(c)
	Total Price per schedule for delivery at final destination (Rs)

(d) = (b) * (c)
	Sales and other Taxes payable if contract is awarded (Rs)

(e)

	I
	Cost of software
	
	
	
	

	
	One Time Set up Cost
	
	
	
	

	
	Software License fees
	
	
	
	

	
	Operating system cost, if any
	
	
	
	

	
	RDBMS cost, if any
	
	
	
	

	
	Any other Licenses Cost
	
	
	
	

	
	Customization charges, if any
	
	
	
	

	
	Implementation Cost
	
	
	
	

	SUB TOTALS

(I = A)
	
	
	
	

	II
	SOFTWARE AMC FOR 5 YEARS AFTER WARRANTY OF 1 YEAR FOR ABOVE.
	
	
	
	

	
	Year2
	
	
	
	

	
	Year3
	
	
	
	

	
	Year4
	
	
	
	

	
	Year5
	
	
	
	

	
	      Year 6
	
	
	
	

	
	
	
	
	
	

	III
	ANY OTHER COST, PLEASE SPECIFY
	
	
	
	

	SUB TOTALS

(II + III= B)
	
	
	
	


	S No
	Item Description

(a)
	Transaction/ Value
Per Month
(b)
	Unit Price/ Charges
(Rs)

(c)
	Total Amount Paid/ Payable per month (Rs)

(d) = (b) * (c)
	Sales and other Taxes payable if contract is awarded (Rs)

(e)

	TRANSACTION COSTS:
	
	
	
	

	IV
	Cost of transaction for Banking Financial like fund transfer, stop payment etc. – Restricted only to Indian customers


	10000
Txns
	
	
	

	V
	Cost of transaction for Banking Non-financial like balance enquiry, statement of accounts, cheque book request etc.  - Domestic and International


	10000
Txns
	
	
	

	VI
	Utility Bills Payment

(Payable To the Bank)
	100000

Txns
	
	
	

	VII
	Cost of transaction for Non-banking Financial (m-Commerce) like Bill payment, mobile top-up, ticketing, Insurance, Micro finance etc.- Restricted only to Indian customers
(Payable To the Bank)
	Rs. 100000/= Value 
	
	
	

	SUB TOTALS

(IV+V-VI-VII= C)
	
	
	
	

	OPTIONAL ITEM:
	
	
	
	

	VIII
	Cost of transaction for SMS Pull and Push (Alert Messages) –    Domestic 
                      
	50000
Numbers
	
	
	

	IX
	Cost of transaction for SMS Pull and Push (Alert Messages) –    International

	10000

Numbers
	
	
	

	SUB TOTALS

(VIII+IX= D)
	
	
	
	


Note : The vendor should quote the cost per transaction for the following slabs.

	No of  Banking (financial/ non-financial) transactions per month – slab rate
	Cost per transactions

	1 – 20000
	

	20001 – 50000
	

	50001 – 100000
	

	100001 – 200000
	

	200001 and above
	


	No of  SMS messages transactions per month – slab rate
	Cost per transactions

	1 – 50000
	

	50001 – 100000
	

	100001 – 200000
	

	200001 – 500000
	

	500001 and above
	


The total price shall also include Technical/ User Manuals, Driver/ Utility Compact Disk, Operating System CDs etc mentioned against deliverables) and shall be applicable uniformly to any part of the country. The software will be installed in Testing and Production environment. The solution will also be installed in  Disaster Recovery site. The licensing should include the various installations mentioned here.  No additional charges/ management fee of any kind will be reimbursed.

Other Terms & Conditions: 
1) The optional services mentioned under the scope of the project, if not available immediately, vendor should be able to provide it within six (6) months of awarding the contract. However bank reserves the right not to avail the option.
2) The prices quoted will be valid for a minimum period of 180 days from the last date for submission of offers.
3) In case of discrepancy between unit price and total price, the unit price shall prevail.
4) Vendor has to specify clearly, as a separate note, the number of months of free service likely to be offered for transactions under each item number IV to IX.
5) L1 Determination: Vendor has to quote rates as given in the Price Bid.  AMC/ATS charges per annum for 5 years after the free warranty period of 1 year should be quoted which will be discounted at a discount rate of 8% p.a. and will be added to other Costs to determine the Lowest quoted Vendor. Sub Costs C and D will be calculated for 36 months less number of months for which free services will be offered to arrive at L1.
L1 = Grand Total (A+B+C+D) = Lowest quoted vendor will be L1
Date:

Signature with Official seal

ANNEXURE-VIII: TERMS AND CONDITIONS COMPLIANCE TABLE

	Term No.
	Short Description of Term
	Complied Yes/No
	Detailed explanation about deviation, if not complied

	1
	Pre-requisite qualification- Page- 1
	
	

	2
	Bid Security of Rs. 2,50,000/- and Cost of RFP of Rs. 5000/-, Page-3 
	
	

	3
	Delivery period Clause 7, 

Page-5
	
	

	4
	Payment terms Clause 8, 

Page-5 & 6
	
	

	5
	Payment of AMC and Submission of BG Page -6 
	
	

	6
	Liquidated damages 

Clause 10 Page -6
	
	

	7
	Compliance for Clauses 12 - 22 of Page  6 & 7
	
	

	8
	Termination for default 

Clause 6 Page -9
	
	

	9
	Acceptance Tests- Inspection Clause 4 Page -8
	
	

	10
	Software Drivers & Manuals

Tech specs of Systems
	
	

	11
	Warranty –Clause 5 Page 9
	
	

	12
	Technical Specifications  

Page 15
	
	

	14
	Technical Documentation 

Page 17-21
	
	

	15
	Undertaking as per 

Clause 19 of RFP Page 7
	
	

	16
	Service support form for locations across India Page 18
	
	

	17
	Manufacturers Authorisation forms .Mention enclosed for which items
	
	

	18
	Letter on Authorisation to Bid
	
	

	19
	Furnish gist of deviations of RFP with brief details
	
	


NOTE:  This   annexure is an indicative list. Vendor has to comply all terms and other conditions as per RFP document.

-   
� EMBED PBrush  ���





Tel:  91-80- 2570 5785


Fax: 91-80- 2570 5790





Email: 


ditprocure@syndicatebank.co.in


web :   www.syndicatebank.in





Corporate Office


2nd Floor, 


Commercial Complex, National Games Village, Koramangala,


BANGALORE – 560 047
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