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L. INTRODUCTION

1. Summary

The SFPUC, a department of the City, seeks to retaisérvices of a qualified Proposer to assist
the SFPUC with marketing, advertising, education and achireservices for the City's
Community Choice Aggregation Program (CCA) CleanPoweeSF: educating customers,
promoting CleanPowerSF and supporting customer retentloa.Pfoposer may also be called
upon to provide other related outreach services duringettme of the Professional Services
Agreement (Agreement). Such services could include d\srategic advice e.g. advising the
CCSF how to counter negative campaigns against CleamBBvaed other specialized services at
the discretion of the SFPUC. The term Proposer séf@l to any legal entity(ies) submitting a
proposal in response to this Request for Proposals (RFP).

Proposers responding to this RFP must have proven egpentid extensive experience in
marketing, advertising, education and outreach servicesaeggting residential and commercial
customers and countering negative campaigns.

The SFPUC anticipates awarding to the selected Propdsemty (20) month time and materials

Agreement for a total amount not to exceed $600,000 inclo$iat reimbursable costs. Subject

to the not-to-exceed limit, the SFPUC reserves idi@ to commence, close, reduce or extend
Proposer services at any time in response to changidsn In addition, the SFPUC shall have
the sole discretion to extend the Agreement term fdouptotal of one (1) years (or 12 months)
and to increase the value of the agreement

Please take notice: By participating in this competitmocess, Proposer agrees that any
agreement resulting from this process may be utilizesthgr public entities to procure the
commodities and/or services on the same terms.

It should also be noted that the Task Descriptions §sion V.3.D) and the Project Fee
Schedule’s (PFS) billing rates (see Section V.4.B)a@imvided by the Proposer as part of its
proposal will be directly incorporated into the Agreemgsge Appendix C) as the applicable
scope of services and biling rates, respectively. TEmns of the Agreement, including the
Project Fee rate and billing rates listed in the subthiPFS will not be negotiable.

Additional information relating to the RFP may be pdste the SFPUC Contract Administration
Bureau webpage (http://contracts.sfwater.org) as neededisgtiance of the RFP. Proposers
should therefore consult the SFPUC website regularlthfese updates.
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2. Tentative Schedule

The SFPUC has established the following target datesssoance, receipt and evaluation of
proposals in addition to award of an Agreement in resptund@s RFP. The following dates are
tentative, non-binding, and are subject to change withoot notice:

Advertisement Of RFP ... January 22, 2010
Pre-Submittal CoONfErenCe .............iiiii e February 1, 2010
Deadline for Proposers to Submit QUESHIONS ....ccomiiiiiiiiiiii e February810
Deadline for Proposers to Submit Proposals .........cccooiviiiiiiiiiiiiiiines February 11, 2010
Short-Listing and Notification for Oral Interviews.............cooeveviiiiiiinneeennnn. February 2010
Oral INEEIVIEWS ...ttt e et et e e eees February 25, 2010
Posting of Proposer RaNKING  .......c.uuiiiiiiieieeei e Fedry 26, 2010
Public Utilities Commission Authorization to ExecutgrAement ....................... March 9, 2010

Deadline for Proposer to Achieve Vendor Compliance aratiie Agreement** March 11, 2010
Notice of Award Of AQreEmMENT ........coovuiiiiecmm e March 23, 2010

*x Failure by the Proposer to obtain compliance withyQiequirements and execute an
Agreement within the time schedule stated to executéAgneement may result in the
General Manager’s executing an Agreement with the Imgkest ranked Proposer.

. BACKGROUND

1. San Francisco Public Utilities Commission (SFPUC)

The SFPUC is a City department that provides retaikohgnwater and sewer services to San
Francisco, wholesale water to three other Bay Ateanties, and hydroelectric power to San
Francisco’s municipal operations. The SFPUC suppliekidgrwater to 2.4 million customers in

the four Bay Area counties of Alameda, Santa Clarap $mteo and San Francisco.

Headquartered at 1155 Market Street in San Francisco, tAeiGHhas approximately 2,000

employees with a combined annual operating budget of ap@t®in$400 million.

The mission of the SFPUC is to:

» Serve San Francisco and its Bay Area customers elittble, high quality, and affordable
water, while maximizing benefits from power operati@msl responsibly managing the
resources entrusted to its care;

* Protect public health, public safety and the environrbgmroviding reliable and efficient
collection, treatment and disposal of San Francissastewater;
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* Conduct its business affairs in a manner that promeftesency, minimizes waste, and
ensures rate payers confidence; and

* Promote diversity and the health, safety, and profeaka@evelopment of its employees.

The SFPUC is comprised of three separate enterpriSdsee SFPUC Water Enterprise is
responsible for managing the transmission, treatnsémtage and distribution of potable water to
San Francisco’s wholesale and retail customers. 3REPUC Wastewater Enterprise is
responsible for managing the collection, treatment disgosal of San Francisco’s wastewater.
The SFPUC Power Enterprise is responsible for managiay power sales, transmission and
power scheduling, energy efficiency programs, street tighServices, utilities planning for

redevelopment projects, energy resource planning effodtsarious other energy services.

2. CleanPowerSF — CCSF’s Community Choice Aggregation Program

A. CleanPowerSF History and Background

Community Choice Aggregation (CCA) is a program enabledrusm@€02 State law authored by
then-Assemblywoman Carole Migden of San Franciseesponse to California's energy crisis.
Under CCA, the City and County of San Francisco woutshbe the electricity purchaser for
residents and businesses currently served by PG&E. RG] continue to provide electricity
transmission and distribution services, as well agmeiading and customer billing. Customers
who do not wish to participate in the City's CCA prognaithbe able to opt-out and remain full
customers of PG&E.

CCA presents significant opportunities for the Cityrtoréase its use of renewable energy and
stabilize energy prices.

In February 2004, City and County Ordinance 086-04 establisBad &rancisco CCA program,
and directed SFPUC and San Francisco Environment tbagr&hplementation plan. The
ordinance was signed by Mayor Newsom in May 2004. Itdatda path to ensure "the provision
of clean, reasonably priced and reliable electriaityder local control.

In June 2007, the Board of Supervisors passed Ordinances 146-D¥7add to adopt a CCA
governance structure and to adopt a program descriptiomuesb®nd plan and draft
implementation plan superseding an earlier draft implerientplan released by SFPUC and SFE
in 2005.

B. CleanPowerSF Program Timeline and Milestones

In 2010, CleanPowerSF will select an energy service geoYESP) by concluding negotiations
and signing a contract with a lead proposer. San Fran¢lsough the CleanPowerSF Program,
will then begin providing electricity to San Francisceésidential and commercial customers. The
SFPUC has already issued an RFP for an ESP. Resposieedwe December 29, 2009.
Negotiations are anticipated to begin in February 2010aMitad proposer. The negotiated
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contract must then be awarded by the PUC Commissioihplatain any other required City
approvals.

Once all of the terms and the conditions of servaeetbeen determined, San Francisco can begin
notifying customers before it becomes their energyigesy CCSF must issue two opt-out
notices prior to startup and two afterwards.

C. Program Goals and Targets

The targets of CleanPowerSF are to:
1. Meet 40% of San Francisco’s energy needs from a cotidnnaf local and
renewable sources by 2012;
2. Ensure that 51% of electric energy is sourced from rellevsaurces by 2017,
3. Increase local control of power generation; and
4 Ensure long-term rate stability.

3. Project Background and Objectives

CleanPowerSF will make CCSF the default energy providerrésidential and commercial
customers (CCSF is already the provider for municipal ocosts and Treasure Island
Customers). PG&E will continue to distribute this pow&cept on Treasure Island and in the
Hunters Point/Bayview Redevelopment Area. Immediatetiprie and then immediately after
program implementation, CCSF must send opt-out noticed tef its new customers allowing
them to opt-out of the CleanPowerSF program and to remactric supply customers of
PG&E. Marketing, advertising, education and outreach ssace needed to inform customers
about the program and its benefits and to support custetesition.

[ll.  SCOPE OF SERVICES

1. Introduction

The SFPUC Communications Division has developed thpesod services for this RFP. The
primary role of the selected Proposer will be to proviserketing, advertising, education and
outreach services. The selected Proposer will work under direction of the SFPUC

Communications Division, coordinating all activitiesitiw the designated Communications
Manager for the Power Enterprise.

2. Schedule

The project may extend over 20 months. The SFPUC sd¢he right to commence, close,
reduce or extend Proposer services at any time in resgonchanging needs. In addition, the
SFPUC shall have the sole discretion to extend theekgent term for up to a total of one (1)
years (or 12 months) and increase the value of theragrge

Proposers must structure their proposal timeline overcthese of approximately 120 days.
Starting with the date when CleanPowerSF becomedetaellt energy provider of the CCSF, the

SFPUC/P-590 (8.09) Page 7
OCA/P-590 (11.07) Cs-115



SFPUC must send out opt-out notices approximately 60 daystpribis changeover. Another
notice must be sent out approximately 30 days prior. Thethar opt-out notice must be sent
out approximately 30 days after changeover, and again, apjately 60 days after changeover.
The bulk of the advertising program takes place in thiglewin With as much prior notice as
possible, the Proposer must begin implementing the progpgmoximately 60 days prior to the
changeover.

Proposers shall predicate their proposal on these sclahdtaints (see Section V.3.E).

3. General Description of Services

This RFP solicits the services of a Proposer to deowvnarketing, advertising, education and
outreach services. This RFP solicits the servicea Bfoposer to (1) educate customers about
CleanPowerSF, what is CCA, what it means to enesggumers in San Francisco and how it will
benefit them; (2) market and advertise CleanPowerSFetmin customers; (3) develop and
execute strategies to respond to any negative campaigyeting CleanPowerSF; and (4)
respond to public questions bills and other customer seoviented inquiries.

The work to be performed and responsibilities to be asdumy SFPUC and/or City staff is as
follows:

» Oversee marketing consulting firm/team

* Approve all work products and plans of the marketing conguitim/team

» Serve as liaison between marketing team/firm and SF&Bi€and relevant commissions

The primary role of the Proposer will be to provide keting, advertising, education and
outreach services including - but not limited to - th#owaing, as described in Section 111.4,
below:

« Taskl1l. Review background information;

« Task?2. The overall development and implementationnodili-prong plan to advertise
CleanPowerSF and educate energy customers about the pragdants
benefits;

» Task 3. Provide public education and informational outrefinbluding opt-out
notices) leading up to, through and after the switcholvenergy providers;

« Task4. Undertake marketing and customer education to raaxgustomer retention;
and

« Task5. Respond to any negative campaigns targeting Cleanb®e

4. Detailed Description of Tasks

The following is a description of the tasks identifiedctumplete the required assignment. As
directed in Section V (Proposal) of this RFP, Propshkall expand upon this description of work
and/or add tasks to fully identify work and work products. Tdmks enumerated below are
related components that together will form the implele@mction plan/program.
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The SFPUC will review and approve all work products betbey are sent out to the public. A
review committee will be created comprised of the Camoations Manager, the CleanPowerSF
Program Director, the Communications Director and otieer TBD individual. All draft work
products must be delivered via e-mail and hard copy whemsgbgsFinal approval is given for
each particular product when the Communication Manageails-Rroposer with approval.

Task 1: Review Background Information

This task shall include the review of relevant progatuments. At a minimum, the Proposer
shall review the following:

» State Legislature Laws affecting CCA,;

* Local Ordinances affecting CCA in the CCSF;

* Internal SFPUC Research Documents;

* News articles written about CCA proposals in Califarni

* Reports and Analysis documents issued by CCSF, Marin ¢auetMEA and PG&E;
* The agreement between the SFPUC and it's selectegygm&vider; and

* Local ordinances governing CCSF issued/sponsored mailthedanrrespondence.

Task 2: Development and Implementation of Multi-Prong Plan toAdvertise and Educate
Energy Customers

Draft and implement a master plan that simultaneouslgrédes and educates the public about
the CleanPowerSF Program. This plan should include, babtidimited to, tasks 2-5 and the
items listed immediately below:

- Project Team organization and responsibility;

- Budget for entire program and project;
- Timeline for entire program and all of its work products

- Strategy and implementation to provide Chinese and Spdiingual/translation
services for each component of the plan; and

- List of tasks, corresponding staff, corresponding suldkmvenand budget.

Task 3: Provide Public Education and Informational Outreach Leadng Up to, Through
and After the Switchover of Energy Providers

Incorporate and implement a customer service orientediiia the master plan. Customers will
have gquestions about their new energy provider, aboyirtdgram and other related details. The
City needs to be equipped to handle these questions. $kimtaudes, but is not limited to:

- Strategy and implementation of public education prograuh; a

- Strategy and implementation of customer response proipa@nmncludes a process to
issue opt-out notices.
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Task 4: Undertake Marketing and Customer Education to MaximizeCustomer Retention

The focus of the marketing, advertising, education and achrprogram is to retain customers.
The Proposer should detail out how they will accomplsé goal in the master plan. Some of
these details will include, but are not limited to:

- Strategy and implementation of marketing/advertising eftoretain customers;

- Strategy and implementation of potential grassrootapesgn (door-to-door and
neighborhood-to-neighborhood) to persuade residential cestoto remain in the
program; and

- Strategy and implementation of potential grassrootspegn (business-to-business)
to persuade businesses and large-scale consumers to irethaiprogram.

Task 5: Respond to any Negative Campaigns Targeting CleanPowerSF

One of the proposer’s main tasks is to counter any negeampaign against CleanPowerSF.
Accordingly, the proposer must detail in the master plan:

- Develop and implement strategies to counter any negatwepaigns targeting
CleanPowerSF.

Deliverables for Tasks 1-5 Include, but are not Limited to

» Draft Master Plan, e-mailed to program manager, withiveek from NTP;

* Final Master Plan incorporating all of the tasks amohmonents listed above, e-mailed to
program manager, within 2 weeks from NTP; and

* All drafts and final copies of media produced; this wouldude, but is not limited to
websites, fliers, TV advertisements, direct mail peagewspaper ads, banners, signs,
other collateral material and any other advertisingtetang material produced to
promote CleanPowerSF.

V. QUALIFICATIONS

1. Prime Proposer and Joint Venture (JV) Partners Qualifcations

Any Joint Venture (JV) responding to this RFP must tladentify the lead Proposer (referred
to hereafter as the Lead JV Partner).

To qualify for award of this Agreement, the Prime Pr@pas JV Partners must demonstrate
relevant expertise to successfully perform their roleé eesponsibilities in the scope of services
described in this RFP and marketing, advertising, educatidroutreach services.
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To qualify as a Prime Proposer or Lead JV Partnertisr RFP, a Proposer must possess the
following:

* A minimum of ten years’ experience in performing marggtiadvertising, education and
outreach services;

» Ability to design and produce direct mail pieces, TV adsenients, newspaper ads,
grassroots fliers, signs, banners and other collateatdrials;

» Past experience managing three (3) or more similar tagkedvertising, education and
outreach campaigns with budgets equal to or exceeding $500,000;

» Past experience managing mail programs where the mailivgrse equals or exceeds
100,000 targets;

» Past experience managing television advertising campaigese the total budget for
advertising and production of commercials exceeds $60,000;

» Past experience managing door-to-door, grassroots oupeagtams: and

To qualify as a Non-Leading JV Partner for this RFPr@poser must possess the following:

* A minimum of 5 years’ experience in performing marketiadyertising, education and
outreach services;

* Either a minimum of five (5) years experience in mamggyrassroots (door-to-door)
campaigns; or past experience managing mail programs Wieereailing universe equals
or exceed 50,000 targets; or past experience managing teleadvertising campaigns
where the total budget for advertising and production ofneermials exceeds $40,000;
and

» Key technical and non-technical staff should be capafidetending meetings in person at
the SFPUC headquarters in San Francisco on a weeldy bas

2. Subconsultant Qualifications

To qualify as a Subconsultant that will provide techn&aivices described in this RFP, the
Subconsultant(s) must possess the following:

* A minimum of five (5) years’ experience in designingpooducing direct mail pieces, or
newspaper advertisements; or TV commercials; or @ttheertising/marketing materials.
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V. PROPOSAL

1. Pre-Submittal Conference and Requests for Informatio

The pre-submittal conference is scheduled foFebruary 1, 2010 at 10:00 am. The conference
will be held at 1155 Market Streef" 6loor Conference Room. Questions regarding the REP wi
be addressed at this conference and any new informaiidoe provided at that time. While City
staff may provide oral clarifications, explanations,responses to any inquiries, the City is not
bound by any oral representation. If any new and/ostanbve information is provided in
response to questions raised at the pre-submittal caoéré will be memorialized in a written
addendum to this RFP.

All requests for information concerning the RFP, wkethubmitted before or after the pre-
submittal conference, must be in writing and directelldd Domingo atrfp@sfwater.org. All
inquiries should include the number and title of the RBBbstantive replies will be memorialized
in written addenda to be made part of this RFP. All adaesill be posted on the on the
Contract Administration Bureau webpagehtp://contracts/sfwater.org . This RFP will only be
governed by information provided through written addendah YNe exception of Human Rights
Commission (HRC) or City contracting inquiries, no gioest or requests for interpretation will
be accepted after February 4, 2010.

2. Proposal Submittal

Deliver the following items in a sealed package cleanlgrked Agreement No. CS-115,
Marketing Services for the CleanPowerSF Program:

» Proposer's ProposaEight (8) CDs in .pdf format of the proposal and anyteela
information in a separate sealed envelope lab&®&dposals - CS-115 Marketing
Services for CleanPowerSF Program by [Proposer’'s name]See Section V.3);

» Project Fee Scheduld@wo (2) CDs in Microsoft Excel format of the PFSarseparate
sealed envelope labeletProject Fee Schedule - CS-115 Marketing Services for
CleanPowerSF Program by [Proposer’'s name]{See Section V.4.B);

» HRC/Local Business Enterprise (LBE) Fornisvo (2) CDs of the HRC Attachment 2
forms in a separate sealed envelope lab&#RIC/LBE Forms - CS-115 Marketing
Services for CleanPowerSF Program by [Proposer's Name.[See Section V.4.A and
Section IX.1.c.);

« HRC/12B & 12C FormTwo (2) CDs of HRC form (Form No. 12B-101) in a separate
sealed envelope labeletHRC/12B Forms - CS-115 Marketing Services for
CleanPowerSF Program by [Proposer’'s Name.](See Section V.4.A and Section 1X.2)

» First Source Hiring Program Certification Farriiwo (2) CDs of the First Source Hiring
Program Certification form in a separate sealed epeelabeledFirst Source Hiring
Program Certification Form by [Proposer's Name.]” - (See Section XV);and
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» Other Required City Forms One (1) CD of the following forms in a separatelesta
envelope labeled“Other Required City Forms - Business Tax Registration
Declaration, Release of Liabilty Form, MCO/HCAO Declaration Forms by
[Proposer's Name].”

The package, which includes the Proposer’s proposal anddparately sealed envelopes, must
be received at the following location no later tharD020.m. on February 11, 2010. Postmarks
will not be considered evidence of delivery. Late prafgomay be deemed non-responsive and
rejected.

Proposals should be mailed or delivered to:

San Francisco Public Utilities Commission
Contract Administration Bureau
Attn: Kofo Domingo

RE: CS-115 Marketing Services for CleanPowerSF Program
1155 Market Street,"9Floor
San Francisco, CA 94103

3. Proposal Format and Content

The proposal shall be (1) clear and concise, (2) respomsi all RFP requirements, and (3)
presented in the form of a written report separatedlxy into the following subheadings:
Cover Letter

Executive Summary

Work Approach

Task Descriptions

Project Fee Schedule

Project Team Organization and Availability

Proposer Qualifications

Key Team Member Qualifications

. References

Exhibit A - Organizational Chart

Exhibit B — Key Team Members Resumes

>

T I OmMMmMmUOOW

The Proposer shall refer to Section V.4 (Supplementapddal Requirements) for additional
documents (including the PFES) that must be prepared and wdsdparately from the main
proposal report.

The text in the main proposal report, including tabled fagures, shall not exceed 100 pages.
The Task Description section of the proposal (see @ebti3.D) as well as organizational charts,
and resumes as appendices will not count against the ptgaasalimit. Proposers shall use a
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minimum font of 10 pts with minimum margins of 1 inch the preparation of their proposal.
Proposer shall number every page of the proposal, begiwitin the cover letter, including pages
with tables and figures.

Proposals must include the following information:
A. Cover Letter

Submit a cover letter signed by an individual authorizedliligate the Proposer to fulfill the
commitments contained in the proposal. The letter nme&ide the following: (1) a statement
identifying the Lead Proposer if a JV is responding tes tRFP; (2) a contact for all
communications pertaining to the Proposer’s proposdu@iectelephone number, fax number, e-
mail address and mailing address); (3) a statement ofPth@oser’s overall ability and
qualifications to conduct the work; (4) a statement thatProposer agrees to comply fully with
the terms and conditions of the Agreement, attachestdhve@s Appendix C; (5) a statement that
the Proposer agrees that the Proposer’s rates anctPiFeje rate listed on the PFS are non-
negotiable and will be incorporated into the Agreemant] (6) a statement that the Proposer
agrees to fully comply with all applicable San Francisees.

B. Executive Summary

Provide an executive summary that (1) includes a briefwiew of the proposal's principal
elements, (2) demonstrates an understanding of the SpRbj€ct objectives, and (3) describes
the approach for carrying out the scope of services.

C. Work Approach

Describe the overall project approach that your teampqgses to use to successfully carry out this
project, including but not limited to the following:

» Overall approach for meeting goals and objectives sfRRiP;

» Approach for coordinating/managing all work activitiesnbeet project milestones and
deliverable due dates;

» Special expertise to be provided for the various sesveguested; and

 Team organization, availability of individuals identifien the proposal, and proposed
internal (within consulting team) and external (inclgdiSFPUC and other City
Departments) reporting relationships.

D. Task Descriptions

Confirm, expand and/or detail the tasks outlined in topesof services of this RFP (see Section
[11.4), and provide detailed descriptions of how the Propgseposes to execute the work
associated with each task. The more detailed descsptiobe provided by Proposer shall not in
any way lessen or eliminate any of the work elementined in this RFP. The detailed task
descriptions provided by the selected Proposer will domstthe scope of services section of the
Agreement. The task descriptions to be provided as patieoproposal should therefore be
detailed enough to clearly identify the work to be perdmnder each task. The detailed task
descriptions should specifically address the Proposer’s agipto the key work described below:
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* Approach to messaging for each different component ofplha; public education,
customer information and response, and marketing and shggrt

» Approach to timeline of each specific component ofphe; and
* ldentify appropriate mediums to deliver key messages.

The Proposer may suggest additional tasks to facilitgtelty product serving the project. The
Proposer shall not however include any additional tasksel PFS to be submitted as part of the
proposal.

The description provided for each task (i.e., tasks odtlineSection 111.4 and additional tasks
proposed by Proposer) shall include as appropriate theviedanformation:
» Task-specific approach and associated work elements;

* Dependencies on/famong other tasks (including activitie®thérs and required key
information);

* Responsible party within the Proposer or JV Partrers;
* Output/deliverables from the task.

E. Project Schedule

The project schedule developed by the Proposer shalltheedineline outlined in Section I11.2.
The schedule provided by the selected Proposer will bepan®f the Agreement.

F. Project Team Organization and Availability

It is critical that the Proposer clearly outlines hole Project Team will be organized and
demonstrates a strong commitment to this project.pdd@r should provide an Organizational
Chart that illustrates the team structure and resumak ¢y Team Members in Exhibits A and

B of the Proposal, respectively. Also, provide the #fipguercentage of their work time, each
Key Team Member will spend on the project and confliertavailability throughout the project

duration.

G. Proposer Qualifications

Clearly demonstrate that the Prime Proposer (or Jin&3, Non-Leading JV Partner (if
applicable), and Subconsultants meet all the qualificaggmirements outlined in Section V.1
and Section IV.2. Provide sufficient information iretproposal for the Selection Panel to
evaluate the Proposer’s ability to successfully completdasks outlined in the scope of services,
including, but not limited to the following:

» A description and background summary of the Prime Promrsév Partners consulting
firm(s). Summary shall include corporate qualificatioesmmitment, strength, and
technical capabilities to fulfil all services spesifi and required, and successfully
accomplish the work.
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* IfaJdV, include a description of the organizatiomatiehships, and defined responsibilities
of all Partners in the JV. Describe any previousqmtegpecific associations of the JV
Partners. The Lead JV Partner shall demonstrate prexperience in managing and
leading.

* Alist of successful marketing, advertising, education@undeach campaigns. For Prime
Proposers or JV Partners, at least 3 of these campuaiggihave had budgets equaling or
exceeding $500,000;

* A description of three (3) projects similar in sizel @tope previously performed by the
Prime Proposer or JV Partners. If a JV, each J¥hBashall provide at least three (3)
project description demonstrating their experience ratet@ their specifically defined
responsibility, and similarity/relevance. Project atggions shall be limited to one (1)
page for each project. The description shall include:

- Project scope summary;

- Proposer’s role and responsibilities in the project;

- Proposer staff members who worked on the project;
- Client name, reference and telephone numbers;

- Dates when the project was performed;

- Project costs; and

- Proposer’s performance on delivering the projectobiedule and on budget.

H. Key Team Members; Resumes

Clearly demonstrate that the key team members propogetheb Proposer meet all the
gualification requirements outlined in Sections IV.1 anIV Provide resumes in Exhibit B to
contain sufficient information in the proposal for t8election Panel to evaluate the ability and
experience of each key team member to successfully toéfir roles, and complete the scope of
services.

Briefly describe the role, responsibilities, qualifioat, and company affiliation of each individual
on the Proposer team for the scopes of services editim this RFP. Discuss team members’
background and experience that demonstrate a strong ab#iticcessfully perform the work.

l. References

References will be considered as part of the evaluatiomritten proposals. The SFPUC will
utilize the references included in Proposers' proposalerity Proposers' and their employees'
and Subconsultants' qualifications and ability to sucelysglerform the services requested under
this RFP.

Provide the names and contact information of threedf@yences knowledgeable about the work
of the Prime Proposer (or each JV Partner) on pjeith a scope of work most similar to this
project and completed within the past ten (10) yearsludacnhame, title, company, address,
telephone number, fax number and e-mail address. Adhcbmformation must be current as of
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proposal submittal date. As part of the submittal packBggposers must sign and return the
Release of Liability (waiver required for referencedts). (See Appendix I.) Proposers should
note that a failure to provide a properly executed wdmeRelease of Liability, signed by the
Prime Proposer, or if a JV, by all JV partners, magult in a score of zero for the reference
portion of the evaluation.

The SFPUC will not be responsible for non-responsaferences or references with incorrect
contact information. A reference will be found n@&sponsive if the Proposer’s information
cannot be verified by a reference within seven (7¢nclar days of first contact attempt by
SFPUC staff. The SFPUC may, at its discretion, neakeact with individuals, entities or firms

provided in all or some of the references and will apgpdysame reference checking criteria to all
proposers.

Exhibit A - Organizational Chart

The Organizational Chart must illustrate the team sireoof all proposed staff to be included as
Exhibit A of the submitted Proposal.

Exhibit B - Resumes

[See above section “V.3.H. Key Team Members’ Qualiftns; Resumes” for the components of
Exhibit B to the proposal.]

4. Supplemental Proposal Requirements
A. Human Rights Commission Forms

All proposals submitted must include the following Human Riggommission (HRC) Forms
contained in the HRC Attachment 2: Form 2A - HRC CaxcttParticipation; Form 2B - HRC
“Good Faith Outreach” Requirements Form; Form 3 - HR@-B@crimination Affidavit; Form
4 - HRC Joint Venture Form (if applicable;) and FormHRRC Employment Form.

Please submit two (2) CDs of the above forms with ywoposal. The CDs should be placed in
a separate sealed envelope labelERC/LBE Forms - CS-115 Marketing Services for
CleanPowerSF Program by [Proposer’'s Name.End delivered with the proposal package.

Two (2) CDs of the HRC/12B form (Form No. 12B-101) must ldenstted in a separate sealed
envelope labeled'HRC/12B Forms - CS-115 Marketing Services for CleanPowerSF
Program by [Proposer's Name.]”and delivered with the proposal package.

Failure to complete, sign and submit each of the HR@dolisted above may result in the
proposal being deemed non-responsive and rejected.

B. Project Fee Schedule
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Two (2) CDs compatible with Microsoft Excel of theolerct Fee Schedule must be submitted in a
separate sealed envelope labelBdoject Fee Schedule- CS-115 Marketing Services for
CleanPowerSF Program by [Proposer's Name.]Jand delivered with the proposal package.

1) Project Fee Schedule Components

Proposers must use the form provided in Appendix B to prepaireProject Fee Schedule. The
Project Fee Schedule must include hourly rate breakdowluding base hourly rate and billing
rate) for each staff classification for the Primregdser, (or JV Partners), all Subconsultants and
special experts. The firm's overhead & profit rate nalsbd be listed in the Project Fee Schedule.
Only one overhead & profit rate must be listed for each firm. It must also include a breakdown
of all other direct costs (ODCs) and markups on subc@amgu#bor costs rounded off to two (2)
decimal figures.

For fair comparison purposes, all billing rates shéitce 2010 billing rates. The selected
Proposer will only be allowed to escalate its 2010 gilfiates based on the annual percentage
change of the Consumer Price Index (CPI) for the $ancisco Bay Area for Urban Wage
Earners and Clerical Workers. The billing rate fastelgsted individual may not exceed the
lowest rate charged to any other governmental entibe selected Proposer agrees to maintain
and make available to the City, during regular businesshaacurate books and accounting
records relating to its work under the Agreement. Theetezl Proposer will permit City to

audit, examine and make excerpts and transcripts fromosudts and records, and to make
audits of all invoices, materials, payrolls, recordpenrsonnel and other data related to all other
matters covered by the Agreement, whether funded inendrah part under the Agreement.
Selected Proposer shall maintain such data and recoadsaiccessible location and condition for
a period of not less than five years after final paynumder the Agreement or until after final
audit has been resolved, whichever is later.

(i) Project Fee Schedule Requirements
Proposers are required to complete the attached Prejec@dhedule (see Appendix B).

Only one effective overhead & profit rate can be usmdefch firm listed in the Project Fee
Schedule. Based on the information provided in the Eréjee Schedule, an Effective project
overhead & profit rate will be calculated by dividing fhetal Actual Labor Cost by the Total
Base Labor Cost. The Effective overhead & profierstessentially a weighted average of the
overhead & profit rate proposed for each firm listed asqfahe Proposer’s team. The Effective
overhead & profit rate shall not exceed 3.20. The maxitiling rate is $220/hour.

The Proposer’s billing rates and Effective overhead @&fipprate provided in the Project Fee
Schedule will be non-negotiable during the Agreement awandess and the duration of the
Agreement. The Effective overhead & profit rate aplply to the billing rate of all individuals
not listed in the Project Fee Schedule (i.e., subst#iat# and staff assigned later). The Effective
overhead & profit rate will also apply to all amendmentshe Agreement.
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The Proposer may be required to provide certified paygotinds documenting the actual salaries
of all individuals who will be added to the project. TPwposer should note that the City will

only approve project staff substitutions when that changgersonnel is requested by the City
and/or beyond the control of the Proposer. Individustied in the Project Fee Schedule and for
whom resumes and qualifications have been submitted tsfghie proposal are expected to be
provided to the project team.

The Proposer markups are limited to five (5) percent ofc&udultants’ actual labor costs.
Markups on ODCs are not allowable.

Compensation under this contract will be provided asaldgrirelated costs by hourly billing rates
for hours worked, and 2) separately billed direct reimblesipenses (ODCs).

Hourly billing rates shall be the actual hourly badargaate of each employee utilized for the
work multiplied by the firms’ proposed overhead rate (inclgdialary burden and fringe benefits)
and proposed profit rate. The Effective overhead & prafi shall include all miscellaneous and
incidental costs of work other than those as spelyfidafined below as direct reimbursable
expenses. The Effective overhead & profit rate slpgllyeto all proposed staff and substituted or
new or added staff for the duration of the contract.

Direct reimbursable expenses (ODCs — Other DirectsPasill include actual direct costs (with
no mark up) of expenses directly incurred in performingatbek. All ODCs are subject to pre-
approval in writing by the SFPUC Project Manager.

The following items will be eligible for reimbursemeag ODCs:

* Out-of-town travel (“out-of-town” shall mean outsideetimine Bay Area
counties: San Francisco, Alameda, Marin, Santa Cldomoma, Contra
Costa, Napa, San Mateo, Solano).

0 Rental vehicle: traveler must select the most ecacamontractor
and type of vehicle available and acquire any commerai& or
government discount available when the vehicle iskent

o Personal vehicle use: Contractor will be paid per asleestablished
by the United State Internal Revenue Service and @milythat
portion of travel that is outside the nine Bay Areart@s and non-
routine. Should the travel begin or end on a normakday, the
Contractor shall subtract commuting mileage from totd¢age to
calculate reimbursable mileage. The Contractor shédmit to the
City an approved mileage log with its monthly invoices.

» Specialty printing (“specialty” as used herein shall mdamge volume
printing and color printing and requir@sior written approval by SFPUC
project staff and documentation of the written approyahe SFPUC must
be included with the invoice);
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» Specialty computer hardware and software (only witbr written approval
by SFPUC project staff and documentation of the writipproval by the
SFPUC must be included with the invoice — all speciaiydare and
software will be the property of the City);

* Permit fees; and

» Expedited courier services when requested by SFPUC staff.

Everything not listed above is not eligible for reimd®ment and therefore should be included in
the Proposer’'s Effective overhead & profit rate if gemsation for these expenses is desired.
They include, but are not limited to:

» All other travel expenses such as parking, bridge tollsliconsit, vehicle
mileage within the nine Bay Area Counties, travehfr@onsultant’s home
office to SFPUC facilities;

» Contractor staff relocation costs;

* Any labor charges or pass-throughs, including but not danitto,
administrative and clerical staff time;

» Telephone calls and faxes originating in the firm's boaffice, standard
computer use charges, computer hardware or software (tithar the
specialty hardware or software mentioned above), congcation devices,
and electronic equipment;

* Al meals, including refreshments and working lunches B#RUC staff;

* Equipment to be used by SFPUC staff; and

» Postage and courier services which are not requesteldRlyG staff.

VI. EVALUATION AND SELECTION CRITERIA

1. Initial Screening

SFPUC and HRC staff will review each proposal to deternif they are responsive and

responsible. Proposers’ proposals will be reviewed clompleteness, format requirements,
verifiable references, and responsiveness to LBE mageints. Only those proposals that are
properly completed, and meet the minimum format and coréenirements will be considered in

the evaluation process.

2. Overall Evaluation Process
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The evaluation process will consist of two phases itt¥ Proposal, and Panel Interview. The
points allocated for each phase of the evaluationeurensy (70) points for the written proposal
phase, and thirty (30) points for the oral interview phas

The Selection Panel will be comprised of individuals wdre knowledgeable on the subject
matter, and may include staff from the SFPUC, othey &gencies, and/or other utilities or
organizations. SFPUC/City staff closely involved hwithe preparation of this RFP and the
development of the scope of services will not be aldwo be part of the Selection Panel.

Proposers must obtain a minimum score of forty-two @@nts which is equivalent to sixty
percent (60%) on their written proposal (first phasehefévaluation process) to be considered
for a panel interview (second phase of the evaluatioogss). A score greater than forty-two
(42) points or sixty percent (60%) on the written propegklnot automatically guarantee an
invitation to the second phase of the evaluation psoc&nly the top four (4) ranked Proposers
will be short listed to continue on with oral intexwis.

3. Written Proposal Evaluation
The selection panel will evaluate and score writteipgsals using the following point scale:

Evaluation Criteria RFP Section Points
Proposal Format and Organization V.3 5
(Including Cover Letter and Executive Summary)V.3.A and V.3.B
Work Approach and Task Description V.3.C, V.3.D, o5
(Including the level of effort) Appendix C
Project Team Organization and Availability V.3.F, BbthA 10
Proposer Qualifications V.3.G, Exhibit B 15
Key Team Members Qualifications V.3.H 10
References V.3.1 5

70

The HRC Contract Compliance Officer will assess praposmpliance with LBE requirements
and assign a rating bonus to the written proposal stagplicable.

The written proposal scores or HRC-adjusted written pramsxores (if applicable) will then be
tabulated and Proposers will be ranked starting with tbpd3er receiving the highest score, then
continuing with the Proposer receiving the second higdessie, and so on.

4, Oral Interview Evaluation

The Selection Panel may hold oral interviews wité sihort-listed Proposers. The SFPUC wiill
send a letter to all short-listed Proposers regardingptheat of the interview, the scoring criteria
to be used during the interview and the composition ofPtteposer team to participate in the
interview.
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The interview evaluation process will consist of agerser presentation followed by standard
interview questions from the Selection Panel, and ineyde follow up questions if clarification
of Proposer’s responses is necessary. The samd meeroiew questions will be used for all
Proposers. Note that the oral interview questions difégr from the written proposal evaluation
criteria.

The Selection Panel will proceed to evaluate each Bespbased on each Proposer’s
presentation and responses.

The HRC Contract Compliance Officer will assess praposmpliance with LBE requirements
and assign a rating bonus to the oral interview sdoapplicable.

The oral interview scores or HRC-adjusted oral inewviscores (if applicable) will then be
tabulated.

6. Tabulating Final Scores

The scores from the Written Proposal, and the Otahtiew evaluations will be combined and
tabulated using the following overall scoring breakdown:

1. Written Proposal 70 pts
2. Oral Interview 30 pts
Total 100 pts

Proposers will be ranked starting with the Proposeriviagethe highest total score, then
continuing with the Proposer receiving the second higiegat score, and so on. The Proposer
with the highest total score will be identified as thghest-ranked Proposer eligible to proceed
with the award of an Agreement.

Vil. AWARD OF AN AGREEMENT

1. Agreement Preparation

The SFPUC General Manager will make a recommendatidhe Public Utilities Commission
that the Agreement be awarded to the highest-ranked Rrofmoperform the requested services.
The terms of the Agreement, including the overhead ant prte and billing rates listed in the
submitted Project Fee Schedule will not be negotiable.

Failure by the Proposer to obtain compliance with @Gityuirements and execute an Agreement
within two (2) weeks of the date of Public Utilities i@mission’s authorization to execute the
Agreement may result in the General Manager’'s execatinggreement with the next highest
ranked Proposer.
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Once the Agreement is complete and after obtaininghall necessary City approvals, the
Agreement will be executed and certified, and a Notickgréement Awaravill be issued.

2. Standard Agreement Language

By submitting a proposal, Proposers acknowledge that theyead, understand, and agree with
all the terms of the City’'s Agreement (Attachmenk C.

3. Agreement Administration

Performance of services may be executed in phases. pibgram manager will determine the
work to be conducted under each phase and authorize thefstach phase in accordance with
the overall agreed upon project schedule.

The successful Proposer is hereby notified that workatatcommence until it receives a written

NTP in accordance with Chapter 21 of the San Frandstministrative Code. Any work
performed without a NTP will be at the Proposer’s oemmercial risk.

VIill. TERMS AND CONDITIONS

1. Errors and Omissions in RFP

Proposers are responsible for reviewing all portionsthi RFP, including all appendices.
Proposers are to promptly notify the SFPUC, in writingon discovery of any ambiguity,
discrepancy, omission, or other error in the RFPI réduests for information concerning the
RFP must be in writing and directed to Kofo Domingafp@sfwater.org prior to February 2,
2010. Al inquiries should include the number and name ofRR®. Modifications and
clarifications will be made by addenda as specifiedig\RfP. The City is not obligated to issue
addenda in response to any request submitted after thendeadli

2. Inquiries Regarding RFP

All requests for information concerning the RFP, wkethubmitted before or after the pre-
submittal conference, must be in writing and directelld® Domingo atrfp@sfwater.org. All
inquiries should include the number and title of the RBBbstantive replies will be memorialized
in written addenda to be made part of this RFP. All adalenill be posted on the Contract
Administration Bureau webpage fatp://contracts.sfwater.org . This RFP will only be governed
by information provided through written addenda. With #eeption of HRC or City
contracting inquiries, no questions or requests for inkéaon will be accepted after February 2,
2010.

If any new and/or substantive information is providetesponse to questions raised at the pre-
submittal conference, it will be memorialized in atten addendum to this RFP and posted on the
Contract Administration Bureau webpagekhdtp://contracts.sfwater.org.
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Direct all inquiries (other than inquiries at the pregmeal conference) concerning administration
of this RFP to Kofo Domingo atfp@sfwater.org. All inquiries should include the number and
title of the RFP.

Direct all inquiries (other than inquiries at the pregwsal conference) concerning HRC
certification requirements to the HRC Certificationit_at (415) 252—-2500.

Direct all inquiries (other than inquiries at the pregmrsal conference) concerning the HRC LBE
Program to Andrew Houston, the HRC Contract Compligdffeer for the SFPUC at (415)
551-4335.

For questions concerning HRC certification requiremdatsequal benefits Proposers should
refer to the HRC website attp://sfgov.org/sthumanrights.

Direct all inquiries regarding business tax registratiarcedures to the Tax Collector’s Office at
(415) 554-4400.

3. Objections to RFP Terms

Should a proposer object on any ground to any provisidegal requirement set forth in this
RFP, the proposer must, not more than ten (10) calengarafi®r the RFP is issued, provide
written notice to the SFPUC setting forth with speityf the grounds for the objection. The
failure of a proposer to object in the manner sethforthis paragraph shall constitute a complete
and irrevocable waiver of any such objection.

4. Interpretation and Addenda/Change Notices

Any interpretation of, or change in, the RFP willade by addendum and shall become a part of
the RFP and of any Agreement awarded. Change Noti¢ks fiorm of Addenda will be posted
on the Contract Administration Bureau webpagénidip: /contracts.sfwater.org.

The SFPUC will make reasonable efforts to post imaly manner any modifications to the RFP
on the Contract Administration Bureau webpage dittp://contracts.sfwater.org.
Notwithstanding this provision, the Proposer shall égponsible for ensuring that its proposal
reflects any and all addenda posted by the SFPUC prithetproposal due date regardless of
when the proposal is submitted. Therefore, the Citpmenends that the Proposer check the
SFPUC Contract Administration Bureau webpage before stitgnits proposal to determine if
the Proposer has read all posted addenda. The SFPUGowlie responsible for any other
explanation or interpretation.

5. Term of Proposal

By submitting a proposal for consideration, the Propageees that the proposed services and
prices are valid for 120 calendar days from the proposal dee alad that the quoted prices are
genuine and not the result of collusion or any otharcamhpetitive activity.

6. Revision of Proposal
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Notwithstanding the forgoing, a Proposer may withdrawesrse a proposal on the Proposer’s
own initiative at any time before the deadline forraisigion of proposals. The Proposer must
submit the revised proposal in the same manner agitieabproposal. A revised proposal must
be received on or before the proposal due date.

In no case will a statement of intent to submit @sexl proposal or the commencement of a
revision process extend the proposal due date for any $&opo

At any time during the proposal evaluation process, theU&F may require a Proposer to
provide oral or written clarification of its proposalhe SFPUC reserves the right to make an
award without receiving or accepting any clarificatiohproposals received.

7. Errors and Omissions in Proposal

Failure by the SFPUC to object to an error, omisstrdeviation in the proposal will in no way
modify the RFP or excuse the Proposer from full compéanith the specifications of the RFP or
any Agreement awarded pursuant to the RFP.

8. Financial Responsibility

The SFPUC accepts no financial responsibility for aagts incurred by a Proposer in either
responding to this RFP, participating in oral presentsation negotiating an Agreement with the
SFPUC. The proposals in response to the RFP willhedbe property of the SFPUC and may
be used by the SFPUC in any way it deems appropriate.

9. Proposer’s Obligations Under the Campaign Reform Ordiance

Proposers must comply with Section 1.126 of the San Ban&ampaign and Governmental
Code, which states:

No person who contracts with the City and County af Bancisco for the rendition of personal
services, for the furnishing of any material, suppliegequipment to the City, or for selling any
land or building to the City, whenever such transactvonld require approval by a City elective
officer, or the board on which that City electivéicsr serves, shall make any contribution to such
an officer, or candidates for such an office, or coma®micontrolled by such officer or candidate
at any time between commencement of negotiationsuon contract until (1) the termination of
negotiations for such contract; or (2) three monthse lelapsed from the date the contract is
approved by the City elective officer, or the boardatnich that City elective officer serves.

If a Proposer is negotiating for a contract that mesafiproved by an elected local officer or the
board on which that officer serves, during the negotiapieriod the Proposer is prohibited from
making contributions to:

» The officer’s re-election campaign;

* A candidate for that officer’s office; and

» A committee controlled by the officer or candidate.
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The negotiation period begins with the first point ofitawt, either by telephone, in person, or in
writing, when a Proposer approaches any city officexnployee about a particular contract, or a
city officer or employee initiates communication wélhpotential Proposer about a contract. The
negotiation period ends when a contract is awarded cawatded to the Proposer. Examples of
initial contacts include: (i) a vendor contacts a dfficer or employee to promote himself or
herself as a candidate for a contract; and (ii) a aliger or employee contacts a Proposer to
propose that the Proposer apply for a contract. Inquioiesnformation about a particular
contract, requests for documents relating to a RFP,eaneests to be placed on a mailing list do
not constitute negotiations.

Violation of Section 1.126 may result in the followinghanal, civil, or administrative penalties:

1. Criminal: Any person who knowingly or willfully viates Section 1.126 is subject to a
fine of up to $5,000 and a jail term of not more than sixtins, or both.

2. Cuil: Any person who intentionally or negligentholates Section 1.126 may be held
liable in a civil action brought by the civil prosecufor an amount up to $5,000.

3. Administrative: Any person who intentionally orghgently violates section 1.126 may be
held liable in an administrative proceeding before ttlecE Commission held pursuant to
the Charter for an amount up to $5,000 for each violation.

10. Sunshine Ordinance

In accordance with San Francisco Administrative Coaeti®n 67.24(e), Proposers’ bids,
responses to RFP’s and all other records of commumsatietween the City and persons or
firms seeking contracts shall be open to inspectioredmately after a contract has been awarded.
Nothing in this provision requires the disclosure of agta person’s or entity's net worth or
other proprietary financial data submitted for qualifcatfor a contract or other benefits until
and unless that person or organization is awarded theacoor benefit. Information provided
which is covered by this paragraph will be made availaibkhe public upon request.

11. Public Access to Meetings and Records

If a Proposer is a non-profit entity that receivesimulative total per year of at least $250,000 in
City-funds or City-administered funds and is a non-praffamization as defined in Chapter 12L
of the San Francisco Administrative Code, the Propasest comply with Chapter 12L. The
Proposer must include in its proposal: (1) a statementibiegcits efforts to comply with the
Chapter 12L provisions regarding public access to Proposertings and records, and (2) a
summary of all complaints concerning the Proposer'spiiance with Chapter 12L that were
filed with the City in the last two years and deemedheyCity to be substantiated. The summary
shall also describe the disposition of each complaititno such complaints were filed, the
Proposer shall include a statement to that effect.ilurEato comply with the reporting
requirements of Chapter 12L or material misrepresentationProposer’s Chapter 12L
submissions shall be grounds for rejection of the prd@osHor termination of any subsequent
Agreement reached on the basis of the proposal.
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12. Reservations of Rights by the City

The issuance of this RFP does not constitute an agneédwethe City that any contract will
actually be entered into by the City. The City exgljeeserves the right at any time to:

1. Waive or correct any defect or informality in anyspense, proposal, or proposal
procedure;

2. Reject any or all proposals;

Reissue an RFP;

4. Prior to submission deadline for proposals, modify allaay portion of the selection
procedures, including deadlines for accepting responsegdbiications or requirements
for any materials, equipment or services to be providedemrthis RFP, or the
requirements for contents or format of the proposals;

5. Procure any materials, equipment or services specifigasiiRFP by any other means; or

6. Determine that no project will be pursued.

w

13. No Waiver

No waiver by the City of any provision of this RAfaE be implied from any failure by the City to
recognize or take action on account of any failure Byaposer to observe any provision of this
RFP.

IX. HUMAN RIGHTS COMMISSION (HRC) REQUIREMENTS

1. Local Business Enterprise Goals and Outreach — Chapter 14B
Requirements

The requirements of the Local Business Enterprise and-Digcrimination in Contracting
Ordinance set forth in Chapter 14B of the San Frandshinistrative Code as it now exists or
as it may be amended in the future (collectively thBELOrdinance”) shall apply to this RFP.

a. LBE Subconsultant Participation Goals

The LBE subcontractor participation goal for this Caatris15%.

Pursuant to Sec. 14B.9 of the Administrative Code, bidders a
hereby advised that the availability of Minority Bless Enterprises
(MBE), Woman Business Enterprises (WBE) and Other Bgsin
Enterprises (OBE) to perform subcontract work on thigeet is
as follows:

8% MBE; 4% WBE; 3% OBE.
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Bidders are further advised that they may not discrimimathe
selection of subconsultants on the basis of race, gemdany
other basis prohibited by law, and that they shall uaéerall
required good faith outreach steps in such a manner asuoee
that neither MBEs nor WBEs nor OBEs are unfairhadjitrarily
excluded from the required outreach.

Each firm responding to this solicitation shall demmatst in its response that it has used good-
faith outreach to select LBE subcontractors as sét o S.F. Administrative Code 8814B.8 and

14B.9, and shall identify the particular LBE subcontracswmiited and selected to be used in
performing the contract. For each LBE identified asilbcontractor, the response must specify
the value of the participation as a percentage of tta value of the goods and/or services to be
procured, the type of work to be performed, and such inttommas may reasonably be required

to determine the responsiveness of the proposal. L@&&fgified as subcontractors must be

certified with the San Francisco Human Rights Comonisat the time the proposal is submitted,
and must be contacted by the proposer (prime contrgmtior)to listing them as subcontractors

in the proposal. Any proposal that does not meet tipgireaments of this paragraph may be non-
responsive.

In addition to demonstrating that it will achieve tkedl of subconsulting participation required
by the contract, a proposer shall also undertake and daotumés submittal the good faith

efforts required by Chapter 14B.8(C) & (D) and HRC Attacmm@, Requirements for

Architecture, Engineering and Professional Servicegr@cts.

Proposals which fail to comply with the material regments of S.F. Administrative Code
8814B.8 and 14B.9, HRC Attachment 2 and this RFP will be deeomdesponsive and will be
rejected. During the term of the contract, any failbtoe comply with the level of LBE
subcontractor participation specified in the contraetl ftie deemed a material breach of contract.
Subconsulting goals can only be met with HRC-certifid8EE located in San Francisco.
Proposers should note that the LBE subconsulting percehgégpt on its HRC Form 2A (the
HRC Contract Participation Form) will be incorporatet the final Standard Agreement.

b. LBE Prime/JV Participation

The City strongly encourages response packages from gquaBEs. Pursuant to Chapter 14B,
the following rating bonus will be in effect for thevard of this project for any proposers who are
certified by HRC as a LBE, or joint ventures where jhint venture partners are in the same
discipline and have the specific levels of participatias identified below. Certification
applications may be obtained by calling HRC at (415) 252-2508 rdting bonus applies at each
phase of the selection process. The application aftirey bonus is as follows:

(1) A 10% discount to an LBE; or a joint venture betweeamong LBES; or
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(2) A 5% discount to a joint venture with LBE participatithat equals or exceeds
35%, but is under 40%; or

3) A 7.5% discount to a joint venture with LBE participatithat equals or exceeds
40%; or
4) A 10% discount to a certified non-profit entity.

If applying for a rating discount as a joint venture: TB& must be an active partner in the joint
venture and perform work, manage the job and take filamgka in proportion to the required

level of participation stated in the proposal, and musebponsible for a clearly defined portion
of the work to be performed and share in the ownerslaiptrol, management responsibilities,
risks, and profits of the joint venture. The portiontled LBE joint venture’s work shall be set
forth in detail separately from the work to be perfainy the non-LBE joint venture partner.
The LBE joint venture’s portion of the contract mustdssigned a commercially useful function.

If you have any questions concerning the HRC Forms,nyay call Andrew Houston at (415)
551-4335.

C. LBE Forms

All response packages submitted must include the followinganuRights Commission (HRC)
Forms contained in the HRC Attachment 2: Form 2A - HR@htract Participation; Form 2B -
HRC “Good Faith Outreach” Requirements Form; Form 3 CH¥on-Discrimination Affidavit;
Form 4 - HRC Joint Venture Form (if applicable), andnr& - HRC Employment Form. If these
forms are not returned with the response package, thenss package may be determined to be
non-responsive and may be rejected.

Failure to complete, sign and submit each of the requife@/EBE forms may result in the
response package being deemed non-responsive and rejected.

Proposers must submit two (2) CDs of the above forrtis their proposal. The forms should be
submitted in a separate, sealed envelope labeled “HRCAdEs — CS-115 Marketing Services
for CleanPowerSF Program by [Proposer’'s Name.]”

The City strongly encourages proposals from qualified LBEsrtification applications may be
obtained by caling HRC at (415) 252-2500 or by visiting the HREbsite at
http://sfgov.org/sthumanrights.

2. Chapters 12B and 12C Requirements (Equal Benefits)

Effective June 1, 1997, Chapter 12B of the San Francisconisimtive Code was amended to
prohibit the City from entering into contracts ordea with any entity that discriminates in the
provision of benefits between employees with domgstidners and employees with spouses,
and/or between the domestic partners and spouses of eegloill proposing firms should be in
the process of becoming compliant with Chapter 12B ifalcgady compliant. The HRC has
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developed rules of procedure and various resource matexiplaingg the equal benefits
program. These materials are available by calingdtRE€ Equal Benefits Section at (415) 252-
2500 or by visiting the HRC website fatp:/.sfgov.org/sthumanrights.

All response packages submitted must include HRC Form 12B-101.
HRC/12B & 12C Form: Two CDs of HRC form (Form No. 12B-10d)a separate sealed
envelope labeletHRC/12B Forms - CS-115 Marketing Services for CleanPowerSF Program

by [Proposer's Name.]”

If you have any questions concerning the HRC Formsnyayicall the HRC Equal Benefits Unit
at (415) 252-2500.

X. ADDITIONAL CITY REQUIREMENTS

1. Insurance Requirements

Without in any way limiting Proposer’s liability pursuatat the “Indemnification” section of the
Agreement (Appendix C), Proposer(s) will be required totaad in force, during the full term of
any Agreement, insurance in the following amounts anédrege:

1. Worker's Compensation Insurance, including Employer’s iliradimits not less than
$1,000,000 each accident, injury or illness.

2. Commercial General Liability Insurance with limitootnless than $1,000,000 each
occurrence, $2,000,000 aggregate for Bodily Injury and Propertya@anincluding
Contractual Liability, Personal Injury, Products and @tated Operations; and

3. Commercial Automobile Liability Insurance with limitsot less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury andoperty Damage, including
Owned, Non-owned and Hired auto coverage, as applicable.

Commercial General Liability and Commercial Automelilability Insurance policies must be
endorsed to provide:

5. Name as Additional Insured the City and County of Samdiseo, the San Francisco
Public Utilities Commission, and their respectiveagfs, agents and employees;

6. That such policies are primary insurance to any otisarrance available to the Additional
Insureds, with respect to any claims arising out of Agseement, and that insurance
applies separately to each insured against whom clairade or suit is brought; and

7. Approval of Contractor’s insurance by the City willtnelieve or decrease the liability of
Contractor under this Agreement. The City reservesright to require an increase in
insurance coverage in the event the City determinais dbnditions show cause for an
increase.

SFPUC/P-590 (8.09) Page 30
OCA/P-590 (11.07) Cs-115



Proposer hereby agrees to waive subrogation on the Wo®Rempensation policy which any
insurer of Proposer may acquire from Proposer by virfubeopayment of any loss. Proposer
agrees to obtain any endorsement that may be negéssaffect this waiver of subrogation. The
Workers’ Compensation policy shall be endorsed with imev@f subrogation in favor of the City
for all work performed by the Proposer, its employegents and subcontractors.

All policies shall provide thirty (30) days’ advance wetitnotice to the City of reduction or
nonrenewal of coverages or cancellation of covertgeany reason. Notices shall be sent to the
City address in the “Notices to the Parties” section.

Should any of the required insurance be provided under asefaade form, Proposer shall
maintain such coverage continuously throughout the tetimsoAgreement and, without lapse,
for a period of three years beyond the expiration isfAgreement, to the effect that, should
occurrences during the contract term give rise to clenade after expiration of the Agreement,
such claims shall be covered by such claims-made mlicie

Should any of the required insurance be provided under adbcoverage that includes a general
annual aggregate limit or provides that claims investigatr legal defense costs be included in
such general annual aggregate limit, such general annuagatgtienit shall be double the
occurrence or claims limits specified above.

Should any required insurance lapse during the term of gisefnent, requests for payments
originating after such lapse shall not be processedthatCity receives satisfactory evidence of
reinstated coverage as required by this Agreement, ieffexs of the lapse date. If insurance is
not reinstated, the City may, at its sole optionnteate this Agreement effective on the date of
such lapse of insurance.

Before commencing any operations under this AgreemenpoBer shall furnish to City
certificates of insurance and additional insured polidoesements with insurers with ratings
comparable to A-, VIII or higher, that are authorizedld business in the State of California, and
that are satisfactory to City, in form evidencingcal’erages set forth above. Failure to maintain
insurance shall constitute a material breach ofAbreement.

If a subcontractor will be used to complete any portibthis agreement, the Proposer shalll
ensure that the subcontractor shall provide all negegsairance and shall name the City and
County of San Francisco, its officers, agents and grapiand the Proposer listed as additional
insureds.

2. Standard Agreement

The selected Proposer will be required to enter intoAtmeement, substantially in the form of
the Agreement for Professional Services, attachedtdems Appendix C. Submission of a
proposal shall indicate Proposer's Agreement to allgesimthe Agreement. Failure by the
Proposer to obtain compliance with City requirements etecute an Agreement within two (2)
weeks of the date of Public Utilities Commission’s auization to execute the Agreement may
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result in the General Manager’s executing an Agreemeéhttie next highest ranked Proposer.
The SFPUC, at its sole discretion, may select and®neposer and may proceed against the
original selected Proposer for damages.

Proposers are urged to pay special attention to the rewunts of Administrative Code Chapters
12B and 12C, Nondiscrimination in Contracts and Bengfi34 in the attached Agreement); the
Minimum Compensation Ordinance (Y43 in the attached Agregmthe Health Care
Accountability Ordinance (144 in the attached Agreeméne)Earned Income Credit (132 in the
attached Agreement); the First Source Hiring Program (f4be attached Agreement); and
applicable conflict of interest laws (123 in the ateatiAgreement), as set forth in Sections 3, 4,
5, 6, 7 below.

3. Nondiscrimination in Contracts and Benefits

As outlined above, the successful proposer will be requorejree to comply fully with and be

bound by the provisions of Chapters 12B and 12C of the &mciBco Administrative Code.

Generally, Chapter 12B prohibits the City and County ah Francisco from entering into
contracts or leases with any entity that discrineeain the provision of benefits between
employees with domestic partners and employees with spoasd/or between the domestic
partners and spouses of employees. The Chapter 12C retpmdiscrimination in contracts in

public accommodation. Additional information on Chapt&P8 and 12C is available on the
HRC'’s website at http://sfgov.org/sthumanrights.

4. Minimum Compensation Ordinance for Employees (MCO)

The successful proposer will be required to agree to cduoijylwith and be bound by the
provisions of the Minimum Compensation Ordinance (MCf3)set forth in S.F. Administrative
Code Chapter 12P. Generally, this Ordinance requiresambois to provide employees covered
by the Ordinance who do work funded under the contracthwitiilly gross compensation and
paid and unpaid time off that meet certain minimum requinésneFor the contractual
requirements of the MCO, see fB84uiring Minimum Compensation for Covered Employerghe
Agreement.

For the amount of hourly gross compensation currengiyired under the MCO, see
http://sfgov.org/olse/mco. Note that this hourly nagy increase on January 1 of each year and
that contractors will be required to pay any such irsge&o covered employees during the term
of the contract.

Additional information regarding the MCO is available othe City website at
http:/sfgov.org/olse/mco .

5. Health Care Accountability Ordinance (HCAOQO)

The successful proposer will be required to agree to cofufiyywith and be bound by the
provisions of the Health Care Accountability Ordinani@CAO), as set forth in S.F.
Administrative Code Chapter 12Q. Contractors should cotislSan Francisco Administrative
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Code to determine their compliance obligations under ¢hspter. Additional information
regarding the HCAO is available on the web at www.sfgm/olse/hcao

6. First Source Hiring Program (FSHP)

If the contract is for more than $50,000, then the Fistirce Hiring Program (Admin. Code
Chapter 83) may apply. Generally, this ordinance requawatactors to notify the First Source
Hiring Program of available entry-level jobs and providle Workforce Development System
with the first opportunity to refer qualified individuals femployment.

Contractors should consult the San Francisco Adnatrger Code to determine their
compliance obligations under this chapter. Additionarmition regarding the FSHP is available
on the web at a http://www.onestopsf.org/employers_8aiirce.html and from the First Source
Hiring Administrator, (415) 401-4960.

7. Signature Requirements

An unsigned or improperly signed proposal will be rejectédproposal may be signed by an
agent of the Proposer if he/she is properly authorize@ Ippwer of attorney or equivalent
document submitted to the City prior to the submissiothefproposal or with the proposal to
bind the Proposer to the proposal.

The proposal may be modified after its submission blgdrétwing and resubmitting the proposal
prior to the time and date specified for offer submissidiiodification offered in any other
manner, oral or written, will not be considered.

A Proposer may withdraw his/her offer by submitting ritten request for its withdrawal to the
City, signed by the Proposer in accordance with tls fiaragraph above. The Proposer may,
therefore, submit a new proposal prior to the proposahission time.

All proposals submitted may be subject to negotiatiothbyCity prior to an award of contract.

8. Business Tax Registration

In accordance with San Francisco City Ordinance 345-88emtlors conducting business with
the City are required to maintain a valid business égistration number. Agreements will not be
awarded to the selected Proposer unless business taxatemisfees are paid in full by the time
the Agreement is awarded. Proposer may contact theCokector's office at 415-554-4470 to
confirm that business tax registrations fees have pe@l in full. Each selected Proposer must
provide a taxpayer ID. If not previously filed, an IR&m W-9 must be submitted either by fax
or mail to:

Purchasing Department
City Hall, Room 430
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http://www.sfgov.org/olse/hcao

San Francisco, CA 94102-4685
415-554-6718

0. Conflicts of Interest

The successful proposer will be required to agree to cduoipylwith and be bound by the
applicable provisions of state and local related tolictsybf interest including Section 15.103 of
the City's Charter, Article 1lI, Chapter 2 of Cit¢ampaign and Governmental Conduct Code,
and Section 87100 et seq. and Section 1090 et seq. of the @Gewe@ode of the State of
California. The successful proposer will be requiredctcnawledge that it is familiar with these
laws; certify that it does not know of any facts tbanstitute a violation of said provisions; and
agree to immediately notify the City if it becomesaagvof any such fact during the term of the
Agreement.

Individuals who will perform work for the City on behaif the successful proposer might be
deemed Proposers under state and local conflict of sttaws. If so, such individuals will be
required to submit a Statement of Economic InterestifoGia Fair Political Practices
Commission Form 700, to the City within ten (10) calendays of the City notifying the
successful proposer that the City has selected the propose

Xl. PROTEST PROCEDURES

A. Protest of Non-Responsiveness Determination

After receipt of proposals, the SFPUC, with the amset of HRC, will initially review all
proposals for responsiveness, and will notify all nesponsive Proposers with a Notice of Non-
Responsiveness. Within five (5) working days of the \I3EB issuance of a Notice of Non-
Responsiveness, any Proposer that has submitted a drapdseelieves that the City has unfairly
determined that its proposal is non-responsive may submititten notice of protest. Such
notice of protest must be received by the SFPUC omedore the fifth (%) working day
following the SFPUC's issuance of the Notice of Nasiponsiveness. The notice of protest
must include a written statement specifying in detaihestd every one of the grounds asserted
for the protest. The protest must be signed by an thdiviauthorized to represent the Proposer,
and must cite the law, rule, local ordinance, proceduiiFdt provision on which the protest is
based. In addition, the Proposer must specify facts @ddnee sufficient for the SFPUC to
determine the validity of the protest.

B. Protest of Agreement Award

As soon as the Proposer rankings are finalized, th&JSR#ll post final rankings on the
Contract Administration Bureau webpage at:
http://contracts.sfwater.org ..

Within five (5) working days of the SFPUC's posting of fAroposers ranking on the SFPUC
Contract Administration Bureau webpage, any Proposeh#sasubmitted a responsive proposal
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and believes that the City has unfairly selected and@hoposer for award may submit a written
notice of protest.

The notice of protest must include a written staterspatifying in detail each and every one of
the grounds asserted for the protest. The protest musgied by an individual authorized to
represent the Proposer, and must cite the law, rulal dwdinance, procedure or RFP provision
on which the protest is based. In addition, the Praposst specify facts and evidence sufficient
for the City to determine the validity of the protegtll protests must be received by the SFPUC
on or before the fifth (8 working day following the SFPUC's posting of the Propssanking.

C. Delivery of Protests

If a protest is mailed, the protestor bears the riskawf-delivery within the deadlines specified
herein. Protests should be transmitted by a meansvilhabjectively establish the date the City
received the protest. Protests or notice of proteside orally (e.g., by telephone) will not be
considered. Protests must be delivered to:

San Francisco Public Utilities Commission

Contract Administration Bureau

Attn: Kofo Domingo

RE: CS-115 Marketing Services for CleanPowerSF Program
1155 Market Street, 9th Floor

San Francisco, CA 94103
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