September 9, 2013
REQUEST FOR QUOTE
Due Date: September 24, 2013 (5:00PM, PST)

Downtown San Diego Partnership Clean & Safe Program
1111 6th Avenue, Suite 101
San Diego, CA 92101
rloof@improvedtsd.org
619-234-8900

Agency:		Downtown San Diego Partnership Clean and Safe Program (DSDP)
Project:		Clean & Safe Data Collection and Work Order System

The Downtown San Diego Partnership’s Clean & Safe Program is a property based business improvement district tasked with the maintenance and security of Downtown San Diego. DSDP is required to document all completed work within the service area and is in need of a mobile data collection and work order system that will provide the means for issuing work orders and documenting completed tasks. Following you will find our scope of work for the project. If you have questions please contact Ryan Loofbourrow at by email at rloof@improvedtsd.org.
Scope of Work
Clean & Safe Program requires a data collection system that allows maintenance and security personnel the ability to receive work orders and record tasks via hand held devices while performing duties in a downtown urban environment. Following are essential functions that must be included in the system.
· Ability for management to develop and deliver detailed daily work orders from a desktop computer to at least 22 employees working in an outdoor, downtown, urban environment.
· Ability for field personnel performing maintenance and security functions to receive, notate and close out work orders from their remote location in under one minute per work order
· Ability to sync recorded data remotely using a hand held cellular device
· Ability for management to view employee locations via GPS 
· Ability for management to review and approve completed work orders 
· Each employee should be able to log into their hand held device providing them access to work orders and log entries unique to that user.
· All compiled data must be automatically mapped allowing management to view an interactive map that illustrates varied levels of service.
· Management should be able to search for data in all data entry fields
· Work orders attached to a single address must be able to be emailed either in their entirety or as a link to staff and management of that property.
· Search results will be presented both in text, as well as graphically on pie or bar charts.
· Ability to download all data as an excel document.
· Drop down lists for address will include all streets that comprise a minimum of 272 city blocks
· Ability to embed at least 3 photos and or videos in each work order

Other Desired Features
· Database to document individuals’ name, age, physical description etc.
· Business and Property Owner Database allowing staff to remotely access a registry of business within their patrol district
· Ability to create and conduct field surveys of the general public
· All hand held devices must be tamper proof and durable for the work environment
· Functionality must be very intuitive. Staff with little or no data entry or computer experience must be able to quickly learn and accurately use the system.
· Project setup and implementation must require less than 2 weeks


PROCESS REQUIREMENTS
1. Vendor shall be required to submit a written quote which includes the following
a. Name, address, website of company
b. Detailed overview of product  or proposed data collection system
c. Completed and signed quote including but not limited to cost for license, set up, hardware and annual or monthly fees.
d. Company history and experience with similar projects
e. Primary contact information
f. Submittal of no less than three references from past clients

2. Submit all quotes to Downtown San Diego Partnership Clean & Safe Program, 1111 6th Avenue, Suite 101 San Diego, CA 92101 or by email to Ryan Loofbourrow at rloof@improvedtsd.org.

3. Preference will be given to U.S. based companies. 

4. SELECTION PROCESS & CRITERIA
Management of the Downtown San Diego Partnership Clean and Safe Program will review all submittals and select the product that best fits the program’s need and budget.

