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L. INTRODUCTION

1. Summary

The San Francisco Public Utilities Commission (SFRWdepartment of the City and County of
San Francisco (the City), issues this Request for RalpdRFP) to retain the services of a
community-based San Francisco Human Rights CommisdtRC) certified Micro-Local
Business Enterprise (Proposer), to produce a comprehansdgeof the construction industry to
identify challenges and obstacles that affect the ggaation of African-American contractors on
SFPUC construction programs. After the selected camutionducts research and interviews,
the selected consultant will analyze the collected datarovide a summary of findings and
recommendations to increase African-American cotdragarticipation on SFPUC construction
programs.

The SFPUC anticipates awarding to the selected Propaseslve (12) month Agreement for a
total amount not to exceed thirty-thousand dollars ($30,0@D)sive of all reimbursable costs.
Proposers responding to this RFP do so with the undenstatidit selected consultants will be
eligible for the award but will not be guaranteed eitier award of work for the not-to-exceed
value of thirty-thousand dollars ($30,000) or the award ofraimymum amount of work. All
costs associated with developing a response package estimdiie by the Proposer whether or
not any award of contract is made. The SFPUC reséheeright to commence, close, reduce or
extend Proposer services at any time in responseat@irly needs.

In order to pursue this RFP, Proposers must: 1) be demkeMicro-LBEs as designated by the

San Francisco Human Rights Commission (HRC); 2) haveepr expertise and experience in
community-based research and analysis of the constnugtdustry, including prime and sub

contractors, construction managers and contractorsradd associations; and 3) must perform
at least fifty percent (50%) of the contract work detit®m this RFP. Proposers responding to
this RFP are responsible for reviewing the full ci@dor Micro-LBEs as detailed in the Local

Business Enterprise and Non-Discrimination in ConimgctOrdinance of San Francisco

Administrate Code Chapter 14B, accessible on the weftwai. sfgov.org/site/sthumanrights .

This opportunity for Micro-LBEs was made possible by ltheal Business Enterprise and Non-
Discrimination in Contracting Ordinance of San Fraooi Administrative Code Chapter 14B.
This Ordinance requires the City and County of San iemdo set aside a certain percentage of
contracts for completion by “Micro” businesses onlfhe HRC may certify as a Micro-LBE a
business that has its principal place of business inF&amcisco for more than six months, has
gross income that does not exceed the economic thaesttoby the Ordinance for the applicable
industry, and has any necessary license(s). An edonbrashold is the average gross receipts of
the business for the last three (3) years. For Mitiginesses, these thresholds are as follows:

Construction Contractors $7 million

Specialty Construction Contractors $3.5 million

Goods, Materials and Equipment Suppliers $3.5 million

General Services $3.5 million

Professional and Architect/Engineering $1.25 million
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Trucking $1.75 million

To be considered eligible for the award of an AgreememRyoposer must achieve a minimum
Score of 75 points or higher during the RFP Evaluationd3®(see Section VI).

Additional information pertaining to this RFP may betpdson the SFPUC Contract
Administrative Bureau webpage as needed after issuanbe BRP. Proposers should therefore
consult the SFPUC website (contracts.sfwater.org) aelgubr these updates.

2. Tentative Schedule

The SFPUC has established the following target datesssoance, receipt and evaluation of
proposals in addition to award of an Agreement in resptuntd@s RFP. The following dates are
tentative, non-binding, and are subject to change withoot notice:

Advertisement OFf RFP ... May 22, 2009
Pre-Submittal CoNfErence............o..uiiii e June 1, 20093200 am
Deadline for Proposers to Submit Questions ........................ June 8, 2009 by 5:00 pm PST
Deadline for Proposers to Submit Response Packages........... June 23, 2009 by1:00 pm PST
Posting of Proposer RANKING .......cc.uuiiiiiiiiiiiee e July 15, 2009

Deadline for Proposer to Achieve Vendor Compliance aretiie Agreement.... **July 29, 2009
NOTICE OF AWAIT . .eeeieeiei e eee e e e e s August 5, 2009

** Failure by the Proposer to obtain compliance with City requirements aadutx an Agreement
within two (2) weeks after the date of the General Manager’'s authaniz#diexecute the Agreement
may result in the General Manager's executing an Agreement with thhigb&st ranked Proposer.

3. Conflict of Interest

The successful proposer will be required to agree to cofufiyywith and be bound by the
applicable provisions of state and local laws related¢dnoflicts of interest, including Section
15.103 of the City's Charter, Article Ill, Chapter 2 ofty@ Campaign and Governmental
Conduct Code, and Section 87100 et seq. and Section 1090 et Hes Gufvernment Code of
the State of California. The successful proposerbeiltlequired to acknowledge that it is familiar
with these laws; certify that it does not know of dagts that constitute a violation of said
provisions; and agree to immediately notify the Citif lecomes aware of any such fact during
the term of the Agreement.

Individuals who will perform work for the City on behaif the successful proposer might be
deemed consultants under state and local conflict aesttéaws. If so, such individuals will be
required to submit a Statement of Economic InterestifoGia Fair Political Practices
Commission Form 700, to the City within ten calendarsdafythe City notifying the successful
proposer that the City has selected the proposer.
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OBLIGATIONS

It is the obligation of the Proposer as well as tisibconsultants to determine whether or not
participation in that contract constitutes a contfti€tinterest. While the SFPUC staff maintains
records regarding award and execution of contracts, it coéshave access to specific
information concerning which entities, partners, sabstltants or team members perform
specific work on these contracts. A conflict of ne or an unfair advantage may exist without
any knowledge of the SFPUC. The database of our remmgiserning work performed by
various sub-consultants is available for referenceotasultants making their own determination
of potential conflicts. This information should nog¢ belied upon as either comprehensive or
indisputable. Final determination of the potentialdonflict must be made by the Proposers. A
court makes the final determination of whether an &aoaflict exists. The guidelines below
address conflicts under the aforementioned laws but drerether laws that affect qualifications
for a contract.

WORK

There are many phases of work pertaining to SFPUC astr Potential conflicts arise out of

progressive participation in various phases of that w@&e&t forth below are general guidelines
regarding when participation in a specific phase of work oneate a conflict. Because an actual
determination regarding whether a conflict exists depamusn the specific facts of each

situation, the general guidelines set forth below shoaldréated only as a starting point. A
Proposer should consult with their legal counsel to détermhether a potential conflict exists.

1. RFI/RFQ/RFP/Bid Documents Any entity that participates in the development f af
these documents has participated in “making the contfacthe work. For these purposes
“participating in making” has the same meaning as undeef@awent Code Section 1090 and
the term “entity” includes any parent, subsidiary oreotfelated business.

2. General Program Management Services Since these advisory services necessarily assist
general definitions of the program and projects, confliotld likely exist in participation in
the design phase of any project.

3. Preplanning. Participation in preplanning work, which may include tireeds assessment
report, since it is an initial phase, would likely bmited only by previous participation in
preparation of RFI/RFQ/RFP or bid documents.

4. Planning. The planning phase of any project establishes ttte fsertaining to the project
and possible options for consideration. This phase tijpdaes not result in the making of
any contract.

a) Alternative Analysis Report. This phase proposes to decision-makers the various
alternatives in project scope, cost, schedule and eméntal impact necessary to
make a determination of the proper project. Firms naase la conflict of interest in
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subsequent design work if they participated in the deciseking process of selecting
an alternative.

b) Conceptual Engineering Report This document defines the project and shapes the
design contract. Participation in this phase may likelyin conflict with any future
design services.

5. Environmental Review. Similar to the planning phase, this phase of work gathe
information from other sources resulting in a defimtiof the project for the purposes of
reviewing the environmental effects of the work. n&rparticipating in environmental review
would likely not have a conflict in participating in sugaent phases.

6. Final Engineering Design Documents produced under this phase constitute the idefioft
the construction contract. Participation in this ghagould likely be in conflict with
participation in any subsequent phases, such as construgtamagement or general
construction.

7. Construction Management This work consists of review, assessment and remyation
for actions based on interpretation of contract doctsneNo firm under one contract can
review any of its own work performed under another @mttr Conflicts would likely arise
had any firm participated in either preparation of fimagineering design or any documents
enumerated in a contract for construction or documésSFPUC requires a Proposer to
rely on in the preparation of their bid.

8. Construction. It is unlikely that participation in construction ¢@acts would result in
conflicts on subsequent contracts. Restrictions oticfaation in construction contracts may
be stipulated in other federal, state or local laws.

9. General Work associated with gathering, assessing, reviewawipnical data such as
geotechnical investigations, site surveys, conditisessnents would likely have conflicts
with other work only if the firms were in a positibm review their own work.

CONSULTATION WITH COUNSEL

The SFPUC strongly advises any proposing/bidding firm tesald with their legal counsel to
determine whether or not a conflict of interest ®xisIt is the responsibility of the
proposing/bidding firm to make that determination.
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. BACKGROUND

1. San Francisco Public Utilities Commission (SFPUC)

The SFPUC is a City department that provides retaikohgnwater and sewer services to San
Francisco, wholesale water to three other Bay Ateanties, and hydroelectric power to San
Francisco’s municipal operations. The SFPUC suppliekidgrwater to 2.4 million customers in

the four Bay Area counties of Alameda, Santa Clarap $mteo and San Francisco.

Headquartered at 1155 Market Street in San Francisco, tAeiGHhas approximately 2,000

employees with a combined annual operating budget of ap@t®in$400 million.

The mission of the SFPUC is to:

» Serve San Francisco and its Bay Area customers alittble, high quality, and affordable
water, while maximizing benefits from power operati@msl responsibly managing the
resources entrusted to its care;

* Protect public health, public safety and the environrbgrmroviding reliable and efficient
collection, treatment and disposal of San Francissa'stewater;

* Conduct its business affairs in a manner that promeftesency, minimizes waste, and
ensures rate payers confidence; and

* Promote diversity and the health, safety, and profeaka@evelopment of its employees.

The SFPUC is comprised of three separate enterpriSdsee SFPUC Water Enterprise is
responsible for managing the transmission, treatnsémtage and distribution of potable water to
San Francisco’s wholesale and retail customers. 3REPUC Wastewater Enterprise is
responsible for managing the collection, treatment disgosal of San Francisco’s wastewater.
The SFPUC Power Enterprise is responsible for managiay power sales, transmission and
power scheduling, energy efficiency programs, street tighServices, utilities planning for

redevelopment projects, energy resource planning effodtsarious other energy services.

2. Background and Objectives

The SFPUC manages a complex water supply system taaths&ts from Hetch Hetchy Valley in
Yosemite National Park to the San Francisco Bay Afdae transmission system is driven wholly
by gravity except where local watershed treated watrersntroduced. The system provides high
quality water to the City and County of San Francissonvall as southern regions of the Bay
Area. Approximately two-thirds of the delivered watersupplied to suburban agencies in the
counties of Alameda, Santa Clara, and San Mateo, asd th one-third is used by customers in
the City of San Francisco.

The transmission system (or regional system) cansistover 280 miles of pipelines, over 60
miles of tunnels, 11 reservoirs, and 5 pump stations, anat@ weatment plants. The regional
system traverses three major earthquake faults. Tiyed(Stribution system (or local system)
consists of a network of more than 1,250 miles of pipelli®reservoirs, 9 storage tanks, 12
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pump stations, 8 hydro-pneumatic stations and 12 chlorinst@ions, all located within the City
of San Francisco.

The SFPUC is currently embarking on a number of infuastire improvement programs for all
three of the business enterprises in order to rebsildging water system and ensure long-term
stewardship of its facilities.

The Assistant General Manager (AGM) for Infrastructaversees the four (4) bureaus of the
Infrastructure Division - Project Management Bureau (PMBhgineering Management Bureau
(EMB), Construction Management Bureau (CMB), and Prog@antrol and Support Bureau

(PCSB). Within the SFPUC, the Infrastructure Diwsis responsible for providing internal

resources to the Water System Improvement ProgramRW& well as many other SFPUC
capital projects not related to the WSIP. Organizaticapacity and in-house staff capabilities
continue to expand and increase. However, where frastructure Division does not have the
expertise, or chooses to supplement staff, Consultaetsto be hired.

[ll.  SCOPE OF SERVICES

1. INTRODUCTION

The SFPUC is engaged in a short and long-term effodtti@ct and retain a broad mix of
construction contractors to support its capital condgtmgirograms. As part of this effort, the
SFPUC is seeking to encourage and support efforts withiougacommunities in San Francisco
and its Hetch Hetchy Water System Service territorgxpand capacity of small and emerging
contractors to participate effectively in its capgahstruction programs.

The SFPUC is seeking a community-based consultant tducom comprehensive study of the
construction industry including general contractors’ biddprgctices, contractors and trade
associations, banks, insurance and bonding companielentfy challenges and obstacles that
hinder the participation of African-American contrastoon SFPUC construction programs.
After the selected consultant conducts research andviews, the selected consultant will

analyze the collected data to provide a summary of findings and recommendations to assist
the SFPUC with its good faith efforts to increaseioain-American contractor participation on

SFPUC construction programs. The SFPUC, in its sstation, may select the Consultant for
all or portions of the work described below.

2. ASSESSMENT OFACTIVITIES TO DATE

The SFPUC has undertaken certain efforts to date, ingualit not limited to, outreach efforts
to prime and sub contractors and trade and community lmagadizations, marketing and ad
placements, and the retention of Local Business Ergespto assist the SFPUC with additional
outreach to contractors in under-represented commutotieErease the pool of participants on
SFPUC construction programs.
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SFPUC’s assessment of current contractors’ bidding ipescend responses to bid packages
indicates that African-American Contractors’ partitipa has been minimal. Some of the factors
affecting participation include, but are not limited tecwring financing, bonding and insurance
necessary to compete as primes and subcontractors @ndfladirect outreach to inform
contractors about upcoming bid opportunities.

3. TASK DESCRIPTIONS & RESEARCH COMPONENTS

The following is a description of the tasks identifiedctumplete the required assignment. As

directed in Section V (Proposal) of this RFP, Propshkall expand upon this description of work

and/or add tasks to fully identify work and work products. pBsers shall include a full

description of their project approach to complete théviaes and components as described

below:

A. Research and interview the following organizations and intessted parties to identify
opportunities and obstacles facing African American contractors existing and
emerging, to successfully participate in public works conatction programs:

1. Other public agencies to assess their best practice®neoming obstacles in
African-American contractor participation;

2. Contractor Associations, including but not limited t@sAciation of General
Contractors of Northern California(AGC); Engineerangd Utility Contractors
Association (EUCA); and other specialty contractesogiations;

3. General Contractors pre-qualified to bid on SFPUC desgnattoject categories;

4. Other Local Business Enterprises;

5. African-American contractors including those who hpaeticipated on SFPUC
construction programs;

6. Banks and other lending institutions;

7. Insurance and bonding companies;

8. United States Small Business Administration (SBA);
9. San Francisco Human Rights Commission; and

10. Architectural and/or Engineering Firms.
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B. Produce a Final Written Report with Recommendations:

1. Provide and present as needed a final written reportredthimmendations detailing
research methodologies;

2. A summary of interviews with participants needs anslysiest practices; and
recommendations that can be implemented by the SFRUGreother City Agencies
involved in public works contracting that would result mereased participation of
African American construction contractors bidding andfgrering on SFPUC's
construction programs; and

3. A summary providing an assessment of the effectiveaéshe SFPUC’s Micro-
LBEs, which have been retained by SFPUC to conduct iaualit contractors
outreach.

V. QUALIFICATIONS

1. Prime Proposer and Joint Venture (JV) Partners Qualifcations

To qualify for award of this Agreement, the Prime Pr@gpas JV Partners must demonstrate
relevant expertise to successfully perform their raled responsibilities in the scope of services
described in this RFP. If a Joint Venture (JV) ipoggling to this RFP, all parties to the JV must
be certified Micro-LBEs. Any Joint Venture (JV) resplomg to this RFP must clearly identify the
lead partner.

To qualify as a Proposer for this RFP, a Proposer must:

Possess a minimum of three (3) years in businessrpamn@p community-based outreach
and research analysis of local businesses in therootisn industry and other related
industries;

Provide evidence of adequate staffing of professional ectthical personnel to perform
in the manner required by the SFPUC,;

Demonstrate knowledge of current construction industry aodhmunity based
organizations;

Demonstrate strong capabilities in management of neipipdjects and tasks;
Be a certified Micro-LBE at the time of responding hée tRFP; and

Perform at least 50% of the contract work derived froisnRFP.

2. Subconsultants’ Qualifications

As there are no sub consultant requirements on thieqtrof any portion of the work is
subcontracted, it is critical that the Proposer cleadtlines how they will maximize the
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participation of other Micro-LBE subconsultant(s) wiativering the activities cited in this RFP.
Proposers will be evaluated based upon their overaloMi&E participation as a Proposer and if
applicable, the participation of other Micro-LBE subadtamt(s).

V. PROPOSAL

1. Pre-Submittal Conference, Site Visit

Potential Proposers are encouraged to attend the pre-submittalonference scheduled for
10:00 a.m. on Monday, June 1, 2009The conference will be held at the SFPUC offioesied

at 1145 Market St., San Francisco, 1st Floor ConferemmenR Questions regarding the RFP
will be addressed at this conference and any new iafimwill be provided at that time. While
City staff may provide oral clarifications, explanaiso or responses to any inquiries, the City is
not bound by any oral representation. If any new anslibstantive information is provided in
response to questions raised at the pre-submittal caoéré will be memorialized in a written
addendum to this RFP.

All requests for information concerning the RFP, wkethubmitted before or after the pre-
submittal conference, must be in writing and directeBdaita McGee atfp@sfwater.org All
inquiries should include the number and title of the RBBbstantive replies will be memorialized
in written addenda to be made part of this RFP. All adaesill be posted on the on the
Contract Administration Bureau webpagehétp://contracts/sfwater.org This RFP will only be
governed by information provided through written addendah YNe exception of Human Rights
Commission (HRC) or City contracting inquiries, no qioest or requests for interpretation will
be accepted after June 8, 2009.

2. Proposal Submittal

Deliver the following items in a sealed package cleamdyked “CS-988, Micro-LBE Contractor
Research by [Proposer’s Name]”

* Proposer’s ProposalOne (1) unbound and ten (10) bound copies and one (1) @Dfin .
format of the proposal and any related information (S&eion V.3);

 HRC/Local Business Enterprise (LBE) Forrfdease submit one (1) original and one (1)
copy of HRC Attachment 5, Forms 2A, 3, 5, in a separadted envelope labeletCS-
988, Micro-LBE Contractor Research by [Proposer’'s Name];”

 HRC/12B Form:One (1) original and one (1) copy of HRC form (Form N2B-101) in
a separate sealed envelope lab&iteC/12B Forms - CS-988, Micro-LBE Contractor
Research Project by [Proposer's Name] (See Section V.4.A and Section 1X.1.);

» Other Required City Form®ne (1) original and one (1) copy of the following forms
separate sealed envelope labelgather Required City Forms — Business Tax
Registration Declaration, Release of Liability Form, MCO/HCAO Declaration
Forms by [Proposers Name].” (See Sections X.11; VII.11; X.3; and X.5,
respectively.)
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The package, which includes the Proposer’s proposal arel (Byeseparately sealed envelopes,
must be received at the following locatina later than 1:00 p.m. on Tuesday, June 23, 20009.
Postmarks will not be considered evidence of delivebate proposals may be deemed non-
responsive and rejected.

Proposals should be mailed or delivered to:

San Francisco Public Utilities Commission

Contract Administration Bureau

Attn: Bonita McGee

RE: “CS-988, Micro-LBE Contractor Research by [Propsddame]”
1155 Market Street,"9Floor

San Francisco, CA 94103

3. Proposal Format and Content

The response package shall be (1) clear and concisesf®nsive to all RFP requirements, and
(3) presented in the form of a written report separayadlis into the following subheadings:

. Cover Letter

. Executive Summary

. Project Approach and Deliverables
. Micro LBE Participation

. Proposer Qualifications

The Proposer shall refer to Section V.4 (Supplementap&ese Package Requirements) for
additional documents (Human Rights Commission Forms)rthest be prepared and submitted
separately from the main response package report.

The text in the main response package report, includitgstahd figures, shall not exceed fifteen
(15) pages (note: one double-sided page counts as two (2) p@gganizational charts and
resumes to be included as appendices will not count agh@stesponse package page limit.
Proposers shall print their response package double-side®l50or 11 inch recycled and/or
recyclable white paper (larger size paper can be usd@jfioes and organization charts) and use
a minimum font of 10 pts with minimum margins of one (Aghi for the preparation of their
response package. Proposer shall number every pagere$plomse package, beginning with the
cover letter, including pages with tables and figures.

Response packages must include the following information:

A. Cover Letter

Submit a cover letter signed by an individual authorizedliligate the Proposer to fulfill the
commitments contained in the response package. Thke tetist include the following: 1) if the
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Proposer is a JV, a statement identifying the LeadhBar) a contact for all communications
pertaining to the Proposer’s response package (include deleptumber, fax number, e-malil
address and mailing address); 3) a statement of the Prigpogerall ability and qualifications to
conduct the work; 4) a statement that the Proposer agwessmply fully with the terms and
conditions of the Agreement; 5) a listing of the Propsskourly rategmaximum allowable
billing rate is $220 per hour]for Principal and proposed staff with a statementtt@Proposer
agrees that the Proposer’s rates are non-negotiadle/itiibe incorporated into the Agreement;
and, 6) a statement that the Proposer agrees to futiplgowith all applicable San Francisco
laws.

B. Executive Summary

Provide an executive summary that: (1) includes a bnefwiew of the response package’s
principal elements, (2) demonstrates an understandingeddBEPUC project objectives, and (3)
describes the approach for carrying out the scope atserv

C. Project Approach and Coordination

It is critical that the Proposer clearly outlines htve Project Team will be organized, how it
demonstrates a strong commitment to this contrad, itsnspecific approach and methods of
delivering the activities cited in this contract.

Describe the overall project approach that your teampqgses to use to successfully carry out this
project, including but not limited to the following:
» Approach for coordinating/managing all work activitiesrteet project deliverables;

* Processes/measures for controlling cost and schedadéjny delivery/performance and
maximizing resources;

* Processes for internal and external notification@mmunity communication efforts;

* Understanding of potential constraints and how the Repcan support the SFPUC in
completing this project;

» Special expertise to be provided for the various sesveguested,;

 Team organization, availability of individuals identifien the proposal, and proposed
internal (within consulting team) and external repgytielationships;

» Approach to choosing methods of research; and
* Location(s) where the work is to be managed and @) where each component of
the work is to be performed.

D. Micro LBE Participation

If any portion of the work is subcontracted, it isicat that the Proposer clearly outlines how
they will maximize the participation of other Micr®E subconsultant(s) when delivering the
activities cited in this RFP. Proposers will be eatdéd based upon their overall Micro-LBE
participation as a Proposer Micro-LBE (See ‘Writtersjpiinse Evaluation’, Section VI1.3).
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E. Proposer Qualifications

Clearly demonstrate that the Proposer and subconsultbapplicable) meet all the qualification
requirements. Provide sufficient information in thep@nse package for the Selection Panel to
evaluate the Proposer’s ability to successfully completdasks outlined in the scope of services,
including, but not limited to the following:

= A description and background summary of the Proposer comgditm(s). Summary
shall include corporate qualifications, commitment, rgjtk, and technical capabilities to
fulfill all services specified and required, and successadomplish the work;

= Descriptions of projects similar in scope and preparderbposer. Include staff members
who worked on each project, budget, schedule and project symdascriptions should
be limited to one (1) page for each project; and

= For JV Proposers: Please provide descriptions of prageutisr in scope prepared for
each JV Partner including staff members who worked oh peoject, budget, schedule
and project summary. Descriptions should be limited ®(&h page for each project.

4. Human Rights Commission Forms

All response packages submitted must include the followinganuRights Commission (HRC)
Forms contained in the HRC Attachment 5: Form 2A - HR&htract Participation; Form 3 -
HRC Non-Discrimination Affidavit; and Form 5 - HRC Eraginent Form. If these forms are not
returned with the response package, the response maydmmidet to be non-responsive and
may be rejected.

Please submit one (1) original and one (1) copy of tbeeafbrms with your response package.
The forms should be placed in a separate sealed envedbpéed “CS-988, Micro-LBE
Contractor Research by [Proposer’'s Name.]” and delivernth the proposal package.

One (1) original and one (1) copy of the HRC/12B form (fFd&vo. 12B-101) must be submitted
in a separate sealed envelope labeled .CS-988, Micro-L@tr&&tor Research by [Proposer’s
Name]” and delivered with the proposal package.

Failure to complete, sign and submit each of the HR@dolisted above may result in the
response being deemed non-responsive and rejected.

VI. EVALUATION AND SELECTION CRITERIA

1. Initial Screening
SFPUC and HRC staff will review each proposal to deternif they are responsive and
responsible. Proposals will be reviewed for completgneformat requirements and
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responsiveness to Micro-LBE requirements. Only thmregosals that are properly completed,
and meet the minimum format and content requirementsbeilconsidered in the evaluation
process.

2. Overall Evaluation Process

The evaluation process will be based upon the Propdaktten Response. The Selection Panel
will evaluate and score each response package in accerdéhcthe pre-established evaluation
criteria described herein (see below).

The Selection Panel will be comprised of individuals wdre knowledgeable on the subject
matter, and may include staff from the SFPUC, othey &gencies, and/or other utilities or
organizations. SFPUC/City staff closely involved hwithe preparation of this RFP and the
development of the scope of services will not be aldwo be part of the Selection Panel.

Proposers must achieve a minimum of seventy-five (75)tgan their Evaluation Score to be
considered eligible for the award of an Agreement.

3. Written Response Evaluation

The Selection Panel will evaluate and score writtesponses using the following weighted
proportions:

Evaluation Criteria Percent
Response Package Format and Organization
(Including Cover Letter and Executive 5%
Summary)
Project Approach & Coordination 35%
Proposer’s Qualifications 45%
Micro LBE Participation 15%
100%

The written response scores will be tabulated and Peopogill be ranked starting with the

Proposer receiving the highest score then continuing thé¢ Proposer receiving the second
highest score, and so on. The Proposer with the higloeses (equal to or greater than 75
points) will be identified as the highest-ranking Propadigible to proceed with the award of an
Agreement.

Vil. AWARD OF AN AGREEMENT

1. Agreement Preparation

The SFPUC General Manager will award an Agreemethigttighest-ranked Proposer to perform the
requested services. Failure by the selected Proposer to obtapliance with City requirements and
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execute an Agreement within two (2) weeks after theeptoperiod may result in the General
Manager’s executing an Agreement with the next highest ranked Bropos

Once the Agreement is complete and after obtaining all the nec&styaapprovals, the Agreement
will be executed and certified, and a Notice of Contract Award (NCApwilssued.

The City, in its sole discretion, has the right to appror disapprove any staff person assigned to
a firm’s projects before and throughout the contrachtefhe City reserves the right at any time
to approve, disapprove, or modify proposed project plansiiiteseand deliverables.

2. Standard Agreement Language

By submitting a proposal, Proposers acknowledge that theydead, understand, and agree with
all the terms of the City's Agreement (Appendix B.)

3. Agreement Administration

Performance of services may be executed in phases.SFRUC Project Manager will determine
the work to be conducted under each phase and authoriseath@f each phase in accordance
with the overall agreed upon project schedule.

The successful Proposer is hereby notified that workatacommence until it receives a written

Notice To Proceed in accordance with Chapter 21 of #re Bancisco Administrative Code.
Any work performed without a NTP will be at the Prop&seiwn commercial risk.

VIill. TERMS AND CONDITIONS

1. Errors and Omissions in RFP

Proposers are responsible for reviewing all portionsthig RFP, including all appendices.
Proposers are to promptly notify the SFPUC, in writingon discovery of any ambiguity,
discrepancy, omission, or other error in the RFPI réduests for information concerning the
RFP must be in writing and directed to Bonita McGed@@sfwater.orgprior to June 8, 2009.
All inquiries should include the number and name of the.RM®difications and clarifications
will be made by addenda as specified in this RFP. TheiChot obligated to issue addenda in
response to any request submitted after the deadline.

2. Inquiries Regarding RFP

All requests for information concerning the RFP, wkethubmitted before or after the pre-
submittal conference, must be in writing and directeBdaita McGee atfp@sfwater.org All
inquiries should include the number and title of the RBBbstantive replies will be memorialized
in written addenda to be made part of this RFP. All adalenill be posted on the Contract
Administration Bureau webpage [attp://contracts.sfwater.org This RFP will only be governed
by information provided through written addenda. With #eeption of HRC or City
contracting inquiries, no questions or requests for intéapon will be accepted after June 8,
2009.
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If any new and/or substantive information is providedessponse to questions raised at the pre-
submittal conference, it will be memorialized in atten addendum to this RFP and posted on the
Contract Administration Bureau webpageldtp://contracts.sfwater.org

Direct all inquiries (other than inquiries at the pregmrsal conference) concerning administration
of this RFP to Bonita McGee ap@sfwater.org All inquiries should include the number and
title of the RFP.

Direct all inquiries (other than inquiries at the pregwsal conference) concerning HRC
certification requirements to the HRC Certificationit_at (415) 252—-2500.

Direct all inquiries (other than inquiries at the pregmrsal conference) concerning the HRC LBE
Program to Andrew Houston of HRC Contract Compliande&ffor the SFPUC at (415) 551-
4335.

For questions concerning HRC certification requiremdotsequal benefits Proposers should
refer to the HRC website attp://sfgov.org/sfhumanrights

Direct all inquiries regarding business tax registratiarcedures to the Tax Collector’s Office at
(415) 554-4400.

3. Objections to RFP Terms

Should a proposer object on any ground to any provisidegal requirement set forth in this
RFP, the proposer must, not more than ten (10) calengarafter the RFP is issued, provide
written notice to the SFPUC setting forth with speityf the grounds for the objection. The
failure of a proposer to object in the manner sethforthis paragraph shall constitute a complete
and irrevocable waiver of any such objection.

4. Interpretation and Addenda/Change Notices

Any interpretation of, or change in, the RFP willhade by addendum and shall become a part of
the RFP and of any Agreement awarded. Change Noti¢ks fiorm of Addenda will be posted
on the Contract Administration Bureau webpagéntifr://contracts.sfwater.org .

The SFPUC will make reasonable efforts to post imaly manner any modifications to the RFP
on the Contract Administration Bureau webpage dittp://contracts.sfwater.org .
Notwithstanding this provision, the Proposer shall égponsible for ensuring that its proposal
reflects any and all addenda posted by the SFPUC prithetproposal due date regardless of
when the proposal is submitted. Therefore, the Citpmenends that the Proposer check the
SFPUC Contract Administration Bureau webpage before $titgnits proposal to determine if
the Proposer has read all posted addenda. The SFPU@otwlie responsible for any other
explanation or interpretation.

SFPUC/P-590 (4.08) Page 15
OCA/P-590 (11.07) CS-988, Micro-LBE Contractor Research



5. Term of Proposal

By submitting a proposal for consideration, the Propageees that the proposed services and
prices are valid for 120 calendar days from the proposal dee alad that the quoted prices are
genuine and not the result of collusion or any otharcamhpetitive activity.

6. Revision of Proposal

Notwithstanding the forgoing, a Proposer may withdrawesrse a proposal on the Proposer’s
own initiative at any time before the deadline forraisigion of proposals. The Proposer must
submit the revised proposal in the same manner agitieabproposal. A revised proposal must
be received on or before the proposal due date.

In no case will a statement of intent to submit @sexl proposal or the commencement of a
revision process extend the proposal due date for any $&opo

At any time during the proposal evaluation process, theU&F may require a Proposer to
provide oral or written clarification of its proposalhe SFPUC reserves the right to make an
award without receiving or accepting any clarificatiohproposals received.

7. Errors and Omissions in Proposal

Failure by the SFPUC to object to an error, omisstrdeviation in the proposal will in no way
modify the RFP or excuse the Proposer from full compéanith the specifications of the RFP or
any Agreement awarded pursuant to the RFP.

8. Financial Responsibility

The SFPUC accepts no financial responsibility for aagts incurred by a Proposer in either
responding to this RFP, participating in oral presentsation negotiating an Agreement with the
SFPUC. The proposals in response to the RFP willhedbe property of the SFPUC and may
be used by the SFPUC in any way it deems appropriate.

9. Proposer’s Obligations Under the Campaign Reform Ordiance

Proposers must comply with Section 1.126 of the San Ban&ampaign and Governmental
Code, which states:

No person who contracts with the City and County af Bancisco for the rendition of personal
services, for the furnishing of any material, suppliegquipment to the City, or for selling any
land or building to the City, whenever such transactvonld require approval by a City elective
officer, or the board on which that City electivéicsr serves, shall make any contribution to such
an officer, or candidates for such an office, or coma®micontrolled by such officer or candidate
at any time between commencement of negotiationsuon contract until (1) the termination of
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negotiations for such contract; or (2) three monthse lelapsed from the date the contract is
approved by the City elective officer, or the boardatnich that City elective officer serves.

If a Proposer is negotiating for a contract that mesafiproved by an elected local officer or the
board on which that officer serves, during the negotiapieriod the Proposer is prohibited from
making contributions to:

» The officer’s re-election campaign;
» A candidate for that officer’s office; and
* A committee controlled by the officer or candidate.

The negotiation period begins with the first point oftawt, either by telephone, in person, or in
writing, when a Proposer approaches any city officexnoployee about a particular contract, or a
city officer or employee initiates communication wélhpotential Proposer about a contract. The
negotiation period ends when a contract is awarded cawatded to the Proposer. Examples of
initial contacts include: (i) a vendor contacts a dfficer or employee to promote himself or
herself as a candidate for a contract; and (ii) a aliger or employee contacts a Proposer to
propose that the Proposer apply for a contract. Inquioiesnformation about a particular
contract, requests for documents relating to a RFP,eaneests to be placed on a mailing list do
not constitute negotiations.

Violation of Section 1.126 may result in the followinghanal, civil, or administrative penalties:

1. Criminal: Any person who knowingly or willfully viates Section 1.126 is subject to a
fine of up to $5,000 and a jail term of not more than sixtis, or both.

2. Cuil: Any person who intentionally or negligentholates Section 1.126 may be held
liable in a civil action brought by the civil prosecufor an amount up to $5,000.

3. Administrative: Any person who intentionally orghgently violates section 1.126 may be
held liable in an administrative proceeding before ttilecE Commission held pursuant to
the Charter for an amount up to $5,000 for each violation.

10. Sunshine Ordinance

In accordance with San Francisco Administrative Coaeti@n 67.24(e), Proposers’ bids,
responses to RFP’s and all other records of commumsatietween the City and persons or
firms seeking contracts shall be open to inspectioredmately after a contract has been awarded.
Nothing in this provision requires the disclosure of agta person’s or entity's net worth or
other proprietary financial data submitted for qualifcatfor a contract or other benefits until
and unless that person or organization is awarded theacobor benefit. Information provided
which is covered by this paragraph will be made availaibkhe public upon request.

11. Public Access to Meetings and Records

SFPUC/P-590 (4.08) Page 17
OCA/P-590 (11.07) CS-988, Micro-LBE Contractor Research



If a Proposer is a non-profit entity that receivesimulative total per year of at least $250,000 in
City-funds or City-administered funds and is a non-praffamization as defined in Chapter 12L
of the San Francisco Administrative Code, the Propasest comply with Chapter 12L. The
Proposer must include in its proposal: (1) a statementibiegcits efforts to comply with the
Chapter 12L provisions regarding public access to Proposertings and records, and (2) a
summary of all complaints concerning the Proposer'spiance with Chapter 12L that were
filed with the City in the last two years and deemedheyCity to be substantiated. The summary
shall also describe the disposition of each complaititno such complaints were filed, the
Proposer shall include a statement to that effect.ilurEato comply with the reporting
requirements of Chapter 12L or material misrepresentationProposer’'s Chapter 12L
submissions shall be grounds for rejection of the prd@osHor termination of any subsequent
Agreement reached on the basis of the proposal.

12. Reservations of Rights by the City

The issuance of this RFP does not constitute an agneédwethe City that any contract will
actually be entered into by the City. The City exglseeserves the right at any time to:

1. Waive or correct any defect or informality in anyspense, proposal, or proposal
procedure;

2. Reject any or all proposals;

Reissue an RFP;

4. Prior to submission deadline for proposals, modify allaay portion of the selection
procedures, including deadlines for accepting responsegdbiications or requirements
for any materials, equipment or services to be providederurihis RFP, or the
requirements for contents or format of the proposals;

5. Procure any materials, equipment or services specifigasiiRFP by any other means; or

6. Determine that no project will be pursued.

w

13. No Waiver

No waiver by the City of any provision of this RAfaE be implied from any failure by the City to
recognize or take action on account of any failure Byaposer to observe any provision of this
RFP.

IX. HUMAN RIGHTS COMMISSION (HRC) REQUIREMENTS

1. Local Business Enterprise Goals and Outreach

The requirements of the Local Business Enterprise and-Digcrimination in Contracting
Ordinance set forth in Chapter 14B of the San Frandshinistrative Code as it now exists or
as it may be amended in the future (collectively thBELOrdinance”) shall apply to this RFP.
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1. Chapter 14B. Requirements
a. Prime Micro LBE Participation

Only HRC-certified Micro-LBEs are eligible to submésponse packages. The Proposer must
perform at least 50% of the work or the response wild®med non-responsive.

b. HRC Forms to be Submitted with Response Package

(1) All response packages submitted must include the folpWimman Rights Commission
(HRC) Forms contained in the HRC Attachment 5: Form 2/RC Contract Participation; Form
3 - HRC Non-Discrimination Affidavit, and Form 5 - HREnployment Form. If these forms are
not returned with the response package, the responseer@dgtérmined to be non-responsive
and may be rejected.

(2) Please submit only two copies of the above foritls your response package. The forms
should be placed in a separate, sealed envelope labeledr6tRS.

Failure to complete, sign and submit each of the requife@/EBE forms may result in the
response being deemed non-responsive and rejected.

Proposers must submit one (1) original and one (1) coplyeodbove forms with their response
package. The forms should be submitted in a separateq sgalelope labeled “HRC/LBE Forms
- CS-988, Micro-LBE Contractor Research Project bpfeser’'s Name].”

If you have any questions concerning the HRC forms,myay call Andrew Houston, the HRC
Contract Compliance Officer for the SFPUC, at (415) 551-4335.

2. Chapters 12B and 12C Requirements (Equal Benefits)

Effective June 1, 1997, Chapter 12B of the San Francisconisimtive Code was amended to
prohibit the City from entering into contracts ordea with any entity that discriminates in the
provision of benefits between employees with domgsticners and employees with spouses,
and/or between the domestic partners and spouses of eegloill proposing firms should be in
the process of becoming compliant with Chapter 12B ifalegady compliant. The HRC has
developed rules of procedure and various resource matexiplaingé\g the equal benefits
program. These materials are available by calingdtRE€ Equal Benefits Section at (415) 252-
2500 or by visiting the HRC website [atp:/.sfgov.org/stfhumanrights.

All response packages submitted must include HRC Form 12B-101.
HRC/12B & 12C Form: One (1) original and one (1) copy of HR@n (Form No. 12B-101) in
a separate sealed envelope labeled “HRC/12B Fof@$988, Micro-LBE Contractor Research

by [Proposer’'s Name.]”
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If you have any questions concerning the HRC Formsnyayicall the HRC Equal Benefits Unit
at (415) 252-2500.

X. ADDITIONAL CITY REQUIREMENTS

1. Insurance Requirements

a. Without in any way limiting Contractor’s liability pusant to the “Indemnification”
section of this Agreement, Contractor must maintaioice, during the full term of the
Agreement, insurance in the following amounts and cgesa

(2) Workers’ Compensation, in statutory amounts, &itployers’ Liability
Limits not less than $1,000,000 each accident, injury,resti; and

(2) Commercial General Liability Insurance withitis not less than
$1,000,000 each occurrence Combined Single Limit for Bodilyyrand Property Damage,
including Contractual Liability, Personal Injury, Produatel Completed Operations; and

(3) Commercial Automobile Liability Insurance wiinits not less than
$1,000,000 each occurrence Combined Single Limit for Bodilyyrand Property Damage,
including Owned, Non-Owned and Hired auto coverage, as dpplica

Professional liability insurance is not required under $hope of services.

b. Commercial General Liability and Commercial Autdnte Liability Insurance
policies must be endorsed to provide:

(2) Name as Additional Insured the City and County of Bancisco, the San
Francisco Public Utilities Commission, and their respe Officers, Agents, and Employees.

(2) That such policies are primary insurance to ahgrahsurance available to
the Additional Insureds, with respect to any claimsrayisut of this Agreement, and that
insurance applies separately to each insured against wlamms made or suit is brought.

C. Regarding Workers’ Compensation, Contractor hergtsesa to waive
subrogation which any insurer of Contractor may acdtoma Contractor by virtue of the
payment of any loss. Contractor agrees to obtaireadgrsement that may be necessary to
effect this waiver of subrogation. The Workers’ Congagion policy shall be endorsed with a
waiver of subrogation in favor of the City for all vikagperformed by the Contractor, its
employees, agents and subcontractors.

d. All policies shall provide thirty days’ advance weiitnotice to the City of
reduction or nonrenewal of coverages or cancellati@oweerages for any reason. Notices shall
be sent to the City address in the “Notices to thi&id2a section.
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e. Should any of the required insurance be provided undane-enade form,
Contractor shall maintain such coverage continuousutihout the term of this Agreement and,
without lapse, for a period of three years beyond tp@ation of this Agreement, to the effect
that, should occurrences during the contract term gigdgiglaims made after expiration of the
Agreement, such claims shall be covered by such claiaae policies.

f. Should any of the required insurance be provided undenadf coverage that
includes a general annual aggregate limit or provides Buatscinvestigation or legal defense
costs be included in such general annual aggregate lintit gaineral annual aggregate limit shall
be double the occurrence or claims limits specified abov

g. Should any required insurance lapse during the termsoAgneement, requests
for payments originating after such lapse shall not begssed until the City receives satisfactory
evidence of reinstated coverage as required by this Agrdegffective as of the lapse date. If
insurance is not reinstated, the City may, at its sption, terminate this Agreement effective on
the date of such lapse of insurance.

h. Before commencing any operations under this Agregr@emtractor shall furnish
to City certificates of insurance and additional insyrelity endorsements with insurers with
ratings comparable to A-, VIII or higher, that are awited to do business in the State of
California, and that are satisfactory to City, imfoevidencing all coverages set forth above.
Failure to maintain insurance shall constitute a natereach of this Agreement.

I Approval of the insurance by City shall not rediew decrease the liability of
Contractor hereunder.

] If a subcontractor will be used to complete any portf this agreement, the
Contractor shall ensure that the subcontractor gphalide all necessary insurance and shall name
the City and County of San Francisco, the San Framésiblic Utilities Commission, and their
respective officers, agents and employees and thedtmtiisted as additional insureds.

2. Standard Agreement

The selected Proposer will be required to enter intAgaerement substantially in the form of the
Agreement for Professional Services attached heretdppendix B. Submission of a response
shall indicate the Proposer’'s Agreement to all terhth@Agreement. Failure by the Proposer to
obtain compliance with City requirements and execut@greement within two weeks after the
protest period may result in a new request to the Gellenradger to award the Agreement to the
next highest ranked Proposer(s). The SFPUC, at gsdésdtretion, may select another Proposer
and may proceed against the original selected Proposearizaiges.

Proposers are urged to pay special attention to the rewunts of Administrative Code Chapters
12B and 12C, Nondiscrimination in Contracts and Bengfi34 in the attached Agreement); the
Minimum Compensation Ordinance (Y43 in the attached Agregmthe Health Care

Accountability Ordinance (144 in the attached Agreeméhne)Earned Income Credit (132 in the
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attached Agreement); the First Source Hiring Program (f4be attached Agreement); and
applicable conflict of interest laws (11234 in the ateatAgreement), as set forth in Sections 3, 4,
5, 6, 7 below.

3. Nondiscrimination in Contracts and Benefits

As outlined above, the successful proposer will be requorejree to comply fully with and be
bound by the provisions of Chapters 12B and 12C of the &mciBco Administrative Code.

Generally, Chapter 12B prohibits the City and County ah rancisco from entering into
contracts or leases with any entity that discrineeain the provision of benefits between
employees with domestic partners and employees with spoasd/or between the domestic
partners and spouses of employees. The Chapter 12C retpmdiscrimination in contracts in

public accommodation. Additional information on Chapt&P8 and 12C is available on the
HRC'’s website at http://sfgov.org/sthumanrights .

4. Minimum Compensation Ordinance for Employees (MCO)

The successful proposer will be required to agree to cduoipylwith and be bound by the
provisions of the Minimum Compensation Ordinance (MCf3)set forth in S.F. Administrative
Code Chapter 12P. Generally, this Ordinance requiresambois to provide employees covered
by the Ordinance who do work funded under the contracthwitilly gross compensation and
paid and unpaid time off that meet certain minimum requinésneFor the contractual
requirements of the MCO, see f&84uiring Minimum Compensation for Covered Employerghe
Agreement.

For the amount of hourly gross compensation currengiyired under the MCO, see
http://sfgov.org/olse/mco. Note that this hourly nagy increase on January 1 of each year and
that contractors will be required to pay any such irsge&o covered employees during the term
of the contract.

Additional information regarding the MCO is available othe City website at
http:/sfgov.org/olse/mco .

5. Health Care Accountability Ordinance (HCAOQO)

The successful proposer will be required to agree to cofufiyywith and be bound by the
provisions of the Health Care Accountability Ordinani@CAO), as set forth in S.F.
Administrative Code Chapter 12Q. Contractors should cotislSan Francisco Administrative
Code to determine their compliance obligations under ¢hspter. Additional information
regarding the HCAO is available on the welwvatw.sfgov.org/olse/hcao

6. First Source Hiring Program (FSHP)
If the contract is for more than $50,000, then the Fistirce Hiring Program (Admin. Code
Chapter 83) may apply. Generally, this ordinance reqawatactors to notify the First Source
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Hiring Program of available entry-level jobs and providle Workforce Development System
with the first opportunity to refer qualified individuals femployment.

Contractors should consult the San Francisco Adnatrger Code to determine their
compliance obligations under this chapter. Additionarmition regarding the FSHP is available
on the web at http://www.onestopsf.org/employers_firstremhtml and from the First Source
Hiring Administrator, (415) 401-4960.

7. Signature Requirements

An unsigned or improperly signed proposal will be rejectédproposal may be signed by an
agent of the Proposer if he/she is properly authorizeé Ippwer of attorney or equivalent
document submitted to the City prior to the submissiothefproposal or with the proposal to
bind the Proposer to the proposal.

The proposal may be modified after its submission blgdrétwing and resubmitting the proposal
prior to the time and date specified for offer submissidiiodification offered in any other
manner, oral or written, will not be considered.

A Proposer may withdraw his/her offer by submitting ritten request for its withdrawal to the
City, signed by the Proposer in accordance with tls fiaragraph above. The Proposer may,
therefore, submit a new proposal prior to the proposahission time.

All proposals submitted may be subject to negotiatiothbyCity prior to an award of contract.

8. Business Tax Registration

In accordance with San Francisco City Ordinance 345-88emtlors conducting business with
the City are required to maintain a valid business égistration number. Agreements will not be
awarded to the selected Proposer unless business taxatemisfees are paid in full by the time
the Agreement is awarded. Proposer may contact theCokector's office at 415-554-4470 to
confirm that business tax registrations fees have pe@l in full. Each selected Proposer must
provide a taxpayer ID. If not previously filed, an IR&m W-9 must be submitted either by fax
or mail to:

Purchasing Department

City Hall, Room 430

San Francisco, CA 94102-4685
415-554-6718

0. Conflicts of Interest

The successful proposer will be required to agree to cduoijylwith and be bound by the
applicable provisions of state and local related tolictsybf interest including Section 15.103 of
the City's Charter, Article I, Chapter 2 of Cit¢ampaign and Governmental Conduct Code,
and Section 87100 et seq. and Section 1090 et seq. of the Gewe@ode of the State of
California. The successful proposer will be requiredctcmawledge that it is familiar with these
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laws; certify that it does not know of any facts tbanstitute a violation of said provisions; and
agree to immediately notify the City if it becomesaagvof any such fact during the term of the
Agreement.

Individuals who will perform work for the City on behaif the successful proposer might be
deemed Proposers under state and local conflict of sttaws. If so, such individuals will be
required to submit a Statement of Economic InterestifoGia Fair Political Practices
Commission Form 700, to the City within ten (10) calendays of the City notifying the
successful proposer that the City has selected the propose

Xl. PROTEST PROCEDURES

A. Protest of Non-Responsiveness Determination

After receipt of proposals, the SFPUC, with the amset of HRC, will initially review all
proposals for responsiveness, and will notify all nesponsive Proposers with a Notice of Non-
Responsiveness. Within five (5) working days of the I3EB issuance of a Notice of Non-
Responsiveness, any Proposer that has submitted a drapdeelieves that the City has unfairly
determined that its proposal is non-responsive may submititten notice of protest. Such
notice of protest must be received by the SFPUC omedore the fifth (%) working day
following the SFPUC's issuance of the Notice of Nasiponsiveness. The notice of protest
must include a written statement specifying in detaihestd every one of the grounds asserted
for the protest. The protest must be signed by an thdiviauthorized to represent the Proposer,
and must cite the law, rule, local ordinance, proceduiiFdt provision on which the protest is
based. In addition, the Proposer must specify facts @ddnee sufficient for the SFPUC to
determine the validity of the protest.

B. Protest of Agreement Award

As soon as the Proposer rankings are finalized, th&JSR#ll post final rankings on the
Contract Administration Bureau webpage at:
http://contracts.sfwater.org .

Within five (5) working days of the SFPUC's posting of fAroposers ranking on the SFPUC
Contract Administration Bureau webpage, any Proposeh#sasubmitted a responsive proposal
and believes that the City has unfairly selected and@hoposer for award may submit a written
notice of protest.

The notice of protest must include a written staterspetifying in detail each and every one of
the grounds asserted for the protest. The protest musgied by an individual authorized to
represent the Proposer, and must cite the law, rulal dwdinance, procedure or RFP provision
on which the protest is based. In addition, the Praposst specify facts and evidence sufficient
for the City to determine the validity of the protegtll protests must be received by the SFPUC
on or before the fifth (8 working day following the SFPUC's posting of the Propssanking.

C. Delivery of Protests
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If a protest is mailed, the protestor bears the riskawf-delivery within the deadlines specified
herein. Protests should be transmitted by a meansvilhabjectively establish the date the City
received the protest. Protests or notice of proteside orally (e.g., by telephone) will not be
considered. Protests must be delivered to:

San Francisco Public Utilities Commission

Contract Administration Bureau

Attn Bonita McGee

RE: “CS-988, Micro-LBE Contractor Research ProjecfRipposer’'s Name]”
1155 Market Street, 9th Floor

San Francisco, CA 94103
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