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[bookmark: _Toc532958817]UNIVERSITY OF CALIFORNIA, OFFICE OF THE PRESIDENT

REQUEST FOR PROPOSAL


[bookmark: _Toc532958818]ISSUE DATE:		07/09/09
RFP NO:		 		MMEF0- 2009-014P
DUE DATE:			08/06/09
TIME:			 		1:00 p.m. (PST)

Proposals must be received by the due date and time to be considered.
							       					 
If further information is required, please contact: 

This document can only be issued by a University of California Authorized Purchasing Agent

THIS IS NOT AN ORDER
     
All qualified, interested suppliers are invited to submit proposals for:

MATTER MANAGEMENT SOFTWARE

For The

University of California Office of the President,
OFFICE OF GENERAL COUNSEL






[bookmark: _Toc81965134]Introduction
The University of California is seeking vendors to provide firm fixed pricing for Matter Management System software. These services, outlined in detail in the following sections shall be quoted as per the attached price sheet and will include all expenses such as travel, meals lodging and all other expenses.  

[bookmark: _Toc81965135]About the University of California
The University of California was founded in 1868 as a public, state-supported land-grant institution.  It was written into the State Constitution of 1879 as a public trust to be administered under the authority of an independent governing board -- The Regents of the University of California.  Presently, the Board of Regents includes twenty-six members, seven ex-officio, eighteen appointed by the Governor, and one student appointed by the Board.

A master plan for the development of higher education in California, enacted in 1960 and referred to as the Donahoe Higher Education Act, designates the University of California as the primary state-supported academic agency for research with exclusive jurisdiction in public higher education of instruction in the professions of law, medicine, dentistry, and veterinary medicine.  Sole authority is also vested in the University to award doctoral degrees in all fields, with the exception of joint doctoral degrees which may be awarded with the California State College and University System.
The administrative structure of the University is headed by a president, responsible for overall policy development, planning, and research allocation.  Chancellors have the primary responsibility for the management of campus resource allocations as well as campus administrative activities. The Regents have delegated authority to the Academic Senate to determine academic policy, set conditions for admissions (subject to constraints of the Master Plan for Higher Education) and degree requirements, and to approve courses and curricula.  Special faculty committees serve in an advisory capacity to The Regents, the president, and the chancellors in a variety of matters.

About OGC
OGC currently has approximately 70 full-time attorneys, 40 of which reside in Oakland, in six specialized practice groups: Educational Affairs & Campus Services, Health Law & Medical Center Services, Litigation, Labor & Employment, Business & Land Use, Governance & Compliance. Approximately 30 attorneys are located on campuses, medical centers, or the UC-managed national laboratory.
OGC also has a highly-skilled group of paralegals, administrative and technical staff many of whom have been with the office for more than 20 years.
OGC is a service organization, dedicated to helping its clients conduct their business effectively, and in accord with legal and policy requirements. OGC staff members see themselves not just as experts on those requirements, but as problem-solvers, committed to helping resolve issues in a practical, timely and efficient manner. 

[bookmark: _Toc81965139][bookmark: _Toc81965141][bookmark: _Toc81965143][bookmark: _Toc81965145][bookmark: _Toc81965146][bookmark: _Toc81965147][bookmark: _Toc81965148][bookmark: _Toc81965149][bookmark: _Toc81965150][bookmark: _Toc81965151]Instructions to Proposers
[bookmark: _Toc81965152]Proposal Receipt
Proposals must be submitted electronically via email and in MS Word format printed with copies addressed and delivered to the following location:

[bookmark: OLE_LINK3]1 copy with pricing + 1 PDF of bid:  

UCLA Purchasing
10920 Wilshire Blvd
Suite 620
Los Angeles, Ca  90024
Attn:  Evan Fixler, C.P.M., A.P.P,  
Sr. Buyer
310-794-2913
efixler@finance.ucla.edu





1 copy with pricing omitted  + 1 PDF (of bid with pricing omitted as well) to:  

Chris Orr, Information Services Project Manager
University of California
Office of the President
Office of General Counsel
1111 Franklin, #8114F 
Oakland, CA 94607-5200



Proposals shall be in a sealed envelope marked:include in the email subject line, the following:
Name of Proposer
RFP Number MMEF0-2009-014P
Date and Time Proposal Due
No telephone, telegraphic, or facsimile proposals will be considered. Proposals received after the time for closing will not be considered. 

[bookmark: _Toc81965153]
Proposal Format
Proposals shall be submitted in the following format. Proposals in any other format will be considered informal and will be rejected. Conditional proposals will not be considered. An individual authorized to extend a formal proposal must sign all proposals. If the proposer fails to provide any of the following information, with the exception of the mandatory proposal certification, the University may at its sole option, ask the proposer to provide the missing information or evaluate the proposal without the missing information.

Proposers are to provide a written proposal detailing the full scope of the project and its related activities.  Proposals must include all of the elements listed below referenced by the corresponding numbers and in the order listed.

1 Signed Proposal Certification – RFP 
2 Proposer Qualification Information and Completed Business Information Form – RFP and BIF 
3 Indicate acceptance of Terms and Conditions – RFP		
4 Cost Proposal – RFP
5 Additional Comments and Supplementary Information as desired   

[bookmark: _Toc81965154]
Proposal Elements
Proposals must (1) demonstrate an understanding of the project, (2) describe your approach and (3) provide a brief scope of work and project timeline (a more detailed scope of work and timeline will be defined once the  vendor has been selected) and (4) provide a statement of cost. 

[bookmark: _Toc81965155]




Key Action Dates
Listed below are the key action dates/times for this RFP.  If the University finds it necessary to change any of the dates as indicated below, an addendum to the RFP will be sent to all prospective bidders via mail or fax.email.

Release of  RFP.....................................................................…………....……… 7/9/09

Questions regarding RFP.............................................…..……….…..……..…….7/16/09

[bookmark: OLE_LINK2]Mandatory Bidders meeting (teleconference  2pm PST)...................................... 7/22/09

Proposal Due Date.........2 pm PST..........................................…...………..…….. 8/6/09

Presentations by finalists…………………….........................................................TBD
                                                                                                                               
Award Date...................................…...........................……………………………..TBD

[bookmark: _Toc81965156]

Proposal Modifications or Withdrawal
No modification of submitted proposals will be permitted in any form. Any proposal may be withdrawn prior to the time set for the receipt of proposals. No proposal shall be withdrawn for a period of 120 calendar days thereafter.

[bookmark: _Toc81965157]
Proposer Representation
Each proposer, by submitting a proposal, represents that he/she has:
· Read and completely understands the RFP and associated documents.
· Based the proposal upon the requirements described in the RFP.

[bookmark: _Toc81965158]Proposer Questions/RFP Contact Person

[bookmark: _Hlt500571527]Questions regarding this RFP must be submitted using the form as provided at the back of this RFP document. Please submit via email to:  Evan Fixler  efixler@finance.ucla.edu  
		
[bookmark: _Toc81965159]
Presentation  
Vendors selected for final evaluation will be required to make an oral presentation of their proposal to the evaluation team at our offices in Oakland, California.  Such Vendors may also be requested to allow the University evaluation team to tour their business operations.  Such presentations and site visits provide an opportunity for the Vendor to clarify their proposal to ensure a mutual understanding.  Scheduling of time and location for these presentations will be arranged by the University Purchasing Department.  Failure to comply with this scheduling procedure may result in Vendor disqualification.


[bookmark: _Toc81965160]Contacts with University Personnel
Prior to submission of proposals, it is requested that Vendors coordinate, in advance, all contacts with University personnel through the University Purchasing Department.  Failure to comply with this request may result in an interpretation of an intent to evade RFP requirements and result in Vendor disqualification.


[bookmark: _Toc81965161]Simplicity of Preparation
Proposals should be prepared simply and economically, providing a straightforward, concise description of the Vendor's capability to satisfy the requirements of the Request for Proposal.  Special bindings, color displays, etc., are not desired.  Promotional materials are especially discouraged.

OGC currently is in need of a case/matter management system. They have a time and billing system, CMS.NET, which has the ability to track some information about a matter; a document management system, OpenText Hummingbird DM (eDocs), which contains most of the documents produced for all matters; a file room system, Legalkey, used for records management; six separate Access databases used to track practice matters. Some members of the office also have access to the a Third Party Administrator database: iVOS (Sedgwick CMS) used for outside counsel invoice payments. None of these systems interface with each other and data is entered several times for each system.
[bookmark: _Toc483280580][bookmark: _Toc179186854]Current Functionality
All of the systems in use at OGC have functionality which must be continued with whatever solution scenario proposed. The time and billing system provides reports that are sometimes important in getting reimbursement from adversaries in the courts for attorneys’ fees. The document management system provides secure and accessible storage for all work product of the office while also allowing for easy sharing of the work product. The file system is used to track the location of physical files contained in the file room and also in offsite storage; it is also used to track court documents that have been served on the office.  The outside counsel database is used to track invoices that have been received and schedules their payment.
[bookmark: _Toc483280581][bookmark: _Toc179186855]Current Methods and Procedures
OGC does not have a system or procedure that can provide complete information about court dates coming due, numbers of active cases in general or of any particular type, what a particular attorney’s case load is, or any other reporting that includes all the matters in OGC. There is a database that can produce reports detailing expenses incurred for an outside counsel matter, by campus or by outside counsel vendor. That database does not include matters handled in house. The risk management department (separate from OGC) uses an additional database, JURIS, where other matter information is held; not all matters are included there either. OGC does not have any system for tying a case in Legalkey to one in eDocs or CMS.NET.
[bookmark: _Toc483280583]Input and Output
Whether a matter is input into any one of the existing systems depends on what type of matter it is, how it arrives in the office, and who is working on the case. 
For eDocs and CMS.NET, the entry is triggered by a member of the office requesting that the matter be created in the system. Typically, members only request new matter creation in the system for litigated matters, but occasionally they request it for other matters, depending on whether the office member intends to record their time for billing or for other reporting. The office member fills out a new matter template document and sends it to the CMS/eDocs administrator, who enters the data in each of two systems and returns a message notifying the office member of the matter number, which matches in these two systems. If the matter is present in the Legalkey system, the administrator adds a note in Legalkey, specifying the matter number in CMS.NET and eDocs.
A matter is created in Legalkey whenever a legal complaint is received at the front desk or in the mail. The front desk or the mail sorter routes the document to the Records member staff responsible for document docketing. The Records staff member then creates the matter in Legalkey and enters the information provided on the document. She does not typically create any matter in Legalkey if the complaint arrives by fax or email, unless the recipient routes the complaint to her.
A matter is created in the Outside Counsel database when a copy of the retention letter is sent to the accounting staff. If someone retains counsel without copying the accounting staff on the letter, a record may not be created in a timely manner; the accounting staff will have difficulty identifying authorization for invoices received later.	Comment by University of California:  Tnis is no longer true with iVOS, but there have already been instances in which outside counsel is retained w/o a retention letter being issued or the matter being entered into iVOS.   
Rewrite to something like: A matter and retention letter is created in the iVOS database when a outside counsel have been retained. If an attorney retains counsel without creating a matter or retention letter in iVOS, the examiners will not have authorization for invoices received later.
The CMS.NET database is often used to report on time spent on particular matters. It is sometimes used in the context of billing for attorney time; sometimes for attorney self-evaluation of time use. Most of the non-litigation attorneys in the office do not consistently enter their time into CMS, so it is mostly a litigators’ tool.
The eDocs system contains most of the work product that has been produced since 1997, so it is an important resource for finding material about any particular subject matter. Reports can also be produced about numbers of documents created and so on.
The Outside Counsel database is consulted for a variety of reports on outside counsel expenses.	Comment by University of California:  Need to rewrite to something like:  The iVOS system is consultesd for a variety of reports regarding outside counsel expenses for Core Legal Services matters managed and administered by Office of General Counsel. 
Deficiencies
The current system is not an integrated solution for matter (case) and document management.
The current system is cumbersome to all and discourages adoption of protocols.
The current system requires redundant data entry in multiple locations.
The current system has no provision for viewing an office docket.
The current system has no provision for management to easily pull reports on expenses, tasks, status or people involved in a given matter or class of matters.
The current system has no provision for definite tracking of non-litigation matters.
The current system has no provision that ensures all litigation matters are tracked in one place.
The current system has no provision for knowing an attorney’s work load.
The current system has no provision for a tickler system for alerting attorneys of court dates.
The current system relies too heavily on individual judgment as to whether data entry is needed.
The current system has no provision for viewing the court dates, people associated and their roles, meetings, phone calls, notes, email, faxes, time entries, and documents for a matter.
The current system has no provision for remote opening of matters or remote note taking on a case.

REQUIREMENTS OF SOFTWARE
Please type in your response to all bulleted items that follow:
Mandatory General requirements
· Ease of use; uncluttered interface.
· SQL database back-end.
· Quick-start training guide along with in-depth documentation and instructions for the system.
· Ability to handle a load of 25,000 matters and 150 concurrent users, all types of matters, whether litigation or non-litigation.
· Information must include name of the case, campus (client), OGC attorney assigned to the case, other people associated with the matter and their roles, court (if applicable), date the case was opened, area of law, nature of matter, status of matter, litigation or not, risk management case or not, billable or not, outside counsel or not, meetings, phone calls and notes. 
· Ability to import and export data.
· Remote access. Specify if VPN, web-based or other gateway such as Citrix.
· Include data conversion services. Provide a one-time importation of data from CMS.NET (MS SQL); OpenText DM (Hummingbird) and Access databases. Provide a method of regularly importing information from the Risk Management database (iVOS and Juris).
· Ability to link related matters to each other.
· Good tech support (specify whether it is by telephone, email and/or web-based ticket system) during normal business hours in Pacific time zone, available to all users.

Mandatory Document Management Requirements
· Provide document management and/or integration with document management system. Please specify compatibility with OpenText DM, Interwoven Worksite, WorldDox &/or other third-party DMS.
· Single-click access from a matter record to all documents related to that matter.

Mandatory Administrative Requirements
· Centralized user and database management by designated system administrators.
· The system must provide the ability to control access to information in the database, based on authentication at startup.
· Allow customization of fields and data views for different practices (for example, contract matters are very different from litigation matters which are different from residency appeals, etc). List practice specialties (for example, health law or compliance law), if applicable.
· Allow field values and pick-lists to be added or edited, per record or in batch mode, after the initial project finishes and for the life of the product.
· Allow designation of required information that is to be entered in the database.
· The system must track who enters or changes any data in the system, based on the authentication information provided by the user. The system must also track when the changes are made.

Mandatory Reporting Requirements
· Built-in, flexible reporting on all data entered into the system related to calendar, communications, matters, contacts and time entries.
· Enable customized reports to be created by OGC, using only a report writer and not a programming environment. Specify if other third-party software is needed (for example, Crystal Reports).

Mandatory Calendaring and Timekeeping Requirements
· Provide 2-way MS Outlook synchronization for contacts, tasks, calendar information. Specifiy if this would be local sync or direct Exchange Server sync.
· Easy-to-use calendaring interface
· Sharable calendar views, with ability to hide or protect entries as needed by creator. 
· Ability to see other calendars, set individual or group appointments and reminders, link appointments to matters or other events, send notice of appt. changes
· Record and track court dates. Provide rules-based calendaring with reminders to specified attorneys or staff. In other words, the system must be able to project upcoming court (or Regent) deadlines based on an original court date (or Regents’ meetings), and add these dates to the calendar.
· Provide an office-wide docket—a calendar of upcoming court dates for all cases.
· Provide a timekeeping module so that attorneys can track time spent on the phone and on any client or matter-related activities.

Mandatory Contacts Requirements
· Provide easy-to-use and sharable contacts database with ability for users to hide or protect a contact entry. 
· Contact listings should have room for multiple addresses (physical and email) and phone numbers. 
· Ability to link contacts with each other (for example, a plaintiff and his attorney).
· Ability to designate a master “corporate” contact listing that can be linked to individuals who are within that business entity.

Important General Requirements	
· Integrate with document assembly software such as MS Word templates, LexisNexis HotDocs or MacPac (specify whether none, any or all) for simple cover letters or complex pleadings.
· Allow adding fields to the database and the interface after the initial project finishes.
· “Train the trainers” support prior to launch

Desired General Requirements
· Shortcut keys for frequently-used phrases in time entry.
· Automatic set up of matters based on an electronic document such as a summons and complaint. 
· [bookmark: _Toc483280585]Custom default field values for users when profiling documents and/or matters
· Records module that uses the same matter numbering system. Replace or integrate with OpenText LegalKey.
· Not required, but a consideration: Interoperability with an eBilling system (not yet identified) in 2-3 years. (Currently, and for the foreseeable future, this is handled by iVOS which is not LEDES-compliant.)


Questions to be answered by bidder

1. Have you completed any matter management system (MMS) installations for clients with legacy data going back 10 years or more? If so, what was your approach?







1. How do you propose to work with the Office of the General Counsel (OGC) to implement the change that a new matter management environment will demand?







1. How will you “train the trainers” at OGC to become as self-sufficient as possible in supporting your software?
1. What kinds of user forums do you offer related to best practices in matter management and use of your software?








Total One time Price for the entire project $________________

Ongoing annual licensing costs $____________________

Price per additional user $ __________________




The project will include the following in the price listed above
Licensing fees, including any required software maintenance fees for the first year, based on 50 attorneys, 15 paralegals, and 35 other users. 

Integration with OpenText Hummingbird DM, based on one DM library and 190,000 documents.

Data importation from Aderant CMS.NET, based on importing main matter information and time history only. Use 2400 matters for your price.

Any travel, training, lodging expenses



[bookmark: _Toc81965167]
Terms and Conditions

[bookmark: _Toc81965168]University of California Employees
All proposals must indicate any/all known University of California employees and/or near relatives who hold a position in your organization or have been engaged as an employee, contractor or consultant for your organization within the last two years.  Also indicate any known University of California employees or near relatives that own or control more than a ten percent (10%) interest in your organization.  If there are none, so state.

[bookmark: _Toc81965169]Conflict of Interest
Vendor shall not hire any officer or employee of the University to perform any service covered by this agreement.

Vendor affirms that to the best of his/her knowledge there exists no actual or potential conflict between Vendor's family, business, or financial interest and the service provided under this agreement, and in the event of change in either private interests or service under this agreement, any question regarding possible conflict of interest which may arise as a result of such change will be raised with the University.

Vendor shall not be in a reporting relationship to a University employee who is a near relative, nor shall the near relative be in a decision-making position with respect to the Vendor. 


[bookmark: _Toc81965170]University’s Right to Reject or Modify
Selection of a proposal does not mean that all aspects of the proposal(s) are acceptable to the University.  The University reserves the right to negotiate the modification of the proposal terms and conditions prior to the execution of a contract, to ensure a satisfactory procurement.        



[bookmark: _Toc81965171]Supplemental Terms and Conditions/Modifications
Any supplemental terms or conditions, or modification or waiver of these terms and conditions must be in writing and signed by Vendor and University.



[bookmark: _Toc81965172]Disclosure of Records
All bids, supporting materials, and related documentation will become the property of the University.

This RFP, together with copies of all documents pertaining to any award, if issued, shall be kept for a period of five years from date of contract expiration or termination and made part of a file or record which shall be open to public inspection.  If the response contains any trade secrets that should not be disclosed to the public or used by the University for any purpose other than evaluation of your approach, the top of each sheet of such information must be marked with the following legend:



“CONFIDENTIAL INFORMATION”

All information submitted as part of the bid must be open to public inspection (except items marked as trade secrets and considered trade secrets under the California Public Records Act) after the award has been made.  Should a request be made of UCLA for information that has been designated as confidential by the bidder and on the basis of that designation, UCLA denies the request for information, the bidder may be responsible for all legal costs necessary to defend such action if the denial is challenged in a court of law.


[bookmark: _Toc81965173]
Form of Agreement
The contents of this RFP, RFP Addenda,  and the proposal document of the successful Vendor shall become contractual obligations as part of the Contract if acquisition action ensues and will be set forth in the Purchase Order.  Failure of successful Vendor to accept these obligations in a contractual agreement shall result in cancellation of award.  The University reserves the right to negotiate provisions in addition to those stipulated in this RFP or proposed by Vendor for the purpose of obtaining the best possible offer.


[bookmark: _Toc81965174]Performance Standard
All work performed shall be first class in every respect and shall conform to the highest standards of the industry.


[bookmark: _Toc81965175]Marketing References
The successful bidder shall be prohibited from making any reference to University, in any literature, promotional material, brochures, or sales presentations without the express written consent of the University.


[bookmark: _Toc81965176]Proprietary Information
Any restrictions on the use of data contained in a proposal must be clearly stated in the proposal itself.  Proprietary information submitted in response to the Request For Proposal will be handled in accordance with applicable University of California procurement regulations the Public Records Act. Data contained in the proposal, all documentation provided therein, and innovations developed as a result of these contractual services cannot be copyrighted or patented by vendors.  All data, documentation, and innovations become the property of the University.

[bookmark: _Toc529149496][bookmark: _Toc81965179]
Ownership of Work
Ownership of any work developed under this order, and all right title and interest therein shall vest in the Regents of the University of California. In order to effectuate the foregoing, it is expressly understood and acknowledged that the work shall be deemed to be a work made for hire under the U.S. copyright laws.  In the event that the work is determined by a court or competent jurisdiction not to be a work made for hire under the U.S. copyright laws, this agreement shall operate as an irrevocable assignment by the successful bidder/vendor to the Regents of the University of California of the copyright in the work, including all right, title and interest in perpetuity.

[bookmark: _Toc81965180]Method of Award
Proposals will be evaluated using a two-step evaluation method. Proposals will be evaluated based on vendor qualification information provided in response to Sections of this RFP. Bidders that meet the University’s minimum qualification level will be further evaluated for satisfaction of the proposal requirements set forth herein. 

The University will evaluate proposals based on the criteria set forth below and intends to award a contract based on the lowest cost per quality point as determined by the University. Proposals receiving less than 60% of the total quality points available will be considered non-responsive and eliminated from further consideration. 

Quality points will be awarded to each bid based on the following:

· Satisfaction of UC requirements as set forth in this RFP.

· Quality of products and breadth of product and or services

· Value-added features and services that are offered, at no additional charge.

· Product and labor warranties (if applicable).

· Guaranteed response time for processing and delivery of program modifications for standard and  emergency requests

· Quality and completeness of response to this RFP and conformance with the terms of this RFP.


The evaluation committee may contact and evaluate the Proposer's references; contact any Proposer to clarify any response; contact any current users of a Proposer’s services; solicit information from any available source concerning any aspect of a proposal; and seek and review any other information deemed pertinent to the evaluation process.  The evaluation committee will not be obligated to accept the lowest price proposal, but will make an award in the best interests of the University based upon lowest cost per quality point value.

The University, at its sole option, may conduct interviews with Proposers who submit proposals determined to be reasonably susceptible of being selected for an award.  Interviews may be for the purpose of clarification to assure full understanding of, and responsiveness to, the solicitation requirements.  The University, at its sole option, may decide to conduct interviews with a finalist or with only a select group of finalists based on the evaluation of written proposals.  If finalists are selected, these will be further evaluated based on their oral responses to interview questions. In conducting interviews, the University will not disclose information derived from proposals submitted by competing Proposers.

The University reserves the right to negotiate the modification of proposed terms and conditions with an apparent successful bidder in conjunction with the award criteria contained herein, prior to the execution of a contract to ensure a satisfactory contract. If the parties are unable to reach agreement, the University may go to the next lowest responsive and responsible Bidder.

If, however, the University and any or all apparent successful bidders are unable to reach agreement, the University reserves the right to cease negotiations with that Bidder and, either award the Bidder with the next lowest cost-per-quality point score the opportunity to negotiate, or reject all proposals.    If the parties are unable to reach agreement, the University reserves the right to cease negotiations with the second Bidder and, either award the Bidder with the third lowest cost-per-quality point score the opportunity to negotiate, or reject all proposals, and so on until either agreement on the provisions of the Contract is reached or the University rejects all proposals.  

[bookmark: _Toc529149498][bookmark: _Toc532724091][bookmark: _Toc532958857][bookmark: _Toc41185660][bookmark: _Toc81965181]Contract Award in Best Interest

The University reserves the right to accept or reject proposals on each item separately or as a whole, to reject any or all proposals without penalty, to waive any informalities or irregularities therein, and to contract as the best interest of the University may require in order to obtain the services which best meet the needs of the University, as expressed in this RFP. The University reserves the right to negotiate the modification of proposed prices, terms and conditions with the proposer offering the best value to the University, in conjunction with the award criteria contained herein, prior to the execution of a contract to ensure a satisfactory contract.

[bookmark: _Toc81965182]Termination
1. University may, by written notice stating the extent and effective date, cancel and/or terminate this agreement for convenience in whole or in part, at any time. University shall pay Seller as full compensation for performance until such termination:

a.	the unit or pro rata agreement price for the performed and accepted portion; and

b.	a reasonable amount, not otherwise recoverable from other sources by Seller as approved by University, with respect to the unperformed or unaccepted portion of this agreement, provided compensation hereunder shall in no event exceed the total agreement price.

2.	University may by written notice terminate this agreement for Seller's default, in whole or in part, at any time, if Seller refuses or fails to comply with the provisions of this agreement, or so fails to make progress as to endanger performance and does not cure such failure within a reasonable period of time, or fails to perform the services within the time specified or any written extension thereof. In such event, University may purchase or otherwise secure services and, except as otherwise provided herein, Seller shall be liable to University for any excess costs occasioned University thereby. If, after notice of termination for default, University determines that the Seller was not in default or that the failure to perform this agreement was due to causes beyond the control and without the fault or negligence of Seller (including, but not restricted to, acts of God or of the public enemy, acts of University, acts of Government, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, unusually severe weather, and delays of a subcontractor or supplier due to such causes and without the fault or negligence of the subcontractor or supplier), termination shall be deemed for the convenience of University, unless University shall determine that the services covered by this agreement were obtainable by Seller from other sources in sufficient time to meet the required performance schedule.

3.	If University determines that Seller has been delayed in the work due to causes beyond the control and without the fault or negligence of Seller, University may extend the time for completion of the work called for by this agreement, when promptly applied for in writing by Seller; any extension granted shall be effective only if given in writing. If such delay is due to failure of University, not caused or contributed to by Seller, to perform services or deliver property in accordance with the terms of the agreement, the time and price of the agreement shall be subject to change under the Changes Article. Sole remedy of Seller in event of delay by failure of University to perform shall, however, be limited to any money actually and necessarily expended in the work during the period of delay, solely by reason of the delay. No allowance will be made for anticipated profits.

4.	The rights and remedies of University provided in this Article shall not be exclusive and are in addition to any other rights and remedies provided by law or under this agreement.

5. As used in this Article, the word "Seller" includes Seller and its sub-suppliers at any tier.

Assignment and Subcontracting
This agreement is assignable by University. Except as to any payment due hereunder, this agreement may not be assigned or subcontracted by Seller without written approval of University. In case such consent is given, it shall not relieve Seller from any of the obligations of this Agreement and any transferee or subcontractor shall be considered the agent of Seller and, as between the parties hereto, Seller shall be and remain liable as if no such transfer or subcontracting had been made.
Equal Opportunity Affirmative Action
Seller shall not maintain or provide racially segregated facilities for employees at any establishment under its control. Seller agrees to adhere to the requirements set forth in Executive Orders 11246 and 11375, and with respect to activities occurring in the State of California, to the California Fair Employment and Housing Act (Government Code section 12900 et seq.). Expressly, Seller shall not discriminate against any employee or applicant for employment because of race, color, religion, sex, national origin, ancestry, medical condition (as defined by California Code section 12925f]), marital status, age, physical and mental handicap in regard to any position for which the employee or applicant for employment is qualified, or because he or she is a disabled veteran or veteran of the Vietnam era. Seller shall further specifically undertake affirmative action regarding the hiring, promotion and treatment of minority group persons, women, the handicapped, and disabled veterans and veterans of the Vietnam era. Seller shall communicate this policy in both English and Spanish to all persons concerned within its company, with outside recruiting services, and the minority community at large. Seller shall provide the University on request a breakdown of its labor force by groups, specifying the above characteristics within job categories, and shall discuss with the University its policies and practices relating to its affirmative action programs.

Bid Sheet


[bookmark: _Toc81965185]Proposer Inquiry Form

[bookmark: _Toc532724096][bookmark: _Toc532958862][bookmark: _Toc41185665][bookmark: _Toc81965186]RFP No. MMEF0-2009-014P

Bidders should use this form to submit questions regarding the RFP.  University will provide a complete list of questions received along with the University’s responses to all bidders who participate.   Questions will be listed without reference to the source.

Name of Company: 
Company Representative: 

Question(s)



















Note:	Reproduce this form as necessary.

email this form to:	Evan Fixler, C.P.M., A.P.P.				 
				UCLA Purchasing Department
				efixler@finance.ucla.edu

[bookmark: _Toc81965187]
Proposer Certification/Signature Page



AUTHORIZED SIGNATURE:  This RFP must be signed with the full name and address of the Proposer; if a co-partnership, by a member of the firm with the name and address of each member; if a corporation, by an authorized officer thereof in the corporate name.

The below-named individual, submitting and signing this proposal, verifies that he/she is a duly authorized officer of the company, and that his/her signature attests that all items and conditions contained in this Request for Proposal, MMEF0-2009-014P for the University of California are understood and accepted. 



_________________		___________________________________
DATE					AUTHORIZED SIGNATURE


______________________________________
COMPANY NAME

______________________________________
ADDRESS

______________________________________
CITY/STATE/ZIP CODE

______________________________________
PRINT NAME OF AUTHORIZED SIGNATURE

______________________________________
TELEPHONE NO. WITH AREA CODE


As a supplier of goods and services to the University of California I/we certify that racially segregated facilities will not be maintained nor provided for employees at any establishment under my/our control, and that I/we adhere to the principals set forth in  Executive Order 11246 and 11375, and undertake specifically to maintain employment policies and practices that affirmatively promote equality of  opportunity for minority group persons and women, to take affirmative steps to hire and promote women ,  to take affirmative steps to hire and promote women and minority group persons at all job levels and in all aspects of employment, to communicate this  policy in both English and Spanish to all persons concerned within the company, with outside recruiting services and the minority community at large to provide the University on request a breakdown of our  total labor force by ethnic group, sex, and job category, and to discuss with the University our policies and practices relating to our affirmative action program. 
[bookmark: _Toc81965188]
Attachments


· Business Information Form
· The University of California Terms and Condition (Appendix A)
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