[image: image1.jpg]



Request for Qualifications (RFQ) Number: 1059-46104
Law Enforcement Investigator Services
September 15, 2010
GENERAL OVERVIEW

The Jacksonville Aviation Authority (JAA) owns and operates the Jacksonville Airport System which consists of the Jacksonville International Airport (JIA) serving the commercial passenger and air cargo aviation needs of Northeast Florida and Southeast Georgia; Craig Airport, serving corporate and general aviation; Herlong Airport, serving the recreational and sport flyer; and Cecil Field, ideally suited for major aircraft maintenance, repair and overhaul.  

The JAA is soliciting proposals from qualified consultants/independent contractors (herein “Contractors”) to provide background investigation services for JAAPD (Jacksonville Aviation Authority Police Department) on an intermittent as-needed basis. The JAAPD has delegated authority to conduct personnel security background investigations on prospective Airport Police applicants, civilian employees including Airport Security Officers, and other JAAPD employees as assigned. The purpose of these investigations is to determine suitability for employment
It is JAA’s intent to place all qualified Contractors on a list for use on an as needed basis.  Prior to the use of the Contractor to perform the services, the Contractor will be required to sign a  contract, specifically including, at a minimum, the insurance, indemnification and compensation items.  The contract will have a maximum value of $12,000, and may not be increased beyond that amount. 
 MANDATORY QUALIFICATIONS

· Contractor shall have ten (10) years of law enforcement experience in Local, State, or Federal Law Enforcement. 
· Demonstrate at least 1 year experience in performing background checks, and the completion of at least 25 background checks for law enforcement and related personnel (References that can be contacted to support the activity). 
 DELIVERABLES TO INCLUDE, BUT ARE NOT LIMITED TO:
1. Review of Personal History Statement and a determination as to whether any conflicts exist with any other information provided by either the candidate or developed in the course of the background investigation;

2. Conduct introductory interviews with each assigned candidate prior to commencement of the formal background investigation. Before each interview, JAAPD will provide Contractor with background data on each candidate;
3. Confirmation of educational history and education documents provided by candidate;

4. Receipt and review of Citizenship documents (if relevant) provided by candidate;

5. Employment history verifications (min 10 years), including review of personnel files and Internal Affairs files (if relevant);

6. Residential canvassing;

7. Receipt and review of marriage and divorce documents;
8. Local law enforcement agency inquiries relevant to each candidate;

9. Perform investigations with respect to applicants’ online lives and history via social networking sites, blogs, and similar internet-based services;

10. Conduct a “clarification interview” with candidate in response to any significant information developed as a result of the background investigation which is in conflict with information provided by the candidate;

11. Explore and investigate any concerns uncovered during the introductory interview, as well as any information developed during the course of the formal background investigation;

12. Notify the JAAPD when significant information or concerns are found which cast a question as to the suitability of a candidate and assist in the determination as to whether to proceed with the background investigation and prepare Summary Investigative Reports when a candidate is deemed “disqualified” background investigation standards;

13. At the conclusion of each background investigation, prepare a Background Investigation Narrative Report, using Microsoft Word, structured in the format to be approved by the JAAPD.
14. When required by summons or other legal processes, or at the request of the JAAPD, provide legal testimony on the background investigation services provided under the agreement;

15. Be available for and participate in meetings, trainings, and presentations as deemed necessary by the JAAPD;
16. Criminal history verification (min 10 years)

17. Driving history verification (min 10 years)

18. Military verification

19. Anti-law enforcement/government organization affiliation

20. Business/corporate, volunteer or non profit affiliations
21. Any other data sources appropriate for law enforcement (FBI, FDLE, ICE, etc.)

22. Investigator shall allow JAAPD to track the process of each applicant throughout the investigation process.

23. A one (1) week turn around is requested on completion of the Report. If more time is required, the investigator should contact JAAPD.

24. Provide other tasks deemed necessary and requested by the JAAPD and in conformance with the scope of work of the agreement.
COMPENSATION

Contractor will be paid at a maximum of $18.00 per hour not to exceed $12,000 maximum contract value. Compensation will be made bi-weekly, with detailed invoices must be submitted on Wednesday’s for previous two (2) weeks of services provided. No advance payments, deposits or other partial payments will be authorized. An original and one copy of the detailed invoice, which must reference the purchase order number and month of service, should be mailed to the JAA, Attn:  Accounts Payable, PO Box 18018, Jacksonville, FL  32229.  

· The Contractor will be considered an independent contractor, and therefore no benefits.
· Contractor must use own vehicle within the 5 county area of Nassau, Duval, St. Johns, Clay and Baker counties.

· If need to travel outside 5 county area arrangements can be made for use of JAA vehicle.

· No travel outside of Florida without prior approval.

· Mileage will be reimbursed at IRS rate – currently $0.50/mile
· If outside costs are incurred, such as the use of databases. Those costs may be reimbursed; however, no reimbursement will be made for normal office supplies such as copies, or paper.  Costs must be adequately itemized on the invoice
· Maximum contract value is $12,000 

· Detailed invoices must be submitted for payment

ALTERNATE FORM OF COMPENSATION:
The JAA, at its sole discretion, may elect to pay three hundred dollars ($300) for a complete background investigation.  This fee will include all costs relating to the investigation, and no additional compensation for mileage or other costs will be made.
If a background investigation is terminated prior to completion at the mutual agreement of the JAAPD and the Contractor, a fee of $150 may be paid.

CONTRACT TERM
Project has an initial anticipated duration of three (3) months, but may be extended at the sole discretion of the JAA for up to two (2) years after completion of the initial project. 

SUBMITTAL INFORMATION 

The Contractor will be selected on its previous Law Enforcement experience and experience in conducting background investigations relating to law enforcement that would strongly support its ability to perform Law Enforcement Background Services. The contractor must prepare a proposal   stating the applicable experience they have that would support the successful hiring of JAAPD personnel, including following all laws, rules and regulations relating to performing background checks, including compliance with the Fair Credit Reporting Act.

Qualified Contractors may be required to make a demonstration, presentations and/or participate in an interview process prior to final selection.  Such demonstrations, interviews or presentations will be scheduled at the JAA’s convenience.  The JAA will not be liable for any costs incurred in connection with such interviews and/or presentations.      

The JAA reserves the right to accept and reject any and all submittals. The JAA reserves the right to award a contract to the contractor whose submittal is deemed most advantageous and in the best interests of the JAA.  The JAA will be the sole judge of the submittals and its decision will be final.  The JAA is under no obligation to contact any contractor to obtain information required to evaluate their submittal.
It is JAA’s intent to place all qualified Contractors on a list for use on an as needed basis.  Prior to the use of the Contractor to perform the services, the Contractor will be required to sign a  contract, specifically including, at a minimum, the insurance, indemnification and compensation items.  The contract will have a maximum value of $12,000, and may not be increased beyond that amount. 
SMALL BUSINESS ENTERPRISES (SBE) PARTICIPATION

The Jacksonville Aviation Authority (JAA) is committed to providing an opportunity for local small/disadvantaged/minority owned firms by promoting the development of small businesses within our normal market area.  It is the policy of the Jacksonville Aviation Authority to provide small businesses with identical information and an equitable opportunity to compete for business from the JAA.  This is an invitation for local small/disadvantaged/minority businesses to become involved in the total procurement of JAA sponsored projects, goods and services. JAA’s local market area is defined as Duval, Clay, Baker, St. Johns or Nassau Counties.

SUBCONTRACTS
If Subcontractors are to be used, the Contractor will, as soon as practicable before signing the Contract, notify the JAA in writing the names of Subcontractors proposed for the work.  Subcontractors will not be employed unless they have prior work evaluation/compensation work experience and until they are approved by the JAA.  The Consultant or Firm is as fully responsible to the JAA for the acts and omissions of its Subcontractors and of persons either directly or indirectly employed by them, as he is for the acts and omissions of persons directly employed by him.  It is the responsibility of the Consultant or Firm to ensure that Subcontractors comply with all terms and conditions of this Contract.  Nothing contained in the Contract documents creates any contractual relationship between the Subcontractors and the JAA.  The JAA recommends that all Subcontractors enter into a formal Contract with the Consultant or Firm that clearly lists all of the agreed upon conditions.

INDEMNIFICATION
   

To the fullest extent permitted by law, the Consultant or Firm agrees to indemnify, defend and hold harmless the JAA, its officers, agents, volunteers, and employees from and against all claims, damages, losses, and expenses, including but not limited to all fees and charges of attorney(s) and other professional(s), court costs, or other alternative dispute resolution costs arising out of, resulting from, or otherwise but for the performance or furnishing of Consultant or Firm’s work or services under this Agreement; provided that any such claim, damage, loss or expense is attributable to bodily injury, sickness, disease, death or personal injury, or property damage, including the loss of use or diminution in value resulting there from; but only to the extent caused in whole or in part by the actual or alleged negligent acts, errors, or omissions of the Consultant or Firm, Consultant or Firm’s Subcontractor(s) or anyone directly or indirectly employed or hired by Consultant or Firm, or anyone for whose acts Consultant or Firm may be liable.  The JAA reserves the right, but not the obligation, to participate in defense without relieving Consultant or Firm of any obligation hereunder. 

INSURANCE
 
Any Contract resulting from this RFQ will include the following provisions:

A.
The Consultant or Firm will not commence work under this Contract until it has provided certificates to JAA for amounts of insurance as follows and without limiting its liability under this Contract:

(1)
Worker’s Compensation Insurance:  Florida Statutory Requirements.

(2) Liability:  $1,000,000.00 Comprehensive General liability (including products, completed operations, error and omissions aggregate)

(3)
Automobile Liability:

Privately Owned Vehicle:  Minimum State of Florida Requirements

Business Auto Liability for Commercial Vehicle $500,000.00 combined single limit.   

(4)
DEDUCTIBLES AND SELF-INSURED RETENTIONS:  Any deductibles or self-insured retentions must be declared to and approved by the JAA.

(5)
ACCEPTABILITY OF INSURERS:  Insurance is to be placed with insurers with a Best’s rating of no less than A: VII and approved to do business in the state of Florida.

B.
The Comprehensive General Liability insurance specified above will, either be by separate policy, provisions in the policies or by special endorsements attached thereto, insuring JAA against the risks to which it is exposed as the owner of the premises.

The inclusion of JAA as an additional insured is not intended to, and will not make JAA a partner or joint venture with Consultant or Firm services at JAA.  Such policies will also insure Consultant or Firm against the risks to which it is exposed as the Consultant or Firm authorized under this Contract, and will be for full coverage without any deductibles and/or retentions subject to approval by JAA and will contain provisions by the respective insurers waiving the right of such insurers to subrogation.

C.
The proof of insurance supplied before execution of this Contract will have the words “endeavor to” stricken.

D.
All insurance will be maintained in force until completion of the work and will include an endorsement requiring thirty (30) days prior written notice to the JAA Risk Manager before any change or cancellation is made effective.

ADDENDA

No interpretation of the meaning of any part of the RFQ, or corrections of any apparent ambiguity, inconsistency or error therein, will be made to any Proposer orally.  Every request for interpretations or corrections must be submitted to the JAA Procurement Department, Fax (904) 741-2350 no later than 5:00 PM (local time) at least five (5) business days before the quotation due date.

JAA RIGHT TO TERMINATE CONTRACT

This Contract may be terminated by the JAA in accordance with this clause whenever the JAA determines that such termination is in the best interest of the JAA.  Such termination will be effected by a five (5) day prior written notice to the Contractor stating the date upon which such termination becomes effective.  

Unsatisfactory performance by the Contractor may result in immediate cancellation of this Contract. If such Contract is terminated, the JAA reserves the right to open negotiations with the next rank Proposer until a successful completion of negotiations and execution of a Contract.  

Termination of this Agreement in accordance with its agreed termination provisions will not give rise to any claims of improper termination, termination in bad faith, or the like or to the payment of any compensation, recoupment of expenditures made by Contractor pursuant to this Agreement, or the like predicted in such termination.  

DELIVERY OF QUALIFICATIONS
Interested contractors are requested to indicate their interest in providing the requested services by submitting an original and two (2) copies of their qualifications to provide Law Enforcement Investigator Services for the JAAPD
Qualifications can be submitted via US Mail, Fax or Email to:

Jacksonville Aviation Authority

Attn:  Roy Sledge
14201 Pecan Park Road

Jacksonville, FL  32218

(PO Box 18018, Jacksonville, FL  32229)

Fax: (904) 741-2065
Email: roy.sledge@jaa.aero
QUALIFICATIONS ARE DUE September 29, 2010, 2:00 PM (LOCAL TIME)

Each contractor is fully responsible for ensuring that its qualifications are timely received, and shall assume the risk of non-delivery or untimely delivery caused by its chosen delivery method, whether by US mail, public carrier or otherwise.  Late submissions, as solely determined by the JAA’s clock, will not be opened or considered.

QUALIFICATION FORM / CHECKLIST

Request for Qualification (RFQ) Number: 1058-46104
Law Enforcement Investigator Services 

September 9, 2010

Company Name: ______________________________________________________
Contact Name: ________________________________________________________
Contact Email Address: _________________________________________________
 




(Print Email)


                   

Phone Number: ___________________________
Fax Number: ________________
CHECK LIST OF REQUIRED DOCUMENTS TO BE SUBMITTED

The following checklist is provided for convenience.  The Contractor should carefully review the submittal requirements in the Request for Qualification and submit all information requested.

1.
Provide a brief cover letter highlighting the Contractors ability to provide Background Investigative Services for JAA.  (Max of 2 pages)

2.
Provide evidence that the Contractor has ten (10) years experience in Local, State, or Federal Law Enforcement. Resume may be submitted.
3.
Provide a minimum of three (3) references that can be contacted to verify   

             at least 1 year of experience in performing background checks and the 

             successful completion of at least 25 background checks for Law 

             Enforcement. (See Exhibit B)
4.
Submittal Signature Form (required) and Addendum Acknowledgement, if applicable.

5.
Conflict of Interest (See Exhibit A)

SUBMITTAL SIGNATURE FORM

Acknowledgment of the following Addenda is hereby made:

Addenda No._________
Date: ________

Proposer’s Initial: ________________

FAILURE TO SIGN YOUR SUBMITTAL WILL CONSTITUTE A MATERIAL IRREGULARITY AND WILL RESULT IN REJECTION OF THE PROPOSAL.

Name of Consultant/Firm:  _______________________________________________________

Signature:  ____________________________________________________________________

Printed Name: _________________________________________________________________

Title:  ________________________________________________________________________

Email: ________________________________________________________________________

Telephone Number:  ____________________
Fax Number:  __________________________

Address:  _____________________________________________________________________

City:  ________________________
State:  _____

Zip Code:  ________________

Proposer is a:    [  ] Corporation      [   ] Partnership      [   ] Individual
Federal Identification Number:   ____________________________________________________

Remittance Address:
            ____________________________________________________




            ____________________________________________________




            ____________________________________________________

Telephone Number: 
            ____________________________________________________

Facsimile Number:
            ____________________________________________________

EXHIBIT A

CONFLICT OF INTEREST CERTIFICATE

Proposer must execute either Section I or Section II hereunder relative to Florida Statute 112.313(12).  Failure to execute either section may result in rejection of this proposal.
SECTION I

I hereby certify that no official or employee of the JAA requiring the goods or services described in these specifications has any financial interest in this company.

__________________________


___________________________

Signature





Company Name

__________________________


___________________________

Name of Official (type or print)



Business Address








____________________________
City, State, Zip Code


 

SECTION II

I hereby certify that the following named JAA official(s) and/or employees(s) has a financial interest(s) in this company have filed Conflict of Interest Statements with the JAA Executive Director’s / CEO Office, 14201 Pecan Park Road, Jacksonville, FL  32218 prior to the time of proposal opening.

Name



Title or Position


Date of Filing

_________________

__________________

_____________________
_______________________




_________________________

Signature






Company Name
________________________




_________________________
Name of Official (type or print)




Business Address









_________________________









City, State, Zip Code
SECTION III

PUBLIC OFFICIAL DISCLOSURE

The JAA requires that a public official who has a financial interest in a proposal or contract make a disclosure at the time that the proposal or contract is submitted or at the time that the public official acquires a financial interest in the proposal or contract.  Please provide disclosure, if applicable, with proposal.

Public Official:  ___________________________________________________

Position Held:  ____________________________________________________

Position/Relationship with Proposer:  ___________________________________
EXHIBIT B
MANDATORY QUALIFICATION

Law Enforcement Investigator Services
RFQ# 1059-46104
Contractor Name:

___________________________________________________

Company Contact Name:
___________________________________________________
Company Contact Title: 

___________________________________________________

Contact Phone Number:

___________________________________________________

Contact Email Address:

___________________________________________________

Type of Services Provided:
___________________________________________________

___________________________________________________

Date Services Performed:
Start Date:  _____________
End Date: _________________

Number of completed backgrounds checks performed:  _________________________________
REFERENCE MUST BE ABLE TO VERIFY NUMBER OF BACKGROUND CHECKS COMPLETED.  USE ADDITIONAL SHEETS FOR ADDITIONAL REFERENCES, AS NECESSSARY.
NO QUALIFICATION FORM

If your firm cannot submit a quote at this time, please provide the information requested in the space provided below and return it to:

Jacksonville Aviation Authority

Attn:  Procurement Department

PO Box 18018   

Jacksonville, FL  32229

Please be sure “NO QUOTATION” and the Quotation Number are clearly shown on the outside of the envelope.  RETURN THIS FORM ONLY.

We are unable to submit a quote at this time due to the following reasons:

1. 
We are unable to provide the nature of the service/products requested. 

_____

2.
Requested specifications are too restrictive. (Please elaborate)


_____

3.
We are unable to comply with other terms of this invitation/request.

_____

4.
Request was not sufficiently clear.





_____

5. Other:  Please state the reasons in detail.

Comments:   ___________________________________________________________________________

______________________________________________________________________________________

Name of Firm:  _________________________________________________________________________

Signature:  _____________________________________________________________________________

Printed Name: __________________________________________________________________________

Email Address: _________________________________________________________________________






(Print)

Title:  _____________________________________________________________________________

Telephone Number:  _____________________
Fax Number:  ___________________________

Address:  ____________________________________________________________________________

City:  ______________________________
State:  _____
Zip Code:  ____________
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