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REQUEST FOR INFORMATION
FOR

Information and Payment Kiosks
NO. TREAS001

Issue Date:
June 16, 2009

Deadline:
July 17, 2009 at 2:00 PM Eastern Time


City of Dearborn

Purchasing Division

4500 Maple Road

Dearborn MI  48126

Purchasing Contact:
Douglas Glaser, Purchasing Agent

Phone:  (313) 943-2486
Fax:  (313) 943-2420
DESCRIPTION:  This document has been issued for the purpose of collecting information for the possible future purchase of information and payment kiosks for it’s Treasury Division.  The City of Dearborn strongly encourages your participation in the development of this future purchase. 
This document, along with all Attachments may be downloaded from the Michigan Intergovernmental Trade Network (MITN) website at www.mitn.info.  
.

Submit responses by fax or mail (to the address above). Responses must be received by the Purchasing Department by the deadline above.
SPECIFICATIONS/SCOPE OF WORK

1) GENERAL INFORMATION:  The City of Dearborn Treasury Division processes approximately 190,650 transactions annually with a total dollar value near $230,227,300.  With continued reduction in staff and revenue, the City intends pursue cost savings by transitioning the cashier counter and third-party remittance processor transactions to automated self-service information and payment kiosks. It is estimated that potentially, 44,000+ transactions could be diverted to self-service kiosks.  It is the intent to house some kiosk machines indoors and some outdoors at various locations in the City of Dearborn. 

Currently, payments are taken directly at the Treasury cashier counters in cash or by check, via ACH debit, EFT credit, online by credit/debit card and e-check through a third-party processor, and by mail or payment drop box.  Most check payments are processed with a payment coupon through a high volume remittance processor that produces a payment file for import into the City’s new receivables software (BS&A).  
City of Dearborn payment processing statistics for the period 7/1/2008 through 5/20/2009:

· Cashier counter transaction volume:  44,499





· Remittance processor transaction volume:  135,690

· Online transaction volume:  520

· Electronic file transaction volume:  9,934

· Counter cash payments:  $10,711,409

· Counter check payments:  $22,695,222

· Comerica direct water payments:  $176,639

· Comerica direct tax payments:  $2,311,915

· Mail, in-person check water payments:  $25,453,021

· Mail, in-person check tax payments:  $127,044,113

· ACH tax payments:  $3,228,987

· ACH water payments:  $1,002,774

· EFT Ford water payments:  $1,112,837

· Internet/IVR payments: $638,834

· Mortgage e-files with checks:  $35,851,545

Note:  A large percentage of the Dearborn population chooses to pay in cash only.  It is important that any kiosk hardware be able to accurately and consistently read, accept, store and dispense large amounts of cash. 
2) SCOPE OF SERVICES: 

a) Provide literature and presentations explaining products that meet or are similar to the specifications listed below.

b) Describe the industry best practices for maintaining these kiosks:

i) Stocking cash and receipt paper
ii) Maintenance/repair
iii) Replacement/life cycle

iv) Security

v) Other considerations the City of Dearborn should bear
3) SPECIFICATIONS:
a) The following are mandatory aspects any proposed equipment must include:
i) Language selection (English, Arabic)
ii) Multiple bill types accepted

iii) Payments: cash, e-check, credit/debit card, stored value card
iv) Produce customer transaction receipt
v) Interface with City A/R software applications and/or Internet Services system
vi) Provide payment and other information

vii) Produce payment files in specified file format by bill type

viii) Produce transaction balancing report by bill type generated by from/thru date/time parameters generated by user
ix) Security

x) Ability to expand system capabilities to include other municipalities for regionalized or shared self-service options.

xi) Statistical reporting on data type access and volume (from/thru date/time parameters)

xii) Statistical reporting on bill type, payment type and volume (from/thru date parameters)

xiii) Keyboard for customer data entry

xiv)  Access City applications or website for information

b) The following are optional aspects which the City would like to have but are not mandatory:

i) ADA voice instruction w/Braille keyboard

ii) Touch screen and keyboard processing

iii) Bar code and/or OCR A scan line reader

4) MINIMUM QUALIFICATIONS:  Responses from Respondents will be rejected without any further evaluation if they do not meet the following qualifications:

a) Respondent must have at least 5 years experience in the Kiosk industry particularly in product development, installation, implementation, training and ongoing support. 
b) Proof of experience must be provided with at least three (3) references where there have been kiosk installations by the respondent.  List those references that most closely match the needs of the City of Dearborn. 
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