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Bid W86888
Request for Proposal for Janitorial Services in the Williams Building

Bid Number   W86888 

Bid Title   Request for Proposal for Janitorial Services in the Williams Building 

 

Bid Start Date Jul 22, 2010 3:17:26 PM MDT

Bid End Date Aug 19, 2010 2:00:00 PM MDT

Question & Answer 
End Date

Aug 12, 2010 5:00:00 PM MDT

 

Bid Contact   Katie Fotsch 

 Purchasing 

 801-585-7779 

 kfotsch@purchasing.utah.edu 

 

Contract Duration   See Specifications 

Contract Renewal   Not Applicable   

Prices Good for   See Specifications 

Pre-Bid Conference  Aug 5, 2010 1:00:00 PM MDT
Attendance is optional
Location: Williams Building 
Boardroom 
298 Chipeta Way 
Salt Lake City, UT 84108

 

Bid Comments Please post any questions regarding this bid on the "Questions and Answers" section of this 
RFP. 

Item Response Form
 

Item    W86888-1-01 - Janitorial Services in the Williams Building

Quantity   1 each

Prices are not requested for this item. 

Delivery Location         University of Utah  
 University of Utah
1901 E South Campus Dr Rm 151
Salt Lake City UT  84112
 Qty 1 

Description
The purpose of this Request for Proposals (RFP) is to solicit proposals to enter into a contract with a qualified supplier to obtain 
janitorial services in the Williams Building for the University of Utah, hereafter referred to as the "University". The University is 
examining several alternatives of providing this service and may decide, after reviewing proposals submitted, not to enter into 
any agreement. The Williams Building is a multi-tenant office building located at 295 Chipeta Way; in the University Research 
Park in Salt Lake City, Utah. The building is comprised of four (4) floors for a total usable/cleanable square footage of 281,863. 
The qualified supplier will provide janitorial services for the entire facility in addition to one (1) full time day porter during 
building operating hours (Monday through Friday, 8:00am – 4:30pm). 

*See "Documents"  
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UNIVERSITY OF UTAH
Terms and Conditions of Purchase

APPENDIX B
Section 1

The Board of Trustees of the University of Utah hereinafter called "U of U" has entered into a contract with the United States of America hereinafter 
called "Government." This order is entered into in furtherance of the performance of the work provided for in said contract.
 
1. ACCEPTANCE.  The materials, supplies or services covered by this order shall be furnished by Seller subject to all the terms and conditions set forth 
in this order including the following, which Seller in accepting this order agrees to be bound by and to comply with in all particulars and no other terms or 
conditions shall be binding upon the parties unless hereafter accepted by them in writing. Written acceptance or shipment of all or any portion of the 
materials or supplies, or the performance of all or any portion of services covered by this order, shall constitute unqualified acceptance of all its terms and 
conditions. The terms of any proposal referred to in this order are included and made part of the order only to the extent of specifying the nature of the 
materials, supplies or services ordered, the price thereof and delivery date, and then only to the extent that such terms are consistent with the terms and 
conditions of this order.
 
2. WAIVER.  The failure of U of U to enforce at any time any of the provisions of this contract, or exercise any option herein provided, or to require at 
any time performance by the seller of any of the provisions hereof, shall in no way be construed to be a waiver of such provisions, nor in any way affect the 
validity of this agreement or any part thereof, or the right of U of U thereafter to enforce each and every provision.
 
3. WARRANTIES.  Seller warrants the articles delivered hereunder to be free from defects in labor, material and manufacture, and to be in compliance 
with any drawings or specifications incorporated or referenced herein and with any samples furnished by the Seller. All warranties shall run to U of U, its 
successors and assigns.
 
Seller agrees that the supplies or services furnished under this order shall be covered by the most favorable commercial warranties the Seller gives to any 
customer for the same or substantially similar supplies or services and that the rights and remedies so provided are in addition to and do not limit any rights 
afforded to U of U by any other Article of this order.
 
4. DISCOUNT DATE.  The date for calculation of any cash discount offered by the Seller and provided for on the face of this order is (i) the date 
material is received, (ii) the date material is scheduled to be received under the order or (iii) the date an acceptable invoice is received, whichever is later.  
Where such date falls within the first 15 days of any month, discount will be taken when payment is made by the 25th of said month. Where such date falls 
after, discount will be taken when payment is made by the 10th of the following month. If these terms are in conflict with terms on the invoice and a longer 
term is granted on the invoice, the invoice terms will apply.
 
5. INSPECTION.  All work performed and all deliverable items are subject to inspection and acceptance at destination notwithstanding any payments or 
inspection at source. Final inspection and acceptance shall be conclusive except as to latent defects, fraud, such gross mistakes as amount to fraud, and the 
Seller's warranty obligations. Supplies to be furnished hereunder shall be subject to inspection by U of U and/or government inspectors upon the premises 
of the Seller. Seller, without additional cost, shall provide all reasonable facilities and assistance for the safety and convenience of such inspectors. At the 
time of inspections, Seller shall make available to the inspectors copies of all drawings, specifications and process, preservation and packaging data 
applicable to the articles ordered herein.
 
6. ASSIGNMENT.  This order is assignable by U of U.  Except as to any payment due hereunder, this order is not assignable by Seller without written 
approval of U of U. In event such consent is given, it shall not relieve Seller from any of the obligations of this order and any transferee or subcontractor 
shall be considered the agent of the Seller and, as between the parties hereto, Seller shall be and remain liable as if no such transfer or subletting had been 
made. 
 
7. CHANGES.  U of U may make changes within the general scope of this order by giving notice to Seller and subsequently confirming such changes in 
writing. If such changes affect the cost of, or the time required for performance of this order, an equitable adjustment in the price or delivery or both shall 
be made. No change by Seller shall be recognized without written approval of U of U. Any claim of Seller for an adjustment under this Article must be 
make in writing within thirty (30) days from the date of receipt by Seller of notification of such change unless U of U waives this condition. Nothing in this 
Article shall excuse Seller from proceeding with performance of the order as changed hereunder.
 
8. SHIPPING AND INSTRUCTION.  Shipments must be made as specified on the face of the order unless subsequently modified in writing by U of 
U. If shipment does not exceed 20 pounds gross weight, or $100.00 in value, ship Parcel Post uninsured. Shipments in excess of $100.00 should be insured 
to supplement carriers maximum responsibility. Originals of all government bills of lading, air bills, and rail and air express receipts shall be mailed to the 
U of U Receiving Department. Do not ship C.O.D. for goods or freight charges without U of U advance approval.
 
9. LABOR DISPUTES.  Seller shall give prompt notice to U of U of any actual or potential labor dispute which delays or may delay timely performance 
of this order.
 
10. TERMINATION FOR CONVENIENCE AND CAUSE.
 
i.  U of U may by written notice stating the extent and effective date, terminate this order for convenience in whole or in part at any time. U of U shall 

pay Seller as full compensation for performance until such termination:  (a) the unit or pro rata order price for the delivered and accepted portion; and 
(b) a reasonable amount, not otherwise recoverable from other sources by Seller as approved by U of U, with respect to the undelivered or unaccepted 
portion of this order; provided compensation hereunder shall in no event exceed the total order price.

ii.  U of U may be written notice terminate this order for Seller's default, in whole or part, at any time, if seller refuses or fails to comply with the 
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provisions of this order, or so fails to make progress as to endanger performance and does not cure such failure within a reasonable period of time, or fails 
to make deliveries of the materials or supplies or perform the services within the time specified or any written extension thereof. In such event, U of 
U may purchase of otherwise secure materials, supplies or services and, except as otherwise provided herein, Seller shall be liable to U of U for any 
excess costs occasioned of U of U thereby. If, after notice of termination for default, U of U determines that the Seller was not in default or that 
failure to perform this order is due to causes beyond the control and without the fault or negligence of Seller (including, but not restricted to, acts of 
God or the public enemy, acts of U of U, acts of Government, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, unusually 
sever weather, and delays of a subcontractor or supplier due to such causes and without the fault or negligence of the subcontractor or supplier), 
termination shall be deemed for the convenience of U of U, unless U of U shall determine that the materials, supplies, or services covered by this 
order were obtainable from other sources in sufficient time to meet the required delivery schedule.

iii.  If U of U determines that Seller has been delayed in the work due to causes beyond the control and without the fault or negligence of Seller, U of U 
may extend the time for completion of work called for by this order, when promptly applied for in writing by Seller, and if such delay is due to failure 
of U of U, not caused or contributed to by Seller, to perform services or deliver property in accordance with the terms of the order, the time and price 
of the order shall be subject to change under the Changes Article. Sole remedy of Seller in event of delay by failure of U of U to perform shall, 
however, be limited to any money actually and necessarily expended in the work during the period of delay, solely by reason of the delay. No 
allowance will be made for anticipated profits. 

iv.  The rights and remedies of U of U provided in this Article shall not be exclusive and are in addition to any other rights and remedies provided by law 
or under this order.

v.  As used in this Article, the word "Seller" includes Seller and his sub-suppliers at any tier.
 
11. TITLE.  Title to the material and supplies purchased hereunder shall pass directly from Seller to U of U or Government at the f.o.b. point shown, 
subject to the right of the U of U to reject upon inspection.
 
12. PAYMENT, EXTRA CHARGES, DRAFTS.  Seller shall be paid upon submission of acceptable invoices, for materials and supplies delivered 
and accepted or services rendered and accepted. U of U will not pay cartage, shipping, packaging or boxing expenses, unless specified in this order. Drafts 
will not be honored. Invoices must be accompanied by transportation receipts, or facsimile, if transportation is payable and charged as a separate item.
 
13. PATENT INDEMNITY.  Seller shall indemnify U go U and Government and its officers, agents, and employees against liability, including costs, 
for infringement of Letter patent (except Letters Patent issued upon an application which is now or may hereafter be kept secret or otherwise withheld from 
issue by order of Government) resulting from Seller's furnishing or supplying standard parts or components or utilizing its normal practices or methods in 
the performance of this order to any parts, components, practices, or methods as to which Seller has secured indemnification form liability. The foregoing 
indemnity shall not apply unless Seller shall have been informed as soon as practicable by U of U or Government of the suit or action alleging such 
infringement, and shall have been given such opportunity as is afforded by applicable laws, rules or regulations to participate in the defense thereof and 
further, such indemnity shall not apply to a claimed infringement which is settled without the consent of Seller, unless required by final decree of a court of 
competent jurisdiction.
 
Seller shall pay all royalty and license fees relating to the items covered hereby. In the event any third party shall claim that the manufacture, use and sale 
of these goods covered hereby, infringement of any copyright, trademark or patent, the Seller shall indemnify U of U and hold U of U harmless from any 
cost, expenses, damage or loss incurred in any manner by U of U on account of any such alleged infringement.
 
14. DECLARED VALUATION OF SHIPMENTS.  Except as otherwise provided on the face of this order, all shipments by Seller under this order 
for U of U account shall be made at the maximum declared value applicable to the lowest transportation rate or classification and the bill of lading shall so 
note.
 
15. ASSIGNMENT.  This order is assignable by U of U. Except as to any payment due hereunder, this order is not assignable by Seller without written 
approval of U of U Purchasing Agent.
 
16. LIABILITY FOR U of U FURNISHED PROPERTY.  Seller assumes complete liability for any tooling, articles or material furnished by U of U 
to Seller in connection with this order and Seller agrees to pay for all such tooling, articles or material spoiled by it or not otherwise accounted for to U of 
U's satisfaction. The furnishing to Seller of any tooling articles, or material in connection with this order shall not, unless otherwise expressly provided, by 
construed to vest title thereto to Seller.
 
17. AFFIRMATIVE ACTION.  Unless exempted by rules, regulations or orders of the Secretary of Labor, during the performance of each contract 
with the U of U, the contractor agrees as follows:
 
i.  The contractor will not discriminate in violation of law against any employee or applicant for employment because of race, color, religion, sex, 

national origin, age, handicap, veteran of the Vietnam era, or disabled veteran status. The contractor will take appropriate action to ensure that 
applicants are employed, and that employees are treated, during employment, without regard to their race, color, religion, sex, national origin, age, 
handicap, veteran of the Vietnam era, or disabled veteran status.

ii.  The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contractor, state that all qualified applicants will 
receive consideration for employment without regard to race, color, religion, sex, national origin, age, handicap, veteran of the Vietnam era, or 
disabled veteran status.

iii.  The contractor has filed all equal employment opportunity reports (EEO-6) forms as required by the Civil Rights Act of 1964.
iv.  The contractor will comply with all applicable provisions, rules, regulations, and relevant orders of the Secretary of Labor pursuant to relevant orders 

and acts.
v.  Contractor will furnish all information reports required by applicable executive orders or acts, and by the rules, regulations, and applicable orders of 

the Secretary of Labor, and will permit access to books, records, and accounts by the contracting agency and the Secretary of Labor for the purposes 
of investigation to ascertain compliance with such rules, regulations, and orders.

vi.  The contractor has, if required by law, a written compliance program.
vii.  The contractor agrees to post in conspicuous places, available to employees and applicants, required notices relating to the employer's obligation to 

take affirmative action, and to employ and advance in employment without regard to race, color, religion, sex, national origin, age, handicap, veteran 
of the Vietnam era, or disabled veteran status, and their rights.

viii.  Contractor will send to each labor union or representative of workers with which he or she has a collective bargaining agreement or other contract or 
understanding, a notice to be provided by the agency contracting office, advising a labor union or workers' representative of the contractor's 
affirmative action and nondiscrimination commitments, and shall post copies of the notice in conspicuous places available to employees and 
applicants for employment.
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ix.  In the event of the contractor's noncompliance with the nondiscrimination clauses of this contract or with any of such rules, regulations, or orders, this 
contract may be canceled, terminated, or suspended in whole or in part and the contractor may be declared ineligible for further government contracts 
in accordance with procedures authorized and such other sanctions may be imposed and remedies invoked as provided in executive orders, or acts, or 
by rule, regulation or order of the Secretary of Labor, or as otherwise provided by law.

x.  The contractor agrees that employment openings of the contractor, including those not generated by this contract, shall be listed at an appropriate local 
office of the state employment service system wherein the opening occurs. The contractor further agrees to revise such reports to such local office 
regarding employment openings and hires as may be required.

xi.  Nothing herein is intended to relieve the contractor from any requirements in applicable laws, executive orders or regulations regarding 
non-discrimination in employment.

xii.  The contractor hereby certifies that it does not or will not maintain segregated facilities nor permit its employees to work at locations where facilities 
are segregated on the basis of race, color, religion, sex, national origin, age handicap, veteran of the Vietnam era, or disabled veteran status.

 
 
18. INDEMNIFICATION AND INSURANCE.  In the event the Seller, its employees, agents, or subcontractors, enter premises occupied by or under 
the control of the Buyer in the performance of this order, the Seller agrees that it will be responsible to, and indemnify and hold harmless, the Buyer, its 
trustees, officers, employees, from any loss, cost damage, expense, or liability by reason of property damages or personal injury of whatsoever kind or 
character, arising out of, as a result of, or in connection with such performance occasioned by the negligence or other fault, by act or omission, of the 
Seller, its agents, employees, or subcontractors; and the Seller agrees that it and its subcontractors will maintain public liability and property damage 
insurance in reasonable limits covering the obligations set forth above, and will maintain worker's compensation coverage (either by insurance or, if 
qualified pursuant to law, through a self-insurance program) covering all employees performing this order on premises occupied by or under the control of 
the Buyer.
 
19. KICKBACK PROHIBITIONS.  Seller represents that they have not provided, attempted to provide, or offered any money, fee, commission, credit, 
gift, gratuity, thing of value, or compensation of any kind, directly or indirectly, to any employee or agent of the U of U for the purpose of improperly 
obtaining or rewarding favorable treatment in connection with the award of any procurement contract, Seller further represents that they have not been 
solicited, accepted, or attempted to accept any kickback from any employee or agent of the U of U. Incidents of kickback may be reported in writing to the 
Department of Internal Audit, 407 Park Building, University of Utah, Salt Lake City, Utah 84112 or by calling 1-801-581-5997.
 
20 HIPAA.  The University of Utah Health Sciences Center is subject to the Health Insurance Portability and Accountability Act of 1996 (HIPAA).  This 
transaction may fall under the jurisdiction of HIPAA and Seller must comply with applicable state and federal HIPAA laws.  If you have any questions, 
please contact the HIPAA Regulatory Office at (801) 587-9241.
 
21. OTHER APPLICABLE LAWS.  Any provision required to be included in a contract of this type of any applicable and valid federal, state or local 
statues, act, executive order, law, ordinance, rule or regulation will be deemed to be incorporated herein including examination of records by the 
Comptroller General.
 
 
 
 
 

Government Subcontract Provisions
Section 2

 
If this order is a subcontract under a U.S. Government Prime Contract, the applicable clauses listed below are incorporated into, and form a part of, 

the terms and conditions of this order. In the event of any conflict between the terms and conditions of this Section 2 and any other provisions of this order 
the terms and conditions of this Section 2 shall prevail. The term "FAR" means Federal Acquisition Regulations, including revisions in effect on the date of 
this order. The terms "Contractor," "Government," and "Contracting Officer," as used in the clauses incorporated by this reference, shall be deemed to refer 
to the "Seller." "Buyer" and "University of Utah" (U of U) respectively except for clauses FAR 52.215-1, 52.215-2, 52.227-12, and 52.227-1 where 
"Government" means "United States Government." Any reference to a "Disputes" clause in any of the clauses listed below shall be deemed to refer to the 
"Disputes" clause contained in the Prime Contract. In no event shall any such reference to a "Disputes" clause be construed to allow the Seller, without the 
concurrence or approval of the U of U to prosecute an appeal either directly or in the name of the U of U, to the Contracting Officer of such Prime 
Contract.
 
 
The following provisions apply regardless of the amount of this order:

1.  Equal Opportunity- FAR 52.222-26
2.  Anti-kickback Procedures - FAR 52.203-7
3.  Integrity of Unit Prices - FAR 52.215-14
4.  Preference for U.S. Flag Air Carriers - FAR 52.247-63
5.  Restrictions on Subcontract or Sales - FAR 52.203-6
6.  Certification and Disclosure Regarding Payments to Influence Certain federal Transactions - FAR 52.203-11
7.  Limitation of Payments to Influence Certain Federal Transactions - FAR 52.203-12

 
 
The following provisions apply if the amount of this order exceeds $10,000:
 

1.  Affirmative Action for Handicapped Workers- FAR 52.222-36
 
 
The following provisions apply if the amount of this order exceeds $25,000:

1.  Audit-Negotiation - FAR 52.215-2
2.  Affirmative Action for Vietnam Era Veterans -FAR 52.222 35
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3.  Examination of Records - FAR 52.215-2(e)
4.  Certification of Nonsegregated Facilities - FAR 52.222-21
5.  Utilization of Small Business Concerns and: Small Disadvantaged, Women-Owned, Veteran-Owned, Service Disabled Veteran-Owned, 

HUBZone, - FAR 52.219-8
6.  Employment Reports on Vietnam Era Veterans and FAR 52.222-37

 
 
The following provisions apply if the amount of this order exceeds $25,000:

1.  Notice and Assistance Regarding Patent & Copyright Infringement - FAR 52.227-2
2.  Certification Regarding Debarment, Suspension, Proposed Debarment, and Other Responsibility Matters - FAR 52.209-5
3.  Authorization and Consent - FAR 52.227.1
4.  Use of U.S. Flag Commercial Vessels - FAR 52.247-64

 
 
The following provisions apply if the amount of this order exceeds $100,000:

1.  Subcontractor Cost and Pricing Data - FAR 52.215-12 (or FAR 52.215-25 for cost/price modifications)
2.  Limitation on Payments to Influence Certain Federal Transactions - FAR 52.203-12

 
 
The following provisions apply if the amount of this order exceeds $500,000:

1.  Small Business Subcontracting Plan - FAR 52.219-9
 
 
The following provisions apply if the order involves design, development, or research:

1.  Rights in Technical Data and Computer Software - DOD FAR Supp. 252-227-7013
2.  Restrictive Marketing on Technical Data - DOD FAR supp. 252.227-7018
3.  Patent rights (short form) FAR 52.227-11 or patent rights (long form) FAR 52.227-12 or in the case of an order under a NASA prime contract 
use NASA new technology clause or in the case of an order under a DOE prime contract use DOE PR9-9 107-s(a) long form.
4.  Acknowledgement of Sponsorship under DOD Prime Contract:

The Contractor agrees that in the release of information relating to this contract such release shall include a statement to the effect that the project or 
effort depicted was or is sponsored by the agency set forth in the schedule of this contract, and that the content of the information does not necessarily 
reflect the position or the policy of the government and no official endorsement should be inferred. For the purpose of this clause, "information" 
includes but is not limited to, news releases, articles, manuscripts, brochures, advertisements, still and motion pictures, speeches, trade association 
meetings, symposia, etc. Nothing in the foregoing shall effect compliance with the requirements of the clause of this contract entitled "Military 
Security Requirements." The contractor further agrees to include this provision in any subcontract awarded as a result of this contract.

 
Publication of results under DOE Prime Contracts:
 
Research results obtained under this contract shall be made available to all through normal and accepted channels without restriction except that no 
Restricted Data as defined in the Atomic Energy Act of 1954, as amended, or other classified information shall be disclosed to unauthorized persons. 
Published results shall indicate that the research was supported by the Commission. A copy of each article submitted by the Contractor for publication shall 
be promptly sent to the Commission. The Contractor shall also inform the Commission when the article is published and furnish six copies of the article as 
finally published. It is recognized that during the course of the work hereunder or subsequent thereto, the Contractor, its employees, or its subcontractors, 
may from time to time, desire to publish, within the limit of security requirements, information regarding technical or scientific developments arising in the 
course of the contract. In order the public disclosure of such information will not adversely affect the patent interest of the Commission, such information 
shall be withheld from public disclosure if it discloses an invention, or discovery; such invention or discovery shall be promptly reported to the 
Commission for patent review and possible filing of a patent application, and such information shall thereafter be withheld from public disclosure for a 
period of four months unless written authorization provides for earlier release.
 
 
The following provisions apply under Other Specific Conditions:

1.  Filing Patent Applications - FAR 52.227-10
2.  Patent Rights - Retention by Contractor - (Short Form) FAR 52.227-11/or
3.  Patent Rights - Retention by Contractor - (Long Form) FAR 52.227-12/or
4.  Patent Rights-Retention by U of U - FAR 52.227-13
5.  Military Security Requirements - FAR 52.204-2
6.  Notice of Government Labor Disputes - FAR 52.222-1
7.  Service Contract Act of 1965, as Amended - FAR 52.222-41
8.  Contract Hours and Safety Standards - FAR 52.222-4

 
 
The following provision applies if the contract involves hazardous materials:
1.  Hazardous material identification and Material Safety Data - FAR 52.223-3
 
 
The following provisions apply to construction contracts:

1.  Davis-Bacon Act - FAR 52.222.32
2.  Contract Termination-Debarment - FAR 52.222-12
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3.  Apprentices and Trainees - FAR 52.222-9
4.  Payrolls and Basic Records - FAR 53.222-8
5.  Compliance with Copeland Act Requirements - FAR 52.222-10
6.  Withholding of Funds - FAR 52.222-7
7.  Subcontracts (Labor Standards) - FAR 52.222-11
8.  Disputes Concerning Labor Standards - FAR 52.222-14
9.  Compliance with Davis-Bacon and Related Act Regulations - FAR 52.222-13
10.  Certification of Eligibility - FAR 52.222-15
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Request for Proposal
for Janitorial Services in the Williams Building

RFP # W86888

Issued: Thursday, July 22, 2010

University of Utah Contact:

Katie Fotsch, Buyer
University of Utah Purchasing Dept.

1901 E. South Campus Drive Rm. 151
Salt Lake City, UT  84112-9351

Tel.(801) 585-7779  Fax (801) 581-8609
E-Mail:  kfotsch@purchasing.utah.edu

Questions regarding this RFP should be submitted to:
www.bidsync.com, RFP # W86888

In the Question and Answer section
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SECTION 1 - PURPOSE OF RFP

1.01 Purpose of RFP.  The purpose of this Request for Proposals (RFP) is to solicit proposals to 
enter into a contract with a qualified supplier to obtain janitorial services in the Williams 
Building for the University of Utah, hereafter referred to as the "University".  The University 
is examining several alternatives of providing this service and may decide, after reviewing 
proposals submitted, not to enter into any agreement.  The Williams Building is a multi-
tenant office building located at 295 Chipeta Way; in the University Research Park in Salt 
Lake City, Utah.  The building is comprised of four (4) floors for a total usable/cleanable 
square footage of 281,863.  The qualified supplier will provide janitorial services for the 
entire facility in addition to one (1) full time day porter during building operating hours 
(Monday through Friday, 8:00am – 4:30pm).  
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SECTION 2 - GENERAL INFORMATION

2.01 Proposal Response Outline.  Proposals must be concise and in outline format.  Pertinent 
supplemental information should be referenced and included as attachments.  All proposals 
must be organized and tabbed to comply with the following sections:

Tab A LETTER OF TRANSMITTAL.  The letter of transmittal should include an 
introduction of the supplier's company, the name, address, telephone number and fax 
number of the person to be contacted along with others who are authorized to 
represent the company in dealing with this RFP.  Any other information not 
appropriately contained in the proposal itself should also be included in the letter.

Tab B EXECUTIVE SUMMARY.  An executive summary will briefly describe the 
supplier's approach and clearly indicate any options or alternatives being proposed.  It 
should also indicate any major requirements that cannot be met by the supplier.

Tab C DETAILED DISCUSSION.  This section should constitute the major portion of the 
proposal and must contain a specific response in outline form to each section in 
this RFP.  Outline numbers should correspond, in order, to the section numbers 
contained in this RFP.  Failure to provide written response to items indicated in this 
RFP will be interpreted by the University as an inability by the supplier to provide the 
requested product, service or function.

Tab D COST PROPOSAL.  The supplier must submit a cost proposal allowing costs to be 
evaluated independently of other criteria in the proposal.

Tab E FINANCIAL REPORTS.  The supplier should furnish a current audited or unaudited
financial report for the company's most recent fiscal year.

Tab F Miscellaneous additional information and attachments, if any may be submitted by 
the supplier.

2.02 Administrative Guidance.  The information provided herein is intended to assist suppliers in 
the preparation of proposals necessary to properly respond to this RFP.  The RFP is designed 
to provide interested suppliers with sufficient basic information to submit proposals meeting 
minimum requirements, but is not intended to limit a proposal's content or to exclude any 
relevant or essential data therefrom.  Suppliers are at liberty and are encouraged to expand 
upon the specifications to give additional evidence of their ability to provide the services 
requested in this RFP.

2.03 Issuing office and RFP Reference Number.  The Purchasing Department of the University of 
Utah  (“Purchasing Department”) is the issuing office for this RFP and all subsequent 
addenda relating to it.  The reference number for the transaction is W86888.  This number 
must be referenced on all proposals, correspondence, and documentation relating to the RFP.
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2.04 Due Date.  The preferred method of submitting your proposal is electronically through 
BidSync (www.bidsync.com).  Please also submit one (1) original plus four (4) copies of 
your proposal are due in the University of Utah Purchasing Department (1901 E. South 
Campus Drive Rm. 151, Salt Lake City, UT 84112-9351) by 2:00 p.m. current Mountain 
Time on Thursday, August 19, 2010.  Proposals received after this deadline will be late and 
ineligible for consideration.  Following the deadline, the names of those responding to the 
RFP will be made public.  All other information will remain confidential, as required by law 
(please see section 2.14 herein).

2.05 Pre-Proposal Conference.  A pre-proposal conference will be held on Thursday, August 
5, 2010 at 1:00 pm in the Williams Building Boardroom (295 Chipeta Way, Salt Lake City, 
Utah, 84108).  All suppliers responding to this RFP are requested to have at least one 
representative of their organization in attendance.

2.06 Inquiries.  Questions arising subsequent to the issuance of this RFP, that could have a 
significant impact on the responses to the RFP, should be submitted in the RFP Question and 
Answer section (RFP # W86888 at www.bidsync.com).  Questions and answers will be 
consolidated and provided to all suppliers on record as receiving this RFP.  All such 
questions should be received by Thursday, August 12, 2010.

2.07 Important Dates.  The following dates are significant for this RFP:
RFP Dated and Issued: Thursday, July 22, 2010
Pre-Proposal Conference: Thursday, August 5, 2010 @ 1:00pm
RFP Inquiry Questions Due: Thursday, August 12, 2010
Proposal Due Date: Thursday, August 19, 2010

2.08 Time for Evaluation.  All proposals shall remain valid for a minimum of 120 calendar days 
after the Proposal Due Date to allow adequate time for evaluation.

2.09 Evaluation of Proposals.   The University may award a contract based on initial proposals 
received without discussion of such proposals with suppliers.  Accordingly, each initial 
proposal should be submitted with the most favorable price and service available.

2.10 Oral Presentation.  The University may require an oral presentation by a supplier to 
supplement their written proposal.  These presentations will be scheduled, if required, by the 
Purchasing Department after proposals are received and prior to the award of the Contract.

2.11 Award of the Contract.  Upon completion of the evaluation process, the University may 
award the contract (“Contract”) to the supplier whose proposal is determined to be most 
advantageous to the University. The Purchasing Department is the only agency authorized to 
award a Contract for the proposed purchases. 

2.12 Contract Period and Effective Date.  The anticipated Contract term will be for a period of 
three (3) year(s) minus 3 months, with an option to renew for two (2) additional periods of 
one (1) year(s) each at the University's discretion.  The anticipated effective date of the 
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Contract is October 1, 2010.

2.13 News Releases.  News releases pertaining to the RFP, any proposal or the Contract will be 
made only by the University.

2.14 Protected Information.  Under the Government Records Access and Management Act, Utah 
Code §§ 63G-2-101 to -901, as amended ("GRAMA"), certain information submitted in the 
proposal(s) may be open for public inspection or disclosure.  Pursuant to Section 63G-2-309 
of GRAMA, any confidential information provided to the University which Supplier believes 
should be protected from inspection or disclosure must be accompanied by a written claim of 
confidentiality and a concise statement of reasons supporting such claim. All material 
contained in and/or submitted with the proposal becomes the property of the University and 
may be returned only at the University's option.

2.15 Incurring Costs.  The University will not be liable for any cost which suppliers may incur in 
connection with the preparation or presentation of their proposal(s).  Proposals should be 
concise, straightforward and prepared simply and economically.  Expensive displays, 
bindings or promotional materials are neither desired nor required.  However, these 
instructions are not intended to limit a proposal's content or exclude any relevant or essential 
data therefrom.

2.16 Addendum to RFP.  In the event that it becomes necessary to revise this RFP in whole or in 
part an addendum will be provided to all suppliers on record as having received this RFP.

2.17 Other Communications. During the RFP process (from the date of issue through the date of 
contract award or other final decision) the Purchasing Department is the sole source of 
official information regarding this RFP.  All other communications, both spoken and written, 
which are received by any representative of the supplier from other sources (such as 
employees in the using department) should be confirmed by the supplier with the buyer in the 
Purchasing Department assigned to this RFP as being true and accurate prior to incorporating 
such information into their response.  This refers to both formal and informal conversations 
and communications. Significant changes to the RFP will always be issued as a formal, 
written addendum.

2.18 Alternative Proposals.   A supplier may submit more than one proposal, each of which must 
follow the Proposal Response Outline (section 2.01 herein) and satisfy the requirements of 
this RFP.  The supplier's primary proposal must be complete and comply with all 
instructions.  The alternative proposals may be in abbreviated form following the Proposal 
Response Outline but providing complete information only for sections which differ in any 
way from those contained in the prime proposal.  If alternative proposals are submitted, the 
supplier must explain the reasons for the alternative(s) and its comparative benefits.  Each 
proposal submitted will be evaluated on its own merits.

2.19 Authorized Supplier Representatives.  
PROPOSAL: List the name, title, office address, telephone number, fax number and e-mail 
address (if available) of the person(s) authorized to represent the supplier regarding the 
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proposal(s) submitted in response to this RFP.  The University reserves the right to require a 
change in the individual assigned to represent the supplier if the assigned representative is 
not serving the needs of the University in an acceptable manner. This right shall carry 
forward through the response period and, with the successful supplier, during the term of the 
Contract.
CONTRACT: Give the name, title, office address, telephone number, fax number and e-
mail address (if available) of the person authorized to sign a Contract, and receive and sign 
all formal notices and/or addendum regarding such Contract.  Note that all amendments to 
any Contract must be in writing and signed by both parties.

Include this information within your “Letter of Transmittal”, which will be tabbed section 
“A” of your proposal.

2.20 Award of Subcontracts.   For each subcontract, if any, which the supplier proposes to award, 
the supplier shall specify in writing the proposed subcontractor's name and address, and the 
purpose of each subcontract.  Any supplier proposing subcontracts as a part of a proposal 
must explicitly state so in the proposal.  Written approval by the Purchasing Department is 
required prior to the awarding of any subcontracts.  Any Subcontractor shall be required to 
provide evidence to the University of the same insurance provisions and coverages as 
described in section 2.28 of this RFP.

2.21 Assignment.  Supplier shall not assign or subcontract any portion of its obligations under the 
Contract without the prior written consent of the University Purchasing Department.  
Assignment or subcontracting shall in no way relieve the supplier of any of its obligations 
under this Contract.  

2.22 Remedies.  The laws of the State of Utah shall apply in all disputes arising out of this RFP, 
without application of any principles of choice of laws.

2.23 Compliance.   The supplier hereby agrees to abide with all applicable federal, state, county 
and city laws and regulations and to be responsible for obtaining and/or possessing any and 
all permits and licenses that may be required.

2.24 Cancellation.  Inadequate delivery, unsatisfactory service or failure to adhere to the Contract 
covenants may result in cancellation of the Contract.  The supplier shall be responsible for 
reimbursing the University for expenses incurred as a result of unacceptable service.  In the 
event that either party determines that a material breach has occurred that would be cause for 
cancellation of the Contract, the party wishing to cancel shall notify the other party of the 
alleged breach in writing, and allow the other party thirty (30) days in which to cure the 
alleged breach. If the alleged breach is not cured or substantial steps to cure the alleged 
breach are not taken within this period, the non-defaulting party may cancel the Contract at 
the end of said thirty (30) day period.

2.25 Acceptance of Services Rendered.  The University, through its designated agents and 
representatives, will be the sole determining judge of whether services rendered under the 
Contract satisfy the requirements as identified in the Contract.
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2.26 Anti-Collusion.  The submission of a proposal constitutes agreement that the supplier has not 
divulged its proposal to, or colluded with, any other offeror or party to a proposal 
whatsoever.

2.27 Indemnification.  The supplier shall hold harmless, defend and indemnify the University of 
Utah and its officers, employees, and agents from and against any and all claims, losses, 
causes of action, judgements, damages and expenses including, but not limited to attorney's 
fees because of bodily injury, sickness, disease or death, or injury to or destruction of 
tangible property or any other injury or damage resulting from or arising out of (a) 
performance or breach of this contract by Supplier, or (b) Supplier’s use of University 
premises, or (c) any act, error, or omission on the part of the Supplier, or its agents, 
employees, invitees, participants, or subcontractors except where such claims, losses, causes 
of action, judgements, damages and expenses result solely from the negligent acts or 
omissions or willful misconduct of the University of Utah, its officers, employees or agents.

2.28 Insurance.  Supplier shall maintain Commercial General Liability insurance with per 
occurrence limits of at least $1,000,000 and general aggregate limits of at least $2,000,000.  
Supplier shall also maintain, if applicable to Supplier’s operations or performance of this 
contract, Business Automobile Liability insurance covering Supplier’s owned, non-owned, 
and hired motor vehicles and/or Professional Liability insurance with liability limits of at 
least $1,000,000 per occurrence.  Such insurance policies shall be endorsed to be primary and 
not contributing to any other insurance maintained by the University.  

The Supplier shall maintain all employee related insurances, in the statutory amounts, such as 
unemployment compensation, worker's compensation, and employer's liability, for its 
employees or volunteers involved in performing services pursuant to this Contract.  Supplier 
shall also maintain "special form" property insurance at replacement cost applicable to 
Supplier’s property or its equipment and that contains a waiver of subrogation endorsement 
in favor of the University.

The Supplier's insurance carriers and policy provisions must be acceptable to the 
University’s Risk and Insurance Manager and remain in effect for the duration of the 
Contract.  The University of Utah shall be named as an additional insured on the Commercial 
General Liability insurance policy by endorsement.  Supplier will cause any of its 
subcontractors, who provide materials or perform services relative to this contract, to also 
maintain the insurance coverages and provisions listed above.  

The Supplier shall submit certificates of insurance as evidence of the above required 
insurance to the University prior to the commencement of this Contract (mail to: University 
of Utah Purchasing Department, Attn: Katie Fotsch, 1901 E. South Campus Drive Rm. 
151, Salt Lake City, UT 84112).  Such certificates shall indicate that the University will be 
given thirty (30) calendar days written notice prior to the cancellation of coverage.

2.29 Restrictions.  All proposals must clearly set forth any restrictions or provisions deemed 
necessary by the supplier to effectively service the proposed Contract.
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2.30 Right to Reject.  The University reserves the right to reject any or all proposals and to waive 
any informality or technicality in any proposal in the interest of the University.

2.31 Record Keeping and Audit Rights.  Any supplier providing goods or services under any 
Contract shall maintain accurate accounting records for all goods and services provided 
thereunder, and shall retain all such records for a period of at least three (3) years following 
termination of the Contract.  Upon reasonable notice and during normal business hours the 
University, or any of its duly authorized representatives, shall have access to and the right to 
audit any records or other documents pertaining to the Contract.  The University’s audit 
rights shall extend throughout the term of the Contract and for a period of at least three (3) 
years thereafter.

2.32 Management Reports.  Upon request the supplier must be able to summarize and concisely 
report pertinent information to the University in a timely manner, throughout the duration of 
any Contract resulting from this RFP.

2.33 Further Agreements.  In addition to a proposal, the University may from time to time require 
a supplier to execute certain additional documents or agreements, including without 
limitation a Contract, for the purpose of clarifying the intention of the parties with respect to 
providing the goods or services hereunder.

2.34 Relationship of the Parties.  In assuming and performing the obligations of any Contract, the 
University and any supplier shall each be acting as independent parties and neither shall be 
considered or represent itself as a joint venturer, partner or employee of the other. 

2.35 Equal Opportunity.  No supplier of goods and/or services under this RFP or any Contract 
shall discriminate against any employee, applicant for employment, or recipient of services 
on the basis of veteran status, race, religion, color, sex, sexual orientation, age, disability, or 
national origin.

2.36 Taxes – Supplier’s Responsibility.  Suppliers shall be responsible for and pay all taxes which 
may be levied or incurred against the supplier in connection with the performance of any 
services under a Contract, including taxes levied or incurred against supplier’s income, 
inventory, property, sales, or other taxes.

2.37 Taxes - University is Exempt.  The University is exempt from State of Utah sales and excise 
taxes (State of Utah Sales Tax Exemption number: 11874443-002-STC).  Exemption 
certification information appears on all purchase orders issued by the University and such 
taxes will not apply to the University unless otherwise noted.  

2.38 Payment and Performance Evidence. Supplier will provide evidence of financial 
responsibility, which demonstrates the Supplier’s ability to perform the services 
contemplated by the RFP.  Such evidence of financial strength may be in the form of a 
performance bond, letter of credit, financial statements or other form which is reasonably 
acceptable to the University. 
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2.39 Health Insurance Portability and Accountability Act (HIPAA). The University of Utah 
Health Sciences Center is subject to the Health Insurance Portability and Accountability Act 
of 1996 (HIPAA). This transaction may fall under the jurisdiction of HIPAA and seller must 
comply with applicable state and federal HIPAA laws. If you have any questions, please 
contact the HIPAA Regulatory Office at 801-587-9241.

2.40 Debarment Clause. Supplier certifies that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction (contract), by any governmental department or agency. If 
Supplier cannot certify this statement, attach a written explanation for review by the 
University. Supplier must notify the Director of Purchasing within 30 days if debarred by 
any governmental entity during the Contract period.

2.41 Status Verification System. If a Contract is awarded through this RFP for the physical 
performance of services within the State of Utah, supplier or supplier's agent, contractor, 
subcontractor or service provider is required to register and participate in the Status 
Verification System (E-verify) to verify the work eligibility status of Supplier's or Supplier's 
agent's, contractor's, subcontractor's or service provider's employees hired on or after July 1, 
2009 and employed in the State of Utah, in accordance with UCA Section 63G-11-103.
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SECTION 3 - SPECIFICATIONS

Note: Suppliers must respond to all sections of this RFP, including sections 1 and 2.  When a section 
does not request specific information and you agree to what it contains, you may use language such 
as “Sections 1.01 through 1.05, Understood and Agreed” in your response.  Refer to section 2.01 for 
instructions on how to compile your response.

_________________________________________________________________________________

3.01 References.   At least five (5) references for customers which have used services similar to 
those required by the University are to be provided.  Include business name, address, phone 
number and contact person for each reference.  The University reserves the right to contact or 
visit any of the supplier’s current and/or past customers to evaluate the level of performance 
and customer satisfaction.

3.02 Scope of Work.  A breakdown of the frequency and areas to be cleaned is shown below.  
Contractor shall furnish all cleaners, disinfectants, waxes, wax stripping materials, 
wastebasket liners and any other products required to provide the cleaning services specified.
*Unless designated otherwise, the following time schedules are applicable:
D= One time daily (daily) – Work to be performed a minimum of daily.
W= Once per week (weekly) – Work performed a minimum of once weekly at Contractor’s 
discretion, a minimum of four (4) days apart.
M= Once per month (monthly) – Work performed a minimum of once every thirty (30) days.
Q= Once per quarter (quarterly) – Work performed a minimum of four (4) times per year.
S-A= Twice per contract year (semi-annually) – Work performed a minimum of once every 
six (6) months.
As needed – Determined by Property Director.

A.     SERVICE AREAS D W M Q S-A
Keep waste paper, cardboard, rubbish, etc., stored in approved receptacles or 
assigned rooms.

X

Clean floors, walls and doors, etc., as necessary. X
Dust all pipes, ducts, ventilating grilles, air conditioning and other accessible 
equipment outside the machinery spaces.

X

Clean all janitor closets at the end of each shift. X

Clean around compactor area and service dock. X
Perform special assignments as requested.

B.     EXTERIORS AND ENTRANCES D W M Q S-A
Police and/or sweep entrance areas and sidewalks adjacent to the building.  
Damp mop stains and spills.

X

Clean door glass and frames. X
Wipe down horizontal entrance ledges. X
Remove gum or other adhesive material. X
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Wet mop or flush clean exterior entrances. X
Clean all metal finishes at entrances. X

Extract dirt and grime from entrance walk off mats X

C.     ENTRANCE LOBBIES/CORRIDORS D W M Q S-A
Dust mop and wet mop all flooring as appropriate. X
Vacuum carpets completely. X
Clean coffee table and chairs. X
Dust all ledges within reach. X
Dust all wood paneling. X
Dust concierge's desk. X
Empty and wash cigarette/trash receptacles, replace sand as necessary. X

Clean elevator doors as needed. X
Spot clean walls and doors. X

Clean entrance door glass. X
Clean directory board glass. X
Vacuum entrance mats X
Extract entrance mats. X
Clean all metal at entrances and other areas of lobby. X
Clean and polish drinking fountains. X
Vacuum ceiling tiles adjacent to ceiling vents. X
Spot clean carpet. X
Matching polish and/or apply finish to all non-carpeted areas. X
Clean all light fixtures. X
Clean public telephone area. X
Clean common corridor carpets; extraction. X
D.     RESTROOMS D W M Q S-A
Clean, sanitize, wipe dry all porcelain fixtures. X
Clean and polish all chrome faucets and fixtures with an approved product. X
Clean mirrors and frames. X
Empty waste containers. X

Wash waste containers. X
Sanitize toilets, both sides of toilet seats, urinals and sanitary napkin 
receptacles.

X

Dust ledges and partitions. X
Wet mop floors with disinfecting cleaning. X
Machine scrub floors and wax as necessary. X

Spot clean walls, partitions, ledges, sills, counters and doors. X
Wash/sanitize all walls, partitions. X
Wash counter tops. X

Refill all towel, tissue, soap and neat seat dispensers. X
Vacuum ceiling vents and ceiling tiles adjacent to vents. X

Perform high dusting, including walls. X
Clean all light fixtures. X
Fill floor drains with water and disinfectant. X
E.     ELEVATORS D W M Q S-A
Vacuum and clean carpeting daily. X
Wipe doors, frames, walls, saddles and tracks. X
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Spot shampoo carpet as necessary. X
Clean ceilings and grilles. X
Clean light fixtures. X
Dust all wood panels. X

F.     STAIRWAYS D W M Q S-A
Remove debris and spot clean. X
Sweep completely and dust handrails. X
Wet mop stairs completely. X
Clean light fixtures. X
Clean inside of fire extinguisher cabinets. X

G.     DRINKING FOUNTAINS D W M Q S-A
Fixtures will be cleaned, sanitized and polished to remove stains,
rust and scale with an approved product.

X

H.     PARKING STRUCTURE D W M Q S-A
Sweep and wet mop stairways. X
Elevators cleaned, swept and mopped. X

Trashes emptied and liners changed. X

I.     TENANT AREAS D W M Q S-A
Waste receptacles: empty and replace plastic liner as necessary and transport    

all trash to compactor.
X

Return waste receptacles to original location. X
Wash out waste receptacles. X

Dust mop resilient tile floors with chemically treated dust mops. X
Damp mop resilient tile floors. X
Strip, apply finish and buff resilient tile floors. X
Vacuum carpet in usage areas. X
Vacuum carpeted areas completely, including edges. X
Vacuum upholstered furniture. X
Dust desks, desk accessories, chairs and all other office furniture. X
Dust all ledges and flat surfaces within reach. X
Dust all baseboards. X

Dust all vertical surfaces on furniture and spot clean. X
Dust all door louvers and other ventilation louvers within reach. X
Dust all doors. X
Perform low dusting not done daily. X
Perform high dusting - i.e. door sash, tips of partitions, etc. X

Dust picture frames and other wall hangings. X
Dust or vacuum all air vents and ceiling tiles adjacent to air vents. X
Dust all venetian blinds. X
Dust walls, doors and other surfaces not dusted on monthly basis. X
Clean glass desk tops. X

Spot clean doors, door frames, desk tops and counter tops. X
Spot clean around wall switches. X
Spot clean partition door glass. X
Spot clean spillage from tile floors. X
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Remove finger smudges and soil from woodwork, walls, etc. X
Upon completion of cleaning in an area, all lights are turned off. X
Check and lock all doorways as instructed by Manager. X
Properly position furniture, magazines, waste baskets, etc. X
Clean and polish drinking fountains. X
Pile lift carpeting. X
Lift chair pads and vacuum or clean as needed. X
Clean all light fixtures. X
Apply finish and machine polish all non-carpeted areas. X
Clean sinks, table tops, counter tops, outside of appliances and trash 
receptacles in kitchen areas.

X

The following specifications are for the exercise room and locker rooms located on the 1st

floor of the building.  The pricing for the following services shall be broken out as separate 
lines item, see Section 3.09.

Daily Specifications
i. Spray and wipe clean tile walls with approved germicidal disinfectant 

solution.
ii. Spray and wipe clean all shower curtains and partition walls with approved 

germicidal disinfectant solution.
iii. Stock all restroom and shower dispensers.
iv. Wipe down soap and shampoo dispensers.
v. Sweep tile floor and ensure that floor drains are free of debris.

vi. Mop tile floors and shower stalls with approved germicidal solution.
vii. Detail vacuum all carpeted areas.

Weekly Specifications
i. Scrub and disinfect tile floors in the showers paying special attention to 

corners and edges.
ii. Treat rubber shower mats with approved germicidal disinfectant and power 

wash clean with electric power washer.
iii. Treat shower fixtures with lime remover as needed to eliminate hard water 

stains.
iv. Spray and wipe clean the exterior of all gym lockers with general purpose 

cleaner.
v. Sweep and mop aerobics room with approved germicidal disinfectant.

3.03 Supplies.  Contractor shall provide the following supplies in the performance of services:

General Purpose Cleaner
Disinfectant Cleaner
Bowl Cleaner
Glass Cleaner
Stainless Steel Polish
Ajax/Comet
Mildew Remover

Enzymes
Bowl Brushes
Feather Dusters
Long Reach Dusters
Spray Bottles
Soft Cotton Cloths
Trash Barrels
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Barrel Skirt
Maid/Day Porter Carts
Mop Buckets w/ Wringers
Wet Floor Signs
36” & 24” Dust Mop Frames
36” & 24” Dust Mop Heads

Screw Mop Sticks
Blend Wet Mop Heads
Commercial Upright Vacuums
Edge Vacuums
High Speed Buffers
Trash Gondola

Hand Towels – 887 Fort James White Big Fold Towels, or better
Toilet Tissue – Georgia-Pacific Acclaim JRT JR. 2-ply Rollsaver, or better
Toilet Seat Covers – Safe T Gard Half-Fold Seat Covers
Hand Soap – 05487 Johnson Wax Soft Care Lotionized Soap, 1000ml, or better
Sanitary Napkins - #4 Modess, #2 Maxi Pads Flatt and T500 Tampax Tampons
Sani-Sac Liners - #77 Sanisac

Contractor shall furnish the necessary quantities of the foregoing items and they shall be 
equal to or superior to the list specifications.  This list is not a full list of supplies the 
Contractor is expected to provide but rather a list of specifications on items of interest to the 
University.  Contract will provide all other supplies necessary to accomplish the services 
under the provisions of this RFP, however the University reserves the right to approve or 
disapprove the use of cleaning solutions.  Contractor will supply a list of all proposed 
cleaning solutions, including applicable MSDS sheets.

Contractor shall furnish a monthly consumption report for hand towels, toilet tissue, toilet 
seat covers, hand soap, sanitary napkins and sani-sac liners with each monthly invoice.

3.04 Energy Conservation.  Energy conservation shall be practiced and lights in unoccupied areas 
turned off.  Windows and doors kept closed and locked where applicable.  Contractor shall 
submit a written plan describing the method by which they will assist in energy conservation 
(i.e. clean floors section at a time and lights out when the section is complete, etc.).

3.05 Recycling.  Contractor personnel are expected to adhere to recycling efforts as directed by 
the Property Director.  Current plans call for the collection of recyclable paper located in bins 
at desks and other areas.  Recycling paper is then placed in the on-site compactor.

3.06 Communications.  Contractor is allowed job-related use of local telephone service.  
Contractor will pay the cost of repair damage caused by contractor over and above normal 
wear and tear.  No toll charges will be allowed by contractor and/or contractor’s employees.

A list of emergency telephone numbers will be maintained at the work location by contractor.

3.07 Employee Identification and Access.  All employees of contractor shall be in contractor 
provided uniforms or smocks at all times.  Additionally, all employees of contractor shall 
have a state issued picture ID available at all times.

Work shall not commence prior to 5:30 p.m. under any circumstances.
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Employees may not leave the premises during working hours except in case of emergency 
and with the approval of the contractor’s supervisor – no in and out policy.  Employees will 
not be allowed to enter or leave the building with any items.  All employees expected to work 
a given night must enter the premises prior to 6:00 p.m. (limited exceptions will apply with 
prior notification to building security).

Sign-in register listing employees name, floor or area worked and time in and out must be 
completed and turned in each night.

All keys and access cards will be the responsibility of contractor’s shift supervisor.

All keys and all access cards will be picked up and returned daily by contractor’s supervisor.

A charge of $10.00 will be charged to contractor for lost access cards.

Actual damages sustained shall be charged to contractor for lost keys.

Contractor’s employees should adhere to the following code of conduct:
- Refrain from using the phones on the floors.
- Secure the floor or area upon arrival (secure all doors and turn out lights when 
 finished.)

- Remain on your floor unless assigned by a supervisor or you have an emergency 
 situation.

- Go to another floor only when assigned by a supervisor.
- Always wear your correct color smock or proper company identification when on 
 site.

- Do not sit in tenant’s chairs.
- Refrigerators should be cleaned, only when so instructed by a supervisor.
- Leave all person items behind when you enter the building (i.e. back packs, gym 
 bags, etc).

- Do not remove anything from the building.
- All items found in the trash should remain in the trash.  If there is a question of  
 whether it should be in the trash, contact your supervisor or building security.

- All desk drawers should be left closed; no cleaning inside drawers should take 
 place.

3.08 Program Management and Supervision.  In-depth management and administrative support 
will be provided from contractor’s main office.  This support will include all personnel work, 
work load analysis and work program performance reviews with University’s representative.

Contractor shall provide on-site supervision and appropriate training to ensure competent 
performance of the work.

Contractor or his/her authorized agent will make sufficient daily routine inspections to ensure 
that the work is performed as required.
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Contractor’s job manager and supervisors must be literate and fluent in the English language.

Supervisor or designated representative is expected to meet with the Property Director or 
their designated representative weekly.

A project manager/lead supervisor shall be assigned and shall be the liaison between 
University and contractor personnel.  All coordination as to daily supervision, inspection and 
general employee relations shall be his/her responsibility.

Contractor shall establish and maintain a complete periodic record or book indicating 
compliance with all periodic work performed.  Such record will be made available at any 
time upon request of University.

The contractor’s crew leader shall daily complete, sign and date a nightly report which shall 
contain the following information as a minimum:

- Supervisor’s name
- Discrepancies from nightly work routine
- Malfunctioning equipment (i.e. soap dispensers, light out) listed by description 

and location.
- Damage and/or vandalism by description and location

3.09 Pricing and Fees.  The following pricing detail shall be provided at a minimum:
-  Price per usable square foot per month.
-  Annual cost.
-  Monthly cost.
-  Vacancy credit per square foot per month.
-  Day porter:

- Hourly wage to be paid to employee.
- Billable rate with mark up percentage from employee wage.

-  Semi wet carpet cleaning (encapsulation) cost per square foot.
-  Wet extraction carpet cleaning cost per square foot.
-  Exercise room and locker room cleaning cost per month.
-  Fridge cleaning as request, cost per hour.
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SECTION 4 - PROPOSAL EVALUATION

4.01 Proposal Evaluation Criteria.    The criteria to be used to evaluate proposals, listed in 
their relative order of importance, are as follows:

A. Experience with similar job situations.

B. References of current active accounts.

C. Ability of supplier to meet all other terms, conditions and specifications.

D. Price.

NOTE:  In addition to addressing the specific criteria listed, each supplier should 
provide a detailed response to each requirement in this RFP as indicated in Section 
2.01, Proposal Response Outline.

4.02 Evaluation Process.  All proposals in response to this RFP will be evaluated in a 
manner consistent with the Utah Procurement Code and all applicable rules and 
policies.

In the initial phase of the proposal evaluation process, the evaluation committee will 
review all proposals timely received.  First, nonresponsive proposals (those not 
conforming to RFP requirements) will be eliminated.  Second, the remaining 
proposals will be evaluated in a cursory manner to eliminate from further 
consideration those proposals which in the judgement of the evaluation committee 
fail to offer sufficient and substantive provisions to warrant further consideration.  
Each supplier bears sole responsibility for the items included or not included in the 
response submitted by that supplier.  The University reserves the right to disqualify 
any proposal that includes significant deviations or exceptions to the terms, 
conditions and/or specifications in this RFP.

At the conclusion of this initial evaluation phase, finalist supplier proposals will be 
selected for detailed review and evaluation, including oral presentations if required.  
The University reserves the right to be the sole judge as to the overall acceptability of 
any proposal or to judge the individual merits of specific provisions within competing 
offers.
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Question and Answers for Bid #W86888 - Request for Proposal for 
Janitorial Services in the Williams Building 

 

OVERALL BID QUESTIONS

There are no questions associated with this bid.   If you would like to submit a question, 
please click on the "Create New Question" button below.

 

 
Question Deadline: Aug 12, 2010 5:00:00 PM MDT 
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