Solicitation (IFB, RFP, RFQ) No. 54-JM-10683177

Bidder/Offeror:

THIS PAGE IS TO BE FILLED OUT AND RETURNED WITH YOUR BID. FAILURE TO
DO SO MAY SUBJECT YOUR BID TO REJECTION.

ATTENTION

Federal Employer Identification Number or alternatenidieation number
(e.g., Social Security Number) is used for internal psicg, including bid tabulation.

Enter ID number here:

Pursuant to N.C.G.S. 132-1.10(b) this identification nurshail not be released to the public.

This page will be removed and shredded, or otherwise kept eatiad]
before the procurement file is made available for pubsipection.
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REQUEST FOR PROPOSALS RFP-54-JM-10683177
JAC.EVE.FIELD L&G Rev. January 2009

TITLE: JANITORIAL and GROUNDS SERVICES-
ROANOKE RAPIDS DMV BUILDING
HALIFAX COUNTY

ISSUE DATE: March 4, 2009

ISSUING AGENCY: North Carolina Department of Transptidn (NC DOT)
Purchasing Section
1510 Mail Service Center
Raleigh NC 27699-1510

PURCHASING AGENT: James McCormick

jdmccormick@ncdot.gov ~ Telephone: 919-807-0626
CONTRACTING AGENCY: State of North Carolina, Departrhef Transportation

ri@eal Services Division, Support Services Unit

DELIVERED BY US POSTAL SERVICE DELIVERED BY ANY OTHR MEANS
RFP 54-JM-10683177 RFP 54-JM-10683177
NC Department of Transportation NC Department of Transportation
Purchasing Section Purchasing Section
1510 Mail Service Center 401 Oberlin Road Suite 250
Raleigh NC 27699-1510 Raleigh NC 27605

Send all proposals directly to the Issuing Agency showneabBvoposals sent by U.S. Mail are routed through the Biait
Service Center. If the State Mail Service Center doesleliver your proposal by the opening date and time shown ,abeve
proposal shall not be considered.

It is the sole responsibility of the offeror to ensira sealed proposals, subject to the conditions made a peot, tshall be
received at NC DOT Purchasing Section befof® PM, Tuesday, April 28, 20090or furnishing services described herein.
Proposals arriving after this date and time shall na@obsidered under any circumstances.

IMPORTANT NOTE: Please read and evaluate this RFP carefully before &irga proposal ONE (1) ORIGINAL and TWO
(2) COPIES OF PART 1V of this RFP and all addenda shalbe submitted as the offeror’s proposalThis contract as written is
not to be modified in any way. If the RFP text is founbeanodified the submission will not be considered adid bia. Proposals
without all the requested pages or without the signed addenitlbeshgjected. Place all documents for this proposal ioniye
sealed envelope. Indicate your firm name, this RFP nuamtukthe proposal opening date, specified above, on thtedireach
proposal envelope or package.

MANDATORY TOUR OF BUILDINGS AND GROUNDS: OnWednesday, March 18, 2009 beginning promptly at 8:30 AM
therewill be a mandatory tour of the building and grounds (Seelttent A for building address). Late arrivals shall not be
allowed to attend the tour of Buildings and Grounds. Theisqunior to the Mandatory Pre-proposal Conference. Thidaithe
only opportunity to tour the facility prior to bidding. TB®ntract Coordinator is the only person responsible for isigotive
interested offerors the general areas included undern¥ieeseontract. The offeror shall not rely on the Cait@oordinator to
answer any questions concerning the proposal or contract t&¥vhitten questions should be directed to the PurchasingtAge
later than one (1) day prior to the conference. Questiaysomasked at the Mandatory Pre-proposal Conference.

MANDATORY PRE-PROPOSAL CONFERENCE: For all prospective offerors a Mandatory Pre-proposalf@ence is
scheduledat the Raleigh Troop C Headquarters in the auditorium; 4@4 District Drive, Raleigh, NC 27607on Eriday, March

20, 2009 at 9:00 AM Please be prompt. Late arrivals shall not be altbte attend the conference. It is recommended that you
bring a copy of this RFP to the pre-proposal conferendy. lfiuiders who have attended the entire conference and properly
registered at the Mandatory Tour of Buildings and Groamdsthe Mandatory Pre-Proposal Conference will be consi@tigible

to bid. This Pre-Proposal conference will cover the ¥alg bid locations: Various.

NC DOT shall attempt to answer all questions concerninthis bid document before and during the pre-bid coference. All
questions before pre-bid conference shall be direaen writing to the Purchasing Agent. A summary of allquestions and
answers will be posted on the Internet as an addendunThe agency will make all possible effort to post adehdum within
two (2) business days. The addendum shall be signed aneturned with the proposal. Any addendum issued wiilbe located
on IPS directly below the proposal being modified anghall be designated as addenda. It is the offeror’ssponsibility to
ensure that all addendsahave been reviewed, printed, signed and returned

ELECTRONIC OR FACSIMILE (FAX) PROPOSALS: Proposals and/or addendum submitted via electronic meé#assonile
(FAX) machine in response to this Request for Promsl not be accepted.
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PART | -GENERAL INFORMATION

A. INTRODUCTION AND SCOPE: The NC DOT, General Services Division, is responsilig@foviding an efficient, healthy
and safe janitorial service for their buildings and tbegupants. This contracting agency seeks proposals fromeplalif
experienced offerors to provide an efficient and professssraice with minimal interruption of service upon exjira of the
previous contract. The janitorial services as hereinifgshall consist of an all-inclusive janitorial giee with Daily,
Weekly, Bi-Weekly, Monthly, Quarterly Cleaning, Lawn aBtbunds Services and Major Maintenance Services. 8ersiall
include all reasonable and necessary labor, sufficibot lours to do an acceptable job on all tasks, a supervaaing,
materials, equipment, and supplies in order to keep theactedirarea professionally clean and properly supplied.

The areas to be cleaned consist of offices, auditoriurokiling stage and adjacent areas), conference roomsigih@rridors,
stairs, stairwells, elevators, ramps, landings, por@iesage areas, restrooms, janitorial closets, meiand electrical rooms
(limited services), break rooms, designated smokingafead service dining area (food prep, food storagefamtistorage
manager’s office NOT included), support work areas (Maipply, Printing, Computer Room with raised floor, )etxterior
service areas, yards, walkways, on-site parking lotedsidys, roadways, on-street parking, alleys, loading dodlother areas
within the property boundary. This will be clarified duriig tmandatory pre-proposal conference.

B. ASSURANCE STATEMENT: All contracts awarded by NCDOT shall contain the follegvassurance language:

“The contractor, subcontractor or subreceipient’ shall isarighinate on the basis of race, color, gender, or maitio
origin, in the performance of this contréct

C. HISTORICALLY UNDERUTILIZED BUSINESSES (HUB): Pursuant to General Statute 143-28 and Executive Order 150,
the State invites and encourages participation in this proenteprocess by businesses owned by minorities, womeh|etisa
business enterprises and non-profit work centers for thedntiddeverely disabled. Pursuant to Executive OrdereHg8,
state agency should strive to increase the total amogwoofs and services acquired from HUB vendors, whethetlgies a
principal contractor or indirectly as a subcontractdris éxpected that each agency will issue an aspiratiymadlof at least ten
percent (10%), by dollar amount, of the State’s purchdsgmods and services that will be derived from minorityed
businesses, and at least five percent (5%) that will bheedefrom disabled and women-owned businesses.

Minority owned businesses and disabled and women-owned businasstdse certified HUB vendors and listed on the North

Carolina Department of Administration (DOA) HUB Diregtdo meet the aspirational goal. The DOA also recegnilze
NCDOT Transportation Directory of MBE/WBE firms as quilif firms to meet the aspirational goal.

NCDOT Transportation Directory of MBE/WBE: https://apps.dot.state.nc.us/vendor/directory/

North Carolina Department of Administration HUB Direc tory: http://www.ips.state.nc.us/ips/Vendor/srchvernasp

D. THE PROCUREMENT PROCESS: The following is a general description of the prodgss/hich a firm will be selected to
provide the required services.

1. Request for Proposals (RFP) shall be posted on the Intéartee State’s Interactive Purchasing System (IP8)eat
Internet addresgtttp://www.ips.state.nc.us Vendors shall register through Vendor Link NC on this web site within
two (2) business days after notification of award E-Procurement information can also be obtained fronsités To
obtain RFP information, click on Search for Open Bidse@aty is “Services (Contractual and Consultant)” thesgr
Search.

2. ATTENTION : This contract is not included in e-procurement. Ragit #24 and 25 of the attached General Contract
Terms and Conditions DO NOT applilowever, the contractor shall register with the Stateide E-Procurement
Service within two (2) business days after notificatiof award in order to receive an electronic purchaserder
resulting from award of this contract. General information on the e-procurement service can be found at
http://www.ncgov.com/eprocurement/asp/section/ep irgk.asp

E. TOUR OF BUILDING AND GROUNDS: Offerors will be given the opportunity to familiarize theelves with the job
required and apprise themselves of all conditions whititaffect the performance of the work called for or meebly implied
by this RFP. No allowance shall be made for unreporteditbons, which a prudent offeror would recognize as #ffgche
performance of the work called for or implied in thiSAR

F. ATTENDANCE AT THE PRE-PROPOSAL CONFERENCE IS A PREREQUISITE FOR CONSIDERATION OF AN
OFFEROR’S PROPOSAL: Sign in sheets for the pre-proposal conference and submifsa proposal shall constitute
sufficient evidence of this compliance.

G. PROPOSAL SUBMISSION REQUIREMENTS: Failure to submit any of the following items in 1-4 below to the
contracting agency shall be cause for rejection of therpposal.
1. PROPOSALS: are to be submitted from each offeror and shall be signédiated by an official authorized to bind the
company. Unsigned proposals shall not be considered.
2. PART IV — All documents withifPart IV of this RFP to include Contractor Data and Subcontractor Datenpleted
and/or signed. Information must be submitted on contractor and subcontrartbgpplicable
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3. ADDENDUM: All Addenda completed and signed.

4. PROOF OF INSURANCE: The offeror shall furnish along with the bid certifies.of insurance evidencing coverage
showing General Liability, Workers Compensation, and Autofedbsurance. Offeror is required to have the propet limi
amounts as required in the NC General Contract Terms emditns. Insurance Certificate(s) must be issued fham
Insurance Carrier.

H. PROPOSAL OPENING:
On the date and time of the proposal opening, the Issuing Agéadl publicly open the sealed proposals from each responding
offeror. The name of the offeror and the total propasabunt shall be announced publicly. Offerors are cautittradhese
cost proposal amounts and their components are subjecthterfavialuation by the contracting agency including the caoorecti
of math errors and therefore may not indicate the lomssionsible offeror announced during proposal opening.

I.  EVALUATION PROCESS
1. The contracting agency shall not make its decision baselgt sa price, but shall evaluate proposals based on

completeness, content, offeror’'s experience with sirpilajects, ability of the offeror and its staff, costeimr’'s past
performance references (including contracts not listedeguired reference with the contracting agency during the las
three years). Completed supplies and equipment page, ¢echplerk plan (if required), criminal background checks
including traffic records on owners and officers, cedifcof insurance and overall ability to perform the sesvieguired
will also be considered. Award of a contract to oneroff does not mean that the other proposals lacked imgrihat, all
factors considered, the selected proposal was deerbediie best responsible bid.

2. The contracting agency reserves the unqualified right &pace reject all proposals or to waive any informatity
proposals and unless otherwise specified by the offeroccaptaany item offered. In case of error in the esitemof
prices in the proposal, the unit price shall govern.

3. The Interactive Purchasing System (IPS) allows the ptlietrieve proposal tabulations electronically fromtirgiernet
web site. Click on Search for Bid, enter the proposal nuaretthen click on search. Tabulations shall normally be
available at the IPS Website no later than one working derythE opening. Lengthy tabulations may not be available on
the Internet but these may be obtained by calling the Pumghagent.

4. The contracting agency, at their option, may request thentsggiency to hold oral presentations or discussions with any
or all offerors for the purpose of clarification oramplify the materials presented in any part of the majpdHowever,
offerors are cautioned that the evaluators are not rebanequest clarification; therefore, all proposalsushbe
complete and reflect the most favorable terms avaifatuhe the offeror.

5. Offerors are cautioned that this is a Request for Pedgasot a request to contract. The contracting agexseyves the
unqualified right to reject any and all offers when such figieés deemed to be in the best interest of the State.

J. CONTRACT PERIOD:
The term of this contract shall be eight months beginning abaut May 1, 2009 and ending December 31, 2009 unless
terminated as provided herein. At the option of the eetitrg agency and NC DOT, this contragty be extended beginning
the first of January for the subsequent year for tyad@litional periods of one (1) year each (maximum oftlears total). If
the original contract for some reason does not actualtyan May 1, 2009 the first term shall still terminatelecember 31,
2009.

K. PERFORMANCE GUARANTEE OPTIONS:

1. For the first year of this contract, the Contractoeag to invoice the Contracting Agency seven (7) percsesithan the
amount of the monthly compensatidine Performance Guarantee will not be deducted for @égnsions and will be
refunded without interest, by the Contracting Agencyat the end of extension agreementin cases of default or
termination by the contracting agency, this amount will be ts@btain these services from another source.

2. The face amount of the Performance Bond shall equal oneofttind contractor’s annual contract bid price and shall
remain in force for the duration of the contract, inahgdextension (s). The bond must be delivered to the Punghasi
Section, NCDOT within fourteen (14) days after writterifizattion of award.

L. PRICE INCREASES:
The compensation payable to the contractor shall be fixatddirst twelve months of this contract. If the coniragigency
elects to renew the contract beyond the first twelve motita@s;ontractor shall receive a price increase. The ghniak be
adjusted to reflect an increase based upon the United Segtestment of Labor (DOL), Bureau of Labor StatistBES),
Consumer Price Index (CPI). If the amount of the increasmwie than ten percent (10%), the State reserveggtitetai cancel
the contract.

M. GENERAL CLEANING:
General Daily Cleaning, evening shift, for this contraetisbe done between the hourssdd0 PM and 11:30 PM Buildings
are to be cleaned Monday through Friday (Friday cleanindpegerformed on Saturday or Sunday). No cleaning isdore
on State Holidays. The contractor shall provide the maepto accomplish all of the required cleaning tasks defiméuke
contract at the specified intervals within the hourtedtabove. No other allowances for cleaning time shathdmge except for
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Major Maintenance Services. In addition, a supervismrdaired to be present during Major Maintenance. Exceptiotiss
cleaning schedule must be submitted in writing to the coowistdting the reason for changing the cleaning hours. piane
may be granted by written notice from the coordinator. @fferor shall seek approval from the Contract Coordinahen
planning to perform work at unscheduled times.

MANPOWER REQUIREMENTS:

A minimum of one man-hour per day per 2,500-sq. ft. shakqeired. Any amount of square foot in excess will bmded

up to the next half-hourA minimum of one (1) man-hour is required for this bcation. The man-hours per day are required
for General Daily Cleaning and do not include man-hours needé&tefor Maintenance.

All cleaning will be based on the information in the buildingcfjEation page. The building specifications may be nwre
less than the actual space or data. If there are awalmilations in the building specification page and thepeatreorrected
during the pre-bid period, the contractor is obligateddarcall areas on the property designated by this contract

PAYMENT REDUCTION SCHEDULE (OR LIQUIDATED DAMAGES):

1 If a contractor does not provide an expected full day\scgefor a required state business day, the contractor'snvexte
shall be reduced by the contract administrator for a &yllldbor rate as noted in the contract in addition to nagheaid
for the no service day's labor. The supply rate shall ioef@raa no service day except as identified in #2 below.

2 If a contractor does not provide enough supplies to ladtthathext workday and the agency has to purchase its own
supplies, the contractor shall reimburse the agendiésie supplies. In addition, the contractor's next inwstiedl be

reduced by the contract administrator for a full dayslined labor and supply payment as noted in the contractdor ea
day's occurrence.

WORK LOCATION AND BUILDING DATA - SEE ATTACHMENT A
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PART Il - PROCEDURES AND REQUIREMENTS - The offeror awarded the contract is hereby referred as the Contract.

A. INSURANCE: Public Liability and Property damage — The Contractor shiedl out and maintain during the life of this
contract such Public Liability and Property Damage Insurasahall protect him, Contractor’'s employees and Sulamtots
performing work covered by this contract from claimsdamage or property damages which may arise from opesatitder
this contract. This insurance shall also provide fdemnification and holding and saving NCDOT, its officergras, and
employees harmless from claims against the State BXQNTarising from operations under this contract by Contact
Contractor’'s employees and Subcontractors. This inderatidh shall also include payment of any attorneys’ fee<astd
incurred by NCDOT defending against any claims against NC&@ing from operations under this contract by Contactor,
Contractor’'s employees and Subcontractors.

If Subcontractors take out and maintain separate insuranceeppfiaid policies must be in the amounts specifiduisrsection
(Section A) as well as Section B set forth immedjadddove and provide for indemnification and holding and saNi@GBOT,
its officers, agents, and employees harmless froirmslagainst the State or NCDOT from claims agahrestState or NCDOT
arising from operations under this contract by Subcontracldris indemnification shall also include payment of atgragys’
fees and costs incurred by NCDOT defending against ang<kgainst NCDOT arising from operations under this aohtry
Subcontractors. Subcontractors must provide proof of saitiance to NCDOT immediately upon accepting work from
Contractors and must maintain said insurance duringfeheflthe contract with the Contractors. Subcontractarst miso
submit proof of current insurance within 10 business days wuprest by Contractor or NCDOT.

Pursuant to N.C.G.S. § 97-19, all contractors of the Departnféftamsportation are, prior to beginning servigesquired to
show proof of coverage issued by a workers’ compensation insurarer, or a certificate of compliance issued by the
Department of Insurance for self-insured subcontractors statiaigit has complied with N.C.G.S. § 97-93.

B. PROOF OF INSURANCE: Failure by the offeror which isawarded a contract to maintain continuous insurance
coverage and provide current Certificates of Insurancéo the Using Agency, as required and upon request, dag the
term of this contract shall be considered default ath the contract shall be cancelled The original of the Certificate of
Liability Insurance form and the subsequent renewal foowering each type of insurance are to be sent to the cbntra
administrator at NC DOT, Support Services Unit, 1530 Bailvice Center, Raleigh NC 27699-1530.

When services are subcontracted, the contractor shaltpr@ertificates of Insurance forms prior to any work being
performed, covering each type of insurance for the subobotta the Using Agency. Types and amounts of insurance for
subcontractors shall equal those of the contractors.

Insurance amounts shall be as follows per North Carolamdréct Terms and Conditions.

a. Worker's Compensation - The contractor shall providenaaidtain Worker's Compensation Insurance, as
required by the laws of North Carolina, as well as eggls liability coverage with minimum limits of
$150,000.00, covering all of Contractor's employees wa@agaged in any work under the contract.

If any work is subcontracted, the contractor shall reqie subcontractor to provide the same coverage
for any of its employees engaged in any work under theamintr

b. Commercial General Liability - General Liability Gvage on a Comprehensive Broad Form on an occurrence
basis in the minimum amount $500,000.0@Combined Single Limit. (Defense cost shall be in exoéfise
limit of liability.)

C. Automabile - Automobile Liability Insurance, to includibility coverage, covering all owned, hired and

non-owned vehicles, used in connection with the contract.niifimum combined single limit shall be
$150,000.00 bodily injury and property damage; $150,000.00 uninsuredittsuted motorist; and
$1,000.00 medical payment.

C. CRIMINAL CHECK : It is the policy of the NC DOT to provide a crime fegal safe environment for State Government
employees to work. Due to the contract requirementieahing secured and non-public accessible areas, NC DOTagqui
criminal background check on Principles including but not limitedwners, officers, partners, managing partner(s),
subcontractors, and all personnel of their respective auiempaho will represent the contracting company. Criniadck
shall be current (within the last ninety (90) days).

The criminal check shall include a Social Security veatfim/check, felonies, misdemeanors, and traffic recardsring a
minimum of the last seven (7) years for all states andtcies where the individual has resided. The criminatikche
information shall be first thoroughly reviewed by the cactor and then sent to the onsite contract coordinataeview and
approval. Out of state searches shall be required foomelising in the state of NC for less than seven (7)syear

A criminal check on apparent lowest responsible biddel sbairovided by the offeror prior to award. The Contragti
Agency shall contact such bidder. Copies of the originiadical check sent to NCDOT Support Services Unit foretauation
shall be sent to the contract coordinators upon award. Basigjchecks can be found on the Internet and shall be from
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reputable companies. Twenty-four (24) hours prior to performvorgx under this contract and when a new employee or
individual is identified or brought in by the contractor fdraduction, the contractor shall provide the onsite contract
coordinator with criminal background checks. The coordinatdk réhvéew the documents and inform the contractor as soon as
possible if the prospective worker will be permitteghéoform work under this contract.

Persons without approvemiiminal background checks shall be turned away and not allmwedrk in the buildings until
proper documentation is submitted and approved.

Required documentation shall include:

1. Acover letter by the contractor on company letterhead wi# af the full names matching a required governmesued
photo ID, addresses, and birth dates of each person reprgsha contracting company.
Contractor shall also provide a photocopy of the requitets r Federal government issued picture ID or Driveerise.
A letter on company letterhead is not acceptable prodaédf ibut can be used to further clarify information on tlimioal
check submitted. All documentation shall be submitted aahe time. Faxed documentation is acceptable with a cover
sheet showing the company name and telephone number, individual stedietter or fax, signed and dated. All
documents are to be clear and legible text.
4. Background checks consisting of:

a) Original unaltered criminal check from the organizaticoviging the background check.

b) Background checks should include the background check provider's comgrary company mailing address, and

contact phone numbers.

¢) The full name of the individual, which matches the govemimissued photo ID.

d) The current address of individual being checked.

e) The date the background check search was conducted.

2.
3.

Any individual, representing the company who:

¢ In his/her lifetime, has been adjudicated as a habitual dalefined by GS 14-7.1 or a violent habitual felon as dkfine
by GS 14-7.7, shall not be allowed to work in buildings occupjeSitate Government employees.

e Convicted of any criminal felony or misdemeanor durindadiseseven (7) yeashall not be allowed to work in buildings
occupied by State Government employees.

¢ At any time has an outstanding warrant or a pending criromat caseshall not be allowed to work on State property.

¢ Has current habitual traffic related problestmll not be allowed to work on State Property.

BUILDING SECURITY LOG: All persons representing the contractor simlividually sign in and out on the monthly
security log each time he/she enter and exit the comi@igning in and out at the same time is not acceptaliies ificludes
contractors, subcontractors and all personnel of thgieotise companies and any others working with the contrdzéys not
signed on the log by the cleaning employees shall not ddgainless the contract coordinator or contractorvesify that
cleaning was done. The log shall be located at a plaeeage to the contractor and the contract coordindtee. contractor
on a monthly basis shall submit an invoice along with timepteted log to the contract coordinator. The contraxtteir
employees shall start a new log monthly and it shall beedigaily, not in advance.

KEYS:
1 Keys are not to be duplicated by the contractors, subcongaetd any personnel of their respective companies; all key
shall be signed for and issued through the contract coordinator

2 The contractor shall within twenty-four (24) hours aftemieation of a person inform the contract coordinator tthet
officer, employee, worker, subcontractor or subcontraceriployee has been terminated. The contractor shalticalle
keys, and/or keycards upon termination of an employee and eetcin items to the contract coordinator within this
twenty-four (24) hour period when possible.

3 No deposits shall be required; however, issuance and oé&alys and/or keycards shall be at the discretion of theamint
coordinator. No keycards shall be issued to janitorial acturs, subcontractors and any personnel of their respective
companies without the approved information, i.e. criminakgeound checks. After approval, the coordinator shall
arrange for the Security Section to issue a NC DOTdeelyc

4  Lost keys or keycards must be reported to the building commacdinator within twenty-four (24) hours. The coordinator
shall then arrange to have a new key or keycard issued.omtractor shall be responsible for the cost of any keys and/o
lock replacements. There shall be a $10.00 charge peokegpfacement of interior door keys, dispenser keys and
keycards.

5 At the end of the contract, all keys and keycards shall lkectaml by the contractor and turned in to the contract
coordinator the last effective date of the contract. e invoice for this contract shall not be paid untilthé keys
and/or keycards are returned and any charges for thoseuroecthave been collected.

IDENTITY REQUIREMENTS : All individuals representing the contractor, including subcontractors, shall, at all times
while on the premises, wear a State of North Carolinar Federal issued picture identification badge and adycard
(where there is controlled access) above the waist amigible to state employees. In addition, the corgctor shall provide
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their employees company logo clothing with the companyame (distinct company shirt, vest or smock). Theobo shall
be permanently affixed to the clothing. The minimum Igo size shall be one and one-half (1-1/2) inches lyee (3)
inches depicting the logo and/or company name of the dwacting firm. The clothing shall be provided in suficient
quantity to maintain a clean appearance at all times whilen the premises. No offensive apparel shall be woat any
time (as determined by the contract coordinator).

In cases where the contractor, contractor’s cleaning eeg(s)y staff personnel or supervisor is not in companydiogbing
that identifies the contractor’s company, not wearing thieture ID badge, or wearing offensive apparel hestadl be turned
away from cleaning the building until that person returns inggiate clothing and picture ID badge. The contractor bleall
contacted and informed of this incident. (A standard fekeoGeneral Cleaning Cost per day shall be deducted from the
contractor’'s monthly payment if the building(s) or site(® not cleaned that day.)

COMMUNICATION SERVICES: The contractor shall constantly provide the contract coordiaait contract administrator
with an up-to-date list of telephone numbers, a businese affimber, emergency contact number, a cell phone and/cera pag
and a fax number. An active e-mail address is recommeridedcontractor (or a responsible management officidlefitm)
shall responavithin one (1) hour after telephone or pager contact from the contract codmlinathe contract administrator
during State business hours and hours of cleaning. The conshaltl respond to any complaints within twenty-four (24) hours
after an email request.

CONTRACTOR/EMPLOYEE POLICY:

1. The contractors, subcontractors and all personnel of thpeatage companies shall abide by the following rulesHer t
State owned property outlined in this RFP. Upon writtenesijof the contracting agency to the contractor, anyactor,
subcontractor, or their personnel who fails to abide bydl@nfing rules shall be immediately removed from thelify
and replaced. See North Carolina General Contract Terdh€anditions — COMPLIANCE WITH LAWS data in this
contract.

2. The general reputation and performance of the contractoreflection on the Department of Transportation. Tdnsract
may be canceled at any time by reason of unsatisfactdrip@nce or other default of the Contractor upon fivedédy/'s
prior written notice by the Department. In addition, thistact may be canceled immediately by written notificat
upon receipt of substantiated notification and verificatiat the contractor has failed to pay in a timelyeasonable
manner employees, suppliers, or businesses used in the éompfehe contractual requirements contained in this
proposal, or if the Contractor is found to be issuing checksawered by sufficient funds. In such instances, the
Department may request that the successful bidder be diframedoing business with the Department, the State, and/or
any of its subdivisions.

3. The contractor cannot be a state employee working in theacted building. The contractor cannot employ any person
that is an immediate family member of the state employeorking in the contracted building. The contractor cannot
employ any state employee(s) or contracted state eeg{®)ywho work at the location defined in this contraeie 1Sorth
Carolina General Contract Terms and Conditions - INDHPENT CONTRACTOR data in this contract.

4. When the contractor hires a new employee, the contractoresponsible representative of the company shall imeet t
new employee at the location and personally tour theatfesilvith the new employee and shall introduce any new
employee to the onsite coordinator. The new employeklshalstructed as to the contract requirements. A coflyesie
requirements shall also be posted in the janitoriaetlwhere the cleaning personnel can readily see ititinitial
meeting , the employee shall show his/her governmergddfuto the contract coordinator. The ID shall matchnirae
and criminal check already submitted as further proof of identffye onsite coordinator is to make a copy of these
documents to be filed with the criminal check for that perso

5. The contracting company, the supervisor(s) and the onsiteacbatrordinator shall all be able to communicate withfall o
the contractor’'s employees regardless of language. dftteactor and his/her employees shall be able to underdtarfid a
the requirements of this contract.

6. When an employee is the only personnel for said site, thiogeepcan be designated as self-supervised.

7. Each employee of the contractor shall have at least sirdfiths of cleaning experience. Supervisory employees shall
have at least one (1) year experience as a cleaning sguerVhis same policy applies to each approved subcomteaaio
their employees.

8. Employees shall not open drawers, cabinet doors or file ¢ablie/she shall not use copy machines orotingr office
machines without permission from an authorized representi#tibe state. He/she shall not use any telephones except
public pay phonesr privately owned cell phone.

9. Employees shall not disturb any papers, boxes, or other aiatexcept those in trash receptacles or designatesifarea
trash or unless such material is properly identifiedrasH".

10. Employees shall not remove nor dispose of any paper, atiohterials from any work area or the premises, regss dif
its value or regardless of any employee's or tenantsiggon. This is to include the contents of, or any iteamd in
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

trash or recycling containers in or around the premisesshland recyclable items are to be placed in dumpsters or
containers designated for that purpose.

Contractors and their employees shall immediately repgroccurrences of property loss, damage, false alarmisjts
from police or fire personnel to the contract coordinaifidre contractor shall report any such incidents or damagewi
twenty-four (24) hours to the contract coordinator iningit specifying the location, the extent of the damage atadlidg
the event.

The contractor shall assume liability and be financiallpoasible for the cost of any damages or fines which agedau
by the contractor, any representative, their employees, stiactors and/or any unauthorized person (s) the contractor,
subcontractor or their cleaning personnel allow into the building

The contractor or their insurer shall reimburse thereeting agency or owner of damaged or stolen propersuici
damage or loss within thirty (30) days after a writtkim is submitted or the amount shall be deducted from the
contractor’s outstanding payments.

Communication devices shall be set to vibrate or emgtrpalow sound in order not to disrupt State Government
employees or the public. Use of such equipment except filmrming janitorial duties shall be limited to areas veher
State Government employees or the public cannot hearrsatieas. Areas shall include outside of facilitiesrage
areas and other vacant areas. Failure to comply ghequirement shall require removal of the person ftam t
contracted premises.

Employees shall not leave keys in doors or unsecuredsplat@v anyone to accompany them or admit anyone into any
building or office without prior approval of the contract aioator. All doors, which were locked upon entry, shall be
immediately re-locked. Leavirexterior doors or lockable windowsinsecured shall be grounds for a warning letter
and/or shall lead to default of the contract.

Information relating to the security and operation of thengges is protected and not to be discussed with anyone except
employees working directly with the contractor. Breaicthe security of the building shall be cause for a wartettgr
and/or shall lead to default of the contract.

Employees shall not clean, unplug or move copy machingher affice machines without the permissmfrthe contract
coordinator or the personnel occupying the space.

Employees shall not engage in idle or unnecessary conversatioState Government employees, other employees of the
contractor/subcontractor, tenants, or visitors to thelimgjl

Contractors, subcontractors and all personnel of thgieotise companies shall not bring any illegal drugs, alcahots,
knives, explosives, or incendiary devices onto any State qpydpe any reason.

Contractors, subcontractors and all personnel of thgieotise companies shall conduct themselves in a professiona
manner and observe proper business ethics while on Statetprofeyone using profanity or threatening violence shall
be asked to leave the premises. Contractors shaleexeavarning letter for use of profanity or not behaving in
professional manner.

The contractor and subcontractors shall exclusively beesponsible for the following: The contractor shall train their
employees and subcontractors on security proceduresd on how to lock and unlock the buildings he/she ws in.

a) He/she shall also instruct their employees which doenter and exit from the beginning and end of their shift @hd b
trained on the proper usage of NCDOT Key Badges wher@eedqu

b) The contractor shall pay all fines and fees for any chedkemdirectly to state employees, for reimbursements,
insufficient funds for their company.

¢) The contractor shall perform initial and on going trainatgyo cost to the NC DOT, their janitorial supervisory
employees, subcontractors and all personnel of their regpecinpanies and their staff in proper handling of
Bloodborne Pathogens OSHA- 29 CFR 1910.1030 and use such procedurétoatieand/or any other type of body
fluids are involved. Employees should be trained beforérgiganitorial services.

d) The contractor shall train, at no cost to the NC DOT faeitorial supervisory employees, subcontractors and all
personnel of their respective companies in proper handlinglxfstos Containing Materials (ACM). The materials
are primarily located in flooring and ceiling materid&snployees should be trained before starting janiteealices.

€) The Asbestos Training shall comply with OSHA Asbestosd&teds 29 CFR 1910.1001 and1926.1101, USEPA
NESHAP Regulations 40 CFR Part 61, Subpart M and Departhelealth and Human Services, Health Hazards
Control Branch, Asbestos Hazard Management Program RofeSICAC 19C.0600. The applicable standards are
available from the Health Hazards Control Branch, POZ$01, Raleigh, NC 27626-0601 (919/733-0820). The
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OSHA standards are available from NC Department of i,dbiwision of Occupational Safety and Health, Standards
Analysis and Publication Section, 4 West Edenton Stredéidh, NC 27601 (1-800-LABOR-NC or 919/807-2883).
Website is http://www.osha.gov/Click on Bullet "Regulations”. The contractor shaitcise cautiorio ensure that
Asbestos materials are NOT DISTURBED.

f)  Prior to starting services, all janitorial workers including the owners shall sign an asbestos notificatioorm
furnished by the contract coordinator, (if applicable to site).

COMPLAINT PROCEDURES:

1. The contractor shall investigate all reported complabd) major and minor, during the same working day. The
contractor shall correct atomplaints and supply special requests for services ésudh-icing and removal of snow and
ice) within a twenty-four (24) hour period. Any complaintsiehh cannot be corrected or supplied during the same working
day or which cannot be corrected for reasons beyond thexctmrts control shall be specifically reported to thetiact
coordinator.

2. Failure of the contractor to correct complaints wriitenotes, letters, checklists, inspections made by the cbntra
coordinator, Janitorial Facilities Inspector, or warnigtgers in a timely manner, to the satisfaction of thereating
agency, shall be considered unsatisfactory service. lffimenner shall be defined by the contracting agency relatbe to
scope or severity of the deficiencies.

3. Uncorrected complaints, consistent unsatisfactory perforepdaiture to supply requested services, supplies, equipnent
other default, if not considered unreasonable by the comillaunistrator, shall be cause for any of the followingpast
by the NC DOT:

a) Obtain the services from within own staff or from destavailable source. Costs for these services shelidrged to
the contractor.

b) Issue a warning letter to the contractor.

c) Declare the contractor in default of contract for uséattory services.

DEFAULT:

1. Default includes, but is not limited to, items in thists®n. The contracting agency shall declare the contratbefault
for failure to consistently provide acceptable servisapervision, security of the building, materials, trainaggproved
equipment and supplies or if he/she (the contractor or theactmts employees) disregard the policies and procedures
specified herein. The contracting agency reserves thetoigletermine whether the contractor is meeting the tands
conditions of this contract. A high level of cleanlinssgequired in the performance of this contract and thaact shall
be enforced accordingly.

2. The contracting agency, through the Support Services Uniitjshee warning letters when the contractor failsdwect
issues detected during random or scheduled inspections. Ny#etiers can also be issued based on complaints feom th
contract coordinators, and/or building occupants. Eachaimarning letter is issued, sufficient time is allotedorrect
the issues. A second or third warning letter can be idsu@ther problems not related to other previously issveathing
letters. Any contractor who accumulates three (3) wareiteys during the term of their contract shall benmemended
for default. All warning letters will be sent via cégd mail (return receipt requested).

3. When second or third warning letters are issued, an onsitengiegth the contractor and the contracting agencies
personnel is required.

4. Failure to correct an expressed contract performanacengpl@mnce term such as but not limited to: 12 days of nacgerv
within a 12 month period, or 3 days of no service withingiagn month, the contract will be considered in default
without the issuance of three (3) warning letters. The aontnay also be considered in default under other circonesa
expressly stated in the contract such as but not limiteertous security breach, health endangerment, and acts of
terrorism without the issuance of three (3) warning lettereach case, the Contract Administrator shall deterihine
default is recommended. Default/Cancellation notices wikkxpedited within the next five (Business days and a written
notice will be sent by certified mail (return receipt resjad).

If the contractor refuses acceptance of the default/caellation notice sent certified mail, the notice Vi remain in
effect and all further dealings will be terminated.

5. Upon default and notice of cancellation, the contractts payments due shall be held for resolution for asssment of
any costs or damages due. The performance guarantee withdhérom invoices shall be used to obtain replacement
services. The contractor shall be liable for any damagehie and for any excess costs of obtaining the sensce

6. When a contractor is defaulted, the contract administrato will reject bids under the following conditions:
a) First Default: Contractor will not be awarded contracts for the next six (6) months
b) Second Default: Contractor will not be awarded contracs for the next twelve (12) months.
c) Third Default: Contractor may be recommended for debament.
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7. The contracting agency may recommend a contractor for delsment whenever serious or continuous violations
occur.

TERMINATION: Should the contracting agency terminate this agreementya@tor must perform all duties under this
agreement for the thirty-day notice period (See Nogtoltha Terms and Conditions — Termination.)

CONTRACTORS ACCEPTING DEFAULTED CONTRACTS: Contractors who are offered a contract due to cancellatio
of previous vendor, must have their signed and dated accepetirceCertificate of Liability Insurance, criminal dkeand
driving record delivered to the Support Services Unitiwifive (5) business days from the date he/she make thsal/
acceptance. Non-compliance to this requirement shallteidffer and the next lowest bidder shall be made fee. of

EQUIPMENT AND SUPPLIES:

The contractor shall furnish all materials, equipment apglges, adequate in quantity and of a commercial guadicgssary
for professionally performing all work in this contra&quipment and supplies not meeting specifications may beveehty
the contract coordinator or Inspector and shall be replacediately by the contractor at their expense. All eqeigrshall

be in good working order capable of being used as originaindletd. The contracting agency shall request replacement of
faulty cleaning equipment and such equipment shall be renfimradhe premises.

Any equipment (such as dispensers) requiring installatidhtshanstalled by the contracting agency personnel.

The contractor shall reimburse any losses to the Stated by lack of supplies. When lack of supplies causes a
DOT/DOH/SHP employee to purchase supplies, the contrsictdirreimburse the actual cost directly to the perdommade
the purchase. If the contractor refuses to pay thetbesamount shall be deducted from the contractor’s nextaevdf there
are_2 days without supplies in any given mdhin a warning letter shall be issued.

NOTE: State employees shall not provide or loan equipmed, as ladders, water hoses, fans, cleaners, chemicals,
miscellaneous hardware etc., necessary for the camttagberform services. Contractor’s equipment reaieshe
responsibility of the contractor.

1. Current MSDS data sheets for all chemicals used focthisact shall be submitted before starting work in the mgjkdi
and updates shall be submitted when changes are made pisorgahe productsA notebook/ring binder containing all
of the MSDS sheets shall be kept in the storage area ttgechemicals reside. The notebook shall be labeled MBDS
the front and side, and shall state the company’'s name. SBxSMheets should match the chemicals in that locagion a
well as those used during cleaning.

2. Only commercial quality cleaning supplies are to be usiltidisinfectants shall be EPA registered (Topic D ).&td
approved as effective against all Bloodborne Pathogensdingltiepatitis B and HIV. The list of supplies can be found
at http://www.epa.gov/oppad001/chemregindex.hfteach of any type, or any pine oil type products & not to be
used Manufacturers’ directions on refilling of bottles shallfbllowed. All containers, applicators, and bottles|dteal
labeled with the product contained therein. Powdered clewitbebleach is allowed (ex: Ajax or Comet powdered
cleanser).

3. Vacuum cleaners shall have a HEPA filter with minimum gowef 11 amps or a commercial equivalent. The
specifications shall state it will remove particlesasll as .3 microns and remove 99.96% of the dust andsdbati
passes through the equipment. The vacuum filter shall bel sgdleth ends of the filter so that no dust gets around the
filter. The contracting agency shall inspect vacuum clesariequipment not meeting specifications shall be replaced
immediately. Vacuum cleaners having HEPA filters thabhoomeet these specifications shall not be acceptdbie.
contractor prior to the use of such equipment shall furnistufaeturer’s data on the HEPA vacuum cleaner to the contrac
coordinator Vacuum cleaners shall have attachments to be used for dugtiegum cleaners shall remain on site. HEPA
Vacuum cleaner filters shall be replaced during the 3i@stiays of the first year's contract and no less thasetaiyear
thereafter. The replacement date (month/year) shaltitemon the filter. Household grade HEPA vacuums are
acceptable with all requirements above; however, fackmymmendations on maintenance do not apply when used in a
commercial environment.

4. Hand soap foam dispensers shall be provided by the contaacténcluded in their cost. Hand soap must be foam
antibacterial or foam antimicrobial soap. Hand soap tmerefillable soap dispensers must state so onrtheagy
container. Do not allow hand soap dispensers to l&akinimum of one (1) hand soap dispenser is required in all
restrooms. In restrooms with multiple sinks, oned{&jpenser for every two (2) sinks is required.

5. Deodorizer dispensers shall be provided by the contrantbmcluded in their cost. Deodorizers shall have tHityatoi
release their product twenty-four (24) hrs a day, sevedays a week. Metered release deodorizers with fixedvaite
timers are the only types acceptable. If there arespedsers of this type present then the contractor must paittiesas
and coordinate the installation. The deodorizer must be sapleador. Products used in deodorizing shall be cerfdied
commercial use, and shall be used in accordance with mamefatispecifications. The contractor must providecbts
to all new and existing dispensers. The contractor nesipeovide deodorizer refills that fit the existingmiiasers.
There is to be at a minimum ohe (1) deodorizer dispenser in all restrooms. In mstsavith multiple commodes there
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is to be one (1) deodorizer dispenser for every twod@)modes. The date installed is to be written on eveny
deodorizer can. Replacement is to be done according toathefacturer’s specifications.

6. Paper products shall be made from recycled post consumentoRaper products shouldl®st quality or equivalent.
Paper products should be white, and contractor shall choasettiad are Process Chlorine Free (PCF) firstCF Bowels
are not available, then contractor may choose a prddaicistElemental Chlorine Free (ECF). Packaging should be
responsible, minimal packaging and/or products sold in bDhoose products that are packaged in materials that are
recycled and recyclable, and are free of toxic metalgrdnces, dyes and inks made from non-renewable resources.

7. Toilet seat covers and dispensers shall be providelgebguntractor and included in their cost. A minimum oneoliet
seat cover dispenser is required in all restroomsedtrooms with multiple commodes there is to be onil&} seat
cover dispenser for every three (3) commodes.

8. At the termination of this contract, sufficient amourfttodet paper, paper towels, toilet seat covers, soabdeodorizers
shall be left in the restrooms to last at least a week.

9. Lamps (Light bulbs and/or fluorescent tubgisall be furnished by the DOHandinstalled by the contractor (for ceiling
fixtures only) in the Division of Highways buildings.

10. “Wet Floor” signs shall be furnished by the contractor disglayed visible to traffic anytime floor is wet whether service
is being provided or due to inclement weather. They shatbbected when the floor is dry and stored in the proper
location.

11. Protective clothing shall be furnished by the contractatltiheir employees to perform their job. Exposure
Controls/Personal Protection normally identified on Mat&afety Data Sheets will be followed and enforced.

12. Any hand soap, deodorizer, or toilet seat cover dispettsgrare missing or broken are to be replaced at ndcctze
state for the duration of this contract. They then bedb@@roperty of the state.

13. All supplies and equipment are to be kept in designated stlmegjeons as specified by the contract coordinator. The
contracting agency shall provide the contractor with measle storage space for supplies and equipment. The d¢ontrac
shall not use any other spaces to store equipment of sugilershan those assigned by the contract coordinator.

14. The contracting agency shall also provide reasonable seuptotect the contractor from loss of equipment andlgsp
The contracting agency is not responsible for the lossmagda to the contractor’s supplies, dispensers, takidi paper
towels, soap, toilet seat covers, etc., or any equipnf&torage space shall not be provided for equipment, &tolsused
for outside services.

15. The contractor shall keep all janitorial closets, gfjen@oms and other space assigned to such use as<téanest of the
building and, if possible, locked at all times. Mops ang tmackets are to be left clean when not in use. Sinks used by the
janitorial employee(s) for cleaning purposes are todp &lean. The State of North Carolina shall providetmgractor
with all normal utilities necessary for performing tb@ntract (electricity, lights, water, etc.). Restrofacilities are not
provided for subcontractors performing ground services @kevels or after hours when the facility is not open. &Bera
of security issues, facilities operating twenty-four (Bdjirs a day, such as SHP operation centers, are not ebltgat
provide restroom facilities but can do so at their digame

16. If mandatory conservation measures are applied to Stdliéds, the contractor shall be expected to alter thenkw
schedule and procedures as required for compliance.

HAZARDOUS SUBSTANCE AND/OR OIL SPILLS:

1. Contractors hired by the NC DOT shall be responsible forcasts (direct or indirect) associated with damageoand/
cleanup of a hazardous substance and/or oil spills causkd bgritractor or their personnel. This responsibility shall
extend to freight carriers who were hired by the contrdotdeliver the commodity or service to the departmevhile on
department premises, the contractor shall comply withcaél, State, and Federal requirements for the proper hgrafli
hazardous substances and/or oil.

2. For the purpose of this section, hazardous substancebestugfined as any substance, other than oil, which when
discharged in any quantity may present an imminent and subbktartger to the public health or welfare. Oil shall be
defined as any oil of any kind and in any form, including, butifipally not limited to, petroleum, crude oil, diesdl o
fuel oil, gasoline, lubrication oil, oil refuse, oil xaeid with other waste, oil sludge, petroleum related produdby-
products, and all other liquid hydrocarbons, regardless offispgravity, whether singly or in combination with other
substances.

3. In addition, the contractor agrees to indemnify and holdN(BBOT harmless against all claims, liabilities, anstso
including attorneys’ fees, incurred in the defense of amycbrought against the NCDOT resulting from such a. spill
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O. MONTHLY MEETINGS:

1) Monthly work conferences between the contractor and cortmacdinator argnandatory for the first 3 months of the
start of the contract and at each annual reneWa¢ contractor must contact the contract coordinat@aat lone (1) week
in advance to schedule the monthly meeting. The monthlyimgestall be held during the coordinator’s normal state
working hours. The contractor or an authorized represemiatthe company can represent the company at the meeting
Cleaning personnel cannot represent the company. The confehafidaclude an inspection of the building(s) and
grounds, evaluation of the past month's performance, arelrefithe monthly invoice. Failure to attend any requined
scheduled meetings may result in a warning letter.

2) The exception to the monthly work conference is when the corotrainator determines that there are no problems with
the services after the first three (3) months of mamgabteetings. The contract coordinator may waive a mpmntileting
but that does not relieve the obligation of the contracton scheduling the next monthly meeting.

3) All problems found or discussed at this conference and tourtxhebrrected immediately or within five (5) workingyd
depending on the severity of the problem. Allowances shatide for floor services.

P. INSPECTIONS:

1. Unannounced random inspections shall be made at anytime, byserative of the contracting agency at their
discretion. The contracting agency shall document the sesfuthese inspections. The Facilities Inspector shadige a
copy of the inspection results to the contract coordindierContract Administrator, and the contractor. The @ontr
Coordinator shall post a copy for the contractors cleanirmppeel. The contractor shall be responsible to corrgct a
noted deficiencies within the period stated in the inspecéport or in any warning letters. Allowances shalrzele for
floor services.

2. Contract Coordinator or any representative of the comrpagency can request the contracting agency to perform an
inspection whenever they deem it necessary. The tiexilnspector may request the contractor to be presengdari
scheduled inspection.

Q. INVOICES:
1. During or after the Monthly Work Conference, the contractor shall submit one original and one copy of thénvoice
to the contract coordinator.

2. Invoices shall be made out to NC DOT and reflect the sumarchase order and requisition numbers, service locatidn
a unique invoice number.

3. The company name and address shall be reflected on the megmetly as written on the purchase order.
4. Invoices shall also reflect the Month of Service (Mhyne, etc.), Description of service, Unit Cost (Qast

Days/Weeks/Hrs/Sq Ft.) times the number of Days/Wks8drEt. worked plus Major Maintenance, date each Major
Maintenance item was completed, Subtotal, Performancea@tear(if applicable) and Total Cost.

Example

22 Ea. Labor Cost P/Day for General Cleaning FXXXX. XX

22 Ea. Supply P/Day for General Cleaning FXXXX. XX

1Ea. Interior Glass Service SXXXX.XX

1Ea. Floor Service FXXXX.XX

1Ea. Window Blinds Service SXXXX.XX

5Ea. Lawn Service (XXX wks. at $XXX.XX per wk.) $XRXX
Subtotal FXXXX. XX

Less 7% (if apphitg) $ XXXXX

TOTAL FXXXX. XX

5. In the event subcontractors are utilized on this contradt/B/MBE/WBE-IS Form must be attached to the invoice
detailing the work accomplished by the subcontractor andntoerat paid to the subcontractor. (See Form
HUB/MBE/WBE-IS). The form must be signed by the corttaand submitted with the invoice.

In the event nsubcontractors are utilized on this contract, the contrabil write “NONE” on the HUB/MBE/WBE-IS
Form, sign the form and submit with the invoice.

Invoices will notbe processedithout the inclusion of the HUB/MBE/WBE-IS form.

6. Toinsure prompt payment, any change of company name osaddreuld be reported immediately to the contract
administrator.

7. NOTES:
a) Services not required in this contract shall not be indoice

ROANOKE RAPIDS DMV RFP NO. 54 JM 10683177 Page 12 of 42



b) Invoices are not to be sent via e-mail or fax.

c) Partial carpet and partial tile shall be invoiced onlytfigr exact amount of square footage cleaned with thermami
being 100 SQUARE FEET.

d) Itis not the responsibility of the contract coordinatovedfy the amounts and/or type/brand of supplies delivered t
their building.

Payment to the contractor for services rendered durengrgvious month shall be made within thirty (30) days afte
receipt of a correct invoice approved by the contraatdioator and contract administrator. The payment protads s
when the NC DOT Support Services Unit receives a cameeice. Inquiries concerning unpaid invoices will not be
accepted until after the 30 day period has elapsed. Thexcoobordinator shall return invoices with errors farection

to the contractor. The Issuing Agency may withhold any paymhge the contractor for disputed items until such time as
the dispute is resolved.

If the contractor wants information about whether an invoasbeen sent to Support Services Unit he/she is to ttmac

contract coordinator. If there are problems, those prablaast be resolved with the contract coordinator before the
invoice can be sent to Support Services Unit.
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PART Il - CONTRACT SERVICE SPECIFICATIONS

A. TERMS AND DEFINITIONS:

1. Safe: A condition free of hazards and not having a potdatiglersonal injury or harm.

2. Clean: Free of impurities or foreign matter not normalfyart of the original component and, if necessary;irgitmg
objectionable odors.

3. Sanitary: Promoting healthful conditions by the eliminatiodidf agents of disease or infection through ventilation,
cleansing with disinfectants, or disposal of wastes.

4. Scrub: The use of brushes or other cleaning tools to gtstnthe cleaning of various surfaces. Soap and clear wat
other approved cleaning materials can be used with the prlepeing tools.

5. Wash: To cleanse using water or other liquid, usuallly siap or some type of detergent by immersing, dippingingb
or scrubbing.

6. Building Size: Small building = 5000 or less. Medium buildn§001 sg. ft. 50,000 sq. ft. Large Building = 50,001 +.

More information on cleaning procedures can be found on the (IBStitutional Sanitary Supply Association, Inc.) WeteSi
WWW.issa.com

B. GENERAL CLEANING DAILY, WEEKLY, BI-WEEKLY, MONTHLY, A ND QUARTERLY:
Employees of the contractor shall perform General Cleahitigs.These services are not to be subcontractedll cleaning
shall meet the approval of the contract coordinator. cbiéractor shall provide the following services no fesguently than
the schedule specified.

NOTE: If any types of normal janitorial duties have been ingdwély omitted, the contract is to be interpreted to incthde
same.

ITEMS A. THROUGH H. IN THIS SECTION SHALL BE POSTED IN A LOCATION VISIBLE TO ALL CLEANING
PERSONNEL.

1. Daily Cleaning:
a) Empty all ashtrays in designated smoking areas on thplerm

b) Empty all interior and all exterior trashcans, including ¢haisthe entrances and gas pump areas; wipe clean all
trashcans with damp cloth (wash if needed). Change lingysodaall external trashcans and as needed on interior
trashcans to maintain cleanliness and eliminate odang.imderior trashcans containing anything wet are to have the
liners replaced. Trash collection barrels, bins, oe lbaskets are to be emptied daily.

c) Collect all items marked with the word “TRASH”. Plaseyclable items in their appropriate containers. Tiagh
be placed in trash collection containers. Break down albcard and place it in the cardboard compactor (if
available). Pick up all discarded materials lying on tleigd next to the trash or recycle containers. If a boxtis no
labeled “TRASH” and there is a question, ask the buildingguerel before discarding it.

d) Clean and sanitize all water fountains. Those with daiystare to be emptied and cleaned. Stainless spes| aye
to be cleaned with stainless steel cleaner/polisbarCand sanitize all sinks, counter tops and back splashesak
rooms, lounges, and/or kitchen areas.

e) Sweep/vacuum all floors in public and heavy traffic areakiacluding (if applicable) elevator and elevator door
tracks. Remove spots, stains, embedded debris, lopse pas, clips and other trash including under any mats.
Carpet pile shall not be allowed to become flat or rdati@dl stairwells and landings, if applicable, are tcshept or
vacuumed. Entrance mats are to be swept or vacuumed dagpetsdemoved.

f)  Spot wash and dry, interior and exterior of all standiagemlass doors and windows including entrance aresss gl
surfaces, glass partitions walkways and breezeway®ri@xtleaning of glass is required only where acckssib
without a ladder, except during Major Maintenance.

g) Areas that are locked at night and the contractor does vetina key shall be scheduled for cleaning with the
contract coordinator.

h)  Furniture and floors in auditorium and conference roomsodoe cleaned upon request after each meeting.

2 Daily Restroom Maintenance
a) Personnel shall wear disposable rubber gloves when etetre restrooms.

b) Replenish all restroom supplies including toilet papelettseat covers, hand soap, paper towels, deodorizeegnd

other required supplies. The contractor shall furnish sufficjeantities in the restrooms to last all day, including
replenishment during the day, as necessary.
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c) Sweep floors. Wet mop or scrub with soap and water uksigfectant cleaner in order to keep the floors cleash a
sanitary.

d) Deodorize, wash and disinfect all traps, drains, ®ileilet seats, urinals, sinks, counter tops, dispemset all
chrome surfaces including, but not limited to, doorknobs, haritdesl plates, stainless steel shelving, cabinets,
mirrors, and exposed sink drains. Floor drains shall hamegh sanitizer poured into them to be clearly seen.
Disinfectants used shall be those listed on the EPAteegis

e) Empty all trash. Trashcans are to be cleaned. Plemtis shall be changed daily.

Services to be done twice a week:
a) Vacuum all other cleared carpeted areas and all matarthaot vacuumed daily, removing and cleaning all mats
before vacuuming the carpet.

b) Remove all spots, stains, embedded debris, loose papgrelips and other trash from all carpet and any otpessty
of flooring.

c) Non carpeted entrance mats are to be taken outside, beatemove dirt and then brought inside and damp mopped.
d) Vacuum all carpeted pickup mats.

e) Dust mop all raised floors if applicable. A cleaninguioh with anti-static properties can be sprayed on thenost
to collect dust and debris.

Weekly Services:
a) Wash all walls, ledges, grills and partitions in restispuse disinfectants, as noted in item 3 above.

b) Clean and polish all stainless steel, brass, and chimmees including stanchions for corded off areas.
c) Clean and wipe inside and outside of recycling containers

d) Empty and wash with soap and water, inside and out, altleutsntainers for cigarette butts except containers of
sand or other flame-retardant materials (in theseagwers remove the cigarette butts using a sifter). eRlaceplace
sand in receptacles as needed to maintain a minimum deptie®f(8) inches.

e) Sweep and damp mop all uncarpeted floors, vinyl matss stad landings, if applicable. Place appropriate warning
signs such as “Wet Floor” signs. Janitorial closetd¢@bee cleaned, swept and mopped at this.time

f)  Sweep outside entrances, walls, soffits, walkways, pareliegs, sidewalks and driveways (hose down as necgssary
Clean all walkways and sidewalks of stuck-on or embedded délen any handrails. Remove all cobwebs on
exterior of buildings.

g) Dust mop all raised floors in computer rooms, if applieabl

Bi-Weekly Services (every other week):

a) All stairs and landings (except Terrazzo Surfaces) beadcrubbed with soap and water and appropriate warning
signs such as “Wet Floors” displayed. All handrails, strisigésers, and balusters shall be wiped clean with g@dam
cloth. Concrete stairs and landings shall be scrubbectlgdning compound and rinsed.

b) Remove dust using a vacuum cleaner and then wash all \sititental surfaces seven (7) feet or below that are
cleared to include, but not limited to, furniture, cubictition tops, ledges on walls, window ledges/sills aheiot
horizontal surface areas. Remove all cobwebs in antarid exterior of the building including the inside of the
window frames.

c) Clean, disinfect, and polish all exterior doors, doorknobs, plasks, pulls, exit devices and other hardware.

d) Parking areas, parking decks, parking lots, and roadwaysghalbwn to remove minor debris, including sand and
deicer (this applies only to large buildings that do neetground services)

Monthly Services:
a) Wash and sanitize the inside and outside of all aluminum cgolirechins and (if needed) all trash cans.

b) Restore the shine to all tile, linoleum, terrazzo, angpet! stone floors. ALL FLOOR WORK SHALL BE DONE
AT NIGHT (after 5:00 PM unless otherwise directed). FRagnould maintain a glossy appearance. Sweep and
remove dust on all visible horizontal surfaces specifi€ddction E.

c) Dust mop all raised floors in computer rooms, if applieabl

ROANOKE RAPIDS DMV RFP NO. 54 JM 10683177 Page 15 of 42



d) Clean tar and soil off the base or rungs of chairs if ikede

e) Vacuum dust out of the chair seats, arms, and back.

f)  Clean all air grills and returns. This is to includefiattd or moveable louvers and vents on or in doors and headers
Quarterly Services:

a) Spot clean all walls and doors (interior and exterioruifing, but not limited to, kick plates, thresholds, doorjambs,

baseboards and moldings.

b) Remove dust and wash all light switches, fire extingusshed all cleared horizontal surfaces below seven (7infeet
height.

¢) Remove dust and wash all llluminated Emergency Exit sighand lights service.

d) Remove dust, trash, and dead insects from all window blimdisvandowsills.

C. MAJOR MAINTENANCE SERVICES :

1.

All Major Maintenance Services shall be performed withifirst ninety (90) days of the contracted period. Mgjor
Maintenance is to be scheduled and submitted in writingetadhtract coordinator, one (1) week prior to the sfatie
work.

All Major Maintenance shall be completed within three (8glts from the time the Major Maintenance begins in the
buildings 20,000 square feet and less unless otherwiseddgrbg the contract coordinator and the contractor.

Major Maintenance Services shall be completed one (&) ien year; however, the contracting agency does not gearant
this quantity. Additional floor/carpet services may be meglibased on the building size, amount of occupants, number of
visitors, and environmental conditions. The Major Maiatece prices shall be used to determine the cost ofshegees
unless it is a partial floor/carpet service.

On weekdays, Major Maintenance work shall only be perfdrstarting after regular working hours until 11:00 PM. On
weekends, it shall be done during the hours of 7:00 AM to 11:00/A .exceptions to Major Maintenance working
hours must be requested in writing and approved by the contractinator A supervisor is required to be onsite when
the Major Maintenance Floor Services and Carpet Seraigegerformed.

All Major Maintenance items completed are to be submittediting as soon as completed for the inspection and
approval of the contract coordinator. Any major maintenaacéces not completed to the satisfaction of the aontr
coordinator shall be re-done at no cost to the contraagiergcg until the contract coordinator is satisfied. Invofoes
Major Maintenance can be submitted as soon as servieesmapleted and approved by the contract coordindtoey do
not have to be invoiced with general cleaning.

The contractor shall be held financially responsible fadainage to equipment, cabling, and equipment operations,
including the telephones while performing these Major Maimtea&ervices.

Major Maintenance Services in the following:

a) Interior Windows Service:
1) Completely wash, using a brush, cloth or squeegee, aral dnterior glass including partitions,
shafts, clear stories and skylights.
2) Clean window frames, doorframes and sills.
3) All glass is to be clean and smudge free after cleaning.
4) Window screens or other coverings, not requiring tootenmve, shall be removed, cleaned and
replaced. Screens, which require special tools, shialenmcluded

b) Exterior Windows Service including storefront entranges:

1) Completely wash, using a brush, cloth or squeegee, arall @xterior glass including partitions,
shafts, clear stories and skylights.

2) Clean window frames, doorframes and sills.

3) All glass is to be clean and smudge free after cleaning.

4) Cleaning is to be done to all windows on all floors if mihign a single story building. Any additional
equipment such as ladders and safety equipment are to be suppliedcbgtractor.

5) Window screens, not requiring tools to remove, shall beved, cleaned and replaced. Screens
accessible from only the outside above the first fleawtich require special tools shall not be
included.

6) Contractors are not responsible for leaning between thémgndows and the storm windows, only
the outside of the storm windows. If storm windowsrarpiired to be cleaned, arrangements must be
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made at least two weeks in advance with a State maimtermechanic. The State maintenance
mechanic shall remove the storm windows and replace them.

Floor Service — General Information
*  The contractor shall be liable for any damage to flotwsr toverings, walls, ceilings or any other devices
caused by use of their products or improper use of any obpaguipment.

¢ The contractor is responsible for scheduling the floorisemwith the contract coordinator, moving the
furniture to do the service, and moving the furniture ba¢kémriginal location after the service. File
cabinets are not to be moved. Only the furniture thafldasspace showing under it shall be moved. All
furniture shall remain inside the building at all times.

*  PRIOR written permission by the contract coordinator isireduefore moving furniture with computer
equipment or disconnecting cabling.

¢ When working on any floors, warning signs shall be placedcatitns visible to all personnel.
¢ Acid or bleach is not to be used on any floors except wleamiag grouted ceramic tile.
¢ Allfloor finishes are to be guaranteed for 6 months. liker is to be restored at proper intervals.

«  Before attempting any restoration processes on extresniéddd floors consult with Support Services or
your coordinator.

1) Tile, Linoleum, and Vinyl Composite Tile (VCT) Flooring:

(a) Do not put floor finish on linoleum or VCT that has a éagtgloss finish on it.

(b) Asbestos tile is to be cleaned, stripped, and 3 cddimoo finish applied as specified below.
Precautions must be taken to use recommended procedures dreng;!stripping, and floor
finishing asbestos tile.

(c) Completely sweep; remove any debris stuck to the floor @dfeginning the stripping and
finishing process.

(d) Apply stripper to remove all old floor finish accordingtb@ manufacturers’ recommendation.
Use a scrubber and/or hand scrappers to totally remostdlbor finish. Remove all stripper
residues and allow the floor to be completely dry bedmmalying any floor finish. If all the old
floor finish is not removed repeat this step.

(e) Unglazed Tile, Linoleum, or VCT Flooring is to have th{8ecoats of commercial floor finish
containing a minimum of 25% acrylic (solids) with slipiséasnt qualities. Heavy traffic areas
may require additional coats of floor finish. All flofonish shall be satin finish.

(f) Apply the floor finish according to the manufacturer’s rec@ndation. Floor finish shall be
completely dry before applying the next coat.

(g) The applicators used to apply floor finish shall be usetusively for applying floor finish and
for no other purpose.

(h) After applying the final coat of floor finish the flooralhhave a glossy appearance with no
embedded hair, debris, discolored areas, footprints bubbles. There are to be no swirls in the
floor finish. All surfaces are to have the required am@f floor finish.

(i) Floor services shall include removing stains, spots, stitpper splatter, or floor finish splatter
from the walls, baseboards, framework, doors, and furniture

() The floor finish is to be completely dry before placing fun or any other items back on the
floor.

2) Concrete Floors

(a) Limited service for concrete floors (including stairnsgkhall include sweeping and machine
scrubbing with the proper cleaning compound.

(b) Concrete floors shall be sealed annually during theMiegor Maintenance service ONLY in
work areas normally occupied by DMV, SHP, or DOH stafthsas corridors, stairwells, offices,
and maintenance offices. Small storage closets and meahar@ms shall be swept only, upon
request.

(c) Use a sealer recommended for this purpose, floor finisth fos VCT is not to be used on
concrete.

(d) High traffic concrete areas shall be cleaned, strippedvem®@) coats of sealer appliadnually.

(e) Concrete block floors with grout are to be cleaned withauting the grout. Do not use acid or
vinegar on grout. After cleaning, the grout is also tedmded with an appropriate product.

3) Raised Floors

(a) Raised flooring in computer rooms shall be thoroughlymedavhen major maintenance is
performed. Clean only with anti-static cleaning soluti@®mmended for raised floors.
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4) Stone, Ceramic, or Synthetic Stone Floors Ceramic Tile, Porcelain Tile, Glazed floor/walkéf floor/wall

Mosaic Tile, Terrazzo, Quarry/Satillo Tile, Suretré&al/ers tile, Natural Stone Tiles and Slabs, AHNCU
Products, Quartz Products,

(a) Alltile is to be cleanedsing a commercial product that will not harm the tiléher grout.

(b) Do not put floor finish or sealer on any tile that haaadry baked-on ceramic or glazed finish.

(c) No acid, bleach, vinegar, or ammonia cleaning soluticasoeloe used on glazed tile or grout.

(d) All glazed tile is to be swept, debris stuck to floanowed, then scrub cleaned only, no sealer or
floor finish is to be applied. In some cases a seatsrbe needed on the grout only

(e) The contractor is to determine the particular caremadment of the tile installed at this site.
Consult with Support Services or the coordinator to ingusecleaned without doing any harm to
the tiles installed.

(f) Asealeris to be put on unglazed quarry tile, unglazed @8atillo tile, unglazed
Suretread/Pavers tile, or any other tile similar te. th

(@) Unglazed tile is to have 1 coat of sealer in low itedfeas and 2 coats in high traffic areas.
Additional coats may be required depending on the locatiommodnt of traffic.

5) Terrazzo Floors

(@) Frequently sweep or dust mop floors to remove gritlly so
(b) Auto Scrub surface with an approved neutral cleaner that pBsfactor between 7 and 10
(c) Auto Scrub with a red or green pad, use blue pads for kenailked or unusually dirty floors
(d) Allow several minutes for neutral cleaner to readbtsen foreign matter, and grime. Rinse with
ample clean water. It is important to keep the floor dveing this entire cleaning process so the
dirt does not reabsorb in the flo@O NOT allow neutral cleaners to dry on surface
(e) Terrazzo floors are to be stripped and apply 3-coatswvafter-based sealer in the acrylic family
especially designed for Terrazzo use. Sealer mustican®lip-Resistance with a coefficient of
friction (COF) rating of minimum 0.§Sealer must be listed by underwriter’s laboratories fqr sli
resistance)
NOTE: Harsh cleaners and sealers may damage Terrazzo Surfeeisl all-purpose cleaners or
soaps containing water soluble, inorganic or crystallisadts, harmful alkalis or acids.

d) Grout Cleaning Service

Grout cleaning is to be performed on all ceramic tédisyfloors and baseboards that are soiled using
an appropriate grout cleaner.

Grout cleaner products may contain acid or bleach. Do pamsraw acid, vinegar, or bleach.

All grout cleaner residues are to be thoroughly removed.

Remove any debris stuck to the floor before applying anytgleaner.

Apply a grout cleaner according to the manufacturers reerdations

Hand scrubbing may be required to clean edges, corners, hreathoareas such as behind commodes,
around toilet partition posts, stair treads, furnitureesapment, where machines are ineffective.
Remove all grout cleaner residues using ample amourrssbf fvater.

A second cleaning is to be done if dirt remains in the grout.

e) Carpet Service

1)

2)
3)

4)

5)
6)

7
8)

9)

Steam clean, hot water extraction (200F minimum) all carpets including carpeted elevators ad

all State provided mats.

All mats on carpets shall be removed and cleaned befoamy cleaning of carpets.

Carpet Extractors must have a smart circuit locdiar automatically locates separate lines to eliminate
blown circuits

Cleaning of personal carpets shall be the responsiliii of the owner.

The bonnet method of carpet cleaning shall not be usédr Major Maintenance.

If carpets have spots, the contractor shall be requiresei@pecial cleaning solutions and procedures
to restore the carpet to an acceptable condition. Csppét identified as tar, gum, food coloring or
any other unusual substance shall be cleaned with an apprgptigten. All solutions are to be tested
in inconspicuous areas before use on rest of carpstrdt@mmended that the contractor list all
unrepairable damaged areas of carpet by room number or naipeowgide this to the contract
coordinator during the first week of the contract.

Contractors are liable for all damage done to carpetsrihi$ contract, regardless of age.

Unless otherwise noted in the Contract, the contractdraraply with carpet manufacturer’s
maintenance and cleaning requirements for vacuuming, spotagrpile lifting and cleaning for the
carpet installed at each facility.

All carpet cleaning supplies shall be from the pre-apptdige of the carpet manufacturer (these can be
obtained from the contract coordinator)

f)  Window Blinds Service

1)
2)

Clean all window blinds thoroughly, by physically removingdait and marks.
The contractor shall be responsible for damage to blindstatelowned property during cleaning and
re-hanging.
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3) Clean the windows, windowsill and interior window frame poments.

LAWN AND GROUNDS SERVICES: SEE ATTACHEMENT B FOR LOCATION SPECIFICS

¢ Lawn and Grounds Services shall be performed weekly durimimgseasoriApril — September) and bi-weekly during
non-mowing seasofOctober — March).

¢« NCDOT reserves the right to alter the Lawn and Grountusdade of services upon 30 days prior written notice fitzen t
agency to the contractor.

¢ Lawn and Grounds Services shall be performed when g offices are closed.Any grounds services done while
offices are open shall be approved beforehand in writing as@jbed and dated by the contract coordinat@wn and
grounds shall be kept clean and free of debris at all tifieere shall be no obscuring debris, including dirt or sandhe
surface areas of entrances, sidewalks, porches, al@ysways, and parking lots.

«  Contractors shall be responsible for having the ground serfaem filled out each time the service is done. gdrson or
subcontractor performing the work is to fill out, dated aign the grounds service log provided by the coordinatoe. T
log forms will be placed in a location outside the building collected on the first business day after the seivic
performed. Each item noted on the form will be checkeldbatiime. Failure to submit documentation of Lawn and
Grounds Services may result in no payment for the service

* Lawn and Grounds Services shall be provided on the dayigpetiy the contractor, in this contract, weather pemgittir
the next weather permitting day. If unable to perform sesvin this day, the contract coordinator is to be notifiethe
day of service is changed; the contract coordinator shalbtieed in writing and approve the chan@®=pendent upon
the weather, adverse condition (as declared by the Sggtor other emergency conditions (as declared by ti&tate)
failure to provide the appropriate grounds service, ér two consecutive weeks may result in a warning legt.

*  All clippings, limbs, leaves, pine straw and any other idedfrall be removed from the property after each service i
performed.

« Motorized equipment used for ground services will be lgespowered.
¢ Lawn and grounds services shall include, but not be limitetieédpllowing:

1. Mowing:
All lawns shall be mowed using a grass catcher weekly dthisgrowing seasons and as needed throughout the remainder
of the year in order to provide a clean neat appearangecally, all lawns shall be mowed at approximate heighthree
(3) inches during the cooler months and four (4) inches dunafdttest months to reduce the total stress on rye, vdneat
fescue type grasses. Other hybrid grasses such as Besnzelgipede are to be maintained without incurring damage.
The contractor shall be held responsible for scalpingwan Bamage due to malfunctioning or reckless use of their
equipment.

2. Trimming and edging:
All curbs and walkways shall be edged twice per month duniegitowing seasons and as needed during the remainder of
the year in order to maintain a clean neat appeararte 15 to be a distinct separation between the grassaddts
adjoining structure (i.e.: building, pavement, asphalt, fgrete.) Grass and weeds are to be removed from dracks
pavement, concrete, and around parking lot bumper blockexisting and any new growth on fences is to be removed.
All debris on fences is to be removed. Areas around, inclumlihgot limited to, buildings, trees, shrubs, signsityatil
poles, HVAC units and selected non-mowing areas shalirbmed. After performing edging, all debris created ftbm
edging is to be cleaned up in order to keep a clean sikledvaleway, etc.

3. Foliage Removal
All leaves, pine straw, Sweetgum balls, pinecones,andsseedlings shall be gathered weekly. Remove a#idesapped
at base of bushes around the building. Pine straw can be piacedih areas that are already covered with pine straw.
Thickness of pine straw shall not exceed 3 inches in deptthatide kept pulled back away from the trunk of the tree at
least an inch. Sticks, pinecones, or any other simitestyf foliage are to be removed from the pine straw®glacing
pine straw on the rough area. Mulched areas are te®®fleaves, pinecones, Sweetgum balls, or any ofhes tf
foliage. After cleaning, mulched areas are to be gréaleniform and level surface

4. Landscape ltems
Shrubbery shall be kept neatly trimmed, balanced and not tedzteinches in new growth. Shrubbery next to a building
is not to grow above the windowsills (normally three (Bfour (4) feet above the ground). Windowsills abovesbos
this level are not to be used as gauges. Trim all stirebs and do not allow them to grow any higher than sifeés)
Clear-cut an area 12-16" between bushes or around treesemaxato a building. Landscaped areas are to be free of
weeds and items noted in #3 above.
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5. Grounds, parking areas and access roads:
All grounds, parking areas and access roads shall be cleae#ty during mowing season (April — September) and bi-
weekly during non-mowing season (October — March). This insltrdeh, cigarette butts, fowl droppings, dead animals,
limbs and other debris from ateas within the property boundaries including from the cutthetduildings.

E. ADDITIONAL REQUIREMENTS :
1. When special or unusual conditions not covered by the conéigudtements warrant such action, the contractorbeay
called upon during normal State business hours for additorsalpplemental service3he contract administrator must
approve these services.

2. These services shall include removal of excessive debnisthe property because of high winds during stormthelf
debris is small enougtot to require a chain saw, then the removal of the dehitieisesponsibility of the janitorial
contractor. All debris picked up shall be removed from thpgatg immediately.

3. These services shall also include removal of snow/are &xterior landings, steps, walkways and sidewalkseaay
entrances, services areas and ranjig contract coordinator can approve snow and ice rema. The contractor
shall be responsible for supplying the sand, de-icemnd warning signs for each incident and shall maintain e
hundred (100) pounds of each for large buildings and fif (50) pounds of each for medium and small buildings
This amount is to be kept onsite for the entire peridti@tontract. Sand and de-icer shall be kept in sealedremnsta
(bag or bucket). Additional amounts are to be determinetldolptal contract coordinator based on the size of the
location. Materials stored onsite shall be removed fiteerpremises at the end of the contract by the contractor

4. Areas, which have had furniture, equipment, cartons or teap®ved shall be cleaned under separate agreembat at t

same additional service rate. These areas are to bghbiep to the same level of cleanliness and appearative as
surrounding or adjacent areas.

ROANOKE RAPIDS DMV RFP NO. 54 JM 10683177 Page 20 of 42



GENERAL INFORMATION ON SUBMITTING PROPOSALS

EXCEPTIONS: All proposals are subject to the termsand conditions outlined herein. All responses shatie controlled by
such terms and conditions and the submission of othéerms and conditions, price lists, catalogs, and/ortleer documents as
part of an offeror's response will be waived and havao effect either on this Request for Proposals or oany contract that
may be awarded resulting from this solicitation. Oféror specifically agrees to the conditions set fortim the above paragraph
by signature to the proposal.

CERTIFICATION: By executing the proposal, the signer certifies thatpituposal is submitted competitively and without
collusion (G.S. 143-54), that none of our officers, directmr®wners of an unincorporated business entity has beeitteshef any
violations of Chapter 78A of the General Statutes, tloeirBes Act of 1933, or the Securities Exchange Act of 1938.(B43-
59.2), and that we are not an ineligible vendor as st ifoiG.S. 143-59.1. False certification is a Clas$ohig

ORAL EXPLANATIONS: The State shall not be bound by oral explanations or instnsajiwen at any time during the
competitive process or after award.

REFERENCE TO OTHER DATA: Only information, which is received in response to tH®Rwill be evaluated; reference to
information previously submitted shall not be evaluated.

ELABORATE PROPOSALS: Elaborate proposals in the form of brochures or otheeptations beyond that necessary to present
a complete and effective proposal are not desired.

In an effort to support the sustainability efforts of 8tate of North Carolina we solicit your cooperatiothiis effort.

It is desirable that all responses meet the followingequirements:

All copies are printedouble sided

All submittals and copies are printed r@tycled paper with a minimum post-consumer contentf 30% and indicate this
information accordingly on the response.

Unless absolutely necessary, all proposals and copiesishmiinize or eliminate use of non-recyclable or nome-usable
materials such as plastic report covers, plastic dividers, \8fe¢ves, and GBC binding. Three-ringed binders, glued ialater
paper clips, and staples are acceptable.

Materials should be submitted in a format that allowsémy removal and recyclingf paper materials.

COST FOR PROPOSAL PREPARATION: Any costs incurred by offerors in preparing or submittfigrs are the offerors’ sole
responsibility; the State of North Carolina will not réunse any offeror for any costs incurred prior to award.

TIME FOR ACCEPTANCE: Each proposal shall state that it is a firm offer, Whiwmy be accepted within a period@fdays.
Although the contract is expected to be awarded pridvatictime, the 90-day period is requested to allow for esten delays.

TITLES: Titles and headings in this RFP and any subsequent cioateafor convenience only and shall have no binding farce o
effect.

CONFIDENTIALITY OF PROPOSALS: In submitting its proposal the offeror agrees not to discustherwise reveal the
contents of the proposal to any source outside of the usisguing agency, government or private, until afterathard of the
contract. Offerors not in compliance with this prowvisioay be disqualified, at the option of the State, fromrachaward. Only
discussions authorized by the issuing agency are exemptHi®provision.

RIGHT TO SUBMITTED MATERIAL: All responses, inquiries, or correspondence relating ito reference to the RFP, and all
other reports, charts, displays, schedules, exhibits, thed @documentation submitted by the offerors shall becomprtiperty of
the State when received.

OFFEROR’'S REPRESENTATIVE: Each offeror shall submit with its proposal the name, addend telephone number of the
person(s) with authority to bind the firm and answer questiopsovide clarification concerning the firm's proposal.

SUBCONTRACTING: Offerors may propose to subcontract portions of the wankighed that their proposals clearly indicate
what work he/she plans to subcontract and to whdns. information shall be entered on the Listing Fom of HUB/MBE/WBE
subcontractors included in the RFQ. All information required about the prime contractor is also to be inluded for each
proposed subcontractor. (See Contractor and Subcoratctor Data Forms included in the RFQ. Any approved subcontractor
shall comply with all terms and conditions of the proposakell as the contractor, if accepted.

REPORTING SUBCONTRACTING PARTICIPATION: All subcont racting participation must be reported to the North
Carolina Department of Transportation (NCDOT) on the required HUB/MBE/WBE-IS form that is included in the RFQ. As
a requirement for payment of invoices on contracts wh subcontractor participation the HUB/MBE/WBE-IS Form must be
completed, signed and attached to all invoices submittéo NCDOT for the purpose of capturing all subcontactor payments.
In the event no subcontractors are listed to work orthe contract, the HUB/MBE/WBE-IS form must be attaded to the
invoice with the word “NONE” entered and the form sigred.
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NO INVOICE WILL BE PROCESSED FOR PAYMENT BY NCDOT WIT HOUT THE INCLUSION OF THE
HUB/MBE/WBE-IS FORM ATTACHED TO THE INVOICE.

PROPRIETARY INFORMATION: Trade secrets or similar proprietary data which theroffdoes not wish disclosed to other
than personnel involved in the evaluation or contract adtratisn will be kept confidential to the extent pernmittey NCAC
T01:05B.1501 and G.S. 132-1.3 if identified as follows: Each pgagélse identified in boldface at the top and bottom as
"CONFIDENTIAL". Any section of the proposal, which s itemain confidential, shall also be so marked in boldfacne title
page of that section. Cost information may not be deeoritiential. In spite of what is labeled as confidenhkrth Carolina
law shall determine the determination as to whether at ieoto be treated as confidential.

HISTORICALLY UNDERUTILIZED BUSINESSES: Pursuant to General Statute 143-48 and Executive Order th&5Btate
invites and encourages patrticipation in this procuremenepsoby businesses owned by minorities, women, disabéad) et
business enterprises and non-profit work centers for the dtiddeverely disabled.

PROTEST PROCEDURES: When an offeror wants to protest a contract awardeteo$ecretary of Administration or by an
agency over $25,000 resulting from this solicitation, hefishst submit a written request to the State PurchasingeDfit Purchase
and Contract, 1305 Mail Service Center, Raleigh, NC 27699-1B0i5. request must be received in the Division of Puechasl
Contract within thirty (30) consecutive calendar days ftbendate of the contract award. When an offeror wargsotest a
contract awarded by an agency or university resulting frasnsolicitation that is over $10,000 but less than $25@0&ny agency,
or any contract awarded by a university, he/she must subwmitten request to the issuing procurement officer aattdress of the
issuing agency. This request must be received in tfiee @fithin thirty (30) consecutive calendar days fromdhee of the contract
award. Protest letters must contain specific reaaodsny supporting documentation for the protest. Note: @bmtnard notices
are sent only to those actually awarded contracts and eeety person or firm responding to this solicitati@uontract status and
Award notices are posted on the Internéitai://www.doa.state.nc.us/pand@ll protests will be handled pursuant to the North
Carolina Administrative Code, Title 1, Department of Adiistration, Chapter 5, Purchase and Contract, Section 5B.158@.
Protest Information at http://www.doa.state.nc.us/Pand@giopdfor more information.)

TABULATIONS: The Division has implemented an Interactive Purchasystes (IPS) that allows the public to retrieve bid
tabulations electronically from our Internet web ditigp://www.doa.state.nc.us/panddZlick on the IPS BIDS icon, click on Search
for Bid, enter the RFP number, and then search. Tabulatibmormally be available at this web site not latiean one working

day after opening. Lengthy tabulations may not be avaitabtbe Internet and requests for these verbally or in writhmgpot be
honored.

VENDOR REGISTRATION AND SOLICITATION NOTIFICATION S YSTEM: Vendor Link NC allows vendors to
electronically register free with the State to rece&ieetronic notification of current procurement opportunitieggoods and
services available on the Interactive Purchasing Sys€@mline registration and other purchasing informatioreaeglable on our
Internet web sitehttp://www.doa.state.nc.us/pandc/

RECIPROCAL PREFERENCE: G.S. 143-59 establishes a reciprocal preference ldigd¢ourage other states from applying in-
state preferences against North Carolina’s residenoo$ierThe “Principal Place of Business” is definechasprincipal place from
which the trade or business of the offeror is directedamaged.
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NORTH CAROLINA GENERAL CONTRACT TERMS AND CONDITIONS
(Contractual and Consultant Services)

GOVERNING LAW: This contract is made under and shall be governed and construed in accordance with the laws
of the State of North Carolina.

SITUS: The place of this contract, its situs and forum, shall be North Carolina, where all matters, whether sounding
in contract or tort, relating to its validity, construction, interpretation and enforcement shall be determined

INDEPENDENT CONTRACTOR: The Contractor shall be considered to be an independent contractor and as such
shall be wholly responsible for the work to be performed and for the supervision of its employees. The Contractor
represents that it has, or will secure at its own expense, all personnel required in performing the services under this
agreement. Such employees shall not be employees of, or have any individual contractual relationship with the
Agency.

KEY PERSONNEL: The Contractor shall not substitute key personnel assigned to the performance of this contract
without prior written approval by the Agency’s Contract Administrator. The individuals designated as key personnel
for purposes of this contract are those specified in the Contractor’s proposal.

SUBCONTRACTING: Work proposed to be performed under this contract by the Contractor or its employees shall
not be subcontracted without prior written approval of the Agency’s Contract Administrator. Acceptance of an
offeror’s proposal shall include any subcontractor(s) specified therein.

PERFORMANCE AND DEFAULT: If, through any cause, the Contractor shall fail to fulfill in timely and proper
manner the obligations under this agreement, the Agency shall thereupon have the right to terminate this contract by
giving written notice to the Contractor and specifying the effective date thereof. In that event, all finished or
unfinished deliverable items under this contract prepared by the Contractor shall, at the option of the Agency,
become its property, and the Contractor shall be entitled to receive just and equitable compensation for any
satisfactory work completed on such materials. Notwithstanding, the Contractor shall not be relieved of liability to
the Agency for damages sustained by the Agency by virtue of any breach of this agreement, and the Agency may
withhold any payment due the Contractor for the purpose of setoff until such time as the exact amount of damages
due the Agency from such breach can be determined.

In case of default by the Contractor, the State may procure the services from other sources and hold the Contractor
responsible for any excess cost occasioned thereby. The State reserves the right to require a performance bond or
other acceptable alternative performance guarantees from successful offeror without expense to the State.

In addition, in the event of default by the Contractor under this contract, the State may immediately cease doing
business with the Contractor, immediately terminate for cause all existing contracts the State has with the
Contractor, and de-bar the Contractor from doing future business with the State

Upon the Contractor filing a petition for bankruptcy or the entering of a judgment of bankruptcy by or against the
Contractor, the State may immediately terminate, for cause, this contract and all other existing contracts the
Contractor has with the State, and de-bar the Contractor from doing future business

Neither party shall be deemed to be in default of its obligations hereunder if and so long as it is prevented from
performing such obligations by any act of war, hostile foreign action, nuclear explosion, riot, strikes, civil insurrection,
earthquake, hurricane, tornado, or other catastrophic natural event or act of God.

TERMINATION: The Agency may terminate this agreement at any time by 30 days notice in writing from the
Agency to the Contractor. In that event, all finished or unfinished deliverable items prepared by the Contractor under
this contract shall, at the option of the Agency, become its property. If the contract is terminated by the Agency as
provided herein, the Contractor shall be paid for services satisfactorily completed, less payment or compensation
previously made.

PAYMENT TERMS: Payment terms are Net not later than 30 days after receipt of correct invoice(s) or acceptance
of services, whichever is later, or in accordance with any special payment schedule identified in this RFP. The using
agency is responsible for all payments to the contractor under the contract. Payment by some agencies may be
made by procurement card and it shall be accepted by the contractor for payment if the contractor accepts that card
(Visa, Mastercard, etc.) from other customers. If payment is made by procurement card, then payment may be
processed immediately by the contractor.

AVAILABILITY OF FUNDS: Any and all payments to the Contractor are dependent upon and subject to the
availability of funds to the Agency for the purpose set forth in this agreement.
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10. CONFIDENTIALITY: Any information, data, instruments, documents, studies or reports given to or prepared or
assembled by the Contractor under this agreement shall be kept as confidential and not divulged or made available
to any individual or organization without the prior written approval of the Agency.

11. CARE OF PROPERTY: The Contractor agrees that it shall be responsible for the proper custody and care of any
property furnished it for use in connection with the performance of this contract or purchased by it for this contract
and will reimburse the State for loss of damage of such property.

12. COPYRIGHT: No deliverable items produced in whole or in part under this agreement shall be the subject of an
application for copyright by or on behalf of the Contractor.

13. ACCESS TO PERSONS AND RECORDS: The State Auditor shall have access to persons and records as a result
of all contracts or grants entered into by State agencies or political subdivisions in accordance with General Statute
147-64.7.

The Contractor shall retain all records for a period of three years following completion of the contract.

14. ASSIGNMENT: No assignment of the Contractor’s obligations nor the Contractor’s right to receive payment
hereunder shall be permitted. However, upon written request approved by the issuing purchasing authority, the
State may:

a. Forward the contractor’s payment check(s) directly to any person or entity designated by the Contractor, or

b. Include any person or entity designated by Contractor as a joint payee on the Contractor’'s payment check(s).
In no event shall such approval and action obligate the State to anyone other than the Contractor and the Contractor
shall remain responsible for fulfillment of all contract obligations.

15. COMPLIANCE WITH LAWS: The Contractor shall comply with all laws, ordinances, codes, rules, regulations, and
licensing requirements that are applicable to the conduct of its business, including those of federal, state, and local
agencies having jurisdiction and/or authority.

16. AFFIRMATIVE ACTION: The Contractor shall take affirmative action in complying with all Federal and State
requirements concerning fair employment and employment of people with disabilities, and concerning the treatment
of all employees without regard to discrimination by reason of race, color, religion, sex, national origin, or disability.

17. INSURANCE: During the term of the contract, the contractor at its sole cost and expense shall provide commercial
insurance of such type and with such terms and limits as may be reasonably associated with the contract. As a
minimum, the contractor shall provide and maintain the following coverage and limits:

a. Worker's Compensation - The contractor shall provide and maintain Worker’'s Compensation Insurance, as
required by the laws of North Carolina, as well as employer’s liability coverage with minimum limits of
$150,000.00, covering all of Contractor’'s employees who are engaged in any work under the contract.

If any work is subcontracted, the contractor shall require the subcontractor to provide the same coverage
for any of its employees engaged in any work under the contract.

b. Commercial General Liability - General Liability Coverage on a Comprehensive Broad Form on an
occurrence basis in the minimum amount of $500,000.00 Combined Single Limit. (Defense cost shall be in
excess of the limit of liability.)

c. Automobile - Automobile Liability Insurance, to include liability coverage, covering all owned, hired and
non-owned vehicles, used in connection with the contract. The minimum combined single limit shall be
$150,000.00 bodily injury and property damage; $150,000.00 uninsured/under insured motorist; and
$1,000.00 medical payment.

Providing and maintaining adequate insurance coverage is a material obligation of the contractor and is of the essence of
this contract. All such insurance shall meet all laws of the State of North Carolina. Such insurance coverage shall be
obtained from companies that are authorized to provide such coverage and that are authorized by the Commissioner of
Insurance to do business in North Carolina. The contractor shall at all times comply with the terms of such insurance
policies, and all requirements of the insurer under any such insurance policies, except as they may conflict with existing
North Carolina laws or this contract. The limits of coverage under each insurance policy maintained by the contractor
shall not be interpreted as limiting the contractor’s liability and obligations under the contract.

18. ADVERTISING: The offeror shall not use the award of a contract as part of any news release or commercial
advertising.

19. ENTIRE AGREEMENT: This contract and any documents incorporated specifically by reference represent the
entire agreement between the parties and supersede all prior oral or written statements or agreements. This
Request for Proposals, any addenda thereto, and the offeror’'s proposal are incorporated herein by reference as
though set forth verbatim.
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20.

21.

22.

23.

24,

25.

26.

All promises, requirements, terms, conditions, provisions, representations, guarantees, and warranties contained
herein shall survive the contract expiration or termination date unless specifically provided otherwise herein, or
unless superseded by applicable Federal or State statutes of limitation.

AMENDMENTS: This contract may be amended only by written amendments duly executed by the Agency and the
Contractor. The NC Division of Purchase and Contract shall give prior approval to any amendment to a contract
awarded through that office.

TAXES: G.S. 143-59.1 bars the Secretary of Administration from entering into contracts with vendors if the vendor
or its affiliates meet one of the conditions of G. S. 105-164.8(b) and refuse to collect use tax on sales of tangible
personal property to purchasers in North Carolina. Conditions under G. S. 105-164.8(b) include: (1) Maintenance of
a retail establishment or office, (2) Presence of representatives in the State that solicit sales or transact business on
behalf of the vendor and (3) Systematic exploitation of the market by media-assisted, media-facilitated, or media-
solicited means. By execution of the proposal document the vendor certifies that it and all of its affiliates, (if it has
affiliates), collect(s) the appropriate taxes.

YEAR 2000 COMPLIANCE/WARRANTY: Vendor shall ensure the product(s) and service(s) furnished pursuant to
this agreement (“product” shall include, without limitation, any piece of equipment, hardware, firmware, middleware,
custom or commercial software, or internal components, subroutines, and interfaces therein) which perform any date
and/or time data recognition function, calculation, or sequencing, will support a four digit year format, and will provide
accurate date/time data and leap year calculations on and after December 31, 1999, at the same level of
functionality for which originally acquired without additional cost to the user. This warranty shall survive termination
or expiration of the agreement.

GENERAL INDEMNITY: The contractor shall hold and save the State, its officers, agents, and employees,
harmless from liability of any kind, including all claims and losses accruing or resulting to any other person, firm, or
corporation furnishing or supplying work, services, materials, or supplies in connection with the performance of this
contract, and from any and all claims and losses accruing or resulting to any person, firm, or corporation that may be
injured or damaged by the contractor in the performance of this contract and that are attributable to the negligence
or intentionally tortious acts of the contractor provided that the contractor is notified in writing within 30 days that the
State has knowledge of such claims. The contractor represents and warrants that it shall make no claim of any kind
or nature against the State’s agents who are involved in the delivery or processing of contractor goods to the State.
The representation and warranty in the preceding sentence shall survive the termination or expiration of this
contract.

OUTSOURCING: Any vendor or subcontractor providing call or contact center services to the State of North
Carolina shall disclose to inbound callers the location from which the call or contact center services are being
provided.

If, after award of a contract, the contractor wishes to outsource any portion of the work to a location outside the
United States, prior written approval must be obtained from the State agency responsible for the contract.

Vendor must give notice to the using agency of any relocation of the vendor, employees of the vendor,
subcontractors of the vendor, or other persons performing services under a state contract outside of the United
States.

ELECTRONIC PROCUREMENT (APPLIES TO ALL CONTRACTS TH AT INCLUDE E-PROCUREMENT AND

ARE IDENTIFIED AS SUCH IN THE BODY OF THE SOLICITAT I0ON DOCUMENT): Purchasing shall be conducted
through the Statewide E-Procurement Service. The Sthielgarty agent shall serve as the Supplier ManagéehifoE-
Procurement Service. The contractor shall registehtStatewide E-Procurement Service within two (2jrimss days of
notification of award in order to receive an electronicchase order resulting from award of this contract.

THE SUCCESSFUL BIDDER(S) SHALL PAY A TRANSACTION FE E OF 1.75% (.0175) ON THE TOTAL DOLLAR
AMOUNT (EXCLUDING SALES TAXES) OF EACH PURCHASE ORD ER ISSUED THROUGH THE STATEWIDE
E-PROCUREMENT SERVICE This applies to all purchase orders, regardless of theiyuandollar amount of the purchase
order. The transaction fee shall not be stated or inclasiedseparate item in the proposed contract or invdicete are no
additional fees or charges to the contractor for thesrvendered by the Supplier Manager under this cont@axttractor

will receive a credit for transaction fees he/she paidhfe purchase of any item(s) if an item(s) is retuthesligh no fault of
the contractor. Transaction fees are non-refundable whitenars rejected and returned, or declined, due to thigaxior’s
failure to perform or comply with specifications ogoaements of the contract.

Contractor or its Authorized Reseller, as applicablé b&iinvoiced monthly for the State’s transaction fe¢h®ySupplier
Manager. The transaction fee shall be based on purchasg issterd for the prior montbinless Supplier Manager receives
written notice from the Contractor identifying with spedifi@ny errors in an invoice within thirty (30) daystbé receipt of
invoice, such invoice shall be deemed to be correct anda@tmtishall have waived its right to later dispute tteieacy and
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27.

completeness of the invoice. Payment of the transactidoyféee Contractor is due to the account designated by ttee Sta
within thirty (30) days after receipt of the correct irveofor the transaction fee, which includes payment gfations of an
invoice not in disputeWithin thirty (30) days of the receipt of invoice, comtia may request in writing an extension of the
invoice payment due date for that portion of the transadéie invoice for which payment of the related goods by the
governmental purchasing entity has not been received byotiiteaCtor. If payment of the transaction fee is not wetkby the
State within this payment period, it shall be considenedirial breach of contract. The Supplier Manager phalide,
whenever reasonably requested by the contractor in writisly@ing electronic documents), supporting documentation from
the E-Procurement Service that accounts for the amotiné afivoice.

The Supplier Manager will capture the order from the Stpproved user, including the shipping and payment informatiah,
submit the order in accordance with the E-Procurementcger8ubsequently, the Supplier Manager will send thalsoto
the appropriate contractor on State Contract. The &t&eate approved user, not the Supplier Manager, shadkpensible
for the solicitation, proposals received, evaluatioproposals received, award of contract, and the paymego&ats
delivered.

Contractor agrees at all times to maintain the confidéwtai its user name and password for the Statewideurement
Services. If a contractor is a corporation, partniprer other legal entity, then the contractor may authdtszemployees to
use its password. Contractor shall be responsible factlity and all charges by such employees. Contracteeagot to
permit a third party to use the Statewide E-ProcuremewmicBe through its account. If there is a breach of #gdbrough the
contractor’s account, contractor shall immediately chatsgeassword and notify the Supplier Manager of the sedanggch
by e-mail. Contractor shall cooperate with the Statetle@®&upplier Manager to mitigate and correct any sgdwneach.

ELECTRONIC PROCUREMENT (APPLIES ONLY TO STATEWIDE TE RM CONTRACTS): Within ten (10) calendar
days of notice, the contractor shall provide supplier in&ion, contract pricing and other product-related informatio
requested by the State or the Supplier Manager. Thisriaf@n shall include such information as contractor n@HKe)J,
brand/manufacturer, product name and a brief description, umié@$ure, price, and other similar information properly
requested by the State or the Supplier Manager to féeifitachasing from the contract. This information shapydsted by
the contractor in the format provided by the Supplier Managexs otherwise provided in a template or format reduiy the
State. No costs or expenses associated with prouidsm@formation shall be charged to the State, its ag@mtluding
Supplier Manager) or State approved users of the conffactthe purposes of this contract, the contractor warthatst is
authorized and empowered to and hereby grants the State &upfier Manager the right and license to use, reproduce,
transmit, distribute and publicly display this information.atdition, for the purposes of this contract, the contraciorants
that it is authorized and empowered to and hereby grantsateea®t the Supplier Manager the right and license to regroduc
and display contractor’s trademarks, service markss|dgade dress or other branding designation that iderttifeegoods
available under the contract. The Supplier Manager slegiteeand maintain, with contractor’s timely assistawed-based
placement of contract information, where appropriaté,iticdudes the contract items distributed by the contrauithin the
appropriate contract categories. The State shall praviggrice adjustment/product modification information thatst ha
approved during the course of the contract, to the Supplieadyds immediately upon such change.

If the contractor is not the manufacturer, then it dtwllhe contractor’s responsibility to obtain authorizatiomfthe
manufacturer to comply with the provisions of this contriaciuding any appropriate intellectual property rights of the
manufacturer. If the contractor is the manufacturer, themtanufacturer shall only authorize dealers, outletsikditors,
value added resellers, etc. (together, “Authorized Res8l within their network that can comply with the pigans of this
contract.

CONTRACTOR IS AND SHALL REMAIN RESPONSIBLE FOR PAYl NG THE TRANSACTION FEE ON BEHALF
OF ITS AUTHORIZED RESELLERS IN THE EVENT THAT THE A UTHORIZED RESELLER(S) DEFAULTS.

8/01/2008

ROANOKE RAPIDS DMV RFP NO. 54 JM 10683177 Page 26 of 42



ATTACHMENT A

BUILDING DATA

Location: Division of Motor Vehicles
26 Three Bridges Road
Roanoke Rapids NC 27870

Number of Stories: 1

Building Completed: 01/01/69
Population: 23

(Regular Year Round Employees — Approximate)

Daily Visitors: 200

Working Hours: 8:00 AM — 5:00 PM

Building Statistics:

Gross Area: 3,268 square feet
Net Occupiable Area: 3,268 square feet
(Including corridors, lobbies and entrances)
Secured Area: 0 square feet
Restrooms: 2 Male

1 Female

1 Unisex
Carpet: 0 square feet
Stairways: 0
Elevators: 0
Total Number of Windows: 27

(This does not include entrance ways and lobbies)

The above figures are estimates of the building statistatal The Contractor is responsible for verifying

dimensions and quantities.

FULL SERVICE

ROANOKE RAPIDS DMV RFP NO. 54 JM 10683177

Page 27 of 42



ATTACHMENT B

Roanoke Rapids DMV - Updated 10-9-08 for the 1-1C@@tract

DMV Building
26 Three Bridge Rd
Roanoke Rapids, NC 27870

Front: Side of bldg. to Hwy 125
Right: Side of building to Three Bridge Rd.
Back: Side of building to Garner field

Left: Side of building to Rural Health Group of Roanoke Rapids.

Property includes driveways.

All grassy areas are to be mowed.

All bushes and trees are to be trimmed according toadmequirements.

Approximate Property Size: 4 Acres

Approximate Mowing area: 3 Acres

All specifications are estimates; it is the contwastresponsibility to verify the information.

INITIAL CONTACT WITH THE COORDINATOR IS REQUIRED BEF ORE GROUNDS
WORK BEGINS.

ROANOKE RAPIDS DMV RFP NO. 54 JM 10683177 Page 28 of 42



PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

TITLE: JANITORIAL and GROUNDS SERVICES-
ROANOKE RAPIDS DMV BUILDING,
HALIFAX COUNTY

COMPANY NAME

ADDRESS

CITY, STATE, ZIP

ALL OF THE FOLLOWING PAGES MUST BE COMPLETED AND REJRNED AS YOUR BID PROPOSAL. ATTACH
ADDENDA AS THE LAST PAGES OF YOUR BID PROPOSAL.

WAGE AUDIT: The Department reserves the right to audit the Contragbagroll records, checking account and tax filings,
during the period of the contract and for ninety (90) dayyioilg contract expiration. Such audit shall be conducted duringahorm
business hours. By signature below the Contractor agreeleése those records for review upon request.

Contractor’s Signature Date
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PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

CONTRACTOR DATA: Please complete all applicable data

Business Name:
Corporate Status (Check only on€¢)] Corporation [] Sole Proprietorship []Partnership ~ [JLLC

Indicate if other than Large Business: (As defined under Grafipifions below)
] Minority Owned [dwoman Owned [JHandicapped Owned []Disabled [CISmall

Street Address:

City, State, Zip:

Business Phone Number: ( ) 24 Hr. /Pager #:
Emergency Contact Number: Cell Phone Number:
Facsimile (Fax) Number: E-mail Address:

N. C. Corporate ID No.:

Date Firm Established: Service Experience: (years)

Name and title of person authorized to execute this agreeme

Does your company have the financial stability to fullpiement, execute, and maintain financial responsibilitieseet the
requirements of this contract for the duration of thistcact? YES[ ] NO[]

Name of individual authorized to answer questions concerninigfibrmation contained herein:
Name: Telephone No.: ( )

Name, address, and telephone number of first designatedjemasat person to contact after award of contract:

Name Address
Telephone Numbers: Office:

Cell:

Pager:

(Please put all numbers that are available to you.)

GROUP DEFINITIONS:

Minority Owned (51% owned and controlled by minority groupmber (Black, Asian, Hispanic, American Indian))
Woman Owned (51% owned and controlled by Women)

Handicapped Owned (51% owned and controlled by a Physically Heupdid Person)

Disabled Owned (51% owned & controlled by a disabled person)

Small Business (Less than 100 Employees and yearlylsatethan $500,000.00)

PERFORMANCE GUARANTEE - A performance guarantee shall be required from theessfid offeror as provided by law and

without expense to the contracting agency. Offeror muskabee of the following:

[] As a Performance Guarantee the contractor shall intleéceontracting agency seven (7) percent less than thenaofaheir
invoices for the first twelve- (12) months of the cootrdhe Performance Guarantee will not be deducted for extesions and
will be refunded without interest, by the Contracting Agency at the end of the initial agreement or any eshsion agreement.
In cases of default or termination by the contractingagency this amount will be used to obtain these sereis from another

source.

] The face amount of a Performance Bond shall equal one ftiltd oontractor's annual contract bid price and shalhie in
force for the duration of the contract, including extensipn{The bond must be delivered to the Purchasing Sectidldpartment
of Transportation within fourteen (14) days after writtetifieation of award. Failure to deliver a bona fide bonthin the above-

specified time will be cause for immediate cancellatiocoatract award.

Report any changes in this data immediately to the cordct administrator.
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PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

SUBCONTRACTOR DATA: Please complete all applicable data.

Business Name:
Corporate Status (Check only on¢)] Corporation [] Sole Proprietorship []Partnership ~ [JLLC

Indicate if other than Large Business: (As defined under Grafipiflons below)
] Minority Owned [Jwoman Owned [JHandicapped Owned []Disabled [dsmall

Street Address:

City, State, Zip:

Business Phone Number: ( ) 24 Hr. /Pager #:
Emergency Contact Number: Cell Phone Number:
Facsimile (Fax) Number: E-mail Address:

N. C. Corporate ID No.:

Date Firm Established: Service Experience: (years)

Name and title of person authorized to execute this agreeme

Does your company have the financial stability to fullypiement, execute, and maintain financial responsibilitieseet the

requirements of this contract for the duration of tuistract?YES NO

Name of individual authorized to answer questions concerniigfibrmation contained herein:
Name: Telephone No.: ( )

Name, address, and telephone number of first designatedjemasat person to contact after award of contract:

Name Address
Telephone Numbers: Office:

Cell:

Pager:

(Please put all numbers that are available to you.)

GROUP DEFINITIONS:

Minority Owned (51% owned and controlled by minority groupmber (Black, Asian, Hispanic, American Indian))
Woman Owned (51% owned and controlled by Women)

Handicapped Owned (51% owned and controlled by a Physically Heupdid Person)

Disabled Owned (51% owned & controlled by a disabled person)

Small Business (Less than 100 Employees and yearlylsatethan $500,000.00)

Report any changes in this data immediately to the cordct administrator.
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PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

Equipment and Supplies Information

(ALL THE FOLLOWING ITEMS ARE REQUIRED)
Chemicals:

[] Antibacterial or antimicrobial foam hand soap

[ Disinfectant (Must be listed on the EPA Topic List D)
[ Neutral floor cleaner

[0 Premium furniture polish

[ Non-acid bathroom cleaner

[] Cleaner/Degreaser for all surface types

Carpet spot remover

Gum Remover

Glass cleaner

Stainless Steel Cleaner/Polish

I

Disposable Products:

Toilet seat covers

Paper TowelsBest quality-white)
Tissue paper Bst quality-white)
Trash Can liners (As needed)
Deodorizer refills

Deodorizer Dispenser Batteries
Disposable Gloves

Rags

De-Icer (Not Salt)

Sand (As needed)

First-Aid Kit

Spill Clean-Up Kit (OSHA Compliant to 1910-1030)
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Mop and mop handle
Mop bucket with wringer
Broom

Toilet brushes (Not wire)
Safety Goggles

Dustpan

Dust mop

Dusting Tools

Utility Cart

Trash Collection Barrel

HEPA Vacuum(s) (Min 11 Amps) 10 Minimum Foam Hand Soap Dispensers (As needed)
HEPA Back Pack Vacuum (As Needed) Toilet Seat Cover Dispensers (As needed)
HEPA Hand Vacuum (As Needed) [1 Air Deodorizer Dispensers (As needed)
Scrubbing Brushes

(|
I

YOU MUST NOTIFY YOUR CONTRACT COORDINATOR OF ANY CH ANGES TO ANY OF THE ITEMS ABOVE.

| CERTIFY THAT THE ITEMS CHECKED ABOVE WILL BE PROV IDED IF AWARDED THIS RFP:

BUSINESS NAME

Raised Floor Cleaner (Anti-Static Type - As needed)

OWNERS NAME

DATE
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PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

The successful bidder shall report any changes in thdata immediately to the contract administrator.

EQUIPMENT AND SUPPLIES:

NOTE: All Equipment and Supplies shall meet minimumrequirements outlined in contract. Complete all
entries, information shall be verified during Bid Eatlon Process.

A. Blower/ Gasoline Powered

NOTE: This contract requires the use @asoline Operated Blowey Contractor will make arrangements
to store Blower and Fuel off site when not in use.

Brand Name: Manufacture: Model #

B. Carpet Extractor/ Steam Cleaner:

NOTE: The Model No. listed must have an internal heateris capable of heating to 200 F and it must
be equipped with a Smart Circuit to eliminate blownuwits; (power source of 110/120 VAC)

Brand Name: Manufacture: Model #:

C. HEPA Certified Vacuum Cleaners

Upright TypeQuantity: _ Amp. Rating: __ Brand Name(s):
Manufacture(s): Model Number(s):
Back-Pack Type (If Applicable) -Quantity: Amperagerigat_
Brand Name(s): Manufacture(s):

Model Number(s):

D. Disinfectant
NOTE: The Disinfectant listed must be from the EPA (T &picist) http://epa.gov/oppad001/chemregindex.htm

Product Name: EPA Reg. #

IMPORTANT NOTES:

1) Bleach of any type, or any pine oil products are not to besed (Reference Item: M Equipment and
Supplies, Number 2.

2) The use of propane and or gas operated equipment is bited in facilities.

ROANOKE RAPIDS DMV RFP NO. 54 JM 10683177 Page 33 of 42



PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

References Offeror must supply thre&)Y commercial references for which the offeror hafopmed the same or similar work, as
required by this RFP. The Offeror shall providietailed written description with the proposafirdieg the similar work, if the services
provided in any of the references are differemhftbe basic requirements in this RFP. Propokalst® rejected where 1) offeror does not
submit the three (3) references that are reasoaablyate and detailed or 2) where any of the redjvéferences are not verifiable or 3) any
of the reference information provided by the refeeerontacts during bid evaluation indicates urfaaty service. References should
reflect performance during the past three (3) yaagsmust have been in force for at least threm@Biths at the time of bid submission.
Each contract used, as a reference must have mummnof at leas?,400square feet- cleaned ddly offeror's company. This required
square footage is approximately seventy-five (7pétdent of the total net square footage on theopabite. Contractors, Subcontractors
or employees using another firm’s references orradr company’s references will not qualify.

Individual references can include multiple buildifigcations under a single contract. If a refeedrontract has multiple buildings and/or
locations, a page for multiple buildings/locatishsll be completed by the Offeror for each refezema submitted with the proposal.
Failure to provide references with accurate argilddtinformation clearly defining scope of workfpemed with multiple building under
one contract shall be reason for the bid to basséé. The sum aggregate square footage for taditiidings/locations for each reference
shall be included on the multiple buildings/locatizeference sheet. References with multiple Imgitdiocations shall meet a minimum of
square footage required for the proposed site

Offerors are cautioned to provide accurate infanaind references that truly represent the experief the proposing company and not a
partnering company or a former company. Misleadif@ination presented in the references and/onti@lity of the contracting agency
to verify any of the references shall result inrjection of the proposal. References shall bekelteduring the evaluation period.

Reference Number 1:

Agency or Firm Name:

Business (address, city, state and zip)

Agency/Firm contact person that verify referenceriformation and quality of service

Primary Contact: Telephone:
Alternate Contact: Alternate Tele:
Total Contracted Square Footage: Date Contracted: From: To:

(Complete separate form(s) for multiple buildirigslude total CSF above. (dates shall be minimum of month and year)
Services Frequencies: Check one or more and provigplanation on separate sheet to attach to proposal.
[ICleaned ALL Contracted Square Footage Daily,

[ICleaned PARTIAL square footage Daily — (Provide partiat@aned daily) CSF

[JOther (provide written explanation on separate sheet tachdb proposal)

Services Provided: Check all that apply

[ITrash Service []Carpet Service [ ]Hard Floor Service [ ]Restrooms Service Daily[_]Lawn and Grounds Service

Contracted Building Physical Address:

NOTE: Complete separate form(s) in addition to thiform for each reference where reference has multiplbuildings
with individual addresses and/or recognized building nares.

Attach graphic representation of building (building data sheets, campus map, etc.) with buildings idenifd, if available.
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PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

Reference Number 2:

Agency or Firm Name:

Business (address, city, state and zip)

Agency/Firm contact person that verify referencerformation and quality of service

Primary Contact: Telephone:
Alternate Contact: Alternate Tele:
Total Contracted Square Footage: Date Contracted: From: To:

(Complete separate form(s) for multiple buildirigslude total CSF above. (dates shall be minimum of month and year)
Services Frequencies: Check one or more and provigplanation on separate sheet to attach to proposal.
[ICleaned ALL Contracted Square Footage Daily,

[ICleaned PARTIAL square footage Daily — (Provide partiat®aned daily) CSF

[JOther (provide written explanation on separate sheet tachdb proposal)

Services Provided: Check all that apply

[ITrash Service [[]Carpet Service [ JHard Floor Service []JRestrooms Service Daily[_]Lawn and Grounds Service

Contracted Building Physical Address:

NOTE: Complete separate form(s) in addition to thiform for each reference where reference has multiplbuildings
with individual addresses and/or recognized building nares.

Attach graphic representation of building (building data sheets, campus map, etc.) with buildings idenifd, if available.

Reference Number 3:

Agency or Firm Name:

Business (address, city, state and zip)

Agency/Firm contact person that verify referenceriformation and quality of service

Primary Contact: Telephone:
Alternate Contact: Alternate Tele:
Total Contracted Square Footage: Date Contracted: From: To:

(Complete separate form(s) for multiple buildirigslude total CSF above. (dates shall be minimum of month and year)
Services Frequencies{Check one or more and provide explanation on separatetstatch to proposal).

[ICleaned ALL Contracted Square Footage Daily,

[ICleaned PARTIAL square footage Daily — (Provide partiat@aned daily) CSF

[IOther (provide written explanation on separate sheet tachdb proposal)

Services Provided: Check all that apply

[ITrash Service []Carpet Service [ ]Hard Floor Service [ ]Restrooms Service Daily[_]Lawn and Grounds Service

Contracted Building Physical Address:

NOTE: Complete separate form(s) in addition to thiform for each reference where reference has multiplbuildings
with individual addresses and/or recognized building nares.

Attach graphic representation of building (building data sheets, campus map, etc.) with buildings idenifd, if available.
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PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

THIS PAGE IS FOR MULTIPLE BUILDINGS ON ONE CONTRACT
IF MORE COPIES ARE NEEDED MAKE THEM AND INSERT THEMFTER THIS PAGE

Multiple Building Reference (Page 1 of fill in number of building, ifr@than 5 buildings)

Agency or Firm Name: (Indicate reference numbee tierot completing generals information from refege form)

Circle Reference Number specific to this reference 1 2 3

Total net area cleaned for multiple buildings lud€ltids number on the main reference sheet)

Total Number of Buildings

Agency/Firm contact person that verify referenceriformation and quality of service

Main Primary Contact: Telephone:
Main Alternate Contact: Alternate Tele:
Total Contracted Square Footage: Date Contracted: From: To:

(Complete separate form(s) for multiple buildirigslude total CSF above. (dates shall be minimum of month and year)
Services Frequencies: (Check one or more and provide etipiana separate sheet to attach to proposal).
[ICleaned ALL Contracted Square Footage Daily,

[ICleaned PARTIAL square footage Daily — (Provide partiat@aned daily) CSF

[JOther (provide written explanation on separate sheet tachdb proposal)

Services Provided: Check all that apply

[Trash Service []Carpet Service [ JHard Floor Service [ JRestrooms Service Dailf_[Lawn and Grounds Service

Contracted Building Physic#lddress lor #

Building Name or Identification Number
Contract Person if the main contact above cannot answefispeestions about the Individual building / Telephone Number:
Contact Tele:

Contracted BuildingPhysical Address 2or #

Building Name or Identification Number
Contract Person if the main contact above cannot answefispgestions about the Individual building / Telephone Number:
Contact Tele:

Contracted BuildingPhysical Address 3or #

Building Name or Identification Number
Contract Person if the main contact above cannot answefispeestions about the Individual building / Telephone Number:
Contact Tele:

Contracted BuildingPhysical Address 4or #

Building Name or Identification Number
Contract Person if the main contact above cannot answefispgestions about the Individual building / Telephone Number:
Contact Tele:

Contracted BuildingPhysical Address Sor #

Building Name or Identification Number

Contract Person if the main contact above cannot answefispeestions about the Individual building / Telephone Number:
Contact Tele:

NOTE to Offeror: If the multiple buildings page has nore than 5 buildings, copy this sheet, complete inflor additional
buildings and attached to proposal.
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PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

EXECUTION OF PROPOSAL
The potential contractor certifies the following by plerthe offeror’s initials in each of the applicablenibis

That this proposal was signed by an authorized représenfahe firm.
Contractor agrees to provide a minimum of one (1) manpeo day:

That the offeror has provided insurance certificate=gaged with this RFP submission. Failure to maintainicootis
coverage shall be considered default.

That the cost and availability of all labor, directiaditect, equipment, materials, supplies and training &stsotwith
performing the services described herein have been deteramdedcluded in the proposed cost.

That the offeror has attended the mandatory pre-propagaler@e and is aware of the present conditions assouidkbed
performing these services. In addition, the offeror unaeds he/she is responsible for cleaning the building tdahdards set by
the Contracting Agency. The building will be turned oeethie potential contractor “as is” on the contractctifle date, and the
condition of the building on that date is not the benchmargdefity of work.

That the burden of proof of the performance of all thécssrkequired in this contract and any other issues diateth shalll
be the responsibility of the contractor.

That the offeror has read and agrees, with no excepitidhe terms and conditions set forth in this RequefRraposal.

That the offeror understands the proper proceduresiilimgaBloodborne Pathogens and agrees to comply with
requirements stated in the Equipment and Supplies section.

That the offeror understands asbestos mater@tsontained within our facilities and agrees to comjitly item the rules
established by the contracting agency of the Request fpogaband knows how to clean tile and any other buildingriatte
containing asbestos.

That the offeror fully understands the requirement to subenitiSTING OF HUB/MBE/WBE form to report any sub-
contractors that will participate on this contract; thguirement to submit the HUB/MBE/WBE-IS form to captaltesubcontractor
payments made under this contract, and the requirement tit subdidUB/MBE/WBE-IS form with the word “NONE”, if neub-
subcontractors are utilized. The offeror also fully ust@ads that the HUB/MBE/WBE-IS form must be signedhwitbcontractor
information or the word “NONE"and attached to each invoice submitted to NCDOT for pat/foeservices performed under this
contract.

The offeror certifies, to the best of their knowledug lzelief, that he/she and their principals are not prgseéeliarred,
suspended, proposed for debarment, declared ineligitéechrded from covered transactions by any Federal or &tptetment or
agency.

Therefore, in compliance with this Request for Proposakabggct to all terms and conditions herein, the undersigffeds and
agrees, if this proposal is accepted within ninety (89%drom the date of the opening, to begin furnishing thecss, supplies and
equipment for the prices quoted on the first day of the acintr

BUSINESS NAME: PHONE NO:

BUS. ADDRESS: CITY, STATE and ZIP:

PRINCIPAL PLACE OF BUSINESS, if different from aboy&ee General Information on Submitting Proposals.)

BY: TITLE:
(Signature

DATE:

(Typed or Print Name)

THIS PAGE MUST BE SIGNED AND RETURNED WITH THE PROP OSAL — UNSIGNED PROPOSALS WLL NOT BE CONSIDERED .

* * *% *kkkk * *% *kkk *% *kkkk * *% *kkk *% *% *

ACCEPTANCE OF PROPOSAL DATE:
ISSUING AGENCY: NC DEPT. OF TRANSPORTATION, RALEIGHORTH CAROLINA
BY: TITLE:

(Signature) To be signed by NC DOT
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PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

Where Service Contracts Will Be Performed

In accordance with NC General Statute 143-59.4 (Seksir2005-169),
this form is to be completed and submitted with the offer(technical) proposal/bid.

Issuing Agency: North Carolina Department of Transpamati
Solicitation # 54 JM 10683177
Agency Contact Person & phone #: James McCormick 919-807-0626

Solicitation Title / Type of Services: Janitorial Sees

OFFEROR:
City & State:

Location(s) from which services will be performed by tontractor:

Service City/Providence/State uBGtoy

Location(s) from which services are anticipated to béop@ed outside the U.S. by the contractor:

Location(s) from which services will be performed bpcontractor(s):

Service Subcontractor City/Providence/Stateun@y

Location(s) from which services are anticipated to éop@ed outside the U.S. by the
subcontractor(s):

(Attach additional pages if necessary.)
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PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

COSTS:
An amount must be entered for every line calling fora price or the proposal shall be considered incomgle and shall be

rejected.

This contract shall be governed by the costs per day specifteglcontractor shall be paid for actual services geaviat the unit
prices specified. No payment shall be made for holidaygeekends. Unit costs are to include all prices foolaequipment,
materials, supplies, training, insurance, overhead aof. pr

Name of supervisor(s) who will direct the general diegustaff (if known):

General Cleaning (includes Daily, Weekly, Bi-Weekly, Mnthly and Quarterly Services)
The General Cleaning cosige notto include costs for Major Maintenance Services or Lanth Grounds Services.
Calculated
Labor Costs Annual Cost

$ Per day x 250 days = $

Calculated
Equipment, Supplies, Materials, etc., Costs Annual Cost

$ Per day x 250 days = $

TOTAL CALCULATED ANNUAL COST FOR GENERAL CLEANING $

Major Maintenance Services For the purpose of evaluating the proposals, it isipatied that these Major Maintenance
Services shall be performed a minimum of once a yekss otherwise directed by the contract coordinator; vewthe
contracting agency does not guarantee this quantity. Thelmistv shall be used in calculating the proposal pricefaibte
used for any additional requests for Major Maintenancei&exvif item is non-applicable put N/A in annual cost.

Calculated
Annual Costs
Interior Glass Service $ x1l=§
Exterior Glass Service $ x1l=§
Floor Service $ x1=$%
Grout Cleaning ServicgF APPLICABLE) $ x1=$%
Carpet Service $ x1=%
Window Blinds Service $ x1=%
Will the any part of the Major Maintenance be performed bytecontractor (YES/NO)?

If yes, you must specify the service and the name, adaiestelephone number of subcontractor:

Service Service

TOTAL CALCULATED ANNUAL COST FOR MAJOR MAINTENANCE $
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PART IV-TO BE SUBMITTED AS THE BID PROPOSAL

IIl.  Lawn and Grounds Services

Lawn and Grounds Services $ per week x 39 weeks pefbyear =

Will Lawn and Grounds Services be performed by the primgactor (YES/NO)?

If no, you must specify the name, address and telephone nunshasoohtractor:

Specify the day of the week that the Lawn and Grounds Serieeto be performedf day of service is changed during this
contract and extensions, the contract coordinator shatbe notified in writing and approve the change in writng.

(Day of Week)

TOTAL ANNUAL CALCULATED PROPOSAL PRICE: $
(Sum total of Sections I, I, and III)

THESE ITEMS WILL NOT BE INCLUDED IN YOUR TOTAL BID P RICE NOR ON THE PURCHASE ORDER OF THE
SUCCESSFUL BIDDER. ITEMS WILL BE ADDED TO THE PURC HASE ORDER OF THE SUCCESSFUL BIDDER IF
NEEDED.

IV. Additional Requirements: As Requested- (No Guarantee).
Hours and square footage of additional requirements are natngered but are for proposal comparison purposes only.

Additional Requirements
$ Per man-hour

Partial floor service, stripping, scrubbing, sealingpiflinishing and buffing, according to the floor type includatgvators,
food service areas, stairs, and landings.

$ Per sq. ft.
Partial steam clean, hot water extraction {Z0@inimum) carpet including carpeted elevators and all. mats

$  Persqg.ft
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Form HUB/MBE/WBE-IS
State of North Carolina
Department of Transportation
Subcontractor Payment Information

Submit with Invoice To: Onsite Janitorial Coordinator
North Carolina Department Of Transportation

Location of Service

Address

City, State, Zip

Firm Invoice Number

NCDOT PO Number

Date of Invoice

Invoice Line Payer Name Vendor Subcontractor/ Amount Paid to Date Paid to
Item Number Sub consultant/ Subcontractor/ Subcontractor/
Reference Material Supplier Sub consultant Sub consultant
Vendor Number Material Supplier Material
This invoice Supplier on
this invoice
Total Amount Paid to Subcontractor Firms $

NOTE: These documents are scanned into our Fiscal progranseRleaot highlight or shade the figures.

| certify that this information accurately reflectsuadtpayments made and the date the payments were made tat8dtocs on the
above referenced PO.

Signature Title
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