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County of Orange Bid 012-609171-LN

Bid 012-609171-LN
Janitorial Services - San Clemente Branch Library

Bid Number 012-609171-LN

Bid Title Janitorial Services - San Clemente Branch Library
Bid Start Date Apr 1, 2009 8:33:32 AM PDT

Bid End Date Apr 22, 2009 4:00:00 PM PDT

Bid Contact Lynn C Collins

LCCollins@ocpl.org

Pre-Bid Conference Apr 15, 2009 10:30:00 AM PDT
Attendance is mandatory
Location: San Clemente Branch Library
242 Avenida Del Mar
San Clemente, CA 92672

Description

NOTICE OF INVITING BIDS FOR JANITORIAL SERVICES AT SAN CLEMENTE BRANCH LIBRARY. CONTRACT TO BE
EFFECTIVE 06/01/09 — 05/31/10 AND IS RENEWABLE FOR 2 ADDITIONAL YEARS. CURRENT MONTHLY RATE FOR
SERVICE IS $874.50(7 DAYS/WEEK). APPROXIMATE SQUARE FOOTAGE IS 10,912 SQ. FT. SEE BID PACKET FOR
COMPLETE SPECIFICATIONS.

BIDDERS MUST MEET AT FRONT ENTRANCE TO LIBRARY AND SIGN IN AT THE MANDATORY JOBWALK FOR THEIR BID
TO BE CONSIDERED. NO EXCEPTIONS.

**LATE ARRIVALS WILL NOT BE ADMITTED**

BID PACKETS ARE AVAILABLE AS AN ATTACHMENT TO THIS BID SOLICITATION.
PLEASE DOWNLOAD THE BID PACKET AT THIS SITE AND RETURN THE REQUIRED ATTACHMENTS TO OC PUBLIC

LIBRARIES HEADQUARTERS BY 4/22/09 AT 4:00 PM. BID SUBMITTAL ENVELOPES WILL BE PROVIDED AT THE
JOBWALK. ELECTRONIC OR FAXED BIDS WILL NOT BE ACCEPTED.
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BIDS MYGH B REGEHED
PRIORTO

April 22, 2009 AT 4:00 PM
DATE/TIME
012-609171-LN
BID/QUOTE NUMBER

OC PUBLIC LIBRARIES
Administrative Headquarters 609171
1501 E. St. Andrew Place
Santa Ana, CA 92705 FOLBERNIMBER
(714) 566-3000

DATE STAMP

INVITATION FOR BID

Bid 012-609171-LN

DATE: April 1, 2009

(TELEFAXED BIDS WILL NOT BE ACCEPTED)
OC Public Libraries (OCPL) is requesting competitive bids for Janitorial Services to be

provided on an annual basis for the SAN CLEMENTE BRANCH — seven (7) days/wk. service. Contract

to be effective June 1, 2009 through May 31, 2010, renewable for up to two (2) additional years.

Mandatory Pre-Bid Job Walk on April 15, 2009 at 10:30 AM (See Page 4 for details).

BID WILL BE VALID FOR A MINIMUM OF 180 DAYS AFTER CLOSING DATE/TIME. All terms and conditions set forth
in this solicitation are incorporated herein by reference. Responsive bids will include this cover page signed and dated
by authorized representative(s) of the company and the completed Attachments (Sections 7, 8 & 9) as specified in the bid

instructions.

BID CLOSES AT 4:00 p.m. (Pacific Time) on April 22, 2009. Bids may be returned via mail or hand delivered
to: OCPL/Administrative Headquarters, 1501 E St Andrew Place, Santa Ana, CA 92705-4930, Attn: Purchasing Services.
All bids, regardless of manner of delivery, are due no later than 4:00 P.M. on the specified due date.

OCPL/Administrative Headquarters’ regular business hours are 8:00 A.M. to 5:00 P.M., Monday through Friday.

All questions concerning this IFB are to be directed to the attention of: Lynn Collins, Senior Buyer, OC
Public Libraries/Purchasing Services; Phone No. (714) §66-3099, Fax No. (714) 566-3042.

I have read, understood, and agree to the COUNTY General Terms and Conditions A through GG and all other Terms
and Conditions (Sections 1 through 9) contained in this invitation for bid. **This page must be returned with bid submission**

*If a corporation, the document must be signed by two corporate officers. The first signature must be either the Chairman of the Board,

President, or any Vice President. The second signature must be either the secretary, an assistant secretary, the Chief Financial Officer or any

assistant treasurer.

*Authorized Signature Name Title
*Authorized éignature Name Title
Company Name as it appears on Your Invoice Company Address

Federal ID Number Phone Number Fax Number

FOR INTERNET LISTING OF POSTED SOLICITATIONS: www.BIDSYNC.COM

VENDOR IS REQUIRED TO PROVIDE A COMPLETED MSDS (MATERIAL SAFETY DATA

SHEET) FOR HAZARDOQUS SUBSTANCES AS REQUIRED BY LABOR CODE SECTION

6390, GENERAL INDUSTRIAL SAFETY ORDER; SECTION 5194 AND CALIF. ADMINIS.

gS%E ETLE 8. MSDS SHEET FOR EACH SPECIFIED ITEM SHALL BE SENT TO PLACE OF
IPMENT.

TERMS OF PAYMENT: % DAYS NET
SALES Tax 0O PLus O INCLUDED

DELIVERY TIME: WORKING DAYS ARO.

QUOTATION VALID IF ACCEPTED WITHIN ___ 180

DAYS,
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County of Orange Bid 012-609171-LN

Bid Components Bid No.: 012-609171-LN
OC Public Libraries Page 2 of 33

BID COMPONENTS

FOR
JANITORIAL SERVICES

BID/CONTRACT COMPONENTS: Page(s)

BID COVER PAGE ... ooooyisnmsmmmmamrns s o s i s i 0 S Sht i 905 S0Ubilinnannan s s st mnte 1
BID/CONTRACT COMPONENTS ... e e, 2
BIL: INSTRUGTIONS . vy oggams e s s ey e s s o e sy 3-6
SECTION 1 - COUNTY GENERAL TERMS AND CONDITIONS A THROUGHGG...........coovvene.... 7-10
SECTION 2 -ADBITIONAL TERMS AND-CONDITIONS. .ommmamsmms ssmosmmsnsmmmsmmns o 11-14
SECTION 3 - STANDARD CONTRACT REQUIREMENTS........ciiiiiii e, 15-20
SECTION 4 - STANDARD CONTRACT SPECIFICATIONS........oiiiiiiiitiiiiie e 21-25
SECTION 5 < INVENTORY OF SPECIFIC FACILITY ...cvumsammmmmmsminsssoogsgammsisaiisms 26-27
SECTION 6 - EXCEPTIONS AND SPECIAL CONDITIONS RELATIVE TO SPECIFIC FACILITY............ 28
SECTION 7 - BID ITEMS/PRICING. ..o e 29-30
SECTION 8 = REFERENEES coomsmrisissmnmsmmesesmrs e s e s e i ey asiess 31
SECTION 9 - COMPANY INFORMATION. ... e 32-33

ATTACHMENT A - PRE-APPROVED CLEANING SOLUTIONS & EQUIPMENT LIST

FACILITY: SAN CLEMENTE BRANCH
242 Avenida Del Mar
San Clemente, CA 92672
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County of Qrange Bid 012-6

Bid Instructions Bid No. 012-609171-LN
OC Public Libraries Page 3 of 33

PUBLIC BID OPENING: A pubic bid opening will not be conducted for this bid solicitation.

OC Public Libraries is requesting your most competitive bid to provide Janitorial Services at the
SAN CLEMENTE BRANCH. Bid prices are to include all labor, incidental materials, special
equipment and permits (where applicable) necessary to provide the janitorial services in
accordance with the job and Contract specifications. The term of CONTRACT will be one (1) year,
effective June 1, 2009 THROUGH May 31, 2009, renewable for two (2) additional years at the
COUNTY'S option.

. INSTRUCTIONS FOR COMPLETION AND SUBMISSION OF A BID:

1. This Invitation for Bid consists of the Cover Page, Bid Instructions, and Sections 1 through 9

*Responsive bids will include the following completed pages:

» Cover Page signed and dated by authorized company representative(s)
acknowledging acceptance of all terms and conditions listed in this solicitation;

« Sections 7, 8 & 9 completed.

2. Bids may be returned via mail or hand delivered to: OC Public Libraries/Administrative
Headquarters, Attn: Purchasing Services, 1501 E. St. Andrew Place, Santa Ana, CA 92705-4930.

All bids, regardless of manner of delivery, are due no later than the date and time specified on the
cover page of this IFB. The OC Public Libraries Administrative Headquarters' regular business
hours are 8:00 a.m. to 5:00 p.m., Monday through Friday.

Please use the envelope provided at the job walk to return your bid. Only one bid submittal per
envelope. If using a plain envelope, the bid number and due date must be clearly marked on the
outside of the envelope.

The County of Orange does not require and neither encourages nor discourages the use of
lobbyists or other consultants for the purpose of securing business.

3. Bids must be valid for a period of one hundred and eighty (180) days from the due date. Bids may
not be withdrawn after the bid closing date and time. All opened bids received shall become public
record. Late bids will not be accepted.

4. A MANDATORY PRE-BID JOB WALK IS REQUIRED. ALL BIDDERS MUST BE IN
ATTENDANCE AT THE PRE-BID JOB WALK IN ORDER TO CONTINUE THE BIDDING
PROCESS.

Apr 1, 2009 8:35:35 AM PDT
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Bid Instructions Bid No. 012-609171-LN
OC Public Libraries Page 4 of 33

THE PRE-BID JOB WALK WILL BE HELD AT:

SAN CLEMENTE BRANCH
242 Avenida Del Mar
San Clemente, CA 92672

Contact: Monica Marquez, Facilities Contract Administrator
Date: Wednesday, April 15, 2009
Time: 10:30 AM (meet at Library entrance)

5. The OC Public Libraries has attempted to provide all information available. It is the responsibility of
each bidder to review, evaluate, and where necessary, request any clarification prior to the submission
of a bid. Any questions or requests for interpretations or clarifications shall be requested in writing on
or before Friday, April 17, 2009. If clarification or interpretation of the IFB is considered necessary, a
written addendum shall be issued. Oral statement(s) concerning the meaning of the contents of this
IFB by any person is unauthorized and invalid. All inquiries concerning this IFB should be directed to
Lynn Collins, OC Public Libraries Headquarters, 1501 E. St. Andrew PI., Santa Ana, CA 92705, or by
Fax (714) 566-3042 or e-mail at Iccollins@ocpl.org

Any exceptions to the COUNTY's terms and conditions must be clearly stated in responses to this
solicitation under a separate section entitled “Exceptions.” Any exception must include the details of
the exception and the reasons for it. The COUNTY reserves the right to disqualify vendors taking
exception to its terms and conditions. Vendors taking exception after notice of award will be
disqualified from award of CONTRACT.

6. Firms are required to meet all COUNTY minimum specifications as indicated in this solicitation and the
job specifications and CONTRACT requirements. Award will be made to the lowest price responsive,
responsible bidder.

Any bid may be rejected if it is conditional, incomplete, or provides less than minimum specifications.
The COUNTY reserves the right to waive at its discretion, any irregularities or informalities which the
COUNTY deems correctable or otherwise not warranting rejection of a bid. Any waiver will not excuse
a bidder from full compliance if selected for CONTRACT award.

7. In order to comply with child support enforcement requirements of the County of Orange, within 30
days of award of a CONTRACT, the CONTRACTOR agrees to furnish to the CONTRACT
administrator, the Purchasing Agent, or the agency/depariment deputy purchasing agent:

a. In the case of an individual CONTRACTOR: his/her name, date of birth, social security number,
and residence address;

b. Inthe case of a CONTRACTOR doing business in a form other than as an individual: the name,
date of birth, social security number, and residence address of each individual who owns an
interest of 10% or more in the CONTRACTING entity; a certification* that the CONTRACTOR
has fully complied with all applicable federal and state reporting requirements regarding its
employees;

c. A certification that the CONTRACTOR has fully complied with all lawfully served Wage and
Earnings Assignment Orders and Notices of Assignment and will continue to so comply.

Apr 1, 2009 8:35:35 AM PDT
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County of Orange Bid 012-609171-LN

Bid Instructions Bid No. 012-609171-LN
OC Public Libraries Page 5 of 33

Failure of the CONTRACTOR to timely submit the data or certifications required above or to comply
with all federal and state reporting requirements for child support enforcement or to comply with all
lawfully served Wage and Earnings Assignment Orders and Notices of Assignments shall constitute a
material breach of the CONTRACT. Failure to cure such breach within 60 calendar days of notice
from the COUNTY shall constitute grounds for termination of the CONTRACT.

8. Bidders shall take all responsibility for any errors or omissions in their bid. Any discrepancies in
numbers or calculations shall be interpreted to reflect the lowest price to the COUNTY.

9. If prior to award of contract a bidder/proposer discovers an error in the submitted bid/proposal which
renders the bidder unwilling to perform under any resulting contract, the bidder/proposer must
immediately notify the assigned buyer in writing and request to withdraw or correct the bid/proposal. If
the request to withdraw or correct is submitted prior to the close of the solicitation, the decision
whether to correct or withdraw is at the discretion of the buyer. The bidder/proposer must withdraw
the bid/proposal if the solicitation is closed.

. PROTEST PROCEDURE

Any actual or prospective bidder, proposer or contractor who alleges a grievance by the solicitation or
award of a contract may submit a grievance or protest to the appropriate agency/department Deputy
Purchasing Agent.

All protests shall be typed under the protester's letterhead and submitted in accordance with the provisions
stated herein.

All protests shall include at a minimum the following information:
* The name, address and telephone number of the protester,;
* The signature of the protester or the protester’s representative;
* The solicitation or contract number;
« A detailed statement of the legal and/or factual grounds for the protest; and
* The form of relief requested.

Protest of Bid/Proposal Specifications:

All protests related to bid or proposal specifications must be submitted to the Deputy Purchasing
Agent no later than five (5) business days prior to the close of the bid or proposal. Protests received
after the five (5) business day deadline will not be considered by the County.

In the event the protest of specifications is denied and the protester wishes to continue in the
solicitation process, they must still submit a bid prior to the close of the solicitation in accordance
with the bid/proposal submittal procedures provided in the bid/proposal.

Protest of Award of Contract:

In protests related to the award of a contract, the protest must be submitted no later than five (5)
business days after the notice of the proposed contract award is provided by the Deputy Purchasing
Agent. Protests relating to a proposed contract award which are received after the five (5) business

day deadline will not be considered by the County.

Protest Process

« In the event of a timely protest, the County shall not proceed with the solicitation or award of
the contract until the Deputy Purchasing Agent, the County Purchasing Agent or the
Procurement Appeals Board renders a decision on the protest.
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County of Orange Bid 012-609171-LN

Bid Instructions Bid No. 012-609171-LN
OC Public Libraries Page 6 of 33

o Upon receipt of a timely protest, the Deputy Purchasing Agent will within ten (10) business
days of the receipt of the protest, issue a decision in writing which shall state the reasons for
the actions taken.

¢« The County may, after providing written justification to be included in the procurement file,
make the determination that an immediate award of the contract is necessary to protect the
substantial interests of the County. The award of a contract shall in no way compromise the
protester's right to the protest procedures outlined herein.

o If the protester disagrees with the decision of the Deputy Purchasing Agent, the protestor
may submit a written notice to the Office of the County Purchasing Agent requesting an
appeal to the Procurement Appeals Board, in accordance with the process stated below.

Appeal Process

If the protester wishes to appeal the decision of the Deputy Purchasing Agent, the protester must
submit, within three (3) business days from receipt of the Deputy Purchasing Agent's decision, a
written appeal to the Office of the County Purchasing Agent.

Within fifteen (15) business days, the County Purchasing Agent will review all materials in
connection with the grievance, assess the merits of the protest and provide a written determination
that shall contain his or her decision on whether the protest shall be forwarded to the Procurement
Appeals Board.

The decision of the County Purchasing Agent on whether to allow the appeal to go forward will be
final and there shall be no right to any administrative appeals of this decision.

lll. ACCEPTANCE/REJECTION
The COUNTY, at its sole discretion, reserves the right to accept or reject any or all bids received as a
result of this solicitation, or to cancel in part or in its entirety this solicitation. The COUNTY shall not be
liable for any expenses incurred by bidders in the preparation or submission of their bids. All opened bids
received will be public record.

All bidders must have at least three (3) years of experience in janitorial service on jobs that are of
similar size and scope of work.

Final award determination will be based primarily on cost, but is contingent upon the using department's
approval, which may also include a qualifications appraisal of CONTRACTOR based on responses to the
solicitation and a possible interview and facility inspection if deemed appropriate.

IV. JANITORIAL BOND

Prior to the Price Agreement award, selected CONTRACTOR will be required to provide a Janitorial
(fidelity) Bond in an amount equal of one hundred thousand dollars ($100,000.00) within ten (10)
COUNTY working days of notification. The COUNTY shall return the bond to the CONTRACTOR after
successful completion of fulfilment of all CONTRACTORS' obligation and completion of all services
required under the Price Agreement.
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) County of Orange ) Bid 012-609171-LN
Section 1 Bid No.: 012-609171-LN

County General Terms and Conditions A through GG Page 7 of 33

CONDITIONS: The following general terms and conditions are always applicable.

A, Governing Law and Venue: This CONTRACT has been negotiated and executed in the state of California and shall be governed by and
construed under the laws of the state of California. In the event of any legal action to enforce or interpret this CONTRACT, the sole and exclusive
venue shall be a court of competent jurisdiction located in Orange County, California, and the parties hereto agree to and do hereby submit to the
jurisdiction of such court, notwithstanding Code of Civil Procedure Section 394. Furthermore, the parties specifically agree to waive any and all
rights to request that an action be transferred for trial to another COUNTY.

B. Entire CONTRACT: This CONTRACT, when accepted by the CONTRACTOR either in writing or by the shipment of any article or other
commencement of performance hereunder, contains the entire CONTRACT between the parties with respect to lhe matters herein, and there are
no restrictions, promises, warranties or undertakings other than those set forth herein or referred to herein. No exceptions, alternatives, substitutes
or revisions are valid or binding on COUNTY unless authorized by COUNTY in writing. Electronic acceptance of any additional terms, conditions or
supplemental CONTRACTS by any COUNTY employee or agent, including but not limited to installers of software, shall not be valid or binding on
COUNTY unless accepted in writing by COUNTY’S Purchasing Agent or his designee, hereinafter “PURCHASING AGENT.”

C. Amendments: No alteration or variation of the terms of this CONTRACT shall be valid unless made in writing and signhed by the parties; no oral
understanding or agreement not incorporated herein shall be binding on either of the parties; and no excepfions, alternatives, substitutes or
revisions are valid or binding on COUNTY unless authorized by COUNTY in writing.

D. Taxes: Unless otherwise provided herein or by law, price quoted does not include California state sales or use tax.

E. Delivery: Time of delivery of goods or services is of the essence in this CONTRACT. COUNTY reserves the right to refuse any goods or services
and to cancel all or any part of the goods not conforming to applicable specifications, drawings, samples or descriplions or services that do not
conform to Lhe prescribed statement of work. Acceptance of any part of the order for goods shall not bind COUNTY to accept future shipments nor
deprive it of the right to return goods already accepted at CONTRACTOR'S expense. Overshipments and undershipments of goods shall be only
as agreed to in writing by COUNTY. Delivery shall not be deemed to be complete until all goods or services have actually been received and
accepted in writing by COUNTY.

F. Acceptance/Payment: Unless otherwise agreed to in writing by COUNTY, 1) acceptance shall not be deemed complete unless in writing and until
all the goods/services have actually been received, inspected, and tested to the satisfaction of COUNTY, and 2) payment shall be made in arrears
after satisfactory acceptance.

G. Warranty: CONTRACTOR expressly warrants that the goods/services covered by this CONTRACT are 1) free of liens or encumbrances, 2)
merchantable and good for the ordinary purposes for which they are used, and 3) fit for the particular purpose for which they are intended.
Acceptance of this order shall constitute an agreement upon CONTRACTOR'S part to indemnify, defend and hold COUNTY and its indemnities as
identified in paragraph “P" below, and as more fully described in paragraph “P”", harmless from liability, loss, damage and expense, including
reasonable counsel fees, incurred or sustained by County by reason of the failure of the goods/services to conform to such warranties, faulty work
performance, negligent or unlawful acts, and non-compliance with any applicable state or federal codes, ordinances, orders, or statutes, including
the Occupational Safety and Health Act (OSHA) and the California Industrial Safety Act. Such remedies shall be in addition to any other remedies
provided by law.

H. Patent/Copyright Materials/Proprietary Infringement: Unless otherwise expressly provided in this CONTRACT, CONTRACTOR shall be solely
responsible for clearing the right to use any patented or copyrighted materials in the performance of this CONTRACT. CONTRACTOR warrants
that any software as modified through services provided hereunder will not infringe upon or violate any patent, property right, or trade secret right of
any third party. CONTRACTOR agrees that, in accordance with the more specific requirement contained in paragraph “P” below, it shall indemnify,
defend and hold COUNTY AND COUNTY INDEMNITIEES harmless from any and all such claims and be responsible for payment of all costs,
damages, penalties and expenses related to or arising from such claim(s), including, but not limited te, attorneys fees, costs and expenses.

I. Assignment or SUB-CONTRACTING: The terms, covenants, and conditions contained herein shall apply to and bind the heirs, successors,
executors, administrators and assigns of the parties. Furthermore, neither the performance of this CONTRACT nor any portion thereof may be
assigned or SUBCONTRACTED by CONTRACTOR without the express written consent of COUNTY. Any attempt by CONTRACTOR to assign or
sub-CONTRACT the performance or any portion thereof of this CONTRACT without the express written consent of COUNTY shall be invalid and
shall constitute a breach of this CONTRACT.

J. Non-Discrimination: In the performance of this CONTRACT, CONTRACTOR agrees that it will comply with the requirements of Section 1735 of
the California Labor Code and not engage nor permit any SUBCONTRACTORS to engage in discrimination in employment of persons because of
the race, religious creed, color, national origin, ancestry, physical disability, mental disability, medical condition, marital status, or sex of such
persons. CONTRACTOR acknowledges that a violation of this provision shall subject CONTRACTOR to all the penaities imposed for a violation of
Section 1720 et seq. of the California Labor Code.

K. Termination: In addition to any other remedies or rights it may have by law, COUNTY has the right to terminate this CONTRACT without penalty
immediately with cause or after 30 days' written notice without cause, unless otherwise specified. Cause shall be defined as any breach of
CONTRACT, any misrepresentation or fraud on the part of the CONTRACTOR. Exercise by COUNTY of its right to lerminate the CONTRACT shall
relieve COUNTY of all further obligation.

L Consent to Breach Not Waiver: No term or provision of this CONTRACT shall be deemed waived and no breach excused, unless such waiver or

consent shall be in writing and signed by the party claimed to have waived or consented. Any consent by any party to, or waiver of, a breach by the
other, whether express or implied, shall not constitute consent to, waiver of, or excuse for any other different or subsequent breach.

DEFINITION
Whenever used herein "COUNTY” shall mean County of Orange, a political subdivision of the state of California
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Section 1
County General Terms and Conditions A through GG

County of Orange

M. Remedies Not Exclusive: The remedies for breach set forth in this CONTRACT are cumulative as to one another and as to any other provided by

P.

law, rather than exclusive; and the expression of certain remedies in this CONTRACT does not preclude resort by either party to any other
remedies provided by law.

Independent CONTRACTOR: CONTRACTOR shall be considered an independent CONTRACTOR and neither CONTRACTOR, its employees,
nor anyone working under CONTRACTOR shall be considered an agent or an employee of COUNTY. Neither CONTRACTOR, its employees nor
anyone working under CONTRACTOR shall qualify for workers’ compensation or other fringe benefits of any kind through COUNTY.

Performance: CONTRACTOR shall perform all work under this CONTRACT, taking necessary sleps and precautions to perform the work to
COUNTY'S satisfaction. CONTRACTOR shall be responsible for the professional quality, technical assurance, timely completion and coordination
of all documentation and other goods/services furnished by the CONTRACTOR under this CONTRACT. CONTRACTOR shall perform all work
diligently, carefully, and in a good and workman-like manner; shall furnish all labor, supervision, machinery, equipment, materials, and supplies
necessary therefore; shall at its sole expense obtain and maintain all permits and licenses required by public authorities, including those of
COUNTY required in its governmental capacity, in connection with performance of the work; and, if permitted to SUBCONTRACT, shall be fully
responsible for all work performed by SUBCONTRACTORS.

Indemnification and Insurance:

Indemnification Provisions: CONTRACTOR agrees to indemnify, defend with counsel approved in writing by COUNTY, and hold COUNTY, its
elected and appointed officials, officers, employees, agents and those special districts and agencies which COUNTY'S Board of Supervisors acts
as the governing Board ("COUNTY INDEMNITEES") harmless from any claims, demands or liability of any kind or nature, including but not limited
to personal injury or property damage, arising from or related to the services, products or other performance provided by CONTRACTOR pursuant
to this CONTRACT. If judgment is entered against CONTRACTOR and COUNTY by a court of competent jurisdiction because of the concurrent
active negligence of COUNTY or COUNTY INDEMNITEES, CONTRACTOR and COUNTY agree that liability will be apportioned as determined by
the court. Neither party shall request a jury apportionment.

Insurance Provisions: Prior to the provisions of services under this CONTRACT, the CONTRACTOR agrees to purchase all required insurance at
CONTRACTOR'S expense and to deposit with the County Certificates of Insurance, including all endorsements required herein, necessary to
satisfy the COUNTY that the insurance provisions of this CONTRACT have been complied with and to keep such insurance coverage and the
cerlificates therefore on deposit with the COUNTY during the entire term of this CONTRACT. In addition, all SUBCONTRACTORS performing work
on behalf of CONTRACTOR pursuant to this CONTRACT shall obtain insurance subject to the same terms and conditions as set forth herein for
CONTRACTOR.

All insurance policies required by this CONTRACT shall declare any deductible or self-insured retention (SIR) in an amount in excess of $25,000
(35,000 for automobile liability), which shall specifically be approved by the County Executive Office (CEO)/Office of Risk Management.
CONTRACTOR shall be responsible for reimbursement of any deductible to the insurer. Any self-insured retentions (SIRs) or deductibles shall be
clearly stated on the Certificate of Insurance.

If the CONTRACTOR fails to maintain insurance acceptable to the COUNTY for the full term of this CONTRACT, the COUNTY may terminate this
CONTRACT.

Qualified Insurer: The policy or policies of insurance must be issued by an insurer licensed to do business in the state of California (California
Admitted Carrier).

Minimum insurance company ratings as determined by the most current edition of the Best’s Key Rating Guide/Property-Casualty/United States
or ambest.com shall be A-(Secure Best’s Rating) and VIl (Financial Size Category).

If the carrier is a non-admitted carrier in the state of California, CEQ/Office of Risk Management retains the right to approve or reject carrier after a
review of the company's performance and financial ratings.

This policy or policies of insurance maintained by the CONTRACTOR shall provide the minimum limits and coverage as set forth below:

Coverage

Minimum Limits

Commercial General Liability
with broad form property
damage and CONTRACTUAL
liability

$1,000,000 combined single limit
per occurrence $2,000,000
aggregate

Automobile Liability including
coverage for owned, non-
owned and hired vehicles

$1,000,000 combined single limit
per occurrence

Workers’ Compensation
Employers’ Liability Insurance

Statutory
$1,000,000 per occurrence

Professional Liability
Insurance

$1,000,000 per claims made or per
occurrence

Sexual Misconduct Liability

$1,000,000 per occurrence

All liability insurance, except Professional Liability, required by this CONTRACT shall be at least $1,000,000 combined single limit per occurrence.
Professional Liability may also be provided on a “Claims Made” basis. The minimum aggregate limit for the Commercial General Liability policy
shall be $2,000,000.

DEFINITION
Whenever used herein “COUNTY" shall mean County of Orange, a political subdivision of the state of California
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County of Orange Bid 012-609171-LN
Section 1 Bid No.: 012-609171-LN

County General Terms and Conditions A through GG Page 9 of 33

The County of Orange shall be added as an additional insured on all insurance policies required by this CONTRACT with respect to work done by
the CONTRACTOR under the terms of this CONTRACT (except Worker's Compensation/Employers’ Liability and Professional Liability). An
additional insured endorsement evidencing that the County of Orange is an additional insured shall accompany the Certificate of Insurance.

All insurance policies required by this CONTRACT shall be primary insurance, and any insurance maintained by the County of Orange shall be
excess and non-contributing with insurance provided by these policies. An endorsement evidencing that the CONTRACTOR'S insurance is primary
and non-contributing shall specifically accompany the Certificate of Insurance for the Commercial General Liability and Sexual Misconduct Liability.

All insurance policies required by this CONTRACT shall give the County of Orange 30 days notice in Lhe event of cancellation. This shall be
evidenced by an endorsement separate from the Certificate of Insurance. In addition, the cancellation clause must include language as follows,
which edits the pre-printed ACORD certificate.

SHOULD ANY OF THE ABOVE DESCRIBED POLICES BE CANCELED BEFORE THE EXPIRATION DATE THEREOF, THE ISSUING
COMPANY WILL MAIL 30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT.

All insurance policies required by this CONTRACT shall waive all rights to subrogation against the County of Orange and members of the Board of
Supervisors, its elected and appointed officials, officers, agents and employees when acting in the scope of their appointment or employment.

If CONTRACTOR’S Professional Liability policy is a “claims made” policy, CONTRACTOR shall agree to maintain professional liability coverage for
two years following completion of CONTRACT.

The Commercial General Liability policy shall contain a severability of interests clause.

The CONTRACTOR is aware of the provisions of Section 3700 of the California Labor Code which requires every employer to be insured against
liability for Workers' Compensation or be self-insured in accordance with the provisions of that code. The CONTRACTOR will comply with such
provisions and shall furnish the COUNTY satisfactory evidence that the CONTRACTOR has secured, for the period of this CONTRACT, statutory
Workers’ Compensation insurance and Employers’ Liability insurance with minimum limits of $1,000,000 per occurrence.

Insurance certificates should be forwarded to the agency/department address listed on the solicitation.

If the CONTRACTOR fails to provide the insurance certificates and endorsements within seven days of notification by CEO/Purchasing or the
agency/department purchasing division, award may be made to the next qualified vendor.

COUNTY expressly retains the right to require CONTRACTOR to increase or decrease insurance of any of the above insurance types throughout
the term of this CONTRACT. Any increase or decrease in insurance will be as deemed by County of Orange Risk Manager as appropriate to
adequately protect COUNTY.

COUNTY shall notify CONTRACTOR in writing of changes in the insurance requirements. If CONTRACTOR does not deposit copies of acceptable
certificates of insurance and endorsements with COUNTY incorporating such changes within thirty days of receipt of such notice, this CONTRACT
may be in breach without further notice to CONTRACTOR, and COUNTY shall be entitled 1o all legal remedies.

The procuring of such required policy or policies of insurance shall not be construed to limit CONTRACTOR'S liability hereunder nor to fulfill the
indemnification provisions and requirements of this CONTRACT.

The County of Orange Certificate of Insurance and the Special Endorsement for the County of Orange can be utilized to verify compliance with the
above-mentioned insurance requirements in place of commercial insurance certificates and endorsements.

Q. Bills and Liens: CONTRACTOR shall pay promptly all indebtedness for labor, materials and equipment used in performance of the work.
CONTRACTOR shall not permit any lien or charge to attach to the work or the premises, but if any does so attach, CONTRACTOR shall promptly
procure its release and, in accordance with the requirements of paragraph “P" above, indemnify, defend, and hold COUNTY harmless and be
responsible for payment of all costs, damages, penalties and expenses related to or arising from or related thereto.

R. Changes: CONTRACTOR shall make no changes in the work or perform any additional work without the COUNTY'S specific written approval.

S. Change of Ownership: CONTRACTOR agrees that if there is a change or transfer in ownership of CONTRACTOR'S business prior to completion
of this CONTRACT, the new owners shall be required under terms of sale or other transfer to assume CONTRACTOR'S duties and obligations
contained in this CONTRACT and complete them to the satisfaction of COUNTY.

T. Force Majeure: CONTRACTOR shall not be assessed with liquidated damages or unsatisfactory performance penalties during any delay beyond
the time named for the performance of this CONTRACT caused by any act of God, war, civil disorder, employment strike or other cause beyond its
reasonable control, provided CONTRACTOR gives written notice of the cause of the delay to COUNTY within 36 hours of the start of the delay and
CONTRACTOR avails himself of any available remedies,

U. Confidentiality: CONTRACTOR agrees to maintain the confidentiality of all COUNTY and COUNTY-related records and information pursuant to all

statutory laws relating to privacy and confidentiality that currently exist or exist at any time during the term of this CONTRACT. All such records and
information shall be considered confidential and kept confidential by CONTRACTOR and CONTRACTOR'S staff, agents and employees.

DEFINITION
Whenever used herein “COUNTY" shall mean County of Orange, a political subdivision of the state of California
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County of Orange Bid 012-609171-LN

Compliance with Laws: CONTRACTOR represents and warrants that services to be provided under this CONTRACT shall fully comply, at
CONTRACTOR'S expense, with all standards, laws, statutes, restrictions, ordinances, requirements, and regulations (collectively “laws”), including,
but not limited to those issued by COUNTY in its governmental capacity and all other laws applicable to the services at the time services are
provided to and accepted by COUNTY. CONTRACTOR acknowledges that COUNTY is relying on CONTRACTOR to ensure such compliance, and
pursuant to the requirements of paragraph “P” above, CONTRACTOR agrees that it shall defend, indemnify and hold COUNTY and COUNTY
INDEMNITEES harmless from all liability, damages, costs and expenses arising from or related to a violation of such laws.

Freight (F.O.B. Destination): CONTRACTOR assumes full responsibility for all transportation scheduling, packaging, handling, insurance, and
other services associated with delivery of all products deemed necessary under this CONTRACT.

. Pricing: The CONTRACT bid price shall include full compensation for providing all required goods, in accordance with required specifications, or

services, as specified herein or when applicable, in the scope of services attached to this CONTRACT, and no additional compensation will be
allowed therefore, unless otherwise provided for in this CONTRACT.

. Waiver of Jury Trial: Each party acknowledges that it is aware of and has had the opportunity to seek advice of counsel of its choice with respect

to its rights to trial by jury, and each party, for itself and its successors, creditors, and assigns, does hereby expressly and knowingly waive and
release all such rights to trial by jury in any action, proceeding or counterclaim brought by any party hereto against the other (and/or against its
officers, directors, employees, agents, or subsidiary or affiliated entities) on or with regard to any matters whatsoever arising out of or in any way
connected with this CONTRACT and/or any other claim of injury or damage.

. Terms and Conditions: CONTRACTOR acknowledges that it has read and agrees to all terms and conditions included in this CONTRACT.

Headings: The various headings and numbers herein, the grouping of provisions of this CONTRACT into separate clauses and paragraphs,
and the organization hereof are for the purpose of convenience only and shall not limit or otherwise affect the meaning hereof.

Severability: If any term, covenant, condition or provision of this CONTRACT is held by a court of competent jurisdiction to be invalid, void, or
unenforceable, the remainder of the provisions hereof shall remain in full force and effect and shall in no way be affected, impaired or invalidated
thereby.

Calendar Days: Any reference to the word “day” or “days” herein mean calendar day or calendar days, respectively, unless otherwise expressly
provided.

Attorney Fees: In any action or proceeding to enforce or interpret any provisions of this CONTRACT, or where any provisions hereof is validly
asserted as a defense, each party shall bear its own attorney's fees, costs and expenses.

Interpretation: This CONTRACT has been negotiated at arm’s length and between persons sophisticated and knowledgeable in the matters dealt
with in this CONTRACT. In addition, each party has been represented by experienced and knowledgeable independent legal counsel of their own
choosing or has knowingly declined to seek such counsel despite being encouraged and given the opportunity to do so. Each party further
acknowledges lhat they have not been influenced to any extent whatsoever in executing this CONTRACT by any other party hereto or by any
person representing them, or both. Accordingly, any rule or law (including California Civil Code Section 1654) or legal decision that would require
interpretalion of any ambiguities in this CONTRACT against the party that has drafted it is not applicable and is waived. The provisions of this
CONTRACT shall be interpreted in a reasonable manner to effect the purpose of the parties and this CONTRACT.

Authority: The parties to this CONTRACT represent and warrant that this CONTRACT has been duly authorized and executed and constitutes
the legally binding obligation of their respective organization or entity, enforceable in accordance with its terms.

Employee Eligibility Verification: The CONTRACTOR warrants that it fully complies with all Federal and State statutes and regulations regarding
the employment of aliens and others and that all its employees performing work under this CONTRACT meet the citizenship or alien status
requirement set forth in Federal statutes and regulations. The CONTRACTOR shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status required by Federal or State statutes and regulations including, but not limited
to, the Immigration Reform and Control Act of 1986, 8 U.S.C. §1324 et seq., as they currently exist and as they may be hereafter amended. The
CONTRACTOR shall retain all such documentation for all covered employees for the period prescribed by the law. The CONTRACTOR shall
indemnify, defend with counsel approved in writing by COUNTY, and hold harmless, the COUNTY, its agents, officers, and employees from
employer sanctions and any other liability which may be assessed against the CONTRACTOR or the COUNTY or both in connection with any
alleged violation of any Federal or State statutes or regulations pertaining to the eligibility for employment of any persons performing work under
this contract.

DEFINITION
Whenever used herein "COUNTY” shall mean County of Orange, a political subdivision of the state of California
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SECTION 2 - ADDITIONAL TERMS AND CONDITIONS

1. Term of Contract: The term of this CONTRACT will be issued for a period of one year, effective June 1, 2009
through May 31, 2010, renewable for two additional years on the same terms and conditions subject to the consent of
the mutual parties. The COUNTY does not need to give reason if it elects not to renew.

2. Price Increase/Decrease: No price increases will be permitted during the first period of the price agreement. All
price decreases will automatically be extended to the County of Orange. The COUNTY requires bona fide proof of
cost increases on CONTRACTS prior to any price adjustment. A minimum of 30-days advance notice in writing is
required to secure such adjustment. No retroactive price adjustments will be considered. The COUNTY may enforce,
adjust, negotiate, or cancel escalating price CONTRACTS or take any other action it deems appropriate, as it sees fit.
The net dollar amount of profit will remain firm during the period of the CONTRACT. Adjustments increasing the
CONTRACTOR'’S profit will not be allowed.

3. Payment: Invoices are to be submitted in arrears. Payment will be net thirty (30) days after receipt of an invoice in a
format acceptable to the COUNTY, verified and approved by the agency, and subject to routine processing
requirements of the COUNTY. The vendor shall reference the Price Agreement number on invoice(s). The
responsibility for providing an acceptable invoice rests with the CONTRACTOR. Invoices are to be submitted in
arrears. The COUNTY will not be responsible for any dollar overruns and will not pay for work exceeding the stated
dollar limit on the Price Agreement unless a modification has been issued by the Deputy Purchasing Agent authorizing
an increase.

Billing shall cover services and/or goods not previously invoiced. The CONTRACTOR shall reimburse the County of
Orange for any monies paid to the CONTRACTOR for goods or services not provided or when goods or services do
not meet the CONTRACT requirements. Payments made by the COUNTY shall not preclude the right of the
COUNTY from thereafter disputing any items or services involved or billed under this CONTRACT and shall not be
construed as acceptance of any part of the goods or services. Invoices are to be submitted in duplicate to:

OC Public Libraries/Administrative Headquarters
1501 E. St. Andrew Place

Santa Ana, CA 92705-4930

Attn: Facilities Dept.

RE: [CONTRACT number]

CONTRACTOR may use its standard company form, however, all invoices must include the following: 1) invoice
number, 2) invoice date, 3) invoice period, 4) brief description of work including location, 5) the Price Agreement
Number, 6) the Price Agreement Order (PG) number, 7) CONTRACTOR'S tax ID number, and 8) amount billed.

4. Fiscal Appropriations: This Price Agreement is subject to and contingent upon applicable budgetary appropriations
being made by the County of Orange Board of Supervisors for each fiscal year during the term of this Price
Agreement. If such appropriations are not forthcoming, the COUNTY may immediately terminate this CONTRACT
without penalty.

5. Contingency of Funds: CONTRACTOR acknowledges that funding or portions of funding for this CONTRACT may
also be contingent upon the receipt of funds from, and/or appropriation of funds by, the state of California to COUNTY.
If such funding and/or appropriations are not forthcoming, or are otherwise limited, COUNTY may immediately
terminate or modify this CONTRACT without penalty.

6. Termination: The provision of services under this Price Agreement may be terminated by the COUNTY in
accordance with Paragraph K of Section 1 of this Price Agreement, whenever the COUNTY shall determine that such
termination is in the best interest of the COUNTY. Any such termination shall be effected by delivery to the
CONTRACTOR of a Notice of Termination specifying the extent to which provision of services under this CONTRACT
is terminated and the date upon which such termination will become effective. Upon termination, the COUNTY agrees
to pay the CONTRACTOR for all services performed prior to the termination date which meet the requirements of this
Price Agreement provided, however, that such compensation shall not exceed the total compensation set forth in this
Price Agreement as reduced by the amount of payments otherwise made.
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Upon termination or other expiration of this Price Agreement, each party shall promptly return to the other all
materials, and other properties of the other held by each for the purposes of execution of this Price Agreement. In
addition, each party will assist the other party in orderly termination of this Price Agreement and the transfer of all
assets, tangible and intangible, as may be necessary for the orderly, non-disrupted business continuation of each

party.
7. Default: In case of default by the CONTRACTOR, the COUNTY may procure the articles and/or services from other
sources and if the cost is higher, the CONTRACTOR will be held responsible to pay the COUNTY the difference

between the Price Agreement cost and the price paid. The prices paid by the COUNTY shall be the prevailing market
price at the time such purchase is made. This is in addition to any other remedies available under the law.

8. Breach of Contract: The failure of the CONTRACTOR to comply with any of the provisions, covenants or conditions
of this CONTRACT shall be a material breach of this CONTRACT. In such event the COUNTY may, and in addition to
any other remedies available at law, in equity, or otherwise specified in this CONTRACT:

1. Afford the CONTRACTOR written notice of the breach and ten calendar days or such shorter time that may be
specified in this CONTRACT within which to cure the breach;

2. Discontinue payment to the contactor for and during the period in which the CONTRACTOR is in breach; and

3. Offset against any monies billed by the CONTRACTOR but yet unpaid by the COUNTY those monies disallowed
pursuant to the above.

9. Insurance Provisions: Insurance policies required herein shall be provided in accordance with Paragraph P of
Section 1 of this Price Agreement. Insurance policies should be written for an annual period and in no case shall be
written for less than a six-month period. Insurance policies are to require renewal not more than once during each
year that this CONTRACT is in effect.

Forward insurance certificates/information to: County of Orange, Attn: OCPL/Purchasing Services, 1501 E. St.
Andrew Place, Santa Ana, CA 92705-4930.

10. Janitorial Bond: CONTRACTOR shall provide the COUNTY with a Janitorial (fidelity) Bond or its approved
equivalent in @ minimum amount of one hundred thousand dollars ($100,000.00) dollars covering the fidelity
(dishonesty, disappearance, or destruction) of or by the CONTRACTOR'S employees within ten calendar days after
Notice of Award.

Said bond shall be duly executed by CONTRACTOR and a responsible Surety authorized to issue such bonds in the
State of California and secured through an authorized agent with an office in California and registered with the County
of Orange. The CONTRACTOR shall pay all bond premiums, costs, and incidentals. The COUNTY shall return the
Bond to the CONTRACTOR upon the expiration of this CONTRACT and the fulfillment of the CONTRACTOR’S
obligations under this CONTRACT. The CONTRACTOR shall submit the Janitorial Bond to the following address:
OCPL/Admin HQ, Attn: Senior Buyer, 1501 E. St. Andrew Place, Santa Ana, Ca. 92705-4930

11. Performance Bond (not required); Within ten (10) calendar days from notification of award, CONTRACTOR shall
furnish a surety bond to guarantee faithful performance. Said bond shall be for 100% of the total CONTRACT price.
Said bond shall be submitted upon the forms provided by the COUNTY and duly executed by the CONTRACTOR and
a responsible corporate Surety, authorized to issue such bonds in the State of California and secured through an
authorized agent with an office in California and registered with the County of Orange. The CONTRACTOR shall pay
all bond premiums, costs and incidentals. The COUNTY shall return the bond to the CONTRACTOR after successful
completion of all CONTRACTOR'S obligations and services required under the CONTRACT.

12, Personnel Warranty: The CONTRACTOR warrants that all persons employed have satisfactory past records
indicating their ability to accept the kind of responsibility anticipated in this type of work. All employees shall be
required to wear uniforms, badges or other means of identification which are to be furnished by the CONTRACTOR
and must be worn at all times while working on COUNTY property. OCPL/Purchasing must be notified in writing,
within seven days upon notice of award, of the procedure to be used prior to beginning work and be notified seven
days prior to any changes in the procedure.
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13. Contractor Work Hours and Safety Standards: The CONTRACTOR shall ensure compliance with all safety and
hourly requirements for employees, in accordance with Federal, State, and County safety and health regulations and
laws.

14. Material Safety Data Sheets (MSDS): The CONTRACTOR is required to provide a completed Material Safety Data
Sheet (MSDS) for each hazardous substance provided to the COUNTY under the CONTRACTOR’'S CONTRACT with
the COUNTY. This includes hazardous substances that are not directly included in the CONTRACT, but are included
in the goods or services provided by the CONTRACTOR to the COUNTY. The provision of the MSDSs must be in
accordance with the requirements of California Labor Code Sections 6380 through 6399, General Industry Safety
Order Section 5194, and Title 8, California Code of Regulations. The MSDSs for each substance must be sent to the
place of shipment or provision of goods/services and must also be sent to:

County of Orange

CEO/Risk Management

Attn: Safety and Loss Prevention Program
PO Box 327

Santa Ana, CA 92702

156. Changes: All changes in specifications and/or Price Agreement requirements will be issued in writing. The COUNTY
will not be responsible for oral instructions.

16. Displaced Janitor Opportunity Act: Chapter 4.5 (commencing with Section 1060) to Part 3 of Division 2 of the
California Labor Code, relating to employment is the Displaced Janitor Opportunity Act. The Displaced Janitor
Opportunity Act applies to CONTRACTS entered into on or after January 1, 2002.

The Displaced Janitor Opportunity Act requires janitorial and building maintenance CONTRACTORS and
SUBCONTRACTORS that employ 25 persons or more to retain, for a period of 60 days, certain employees who were
employed at that site by the previous CONTRACTOR or SUBCONTRACTORS. This Act further requires that
employees retained under the Act's provisions for that 60-day period be offered continued employment if their
performance during that 60-day period is satisfactory.

The awarding authority shall notify a CONTRACTOR when a CONTRACT has been terminated or will be terminated
and shall indicate whether another service CONTRACT will be awarded in its place and, if so, shall identify the name
and address of the successor CONTRACTOR.

The terminated CONTRACTOR shall, within three working days after receiving that notification, provide to the
successor CONTRACTOR the name, date of hire, and job classification of each employee employed at the site or
sites covered by the terminated service CONTRACT. If the terminated CONTRACTOR has not learned the identity of
the successor CONTRACTOR, the terminated CONTRACTOR shall provide that information to the awarding
authority, which shall be responsible for providing that information to the successor CONTRACTOR as soon as the
successor CONTRACTOR has been selected. The requirements of this paragraph shall be equally applicable to all
SUBCONTRACTORS of a terminated CONTRACTOR.

A successor CONTRACTOR shall retain for a 60-day transition employment period employees who have been
employed by the terminated CONTRACTOR for the preceding four months or longer at the site or sites unless the
CONTRACTOR has reasonable and substantiated cause not to hire a particular employee based on that employee's
performance or conduct while working under the terminated CONTRACT.

The successor CONTRACTOR shall make a written offer of employment to each employee, as required by this
section, in the employee's primary language or another language in which the employee is literate. That offer shall
state the time within which the employee must accept that offer, but in no case may that time be less than 10 days.
The successor CONTRACTOR or successor SUBCONTRACTOR is not required to pay the same wages or offer the
same benefits as were provided by the prior CONTRACTOR or SUBCONTRACTOR.

If at any time the successor CONTRACTOR determines that fewer employees are needed to perform services than
the terminated CONTRACTOR, the successor CONTRACTOR shall retain employees by seniority within the job
classification.
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The successor CONTRACTOR shall provide a list of its employees that indicates which of these employees were
employed at the site by the terminated CONTRACTOR and a list of any of the terminated CONTRACTOR'S
employees who were not retained by the successor CONTRACTOR, stating the reason these employees were not
retained. During the 60-day transition employment period, the successor CONTRACTOR shall maintain a preferential
list of eligible covered employees not retained by the successor CONTRACTOR from which the successor
CONTRACTOR shall hire additional employees.

During the initial 60-day transition employment period, the successor CONTRACTOR shall not discharge any
employee retained pursuant to this section without cause. At the end of the transition employment period, a
successor CONTRACTOR shall provide a written performance evaluation to each employee. The successor
CONTRACTOR shall offer the employee continued employment if the employee's performance during the transition
period is satisfactory. Any employment after the 60-day transition employment period shall be at-will employment
under which the employee may be terminated without cause.

17. Notices: Any and all notices, requests demands and other communications contemplated, called for, permitted, or
required to be given hereunder shall be in writing, except through the course of the parties’ project managers’ routine
exchange of information and cooperation during the terms of the work and services. Any written communications shall
be deemed to have been duly given upon actual in-person delivery, if delivery is by direct hand, or upon delivery on
the actual day of receipt or no greater than four calendar days after being mailed by U.S. certified or registered mail,
return receipt requested, postage prepaid, whichever occurs first. The date of mailing shall count as the first day. All
communications shall be addressed to the appropriate party at the address stated herein or such other address as the
parties hereto may designate by written notice from time to time in the manner aforesaid.

18 County of Orange Child Support Enforcement Requirements: All CONTRACTORS are required to comply with
the child support enforcement requirements of the County of Orange. Failure of the CONTRACTOR to comply with all
federal, state, and local reporting requirements for child support enforcement or to comply with all lawfully served
Wage and Earnings Assignment Orders and Notices of Assignment shall constitute a material breach of the
CONTRACT. Failure to cure such breach within 60 calendar days of notice from the COUNTY shall constitute
grounds for termination of the CONTRACT.

19. EDD_Independent Contractor Reporting Requirements: Effective January 1, 2001, the County of Orange is
required to file federal Form 1099-Misc for services received from a “service provider” to whom the COUNTY pays
$600 or more or with whom the COUNTY enters into a CONTRACT for $600 or more within a single calendar year.
The purpose of this reporting requirement is to increase child support collection by helping to locate parents who are
delinquent in their child support obligations.

The term “service provider” is defined in California Unemployment Insurance Code Section 1088.8, subparagraph B.2
as “an individual who is not an employee of the service recipient for California purposes and who received
compensation or executes a CONTRACT for services performed for that service recipient within or without the state.”
The term is further defined by the California Employment Development Department to refer specifically to
INDEPENDENT CONTRACTORS. An INDEPENDENT CONTRACTOR is defined as “an individual who is not an
employee of the ... government entity for California purposes and who receives compensation or executes a
CONTRACT for services performed for that ... government entity either in or outside of California.”

The reporting requirement does not apply to corporations, general partnerships, limited liability partnerships, and
limited liability companies. Additional information on this reporting requirement can be found at the California
Employment Development Department web site located at www.edd.ca.gov/txicr.htm. To comply with the reporting
requirements, COUNTY procedures for CONTRACTING with independent CONTRACTORS mandate that the
following information be completed and forwarded to the CONTRACTING agency/department immediately upon
request:

First name, middle initial and last name; Social Security Number; Address; Start and expiration dates of CONTRACT;
and Amount of CONTRACT.
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SECTION 3 - STANDARD CONTRACT REQUIREMENTS FOR JANITORIAL SERVICES

GENERAL DEFINITIONS:

County: The County of Orange, in total, which is comprised for the purposes of this CONTRACT as the Board of
Supervisors, the Orange County Public Library (OCPL) and the specific OCPL Branch wherein the work is performed.

OC Public Libraries (OCPL): An agency of the County government which is comprised for the purposes of this
CONTRACT as the Facilities Construction and Maintenance (Facilities) Division and Purchasing Division (Purchasing).

Facilities CONTRACTS Administrator: The person in charge of inspection and administration of this CONTRACT.

Purchasing Agent: The County Purchasing Agent or his designees, authorized to act on the Purchasing Agent's behalf
in regards to this CONTRACT.

Daily: Shall include those days which the specified OCPL branch is open. May include Saturdays and/or Sundays.

Weekly: Shall be per calendar week. Commencing on Monday or the first weekday immediately following Monday for
which service is provided.

Monthly: Shall be per calendar month regardless of the number of days in that month. All work to be performed on a
monthly basis shall be performed during the first full week of that month.

Quarterly: Shall be every three (3) months. All work to be performed on a quarterly basis shall be performed during the
second full week of the first month of that quarter. The first quarter shall commence upon the effective date of the
Price Agreement and all subsequent quarters shall commence on three (3) month intervals thereafter.

Semi-Annually: Shall be every six (6) months. All work to be performed on a semi-annual basis shall be performed
during the third full week of the first month of the semi-annual period. The first semi-annual period shall commence
upon the effective date of the Price Agreement and all subsequent semi-annual periods shall commence on six (6)
months intervals thereafter.

Annual: Shall be once (1) per year. All work to be performed on an annual basis shall be performed during the fourth
full week of the first month of the year. The first annual period shall commence upon the effective date of the Price
Agreement and all subsequent annual periods shall commence at one (1) year intervals thereafter.

CONTROL OF WORK:

OCPL/Facilities Maintenance & Construction:

The Facilities Contracts Administrator shall decide any and all questions which may arise as to the quality of
acceptability of the work performed, the manner and rate of performed, interpretation of the specifications, and/or the
acceptable fulfiliment of the CONTRACT by the CONTRACTOR. The Facilities Contracts Administrator shall also
direct the inspection/administration of the work and decide questions regarding compensation.

OCPL/Purchasing Services:

The Purchasing Agent or authorized designee shall bid, approve, and execute the CONTRACT (after authorization
from the Board of Supervisors, if appropriate) for the required work, receive and provide control over all insurance and
bonds, and enforce or make effective such actions as necessary to insure compliance with these contract
specifications.

PERFORMANCE STANDARDS

The CONTRACT specifications define the minimum level of service and frequency deemed acceptable. |t is infended
that the CONTRACTOR will schedule its operations to meet or exceed these requirements. [t is further intended that
the CONTRACTOR shall put forth a level of effort to provide a thorough cleaning of the facilities, not merely surface
cleaning. Specifically, floors shall be waxed and buffed for a gloss shine, carpeted floors shall be completely and
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thoroughly vacuumed, windows shall be cleaned to where all film, smudges, and streaks are removed, and the
restroom facilities cleaned and polished to approach the sanitary levels of a hospital.

NOTE: Section & "Inventory of Specific Facility" provides a description of the facility in terms of specific use, volume of
use, length of use, and hours of use in matrix format. The data in this inventory shall be used to determine the specific
performance standard required.

CONTRACTOR will notify the Library Branch Manager, not less than 7 calendar days in advance of scheduled
quarterly, semi-annual, and annual services to be performed.

DEFICIENT PERFORMANCE

The COUNTY will provide the CONTRACTOR with written notice of deficient performance. The CONTRACTOR shall
remedy any such deficiencies on its next scheduled maintenance visit (following receipt of nofification by the COUNTY
either by phone or by fax) to the facility in question.

COUNTY reserves the right to deduct from the payments due or to become due to the CONTRACTOR for deficient
performance. The amount of such deductions will be based on the extent of the unsatisfactory work. A copy of the
inspection record with associated deduction calculation will be furnished to the CONTRACTOR.

The CONTRACTOR shall have ten (10) calendar days to dispute a COUNTY claim of deficient performance.
CONTRACTOR'S notification must be in writing and include CONTRACTOR'S rationale in disputing the COUNTY'S
claim of deficient performance.

LICENSES

CONTRACTOR shall supply all licenses and permits required to perform this work in accordance with local restrictions
and shall pay all fees resulting therefrom. The facility is located within COUNTY territory.

SUSPENSION OF SERVICES

The COUNTY may, with cause (building closed for repair, termite/pest treatment, response to disaster situation, etc.,)
may suspend, delay, interrupt, or otherwise temporarily stop the performance of any or all of the work or services
performed in accordance with this Price Agreement by written notice to the CONTRACTOR. CONTRACTOR'S
monthly service fee shall be prorated during any such suspension of service where services will be suspended and the
facility closed for 7 or more consecutive calendar days.

The COUNTY shall notify the CONTRACTOR at the earliest possible date that it is known that the facility will be
closed. If the reopening date is unknown at the time CONTRACTOR is notified of the closure, the COUNTY shall
endeavor to provide minimum of 48 hours notice to the CONTRACTOR to resume services.

For each such suspension of services, the CONTRACTOR'’S actual cost to maintain staffing levels (where the
personnel cannot reasonably be employed elsewhere by the CONTRACTOR) during the period in which services are
suspended, will be calculated and the monthly fee will be adjusted as appropriate. If labor can be used elsewhere by
the CONTRACTOR, then the monthly fee will be divided by the number of days the facility is serviced during the month
to determine the daily rate that will be deducted from the invoice for each day service is suspended.

CHANGES

Changes in the areas serviced and/or specifications may be necessary during the term of this CONTRACT. Changes
in the CONTRACT requirements and corresponding changes in compensation may be implemented upon mutual
agreement by the COUNTY and the CONTRACTOR. All such changes will be processed through the Purchasing

Agent.
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Il. BUILDING SECURITY

KEYS:

COUNTY will issue such keys as necessary for access to the work area. CONTRACTOR shall assume full
responsibility for theft or loss of said keys and shall pay for re-keying all locks operated by these keys. Keys shall not
be duplicated.

SECURITY SYSTEM:

The work area may be protected by limited access security systems. An initial access code number will be issued to
the CONTRACTOR by-the COUNTY. Thereafter, all costs for changing the access code due to changes in
CONTRACTOR'’S personnel or required substitution of CONTRACTS shall be paid by the CONTRACTOR and may be
deducted from payments due or to become due to the CONTRACTOR. Furthermore, any alarms originating from the
CONTRACTOR'S operations shall also be paid by the CONTRACTOR and may be deducted from payments due or to
become due to the CONTRACTOR.

FACILITY SECURITY:

CONTRACTOR shall keep all doors locked while working in the building. Keys shall not be left in the doors.
CONTRACTOR shall not admit any person into the building who is not a direct employee of the CONTRACTOR and
not actively engaged in performance of the work. This includes friends, family members, and children.
CONTRACTOR shall restrict access to the designated buildings and designated parking area.

At no time shall the CONTRACTOR or its employees enter other areas of the facility not specifically included in this
CONTRACT for janitorial services. The CONTRACTOR shall check all windows and doors for proper closure and
locking, extinguish all lights except master security lighting, and reactivate the security system (if applicable) prior to
leaving the facility.

DAMAGE:
CONTRACTOR shall immediately report all conditions and occurrences out of the norm including: broken windows,

vandalism, and/or other facility damage, to the Orange County Sheriff.

CONTRACTOR'S RESPONSIBILITIES

EMPLOYEES:

a. Background/Security: All personnel engaged in performance of this work shall be employees of the
CONTRACTOR and as such shall be warranted to possess sufficient experience and security records to perform
this work. CONTRACTOR shall research the employment and police records of each employee and shall
maintain a copy of that research.

b. Health: All personnel shall be in good health and free of contagious diseases. CONTRACTOR shall not allow
any person(s) under the influence of alcohol or drugs on the premises or in the building. Neither shall the
CONTRACTOR allow the use or presence of alcohol or drugs on the premises or in the building.

c. Identification: All personnel shall wear uniforms, furnished by the CONTRACTOR, at all times during the
performance of this work. The CONTRACTOR shall and/or its area supervisor may wear badges in lieu of
uniforms.

d. Conduct: No person(s) shall be employed for this work who is found to be incompetent, disorderly, troublesome,
under the influence of alcohol or drugs, who fails or otherwise refuses to perform the work properly and
acceptably, or is otherwise objectionable. Any person found to be objectionable shall be discharged immediately
and not re-employed on this work.
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e. Supervision: CONTRACTOR shall provide a supervisor or foreman who shall be present at all times during
CONTRACT operations, and who shall be responsible for both conduct and workmanship. The said supervisor
or foreman shall be able to communicate effectively in both written and oral English.

f. Training: CONTRACTOR shall have an ongoing training program for all its staff. CONTRACTOR shall provide
only personnel that have been fully trained for performance of this work. Supervisors shall have been trained in
supervision as well as technical training in janitorial services.

g. Non-Discrimination: The CONTRACTOR shall not engage in discrimination in employment of persons because
of race, color, national origin, ancestry, sex, or religion of such persons. Violation of this provision may result in
the imposition of penalties under the Labor Code Section 1735.

CONTRACTOR'S OFFICE:

The CONTRACTOR shall maintain an office in or near Orange County with a telephonic communications system such
that twenty-four (24) hour emergency notification is possible. All calls shall be returned within two (2) hours and shall
be toll free from Santa Ana (566 exchange).

RECORDS:

CONTRACTOR shall maintain an accurate record showing name of employee, classification, actual hours worked,
wages paid, and any benefits paid to each employee. This record shall be subject to inspection by the COUNTY and
the State Division of Labor Law Enforcement in accordance with the provisions of the State Labor Code 1776.

The CONTRACTOR agrees to permit County's Auditor-Controller, the County Librarian or their authorized
representatives, access during normal working hours to all books, accounts, records, reports, files, and other papers or
property of the CONTRACTOR for the purpose of auditing any aspect of performance under this CONTRACT.

PROTECTION AND RESTORATION:

The CONTRACTOR shall protect all furnishing and improvements from damage by its operations. All damage shall be
repaired or replaced, at the option of the COUNTY, at the CONTRACTOR'S expense within a reasonable time after
notification of such damage. Repairs and/or replacements shall be equal to original in all aspects.

RESTRICTIONS:

a. General: CONTRACTOR'S personne! shall not disturb papers on desks, open drawers or cabinets, use radios,
television sets, coffee pots, stoves or refrigerators, nor shall they tamper with any personal or COUNTY property.

b. Telephones: Telephones shall not be used by the CONTRACTOR or its employees for personal or business
reasons with the following exceptions:

1. Notification to the Orange County Sheriff of damage as required in this CONTRACT.
2. To report need of medical aid, fire or need of law enforcement (use 9-911 number.)

Any calls to numbers other than those above will be considered a violation of this CONTRACT and grounds for
immediate termination.
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IV. MATERIALS:

CONTRACTOR shall furnish at its expense all equipment, tools, and supplies to perform this work. The equipment,
tools, and supplies shall include but not be limited to:

Equipment: Wet and dry vacuum cleaners (dry vacuums to have attached magnets), janitorial carts, ladders, floor
washers, buffers/polishers, and carpet pile lifter.

Tools: Brooms, mops, mop presses, KEX sweeping tools, buckets, sponges, and squeegees.

Supplies: Floor, glass, tile, and carpet cleaners; floor wax strippers, sealers, tile metal, furniture waxes/polishes,
disinfectants, deodorant blocks, trash can liners, and hand soap.

Paper Supplies: Toilet tissue, paper towels, toilet seat covers, sanitary napkins, and sanitary napkin disposal bags.

QUALITY OF CLEANING MATERIALS/SUPPLIES:

All cleaning supplies, materials, and tools used in the performance of this CONTRACT shall be of good commercial
quality, suitable for the purpose intended, and shall provide resulis necessary to provide the high standards of
cleanliness required under this CONTRACT. All cleaning processes used shall meet high standards of safety and
effectiveness for commercial applications in high traffic areas and shall not damage the facilities being cleaned.

The COUNTY shall have the right to prohibit the use of any process, material, supply or tool which may damage
COUNTY property or which may be a risk to employees, the public, or others using COUNTY facilities.

The following products meet the minimum standards established for performance of this work. Specific product names
have been used to represent an acceptable product in each category. CONTRACTOR may utilize products of its
choice which are equal to (or better than) those stated:

1. Toilettissue: County standard: 1-ply; Crown 135 Soft Plus
2. Papertowels: Minimum standard: C-fold 937, mfg. by Crown Zellerbac
3. Seatcovers: Shieldor

4. Handsoap: Powdered--Luron or Boraxo MD-7
Liquid--RTU or Solar

5.  All purpose cleaner (with a germicidal disinfectant): Maintex or Guardian

6. Floorfinishes: (commercial quality)
Stripper: Waxie W-400 stripper
Sealer: Waxie W-300 sealer
Wax: Johnson's Complete Wax
Spray Buff: Johnson's Snapback

7. Plastic liners for waste and rubbish containers:
Size: 12x8x24......1 mil. 16x14x37......1.4 mil.
15x9x24.....1 mil. 23x10x40......1.4 mil.
15x9x33.....1 mil. 23x17x48......1.4 mil.

8. Carpet Care: (Approved Cleaning Solutions) See Attachment A for additional approved products.

Low Moisture (Spot Clean): Waxie FiberCare |
Pre-Spray (For hot water extraction): Waxie FiberCare
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NOTE: The CONTRACTOR shall post copies of MSDS (Material Safety Data Sheets) for all chemicals used in each
custodial closet in compliance with OSHA's Hazard Communication Standard 29 CFR 1910.1200. This shall include
labeling the contents of all secondary type plastic bottles or containers.

TRASH:

CONTRACTOR shall remove all trash from the buildings daily. Dumpsters and other trash containers are provided for
disposal of trash.

CONTRACTOR shall provide containers on wheels, or other similar methods, to move trash from one part of the
building to another. UNDER NO CIRCUMSTANCES SHALL TRASH CONTAINERS OR OTHER EQUIPMENT BE
SLID ON THE FLOOR. CONTRACTOR shall not recycle trash or store recycled material on the premises.
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Standard Contract Specifications

SECTION 4 — STANDARD CONTRACT SPECIFICATIONS FOR JANITORIAL SERVICES

County of Orange
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SECTION 4 — STANDARD CONTRACT SPECIFICATIONS FOR JANITORIAL SERVICES

PERFORMANCE

The CONTRACTOR shall, at minimum, perform the following services. Please take note that there may be exceptions
to these schedules. Those exceptions are listed separately in Section 6 of this CONTRACT.

. RESTROOMS:

1. DAILY

a. Clean and refill soap, towel, toilet tissue, sanitary napkins, paper cups, and toilet seat cover dispensers.
Sufficient extra supplies shall be provided to last until next servicing.

b. Clean and polish mirrors.

c. Clean, disinfect, and deodorize toilets, urinals, wash bowls, sanitary napkin dispensers, and lavatory tops with an
approved germicidal cleaner and acid base chemical to remove any water deposits or stains.

d. Sweep and spot clean floor, including wet mopping.
e. Empty and clean waste paper containers and change waxed bag in sanitary napkin disposal receptacles.
f. Add water and disinfectant to all floor drains.

g. Remove graffiti from walls, doors, and partitions.
h. Unstop common toilet stoppages with plunger.

i. Spot clean all doors, handles, partitions, windows, and walls.

2. WEEKLY

a. Clean, disinfect, and wet-wipe down walls around plumbing fixtures, toilet compartment partitions, partition
doors, and door hardware, including removal of graffiti.

b. Clean metal kick plates and pull bars.

NOTE: Toilets and urinals shall be cleaned using an acid base cleaner to remove lime deposits and to prevent
alkaline buildup in the traps. Wire-formed bowl brushes are prohibited due to the marks left on porcelain, but
pumice stones are acceptable, Deodorizing blocks shall be used in all toilets and urinals.

3. MONTHLY

a. Machine scrub and disinfect floors with an approved hospital cleaner. Seal all ceramic floors with a minimum of
two (2) coats of sealer.

b. Clean vents, including removal of vent plate and brushing and vacuuming around and into duct, if requested.

c. Dust venetian blinds (if applicable).

4. SEMI-ANNUALLY
a. Wash all windows and other clear surfaces inside and out.
b. Clean venetian blinds (if applicable).

c. Vacuum drapes (if applicable).
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Il. ALL OTHER BUILDING, SERVICE AREAS, AND FRIENDS BOOK STORE (If Applicable)

1. DAILY
a. Sweep all building areas with the Kex System of dustless sweeping cloths.

b. Thoroughly vacuum all carpeted floors and entry rugs, and remove any spots. Remove gum from carpeting on a
nightly basis using Gumout or similar products.

c. Spot clean windows and doors inside and out, including metal.

d. Empty all waste baskets and other trash containers and carry trash to designated area. Change liners as
needed.

e. Clean around rubbish disposal area.

f. Clean and polish all drinking fountains, both inside and outside the building.

g. Clean outside all entrance and exit areas, empty trash containers, clean and service ash trays and sand urns.
h. Keep custodial closet clean and orderly.

i. Clean all areas soiled by spills and disinfect if required.

j- Clean all service ash trays and sand urns at public accesses including conference rooms and employee
lounges/patios.

k. Clean table tops in employees' lounge.
I. Wipe down tables in public areas/patios.
m. Remove all Graffiti.

2. WEEKLY

a. Thoroughly vacuum all carpeted areas, including detailed vacuuming in areas which normal vacuuming does not
reach.

b. Detail sweep all areas.

¢. Remove marks and spot from carpets and from resilient floors in corridors and traffic lanes. Mop with neutral
cleaner all resilient tile.

d. Sweep sidewalks, porches, ramps, and exterior steps.
3. EVERY TWO WEEKS

a. Dust desks, chairs, fables, telephones, file cabinets, window sills, shelves, lamps, and other office furniture,
partitions, ledges, and partition frames.

b. Spot clean walls and partitions, including partition glass.

c. Clean kick marks, finger marks, and other spots from doors, door facings, walls, woodwork, and staircases.
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4. MONTHLY

a. Remove spots and marks from all resilient floors.

b. Hose down lobby entrances, porches, and sidewalks. When using water to hose down sidewalks, decks, parking
lots or porches, the CONTRACTOR must take all necessary precautions to partition off all storm drains. The
CONTRACTOR must not allow any water to enter the storm drain. This may be accomplished either by trapping
the run off water and diverting it, or by capturing the water. Whichever method is used it must be consistent with
all applicable regulations related to the Clean Water Act/Orange County Stormwater Program 2003 Drainage
Area Management Plan (DAMP)

¢. Dust bookcases and book shelves.

d. Spot clean Naugahyde and other plastic-covered furniture.

e. Clean and remove all marks and stains from counters and partitions.

f. Scrub all resilient floors and wax and buff or apply non-buff floor finish (and provide a more frequent spot floor
finish correction when requested by the Facilities CONTRACTS Administrator.

g. Vacuum/dust the tracks of all of the automatic Entrance/Exit Doors (if applicable).
5. QUARTERLY

a. Wash all waste baskets and rubbish containers, wipe down, and replace plastic liners. (Replace liners more
frequently if soiled or damaged.)

b. Clean and disinfect all telephone and door hardware.
c. Clean and polish all interior metal fixtures and surfaces, including door push and kick plates and pulls.
d. Vacuum upholstered furniture and wipe clean all metal and wood fumniture.

e. Brush and clean ceiling vents and grills, door, wall, and partition surfaces, and door vents; remove grill to clean
inside vents.

f. Dust venetian blinds (if applicable).

g. Hot water extract carpet with approved cleaning solution and manufacturers instructions, and pile lift in major
and pile lift in major traffic areas and in those areas of library stacks receiving heaviest usage. (See Section 6 for
specifications).

6. SEMI-ANNUALLY

a. Clean ALL glass windows and doors inside and out (unless specified otherwise).

b. Strip all resilient floors, wax and buff (or apply approved non-buff floor finish).

c. Clean exterior window ledges.

d. Wash naugahyde or plastic-covered furniture.

e. Clean the mechanical room and ensure the removal of all dust, dirt, and cobwebs.
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7. ANNUALLY

a. Clean and polish all wood, metal, formica-type furniture, counters and partitions.
b. Vacuum all drapes/window coverings.
c. Vacuum and wash venetian blinds.

lll. CUSTODIAL CLOSETS:

The CONTRACTOR shall keep all tools, equipment, and supplies left on the job site in the janitor's storage closet and
not in any other part of the building. The janitor's closet shall be kept in a neat and orderly manner at all times and
shall become part of the regular inspection.

Any and all flammable liquids shall be kept off premises. Rags and other flammable solids shall be kept in State Fire
Marshall approved-containers. All containers shall be properly labeled as to contents. If any toxic materials must be
stored, they shall be labeled with name and proper antidotes. All buckets, wringers, mop sink, and other tools and
equipment shall be kept clean and free of objectionable odors. The floor/wall sink, whether porcelain or stainless steel
is to be kept clean, and polished at all times.

No personal items, posters, or pictures shall be left in custodial closets.
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SECTION 5 - INVENTORY OF SPECIFIC FACILITY

. SERVICE INFORMATION:

Area to be serviced: SAN CLEMENTE BRANCH
242 Avenida Del Mar
San Clemente, CA 92672

Type of facility: Public Library
Library Stacks
Staff Offices
Staff Break Room
Public Restrooms
Employee Restrooms
Reading Areas
Friends Book Store

Volume of Usage: Library Stacks Moderately Heavy
Staff Offices Moderate
Staff Break Room Moderate
Public Restrooms Moderately Heavy
Employee Restrooms Moderate
Reading Areas Moderately Heavy
Friends Book Store Moderate

ll. FACILITY DESCRIPTION:

Facility Sq. Ft. Inside Building Sq. Ft. Total Avg. No. Avg. No.
Resilient Outside To Be County Customer
Tile  Carpet  Other Building Cleaned Employees Per Day
San Clemente | 875 8,877 760 Patio 10,912 18 769
Branch Entrance
Porches -
400

NOTE: The preceding area measurements for the building(s) are provided solely for informational purposes.
There may be minor variations due to relocation of partitions or other modifications. If the CONTRACTOR
requires additional information, they may take any measurements desired at the job walk or by appointment.
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. FACILITY OPERATIONS:

County of Orange
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FACILITY OPERATIONS

Mon

Tues Wed Thurs

Fri

Sat

Sun

A. Regular hours facility is
open to public and
employees

10A —
oP

10A—- | 10A - 10A -
oP 9P 9P

10A —
5P

10A -
5P

12N -
5P

B. Special hours facility is
open to public and
employees

IV. HOURS FOR SERVICE:

HOURS FOR SERVICE

Mon

Tues Wed Thurs

Fri

Sat

Sun

A. Regular hours facility is
available to provide
service

9:00P
- 12A

9:00P | 9:00P 9:00P
-12A | —12A - 12A

5:30P
—12A

5:30P
-12A

5:30P
- 12A
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SECTION 6 — EXCEPTIONS AND SPECIAL CONDITIONS RELATIVE TO SPECIFIC FACILITY

LOCATION: SAN CLEMENTE BRANCH
242 Avenida Del Mar
San Clemente, CA 92672

I, Exceptions:

There are no exceptions to the Standard Contract Requirements and Specifications for Janitorial Services.

Il Extra Work Limitation:

The established work limitation shall be $200.00 per year. This $200.00 amount is in addition to the fixed
price of the contract.

IIl.  Additional Duties/Special Conditions:

The carpet at this location requires special care. Under no circumstances is regular carpet shampoo to be used.
All carpet cleaning solutions must be from the Pre-Approved Cleaning Solutions and Equipment List, attached
hereto as “Attachment A’. All spot cleaning and regularly scheduled carpet cleanings (as called out in Sections
3 and 4 in this bid solicitation) must be completed with pre-approved cleaning solutions and in accordance with
carpet manufacturer (www.powerbond.com) specifications.
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SECTION 7 — BID ITEMS/PRICING (**THIS SECTION MUST BE RETURNED WITH BID SUBMISSION)

The Contract price bid per month for janitorial services shall include full compensation for providing all
labor, material, equipment and incidentals required for the janitorial services as specified in these

specifications and no additional compensation will be allowed therefore.

BID ITEMS/PRICING:

A. REGULAR SERVICES (seven (7) days/wk. service):

1. Monthly price to perform work in accordance with specifications. $ /Month

2. Increase/Decrease rate by $ per menth if 1 day per week is added or deleted.
(Decreases in excess of one (1) day will be negotiated).

PROPOSED NUMBER OF Mon Tues Wed Thurs Fri Sat Sun
SERVICE HOURS

A.  Minimum number of
hours of service to be
provided for regular
service

B. Minimum number of
workers to be provided
for regular service

NOTE: The minimum number of hours to be provided for regular service shall be supplied by the
CONTRACTOR and shall be provided to perform the daily/weekly items of work and produce the
expected level of cleanliness.

Additional hours may be required to perform the work based upon the CONTRACTOR'S actual
performance and to provide the additional required on a monthly/quarterly/semi-annual/annual basis.
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B. COST ANALYSIS: (*THIS SECTION MUST BE RETURNED WITH BID SUBMISSION)

To be used for comparison of bids and evaluation of bids with expected service levels.

General Janitorial hours/month $ /month
Window Washing Crew hours/month $ /month
Special Floor Crew hours/month $ /month
Supervision hours/month $ /month
Insurance/Benefits for above $ /month
Supplies, Tools, and Equipment $ /month
Indirect Expenses & Profits $ /month
Janitorial (fidelity) Bond (Annual cost to be reflected monthly) $ /month
TOTAL MONTHLY BID PRICE wucucvsmmmnmmmmnsmsss $___ /month
NOTE: Total cost should equal monthly bid price.
C. DEDUCTIONS:
Restrooms $ /month
Floor Cleaning & Spray Buffing 3 /month
Floor Waxing & Stripping $ /month
Carpet Cleaning $ fmonth
Window Cleaning $ /month
Trash Removal $ /month
General Dusting & Cleaning $ /month
TOTAL OF DEDUCTIONS. ......cccciiimnenesessesseeeseseseseseenes $ /month

NOTE: Total cost of deductions should equal monthly bid price.

Total Monthly Price (A1) = Total Item B (Costs) = Total Item C (Deductions)
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SECTION 8 - REFERENCES: (**THIS SECTION MUST BE RETURNED WITH BID SUBMISSION)

CONTRACTOR shall submit at least three references where similar work of similar size is currently in process

or recently completed. Include name of firm, phone, and name of contact person. These references will be
checked and could affect the award of the CONTRACT.

(For convenience, local/Orange County references are preferred).

1. Firm:

Address:

City: State: Zip:

Contact: ‘ Telephone ( )

Project:

Completion Date: Approximate Annual Cost: §

2. Firm:

Address:

City: State; Zip:

Contact: Telephone ( )

Project:

Completion Date: Approximate Annual Cost: $

3. Firm:

Address:

City: State: Zip:

Contact: Telephone ( )

Project:

Completion Date: Approximate Annual Cost: §

Apr 1, 2009 8:35:35 AM PDT p. 33



C ty of O Bid 012-609171-LN
Section 9 Sl SRS LY P/A No.: 012-609171-LN

COMPANY INFORMATION Page 32 of 33

SECTION 9 — COMPANY INFORMATION: (**THIS SECTION MUST BE RETURNED WITH BID SUBMISSION)

1. Length of time your firm has been in business:

2. Length of time at current location:

3. Type and number of business license(s):

4. |s your firm a sole proprietor doing business under a different name?

YES NO

If yes, please indicate sole proprietor's name and the name you are doing business under:;

5. Please indicate your Federal Tax |.D. Number:

6. Is your firm incorporated?

YES NO

7. Please state company business hours:

8. Name and phone number of Service Manager:

E-mail address:

9. Phone number to call for service: ( )

Fax Number: ( )

Pager Number: ( )

10. 24-Hour Emergency phone number: ( )

11. Customer service problems/questions should be directed to:

12. Accounts payable problems/questions should be directed to:
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Vendor Questionnaire and Survey(**THIS SECTION MUST BE RETURNED WITH BID SUBMISSION)

1. Does your company meet all of the requirements set out in this solicitation? Yes: No

2. Does your company have a minimum of three (3) years experience providing janitorial services?

Yes: No:

3. Has your company ever been terminated from a CONTRACT?

Yes: No: If yes, please complete the following:
CONTRACTING Agency/Firm:

Address:

City: State: Zip:
Contact: Telephone: ()

Reason for Termination (use additional sheets if necessary):

4. Has your company ever had a CONTRACT that was not renewed (other than when the CONTRACT

was awarded to another lower bidder)?

Yes: No: If yes, please complete the following:
CONTRACTING Agency/Firm:

Address:

City: State: Zip:
Contact: Telephone: ()

Reason for Non-Renewal (use additional sheets if necessary):

5. Has your company ever operated under any other name(s)?

Yes: No: If yes, please complete the following:
Company Name(s):

Address:

City: State: Zip:
Dates of Operation — From; To:

6. Does your company provide health benefits to the employees that would perform services under

any CONTRACT issued as a result of this bid solicitation? Yes No
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Attachment A

Pre-Approved Cleaning Solutions & Equipment List

-

County of Orange

Bid No.: 012608177 .5b9171-LN

Approved Cleaning
Solutions - Pre-Spray

P.0. Box 1447, Dallon, Georgia 30722-1447
800.241.4002 Ex. 2120 B cara@powerbond.com

CLEANING SOLUTIONS - PRE-SPRAY FOR HOT WATER EXTRACTION

Manulaciurer Product Date
Adventus Consumer Products Force Qui Odor Eliminalor Saplember 2003
AQp Carpet Cleaner Deodorizer & Anti Bacterial March 2003
Aramark Flber, Fresh Liguid Ultra Clean Exlraction Cleaner December 2003
Buckeye Awaken Seplembar 2003
Buckeye Gone Septembar 2003
Buckeye Pathfinder September 2003
Carbonaled Solutions No-Soap, Self-Carbonaling Carpet Cleaner November 2003
CA&A Floorcoverngs SYON -5 January 2005
Clean Control Corp BioTolal Conirol January 2005
cn Pro's Choice CPM Carpal Cleaner Dacember 2003
DPM Enterprises Spectrum March 2003
DPM Enlerpfises All Star II March 2003
Dupont Carpel Prespray & Extraclion Cleaner November 2003
Dupont Ganeoral Purposse Spotter November 2003
Dupont Reslsiach February 2003
Envirox LLC Quick Spot Oclober 2003
Etwirox LLC Carpet Complete Oclober 2003
Johnson Diversey Butchers Head Start Carpet Prespray Deagember 2003
Johnson Diversey Butchers Percolator (GP & Coffea Remover) December 2003
Johnson Wax Professlonal Exdraction Rinse January 2003
Johnsan Wax Proflessional Slench and Slain Digester May 2003
Majaslic Camel Exlraction Cleaner April 2004

| Malestic Carmpet Rinse & Neulralizer April 2004
Majestic Campet Sanitizing Exlraction / Pre-Spray Cleaner April 2005
Majestic Citrox Carpet Cleaner April 2003
MaJeslic Cancentrated Extraclion Cleansr April 2005
Majeslic OxyAction June 2004

| Majeslic Resoil Resislanl Prespray June 2004
 Maiaslic Triple Action Spotior [ Deodorizer April 2004
Malestic Triple Action Wipes April 2005

| Matdx Super En Cap Soil Plug Apil 2004

{Microban Clean Carpal Sanitizer June 2005
Microban Clean Carpet Sanilizar Praspray Juna 2005
Micraban QeC Juns 2005
Micraban X580 June 2005
Microban Disinfecient Spray Plus Juna 2005
NEx Syslems NEx-Zyme Plus April 2005
Qrganic Compounds Power Plus Powder August 2003
Plus Manufacturing Procyon January 2003
Porion Pae 1207 Steam Exiratlion May 2004
Prochem All Fiber Rinse January 2004
Prochem CSE/Rombus Cpl Clean April 2005
Prochem Olsfin Deep Clean S103 January 2004
Prochem Qlefin Precfean E827 January 2004
Prochem Power Burst November 2002
 Prochem ProCaps June 2005
Prochem Ullrapase TraffiClean January 2004
Prachem Ullrapae PraTreat 5903 January 2004
Racina Induslires Hos! Extra Extraclor Sponges May 2004
Raclne Indusides Host Spot Zapper Exiraclor Sponges May 2004
Ramssay Company Kil Odor Enzyme Spotier February 2004
Ramsey Company Professional General Purpose Carpel Spotler March 2004
Ramsay Company Rinsoft February 2004
R.E. Whillaker Crystal Dry June 2003

R.E. Whittaker Crystal Dry RTU Juna 2003

R E. Whitiaker Cryslal Dry Exira June 2003

R.E, Whitlaker Crystal Qdor Pro June 2005

R.E. Whitiakar Sample Crystal Ex Augqus! 2003
Reneaw Syslems, Inc. NuVacVacuum Enhance Prespray Solulion April 2005
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Attachment A

Pre-Approved Cleaning Selutions & Equipment List

'ATANDUS™ GOMPANY

County of Orange

Bid No.: 012-80911bLddo171-LN

Approved Cleaning
Solutions - Pre-Spray

P.O. Box 1447, Dallon, Georgia 30722-1447
B00.241.4502 Ex. 2120 B care{@powarbond.com

CLEANING SOLUTIONS - PRE-SPRAY FOR HOT WATER EXTRACTION

Manufacturar Product ) Dato
| Renown Sanilizing Exiraclion / Praspray Cleaner June 2004
Renown Carpet Exiraction Cleaner Apri1 2004
| Renown Carpet Rinse & Neulralizer April 2004
Renown Low Moisture Prespray June 2004
Renawn Mulli-Enzyme Spolier & Decdorizer June 2004
Renown Oxy-Tripla June 2004
Scout Systems Paly Wash January 2005
Scout Systams Porgress-A-Clean January 2005
Scout Systems Reach Deep January 2005
UnDo January 2005
Scout Syslams Troubleshooter January 2005
Scol Laboratories FoamOry February 2004
Scol Laboratories PowerMax September 2003
Scol Laboralordes PrimeTime September 2003
Scol Laboratordes Instan! Suds March 2005
Scol Laboratories Performance Balanced Exiraction Cleaner March 2005
Scol Laboratores Performance Balfanced Pre-Spray March 2005
ServiceMasler ’ FiberF: o 1Carg Septembar 2003
Sparlan Chemicals Conlempo V February 2004
Sparlan Chemicals Green Solutions Carpet Cleaner QOclobar 2003
Super All Products Cleaner, Deqreaser, Dispersant Qclober 2004
Super All Products Carpetl & Fahric Cleaner Octobar 2004
Super All Products SuperAll Oclober 2004
3 Liquid Stain Remover Seplember 2003
Tonka Mills Nylac Carpe! Cleaner Seplember 2003
Triple § Solven! Spot Remover Decaember 2003
Tripla s Heavy Duty Carpet Staln Remover December 2003
Triple 8 Carpe! Spot Wipes December 2003
| Triple S Bio-Enzymatic Spoller July 2003
Tripla & CarpelRinse Plus Aprl 2003
Triple 8 Enz-Odor Il {Chemy { Almond) March 2003
Tripla S Enz-Odor || {Pleasan! Scant) July 2003
Triple § Extended Cars July 2003
Triple S Fiber-All March 2003
Triple S Triple March 2003
Unisource Blol Thal Spot March 2003
VonSchrader * BaFORE Traffic Lana Cleaner August 2004
VonSchrader™ Anti-Resail Carpet Delergant Augusl 2004
| Waxia EiberCare li Decamber 2003
R ) Rombus Carpel Cleaner April 2005
Windsor (Red Campet} Super Conditioning Rinsa July 2003
Windsor (Red Carpel) Waool & Natural Fiber Cleaner July 2003
Zojo Longevity |l January 2005
ABSORBENT COMPOUNDS
Manufacturer Product Date
Rscina Induslries Host SJ Dry Extraction Sponges April 2004
Racina industriss Hoslt Exira-Zappar Sponges April 2004

Apr 1, 2009

*The chemislries ara raquired to ba used as a system utllizing VonSchrader equipment,

C&A evalualas chemistry thal may ba used as 8 prespray onlyl CBA does not advocale the use of any solution which is added to the exlraclor dnse tenk,

The above lisled chemisiry has been evalualed for the flsled criteria only, No avaluallon of cleaning efficancy has been performed.
All cleaning agents shall hava Ihe following characleristics:

« Conlain NO eplical brightners,

= Shall NOT dry wilh a sticky or pily residue and musl be resoil neutral, Should nol contain dlimonene or any lauryl sulfala derivalive,

s Have apH batwasndand 8.

+ Should NOT damage nyion faca yarm or ramove | mute color.

+ Should not conlain a bloaching agant,
« May not aller 1iber color in any way.

» Musi be usad as a Prespray only, followed by a clsar waler tinse.

8:35:35 AM PDT
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Aftachment A
Pre-Approved Cleaning Solutions & Equipment List

1Tandus

EXPECT INNOVATION

County of Orange

Bid No.. 012608 Y1oldho171-LN

Approved Cieaning
Products - HWE Pre-Spray

P.C. Box 1447, Dallon. Georgia 30722-1447

800.241.4802 Ex. 2120 «

carpelcare@tandus.com

CLEANING PRODUCTS - PRE-SPRAY FOR HOT WATER EXTRACTION

Manufacturer Product Date
American Formula Finishing Touch 1l May 2006
American Formula Green Pride Extraction Cleaner May 2006
Bane-Clene Preface January 2006
Bane-Clene TLS 2000 January 2006
Buckeye International Awaken October 2007
Buckeye International Gone October 2007
Buckeye International Gone H202 October 2007
Buckeye International Pathfinder October 2007
C&A Floarcoverings SYON -5 January 2007
Clean Control Corp BioTotal Control January 2005
CTl Pro's Choice CPM Carpet Cleaner December 2004
Earthco Kick Concentrate October 2006
Envirox LLC Quick Spot QOctober 2007
Envirox LLC Carpet Complete October 2007
Hillyard Double Down July 2006
Hillyard Carpet Prespray & Extraction July 2006
James Varley Solutions Release October 2005
James Varley Solutions Shield Protectant QOctober 2005
James Varley Solutions Seige Exiraction Cleaner October 2005
James Varley Solutions Assault October 2005
Johnson Diversey Butchers Head Start Carpet Prespray October 2007
Johnson Diversey Butchers Percolator (CP & Coffee Remover) | October 2007
Johnson Diversey Heavy Duty Prespray October 2007
Johnson Diversey Heavy Duty Prespray Plus October 2007
Johnson Diversey Extraction Rinse October 2007
Johnson Diversey NuVac Vacuum Enhance Prespray Solution | October 2007
Majestic Carpet Extraction Cleaner June 2007
Majestic Carpet Rinse & Neutralizer June 2007
Majestic Carpet Sanitizing Extraction / Pre-Spray Cleaner | June 2007
Majestic Cncentrated Extraction Cleaner June 2007
Majestic OxyAction June 2007
Majestic Resoil Resistant Prespray June 2007
Majestic Triple Action Spotter / Deodorizer June 2007
Majestic Triple Action Wipes June 2007
Microban Clean Carpet Sanitizer June 2005
Microban Clean Carpet Sanitizer Prespray June 2005
Microban QGC June 2005
Microban X580 June 2005
Microban Disinfectant Spray Plus June 2005

Apr 1, 2009 8:35:35 AM PDT
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Attachmenl A
Pre-Approved Cleaning Solutions & Equipment List

1Tandus

EXPECT INNOVATION

County of Orange

Bid No.: 012-808183-8h9171-LN

Approved Cleaning
Products - - HWE Pre-Spray

PO. Box 1447, Daiton, Georgia 30722-1447
800.241.4902 Ex. 2120 » carpetcare@tandus.com

Manufacturer Product Date

NEx Systems NEx-Zyme Plus October 2007
NiLodor SBN - Extraction Cleaner June 2007
NiLodor SBN Prespray June 2007
Philip Rosenau Co. MSR Multi-Use Carpet Cleaner October 2005
Plus Manufacturing Procyon January 2006
Polymer Concepts SSR Extraction October 2005
Prochem Axiom Clean Prespray 717 March 2007
Prochem Axiom Clean Free Rinse 157 March 2007
Prochem Axiom Clean Extraction Detergent 773 March 2007
Prochem Sry Slurry 776 March 2007
ProChem CSE/Rombus Carpet Clean April 2005
ProChem ProCaps June 2005
ProChem ProCaps Later October 2005
Pro-Link Spin Shield August 2005
Pra-Link All Purpose Carpet Spotter August 2005
Pro-Link Professional Coffee Spray August 2005
R.E. Whittaker Crystal Dry (CD-1) December 2007
R.E. Whittaker Crystal Dry Extra (CDX-2) December 2007
R.E. Whittaker Crystal Extract (CEP-3) December 2007
R.E. Whittaker Crystal Odor Pro (COP-6) December 2007
R.E. Whittaker Crystal Pain, Qil, Grease Remover (CPOG-7) | December 2007
R.E. Whittaker Crystal Red Stain Plus (CRS-5) December 2007
R.E. Whittaker Crystal Spotter (CS-4) December 2007
Renown Sanitizing Extraction / Prespray Cleaner April 2007
Renown Carpet Extraction Cleaner April 2007
Renown Carpet Rinse & Neutralizer April 2007
Renown Multi Enzyme Spotter / Deodorizer April 2007
Renown Low Moisture Prespray April 2007
Renown Oxy-Triple April 2007
Scout Systems Poly Wash January 2005
Scout Systems Progress-A-Clean January 2005
Scout Systems Troubleshooter January 20056
Snee Chemical Enzomatic April 2006
Spartan Chemicals Clean By Peroxy January 2006
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Attachment A County of Orange Bid No.: 012-6097112L&$9171-LN

Pre-Approved Cleaning Solutions & Equipment List

Approved Cleaning

ifl.“}‘.""}i'ﬁ'.'.v
glgTa n d u S Products - - HWE Pre-Spray
EXP

ECT INNOVATION P.O. Box 1447, Dallon, Georgia 30722-1447
800.241.4902 Ex, 2120 = carpelcare@tandus.com

Manufacturer Product Date
Super All Products Cleaner, Degreaser, Dispersant October 2007
Super All Products Carpet & Fabric Cleaner October 2007
Super All Products Super All October 2007
Textile Care Group VersaCap || August 2006
Tonka Mills Nylac Carpet Cleaner May 2006
Triple S Sclvent Spot Remover April 2005
Triple S Heavy Duty Carpet Stain Remover Aprit 2005
Triple S Carpet Spot Wipes April 2005
Triple S Bio-Enzymatic Spotter April 2005
Triple S Carpet Rinse Plus April 2005
Triple S Enz-Odor Il (Cherry / Almond) April 2005
Triple S Enz-Odor Il (Pleasant Scent) April 2005
Triple S Extended Care April 2005
Triple S Fiber-All April 2005
Triple S Triple April 2005
VonSchrader * BeFORE Traffic Lae Cleaner August 2007
VonSchrader * Anti-Resoil Carpet Detergent August 2007
Windsor Red Carpet Extraction Detergent 115 March 2007
Windsor Red Carpet Super Prespray 100 March 2007
Windsor Red Carpet iCapsol June 2006
Windsor Red Carpet iCapsol with Carpet Protect October 2005
ABSORBENT COMPOUNDS
Manufacturer Product Date
Racine Indusiries Host SJ Dry Extraction SPonges December 2007
Racine Industries Host Zapper Sponges December 2007

“ The chemistries are cequired fo be used as a system ubilizing YonSchrager equipment.

C&A ovaludlcs chemisiey that may be osed as a prespray only! C&A does not advacate (he use of any solution which 15 added Lo the extracior rinse lank
The avobe listed chemistry has been evalualed lor [he lisled criteria only No evatuation of clsaning efticangy has bren pordormed

Ali ¢clearung agents shall have the {oliowing characlesistics

= Gontain NO optical brighteners,

+ Shall NOT dry wilh 2 shicky or olly residue and musl be resoil neulral Should riot conlain d’'limonens,

= Have 4 pH batwasn 4 and 9,

+ Shoutd NGT damage nylon face yarn ¢r remova / mule color

« Should NOT conlair a bleaching agenl.

+ May nol aller fliber color in any way.

= Musi be used 3s 3 Prespray only, foliowed by a clear watar rinse. ¢t acereding to label snstructinns for absorbeni compaunds or grcapsulation products.

Page 3

Auwsed 1208
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Attachment A
Pre-Approved Cleaning Solutions & Equipment List

ATANDUS™ COMPANY

County of Orange

Bid No.: 012608131Lbbo171-LN

Approved Cleaning
Solutions - Low Moisture

P.O. Box 1447, Dalton, Geargia 30722-1447
800.241.4802 Ex. 2120 & care@powarbond.com

CLEANING SOLUTIONS - LOW MOISTURE CLEANING
Manufacturer Product Dale
Adventus Consumer Products Force Out Stain Remover September 2003
Aramark Fiber Frash Liquid Ullra Clean Exiraction Cleaner December 2003
Buckeye Inlemalional Gong September 2003
Buckaye Inlemalional Pathfinder September 2003
Carbonaled Solulions No-Soap Self-Carbanaling Campel Cleanar Novembar 2003
C&A Floorcoverings SYON - § January 2005
Clean Conlrel Carp BioTolal Control January 2005
Cleaning Tech Group Answer/Paragon September 2003
[vxi] Pro's Cholce CPM Camel Cleaner Decembar 2004
Dupont Carpe! Prespray and Extraction Cleaner November 2003
Duponl Resislech February 2003
EnviroxLLC Quick Spat October 2003
Envirox LLC CarpstComplete Oclober 2003
Johnson Diversey Butchers Haad Start Carpet Srespray December 2003
Johnson Diversey Butchers Percolator (GP & Coffea Remaver) Decembar 2003
Johnson Wax Profassional Slench and Siain Digesler May 2003
Malastic OxyAction Juna 2004
{ Malestic Resoil Resistant Prespray June 2004
Majesllc Trple Action Spotter / Deodorizer Aprll 2004
Malrix Super En Cap Soll Plus Aprit 2004
NEx Systems NEx-Zyme Plus April 2005
ProChem CSE/Rombus CplClean April 2005
ProChem ProCaps June 2005
- | Ramsey Company Kil Qdor Enzyme Spotter February 2004
Ramsey Company Professional / General Purpose Carpel Spotter March 2004
Ramsay Company Rinsoft Februaty 2004
R.E, Whittaker Crystal Dry June 2003
R.E. Whitisker Crystal Dry RTU June 2003
R E. Whitlakar Crystal Dry Extra June 2003
R.E. Whittaker Crystal Odor Pro June 2005
Renew Systams, Inc. NuVac Vacuum Enhance Prespray Solution April 2005
Renown Mulli Enzyme Spotler/ Decdorizer April 2004
Renown Low Moisture Prespray June 2004
Renown Multi-Enzyme Spotler & Deodorizer Juna 2004
Renown Oxy-Triple June 2004
Scot Laboralories PrimeTime October 2003
Scot Laboratories FoamDry Febuary 2004
Scot Laboratories Inslant Suts March 2005
Scot Laboratories Performance Balanicad Extraction Cleaner March 2008
Scoul Systems Poly Wash Japuary 2003
u Progress-A-Clean Japuary 2005
Scoul Systerns Troubleshooter January 2005
3M Scotchgard Extraction Cleansr September 2003
| Spartan Chemical Company Conlempo V February 2004
Tripie 8 Solvent ol Remover December 2003
Tripla S Heavy Duly Carpst Stain Remover December 2003
Triple S Extended Care March 2003
Tonka Mills Nytac Camet Cleaner July 2003
Waxig FiberCare | Degember 2003
Whiteley Indusldes Fabrisan July 2003
Whittaker Crystal Dry Extract Carpet Pra Spray. March 2005
Whittaker Crystal Red Stain Plus March 2005
Windsor industries Red Carpet - Rombus Carpet Clean April 2005
Zareo Industries Longevity 1] January 2005
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Attachment A

Pre-Approved Cleaning Solutions & Equipment Lisl

ATANDUS™ COMPANY

County of Orange

Bid No.: 0128037 1LBbo171-Ln

Approved Cleaning
Solutions - Low Moisture

P.0. Box 1447, Daton, Gaorgia 30722-1447
800.241.4902 Ex. 2120 & care@powerbond.com

ABSORBENT COMPOUNDS
Manufacturar Product Date
Racine Industres Hos1 SJ Dry Extraciion Sponges April 2004
Racine [nduslres Host Extra-Zapper Sponges Aprl 2004

TOWELETTES / WIPES

Manufaclurer Produst Data
Majeslic Triple Actlon Wipas April_2005
Renawn Multi Enzyme Spotter/ Deodorizer Wipes April 2004
Tripla 8 Carpel Spot Wipes December 2003

C&A does nol advocale the application of any cleaning solution via the rinse than of an axtraclion machine.
The above listed chemistry has bean evaluated for the listed crilerla only. Na svalualicn of deaning efficancy has been performed.

All cleaning agonts shall hava lhe following characiedstics:

« Contain NO oplicat brightnars.

» Shall NOT dry with a sticky or olly residua and must be resoil neqlral, Should not contaln dlimonene or any lauryl sulfate derivativa,

+Have a pH between 4 and 8,

» Should NOT damaga nylon face yam or ramove / mute color.

= Should not contain a bleaching agent.
« May nol altar iber coforin any way.

= Musl dry to a crystaliine structure that readily shatters lor effective removal via dry vacuuming.

(il
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Attachment A Bid No.: 012-8081715L8b9171-LN

Pre-Approved Cleaning Solutions & Equipment List County of Orange

Approved Cleaning
Products - Low Moisture

P.O. Box 1447, Dalton, Georgia 30722-1447
800.241.4302 Ex, 2120 « carpetcare@tandus.com

I1Tandus

EXPECT INNOVATION

Manufacturer Product Date
R.E. Whittaker Crystal Red Stain Plus (CRS-5) December 2007
R.E. Whittaker Crystal Spotter (CS-4) December 2007
Johnson Diversey NuVac Vacuum Enhance Prespray Solution October 2007
Renown Multi Enzyme Spotter / Deodorizer October 2007
Renown Low Moisture Prespray October 2007
Renown Oxy-Triple October 2007
Scot Labs FoamDry November 2006
Scat Labs PowerMax November 2006
Scot Labs PowerMax LVC November 2006
Scot Labs PrimeTime November 2006
Scot Labs FoamDry 2X November 2006
Scout Systems Poly Wash January 2005
Scout Systems Progress-A-Clean January 2005
Scout Systems Troubleshooter January 2005
Snee Chemical Enzomatic April 2006
Spartan Chemicals Clean By Peroxy January 2006
Spartan Chemicals ContempoV February 2004
Textile Care Group VersaCap Il August 2006
Tonka Mills Nylac Carpet Cleaner May 2006
Triple S Solvent Spot Remover April 2005
Triple S Heavy Duty Carpet Stain Remover April 2005
Triple S Extended Care April 2005
Windsor Red Carpet iCapsol March 2007
Windsor Red Carpet iCapsol with Carpet Protect March 2007
ABSORBENT COMPOUNDS
Manufacturer Product Date
Racine Industries Host SJ Dry Extraction SPonges January 2008
Racine Industries Host Sponges January 2008
TOWELETTES / WIPES
Manufacturer Product Date
Majestic Triple Action Wipes December 2007
Renown Multi Enzyme Spotter / Deodarizer Wipes December 2007
Tripte S Carpet Spot Wipes December 2007

C&A does not advocate the application of any cleaning solution via the rinse tank of an extraction machine.

The abave listed chemistry has been evaluated for the listed criteria only. No evaluation of cleaning efficancy has been petformed.

All cleaning agents shall have the following characteristics:

+ Contain NO optical brighteners.

+ Shall NOT dry with a sticky or oily residue and must be resoil neutral,
Should not contain d'iimonene.

+ Have a pH between 4 and 9.

- Should NOT damage nylon face yarn ar remove / mute color.

« Should NOT centain a bleaching agent.
« May nat alter fiber color in any way.
+ Must dry to a crystalline structure that readily shatters for

effective removal via dry vacuuming. v S
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Alttachment A
Pre-Approved Cleaning Solutions & Equipment List

1Tandus

EXPECT INNOVATION

County of Orange

Bid No.: 012-6081814-My01 711 N

Approved Cleaning

Products - Low Moisture

P.C. Box 1447, Dalton, Georgia 30722-1447
800.241.4902 Ex. 2120 « carpetcare@landus.com

CLEANING PRODUCTS - LOW MOISTURE CLEANING

Manufacturer Product Date

American Formula Finishing Touch [I May 2006
American Formula Green Pride Extraction Cleaner May 2006
Bane-Clene Preface January 2006
Bane-Clene TLS 2000 January 2006
Buckeye International Awaken November 2006
Buckeye International Gone October 2007
Buckeye International Gone H202 August 2006
Buckeye International Pathfinder October 2007
C&A Floorcoverings SYON-5 January 2007
Clean Control Corp BioTotal Control January 2005
CTl Pro’s Choice CPM Carpet Cleaner December 2004
Earthco Kick Concentrate October 2006
Envirox LLC Quick Spot October 2006
Envirox LLC Carpet Complete October 2006
Hillyard Double Down July 2006
Hillyard Carpet Prespray & Extraction July 2006
James Varley Solutions Release Octcber 2005
Majestic OxyAction October 2007
Majestic Resoil Resistant Prespray October 2007
Majestic Triple Action Spotter / Deodorizer October 2007
NEx Systems NEx-Zyme Plus October 2007
NILodor OxyForce RTU November 2006
NlLodor 2001 Extraction Cleaner January 2007
NlLodor Encapsulating Carpet Spotter June 2007
NiLodor D-1 Spot Remover June 2007
Philip Rosenau Co. MSR Multi-Use Carpet Cleaner October 2005
ProChem Axiom Clean Foam Shampoo March 2007
ProChem ProCaps March 2007
ProChem Pro Spotter March 2007
ProChem Axiom Clean Spotter June 2005
ProChem ProCaps Later October 2005
Pro-Link Spin Shield August 2005
Pro-Link All Purpose Carpet Spotter August 2005
Pro-Link Professicnal Coffee Spray August 2005
R.E. Whittaker Crystal Dry (CD-1) December 2007
R.E. Whittaker Crystal Dry RTU December 2007
R.E. Whittaker Crystal Dry Extra (CDX-2) December 2007
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Attachment A
Pre-Approved Cleaning Solutions & Equipment List

ATANDUS™ COMPANY

County of Orange

Bid No.: 012643157 L8bo171-LN

Approved Equipment

Listing

P.O. Box 1447, Dafton, Georgia 30722-1447
800.241.4902 Ex, 2120 & caro@powerbond.cam

EXTRACTORS VACUUM CLEANERS
Manufacturer Model Name/Number Manufacturer Model Nems /Number
Bane-Clene MegaPort Dyson DCO7 Bagless Vacuum Cleaner
Bane-Clene UltraPort
Bane-Clena All Truck Mounis Kent/ Eurociean Edge 12 Uprighl Vacuum Cleaner
Keni/ Euroclean Champion 28 Wide Area Vacuum Cleanar
Nilfisk Advance Agqua ProH Kenl/Euroclean Whisperclean Vacuum Cleaner-Canister
Nilfisk Advance Agua Pro XP
Nilfisk Advance Aqua Ride - Rider NACE NNV Series, NVR Seres, NVQ Series-Canisler Vac's
Nilfisk Advance Agua Max NACE RSV Serles-Back Pack Vac's
NAGE E Series-Upright
Nobles Explorer 1500 NACE E 700-Wide Area Vac
Nobias Explorer 1500H NAGE NVQ Serles-HEPA Vac's
| Nobles Falcon 2800 PLUS
Noblas Frontier Niffisk Advance Canlslar Vacuum Claeaner-Canister
Nobias Power Eagle 1016 Nilfisk Advance Carpe Twin 14/18 Vacuum Cleaner
Nobles Power Eagle 1020 Nilfisk Advance Carpetriever 28 Wide Area Vacuum Claaner
Nobles Strive Nilfisk Advance Power Ope 12 Vacuum Cleaner
NACE* Avenger 12 QX, TP18SX, TP120X | Nobles PoraPag
NACE Avengar 18AX Nobles Magna Twin 16
Nobles Magna Pwin 22
NSS Pony 20 SCA Nobles Magna Twin 26
NSS Pradalor 300 HHP Nobles Viper
NSS Predalor CXH 100
NSS Slallion B SC NSS Pacer 30 - Wide Area Vacuum
NSS PIG M1
Pacific Tsunami
S Paciflic AURA - Wida Arsa Vacuum
Steamirn Demen Pacific Genlus 14/18 i
Company Steamin Demon (i
Pro-Team All Models
| Tennant 1610
Racins Indusl, Inc. Hosl Extractor VAC Liberator EVM
Triple S Hi-Flow Racine Indust, Inc. Hos! Extractor VAC Freestyle E-8
US Products GobraH Trdple S LAV-30 Wide Area Vacuum
US Producls HHP 300 Trple S Pro-Twin Deluxe Updght Vacuum
US Products HHP 310
LS Preducts King Cabra 300 Windsot SensorSR 12
US Producls King Cobra 310 Windsor VAC PAC
S Products King Cobra 600 Windsor Versamatic PLUS
US Produgt Moccasin 816 Windsor Waya Wide Area Vacuum
UJS Producls Moccasin 2022
US Products AG-20
VenSchrader LMXand VS Mach-12
Windsor Admiral
Windsor Cadal
Windsor Clipper
Windsor Commodore
SQIL TRANSFER EXTRACTIO
Manufaclurer Model Name /Number Manufacturer Mods{ Neme/Number
Naobles Slive Tennant Ready Space 1610

ke
1)
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Attachment A Bid No.: 012-6081
Pre-Approved Cleaning Solutions & Equipment List County of Orange 012 512‘%'09171-LN

Approved Equipment
Listing

P.C. Box 1447, Dallon, Georgia 30722-1447
B0D,241.4902 Ex. 2120 0 care{@powerbond.com

CYLINDRICAL BRUSH SCRUBBER / WET PILE LIFTERS

| Mapufacturgr Mode! Name/Number | Manufagturer | Mada) Namg /Numbar
Host Extractor VAC Freestyle E-8 Whiltaker GLS 10
“Host Extractor VAC Liberator EVM Whittaker GLS 15
Hosl Rellant T-5 Whittaker GLS 20
NACE* DP420 DuPlex Hydrawasher Whiltaker Rolo-Wash

RIDER VACUUM / BATTERY POWER SWEEPERS
Manufacturer Modal Name /Numbsr Menufactyrer Model Name / Number
Tennanl Power Sweeper 6100 - Rider Tennant Scoul 378 - Walk Behind

PORTABLE SPOT EXTRACTORS
Manufacturer Mode! Name / Number an urer Model Name /Numbey
Bane-Clene ea) Tempo Triple S Powet Spotter 2
Kenl/Euroclean Selectspol 1S Products CX3
Nilfisk Advance Aqua Spot US Products Tripla Play Spofler
Nebles Anser Windsor Presta
NSS Predaior CX3 NACE~ AV 4X (Upright Spotter)
Pacific Sleamex Hot Spot 4
RIDER EXTRACTORS

| Manufacturer Modsl Name / Number
Nilfisk/Advance Aqua Ride

*North Amedcan Cleaning Equipmant

Revized 3/3/05
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Aftachment A County of Orange Bid No.- 0120 biblddo171-LN

Pre-Approved Cleaning Solutions & Equipment List

MAINTENANCE REQUIREMENTS

(Requisifos para el mantemm:ento)

(S SE NI IRV R B SR

‘:-‘-;- D
NG (ED]

T

: -‘;p~
,f/ rs\

&

*0 Optical Brighteners

fAbnlantadaras Opfico s} o 4,//
N Nor-Approved ¥ i
I HNO giearting =alutjions i Oniy ust hel woler

4‘ rml’:\;::rrgr};z e Iy extrasior | NOBonnutMachines in extraclor Use Syon-i Pre-Spray with Syon-b

01 [ . .
i ne ,-,mp,,,_p,;zu {Na solutions impindoras | (Mo ysar mocquinas do som- {Scle usar agua calionle (Usar Syon-5) (Prorociar con Syon-S)
en ¢ extraclary i trorsle "oty o el axtrachor} :

NG pH >8 !

} : L ; 2 :

i

Step )1 Step 2 ) Steﬂ%ﬂ}s

{Paso ! {Paso (Paso
|
|

Extract Vacuum
Pre-Spray with SYON-5 Brush while wet when dry
{Prarocigr con Syon-5) (Copillar) (Extraer mjentras humeda) (Aspirar cvando 5p0a)

Stea )'i Stegs)z ; Stea 3

{Paso : (Paso (Paso Tres)
3
v \
| ,:’ FaY - b1 3
| el o
H &= :
/
Vacuum Extract
Pre-Bpray with §YOMN-5 Brush when try while wet
I (Preroclar ean Syon-E) : {Copillar) ) Aspirar cuando seca) (Exlragr miantres humeda] |
: —l : e
R S PREYE EE G T GERTAGT |
‘ [RIESWhItaer CoN 00142257686 Nopics) 600152217635]
(Widsozindustriostincaagalze2ieuo) NSSIEnterpriscalincWAaB 52320

FOR C&A TECHNICAIL ASSISTANCE CONTACT {Rara Asistencia Téenica Goanlacee):

C&A Floorcoverings 800.241.4902 ext. 27120
wywew powerbond.com
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County of Orange Bid 012-609171-LN

Question and Answers for Bid #012-609171-LN - Janitorial Services -
San Clemente Branch Library

OVERALL BID QUESTIONS

There are no questions associated with this bid. If you would like to submit a question,
please click on the ""Create New Question" button below.
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