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Request for Proposal

RFP # ML03312012

Date: April 23, 2012

Michael Lee
Procurement Supervisor
Voice:  (951) 827-3004
Fax:  (951)827-5392
Email: Michael.lee@ucr.edu

University of California – Riverside
Purchasing Department
3401 Watkins Drive
Riverside, CA 92501



Key Dates


RFP Issue date							April 23, 2012

Pre-bid Conference, non-mandatory          	          		        May 4, 2012 @ 2:00pm PDT

Last Day for Questions to be submitted				May 11, 2012	

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Proposal due date			   			         	May 18, 2012@ 5:00pm PDT

Anticipated Award Date						June, 2012


Pre-Bid Conference location:  1201 University Ave, Suite 208, Riverside, 92507
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The University of California, Riverside (UCR) is requesting sealed proposals for an automated “Scan-to-Match” invoice processing system to serve the Accounts Payables unit of the Accounting Office at the University. The system is envisioned to scan invoices and, using advanced OCR capabilities, extract key information from the invoice, such as vendor name, address, purchase order number, invoice number, item description and price, and match selected information (e.g. purchase order number) to data within the campus financial and purchasing systems to facilitate rapid payment processing to vendors. The successful proposal will include all hardware, software, installation, testing, implementation and training of personnel for a functional system. Additionally, the proposal must include detail on system maintenance for both hardware and software, options availability, and future costs, including license renewals if any.
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The Accounts Payable unit handles some 75,000 invoices per calendar year, which is the result of purchase orders written by the various departments on campus.  The vendor database used by all Procurement and Accounting operations currently has approximately 4,600 vendor records.  The great majority of invoices received by the Accounts Payables office are single page documents, however, a significant number of invoices are multiple page documents due to the nature of the order.  It is estimated by the Campus that the actual number of pages is approximately 150,000 pages annually.

The solution envisioned by the University is one that will scan invoices and call out key business information from the invoice document.  Selected information will be used to compare it to purchase order numbers within the campus financial system.  By matching the information fields, the system will be able to match the scanned document to the purchase order file for ultimate presentation to invoice processing personnel for review and approval.  Once approved, the invoice is processed for payment.  It is preferred that a proposed system will utilize any current hardware now on site and in use, such as scan capable MFP equipment.  The current equipment now in place consists of a Ricoh Aficio MP6000 MFP and a Ricoh Aficio MP5500 MFP.

The following data that should be extracted from the invoices as a minimum:

Invoice header:
Vendor name (one value)
Invoice number (one value)
Invoice date (one value)
Tax Total (one value)
Freight Total (one value)
Miscellaneous Total (one value)
Invoice Total (one value)
Purchase order number (one value)




Invoice lines:
Invoice line number (one or many values) 
Quantity (one value per line, required) 
Unit of measure (one value per line, optional) 
Description (one value per line, required) 
Catalog number (one value per line, optional) 
Price (one value per line, required) 
Extended price (one value per line, required)

The solution must allow for transmitting a PDF of the invoice as well as the discrete data noted above (along with other appropriate metadata) to the campus Oracle based invoice processing system (via SFTP, web services, etc.).


1.3 Requirements

In order to meet our minimum business need, the University requires that certain performance parameters must be a part of any proposal and must meet or exceed the following minimal functional requirements:

1.   Superior scanning recognition (capacity of the system to recognize multiple invoice formats without user intervention, ability of the system to “learn” UCR invoice formats, etc.).
 
2.   Compatibility with UCR’s existing technical environment (e.g. VM infrastructure; Linux, Windows, or Solaris OS; Oracle or SQL Server database; data transport via SFTP and/or web services).
 
3. Superior ability to obtain real-time data from external Oracle database to evaluate invoices / assign metadata (e.g. call an Oracle database and return PO numbers, vendor names, etc.).
4. Business rule edits to ensure that the invoice lines plus tax, freight, and miscellaneous equals the invoice total.
 
5.   Superior ability to format scanning output and supply it to an external database in a variety of formats (e.g. prepare a transmission of a scanned image and associated information and provide it to an Oracle database or file system via SFTP, web services, etc.).

6.   Proposals must include pricing for all hardware, software, equipment, and supplies.  If any options are offered, proposal must provide pricing for such options.  Proposals must also include pricing and coverage details on annual maintenance options for both hardware and software items. 

[bookmark: _Toc129767187][bookmark: _Toc129770013]1.4	Background
University of California, Riverside (UCR) is a major research university committed to the creation and transmission of knowledge at the highest level, and to the translation of that knowledge for the public good. One of ten University of California campuses, UCR’s comprehensive programs and services, excellent faculty and staff, and vibrant physical venue provide a high quality learning environment for undergraduate and graduate students; advance human knowledge and accomplishment through research and scholarship; enhance the public good through community service and initiatives; seek preeminence among U.S. research universities, recognizing UCR's quality in every area. 

The roots of the campus date back to 1907 when the California State Legislature established the Citrus Experiment Station to conduct research on the agricultural problems of Southern California. In 1948 the Regents approved the establishment of the College of Letters and Science. Necessary legislation was passed by the Academic Senate in 1951, and the college opened for classes in February 1954. The Riverside campus was declared a general campus by act of the Regents in 1959. In 1960, the Graduate Division was established. Today UCR is composed of the College of Humanities, Arts, and Social Sciences; College of Natural and Agricultural Sciences; Graduate School of Education; The A. Gary Anderson Graduate School of Management; Marlan and Rosemary Bourns College of Engineering, and University Extension. In Fall 2005 the UCR Palm Desert campus began providing educational programs, research, and outreach to meet the higher education needs of the Coachella Valley region.

Enrollment at UCR is presently about 20,571 undergrads and 4,051 graduate students. The campus continues to expand, with a number of buildings being constructed or remodeled. These include academic settings such as laboratories, libraries, and performing arts studios, as well as housing and recreational facilities. Prominent features of the campus include the 161-foot carillon tower, the Botanic Gardens, and acres of citrus groves. 

Current operation, accounting process.

The current process commences with the processing of a purchase order in a decentralized environment. When the vendor fulfills the order and produces the invoice, a department receiving the order electronically acknowledges receipt of goods/services and Accounts Payables personnel physically receives the invoice, enters the invoice header data into the accounts payable module and matches the invoice line item data to the on-line system purchase order. There is a lot of paperwork involved in this method, which includes eventually archiving the paper invoice.

Under the proposed vision, upon receipt of the paper invoice, it is scanned and the system will match this scanned document to the PO in the financial system. It will then proceed electronically to UCR’s invoice processing system for payment processing.  This is faster and allows a paperless archive of the record. 

As a part of this project, the University will create a module that interfaces the electronic invoice data into the campus financial system (this will NOT be the vendor’s responsibility).  Therefore, the successful contractor will be required to work with the University to bring this system on-line. 

The above is a very basic look at the methodology of operation and what is desired in the proposed system.  It is up to the bidder to propose to the University a solution which will meet with the goals set forth.  It is desired that common software packages, such as Kofax and Captiva, be considered over custom software applications.  

It is desired by the University that the project be completed within 90-days after the successful bidder is given a Notice to Proceed.  Bidders are asked to state the estimated project completion time within the body of their proposal.

Proposals are to be received in the Purchasing Department, University of California, 3401 Watkins Drive, Riverside, Ca 92521, Attn: Michael Lee by 5:00 p.m. PDT, May 18, 2012 in accordance with instructions contained herein.

Prepared by:



_________________

Michael S. Lee
Procurement Supervisor
Voice:  (951) 827-3004
Fax:  (951) 827-5392
Email: Michael.lee@ucr.edu
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The University of California, Riverside, Purchasing Department, is responsible for this Request for Proposal.  Any questions regarding this RFP are to be directed to Michael Lee, UCR Material Management, Purchasing Department by email to: michael.lee@ucr.edu by May 11, 2012. If questions asked materially affect the RFP specifications, all bidders will receive copies of the questions and responses as written addenda to the RFP without identification of the source(s) of the questions.  It will be the responsibility of all bidders to contact UCR’s Purchasing Department prior to submitting a response to the RFP to ascertain if any addenda have been issued.
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Prior to submission of bids, Bidders shall coordinate, in advance, all contacts with University personnel through the University Purchasing Department.  Failure to comply with this request may result in an interpretation of an intent to evade RFP requirements and may result in a bidder’s disqualification.
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Proposals must be addressed and delivered to the Purchasing Department, University of California, Riverside, 3401 Watkins Drive, Riverside, CA 92521, ATTN:  Michael Lee with the Bid number clearly notated on the document on or before May 18, 2012 by 5:00 pm PDT.  No telephone, email or facsimile bids will be considered.  Proposals received after the time for closing will be rejected.

NOTE:  Please note that a pre-bid conference will take place on May 4, 2012 at 2:00 PM, at 1201 University Ave., Suite 208, Riverside, CA  92507. The purpose of this conference is to provide a better understanding of the expectations of the University in this system through a question and answer session.  It is not a mandatory pre-bid conference, but potential bidders are asked to RSVP their intent to attend the conference.  RSVP to Michael Lee, by email at Michael.lee@ucr.edu. If no requests to attend are made, the University reserves the right to cancel the conference.  Interested potential bidders are advised to contact the University at 951-827-3004 to confirm the conference date and time at least one day in advance. Plan on an early arrival as parking is at a premium to find.

[bookmark: _Toc526919034][bookmark: _Toc529328579][bookmark: _Toc529329212][bookmark: _Toc529329910][bookmark: _Toc529330055][bookmark: _Toc529334727][bookmark: _Toc529344327][bookmark: _Toc529345619][bookmark: _Toc529345948][bookmark: _Toc529346078][bookmark: _Toc529346208][bookmark: _Toc529346381][bookmark: _Toc529346510][bookmark: _Toc529347295][bookmark: _Toc529347639][bookmark: _Toc529349433][bookmark: _Toc529589377][bookmark: _Toc529590243][bookmark: _Toc529591655][bookmark: _Toc529592384][bookmark: _Toc529592532][bookmark: _Toc529592811][bookmark: _Toc529593327][bookmark: _Toc529593576][bookmark: _Toc529595079][bookmark: _Toc529596049][bookmark: _Toc529597771][bookmark: _Toc529598432][bookmark: _Toc529598749][bookmark: _Toc529599723][bookmark: _Toc529599878][bookmark: _Toc529600033][bookmark: _Toc529600188][bookmark: _Toc529600343][bookmark: _Toc529600498][bookmark: _Toc529600654][bookmark: _Toc529601536][bookmark: _Toc529601747][bookmark: _Toc529601920][bookmark: _Toc529602559][bookmark: _Toc529608665][bookmark: _Toc529609725][bookmark: _Toc529613549][bookmark: _Toc529613722][bookmark: _Toc529613895][bookmark: _Toc529850361][bookmark: _Toc529850647][bookmark: _Toc529850820][bookmark: _Toc529850994][bookmark: _Toc529851213][bookmark: _Toc529854149][bookmark: _Toc529936280][bookmark: _Toc529940144][bookmark: _Toc529949000][bookmark: _Toc529956420][bookmark: _Toc529957164][bookmark: _Toc530286274][bookmark: _Toc530286455][bookmark: _Toc530286636][bookmark: _Toc530286816][bookmark: _Toc530304789][bookmark: _Toc530304974][bookmark: _Toc530305156][bookmark: _Toc530365337][bookmark: _Toc530367083][bookmark: _Toc530466087][bookmark: _Toc530466271][bookmark: _Toc530466454][bookmark: _Toc530466638][bookmark: _Toc530466822][bookmark: _Toc530467002][bookmark: _Toc530467182][bookmark: _Toc530822234][bookmark: _Toc530822410][bookmark: _Toc530901452][bookmark: _Toc530904236][bookmark: _Toc530985755][bookmark: _Toc531419198][bookmark: _Toc531420878][bookmark: _Toc531421308][bookmark: _Toc531421479][bookmark: _Toc531421588][bookmark: _Toc531421842][bookmark: _Toc531421951][bookmark: _Toc531422256][bookmark: _Toc531422622][bookmark: _Toc531422731][bookmark: _Toc531424989][bookmark: _Toc532717078][bookmark: _Toc532723420][bookmark: _Toc532894862][bookmark: _Toc532895079][bookmark: _Toc532954146][bookmark: _Toc533402088][bookmark: _Toc533402223][bookmark: _Toc533402739][bookmark: _Toc533405117][bookmark: _Toc533405224][bookmark: _Toc533405350][bookmark: _Toc533405856][bookmark: _Toc129765671][bookmark: _Toc129767192][bookmark: _Toc129770018]2.4	Proposal Format
In order to be considered, Bidders must submit one complete hard copy and one complete copy on a compact disk or other common electronic media of their response to this RFP following the outline of requirements provided below.  An individual authorized to extend a formal proposal must sign all proposals.

To be considered responsive, bids shall be in the following format for organization and content as identified in this section.  All bids must be placed in a sealed package clearly referencing RFP No. – ML03312012 on the outside.  All requirements in this RFP must be addressed and all requested data must be supplied.   

1. Table of Contents - Proposals must include a table of contents with page numbers covering all parts including exhibits and addenda, with sufficient detail to facilitate easy reference to all requested information.
2. Signed Proposal Certification - RFP Section 8.
3. Introduction and Management Overview - This section should present an introduction and general description of the company's background, nature of business activities, and experience in providing the required products and related services.  This section should also provide a statement of the Bidder’s understanding of the major objectives of the solicitation and the Bidder's approach to fulfilling the University’s requirements.
4. Bidder Qualification Information and Completed Business Information Form – RFP Section 5 and Appendix B.
5. Technical Requirements and Questionnaire – RFP Section 6. The response must identify all products and services Bidder proposes to fulfill the stated requirements.  Proposals must follow the specified format as closely as possible for ease of evaluation by addressing the requirements in the order and manner presented, in sufficient detail to describe how the Bidder’s product or service meets the stated requirements.
6. Terms and Conditions Acceptance - Indicate acceptance/compliance with all items in RFP Section 4.
7. Bid Sheet/Cost Proposal – RFP Section 7. 
8. Proposed License and Maintenance Agreements - If the Bidder requires that a software license and/or software support agreement be included in the contract, the Bidder should prepare such agreements in accordance with the provisions of this RFP and include them with the proposal for the University’s consideration.
9. Supplementary Information and Additional Comments as desired.

2.5      RFP Exceptions

2.5.1 Exceptions:  The Bidder shall clearly describe any and all deviations in its Proposal from the functional requirements stated in this RFP and also describe any Product enhancements that could be made by the Bidder to satisfy those requirements.  
2.5.2 General Exceptions:  The Bidder shall also clearly state its objections, exceptions, or alternatives to the general (non-technical) requirements stated in this RFP. These responses must be presented together in a separate document. If the Bidder has no general exceptions to present, this fact should be stated in the Proposal.
2.5.3 The University will not consider the submission of the Bidder's standard software license and maintenance agreements to be a presentation of exceptions. Every exception must be stated as such in the document mentioned above.

2.6 Key Action Dates

Listed below are the key action dates/times for this RFP.  If the University finds it necessary to change any of the dates as indicated below, an addendum to the RFP will be sent to all prospective bidders via e-mail or fax.

Release of RFP.............................................................…………............…April 23, 2012

Pre-Bid Conference, (non-mandatory)………………….…………May 4, 2012 @ 2:00pm PDT

Deadline for Questions regarding RFP...............................................….…May 11, 2012	 

Proposal Due Date.......................................................….......…………….May 18, 2012 @ 5:00pm PDT	
	
Anticipated Award Date...................................…...........................………June, 2012


[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Scan to Match System               Reference: RFP-ML03312012	Instruction to Bidders
Pre-bid Conference location:  1201 University Ave., Suite 208, Riverside, 92507
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3.0 [bookmark: _Toc531421309][bookmark: _Toc531421480][bookmark: _Toc531421589][bookmark: _Toc531421843][bookmark: _Toc531421952][bookmark: _Toc531422257][bookmark: _Toc531422623][bookmark: _Toc531422732][bookmark: _Toc531424990][bookmark: _Toc532717079][bookmark: _Toc532723421][bookmark: _Toc532894863][bookmark: _Toc532895080][bookmark: _Toc532954147][bookmark: _Toc533402089][bookmark: _Toc533402224][bookmark: _Toc533402740][bookmark: _Toc533405118][bookmark: _Toc533405225][bookmark: _Toc533405351][bookmark: _Toc533405857][bookmark: _Toc129765672][bookmark: _Toc129770019]Method of Award

Award shall be made to the responsive, responsible bidder whose proposal is determined to be the most advantageous to the University.  “Most advantageous” shall be determined by direct costs bid such as cost of software, consulting, ongoing maintenance and training costs, and prompt payment discounts; evaluation of the bidder’s qualifications, specifications that best suit the University’s needs, breadth of experience, financial stability, resources and administrative structure; acceptance of University terms and conditions; and overall responsiveness to RFP. 

Quality points will be awarded to each bid based on the following:

45 points - Technical solution (including interoperability), including specifications, capabilities and features that best meet the needs of the University as determined by the University
5 points -  System Scalability and Flexibility 
10 points - Demonstrated expertise as provider of imaging systems
5 points -  Web Interface
10 points - Delivery, Training, Warranties, Maintenance and Support
5 points -  Overall bid (completeness, creativity, responsiveness), acceptance of University terms and conditions.
20 points – Overall cost to purchase and operate, based on a 5-year usage


[bookmark: _Toc35930534]3.1  Bidder Reference Evaluations

The evaluation committee may contact and evaluate the Bidder's references; contact any Bidder to clarify any response; contact any current users of a Bidder’s services; solicit information from any available source concerning any aspect of a proposal; and seek and review any other information deemed pertinent to the evaluation process.  

[bookmark: _Toc35930535]3.2  Bidder Interviews 

The University, at its sole option, may conduct interviews with Bidders who submit proposals to determine if specifications meet the University’s needs.  Interviews may be for the purpose of clarification to assure full understanding of, and responsiveness to, the solicitation requirements.  
Scan to Match System               Reference: RFP-ML03312012	Method of Award
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[bookmark: _Toc401386332][bookmark: _Toc401386471][bookmark: _Toc403281703][bookmark: _Toc434377693][bookmark: _Toc526919054][bookmark: _Toc529328583][bookmark: _Toc529329216][bookmark: _Toc529329914][bookmark: _Toc529330059][bookmark: _Toc529334731][bookmark: _Toc529344331][bookmark: _Toc529345623][bookmark: _Toc529345952][bookmark: _Toc529346082][bookmark: _Toc529346212][bookmark: _Toc529346385][bookmark: _Toc529346514][bookmark: _Toc529347299][bookmark: _Toc529347643][bookmark: _Toc529349437][bookmark: _Toc529589381][bookmark: _Toc529590247][bookmark: _Toc529591659][bookmark: _Toc529592388][bookmark: _Toc529592536][bookmark: _Toc529592815][bookmark: _Toc529593331][bookmark: _Toc529593580][bookmark: _Toc529595083][bookmark: _Toc529596053][bookmark: _Toc529597775][bookmark: _Toc529598436][bookmark: _Toc529598753][bookmark: _Toc529599727][bookmark: _Toc529599882][bookmark: _Toc529600037][bookmark: _Toc529600192][bookmark: _Toc529600347][bookmark: _Toc529600502][bookmark: _Toc529600658][bookmark: _Toc529601540][bookmark: _Toc529601751][bookmark: _Toc529601924][bookmark: _Toc529602563][bookmark: _Toc529608669][bookmark: _Toc529609729][bookmark: _Toc529613553][bookmark: _Toc529613726][bookmark: _Toc529613899][bookmark: _Toc529850365][bookmark: _Toc529850651][bookmark: _Toc529850824][bookmark: _Toc529850998][bookmark: _Toc529851217][bookmark: _Toc529854153][bookmark: _Toc529936284][bookmark: _Toc529940148][bookmark: _Toc529949004][bookmark: _Toc529956424][bookmark: _Toc529957168][bookmark: _Toc530286278][bookmark: _Toc530286459][bookmark: _Toc530286640][bookmark: _Toc530286820][bookmark: _Toc530304793][bookmark: _Toc530304978][bookmark: _Toc530305160][bookmark: _Toc530365341][bookmark: _Toc530367087][bookmark: _Toc530466091][bookmark: _Toc530466275][bookmark: _Toc530466458][bookmark: _Toc530466642][bookmark: _Toc530466826][bookmark: _Toc530467006][bookmark: _Toc530467186][bookmark: _Toc530822236][bookmark: _Toc530822412][bookmark: _Toc530901454][bookmark: _Toc530904238][bookmark: _Toc530985757][bookmark: _Toc531419200][bookmark: _Toc531420880][bookmark: _Toc531421310][bookmark: _Toc531421481][bookmark: _Toc531421590][bookmark: _Toc531421844][bookmark: _Toc531421953][bookmark: _Toc531422258][bookmark: _Toc531422624][bookmark: _Toc531422733][bookmark: _Toc531424991][bookmark: _Toc532717080][bookmark: _Toc532723422][bookmark: _Toc532894864][bookmark: _Toc532895081][bookmark: _Toc532954148][bookmark: _Toc533402090][bookmark: _Toc533402225][bookmark: _Toc533402741][bookmark: _Toc533405119][bookmark: _Toc533405226][bookmark: _Toc533405352][bookmark: _Toc533405858][bookmark: _Toc129765673][bookmark: _Toc129770020]4.0	UCR’s Terms and Conditions

[bookmark: _Toc526919056][bookmark: _Toc529328585][bookmark: _Toc529329218][bookmark: _Toc529329916][bookmark: _Toc529330061][bookmark: _Toc529334733][bookmark: _Toc529344333][bookmark: _Toc529345625][bookmark: _Toc529345954][bookmark: _Toc529346084][bookmark: _Toc529346214][bookmark: _Toc529346387][bookmark: _Toc529346516][bookmark: _Toc529347301][bookmark: _Toc529347645][bookmark: _Toc529349439][bookmark: _Toc529589383][bookmark: _Toc529590249][bookmark: _Toc529591661][bookmark: _Toc529592390][bookmark: _Toc529592538][bookmark: _Toc529592817][bookmark: _Toc529593333][bookmark: _Toc529593582][bookmark: _Toc529595085][bookmark: _Toc529596055][bookmark: _Toc529597777][bookmark: _Toc529598438][bookmark: _Toc529598755][bookmark: _Toc529599729][bookmark: _Toc529599884][bookmark: _Toc529600039][bookmark: _Toc529600194][bookmark: _Toc529600349][bookmark: _Toc529600504][bookmark: _Toc529600660][bookmark: _Toc529601542][bookmark: _Toc529601753][bookmark: _Toc529601926][bookmark: _Toc529602565][bookmark: _Toc529608671][bookmark: _Toc529609731][bookmark: _Toc529613555][bookmark: _Toc529613728][bookmark: _Toc529613901][bookmark: _Toc529850367][bookmark: _Toc529850653][bookmark: _Toc529850826][bookmark: _Toc529851000][bookmark: _Toc529851219][bookmark: _Toc529854155][bookmark: _Toc529936286][bookmark: _Toc529940150][bookmark: _Toc529949006][bookmark: _Toc529956426][bookmark: _Toc529957170][bookmark: _Toc530286280][bookmark: _Toc530286461][bookmark: _Toc530286642][bookmark: _Toc530286822][bookmark: _Toc530304795][bookmark: _Toc530304980][bookmark: _Toc530305162][bookmark: _Toc530365343][bookmark: _Toc530367089][bookmark: _Toc530466093][bookmark: _Toc530466277][bookmark: _Toc530466460][bookmark: _Toc530466644][bookmark: _Toc530466828][bookmark: _Toc530467008][bookmark: _Toc530467188][bookmark: _Toc530822238][bookmark: _Toc530822414][bookmark: _Toc530901455][bookmark: _Toc530904239][bookmark: _Toc530985758][bookmark: _Toc531419201][bookmark: _Toc531420881][bookmark: _Toc531421311][bookmark: _Toc531421482][bookmark: _Toc531421591][bookmark: _Toc531421845][bookmark: _Toc531421954][bookmark: _Toc531422259][bookmark: _Toc531422625][bookmark: _Toc531422734][bookmark: _Toc531424992][bookmark: _Toc532717081][bookmark: _Toc532723423][bookmark: _Toc532894865][bookmark: _Toc532895082][bookmark: _Toc532954149][bookmark: _Toc533402091][bookmark: _Toc533402226][bookmark: _Toc533402742][bookmark: _Toc533405120][bookmark: _Toc533405227][bookmark: _Toc533405353][bookmark: _Toc533405859][bookmark: _Toc129765674][bookmark: _Toc129770021]4.1	Proposal Preparation Costs
All costs incurred in the preparation and submission of proposal and related documentation will be borne by the bidder.
[bookmark: _Toc401386336][bookmark: _Toc401386475][bookmark: _Toc403281706][bookmark: _Toc434377696][bookmark: _Toc526919057][bookmark: _Toc529328586][bookmark: _Toc529329219][bookmark: _Toc529329917][bookmark: _Toc529330062][bookmark: _Toc529334734][bookmark: _Toc529344334][bookmark: _Toc529345626][bookmark: _Toc529345955][bookmark: _Toc529346085][bookmark: _Toc529346215][bookmark: _Toc529346388][bookmark: _Toc529346517][bookmark: _Toc529347302][bookmark: _Toc529347646][bookmark: _Toc529349440][bookmark: _Toc529589384][bookmark: _Toc529590250][bookmark: _Toc529591662][bookmark: _Toc529592391][bookmark: _Toc529592539][bookmark: _Toc529592818][bookmark: _Toc529593334][bookmark: _Toc529593583][bookmark: _Toc529595086][bookmark: _Toc529596056][bookmark: _Toc529597778][bookmark: _Toc529598439][bookmark: _Toc529598756][bookmark: _Toc529599730][bookmark: _Toc529599885][bookmark: _Toc529600040][bookmark: _Toc529600195][bookmark: _Toc529600350][bookmark: _Toc529600505][bookmark: _Toc529600661][bookmark: _Toc529601543][bookmark: _Toc529601754][bookmark: _Toc529601927][bookmark: _Toc529602566][bookmark: _Toc529608672][bookmark: _Toc529609732][bookmark: _Toc529613556][bookmark: _Toc529613729][bookmark: _Toc529613902][bookmark: _Toc529850368][bookmark: _Toc529850654][bookmark: _Toc529850827][bookmark: _Toc529851001][bookmark: _Toc529851220][bookmark: _Toc529854156][bookmark: _Toc529936287][bookmark: _Toc529940151][bookmark: _Toc529949007][bookmark: _Toc529956427][bookmark: _Toc529957171][bookmark: _Toc530286281][bookmark: _Toc530286462][bookmark: _Toc530286643][bookmark: _Toc530286823][bookmark: _Toc530304796][bookmark: _Toc530304981][bookmark: _Toc530305163][bookmark: _Toc530365344][bookmark: _Toc530367090][bookmark: _Toc530466094][bookmark: _Toc530466278][bookmark: _Toc530466461][bookmark: _Toc530466645][bookmark: _Toc530466829][bookmark: _Toc530467009][bookmark: _Toc530467189][bookmark: _Toc530822239][bookmark: _Toc530822415][bookmark: _Toc530901456][bookmark: _Toc530904240][bookmark: _Toc530985759][bookmark: _Toc531419202][bookmark: _Toc531420882][bookmark: _Toc531421312][bookmark: _Toc531421483][bookmark: _Toc531421592][bookmark: _Toc531421846][bookmark: _Toc531421955][bookmark: _Toc531422260][bookmark: _Toc531422626][bookmark: _Toc531422735][bookmark: _Toc531424993][bookmark: _Toc532717082][bookmark: _Toc532723424][bookmark: _Toc532894866][bookmark: _Toc532895083][bookmark: _Toc532954150][bookmark: _Toc533402092][bookmark: _Toc533402227][bookmark: _Toc533402743][bookmark: _Toc533405121][bookmark: _Toc533405228][bookmark: _Toc533405354][bookmark: _Toc533405860][bookmark: _Toc129765675][bookmark: _Toc129770022]4.2	Firm Proposals
[bookmark: _Toc403281709]Bidder’s pricing/fees/costs in response to this RFP shall remain firm for a minimum period of 90 days from the RFP due date.
[bookmark: _Toc401386340][bookmark: _Toc401386479][bookmark: _Toc403281711][bookmark: _Toc434377699][bookmark: _Toc526919059][bookmark: _Toc529328588][bookmark: _Toc529329221][bookmark: _Toc529329919][bookmark: _Toc529330064][bookmark: _Toc529334736][bookmark: _Toc529344336][bookmark: _Toc529345628][bookmark: _Toc529345957][bookmark: _Toc529346087][bookmark: _Toc529346217][bookmark: _Toc529346390][bookmark: _Toc529346519][bookmark: _Toc529347304][bookmark: _Toc529347648][bookmark: _Toc529349442][bookmark: _Toc529589386][bookmark: _Toc529590252][bookmark: _Toc529591664][bookmark: _Toc529592393][bookmark: _Toc529592541][bookmark: _Toc529592820][bookmark: _Toc529593336][bookmark: _Toc529593585][bookmark: _Toc529595088][bookmark: _Toc529596058][bookmark: _Toc529597780][bookmark: _Toc529598441][bookmark: _Toc529598758][bookmark: _Toc529599732][bookmark: _Toc529599887][bookmark: _Toc529600042][bookmark: _Toc529600197][bookmark: _Toc529600352][bookmark: _Toc529600507][bookmark: _Toc529600663][bookmark: _Toc529601545][bookmark: _Toc529601756][bookmark: _Toc529601929][bookmark: _Toc529602568][bookmark: _Toc529608674][bookmark: _Toc529609734][bookmark: _Toc529613558][bookmark: _Toc529613731][bookmark: _Toc529613904][bookmark: _Toc529850370][bookmark: _Toc529850656][bookmark: _Toc529850829][bookmark: _Toc529851003][bookmark: _Toc529851222][bookmark: _Toc529854158][bookmark: _Toc529936289][bookmark: _Toc529940153][bookmark: _Toc529949009][bookmark: _Toc529956429][bookmark: _Toc529957173][bookmark: _Toc530286283][bookmark: _Toc530286464][bookmark: _Toc530286645][bookmark: _Toc530286825][bookmark: _Toc530304798][bookmark: _Toc530304983][bookmark: _Toc530305165][bookmark: _Toc530365346][bookmark: _Toc530367092][bookmark: _Toc530466096][bookmark: _Toc530466280][bookmark: _Toc530466463][bookmark: _Toc530466647][bookmark: _Toc530466831][bookmark: _Toc530467011][bookmark: _Toc530467191][bookmark: _Toc530822241][bookmark: _Toc530822417][bookmark: _Toc530901457][bookmark: _Toc530904241][bookmark: _Toc530985760][bookmark: _Toc531419203][bookmark: _Toc531420883][bookmark: _Toc531421313][bookmark: _Toc531421484][bookmark: _Toc531421593][bookmark: _Toc531421847][bookmark: _Toc531421956][bookmark: _Toc531422261][bookmark: _Toc531422627][bookmark: _Toc531422736][bookmark: _Toc531424994][bookmark: _Toc532717083][bookmark: _Toc532723425][bookmark: _Toc532894867][bookmark: _Toc532895084][bookmark: _Toc532954151][bookmark: _Toc533402093][bookmark: _Toc533402228][bookmark: _Toc533402744][bookmark: _Toc533405122][bookmark: _Toc533405229][bookmark: _Toc533405355][bookmark: _Toc533405861][bookmark: _Toc129765676][bookmark: _Toc129770023]4.3	Insurance Requirements
[bookmark: _Toc401386341][bookmark: _Toc401386480][bookmark: _Toc403281712]Since work is to be performed on University premises, successful Bidder(s) shall furnish a certificate of insurance acceptable to the University.  All certificates must name the Regents of the University of California as additional insured.  The certificate must be submitted to the Purchasing Department prior to the commencement of services.  Bidder must review Attachment A for insurance requirement guidelines.  Certificates of Insurance shall be delivered to the RFP Issuing Office:

	Michael Lee
	UCR Purchasing Department
	3401 Watkins Drive
[bookmark: _Toc401386343][bookmark: _Toc401386482][bookmark: _Toc403281713]	Riverside, CA  92521-0411
[bookmark: _Toc488561531][bookmark: _Toc500475061][bookmark: _Toc526919061][bookmark: _Toc529328590][bookmark: _Toc529329223][bookmark: _Toc529329921][bookmark: _Toc529330066][bookmark: _Toc529334738][bookmark: _Toc529344338][bookmark: _Toc529345630][bookmark: _Toc529345959][bookmark: _Toc529346089][bookmark: _Toc529346219][bookmark: _Toc529346392][bookmark: _Toc529346521][bookmark: _Toc529347306][bookmark: _Toc529347650][bookmark: _Toc529349444][bookmark: _Toc529589388][bookmark: _Toc529590254][bookmark: _Toc529591666][bookmark: _Toc529592395][bookmark: _Toc529592543][bookmark: _Toc529592822][bookmark: _Toc529593338][bookmark: _Toc529593587][bookmark: _Toc529595090][bookmark: _Toc529596060][bookmark: _Toc529597782][bookmark: _Toc529598443][bookmark: _Toc529598760][bookmark: _Toc529599734][bookmark: _Toc529599889][bookmark: _Toc529600044][bookmark: _Toc529600199][bookmark: _Toc529600354][bookmark: _Toc529600509][bookmark: _Toc529600665][bookmark: _Toc529601547][bookmark: _Toc529601758][bookmark: _Toc529601931][bookmark: _Toc529602570][bookmark: _Toc529608676][bookmark: _Toc529609736][bookmark: _Toc529613560][bookmark: _Toc529613733][bookmark: _Toc529613906][bookmark: _Toc529850372][bookmark: _Toc529850658][bookmark: _Toc529850831][bookmark: _Toc529851005][bookmark: _Toc529851224][bookmark: _Toc529854160][bookmark: _Toc529936291][bookmark: _Toc529940155][bookmark: _Toc529949011][bookmark: _Toc529956431][bookmark: _Toc529957175][bookmark: _Toc530286285][bookmark: _Toc530286466][bookmark: _Toc530286647][bookmark: _Toc530286827][bookmark: _Toc530304800][bookmark: _Toc530304985][bookmark: _Toc530305167][bookmark: _Toc530365348][bookmark: _Toc530367094][bookmark: _Toc530466098][bookmark: _Toc530466282][bookmark: _Toc530466465][bookmark: _Toc530466649][bookmark: _Toc530466833][bookmark: _Toc530467013][bookmark: _Toc530467193][bookmark: _Toc530822243][bookmark: _Toc530822419][bookmark: _Toc530901459][bookmark: _Toc530904243][bookmark: _Toc530985762][bookmark: _Toc531419205][bookmark: _Toc531420885][bookmark: _Toc531421315][bookmark: _Toc531421486][bookmark: _Toc531421595][bookmark: _Toc531421849][bookmark: _Toc531421958][bookmark: _Toc531422263][bookmark: _Toc531422629][bookmark: _Toc531422738][bookmark: _Toc531424996][bookmark: _Toc532717085][bookmark: _Toc532723427][bookmark: _Toc532894869][bookmark: _Toc532895086][bookmark: _Toc532954153][bookmark: _Toc533402095][bookmark: _Toc533402230][bookmark: _Toc533402746][bookmark: _Toc533405124][bookmark: _Toc533405231][bookmark: _Toc533405357][bookmark: _Toc533405863][bookmark: _Toc129765677][bookmark: _Toc129770024]4.4	Termination
Any contract(s) resulting from this RFP may be terminated for convenience by UCR by giving thirty, (30) days notice to the Vendor via fax, mail or email.

[bookmark: _Toc529328591][bookmark: _Toc529329224][bookmark: _Toc529329922][bookmark: _Toc529330067][bookmark: _Toc529334739][bookmark: _Toc529344339][bookmark: _Toc529345631][bookmark: _Toc529345960][bookmark: _Toc529346090][bookmark: _Toc529346220][bookmark: _Toc529346393][bookmark: _Toc529346522][bookmark: _Toc529347307][bookmark: _Toc529347651][bookmark: _Toc529349445][bookmark: _Toc529589389][bookmark: _Toc529590255][bookmark: _Toc529591667][bookmark: _Toc529592396][bookmark: _Toc529592544][bookmark: _Toc529592823][bookmark: _Toc529593339][bookmark: _Toc529593588][bookmark: _Toc529595091][bookmark: _Toc529596061][bookmark: _Toc529597783][bookmark: _Toc529598444][bookmark: _Toc529598761][bookmark: _Toc529599735][bookmark: _Toc529599890][bookmark: _Toc529600045][bookmark: _Toc529600200][bookmark: _Toc529600355][bookmark: _Toc529600510][bookmark: _Toc529600666][bookmark: _Toc529601548][bookmark: _Toc529601759][bookmark: _Toc529601932][bookmark: _Toc529602571][bookmark: _Toc529608677][bookmark: _Toc529609737][bookmark: _Toc529613561][bookmark: _Toc529613734][bookmark: _Toc529613907][bookmark: _Toc529850373][bookmark: _Toc529850659][bookmark: _Toc529850832][bookmark: _Toc529851006][bookmark: _Toc529851225][bookmark: _Toc529854161][bookmark: _Toc529936292][bookmark: _Toc529940156][bookmark: _Toc529949012][bookmark: _Toc529956432][bookmark: _Toc529957176][bookmark: _Toc530286286][bookmark: _Toc530286467][bookmark: _Toc530286648][bookmark: _Toc530286828][bookmark: _Toc530304801][bookmark: _Toc530304986][bookmark: _Toc530305168][bookmark: _Toc530365349][bookmark: _Toc530367095][bookmark: _Toc530466099][bookmark: _Toc530466283][bookmark: _Toc530466466][bookmark: _Toc530466650][bookmark: _Toc530466834][bookmark: _Toc530467014][bookmark: _Toc530467194][bookmark: _Toc530822244][bookmark: _Toc530822420][bookmark: _Toc530901460][bookmark: _Toc530904244][bookmark: _Toc530985763][bookmark: _Toc531419206][bookmark: _Toc531420886][bookmark: _Toc531421316][bookmark: _Toc531421487][bookmark: _Toc531421596][bookmark: _Toc531421850][bookmark: _Toc531421959][bookmark: _Toc531422264][bookmark: _Toc531422630][bookmark: _Toc531422739][bookmark: _Toc531424997][bookmark: _Toc532717086][bookmark: _Toc532723428][bookmark: _Toc532894870][bookmark: _Toc532895087][bookmark: _Toc532954154][bookmark: _Toc533402096][bookmark: _Toc533402231][bookmark: _Toc533402747][bookmark: _Toc533405125][bookmark: _Toc533405232][bookmark: _Toc533405358][bookmark: _Toc533405864][bookmark: _Toc129765678][bookmark: _Toc129770025]4.5	Audit Requirements
Any contract resulting from this RFP shall be subject to the examination and audit of the Auditor General of the State of California for a period of three years after final payment under this order.  The examination and audit shall be confined to those matters connected with the performance of the contract, including but not limited to, the costs of administering the contract.
[bookmark: _Toc529328592][bookmark: _Toc529329225][bookmark: _Toc529329923][bookmark: _Toc529330068][bookmark: _Toc529334740][bookmark: _Toc529344340][bookmark: _Toc529345632][bookmark: _Toc529345961][bookmark: _Toc529346091][bookmark: _Toc529346221][bookmark: _Toc529346394][bookmark: _Toc529346523][bookmark: _Toc529347308][bookmark: _Toc529347652][bookmark: _Toc529349446][bookmark: _Toc529589390][bookmark: _Toc529590256][bookmark: _Toc529591668][bookmark: _Toc529592397][bookmark: _Toc529592545][bookmark: _Toc529592824][bookmark: _Toc529593340][bookmark: _Toc529593589][bookmark: _Toc529595092][bookmark: _Toc529596062][bookmark: _Toc529597784][bookmark: _Toc529598445][bookmark: _Toc529598762][bookmark: _Toc529599736][bookmark: _Toc529599891][bookmark: _Toc529600046][bookmark: _Toc529600201][bookmark: _Toc529600356][bookmark: _Toc529600511][bookmark: _Toc529600667][bookmark: _Toc529601549][bookmark: _Toc529601760][bookmark: _Toc529601933][bookmark: _Toc529602572][bookmark: _Toc529608678][bookmark: _Toc529609738][bookmark: _Toc529613562][bookmark: _Toc529613735][bookmark: _Toc529613908][bookmark: _Toc529850374][bookmark: _Toc529850660][bookmark: _Toc529850833][bookmark: _Toc529851007][bookmark: _Toc529851226][bookmark: _Toc529854162][bookmark: _Toc529936293][bookmark: _Toc529940157][bookmark: _Toc529949013][bookmark: _Toc529956433][bookmark: _Toc529957177][bookmark: _Toc530286287][bookmark: _Toc530286468][bookmark: _Toc530286649][bookmark: _Toc530286829][bookmark: _Toc530304802][bookmark: _Toc530304987][bookmark: _Toc530305169][bookmark: _Toc530365350][bookmark: _Toc530367096][bookmark: _Toc530466100][bookmark: _Toc530466284][bookmark: _Toc530466467][bookmark: _Toc530466651][bookmark: _Toc530466835][bookmark: _Toc530467015][bookmark: _Toc530467195][bookmark: _Toc530822245][bookmark: _Toc530822421][bookmark: _Toc530901461][bookmark: _Toc530904245][bookmark: _Toc530985764][bookmark: _Toc531419207][bookmark: _Toc531420887][bookmark: _Toc531421317][bookmark: _Toc531421488][bookmark: _Toc531421597][bookmark: _Toc531421851][bookmark: _Toc531421960][bookmark: _Toc531422265][bookmark: _Toc531422631][bookmark: _Toc531422740][bookmark: _Toc531424998][bookmark: _Toc532717087][bookmark: _Toc532723429][bookmark: _Toc532894871][bookmark: _Toc532895088][bookmark: _Toc532954155][bookmark: _Toc533402097][bookmark: _Toc533402232][bookmark: _Toc533402748][bookmark: _Toc533405126][bookmark: _Toc533405233][bookmark: _Toc533405359][bookmark: _Toc533405865][bookmark: _Toc129765679][bookmark: _Toc129770026]4.6	Errors and Omissions
If Bidder discovers any discrepancy, error, or omission in this RFP or any attachments, please notify UCR immediately and a written clarification/notification will be issued to all bidders who have been furnished a copy of this RFP.

Bidders, by affixing the signature of their agent, certifies the proposal they have submitted is whole and complete to perform the complete project scope and the University is reliant upon the fact that the bidder is an expert within the field of expertise represented. Therefore, any plea of error or omission within the context of the bid, which results in the hindrance of progress or completion of the project scope shall not be considered for compensation by the University and shall be absorbed completely by the successful contractor at no additional cost to the University.

[bookmark: _Toc529328595][bookmark: _Toc529329228][bookmark: _Toc529329926][bookmark: _Toc529330071][bookmark: _Toc529334743][bookmark: _Toc529344343][bookmark: _Toc529345635][bookmark: _Toc529345964][bookmark: _Toc529346094][bookmark: _Toc529346224][bookmark: _Toc529346397][bookmark: _Toc529346526][bookmark: _Toc529347311][bookmark: _Toc529347655][bookmark: _Toc529349449][bookmark: _Toc529589393][bookmark: _Toc529590259][bookmark: _Toc529591671][bookmark: _Toc529592400][bookmark: _Toc529592548][bookmark: _Toc529592827][bookmark: _Toc529593343][bookmark: _Toc529593592][bookmark: _Toc529595095][bookmark: _Toc529596065][bookmark: _Toc529597787][bookmark: _Toc529598448][bookmark: _Toc529598765][bookmark: _Toc529599739][bookmark: _Toc529599894][bookmark: _Toc529600049][bookmark: _Toc529600204][bookmark: _Toc529600359][bookmark: _Toc529600514][bookmark: _Toc529600670][bookmark: _Toc529601552][bookmark: _Toc529601763][bookmark: _Toc529601936][bookmark: _Toc529602575][bookmark: _Toc529608681][bookmark: _Toc529609741][bookmark: _Toc529613565][bookmark: _Toc529613738][bookmark: _Toc529613911][bookmark: _Toc529850377][bookmark: _Toc529850663][bookmark: _Toc529850836][bookmark: _Toc529851010][bookmark: _Toc529851229][bookmark: _Toc529854165][bookmark: _Toc529936296][bookmark: _Toc529940160][bookmark: _Toc529949016][bookmark: _Toc529956436][bookmark: _Toc529957180][bookmark: _Toc530286290][bookmark: _Toc530286471][bookmark: _Toc530286652][bookmark: _Toc530286832][bookmark: _Toc530304805][bookmark: _Toc530304990][bookmark: _Toc530305172][bookmark: _Toc530365353][bookmark: _Toc530367099][bookmark: _Toc530466103][bookmark: _Toc530466287][bookmark: _Toc530466470][bookmark: _Toc530466654][bookmark: _Toc530466838][bookmark: _Toc530467018][bookmark: _Toc530467198][bookmark: _Toc530822248][bookmark: _Toc530822424][bookmark: _Toc530901464][bookmark: _Toc530904248][bookmark: _Toc530985767][bookmark: _Toc531419210][bookmark: _Toc531420890][bookmark: _Toc531421320][bookmark: _Toc531421491][bookmark: _Toc531421600][bookmark: _Toc531421854][bookmark: _Toc531421963][bookmark: _Toc531422268][bookmark: _Toc531422634][bookmark: _Toc531422743][bookmark: _Toc531425001][bookmark: _Toc532717090][bookmark: _Toc532723432][bookmark: _Toc532894874][bookmark: _Toc532895091][bookmark: _Toc532954158][bookmark: _Toc533402100][bookmark: _Toc533402235][bookmark: _Toc533402751][bookmark: _Toc533405129][bookmark: _Toc533405236][bookmark: _Toc533405362][bookmark: _Toc533405868][bookmark: _Toc129765680][bookmark: _Toc129770027]4.7	University of California Terms and Conditions of Purchase
The following terms and conditions shall be incorporated in any contract(s) that results from this RFP.
a. University of California, Appendix “A” (attached).
b. University of California, Appendix “DS” (attached) 

[bookmark: _Toc529329233][bookmark: _Toc529329931][bookmark: _Toc529330076][bookmark: _Toc529334748][bookmark: _Toc529344348][bookmark: _Toc529345640][bookmark: _Toc529345969][bookmark: _Toc529346099][bookmark: _Toc529346229][bookmark: _Toc529346402][bookmark: _Toc529346531][bookmark: _Toc529347316][bookmark: _Toc529347660][bookmark: _Toc529349454][bookmark: _Toc529589398][bookmark: _Toc529590264][bookmark: _Toc529591676][bookmark: _Toc529592405][bookmark: _Toc529592553][bookmark: _Toc529592832][bookmark: _Toc529593348][bookmark: _Toc529593597][bookmark: _Toc529595100][bookmark: _Toc529596070][bookmark: _Toc529597792][bookmark: _Toc529598453][bookmark: _Toc529598770][bookmark: _Toc529599744][bookmark: _Toc529599899][bookmark: _Toc529600054][bookmark: _Toc529600209][bookmark: _Toc529600364][bookmark: _Toc529600519][bookmark: _Toc529600675][bookmark: _Toc529601557][bookmark: _Toc529601768][bookmark: _Toc529601941][bookmark: _Toc529602580][bookmark: _Toc529608686][bookmark: _Toc529609746][bookmark: _Toc529613570][bookmark: _Toc529613743][bookmark: _Toc529613916][bookmark: _Toc529850382][bookmark: _Toc529850668][bookmark: _Toc529850841][bookmark: _Toc529851015][bookmark: _Toc529851234][bookmark: _Toc529854170][bookmark: _Toc529936301][bookmark: _Toc529940165][bookmark: _Toc529949021][bookmark: _Toc529956441][bookmark: _Toc529957185][bookmark: _Toc530286295][bookmark: _Toc530286476][bookmark: _Toc530286657][bookmark: _Toc530286837][bookmark: _Toc530304810][bookmark: _Toc530304995][bookmark: _Toc530305177][bookmark: _Toc530365358][bookmark: _Toc530367104][bookmark: _Toc530466108][bookmark: _Toc530466292][bookmark: _Toc530466475][bookmark: _Toc530466659][bookmark: _Toc530466843][bookmark: _Toc530467023][bookmark: _Toc530467203][bookmark: _Toc530822253][bookmark: _Toc530822429][bookmark: _Toc530901469][bookmark: _Toc530904253][bookmark: _Toc530985772][bookmark: _Toc531419215][bookmark: _Toc531420895][bookmark: _Toc531421325][bookmark: _Toc531421496][bookmark: _Toc531421605][bookmark: _Toc531421859][bookmark: _Toc531421968][bookmark: _Toc531422273][bookmark: _Toc531422639][bookmark: _Toc531422748][bookmark: _Toc531425006][bookmark: _Toc532717095][bookmark: _Toc532723437][bookmark: _Toc532894879][bookmark: _Toc532895096][bookmark: _Toc532954163][bookmark: _Toc533402105][bookmark: _Toc533402240][bookmark: _Toc533402756][bookmark: _Toc533405134][bookmark: _Toc533405241][bookmark: _Toc533405367][bookmark: _Toc533405873][bookmark: _Toc129765681][bookmark: _Toc129770028]4.8	Parking on Campus
PARKING ON CAMPUS:  All parking on campus is by PERMIT ONLY.   Annual (2012/13) Vendor Permit Rate is $564.00/year; $141.00/quarter; $56.00/month;  $30.00/week; or $10.00/day.  Permits are available through the Parking Services Office located at the east end of Linden Street or at the Kiosks located at the University Avenue and the Canyon Crest entrances to the campus.

All vendors MUST display a valid UCR vendor permit that is issued by UCR Parking Services.  For further details, see the UCR Parking Services website:  http://www.parking.ucr.edu/

[bookmark: _Toc529329234][bookmark: _Toc529329932][bookmark: _Toc529330077][bookmark: _Toc529334749][bookmark: _Toc529344349][bookmark: _Toc529345641][bookmark: _Toc529345970][bookmark: _Toc529346100][bookmark: _Toc529346230][bookmark: _Toc529346403][bookmark: _Toc529346532][bookmark: _Toc529347317][bookmark: _Toc529347661][bookmark: _Toc529349455][bookmark: _Toc529589399][bookmark: _Toc529590265][bookmark: _Toc529591677][bookmark: _Toc529592406][bookmark: _Toc529592554][bookmark: _Toc529592833][bookmark: _Toc529593349][bookmark: _Toc529593598][bookmark: _Toc529595101][bookmark: _Toc529596071][bookmark: _Toc529597793][bookmark: _Toc529598454][bookmark: _Toc529598771][bookmark: _Toc529599745][bookmark: _Toc529599900][bookmark: _Toc529600055][bookmark: _Toc529600210][bookmark: _Toc529600365][bookmark: _Toc529600520][bookmark: _Toc529600676][bookmark: _Toc529601558][bookmark: _Toc529601769][bookmark: _Toc529601942][bookmark: _Toc529602581][bookmark: _Toc529608687][bookmark: _Toc529609747][bookmark: _Toc529613571][bookmark: _Toc529613744][bookmark: _Toc529613917][bookmark: _Toc529850383][bookmark: _Toc529850669][bookmark: _Toc529850842][bookmark: _Toc529851016][bookmark: _Toc529851235][bookmark: _Toc529854171][bookmark: _Toc529936302][bookmark: _Toc529940166][bookmark: _Toc529949022][bookmark: _Toc529956442][bookmark: _Toc529957186][bookmark: _Toc530286296][bookmark: _Toc530286477][bookmark: _Toc530286658][bookmark: _Toc530286838][bookmark: _Toc530304811][bookmark: _Toc530304996][bookmark: _Toc530305178][bookmark: _Toc530365359][bookmark: _Toc530367105][bookmark: _Toc530466109][bookmark: _Toc530466293][bookmark: _Toc530466476][bookmark: _Toc530466660][bookmark: _Toc530466844][bookmark: _Toc530467024][bookmark: _Toc530467204][bookmark: _Toc530822254][bookmark: _Toc530822430][bookmark: _Toc530901470][bookmark: _Toc530904254][bookmark: _Toc530985773][bookmark: _Toc531419216][bookmark: _Toc531420896][bookmark: _Toc531421326][bookmark: _Toc531421497][bookmark: _Toc531421606][bookmark: _Toc531421860][bookmark: _Toc531421969][bookmark: _Toc531422274][bookmark: _Toc531422640][bookmark: _Toc531422749][bookmark: _Toc531425007][bookmark: _Toc532717096][bookmark: _Toc532723438][bookmark: _Toc532894880][bookmark: _Toc532895097][bookmark: _Toc532954164][bookmark: _Toc533402106][bookmark: _Toc533402241][bookmark: _Toc533402757][bookmark: _Toc533405135][bookmark: _Toc533405242][bookmark: _Toc533405368][bookmark: _Toc533405874][bookmark: _Toc129765682][bookmark: _Toc129770029]4.9   Smoke-Free and Environment/Substance Abuse
As an institution committed to providing a safe and healthful environment, the University of California, Riverside has adopted a Smoke-Free Policy that states smoking WILL NOT be permitted in any indoor area of any University-owned or leased facility.

The University strives to maintain a work place free from illegal use, possession, or distribution of controlled substances, and complies with all laws, rules, and regulations as they apply to substance use and abuse in the work place.  Unlawful distribution, dispensation, possession, or use of controlled substances in the work place or on University business is prohibited.
4.10 [bookmark: _Toc530901471][bookmark: _Toc530904255][bookmark: _Toc530985774][bookmark: _Toc531419217][bookmark: _Toc531420897][bookmark: _Toc531421327][bookmark: _Toc531421498][bookmark: _Toc531421607][bookmark: _Toc531421861][bookmark: _Toc531421970][bookmark: _Toc531422275][bookmark: _Toc531422641][bookmark: _Toc531422750][bookmark: _Toc531425008][bookmark: _Toc532717097][bookmark: _Toc532723439][bookmark: _Toc532894881][bookmark: _Toc532895098][bookmark: _Toc532954165][bookmark: _Toc533402107][bookmark: _Toc533402242][bookmark: _Toc533402758][bookmark: _Toc533405136][bookmark: _Toc533405243][bookmark: _Toc533405369][bookmark: _Toc533405875][bookmark: _Toc129765683][bookmark: _Toc129770030]     FOB-Destination
All materials supplied as part of this RFP shall be delivered prepaid FOB Destination.  Bid prices are to include all packing, transportation, insurance and other related charges.

4.11     Conflict of Interest

4.11.1 

Vendor shall not hire any officer or employee of the University to perform any service 
covered by this agreement.

4.11.2

Vendor affirms that to the best of her knowledge there exists no actual or potential conflict between Vendor's family, business, or financial interest and the service provided under this agreement, and in the event of change in either private interests or service under this agreement, any question regarding possible conflict of interest which may arise as a result of such change will be raised with the University.

4.11.3

[bookmark: _Toc35930544]Vendor shall not be in a reporting relationship to a University employee who is a near relative, nor shall the near relative be in a decision-making position with respect to the Vendor. 

4.12	University’s Right to Reject or Modify

Selection of a proposal does not mean that all aspects of the proposal(s) are acceptable to the University.  The University reserves the right to negotiate the modification of the proposal terms and conditions prior to the execution of a contract, to ensure a satisfactory procurement.   

[bookmark: _Toc34792274][bookmark: _Toc35930545]4.13  Supplemental Terms and Conditions/Modifications

Any supplemental terms or conditions, or modification or waiver of these terms and conditions must be in writing and signed by Vendor and University.

[bookmark: _Toc34792275][bookmark: _Toc35930546]4.14  Disclosure of Records

All bids, supporting materials, and related documentation will become the property of the University. This RFP, together with copies of all documents pertaining to any award, if issued, shall be kept for a period of five years from date of contract expiration or termination and made part of a file or record, which shall be open to public inspection.  If the response contains any trade secrets that should not be disclosed to the public or used by The University for any purpose other than evaluation of your approach, the top of each sheet of such information must be marked with the following legend:

“CONFIDENTIAL INFORMATION”

[bookmark: _Toc34792277][bookmark: _Toc35930548]All information submitted as part of the bid must be open to public inspection (except items marked as trade secrets and considered trade secrets under the California Public Records Act) after the award has been made.  Should a request be made of The University for information that has been designated as confidential by the bidder and on the basis of that designation, the University denies the request for information, the bidder may be responsible for all legal costs necessary to defend such action if the denial is challenged in a court of law.

4.15  	Performance Standard

[bookmark: _Toc34792279][bookmark: _Toc35930550]All work performed shall be first class in every respect and shall conform to the highest standards of the industry.
[bookmark: _Toc452353517][bookmark: _Toc461605986][bookmark: _Toc461776379][bookmark: _Toc461776855][bookmark: _Toc468077690][bookmark: _Toc4840069][bookmark: _Toc35930558]
4.16  University’s Right to Negotiate 

[bookmark: _Toc35930559]The University reserves the right to award all, part or none of the item(s) covered by this RFP and to contract as the best interests of the University may require.    The University reserves the right to negotiate each and every aspect of any offer received in response to this RFP, and to reject or negotiate additional terms and conditions offered by the apparent successful Bidder prior to the execution of a contract.  In addition, the University may require additional cost and pricing data or documentation prior to award of any contract in whole or in part which may result from this RFP.  The University reserves the right to negotiate minor deviations from the prescribed terms, conditions and requirements with the selected Bidder.

4.18	Configuration Warranty

Bidder warrants that the equipment, software and services specified in Bidder’s proposal in response to this RFP, including Bidder recommended third party products; include all items, components, quantities, services, etc. necessary to provide the University with the functional and performance capability required by the RFP unless otherwise stated in the Bidder’s proposal.    Should additional items be required in order to meet the performance standards included in the RFP and Bidder’s response, the Bidder shall provide them to the University at no additional cost. 

4.19 Acceptance Testing

The vendor shall give the University 15 days written notice of the date when the system will be ready for testing.  The performance period shall begin on the date that the Vendor certifies to the University that the system is ready for testing and must meet the standard of performance for a minimum of thirty (30) consecutive days by operating in conformance with the this RFP technical specifications, and the Seller’s proposal response as agreed to by the University and set forth in the contract award.  Any and all claims for non-performance shall be documented and the University shall provide vendor with documentation and data to support such claims, for the purpose of correcting the problems.  The University shall not pay any charges, either beforehand or retroactively, associated with Seller’s requirement to achieve this performance level.

In the event the system does not meet the standard of performance during the initial 30 consecutive days, the performance period must continue on a day-to-day basis until the standard of performance is met for a total of 30 consecutive days.

If the system or any portion thereof fails to pass the acceptance tests after an initial 60 day testing period (or any University approved extensions thereof) the University shall have the right to: 1.  Extend the testing period, or; 2. Require the Seller to supply, free of charge, such additional or replacement software as may be necessary to enable the System to pass the acceptance test or: 3. Accept and retain such of the software as necessary at a reduced price as may be agreed between the University and the Seller or 4. Reject the system where it is not in accordance with the contract, or; 5. Terminate the contract for Seller’s default as provided in Article 4B of Appendix A, University of California, Terms and Conditions of Purchase.

4.20 Phasing of the Deliverables

Vendor shall confer with the University as to the sequence and phasing of the performance of various parts of the work.  The successful bidder shall cooperate fully in scheduling work in conjunction with the needs of the University staff.  The University project manager shall have ultimate control and responsibility for providing access and coordinating the project work with ongoing activities.

4.21 Progress Meetings

The successful bidder shall meet with University representatives before starting installation to discuss scheduling and installation procedures.  The successful bidder shall prepare a list of deliverables and will develop jointly with the University an acceptable project management schedule that will be maintained throughout the project.

The project schedule will be updated and submitted to the University in an electronic format every two weeks.  Progress meetings will be held as required by the University to review progress and identify potential problems.
Scan to Match System              Reference: RFP-ML03312012	Terms and Conditions
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5.0 Qualification Requirements

The University believes that the Bidder’s previous experience, financial capability, expertise of personnel, and related factors are important in assessing the Bidder’s potential to successfully fulfill the requirements defined in this RFP.  Accordingly, prospective Bidders must conform to the following minimum qualification standards and provide the required information in order to be considered for award. 

Bidders must have a demonstrated ability to provide a scanning solution capable of accurately scanning multiple format invoice documents and cull out business metadata from the document for matching to a campus owned Oracle database.. The solution must have a demonstrated capability of processing approximately 300 invoice documents per hour.

Accordingly, prospective bidders are to provide the following information in order to be considered for award.  Please respond to each point below in your proposal noting the section and item number.  

5.1 [bookmark: _Toc526919066][bookmark: _Toc529328602][bookmark: _Toc529329238][bookmark: _Toc529329936][bookmark: _Toc529330081][bookmark: _Toc529334753][bookmark: _Toc529344353][bookmark: _Toc529345645][bookmark: _Toc529345974][bookmark: _Toc529346104][bookmark: _Toc529346234][bookmark: _Toc529346407][bookmark: _Toc529346536][bookmark: _Toc529347321][bookmark: _Toc529347665][bookmark: _Toc529349459][bookmark: _Toc529589403][bookmark: _Toc529590269][bookmark: _Toc529591681][bookmark: _Toc529592410][bookmark: _Toc529592558][bookmark: _Toc529592837][bookmark: _Toc529593353][bookmark: _Toc529593602][bookmark: _Toc529595105][bookmark: _Toc529596075][bookmark: _Toc529597797][bookmark: _Toc529598458][bookmark: _Toc529598775][bookmark: _Toc529599749][bookmark: _Toc529599904][bookmark: _Toc529600059][bookmark: _Toc529600214][bookmark: _Toc529600369][bookmark: _Toc529600524][bookmark: _Toc529600680][bookmark: _Toc529601562][bookmark: _Toc529601773][bookmark: _Toc529601946][bookmark: _Toc529602585][bookmark: _Toc529608691][bookmark: _Toc529609751][bookmark: _Toc529613575][bookmark: _Toc529613748][bookmark: _Toc529613921][bookmark: _Toc529850387][bookmark: _Toc529850673][bookmark: _Toc529850846][bookmark: _Toc529851020][bookmark: _Toc529851239][bookmark: _Toc529854175][bookmark: _Toc529936306][bookmark: _Toc529940170][bookmark: _Toc529949026][bookmark: _Toc529956446][bookmark: _Toc529957190][bookmark: _Toc530286300][bookmark: _Toc530286481][bookmark: _Toc530286662][bookmark: _Toc530286842][bookmark: _Toc530304815][bookmark: _Toc530305000][bookmark: _Toc530305182][bookmark: _Toc530365363][bookmark: _Toc530367109][bookmark: _Toc530466113][bookmark: _Toc530466297][bookmark: _Toc530466480][bookmark: _Toc530466664][bookmark: _Toc530466848][bookmark: _Toc530467028][bookmark: _Toc530467208][bookmark: _Toc530822258][bookmark: _Toc530822434][bookmark: _Toc530901474][bookmark: _Toc530904258][bookmark: _Toc530985777][bookmark: _Toc531419220][bookmark: _Toc531420900][bookmark: _Toc531421330][bookmark: _Toc531421501][bookmark: _Toc531421610][bookmark: _Toc531421864][bookmark: _Toc531421973][bookmark: _Toc531422278][bookmark: _Toc531422644][bookmark: _Toc531422753][bookmark: _Toc531425011][bookmark: _Toc532717100][bookmark: _Toc532723442][bookmark: _Toc532894884][bookmark: _Toc532895101][bookmark: _Toc532954168][bookmark: _Toc533402110][bookmark: _Toc533402245][bookmark: _Toc533402761][bookmark: _Toc533405139][bookmark: _Toc533405246][bookmark: _Toc533405372][bookmark: _Toc533405878]General Experience and Expertise

Vendors must provide the following information about their company:

· Description, including a short history, business plan and services offered
· The length of time Bidder’s organization has been conducting business under the current organizational structure;
· The length of time Bidder’s organization has been engaged in providing document imaging/content management systems;
· Business Information Form (attached) must be completed.

5.2  Specific Experience and Expertise

Bidders are to provide a minimum of three business operations of comparable size and transaction load in which the system being proposed is installed and in successful production.   For each business operation cited to meet these criteria, bidders must provide business name, contact name, phone number and email address who can verify that the response time and performances are adequate.  

5.4 Customer Service

Bidders must be able to demonstrate ongoing customer support adequate to service the University.  Bidders must provide the following:

· What are the hours of support 
· Is telephone support provided?  
· Is on-line support provided?
· Is a web site available?
· How frequently are enhancements and fixes distributed?
· Is there a user group for this system?  Describe your user group conferences (frequency, location, duration.)
· Does your company, or do the users host the conferences?  Does your user group have a list serve?

5.5 [bookmark: _Toc529854180][bookmark: _Toc529936311][bookmark: _Toc529940175][bookmark: _Toc529949031][bookmark: _Toc529956451][bookmark: _Toc529957195][bookmark: _Toc530286305][bookmark: _Toc530286486][bookmark: _Toc530286667][bookmark: _Toc530286847][bookmark: _Toc530304820][bookmark: _Toc530305005][bookmark: _Toc530305187][bookmark: _Toc530365368][bookmark: _Toc530367114][bookmark: _Toc530466118][bookmark: _Toc530466302][bookmark: _Toc530466485][bookmark: _Toc530466669][bookmark: _Toc530466853][bookmark: _Toc530467033][bookmark: _Toc530467213][bookmark: _Toc530822263][bookmark: _Toc530822439][bookmark: _Toc530901479][bookmark: _Toc530904263][bookmark: _Toc530985782][bookmark: _Toc531419225][bookmark: _Toc531420905][bookmark: _Toc531421335][bookmark: _Toc531421506][bookmark: _Toc531421615][bookmark: _Toc531421869][bookmark: _Toc531421978][bookmark: _Toc531422283][bookmark: _Toc531422649][bookmark: _Toc531422758][bookmark: _Toc531425016][bookmark: _Toc532717105][bookmark: _Toc532723447][bookmark: _Toc532894889][bookmark: _Toc532895106][bookmark: _Toc532954173][bookmark: _Toc533402115][bookmark: _Toc533402250][bookmark: _Toc533402766][bookmark: _Toc533405144][bookmark: _Toc533405251][bookmark: _Toc533405377][bookmark: _Toc533405883]Specific Certification

Bidders must possess all trade, professional, or business licenses as may be required by the work contemplated by this RFP.

[bookmark: _Toc530901481][bookmark: _Toc530904265][bookmark: _Toc530985784][bookmark: _Toc531419227][bookmark: _Toc531420907][bookmark: _Toc531421337][bookmark: _Toc531421508][bookmark: _Toc531421617][bookmark: _Toc531421871][bookmark: _Toc531421980][bookmark: _Toc531422285][bookmark: _Toc531422651][bookmark: _Toc531422760][bookmark: _Toc531425018][bookmark: _Toc532717107][bookmark: _Toc532723449][bookmark: _Toc532894891][bookmark: _Toc532895108][bookmark: _Toc532954175][bookmark: _Toc533402117][bookmark: _Toc533402252][bookmark: _Toc533402768][bookmark: _Toc533405146][bookmark: _Toc533405253][bookmark: _Toc533405379][bookmark: _Toc533405885]5.6 	Bidder Site Visit

All proposals submitted from bidders who have not been pre-qualified as a University Vendor will be subject to post-qualification.  Qualified status is based on such factors as financial resources, past performance with the University of California, delivery capability, experience, organization, personnel, technical skills, operational controls, equipment, warehouse facilities, quality control and other related factors which may be an indicator of a bidder’s ability to perform.  UCR may visit a bidder’s site to further clarify and verify that bidder will meet RFP requirements.

5.7	Financial Statement

All Bidders must submit financial statements for the past two (2) years (or equivalent data) which demonstrates their financial health.
Scan to Match System            Reference: RFP-ML03312012	                 Qualification Requirements
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6.0   Technical and Functional Requirements 

The University of California, Riverside seeks a fully robust document imaging/content management system with seamless integration between the system and the campus Oracle database. 

Include an executive summary with your understanding of the project and an overview of your solution.

Please respond to each point below in your proposal noting the section and item number.

6.1	Background

Computing and Communications (C&C) at the University of California, Riverside (UCR) provides enterprise wide information technology systems and services supporting the tri-fold mission of the university: teaching, research, and public service.  C&C provides mission critical application support, disaster recovery planning, network operations support, and maintains various campus reporting and query systems.

C&C will be responsible for hosting, maintaining, tuning, and managing campus-wide document imaging/content management system systems.

The initial implementation of this system will involve scanning of invoices by the UCR’s Accounting office, OCR processing, integration with UCR’s purchasing and accounts payable databases, electronic invoice remediation as required, and transmission of these data to UCR’s electronic invoice processing system (please see the attached diagram for an overview of this proposed process).  Given this proposed operating environment, vendors are asked to describe their proposed solution by addressing the questions / statements in the sections below.

6.2	Technical and Functional Requirements

Vendors must describe how their proposed solution meets, or does not meet, each of the following capabilities, functionalities, and specifications:

1. UCR’s enterprise systems primarily operate within a Solaris/Oracle/Sun/Apache and/or Intel/Linux/VM/Windows environments.

Please describe how your software products as well as your supported databases, operating systems, web servers, etc. will complement this technical environment and how your technical services and support will allow your products to be integrated with other campus systems. 

2. UCR anticipates it scanning / OCR process will incorporate the following general steps: 

A. Document preparation (preparing invoices to be scanned).
B. Document scanning.
C. Batch review and submission to OCR engine.
D. OCR process.
E. Data look up from Purchasing and/or Accounts Payable System and creation of metadata.
F. Review of OCR output and error handling.
G. Release to Accounts Payable module.

Please describe how your solution will support / address UCR’s expectations for the various processes noted above.

3. UCR anticipates scanning approximately 300 invoices per day (mostly single page, some two pages, and a limited number of more-than-two page invoices).

Please provide your best estimate of the time required to process these 300 invoices (note 2, steps A to G above) after your solution has been deployed.  Please provide any required notes / background information that supports your estimate.

4. Scanning accuracy / efficiency is one of the most important characteristics of the optimal solution.

A. Please describe how your solution addresses invoice recognition and the accuracy / efficiency of the OCR process.

B. Describe any tools / processes that are available that improves the accuracy / efficiency of the OCR process over time.

C. Describe any services that are available to “tune” the system’s ability to recognize invoices.  Describe whether or not UCR can independently enhance the accuracy of future scanning efforts.

D. For every 100 invoices that are processed by UCR staff, estimate the number of invoices that will require manual operator intervention and remediation.  Please provide any required notes / background information that supports your time estimate.

5. Interoperability with UCR’s purchasing, accounts payable, and electronic invoice processing engine will be key to the successful implementation of this system.  Please assume that UCR’s purchasing, accounts payable, and electronic invoice processing engine exist in Oracle databases and that interoperability is possible via direct SQL calls, web services, and file transfer protocols.

Please describe your suggested method(s) of interoperability to support UCR’s process outlined above (please see note 2).

6. Other.

A. Please describe the most important reports / query tools provided by your solution that will support UCR’s process outlined above (please see note 2).

B. Please describe your solution’s authentication options (e.g. CAS, Shibboleth, etc.)

C. Please describe your solution’s authorization process, and please note if your solution contains an API that will allow an external system to provide authorization information to your solution.

D. Please describe how your system is accessed: specifically provide information on supported browsers, operating systems, and whether or not any fat-client software must be installed.  Please state the minimum computer configuration required for end-user utilization of the system.

E. Please describe any workflow functionality that will support UCR’s process outlined above (please see note 2).

F. Please describe the annotation functionality of your proposed system including the ability to redact, highlight, add notes, stamps, and append pages that will support UCR’s process outlined above (please see note 2).

6.3  	Technical Support Environment

Please describe your technical support as it relates to the following:
1. Describe your product Support. Explain the process and identify support levels including hours of operation.
2. Submitting and Resolving Trouble Calls
3. Support Environment (e.g. database expertise, coding / application expertise, hours available, etc.)
4. Phone versus E-mail versus Online (web) Support
5. Escalation Processes and Procedures
6. Support related to Performance Tuning and System Responsiveness
6.4	Product Patches and Upgrades

1. Please describe your patching and upgrade process (including the frequency of releases) and the environment for supporting and upgrading the core system.

6.5	Training

1. Describe your training program.  Include class schedule, length and indicate whether training is offered at your site or at customer's site. Indicate whether or not any training materials are provided.   Indicate what is included in the overall price at no charge and additional training you can provide and the additional costs involved.
2. Describe the professional services offered to facilitate installation? 
3. Describe the documentation that is provided to your customers (training material, data dictionary, ERD, user manuals, etc.) and their format (electronic files, Word, PDF, Visio, etc).

6.6	Implementation Approach

	Provide a description of your implementation approach.
 
6.7	Project Timeline

Provide a suggested timeline for system implementation. Indicate lead-time from date of award to successful operation of complete system.

6.9    Implementation Approach
Provide a description of your implementation approach. Does your company offer advice on developing business rules?
[bookmark: _Toc35930525]
6.10  Project Timeline

Provide a suggested timeline for system implementation. Indicate lead-time from date of award to successful operation of complete system. 


6.11  Data Storage

Does your company offer off site data storage and if so is this an additional charge?
Scan to Match System                       RFP-ML03312012               Section 6 Technical Requirements
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[bookmark: _Toc129765688][bookmark: _Toc129770035][bookmark: _Toc35930564]7.0	Price Quotation Format and Content

Bidders must submit the required pricing information in the format specified below.  All proposed products and services must be clearly identified.  Bidders must include any additional cost information that may be relevant to the RFP.  Please provide pricing information using the template provided on the following page or a similar format.

1. The Bidder must quote all costs for its proposal (including fees for software, third party licenses, maintenance, support, consultation, training, customization, installation, etc.) on a single, consolidated set of cost sheets that are clearly identified as "Costs for Proposed Solution."
· Please itemize each software system separately

2. Quote individual prices for all items in the proposed solution, including separate prices for any levels of customization that are proposed.  Quote alternatives to individual pricing, such as bundled pricing or volume pricing, if offered by the Bidder.

3. Provide both standard commercial prices and standard university or educational prices for all items, in addition to the prices quoted.

4. Structure the worksheets so that the prices of essential items are totaled separately from optional items in the proposed solution.

5. Structure the worksheets so that costs for separate phases of implementation are shown separately (if a multi-phase implementation is proposed).

6. Structure the worksheets so that costs for consultation are shown separately (cost tiers, e.g. 100 hours, 200 hours, etc.)

7. Show discounts as separate entries, i.e., as amounts deducted from the standard pricing. 

8. If the Bidder offers early payment discounts, the conditions to qualify for the discounts shall be described fully in the Proposal.

9. Costs proposals must include sufficient itemization to enable University to evaluate total five-year costs and the reasonableness and fairness of all cost elements.  Pricing must be fixed for a minimum of 90 days from the due date of responses to this RFP. 







7.1 Costs for Proposed System

	A. Initial Costs (including maintenance and Support
	
	

	Turnkey System: 

Software for Document Imaging/Content Management System.
 List all components.  List the name (and version if applicable) of every software offering that is separately priced and give the cost of each.  Include first year maintenance cost.
	


$_____________________
	


$_____________________

	Third Party Software:

List the name (and version if applicable) of every third party product that you require and give the cost of each.  Include the cost of maintenance for the first year.

	


$_____________________
	


$_____________________

	Training Costs:

List the costs for the number of training days you recommend for each function per person and if there is a quantity discount, please list that.
	


$_____________________
	


$_____________________

	Installation and Implementation:


Provide complete cost for Installation and Implementation Services.	
	


$_____________________
	


$_____________________

	Consultation Fees
	$_____________________
	$_____________________


	Misc. Costs including customization:

Other one-time costs. Include and itemize all costs not included in above.
	


$_____________________
	


$_____________________

	
Total Initial Costs
	

$_____________________
	

$_____________________


	B. Recurring Costs
	



	





	Software maintenance costs twenty-four hours a day seven days a week, 4 hour response time to includes all updates, upgrades, revisions and technical support         $_______/year x 4 years =
 OR
Software maintenance costs Monday through Friday, 8 a.m. through 5 p.m. next day response time to include all updates, upgrades, revisions and technical support         $_______/year x 4 years =
 
	


$_____________________
	


$_____________________

	

Other Recurring Costs (Itemize)
Consultant
	


$_____________________
	


$_____________________



	

Total four year Recurring Costs
	

$_____________________
	

$_____________________



	


Total Proposed Costs to University
	


$_____________________
	


$_____________________
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[bookmark: _Toc129765689][bookmark: _Toc129770036]7.2 Best and Final Prices
The Bidder agrees that the prices proposed to the University under this RFP are the best and final prices to be offered. 
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Authorized Signature:  This RFP must be signed with the full name and address of the Bidder.

The below-named individual, submitting and signing this bid, verifies that he/she is a duly authorized officer of the company, and this his/her signature attests that all items and conditions contained in this Request for Proposal, for Bid number ML03312012 for Invoice scanning solution for the University of California, Riverside, are understood and accepted.

____________________________		_____________________________
DATE						Authorized Signature


____________________________
Company Name

____________________________
Address

____________________________
City/State/Zip Code 

____________________________
Print Name of Authorized Signature

____________________________
Telephone No. with area code
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