
NOTICE INVITING EXPRESSION OF INTEREST (EoI) 

GOVERNMENT OF HIMACHAL PRADESH 

DEPARTMENT OF HEALTH & FAMILY WELFARE, SHIMLA-9 

HIMACHAL PRADESH 

 

 Mission Director, NRHM, H.P. invites Expression of Interest from reputed 

companies to initiate implementation of  Hospital Management Information System in 

about 20 hospitals located in various districts of the State ranging in size from 100 to 

300 bed capacity. 

  

The key areas of our focus are:- 

 

1. Registration of patients and patient history on the basis of sex, age, 

economic status, education etc. 

2. Out Patient Management   

3. In Patient and Emergency Services  Management 

4. On line Investigation of Patients 

5. Inventory of Medicines  and other Consumable 

6. Blood Bank Management 

7. Billing including linkage with cashless health insurance plans 

8. Surveillance of Diseases – new as well as emerging 

9. RKS Management - Constitution, Monitoring and Evaluation  

10. Personnel Management catering to Government / RKS requirements 

11. Daily and Periodic Reporting System for different Scheme / Programme 

purposes 

12. Linkage with Gram Panchayat based Information System 

13. Record of Physical Infrastructure and Equipment, enabling reports on 

utilization and regular maintenance  

14. Appropriate cost effective implementation plan that is adopted  to the 

requirements of various stakeholders in the hospital  

 

 

 

 



 

Detailed EOI is invited from Software Development Companies 

preferably empanelled with the Department of Information Technology, H.P. 

fulfilling the following criteria:- 

 

i) An organization with a proven record of successful implementation of MIS 

plans in large entities 

ii) Availability of infrastructure and manpower in the region.  

iii) Experience of working in Health Sector MIS and specially Hospital 

Management MIS  

iv) Experience of working in large hospitals and in the public sector will be an 

added advantage. 

 

Each proposal should separately enclose financial bid and technical bid in a 

sealed cover along with details of:- 

 

1. Minimum Hardware requirement. 

2. Operating System. 

3. RDBMS- Relational  Database  Management System  

4. Software language/ front end tools. 

5. Backup  Management System 

6. End- User training procedures and Support Services. 

7. Likely recurring annual requirements for system operation and maintenance 

and the company’s ability to provide /oversee this arrangement. 

 

The sealed proposals must reach within 21 days of the publication of this 

EOI in the O/o Mission Director (NRHM), Directorate of Health Services, BLOCK 

NO - 6, SDA Complex, Kasumpti,    Shimla-171009 along with detailed documents 

in support of the above.  

 

 


