REQUEST FOR INFORMATION

COLORADO GOVERNOR’S ENERGY OFFICE

RFI-GEO-FY-2009-3
I. ADMINISTRATIVE INFORMATION 
The Colorado Governor’s Energy Office (GEO) is issuing this Request for Information (RFI) to gain an understanding of the availability of products and services that will help the GEO develop information infrastructure and outreach strategies to provide Colorado’s residents and businesses with access to simple and accurate information about energy efficiency and renewable energy measures including, but not limited to, how they work, how they compare, what financial incentives exist to help pay for them and what service providers exist in the users’ geographic location. 

This work will be a key component of the GEO’s American Recovery and Reinvestment Act efforts. The intent of this information gathering is to conduct a market analysis that may lead to the preparation of a solicitation for the procurement of services to help the GEO develop and maintain a database, website and call center, and associated marketing services, that will provide Colorado with one clear resource for accurate and clear energy efficiency and renewable energy information. 
The GEO aims to create an innovative public outreach program that will:   

· Present information in a simple and direct manner 

· Push useful information into the forefront of the public’s view 
· Avoid dense, governmental or technical language  

· Turn exploration & education moments into action moments

· Allow for ongoing information sharing with industry stakeholders 
THIS IS NOT A SOLICITATION FOR SUCH PRODUCTS OR SERVICES 
Information that any interested party wishes to submit will be done so voluntarily and with the understanding that this RFI is for information gathering purposes only and is not a formal solicitation.  A formal Request for Proposals (RFP) may be issued as a result of, and subsequent to this RFI.  The GEO is interested in receiving information from interested parties, particularly from organizations experienced in providing the services described throughout this document.  
Similarly, cost information, which may be submitted, will be used solely for the purposes of performing a market analysis and establishing a budget for the program.  Cost information presented during this information gathering process will not be considered as responsive to any solicitation subsequently issued by the GEO. 

The information that follows is intended to provide background information on the GEO’s expectations regarding this RFI. 

A. DISCLOSURE OF RESPONSES 
The materials submitted in response to this RFI will not be publicly disclosed until such time as a competitive solicitation has been issued and an award has been made by the GEO or the GEO determines that a competitive solicitation will not be issued. At such time, all materials will be made available for public disclosure with the exception of those materials determined by GEO to be confidential/proprietary (as identified in Section I.B below for information). 

B. CONFIDENTIAL/PROPRIETARY INFORMATION 
Any restrictions on the use or inspection of material contained within the responses, outside of the process identified in Section I.A above, shall be clearly stated in the response itself.  Written requests for confidentiality shall be submitted by the interested party, with its response, along with a justification for considering the material confidential/proprietary.  The interested party must state specifically what elements of the proposal are to be considered confidential/proprietary.  Confidential/proprietary information must be readily identified, marked and packaged separately from the rest of the response.  Co-mingling of confidential/proprietary and other information is NOT acceptable.  Neither a response, in its entirety, nor responsive cost information will be considered confidential and proprietary.  Materials that would not be considered confidential in response to a RFP will NOT be considered confidential for this RFI. 

The GEO will make a written determination as to the apparent validity of any written request for confidentiality.  In the event the GEO does not concur with an interested party’s request for confidentiality, the written determination will be sent to the interested party.  Ref. Section 24-72-101 et seq, C.R.S, as amended, Public (Open) Records. 

II. PURPOSE
The GEO is issuing this RFI to gain an understanding of the availability of products and services that will help the GEO develop information infrastructure and outreach strategies to provide Colorado’s residents and businesses with access to simple and accurate information about energy efficiency (EE) and renewable energy (RE) measures including, but not limited to, how they work, how they compare, what financial incentives exist to help pay for them and what service providers exist in the users’ geographic location. 

With the above principles in mind, the GEO has identified the following strategies as part of these efforts:
· Develop a Web presence for residents and homeowners to receive information about EE and RE options, service providers and financing opportunities. The Web presence shall:

· Include a data structure to house, organize, update and clearly present a variety of info via a user-friendly interface 

· Be searchable through innovative and interactive tools 
· Sort and organize information for each user based on their needs (income-based services, location, knowledge level, etc.) 

· Allow input as well as output: places for users to add reviews, etc. and places for stakeholders to submit new information
· Turn user input into searchable content & features (for example: people who bought X also bought…”)
· Establish a telephone hotline for residents and homeowners to receive information about incentives, service providers and financing opportunities. 

· Generate quality client leads for the GEO’s Weatherization Program 

· Provide centralized client intake services to the GEO’s Weatherization Program 

· Provide callers outstanding and personalized customer service 

· Use the aforementioned website as its main source of information to ensure consistent messaging and information 

· Connect callers with service providers in their area 

· Provide callers with service scheduling assistance and follow-up

· Implement robust consumer outreach to publicize the methods of accessing the website and call center tools. 
· Adhere to the GEO’s communications platform 

· Use social networking strategies  

· Use mobile technologies to connect users with on-the-spot information 

· Use traditional media, such as retail, print, outdoor, radio and television

· Use event marketing strategies 

· Engage local champions throughout the state to optimize and leverage outreach strategies and ensure long term sustainability of the strategies described above.  

· Develop strategic partnerships with businesses and utilities 

· Work with communities to ensure that messages are spread at the local level

· Develop and distribute branded materials to partners (brochures, html buttons for websites, promotional products, etc.) 

· Identify long term funding opportunities 
III. RFI SUBMISSION INSTRUCTIONS 
Interested party RFI responses must be received by 5:00 PM Mountain Time on April 30, 2009.  Responses must be submitted electronically by email as an attachment formatted as a .pdf to Sara Graf, Contracts Manager, at the Governor’s Energy Office at sara.graf@state.co.us. Responses should not exceed 5 pages. Responses submitted past the deadline may not be considered. 

All questions regarding this RFI are to be emailed to sara.graf@state.co.us. Answers will be posted on BIDS. Questions may not be accepted after Noon Mountain Time on April 15, 2009.

IV. PARTY RFI RESPONSE 
A. COMPANY PROFILE 
· Company Name 

· Headquarters Address 

· Local Address 

· Local Contact person 

· Local Contact phone number 

· Local Contact email 

· Company website 
· Statement of Qualifications

· Identification of which of the above strategies the company’s products/services apply to.  

· A description of the company’s experience working with energy efficiency and renewable energy programs including any relevant examples and/or references. 

· A list of any subcontractors the company would propose partnering with to achieve one or more of the above strategies. 
B. INQUIRY 
The following questions need to be answered in order for the GEO to complete the information gathering exercise.  The GEO has attempted to limit the number of questions in an effort to reduce the burden on interested parties responding to this RFI. The GEO recognizes there may be other pertinent information that the GEO has not solicited and requests interested party expertise in providing additional information beyond the specific questions listed here. 

The GEO requests information about the following: 

1. Organizations which would be capable of developing and maintaining information infrastructure, including database and/or website and/or call center, and/or developing and implementing comprehensive outreach strategies.   

2. Qualifications which the GEO might consider when selecting a vendor(s) to provide these services.

3. Existing database, website, call center and outreach standards, practices and costs which the GEO might consider in developing its strategy. 
4. Specific technical requirements for information infrastructure, including database and/or website and/or call center, which the GEO might consider in developing its strategy.  
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