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Pre-Proposal Conference: June 6, 2011 at 10:00am
Closing Date and Time: July 6, 2011 at 2:00pm

This communication serves to apprise you and your firm of the above mentioned
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you and your firm to respond to this RFP. Please review carefully all sections of
the RFP, paying particular attention to the closing date and time listed above and
within the body of the RFP. An optional pre-proposal conference will be held on
June 6, 2011 at 10:00am at 901 Chamberlayne Parkway, Richmond, Virginia
23220.
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(804) 643-5904 (fax)

malinda.washington@rrha.com
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REQUEST FOR PROPOSAL (RFP)
Information Technology Outsourcing

Issue Date: May 22, 2011
Title: Information Technology Outsourcing
Due Date and Time: Sealed proposals will be received until July 6, 2011 until 2:00PM
Issuing Agency: Richmond Redevelopment and Housing Authority
Post Office Box 26887
Richmond, Virginia 23220

Period of Contract:  Date of Award through September 30, 2013 with three (3) one year
renewal options available

All inquiries should be directed to Dr. MaLinda B. Washington, Director of Procurement and
Contract Administration, by phone at 804-780-4444, or email malinda.washington@rrha.com.

If proposals are mailed, send directly to the Issuing Agency shown above. If proposals are
hand delivered (or delivered by courier or messenger service), deliver to Richmond
Redevelopment and Housing Authority, Division of Procurement and Contract Administration,
1209 Admiral Street, Richmond, Virginia 23220.

In compliance with this Request for Proposal and to all the conditions imposed therein and
hereby incorporated by reference, the Undersigned offers and agrees to furnish the
goods/services in accordance with the attached signed proposal or as mutually agreed upon by
subsequent negotiations. The undersigned further certifies that he/she is authorized to sign this
document on behalf of the submitting firm.

Date:
Name of Firm
By:
Address
Name:
City and State Zip code Typed or Printed
Phone No.: Fax No:
Email; FEI/FIN No:

Dunn Number:

NOTE: Changes to this RFP may be issued in the form of an addendum at any time prior to the due date and time for
submitting proposals. The Contract Officer maintains a mailing list of all vendors that were provided copies of this
solicitation (via vendor pickup, mail, fax or email). The Contract Officer will send the addendum to any vendor who directly
received a copy of the RFP from the Contract Officer. Any vendor who did not directly receive a copy of the RFP from RRHA
is encouraged to visit RRHA's web site regularly to learn of any changes to the solicitation (www.rrha.com) and contact the
Contract Officer to have their name added to the mailing list. RRHA's purchasing regulations require each offeror to submit
a signed copy of the addendum to the above delivery address by the proposal due date and time or included with the firm’s
response to the solicitation.
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PURPOSE: The intent and purpose of this Request for Proposal (RFP) is to solicit sealed
proposals to establish term contract(s) with one or more qualified contractor(s) for
outsourcing any or all Information Technology (IT) functions performed by the Richmond
Redevelopment and Housing Authority. (The Authority).

A. Objectives:

e RRHA'’s major objective is to enter into a contract for the delivery of the
required services at an agreed cost and level of performance. The offeror(s)
may provide support in any one, some, or all of the IT functional areas. The
offeror(s) may also offer services in addition to those specified by RRHA.

o The offeror must provide current IT Staff members either the option to be “re-
badged” as the contractor's employees with all the benefits available to the
contractor's employees or the option to remain an RRHA employee with
associated benefits but taking direction from the contractor’'s management
team. The goal is to maximize the possible opportunities for employees.

BACKGROUND:

The Richmond Redevelopment and Housing Authority (RRHA) was established by City
Council of the City of Richmond, Virginia (the City), in October 1940 as a political
subdivision of the Commonwealth of Virginia. RRHA is responsible for operating affordable
housing programs, which provides housing for eligible families, for operating redevelopment
and conservation programs in accordance with the City’s Master Plan and for the delivery of
services to citizens of low income housing and revitalization areas through the
encouragement and development of social and economic opportunities. The Board of
Commissioners of RRHA is appointed by City Council.

The Authority:

RRHA, the largest housing authority in the Commonwealth of Virginia, serves nearly
10,000 residents and manages approximately 4,000 units through its Public Housing
Program and through its various Housing Choice Voucher Programs (Section 8)
provides subsidized housing assistance to nearly 3,000 families. RRHA also manages
neighborhood redevelopment and conservation programs throughout the city of
Richmond.

The Five-Year Strategic Plan, first introduced in 2005, incorporates new affordable
mixed-income housing, family self-sufficiency opportunities for residents and the
development of mixed-use communities. RRHA has put into place a revised five-year
road map — its updated 2010-2015 Strategic Plan — as it embarks upon more
innovative ways to build vibrant communities and strengthen the agency’s overall
performance. The updated Strategic Plan sets forth RRHA’s renewed goals, values,
principles and vision in order to provide greater customer service, quality, affordable
neighborhoods and life-enhancing opportunities to community members.

The successful history of the Richmond Redevelopment and Housing Authority is based
upon partnership. RRHA knows the importance and value of involving residents,
community leaders, stakeholders and others in its efforts. RRHA also knows that its
Strategic Plan is an ambitious plan, and has every confidence that the Authority, the City
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of Richmond, its residents and the community-at-large have the expertise and
commitment to achieve the goals of the plan --- nothing less will be accepted for our
community members and this city.

RRHA will utilize the best and brightest this city has to offer — our public housing
residents, educators, business leaders, developers, financial experts, RRHA staff and
our partners in government- all working together to successfully revitalize Richmond’s
neighborhoods.

For more information visit the RRHA web site at http://www.rrha.com

Information Technology Overview:

Richmond Redevelopment and Housing Authority’s information technology is managed
by the Division of Information Technology under the direction of the Information
Technology Director. The organization includes five full time technical positions plus the
IT Director. However, this may not be the optimum level required to provide the desired
services. Offerors should establish their own recommended level of staffing for the
services offered. Also note that the Help Desk is currently outsourced for Level 1 and
some Level 2 support. The current Help Desk services contract expires on January 7,
2012.

IT Organization Chart:

RRHA Information Technology
Organization
May 1, 2011

Director of
Information Technology
Ted Woods

Client Services

IT Operations & Network and
Applications |~_‘_ Systems Analyst Metwork Supervisor T

Charlas Reynolds Michasl Hammonds

[ [ I prer o T
Sr. Technology :
Applications Sherri William etici Specialist | Help Desk
R Administrator : |
Application Analyst Eitteiis Boada Jackie Salaam- !
Hicks | o
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IT Operations and Network:

IT Operations and Network support is responsible for providing the infrastructure,
hardware/software, and services critical to supporting the Central Office, Affordable
Housing, Community Revitalization, and related functions of the Authority. The following
schematic provides an overview of the technology functions supported.

RRHA Network Schematic:
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The Network Operations Center (NOC):

1. The RRHA Network Operations Center (NOC) is in the process of being
centralized at 1812 Brook Road. Construction is underway and should be
completed by July of 2011. The NOC supports the following RRHA locations, all
of which are in the city of Richmond, VA:

a. 901 Chamberlayne Parkway,

b. 918 Chamberlayne Parkway,

C. Calhoun Center — 436 Calhoun Street

d. Public Safety Building — 200 Hospital Street,
e. 12 remote property management locations,

f. 7 development locations.

2. The NOC is supported by a building Uninterruptible Power Supply which will run
for approximately 20 minutes in the event of a power outage. The NOC also
employs a backup generator that will start within 30 seconds after the disruption
of service and continue to run, using natural gas, as necessary.

3. Environmental controls are to be provided by a Liebert system for proper HYAC
control.

4, Physical access will be controlled through the use of standard key fobs issued to
authorized personnel.

5. The threat of fire is mitigated by a state of the art FM-200 fire suppression
system.

6. Currently IT supports about 4 physical VM servers and 32 virtual servers in the
Network Operation Center (NOC) as well as 10 servers supporting specific
applications.

Infrastructure:

1. RRHA deploys:

o WAN Connectivity —Juniper SSG20’s and Juniper J-series Routers
o LAN/MAN Connectivity — Juniper EX4200 & EX3200 series switches
. Firewalls:

— Cisco ASA 5510 migrating to Juniper SRX series firewalls

— Barracuda SPAM & Virus Firewall

— Blue Coat Proxy SG with Webpulse

— Microsoft Threat Management Gateway
. Virus — Microsoft Forefront security
Wireless — Aerohive Access Points at 901 Chamberlayne Parkway and
1812 Brook Road.
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2.

10.

11.

WIDE AREA NETWORK (WAN): RRHA WAN connectivity is provided primarily
through MPLS circuits provided by PAETEC. Smaller sites are using a

combination of ATM and DSL circuits. The WAN consist of ten (10) MPLS sites,
three (3) VPN sites that utilize DSL circuits and two (2) sites connected via TLS

LOCAL AREA NETWORK (LAN): RRHA has twenty-two (22) management
offices, each of which has its own dedicated LAN. Each LAN utilizes either a
stand-alone access switch or a virtualized switch chassis core

METROPOLITAN AREA NETWORK (MAN): There are five (5) sites that make
up the MAN all of which are connected via privately owned fiber.

TELECOMMUNICATIONS (Telco): The Telco infrastructure consists of three (3)
primary rate interface (PRI) circuits. Two circuits are located at building 901 and
the other is in the process of being moved to building 1812.

REMOTE ACCESS: RRHA provides VPN service though its Cisco firewall and
access is granted to users supplied with RRHA laptops. The VPN requires a
unigque user account for each person, a separate authentication source from
other systems, and goes through a regular revalidation process. RRHA is
migrating to Juniper's SSL VPN as a replacement to the Cisco VPN.

INFRASTRUCTURE SECURITY: RRHA's Infrastructure security consists of each
WAN site and is protected by a stateful firewall with IPSEC VPN capabilities. The
internet traffic is secured via Cisco ASA appliance followed packet filtering. Virus
and SPAM firewall is comprised of both appliances and software solutions.
Authentication is handled by RADIUS servers.

STORAGE INFRASTRUCTURE: RRHA utilizes NetApp Network Attached
Storage (NAS) as its enterprise storage solution, and also uses HP MTA storage
for backup to disk deployment.

SERVERS: RRHA utilizes HP DL series servers for all servers. We have
deployed a HP 3000 series chassis with 4 HP BL series blade servers.

VIRTUALIZATION: The production virtualization platform is VMWare ESXi 4
(vSphere 4) configured for High Availability

WIRELESS: RRHA utilizes Aerohive Wireless Access Points to include the
Aerohive HiveManager Network Management System (NMS). Planned
implementations are scheduled for buildings 901 Chamberlayne, 1812 Brook and
the Public Safety building and possibly the 918 Chamberlayne building.
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12.

13.

DESKTOPS and LAPTOPS: RRHA currently has 191 desktops and 69 laptops
located within administrative, affordable housing, and property management
offices throughout the Authority. This represents approximately 310 users and
570 active directory hames.

CALHOUN COMPUTER LAB: RRHA supports 12 desktops plus an instructor
workstation in the Calhoun Center computer lab. The lab is used for both resident
training services and RRHA end user training. The Calhoun Center local area
network is connected to a separate DSL network and any connection to RRHA
systems is enabled via RRHA's Secure SSL VPN.

Software:

1.

RRHA employs a variety of Operating Systems, primarily Windows Server 2000,
2003, 2008 and VMware ESXi 4, AlX 4.3 and Linux.

RRHA SQL database infrastructure consists of two (2) MS SQL 2005 Servers
one for the VisualHOMES application and the other for MOSS/SharePoint Server
2007.

The principal Enterprise Business System (EBS) for administrative systems
within the Authority is the Yardi Voyager System including the following functions:
a. Finance (General Ledger, Accounts Payable and Accounts Receivable),
b. Property Management,

C. Public Housing Revitalization, and

d. Inventory.

The Yardi Voyager system is accessed via the Internet although some back-end
processes are accessed by via Citrix. There is a LIVE production system as well
as two Test environments. RRHA has the responsibility for administering the
system permission and menu settings.

The Visual[HOMES Software, originally procured from ISSI (Information Systems
& Services, Inc.) and now owned and supported by Yardi Systems, supports the
Housing Choice Voucher Program. The software runs on RRHA supplied servers
and is supported remotely by VisualHOMES technical staff. The software is
client-server based and is written in Visual FoxPro and .Net. It uses SQLServer
as its database. Yardi has stated that it plans to continue to support the system
and upgrade it while targeting smaller public housing authorities. VisualHOMES
Security is administered using Active Directory.

VisualHOMES provides support for a website that allows landlords to check their
payments for vouchers associated with their properties. This website is accessed
via a link from RRHA'’s primary website, www.rrha.com.



Information Technology Outsourcing
RFP # 2011-22

7. RRHA uses Microsoft Exchange 2010 as its electronic mail system. Outlook
2010 is the desktop client. Outlook Web App offers access via a web client, and
there is a Blackberry interface utilizing Blackberry Enterprise server supporting
34 Blackberry devices

8. Third Party Software : See Attachment 1

SMALL, WOMEN-OWNED, MINORITY-OWNED AND SECTION Il BUSINESSES AND
INDIVIDUALS PARTICIPATION: It is the policy of the Richmond Redevelopment and
Housing Authority to contribute to the establishment, preservation, and strengthening of
small businesses, businesses owned by women, minorities and Section Il businesses and
individuals to encourage their participation in procurement activities. RRHA encourages
contractors to provide for the participation of small businesses, businesses owned by
women, minorities, and Section Il businesses and individuals through partnerships, joint
ventures, subcontracts, or other contractual opportunities. Submission of a plan for
involvement of these types of businesses is required. By submitting a proposal, the Offeror
certifies that all information provided in response to this RFP is true and accurate.

STATEMENT OF NEEDS:

The Contractor will provide the delivery of Information Technology Outsourcing services to
the Richmond Redevelopment and Housing Authority (RRHA). The offeror(s) may provide
support in any one, some, or all of the IT functional areas. The offeror(s) may also offer
services in addition to those specified by RRHA.

Project Management Methodology:

Whenever a new project will be initiated within any of the aforementioned functional
areas, the selected offeror will conduct the project’s initiation, planning, execution and
control, and closeout in compliance with RRHA'’s Project Management standards or
using a methodology that conforms with those ascribed in the Project Management
Institute’s Project Management Body of Knowledge (PMBOK). The RRHA Project
Management Standards can be provided upon request.

Project Portfolio:

RRHA is working on approximately 69 current project initiatives and has about 30 future
projects identified. This Project Portfolio, as of April 2011, is included as Attachment 2.

Service Lifecycle Management:

RRHA would like to adopt the ITIL v3 Framework. Our initial interest relates to change
management, problem management, and release management within the Service
Transition functions. The offeror will describe experience with the ITIL Framework and/or
the offeror’s willingness to adopt the ITIL Framework for the Service Lifecycle.

Specific Requirements:

RRHA'’s major objective is to establish a contract with one or more qualified contractors
for the delivery of the required services at an agreed cost and level of performance. The
contractor(s) may provide support in any one, some, or all of the following function

10
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areas.

Staffing

The selected contractor(s) should notify RRHA in writing ninety (90) days prior for
any planned replacement or turnover of staff. For any unplanned replacement or
turnover of staff the selected offeror should notify RRHA in writing within seventy
two hours of receipt of notification. Further, if there is a change in staff, RRHA
must be involved in the selection for the replacement of this position. The
expectations for service levels will be at the same level or higher for this
replacement.

Messaging Services

Messaging Services are the services and activities required to provide and
support the Authority’s email and other interpersonal communications computing
infrastructure. Messaging Services are defined as all activities associated with
the provision of Software and support of the messaging environment, capable of
connecting to the Authority’s Messaging Services infrastructure directly via local-
area network (LAN), through the Internet, or via wireless connectivity. The
selected contractor(s) shall provide and support the Authority’s standard
approved Messaging infrastructure environment on the in-scope computing
platforms, including desktops, laptops, and handheld devices with Services that
include:

Email messaging services

Wireless messaging services

Email distribution list management

Messaging content storage management

Mailbox management

Secure encrypted messaging

Messaging Security Services, including content filtering for virus

prevention and spam management, and perimeter security services which

cover management of e-mail traffic at the enterprise border, providing a

barrier between the Authority’s internal messaging environment and non-

Authority external messaging environment(s)

h. Message compliance services, which includes policy enforcement and
message archiving

i. Directory Services management

j- Messaging continuity services

@ o0 o

The following platforms, data and applications are provided as examples:

Enterprise messaging solutions (i.e., Microsoft Exchange Server)
Web access to email

Wireless email access

Anti-virus services

Blackberry Enterprise Server

® o oo
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f. Directory Services

g. Messaging services also provides support and management of global
distribution lists (DLs), mailboxes, generic mailboxes, customer recipient
addresses, etc.

3. Desktop Services

Desktop Computing Services include hardware and software, project
management service support and enterprise desktop management systems for
personal computing devices. The selected contractor(s) has the option of
providing a fully in-house staff or a partially in-house, partially local support group
in meeting the requirements described below. If the offeror opts for the second
staffing method, the offeror must detail what percentage of the staff will be
located off-site and provide a separate service level agreement that includes time
to site and time to resolution for on-site support.

Desktop Computing Services are the services and activities required to provide
and support the Authority’s desktop computing infrastructure. The selected
contractor(s) shall provide and support the Authority’s standard approved
desktop infrastructure environment that includes:

a. Desktop computing hardware devices and associated Operating System
(OS) Software

b. Laptop or notebook computing hardware devices and associated OS
Software

C. Business productivity software and client computing applications that are
part of the Authority standard approved computing device image(s)

d. Network-attached printers, scanners, multi-functional devices

(printer/scanner/fax) and copiers that are attached to the local-area
network (LAN)

e. Hand-held computing hardware devices and associated OS Software
(i.e., smartphones, PDAs, hand-helds)
f. Locally-attached peripheral devices (e.g., personal printers, exclusive of

consumables)

Currently RRHA does not support personally owned equipment connected
directly to the network. However, RRHA would like to provide a managed
environment where employee owned devices could be attached to the network
for messaging services and file access. RRHA believes that additional front-end
software would be required for enabling and disabling network functionality on a
central basis.

4. Help Desk Services

The selected Help Desk contractor shall provide the software and a centralized
help desk with end-to-end services to answer calls, record the service request,
track and monitor requests for information technology services, resolve common
desktop support issues, and coordinate the triaging of unsolved help desk issues
to the on-site IT team. This will be achieved, in part, by the offeror providing a
RRHA Help Desk number (804-780-4299) with a primary point of contact
(PPOC). All technical support calls into the help desk should be answered by a

12
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live support analyst. Voice mail call backs are acceptable when there are no
available analysts. IT support requests may be submitted via email. IT Requests
for new / terminate employees and services will be submitted via a SharePoint
automated request form which creates an email to the Help Desk. Help desk
tickets are then created and tracked. Support requests will be logged by the
provider’s help desk tracking software. The help desk will accept submissions for
new service requests, software support, problem solving, status inquiries
regarding prior service requests, software support, and all other Information
Technology service inquires as provided for in the categories below. The Help
Desk will be responsible for resolving Level One tickets. Level Two and Level
Three calls will be escalated to appropriate offeror staff.

The Help Desk will answer the phone calls with an RRHA help desk script,
matching the name and branding preference of Richmond Redevelopment and
Housing Authority. The Help Desk will record, triage, and update the status of all
service requests submitted to the help desk. As appropriate, triaged calls will be
routed to Level Two support.

The types of calls to be handled by the selected offeror Help Desk include:

Infrastructure

Systems software

Microsoft Office and related software

Password resets

Application password resets

Enterprise Business Application related inquiries, in turn directed to the
Application Support staff.

-0 o0 o

Priorities will be established similar to the following (subject to adjustment):

a. Priority 1: Critical; Highest priority; Impacting multiple locations or
executive management

b. Priority 2: Important; As soon as possible; new employees; terminations;
transfers

C. Priority 3: Lower Priority; As soon as practical

In addition, the software used by the selected contractor shall allow for the
posting of FAQs and self-help features with search capabilities in order that users
can search for a potential resolution to their issue, allows for customer
satisfaction surveys at the closure of each ticket and provides robust reporting
capabilities for meeting the information needs of offeror and RRHA management.

As with all areas, offerors should feel empowered to provide alternative solutions
in meeting the requirements of the Help Desk Services function. This may
include options such as after-hours services (5:30 pm to 8:00 am) and weekend
services.

Staff must be available to carry an on-call Blackberry and respond to after-hours
calls during specified on-call time periods.

13
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5. Server Services

Server Services are the services and activities required to provide and support
the Authority’s centralized production, quality assurance, and development
computing environments. The data center environment includes Windows-based
systems; disk and tape storage hardware and system software that supports
centralized databases, business applications, file servers and print servers.
Currently, there are no data warehouse services. Hosting of www.rrha.com is
outsourced.

Among the services that are included within the Server Services functions are:

a. Server planning and deployment services — Implement industry-
standard and business-critical servers, with minimal business disruption

b. Customization and Integration — Value-added customization,
configuration and integration services

C. Server Services — Preventive, diagnostic and remedial support

d. Server software support — End-to-end lifecycle services

e. Mission-critical and proactive support — Maximize availability and reduce
downtime

f. Data center transformation services — Assist in accelerating business
growth with recommending next-generation capabilities

g. Server virtualization and consolidation solutions — Optimize capacity

utilization and contain cost
6. Data Network Services

Data Network Services are the Services and activities required to provide and
support the Authority’s Data Network environment. The contractor responsibilities
include, but are not limited to, the provisioning, engineering, operations and
administration of the following Data Network Services and infrastructure:

Wide Area Network (WAN)

Local Area Network (LAN)

Wireless Distribution System (WDS)

Remote Access (traditional Cisco VPN and SSL VPN)
Network Security (Firewall and Network Access Control (NAC))
Voice over Internet Protocol (VolIP)

Bandwidth Analysis and Shaping, Quality of Service (Qo0S)
Bridging (T1 and Wireless)

Network Load Balancing

IP Space Management

Internet Domain Name Management

AT T S@ o0 o

7. Voice and Video Telecom Services

Voice Services are provided over a VOIP network. Video Telecom Services are

14
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services not currently provided, but will be so in the near future. The selected
contractor shall be responsible for the full provisioning, engineering, operations
and administration of current and emerging Voice and Video Telecom Services

including:

a. Customer premise phone equipment including Call Center, Automated
Call Distribution (ACD), Key Systems and handsets

b. Voice network including Local Service (dial tone), Long Distance (e.g.

private line, public switched) and calling cards

C. Voice messaging

d. Directory Listing Services

e. Audio and data conferencing

f. Call center technology services, including Interactive Voice Response
(IVR), ACD and Computer Telephony Integration (CTI)

g. Fax services

h. Wireless services including paging, Smartphone (e.g., Blackberries)
services provisioning and cellular service procurement and provisioning

i. Video services including video conferencing and webcasting and
streaming services

j- While not currently provided, recording of individual calls is desired on a
selective basis.

8. Database Administration Services

Database administrative support for SQLServer includes high availability, with
easy accessibility, to appropriate core data and information for the VisualHOMES
application. The Authority’s systems must utilize database software that is fully
supported by the database software’s vendor and, where feasible, should utilize
the most current release of the database. Database Administration Services also
include query, reporting, and data mining techniques and technologies that are
appropriate for the Authority’s enterprise business systems.

9. Business Continuity and Disaster Recovery Services

During the first several months of transition, the selected contractor shall
facilitate, guide and collaborate with RRHA personnel in conducting a Business
Impact Analysis (BIA) and creating an auditable Business Continuity Plan (BCP)
and an auditable Disaster Recovery Plan (DRP).

The selected contractor shall document a comprehensive recovery process,
which includes planning, prevention, preparation, annual testing, and training
throughout the lifetime of mission-critical business functions, applications or
systems.

The DRP will be based on a remote hosting provider with transaction logging to
enable rapid recovery in the event of a failure at RRHA'’s primary NOC. The
selected contractor shall work with RRHA to update and integrate existing DRPs
for each Authority location requiring disaster recovery services.
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10.

Each annual disaster recovery exercise will include a Disaster Recovery Exercise
Report and Action Plan based on the outcome of the exercise. The Action Plan
will address incidents encountered during the recovery exercise, procedural
issues, and recommended restoration improvements. The Disaster Recovery
Plan will be updated as required after each disaster recovery exercise.

The selected contractor shall incorporate DRIl standards and methodologies to
improve existing or develop each new Disaster Recovery Plan.

Application Support Services

Application Support Services includes the maintenance, definition of
enhancements, and implementation of administrative and affordable housing
systems through the Enterprise Business Systems utilized. Internal development
is limited to utilizing the customizable features of the applications and any
specified custom reporting.

a.

Application Patch Services

Patch installation includes installation, testing, and monitoring of all Patch
Bundles, Critical Security Patches and individual patches required to fix
outstanding issues. All test and production environments are included. All
activities will be coordinated with RRHA functional managers.

Application Upgrade Services

Upgrades to existing environments for new software versions as
requested. Our strategy is to keep applications current and therefore
assistance with upgrade and migration throughout all test and production
environments will be required. All activities will be coordinated with the
RRHA contract administrator.

Application Troubleshooting

In the event of issues with production environments, the selected
contractor shall provide assistance on-demand to troubleshoot,
performance tune, and monitor our systems. Troubleshooting will be done
in non-production environments with offeror support personnel.

Additional Application Services
Application Services are also required to provide the Richmond
Redevelopment and Housing Authority with the following general

Services related to the Enterprise Business Systems in use:

e Application Development — Other than casual MS Access data base
development is not required. However, scoping and specification for
desired enhancements are included.

e Application Support and Report Writing - Support for the Enterprise
Business Systems (Yardi Voyager and Visual[HOMES to include

16
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problem solving, troubleshooting, systems administration including
new, transferred, and deleted security settings, and report writing.)

Miscellaneous support for the legacy MLS (Memory Lane System)
UNIX based system (read-only access) is required to some extent for
historical access.

The offeror must provide Miscellaneous applications support for
imports and exports for the enterprise applications including utility
readings processing, 1099 processing, check and direct deposit
processing, statement processing, special reporting requirements,
web based portal processing, and related requests.

Periodic special requests involving selection and support for new
software (such as Case Management or Resident Services) as
required.

The selected contractor must assist RRHA staff in the documenting of
new, or additional, system requirements in preparation for a selection
process for third party vendors outside of the current contract scope.

The selected contractor must participate and assist in the systems
selection process, as necessary, for any new or additional
functionality and in the creation of a Request for Proposal or other
procurement processes.

The selected contractor must assist with the evaluation of new third
party application software and hardware to determine usefulness and
compatibility with existing technology.

11. Web Services

a.

Recommend an approach to web services that centers on the
development, maintenance, enhancements and implementation of the
Authority’s web presence. The specific services that are required include,
but are not limited to:

Support of a Site Maintenance Application that will allow the Authority
to modify contents of a page without affecting the layout

Assume support and maintenance from existing web host,
www.rrha.com

The contract for these services renews every October 1
Reporting/Trend Tracking Site Application, Provision of Web Analysis
Report

Installation/Management of support tools
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12.

13.

14.

b. Provide RRHA systems administration support for HUD and similar web
sites. Such support consists of adding new users, changing roles,
terminating users, and advising users of re-certification requirements.
HUD web sites include:

o REAC - Real Estate Assessment Center

o WASS — Web Access Security Subsystem

e PIC — Public and Indian Housing Information Center

o EIV — Enterprise Income Verification Center

o RAMPS — Recovery Act and Performance System

e CHAMP — Centralized HUD Account Management Process

RRHA Staff Transition:

The offeror must provide current IT Staff members either the option to be “re-
badged” as the contractor's employees with all the benefits available to the
contractor's employees or the option to remain an RRHA employee with
associated benefits but taking direction from the vendor management team. The
goal is to maximize the possible opportunities for employees.

RRHA will provide one full time contract administrator who will serve as the
primary point of contact. One administrative staff member will be assigned as a
backup person in the event that the primary point of contact is not available.

Equipment Ownership:

Because all RRHA computer equipment is procured through HUD federal
funding, all current and future equipment will remain under the ownership of
RRHA but will be managed by the offeror. The offeror will maintain an inventory
list of the equipment, manufacturer, serial number, location, and principal user.
As additional equipment needs are identified, the selected contractor shall
present these requirements 90 days in advance to the RRHA contract
administrator based upon equipment life-cycle requirements. The selected
contractor and RRHA will develop a process for requesting additional equipment
needs and present it to RRHA management for approval within 90 days of
contract commencement.

RRHA will develop annual budgetary plans identifying projected future equipment
needs.

Reporting:
The selected contractor shall provide key performance reporting indicators

matching RRHA current statistics by the third working day of every month. These
currently include:

a. Resolution times for Level One (Goal of 4 hours)
b. Resolution times for Level Two (Goal of 5 days)
C. Server uptime (Goal of 99.9%)
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V.

d. Site Connectivity (Goal of 99.9%)
e. Other Service Level Agreement measures and metrics to be agreed
upon.

The selected contractor shall provide suggested service level matrices including:

a. Services specification — specifies metrics for the services required, how
they will be delivered and the duration of required services
b. Service levels - defines measurable performance standards (service

levels) and service measurements for each of the services to be provided
and scheduled reporting of the measures

PROPOSAL PREPARATION AND SUBMISSION INSTRUCTIONS

A.

RFP RESPONSE: In order to be considered for selection, offerors must submit a
complete response to this RFP. One (1) original and (8) copies of each proposal
must be submitted to the issuing agency on or before the closing date. Offerors
must also include an electronic copy with the response to the RFP. The electronic
copy can be on a CD or removable mobile device. Facsimile or electronically
transmitted proposals will not be accepted. Offerors assume sole and full
responsibility for the timely delivery of the proposals. Late proposals will not be
considered. All proposals will become a part of RRHA's official files and will not be
returned to the offeror.

PROPOSAL PREPARATION:

1. The proposals shall be in a sealed envelope or sealed package and
addressed as directed on page 2 of the solicitation. The sealed envelope or
sealed package should be clearly marked and identified in the lower left
corner as follow:

Request for Proposal: Closing date July 6, 2011 at 2:00pm
Information Technology Outsourcing, RFP#2011-22
Authorized Contact Person: Dr. MaLinda Washington, Director

2. Proposals shall be signed by an authorized representative of the Offeror. All
information requested should be submitted. Failure to submit all information
requested may result in RRHA requiring prompt submission of missing
information and/or giving a lowered evaluation of the proposal. Proposals
that are substantially incomplete or lack key information may be rejected by
RRHA. Mandatory requirements are those required by law or regulation or
are such that they cannot be waived and are not subject to negotiation.

3. Proposals should be prepared simply and economically, providing a
straightforward, concise description of capabilities to satisfy the requirements
of the RFP. Emphasis should be placed on completeness and clarity of
content.

4, Proposals should be organized in the order in which the requirements are
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presented in the RFP. All pages of the proposal should be numbered. Each
paragraph in the proposal should reference the paragraph number of the
corresponding section of the RFP. It is also helpful to cite the paragraph
number, sub letter, and repeat the text of the requirement as it appears in the
RFP. If a response covers more than one page, the paragraph number and
sub letter should be repeated at the top of the next page. The proposal
should contain a table of contents which cross-references the RFP
requirements. Information which the Offeror desires to present that does not
fall within any of the requirements of the RFP should be inserted at an
appropriate place or be attached at the end of the proposal and designated
as additional material. Proposals that are not organized in this manner risk
elimination from consideration or lower scores if the evaluators are unable to
find where the RFP requirements are specifically addressed.

As used in this RFP, the terms "must”, "shall”", "should" and “may” identify
the criticality of requirements. "Must" and "shall" identify requirements
whose absence will have a major negative impact on the suitability of the
proposed solution. Items labeled as "should" or “may” are highly desirable,
although their absence will not have a large impact and would be useful, but
are not necessary. Depending on the overall response to the RFP, some
individual "must" and "shall" items may not be fully satisfied, but it is the
intent to satisfy most, if not all, "must" and "shall" requirements. The inability
of an Offeror to satisfy a "must" or "shall" requirement does not automatically
remove that Offeror from consideration; however, it may seriously affect the
overall rating of the Offerors’ proposal.

Each copy of the proposal should be bound or contained in a single volume
where practical. All documentation submitted with the proposal should be
contained in that single volume.

Ownership of all data, materials, and documentation originated and prepared
for RRHA pursuant to the RFP shall belong exclusively to RRHA and be
subject to public inspection in accordance with the Virginia Freedom of
Information Act. Trade secrets or proprietary information submitted by an
offeror shall not be subject to public disclosure under the Virginia Freedom
of Information Act; however, the offeror must invoke the protections of § 2.2-
4342F of the Code of Virginia, in writing, either before or at the time the data
or other material is submitted. The written notice must specifically identify
the data or materials to be protected and state the reasons why protection is
necessary. The confidential, proprietary or trade secret material submitted
must be identified by some distinct method such as highlighting or
underlining and must indicate only the specific words, figures, or paragraphs
that constitute confidential, proprietary or trade secret information. The
classification of an entire proposal document, line item prices, and/or total
proposal prices as confidential, proprietary or trade secrets is not acceptable
and may result in rejection of the proposal.

Oral Presentation: Offerors who submit a proposal in response to this RFP
may be required to give an oral presentation of their proposal to RRHA. This
provides an opportunity for the offeror to clarify or elaborate on the proposal.
This is a fact finding and explanation session only and does not include
negotiation. RRHA will schedule the time and location of these

20



Information Technology Outsourcing

RFP # 2011-22

presentations. Oral presentations are an option of RRHA and may, or may
not, be conducted.

C. SPECIFIC PROPOSAL INSTRUCTIONS: Proposals should be as thorough and
detailed as possible so that RRHA may properly evaluate your capabilities to provide
the required good/services.

Offerors are required to submit the following items as a complete proposal:

1.

Return the RFP cover sheet and all addenda acknowledgments, if any,
signed and filled out as required. Provide the names of the person(s) who
will be authorized to make representations for the Offeror, their titles,
addresses, and telephone numbers. Provide information that the person
signing the RFP is authorized to bind the firm(s).

All HUD Forms listed as attachments in the RFP, Statement of Offeror’s
Qualification, attachments to the RFP, and other specific items or data
requested in the RFP. A certificate of insurance or other evidence of
insurance satisfactory to RRHA to meet the insurance requirements outlined
in the RFP.

A written narrative statement to include: (1) experience of your company
and its staff in providing the services described in the Statement of Needs;
(2) names, qualifications and experience of personnel to be assigned to the
contract; (3) resumes of staff to be assigned to the contract; (4) locations of
company offices that will service this contract and the size of the company,
(6) names and contact person for references to include the total number of
organizations where your firm is/has provided services to include dates of
services.

The Offeror’s ability to successfully complete a project of this scope, size
and nature. Information in outlining the experience in providing the services.
Years in business including local, state, and federal housing related
contracts.

Provide information describing your firm’s structure for addressing conflicting
representation requirements.

Provide information outlining experience in developing and successful
implementing Information Technology Outsourcing services for other clients
of like or equal size or complexity to RRHA.

Provide information defining similar projects, services performed, changes
recommended in the operations and benefits realized by the clients.

Provide information outlining how specific plans for providing the services
outlined including: (i) list of proposed services, (ii) how services will be
performed and scheduled, (iii) Method of initiating services and (iv) proposed
approach and methodology.
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9.

10.

11.

12.

13.

14,

15.

16.

Description of any other services the Offeror may wish to propose.
Examples of possible services could include the offering of other types
Information Technology services not outlined in the solicitation.

Detailed Proposed Fees: Offeror(s) shall submit a complete pricing
schedule of all hourly rates, fees and expenses that will be associated with
performing the services outlined in the RFP.

RRHA'’s goal is to take all necessary steps to assure that qualified small,
women-owned and minority-owned businesses, public housing resident-
owned and Section Il vendors or Section Il individuals are used when
possible. RRHA promotes economic opportunity by encouraging
participation by small, women-owned, minority-owned and Section Il
vendors in RRHA contracts through subcontracting, joint ventures, or other
contracting methods. Please address the actions that the Offeror will take if
awarded the contract to assist and support RRHA in achieving the economic
opportunity goals as described.

A list of at least four (4) references where the Offeror has provided the services
described in the RFP. Include the organization, contact name, title, location,
telephone number, and email address. Provide the information on past and
current contracts.

Describe your firm'’s ability and method for the appointment of a qualified and
experienced account manager to manage the delivery of services and the
relationship with RRHA.

Describe your firm’s ability and method for the formation and management of
an IT governance committee including designated RRHA personnel, the
account manager and other key resources of the offeror , the ability for the
committee to meet monthly for the purpose of sustaining a viable partnership
that fully satisfies the IT requirements of RRHA.

Transition Period — Identify the offeror’s timing and approach for transitioning
existing services to the contractor.

Describe your firms ability and method for the following:

o Delivery of the services as outlined in the RFP and as they are agreed
upon through negotiations.

e The manner in which services will be provided to RRHA,;

e Compliance with the offeror’s policies and procedures as they relate to
the delivery of services and occupational safety and health;

e Assurance that all services delivered throughout the life of the contract
are in compliance with any and all applicable laws and regulations
regarding IT systems and data management;

¢ Confirming that the skills and competencies of the offeror's staff,
identified by the offeror as transitional, are appropriate for the delivery of
the required services;
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17.

18.

Providing an engagement and change-management model that also
provides for ongoing evaluation of IT capabilities including
recommendations for the adoption of industry best practices;

Securing the services of the staff confirmed as transitional;

The provision of additional and suitably skilled staff to perform the
services;

The management of any agreements with third party suppliers of
information technology services;

Quality assurance of the delivered services;

Complying with security and confidentiality obligations;

Reporting on the delivered services;

Provision of warranties for delivered services;

How problems will be managed and resolved,;

How changes will be managed;

Services transfer assistance in the event of termination;

How the services will be accepted by the contractor and RRHA;

The transition, redeployment or other options of any affected staff and/or
any transfer of RRHA's to the selected contractor;

How business continuity will be maintained during the period between
the time outsourcing is announced and implemented;

A strategy and plan for communicating with affected staff and existing
service organizations;

Media plan that would seek to keep the public properly informed to
protect the Authority’s brand and/or image;

The training of the contractor’s staff in the transition period; and,
Training for RRHA's staff involved with the outsource work activities.

Provide the following information:

Financial information

An organization chart including that portion which encompasses the
outsourcing services segment

Business and market focus

Long term direction

Sample service-level agreements and service/systems management
reporting

Delivery and implementation

Ability to deliver in terms of skills and resources (including geographical
coverage required)

Experience managing outsourcing contracts of a similar size

Business partners

Ability to add strategic value

Flexibility in terms of models and future adaptations that might be
required

Relationships with any providers of RRHA software/hardware providers
as articulated in our background information

Use of subcontractors that might be used in the provision of services to
RRHA.

Additional Items and Information for consideration:
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Other items that should be addressed, as appropriate, include but are not
limited to, RRHA furnished materials such as organizational plans,
statistical reports, office space, personnel, response times, workmanship,
working hours, overtime, access to work site, as well as:

° Reasonable access to the RRHA's site as required for the
contractor
. Reports for SAS 70, SSAE 16, or other compliance reports

VI. EVALUATION AND AWARD CRITERIA:

A. EVALUATION: Proposals will be evaluated based on the following criteria:

1. Qualification, Capacity and Resources (20%): The Offeror’'s capacity and
resources to perform and provide the services described in the RFP;
including demonstrated experience and success in providing similar
services. The Offeror’'s demonstrated experience and success of the Offeror
in providing the services outlined in the RFP.

2. Plan, Methodology, Approach and Strategy (20%): The Offeror’'s approach
for the implementation and operation of the services outlined in the RFP and
the portfolio of services offered. Quality and feasibility of Offeror’s plans to
implement the services outlined in the RFP.

3. Experience and qualifications of specific personnel to be assigned to
perform the services (10%)

4, Demonstrated commitment of the Offeror to the furthering of RRHA’s
economic opportunity (10%). Small, Women-Owned, Minority-Owned and
Section Il Businesses and Individuals.

5. Proposed Pricing, Rates, Fees and Expenses (20%): Ongoing monthly
costs, one-time expenses, and costs of changes to the agreement.

6. Overall References from other clients (20%).

B. AWARD OF THE CONTRACT: Selection shall be made of two or more Offerors
deemed to be fully qualified and best suited among those submitting proposals on
the basis of the evaluation factors included in the Request for Proposals, including
price, if so stated in the Request for Proposals. Negotiations shall be conducted
with the offerors so selected. Price shall be considered, but need not be the sole
determining factor. After negotiations have been conducted with each offeror so
selected, the agency shall select one or more offeror(s) which, in its opinion, has
made the best proposal, and shall award the contract to that offeror(s). RRHA may
cancel this Request for Proposals or reject proposals at any time prior to an award,
and is not required to furnish a statement of the reasons why a particular proposal
was not deemed to be the most advantageous (Code of Virginia, 8 2.2-4359D).
Should RRHA determine in writing and in its sole discretion that only one offeror is
fully qualified, or that one offeror is clearly more highly qualified than the others
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VIL.

VIII.

under consideration, a contract may be negotiated and awarded to that offeror. The
award document will be a contract incorporating by reference all the requirements,
terms and conditions of the solicitation and the contractor’s proposal as negotiated.

REPORTING AND DELIVERY INSTRUCTIONS:

The Contractor(s) shall provide the following immediately following contract signing:

° Progress report for the involvement of small, women-owned, minority-owned and
Section Ill Businesses and Individuals as agreed to by RRHA.

° Special reports as agreed upon by the RRHA.

° Contract Administrator for the contract.

. Procedures for receiving and responding to requests.

The Contractor(s) shall provide the following during the contract period:

. The specific accomplishments achieved during the reporting period.

° The specific tasks completed pursuant to the provisions of the contract and the
completion dates of such tasks.

. The projected completion dates for the remaining specific tasks required by the
contract.

° Any “red flag” issues that should be brought to the attention of RRHA.

. Any other reports agreed upon during negotiation.

PRE-PROPOSAL CONFERENCE

An optional pre-proposal conference will be held on June 6, 2011 at 10:00am Eastern
Standard Time at 1209 Admiral Street, Richmond, Virginia, 23220. The purpose of this
conference is to allow potential offerors an opportunity to present questions and obtain
clarification relative to any facet of this solicitation.

While attendance at the conference will not be a prerequisite to submitting a proposal,
offerors who intend to submit a proposal are encouraged to attend. Bring a copy of the
solicitation with you. Any changes resulting from this conference will be issued in a written
addendum to the solicitation.

GENERAL TERMS AND CONDITIONS

A. APPLICABLE LAWS AND COURTS: This solicitation and any resulting contract
shall be governed in all respects by the laws of the Commonwealth of Virginia, City
of Richmond and any litigation with respect thereto shall be brought in the courts of
the Commonwealth. This contract is made, entered into, and shall be performed in
the jurisdiction of the City of Richmond, Commonwealth of Virginia. The contractor
shall comply with all applicable federal, state and local laws, rules and regulations.
The Contractor shall procure any permits and licenses required for its business or
the services to be provided by it hereunder.
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B.

ANTI-DISCRIMINATION: By submitting their proposals, offerors certify to RRHA
that they will conform to the provisions of the Federal Civil Rights Act of 1964, as
amended, as well as the Virginia Fair Employment Contracting Act of 1975, as
amended, where applicable, the Virginians With Disabilities Act, the Americans With
Disabilities Act and § 2.2-4311 of the Virginia Public Procurement Act (VPPA). If the
award is made to a faith-based organization, the organization shall not discriminate
against any recipient of goods, services, or disbursements made pursuant to the
contract on the basis of the recipient's religion, religious belief, refusal to participate
in a religious practice, or on the basis of race, age, color, gender or national origin
and shall be subject to the same rules as other organizations that contract with
public bodies to account for the use of the funds provided; however, if the faith-
based organization segregates public funds into separate accounts, only the
accounts and programs funded with public funds shall be subject to audit by the
public body. (Code of Virginia, § 2.2-4343.1E).

In every contract over $10,000 the provisions in 1. and 2. Below apply:
1. During the performance of this contract, the contractor agrees as follows:

a. The contractor will not discriminate against any employee or
applicant for employment because of race, religion, color, sex,
national origin, age, disability, or any other basis prohibited by state
law relating to discrimination in employment, except where there is a
bona fide occupational qualification reasonably necessary to the
normal operation of the contractor. The contractor agrees to postin
conspicuous places, available to employees and applicants for
employment, notices setting forth the provisions of this
nondiscrimination clause.

b. The contractor, in all solicitations or advertisements for employees
placed by or on behalf of the contractor, will state that such
contractor is an equal opportunity employer.

C. Notices, advertisements and solicitations placed in accordance with
federal law, rule or regulation shall be deemed sufficient for the
purpose of meeting these requirements.

2. The contractor will include the provisions of 1 above in every subcontract or
purchase order over $10,000, so that the provisions will be binding upon
each subcontractor or vendor.

ETHICS IN PUBLIC CONTRACTING: By submitting their proposals, offerors certify
that their proposals are made without collusion or fraud and that they have not
offered or received any kickbacks or inducements from any other offeror, supplier,
manufacturer or subcontractor in connection with their proposal, and that they have
not conferred on any public employee having official responsibility for this
procurement transaction any payment, loan, subscription, advance, deposit of
money, services or anything of more than nominal value, present or promised,
unless consideration of substantially equal or greater value was exchanged.
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D.

IMMIGRATION REFORM AND CONTROL ACT OF 1986: By submitting their
proposals, offerors certify that they do not and will not during the performance of this
contract employ illegal alien workers or otherwise violate the provisions of the
federal Immigration Reform and Control Act of 1986.

DEBARMENT STATUS: By submitting their proposals, offerors certify that they are
not currently debarred by RRHA, The Commonwealth of Virginia or the Federal
Government from submitting proposals on contracts for the type of goods and/or
services covered by this solicitation, nor are they an agent of any person or entity
that is currently so debarred.

ANTITRUST: By entering into a contract, the contractor conveys, sells, assigns, and
transfers to RRHA all rights, title and interest in and to all causes of action it may
now have or hereafter acquire under the antitrust laws of the United States and the
Commonwealth of Virginia, relating to the particular goods or services purchased or
acquired by RRHA under said contract.

CLARIFICATION OF TERMS: If any prospective offeror has questions about the
specifications or other solicitation documents, the prospective offeror should contact
the Contract Officer whose name appears on the face of the solicitation no later than
five working days before the due date. Any revisions to the solicitation will be made
only by addendum issued by the buyer.

PAYMENT:

1. To Prime Contractor:

a. Invoices for items ordered, delivered and accepted shall be
submitted by the contractor directly to the payment address shown
on the purchase order/contract. All invoices shall show the state
contract number and/or purchase order number; social security
number (for individual contractors) or the federal employer
identification number (for proprietorships, partnerships, and
corporations).

b. Any payment terms requiring payment in less than 30 days will be
regarded as requiring payment 30 days after invoice or delivery,
whichever occurs last. This shall not affect offers of discounts for
payment in less than 30 days, however.

C. All goods or services provided under this contract or purchase
orders, that are to be paid for with public funds, shall be billed by the
contractor at the contract price.

d. The following shall be deemed to be the date of payment: the date of
postmark in all cases where payment is made by mail, or the date of
offset when offset proceedings have been instituted as authorized
under the Virginia Debt Collection Act.

e. Unreasonable Charges. Under certain emergency procurements
and for most time and material purchases, final job costs cannot be
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accurately determined at the time orders are placed. In such cases,
contractors should be put on notice that final payment in full is
contingent on a determination of reasonableness with respect to all
invoiced charges. Charges that appear to be unreasonable will be
researched and challenged, and that portion of the invoice held in
abeyance until a settlement can be reached. Upon determining that
invoiced charges are not reasonable, RRHA shall promptly notify the
contractor, in writing, as to those charges which it considers
unreasonable and the basis for the determination. A contractor may
not institute legal action unless a settlement cannot be reached
within thirty (30) days of notification. The provisions of this section
do not relieve RRHA of its prompt payment obligations with respect
to those charges which are not in dispute (Code of Virginia, § 2.2-

4363).
2. To Subcontractors:
a. A contractor awarded a contract under this solicitation is hereby
obligated:

Q) To pay the subcontractor(s) within seven (7) days of the
contractor's receipt of payment from RRHA for the
proportionate share of the payment received for work
performed by the subcontractor(s) under the contract; or

(2) To notify RRHA and the subcontractor(s), in writing, of the
contractor’s intention to withhold payment and the reason.

b. The contractor is obligated to pay the subcontractor(s) interest at the
rate of one percent per month (unless otherwise provided under the
terms of the contract) on all amounts owed by the contractor that
remain unpaid seven (7) days following receipt of payment from
RRHA, except for amounts withheld as stated in (2) above. The date
of mailing of any payment by U. S. Mail is deemed to be payment to
the addressee. These provisions apply to each sub-tier contractor
performing under the primary contract. A contractor’s obligation to
pay an interest charge to a subcontractor may not be construed to be
an obligation of RRHA.

l. PRECEDENCE OF TERMS: The following Terms and Conditions, APPLICABLE
LAWS AND COURTS, ANTI-DISCRIMINATION, ETHICS IN PUBLIC
CONTRACTING, IMMIGRATION REFORM AND CONTROL ACT OF 1986,
DEBARMENT STATUS, ANTITRUST, CLARIFICATION OF TERMS, PAYMENT,
HUD FORMS shall apply in all instances. In the event there is a conflict between
any of the other Terms and Conditions in this solicitation, the state and federal
procurement guidelines outlined in the Code of Virginia, Virginia Public Procurement
Act and the HUD Handbook 7460.8 Rev 2 shall apply.

J. QUALIFICATIONS OF OFFERORS: RRHA may make such reasonable
investigations as deemed proper and necessary to determine the ability of the
offeror to perform the services/furnish the goods and the offeror shall furnish to
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RRHA all such information and data for this purpose as may be requested. RRHA
reserves the right to inspect offeror's physical facilities prior to award to satisfy
guestions regarding the offeror’s capabilities. RRHA further reserves the right to
reject any proposal if the evidence submitted by, or investigations of, such offeror
fails to satisfy RRHA that such offeror is properly qualified to carry out the
obligations of the contract and to provide the services and/or furnish the goods
contemplated therein.

K. TESTING AND INSPECTION: RRHA reserves the right to conduct any
test/inspection it may deem advisable to assure goods and services conform to the
specifications.

L. ASSIGNMENT OF CONTRACT: A contract shall not be assignable by the
contractor in whole or in part without the written consent of RRHA. None of the
required work shall be subcontracted by the contractor without the prior, written
consent of RRHA, which may be withheld by RRHA in its sole discretion. The
contractor shall be as fully responsible to RRHA for acts and omissions of the
contractor’s subcontractor’s and of persons either directly or indirectly employed by
its subcontractors, as the contractor is for the acts and omissions of persons directly
employed by the contractor. The contractor shall include in each subcontract the
contractor enters into for the provision of services under this contract, all provisions
required to be included in such subcontracts established elsewhere within this
contract.

M. CHANGES TO THE CONTRACT: Changes can be made to the contract in any of
the following ways:

1. The parties may agree in writing to modify the scope of the contract. An
increase or decrease in the price of the contract resulting from such
modification shall be agreed to by the parties as a part of their written
agreement to modify the scope of the contract.

2. RRHA may order changes within the general scope of the contract at any
time by written notice to the contractor. Changes within the scope of the
contract include, but are not limited to, things such as services to be
performed, the method of packing or shipment, and the place of delivery or
installation. The contractor shall comply with the notice upon receipt. The
contractor shall be compensated for any additional costs incurred as the
result of such order and shall give RRHA a credit for any savings. Said
compensation shall be determined by one of the following methods:

a. By mutual agreement between the parties in writing; or

b. By agreeing upon a unit price or using a unit price set forth in the
contract, if the work to be done can be expressed in units, and the
contractor accounts for the number of units of work performed,
subject to RRHA's right to audit the contractor’s records and/or to
determine the correct number of units independently; or

C. By ordering the contractor to proceed with the work and keep a
record of all costs incurred and savings realized. A markup for
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overhead and profit may be allowed if provided by the contract. The
same markup shall be used for determining a decrease in price as
the result of savings realized. The contractor shall present RRHA
with all vouchers and records of expenses incurred and savings
realized. RRHA shall have the right to audit the records of the
contractor as it deems necessary to determine costs or savings. Any
claim for an adjustment in price under this provision must be
asserted by written notice to RRHA within thirty (30) days from the
date of receipt of the written order from the RRHA. If the parties fail
to agree on an amount of adjustment, the question of an increase or
decrease in the contract price or time for performance shall be
resolved in accordance with the procedures for resolving disputes
provided by the Disputes Clause of this contract or, if there is none,
in accordance with state and federal guidelines.

N. DEFAULT: In case of failure to deliver goods or services in accordance with the
contract terms and conditions, RRHA, after due oral or written notice, may procure
them from other sources and hold the contractor responsible for any resulting
additional purchase and administrative costs. This remedy shall be in addition to
any other remedies which RRHA, state and federal laws may have in place. RRHA
may collect any cost incurred by RRHA due to the contractor not providing the
goods or services as scheduled in accordance with the terms and conditions set
forth in each project agreement. The cost may include but not be limited to revenue
lost, cost to procure the goods or services to complete the project and additional
administration fees associated with the project.

O. INSURANCE: By signing and submitting a proposal under this solicitation, the
Offeror certifies that if awarded the contract, it will have the following insurance
coverage at the time the contract is awarded. The Offeror further certifies that the
contractor and any subcontractors will maintain the insurance coverage during the
entire term of the contract and that all insurance coverage will be provided by
insurance companies authorized to sell insurance in Virginia by the Virginia State
Corporation Commission.

MINIMUM INSURANCE COVERAGES AND LIMITS REQUIRED FOR MOST
CONTRACTS:

1. Workers’ Compensation - Statutory requirements and benefits: Coverage is
compulsory for employers of three or more employees, to include the
employer. Contractors who fail to notify the Commonwealth of increases in
the number of employees that change their workers’ compensation
requirements under the Code of Virginia during the course of the contract

3. Commercial General Liability - $1,000,000 per occurrence. Commercial
General Liability is to include bodily injury and property damage, personal
injury and advertising injury, products and completed operations coverage.
The Richmond Redevelopment and Housing Authority must be named as an
additional insured and so endorsed on the policy.

4, Insurance & Indemnification:(a) Contractor shall obtain and maintain during
the term of this Contract professional liability insurance coverage in a
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minimum amount of at least $1,000,000 with an insurance carrier having a
Best "B+" or better rating or equivalent and which is authorized to conduct
business in the Commonwealth of Virginia ("State"). A certificate of such
insurance must be on file with RRHA prior to Contractor commencing work
hereunder. At RRHA's request, Contractor shall cause RRHA to be named
as an additional insured under such professional liability policy. So long as
the Contract is in effect, such professional liability insurance policy shall
provide for thirty (30) days' prior written notice of cancellation to RRHA.
Such professional liability policy shall continue to be enforceable for a
minimum period of five (5) years following termination of this Contract. Any
subcontractor engaged by Contractor to perform services related to this
Contract shall be required to obtain and maintain professional liability
insurance in accordance with the terms set forth in this Paragraph.

(b) Contractor shall indemnify, hold harmless and defend RRHA, its
officers, agents, servants, and employees from and against any
claims, demands, losses, liabilities, damages, causes of actions
and costs and expenses of whatsoever kind or nature arising from
or related to:

. the provision of services by or the failure to provide any
services or the use of any services or materials furnished (or
made available) by Contractor or its agents, servants or
employees;

. any conduct or misconduct of Contractor not included in the
above subparagraph hereof and for which RRHA, its agents,
servants or employees are alleged to be liable;

° the negligence or other actionable fault of any
subcontractors; or
. claims, suits, actions or proceedings of whatsoever nature

that are brought by Contractor's employees, candidates for
employment and statutory employees, as determined under
the State workers' compensation laws.

The execution of the Contract by Contractor shall obligate Contractor to comply with
all the terms and conditions hereof. Notwithstanding any other term or condition of
this Contract, Subparagraph “O” hereof shall survive the expiration or earlier
termination of this Contract for a period of five (5) years.

P. ANNOUNCEMENT OF AWARD: Upon the award or the announcement of the
decision to award a contract over $50,000, as a result of this solicitation, RRHA will
publicly post such notice on RRHA website (www.rrha.com) for a minimum of 10
days. The notice is also posted in the Division of Procurement Services.

Q. DRUG-FREE WORKPLACE: During the performance of this contract, the
contractor agrees to (i) provide a drug-free workplace for the contractor's
employees; (ii) post in conspicuous places, available to employees and applicants
for employment, a statement notifying employees that the unlawful manufacture,
sale, distribution, dispensation, possession, or use of a controlled substance or
marijuana is prohibited in the contractor's workplace and specifying the actions that
will be taken against employees for violations of such prohibition; (iii) state in all
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solicitations or advertisements for employees placed by or on behalf of the
contractor that the contractor maintains a drug-free workplace; and (iv) include the
provisions of the foregoing clauses in every subcontract or purchase order of over
$10,000, so that the provisions will be binding upon each subcontractor or vendor.

For the purposes of this section, “drug-free workplace” means a site for the
performance of work done in connection with a specific contract awarded to a
contractor, the employees of whom are prohibited from engaging in the unlawful
manufacture, sale, distribution, dispensation, possession or use of any controlled
substance or marijuana during the performance of the contract.

R. NONDISCRIMINATION OF CONTRACTORS: An Offeror, or contractor shall not be
discriminated against in the solicitation or award of this contract because of race,
religion, color, sex, national origin, age, disability, faith-based organizational status,
any other basis prohibited by state law relating to discrimination in employment or
because the Offeror or offeror employs ex-offenders unless RRHA has made a
written determination that employing ex-offenders on the specific contract is not in
its best interest. If the award of this contract is made to a faith-based organization
and an individual, who applies for or receives goods, services, or disbursements
provided pursuant to this contract objects to the religious character of the faith-
based organization from which the individual receives or would receive the goods,
services, or disbursements, RRHA shall offer the individual, within a reasonable
period of time after the date of his/her objection, access to equivalent goods,
services, or disbursements from an alternative provider.

S. PERSONNEL:
In addition to Staffing requirements identified in Section IV:

1. The Contractor represents that it will secure, at its own expense, all
personnel necessary to perform the Required Services hereunder. Such
personnel shall not be employees of RRHA nor shall they have any
contractual relationship with RRHA. All commitments made by the
Contractor in the Proposal (as modified herein) with respect to (i) the
Contractor's qualifications and its satisfaction of mandatory requirements in
the RFP and (ii) the number and qualifications of its personnel to be
assigned to this Contract, shall be incorporated herein by this reference.

2. All the Required Services will be performed by the Contractor or under its
supervision, and all personnel employed by the Contractor shall be fully
qualified and shall be authorized or permitted under State and local law to
perform such services. The Contractor shall not reassign any personnel
specifically designated in the Proposal to perform services under this
Contract without RRHA's prior approval. The Contractor certifies that it will
comply with RRHA's request for the reassignment of any employee of
Contractor performing the Required Services hereunder when RRHA
determines, in its reasonable opinion that such employee is not suited to
work on this Contract.

T. NO WAIVER: No failure or delay by a party to insist on the strict performance of
any term of this Contract, or to exercise any right or remedy consequent on a breach
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thereof, shall constitute a waiver of any breach or any subsequent breach of such
term. Neither this Contract nor any of its terms may be changed or modified,
waived, or terminated (unless as otherwise provided hereunder) except by an
instrument in writing signed by the party against whom the enforcement of the
change, waiver or termination is sought. No waiver of any breach shall affect or
alter this Contract, but each and every term of this Contract shall continue in full
force and effect with respect to any other then existing or subsequent breach
thereof. The remedies provided in this Contract are cumulative and not exclusive of
the remedies provided by law or in equity.

u. MINORITY BUSINESS AND SECTION Il PARTICIPATION; The Contractor shall
use its best efforts to comply with the commitment it has made in the Proposal
relative to the participation of businesses primarily (at least 51%) owned by
minorities, women or public housing residents, Section Ill individuals or Section Il
businesses, small businesses (collectively, "Disadvantaged Business Enterprises")
in the performance of this Contract. By executing this Contract, the Contractor
accepts the right of RRHA to appoint a RRHA employee to monitor the Contractor's
compliance with the commitments and requirements of this Paragraph. The
Contractor agrees to promptly submit reports to RRHA on request detailing the level
of participation by Disadvantaged Business Enterprises in this Contract. RRHA
shall have the right to review all relevant documents of the Contractor relating to the
participation of Disadvantaged Business Enterprises in this Contract on an ongoing
basis. RRHA reserves the right to evaluate the Contractor's performance with regard
to the commitments and requirements of this Paragraph on an annual basis.

X. SPECIAL TERMS AND CONDITIONS

A. NOTICES:

1. Any notice, instruction, request or demand required to be given or made to
the Contractor hereunder shall be deemed to be duly and properly given or
made if delivered or mailed, postage pre-paid, by the contractor.

2. Any notice, request, information, or documents required to be given or
delivered hereunder by the Contractor to RRHA or any of its representatives,
unless stated otherwise elsewhere in this Contract, shall be signed or
approved in writing by the Contractor, and shall be sufficiently given or
delivered if mailed, certified or registered, postage prepaid, to:

Richmond Redevelopment and Housing Authority
Purchasing Department

1209-A Admiral Street

Richmond, Virginia 23220

ATTN: Contract Officer

or to such representative or address as RRHA may designate in writing to
the Contractor.
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B.

AVAILABILITY OF FUNDS: Itis understood and agreed between the parties herein
that RRHA shall be bound hereunder only to the extent of the funds available or
which may hereafter become available for the purpose of this agreement.

OWNERSHIP OF INTELLECTUAL PROPERTY: All copyright and patent rights to
all papers, reports, forms, deliverables, materials, creations, or inventions created or
developed in the performance of this contract shall become the sole property of
RRHA. On request, the contractor shall promptly provide an acknowledgment or
assignment in a tangible form satisfactory to RRHA to evidence RRHA’s sole
ownership of specifically identified intellectual property created or developed in the
performance of the contract.

PROPOSAL ACCEPTANCE PERIOD: Any proposal in response to this solicitation
shall be valid for ninety (90) days. At the end of the ninety (90) days the proposal
may be withdrawn at the written request of the offeror. If the proposal is not
withdrawn at that time it remains in effect until an award is made or the solicitation is
canceled.

RENEWAL OF CONTRACT: Following the initial term, this contract may be
renewed by RRHA, in its sole discretion, for an additional three one-year periods not
to exceed total of five years. Written notice of RRHA's intention to renew should be
given approximately 60 days prior to the expiration date of each contract period.

SECURITY REQUIREMENTS: All employees of the Contractor working on this
project may be required to submit fingerprinting and a fingerprint-based criminal
history check conducted by RRHA at the expense of the Contractor and in
accordance with the procedures applicable to RRHA's employees. The eligibility
of Contractor’s employees to work on this project may be contingent upon
satisfactory results of the criminal history check which are subject to the
standards of review applicable to RRHA's employees.

The Contractor will be required to obtain from its employees working on this project
the appropriate information release forms completed and signed by each employee
and giving his/her consent to the fingerprinting and criminal history check. Such
completed and signed forms must be submitted by the Contractor to RRHA prior to
the criminal history check. Employees of the Contractor who refuse to consent to the
criminal history check will not be permitted to work on this project.

Additionally the Contractor’s staff must agree to abide by RRHA's Information
Security Policies.

SUBCONTRACTING: Notwithstanding anything contained herein to the contrary,
Contractor agrees that it shall be solely responsible for the performance of the
services required hereunder and that RRHA shall be entitled to deal solely with
Contractor on all matters pertaining to this Contract.

Except as otherwise provided by the final Contract, none of the services covered by
this Contract shall be subcontracted by Contractor without RRHA's prior written
consent, which may be withheld by RRHA in its sole and unfettered discretion.
Contractor shall be fully responsible to RRHA for the acts and omissions of any
subcontractors, and of persons either directly or indirectly employed by any such
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subcontractor, as it is for the acts and omissions of persons directly employed by
Contractor. Contractor shall insert in each subcontract, appropriate provisions of
this Contract.

H. TERMINATION FOR CAUSE: Each of the following shall constitute an "Event of
Default" hereunder, the occurrence of which shall give RRHA the right, at its
option, to immediately terminate this Contract:

1.

the occurrence of any act or omission on the part of Contractor that
materially deprives it of the rights, powers, licenses, permits, and
authorizations necessary for the lawful and proper conduct and operation of
the services and activities required to be performed by it hereunder;

the filing by or against Contractor of a petition in bankruptcy, which petition is
not dismissed within sixty (60) days of the filing thereof, the failure of
Contractor to pay its bills when due, or the adjudication of Contractor as
bankrupt;

the abandonment, discontinuance, or insufficient performance by Contractor,
without the written consent of RRHA, of any or all of the services required to
be performed by it hereunder;

the indictment of Contractor or any of its employees, contractors, agents or
representatives for a criminal or fraudulent act committed while performing
the services called for hereunder;

the failure of Contractor to maintain and keep in force any insurance policy
required hereunder; and

the failure by Contractor to comply with any of the terms or conditions hereof
or to timely and properly fulfill its obligations hereunder.

Upon the occurrence of an Event of Default hereunder, RRHA shall have the
right to terminate this Contract by giving 90 day written notice to Contractor
of such termination and specifying the reasons for termination and the
effective date thereof. After the termination of this Contract due to an Event
of Default, RRHA may, in its discretion, assume the work and services that
were to be provided by Contractor hereunder and see that the same are
completed by agreement with another party, all without liability to RRHA, and
Contractor shall be liable for any additional cost incurred by RRHA in
obtaining such replacement services. Under no circumstances shall
Contractor be relieved of liability to RRHA for damages sustained by RRHA
after an Event of Default by Contractor hereunder, and RRHA may withhold
any payments due to Contractor for the purpose of setoff until such time as
the exact amount of damages incurred by RRHA are determined. If, after
termination of this Contract based on an Event of Default by Contractor, itis
determined that such Event of Default had not actually occurred, the
termination shall be deemed to have been effected for the convenience of
RRHA.

l. TERMINATION FOR CONVENIENCE: Notwithstanding anything contained in this
Contract to the contrary, RRHA may terminate this Contract for RRHA's
convenience any time by delivering 90 day written notice thereof to Contractor. If
the Contract is so terminated, in addition to RRHA's obligation to make payment of

35



Information Technology Outsourcing

RFP # 2011-22
legitimate and reimbursable expenses hereunder not theretofore paid, Contractor
will be paid for the services performed hereunder within 90 days of the date of
termination, based on the hourly rates set forth in the Contract. Contractor
acknowledges and agrees that it shall not be entitled to any other form of
compensation whatsoever in the event this Contract is terminated for the
convenience of RRHA.

J. TERMINATION NOTICE: Upon the effective date of a termination notice issued by
RRHA (whether for convenience or after an Event of Default hereunder), Contractor
shall (i) promptly discontinue all services provided by it hereunder (unless the notice
directs otherwise) and (ii) deliver or otherwise make available to RRHA (or its
employees, agents or contractors, including any successor contractor) all
documents, data, studies, summaries, reports and other such information and
materials as have been accumulated or prepared by Contractor in performing its
obligations hereunder, whether completed or in process, unless Contractor
considers such information to be proprietary. Contractor shall advise RRHA of the
general nature of all information it considers proprietary and shall provide RRHA
with an explanation of why it reasonably considers the information to be proprietary.
RRHA shall have the right to challenge Contractor’s designation of any information
as proprietary. To the extent that Contractor has not previously received
compensation hereunder for its preparation of such documents, Contractor shall be
entitled to receive just and equitable compensation for any satisfactory work
completed on such documents. Contractor shall provide usual and customary
professional courtesy and responses to any inquiries made by a successor
Contractor employed by RRHA, all without additional charge to RRHA or such
successor Contractor. Any disputes related to the termination by RRHA of this
Contract (whether for convenience or after an Event of Default hereunder) shall be
resolved in accordance with the procedures outlined in the RFP.

K. INTEREST OF MEMBER OF RRHA & LOCAL PUBLIC OFFICIALS: The following
persons shall not have any personal interest, direct or indirect, in this Contract
during his/her tenure or for one year thereafter: (a) members of the RRHA Board; (b)
members, officers, employees or agents of RRHA,; (c) any public official of the City
of Richmond ("City") who exercises any functions or responsibilities with respect to
RRHA,; or (d) no member of the City Council.

L. CONTRACT EXECUTION REQUIREMENTS: Upon notice of the award of an
agreement pursuant to this RFP, the successful Offeror shall sign the final contract
document, upon receipt thereof from the Contract Officer and furnish the insurance
documents required by the Terms and Conditions included in this RFP. The Offeror
shall furnish RRHA with the signed agreement and the required insurance
documents. Once RRHA has received the signed agreement and insurance
documents from the successful Offeror, the RRHA's representatives will then sign
the agreement.

M. ADVERTISING: The Offeror shall not use any indication of its services to RRHA
for commercial or advertising purposes without prior approval from RRHA.

N. COMPLIANCE WITH LAWS: The Offeror shall comply with the provisions of any

statutes, ordinances, rules, regulations, or other laws enacted or otherwise made
effective by any local, state, or federal governmental entity which may be
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XI.

XII.

applicable to the performance of this Agreement and shall obtain all necessary
licenses and permits there under.

O. GOVERNING LAW: All issues and questions concerning the construction,
enforcement, interpretation and validity of this Agreement, or the rights and
obligations of RRHA and the Offeror in connection with this Agreement, shall be
governed by, and construed and interpreted in accordance with, the laws of the
Commonwealth of Virginia, without giving effect to any choice of law or conflict of
laws rules or provisions, whether of the Commonwealth of Virginia or any other
jurisdiction, that would cause the application of the laws of any jurisdiction other
than those of the Commonwealth of Virginia.

METHOD OF PAYMENT: Invoices for will be paid as agreed upon during negotiations for
each project. Additionally, any fees will be negotiated and paid as agreed upon during
negotiation.

PRICING SCHEDULE (COST PROPOSAL): Itisimportant for RRHA to gain a reasonably
clear understanding of your firm’s total rates for the services described in the RFP. Provide
detailed pricing information for all expenses to include all charges. The pricing information
should include the Pricing Schedule and any other fees and costs associated with providing
the services outlined in the proposal. All additional costs should be included in your price
proposal.

Prices, payment and duration — identify the price and payment for delivery of the

outsourced services, including the basis of charging for any additional or optional

services and any transition costs. Pricing concepts that could be addressed include:

e A pricing model for each function to be outsourced.

o Atotal fixed fee for all services provided.

e A specification of which services are parts of the agreement and which services will
be an additional charge, if required, by RRHA at a later date.

e Pricing models for any optional services or resources which the purchaser may
require and which do not form part of the standard outsourcing service.

e The one-time costs necessary for the transition from RRHA to the offeror.

e A formula for charging for additional services delivered or where service levels are
exceeded.

o A formula for rebates that would apply in the event services are not delivered or
service levels are not met.

e The basis for a review of charges in the event of any extraordinary reduction or
increase of outsourcing work as a result of changes in the RRHA'’s business.

e A basis for any review of charges over the term of the agreement and any index (eg
CPI) for capping or linking any increases.
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ATTACHMENT A

EXCEPTIONS TO RFP

Unless stated in this portion of the proposal, all Offerors will be considered to have accepted all
the terms of the RFP and any addendum as issued without exception. In addition, Offerors
should note below any relevant additional services not previously covered in the RFP document
that they would like included. Please be detailed in your response.
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ATTACHMENT B

EMPLOYMENT PROFILE

Name of Firm:

Full Time Employees

Number of Minority Blacks
Number of Minority (Other)
Number of Whites

Number of Males

Number of Females

Definitions

1. Full Time — All officers, partners, associates, professionals, and employees who are
engaged in the activities of the company/firm on a full-time basis or considered by the
company/firm to be in a full-time status.

2. Minority (Black) — All persons having origin in any of the black racial groups of Africa.

3. Minority (Other) — All persons of Mexican, Puerto Rican, Cuban, Central or South
American, or other Spanish culture or origin, regardless of race; and persons having
origins in any of the original Peoples of the Far East — Southeast Asia, the Indian
Subcontinent, or the Pacific Islands (includes, for example, China, Japan, Korea — the
Philippine Islands and Samoa); all persons having origin in any of the original peoples of
North America, and who maintain cultural identification through tribal affiliation or
community recognition.

4. White — All persons having origin in any of the original peoples of Europe, North Africa,
or the Middle East.
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Instructions to Offerors
Non-Construction

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

i
L]

-03291 -

1. Preparation of Offers

(a) Offerors are expected to examine the statement of work, the
proposed contract terms and conditions, and all instructions. Failure
to do so will be at the offeror's risk.

(b) Each offeror shall furnish the information required by the solicita-
tion. The offeror shall sign the offer and print or type its name on the
cover sheet and each continuation sheet on which it makes an entry.
Erasures or other changes must be initialed by the person signing the
offer. Offers signed by an agent shall be accompanied by evidence of
that agent's authority, unless that evidence has been previously
furnished to the HA.

(c) Offers for services other than those specified will not be consid-
ered.

2. Submission of Offers

(a) Offers and modifications thereof shall be submitted in sealed
envelopes or packages (1) addressed to the office specified in the
solicitation, and (2) showing the time specified for receipt, the solicita-
tion number, and the name and address of the offeror.

(b) Telegraphic offers will not be considered unless authorized by the
solicitation; however, offers may be modified by written or telegraphic
notice.

(c) Facsimile offers, modifications or withdrawals will not be consid-
ered unless authorized by the solicitation.

3. Amendments to Solicitations

(a) M this salicitation is amended, then all terms and conditions which
are not modified remain unchanged.

(b) Offerors shall acknowledge receipt of any amendments to this
solicitation by
(1) signing and returning the amendment;
(2) identifying the amendment number and date in the space
provided for this purpose on the form for submitting an offer,
(3) letter or telegram, or
(4) facsimile, if facsimile offers are authorized in the solicitation.
The HA/HUD must recsive the acknowledgment by the time
specified for receipt of offers.

4. Explanation to Prospective Offerors

Any prospective offeror desiring an explanation or interpretation of the
solicitation, statement of work, etc., must request it in writing soon
enough to allow a reply to reach all prospective offerors before the
submission of their offers. Oral explanations or instructions given
before the award of the contract will not be binding. Any information
given to a prospective offeror concerning a soficitation will be furnished
promptly to all other prospective offerors as an amendment of the
solicitation, if that information is necessary in submitting offers or if the
lack of it would be prejudicial to any other prospective offerars.

5. Responsibility of Prospective Contractor

(a) The HA shall award a contract only to a responsible prospective
contractor who is able to perform successfully under the terms and
conditions of the proposed contract. To be determined responsible,
a prospective contractor must -
(1) Have adequate financial resources to performthe contract, or
the ability to obtain them;

{(2) Have a satisfactory performance record;
(3) Have a satistactory record of integrity and business ethics;
(4) Have a satisfactory record of compliance with public policy
‘(e.g., Equal Employment Opportunity); and
(5) Nothavebeen suspended, debarred, or otherwise determined
to be ineligible for award of contracts by the Department of
Housing and Urban Development or any other agency of the
U.S. Government. Current lists of ineligible contractors are
available for inspection at the HA/HUD.

(b) Before an offer is considered for award, the offeror may be
requested by the HA to submit a statement or other documentation
regarding any of the foregoing requirements. Failure by the offeror to
provide such additional information may render the offeror ineligible for
award.

6. Late Submissions, Modifications, and Withdrawal of Offers

(a) Any offer received at the place designated in the solicitation after
the exact time specified for receipt will not be considered unless it is
received before award is made and it -

(1) Was sent by registered or certified mail not later than the fifth
calendar day before the date specified for receipt of offers
(e.g., an offer submitted in response to a solicitation requiring
receipt of offers by the 20th of the month must have been
mailed by the 15th);

(2) Was sent by mail, or if autharized by the solicitation, was sent
by telegram or via facsimile, and it is determined by the HA/
HUD that the late receipt was due solely to mishandling by the
HA/MHUD after receipt at the HA;

(3) Was sent by U.S. Postal Service Express Mail Next Day
Service - Post Office to Addressee, not later than 5:00 p.m. at
the place of mailing two working days prior to the date specified
for receipt of proposals. The term “working days” excludes
weekends and U.S. Federal holidays; or

(4) Is the only offer received.

(b) Any modification of an offer, except a modification resuiting from
the HA's request for “best and final” offer (if this solicitation is a request
for proposals), is subject to the same conditions as in subparagraphs
(a)(1), (2), and (3) of this provision.

(c) A modification resulting from the HA's request for “best and final"
offer received after the time and date specified in the request will not
be considered unless receivedbefore award andthe late receipt isdue
solely to mishandling by the HA after receipt at the HA.

(d) The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent either by registered or
certified mail is the U.S. or Canadian Postal Service postmark both on
the envelope or wrapper and on the original receipt from the U.S. or
Canadian Postal Service. Both postmarks must show a legible date
or the offer, modification, or withdrawal shall be processed as if mailed
late. “Postmark” means a printed, stamped, or otherwise placed
impression (exclusive of a postage meter machine impression) that is
readily identifiable without further action as having been supplied and
affixed by employees of the U.S. or Canadian Postal Service on the
date of mailing. Therefore, offerors should request the postal clerk to
place a hand cancellation bull's-eye postmark on both the receipt and
the envelope or wrapper.

(e) Theonly acceptable evidence to establish the time of receipt atthe
HA is the time/date stamp of HA on the offer wrapper or other
documentary evidence of receipt maintained by the HA.
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(fy The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent by Express Mail Next Day
Service-Post Office to Addressee isthe date entered by the post office
receiving clerk on the “Express Mail Next Day Service-Post Office to
Addressee” label and the postmark on both the envelope or wrapper
and on the original receipt from the U.S. Postal Service. “Postmark”
has the same meaning as defined in paragraph (c) of this provision,
excluding postmarks of the Canadian Postal Service. Therefore,
offerors should request the postal clerk to place a legible hand
canceilation bull's eye postmark on both the receipt and the envelope
or wrapper.

(g) Notwithstanding paragraph (a) of this provision, a late modification
of an otherwise successful offer that makes its terms more favorable
to the HA will be considered at any time it is received and may be
accepted.

(h) If this solicitation is a request for proposals, proposais may be
withdrawn by written notice, or if authorized by this solicitation, by
telegram (including mailgram) or facsimile machine transmission
received at any time before award. Proposals may be withdrawn in
person by a offeror or its authorized representative if the identity of the
person requesting withdrawal is established and the person signs a
receipt for the offer before award. If this solicitation is an invitation tor
bids, bids may be withdrawn at any time prior to bid opening.

7. Contract Award

(a) The HA will award a contract resutting from this solicitation to the
responsible offeror whose offer conforming to the solicitation will be
most advantageous tothe HA, cost or price and other factors, specified
elsewhere in this solicitation, considered.

(b) The HA may
(1) reject any or all offers if such action is in the HA'’s interest,
(2) accept other than the lowest offer,
(3) waive informalities and minor irregularities in offers received,
and (4) award more than one contract for all or part of the
requirements stated.

(c) f this solicitation is a request for proposals, the HA may award a
contract on the basis of initial offers received, without discussions.
Therefore, eachinitial offer should contain the offeror's bestterms from
a cost or price and technical standpoint.

(d) A written award or acceptance of offer mailed or otherwise
furnished to the successful ofteror within the time for acceptance
specified in the offer shall result in a binding contract without further
action by either party. If this solicitation is a request for proposals,
before the offer's specified expiration time, the HA may accept an offer,
whether or not there are negotiations after its receipt, unless a written
notice of withdrawal is received before award. Negotiations conducted
after receipt of an offer do not constitute a rejection or counteroffer by
the HA.

(8) Neither financial data submitted with an offer, nor representations
concerning facilities or financing, will form a part of the resulting
contract.

8. Service of Protest

Any protest against the award of acontract pursuant to this solicitation
shall be served onthe HA by obtaining written and dated acknowiedg-
ment of receipt from the HA at the address shown on the cover of this
solicitation. The determination of the HA with regard to such protest
or to proceed to award notwithstanding such protest shall be final
unless appealed by the protestor.

9. Offer Submission

Offers shall be submitted as follows and shall be enclosed in a sealed
envelope and addressed to the office specified in the solicitation. The
proposal shall show the hour and date specified in the solicitation
for receipt, the solicitation number, and the name and address of
the offeror, on the face of the envelope.

it is very important that the offer be properly identified onthe face
of the envelope as set forth above in order to insure that the date and
time of receipt is stamped on the face of the offer envelope. Receiving
procedures are: date and time stamp those envelopes identified as
proposals anddeliver them immediately to the appropriate contracting
official, and only date stamp those envelopes which do not contain
identification of the contents and deliver them to the appropriate
procuring activity only through the routine mail delivery procedure.

[Describe bid or proposal preparation instructions here:}
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Certifications and
Representations

of Offerors
Non-Construction Contract

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for reviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

This form includes clauses required by OMB’s common rule on bidding/offering procedures, implemented by HUD in 24 CFR 85.36, and those requirements
set forth in Executive Order 11625 for small, minority, women-owned businesses, and certifications forindependent price determination, and conflict of interest.
The formis required for nonconstruction contracts awarded by Housing Agencies (HAs). The formis used by bidders/offerors to certify to the HA's Contracting
Officer for contract compliance. If the form were not used, HAs would be unable to enforce their contracts. Responses to the collection of information are
required to obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentiality.

1. Contingent Fee Representation and Agreement

(a) The bidder/offeror represents and certifies as part of its bid/
offer that, except for full-time bona fide employees working
solely for the bidder/offeror, the bidder/offeror:

(I)[ 1has, [ ]has not employed or retained any person or
company to solicit or obtain this contract; and

(2)[ ] has,[ ]hasnot paid or agreed to pay to any person
or company employed or retained to solicit or obtain this
contract any commission, percentage, brokerage, or other
fee contingent upon or resulting from the award of this
contract.

(b) If the answer to either (a)(1) or (a) (2) above is affirmative,
the bidder/offeror shall make an immediate and full written
disclosure to the PHA Contracting Officer.

(c) Any misrepresentation by the bidder/offeror shall give the
PHA the right to (1) terminate the resultant contract; (2) at its
discretion, to deduct from contract payments the amount of any
commission, percentage, brokerage, or other contingent fee; or
(3) take other remedy pursuant to the contract.

2. Small, Minority, Women-Owned Business Concern Rep-
resentation

The bidder/offeror represents and certifies as part of its bid/ offer
that it:

(a) [ ]is,[ ]isnotasmall business concern. “Small business
concern,” as used in this provision, means a concern, includ-
ing its affiliates, that is independently owned and operated,
not dominant in the field of operation in which it is bidding,
and qualified as a small business under the criteria and size
standards in 13 CFR 121.

(b)[ 1is,[ ]is nota women-owned small business concern.
“Women-owned,” as used in this provision, means a small
business that is at least 51 percent owned by a woman or
women who are U.S. citizens and who also control and
operate the business.

(¢)[ 1is,[ ]is nota minority enterprise which, pursuant to
Executive Order 11625, is defined as a business which is at
least 51 percent owned by one or more minority group
members or, in the case of a publicly owned business, at least
51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily
operations are controlled by one or more such individuals.

For the purpose of this definition, minority group members are:
(Check the block applicable to you)
[ ] Black Americans [ 1 Asian Pacific Americans

[ ] Hispanic Americans [ 1 Asian Indian Americans

[ ] Native Americans [ ] Hasidic Jewish Americans

3. Certificate of Independent Price Determination
(a) The bidder/offeror certifies that—

(1) The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of restricting competi-
tion, any consultation, communication, or agreement
with any other bidder/offeror or competitor relating to (i)
those prices, (ii) the intention to submit a bid/offer, or
(iii) the methods or factors used to calculate the prices
offered;

(2) The prices in this bid/offer have not been and will not be
knowingly disclosed by the bidder/offeror, directly or
indirectly, to any other bidder/offeror or competitor be-
fore bid opening (in the case of a sealed bid solicitation)
or contract award (in the case of a negotiated solicitation)
unless otherwise required by law; and

(3) No attempt has been made or will be made by the bidder/
offeror to induce any other concern to submit or not to
submit a bid/offer for the purpose of restricting competition.

(b) Each signature on the bid/offer is considered to be a certifi-
cation by the signatory that the signatory:

(1) Is the person in the bidder/offeror’s organization respon-
sible for determining the prices being offered in this bid
or proposal, and that the signatory has not participated
and will not participate in any action contrary to subpara-
graphs (a)(l) through (a)(3) above; or

(2) (i) Has been authorized, in writing, to act as agent for the
following principals in certifying that those principals
have not participated, and will not participate in any
action contrary to subparagraphs (a)(l) through (a)(3)
above (insert full name of person(s) in the bidder/offeror’s
organization responsible for determining the prices of-
fered in this bid or proposal, and the title of his or her
position in the bidder/offeror’s organization);

(i1) As an authorized agent, does certify that the princi-
pals named in subdivision (b)(2)(i) above have not par-
ticipated, and will not participate, in any action contrary
to subparagraphs (a)(1) through (a)(3) above; and
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(iii) As an agent, has not personally participated, and will
not participate in any action contrary to subparagraphs
(a)(1) through (a)(3) above.

(c) If the bidder/offeror deletes or modifies subparagraph (a)2
above, the bidder/offeror must furnish with its bid/offer a
signed statement setting forth in detail the circumstances of
the disclosure.

4. Organizational Conflicts of Interest Certification

(a) The Contractor warrants that to the best of its knowledge and
belief and except as otherwise disclosed, it does not have any
organizational conflict of interest which is defined as a
situation in which the nature of work under a proposed
contract and a prospective contractor’s organizational, fi-
nancial, contractual or other interest are such that:

(1) Award of the contract may result in an unfair competi-
tive advantage;

(ii) The Contractor’s objectivity in performing the con-
tract work may be impaired; or

(iii) That the Contractor has disclosed all relevant infor-
mation and requested the HA to make a determination
with respect to this Contract.

(b) The Contractor agrees that if after award he or she discovers
an organizational conflict of interest with respect to this
contract, he or she shall make an immediate and full disclo-
sure in writing to the HA which shall include a description of
the action which the Contractor has taken or intends to
eliminate or neutralize the conflict. The HA may, however,
terminate the Contract for the convenience of HA if it would
be in the best interest of HA.

(c) In the event the Contractor was aware of an organizational
conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to the HA, the HA
may terminate the Contract for default.

(d) The Contractor shall require a disclosure or representation
from subcontractors and consultants who may be in a position
to influence the advice or assistance rendered to the HA and
shall include any necessary provisions to eliminate or neutralize
conflicts of interest in consultant agreements or subcontracts
involving performance or work under this Contract.

5. Authorized Negotiators (RFPs only)

The offeror represents that the following persons are authorized
to negotiate on its behalf with the PHA in connection with this
request for proposals: (list names, titles, and telephone numbers
of the authorized negotiators):

6. Conflict of Interest

In the absence of any actual or apparent conflict, the offeror, by
submission of a proposal, hereby warrants that to the best of its
knowledge and belief, no actual or apparent conflict of interest
exists with regard to my possible performance of this procure-
ment, as described in the clause in this solicitation titled “Orga-
nizational Conflict of Interest.”

7. Offeror's Signature

The offeror hereby certifies that the information contained in
these certifications and representations is accurate, complete,
and current.

Signature & Date:

Typed or Printed Name:

Title:
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General Conditions for Non-Construction

Contracts
Section | — (With or without Maintenance Work)

U.S. Department of Housing and Urban
Development

Office of Public and Indian Housing

Office of Labor Relations

OMB Approval No. 2577-0157 (exp. 12/31/2011)

Public Reporting Burden for this collection of information is estimated to average 0.08 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C.
20410-3600; and to the Office of Management and Budget, Paperwork Reduction Project (2577-0157), Washington, D.C. 20503. Do not send this

completed form to either of these addressees.

Applicability. This form HUD-5370-C has 2 Sections. These
Sections must be inserted into non-construction contracts as
described below:

1) Non-construction contracts (without maintenance)
greater than $100,000 - use Section I;

2) Maintenance contracts (including nonroutine
maintenance as defined at 24 CFR 968.105) greater than
$2,000 but not more than $100,000 - use Section Il; and

3) Maintenance contracts (including nonroutine
maintenance), greater than $100,000 — use Sections |
and Il.

Section | - Clauses for All Non-Construction Contracts greater
than $100,000

1. Definitions

The following definitions are applicable to this contract:

(@) "Authority or Housing Authority (HA)" means the
Housing Authority.

(b) "Contract" means the contract entered into between the
Authority and the Contractor. It includes the contract form,
the Certifications and Representations, these contract
clauses, and the scope of work. It includes all formal
changes to any of those documents by addendum, Change
Order, or other modification.

(c) "Contractor" means the person or other entity entering into
the contract with the Authority to perform all of the work
required under the contract.

(d) "Day" means calendar days, unless otherwise stated.

(e) "HUD" means the Secretary of Housing and Urban
development, his delegates, successors, and assigns, and
the officers and employees of the United States
Department of Housing and Urban Development acting for
and on behalf of the Secretary.

2. Changes

(@) The HA may at any time, by written order, and without
notice to the sureties, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be delivered.

(b) If any such change causes an increase or decrease in the
hourly rate, the not-to-exceed amount of the contract, or
the time required for performance of any part of the work
under this contract, whether or not changed by the order,
or otherwise affects the conditions of this contract, the HA
shall make an equitable adjustment in the not-to-exceed
amount, the hourly rate, the delivery schedule, or other
affected terms, and shall modify the contract accordingly.

(c) The Contractor must assert its right to an equitable
adjustment under this clause within 30 days from the date
of receipt of the written order. However, if the HA decides
that the facts justify it, the HA may receive and act upon a

3.

(d)

(e)

proposal submitted before final payment of the contract.
Failure to agree to any adjustment shall be a dispute under
clause Disputes, herein. However, nothing in this clause
shall excuse the Contractor from proceeding with the
contract as changed.

No services for which an additional cost or fee will be
charged by the Contractor shall be furnished without the
prior written consent of the HA.

Termination for Convenience and Default

@

(b)

(©

(d)

(e)

The HA may terminate this contract in whole, or from time
to time in part, for the HA's convenience or the failure of
the Contractor to fulfill the contract obligations (default).
The HA shall terminate by delivering to the Contractor a
written Notice of Termination specifying the nature, extent,
and effective date of the termination. Upon receipt of the
notice, the Contractor shall: (i) immediately discontinue all
services affected (unless the notice directs otherwise); and
(ii) deliver to the HA all information, reports, papers, and
other materials accumulated or generated in performing
this contract, whether completed or in process.

If the termination is for the convenience of the HA, the HA
shall be liable only for payment for services rendered
before the effective date of the termination.

If the termination is due to the failure of the Contractor to
fulfill its obligations under the contract (default), the HA
may (i) require the Contractor to deliver to it, in the manner
and to the extent directed by the HA, any work as
described in subparagraph (a)(ii) above, and compensation
be determined in accordance with the Changes clause,
paragraph 2, above; (ii) take over the work and prosecute
the same to completion by contract or otherwise, and the
Contractor shall be liable for any additional cost incurred by
the HA,; (iii) withhold any payments to the Contractor, for
the purpose of off-set or partial payment, as the case may
be, of amounts owed to the HA by the Contractor.

If, after termination for failure to fulfill contract obligations
(default), it is determined that the Contractor had not failed,
the termination shall be deemed to have been effected for
the convenience of the HA, and the Contractor shall been
titled to payment as described in paragraph (b) above.

Any disputes with regard to this clause are expressly made
subject to the terms of clause titled Disputes herein.

Examination and Retention of Contractor's Records

@

The HA, HUD, or Comptroller General of the United States,
or any of their duly authorized representatives shall, until 3
years after final payment under this contract, have access
to and the right to examine any of the Contractor's directly
pertinent books, documents, papers, or other records
involving transactions related to this contract for the
purpose of making audit, examination, excerpts, and
transcriptions.
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8.

(b) The Contractor agrees to include in first-tier subcontracts
under this contract a clause substantially the same as
paragraph (a) above. "Subcontract,” as used in this clause,
excludes purchase orders not exceeding $10,000.

(c) The periods of access and examination in paragraphs (a)
and (b) above for records relating to:

(i) appeals under the clause titled Disputes;

(ii) litigation or settlement of claims arising from the
performance of this contract; or,

(iii) costs and expenses of this contract to which the HA,
HUD, or Comptroller General or any of their duly
authorized representatives has taken exception shall
continue until disposition of such appeals, litigation, claims,
or exceptions.

Rights in Data (Ownership and Proprietary Interest)

The HA shall have exclusive ownership of, all proprietary
interest in, and the right to full and exclusive possession of all
information, materials and documents discovered or produced
by Contractor pursuant to the terms of this Contract, including
but not limited to reports, memoranda or letters concerning the
research and reporting tasks of this Contract.

Energy Efficiency

The contractor shall comply with all mandatory standards and
policies relating to energy efficiency which are contained in the
energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub.L. 94-163) for the State in
which the work under this contract is performed.

Disputes

(a) All disputes arising under or relating to this contract, except
for disputes arising under clauses contained in Section lll,
Labor Standards Provisions, including any claims for
damages for the alleged breach there of which are not
disposed of by agreement, shall be resolved under this
clause.

(b) All claims by the Contractor shall be made in writing and
submitted to the HA. A claim by the HA against the
Contractor shall be subject to a written decision by the HA.

(c) The HA shall, with reasonable promptness, but in no event
in no more than 60 days, render a decision concerning any
claim hereunder. Unless the Contractor, within 30 days
after receipt of the HA's decision, shall notify the HA in
writing that it takes exception to such decision, the decision
shall be final and conclusive.

(d) Provided the Contractor has (i) given the notice within the
time stated in paragraph (c) above, and (ii) excepted its
claim relating to such decision from the final release, and
(i) brought suit against the HA not later than one year after
receipt of final payment, or if final payment has not been
made, not later than one year after the Contractor has had
a reasonable time to respond to a written request by the
HA that it submit a final voucher and release, whichever is
earlier, then the HA's decision shall not be final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction.

(e) The Contractor shall proceed diligently with performance of
this contract, pending final resolution of any request for
relief, claim, appeal, or action arising under the contract,
and comply with any decision of the HA.

Contract Termination; Debarment

10.

11.

12.

A breach of these Contract clauses may be grounds for
termination of the Contract and for debarment or denial of
participation in HUD programs as a Contractor and a
subcontractor as provided in 24 CFR Part 24.

Assignment of Contract

The Contractor shall not assign or transfer any interest in this
contract; except that claims for monies due or to become due
from the HA under the contract may be assigned to a bank,
trust company, or other financial institution. If the Contractor is a
partnership, this contract shall inure to the benefit of the
surviving or remaining member(s) of such partnership approved
by the HA.

Certificate and Release

Prior to final payment under this contract, or prior to settlement
upon termination of this contract, and as a condition precedent
thereto, the Contractor shall execute and deliver to the HA a
certificate and release, in a form acceptable to the HA, of all
claims against the HA by the Contractor under and by virtue of
this contract, other than such claims, if any, as may be
specifically excepted by the Contractor in stated amounts set
forth therein.

Organizational Conflicts of Interest

(@) The Contractor warrants that to the best of its knowledge
and belief and except as otherwise disclosed, it does not
have any organizational conflict of interest which is defined
as a situation in which the nature of work under this
contract and a contractor's organizational, financial,
contractual or other interests are such that:

(i) Award of the contract may result in an unfair
competitive advantage; or

(i) The Contractor's objectivity in performing the contract
work may be impaired.

(b) The Contractor agrees that if after award it discovers an
organizational conflict of interest with respect to this
contract or any task/delivery order under the contract, he or
she shall make an immediate and full disclosure in writing
to the Contracting Officer which shall include a description
of the action which the Contractor has taken or intends to
take to eliminate or neutralize the conflict. The HA may,
however, terminate the contract or task/delivery order for
the convenience of the HA if it would be in the best interest
of the HA.

(c) Inthe event the Contractor was aware of an organizational
conflict of interest before the award of this contract and
intentionally did not disclose the conflict to the Contracting
Officer, the HA may terminate the contract for default.

(d) The terms of this clause shall be included in all
subcontracts and consulting agreements wherein the work
to be performed is similar to the service provided by the
prime Contractor. The Contractor shall include in such
subcontracts and consulting agreements any necessary
provisions to eliminate or neutralize conflicts of interest.

Inspection and Acceptance

(@) The HA has the right to review, require correction, if
necessary, and accept the work products produced by the
Contractor. Such review(s) shall be carried out within 30
days so as to not impede the work of the Contractor. Any
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14.

15.

product of work shall be deemed accepted as submitted if
the HA does not issue written comments and/or required
corrections within 30 days from the date of receipt of such
product from the Contractor.

(b) The Contractor shall make any required corrections
promptly at no additional charge and return a revised copy
of the product to the HA within 7 days of notification or a
later date if extended by the HA.

(c) Failure by the Contractor to proceed with reasonable
promptness to make necessary corrections shall be a
default. If the Contractor's submission of corrected work
remains unacceptable, the HA may terminate this contract
(or the task order involved) or reduce the contract price or
cost to reflect the reduced value of services received.

Interest of Members of Congress

No member of or delegate to the Congress of the United States
of America or Resident Commissioner shall be admitted to any
share or part of this contract or to any benefit to arise there
from, but this provision shall not be construed to extend to this
contract if made with a corporation for its general benefit.

Interest of Members, Officers, or Employees and Former
Members, Officers, or Employees

No member, officer, or employee of the HA, no member of the
governing body of the locality in which the project is situated, no
member of the governing body in which the HA was activated,
and no other pubic official of such locality or localities who
exercises any functions or responsibilities with respect to the
project, shall, during his or her tenure, or for one year
thereafter, have any interest, direct or indirect, in this contract or
the proceeds thereof.

Limitation on Payments to Influence Certain Federal
Transactions

(a) Definitions. As used in this clause:

"Agency", as defined in 5 U.S.C. 552(f), includes Federal
executive departments and agencies as well as independent
regulatory commissions and Government corporations, as
defined in 31 U.S.C. 9101(1).

"Covered Federal Action" means any of the following
Federal actions:

(i) The awarding of any Federal contract;

(i) The making of any Federal grant;

(i) The making of any Federal loan;

(iv) The entering into of any cooperative agreement; and,

(v) The extension, continuation, renewal, amendment, or

maodification of any Federal contract, grant, loan, or
cooperative agreement.
Covered Federal action does not include receiving from an
agency a commitment providing for the United States to insure
or guarantee a loan.

"Indian tribe" and "tribal organization" have the meaning
provided in section 4 of the Indian Self-Determination and
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives
are included under the definitions of Indian tribes in that Act.

"Influencing or attempting to influence" means making, with
the intent to influence, any communication to or appearance
before an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with any covered
Federal action.

"Local government" means a unit of government in a State
and, if chartered, established, or otherwise recognized by a
State for the performance of a governmental duty, including a
local public authority, a special district, an intrastate district, a
council of governments, a sponsor group representative
organization, and any other instrumentality of a local
government.

"Officer or employee of an agency" includes the following

individuals who are employed by an agency:

(i) Anindividual who is appointed to a position in the
Government under title 5, U.S.C., including a position
under a temporary appointment;

(i) A member of the uniformed services as defined in
section 202, title 18, U.S.C;

(iii) A special Government employee as defined in section
202, title 18, U.S.C.; and,

(iv) An individual who is a member of a Federal advisory
committee, as defined by the Federal Advisory
Committee Act, title 5, appendix 2.

“Person" means an individual, corporation, company,
association, authority, firm, partnership, society, State, and local
government, regardless of whether such entity is operated for
profit or not for profit. This term excludes an Indian tribe, tribal
organization, or other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Recipient" includes all contractors, subcontractors at any
tier, and subgrantees at any tier of the recipient of funds
received in connection with a Federal contract, grant, loan, or
cooperative agreement. The term excludes an Indian tribe, tribal
organization, or any other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Regularly employed means, with respect to an officer or
employee of a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, an officer or
employee who is employed by such person for at least 130
working days within one year immediately preceding the date of
the submission that initiates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agreement. An officer or employee who is employed by such
person for less than 130 working days within one year
immediately preceding the date of submission that initiates
agency consideration of such person shall be considered to be
regularly employed as soon as he or she is employed by such
person for 130 working days.

"State" means a State of the United States, the District of
Columbia, the Commonwealth of Puerto Rico, a territory or
possession of the United States, an agency or instrumentality of
a State, and a multi-State, regional, or interstate entity having
governmental duties and powers.

(b) Prohibition.

(i) Section 1352 of title 31, U.S.C. provides in part that no
appropriated funds may be expended by the recipient
of a Federal contract, grant, loan, or cooperative
agreement to pay any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member
of Congress in connection with any of the following
covered Federal actions: the awarding of any Federal
contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any
cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of
any Federal contract, grant, loan, or cooperative
agreement.

(i) The prohibition does not apply as follows:
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(1) Agency and legislative liaison by Own

Employees.

(a) The prohibition on the use of appropriated
funds, in paragraph (i) of this section, does not
apply in the case of a payment of reasonable
compensation made to an officer or employee of
a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, if
the payment is for agency and legislative
activities not directly related to a covered Federal
action.

(b) For purposes of paragraph (b)(i)(1)(a) of
this clause, providing any information specifically
requested by an agency or Congress is permitted
at any time.

(c) The following agency and legislative liaison
activities are permitted at any time only where
they are not related to a specific solicitation for
any covered Federal action:

(1) Discussing with an agency
(including individual demonstrations) the qualities
and characteristics of the person's products or
services, conditions or terms of sale, and service
capabilities; and,

(2) Technical discussions and other
activities regarding the application or adaptation
of the person's products or services for an
agency's use.

(d) The following agency and legislative liaison
activities are permitted where they are prior to
formal solicitation of any covered Federal action:

(1) Providing any information not
specifically requested but necessary for an
agency to make an informed decision about
initiation of a covered Federal action;

(2) Technical discussions regarding the
preparation of an unsolicited proposal prior to its
official submission; and

(3) Capability presentations by persons
seeking awards from an agency pursuant to the
provisions of the Small Business Act, as
amended by Public Law 95-507 and other
subsequent amendments.

(e) Only those activities expressly authorized
by subdivision (b)(ii)(1)(a) of this clause are
permitted under this clause.

(2) Professional and technical services.

(@) The prohibition on the use of appropriated
funds, in subparagraph (b)(i) of this clause,
does not apply in the case of-

(i) A payment of reasonable compensation

made to an officer or employee of a

person requesting or receiving a

covered Federal action or an extension,

continuation, renewal, amendment, or
modification of a covered Federal
action, if payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action.

(i) Any reasonable payment to a person,

other than an officer or employee of a

(©

(d)

(e)

®

person requesting or receiving a
covered Federal action or an extension,
continuation, renewal, amendment, or
modification of a covered Federal action
if the payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action. Persons
other than officers or employees of a
person requesting or receiving a
covered Federal action include
consultants and trade associations.

(b) For purposes of subdivision (b)(ii)(2)(a) of
clause, "professional and technical services"
shall be limited to advice and analysis
directly applying any professional or
technical discipline.

(c) Requirements imposed by or pursuant to law
as a condition for receiving a covered
Federal award include those required by law
or regulation, or reasonably expected to be
required by law or regulation, and any other
requirements in the actual award
documents.

(d) Only those services expressly authorized by
subdivisions (b)(ii)(2)(a)(i) and (ii) of this
section are permitted under this clause.

(iii) Selling activities by independent sales
representatives.

The prohibition on the use of appropriated funds, in

subparagraph (b)(i) of this clause, does not apply to the

following selling activities before an agency by independent
sales representatives, provided such activities are prior to
formal solicitation by an agency and are specifically limited
to the merits of the matter:

(i) Discussing with an agency (including individual
demonstration) the qualities and characteristics of the
person's products or services, conditions or terms of
sale, and service capabilities; and

(i) Technical discussions and other activities regarding
the application or adaptation of the person's products
or services for an agency's use.

Agreement. In accepting any contract, grant, cooperative

agreement, or loan resulting from this solicitation, the

person submitting the offer agrees not to make any
payment prohibited by this clause.

Penalties. Any person who makes an expenditure

prohibited under paragraph (b) of this clause shall be

subject to civil penalties as provided for by 31 U.S.C. 1352.

An imposition of a civil penalty does not prevent the

Government from seeking any other remedy that may be

applicable.

Cost Allowability. Nothing in this clause is to be interpreted

to make allowable or reasonable any costs which would be

unallowable or unreasonable in accordance with Part 31 of
the Federal Acquisition Regulation (FAR), or OMB

Circulars dealing with cost allowability for recipients of

assistance agreements. Conversely, costs made

specifically unallowable by the requirements in this clause
will not be made allowable under any of the provisions of

FAR Part 31 or the relevant OMB Circulars.
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16. Equal Employment Opportunity

During the performance of this contract, the Contractor agrees
as follows:

@

(b)

©

()

(e)

®

(@)

(h)

The Contractor shall not discriminate against any employee
or applicant for employment because of race, color,
religion, sex, or national origin.

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment without regard to their race, color,
religion, sex, or national origin. Such action shall include,
but not be limited to (1) employment; (2) upgrading; (3)
demotion; (4) transfer; (5) recruitment or recruitment
advertising; (6) layoff or termination; (7) rates of pay or
other forms of compensation; and (8) selection for training,
including apprenticeship.

The Contractor shall post in conspicuous places available
to employees and applicants for employment the notices to
be provided by the Contracting Officer that explain this
clause.

The Contractor shall, in all solicitations or advertisements
for employees placed by or on behalf of the Contractor,
state that all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex,
or national origin.

The Contractor shall send, to each labor union or
representative of workers with which it has a collective
bargaining agreement or other contract or understanding,
the notice to be provided by the Contracting Officer
advising the labor union or workers' representative of the
Contractor's commitments under this clause, and post
copies of the notice in conspicuous places available to
employees and applicants for employment.

The Contractor shall comply with Executive Order 11246,
as amended, and the rules, regulations, and orders of the
Secretary of Labor.

The Contractor shall furnish all information and reports
required by Executive Order 11246, as amended and by
rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto. The Contractor shall permit access to its
books, records, and accounts by the Secretary of Labor for
purposes of investigation to ascertain compliance with such
rules, regulations, and orders.

In the event of a determination that the Contractor is not in
compliance with this clause or any rule, regulation, or order
of the Secretary of Labor, this contract may be canceled,
terminated, or suspended in whole or in part, and the
Contractor may be declared ineligible for further
Government contracts, or federally assisted construction
contracts under the procedures authorized in Executive
Order 11246, as amended. In addition, sanctions may be
imposed and remedies invoked against the Contractor as
provided in Executive Order 11246, as amended, the rules,
regulations, and orders of the Secretary of Labor, or as
otherwise provided by law.

The Contractor shall include the terms and conditions of
this clause in every subcontract or purchase order unless
exempted by the rules, regulations, or orders of the
Secretary of Labor issued under Executive Order 11246, as
amended, so that these terms and conditions will be
binding upon each subcontractor or vendor. The
Contractor shall take such action with respect to any
subcontractor or purchase order as the Secretary of
Housing and Urban Development or the Secretary of Labor
may direct as a means of enforcing such provisions,
including sanctions for noncompliance; provided that if the

17.

18.

19.

20.

21.

Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such
direction, the Contractor may request the United States to
enter into the litigation to protect the interests of the United
States.

Dissemination or Disclosure of Information

No information or material shall be disseminated or disclosed to
the general public, the news media, or any person or
organization without prior express written approval by the HA.

Contractor's Status

It is understood that the Contractor is an independent contractor
and is not to be considered an employee of the HA, or assume
any right, privilege or duties of an employee, and shall save
harmless the HA and its employees from claims suits, actions
and costs of every description resulting from the Contractor's
activities on behalf of the HA in connection with this Agreement.

Other Contractors

HA may undertake or award other contracts for additional work
at or near the site(s) of the work under this contract. The
contractor shall fully cooperate with the other contractors and
with HA and HUD employees and shall carefully adapt
scheduling and performing the work under this contract to
accommodate the additional work, heeding any direction that
may be provided by the Contracting Officer. The contractor shall
not commit or permit any act that will interfere with the
performance of work by any other contractor or HA employee.

Liens

The Contractor is prohibited from placing a lien on HA's
property. This prohibition shall apply to all subcontractors.

Training and Employment Opportunities for Residents in
the Project Area (Section 3, HUD Act of 1968; 24 CFR 135)

(a) The work to be performed under this contract is subject to the

requirements of section 3 of the Housing and Urban
Development Act of 1968, as amended, 12 U.S.C. 1701u
(section 3). The purpose of section 3 is to ensure that
employment and other economic opportunities generated by
HUD assistance or HUD-assisted projects covered by section 3,
shall, to the greatest extent feasible, be directed to low- and very
low-income persons, particularly persons who are recipients of
HUD assistance for housing.

(b) The parties to this contract agree to comply with HUD's

regulations in 24 CFR Part 135, which implement section 3. As
evidenced by their execution of this contract, the parties to this
contract certify that they are under no contractual or other
impediment that would prevent them from complying with the
Part 135 regulations.

(c) The contractor agrees to send to each labor organization or

representative of workers with which the contractor has a
collective bargaining agreement or other understanding, if any, a
notice advising the labor organization or workers' representative
of the contractor's commitments under this section 3 clause, and
will post copies of the notice in conspicuous places at the work
site where both employees and applicants for training and
employment positions can see the notice. The notice shall
describe the section 3 preference, shall set forth minimum
number and job titles subject to hire, availability of
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apprenticeship and training positions, the qualifications for each;
and the name and location of the person(s) taking applications
for each of the positions; and the anticipated date the work shall
begin.

(d) The contractor agrees to include this section 3 clause in every
subcontract subject to compliance with regulations in 24 CFR
Part 135, and agrees to take appropriate action, as provided in
an applicable provision of the subcontract or in this section 3
clause, upon a finding that the subcontractor is in violation of the
regulations in 24 CFR Part 135. The contractor will not
subcontract with any subcontractor where the contractor has
notice or knowledge that the subcontractor has been found in
violation of the regulations in 24 CFR Part 135.

(e) The contractor will certify that any vacant employment positions,
including training positions, that are filled (1) after the contractor
is selected but before the contract is executed, and (2) with
persons other than those to whom the regulations of 24 CFR
Part 135 require employment opportunities to be directed, were
not filled to circumvent the contractor's obligations under 24 CFR
Part 135.

(f) Noncompliance with HUD's regulations in 24 CFR Part 135 may
result in sanctions, termination of this contract for default, and
debarment or suspension from future HUD assisted contracts.

22. Procurement of Recovered Materials

(a) In accordance with Section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery Act,
the Contractor shall procure items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR Part 247 that
contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of
competition. The Contractor shall procure items designated in
the EPA guidelines that contain the highest percentage of
recovered materials practicable unless the Contractor
determines that such items: (1) are not reasonably available in a
reasonable period of time; (2) fail to meet reasonable
performance standards, which shall be determined on the basis
of the guidelines of the National Institute of Standards and
Technology, if applicable to the item; or (3) are only available at
an unreasonable price.

(b) Paragraph (a) of this clause shall apply to items purchased under
this contract where: (1) the Contractor purchases in excess of
$10,000 of the item under this contract; or (2) during the
preceding Federal fiscal year, the Contractor: (i) purchased any
amount of the items for use under a contract that was funded
with Federal appropriations and was with a Federal agency or a
State agency or agency of a political subdivision of a State; and
(i) purchased a total of in excess of $10,000 of the item both
under and outside that contract.
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ATTACHMENT F

Minority Business and Section 111
Participation Commitment Form

Project Name:
Information Technology Outsourcing - RFP# RRHA-2011-22

It is the policy of Richmond Redevelopment and Housing Authority (“RRHA”) to
encourage Minority and Section 11 participation in all contracts. To implement this
policy, RRHA shall encourage Minority and Section Il participation through
subcontracting, or other methods in contracting. You must complete this form,
indicating the percentage of this Contract that will be subcontracted to Minority and
Section 111 Businesses and Section 111 Individuals.

Minority Participation:

For the purpose of this commitment, the term “Minority Business” means a business at
least 50 percent of which is owned and controlled by minority group members or, in the
case of a publicly-owned business, at least 51 percent of the stock of which is minority
owned, and the business is controlled by minority group members. For the purpose of the
preceding sentence, “Minority Group Members” are citizens of the United States who are
African-American, Hispanics, Asians, Pacific Islanders, and American Indians.

Please indicate the percentage of minority business participation for this project. This
refers to the percentage of the total dollar value of the Contract that will be subcontracted
to minority firms.

percent *

To be considered a “minority business”, the business must be so certified by the
Commonwealth of Virginia Department of Minority Business Enterprise, City of
Richmond or a federal agency that certifies business as a minority business.

Section 111 Participation:
For the purpose of this commitment, the term “Section 111" refers to Section Il
businesses and Section 111 individuals based on the definitions below:

Definitions:
Low Income Person as used above means a resident of the Richmond Metropolitan
Area at or below 80% of medium income as shown in the Income Table below.

Economic Opportunities as used above means contracts with (a) businesses owned 51%
or more by residents of Richmond metropolitan area at or below 80% of medium income
or (b) business whose full-time employees are made up of at least 30% residents of
Richmond metropolitan area at or below 80% of medium income. Such businesses are
referred to as Section I11 Business.



Income Table
This table shows 80% of median income for Richmond Metropolitan Area for the
designated number of persons in a family.

1 person 2 persons 3 persons 4 persons
$38,450 $43,950 $49450 $54,950
5 persons 6 persons 7 persons 8 persons

$59,350 $63,750 $68,150 $72,550

To be considered a “Section 111 business or Section Il individual”’; the business must
provide documentation supporting the income level of the employees and individuals.

Please indicate the percentage of Section Il participation for this project. This refers to
the percentage of the total dollar value of the Contract that will be available for Section
111 opportunities.

percent *

*RRHA will consider Minority and Section 111 participation in awarding this Contract.
RRHA reserves the right to approve or disapprove any subcontractor list or individual.

FAILURE TO COMPLETE THIS FORM MAY RESULT IN YOUR
BID/OFFEROR BEING DECLARED NON-RESPONSIVE THUS ELIMINATING
YOUR FIRM FROM CONSIDERATION FOR THIS PROJECT.

The undersigned hereby certifies that he or she has read the terms of this commitment
form and is authorized to bind the prospective bidder/offeror to the commitment herein
set forth.

Firm’s Name Name of Authorized Officer — printed

Date Name of Authorized Officer — signed
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CERTIFICATE OF NONSEGREGATED FACILITIES
(for Advertised Projects)

The Bidder certifies that he does not maintain or provide for his employees any segregated
facilities at any of his establishments, and that he does not permit his employees to perform their
services at any location under his control, where segregated facilities are maintained. He certifies
further that he will not maintain or provide for his employees any segregated facilities at any of his
establishments, and that he will not permit his employees to perform their services at any location,
under his control, where segregated facilities are maintained. The Bidder agrees that a breach of this
certification is a violation of the Equal Opportunity clause in this Contract. As used in the
certification, the term "segregated facilities" means any waiting rooms, work areas, rest rooms and
washrooms, restaurants and other eating areas, time clocks, locker rooms and other storage or
dressing areas, parking lots, drinking fountains, recreation or entertainment areas, transportation, and
housing facilities provided for employees which are segregated by explicit directive or are, in fact,
segregated on the basis of race, color, religion, or national origin, because of habit, local custom, or
otherwise. He further agrees that (except where he has obtained identical certifications from
proposed Subcontractors for specific time periods) he will obtain identical certifications from
proposed Subcontractors prior to the award of Subcontract exceeding $10,000 which are not exempt
from the provisions of the Equal Opportunity clause, and that he will retain such certifications in his
files.

Date , 20

(Name of Bidder)

Official address: By:

Title:
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ATTACHMENT H

SECTION Il
COMPLIANCE CLAUSE AND COMMITMENT FORM

The work to be performed under this Contract is subject to the requirements of
Section 3 of the Housing and Urban Development Act of 1968, as amended, 12 U.S.C.
1701u (Section 3). The purpose of Section 3 is to ensure that employment and other
economic opportunities generated by HUD assistance or HUD-assisted projects covered
by Section 3, shall, to the greatest extent feasible, be directed to low- and very low-
income persons, particularly persons who are recipients of HUD assistance for housing.

The parties to this Contract agree to comply with HUD's regulations in 24 CFR part 135,
which implement Section 3. As evidenced by their execution of this Contract, the parties
to this Contract certify that they are under no contractual or other impediment that would
prevent them from complying with the part 135 regulations.

The Contractor agrees to send to each labor organization or representative of
workers with which the Contractor has a collective bargaining agreement or other
understanding, if any, a notice advising the labor organization or workers' representative
of the Contractor's commitments under this Section 3 clause, and will post copies of
the notice in conspicuous places at the work site where both employees and applicants
for training and employment positions can see the notice. The notice shall describe the
Section 3 preference, shall set forth minimum number and job titles subject to hire,
availability of apprenticeship and training positions, the qualifications for each; and
the name and location of the person(s) taking applications for each of the positions;
and the anticipated date the work shall begin.

The Contractor agrees to include this Section 3 clause in every Subcontract subject
to compliance with regulations in 24 CFR part 135, and agrees to take appropriate action,
as provided in an applicable provision of the Subcontract or in this Section 3 clause, upon
a finding that the Subcontractor is in violation of the regulations in 24 CFR part 135. The
Contractor will not subcontract with any Subcontractor where the Contractor has notice
or knowledge that the Subcontractor has been found in violation of the regulations in 24
CFR part 135.

The Contractor will certify that any vacant employment positions, including training
positions, that are filled (1) after the Contractor is selected but before the Contract is
executed, and (2) with persons other than those to whom the regulations of 24 CFR part
135 require employment opportunities to be directed, were not filled to circumvent the
Contractor's obligations under 24 CFR part 135.

Noncompliance with HUD's regulations in 24 CFR part 135 may result in sanctions,
termination of this Contract for default, and debarment or suspension from future HUD
assisted contracts.



G. With respect to work performed in connection with Section 3 covered Indian housing
assistance, Section 7(b) of the Indian Self-Determination and Education Assistance Act
(25 U.S.C. 450¢) also applies to the work to be performed under this Contract. Section
7(b) requires that to the greatest extent feasible (i) preference and opportunities for
training and employment shall be given to Indians, and (ii) preference in the award of
contracts and subcontracts shall be given to Indian organizations and Indian-owned
Economic Enterprises. Parties to this Contract that are subject to the provisions of
Section 3 and Section 7(b) agree to comply with Section 3 to the maximum extent
feasible, but not in derogation of compliance with Section 7(b).

Definitions

Low Income Person as used above means a resident of the Richmond Metropolitan Area at or
below 80% of medium income as shown in the Income Table below.

Economic Opportunities as used above means contracts with (a) that is fifty-one percent (51%)
or more owned by Section 3 residents; (b) whose permanent, full-time employees include
persons, at least thirty percent (30%) of whom are currently Section 3 residents, or within three
years of the date of first employment with the business concern were Section 3 residents; or (c)
that provides evidence of a commitment to subcontract in excess of twenty-five percent (25%) of
the dollar award of all subcontracts to be awarded to business concerns that meet the
qualifications set forth in (a) or (b).

Applicability
This Contract plus all Subcontracts at any tier of $100,000 or more.
Reporting

The Contractor will be required to report all new hirees employed as a result of this
Contract and to determine and report whether or not any of these new hirees may be defined as
low income persons based upon the above stated definition and by employing the income table
below. For Subcontracts of $100,000 or more the Contractor will be responsible for requiring
the Subcontractor to (a) report all new hirees employed as a result of this Contract and to
determine and report whether or not any of these new hirees may be defined as low income
persons based upon the above stated definition and by employing the income table below and (b)
determine whether or not the Subcontractor may be defined as a low income person or a Section
111 Business based on the above stated definitions and income table below. These requirements
apply to any tier of Subcontractors.



INCOME TABLE

This table shows 80% of median income for Richmond Metropolitan Area for the designated
number of persons in a family.

Income Limit
Category

1 Person

2 Person

3 Person

4 Person

5 Person

6 Person

7 Person

8 Person

Very Low
(50%) Income
Limits

$24,250

$27,700

$31,200

$34,650

$37,400

$40,200

$42,950

$45,750

Extremely
Low (30%)
Income
Limits

$14,550

$16,650

$18,700

$20,800

$22,450

$24,150

$25,800

$27,450

Low (80%)
Income
Limits

$38,800

$44,350

$49,900

$55,450

$59,900

$64,300

$68,750

$73,200




SECTION 11l COMPLIANCE FORM

Contractor

Address

City, State, Zip Code

Reference Project:

Subject: Statement of compliance with Section 111 Clause

Gentlemen:

In accordance with the provisions stated herein | will make a "good faith effort™ to
provide opportunities for the training and employment to qualified low-income residents in the
area in which this project is located (Richmond Metropolitan Area). This clause and reporting
requirements will be incorporated into any lower tier contracts.

Attached is the report form to disclose the number of positions available for employment.
We will comply and seek out the low-income person for any open positions. Notices shall be
posted in conspicuous places available to employees and applicants for any open positions.

Sincerely submitted,

Typed Signature and Title

Signature

Date signed



CERTIFICATION FOR BUSINESS CONCERNS SEEKING SECTION 3
PREFERENCE IN CONTRACTING AND DEMONSTRATION OF CAPABILITY

Name of Business

Address of Business

Type of Business: ~___ Corporation ___Partnership
___Sole Proprietorship ___Joint Venture

Attached is the following documentation as evidence of status:
For Business claiming status as a Section 3 resident-owned enterprise:
___ Copy of resident lease ___Copy of receipt of public assistance
___Copy of evidence of participation ____Other evidence
in a public assistance program

For Business entity as applicable:

____Copy of Articles of Incorporation ___Certificate of Good Standing
____Assumed Business Name Certificate ___Partnership Agreement
___List of owners/stockholders and ____Corporation Annual Report
% ownership of each ____Latest Board minutes appointing
officers
___Organization chart with names and titles ____Additional documentation

and brief function statement

For Business claiming Section 3 status by subcontracting 25 percent of the dollar awarded
to Section 3 business:
___List of subcontracted Section 3 business(es) and subcontract amount

For business claiming Section 3 status, claiming at least 30 percent of their workforce are

currently Section 3 residents or were Section 3 eligible residents within 3 years of date of

first employment with the business:

___List of all current full-time employees ~___List of employee claiming Section 3 status

___PHAJ/IHA Residential lease less than 3 Other evidence of Section 3 status less than
years from day of employment 3 years from date of employment



Evidence of ability to perform successfully under the terms and conditions of the proposed
contract:

___Current financial statement

___Statement of ability to comply with public policy

___List of owned equipment

___List of all contracts for the past two years

Authorizing Name (Business) Date

Authorizing Signature (Business)

Authorizing Name Date
(attested by)

Authorizing Signature
(attested by)



ELIGIBILITY FOR PREFERENCE

A section 3 resident seeking the preference in training and employment provided by this part
shall certify, or submit evidence to the recipient contractor or subcontractor, if requested, that
the person is a Section 3 resident, as defined in Section 135.5 (An example of evidence of
eligibility for the preference is evidence of receipt of public assistance, or evidence of
participation in a public assistance program.)

Certification for Resident Seeking Section 3 Preference in Training and Employment

I, , am a legal resident of the

and meet the income eligibility guidelines for a low or very low-
income person that’s outline in the income table.

My permanent address is:

City Zip

I have attached the following documentation as evidence of my status:

____Copy of lease ___Copy of receipt of public
Assistance
___Copy of Evidence of participation ~___ Other evidence

in a public assistance program.

____Copy of W-2 or 1099 ____Other evidence

Signature

Print Name Date




INSTRUCTIONS FOR COMPLETING THE SECTION 3 OPPORTUNITIES PLAN
(SERVICE & PROFESSIONAL CONTRACTYS)
The purpose of Section 3 is to ensure that jobs and economic opportunities generated by HUD
financial assistance for housing and community development programs shall be directed to low
and very low income persons, particularly those who are recipients of government assistance for
housing and business concerns which provide economic opportunities to low and very low
income persons.

The Section 3 Opportunities Plan is to be completed for service and professional contracts. There
are four (4) ways in which Section 3 requirements can be fulfilled. They are listed in order of
preference:

1. Subcontract or joint venture with a resident owned business. The business must
be 51% more owned by Richmond Redevelopment and Housing Authority public
housing residents, or subcontractor/joint venture with a business that employs full-time,
30% or more, or low and very low income individuals within the Metropolitan area of the
City of Richmond, or

2. Direct hiring of the Richmond Redevelopment and Housing Authority’s public housing
residents, individuals participating in the Richmond Redevelopment and Housing
Authority programs, and/or low and very low-income neighborhood residents, or

3. Incur the cost of providing skilled training for residents in an amount commensurate with
the sliding scale. Such training shall be determined after consultation with the Section 3
Coordinator.

4, Contribute to the resident educational fund in an amount commensurate with the sliding
scale included in the Section 3 Conditions.

If a prime contractor is unable to satisfy the resident hiring requirements per the above, the
requirements may be satisfied through any subcontractors that may be involved in the project.



ATTACHMENT I

Statement of Offeror’s Qualifications



STATEMENT OF OFFEROR’S QUALIFICATIONS

All questions must be answered and the data given must be clear and comprehensive.
This statement must be notarized. If necessary, questions may be answered on separate
attached sheets. The Offeror may submit any additional information they desire.

1. Name of Offeror.

2. Permanent main office address, including City, State, Zip Code, Phone Number
and Fax Number.

3. When organized?
4, If incorporated, where incorporated?
5. How many years have you been engaged in business under your present firm or

trade name?

6. Contracts on hand: (Schedule these, showing gross amount of each contract and
the appropriate anticipated dates of completion). See attached

7. General character of work performed by your company.

8. Have you ever failed to complete any work awarded to you? If so, where and
why?

9. Have you ever defaulted on a contract? If so, where and why?

10. List the more important contracts recently completed by you, stating approximate
gross cost for each, and the month and year completed.

11. List your major equipment available for the performance of this Contract.

12. Describe your experience in work similar in nature to this project.



13.

14.

15.

16.

List the background and experience of the principal members of your organization
including the officers.

You are required, upon request, to fill out a detailed financial statement and
furnish any other information that may be required by Richmond Redevelopment
and Housing Authority (“RRHA”). Do you agree to provide such information
upon request?

Have you ever been a party to or otherwise involved in any action or legal
proceedings involving matters related to allegations of discrimination based on
race, color, nationality, sex, or religion? If so, give full details.

Have you ever been accused of discrimination based upon race, color, nationality,
sex, or religion in any action or legal proceeding, including any proceeding
related to any Federal Agency?. If so, give full details.

The undersigned hereby authorizes and requests any person, firm or corporation
to furnish any information requested by RRHA in verification of the recitals
comprising this Statement of Offeror’s Qualifications.

Dated at this day of , 20

By:

Title:

State of )

County of )

, being duly sworn, deposes and says he is




(Title)
of and that the answers
to the

(Name of Organization)
foregoing questions and all statements therein contained are true and correct.

Subscribed and sworn before me this day of , 20

My Commission Expires




ATTACHMENT J

Non-Collusive Affidavit



NON-COLLUSIVE AFFIDAVIT
For Advertised Bids

State of )
County of )
, being first
duly sworn, deposes and says that:
Q) Heis
(Owner, Partner, Officer, Representative or Agent)
of , the Bidder that has submitted
the attached bid;

2 Heisfully informed respecting the preparation and contents of the attached bid and
of all pertinent circumstances respecting such bid;

©)] Such bid is genuine and is not a collusive or sham bid;

4 Neither the said Bidder nor any of its officers, partners, owners, agents,
representatives, employees or partiesin interest, including this affidavit, hasin any way colluded,
conspired, connived, or agreed, directly or indirectly with any other bidder, firm or person to submit
acollusive or sham bid in connection with the contract for which the attached bid has been submitted
or to refrain from bidding in connection with such contract, or has in any manner, directly or
indirectly, sought by unlawful agreement or collusion or communication or conference with any
other bidder, firm or person to fix the price or prices in the bid price or the bid price of any other
bidder, or to secure through any collusion, conspiracy, connivance or unlawful agreement any
advantage against the Richmond Redevel opment and Housing Authority or any person interested in
the proposed contract; and

(5) The price or pricesin the attached bid are fair and proper and are not tainted by any
collusion, conspiracy, connivance or unlawful agreement on the part of the Bidder or any of its
agents, representatives, owners, employees, or parties in interest, including this affiant.

(Name)

(Title)
Subscribed and sworn to before me
this day of , 20

My Commission Expires




ATTACHMENT 1
Third Party Software

Go to RRHA Website www.RRHA.com

Business Career Opportunities — click more information

Procurement and Solicitation



ATTACHMENT 2
Project Portfolio

Go to RRHA Website www.RRHA.com

Business Career Opportunities — click more information

Procurement and Solicitation
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