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SECTION #1: RESPONSE SUBMITTAL SHEETtc "SECTION #1\: RESPONSE SUBMITTAL SHEET"
The undersigned has carefully examined all instructions and specifications and hereby proposes to furnish the services described herein, in accordance with the RFP instructions and specifications. (Note: Signature must be in ink and must be that of an individual authorized to act in such capacity for the firm represented.)

1.1
Respondent has responded to all items in Section # 5, ‘Required Responses’. ___________(Initial)





1.2       
A ‘Letter-of-Intent-to-Respond’ has been submitted on or before August 6, 2008, 


3 p.m. PDT, as required in order to qualify for participation. Initial___________.
1.3
The response to this RFP has been prepared independently, without consultation, communication or agreement with others for the purpose of restricting competition._____________(Initial)

1.4
In preparing this RFP, respondent has not been assisted by any current or former employee of the State of Washington whose duties relate to this bid and who was assisting in other than his or her official capacity.  Neither does such a person or any member of his or her immediate family have any financial interest in the outcome of this RFP. ____________(Initial)

1.5
Vendor understands that firms under consideration may be invited to interview on the CWU Ellensburg campus or via conference call. All costs associated with onsite interviews will be the responsibility of the vendor. _______________ (Initial)
1.6
Respondent agrees that any resulting contract will be subject to the terms and conditions of this solicitation including Appendix A.                  (Initial)

1.7
Respondent agrees to make purchases available to other WIPHE members per terms and conditions of Appendix B of this solicitation. (Firms will not be penalized for a ‘no’ answer to this section).  (Initial yes or no) Yes_____ No_____

1.8
Four complete copies of the RFP response are included. (original and three copies).                   ______________(Initial)

SUBMITTALS:

1.



  Completed and signed Response Submittal Sheet.


2.  Four complete copies (one original, three copies) of responses to ‘Section #5: Required Responses’.

Any official correspondence related to this Request for Proposal solicitation shall be directed to the owner, Central Washington University, Purchasing Office, Attn: Jan Roan, 400 E. University Way; MS 7480; Ellensburg, WA 98926-7480; and to the Respondent as noted below:

_____________________________________________________________________
Name and Title of Signing Officer (print)

_____________________________________________________________________
Company Name and Address

________________
     ___________________  
___________________________

Telephone

     Fax Number

EMail Address

___________________________
_____________________________
Tax ID Number


WA State Business License Number


         

_________________________________
________________________  

Signature




Date



   

SECTION #2: GENERAL INFORMATIONtc "SECTION #2\: GENERAL INFORMATION"
Note: A copy of this RFP document may be downloaded from our Internet site:

http://www.cwu.edu/~purchase/rfp.html. 
2.1 Purpose of Proposaltc "2.1 Purpose of Proposal " \l 2: It is the intent of Central Washington University (the University, CWU, Central) seeks to contract for Information Technology (IT) Audit Services on an annual basis. The University recognizes that information technology audits may from time to time require expertise in addition to what is available from its internal audit staff and, therefore, wishes to retain on an as-needed basis IT audit professionals with specific technical skill sets to work in concert with the University’s Internal Audit Office to complete selected IT audit projects. It is estimated that approximately 150 - 200 hours of external assistance each fiscal year will be required of the selected firm to jointly design and implement the annual IT audits. 
2.2 Backgroundtc "2.2 Background " \l 2: Central Washington University (CWU) is one of six State-funded four-year institutions of higher education, and is located in the central part of the state in the city of Ellensburg. The University operates on a September to June academic year (quarter system), with a six and nine week Summer Session. The University is approximately 130 miles east of Seattle, 200 miles west of Spokane, and an hour’s drive to Snoqualmie Pass.

There are approximately 9,000 full time equivalent students (FTES) attending the University, and an additional 2,000 students that attend one of six University Centers located in Lynnwood, Moses Lake, Seattle, Steilacoom, Wenatchee, and Yakima. Further information about the University may be found at the following Website: http://www.cwu.edu.

2.3 Evaluation Processtc \l2 "2.3 Evaluation Process: The University will award a contract based on price and the responses required in Section #5: Required Responses. Vendors under consideration may be invited to interview on the CWU Ellensburg campus or via conference call. All costs associated with onsite interviews will be the responsibility of the vendor. Points earned by firms prior to an onsite demonstration may be adjusted based on the information presented.
2.4 Term of Contract/Fundingtc "2.4 Term of Contract/Funding" \l 2: The initial term of contract will be one year with funding of $20,000 secured for the first year. The resulting contract will include options to renew for the next consecutive two years at the agreement of both parties.

2.5 Form of Contracttc "2.5 Form of Contract " \l 2: Appendix A contains language expected to become part of any awarded contract and is included in this RFP document merely for your information and consideration.  

2.6 University Parkingtc "2.6 University Parking " \l 2: Enclosed for your information is a University map on which you will see the CWU Parking/Information Kiosk. Visitors to campus should stop at the Kiosk for directions and parking information. The University is not responsible for parking infractions/violations incurred by visitors.

2.7 WA State Business License Requirementtc "2.7 WA State Business License Requirement " \l 2: Business enterprises, whether an individual, partnership or corporation, must obtain a Washington business license in order to do business in Washington State. Application information may be obtained from the Department of Licensing’s Internet site:  GOTOBUTTON BM_1_ http://www.wa.gov/dol/bpd/buslic.htm.
2.8 Confidentialitytc \l2 "2.8 Confidentiality: All information specifically requested in this RFP is subject to Public Disclosure and available after contract execution.  Providers may request that specific additional portions of their submittals be considered exempted from disclosure pursuant to WAC 236-48-123; however, the University makes no assurances that such materials will be held in confidence after contract execution if they are not deemed qualified for exemption by the University. Any submittals that are a determining factor in award of a contract will be subject to disclosure.
2.9 Other Institutions Eligible for Purchasetc \l2 "2.9 Other Institutions Eligible for Purchase: This solicitation is being issued by Central Washington University (The Lead Institution) pursuant to the Interlocal Cooperative Act, RCW 39.34.  This solicitation offers the bidder an opportunity to make any resulting contract available to members of the Washington Institutions of Public Higher Education (WIPHE).  Appendix B contains information about the WIPHE cooperative membership and the terms and conditions of such arrangements. There are no WIPHE members committed to participate in this bid, but potential participants are identified in Appendix B.
2.10 OFM Approvaltc "2.10 OFM Approval " \l 2: Any contract awarded as a result of this solicitation is subject to a review/approval process required by the State of Washington Office of Financial Management. The contract may start on the tenth working day after the date of filing, or any date thereafter, subject to approval. In the event that OFM fails to approve the contract, the contract shall be null and void.
SECTION #3: GENERAL INSTRUCTIONStc "SECTION #3\: GENERAL INSTRUCTIONS"
3.1 Applicable Dates tc "3.1 Applicable Dates " \l 2: 

Request for Proposal Issued

 

July 24, 2008
Letter-of-Intent Due (see section 3.3)


August 6, 2008, 3 P.M. PDT
Questions due
(see section 3.12)


August 6, 2008, 3 P.M. PDT
Responses to Questions Provided


August 8, 2008
Proposals Due





August 15, 2008, 3 P.M. PDT
Interviews (On-Campus or Conference Call)

August 27 – September 10, 2008

Tentative Award/Contract



September 15 - 19, 2008

Completion of FY2009 Audit Plan


June, 2009

The University reserves the right to revise this schedule.

3.2 Amendments to Specificationstc "3.2 Amendments to Specifications " \l 2: Any amendment(s) to or error(s) in the specifications called to the attention of the University will be added to or corrected and furnished to all those holding specifications.

3.3 Letter of Intent-to-Respondtc \l2 "3.3 Letter of Intent-to-Respond: Vendors wishing to participate in this RFP process must provide a written Letter-of-Intent-to-Respond. Letters must be received by the date provided in the schedule found in section 3.1 of this RFP. The letter should state the intent of the vendor to participate in the process, and should also include the name, complete address, phone number, and fax number/email address of a designated individual to whom any correspondence and/or addendums should be sent. Fax the letter to the Purchasing Office at (509) 963-2871 (email will not be accepted). Failure to provide this will be considered a material irregularity and deemed reason for rejecting proposals.
3.4 Preparation of Responsestc "3.4 Preparation of Responses " \l 2: Responses must be prepared on University forms where provided and standard 8.5" x 11" paper for additional submittals. The response should be stapled or bound. Tabs to separate and identify portions of your response are encouraged. The respondent's name must appear on each page. Answers to the 'Required Responses’ must be formatted to correspond numerically to the requirements listed in Section #5.

3.5 Cost of Preparationtc "3.5 Cost of Preparation " \l 2: The University will not pay respondent costs associated with preparing or presenting any response to this request.

3.6 Number of Copiestc "3.6 Number of Copies " \l 2: Four (4) identical, complete copies of the response must be submitted prior to the time and date stated in section 3.1 (Applicable Dates). All materials become the property of the University upon receipt in the Purchasing Office.

3.7 Multiple Responsestc "3.7 Multiple Responses " \l 2: Respondents who wish to submit more than one proposal may do so, provided that each proposal stands alone and independently complies with the instructions, conditions and specifications of the request. If multiple responses are submitted, the University reserves the right to select the proposal most advantageous to the University.

3.8 Proprietary Informationtc "3.8 Proprietary Information " \l 2: Any information contained in the RFP response that is proprietary must be clearly designated.  Marking of the entire response as proprietary will neither be accepted nor honored. The University cannot guarantee that all such material noted remains proprietary, particularly if it becomes a significant consideration in contract award.  Information will be kept confidential only to the extent allowed by Public Disclosure Law.

3.9 Questions and Communication via Designated Contacttc "3.9 Questions and Communication via Designated Contact " \l 2 All communications and/or questions in regard to this request must be in writing. Questions must be submitted by the date indicated in section 3.1. Respondents are encouraged to either fax questions to the Purchasing Office at (509) 963-2871. If mailed, the address is as follows: Central Washington University, Purchasing Office, Attn: Jan Roan, 400 E University Way, M/S 7480, Ellensburg WA 98926-7480. In any case, please reference the RFP number found on the cover page of this solicitation.

Under no circumstances should respondents contact University personnel outside of the opportunity provided herein.
3.10 Submitting Responsestc "3.10 Submitting Responses " \l 2:  All responses must be sealed in an opaque box or envelope with the name and address of the respondent appearing on the outside of the box or envelope.  The outside lower left‑hand corner must state the title of this solicitation, RFP reference number, and the opening date. 

Respondents must submit the four (4) copies of their response to the Central Washington University Purchasing Office. Whether mailed or hand delivered, the response must arrive at the Purchasing Office no later than the date and local Ellensburg time identified in section 3.1 (Applicable Dates) of these instructions.  Late responses will not be reviewed. The method of delivery will be at the discretion of the respondent and will be at the respondent’s sole risk to assure delivery at the designated office. Generally, UPS and Federal Express deliver daily to the Purchasing Office; currently DHL is not delivering to Ellensburg. The University does not take responsibility for any problems in the mail or delivery services, either within or outside the University. Receipt by any other office or mailroom is not equivalent to receipt by the Purchasing Office.

If delivery is by mail the address is:


Central Washington University


Purchasing Office


M/S 7480


400 E University Way.


Ellensburg WA 98926-7480

If hand-delivered, the physical location is:

Central Washington University


Purchasing Office


Mitchell Hall, 2nd Floor


Ellensburg WA 98926-7480

3.11 Late Responsestc "3.11 Late Responses " \l 2: Any response received after the date and hour specified will not be reviewed.

3.12 Clarification of Responsestc "3.12 Clarification of Responses " \l 2: As part of the evaluation process, respondents may be asked to clarify specific points in their response. However, under no circumstances will respondents be allowed to make any changes to their responses after the deadline for submission.
3.13 Reserved Rightstc "3.13 Reserved Rights " \l 2: 

Subject to the provisions of Chapter 69, Laws of 1996 (SSB 6572), the state reserves the right to: 

1. Waive any informality as per WAC 236-48-124.

2. Reject any or all Proposals, or portions thereof.  WAC 236-48-094 allows the state to "accept any portion of the items proposed" unless the bidder stipulates all or nothing on the Proposal.

3. Reissue an IFB, RFQ, or RFP, or negotiate under provisions outlined under RCW 43.19.1911.

4. Award on an all or none basis taking into consideration reduction in administrative costs as well as unit Proposal prices.

3.14 Minority and Women's Business Participationtc "3.14 Minority and Women's Business Participation " \l 2: 

The following voluntary numerical MWBE participation goals have been established for this bid:
Minority Business Enterprises (MBE’s):10% 
Woman’s Business Enterprises (WBE’s):10%.
These goals are voluntary, but achievement of the goals is encouraged.  However, unless required by federal statutes, regulations, grants, or contract terms referenced in the contract documents, no preference will be included in the evaluation of bids/proposals, no minimum level of MWBE participation will be required as a condition for receiving an award or completion of the contract work, and bids/proposals will not be rejected or considered non-responsive if they do not include MWBE participation.  Bidders may contact OMWBE at 360-753-9693 to obtain information on certified firms for potential subcontracting arrangements.

SECTION #4: SCOPE OF WORK/SPECIFICATIONStc "SECTION #4\: SCOPE OF WORK/SPECIFICATIONS"
4.1 Objectives: 
The University intends that this proposal will meet the following objectives:

· Completion of IT audit projects as selected by the Director of Internal Audit and jointly implemented by the firm and the staff of Internal Audit. The University reserves the right to select limited scope reviews to be performed annually based on the annual audit plan, system upgrades, and availability of resources and staffing.
· Communication of the results of procedures plus alternative solutions to issues and workable recommendations to management in concert with the Office of Internal Audit.  Procedures might include, but are not limited to, reviews of:

· Management controls related to:
· systems development 
· programmers’ access to live/personal data

· production controls

· back up procedures

· reconciliations between systems
· programming 

· data resources 

· security including business continuity and disaster recovery planning

· operations

· quality assurance 

· Application controls related to

· Access
· user access to data, approval process, implementation and access removal

· segregation of duties
· input 
· passwords
· communication including internet and local area networks

· processing 

· database 

· output

· change management 

·     Network Security 
· Network Devices – Access, Configuration, Scanning for vulnerabilities, etc.

· Servers
· Network traffic
· Connectivity

·     System effectiveness and efficiency
·     Risks and internal controls
· Communication of the firm's conclusions, sometimes called a management letter, regarding any existing weaknesses in information technology and other matters that may come to their attention, together with any recommendations for corrections or improvements to management in concert with Internal Audit. 

· IT risk assessments that include, at a minimum, the information systems audit objectives of asset safeguarding, data integrity, network security, system effectiveness, and system efficiency.  IT risk assessments are viewed as a tool for the Office of Internal Audit and the selected firm to assure that IT audit risks are appropriately addressed. They serve as a basis for development of the IT portions of the Audit Plan for the University.  It is expected that not all projects identified in a risk assessment will be completed in a specific fiscal year but will be phased over an extended period of time. 
4.2 Information Systems Environment: 
The following information is intended only to provide guidance for preparation of a proposal and is not inclusive of all hardware, systems, or software at Central Washington University.

The information technology environment at Central Washington University includes some services and systems that are centrally managed, and a minority of systems that are managed by user departments. Resource allocations and project priorities are primarily coordinated by two separate groups, which ultimately report and are accountable to the Information Technology Steering Committee.
These groups are: 

· University Information Technology Advisory Committee (UITAC):

The UITAC provides guidance and direction for IT infrastructure investments, and helps to set priorities for major IT projects and initiatives. The committee chair reports to the Senior VP for Academic Affairs, and the committee has membership from all academic areas and numerous administrative areas on the campus. The focus of this committee is primarily toward hardware and infrastructure guidance such as network priorities, system upgrades and expansions, etc. 
· University System Governance Committee (USGC):

The USGC grew from the need to have a centralized committee oversee priorities and guidance regarding the University's Enterprise Information System (EIS). This committee is now reaching beyond the PeopleSoft environment to review and set priorities for all major applications used on campus, to assure consistency, and to promote integration to assure that software initiatives at CWU are inline with overall IT goals and visions. 
Network Services: The core of the Ellensburg campus backbone data network, which ties together over 60 network-served academic, administrative, and residence hall buildings, has been upgraded to 100 mbps with core buildings upgraded to Gigabit Ethernet. Branch campuses throughout the state have access to Ellensburg facilities and the Internet through a wide intranet that connects to the Washington State K-20 network.

The central computer facility in its own building houses over 100 smaller servers providing a variety of central services as well as application specific services. In 2003, this facility was upgraded with its own generator power backup system, and in 2005/2006 a major upgrade of the facility's AC capacity was completed. Individual departments operate several additional servers dedicated to specific work groups. This facility is limited on power and space, and a replacement facility or major expansion to this facility is anticipated within 5-6 years. The department IT staff includes approximately 80 IT professionals dedicated to development, administrative applications, server maintenance, networking, telecommunications and computer support services.

Client Services: Client Services is responsible for desktop related systems and software at CWU. Prior to fiscal year (FY) 05/FY06 the majority of desktop computers at CWU were beyond their normal life expectancy with 50% of the systems being 6 years old or older. In FY05, all Apple systems were upgraded to be compatible with OS-10, and in FY06 CWU implemented a perpetual program to replace all old computers across the campus. By the end of FY07, the oldest computers at CWU will be no older then 4 years old. In addition, a joint Student Technology Fee and ITS Department program fund will replace 125-130 student lab computers annually, resulting in a 4 year life cycle.   

Telecommunication Services: Telecommunication systems servicing CWU include 4 Nortel PBX's, (one Option 81C supporting CWU-Ellensburg's campus and 3 Option 11C's supporting CWU-SeaTac, CWU-Lynnwood and CWU-Yakima campuses). The 4 PBX's, telephone switches, are networked together through the K-20 T1 data network, utilizing IP technology, providing the campuses with easy access and no long distance dialing between them. ITS-Telecom provides centralized voice mail to these CWU campuses through an Avaya/Octel Aria 250 and desktop access to Voice Mail through an associated application called Visual Messenger. Features provided to customers include; digital, analog and IP services, ANI, CLID, E-911 location, long distance services and cell phone equipment and plans. VoIP is a technology in use by CWU and increasing its applications. VoIP through Nortel line side internet gateway cards provide transparent telephony dialing and features to CWU departments and staff located at CWU remote sites.

Enterprise Applications and Database Services: Over the past several years, CWU has gradually converted our administrative systems to our PeopleSoft environment. In late 2004, CWU completed the final leg of the major implementation activities with the successful conversion to the PeopleSoft Student Administration Module. Numerous other applications are supported, and where possible, initiatives are being executed or planned for integration into the central EIS environment.  This is a continual process which will occur over the next several years. In FY06 the Financial Management application was upgraded to version 8.8, and a major upgrade to the Human Resource Student Administration (HRSA) portion was completed in late 2007.  

CWU has standardized on Oracle databases wherever possible. PeopleSoft applications are layered on top of Oracle databases for all major functionality in Student Administration (including Student Records, Admissions and Recruiting, Student Financials, Financial Aid and Academic Progress), Human Resources (Employee Records and Payroll), and Financials (Billing, Payable, General Ledger, Asset Management, Purchasing). Additional Oracle databases are used for applications servicing Scheduling, Parking, Student Housing, and Alumni Development. Non-Oracle legacy applications remain in use for Loan Management, Budget Planning and Administration and Position Management, but several of these are scheduled for replacement/upgrades over the next several years. In FY07, CWU upgraded to Oracle 10g.   
Academic Computing: Central Washington University's academic computing infrastructure focuses in a couple of major areas. These include 1) the delivery of online courses and instruction via the Enterprise Blackboard Course Management System (CMS). This tool is used to deliver entire courses online, but is primarily used to provide online components to traditionally conducted courses; and 2) operation and management of distance education facilities on campus and at the University Centers. Numerous new distance education facilities were implemented between FY04 and FY05 as part of major upgrades to facilities at our University Centers. 
4.3 Critical Business Processes:
The computer and network infrastructure provides centralized services critical to the University’s business including: 

· Instructional computing
· Administrative information systems (PeopleSoft) to support the functions of the University’s administration including student records, payroll, and accounting
· Connection Card ID system for identification, access control and other functions

· Worldwide Web presence (extranet) and the campus portal (intranet)

· Centralized electronic mail gateway
· On-line applications to support the academic mission

· Wireless and VPN services

· Desktop and laptop support tools 

· Redundant testing environment for critical systems

· Hosting services 

· Collocation services 

· Centralized backups

4.4 Staffing:
The Director of Internal Audit intends that this project will be a cooperative effort of the Office of Internal Audit and the firm. All work performed by the firm, as a part of this proposal, shall be conducted in concert with the Office of Internal Audit. The staff of the Office of Internal Audit will work in cooperation with the firm to achieve the objectives of this proposal.  

4.5 Audit Tools:
It is anticipated that computerized audit tools may be used in the analysis of security for certain platforms and systems; however, such tools will not be used without the specific approval of the Director of Internal Audit and the Assistant Vice  President for Information Technology or his representative. For the duration of this agreement, both parties shall be granted access to any computerized audit tools used by the other in the development and/or completion of audit procedures. Access will be granted only for purposes directly associated with a specific audit. When licensing restrictions require, access may be limited to observation of procedures. 
4.6 Audit Work Papers and Reports:
Reports, work papers, memos, emails and any other documents (all correspondence) generated as the result of this audit service and related to the completion of this project shall be retained by the firm for a minimum of three (3) years from the date of the firm's report, unless the firm is notified otherwise in writing by the University. All correspondence will be provided to the Office of Internal Audit prior to issuance of formal reports or management letters.  All reports and management letters will be issued in the format of the Office of Internal Audit and will normally be jointly signed by the Director of the Office of Internal Audit and a designated representative of the firm.

SECTION #5: REQUIRED RESPONSES
tc "SECTION #5\: REQUIRED RESPONSES"
Note: Failure to respond to all items in this section may be deemed sufficient reason to disregard any response. Please format your response to correspond numerically with the items listed below.

5.1
Identify all fees and expenses that would apply if you are selected for this project. The fees may be proposed as a fixed fee, hourly charges based on services rendered, or a combination of these. Please describe the components of any fees and state the hourly rates. All travel and per diem costs must be included in fees proposed. (20 points possible)
5.2
Describe the proposing organization including size, length of time providing audit services, areas of specialization and expertise, client base, and any other pertinent information in such a manner that the evaluation committee may reasonably formulate a determination about the stability and strengths of the proposing organization. Include the qualifications and experience of the firm’s principals. (10 points possible)

5.3
Each proposal must include a list of five firms or organizations as references, for which your firm has provided IT audit services during the past five years. In addition to the name of the firm or organization, include the name of a contact person who worked directly with your firm, and a phone number, fax number, and email address for each individual. Note: Higher Education references are preferred. (25 points possible)
5.4
In addition to the five references requested in the previous section, provide a summary listing of your firm’s experience with similar IT projects. Explain the level of experience of the firm in developing and performing information technology audit procedures and/or tests for educational institutions or other clients with a similar environment. (15 points possible)
5.5
List the resources available from your firm to be utilized in assisting Central Washington University in attaining the RFP objectives. (5 points possible)
5.6
Include resumes of all personnel anticipated to be assigned to the project, including the partner-in-charge, indicating his/her experience relevant to information technology auditing. (15 points possible)
5.7
Describe in detail how your company would approach, execute and deliver information and materials in order to meet the project objectives. (35 points possible)
 SECTION #6: PROPOSAL AWARD CRITERIAtc "SECTION #6\: PROPOSAL AWARD CRITERIA"
6.1 Award Criteriatc "6.1 Award Criteria " \l 2: WAC 236-48-093: A contract shall be awarded to the most responsible and responsive vendor based upon, but not limited to, the following criteria where applicable and only that which can be reasonably determined as evidenced by required RFP responses:

*
The price and the effect of term discounts (not less than thirty calendar days after receipt of goods or correct invoice, whichever is later). Life cycle costs will be considered for products offered. 

*
The quality of the service proposed to be supplied, its conformity with specifications, and compatibility with the goals of the University.

*
The ability, capacity and skill of the respondent to perform the contract or provide the services required.

*
The character, integrity, reputation, judgment, experience and efficiency of the respondent.

*
Whether the respondent can perform the contract within the time specified.

*
The quality of performance on previous contracts for purchased goods or services.

*
The previous and existing compliance by the respondent with the laws relating to the contract for purchased goods or services.

*
Servicing resources, capability and capacity.

*
Uniformity or interchangeability, and upgradability of parts and accessories.

*
Warranty.

*
Delivery time.

6.2 Scoring Responsestc "6.2 Scoring Responses " \l 2: Responses will be scored on a point basis with a total of 125 points possible. Cost will be scored using a ‘declining percentage based on low cost’ method:  Low cost will receive 20 points; costs other than low will receive the number of points equal to the percentage relationship to low.

Percentages assigned to categories of questions are:

Cost: 



16% (question 5.1) 

Qualifications/Experience:
84% 

6.3 Interviewstc "6.3 Interviews " \l 2: Following evaluation of the written proposals, finalist(s) may be invited to interview either on the CWU Ellensburg campus or via conference call. Points earned by vendors prior to the interviews may be adjusted based on the information presented. All costs associated with interviews will be the respondent’s responsibility.
6.4 OFM Approvaltc "6.4 OFM Approval " \l 2: Any contract awarded as a result of this solicitation is subject to a review/approval process required by the State of Washington Office of Financial Management. The contract may start on the tenth working day after the date of filing, or any date thereafter, subject to approval. In the event that OFM fails to approve the contract, the contract shall be null and void.

CENTRAL WASHINGTON UNIVERSITY
INFORMATION TECHNOLOGY 
AUDIT SERVICES
REQUEST FOR PROPOSAL 08-016
APPENDIX   A
STANDARD AGREEMENT
CENTRAL WASHINGTON UNIVERSITY 
Ellensburg. Washington 98926
STANDARD AGREEMENT


INSTRUCTIONS:  1. Must be executed before contractor's services are allowed to commence.  2. To be prepared by the CWU department requesting services.  3. This form is used for all personal services over $50.00 and for purchased services over $500.00 and must be approved by the director of Business Services and Contracts at least one month prior to the effective date.  4. Obtain signature of contractor on two originals. Leave CWU signature blank.  5. Return both originals with an accompanying requisition to the director of Business Services and Contracts for processing.


This AGREEMENT, made and entered into this (Add date) the day of (Add Date), at Ellensburg, County of Kittitas, State of Washington, by and between the State of Washington, Central Washington University, hereinafter referred to as the University, and

(Add name, address)
hereinafter referred to as the Contractor, in the manner following:

WITNESSETH:

1. The Contractor agrees to furnish the University materials and services described as follows: 


2. Services to commence: (add date). Services to be completed: (add date). 

3. In consideration of receipt of services described, the University agrees to pay the        , only after said materials and/or services have been received, and within thirty days of receipt of a properly-detailed and itemized invoice signed by the Contractor.

4. All of the Contractor's travel and per diem expenses shall be the Contractor's sole responsibility. Payment to the Contractor by the University shall not include an additional amount for this purpose. The Contractor hereby agrees that personal travel and per diem expenses (if any) are included in the total compensation as described in Article 3.

5. The Contract Administrator for the University shall be:  (add name, address, phone) 

6. The Contractor agrees to indemnify, defend and save harmless the State of Washington, the University, its Board of Trustees, officers, agents and employees from any and all claims and losses accruing or resulting to any person, firm or corporation who may be injured or damaged by the Contractor in the performance of this contract. The Contractor shall provide necessary worker's compensation insurance at Contractor's own cost and expense.

7. The parties agree that the Contractor, and any agents and employees of the Contractor, in the performance of this agreement, shall act in an independent capacity and not as officers or employees or agents of the University or the State of Washington.

8. The University may terminate this agreement and be relieved of the payment of any consideration to Contractor should Contractor fail to perform as required by this agreement. In the event of such termination the University may proceed with the work in any manner deemed proper by the University. The cost to the University shall be deducted from any sum due the Contractor under this agreement.

9. This agreement is not assignable by the Contractor either in whole or in part.

10. Time is of the essence of each and all of the provisions of this agreement and shall extend to and be binding upon and inure to the benefit of the heirs, executors, administrators, successors, and assigns of the respective parties.

11. It is mutually understood and agreed that no alteration or variation of the terms of this contract shall be valid unless made in writing and signed by the parties, and that no oral understandings or agreements not incor​porated herein, and no alterations or variations of the terms hereof unless made in writing between the parties shall be binding on any of the parties.

12. The University may require, and request in writing, that the Contractor provide the University with a certificate, binder, or policy of liability insurance acceptable to the University in an amount(s) to be specified by the Univer​sity. Should the University require such liability insurance to be provided, the Contractor agrees to provide same prior to commencing performance of this contract. Copies of the University's written request and the insurance documents provided by the Contractor shall be attached hereto and made a part hereof.

13. Both parties agree that in fulfilling the terms and conditions of this agreement that neither shall discriminate on the basis of race, creed, color, national origin, age, sex, marital status, or the presence of a physical, sensory, or mental handicap.

14. All obligations of the parties under the terms of this agreement as of the date of termination shall survive such termination.

15. Should any term or condition of this agreement or application thereof to any person or circumstance be held in​valid, such invalidity shall not affect other terms, conditions, or applications of the agreement which can be given effect without the invalid term, condition or application; to this end the terms and conditions of this agree​ment are declared severable.

16. No delay or failure of either party in exercising any right hereunder, and no partial or single exercise thereof, shall be deemed to constitute a waiver of such right or any other right hereunder.

17. This agreement shall be construed and enforced in accordance with, and shall be governed by, the laws of the State of Washington. In the event of commencement of suit, venue may be laid in Kittitas County, State of Washington, the principal place of business of Central Washington University.

18. The parties acknowledge that they have read and understand this agreement including any supplements or at​tachments thereto, and do agree thereto in every particular. The parties further agree that this agreement con​stitutes the entire agreement between all parties and supersedes all communications written or oral heretofore related to the subject matter of this agreement.

This AGREEMENT has been executed by and on behalf of the parties hereto the day and year first above written.

   

CONTINUED ON ______ SHEETS, (EACH BEARING NAME OF CONTRACTOR)

Approved as to form only, Kenneth 0. Eikenberry, Attorney General, by Teresa Kulik, Assistant Attorney General, November 5, 1987.

Distribution by Business Office: Original, Business Services and Contracts; Original, Contractor; Copy, Accounts Payable/Receivable; Copy, Department. CWU-BSC001 (REV 12/87)
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APPENDIX   B

TERMS AND CONDITIONS OF ANY SUBSEQUENT AGREEMENT WITH OTHER WASHINGTON INSTITUTIONS OF PUBLIC HIGHER EDUCATION (WIPHE) COOPERATIVE MEMBERS

Appendix B:  Terms and Conditions Specific to Washington Institutions of Public Higher Education Cooperative Purchasing

1. Definitions:

WIPHE:  Washington Institutions of Public Higher Education who are signatories to the Interlocal Agreement for Cooperative Purchasing.

Lead Institution:  The WIPHE member that has volunteered to conduct the solicitation/negotiation process on behalf of the WIPHE members. 

Committed Participants:  Those WIPHE members who respond affirmatively to the Lead Institution's request for participation, and whose estimated purchase volume will be included in the solicitation/negotiation documents.

Potential Participants:  All other WIPHE member institutions who are not Committed Participants.  Potential Participants may choose to use any contract awarded, provided the contractor will accept their participation.

2.   No Exclusivity Implied: This bid provides no exclusive arrangements for obtaining product or services by any WIPHE Institution who has  not specifically been identified as committed participants. Potential Participants may purchase any product or services in this bid  through their own processes for competitive procurement or via other cooperative purchasing arrangements at their disposal. 

3. Contract Administration: This contract shall be administered by the Lead  Institution,  the Committed Participants, and any other Potential Participant who subsequently use a resulting agreement,  in the following manner:

A.
The terms and conditions contained in their entirety in any contract which results through the Lead Institution’s solicitation may not be altered except as provided herein, or, unless approved in writing by the Lead Agency’s Purchasing Manager.

B.
WIPHE Institutions may at their sole option, individually negotiate only operational provisions specific to the needs of their Institution. These would include agreed arrangements for such operational provisions as delivery, installation, service, and invoicing processes.  Such negotiated changes shall not be binding on any other Institution. These changes may, however, bind the bidder to providing similar arrangements to the other Institutions pursuant to any Best Customer provisions of a contract.  

C.
WIPHE Institutions shall individually be responsible for their obligations to the awarded contractor pursuant to any purchase associated with this agreement. Likewise, the Vendor shall be responsible for their obligations to the WIPHE Institutions pursuant to this agreement. All reasonable efforts will be made by the Vendor and the WIPHE  Institutions to satisfy any breach of these obligations, or, disagreements arising between the individual WIPHE Institution and the Vendor. Resolution may take several forms, including cancellation of specific arrangements between the Vendor and the Institution.  Resolutions of any nature shall not have a binding effect on any other Institution. 

D.
In the event a breach or disagreement cannot be resolved between the Institution(s) and the Vendor, either party may notify the Lead Institution and request the Lead Institution satisfy the dispute in accordance with this agreement, including any Dispute Resolution process identified within.

E.
The Lead Institution may at any time act on behalf of any WIPHE Institution in resolving breach of contract, or, to settle disputes in accordance with this agreement. 

4. Contract Documents: The Vendor shall make copies of any contract that results from the Lead Institution’s solicitation  available in its entirety to any WIPHE  Institution expressing an interest in purchasing the product or service. The Lead Institution and the Vendor agree that a summary of this agreement, including a phone number for interested agencies to contact the Vendor, may be placed on a public access electronic home page, bulletin board, fax-on-demand network, or similar form of accessible medium.

5. Award in Best Interest of WIPHE: Central Washington University  reserves the right to award the contract in whole or in part in a manner that most effectively serves the WIPHE members, to reject any or all bids, and to otherwise proceed with the award as necessary to protect the best interests of WIPHE.  After award, members of WIPHE will issue separate purchase orders to the successful vendor(s) if they choose to acquire the items pursuant to this award.

All questions regarding this bid must be directed to Central Washington University as the Lead Institution. All information relating to this solicitation will be retained by Central Washington University as the official public record. 
6. WIPHE Cooperative Members: 
Four Year Institutions:
Central Washington University, Ellensburg

University of Washington, Seattle

Eastern Washington University, Cheney 

Washington State University, Pullman

The Evergreen State College, Olympia

Western Washington University, Bellingham

Community and Technical Colleges:
Bates Technical College, Tacoma

Olympic College, Bremerton

Bellevue Community College, Bellevue

Pierce College, Lakewood

Bellingham Technical College, Bellingham
Peninsula College, Port Angeles

Big Bend Community College, Moses Lake
Renton Technical College, Renton

Cascadia Community College, Bothell

Seattle Community Colleges, Seattle

Centralia College, Centralia


Shoreline Community College, Seattle

Clark College, Vancouver


Skagit Valley College, Mt. Vernon

Clover Park Technical College, Lakewood
South Puget Sound Community Col., Olympia

Columbia Basin College, Pasco 


Community Colleges of Spokane, Spokane

Edmonds Community College, Edmonds

Tacoma Community College, Tacoma

Everett Community College, Everett

Walla Walla Community College, Walla Walla

Grays Harbor College, Aberdeen

Wenatchee Valley College, Wenatchee

Green River Community College, Auburn
Whatcom Community College, Bellingham

Highline Community College, Des Moines
Yakima Valley Community College, Yakima

Lake Washington Technical Col., Kirkland
State Board for Com & Tech Colleges, Olympia

Lower Columbia College, Longview
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APPENDIX C

IN-STATE PREFERENCE/RECIPROCITY

Pursuant to RCW 43.19.704 and WAC 236-48-085, the Department of General Administration Office of State Procurement has established lists of states, which grant a preference to their in-state businesses and the appropriate percentage increase applicable against firms submitting bids from these states for goods and services.  Bids in excess of $43, 900 only are subject to the instate preference reciprocity provisions of RCW 43.19.700.

For purpose of evaluating bid prices, the buyer is to add an amount equal to the appropriate percentage to each bid submitted from that state.

See Link below for preferences & conditions listed by state:

http://www.ga.wa.gov/PCA/Forms/State-Preferences-Table.doc
Document will be provided by mail upon receipt of a request faxed to: (509) 963-2871.
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