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Request for Qualifications 402-09
Information Technology/Telecommunications

Various Projects

Overview:

A) OBJECTIVE
The City of Garland is requesting qualifications and a statement of interest for Consulting Services on Information Technology/Telecommunications projects.


B) PROJECT DESCRIPTION

Consulting services are needed for various information technology and telecommunications projects for the City of Garland. 


C) SCOPE OF SERVICES


The City of Garland’s Information Technology Services Department will be undertaking a variety of IT projects during the next several years that will require outside technical and management consulting services.  These services will be related but not limited to the following types of projects:
· Network and server infrastructure improvements and upgrades

· Software Application implementations and improvements

· Voice communication enhancements and replacements

· PC deployments and support

· IT operations and management, including ITIL, project management, portfolio management, SDLC and other IT methodologies

· Document and print management strategy and services

· Telecommunications audits, vendor management and billing

· Other miscellaneous Information Technology management services
After review of qualifications the City of Garland may select one or more firms or individuals to be part of a pool of pre-qualified consultants that would be later invited to submit their proposals for the specific projects we develop.

The chosen consulting firm WILL NOT be eligible to participate in any future bidding for the other technology components of the project.

evaluation criteria: 

A) Response shall include at a minimum:

1. Qualifications. Resumes and background data on the proposed key personnel.  Team roles and responsibilities for the various IT disciplines. (40% evaluation weight)

2. References and history of similar and related projects with government entities within the last 3 years, contact information, including name, email, phone number and address. (30% evaluation weight)

3. Length of time in business, depth of experience and reputation of the firm. Listing of licenses, certifications and insurance coverage. (10% evaluation weight)

4. If your firm has done business with the City of Garland before, list the project(s). (5% evaluation weight)

5. Quality and thoroughness of the response to this RFQ. (15% evaluation weight)
As a separate attachment, provide the specific services your firm will provide.  You may also include a list of other specialty services your firm can provide.
Each proposal must include in its Qualification Statement a complete disclosure of any alleged significant prior or ongoing contract failures, any civil or criminal litigation or investigation pending which involves the proposer or in which the proposer has been judged guilty or liable.  

The City of Garland reserves the right to conduct interviews with and request presentations from any respondents. 
B) Submission requirements: 

Responses must be provided in hard copy. One original and four (4) copies of your response must be included.  Any cost incurred by the vendor in responding to the RFQ is the responsibility of the vendor and cannot be charged to the City.  
The right is reserved as the interest of the City may require to reject any and all Qualification Statements and to waive any informality in the RFQ Response.

FACSIMILE, INTERNET OR EMAIL TRANSMITTALS SHALL NOT BE ACCEPTED (See section Additional Information)

Delivery of Qualification Statements:  One original and four copies of the Qualification Statement shall be included in one package and marked plainly as:

RFQ No.:402-09

Information Technology and Telecommunications Consulting, Various Projects

Closing, July 9, 2009, 3:00 PM CDT

The complete Qualifications Package shall be delivered to:

City of Garland Purchasing Department

200 North 5th Street, 2nd Floor

P.O. Box 469002

Garland, Texas 75046-9002

ALL RFQ's MUST BE RECEIVED IN CITY PURCHASING OFFICE BEFORE CLOSING DATE AND TIME

Questions or comments concerning this request for qualifications MUST be submitted through the BidSync system. Question deadline is 12:00 noon, July 2, 2009.
SIGNATURE OF BIDDERS:  Each bidder shall sign the Agreement and Information form using his usual signature and giving his full business address.  Qualifications by partnerships shall be signed with the partnership name followed by the signature and designation of one of the partners or other authorized representative. The names of all persons signing should also be printed below the signature. When requested by the Owner, evidence of the authority of the person signing shall be furnished.

Late Qualifications Statements: Qualifications Statements received in the Purchasing office after submission deadline shall be returned unopened and will be considered void and unacceptable.  The City is not responsible for delays in mail delivery or delays caused by any other occurrence. The time/date stamp clock in Purchasing Office shall be the official time of receipt. 

Terms and Conditions
Nondisclosure for Consultant

Consultant agrees that any reports, data, documentation or other information given to, prepared by or reviewed by it or its employees and agents under or in connection with this Agreement may be proprietary, competitive and confidential information. Consultant shall make every reasonable effort to maintain the confidentiality of such information and shall not sell, license, publish, display, distribute, disclose or otherwise make available such information of the City to any third party, nor use such information except as authorized by this Agreement, without the prior written consent of the City unless authorized or required by law, court order, or pursuant to a subpoena; provided, however, information will not be released pursuant to a subpoena without first providing the City notice of the subpoena and an opportunity to contest (at the City's sole expense) the release of the information.  This clause applies to the Garland Power and Light Department.

Professional Liability Insurance

The qualified firms shall, at their own expense, maintain in full force and effect during the initial year of and any subsequent years of the contract and for a minimum of one year following completion of work performed under such contract, professional liability insurance in the amount of $1,000,000.  The required insurance shall be written with a company or companies approved by the Texas Department of Insurance to transact business in the State of Texas and acceptable to the City Risk Manager.  The qualified firms shall provide a signed copy of the City of Garland Indemnification as attached.   In addition the qualified firms shall provide the City a certificate or certificates of insurance evidencing the required insurance prior to commencement of work on future project.

Price and Reimbursement Rates

Out-of-pocket expenses for firm personnel (e.g., travel, lodging and subsistence) will be reimbursed at the rates used by the City for its employees.  
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