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A. General Information & Submittal Instructions 


A.1 Purpose 
Humboldt State University (HSU) is one of 23 Universities in the California State University 
(CSU) System.  Please explore the Humboldt State website at: http://www.humboldt.edu/ 
for more information about the University and its organization. 
 
HSU wishes to implement a robust and scalable imaging and document management 
solution, which meets the requirements detailed in this Request for Quote (RFQ).   
 


A.2 Scope 
The scope of this initiative is to acquire and implement an Imaging and Document 
Management system that will allow us to image years of documents that currently consume 
expensive floor space; automate manual business processes through use of workflow, 
online forms and integration with business systems; improve efficiency of records 
research; and enforce records retention policies.  This solution must improve service and 
responsiveness to current and prospective students, staff and faculty, through reduced 
processing costs and efficiencies that allow us to offer extended services.  
 
The successful solution will be capable of scaling to campus-wide usage although the initial 
implementation will be limited to a specific business process in a single department.  For 
proposal purposes, contractors should present solutions to automate the Financial Aid 
Independent Verification process as the initial implementation; process maps outlining the 
current workflow are included in Appendix A.  HSU retains the right to change the specific 
initial deployment project within the allowed budget of $150,000 for this project.   
 
Included in the scope are all software, PeopleSoft interfaces, training, conversion of existing 
images and services necessary to implement such a system. Pricing should be structured to 
illustrate what the contractor can provide within the $150,000 budget limit, as well as any 
additional costs for future expansion of additional users, departments and modules.  Any 
expansion pricing must give credit to the initial investment.  The system will be used by 
department staff and students with appropriate authority, access rights, and security.  
 
HSU will follow an informal bid process based on the guidelines of Policy Manual for 
Contracting & Procurement, Section 501D 
http://www.calstate.edu/CSP/crl/policy/Policy.shtml 
 
The award will be made on a best value analysis at the sole discretion of HSU.  
 


A.3 Existing Infrastructure 
HSU currently maintains a Fiber based SAN with two HP EVA units.  Most server hardware 
is HP, DL 585s for Database servers, C-Class blades or virtual machines for application 



http://www.humboldt.edu/�

http://www.calstate.edu/CSP/crl/policy/Policy.shtml�
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servers. Server OS’s are Red Hat Linux and MS Server 2003-2008, our preferred database is 
Oracle, but we also support MS-SQL and MySQL environments. 


A.4 Schedule of Events 
 
Date / Time   Action  
November 24, 2010  Humboldt State University RFQ released  
December 15, 3:00pm Deadline for contractor questions  
December 20   HSU response to contractor questions released 
 January 4, 4:00pm  Deadline for contractor responses to RFQ 
(Note: The HSU Campus is closed from December 25 until January 3, 2011)  
January 14, 2011  Invitations issued for product demonstrations 
January 31 – February 4 On-campus product demonstrations 
February 14 (estimated) Contract awarded 
 
Tentative implementation timeline is February - June 2011. 
 


A.5 Contractor Inquiries 
 
Questions regarding the scope or specifications contained in this RFQ must be received by the 
date/time specified in A.4 Schedule of Events.  Questions must be submitted by email to:  
 
Melinda Haynes Swank 
E-mail: Melinda.Haynes.Swank@humboldt.edu 
 
All questions and their answers will be made available to interested contractors via posting 
at www.bidsync.com or via email, upon request. 
  
 
If you have questions about the purchasing process, including the DVBE participation 
documentation, please contact:  
 
A Gail Dungan 
Contracts, Procurement & Risk Management 
707.826.3307 
Email: agd7001@humboldt.edu  
 


A.6 Proposal Submittal 
 
Deadline for contractor responses to this request is January 4, 2011 4:00pm PST  
 
A contractor checklist has been included in Section A.8 to help ensure your response 
contains all documents necessary to be considered.  The remainder of this RFQ document is 



mailto:Melinda.Haynes.Swank@humboldt.edu�

http://www.bidsync.com/�

mailto:agd7001@humboldt.edu�
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organized to follow the checklist, identifying HSU’s needs and then what a vendor should 
submit to address these needs.  
 
Pricing must be based on the system information provided in this RFQ. 
 
Electronic submissions are accepted and encouraged. All files provided must be in 
Microsoft Word or Microsoft Excel formats readable by Microsoft Office 2007 or in PDF 
format readable by Adobe Acrobat software. 
 
In the event of any discrepancies between the electronic file attachments and the printed 
paper information, the printed information will prevail. 
 
Select contractors will be invited to the HSU campus to demonstrate the product(s) being 
proposed in their solution.  The contractor’s demonstration team must include the project 
lead being proposed to HSU for this project.   
 
HSU reserves the right to reject any or all proposals. 
 
Submissions must be submitted to: 
A Gail Dungan 
E-mail: agd7001@humboldt.edu 
Contracts, Procurement & Risk Management 
1 Harpst Street 
Arcata CA  95521 
 


A.7 Evaluation Criteria 
 
Responses will be evaluated based on the following criteria for a maximum of 100 points.   


Product Functionality – 35 points 
• Meets the specifications outlined in this RFQ 
• Currently part of the delivered product 
• Easily integrates with other business applications, i.e. PeopleSoft HCM and Finance 


without modification.  
• Ease of use 


Experience – 35 points  
• In depth knowledge and experience with the proposed solution and related 


products such as PeopleSoft HCM and Finance.  Extra credit will be given to 
contractors experienced with implementations integrating with the CSU PeopleSoft 
environment, aka ‘CMS Baseline’.  


• Demonstrated experience in encouraging customer independence through training, 
knowledge transfer and implementation practices 


• A proven and effective implementation methodology appropriate to the nature and 
timeline of this project.  



mailto:agd7001@humboldt.edu�
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• Experience providing document / content management solutions to higher 
education institutions.  


Cost – 30 points  
• Lowest bid receives the maximum points, scored as: (1) bid amount divided by low 


bid amount = cost factor; (2) maximum 30 points divided by cost factor = scored 
points.  Example: Bid A was low at $10,000 and received 30 points.  Bid B was next 
lowest at $11,000.  Bid B when divided by Bid A equals a cost factor of 1.1.  30 points 
divided by 1.1 equals the point score of 27.27; factional rounding yields a point 
score of 27.    


• Contractors submitting an accurately completed Small Business Preference and 
Certification Request shall be entitled to be within 5% of the low bid price and still 
be considered the low bid. 


• Disabled Veteran Business Enterprises Contractual Participation Goals, Regulations 
and Procedures:  Due to the nature of the services which are the subject of this 
proposal, this project has been exempted from compliance with DVBE 
requirements; however, the University offers a DVBE incentive per Senate Bill 115 
of 3% or $100,000.00, whichever is less, to a proposer utilizing 3% or more of this 
contract to a Disabled Veteran Business Enterprise. 
The DVBE participation documentation (See Appendix C) must be submitted with 
the proposal response package in order to claim the DVBE incentive.  Failure to 
submit full and accurate documentation by the proposal opening date will result in 
the Trustees deeming your firm ineligible for the DVBE incentive. 
Senate Bill 115 may be used in conjunction with the Small Business preference that 
gives a 5% preference to small business or 5% to non-small business utilizing 25% 
of the overall proposal with small business (see below).  Potential primes can obtain 
up to 8% in preference and incentives or $100,000.00, whichever is less on this 
proposal.   


Total Response Points Possible – 100  
Points will be awarded based on the following scale:  
 
Excellent  up to  100% of possible points 
Above Average up to   75% of possible points 
Satisfactory  up to   50% of possible points 
Fair   up to    25% of possible points 
Not Satisfactory or 
Non-Responsive       0% of possible points 
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A.8 Contractor Checklist  
This checklist has been created to help ensure your response contains all documents 
necessary to be considered.  Please follow the submittal instructions in section A carefully.  
Completed checklists should be included in Section B.1 of your response.  
 
Table of Contents must be organized in the order and numbering sequence of this RFQ, 
 
Section B – Company Profile  


□ B.1 - Executive Summary 
Contractor Checklist  


□ B.2.1 - Company Description 
□ B.2.2 - Description of Experience 
□ B.2.3 - Financial Information 
□ B.2.4 - Personnel 
□ B.3 - System Reference Accounts  
□ B.4 - Forward Vision and Application Optimization   
□ B.5 - Compliance 


 
Section C – Specifications   


□ C.2.1 - Technical Proposal  
□ C.2.2 - Solution Specifications 
□ C.4.1 – Highly Desirable Requirements table 
□ C.4.2 - Preferred Requirements table 
□ C.5 - Service and Support 


 
Section D – Implementation  


□ D.1 - Proposed Implementation Plan 
  


Section E – Cost & Resources  
□ E.1 - Pricing Options  
□ E.2 - Cost Proposal Table – Highly Desirable Requirements 
□ E.3 - Cost Proposal Table – Preferred Requirements 
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B. Contractor Profile and Experience 
 


B.1 Executive Summary 
 
Summarize your understanding of our business challenges and how your proposed 
solution can resolve not only our challenges but has resolved similar challenges faced by 
other higher education institutions.  Identify what separates your company and proposed 
solution from other document management providers.  Summarize your implementation 
and training approach and proposed pricing for all aspects of your proposed solution.   
The contractor checklist contained in Section A.8 should follow the Executive Summary.  


B.2 Profile 
 
1. Company Description: State whether the legal entity that would enter in the agreement 
is an individual, a partnership, a corporation, or a joint venture. Indicate the state of 
incorporation and number of years the entity has been organized and doing business under 
this legal structure (if other than an individual). A company organization chart is required. 
 
2. Description of Experience: Supplier to provide information pertaining to past 
comparable experience, within a similar working environment. Five (5) references are 
required, as detailed in section B.3, System Reference Accounts below. 
 
3. Financial Information: Submit financial statements prepared in accordance with 
generally-accepted accounting principles (GAAP) with at minimum an unqualified auditor’s 
opinion, including footnotes, for your firm for the most recently completed fiscal year. If 
your company is a wholly-owned subsidiary of a parent company, also submit financial 
statements prepared in accordance with the above for the parent company for the most 
recently completed fiscal year.  
 
4. Personnel: Provide names, position description, work experience, and if possible 
resumes*, and contact information for each key individual that would be involved in a 
partnership with HSU, including: 
 


1. The sales representative or account executive responsible for the account. 
2. The corporate executive who has the authority to negotiate for and bind the 
Contractor. 
3. Members of the team planned to support HSU during the pre-implementation 
phase. 
4. Members of the project team planned to support HSU during the implementation 
phase. 
5. Members of teams planned to provide ongoing services and support required for 
the duration of the contract. 
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*Including appropriate technology certifications, if any, held by members of the 
teams supporting HSU. 


 


B.3 System Reference Accounts 
The Contractor must be able to demonstrate an established, successful track record of past 
performance in providing products and services closely related to the requirements 
specified in this RFQ. 
 
 Please provide five (5) reference accounts which are currently using the Contractor’s 
proposed or similarly configured system in production environments. It is required that 
the reference accounts be able and willing to assist HSU in reviewing the Contractor’s 
experience in the delivery of imaging and document management systems to large 
enterprises and/or other universities or colleges similar to the system being proposed to 
HSU. 
 
The reference accounts must include at least two higher education accounts that use the 
Contractor’s proposed or similarly configured system. Contractor must explain any 
differences between provided reference implementations and solution proposed for HSU. 
Reference information should include: 


• College, University, or Corporation name 
• Full mailing address 
• Contact name and title 
• e-mail address 
• Telephone number 


 


B.4 Forward Vision and Application Optimization 
The University expects the solution provider to be forward thinking and supportive of 
business optimization: 
 


• Please articulate your Top 5 innovations, ideas, and integrated deliverables 
addressing how your solution can improve service delivery to customer and reduce 
the costs of HSU’s document storage, routing, sharing, and retention management 
processes. 
 
• Within your response, provide a strategic roadmap and business model for the 
proposed technology services platform for the next 5 – 7 years, as it applies to HSU 
as a university, particularly in the context of optimizing business processes. Please 
include specific vision and plans for ERP application integration (e.g. with 
PeopleSoft), Business to Business applications, Self-service applications, and mobile 
access. 
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B.5 Compliance 
The University requires the Contractor to state compliance on the following:  


• Family Educational Rights and Privacy Act (FERPA): 
http://sorrel.humboldt.edu/~reg/students/ferpa.html  
• CSU Accessibility Requirement – Please complete the following VPAT form: 
http://www.calstate.edu/Accessibility/EIT_Procurement/VPAT_Guide.html#15 
• All contracts will be drawn to comply with CRL063, CSU General Provisions for 


Information Technology Acquisitions, a copy of which is included in Appendix B.  



http://sorrel.humboldt.edu/~reg/students/ferpa.html�

http://www.calstate.edu/Accessibility/EIT_Procurement/VPAT_Guide.html#15�
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C. Specifications 
 


C.1 Summary 
This section presents the technical specifications HSU requires to be included in the 
architecture and additional features of the proposed system. 
 


C.2 General Solution Requirements 
Each response must include a technical proposal and solution specifications as further 
described in C.2.1 and C.2.2 below. 
 


C.2.1 Technical Proposal 
The technical proposal should illustrate and describe the requirements providing the 
solution requested. 


 


C.2.2 Solution Specifications 
Please provide: 


 
1. A detailed schedule of all hardware required for this project, including relevant 


specifications such as storage capacity and server performance information.   
 


2. A detailed schedule of all desktop requirements for this project, including 
compatible web-browsers and operating systems.   


 
3. A detailed schedule of any Software-as-a-service (SaaS), cloud or hosted solution 


options.  
 
4. A detailed schedule of all software required for this project, including minimum 


requirements, version numbers, and upgrade procedures: 
• Identification of which software components may be provided by the 
Contractor and are included within the proposed pricing. 
• A copy of the proposed software maintenance and support agreements, 
including pricing. 
• Identification of which software components HSU is expected to provide. 


 
NOTE: HSU may opt to provide common software components (i.e. Windows Server 
2003, SQL Server, Oracle, etc.) based on existing site licenses. 
 
5. A detailed schedule of all networking requirements for this project including 


relevant specifications such as bandwidth, protocols, etc. 
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6. A detailed schedule of all personnel resources required for implementation of 
this project: 


• Identification of which contractor personnel resources are included within 
the proposed pricing. 
• Identification of which personnel resources HSU is expected to provide and 
the skill sets required. 
• Identification of expected impacts on HSU staff, faculty and students 
imposed by the implementation of the new system, including: training days 
per user, workstation software installation time, etc. 


 
7. Copies of all proposed license agreements. 
 
8. Recommendations and requirements for campus resources and skill sets 


required for on-going administration and support of the system, including 
required certification levels of HSU personnel. 


 


C.3 General Characteristics 
The following general characteristics are core requirements of any imaging product/s to be 
deployed: 
 


C.3.1 Focused Functionality 
HSU wishes to deploy a system that enhances and does not distract from the business of 
providing the highest level of service. Consequently, we intend to deploy a system that will 
not ‘invade’ the user’s desktop with unnecessary complicated features and functionality, 
but will instead provide intuitive and efficient access to imaging and workflow. 
 
It is key that: 


1) The system does not compromise or decrease the functionality of users’ 
workstations, nor require extensive training of end-users in order to take advantage 
of the new functionality. 
2) The system does not require major user workstation upgrades or platform 
changes to support the proposed solution. 
 


C.3.2 Rapid and Flexible Integration 
HSU operates a wide range of applications and internal systems. It is our intention to 
integrate imaging with PeopleSoft HCM and Finance initially and with all appropriate 
systems over time. Our strong preference is to integrate using open standards. If the 
proposed solution incorporates proprietary technologies, standard methods for integration 
must be supported.  Preference will be given to a solution that can be integrated without 
modification of our existing application systems or database tables.   
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C.3.3 Scalability 
The system selected will be initially deployed within a single department but must be 
scalable for use campus-wide as well as possible external access via the web. To meet this 
requirement, the Contractor and their proposed solution must have a demonstrated track 
record of servicing functional requirements across offices of a varying size with mixed 
user-based requirements and technologies (e.g. student vs. staff, Windows vs. Mac OS). 
 
The system must be cost-effective for the initial implementation as well as for future 
expansion. The system should have the capacity for subsequent growth in manageable 
increments and to accommodate growth without the need to replace major existing system 
components or incur significant training and/or personnel costs. 


 


C.3.4 Independence from Contractor 
HSU wishes to deploy a system that allows us to choose the entity performing specific 
integration and deployment functions.  This will be of our choosing and may be the 
contractor, their recommended provider or an unrelated contractor.   
 
HSU requires data access within the proposed solution, including access and management 
of accounts, database schemas, etc., without reliance upon services from the original 
system Contractor. 
 
HSU will not deploy a system that will require it to depend entirely on the technical 
resources of the original Contractor to maintain, enhance, or expand the imaging system. 
HSU requires the capability of expanding the system to additional departments and users 
without reliance on the Contractor; project proposals should include training that supports 
this independence.  
 
HSU also requires the capability of integrating the system with additional or new core 
business systems without reliance upon the original system contractor.  


 


C.4 Specific System Requirements 
The requirements below are split into two major sections. 
 
• Highly Desirable Requirements: 
This section lists the priority features desired in the proposed solution. The proposed 
solution should support all the listed requirements.  Responses should be based upon a 
generally available, shipping version of the product.   
 
• Preferred Requirements: 
Lists the features HSU prefers to be provided in the proposed solution. In the preferred 
requirements section, features available in future versions should be identified as much as 
possible. 
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C.4.1 Highly Desirable Requirements 
This section lists the priority features desired in the proposed solution. The proposed 
solution should support all the listed requirements.  Responses should be based upon a 
generally available, shipping version of the product.   
 
1. Requirement Number - used for reference purposes only. There is no ranking within 
requirement numbers. Contractors may reference the ‘Requirement Number’ in their 
responses.   
 
2. Requirement – description of the function or feature that HSU requires within the 
proposed solution. 
 
3. Contractor Response Entries – please check the appropriate columns: 


• Yes – if the requirement is currently supported, or 
• No – Currently not supported 


 
Check the appropriate column Yes/No 
 
4.  Details – describe the solution’s ability to meet or exceed the stated requirement.  
Contractors must note if the requirement can only be met with purchase of additional 
hardware and/or software beyond the shipping version of the product.  
 
 


Req  # Category/Requirement Description Y N 
 Scanning and Quality Assurance   


1 Save scanned images in open, industry-standard graphics format.   
Details: 
  


2 Batch scanning capabilities for high-volume production 
environment 


  


Details:  
 


3 Supports both centralized and decentralized scanning operations, 
including remote scanning from multiple locations via TCP/IP 
route 


  


Details:  
 


4 Upload scanned batches directly to the server.   
Details:  
 


5 Easily configure, name, save, select, and distribute capture settings 
such as document source, proposed index keys, workflow routing, 
and OCR and page content indexing. 


  


Details:  
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6 Configure, save, and apply scanner settings such as resolution, page 
size, orientation and  brightness 


  


Details:  
7 Support for a full range of entry-level to high-speed scanners from 


a choice of manufacturers, with options including simplex and 
duplex, monochrome and color 


  


Details:  


8 Direct scanning output directly to workflow   
Details:  


 Electronic Capture and Object Support Y N 


9 Capture a variety of physical and digital objects — paper 
documents, digital photos, faxes, e-mail, native document files, and 
the print output of any Windows application with a print function 
— into a single, electronic repository 


  


Details:  


10 Import, store, and display a wide range of digital object types in 
their native formats, including Microsoft Office, PDF, JPEG, TIFF, 
HTML, XML, DWG, and DXF 


  


Details:  
 


11 Import files into the imaging system on demand using the desktop 
client software 


  


Details:  
 


12 Automatically import single files or batches and send them directly 
into the imaging system’s workflow environment 


  


Details:  
 


 Indexing / Advanced Metadata  Y N 


13 Flexible, customizable indexing options   
Details:  
 


14 Designated “Document Type” index key to help classify documents 
and control security 


  


 
15 Index documents to records in existing business software without 


manual entry 
  


Details:  
 


16 Ability to configure and select pre-defined index values via a drop-   
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down menu or “pick list” 
Details:  
 


17 Index documents with non-dynamic data not taken from the host 
application, such as date/time, unique ID, serial number, and free-
form user entry. 


  


Details:  
 


18 Index multiple documents as a group without re-entering index 
values for each page 


  


Details:  
 


 Document Control Y N 


19 Industry-standard document library services   
Details:  
 


20 Document control incorporates digital Signatures based on 
stringent Suite B or PKI standards 


  


Details:  
 


21 Track document control activities   
Details:  
 


 Document Viewer Y N 


22 Document viewer allows flexible, user-configurable display of 
index keys, document properties, predefined tasks, page 
thumbnails, document notes, and toolbars 


  


Details:  
 


23 Single-page viewing   
Details: 
  


24 Multiple options for zooming in document viewer   
Details: 
  


25 Apply document annotations such as stamps, sticky notes, text, and 
redactions to bitmap images directly within document view 
interface. 


  


Details:  
 


26 Rotate documents in document viewer and save rotated views   
Details: 
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27 Perform common operations such as re-index, copy, e-mail, export, 
print, and delete pages within document view interface 


  


Details:  
 


28 Convenient and flexible page selection interface within document 
viewer 


  


Details:  
 


29 Document viewer can display a wide range of digital object types in 
their native formats, including Microsoft Office, PDF, JPEG, TIFF, 
HTML and XML 


  


Details:  
 


 Retrieval and Search Y N 


30 Manual image/object retrieval via simple index search   
Details:  
 


31 Build complex, multi-field queries using conditions such as AND, 
OR, LIKE, range, exact match and wildcards 


  


Details:  
 


 Annotation / Redaction Y N 


32 Comprehensive set of annotation tools   
Details:  
 


33 Original images in object store remain unaltered by annotations   
Details:  
 


34 Flexible, easy-to-use, secure redaction   
Details:  


 Forms Processing Y N 


35 Distinguish between document types (i.e., invoices versus 
transcripts) and identify variations within types (i.e., Company A 
Details:  
invoice versus Company B invoice). 


  


 
Details:  
 


36 Integrated feature to capture additional document information 
using fully customizable, formatted, electronic data collection 
forms (eForms) associated with specific documents and projects in 
the system 
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Details:  
 


37 eForms use industry-standards, i.e. HTML, XSLT, CSS, and 
JavaScript for design, navigation, data collection and validation 
processing 


  


Details:  
 


38 Validation of user-entered eForm data from external ODBC data 
source and resulting auto-population of defined fields in eForm 


  


Details:  
 


39 eForms can be associated with documents inside or outside of 
workflow 


  


Details:  
 


40 Ability to print eForms as hard copy, electronic formats, or 
document management system files 


  


Details:  
 


 Workflow Y N 


41 Integrated workflow environment   
Details:  
 


42 Ability to automate workflow routing based on defined index 
values, priority, creation time, document type, length of time in 
queue, escalation if time in queue exceeded, user/group who 
routed document, previous queue, document type, custom 
properties, and project type 


  


Details:  
 


 Reporting Y N 


43 Comprehensive workflow, security, and user activity reporting   
Details:  
 


44 Can restrict reporting to authorized users   
Details:  
 


 Printing / Faxing / Output Y N 


45 Print to any print device within a platform’s standard 
desktop/network printing environment 


  


Details:  
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46 Ability to print documents with or without all annotations or only 


visible annotations 
  


Details:  
 


47 Print single selected pages within a multi-page document.   
Details:  
 


48 Print multiple pages   
Details:  
 


49 Control printing permissions through application security   
Details:  
 


50 Email documents from within application   
Details:  
 


 Integration Y N 


51 Prior history of integration with PeopleSoft solutions   
Details:  
 


52 Ability to integrate with PeopleSoft without modification to 
PeopleSoft objects.  


  


Details:  
 


53 Prior history of integration with Oracle solutions   
Details:  
 


 Security Y N 


54 User and group-specific annotation security profiles   
Details:  
 


55 Option for Secure Socket Layer (SSL) encryption between 
application server and browser-based client 


  


Details:  
 


56 Multiple user authentication options which build on a company’s 
existing security infrastructure:  Active Directory, LDAP, and 
PeopleSoft security roles and permission lists.  


  


Details:  
 


57 Comprehensive designation of system privileges by user and group   
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Details:  
 


58 Control document access via workflow queue; allow users access to 
only those documents currently residing in workflow queues to 
which they have permission 


  


Details:  
 


 Records Management Y N 


59 Configuration features allow for loading records retention policies 
for automated monitoring; optional manual or automated removal 
of records.  


  


Details:  
 


60 Date stamping of documents and records to allow for enforcement 
of records retention policies. 


  


Details:  
 


 Client Y N 


61 Thin client/web interface support    
Details:  
 


62 Supports Windows 7   
Details:  
 


63 Supports Internet Explorer 8 or greater (Windows)   
Details:  
 


64 Supports Mozilla FireFox 3.6 or greater (Windows)   
Details:  
 


 Server/System Administration Y N 


65 Graphical administrator interface on Windows servers   
Details:  
 


66 Configurable, automatic user log-off due to inactivity   
Details:  
 


67 Monitor license availability and usage from administrative 
interface 


  


Details:  
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68 View real-time interaction between logged-on clients and the 
server for real-time auditing and troubleshooting 


  


Details:  
 


69 View all databases tables and their properties directly from the 
administrative interface 


  


Details:  
 


70 View server log files from the administrative interface   
Details:  
 


71 Available automatic synchronization of imaging system users and 
groups with those on an LDAP server or LDAP-enabled Active 
Directory server 


  


Details:  
 


72 Includes database which requires no full-time administration   
Details:  
 


73 Support for Oracle 10g   
Details:  
 


74 Support for ODBC connectivity   
Details:  
 


75 Support for RHEL 5   
Details:  
 


76 Support for Microsoft Windows Server 2008   
Details:  
 


77 Support for Microsoft SQL Server (2000, 2003, 2005)   
Details:  
 


 Server Architecture Y N 


78 Secure single-port client/server TCP/IP communication for 
efficient performance across firewalls 


  


Details:  
 


79 Integration with variety of existing authentication schemes for 
streamlined and secure user ID and password validation: local 
machine , LDAP, Active Directory, and Oracle 


  


Details:  
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80 Server-side extensibility, including scripting and web services   
Details:  
 


81 Supports wide variety of non-proprietary storage options, 
including RAID, NAS, SAN, and hierarchical storage management 
schemes 


  


Details:  
 


 Storage Y N 


82 Data storage subsystem uses industry-standard file formats, file 
systems, and storage devices 


  


Details:  
 


83 Support for multiple object stores—Create separate object storage 
structures that can be subdivided by virtually any logical construct 


  


Details:  
 


 


C.4.2 Preferred Requirements 
This section lists the features HSU prefers to be provided in the proposed solution.   
 Responses should be based upon a generally available, shipping version of the product.   
 
1. Requirement Number - used for reference purposes only. There is no ranking within 
requirement numbers. Contractors may reference the ‘Requirement Number’ in their 
responses.   
 
2. Requirement – description of the function or feature that HSU requires within the 
proposed solution. 
 
3. Contractor Response Entries – please check the appropriate columns: 


• Yes – if the requirement is currently supported, or 
• No – Currently not supported 


 
Check the appropriate column Yes/No 
 
4.  Details – describe the solution’s ability to meet or exceed the stated requirement.  
Contractors must note if the requirement can only be met with purchase of additional 
hardware and/or software beyond the shipping version of the product.  If any of these 
requirements will be supported in the future, please provide best estimates for when the 
feature will be supported.  If any of these requirements would require custom development 
for implementation, please describe that process and estimated time / cost.  
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Req  # Category/Requirement Description Y N 
 Scanning and Quality Assurance   


1 Scan batches locally and upload batches to server at a time the user 
specifies 


  


Details:  
 


2 Compatibility with Kofax VirtualReScan VRS scanning software   
Details:  
 


3 Support for deletion of blank pages during scanning   
Details:  
 


4 Support for wide range of scan-time image processing filters    
Details:  
 


5 Options to perform quality assurance (QA) on images at scan time, 
and bypass QA if desired 


  


Details:  
 


 Electronic Capture and Object Support Y N 


6 Automatically import e-mail and attached files   
Details:  
 


7 Ability to “print” documents from typical desktop business 
applications (e-mail, Office, Acrobat, proprietary applications that 
offer a print command) directly to the imaging system, without 
manual printing and scanning, at no extra charge 


  


Details:  
 


8 Ability to “print” documents, in bulk, directly to the imaging system 
from printing activity triggered by Windows batch scripts, UNIX 
"cron" jobs, or applications that schedule their own output, and 
perform text extraction without OCR 


  


Details:  


 Indexing / Advanced Metadata  Y N 


9 Creation and assignment of custom properties based on document 
type 


  


Details:  
 


10 Automatic scan-time indexing via OCR   
Details:  
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11 Ability to distribute indexing tasks among workstations and 


locations 
  


Details:  
 


12 Automatic scan-time indexing via bar code   
Details:  
 


13 Use single keystroke to index multiple fields during batch 
processing 


  


Details:  
 


14 Automatic scan-time indexing via OCR   
Details:  
 


15 Ability to re-index documents via manual entry or single click 
associated with host records 


  


Details:  
 


16 Automatically index documents, based on a single known 
document key, through the retrieval and application of related 
index values from an external database 


  


Details:  
 


17 Automatically and periodically validate existing document keys 
against an external database. 


  


Details: 
  


18 Capture index data through Electronic Data Interchanges    
Details: 
  


19 Document control flexibility which allows individual use or group 
collaboration 


  


Details:  
 


 Document Control Y N 


20 Includes option of electronic signature technology    
Details:  
 


21 Individual documents can easily be indexed “same as last 
document” 


  


Details:  
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 Document Viewer Y N 


22 Easily select preset page region views, both system- and user-
defined. 


  


Details:  
 


23 Automated zooming allows document viewer to auto-position view 
of newly opened page based on document type 


  


Details:  
 


24 Multiple view panning options to easily adjust current position of 
viewed area on magnified image 


  


Details:  
 


25 Ability to open a viewer-displayed document in an associated 
application for viewing or editing 


  


Details:  
 


26 Ability to display documents side-by-side with records in the 
business application 


  


Details:  
 


27 Multi-page (MDI) viewing—display two or more pages 
simultaneously on the user’s screen 


  


Details:  
 


28 Ability to reorder pages within the document view interface, and 
add pages to existing document via drag and drop 


  


Details:  
 


29 Copy or move pages from one document to another from within the 
document view interface 


  


Details:  
 


30 Document viewer interfaces with existing desktop e-mail software 
for simplified sending of images to e-mail recipients outside of the 
imaging system’s workflow 


  


Details:  
 


31 E-mail document or link to document directly from view interface, 
with options for page selection, annotation inclusion, multi-page 
TIFF generation, selectable headers and footers, and file renaming 


  


Details:  
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32 Ability to designate documents for collection into user-defined 
project groupings directly from document viewer, without using 
index values 


  


Details:  
 


33 Ability to add documents to workflow or route documents within 
workflow directly from document viewer 


  


Details:  
 


34 Option to open documents in native application, if installed, 
directly from viewer 


  


Details:  
 


 Retrieval and Search Y N 


35 Search by any combination of custom properties and project 
properties, with ability to save such queries for future use 


  


Details:  
 


36 Build and execute searches for enterprise documents/reports from 
the same interface as simple, advanced, and full text searches. 


  


Details:  
 


37 Integrated document retrieval directly from business application; 
single-click access to documents from any 
customer/employee/vendor/patient/student record displayed 


  


Details:  
 


38 Full-text search the content of scanned documents and a wide 
range of native document formats simultaneously, with both full 
text and natural language search options and a variety of concept, 
proximity, and evidence operators 


  


Details:  
 


39 Restrict any search by creation date using your own values or 
predefined menu options for common intervals such as last 30 or 
60 days 


  


Details:  
 


40 Integrated display of documents that are related to current 
document through shared index value or shared source document 


  


Details:  
 


41 Tree control for browsing search results   
Details:  
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42 Determine document sort order, before or after a search, using any 


combination of document metadata individually designated as 
ascending or descending 


  


Details:  
 


43 Save, load and execute queries from either the client or the server. 
For each saved query, system lets users configure the way data is 
sorted upon return. Saved queries can prompt users for a value to 
use when executing the query. Saved queries can extract values 
from the business application record displayed onscreen for 
integrated searches. 


  


Details:  
 


 Annotation / Redaction Y N 


44 Ability to create customizable text annotations   
Details:  
 


45 Ability to highlight portions of an image via annotation, with 
customizable color options 


  


Details:  
 


46 Ability to customize and apply multiple variations of line-based 
annotation tools such as pen, line, arrow, rectangle, and oval 


  


Details:  
 


47 Ability to create resizable check mark annotations in any color   
Details:  
 


48 Ability to print documents with or without all annotations or only 
visible annotations 


  


Details:  
 


49 Support for attaching OLE objects and URLs as annotations   
Details:  
 


50 Ability to create or append sticky note annotations, with full 
tracking of text entry by date, time and user 


  


Details:  
 


51 Ability to apply predefined stamp annotations to images and create 
and apply custom stamps 


  


Details:  
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52 Ability to rapidly change properties of individual annotations and 


audit a specific annotation’s history 
  


Details:  
 


 Forms Processing Y N 


53 Provide option to collect data from scanned forms using advanced 
OCR functionality 


  


Details:  
 


54 Automatically index forms based on extracted data.   
Details:  
 


55 Provide context verification of text field contents for uncertain 
characters 


  


Details:  
 


56 Provide tools to configure recognition for a wide range of both 
structured and semi-structured documents, as well as custom 
forms design 


  


Details:  
 


57 Collected eForm data can be used to populate document index 
values and custom properties and to share with external ODBC data 
sources 


  


Details:  
 


58 eForms can be moved, resized, hidden, and docked to the document 
viewer window 


  


Details:  
 


59 eForm source files used by multiple worksheets can be uploaded 
once and shared for increased efficiency and a common look and 
feel 


  


Details:  
 


60 Ability to extract line-item data from forms   
Details:  
 


61 Automatically route captured and validated forms into workflow 
process 


  


Details:  
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62 Flexibility to purchase sets of recognition templates or individual 
recognition templates customized to specific business 
requirements 


  


Details:  
 


63 Library of form recognition templates for a variety of both 
structured and semi-structured forms, backed by an ongoing 
program of user-driven form library development 


  


Details:  
 


64 Tight integration of forms processing and imaging system   
Details:  
 


65 Multiple eForms can be associated with each document or 
workflow 


  


Details:  
 


66 Pre-built sample eForms are included to illustrate eForm methods 
and features such as dynamic navigation, data management, and 
validation 


  


Details:  
 


 Enterprise Report Management Y N 


67 Automatically capture wide variety of electronic print output and 
convert into searchable, non-proprietary PDF files 


  


Details:  
 


68 Capture basic and advanced print streams in ASCII, EBCDIC text, 
PDF, HP PCL, and PostScript formats 


  


Details:  
 


69 Allow manual searching of enterprise report output   
Details:  
 


70 Allow searches against line item values, not just index values   
Details:  
 


71 Provide user access to select, formatted pages related to records in 
the business application, such as a single invoice from a large print 
stream 


  


Details:  
 


72 Define a different set of graphical form overlays for each type of 
print stream 
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Details:  
 


 Workflow Y N 


73 Integrated workflow environment at no extra cost   
Details:  
 


74 Drag and drop graphical workflow design tool   
Details:  
 


75 Point-and-click interface for assigning users and groups to queues 
and defining detailed routing privileges 


  


Details:  
 


76 Real-time graphical representation of workflow, highlighting 
document or process state 


  


Details:  
 


77 Statistical information for each workflow detailing number of 
stops, and average wait time 


  


Details:  
 


78 Ability to structure workflow efficiently in support of staff 
absences, turnover and workload balancing 


  


Details:  
 


79 Ability to use workflow independently, without integration into 
business applications 


  


Details:  
 


80 Ability to use document management system independently, 
without requiring users to take advantage of workflow features 


  


Details:  
 


81 Ability to create advanced workflow logic using non-cryptic syntax, 
meeting many workflow objectives without scripting 


  


Details:  
 


82 Ability to create and apply custom scripts written in industry-
standard scripting language to automate queue actions on current, 
inbound, or outbound documents 


  


Details:  
 


83 Ability to create workflow alarms based on triggers such as 
number of documents in queue, defined index values, document 
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type, length of time in queue, custom properties, previous queue, 
and project type 
Details:  
 


84 Ability to create workflow alarms that are centralized, reusable, 
and provide multiple notification styles 


  


Details:  
 


85 Full range of route types including sequential, sequential 
automatic, conditional, parallel, conditional parallel, and inter-
process routes 


  


Details:  
 


86 Availability of a workflow queue type that contains a collection of 
distinct sub-queues which perform the same workflow function, 
reducing the number of alarms, routes and rules that are needed 


  


Details:  
 


87 Ability to route not only scanned paper but electronic objects such 
as e-mails, faxes, PDFs, Office documents and more 


  


Details:  
 


88 Ability to capture workflow user actions and document route—
including the queues a document has been in, user interaction with 
the document, and additional relevant data for reporting 


  


Details:  
 


89 Ability to assign specific workflow process and queue management 
roles to defined users and groups 


  


Details:  
 


90 Ability to remove items and documents from workflow but retain 
their workflow history 


  


Details:  
 


91 Ability to route objects that are only partially indexed   
Details:  
 


92 Ability to link document index values to a host application within a 
queue or validate document index values while routing forward or 
back 


  


Details:  
 


93 Ability to send documents and projects into a specific workflow 
queue by dragging and dropping 
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Details:  
 


 Reporting Y N 


94 Report scheduling   
Details:  
 


95 Comprehensive report library with ongoing report definition 
development based on user input 


  


Details:  
 


 Printing / Faxing / Output Y N 


96 Print documents from a list view such as search results or 
workflow queue, without opening them 


  


Details:  
 


97 Print a list of documents, rather than the documents themselves, 
from a list view such as search results or workflow queue 


  


Details:  
 


98 Option to selectively overprint relevant document values such as 
page number, date and time, and document keys on each page 


  


Details:  
 


99 Automated printing and exporting triggered by workflow events, 
server APIs, other application modules, or values generated by 
external applications 


  


Details:  
 


 Integration Y N 


100 Prior history of integration with custom, “home-grown” 
applications 


  


Details:  
 


101 Integration via web services standards   
Details:  
 


102 Options for both programmatic and non-programmatic integration   
Details:  
 


103 Direct integration with any core business system without 
programming 
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Details:  
 


104 Extended integration functionality that allows placement of 
imaging application icon in screens of business applications to 
prompt calls to the imaging system via scripting 


  


Details:  
 


105 Extended integration functionality that spawns transactions based 
on certain conditions, approval of a travel request generates a 
PeopleSoft Finance transaction, etc.  


  


Details:  
 


106 Non-programmatic integration with browser-delivered 
applications 


  


Details:  
 


107 Secure, non-proprietary metadata storage, accessible by third-
party tools 


  


Details:  
 


 Security Y N 


108 Control users’ batch access   
Details:  
 


109 Ability to leverage existing business system security roles, i.e. 
PeopleSoft HCM or Finance roles, to dictate user access in the 
document management solution.  


  


Details:  
 


110 Configurable, automatic user log-off from the application due to 
inactivity 


  


Details:  
 


111 Encrypted communication between server and clients   
Details:  
 


112 Server storage subsystem includes encrypted object path metadata, 
secure object store connectivity (no client-level direct access or 
drive mapping required) and the availability of volume-level   
encrypted storage 


  


Details:  


113 Document access control via logical filing hierarchy   
Details:  
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114 Control users’ actions on documents based on defined “document 


type” value 
  


Details:  
 


115 Audit specific actions of defined clients from the administrative 
interface 


  


Details:  
 


 Client Y N 


116 Ability to interact with documents and participate in workflow via 
WAN, LAN, VPN or anywhere via TCP/IP 


  


Details:  
 


117 Automatic client log-off initiated by new log-on from different 
location 


  


Details:  
 


118 Client can be installed or auto-updated from the server   
Details:  
 


119 Automatic log-in process to speed access to application by OS-
authenticated user 


  


Details:  
 


 Server/System Administration Y N 


120 Ability to configure all server settings on one screen   
Details:  
 


121 Ability to send messages to individual imaging system users or all 
users currently logged on, directly from the administrative 
interface 


  


Details:  
 


122 Monitor workflow queues from administrative interface   
Details:  
 


123 Ability to disable user accounts without deleting them   
Details:  
 


124 Audit specific actions of defined clients from the administrative 
interface 


  


Details:  
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125 Graphical interface for document repository configuration such as 


mirroring, spanning, set creation, tree creation, tree properties 
  


Details:  
 


 Server Architecture Y N 


126 Design that eliminates drive mapping from client for storage or 
retrieval of objects 


  


Details:  
 


127 Encryption of object storage path for enhanced document security 
on server file system 


  


Details:  
 


128 Consistent browsing and retrieval performance regardless of 
document quantity 


  


Details:  
 


129 Consistent browsing and retrieval performance regardless of user 
load 


  


Details:  
 


130 Use of platform-specific database drivers for maximum 
performance 


  


Details:  
 


 Storage Y N 


131 Server storage subsystem includes encrypted object path metadata, 
secure object store connectivity (no client-level direct access or 
drive mapping required) and the availability of volume-level 
encrypted storage 


  


Details:  
 


132 Supports the use of a Hierarchical Storage Management (HSM) 
solution 


  


Details:  
 


133 Support for spanning object stores—Represent several physical 
drives as one logical drive, allowing a single designated storage 
area to be much larger 


  


Details:  
 


134 Support for data set management—Move, copy and delete object   
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store structures based on business rules 
Details:  
 


 
 


C.5 Service and Support 
Proposals should describe your offerings for support and services: 


1) Support, maintenance, and warranty programs available with details on 
coverage- i.e. what is covered under warranty vs. what is considered a support cost? 
Included should be details on available user documentation, online options, e-mail 
options, self-service offerings, for-fee service offerings, etc. 
2) Procedures for dealing with customer service and support issues as well as 
escalation procedures, including hours of availability 
3) Process and policy for integrating customer feedback and enhancement requests 
into product/s. 
4) Plans and timelines for future releases and their implementation and support at 
HSU within the next three years. 
5) Certification program offerings. 
6) Ancillary support opportunities such as user groups, listserves, and user 
conferences. 
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D. Implementation 
 


D.1 Proposed Implementation Plan 
The Contractor must provide a Proposed Implementation Plan describing their approach 
and timeline by a phased and smooth transition to implementation. The plan should 
include the decision making protocol for the key project milestones. 
 
The proposal must clearly demonstrate that the Contractor has the ability to implement the 
services on the tentative implementation timeline stated on in the Schedule of Events. HSU 
will work with the selected Contractor to create a detailed Implementation Plan based 
upon initial Contractor response to this RFQ. 
 
At a minimum, the proposed plan should include a Project Schedule and Timeline including 
estimated start and end dates, milestones, and accompanying written explanation for 
complete project implementation including: 
 


1) Hardware & Software required and delivery schedules 
2) Training of personnel  


A) On-site system administrator training 
B) On-site training of all types of system users 
C) Off-site training classes offered and their locations 
D) Training, onsite or offsite, for new skills required by HSU, including: 


1) System administrators 
2) Technical Support staff – Help Desk 
3) User Training – Administrative and User-level 
4) Training materials provided for items 1 - 3 above 
5) Recommendation for training logistics including classroom size and 
required network, hardware and software facilities, program, and 
timetable 


3) Assessment of Proposed Project for process improvement opportunities.  
Contractor is expected to make recommendations on how existing processes can be 
improved with the implementation of their product.  
4) Assumptions & Requirements regarding the University’s staff participation and 
any costs or specifications for necessary services, hardware or software to be 
provided by HSU outside the Contractors Proposal 
5) Contingency Plan, which describes how problems will be handled, including: 
back-up equipment, services personnel, escalation protocols, response and 
resolution times (if different than baseline support services) 
6) Go-Live, describing the procedures to move into production operation 


 
While not part of the initial project scope, contractor should provide recommendations for 
conversion of existing system images and mass imaging of existing archive records.  
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D.2 Implementation Scope 
The scope of this initiative is to acquire and implement an Imaging and Document 
Management system capable of scaling to campus-wide usage although the initial 
implementation will be limited to a specific business process in a single department.   
Please refer to A.2 and A.3 for more specifics. 
 


D.3 Proposed Schedule 
Contractors are encouraged to provide proposed plans for the implementation that can be 
completed within 5 months. It must include a decision-making protocol for key milestones. 
However, determination of the actual project plan and schedule will be made in 
conjunction with HSU’s Project Implementation Team. 
 
In order to prepare a proposal, Contractors may respond under the assumption that the 
Schedule (Month 1) starts in February 2011. 
 


D.4 Acceptance Test 
HSU will be conducting an Acceptance Test. Acceptance testing is intended to ensure that 
the system performs in substantial accord with the Contractor's technical specifications, is 
adequate to perform as warranted by Contractor's response to this document, and provides 
a satisfactory level of performance & reliability prior to its acceptance by HSU. 
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E. Cost & Resources 
 


E.1 Pricing Options 
The pricing should be based on the requirements in sections C & D. Please provide pricing, 
prior to tax, for each of the options listed below. As referenced in A.2, pricing should be 
structured to illustrate what the contractor can provide within the $150,000 budget limit, 
as well as any additional costs for future expansion of additional users, departments and 
modules. In each case, provide: 
 
1) Contractor’s price for each component of the system.  Pricing should be presented in 
both hosted and locally installed environments and include licenses, maintenance and 
support, professional services, training and, if applicable, any hardware components.  
 
2) A summarized price schedule that clearly describes each and every hardware, software, 
services, training and support and maintenance components the University will be 
required to acquire in order to affect a complete solution, indicating if they are one-time, 
annual, or multi-year. 
 
3) Indicate which of these components you intend to provide. 
 
4) Indicate which of these components you expect HSU to provide, or obtain from other 
sources. 
 
5) The price and estimated workdays for services you intend to supply 
 
6) An estimate of the workdays and type of services that HSU is expected to supply 
 
7) All mention of licenses should include the type of license: i.e. concurrent, workstation, 
user, client, web-based etc. 
 
8) An explanation of any site licensing or incremental pricing models that may benefit HSU 
as additional users are added to the applications. 
 
9) An explanation of any incremental resource requirements that may be required as 
additional users are added to the system. Such resources may include management and 
administrative staff, storage capacity, memory and CPU resources, etc. 
 
10) A brief rationale for the pricing of each item, if necessary, for clarification. 
The chart below is a suggested presentation of the requested information. Year 1 costs will 
primarily be acquisition costs, but any maintenance or service fees should also be listed. 
Years 2 and 3 are listed for ongoing maintenance costs. There is also a row indicating 
expected or estimated resource loads for various staff types. Please provide an average 
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number of FTE days for each of the listed positions. If there are additional positions, please 
note in your response. 


E.2 Cost Proposal for Implementation  
 


Item Year 1 
Costs 


Year 2 
Costs 


Year 3 
Costs 


Rationale 


1. Hardware Price:     
    Acquisition or Upgrade – identify components     
    Annual Maintenance     
2. Software Price:     
    Acquisition (Specify Licensing Model)     
    Annual Maintenance     
3. Services Prices     
    Training     
    Conversion     
    Consulting     
4. Other Prices (Please describe below):     
 FTE 


Workdays 
FTE 


Workdays 
FTE 


Workdays 
 


5. Staffing expected to be supplied by HSU (FTE 
workdays), including: 
• Systems Management & Administration 
• System Support & Maintenance 
• Documentation & Knowledge Transfer 
• Other (please list) 
 


    


6. Other Required Resources: 
 
           Description of Other Prices: 
 
           Description of Other Resources: 
 
 


    


 
 
_____________________________________ 
Date of Quotation 
_____________________________________ 
Proposer/Company name 
_____________________________________ 
Authorized Signature 
_____________________________________ 
Name (print) 
_____________________________________ 
Title 
_____________________________________ 
Telephone Number 
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Appendix A 
As referenced in section A.2 Scope, the following process maps detail the current Financial 
Aid Independent Verification processes to be included in solution proposals.  These 
processes are targeted to be the initial project for deployment of a document management 
solution:  
  


• Weekly ISIR imports 
• Weekly Packaging process 
• Weekly ISIR  loads for pre-processing 
• Student response for independent verification information 
• Financial Aid staff & counselor review of independent verification 


documentation 
• Weekly ISIR correction file processing 
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GRAHAM PROCESS CHART


FINAID ISIR IMPORT PROCESS.GC7


ISIR IMPORT PROCESS


BY  MH SWANK


IN PROGRESS VERS: 0.00 11/23/2010


PRT: 11\23\2010 16:47 GRID=0.30 IN.


DO    0


ORIGINATE    0


ADD/ALTER    6


HANDLE    3


TRANSPORT    2


INSPECT    1


DELAY    1


DESTROY    0


TOTAL STEPS IN PROCESS   13


HUMBOLDT STATE UNIVERSITY
520014477P
     


TARGET CONNECTOR:


ISIR IMPORT PROCESS


PS ISIR IMPORT
(WEEKLY)
PS FINAID


DOE SENDS 
HSU FILES


VIA "ED CONNECT"
TO:HSU
BY:DOE


DOWNLOAD
FILES FROM
ED CONNECT
BY:FA STAFF


XFER FROM
TO FTP SERVER
TO:PEOPLESOFT


BY:FA STAFF


IMPORT DOE
FILES


LOAD TO STAGING
(SUSPENSE)


TABLES


RUN SEARCH/
MATCH


FAPSAROO


RECORD


SUSPENDED


RECORD NOT


SUSPENDED


CORRECT
WHERE:PEOPLESOFT


BY:FA STAFF


SITS UNTIL 
SUN - THURS 10PM  


HUFANITE 
BATCH PROCESS


RUN
HUFANITE
BATCH 


PROCESS
BY:HUM_FA_BATCH


1/3 OF STUDENTS
SELECTED FOR
VERIFICATION


CREATE
CHECKLISTS


CREATE BUDGETS
(COST TO ATTEND


HSU) GOTO:


ISIR LOAD PROCESS


FINAID ISIR LOAD PROCESS.GC7
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GRAHAM PROCESS CHART


FINAID PACKAGING PROCESS AS IS.GC7


FINAID PS PACKAGING PROCESS


BY  MH SWANK


IN PROGRESS VERS: 0.00 11/23/2010


PRT: 11\23\2010 16:37 GRID=0.30 IN.


DO    0


ORIGINATE    0


ADD/ALTER    4


HANDLE    0


TRANSPORT    0


INSPECT    0


DELAY    1


DESTROY    0


TOTAL STEPS IN PROCESS    5


HUMBOLDT STATE UNIVERSITY
520014477P
     


TARGET CONNECTOR:


PS PACKAGING


PACKAGING
(WEEKLY)
PS FINAID


SITS UNTIL
MON 4AM
HUFAPACK
PROCESS


MON 4AM: RUN
HUFAPACK


PACKAGING 
VARIABLES FOR


AWARDING


SIMULATION TO
CALC PKGING


FOR NON-VERIF


CREATE COUNSELOR &
PREPACKAGING
REVIEW RPTS


COMPLETE
POST PACKAGING


EDITS GOTO:


ISIR LOAD PROCESS


FINAID ISIR LOAD PROCESS.GC7
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GRAHAM PROCESS CHART


FINAID ISIR LOAD PROCESS AS IS.GC7


FINAID ISIR LOAD PROCESS


BY  MH SWANK


IN PROGRESS VERS: 0.00 11/22/2010


PRT: 11\23\2010 16:52 GRID=0.30 IN.


DO    0


ORIGINATE    4


ADD/ALTER   14


HANDLE    9


TRANSPORT    3


INSPECT    1


DELAY    3


DESTROY    0


TOTAL STEPS IN PROCESS   34


HUMBOLDT STATE UNIVERSITY
520014477P
     


TARGET CONNECTOR:


ISIR LOAD PROCESS


PS ISIR LOAD
(WEEKLY)
PS FINAID


GOTO:


ISIR IMPORT PROCESS


FINAID ISIR IMPORT PROCESS.GC7


CHECKLISTS COULD BE UPDATED
SUNDAY - THURSDAY VIA
HUFANITE BATCH PROCESS
(EMBEDDED IN ISIR IMPORT FLOW)


FPACK
CHECKLISTS
PS FINAID


FAFSA RECORD
OF FILING


FDISB
CHECKLIST
PS FINAID


UP TO 18 ADD'L
CHECKLISTS ADDED
BASED ON FAFSA


INFORMATION


38E AUTH
TO DISB


FADMIT
CHECKLISTS
PS FINAID


UP TO 19 ADD'L
CHECKLISTS ADDED
BASED ON FAFSA


INFORMATION


1 CHECKLIST
CREATED


SELECTED


FOR VERIF


NOT SELECTED


FOR VERIF


8I VERIF
WORKSHEET


MON 4AM
PACKAGING GOTO:


PS PACKAGING


FINAID PACKAGING PROCESS AS IS.GC7


REVIEW/
CORRECT


PACKAGING
WHERE:PEOPLESOFT


BY:COUNSELOR
FINAID


AWARDED


TAX
RETURNS


ISIR FIRST


RECORD LOAD


ISIR CORRECTED


RECORD LOAD


CREATE 
LABEL &
REPORT
OUTPUT


SITS UNTIL 
WORKED 
MON AM


PRINT HUM_FA_
LABEL_ROSTER
BY:FA STAFF


PRINT
LABELS 


(3 COPIES)


PRINTED
OUTPUT


TO:FILEROOM


FIL


WHE
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PRINT HUM_FA_
LABEL_ROSTER
BY:FA STAFF


PRINT
LABELS 


(3 COPIES)


PRINTED
OUTPUT


TO:FILEROOM


STUDENT
FILE FOLDER


SEARCH
WHERE:FILEROOM


NO FILE


FOLDER


FILE FOLDER


EXISTS


RETRIEVE
RED OUTCARD


WHERE:FILEROOM
BY:FA STAFF


RETRIEVE
BLANK INDEX


CARD


ATTACH LABEL1
TO INDEX CARD


PLACE INDEX
CARD IN 
OUTCARD


ALPHA 
FILE


OUTCARD


PS SEARCH
PROCESS


TO:PEOPLESOFT


SEARCH FOR
PREVIOUS


ATTENDANCE


NO PREV


ATTENDANCE


PREV


ATTENDANCE


RETURNED
TO:FILEROOM


RETRIEVE
BLANK FOLDER


WHERE:FILEROOM


ATTACH LABEL2
TO FOLDER


PULL
FOLDER


ATTACH LABEL2
TO FOLDER


RETREIVE 
BLANK 32KL
CHECKLIST
WORKSHEET


ATTACH LABEL3
TO 32KL FORM


PLACE 32KL
IN FOLDER


PLACE 
OUTCARD


IN FOLDER


FILED
NOT SELECTED


FOR VERIFICATION


SELECTED FOR


VERIFICATION


GOTO:


STUDENT VERIFICATION


FINAID VERIFICATION PROCESS STUDENT AS IS.GC7







A


B


C


D


E


F


G


H


I


J


K


L


M


N


O


P


Q


R


S


T


U


1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34


GRAHAM PROCESS CHART


FINAID VERIFICATION PROCESS STUDENT AS IS.


FINANCIAL AID VERIFICATION PROCESS STUDENT


BY  LIFICAT


IN PROGRESS VERS: 0.00 11/18/2010


PRT: 11\23\2010 17:01 GRID=0.39 IN.


DO    0


ORIGINATE    4


ADD/ALTER   27


HANDLE   14


TRANSPORT   10


INSPECT    1


DELAY    3


DESTROY    0


TOTAL STEPS IN PROCESS   59


HUMBOLDT STATE UNIVERSITY
520014477P
     


TARGET CONNECTOR:


STUDENT VERIFICATION


INDEPENDENT VERIF
WORKSHEET


(DAILY)
LOGIN


WHERE:PS SC
BY:STUDENT


ACCESS
CHECKLISTS


8I: INDEPENDENT 
VERIFICATION 
WORKSHEET


38E: AUTH TO


DISBURSE


ACCESS 8I
CHECKLIST 


ACCESS 38E
CHECKLIST


ACCESS
FORM 8I


TO:FINAID WEBSITE
BY:STUDENT


ACCESS FORM 38E
TO:FINAID WEBSITE


BY:STUDENT


PRINT
FORM


PRINT
FORM


USE 
FORM 8I


TO:FORM 8I
BY:STUDENT


USE
FORM 38E


TO:FORM 38E


COMPLETE 
SECT A & B


WHERE:FORM 8I
BY:STUDENT


COMPLETED 


TAX RETURNS


NOT REQUIRED


TAX RETURNS


REQUIRED


CHECK BOX 2
SEC C


WHERE:FORM 8I


CHECK BOX 1
SEC C


COMPLETE
SEC C


INCOME SOURCE
& AMT


COMPLETE 
SEC D & E


COMPLETE
SEC D & E


ATTACH 
TAX RETURN


SIGNED/DATED


SIGNED/DATED


PACKAGE REVIEW
TO:FINAID OFFICE


BY:STUDENT GOTO: Z2


PACKAGE REVIEW
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GOTO: Z2


PACKAGE REVIEW


REFERENCE
NEEDED


INFO (TAX
RETS NOT
ATTACHED)


WHERE:FA DOC TRACKING







V


W


X


Y


Z


AA


AB


AC


AD


AE


AF


AG


AH


AI


AJ


AK


AL


AM


AN


AO


AP


TARGET CONNECTOR:


PACKAGE REVIEW


FIRST DOCUMENT


REVIEW (DAILY)


RECEIVED
WHERE:FINAID OFFICE


BY:FA STAFF


DELIVERED BY: 


FAX, EMAIL OR MAIL


HAND 


DELIVERED


OVER


COUNTER


VIA DROP


BOX


FAX OR 


EMAIL:


MAIL:


BLACK STAMP
REC'D/DATE


BLACK STAMP
REC'D / DATE


BLACK STAMP
"DROP BOX"


PRINT 
DOCS


RED STAMP
REC'D/DATE


WAITS IN 
"IN BOX"


DELIVERED
TO:FA DOC TRACKING


SORT 
DOCS


BY:DOC TRACKING STAFF


8I: INDEPENDENT  
VERIFICATION  


WORKSHEET


TAX RETURNS


(IF APPLICABLE)


W2'S


38E: AUTH TO 


DISBURSE


CURSORY
REVIEW / 
CORRECTION


WHERE:FA DOC TRACKING
BY:DOC TRACKING STAFF


FIRST 


REVIEW
OK


FIRST 


REVIEW
NOT OK


8I: INDEPE
VERIFICA


WORKS


TAX RET


(IF APPLIC


W2'


38E: AUT


DISBU







8I: INDEPENDENT
VERIFICATION


WORKSHEET


TAX RETURNS


(IF APPLICABLE)


W2'S


38E: AUTH TO


DISBURSE


ADD W2 
CHECKLIST


ITEM


PEOPLESOFT HCM


DATABASE


GREEN ROUTING
STAMP COUNSELOR


REVIEW DOCS:
8I, TAX RETURNS


RED STAMP
FILE ONLY DOCS:


W2, 38E


RED STAMP
REC'D/DATE
INCOMPLETE


DOCS


MARK W2
CHECKLIST "C"


COMPLETE
WHERE:PEOPLESOFT


MARK 38E
CHECKLIST "C"


COMPLETED


HIGHLIGHT
AREAS REQ
CORRECTION


MARK 8I
CHECKLIST "P"


PAID OFF


EMAIL
STUDENT


WHERE:FA DOC TRACKING
BY:DOC TRACKING STAFF


MARK TAX
RETURNS


CHECKLIST "P"
PAID OFF


ONLY RED
STAMPED


DOCS IN
PACKAGE


RED & GREEN
STAMPED


DOCS IN
PACKAGE


RE: TAX


RETURNS?


RE: OTHER


DOCS


PLACED IN 
GREEN BIN


WHERE:FA FILEROOM


PLACED IN 
RED BIN


WHERE:FA DOC TRACKING


ATTACH DOCS
REFERENCING
NEEDING INFO


WHERE:FA DOC TRACKING


PRIMARY 
ALPHA SORT


(SORTER)


SITS UNTIL
ALL GREEN


DOCS FILED


SECONDARY
ALPHA SORT


(HANGING
FOLDERS)


PRIMARY
ALPHA SORT


(SORTER)


FILE IN 
STUDENT
FOLDER


RETURN 
FOR


CORRECTION
TO:STUDENT


FOLDER NOT


AVAILABLE


FOLDER


AVAILABLE


WAIT


CARRIED
TO:FA ELIGIBILITY WALL


ACCESS
TO:PEOPLESOFT


FILE IN
STUDENT'S


FOLDER


FILE IN
STUDENT'S
OUTCARD
FOLDER


UPDATE ANY
CKLIST "R" 
(RETURNED)


WHERE:PEOPLESOFT


ADD PS COMMENT
RE: RETURN REASON


GOTO:


COUNSELOR VERIFICATION


FINAID VERIFICATION PROCESS COUNSELOR AS IS.GC7


RESUBMIT
TO:FINAID OFFICE


BY:STUDENT


GOTO: Z2


PACKAGE REVIEW
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GRAHAM PROCESS CHART


FINAID VERIFICATION PROCESS COUNSELOR AS I


FINAID COUNSELOR VERIFICATION AS-IS


BY  MH SWANK


IN PROGRESS VERS: 0.00 11/22/2010


PRT: 11\23\2010 16:58 GRID=0.33 IN.


DO    0


ORIGINATE    1


ADD/ALTER   19


HANDLE    1


TRANSPORT    4


INSPECT    7


DELAY    1


DESTROY    0


TOTAL STEPS IN PROCESS   33


HUMBOLDT STATE UNIVERSITY
520014477P
     


TARGET CONNECTOR:


COUNSELOR VERIFICATION


CHECKLIST 32KL
(DAILY)


FORM
RETRIEVE 
ASSIGNED


FILES 
WHERE:FA ELIGIBILITY WALL


BY:COUNSELOR


LAST NAME


A-L


LAST NAME


M-Z


TERM


PS FA STATUS PAGES


ISIR LINK


FROM DOE


DATABASE MATCHES


CHECK ELIGIBILITY


EXPECTED ELIGIBILITY: 
ENTER IN ISIR COLUMN, 


EFC FIELD


PRIORITIZATION NEEDED


BASED ON STUDENT GROUP?


PRIORITIZATION NEEDED 
BASED ON PACKAGING 


VARIABLES?


FA MODULE


PEOPLESOFT


CARRIED
TO:COUNSELOR


DOCS RE-
CHECKED


WHERE:COUNSELOR


ACCESS
TO:PEOPLESOFT


CHECK FA
STATUS


CREATE 32KL
CHECKLIST


RETRIEVE 32KL
WORKSHEET FROM


FOLDER
TO:FORM 32KL


MANUALLY ENTER
STUDENT INFO


FROM FA STATUS
PAGES


INDEPENDENT VERIFICATION 
WORKSHEET


FORM


TAX RETURNS


FILE COPY


MANUALLY ENTER
FAFSA DATA INTO 


ISIR COLUMN


MANUALLY ENTER
8I / TAX RETURN


DATA INTO 
VERIFICATION COLUMN


ANY DISCREPANCIES
FAFSA TO STUDENT


PROVIDED DATA 
(ISIR TO VERIFICATION


COLUMNS)?


32KL 


INCORRECT


32KL CORRECT


ACCESS 
"SIMULATE


2010-11
FM INAS"


TO:PEOPLESOFT
BY:COUNSELOR


RUN "GET 
FEDERAL DATA" TO 


OBTAIN FAFSA 
INFORMATION


VERIFICATION
WORKSHEET 


COMPLETE


RECORD 
CORRECTED 
DATA FROM 
TAB 1 & 2


CALL (CLICK)
INAS TO RECALC


EFC


RECORD NEW 
EFC


WHERE:FORM 32KL


ISIR STATU
MADE PEND


BY:SYSTE


SIM


B
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CALL (CLICK)
INAS TO RECALC


RECORD NEW 
EFC


WHERE:FORM 32KL


ISIR STATUS
MADE PENDING


BY:SYSTEM


RUN "USE
SIMULATED DATA"


TO ADD NEW
ISIR RECORD


BY:COUNSELOR


RUN "VIEW ISIR
AUDITS" TO 


VALIDATE # OF
OR DATA CHANGED


MAKE PACKAGING
STATUS COMPLETED &


REPROCESSED


CHANGE CORRECT
ISIR FROM PENDING


RECORD TO SEND, SAVE


PACKAGING
STATUS: 


VERIF FLAG 
COMPLETE


PACKAGING
STATUS: VERIF


STATUS ACCURATE


NO MANUAL


AWARD


MANUAL


AWARD?


GOTO:


MANUAL FA AWARD


8I CHECKLIST
STATUS MADE


"C" (COMPLETE); DATE=
DATE DOCS REC'D


WHERE:PEOPLESOFT
BY:COUNSELOR


TAXFORM
CHECKLIST


STATUS MADE
"C" (COMPLETE); DATE=


DATE DOCS REC'D


ADD COMMENT:
'VERIFICATION


COMPLETED
MMDDYY'


MAKE FA STATUS
REVIEW SUMMARY


GOTO:


ISIR CORRECTIONS


FINAID ISIR CORRECTION PROCESS.GC7


MON 4AM:
HUFAPACK


BATCH GOTO:


PS PACKAGING


FINAID PACKAGING PROCESS AS IS.GC7


REVIEW/
CORRECT


PACKAGING
WHERE:PEOPLESOFT


BY:COUNSELOR


FINAID
AWARDED 
BY:SYSTEM
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GRAHAM PROCESS CHART


FINAID ISIR CORRECTION PROCESS AS IS.GC7


FA WEEKLY ISIR CORRECTION PROCESS


BY  MH SWANK


IN PROGRESS VERS: 0.00 11/18/2010


PRT: 11\23\2010 17:06 GRID=0.30 IN.


DO    0


ORIGINATE    0


ADD/ALTER    0


HANDLE    2


TRANSPORT    1


INSPECT    0


DELAY    2


DESTROY    0


TOTAL STEPS IN PROCESS    5


HUMBOLDT STATE UNIVERSITY
520014477P
     


TARGET CONNECTOR:


ISIR CORRECTIONS


ISIR
CORRECTIONS


(WEEKLY)


SITS UNTIL 
WORKED


(WEDNESDAY)
TIME:   7 DAYS


PROCESS 
CORRECTED
ISIR'S FOR


CONTROL # 
WHERE:PEOPLESOFT


BY:FA STAFF


CREATE 
DATA FILE


FTP TO 
DOE SERVER


TO:DEPT OF ED


SITS UNTIL 
WORKED


(FRIDAY) GOTO:


ISIR IMPORT PROCESS


FINAID ISIR IMPORT PROCESS.GC7
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CSU GENERAL PROVISIONS 
for 


INFORMATION TECHNOLOGY ACQUISITIONS 
 


 
1. Commencement of Work 
Work shall not commence under the Contract until a fully executed Contract has been received by the Contractor and 
the Contractor has been given approval to proceed. Any work performed by the Contractor prior to the date of approval 
shall be considered as having been performed at the Contractor’s own risk and as a volunteer. 
 
2. Invoices 
In connection with any discount offered, except when provision is made for a testing period preceding acceptance by the 
CSU, time will be computed from date of delivery of the commodities as specified, or from date that correct invoices 
are received in the office specified by the CSU if the latter date is later than the date of delivery. When provision is 
made for a testing period preceding acceptance by the CSU, date of delivery shall mean the date the supplies, equipment 
or services are accepted by the CSU following the specified testing period. Payment is deemed to be made, for the 
purpose of earning the discount, on the date of mailing the CSU warrant or check.  
Invoices shall be submitted, in arrears, to the address stipulated in the Contract. The Contract number and Contractor's 
Identification number are to be included on the invoice. Final invoice shall be marked as such.  
The Contractor shall submit invoices to the CSU for payment of goods and services rendered. Unless otherwise 
specified, the CSU shall pay properly submitted invoices not more than 45 days after (i) the acceptance of goods by the 
CSU; or (ii) receipt of an undisputed invoice, whichever is later. Late payment penalties shall not apply to this Contract. 
The consideration to be paid Contractor, as described within the Contract, shall be in full compensation for all of 
Contractor’s expenses incurred in the performance hereof, including travel and per diem, unless otherwise expressly so 
provided. 
 
3. Appropriation of Funds 
(a)  If the term of the Contract extends into fiscal years subsequent to that in which it is approved such continuation of 


the Contract is subject to the appropriation of funds for such purpose by the Legislature. If funds to effect such 
continued payment are not appropriated, Contractor agrees to take back any commodities furnished under the 
Contract, terminate any services supplied to the CSU under the Contract, and relieve the CSU of any further 
obligation therefore. 


(b) CSU agrees that if provision (a) above is involved, commodities shall be returned to the Contractor in substantially 
the same condition in which they were delivered, subject to normal wear and tear. CSU further agrees to pay for 
packing, crating, transportation to Contractor's nearest facility and for reimbursement to Contractor for expenses 
incurred for its assistance in such packing and crating. 


 
4. Cancellation 
CSU reserves the right to cancel this Contract at any time upon thirty (30) days written notice to the Contractor. 
 
5. Independent Status 
The Contractor, and the agents and employees of Contractor, in the performance of this Contract, shall act in an 
independent capacity and not as officers or employees or agents of the State of California. While Contractor may (or 
may not) be required under the terms of this Contract to carry Worker’s Compensation Insurance, Contractor is not 
entitled to unemployment or workers’ compensation benefits from the CSU. 
 
6. Conflict of Interest 
(a) Should the Contractor provide services for preparation or development of recommendations for the actions which 


are required, suggested or otherwise deemed appropriate, and which include the provision, acquisition or delivery 
of products or service; then the Contractor must provide full disclosure of any financial interest including but not 
limited to service Agreements, OEM, and/or remarketing Agreement that may foreseeable allow the Contractor to 
materially benefit from the adoption of such recommendations. 


(b) The CSU requires a Statement of Economic Interests (Form 700) to be filed by any Consultant (or Contractor) who 
is involved in the making, or participation in the making, of decisions which may forseeably have a material effect 
on any CSU financial interest [reference G.C. 82019]. 


The CSU reserves the right to prohibit participation by the Contractor in bidding to or providing services, goods or 
supplies or any other related action which is required, suggested or otherwise deemed appropriate in the end product of 
this Contract. 
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CSU GENERAL PROVISIONS 
for 


INFORMATION TECHNOLOGY ACQUISITIONS 
 


 
7. Governing Law 
To the extent not inconsistent with applicable federal law, this Contract shall be construed in accordance with and 
governed by the laws of the State of California. The United Nations Convention on Contracts for the International Sale 
of Goods shall not apply to this Contract. 
 
8. Assignments 
Without written consent of the CSU, the Contract is not assignable by Contractor either in whole or in part. 
 
9. Time 
Time is of the essence of the Contract. 
 
10. Contract Alterations & Integration 
No alteration or variation of the terms of the Contract shall be valid unless made in writing and signed by the parties 
hereto, and no oral understanding or Contract not incorporated here in shall be binding on any of the parties hereto. 
 
11. General Indemnity 
The Contractor agrees to indemnify, defend and save harmless the CSU, its officers, agents and employees from any 
and all claims and losses accruing or resulting to any other person, firm or corporation furnishing or supplying work, 
service, materials or supplies in connection with the performance of this Contract, and from any and all claims and 
losses accruing or resulting to any person, firm or corporation which may be injured or damaged by the Contractor in 
the performance of this Contract. 
 
12. Use of Data 
The Contractor shall not utilize any information, not a matter of public record, which is received by reason of this 
Contract, for pecuniary gain not contemplated by the terms of this Contract, regardless of whether the Contractor is or is 
not under contract at the time such gain is realized. CSU specific information contained in the report, survey, or other 
product developed by the Contractor pursuant to this Contract is the property of the CSU, and shall not be used in any 
manner by the Contractor unless authorized by the CSU. 
 
13. Termination for Default 
The CSU may terminate the Contract and be relieved of the payment of any consideration to Contractor should 
Contractor fail to perform the covenants herein contained at the time and in the manner herein provided. In the event of 
such termination, the CSU may proceed with the work in any manner deemed proper by the CSU. The cost to the CSU 
shall be deducted from any sum due the Contractor under the Contract, and the balance, if any, shall be paid the 
Contractor upon demand. 
 
14. Personnel 
The Contractor shall make every effort consistent with sound business practices to honor the specific requests of the 
CSU with regard to assignment of its employees; however, the Contractor reserves the sole right to determine the 
assignment of its employees. If a Contractor employee is unable to perform due to illness, resignation, or other factors 
beyond the Contractor’s control, the Contractor shall make every reasonable effort to provide suitable substitute 
personnel. 
 
15. Nondiscrimination 
(a) During the performance of this Contract, Contractor and its subcontractors shall not deny the Contract’s benefits to 


any person on the basis of religion, color, ethnic group identification, sex, age, physical or mental disability, nor 
shall they discriminate unlawfully against any employee or applicant for employment because of race, religion, 
color, national origin, ancestry, physical handicap, mental disability, medical condition, marital status, age (over 
40) or sex. Contractor shall insure that the evaluation and treatment of employees and applicants for employment 
are free of such discrimination. 


(b) Contractor shall comply with the provisions of the Fair Employment and Housing Act (Government Code Section 
12900 et seq.), the regulations promulgated thereunder (California Code of Regulations, Title 2, Sections 7285.0 et 
seq.), and the provisions of Article 9.5, Chapter 1, Part 1, Division 3, Title 2 of the Government Code (Government 
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Code Sections 11135-11139.5), and the regulations or standards adopted by the awarding state agency to 
implement such article. 


(c) Contractor shall permit access by representatives of the Department of Fair Employment and Housing and the 
Trustees upon reasonable notice at any time during the normal business hours, but in no case less than 24 hours 
notice, to such of its books, records, accounts, other sources of information, and its facilities as said Department or 
Trustees shall require to ascertain compliance with this clause. 


(d) The provisions of Executive Order 11246, as amended (Equal Employment Opportunity/Affirmative Action), 
Section 402 of the Vietnam Era Veterans’ Readjustment Assistance Act of 1974, as amended (38 U.S.C. 4212 or 
VEVRAA), and Section 503 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 793), and the implementing 
regulations found at 41 CFR 60-1&2, 41 CFR 60-250, and 41 CFR 60-741, respectively, are hereby incorporated 
by reference. 


(e)  Contractor and its subcontractors shall give written notice of their obligations under this clause to labor 
organizations with which they have a collective bargaining or other agreement. 


(f)  Contractor shall include the nondiscrimination and compliance provisions of this clause in all subcontracts to 
perform work under the contract. (Gov. Code Section 12990, 11135 et seq.; Title 2, California Code of Regs., 
Section 8107). 


 
16. Drug-Free Workplace Certification 
The Contractor certifies under penalty of perjury under the laws of the State of California that the Contractor will 
comply with the requirements of the Drug-Free Workplace Act of 1990 (Government Code Section 8350 et seq.) and 
will provide a drug-free workplace by taking the following actions:  
a)  Publish a statement notifying employees that unlawful manufacture, distribution, dispensation, possession, or use of 


a controlled substance is prohibited and specifying actions to be taken against employees for violations, as required 
by Government Code Section 8355(a). 


b)  Establish a Drug-Free Awareness Program as required by Government Code Section 8355(b) to inform employees 
about all of the following:  
(i) the dangers of drug abuse in the workplace;  
(ii) the person's or organization's policy of maintaining a drug-free workplace;  
(iii) any available counseling, rehabilitation and employee assistance programs; and,  
(iv) penalties that may be imposed upon employees for drug abuse violations.  


c)  Provide, as required by Government Code Section 8355(c), that every employee who works on the proposed or 
resulting Contract:  
(i) will receive a copy of the company's drug-free policy statement; and,  
(ii) will agree to abide by the terms of the company's statement as a condition of employment on the Contract. 


 
17. Severability 
The Contractor and the CSU agree that if any provision of this Contract is found to be illegal or unenforceable, such 
term or provision shall be deemed stricken and the remainder of the Contract shall remain in full force and effect. Either 
party having knowledge of such term or provision shall promptly inform the other of the presumed non-applicability of 
such provision. Should the offending provision go to the heart of the Contract, the Contract shall be terminated in a 
manner commensurate with the interests of both parties, to the maximum extent reasonable. 
 
18. Dispute 
Any dispute arising under the terms of this Contract which is not resolved within a reasonable period of time by 
authorized representatives of the Contractor and the CSU shall be brought to the attention of the Chief Executive 
Officer (or designated representative) of the Contractor and the Chief Business Officer (or designee) of The CSU for 
joint resolution. At the request of either party, The CSU shall provide a forum for discussion of the disputed item(s), at 
which time the Vice Chancellor, Business and Finance (or designated representative) of The CSU shall be available to 
assist in the resolution by providing advice to both parties regarding The CSU contracting policies and procedures. If 
resolution of the dispute through these means is pursued without success, either party may seek resolution employing 
whatever remedies exist in law or equity beyond this Contract.  
Despite an unresolved dispute, the Contractor shall continue without delay to perform its responsibilities under this 
Contract. The Contractor shall keep accurate records of its services in order to adequately document the extent of its 
services under this Contract. 


CRL063 5 7/24/06 


Appendix B







CSU GENERAL PROVISIONS 
for 


INFORMATION TECHNOLOGY ACQUISITIONS 
 


 
19. Privacy of Personal Information 
Contractor expressly acknowledges the privacy rights of individuals to their personal information that are expressed in 
the State’s Information Practices Act (California Civil Code Section 1798 et seq.) and in California Constitution Article 
1, Section 1. Contractor shall maintain the privacy of personal information. Contractor shall not release personal 
information contained in CSU records without full compliance with applicable state and federal privacy laws. 
Contractor further, acknowledges Federal privacy laws such as Gramm-Leach-Bliley Act (Title 15, United States Code, 
Sections 6801(b) and 6805(b)(2)) applicable to financial transactions and Family Educational Rights and Privacy Act 
(Title 20, United States Code, Section 1232g) applicable to student records and information from student records.  
Contractor shall maintain the privacy of protected personal information and shall be financially responsible, if and to the 
extent that any security breach relating to protected personal information results from acts or omissions of Contractor, 
or its personnel, for any notifications to affected persons (after prompt consultation with CSU), and to the extent 
requested by CSU, administratively responsible for such notifications. 
 
20. Waiver of Rights 
Any action or inaction by the CSU or the failure of the CSU on any occasion to enforce any right or provision of the 
Contract shall not be construed to be a waiver by the CSU of its rights hereunder and shall not prevent the CSU from 
enforcing such provision or right on any future occasion. The rights and remedies of the CSU provided herein shall not 
be exclusive and are in addition to any other rights and remedies provided by law. 
 
21. Endorsement 
Nothing contained in this Contract shall be construed as conferring on any party hereto, any right to use the other 
party’s name as an endorsement of product/service or to advertise, promote or otherwise market any product or service 
without the prior written consent of the other party. Furthermore nothing in this Contract shall be construed as 
endorsement of any commercial product or service by the CSU, its officers or employees. 
 
22. Patent, Copyright, and Trade Secret Indemnity 
a) Contractor will indemnify, defend, and save harmless the CSU, its officers, agents, and employees, from any and 


all third party claims, costs (including without limitation reasonable attorneys’ fees), and losses for infringement or 
violation of any Intellectual Property Right, domestic or foreign, by any product or service provided hereunder. 
With respect to claims arising from computer Hardware or Software manufactured by a third party and sold by 
Contractor as a reseller, Contractor will pass through to the CSU, in addition to the foregoing provision, such 
indemnity rights as it receives from such third party (“Third Party Obligation”) and will cooperate in enforcing 
them; provided that if the third party manufacturer fails to honor the Third Party Obligation, Contractor will 
provide the CSU with indemnity protection. 
 i) The CSU will notify Contractor of such claim in writing and tender the defense thereof within a reasonable 


time; and 
ii) The Contractor will have control of the defense of any action on such claim and all negotiations for its 


settlement or compromise, provided, however, that when substantial principles of government or public law are 
involved, when litigation might create precedent affecting future CSU operations or liability, or when 
involvement of the CSU is otherwise mandated by law the CSU has the option to participate in such action at 
its own expense. 


b) Contractor may be required to furnish a bond to the CSU against any and all loss, damage, costs, expenses, claims 
and liability for patent, copyright and trade secret infringement. 


c) Should the Deliverables or Software, or the operation thereof, become, or in the Contactor’s opinion are likely to 
become, the subject of a claim of infringement or violation of a Intellectual Property Right, whether domestic or 
foreign, the CSU shall permit the Contractor at its option and expense either to procure for the CSU the right to 
continue using the Deliverables or Software, or to replace or modify the same so that they become non-infringing 
provided they comply with Contract bid and performance requirements and/or expectations. If none of these 
options can reasonably be taken, or if the use of such Deliverables or Software by the CSU shall be prevented by 
injunction, the Contractor agrees to take back such Deliverables or Software and make every reasonable effort to 
assist the CSU in procuring substitute Deliverables or Software at Contractors cost and expense. If, in the sole 
opinion of the CSU, the return of such infringing Deliverables or Software makes the retention of other 
Deliverables or Software acquired from the Contractor under this Contract impracticable, the CSU shall then have 
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the option of terminating such Contracts, or applicable portions thereof, without penalty or termination charge. The 
Contractor agrees to take back such Deliverables or Software and refund any sums the CSU has paid Contractor 
less any reasonable amount for use or damage. 


e) Contractor certifies that it has appropriate systems and controls in place to ensure that State funds will not be used 
in the performance of this Contract for the acquisition, operation or maintenance of computer Software in violation 
of copyright laws. 


 
23. Compliance with NLRB Orders 
Contractor declares under penalty of perjury that no more than one final, unappealable finding of contempt of court by a 
federal court has been issued against the Contractor within the immediately preceding two-year period because of the 
Contractor's failure to comply with an order of a federal court which orders the Contractor to comply with an order of 
the National Labor Relations Board. This provision is required by, and shall be construed in accordance with, Public 
Contract Code Section 10296. 
 
24. Examination and Audit 
For contracts in excess of $10,000, the Contractor shall be subject to the examination and audit of (a) the Office of the 
University Auditor, and (b) the State Auditor, for a period of three (3) years after final payment under the contract in 
accordance with Government Code Section 8546.7 and with Education Code Section 89045(c & d), respectively. The 
examination and audit shall be confined to those matters connected with the performance of the contract, including, but 
not limited to, the costs of administering the Contract. 
 
25. DVBE and Small Business Participation 
The State of California supports statewide participation goals of 3% for disabled business enterprises, (DVBE Program) 
and requires agencies to provide a 5% preference when awarding contracts to small businesses. Only small businesses 
certified by the Office of Small and Minority Businesses (OSMB) are eligible to receive the preference. The CSU 
encourages all contractors to use the services of DVBE and OSMB-certified small business enterprises whenever 
possible, and to report their use to the CSU. 
 
26. Citizenship and Public Benefits 
If Contractor is a natural person, Contractor certifies in accepting this Contract that s/he is a citizen or national of the 
United States or otherwise qualified to receive public benefits under the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996 (P.L. 104-193; 110 STAT.2105, 2268-69). 
 
27. Americans With Disabilities Act (ADA) 
Contractor warrants that it complies with California and federal disabilities laws and regulations. 
Contractor hereby warrants that the products or services to be provided under this contract comply with the accessibility 
requirements of section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), and its implementing 
regulations set forth at Title 36, Code of Federal Regulations, Part 1194. Contractor agrees to promptly respond to and 
resolve any complaint regarding accessibility of its products or services. Vendor further agrees to indemnify and hold 
harmless the CSU using the vendor’s products or services from any claims arising out of its failure to comply with the 
aforesaid requirements. Failure to comply with these requirements shall constitute a breach and be grounds for 
termination of this Contract. 
 
28. Child Support Compliance Act 
For any contract in excess of $100,000, the contractor acknowledges in accordance with Public Contract Code Section 
7110, that: 
(a) The contractor recognizes the importance of child and family support obligations and shall fully comply with all 


applicable state and federal laws relating to child and family support enforcement, including, but not limited to, 
disclosure of information and compliance with earnings assignment orders, as provided in Chapter 8 (commencing 
with Section 5200) of Part 5 of Division 9 of the Family Code; and  


(b) The contractor, to the best of its knowledge is fully complying with the earnings assignment orders of all 
employees and is providing the names of all new employees to the New Hire Registry maintained by the California 
Employment Development Department. 
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29. Document Referencing 
All correspondence, invoices, bills of lading, shipping memos, packages, etc., must show the Contract number. If 
factory shipment, the factory must be advised to comply. Invoices not properly identified with the contract number and 
contractor identification number may be returned to contractor and may cause delay in payment. 
 
30. Taxes, Fees, Expenses, and Extras 
(a) Articles sold to the CSU are exempt from certain Federal Excise Taxes. The CSU will furnish an exemption 


certificate on request. 
(b) Unless specified otherwise, prices quoted shall include all required taxes. 
(c) No charge for delivery, drayage, express, parcel post, packing, cartage, insurance, license fees, permits, cost of 


bonds, or for any other purpose will be paid by the CSU unless expressly included and itemized in the bid. 
Unless otherwise indicated on the Purchase Order or Contract, on "FOB Shipping Point" transactions vendor shall 
arrange for lowest cost transportation, prepay, add freight to invoice, and furnish supporting freight bills over $50. 
Shipments that are California intrastate in nature and where freight is to be borne by the CSU shall be tendered to 
carriers with written instructions that rates and charges may not exceed the lowest lawful rates on file with the 
California Public Utilities Commission. 
On "FOB Shipping Point" transactions, should any shipments under this Purchase Order or Contract be received by the 
CSU in a damaged condition and any related freight loss and damage claims filed against the carrier or carriers by 
wholly or partially declined by the carrier or carriers with the inference that damage was the result of the act of the 
shipper, such as inadequate packing or loading or some inherent defect in the equipment and/or material, vendor on 
request of the CSU shall at vendor's own expense assist the CSU in establishing carrier liability by supplying evidence 
that the equipment and/or material was properly constructed, manufactured, packaged, and secured to withstand normal 
transportation conditions. 
 
31. Forced, Convict, Indentured and Child Labor 
By accepting a contract or purchase order, the Contractor certifies that no apparel, garments or corresponding 
accessories, equipment, materials, or supplies furnished to the State pursuant to this Contract have been laundered or 
produced in whole or in part by sweatshop labor, or with the benefit of sweatshop labor, forced labor, convict labor, 
indentured labor under penal sanction, or abusive forms of child labor or exploitation of children in sweatshop labor.  
Contractor shall cooperate fully in providing reasonable access to the Contractor’s records, documents, agents or 
employees, or premises if reasonably required by authorized officials of the CSU, the Department of Industrial 
Relations, or the Department of Justice determine the Contractor’s compliance with the requirements above. (Public 
Contract Code Section 6108) 
 
32. Covenant Against Gratuities 
The Contractor shall warrant that no gratuities (in the form of entertainment, gifts, or otherwise) were offered or given 
by the Contractor, or any agent or representative of the Contractor, to any officer or employee of the CSU with a view 
toward securing the Contract or securing favorable treatment with respect to any determinations concerning the 
performance of the Contract. For breach or violation of this warranty, the CSU shall have the right to terminate the 
Contract, either in whole or in part, and any loss or damage sustained by the CSU in procuring on the open market any 
items which the Contractor agreed to supply shall be borne and paid for by the Contractor. The rights and remedies of 
the CSU provided in this clause shall not be exclusive and are in addition to any other rights and remedies provided by 
law or under the Contract. 
 
33. Rights and Remedies of CSU for Default 
(a)  In the event any Deliverables furnished or services provided by the Contractor in the performance of this Contract 


should fail to conform to the requirements herein, or to the sample submitted by the Contractor, the CSU may reject 
the same, and it shall thereupon become the duty of the Contractor to reclaim and remove the same forthwith or to 
correct the performance of services, without expense to the CSU, and immediately to replace all such rejected items 
with others conforming to such specifications or samples; provided that should the Contractor fail, neglect, or 
refuse to do so, the CSU shall thereupon have the right to purchase in the open market, in lieu thereof, a 
corresponding quantity of any such items and to deduct from any moneys due or that may thereafter become due to 
the Contractor the difference between the price named in the Contract and the actual cost thereof to the CSU. 


CRL063 8 7/24/06 


Appendix B







CSU GENERAL PROVISIONS 
for 


INFORMATION TECHNOLOGY ACQUISITIONS 
 


(b) In the event the Contractor shall fail to make prompt delivery as specified of any item, the same conditions as to the 
right of the CSU to purchase in the open market and to reimbursement set forth above shall apply, except for force 
majeure. Except for defaults of subcontractors, neither party shall be responsible for delays or failures in 
performance resulting from acts beyond the control of the offending party. Such acts (known as “force majeure”) 
shall include but shall not be limited to fire, strike, freight embargo or acts of God and of the Government. If a 
delay or failure in performance by the Contractor arises out of a default of its subcontractor, and if such default 
arises out of causes beyond the control of both the Contractor and subcontractor, and without the fault or 
negligence of either of them, the Contractor shall not be liable for damages of such delay or failure, unless the 
supplies or services to be furnished by the subcontractor were obtainable from other sources in sufficient time to 
permit the Contractor to meet the required performance schedule. 


(c) In the event of the termination of the Contract, either in whole or in part, by reason of the default or breach thereof 
by the Contractor, any loss or damage sustained by the CSU in procuring any items which the Contractor therein 
agreed to supply shall be borne and paid for by the Contractor. 


(d) The rights and remedies of the CSU provided above shall not be exclusive and are in addition to any other rights 
and remedies provided by law or under the Contract. 


 
34. Contractor's Power and Authority 
The Contractor warrants that it has full power and authority to grant the rights herein granted and will hold the CSU 
hereunder harmless from and against any loss, cost, liability, and expense (including reasonable attorney fees) arising 
out of any breach of this warranty. Further, Contractor avers that it will not enter into any arrangement with any third 
party which might abridge any rights of the CSU under this Contract. 
 
35. Recycled Content Certification 
Contractor agrees to certify in writing, under penalty of perjury, the minimum, if not the exact, percentage of recycled 
content material, as defined in Sections 12161 and 12200 of the Public Contract Code, in materials, goods, or supplies 
used in the performance of this Contract. 
 
36. Entire Contract 
This Contract sets forth the entire agreement between the parties with respect to the subject matter hereof and shall 
govern the respective duties and obligations of the parties. 
 
37. Safety and Accident Prevention 
In performing work under this Contract on CSU premises, Contractor shall conform to any specific safety requirements 
contained in the Contract or as required by law or regulation. Contractor shall take any additional precautions as the 
CSU may reasonably require for safety and accident prevention purposes. Any violation of such rules and requirements, 
unless promptly corrected, shall be grounds for termination of this Contract in accordance with default provisions 
hereof. 
 
38. Rights in Work Product 
a)  All inventions, discoveries, intellectual property, technical communications and records originated or prepared by 


the Contractor pursuant to this Contract including papers, reports, charts, computer programs, and other 
Documentation or improvements thereto, and including Contractor's administrative communications and records 
relating to this Contract (collectively, the "Work Product"), shall be Contractor's exclusive property.  The 
provisions of this sub-section a) may be revised in a Statement of Work.  


b)  Software and other materials developed or otherwise obtained by or for Contractor or its affiliates independently of 
this Contract or applicable purchase order ("Pre-Existing Materials") do not constitute Work Product.  If Contractor 
creates derivative works of Pre-Existing Materials, the elements of such derivative works created pursuant to this 
Contract constitute Work Product, but other elements do not.  Nothing in this Clause will be construed to interfere 
with Contractor's or its affiliates' ownership of Pre-Existing Materials. The CSU will have Government Purpose 
Rights to the Work Product as Deliverable or delivered to the CSU hereunder.  "Government Purpose Rights" are 
the unlimited, irrevocable, worldwide, perpetual, royalty-free, non-exclusive rights and licenses to use, modify, 
reproduce, perform, release, display, create derivative works from, and disclose the Work Product.  "Government 
Purpose Rights” also include the right to release or disclose the Work Product outside the CSU for any CSU 
purpose and to authorize recipients to use, modify, reproduce, perform, release, display, create derivative works 
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from, and disclose the Work Product for any CSU purpose.  Such recipients of the Work Product may include, 
without limitation, CSU Contractors, California State government, California local governments, the U.S. federal 
government, and the State and local governments of other states.  "Government Purpose Rights" do not include any 
rights to use, modify, reproduce, perform, release, display, create derivative works from, or disclose the Work 
Product for any commercial purpose.  


  The ideas, concepts, know-how, or techniques relating to data processing, developed during the course of this 
Contract by the Contractor or jointly by the Contractor and the State may be used by either party without obligation 
of notice or accounting.  


 This Contract shall not preclude the Contractor from developing materials outside this Contract that are 
competitive, irrespective of their similarity to materials which might be delivered to the State pursuant to this Contract.  
 
39. Follow-On Contracts 
a)  If the Contractor or its affiliates provides Consulting and Direction (as defined below), the Contractor and its 


affiliates: 
(i) will not be awarded a subsequent Contract to supply the service or system, or any significant component 


thereof, that is used for or in connection with any subject of such Consulting and Direction; and 
(ii) will not act as consultant to any person or entity that does receive a Contract described in sub-section (i). This 


prohibition will continue for one (1) year after termination of this Contract or completion of the Consulting and 
Direction, whichever comes later. 


b)  “Consulting and Direction” means services for which the Contractor received compensation from the CSU and 
includes: 
(i)  development of or assistance in the development of work statements, specifications, solicitations, or feasibility 


studies; 
(ii) development or design of test requirements; 
(iii)  evaluation of test data; 
(iv)  direction of or evaluation of another Contractor;  
(v) provision of formal recommendations regarding the acquisition of products or services; or 
(vi) provisions of formal recommendations regarding any of the above. For purposes of this Section, “affiliates” are 


employees, directors, partners, joint venture participants, parent corporations, subsidiaries, or any other entity 
controlled by, controlling, or under common control with the Contractor. Control exists when an entity owns or 
directs more than fifty percent (50%) of the outstanding shares or securities representing the right to vote for 
the election of directors or other managing authority. 


c)  Except as prohibited by law, the restrictions of this Section will not apply: 
(i) to follow-on advice given by vendors of commercial off-the-shelf products, including Software and Hardware, 


on the operation, integration, repair, or maintenance of such products after sale; or 
(ii) where the CSU has entered into a Contract for Software or services and the scope of work at the time of 


Contract execution expressly calls for future recommendations among the Contractor’s own products. 
d) The restrictions set forth in this Section are in addition to conflict of interest restrictions imposed on public 


Contractors by California law (“Conflict Laws”). In the event of any inconsistency, such Conflict Laws override the 
provisions of this Section, even if enacted after execution of this Contract. 


 
40. Expatriate Corporations 
By accepting a contract or purchase order, the Contractor declares under penalty of perjury under the laws of the State 
of California that the Contractor is eligible to contract with the CSU pursuant to The California Taxpayer and 
Shareholder Protection Act of 2003, Public Contract Code Section 10286 et. Seq. 
 
41. Insurance Requirements 
Contractor shall furnish to the CSU prior to the commencement of work an underwriter’s endorsement with a certificate 
of insurance stating that there is General Liability insurance presently in effect for the contractor with a combined single 
limit of not less than $1,000,000 per occurrence, and $2,000,000 aggregate; and that vehicle insurance (where 
applicable) is in effect with a minimum coverage of $1,000,000 per occurrence.  
(a) The certificate of insurance shall provide: 


(i) That the insurer will not cancel the insured’s coverage without thirty (30) days prior notice to the CSU; 
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(ii) That the State of California, the Trustees of the California State University, the CSU, the campus and the 
employees, volunteers, officers, and agents of each of them, are included as additional insureds, but only 
insofar as the operations under this contract are concerned; 


(iii) That the State, the Trustees, and the CSU, and the employees, officers, and agents of each of them will not be 
responsible for any premiums or assessments on the policy; 


(iv) That the insurer has an AM Best rating of A:VII or equivalent. 
(b) Contractor agrees that the bodily injury liability insurance herein provided shall be in effect at all times during the 


term of this contract. In the event said insurance coverage expires at any time or times during the term of this 
contract, contractor agrees to provide at least thirty (30) days prior to said expiration date, a new certificate of 
insurance evidencing insurance coverage as provided herein for not less than the remainder of the term of the 
contract, or for a period of not less than one (1) year. New certificates of insurance are subject to the approval of the 
CSU, and the contractor agrees that no work or services shall be performed prior to the giving of such approval. In 
the event contractor fails to keep in effect at all times insurance coverage as herein provided, the CSU may in 
addition to any other remedies it may have, terminate this contract upon the occurrence of such event. 


(c) Workers' Compensation insurance coverage as required by the State of California. 
 
42. Confidentiality of Data 
All financial, statistical, personal, technical and other data and information relating to CSU's operation which are 
designated confidential by the CSU and not otherwise subject to disclosure under the California Public Records Act, 
and made available to the Contractor in order to carry out this Contract, or which become available to the Contractor in 
carrying out this Contract, shall be protected by the Contractor using the same level of care in preventing unauthorized 
disclosure or use of the confidential information that it takes to protects its own information of a similar nature, but in 
no event less than reasonable care. The Contractor shall not be required under the provisions of this clause to keep 
confidential any data or information that is or becomes publicly available, is already rightfully in the Contractor's 
possession, is independently developed by the Contractor outside the scope of this Contract, or is rightfully obtained 
from third parties. 
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DVBE Participation Forms 
 







 
 


DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) 


PARTICIPATION REQUIREMENT 
 


 


DVBE TRANSMITTAL FORM 
 


 


 


The DVBE Transmittal Form is to be attached and used as a cover sheet for the required DVBE 


documentation that must be submitted within two (2) business days following the bid opening date. 


 


 
Campus:     
 
Project Name:    
 
Project Number:    
 
Bid Date:    
 
Name of Contractor Submitting Bid:    
 
 
   
 
 
Please check off the following to insure you have included them in your documentation: 
 
 
  Attachment 1: Summary of DVBE Participation 
 
 
  Attachment 2: Bidder’s Certification of DVBE Status of Subcontractors and Suppliers 
 
 
  Attachment of Any Additional Supporting Documentation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Construction Mgmt. 
DVBE-T  •  9/09 


OFFICIAL CSU USE ONLY 
 


Did Contractor meet 3% DVBE requirement?  Yes  No 
 


DVBE Bid Incentive (attach abstract of bids) 


Amount of DVBE Bid Incentive granted:  %  


Amount of DVBE Participation pledged:  % 


 


 


 Signed:     
  DVBE Program Advocate Date 
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 Attachment 1 


 


SUMMARY OF DISABLED VETERAN-OWNED BUSINESS PARTICIPATION 
 


 
 


 


COMPANY NAME 


 


 


NATURE OF WORK 


 


CONTRACTING  


WITH 


 


 


TIER 


CLAIMED 


DVBE 


VALUE $ 


PERCENTAGE 


OF CONTRACT 


(%) 


 


OSMB DVBE 


CERTIFICATION 


 
 


      


 
 


      


 
 


 
 


 
 


 
 


 
 


 
 


 
 


 
 


      


 
 


      


 
 


      


 
 


      


 
 


      


 
 


      


 
I declare under penalty of perjury, under the laws of the State of California, that the information herein is true and correct to the best of my 
knowledge. 
 
Executed on:   , at   in the state of   . 


 Date City State 


 


 


         
 Signature of Contractor or Authorized Agent Project Name  Project Number 


 


       (       )  
 Printed Name Firm Name  Telephone   


 
Construction Mgmt. 
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 Attachment 2 


 


BIDDER’S CERTIFICATION 
 


 


DISABLED VETERAN BUSINESS ENTERPRISE 


STATUS OF SUBCONTRACTORS AND SUPPLIERS 


 


 


 


 I hereby certify that I have made a diligent effort to ascertain the facts with regard to the 


representations made herein and, to the best of my knowledge and belief, each firm set forth in this bid 


as a disabled veteran business enterprise complies with the relevant definition set forth in law. In making 


this certification, I am aware of Section 12650 et seq. of the Government Code providing for the 


imposition of treble damages for making false claims against the State, Section 10115.10 of the Public 


Contract Code making it a crime to intentionally make an untrue statement in this certificate, and the 


provisions of the Military and Veterans Code, Section 999.9. 


 


 


 


 


           
Date Signature of Authorized Agent 


 


 


         
 Title 
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