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Introduction
Background of University of California

The University of California (University) is a system comprised of ten campuses throughout California whose mission is devoted to teaching, research and public service.  This system owns five academic medical centers. There is a central administrative unit, the University of California Office of the President (UCOP), headquartered in Oakland with locations throughout the State of California and in Washington, D.C. The University has over 209,000 graduate and undergraduate students and 170,000 faculty and staff, making UC the world's premier public university.  The University also directly manages a Department of Energy (DOE) National Laboratory in Berkeley California engaged in energy and environmental research. The campuses are located at Berkeley, Davis, Irvine, Los Angeles, Merced, Riverside, Santa Barbara, Santa Cruz, San Diego, and San Francisco. The medical centers are located at Davis (Sacramento-based), Irvine, Los Angeles, San Diego and San Francisco. 

Statement of Intent

The University of California (UC) and California State University (CSU) seeks to identify and contract for the most efficient, practical and cost effective business model to serve their Statewide needs for temporary information technology staff. The bidding companies will identify individuals to perform these functions for temporary assignments who must be available on relatively short notice - e.g. within two days. 

The goals of any new Strategically Sourced Agreements are:

· Increase the availability of qualified temporary IT staffing

· Leverage the buying power of UC and CSU for better pricing, value and service

· Increase the utilization of qualified small businesses, including  disabled veteran businesses, veteran-owned businesses, women-owned businesses and HUBZone businesses, in order to achieve supplier diversity goals 
· Consolidate requirements with a limited number of service providers to maximize the resources of both organizations, automate processes and increase the consistency of quality temporary IT staffing  

· Develop an  end-to-end process that will deliver candidate availability and skills, customer orders, invoicing, reporting, risk compliance, and cost management  

This RFP could provide an opportunity for agencies selected to offer services through an Agency Managed Service if a location decided to optionally use this model in the future.  
Current State of IT Temporary Personnel Contracting in the UC System
The following general observations can be made of the current state of IT Temporary Personnel contracting at UC and CSU (please note that separate agreements with each institution will result from any awards):

· It is an extremely decentralized non-mandated environment.
· It accounts for a large portion of overall campus software development services.
· IT temporary personnel may apply for open campus positions through the normal recruitment and hiring process and, if qualified, will be considered for career positions. About 10% of the IT Temporary Labor placements result in a petition to release a contract employee placed at the University after some length of time for direct hire at no additional fees. 

· Contracts are often extended, depending on the satisfactory performance of the supplier and staffing requirements.

· It is sometimes difficult to retain a specific individual for the duration of the project.
· Santa Cruz County does not appear to have any IT-specific temporary personnel agencies. All of these agencies are located approximately 30 miles away in Santa Clara County. 
· Some locations receive patronage incentives.
· Some locations receive an additional discount rather than accepting the patronage incentives.

· Some locations receive early payment discounts.
· Some locations receive reduced contract labor mark-ups commensurate with the agency’s reduced costs after a period of continuous services.
· Note that the UC, Santa Cruz campus is contracted exclusively with only one agency through 12/31/07.
· Systemwide Contract awards will supersede existing incumbent agreements only at UCOP (existing projects with non-selected suppliers may be completed).  All other UC and CSU campuses will endeavor to transition to awarded suppliers when possible.

The Estimated IT Temporary Personnel Contracting Spend of the UC System

The estimated annual spend of the UC system for IT Temporary Personnel contracted through Agencies is $18-20 million, which does not include National DOE Laboratories or IT professional services.  
Please note that these figures are presented to help respondents form a general idea about the state and scope of IT Temporary Personnel contracted at UC and should be in no way considered a guarantee of annual purchases or contracts to be executed in a non-mandated environment.

The UC System is a non-Mandated environment, wherein all campuses operate as individual entities under the general purview of UCOP. As a result, respondents must consider all figures contained in this document to be estimates and projections and not commitments.

Background of the California State University System 

The California State University System (CSU) is a leader in high-quality, accessible, student-focused higher education. With 23 campuses, 417,000 students, and 46,000 faculty and staff, The CSU is the largest, most diverse, and one of the most affordable university systems in the country.
Estimated IT Temporary Personnel Contracting Spend of the CSU System

The estimated annual spend of the CSU for IT Temporary Personnel contracted through Agencies is $10-12 million. Please note that these figures are presented to help Respondents form a general idea about the state and scope of IT Temporary Personnel contracted at CSU and should be in no way considered a guarantee of annual purchases or contracts to be executed.

The CSU System is a non-Mandated environment similar to UC and respondents must consider all figures contained in this document to be estimates and projections and not commitments.

California Higher Education Consortium (CHEC) 
An Agreement of Understanding exists between The Regents of the University of California and The Trustees of the California State University (CSU), establishing the California Higher Education Consortium (CHEC). Through a collaborative relationship, the Consortium seeks to combine procurement and contracting activities and efforts to obtain best value goods and services while reducing total acquisition costs. Accordingly, the term “University” also refers to application of the Agreement terms to any participating location under an Agreement resulting from this solicitation and shall recognize the participation of the CSU. By participating, the supplier(s) agree to extend all services and pricing to the CSU institutions under the terms of any resulting Agreement(s).
For purposes of this RFP, the participating CSU campuses are as follows:

· Bakersfield

· Channel Islands

· Chico

· Dominguez Hills

· East Bay

· Fresno

· Fullerton

· Humboldt

· Long Beach

· Los Angeles

· Maritime Academy

· Monterey Bay

· Northridge

· Pomona

· Sacramento

· San Bernardino

· San Diego

· San Francisco

· San José
· San Luis Obispo

· San Marcos

· Sonoma

· Stanislaus

RFP Schedule and Deadlines
Listed below are the action items involved in the RFP process, and the dates and times by which they are to be taken or completed.  Action on any of these dates shall occur between 8 a.m. and 4:00 p.m. Pacific Time, unless otherwise noted. The University does not guarantee the schedule below and reserves the right to modify the schedule to meet the University’s needs and project requirements. All modifications to this schedule will be posted on the University of California Strategic Sourcing website located at: http://www.ucop.edu/purchserv/bidpostings.html and http://www.purchasing.ucla.edu/portal/bids.cfm.
	Release of RFP
	September 20, 2007

	Notice of Intent to Respond
	September 28, 2007

12:00 p.m.

	Bidders Questions Deadline
	October 8, 2007

12:00 p.m.

	Bidders’ Tele-Conference with UC/CSU Response to Questions
	October 12, 2007

10:00 a.m.

	Bids Due
	October 24, 2007, 3:00 p.m.

	Notify Finalists for Presentations (if necessary) – Presentations to be held at UCOP/Oakland, CA
	November 14, 2007

	Contract Award
	November 31, 2007

	Anticipated Contract Commencement
	December 2007


Project Scope and Objectives
1. Provide temporary technical resources to the University on an as-needed basis as specified herein 
2. IT temporary services are expected in support of the overall mission of the University of California and California State University. This could include provide coding, database and documentation in accordance with University system standards and project lead direction. Services include the following staff requirements and require the following skills and knowledge:

· Project Manager – both senior and standard levels

· Technical Leader – both senior and standard levels

· Application Analyst – both financial,  technical, and support analyst (help desk) 

· System Analyst – both  principal and standard levels

· Database Designers/Administrators
· Programmer – both senior, staff and associate levels  

· Technical Instructors

· Technical Writers

· Web-based system development, integration and support 

· Advanced knowledge of and ability to use development tools, servers and technologies needed for large transactional computing environments including but not limited to:

· Transact-SQL

· MSSQL Server 2000/DTS

· .Net framework. C#.NET

· ASP.NET

· VB/C++

· PERL

· DB2

· Oracle

· MS Visual Interdev/Visual Studio

· COM/COM+

· ASP/VBScript

· JavaScript

· XML/XSL

· HTML/DHMTL

· CSS

· Webfocus

· Active Directory

· Windows Servers

· Internet Information Servers

· Vignette V7 Content Management

· Specific knowledge of security patches in relation to several Microsoft operating systems, desktop and server, as well as related programming and web-based technologies. Specific knowledge and demonstrated ability to secure web-based applications, servers, user data, connections, access and databases.

· Ability to define, design, implement and deliver custom software solutions in a highly regulated, mission critical environment with process, system and database controls that will satisfy technical and functional audit reviews.

· Strong analytic, inductive, and deductive reasoning skills.

· Strong verbal/written communication skills to interact professionally and effectively with diverse populations.

IT projects and technical needs are centered on academia, research and administration and may differ by location. Furthermore, all campuses (as well as the Office of the President) are decentralized. Agencies will continue to work individually with each University location once an agency has been selected to provide services under a system-wide IT temporary labor agreement. 

Staff assignments will continue to be generated by each location and from UCOP independently and the selected agencies will be the central source from where the temporary IT labor pool will be drawn.  Payments will be issued by each University location and not from a central source.

Locations

Job assignments are to be performed at the respective locations as defined above and agreed upon.

Qualifications of Assigned Temporary Personnel

The University is not to be used as a training ground for the agency’s temporary employees. Each agency (Contractor) temporary employee who is referred to the University by the agency or through an Agency Management Program shall possess knowledge, skills and abilities essential to the successful completion of assigned duties and shall meet or exceed the general requirements listed below and meet or exceed the specific requirements of each position as listed below. Staff provided by the agency is expected to be an expert in the subject matter for which they have been placed
Specific requests for services under this Agreement will require experienced individuals with the specific skills necessary for each service requested under this Agreement, and shall be specified at the time of request.

There are thirteen (13) approved personnel classifications that can be contracted for under a University of California Temporary IT Staffing Services Purchase Agreement (Attached as Appendix A of this RFP).

Each Contractor (Agency) will be responsible for supplying personnel to meet the requirements as described below in order to be compliant with the scope of the Agreement. Experience must be within the last 3 years from the date of contractor’s RFP response. 

Senior Project Manager - A Senior Project Manager is at the full journey level responsible for the most complex projects. This classification manages both internal and external project teams and interacts with university department heads, personnel within the ordering department, and individuals of similar status in the private sector.  The individual will provide a significant level of competence to any project they undertake by leveraging their technical backgrounds with their strong business management experiences and skills, providing clear and detailed communication between a number of different disciplines. The Senior Project Manager has full responsibility for projects tasks and deliverables and is the lead of the team. 
Minimum Qualifications: This classification requires the possession of: a) a current Project Management Professional (PMP) or equivalent certification. This classification must have a minimum of eight (8) years of broad and extensive project experience, with at least three (3) years of that experience in a lead capacity; b) possession of a baccalaureate or equivalent university degree and a minimum of 4,500 hours of project management experience of initiating, planning, executing, controlling, or closing information technology project processes within the last six years; or c) possession of a high school diploma or equivalent secondary school credential and a minimum of 7,500 hours of project management experience within initiating, planning, executing, controlling, or closing information technology project processes. 

Project Manager - A Project Manager will be responsible for executing and overseeing an information technology project that does not require a senior project manager. The Project Manager is typically responsible for projects, usually interacting with mid-level officials of similar status within the ordering department. The Project Manager works under general supervision of an executive level person or a senior level manager. This classification must have a minimum of three (3) years of broad and extensive information technology project experience and at least two (2) years of that experience in a lead capacity, including successful completion of several projects. This classification must have the ability to establish and maintain cooperative working relationships; use interdisciplinary teams effectively in the conduct of the project; speak effectively before large groups; reason logically and creatively and use a variety of analytical and research techniques to solve complex problems; analyze situations and propose an effective course of action; analyze data; identify the need for and provide creative thinking related to complex problems, develop and evaluate alternatives; write thorough, credible, well-documented reports; work within tight deadlines. 

Minimum Qualifications:  This classification requires the possession of a) a current PMP certification; b) possession of a baccalaureate or equivalent university degree and a minimum of 4,500 hours of project management experience within initiating, planning, executing, controlling, or closing information technology project processes within the last six years; or c) possession of a high school diploma or equivalent secondary school credential and a minimum of 7,500 hours of project management experience within initiating, planning, executing, controlling, or closing information technology project processes. 

Senior Technical Leader - A Senior Technical Leader provides support and supervision on complex projects in a technical lead capacity, interacting with mid-level officials of similar status with the internal client. The incumbent must have experience in a variety of electronic information processing systems analysis, design, development, installation, implementation, procurement, or technical support duties in connection with data processing systems, multifunction office automation systems, microcomputer systems, or teleprocessing networks. This classification must have a minimum of four (4) years of experience in information technology projects.  At least three (3) years of that experience must have been in a supervisory capacity.  This classification must be able to supervise information technology technical personnel. In addition, this classification must be able to analyze data and situations, identify and solve problems, reason logically and draw valid conclusions; develop effective solutions; apply creative thinking in the design of methods of processing data with electronic computers; monitor and resolve problems with information processing systems hardware, software and processes; establish and maintain effective working relationships with others; communicate effectively verbally and in writing. 

Minimum Qualifications: This classification requires the possession of: a) a baccalaureate or equivalent university degree or certificate in management information systems or computer science; b) possession of a high school diploma or equivalent secondary school credential; or c) a minimum of 10 years of experience in this capacity
Technical Leader - A Technical Leader is at the journey level, performing progressively responsible analytical work in a variety of electronic information systems analysis, design, development, installation, implementation, procurement, or technical support duties in connection with data processing systems, multifunction office automation systems, microcomputer systems, or teleprocessing networks. This classification must have a minimum of three (3) years’ experience in smaller, less complex projects, with at least two (2) years of that experience in a supervisory capacity. This classification must be able to analyze data and situations; identify and solve problems; reason logically and draw valid conclusions; develop effective solutions; apply creative thinking in the design of methods of processing data with electronic computers; monitor and resolve problems with information processing systems hardware, software and processes; establish and maintain effective working relationships with others; communicate effectively verbally and in writing. 

Minimum Qualifications: This classification requires the possession of: a) a baccalaureate or equivalent university degree or certificate in management information systems or computer science; b) possession of a high school diploma or equivalent secondary school credential; or c) a minimum of 10 years of experience in this capacity. 

Application Analyst - An Application Analyst is the full journey level working under general supervision of a Technical Leader or Project Manager performing a variety of tasks in connection with the analysis, development, installation, implementation, procurement, or support of electronic information processing systems, multifunction automated office systems, microcomputer systems, and teleprocessing networks and/or systems; and/or participates with other analysts on electronic information processing systems studies of complex nature or broad scope. This classification must have a minimum of two (2) years’ experience in working on data processing related projects, with at least one (1) year of that experience in application development or maintenance.  This classification must be able to analyze data and situations, identify and solve problems, reason logically and draw valid conclusions; develop effective solutions; apply creative thinking in the design of methods of processing data with electronic computers; monitor and resolve problems with information processing systems hardware, software and processes; establish and maintain effective working relationships with others; communicate effectively verbally and in writing. 

Minimum Qualifications: This classification requires the possession of: a) a baccalaureate or equivalent university degree in management information systems or computer science and/or experience as described above; b) possession of a high school diploma or equivalent secondary school credential; or c) a minimum of 5 years of experience in this capacity.
Senior Systems Analyst - A Senior Systems Analyst acts in a lead capacity on the most complex applications, and/or on the most complex data processing problems performing a variety of tasks in connection with the analysis, development, installation, implementation, procurement, or support of electronic information processing systems, multifunction automated office systems, microcomputer systems, and teleprocessing networks and/or systems; can work independently as a high level technical specialist. This classification must have a minimum of five (5) years’ experience in electronic data processing systems study, design, and programming, at least three (3) years of which shall have included responsibility on a project basis for analyzing operational methods and developing computer systems to meet desired results.  This classification must have knowledge of electronic computer systems; principles and techniques of studying work processes for new or revised electronic computer systems; principles of designing systems; technical report writing; statistical methods; developing test plans and performing unit, integration and system testing; preparing data and process models; preparing functional and technical specifications. This classification must have the ability to develop detailed systems specifications; analyze data and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of computer based systems; establishing and maintain cooperative working relationships with those contacted in the course of the work; speak and write effectively and prepare effective reports. 

Minimum Qualifications: This classification requires the possession of: a) a baccalaureate or equivalent university degree in management information systems or computer science; b) possession of a high school diploma or equivalent secondary school credential; or c) a minimum of 5 years of experience in this capacity.
Systems Analyst - A Systems Analyst is the full journey-level working under general supervision of a Technical Leader, Senior Systems Analyst or Project Manager performing a variety of tasks in connection with the analysis, development, installation, implementation, procurement, or support of electronic information processing systems, multifunction automated office systems, microcomputer systems, and teleprocessing networks and/or systems; and/or participates with other analysts on electronic information processing systems studies of complex nature or broad scope. This classification must have a minimum of two (2) years’ experience in working on data processing related projects, with at least one (1) year of that experience in systems analysis and design. This classification must be able to analyze data and situations, identify and solve problems, reason logically and draw valid conclusions; develop effective solutions; apply creative thinking in the design of methods of processing data with electronic computers; monitor and resolve problems with information processing systems hardware, software and processes; establish and maintain effective working relationships with others; communicate effectively verbally and in writing. 

Minimum Qualifications: This classification requires the possession of: a) a baccalaureate or equivalent university degree in management information systems or computer science and/or experience as described above; b) possession of a high school diploma or equivalent secondary school credential; or c) a minimum of 3 years of experience in this capacity.
Database Designer/Administrator - The Database Designer/Administrator will participate in discussions with team members as well as other subject matter experts regarding various topics, including (but not limited to): incoming file standards and recommendations; requirements for primary and foreign keys; audit trail (history table) requirements; data element and table naming conventions; data type determinations; data validation and normalization; optimal indexing approaches; access control. This classification must have a minimum of five (5) years experience performing the following functions: SQL database tables design and development; development of database front-end for administration and maintenance; documentation of database schema and database front-end; Lead reporting tool selection and implementation; at least three (3) years of which shall have included report design and development, including iterative prototyping and presentation to stakeholder representatives; development of custom report front-end, allowing for Ad hoc reporting and saving custom reports for re-use; documentation of report UI; participation in initial data loads, including testing input loading scripts; participation in user acceptance testing, and follow-on work, as required.

Minimum Qualifications: This classification requires the possession of: a) a baccalaureate or equivalent university degree in management information systems or computer science and/or experience as described above; b) possession of a high school diploma or equivalent secondary school credential; or c) a minimum of 5 years of experience in this capacity.

Senior Programmer - A Senior Programmer acts in a lead capacity on the most complex applications, and/or on the most complex data processing problems and can work independently as a high level technical specialist. This classification must have a minimum of five (5) years’ experience in electronic data processing systems study, design, and programming, with at least three (3) years of responsibility on a project basis for analyzing operational methods and developing computer programs to meet desired results.  This classification must have knowledge of electronic computer programming; electronic data processing equipment and its capabilities; principles and techniques of studying work processes for new or revised electronic computer applications; principles of designing methods of processing data; technical report writing; statistical methods; develops test plans and performs unit, integration and system testing; prepares data and process models; prepares functional and technical specifications.  This classification must have the ability to write complex programs and develop detailed program specifications; analyze data and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of methods of processing data with electronic computers; establish and maintain cooperative working relationships with those contacted in the course of the work; communicate effectively and prepare effective reports. 

Minimum Qualifications: This classification requires the possession of: a) a baccalaureate or equivalent university degree in management information systems or computer science; b) possession of a high school diploma or equivalent secondary school credential; or c) a minimum of 10 years of experience in this capacity.
Associate/Staff Programmer - An Associate/Staff Programmer acts under general supervision, can act in a lead capacity on a team of programmers, and/or participates with other programmer analysts on projects of a very complex nature or unusually broad scope.  This classification must have a minimum of three (3) years’ experience in electronic data processing systems study, design, and programming, with at least one (1) year of responsibility on a project basis for analyzing operational methods and developing computer programs to meet desired results. This classification must have knowledge of electronic computer programming; electronic data processing equipment and its capabilities; principles and techniques of studying work processes for new or revised electronic computer applications; principles of designing methods of processing data; technical report writing; statistical methods. This classification must have the ability to write complex programs and develop detailed program specifications; analyze data and situations, reason logically and creatively, identify problems, draw valid conclusions, and develop effective solutions; apply creative thinking in the design and development of methods of processing data with electronic computers; establish and maintain cooperative working relationships with those contacted in the course of the work; speak and write effectively and prepare effective reports. 

Minimum Qualifications: This classification requires the possession of: a) a baccalaureate or equivalent university degree in management information systems or computer science; b) possession of a high school diploma or equivalent secondary school credential; or c) a minimum of 5 years of experience in this capacity.
Technical Instructor - A Technical Instructor is responsible for developing, presenting, training to ordering agency staff as necessary. This classification requires two (2)  years’ experience in providing IT instruction and proficiency in training principles and methods. The Technical Instructor will be responsible for managing tasks related to consulting, planning, programming, organizing, scheduling, and conducting training on IT systems. The Technical Instructor will provide consultation, manuscripts, present instruction, coordinate the construction or development of training aids using good judgment and discretion in the form, content, and method of presenting the subject material. The Technical Instructor shall also select and manage technical training assistants, organize facilities to support the training effort, develop and maintain a master calendar of events, and be able to communicate effectively with technical and non-technical staff. 

Minimum Qualifications: This classification requires the possession of: a) a baccalaureate or equivalent university degree in management information systems, computer science, business or communications; b) possession of a high school diploma or equivalent secondary school credential; or c) a minimum of 4 years of experience in this capacity.
Technical Writer - A Technical Writer will have at least three (3) years of technical writing experience with complex software applications, and with program documentation systems; provide finished product documentation, instructions and manuals for university systems and other systems and projects.  The position will design, develop and program a documentation system that allows access to the documentation in a drill-down format, from high-level summaries to more detailed information on specific subjects. Several views of documentation must be supported in the program design, including, for example, lists of rules, timelines, flowcharts, and data dictionaries. Additionally, the Technical Writer will be responsible for the entire writing effort, from the establishment of the scope of the documentation to the general outline, to the finished product to include writing specifications, detailed coding documentation, user instructions and to create code examples/samples for the system. Experience will include writing for applications written with Javascript, HTML and COBOL, including the ability to independently read and understand the code, expertise with current technical writing tools, including MS Word, Adobe FrameMaker, Adobe Acrobat, Robohelp, Adobe Photoshop, Illustrator, experience researching and interpreting existing technical documentation, and integrating into a new documentation system. Excellent technical writing skills, with good grammar and the ability to adapt writing styles to different types of information, ability to analyze, understand, and articulate application features and functionality. Ability to show comparisons, understand and articulate causality and interdependencies, ability to present data in multiple dimensions, ability to work collaboratively in cross-functional teams (both as the team leader and as a team member), and strong project management skills are desired along with a demonstrated ability to work under tight timelines and meet deadlines.

Minimum Qualifications: This classification requires the possession of: a) a baccalaureate or equivalent university degree in management information systems, computer science, business or communications; b) possession of a high school diploma or equivalent secondary school credential; or c) a minimum of 2 years of experience in this capacity

Contractor Response Time

Orders/releases for personnel services will be initiated by University requesters.  Requests will be made as much in advance of the required start date as possible.  The agency is required to decline request(s), or propose personnel, subject to the availability of qualified personnel, within 48 hours after receipt of the initial call.

Criminal Background Investigations

For agency employees with a known criminal past, the agency will be required to advise the University of the fact before the employee is assigned.  The University will determine on a case-by-case basis as to whether or not the agency's employee is suitable for the work in the temporary position.  The University requires criminal background checks on positions deemed "sensitive" by the University.  The University will notify the agency in advance if a position is "sensitive" and these required background checks shall be the responsibility of the agency except for cost of bonding for positions that require handling of cash and/or other negotiables.  Before this cost occurs, the University and the Agency must mutually agree on the price for the bonding.

Smoke-Free Policy

The University has adopted a smoke-free policy, which applies to all office facilities, regardless of location. Smoking is not permitted in work areas, hallways, restrooms, any indoor areas and within specific boundaries around buildings (as designated by signage at each location). 
Parking on Campus 

Parking on campuses is by PERMIT ONLY.  Contractor personnel that park on campus will be required to purchase and display appropriate campus parking permits for the duration of their assignment(s). Contractor understands that the University does not provide free parking and that daily and monthly parking rates for Contractor's staff at various campuses will vary. Contractor shall take such measures as are necessary to provide qualified IT personnel to perform temporary duties at the University.
Duration of Assignments

The length of temporary assignments will vary.  Contractor personnel may be required to sign confidentiality agreements depending on the nature of the access privilege granted. At the conclusion and/or termination of the assignment, the agency employee shall return all property (such as keys, etc.) to the requesting University department prior to departing.

Bid Responses
Supplier shall provide the information requested below.

Execution of Services

1. Explain in detail how your company recruits its workforce that would support the University’s IT temporary labor needs in all categories described in the proposal. 

2. Explain in detail how your company would execute management and quality control over its workforce labor that are provided to the University.
3. Explain in detail how your company would execute and administer progress, spend and utilization reports to the University during the life of the contract.
4. Explain in detail how your company will manage the University contract to assure a quality labor pool will be available to service the University’s contract at all times.
5. Explain in detail how your company will assure cost effectiveness and maintain quality control in the workforce labor supplied to the University during the life of the contract.
6. Explain in detail how your company’s proposed model will provide the most cost-effective, efficient and practical solution that will meet and exceed the University’s IT temporary labor needs.
7. Explain in detail your company’s screening procedures, including:

7. Technical competency testing

7. Verification of education, licenses and certifications

7. Drug teasing

7. Criminal Background checks

8. Describe the testing services that are available through your firm, including tests specific to specific software applications.

9. Provide information regarding availability of personnel and typical lead times required for placement of each specific position specified in this RFP (please refer to Section: Qualifications of Assigned Temporary Personnel). 

10. Provide information regarding any training programs that are provided to your personnel and indicate whether they are required or optional. Please provide information about how training records are maintained for each employee and state if these records would be available to UC hiring personnel upon request.
11. Does your company offer any other alternative business models that could benefit the University’s needs for IT temporary labor?    Yes   No. If yes, explain the process in detail.
12. Supplier Diversity:

a. Does your company have a Supplier Diversity Program?    Yes   No 
If yes, please describe the program, including target goals and initiatives.

b. Explain in detail how your company will support the University’s supplier diversity goals in utilizing small businesses, with an emphasis on California-based small businesses, including women-owned, veteran and  disabled veteran owned, and HUBZone businesses – (can include 2nd tier if applicable).
c. Explain how supplier diversity utilization reports will be provided to the University during the course of the contract.

13. Describe in detail your organization’s commitment to sustainability and sustainable practices.   Refer to the University of California’s Presidential Policy on Sustainable Practices at: http://www.ucop.edu/facil/sustain/documents/policy_sustain_prac.pdf  and comment on all seven dimensions as outlined in the policy.
14. Describe your organization’s Business Resumption Plan and provide in detail how you would respond to meeting the University’s needs following events of natural disaster, acts of terrorism or war, or civil commotion.
15. Bidders shall provide an introduction and general description of the company's background, nature of business activities, etc.  Bidders shall also describe any past experience in providing IT Temp Labor services, especially to higher education accounts with similar size to that of UC.

16. Describe the corporate relationships of your company (e.g., parent, affiliate, and subsidiary corporations).  

17. Explain how your company is geographically able to service the locations under this RFP (refer to Exhibit E for a listing of locations).
18. Is your company involved in any threatened litigation, investigation, reorganization, receivership, filing, strike, audit, corporate acquisition or other action that could have an adverse impact on your ability to provide the required RFP needs?  If so, please describe the nature of the item and its potential impact.

19. How many employees, not used as temporary personnel for customers, do you have?  How many did you have one year ago? Comment on the nature of any increases/decreases in overall staffing at your organization’s headquarters and satellite locations.  Please delineate your operational staffing information using the following categories:

19. Recruiters

19. Trainers and/or support personnel

19. Sales and Marketing

19. Customer service/support personnel
20. What is your company’s strategic direction?  Please include your company’s mission statement.

21. What are the number of temporary staff placements and temporary staff available during each of the last four months and annually for the past three years. 

22. What is your company’s approach to customer service and what methods do you use to measure customer satisfaction? End-User Supplier Evaluation forms may be used (post-award).
Patronage Incentive

Will you comply with a 2% patronage incentive, if required? 

Yes   No 
Managed Services
Have you provided services through any managed service providers? 
Yes   No 
If yes, identify the providers in the State of California you have worked with.

If a Location has a managed service provider, would you be willing to supply services at equal to or lower cost than quoted for this RFP? If yes, please explain. 

Assignments

It is the responsibility of the reporting agency to be aware of and to advise its employees, agents, or contractors of the assignment location(s) and any pertinent information about the scope and function of the specific department where they are assigned.

Contractor Response Time

Please indicate if you can meet the response times as indicated in this RFP (reference pages 12 & 32). 
If not, please explain what your response times are.



















Proposal Validity

Is Proposal valid for 180 days from the RFP due date?   
Initial for Acceptance ________

General Terms and Conditions

Supplier accepts University's General Terms and Conditions, (Appendix “A”).
Initial for Acceptance  




Provisions and Requirements

Supplier accepts University's Provisions and Description of Requirements.
Initial for Acceptance  




Billing Rates

All billing rates quoted are all inclusive, i.e. includes cost of background checks, training certification, administrative fees, etc. as appropriate.

Yes   
No 

Initial for Acceptance  





If No, explain and identify fee/rates applicable.

Invoicing

Invoices must show the respective location purchase order number and must detail the name of the employee assigned to the department, the rate charged, and the number of hours worked.  Please note that some locations will also require that account numbers be listed on the invoices.
Insurance Certificate

Supplier will furnish completed Certificate of Insurance meeting University requirements prior to award of Agreement.


Yes   
No 

Initial for Acceptance  




Financial Strength

Bidders must meet minimum requirements for financial stability and strength. Bidders must submit the following:

An audited annual report or audited annual financial statement for the past two (2) years for which such reports or statements are available (including all notes), or tax returns for the two (2) most recent tax years

A current (within 60 days of date of proposal submission) Dun & Bradstreet report, entitled “Supplier Information”. Based upon the foregoing information, the University will grade each bidder on the following factors:

· Ratio of assets to liabilities

· Whether bidder has a history of timely payment to creditors and employees

· Whether bidder has filed for or been discharged in bankruptcy in the last five years

· Whether and to what extent the bidder has pending judgments or debts for collection

· Whether and to what extent the bidder has pursued disputes or claims against any individual or entity and the merit of such dispute/claim as measured by the percentage of recovery obtained

· Whether and to what extent any individual or entity has pursued disputes or claims against your company and the merit of such dispute/claim as measured by the percentage of recovery obtained.

In addition to the foregoing information submitted by bidders, the University shall have the right to consider other verifiable information bearing on financial stability and strength, including, without limitation, information provided by former employees and/or creditors.

Please list your annual revenue for the last three years in the aggregate and then by regional office.
Supplier References

List three (3) major accounts with which you currently have a contract for work of similar size and complexity (Please include higher education references of at least $80,000 in temporary staff business for a 12-month period, if available.); in addition, list three (3) major accounts with which you no longer are contracted as of the last three years and the reason(s) that these organizations are no longer using your company.  The University is hereby authorized to contact these firms or other individuals to ascertain quality of service provided.  
	Current References

	Name of Account
	Annual Dollar Volume
	Contact Person
	Telephone & Email
	Description of services provided

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	
	
	

	Name of Account
	Annual Dollar Volume
	Contact Person
	Telephone and e-mail
	Description of Services Provided
	Reason Contract is No Longer in Place

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Supplier Diversity 
Complete and sign Exhibit A, Business Information Form.
Required Submittals

Are the following required items completed and submitted with your Proposal package?

Notice of Intent to Respond


Yes   No 



Proposal Format Requirements/Rate Sheet
Yes   No 
Customer References



Yes   No 

Business Information Form


Yes   No 
Financial Statement



Yes   No 
Bidder Contact Information

Person to contact regarding Pre-Award Phase:

Name:





Title: 






Phone Number:




Email:






Fax Number: 











Person to contact regarding Post-Award Phase:

Name:





Title: 






Phone Number:




Email:






Fax Number: 











Instructions to Bidders

Issuing Office and University Contact

This Request for Proposal, and any subsequent addenda, is being issued by UCLA Campus Procurement on behalf of the University of California and California State University. UCLA Campus Procurement is the sole point of contact regarding all procurement and contractual matters relating to the requirements described in this RFP, and is the only office authorized to change, modify, clarify, etc., the specifications, terms, and conditions of this RFP and any contract(s) awarded as a result of this RFP. 

Proposal Receipt

Proposals must be addressed and delivered as follows:

One (1) original hardcopy and one (1) CD (Word or PDF format) with pricing to:

Diane L. Diotte, C.P.M.

Principal Buyer & Supervisor, UCOP

UCLA Campus Procurement

10920 Wilshire Boulevard, Suite 650

Los Angeles, CA 90024-6508

One (1) original hardcopy and one (1) CD (Word or PDF format) without pricing to:

Stephen Benedict, JD, C.P.M.

Director, System-wide IT Contracts
Information Resources & Communications

University of California Office of the President

1111 Franklin Street, #7404
Oakland, CA 92607-5200

Proposals shall be in a sealed envelope marked with RFP UCOP/IT TEMPHELP/2007 on the front of the envelope.
Bids are due and must be received in the offices by Monday, October 22, 2007, 3:00 pm.

No telephone, telegraphic, or facsimile proposals will be considered. Proposals received after the time for closing will be remain unopened.

Proposal Format
The Proposal should be clearly and concisely written and well-organized.  It should provide sufficient detail to permit comparative evaluation.  The approach should be factual and reasoned, with marketing language kept to a minimum. The Proposal must follow the format for responses described in this RFP. To the maximum extent possible, responses should follow the sequence of topics presented in the RFP. PLEASE USE THE SAME SECTION NUMBERS IN YOUR RESPONSE AS ARE USED IN THIS RFP (Bid Response page 14). THIS WILL GREATLY ASSIST THE UNIVERSITY IN EVALUATING PROPOSALS. The Proposal should include a table of contents with page numbers covering all parts including exhibits and addenda, to enable easy reference to all requested information. The Proposal and other required submittals must be presented in English.

All responses must be in written and electronic (Microsoft Word) format.  Please reference your responses with the corresponding question number. All questions should be responded to. If necessary, we will schedule a Bidders’ Conference after the responses have been received and evaluated.
As required by the University of California’s Presidential Policy on Sustainable Practices, all proposals must be printed on (at the minimum) 30% PWC (Post-Consumer Waste) recycled content paper and be printed on both sides of the page. 
Please include any brochures, descriptions or documentation that support your responses to this RFP. We are more interested in the quality of your response rather than the quantity of your response.  We are interested in determining how you can best serve our needs

Your written response and hard-copy materials must be received by University on or before the deadline date specified.

Communication Regarding the RFP
Please direct all inquiries regarding this RFP to:
Diane L. Diotte, C.P.M.

Principal Buyer & Supervisor, UCOP

310-794-6030

ddiotte@finance.ucla.edu 

Restriction on Communication with University Staff

Bidders are not permitted to communicate with other University staff regarding this solicitation between the RFP issue date, and the award/s announcement, if any. If a bidder or bidders is/are found to be in violation of this provision, the University reserves the right to reject the bid.

Release of Information
No supplier may distribute any announcements or news releases regarding this RFP without the prior written approval of the University.

The University considers this RFP and all correspondence, electronic, oral or written communications, documentation, business dealings, or related activity in connection with the RFP to be confidential in nature.  The University does not wish its activity with regard to this RFP to be available to anyone other than the bidders’ own personnel (on a “need to know” basis).  Therefore, the bidder may not disclose to anyone other than (i) University personnel directly involved with this RFP and (ii) the personnel authorized and assigned by the bidder to act on behalf of the bidder in connection with this RFP.  

Authorized Proposal  

The Proposal and all Bidder correspondence related to it shall be from a duly authorized representative of the Bidder, authorized to commit their respective company.

Simplicity of Preparation

Proposals shall be prepared simply and economically, providing a straightforward, concise description of the vendor's capability to satisfy the requirements of the Request for Proposal. Special bindings, color displays, etc., are not desired. Promotional materials are especially discouraged.

Proposal Acceptance Period 

The University will have a period of 180 days from the deadline for Proposals to accept, reject, or negotiate the final terms of a Contract with the selected Bidder.

Bidder's Withdrawal, Modification, and Resubmission of Proposals 

Proposals may be withdrawn and/or resubmitted at any time prior to the deadline for Proposals.  Proposals may be modified by a written (including faxed) request from the Bidder prior to the deadline for Proposals.

The Bidder's contacts regarding withdrawal, modification, or resubmission of a Proposal shall be directed in writing only to the University personnel identified in this RFP, unless the University directs the Bidder in writing to contact other personnel. 
University’s Amendments to RFP 

The University may revise or add to the RFP prior to the deadline for Proposals and, at its own discretion, may extend the deadline for all potential Bidders.  Such amendments will be sent by one of the following methods: Electronic Mail (Email); facsimile transmission; overnight courier; or certified mail with return receipt requested.  Amendments will be clearly marked as such.  Each amendment will be numbered consecutively and will become part of this RFP and will be posted on the University of California’s Strategic Sourcing website at: http://www.ucop.edu/purchserv/rfp/welcome.html and http://www.purchasing.ucla.edu/portal/bids.cfm . Any Bidder who fails to receive such amendments shall not be relieved of any obligation under its Proposal as submitted. No oral or written statements made by University personnel shall be considered an amendment to this RFP unless the statement is contained in a written document identified as a written amendment to this RFP.

Integrity of Response 

In preparing Proposals, Bidders are cautioned not to delete or alter any material that the University included in this RFP, including the University’s terms, conditions, specifications, or forms, as such changes may render a Proposal non-responsive. 

Costs of Response to RFP  

The University is not liable for any costs incurred by a Bidder or potential Bidder in making a Proposal.  Bidders are responsible for all costs related to a Proposal, including the cost of attending meetings or making presentations. 

Disclosure of Records/Confidentiality of Information
This RFP and any resulting appendices or amendments will be posted on a University of California publicly-available website: http://www.ucop.edu/purchserv/rfp/welcome.html .

Bid response(s) which are incorporated into any resulting contract(s) with the University of California may be subject to the State of California Public Records Act (CA State Government Code 6250, et. seq.).  This Request for Proposal, together with copies of all documents pertaining to any award, if issued, shall be kept for a period of five years from date of contract expiration or termination and made part of a file or record which shall be open to public inspection.  Certain private, trade secret or confidential information may be considered exempt from the California Public Records Act.  Any trade secret or company confidential information submitted as a part of this bid should be clearly marked “Trade Secret Information” or “Confidential Information.”  

All bids, supporting materials, and related documentation will become the property of University upon receipt. This Request for Proposal, together with copies of all documents pertaining to any award, if issued, shall be kept for a period of five (5) years from date of contract expiration or termination and made part of a file or record that shall be open to public inspection. If the response contains information that qualifies as a trade secret under California law or is otherwise protected from Public Records Act disclosure under applicable law, such information must be marked with the following legend:  

                "CONFIDENTIAL INFORMATION"

All information submitted as part of the bid must be open to public inspection (except items marked as trade secrets or other information not subject to disclosure under applicable law) after the award has been made. Should a request be made of University for information that has been designated as confidential by the Bidder and on the basis of that designation, University denies the request for information, the Bidder shall be responsible for all legal costs necessary to defend such action if the denial is challenged legally.
University of California Employees

All proposals must indicate any/all known University of California employees and/or near relatives who hold a position in your organization or have been engaged as a contractor or consultant for your organization within the last two years. Also indicate any known University of California employees or near relatives that own or control more than a ten percent (10%) interest in your organization. If there are none, so state.

Bidder Disqualification

A Bidder may be disqualified at any stage based on misrepresentation and/or omission of facts; lack of credibility of proposed costs; evidence of collusion among Bidders; or failure of the Bidder to perform in a satisfactory or faithful manner on any previous contract or order with the University.
Penalty for Collusion 

If at any time the University shall find that the Vendor to which a Contract has been awarded has, in presenting a Proposal, colluded with any other party or parties, the University reserves the right to cancel or terminate the Contract so awarded and the Vendor shall be liable to the University for all loss or damage that the University may have suffered.
Rejection of Proposals 

The University reserves the right to reject any and all Proposals in their entirety. The University reserves the right to re-solicit Proposals at its sole discretion.  The University does not guarantee that a contract or contracts will be signed as a result of this RFP.

Multiple Awards
The University reserves the right to make multiple awards as an outcome of this RFP when it is determined to be in its best interest and at its sole discretion.  Awards may be regional or Systemwide. Orders may be disseminated to awarded suppliers on either a full rotation basis or by quality/cost groupings. 

Price Reasonableness

Bidder certifies that prices quoted in proposals submitted in response to this RFP are the lowest prices quoted to any other university, governmental agency, other educational customer or similar-sized customer.

Term of Contract

For UCOP Incumbents (RFP #UCOP-LABOR-2006, dated 04/26/06) Only: All new business with the current contracted agencies will be superseded by the new Systemwide IT Temp Labor contract issued as a result of this Request For Proposal. Current project work with the Incumbent Agencies can be completed, but must be terminated at the end of the project end date.

The term of any contract(s) issued as a result of this RFP will be for a two (2) year period. The University retains the right to extend the contract for an additional three (3) one (1) year periods, for a total of five (5) years at prices/rates mutually agreed upon by the parties.  The University reserves the right, at the end of each contract period, to extend for an additional 120 days at the same terms, conditions and price basis. 
Negotiation of Contract

It is the University’s intention that any Contract with a Bidder issued as a result of this RFP will incorporate all requirements and provisions of the RFP AND according to the University of California Terms and Conditions of Purchase  (Appendix A) of any potential contracts negotiated as a result of this RFP.  
The University reserves the right to negotiate the resolution of exceptions, irregularities, or errors included in a Proposal, provided that such action will not negate fair competition and will permit proper comparative evaluation of the Proposals, as determined by the judgment of the University.
All written and oral information presented during the procurement process and all responses to this RFP may be made part of any final agreement or contract between University and the selected Vendor(s).  Responses must be signed by an individual authorized to make contractual commitments for the Potential Vendor.

All selected Bidder’s will be required to negotiate a separate Contract with the CSU that shall incorporate all provisions and requirements as indicated in Exhibits H & I.  Note these Exhibits H & I are not binding on UC.

Audit

Any potential contract issued as a result of this RFP shall be subject to the examination and audit of the Auditor General of the State of California or the Office of Naval Research for a period of three (3) years after final payment under the contract. The examination and audit will be confined to those matters connected with the performance of the contract, including, but not limited to, the costs of administering the contract.

Evaluation Process
Proposals will be evaluated under this RFP in 3 stages:  

First stage, the University will evaluate each Proposal on the basis of its conformance to the RFP instructions, completeness, clarity of content, and responsiveness to the requirements in the RFP.  Proposals that do not conform may be rejected by the University as non-responsive and will not pass to the second stage.  

The second stage will be evaluation of responsibility factors to determine each Bidder’s qualifications, including financial resource capability.  

The third stage will be the cost over quality point evaluation. Proposals at this stage will be scored on a cost per quality-point basis according to the following formula: Cost (as identified on the pricing submitted/total quality point value = Cost per quality point).  The responsible Bidder(s) whose Proposal(s) receives the lowest cost per quality point score(s) will be given an award(s) and the opportunity to engage in final negotiations on an agreement.  If, however, the University is unable to reach agreement with a Bidder, the University reserves the right to cease negotiations with that Bidder and commence negotiations with the Bidder having the next lowest cost per quality point score, or to reject all Proposals. The University reserves the right to make an award in the aggregate or in parts and to issue multiple contracts in a number deemed by the University as appropriate to provide coverage for the requirements. 
Quality Points
The University believes that Bidder’s previous experience, expertise of its non-temporary personnel, staffing assessment processes, billing practices, demonstrated ability to provide temporary personnel and other related factors are important in assessing its potential to successfully fulfill the requirement of this RFP. As a result, Quality Points will be assessed in determining the Bidder’s likely performance in supporting these requirements. Award shall be made based on the lowest cost per quality point as determined by the University. The evaluators will examine each proposal to determine, through the application of uniform criteria, the effectiveness of the proposal in meeting the University’s requirements. Proposals receiving less than 70% (seventy percent) of the total quality points available will be considered non-responsive and eliminated from further consideration.

Submission of partial data, except where N/A is specifically permitted, may result in bidder being deemed non-responsive.  If there are any requirements defined in this RFP which are not included in a Bidder's bid at closing date of bid, a bidder's bid will be deemed non-responsive and will be rejected.

Evaluation Criteria

Quality points will be awarded to each proposal based on the following:

· Response to University’s business requirements as specified 

· Vendor’s presentation of resources and service capability. 

· Overall response for completeness, responsiveness

Exhibit A

BUSINESS INFORMATION FORM – University of California

SUPPLIER OF GOODS OR SERVICES ONLY.  ALL FIRMS OR INDIVIDUALS PROPOSING TO DO BUSINESS WITH THE UNIVERSITY OF CALIFORNIA, DAVIS MUST COMPLETE A BIF FORM.      
PLEASE SPECIFY IF THIS IS A:  NEW APPLICATION ____           UPDATE ____ 
I.  Business Information:

	COMPANY NAME (Include corporation name if operating under a DBA)



	STREET ADDRESS

	CITY, STATE, ZIP

	MAILING ADDRESS (if different from street address)                                                                         CITY, STATE, ZIP                          



	REMITTANCE ADDRESS (if different from above)                                                                               CITY,STATE, ZIP                         

	TELEPHONE NUMBER (          )
	TOLL FREE NUMBER (          )
	FAX NUMBER  (          )

	PRIMARY CONTACT:                                                      TITLE
	CONTACT PHONE NUMBER (         ) 

	WEBSITE
	CONTACT EMAIL ADDRESS

	Are any of the owners or owners’ relatives currently employed by the University of California?        YES ____       NO ____

If yes, please provide relationship details including campus location:



	ORGANIZATION CATEGORY: 

SOLE PROPRIETORSHIP___      PARTNERSHIP___       LLP___       LLC___       PUBLICLY TRADED___   Stock ID _________________            

JOINT VENTURE___   If checked, please specify firms involved: 



	FEDERAL IDENTIFICATION NUMBER OR SOCIAL SECURITY NUMBER (SSN):

* Sole Proprietor Must Give SSN if Firm Has Not Been Issued a FEIN 
	DUN & BRADSTREET NUMBER:

	IS YOUR FIRM OWNED BY A PARENT COMPANY?                 YES ____     NO ____      Domestic-owned _____   Foreign-owned _____      

PARENT COMPANY NAME: _______________________________________________________________________________________

PARENT COMPANY ADDRESS: ____________________________________________________________________________________

                                                        Address                                                                                    City                                      

                                                       ____________________________________________________________________________________

                                                       State/Territory/Province
                              Postal Code                                   Country 

PARENT COMPANY FEDERAL ID NUMBER (If different from above): _____________________________     



      

	PRINCIPAL OWNERS: 

Name
	Title
	Gender

(M or F)
	Ethnicity/Specify
	Percent

Ownership

	
	
	
	
	%

	 
	
	
	
	%

	Person(s) Authorized to Commit Your Firm to a Contract:

Name:                                                           Title:
	Name:                                                        Title:

	North America Industrial Code System (NAICS) that best describes services: (see  www.census.gov  for NAICS codes)

Primary:                               Second:                           Third:                                       Other:

	Number of                 Average Annual                Net Worth of            Normal                Size (sq ft) and            Number 

Years                         Sales                                  of                              Inventory             Number of                   of  

In Business:             (prior 3 years):                  Business:                 Value:                  Facilities:                     Employees:



	SHORT DESCRIPTION OF SERVICES AND PRODUCTS OFFERED: (50 words or less) 


II.    Business Designations:  Indicate firm’s business attributes & submit copies of applicable certifications with this form 

       (see page 3 for definitions)

A.
Business Type:  

Association, Club or Society___
Educational, Non-Government___
Government___
Large Business___
Non-Profit ___ 

Small Business___
HUBZone___
Other (please specify) __________________________________________________________

B.
Ownership Type:

Asian American Pacific DBE___ 
Asian American Subcontinent DBE___
Black American DBE___
Caucasian___

Disabled Veteran**___
Veteran___ 
Foreign___ 
Hispanic, Portuguese DBE___

                Native American DBE___
Woman___

Historic Black College/University DBE___
Other Minority/MBE (please specify)______________________________________________

Other Ownership (please specify)__________________________________________

** HUBZone and Disabled Veteran Owned Businesses MUST be certified by the Federal Small Business Administration. 
III.   Insurance Requirements:  

The University selects insurance requirements based on degree of risk, rather than the dollar value of the contract.  All    insurance policies shall be subject to review and approval by the University.  (see page 4  for general requirements)
IS YOUR COMPANY INSURED?
YES___

NO___  

WHAT TYPES OF INSURANCE COVERAGE ARE INCLUDED?
General Liability___
Automobile Liability___
Workers’ Compensation___

Other________________________________


INSURANCE PROVIDER / PRODUCER:
_____________________________________________________________________________

COMPANIES AFFORDING COVERAGE:
_____________________________________________________________________________

** GSA SF 254 A/E or related service questionnaire may be required.
AFFIDAVIT

I hereby certify under penalty of perjury under the laws of the State of California that I have read this application and know the contents thereof, and that the business category and ethnicity indicated above reflect the true and correct status of the business in accordance with Federal Small Business Administration criteria and Federal Acquisition Regulations, FAR 19, pertaining to small, disadvantaged, woman, disabled veteran, small and disadvantaged, and small and woman‑owned business enterprises.  I understand that falsely certifying the status of this business, obstructing, impeding or otherwise inhibiting any University of California official who is attempting to verify the information on this form may result in suspension from participation in University of California business contracts for a period up to 5 years and the imposition of any civil penalties allowed by law.  In addition, I understand that this business must notify the University of California in writing 30 days in advance of any changes in size, ownership, control or operation that may affect this businesses' continued eligibility as a SBE, DBE, WBE, DVBE, SDBE, SWBE or SDVBE.

INFORMATION FURNISHED BY:  (Print or Type Name of Owner, Principal, or Authorized Representative)

NAME OF BUSINESS: ________________________________________________________________________

NAME: 


 TITLE: _____________________________________

SIGNATURE: 

 DATE: _____________________________________                   

	FOR U.C. USE ONLY (do not write in this area) rev 8/06

	Reviewed by:
	Date
	Comments
	Vendor ID


BUSINESS IDENTIFIER REFERENCES AND PRIVACY INFORMATION

- FEDERAL EMPLOYER IDENTIFICATION CODE (FEIN) - a Federal Tax Identification Number (TIN) used to identify a business entity.  For Sole Proprietorships, if a FEIN has not been issued by the IRS, the Sole Proprietor's Social Security Number (SSN) is used as the firm's tax identification number. 
- NORTH AMERICAN INDUSTRY CLASSIFICATION SYSTEM (NAICS) – an industry classification system that groups establishments into industries based on the activities in which they are primarily engaged. It is a comprehensive system covering the entire field of economic activities, producing and non-producing

- SMALL/LOCAL BUSINESS ENTERPRISE (S/LBE) - an independently owned and operated concern certified, or certifiable, as a small business defined by the Federal Small Business Administration (SBA). (Size standards by North America Industry Classification System codes may be found in the Federal Acquisition Regulations, Section 19.102 or on the SBA’s website: http://www.sba.gov/size/sizetable2002.html). The University may rely on written representation by the vendors regarding their status.

- DISADVANTAGED BUSINESS ENTERPRISE (DBE) - a business concern that is at least 51% owned by one or more socially and economically disadvantaged individuals or, in the case of any publicly owned business, at least 51% of the stock of which is owned by such individuals and whose management and daily business operations are controlled by one or more of such individuals.  Socially disadvantaged individuals are those who have been subjected to racial or ethnic prejudice or cultural bias because of their identity as members of a group without regard to their individual qualities.  Economically disadvantaged individuals are those socially disadvantaged individuals whose ability to compete in the free private enterprise system has been impaired due to diminished capital and credit opportunities as compared to others in the same business area  that are not socially disadvantaged. As described by the SBA, members of named groups (Asian-Pacific Americans, Subcontinent Asian-Americans, Black Americans, Hispanic including Portugal Americans, and Native Americans) are considered to be historically underutilized (socially & economically disadvantaged) by the SBA (13CFR Part 124_8(a).

- DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) - a business that is at least 51% owned by one or more service-disabled veterans or, in the case of any publicly owned business, at least 51% of the stock of which is owned by such individuals and whose management and daily business operations are controlled by one or more of such individuals.  A Disabled Veteran is a veteran of the military, naval, or air service of the United States with a service connected disability who is a resident of the State of California.  To qualify as a veteran with a service-connected disability, the person must be currently declared by the United States Veterans Administration to be 10% or more disabled as a result of service in the armed forces.

- WOMEN-OWNED BUSINESS ENTERPRISE (WBE) - (1) a business enterprise (a) that is at least 51% owned by a woman or women or (b) if a publicly owned business, at least 51% of the stock of which is owned by one or more women; and (2) whose management and daily business operations are controlled by one or more of those individuals. “Control” in this context means exercising the power to make policy decisions.  “Operations” in this context means the firm's primary business activities.

- MINORITY-OWNED BUSINESS ENTERPRISE (MBE) -  (1) a business enterprise (a) that is at least 51% owned by a minority or minorities or (b) if a publicly owned business, at least 51% of the stock of which is owned by one or more minorities; and (2) whose management and daily business operations are controlled by one or more of those individuals. “Control” in this context means exercising the power to make policy decisions.  “Operations” in this context means the firm's primary business activities.

- LARGE BUSINESS ENTERPRISE - A business that exceeds small business size standards as defined by the SBA

- It is strongly encouraged that copies of your firm's Federal, State and Local Agency certifications be submitted with this form -

PRIVACY NOTIFICATIONS

NOTE:

        For Sole Proprietorship, owner must provide their Social Security Number if a FEIN has not been issued to the company.

FEDERAL

Pursuant to the Federal Privacy Act of 1974, you are hereby notified that the disclosure of your social security number is voluntary.  This record keeping system was established pursuant to the authority of The Regents of the University of California under Art. IX, Sec. 9 of the California Constitution.  The social security number is used to verify your identify

STATE


The State of California Information Practices Act of 1977 (effective July 1, 1978) requires the University of California to provide the following information to individuals who are asked to supply information about themselves:

The principal purpose of requesting the information on this form is to evaluate firm’s qualifications as a supplier to the University and for reporting purposes in accordance with State law and University policy.

 Furnishing ALL information requested on this form is mandatory. Failure to provide all requested information will delay or may prevent evaluation of your firm’s ability to do business with the University.  A business Federal Employer Identification Number (FEIN) must be provided to the University for tax reporting purposes only. 

INSURANCE REQUIREMENTS

The University selects insurance requirements based on degree of risk rather than dollar value of the contract. All insurance policies required shall be subject to review and approval by the University.

Seller shall at its expense obtain, keep in force and maintain insurance to cover its performance under all contracts and orders as follows:

TYPES OF INSURANCE

General Liability Insurance:  (Comprehensive or Commercial Form)  Shall provide $5,000,000** coverage for each of the following:  Each Occurrence, Products/ Completed Operations Aggregate, Personal and Advertising Injury and General Aggregate.

Business Automobile Liability Insurance: (Commercial)  For owned, scheduled, non-owned or hired automobiles with a combined single limit of no less than $1,000,000**  per occurrence.

Workers’ Compensation:  As required under State of California Law.

Professional Liability Insurance:  Required for Consultants who will be preparing design and construction documents.  Amount of coverage required is determined by the size of the project.

Professional Medical and Hospital Liability:  Coverage limits of $3,000,000** per occurrence and $10,000,000** General Aggregate.

ADDITIONAL REQUIREMENTS

1. Insurance company must complete the University’s Certificate of Insurance form when required by the contract scope.  This form provides that Consultant/Seller’s insurance shall be the primary insurance in respect to the University and that any insurance or self-insurance maintained by the University shall be in excess of and non-contributory with Consultant/Seller’s insurance.

2. Coverage may not be cancelled within thirty (30) days advance written notice to the University.

3. If insurance is cancelled for non-payment, the University reserves the right to maintain policies in effect by continuing to make the policy payment; the cost of maintaining the policies will be assessed against the Consultant/Seller.

4. The General Liability Insurance policy and Business Automobile Liability Insurance policy must name The Regents of the University of California as additional insured.

5. All insurance policies shall apply to the negligent acts or omissions of the Consultant/Seller, its officers and employees, and to Consultant/Seller’s legal responsibility for the negligent acts or omissions of its subcontracts and anyone directly or indirectly under the control, supervision or employment of Consultant/Seller or Subcontractor.

6. If contracted for goods and services, Sellers must instruct carrier to issue certificate of insurance naming The Regents of the University of California as additional insured.


** As required; depending on the scope of work (UC minimum liability)

Appendix A
UNIVERSITY OF CALIFORNIA

TEMPORARY IT STAFFING SERVICES - TERMS AND CONDITIONS OF PURCHASE
This Appendix A is expressly incorporated into the covering Agreement to CONTRACTOR.  The services furnished by CONTRACTOR to The University of California (hereafter called “UNIVERSITY”), shall be subject to all the terms and conditions set forth in this Agreement including the following, which CONTRACTOR, in accepting this Agreement, agrees to be bound by and to comply with in all particulars.  No other terms and conditions shall be binding upon the parties unless hereafter accepted by them in writing.  

I. 
NATURE AND PLACE(S) OF SERVICE
A. CONTRACTOR represents that it has a current local business license or any license that may be required by local, state or federal laws or regulations to provide temporary help workers and will maintain such current license(s) for the duration of this CONTRACT.

B. CONTRACTOR shall provide their employees as temporary IT workers as specified in Section III-A, below, for the UNIVERSITY and various UNIVERSITY departments on an as-needed basis, as requested by UNIVERSITY.  

C. Place(s) of performance of such services shall be as specified in the order. Meetings with the UNIVERSITY and specific project task assignments may take place at various UNIVERSITY locations as specified in any orders under this Agreement.
II.
PERIOD OF CONTRACT WITH TEMPORARY STAFFING CONTRACTOR
A. CONTRACT period shall be as specified in any orders under this Agreement, and may be renewed or extended by an appropriate Change Order.  

B. UNIVERSITY shall notify CONTRACTOR and request temporary staffing services, on an as-needed basis for various UNIVERSITY projects.  CONTRACTOR shall furnish the described services for the length of each individual assignment, subject to termination provisions in the order, until the date that CONTRACTOR completes each assignment. UNIVERSITY shall not guarantee CONTRACTOR any assignments or length of individual assignments.  Assignments are provided on a temporary basis and are not intended to fill full-time UNIVERSITY employment vacancies.  

III.
DESCRIPTION OF TASKS AND PAYMENTS 

A. The UNIVERSITY shall pay CONTRACTOR for providing temporary help workers for the following services, and only for hours of actual service provided:


Senior System Analyst

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Principal System Analyst

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 

System Analyst

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Database Designer/Administrator 

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Associate/Staff Programmer

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Senior Programmer

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Project Manager

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Senior Project Manager

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Technical Lead

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Senior Technical Lead

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Application Analyst

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Technical Instructor

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Technical Writer

Requisite Skills and rates:  per CONTRACTOR RFP response and the Agreement 
Additional Terms
No Fee Conversion: The time period required for services to be rendered before conversion to University employment is available at no extra cost will be per CONTRACTOR RFP response.
Continuous IT contract labor rate reduction: After a specified number of months of continuous temporary IT contract services, labor rate by an individual CONTRACTOR employee shall be reduced by the amount specified per CONTRACTOR RFP response.  
Payment Discounts:  Prompt payment discounts shall be a cash discount for payment as specified per CONTRACTOR RFP response.  

Educational Discounts: per CONTRACTOR RFP response. 

Rates


Payments shall be made upon CONTRACTOR’S submission of valid, undisputed invoices indicating the order number issued and setting forth charges in accordance with rates detailed in Section III-A and the terms in Section IV. Invoices shall detail the name of the employee, the rate charged and the number of hours worked.  Schedule of payments shall be monthly, net thirty (30) days.


No payment will be made in advance of work performed, except as otherwise specified in the order.

Rates for the services provided in the Agreement shall be firm for the period specified in the Agreement.  Rates shall change annually with 45 days’ advance notice. If the University extends the contract, supplier may request a change in billing rates at the end of contract time period by submitting a written request with supporting justification to the University.  If the University concurs with the request, a contract supplement (change order) will be issued.

CONTRACTOR shall provide all applicable rebates, credits, incentives earned, used, or on account. Checks shall be made payable to "The Regents of the University of California" and mailed to the UNIVERSITY address as specified by the Agreement.  CONTRACTOR shall make reference to department name and Agreement number on all checks. Periodic Statement Requirement: CONTRACTOR shall send periodic statements listing all rebates, credits, or incentives earned, used or on account for the UNIVERSITY.  Statements shall include department name and purchase order number, etc.  Statements should be mailed to the UNIVERSITY address as specified on the order.

 IV.
SPECIFIC TERMS AND CONDITIONS

A. Qualified Personnel
CONTRACTOR shall provide, on an as-needed basis determined by the UNIVERSITY, qualified, trained temporary staffing personnel.  Receipt of award does not guarantee that UNIVERSITY will request any temporary staffing services during the period of the Agreement.  UNIVERSITY reserves the right to assess and select the best-qualified temporary workers for each individual project from any one of the qualified services providers.  A comprehensive resume shall be required for each candidate submitted by CONTRACTOR for consideration.  References and previous employers listed on resumes may be contacted by UNIVERSITY as well as possible candidate background checks.    UNIVERSITY reserves the right to reject any temporary staffing candidate proposed by CONTRACTOR.  Project work will be scheduled with a minimum of inconvenience to UNIVERSITY and conducted on-site during regular UNIVERSITY hours.

B. Immigration & Naturalization Services Compliance

All temporary staffing personnel employed by CONTRACTOR shall be US Citizens or legal aliens in accordance with the employment verification provisions of the Immigration and Nationality Act (INA), according to the Illegal Immigration Reform and Immigrant Responsibility Act (IIRIRA) signed on September 30, 1996 and any revisions of such Act.  It is the CONTRACTOR'S responsibility to verify legal alien’s compliance to all current laws and regulations of the United States and state of California as they pertain to alien status and employment eligibility.
C. Deliverables, Methodologies and Standards

Deliverables include but are not limited to: feasibility studies; functional specifications; technical specifications; code and specifications evaluations; unit test plans; integration test plans; systems test plans; unit test; integration tests; application programs, systems programs, data models; and process models.

CONTRACTOR’S employees, while producing deliverables, shall adhere to UNIVERSITY policy including data protection policy, application methodology, and standards of quality.

All work performed under this CONTRACT is deemed a “work for hire,” and, therefore, all deliverables are owned by UNIVERSITY.

D. Criminal Background Investigations

For agency employees with a known criminal past, the agency will be required to advise the University of the fact before the employee is assigned.  The University will determine on a case-by-case basis as to whether or not the agency's employee is suitable for the work in the temporary position.  The University requires criminal background checks (including fingerprinting) on positions deemed "sensitive" by the University.  The University will notify the agency in advance if a position is "sensitive" and these required background checks shall be the responsibility of the agency except for cost of bonding for positions that require handling of cash and/or other negotiables.  Before this cost occurs, the University and the Agency must mutually agree on the price for the bonding.

E. Smoke-Free Policy

The University has adopted a smoke-free policy, which applies to all office facilities, regardless of location. Smoking is not permitted in work areas, hallways, restrooms, any indoor areas and within specific boundaries around buildings (as designated by signage at each location). 

F. Duration of Assignments

The length of temporary assignments will vary.  Supplier’s personnel may be required to sign confidentiality agreements depending on the nature of the access privilege granted. At the conclusion and/or termination of the assignment, the agency employee shall return all property (such as keys, etc.) to the requesting University department prior to departing.

G. Right of Severance and Termination

UNIVERSITY shall have the right to request removal of any specific CONTRACTOR temporary worker for the following:
· If the worker is deemed by UNIVERSITY to be incompetent or negligent based on worker’s inability to execute the required project deliverables.

· For failure to adhere to UNIVERSITY’S standards, data protection policy or application development methodology.

· For worker misconduct.

UNIVERSITY reserves the right to terminate this Agreement upon ten (10) days’ written notice should CONTRACTOR fail to meet obligations of the order.  Such failures include, but are not be limited to:

· Consistent failure to respond to requests for temporary workers

· Consistent failure to provide resumes of qualified, trained temporary workers

· CONTRACTOR removal of temporary workers from active projects without UNIVERSITY concurrence

H. Right to Dismiss 

If, in the sole discretion of the University’s requester, the agency personnel is deemed incompetent or negligent (based on the individual’s inability to perform the assigned task or engagement in misconduct) the University will require the personnel to leave the premises and the department will immediately inform the Agency of its action.

The Agency hereby agrees that the University shall not be liable for any damage or cause of action arising out of the dismissal of Agency personnel and hereby agrees to indemnify, defend and hold harmless the University for any cause of action or damage brought by the agency personnel against the University, which would arise out of such dismissal.

The University reserves the right to evaluate all supplier services. This information may be used to determine further usage of supplier’s services.

Agency personnel deemed unsatisfactory due to performance will be excluded from future assignments to the University based on but not limited to:

· Failure to demonstrate skills sufficient to perform duties assigned.

· Employee’s noncompliance with the University’s policies and/or procedures or other unprofessional conduct.

· Negative results on appropriate background checks.

I. Contractor Response Time
Orders/releases for personnel services will be initiated by University requesters.  Requests will be made as much in advance of the required start date as possible.  Typically, requests will be made at least 48-72 hours in advance of need.

All information regarding reporting time and scope of assignment will be provided at the time of the initial call.

The agency is required to decline request(s), or propose personnel, subject to the availability of qualified personnel, within 24 hours after receipt of the initial call.

J. Payments on Termination

If the UNIVERSITY elects to terminate any temporary worker furnished by CONTRACTOR for any reason, the UNIVERSITY shall be responsible for payment of actual work hours performed by CONTRACTOR worker or a minimum of four (4) hours, whichever is greater.

K. UNIVERSITY Holidays

CONTRACTOR furnished temporary workers shall generally adhere to the University of California holiday schedule.

L. Worker Availability

CONTRACTOR furnished temporary workers shall be available between the hours of 8:00 AM and 5:00 PM, with an hour lunch break, with the possibility of work hour modifications for specially arranged circumstances.  Workdays are typically eight (8) hours plus one hour for a meal break.

M. Work Week

A Work Week is generally forty (40) hours in length from Sunday midnight till the following Sunday midnight. UNIVERSITY will not pay premium rates for work beyond forty (40) hours in a Work Week.
N. Worker Selection

Temporary worker candidates furnished by CONTRACTOR are subject to qualification verification and approval by the UNIVERSITY prior to project assignment at the UNIVERSITY.

O. Parking at UNIVERSITY

The UNIVERSITY is not responsible for parking arrangements and parking fees for any temporary worker CONTRACTOR may furnish under this order. 

P. Vehicles

CONTRACTOR temporary workers shall be required to use CONTRACTOR owned vehicles or their own vehicles to reach job site locations of the UNIVERSITY. CONTRACTOR temporary workers shall not operate UNIVERSITY-owned vehicles.

Q. CAL-OSHA

CONTRACTOR temporary workers shall adhere to all CAL-OSHA regulations where and when applicable to their work environment

R. ID Badges

CONTRACTOR temporary workers may be required to wear UNIVERSITY furnished ID badges dependent upon their project assignment and work location.
S. Invoices

CONTRACTOR invoices shall be furnished on a monthly basis, and shall include copies of itemized time sheets for actual hours worked by each temporary worker for the period, cite Departmental PO number issued for the position, and shall be verified by UNIVERSITY prior to payment.  UNIVERSITY shall pay invoices net thirty (30) days from date of receipt.

The UNIVERSITY will provide all project-related materials.  The rates charged by the CONTRACTOR shall be for labor only.

T. Code Requirements

All services provided by CONTRACTOR temporary workers shall meet the requirements of the following, where applicable:

· Underwriters Laboratories, Inc. (UL)

· OSHA Safety Standards

U. CONTRACTOR Training

The CONTRACTOR shall be responsible for its own on-going employee-training program to keep CONTRACTOR temporary workers abreast of industry standards and developments.

V. Invoicing

CONTRACTOR shall furnish in electronic format (MS Excel or MS Word), the statistical information listed below to person(s) specified per the order.  Information for workers on assignment at UNIVERSITY shall be provided on a monthly basis on the fifteenth of each month for the previous month:

· UNIVERSITY Purchase Order number

· CONTRACTOR temporary worker name 

· Position name 

· Days actually worked

· Hours worked each of those days

· Rate per hour 

· Total hours for the month 

· Total dollars  for the month 

CONTRACTOR warrants that it is not excluded from participation in any governmental sponsored program, including, without limitation, the Medicare, Medicaid, or Campus programs http://exclusions.oig.hhs.gov/search.html  and the Federal Procurement and Non-procurement Programs http://epls.arnet.gov/PrivacyActProvisionsEPLS.html .  Order(s) shall be subject to immediate termination in the event that CONTRACTOR is excluded from participation in any federal healthcare or procurement program.

CONTRACTOR shall provide to its information workers on assignment to UNIVERSITY, a Statement of Policy and Acknowledgement of Responsibility form as may be applicable.

V.
NOTIFICATION

A.
When performing Professional temporary services under this Agreement, CONTRACTOR and CONTRACTOR provided temporary workers shall be accountable to UNIVERSITY Purchasing Dept. and UNIVERSITY project manager(s) as noted on the order.

B.       Notices concerning this order shall be addressed as per the order.

VI.
TAXES

The compensation stated in Article III includes all applicable taxes and will not be changed hereafter as the result of CONTRACTOR’S failure to include any applicable tax or as the result of any change in the CONTRACTOR’S tax liabilities. CONTRACTOR acknowledges that compensation payable to CONTRACTOR temporary workers hereunder may be subject to withholding of local, state and federal income tax, including state income tax subject to withholding pursuant to California Revenue and Taxation Code Sections 18806-18825. CONTRACTOR shall be responsible for withholding such employment or income taxes for CONTRACTOR temporary workers provided through this Agreement.

VII.
TEMPORARY HELP CONTRACTOR STATUS
CONTRACTOR and the UNIVERSITY agree and intend that the relationship between them created by this order is that of Independent Contractor.  CONTRACTOR or CONTRACTOR’S workers are not employees of the UNIVERSITY and are not entitled to the benefits provided by the UNIVERSITY to its employees, including, but not limited to, paid holidays, paid sick leave, or group insurance and pension plans.  Additionally, CONTRACTOR is responsible for any liability, automobile, and workman’s compensation insurance required for itself or its workers throughout the duration of any resulting order related to this Agreement.

CONTRACTOR shall be solely responsible for the conduct and control of the work to be performed by CONTRACTOR’S temporary workers under this Agreement, except that CONTRACTOR shall be accountable to the individual(s) designated in paragraph V - A, above for the results of such work. CONTRACTOR’S services for the UNIVERSITY shall be performed in accordance with currently approved methods and ethical standards applicable to CONTRACTOR’S professional capacity.
VIII.
ASSIGNMENT OR SUBCONTRACTING

CONTRACTOR may not assign or transfer this Agreement or any interest therein or claim thereunder, or sub-contract any portion of the work thereunder, without the prior written approval of the UNIVERSITY.  The withholding or granting of such approval is totally discretionary with the UNIVERSITY.

IX.
PROPERTY RIGHTS


All information developed by CONTRACTOR’S workers pursuant to performance of services under any orders under this Agreement shall be the sole property of the UNIVERSITY without UNIVERSITY’S payment of additional consideration, and shall be furnished to the UNIVERSITY on the earlier of either (l) completion or termination of this project, or (2) upon earlier termination of CONTRACTOR’S services under this Agreement.

 X.
CONTRACTOR’S LIABILITY AND INSURANCE REQUIREMENTS

A.
CONTRACTOR agrees to defend at UNIVERSITY’S election, indemnify, and hold harmless the UNIVERSITY, its officers, agents, and employees from and against all claims, losses, and expenses (including costs and attorney's fees) of any kind whatsoever arising out of CONTRACTOR’S performance under this Agreement and claimed to be due to acts or omissions of CONTRACTOR, its subcontractors, employees, or agents.


B.
CONTRACTOR shall furnish a Certificate of Insurance or statement of self-insurance showing minimum coverage as follows:




General Aggregate (BI, PD)*  


$2,000,000




Products, Completed Operations Aggregate 
$2,000,000




Personal and Advertising Injury 


$1,000,000




Professional Liability



$1,000,000




Each Occurrence 



$1,000,000



* (Not applicable to comprehensive form)



However, if such insurance is written on a claims-made form following termination of this Agreement, coverage shall survive for a period no less than three years.  Coverage shall also provide for a retroactive date of placement coinciding with the effective date of this Agreement.

1. Business Auto Liability:  (Minimum Limits) for Owned, Scheduled, Non-Owned, or Hired Automobiles with a combined single limit of no less than $l,000,000 per occurrence.

2. Workers' Compensation: as required under California State Law.

3. Such other insurance in such amounts as from time to time may reasonably be required by the mutual consent of the UNIVERSITY and CONTRACTOR against such other insurable hazards relating to performance.



Certificate(s) must name the UNIVERSITY as an additional insured and must obligate the insurer to notify the UNIVERSITY at least thirty (30) days prior to cancellation of or changes in any of the required insurance.  Premiums on all insurance policies shall be paid directly by the CONTRACTOR.

XI.
RECORDS ABOUT INDIVIDUALS AND OTHER SENSITIVE INFORMATION (“CONTRACTOR” refers to all CONTRACTOR workers)

1. CONTRACTOR acknowledges that access to, and the creation and maintenance of records pertaining to individuals, is subject to certain requirements set forth by the California Information Practices Act (Civil Code 1798, et seq.) and by UNIVERSITY policy. Such requirements include provisions governing the collection, maintenance, accuracy, dissemination, and disclosure of information about individuals, including the right of access by the subject individuals.

2. If CONTRACTOR creates confidential or personal records about an individual, as defined by the Information Practices Act or designated as restricted by UNIVERSITY policy, including notes or tape recordings, such information shall be collected to the greatest extent practicable directly from the individual who is the subject of the information. When collecting the information, CONTRACTOR shall inform the individual that the record is being made and the purpose of the record.

3. CONTRACTOR acknowledges that the University may additionally designate other sensitive information as having a restricted classification.
4. Records containing restricted information about individuals are the property of the UNIVERSITY and subject to UNIVERSITY policies and applicable federal and state laws.  CONTRACTOR agrees to deliver all such records, including originals and all copies and summaries, to the UNIVERSITY upon termination of this Agreement.

5. CONTRACTOR shall use recording devices in discussion with UNIVERSITY employees only when UNIVERSITY and said employees so authorize; this authorization shall be in writing.

XII.
EXAMINATION OF RECORDS

The UNIVERSITY and, upon UNIVERSITY’S approval, the contractor or grantor under government contracts or grants, or its authorized representative, shall have access to and the right to examine any pertinent books, documents, papers, and records of CONTRACTOR involving transactions and work related to any orders under this Agreement until the expiration of four years after the final payment hereunder.  CONTRACTOR shall retain project records for a period of five years from the date of final payment.

XIII.
CONFLICT OF INTEREST
A. CONTRACTOR shall not hire any officer or employee of UNIVERSITY to perform any service covered by this Agreement.  If the work is to be performed in connection with a federal or state contract or grant, CONTRACTOR shall not hire any employee of the government concerned to perform any service covered by this Agreement.

B. CONTRACTOR affirms that to the best of its knowledge there exists no actual or potential conflict between CONTRACTOR’S family, business or financial interest and the services provided under this Agreement, and in the event of change in either private interests or service under this Agreement, any question regarding possible conflict of interest which may arise as a result of such change will be raised with the UNIVERSITY.

C. CONTRACTOR workers shall not be in a reporting relationship with a UNIVERSITY employee who is a near relative, nor shall the near relative be in a decision-making position with respect to the CONTRACTOR.

XIV.  
EQUAL OPPORTUNITY EMPLOYMENT

CONTRACTOR shall not maintain or provide racially segregated facilities for employees at any establishment under CONTRACTOR’S control.  CONTRACTOR agrees to adhere to the requirements set forth in Executive Orders 11246 and 11375, and with respect to activities occurring in the State of California, to the California Fair Employment and Housing Act (Government Code section 12900 et seq.).  Expressly, CONTRACTOR shall not discriminate against any employee or applicant for employment because of race, color, religion, sex, national origin, ancestry, medical condition (as defined by California Code section 12925[f]), marital status, age, physical and mental handicap in regard to any position for which the employee or applicant for employment is qualified, or because he or she is a disabled veteran or veteran of the Vietnam era.  CONTRACTOR shall further specifically undertake equal opportunity in the hiring, promotion and treatment of minority group persons, women, the handicapped, and disabled veterans and veterans of the Vietnam era.  CONTRACTOR shall communicate this policy in both English and Spanish to all persons concerned within its company, with outside recruiting services and the minority community at large.  CONTRACTOR shall provide the UNIVERSITY on request a breakdown of its labor force by groups, specifying the above characteristics within job categories, and shall discuss with UNIVERSITY its policies and practices relating to equal opportunity employment programs.

XV.
WAIVER OR MODIFICATION OF TERMS

No waiver, amendment or other modifications of the terms of this Agreement shall be binding upon either party unless expressed in writing and signed by both parties hereto.

XVI.
CONTRACT REVISIONS – ADD-ONS
The UNIVERSITY may make revisions within the general scope of this Agreement in task descriptions for services by giving notice to CONTRACTOR and subsequently confirming such revisions in writing in the form of an addendum to the Agreement issued by UNIVERSITY Purchasing Department.  If such changes affect the cost of services for this Agreement, an equitable adjustment in the rates shall be made according to the rates listed in this Agreement, or both parties shall negotiate additional rates to the Agreement.  No revisions by CONTRACTOR shall be allowed without written approval of the UNIVERSITY.  Any claim of CONTRACTOR for an adjustment under this Section must be made in writing within thirty (30) days from the date of receipt by CONTRACTOR of notification of such revision request unless UNIVERSITY waives this condition in writing.  CONTRACTOR shall bear the burden of proof for additional rates or rate revisions required by any UNIVERSITY request.  Nothing in this Section shall excuse CONTRACTOR from proceeding with performance of the Agreement as revised hereunder.

XVII.
DISPUTES
Any dispute arising regarding the interpretation or implementation of this Agreement, including any claims for breach, shall be resolved by submitting the claim for arbitration to the American Arbitration Association in accordance with its rules and procedures applicable to commercial disputes.  The location of any arbitration shall be Oakland, California, and any enforcement of the arbitrator’s decision shall be brought to the Superior Court of Alameda County, California.

XVIII.
CANCELLATION/TERMINATION
The rights and remedies of the UNIVERSITY provided in this Section shall not be exclusive and are in addition to any other rights and remedies provided by law or under this Agreement.

A.
Termination for Convenience
The UNIVERSITY may, by written notice stating the extent and effective date, cancel and/or terminate this Agreement for convenience in whole or in part, at any time, following 30 days’ written notice. The UNIVERSITY shall pay CONTRACTOR as full compensation for performance until such termination the unit or pro-rata rates for the performed and accepted portion of services.

B.
Termination for Default
The UNIVERSITY may by written notice terminate this Agreement for CONTRACTOR’S default, in whole or in part, at any time, if CONTRACTOR refuses or fails to comply with the provisions of this Agreement.  In such event, the UNIVERSITY may secure same or similar services elsewhere and, except as otherwise provided herein, CONTRACTOR shall be liable to the UNIVERSITY for any excess costs occasioned the UNIVERSITY thereby.

C.
Delays Beyond CONTRACTOR’S Cause
If the UNIVERSITY determines that CONTRACTOR has been delayed in providing the contracted services due to causes beyond the control and without the fault or negligence of CONTRACTOR, the UNIVERSITY may extend the time for start of services called for by this Agreement, when promptly applied for in writing by CONTRACTOR.  Any such extension granted shall be effective only if given in writing.

XIX.
INDEMNITY

A.
General/Services

CONTRACTOR shall defend, at its own expense, indemnify, and hold harmless the UNIVERSITY, its officers, employees, and agents, from and against all losses, expenses (including attorneys' fees), damages, and liabilities of any kind resulting from or arising out of this Agreement and/or CONTRACTOR’S performance hereunder, to the extent that such losses, expenses, damages, and liabilities are due or claimed to be do to the negligent or willful acts or omissions of CONTRACTOR, its officers, employees, agents, sub-contractors, or anyone directly or indirectly employed by them, or any person or persons under CONTRACTOR’S direction and control. The UNIVERSITY shall provide CONTRACTOR prompt notice of any such claims.

B.
Proprietary Rights

CONTRACTOR shall defend, at its own expense, indemnify, and hold harmless the UNIVERSITY against any claim or suit brought against the UNIVERSITY alleging that any CONTRACTOR work furnished hereunder infringes a patent, copyright, mask work, trade secret, trademark or other proprietary or contractual right, provided that CONTRACTOR is given prompt notice of such claim and is given relevant information and sole authority to defend or settle the claim; moreover, at its option and expense, the UNIVERSITY may participate in any such defense.  In the defense or settlement of the claim, CONTRACTOR may obtain for the UNIVERSITY the right to continue the work in such a manner so that it becomes non-infringing.  No limitation of liability is applicable to this section.

XX.
PERMITS AND LICENSES
CONTRACTOR agrees to procure all necessary permits or licenses and abide by all applicable laws, regulations and ordinances of the United States and of the state, territory and political subdivision in which the services under this Agreement are performed.  CONTRACTOR shall be liable for all damages and shall indemnify and save the UNIVERSITY harmless from and against all damages and liability which may arise out of failure of CONTRACTOR to secure and pay for any such licenses or permits or to comply fully with any and all applicable laws, ordinances and regulations.

XXI.
WAIVER OF DEFAULT
Any failure of the UNIVERSITY at any time, or from time to time, to enforce or require the strict keeping and performance by CONTRACTOR or CONTRACTOR workers of any of the terms or conditions of this Agreement shall not constitute a waiver by UNIVERSITY of a breach of any such terms or conditions and shall not affect or impair such terms or conditions in any way, or the right of UNIVERSITY at any time to avail itself of such remedies as it may have for any such breach or breaches of such terms or conditions.

XXII.
OTHER APPLICABLE LAWS
Any provision required to be included in an Agreement of this type by any applicable and valid federal, state or local law, ordinance, rule or regulations shall be deemed to be incorporated herein.

Governing Law: The law of the State of California shall apply to this Agreement and any attachments thereto.

XXIII. CONFIDENTIAL INFORMATION

“Confidential Information” shall mean information that a disclosing party treats in a confidential manner and that is marked “Confidential Information” prior to disclosure to the other party.  If information disclosed orally is considered confidential information by the disclosing party, that party must inform the other at the time of disclosure and confirm in writing within five (5) days of such disclosure that the information is to be treated as Confidential Information.   Confidential Information does not include information which: (i) is public or becomes public through no breach of the confidentiality obligations herein; (ii) is disclosed by the receiving party with the prior written approval of the other party; (iii) was known by the receiving party at the time of disclosure, (iv) was developed independently by the receiving party without use of Confidential Information, (v) becomes known to the receiving party from a source other than the disclosing party through lawful means, (vi) is disclosed by the disclosing party to others without confidentiality obligations, or (vii) is required by law to be disclosed.  

The UNIVERSITY will not disclose, or permit any third party or entity use of or access to, CONTRACTOR’S Confidential Information (or any portion thereof) without prior written permission of CONTRACTOR (except such disclosure or access which is required to perform any obligations under this Agreement or which is required by law).   Without limit​ing the foregoing, the UNIVERSITY will protect CONTRACTOR’S Confidential Information at least to the same extent that the UNIVERSITY protects its own similar confidential information.  The provisions of this Section XXIV are subject to the UNIVERSITY’S obligations under applicable state and federal law, including the California Public Records Act and the federal Freedom on Information Act, which permit limited categories of information to be withheld from public disclosure.  If the UNIVERSITY receives a request for disclosure of information that it believes does not qualify as information that may be withheld, the UNIVERSITY will notify CONTRACTOR in writing ten (10) days before making such disclosure.

XXIV.   
COPYRIGHT
The UNIVERSITY shall own, solely and exclusively, the copyright and all copyright rights to any written or otherwise copyrightable material delivered under this Agreement.  In the event that any work is determined by a court or competent jurisdiction not to be a work made for hire under the U.S. copyright laws, this Agreement shall operate as an irrevocable assignment by the CONTRACTOR to the UNIVERSITY of the copyright in the work, including all right, title and interest in perpetuity.  The CONTRACTOR warrants that all creators of copyrightable material delivered under this Agreement to the UNIVERSITY are, at the time of the material's creation, bona fide employees or subcontractors of the CONTRACTOR, and that such creation is within the course and scope of the creator's employment.

  XXV.
SEVERABILITY
In the event that any provision or provisions shall be held to be unenforceable, those provisions shall in good faith be renegotiated to be enforceable and shall reflect as closely as possible the intent of the original provisions of this Agreement. Such negotiations shall not affect the enforceability of the remainder of the Agreement.

XXVI.
ENTIRE CONTRACT
This Agreement, and all attachments hereto, including CONTRACTOR’s RFP response shall be incorporated herein and constitute the entire contract between the parties and supersede any other agreement or representation, oral or written, related to the subject matter hereof.  This Agreement may be modified, or any provision waived, only in writing, and signed by the parties. In the event of any conflict between this Contract and any other document incorporated herein either by attachment or reference, the terms of this Contract shall take precedence.
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University of California, Office of the President

NOTICE OF INTENT TO SUBMIT PROPOSAL

DATE: ______________                 

 
RFP UCOP/IT TEMPHELP/2007
With regard to the above-referenced RFP, our company  

INTENDS


DOES NOT INTEND

to submit a proposal response.

	Company Name and Address


	

	Signature of Company Representative


	

	Printed Name of Company Representative
	

	Title


	

	Direct Telephone Number


	

	Main Fax Number


	

	Email Address


	


Please return this notice via email to:  ddiotte@finance.ucla.edu  

(or fax to:  310-794-8020  Attn:  Diane L. Diotte) 
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University of California Electronic Information Resources

User Agreement for the University of California
 Office of the President (UCOP)

Individuals who use University of California electronic information resources must sign this Agreement as a condition of access to those resources indicating that they have read, understand, and accept the statements in this document and that they agree to comply with applicable policies and laws governing the use of electronic information resources and the protection of data privacy. The user agreement is available online at http://www.ucop.edu/useragreement. 

The University may provide employees, independent consultants/contractors, and other individuals’ access to electronic information resources including:

· computers 

· telecommunications devices, voicemail, and fax machines 

· personal digital assistants (PDAs) 

· video and audio equipment 

· e-mail and electronic calendars 

· Internet and UCOP network access 

· systems access 

in order to fulfill their responsibilities to the University of California. The University reserves the right to restrict or rescind access to these resources at its discretion. 

Individuals are required, as a condition of being granted use of and access to University electronic information resources: 

· to abide by University policies that govern use of these resources,  

· to protect and maintain the privacy and confidentiality of University information to which they have access,  

· and to disclose confidential information only under certain conditions allowed by University policy.  

Use of UCOP Electronic Information Resources 

Users are expected to abide by all applicable policies and laws when using University electronic information resources. Users are held accountable for misuse and are disciplined in accordance with applicable University human resources policies. Examples of misuse include but are not limited to the activities in the following list: 

· Violating any applicable state or federal law or regulation  

· Using resources for personal financial gain or non-University commercial purposes 

· Accessing resources for personal use so that the University incurs noticeable, incremental costs through lost productivity, direct charges, or interference with University operations  

· Using e-mail for unauthorized mass messaging, such as distribution of chain or spam e-mail messages 

· Sharing or providing access to resources, such as University-issued computers, with unauthorized individuals 

· Installing unauthorized software or equipment 

· Disclosing confidential or sensitive information without consent or authorization 

· Violating policy or measures intended to ensure network, computer, and data security and to safeguard against theft or loss 

· Violating copyright law, such as sharing copyrighted electronic material without permission or otherwise engaging in illegal filesharing activities 

· Violating terms of software licensing agreements 

· Creating a hostile work environment 

· Assuming a false identity, or masking the identity of an account or machine without permission 

· Implying University endorsement of a product, service, or statement of a non-University entity without approval 

· Using the University’s name or seal without appropriate authorization  

Access to Electronic Communications Records 

The University of California Electronic Communications Policy (ECP) governs access to electronic communications records.  

Monitoring of Content 

As a general policy matter, the University does not monitor the content of electronic communications without the user’s consent. However, users should be aware that access to, preservation of, and inspection of electronic communications (including e-mail) may be granted or required under certain conditions as set forth in the ECP (for example, where there is reason to believe a law has been violated, or when there is a critical time-sensitive operational need). Users should also be aware that access to, preservation of, and inspection of relevant electronic communications (including e-mail) is now required by federal law when the University reasonably anticipates that a lawsuit may be filed against it. The ECP’s procedures for nonconsensual access will be followed where necessary. 

Unplanned Absences or Separation 

Users are advised that in the case of an unplanned, extended absence, the University may find it necessary to access an individual’s electronic communications in order to ensure business continuity. Such access will be conducted with the least perusal of contents possible, per the ECP. The individual will be informed of the access upon return to work. After an individual separates from the University, the University may access electronic communications records for business purposes and may destroy electronic files, including e-mail. 

Protection of Personal or Confidential Information 

Access to University information, including data records, is authorized for University employees or other users when necessary for them to perform assigned duties. Such use must be in accordance with assigned duties. The University electronic information resources, including corporate systems, to which users are provided access may contain information or data records pertaining to members of the University of California that are defined as personal or confidential under University policy and the State of California Information Practices Act of 1977 (IPA). The IPA applies to virtually all University records containing personal or confidential information and is intended to protect the privacy of individuals about whom records are maintained. Personal information about students is protected pursuant to the federal regulations implementing the Family Education Rights and Privacy Act of 1974 (FERPA), and the University of California Policies Applying to Disclosure of Information from Student Records. These policies preclude the intercampus exchange of confidential student data except in limited circumstances.  

Individuals provided access to confidential or other sensitive information must take measures to safeguard it from unauthorized access, release, or disclosure. Examples of frequently used personal data elements that must be protected include gender, ethnicity, home address and telephone number, date of birth, income tax withholding data, citizenship, Social Security number, and personal health information. Some examples of confidential business information that must be protected include performance evaluations, peer reviews, negotiation details, and risk management information.  

Relevant University Policies 

* University of California Electronic Communications Policy: http://www.ucop.edu/ucophome/policies/ec    

* Proposed: Policy on Stewardship of Electronic Information Resources: http://www.ucop.edu/irc/itsec/uc/documents/policystewardshipv13.pdf   

* Policies Applying to the Disclosure of Information from Student Records: http://www.ucop.edu/ucophome/coordrev/ucpolicies/aos/toc130.html    

* RMP-7, “Privacy of and Access to Information Responsibilities:” http://www.ucop.edu/ucophome/policies/bfb/bfbrmp.html    

* RMP-8, “Legal Requirements on Privacy of and Access to Information:” http://www.ucop.edu/ucophome/policies/bfb/bfbrmp.html    

* RMP-9, “Guidelines for Access to University Personnel Records by Government Agencies:” http://www.ucop.edu/ucophome/policies/bfb/bfbrmp.html    

* Guidelines for Purchase and Use of Cell Phones and Other Portable Electronic Resources: http://www.ucop.edu/ucophome/policies/bfb/g46.pdf    

* UC Personnel Policies for Staff Members 62: http://www.ucop.edu/humres/policies/ucop/index.html    

* Collective Bargaining Agreements: http://atyourservice.ucop.edu/employees/policies_employee_labor_relations/collective_bargaining_agreements.html    

* Key Points on Use of E-mail at UCOP: http://www.ucop.edu/ucophome/policies/ec/keypoints.html    

* Acceptable Use of UCOP Electronic Information Resources: http://www.ucop.edu/irc/policy/ucop/usepolicy.html    

* UCOP IT Policies: http://www.ucop.edu/irc/policy/ucop/ucopitpolicies.html     

Agreement and Signature 

I agree to comply with University policies and state and federal laws and regulations, as described above, regarding the use of University electronic information resources and the protection of sensitive data. 

________________________________________ 

______________________ 


       Signature of User 




       Date 

________________________________________ 

______________________ 



Name






     Title

Name of Company: 








Email Address: _________________________________Phone # _____________________

Address: 












(Street)



(City) 

(State)




(Zip) 
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Map of University of California Campuses
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UC and CSU

System Map and Regional Alignment
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Northern Region:
· UC Berkeley

· UC Davis 

· UC Merced

· UC San Francisco

· UC Santa Cruz

· UC Davis Medical Center

· UC San Francisco Medical Center

· Lawrence Berkeley National Laboratory

· The Office of the President located in Oakland (UCOP), California and associated offices in Sacramento and Berkeley
· CSU East Bay (formally Hayward)

· CSU Maritime Academy (Vallejo)

· CSU Monterey Bay

· CSU Sacramento

· CSU San Francisco

· CSU San Jose

· CSU Sonoma

· CSU Stanislaus 

· Excludes:  CSU Chico and CSU Humboldt due to the UC’s and CSU’s desire to drive the best available price/service balance across the two Systems.
Southern Region:

· UC Irvine

· UC Los Angeles

· UC Riverside

· UC San Diego 

· UC Santa Barbara and associated UCOP offices

· UC Irvine Medical Center

· UC Los Angeles Medical Center

· UC San Diego Medical Center

· CSU Bakersfield

· CSU Channel Island

· CSU Dominguez Hills

· CSU Fresno

· CSU Fullerton

· CSU Long Beach

· CSU Los Angeles

· CSU Northridge

· CSU Pomona

· CSU San Bernardino

· CSU San Diego

· CSU San Luis Obispo

· CSU San Marcos
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Proposed Billing Rates

Proposal Format/Rate Sheet

Supplier shall quote below, its firm, fixed Hourly Billing Rates for the identified temporary service job classifications.  Supplier may note “N/A” on any classifications not currently provided. The hourly billing rates quoted shall be flat rates for the initial two (2) years term of a contract.

Billing Rates*

Provide a rate table for each region of the state if rates are not for all locations

	Personnel
	Hourly Labor Rate
	Indirect Cost
	Overhead

Cost
	Mgmt/Service

Fee
	Total

	Senior Project Mgr
	$
	$
	$
	$
	$

	Project Mgr
	$
	$
	$
	$
	$

	Senior

Technical Lead
	$
	$
	$
	$
	$

	Technical Lead
	$
	$
	$
	$
	$

	Application Analyst
	$
	$
	$
	$
	$

	Senior Systems Analyst
	$
	$
	$
	$
	$

	Principal Systems Analyst
	$
	$
	$
	$
	$

	Systems Analyst
	$

	$
	$
	$
	$

	Senior Programmer
	$
	$
	$
	$
	$

	Database Designer/Administrator
	$
	$
	$
	$
	$

	Assoc./Staff Programmer
	$
	$
	$
	$
	$

	Technical Instructor
	$
	$
	$
	$
	$

	Technical Writer
	$
	$
	$
	$
	$


*Rates quoted on a “Not-to-Exceed” basis [Note; need to resolve how rates will be quoted]

Note: Rates reflected above are to be the rates billed.  A range of rates is unacceptable; however, the possibility of later adjustments at the time of service requests for rare or complex skill sets will be negotiated in good faith.  University has developed and maintains an internal benchmark of acceptable bill rates for categories of Temporary IT Contract Labor services at its campuses. After contract award, if actual billing rates are higher than those reflected above and University has not  received notice and accepted such higher rates in writing, the invoices will be rejected and returned to the supplier for compliance with the agreed upon contractual rates.

The supplier certifies in submitting this proposal, that:  1) the prices and terms specified in this proposal represent the most favorable rates that will be offered any Location;  2) the supplier agrees, if not awarded a contract or purchase order as a result of the proposal submitted, not to solicit business from any Location for the services listed on this Request for Proposal at lower prices or better terms than specified in the supplier’s proposal response to this RFP;  3) the supplier understands that violation of any of the above shall be grounds for disqualification on future solicitations;  4) the supplier proposal is made without collusion with any other person, firm or corporation;  and 5) supplier has examined and agrees to execute and fully perform in accordance with the instructions, specifications and terms and conditions of this solicitation.

No Premium Rates (Overtime)

The University will not pay premium rates (Overtime) for IT temp staff hours exceeding 40 hours per week.  See the "Computer Software Employee" overtime exemption for employers (California Labor Code Section 515.5). Defined employees in the computer software field are within the professional exemption from statutory overtime. The definition of an "employee in the computer software field" can be found at http://www.dir.ca.gov/dlse/Glossary.asp?Button1=E  University work requests in excess of 40 hours per week are  rare, (1% to 5% of the time at UCOP for example). The University will not pay premium rates for hours exceeding 8 per day.

No Conversion Fees

The University requires conversion to University employment at no extra cost. The time period required for services to be rendered before conversion to University employment is available at no extra cost must be stated here ___________________________.
Pricing
Are the prices (US Dollars) you have quoted herein the lowest offered to any federal, state, municipal or similar institutional account?    Yes   No 
If no, explain: 
Explain in detail how bidder’s pricing is different as stated in this proposal compared to pricing offered to private industry (if applicable).

How the bidder’s pricing is competitive with current industry rates in Northern, Central and Southern California?

How much has bidder’s pricing changed in the service categories stated in this proposal in the past two years, both in the public and private sectors?

Public
2005:
Decrease:
_____%

2006:
Decrease:
_____%



Increase:
_____%


Increase:
_____%

Private 2005:
Decrease:
_____%

2006:
Decrease:
_____%



Increase:
_____%


Increase:
_____%

Rate reduction after six (6) months

Is supplier’s temporary IT contract labor rate reduced commensurate with supplier’s reduced costs after six (6) months of continuous temporary IT contract services by an individual?  Yes   
No 
If no, or a different time period applies, explain: 

What kind of discount programs does bidder offer?  Explain in detail all discount programs available to the University. 

Do you offer prompt payment discounts?
Yes   
No 

If so, explain: 

Exhibit G
UNIVERSITY OF CALIFORNIA 

Appendix - DS 

Additional Terms and Conditions – Data Security 
ARTICLE 1 – ACKNOWLEDGMENT OF ACCESS TO INFORMATION CHARACTERIZED AS COVERED DATA                                                                                                                                                                        
Contractor acknowledges that its contract/purchase order with The Regents of the University of California (“Agreement”) may allow the Contractor access to confidential University information including, but not limited to, personal information, student records, health care information, or financial information notwithstanding the manner in which or from whom it is received by Contractor (“Covered Data”) which is subject to state laws that restrict the use and disclosure of such information, including the California Information Practices Act (California Civil Code Section 1798 et seq.) and the California Constitution Article 1, Section 1. Contractor further acknowledges the applicability to this Agreement of Federal privacy laws such as the Gramm-Leach-Bliley Act (Title 15, United States Code, Sections 6801(b) and 6805(b)(2)) applicable to financial transactions and the Family Educational Rights and Privacy Act (Title 20, United States Code, Section 1232g) applicable to student records and information from student records. Contractor shall maintain the privacy of, and shall not release, Covered Data without full compliance with all applicable state and federal laws, University policies, and the provisions of this Agreement. Contractor agrees that it will include all of the terms and conditions contained in this appendix in all subcontractor or agency contracts providing services under this Agreement. 

ARTICLE 2 – APPLICABLE LAWS AND UNIVERSITY POLICIES 
Contractor agrees to abide by the University’s Electronic Communications Policy and Business and Finance Bulletin IS-3, Electronic Information Security, which can be viewed at (http://www.ucop.edu/ucophome/policies/ec/ ), and (http://www.ucop.edu/ucophome/policies/bfb/bfbis.html ). Where a federal, state or local law, ordinance, rule or regulation is required to be made applicable to this Agreement, it shall be deemed to be incorporated herein without amendment to this Agreement.  

ARTICLE 3 – PROHIBITION ON UNAUTHORIZED USE OR DISCLOSURE OF COVERED DATA AND INFORMATION 
Contractor agrees to hold Covered Data received from or created on behalf of University in strictest confidence. Contractor shall not use or disclose Covered Data except as permitted or required by the Agreement or as otherwise authorized in writing by University. If required by a court of competent jurisdiction or an administrative body to disclose Covered Data, Contractor will notify University in writing prior to any such disclosure in order to give University an opportunity to oppose any such disclosure.  Any work using, or transmission or storage of, Covered Data outside the United States is subject to prior written authorization by the University.  

ARTICLE 4 – SAFEGUARD STANDARD 
Contractor agrees that it will protect the Covered Data according to commercially acceptable standards and no less rigorously than it protects its own confidential information, but in no case less than reasonable care.  Contractor shall develop, implement, maintain and use appropriate administrative, technical and physical security measures which may include but not be limited to encryption techniques, to preserve the confidentiality, integrity and availability of all such Covered Data. 

ARTICLE 5 – RETURN OR DESTRUCTION OF COVERED DATA AND INFORMATION 
Upon termination, cancellation, expiration or other conclusion of the Agreement, Contractor shall return the Covered Data to University unless University requests that such data be destroyed.  This provision shall also apply to all Covered Data that is in the possession of subcontractors or agents of Contractor.  Contractor shall complete such return or destruction not less than thirty (30) days after the conclusion of this Agreement.  Within such thirty (30) day period, Contractor shall certify in writing to University that such return or destruction has been completed. 

ARTICLE 6 – REPORTING OF UNAUTHORIZED DISCLOSURES OR MISUSE OF COVERED DATA AND INFORMATION 
Contractor shall report, either orally or in writing, to University any use or disclosure of Covered Data not authorized by this Agreement or in writing by University, including any reasonable belief that an unauthorized individual has accessed Covered Data.  Contractor shall make the report to University immediately upon discovery of the unauthorized disclosure, but in no event more than two (2) business days after Contractor reasonably believes there has been such unauthorized use or disclosure. Contractor’s report shall identify:  (i) the nature of the unauthorized use or disclosure, (ii) the University Covered Data used or disclosed, (iii) who made the unauthorized use or received the unauthorized disclosure, (iv) what Contractor has done or shall do to mitigate any deleterious effect of the unauthorized use or disclosure, and (v) what corrective action Contractor has taken or shall take to prevent future similar unauthorized use or disclosure. Contractor shall provide such other information, including a written report, as reasonably requested by University. 

ARTICLE 7 – EXAMINATION OF RECORDS 
University and, if the applicable contract or grant so provides, the other contracting party or grantor (and if that be the United States, or an agency or instrumentality thereof, then the Controller General of the United States) shall have access to and the right to examine any pertinent books, documents, papers, and records of Contractor involving transactions and work related to this Agreement until the expiration of five years after final payment hereunder. Contractor shall retain project records for a period of five years from the date of final payment. 

ARTICLE 8 – ASSISTANCE IN LITIGATION OR ADMINISTRATIVE PROCEEDINGS 
Contractor shall make itself and any employees, subcontractors, or agents assisting Contractor in the performance of its obligations under the Agreement available to University at no cost to University to testify as witnesses, or otherwise, in the event of litigation or administrative proceedings against University, its directors, officers, agents or employees based upon a claimed violation of laws relating to security and privacy and arising out of this Agreement. 

ARTICLE 9 – NO THIRD-PARTY RIGHTS 
Nothing in this Agreement is intended to make any person or entity that is not signatory to the Agreement a third-party beneficiary of any right created by this Agreement or by operation of law. 

ARTICLE 10 – ATTORNEY'S FEES 
In any action brought by a party to enforce the terms of this Agreement, the prevailing party shall be entitled to reasonable attorney's fees and costs, including the reasonable value of any services provided by in-house counsel.  The reasonable value of services provided by in-house counsel shall be calculated by applying an hourly rate commensurate with prevailing market rates charged by attorneys in private practice for such services. 

ARTICLE 11 – INDEMNITY  
Contractor shall indemnify, defend and hold University harmless from all lawsuits, claims, liabilities, damages, settlements, or judgments, including University’s costs and attorney fees, which arise as a result of Contractor’s negligent acts or omissions or willful misconduct.   

ARTICLE 12 – SURVIVAL 
The terms and conditions set forth in this Appendix shall survive termination of the Agreement between the parties. 
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INFORMATION TECHNOLOGY ACQUISITIONS

Revision 7/24/06

1. Commencement of Work

Work shall not commence under the Contract until a fully executed Contract has been received by the Contractor and the Contractor has been given approval to proceed. Any work performed by the Contractor prior to the date of approval shall be considered as having been performed at the Contractor’s own risk and as a volunteer.

2. Invoices

In connection with any discount offered, except when provision is made for a testing period preceding acceptance by the CSU, time will be computed from date of delivery of the commodities as specified, or from date that correct invoices are received in the office specified by the CSU if the latter date is later than the date of delivery. When provision is made for a testing period preceding acceptance by the CSU, date of delivery shall mean the date the supplies, equipment or services are accepted by the CSU following the specified testing period. Payment is deemed to be made, for the purpose of earning the discount, on the date of mailing the CSU warrant or check. 

Invoices shall be submitted, in arrears, to the address stipulated in the Contract. The Contract number and Contractor's Identification number are to be included on the invoice. Final invoice shall be marked as such. 

The Contractor shall submit invoices to the CSU for payment of goods and services rendered. Unless otherwise specified, the CSU shall pay properly submitted invoices not more than 45 days after (i) the acceptance of goods by the CSU; or (ii) receipt of an undisputed invoice, whichever is later. Late payment penalties shall not apply to this Contract.

The consideration to be paid Contractor, as described within the Contract, shall be in full compensation for all of Contractor’s expenses incurred in the performance hereof, including travel and per diem, unless otherwise expressly so provided.

3. Appropriation of Funds

(a) 
If the term of the Contract extends into fiscal years subsequent to that in which it is approved such continuation of the Contract is subject to the appropriation of funds for such purpose by the Legislature. If funds to effect such continued payment are not appropriated, Contractor agrees to take back any commodities furnished under the Contract, terminate any services supplied to the CSU under the Contract, and relieve the CSU of any further obligation therefore.

(b)
CSU agrees that if provision (a) above is involved, commodities shall be returned to the Contractor in substantially the same condition in which they were delivered, subject to normal wear and tear. CSU further agrees to pay for packing, crating, transportation to Contractor's nearest facility and for reimbursement to Contractor for expenses incurred for its assistance in such packing and crating.

4. Cancellation

CSU reserves the right to cancel this Contract at any time upon thirty (30) days written notice to the Contractor.

5. Independent Status

The Contractor, and the agents and employees of Contractor, in the performance of this Contract, shall act in an independent capacity and not as officers or employees or agents of the State of California. While Contractor may (or may not) be required under the terms of this Contract to carry Worker’s Compensation Insurance, Contractor is not entitled to unemployment or workers’ compensation benefits from the CSU.

6. Conflict of Interest

(a)
Should the Contractor provide services for preparation or development of recommendations for the actions which are required, suggested or otherwise deemed appropriate, and which include the provision, acquisition or delivery of products or service; then the Contractor must provide full disclosure of any financial interest including but not limited to service Agreements, OEM, and/or remarketing Agreement that may foreseeable allow the Contractor to materially benefit from the adoption of such recommendations.

(b)
The CSU requires a Statement of Economic Interests (Form 700) to be filed by any Consultant (or Contractor) who is involved in the making, or participation in the making, of decisions which may foreseeably have a material effect on any CSU financial interest [reference G.C. 82019].

The CSU reserves the right to prohibit participation by the Contractor in bidding to or providing services, goods or supplies or any other related action which is required, suggested or otherwise deemed appropriate in the end product of this Contract.

7. Governing Law

To the extent not inconsistent with applicable federal law, this Contract shall be construed in accordance with and governed by the laws of the State of California. The United Nations Convention on Contracts for the International Sale of Goods shall not apply to this Contract.

8. Assignments

Without written consent of the CSU, the Contract is not assignable by Contractor either in whole or in part.

9. Time

Time is of the essence of the Contract.

10. Contract Alterations & Integration

No alteration or variation of the terms of the Contract shall be valid unless made in writing and signed by the parties hereto, and no oral understanding or Contract not incorporated here in shall be binding on any of the parties hereto.

11. General Indemnity

The Contractor agrees to indemnify, defend and save harmless the CSU, its officers, agents and employees from any and all claims and losses accruing or resulting to any other person, firm or corporation furnishing or supplying work, service, materials or supplies in connection with the performance of this Contract, and from any and all claims and losses accruing or resulting to any person, firm or corporation which may be injured or damaged by the Contractor in the performance of this Contract.

12. Use of Data

The Contractor shall not utilize any information, not a matter of public record, which is received by reason of this Contract, for pecuniary gain not contemplated by the terms of this Contract, regardless of whether the Contractor is or is not under contract at the time such gain is realized. CSU specific information contained in the report, survey, or other product developed by the Contractor pursuant to this Contract is the property of the CSU, and shall not be used in any manner by the Contractor unless authorized by the CSU.

13. Termination for Default

The CSU may terminate the Contract and be relieved of the payment of any consideration to Contractor should Contractor fail to perform the covenants herein contained at the time and in the manner herein provided. In the event of such termination, the CSU may proceed with the work in any manner deemed proper by the CSU. The cost to the CSU shall be deducted from any sum due the Contractor under the Contract, and the balance, if any, shall be paid the Contractor upon demand.

14. Personnel

The Contractor shall make every effort consistent with sound business practices to honor the specific requests of the CSU with regard to assignment of its employees; however, the Contractor reserves the sole right to determine the assignment of its employees. If a Contractor employee is unable to perform due to illness, resignation, or other factors beyond the Contractor’s control, the Contractor shall make every reasonable effort to provide suitable substitute personnel.

15. Nondiscrimination

(a)
During the performance of this Contract, Contractor and its subcontractors shall not deny the Contract’s benefits to any person on the basis of religion, color, ethnic group identification, sex, age, physical or mental disability, nor shall they discriminate unlawfully against any employee or applicant for employment because of race, religion, color, national origin, ancestry, physical handicap, mental disability, medical condition, marital status, age (over 40) or sex. Contractor shall insure that the evaluation and treatment of employees and applicants for employment are free of such discrimination.

(b)
Contractor shall comply with the provisions of the Fair Employment and Housing Act (Government Code Section 12900 et seq.), the regulations promulgated thereunder (California Code of Regulations, Title 2, Sections 7285.0 et seq.), and the provisions of Article 9.5, Chapter 1, Part 1, Division 3, Title 2 of the Government Code (Government Code Sections 11135-11139.5), and the regulations or standards adopted by the awarding state agency to implement such article.

(c)
Contractor shall permit access by representatives of the Department of Fair Employment and Housing and the Trustees upon reasonable notice at any time during the normal business hours, but in no case less than 24 hours notice, to such of its books, records, accounts, other sources of information, and its facilities as said Department or Trustees shall require to ascertain compliance with this clause.

(d)
The provisions of Executive Order 11246, as amended (Equal Employment Opportunity/Affirmative Action), Section 402 of the Vietnam Era Veterans’ Readjustment Assistance Act of 1974, as amended (38 U.S.C. 4212 or VEVRAA), and Section 503 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 793), and the implementing regulations found at 41 CFR 60-1&2, 41 CFR 60-250, and 41 CFR 60-741, respectively, are hereby incorporated by reference.

(e) 
Contractor and its subcontractors shall give written notice of their obligations under this clause to labor organizations with which they have a collective bargaining or other agreement.

(f) 
Contractor shall include the nondiscrimination and compliance provisions of this clause in all subcontracts to perform work under the contract. (Gov. Code Section 12990, 11135 et seq.; Title 2, California Code of Regs., Section 8107).

16. Drug-Free Workplace Certification

The Contractor certifies under penalty of perjury under the laws of the State of California that the Contractor will comply with the requirements of the Drug-Free Workplace Act of 1990 (Government Code Section 8350 et seq.) and will provide a drug-free workplace by taking the following actions: 

a) 
Publish a statement notifying employees that unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited and specifying actions to be taken against employees for violations, as required by Government Code Section 8355(a).

b) 
Establish a Drug-Free Awareness Program as required by Government Code Section 8355(b) to inform employees about all of the following: 

(i) the dangers of drug abuse in the workplace; 

(ii) the person's or organization's policy of maintaining a drug-free workplace; 

(iii) any available counseling, rehabilitation and employee assistance programs; and, 

(iv) penalties that may be imposed upon employees for drug abuse violations. 

c) 
Provide, as required by Government Code Section 8355(c), that every employee who works on the proposed or resulting Contract: 

(i) will receive a copy of the company's drug-free policy statement; and, 

(ii) will agree to abide by the terms of the company's statement as a condition of employment on the Contract.

17. Severability

The Contractor and the CSU agree that if any provision of this Contract is found to be illegal or unenforceable, such term or provision shall be deemed stricken and the remainder of the Contract shall remain in full force and effect. Either party having knowledge of such term or provision shall promptly inform the other of the presumed non-applicability of such provision. Should the offending provision go to the heart of the Contract, the Contract shall be terminated in a manner commensurate with the interests of both parties, to the maximum extent reasonable.

18. Dispute

Any dispute arising under the terms of this Contract which is not resolved within a reasonable period of time by authorized representatives of the Contractor and the CSU shall be brought to the attention of the Chief Executive Officer (or designated representative) of the Contractor and the Chief Business Officer (or designee) of The CSU for joint resolution. At the request of either party, The CSU shall provide a forum for discussion of the disputed item(s), at which time the Vice Chancellor, Business and Finance (or designated representative) of The CSU shall be available to assist in the resolution by providing advice to both parties regarding The CSU contracting policies and procedures. If resolution of the dispute through these means is pursued without success, either party may seek resolution employing whatever remedies exist in law or equity beyond this Contract. 

Despite an unresolved dispute, the Contractor shall continue without delay to perform its responsibilities under this Contract. The Contractor shall keep accurate records of its services in order to adequately document the extent of its services under this Contract.

19. Privacy of Personal Information

Contractor expressly acknowledges the privacy rights of individuals to their personal information that are expressed in the State’s Information Practices Act (California Civil Code Section 1798 et seq.) and in California Constitution Article 1, Section 1. Contractor shall maintain the privacy of personal information. Contractor shall not release personal information contained in CSU records without full compliance with applicable state and federal privacy laws. Contractor further, acknowledges Federal privacy laws such as Gramm-Leach-Bliley Act (Title 15, United States Code, Sections 6801(b) and 6805(b)(2)) applicable to financial transactions and Family Educational Rights and Privacy Act (Title 20, United States Code, Section 1232g) applicable to student records and information from student records. 

Contractor shall maintain the privacy of protected personal information and shall be financially responsible, if and to the extent that any security breach relating to protected personal information results from acts or omissions of Contractor, or its personnel, for any notifications to affected persons (after prompt consultation with CSU), and to the extent requested by CSU, administratively responsible for such notifications.

20. Waiver of Rights

Any action or inaction by the CSU or the failure of the CSU on any occasion to enforce any right or provision of the Contract shall not be construed to be a waiver by the CSU of its rights hereunder and shall not prevent the CSU from enforcing such provision or right on any future occasion. The rights and remedies of the CSU provided herein shall not be exclusive and are in addition to any other rights and remedies provided by law.

21. Endorsement

Nothing contained in this Contract shall be construed as conferring on any party hereto, any right to use the other party’s name as an endorsement of product/service or to advertise, promote or otherwise market any product or service without the prior written consent of the other party. Furthermore nothing in this Contract shall be construed as endorsement of any commercial product or service by the CSU, its officers or employees.

22. Patent, Copyright, and Trade Secret Indemnity

a)
Contractor will indemnify, defend, and save harmless the CSU, its officers, agents, and employees, from any and all third party claims, costs (including without limitation reasonable attorneys’ fees), and losses for infringement or violation of any Intellectual Property Right, domestic or foreign, by any product or service provided hereunder. With respect to claims arising from computer Hardware or Software manufactured by a third party and sold by Contractor as a reseller, Contractor will pass through to the CSU, in addition to the foregoing provision, such indemnity rights as it receives from such third party (“Third Party Obligation”) and will cooperate in enforcing them; provided that if the third party manufacturer fails to honor the Third Party Obligation, Contractor will provide the CSU with indemnity protection.

 i)
The CSU will notify Contractor of such claim in writing and tender the defense thereof within a reasonable time; and

ii)
The Contractor will have control of the defense of any action on such claim and all negotiations for its settlement or compromise, provided, however, that when substantial principles of government or public law are involved, when litigation might create precedent affecting future CSU operations or liability, or when involvement of the CSU is otherwise mandated by law the CSU has the option to participate in such action at its own expense.

b)
Contractor may be required to furnish a bond to the CSU against any and all loss, damage, costs, expenses, claims and liability for patent, copyright and trade secret infringement.

c)
Should the Deliverables or Software, or the operation thereof, become, or in the Contactor’s opinion are likely to become, the subject of a claim of infringement or violation of a Intellectual Property Right, whether domestic or foreign, the CSU shall permit the Contractor at its option and expense either to procure for the CSU the right to continue using the Deliverables or Software, or to replace or modify the same so that they become non-infringing provided they comply with Contract bid and performance requirements and/or expectations. If none of these options can reasonably be taken, or if the use of such Deliverables or Software by the CSU shall be prevented by injunction, the Contractor agrees to take back such Deliverables or Software and make every reasonable effort to assist the CSU in procuring substitute Deliverables or Software at Contractors cost and expense. If, in the sole opinion of the CSU, the return of such infringing Deliverables or Software makes the retention of other Deliverables or Software acquired from the Contractor under this Contract impracticable, the CSU shall then have the option of terminating such Contracts, or applicable portions thereof, without penalty or termination charge. The Contractor agrees to take back such Deliverables or Software and refund any sums the CSU has paid Contractor less any reasonable amount for use or damage.

e)
Contractor certifies that it has appropriate systems and controls in place to ensure that State funds will not be used in the performance of this Contract for the acquisition, operation or maintenance of computer Software in violation of copyright laws.

23. Compliance with NLRB Orders

Contractor declares under penalty of perjury that no more than one final, unappealable finding of contempt of court by a federal court has been issued against the Contractor within the immediately preceding two-year period because of the Contractor's failure to comply with an order of a federal court which orders the Contractor to comply with an order of the National Labor Relations Board. This provision is required by, and shall be construed in accordance with, Public Contract Code Section 10296.

24. Examination and Audit

For contracts in excess of $10,000, the Contractor shall be subject to the examination and audit of (a) the Office of the University Auditor, and (b) the State Auditor, for a period of three (3) years after final payment under the contract in accordance with Government Code Section 8546.7 and with Education Code Section 89045(c & d), respectively. The examination and audit shall be confined to those matters connected with the performance of the contract, including, but not limited to, the costs of administering the Contract.

25. DVBE and Small Business Participation

The State of California supports statewide participation goals of 3% for disabled business enterprises, (DVBE Program) and requires agencies to provide a 5% preference when awarding contracts to small businesses. Only small businesses certified by the Office of Small and Minority Businesses (OSMB) are eligible to receive the preference. The CSU encourages all contractors to use the services of DVBE and OSMB-certified small business enterprises whenever possible, and to report their use to the CSU.

26. Citizenship and Public Benefits

If Contractor is a natural person, Contractor certifies in accepting this Contract that s/he is a citizen or national of the United States or otherwise qualified to receive public benefits under the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (P.L. 104-193; 110 STAT.2105, 2268-69).

27. Americans With Disabilities Act (ADA)

Contractor warrants that it complies with California and federal disabilities laws and regulations.

Contractor hereby warrants that the products or services to be provided under this contract comply with the accessibility requirements of section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), and its implementing regulations set forth at Title 36, Code of Federal Regulations, Part 1194. Contractor agrees to promptly respond to and resolve any complaint regarding accessibility of its products or services. Vendor further agrees to indemnify and hold harmless the CSU using the vendor’s products or services from any claims arising out of its failure to comply with the aforesaid requirements. Failure to comply with these requirements shall constitute a breach and be grounds for termination of this Contract.

28. Child Support Compliance Act

For any contract in excess of $100,000, the contractor acknowledges in accordance with Public Contract Code Section 7110, that:

(a)
The contractor recognizes the importance of child and family support obligations and shall fully comply with all applicable state and federal laws relating to child and family support enforcement, including, but not limited to, disclosure of information and compliance with earnings assignment orders, as provided in Chapter 8 (commencing with Section 5200) of Part 5 of Division 9 of the Family Code; and 

(b)
The contractor, to the best of its knowledge is fully complying with the earnings assignment orders of all employees and is providing the names of all new employees to the New Hire Registry maintained by the California Employment Development Department.

29. Document Referencing

All correspondence, invoices, bills of lading, shipping memos, packages, etc., must show the Contract number. If factory shipment, the factory must be advised to comply. Invoices not properly identified with the contract number and contractor identification number may be returned to contractor and may cause delay in payment.

30. Taxes, Fees, Expenses, and Extras

(a)
Articles sold to the CSU are exempt from certain Federal Excise Taxes. The CSU will furnish an exemption certificate on request.

(b)
Unless specified otherwise, prices quoted shall include all required taxes.

(c)
No charge for delivery, drayage, express, parcel post, packing, cartage, insurance, license fees, permits, cost of bonds, or for any other purpose will be paid by the CSU unless expressly included and itemized in the bid.

Unless otherwise indicated on the Purchase Order or Contract, on "FOB Shipping Point" transactions vendor shall arrange for lowest cost transportation, prepay, add freight to invoice, and furnish supporting freight bills over $50.

Shipments that are California intrastate in nature and where freight is to be borne by the CSU shall be tendered to carriers with written instructions that rates and charges may not exceed the lowest lawful rates on file with the California Public Utilities Commission.

On "FOB Shipping Point" transactions, should any shipments under this Purchase Order or Contract be received by the CSU in a damaged condition and any related freight loss and damage claims filed against the carrier or carriers by wholly or partially declined by the carrier or carriers with the inference that damage was the result of the act of the shipper, such as inadequate packing or loading or some inherent defect in the equipment and/or material, vendor on request of the CSU shall at vendor's own expense assist the CSU in establishing carrier liability by supplying evidence that the equipment and/or material was properly constructed, manufactured, packaged, and secured to withstand normal transportation conditions.

31. Forced, Convict, Indentured and Child Labor

By accepting a contract or purchase order, the Contractor certifies that no apparel, garments or corresponding accessories, equipment, materials, or supplies furnished to the State pursuant to this Contract have been laundered or produced in whole or in part by sweatshop labor, or with the benefit of sweatshop labor, forced labor, convict labor, indentured labor under penal sanction, or abusive forms of child labor or exploitation of children in sweatshop labor. 

Contractor shall cooperate fully in providing reasonable access to the Contractor’s records, documents, agents or employees, or premises if reasonably required by authorized officials of the CSU, the Department of Industrial Relations, or the Department of Justice determine the Contractor’s compliance with the requirements above. (Public Contract Code Section 6108).
32. Covenant Against Gratuities

The Contractor shall warrant that no gratuities (in the form of entertainment, gifts, or otherwise) were offered or given by the Contractor, or any agent or representative of the Contractor, to any officer or employee of the CSU with a view toward securing the Contract or securing favorable treatment with respect to any determinations concerning the performance of the Contract. For breach or violation of this warranty, the CSU shall have the right to terminate the Contract, either in whole or in part, and any loss or damage sustained by the CSU in procuring on the open market any items which the Contractor agreed to supply shall be borne and paid for by the Contractor. The rights and remedies of the CSU provided in this clause shall not be exclusive and are in addition to any other rights and remedies provided by law or under the Contract.

33. Rights and Remedies of CSU for Default

(a) 
In the event any Deliverables furnished or services provided by the Contractor in the performance of this Contract should fail to conform to the requirements herein, or to the sample submitted by the Contractor, the CSU may reject the same, and it shall thereupon become the duty of the Contractor to reclaim and remove the same forthwith or to correct the performance of services, without expense to the CSU, and immediately to replace all such rejected items with others conforming to such specifications or samples; provided that should the Contractor fail, neglect, or refuse to do so, the CSU shall thereupon have the right to purchase in the open market, in lieu thereof, a corresponding quantity of any such items and to deduct from any moneys due or that may thereafter become due to the Contractor the difference between the price named in the Contract and the actual cost thereof to the CSU.

(b)
In the event the Contractor shall fail to make prompt delivery as specified of any item, the same conditions as to the right of the CSU to purchase in the open market and to reimbursement set forth above shall apply, except for force majeure. Except for defaults of subcontractors, neither party shall be responsible for delays or failures in performance resulting from acts beyond the control of the offending party. Such acts (known as “force majeure”) shall include but shall not be limited to fire, strike, freight embargo or acts of God and of the Government. If a delay or failure in performance by the Contractor arises out of a default of its subcontractor, and if such default arises out of causes beyond the control of both the Contractor and subcontractor, and without the fault or negligence of either of them, the Contractor shall not be liable for damages of such delay or failure, unless the supplies or services to be furnished by the subcontractor were obtainable from other sources in sufficient time to permit the Contractor to meet the required performance schedule.

(c)
In the event of the termination of the Contract, either in whole or in part, by reason of the default or breach thereof by the Contractor, any loss or damage sustained by the CSU in procuring any items which the Contractor therein agreed to supply shall be borne and paid for by the Contractor.

(d)
The rights and remedies of the CSU provided above shall not be exclusive and are in addition to any other rights and remedies provided by law or under the Contract.

34. Contractor's Power and Authority

The Contractor warrants that it has full power and authority to grant the rights herein granted and will hold the CSU hereunder harmless from and against any loss, cost, liability, and expense (including reasonable attorney fees) arising out of any breach of this warranty. Further, Contractor avers that it will not enter into any arrangement with any third party which might abridge any rights of the CSU under this Contract.

35. Recycled Content Certification

Contractor agrees to certify in writing, under penalty of perjury, the minimum, if not the exact, percentage of recycled content material, as defined in Sections 12161 and 12200 of the Public Contract Code, in materials, goods, or supplies used in the performance of this Contract.

36. Entire Contract

This Contract sets forth the entire agreement between the parties with respect to the subject matter hereof and shall govern the respective duties and obligations of the parties.

37. Safety and Accident Prevention

In performing work under this Contract on CSU premises, Contractor shall conform to any specific safety requirements contained in the Contract or as required by law or regulation. Contractor shall take any additional precautions as the CSU may reasonably require for safety and accident prevention purposes. Any violation of such rules and requirements, unless promptly corrected, shall be grounds for termination of this Contract in accordance with default provisions hereof.

38. Rights in Work Product

a)
All inventions, discoveries, intellectual property, technical communications and records originated or prepared by the Contractor pursuant to this Contract including papers, reports, charts, computer programs, and other Documentation or improvements thereto, and including Contractor's administrative communications and records relating to this Contract (collectively, the "Work Product"), shall be Contractor's exclusive property.  The provisions of this sub-section a) may be revised in a Statement of Work. 

b) 
Software and other materials developed or otherwise obtained by or for Contractor or its affiliates independently of this Contract or applicable purchase order (“Pre-Existing Materials”) does not constitute Work Product.  If Contractor creates derivative works of Pre-Existing Materials, the elements of such derivative works created pursuant to this Contract constitute Work Product, but other elements do not.  Nothing in this Clause will be construed to interfere with Contractor's or its affiliates' ownership of Pre-Existing Materials. The CSU will have Government Purpose Rights to the Work Product as Deliverable or delivered to the CSU hereunder.  "Government Purpose Rights" are the unlimited, irrevocable, worldwide, perpetual, royalty-free, non-exclusive rights and licenses to use, modify, reproduce, perform, release, display, create derivative works from, and disclose the Work Product.  "Government Purpose Rights” also include the right to release or disclose the Work Product outside the CSU for any CSU purpose and to authorize recipients to use, modify, reproduce, perform, release, display, create derivative works from, and disclose the Work Product for any CSU purpose.  Such recipients of the Work Product may include, without limitation, CSU Contractors, California State government, California local governments, the U.S. federal government, and the State and local governments of other states.  "Government Purpose Rights" do not include any rights to use, modify, reproduce, perform, release, display, create derivative works from, or disclose the Work Product for any commercial purpose. The ideas, concepts, know-how, or techniques relating to data processing, developed during the course of this Contract by the Contractor or jointly by the Contractor and the State may be used by either party without obligation of notice or accounting. 

This Contract shall not preclude the Contractor from developing materials outside this Contract that are competitive, irrespective of their similarity to materials which might be delivered to the State pursuant to this Contract. 

39. Follow-On Contracts

a) 
If the Contractor or its affiliates provides Consulting and Direction (as defined below), the Contractor and its affiliates:

(i)
will not be awarded a subsequent Contract to supply the service or system, or any significant component thereof, that is used for or in connection with any subject of such Consulting and Direction; and

(ii)
will not act as consultant to any person or entity that does receive a Contract described in sub-section (i). This prohibition will continue for one (1) year after termination of this Contract or completion of the Consulting and Direction, whichever comes later.

b) 
“Consulting and Direction” means services for which the Contractor received compensation from the CSU and includes:

(i) 
development of or assistance in the development of work statements, specifications, solicitations, or feasibility studies;

(ii)
development or design of test requirements;

(iii) 
evaluation of test data;

(iv) 
direction of or evaluation of another Contractor; 

(v)
provision of formal recommendations regarding the acquisition of products or services; or

(vi)
provisions of formal recommendations regarding any of the above. For purposes of this Section, “affiliates” are employees, directors, partners, joint venture participants, parent corporations, subsidiaries, or any other entity controlled by, controlling, or under common control with the Contractor. Control exists when an entity owns or directs more than fifty percent (50%) of the outstanding shares or securities representing the right to vote for the election of directors or other managing authority.

c) 
Except as prohibited by law, the restrictions of this Section will not apply:

(i)
to follow-on advice given by vendors of commercial off-the-shelf products, including Software and Hardware, on the operation, integration, repair, or maintenance of such products after sale; or

(ii)
where the CSU has entered into a Contract for Software or services and the scope of work at the time of Contract execution expressly calls for future recommendations among the Contractor’s own products.

d)
The restrictions set forth in this Section are in addition to conflict of interest restrictions imposed on public Contractors by California law (“Conflict Laws”). In the event of any inconsistency, such Conflict Laws override the provisions of this Section, even if enacted after execution of this Contract.

40. Expatriate Corporations

By accepting a contract or purchase order, the Contractor declares under penalty of perjury under the laws of the State of California that the Contractor is eligible to contract with the CSU pursuant to The California Taxpayer and Shareholder Protection Act of 2003, Public Contract Code Section 10286 et. Seq.

41. Insurance Requirements

Contractor shall furnish to the CSU prior to the commencement of work an underwriter’s endorsement with a certificate of insurance stating that there is General Liability insurance presently in effect for the contractor with a combined single limit of not less than $1,000,000 per occurrence, and $2,000,000 aggregate; and that vehicle insurance (where applicable) is in effect with a minimum coverage of $1,000,000 per occurrence. 

(a)
The certificate of insurance shall provide:

(i)
That the insurer will not cancel the insured’s coverage without thirty (30) days prior notice to the CSU;

(ii)
That the State of California, the Trustees of the California State University, the CSU, the campus and the employees, volunteers, officers, and agents of each of them, are included as additional insureds, but only insofar as the operations under this contract are concerned;

(iii) That the State, the Trustees, and the CSU, and the employees, officers, and agents of each of them will not be responsible for any premiums or assessments on the policy;

(iv) That the insurer has an AM Best rating of A:VII or equivalent.

(b)
Contractor agrees that the bodily injury liability insurance herein provided shall be in effect at all times during the term of this contract. In the event said insurance coverage expires at any time or times during the term of this contract, contractor agrees to provide at least thirty (30) days prior to said expiration date, a new certificate of insurance evidencing insurance coverage as provided herein for not less than the remainder of the term of the contract, or for a period of not less than one (1) year. New certificates of insurance are subject to the approval of the CSU, and the contractor agrees that no work or services shall be performed prior to the giving of such approval. In the event contractor fails to keep in effect at all times insurance coverage as herein provided, the CSU may in addition to any other remedies it may have, terminate this contract upon the occurrence of such event.

(c)
Workers' Compensation insurance coverage as required by the State of California.

42. Confidentiality of Data

All financial, statistical, personal, technical and other data and information relating to CSU's operation which are designated confidential by the CSU and not otherwise subject to disclosure under the California Public Records Act, and made available to the Contractor in order to carry out this Contract, or which become available to the Contractor in carrying out this Contract, shall be protected by the Contractor using the same level of care in preventing unauthorized disclosure or use of the confidential information that it takes to protects its own information of a similar nature, but in no event less than reasonable care. The Contractor shall not be required under the provisions of this clause to keep confidential any data or information that is or becomes publicly available, is already rightfully in the Contractor's possession, is independently developed by the Contractor outside the scope of this Contract, or is rightfully obtained from third parties.
Exhibit I
CSU DVBE PARTICIPATION REQUIREMENT

THE TRUSTEES OF THE CALIFORNIA STATE UNIVERSITY

Disabled Veteran Business Enterprise (DVBE) Participation Requirement
I.
STATEMENT OF DVBE PARTICIPATION GOAL REQUIREMENT

State law requires that state agencies such as the CSU system must make efforts to achieve a goal of three (3) percent participation for disabled veteran business enterprises (DVBE) in state contracts.


Read this document carefully. Failure to comply with the DVBE requirement may cause your bid to be deemed non-responsive and your firm ineligible for CSU awards under this contract.  

Please note that this requirement is for CSU contracts only and does not pertain to UC contracts. The University of California will make every effort to voluntarily follow these guidelines on their awards. 
II.
DEFINITIONS

The following definitions have general applicability throughout this document.

A.
Trustees as used herein, means the Board of Trustees of the California State University and includes any division or campus thereof which has been delegated the authority to enter into contracts on behalf of the Trustees, and any person acting under authority of such delegation.

B.
Bidder as used herein, means any person or entity making an offer or proposal, competitively or non competitively, for the purpose of securing the awarding or letting of a contract by the Trustees.

C.
Disabled Veteran as used herein, means a veteran of the military, naval or air services of the United States with at least a 10 percent service-connected disability who is a resident of the State of California.

D.
Disabled Veteran Business Enterprise (DVBE) as used herein, means a business concern certified by the Office of Small Business Services and Certification Resources as meeting all of the following:

1.
The business is at least, 51 percent owned by one or more disabled veterans or in the case of a publicly owned business, at least 51 percent of its stock is owned by one or more disabled veterans; a subsidiary which is wholly owned by a parent corporation but only if at least 51 percent of the voting stock of the parent corporation is owned by one or more disabled veterans; or a joint venture in which at least 51 percent of the joint venture’s management and control and earnings are held by one or more disabled veterans.

2.
One or more disabled veterans manage and control the daily business operations. The disabled veterans who exercise management and control are not required to be the same disabled veterans as the owners of the business concern.

3.
A sole proprietorship, corporation, or partnership with its home office located in the United States, which is not a branch or subsidiary of a foreign corporation, foreign firm or other foreign-based business.

III.
SATISFACTION OF THE DVBE PARTICIPATION GOAL REQUIREMENT
A.
Goal Attainment and/or “Good Faith Effort”

In order to satisfy and be responsive to this requirement, the bidder must either meet the DVBE Participation Goal or document a “Good Faith Effort” to meet that goal as follows:

1.
DVBE Participation Goal Attainment


The three (3) percent Disabled Veteran Business Enterprise (DVBE) Participation Goal is attained when:

(a)
The bidder is not a DVBE and is committed to use DVBEs for not less than three (3) percent of the contract dollar amount; or


(b)
The bidder is a DVBE and committed to performing not less than three (3) percent of the contract dollar amount with its own forces or in combination with those of other DVBEs.

2.
Good Faith Effort


A “Good Faith Effort” to meet the DVBE goal is achieved by doing all of the following five items prior to the final bid due date. Each of these items must be satisfied for each contract bid. The bidder shall:

(a)
Contact the Trustees, campus designated, DVBE Coordinator for this bid to identify potential DVBEs. This telephone call will initiate the provision of information to the bidder;

(b)
Contact other state and federal government agencies and local DVBE organizations to identify potential DVBEs for this contract;

(c)
Advertise in trade paper and papers focusing on DVBEs. Advertisement must have appeared in publications at least ten (10) calendar days prior to the bid due date, unless time limits imposed by the Trustees do not permit that advertising;

(d)
Send solicitation to potential DVBE subcontractors and suppliers for this contract with sufficient lead time to fully entertain and consider responding bids. Sufficient lead time is at least ten (10) calendar days prior to the bid due date, unless time limits imposed by the Trustees do not permit that lead time; and

(e)
Consider responding DVBEs for participation in this contract.

B.
Approved Utilization Plan
1.
General

In satisfaction of the DVBE participation goal requirement, State law permits bidders bidding on contracts for materials, supplies, or equipment, including electronic data processing (“EDP”) goods and services to submit a DVBE Utilization Plan that has been approved, prior to the final bid due date, by the State Department of General Services Procurement Division.

AN APPROVED UTILIZATION PLAN MAY NOT BE USED TO SATISFY THE DVBE PARTICIPATION GOAL REQUIREMENT FOR ANY PUBLIC WORKS CONTRACT.
2.
Utilization Plan Criteria and Approval
(a)
Criteria

At a minimum, the Utilization Plan must include all of the following information:

(1)
A statement of the vendor’s disabled veteran business enterprise utilization plan, including the primary objectives of the utilization plan.

(2)
An explanation showing sufficient business reasons why the vendor did not meet disabled veteran business enterprise participation goals set forth in the vendor’s disabled veteran business utilization plan submitted to, and approved by, the Department of General Services in the previous year, if applicable. Further, if vendor did not meet the disabled veteran business participation goals in the previous year, the vendor shall also identify remedial steps it will take to meet the goals in the current utilization plan.

(3)
A statement of the vendor’s disabled veteran business utilization goals for the succeeding year. At a minimum these utilization goals shall be equal to the statewide participation goals set forth in subdivision (c) of Section 10115 of the Public Contract Code.

(4)
Estimated total dollars to be subcontracted by the vendor for sales within the United States for the succeeding year.

(5)
Estimated total dollars to be subcontracted by the vendor for sales within the State of California for the succeeding year.

(6)
Total dollars, as expressed as a percentage of the amount estimated pursuant to paragraph (5) intended to be subcontracted with disabled veteran-owned business enterprises.

(7)
A representative listing of the products and services that the vendor anticipates subcontracting, including an identification of the types of subcontracting planned for disabled veteran business enterprises.

(8)
The name of the individual employed by the vendor who will administer the vendor’s utilization plan, including a description of the duties of the individual.

(9)
A description of the efforts that the vendor will undertake to ensure that disabled veteran business enterprises will have an equitable opportunity to compete for contracts.

(10)
A listing of the records and reports that the vendor will maintain to demonstrate the practices and procedures that have been adopted to comply with the requirements and goals of the utilization plan.

(11)
Affirmation that the vendor met the statewide disabled veteran business enterprise utilization goals for the previous year, if applicable.

(b)
Approval

A business utilization plan shall be considered approved by the Department of General Services as of the date submitted to the Department of General Services so long as the plan meets the minimum criteria set forth in paragraphs (1) to (11), inclusive, in Subsection (a) above.

IV.
DVBE PARTICIPATION GOAL DOCUMENTATION REQUIREMENTS
A.
General

The bidder must document its effort to either meet the DVBE participation goal requirement or make a good faith effort to meet it.


Bidders who propose goal attainment are encouraged to submit documentation for making a “Good Faith Effort” also. This will ensure against the possibility that the Trustees will not agree that goal attainment has, in fact, been met.


The bidder's efforts to meet the contract DVBE Participation Goal and/or make a “Good Faith Effort” to meet the goal must be sincere and the documentation must be sufficient to reasonably demonstrate that sincerity to the Trustees. Final determination of DVBE Participation Goal attainment or a “Good Faith Effort” by the bidder shall be at the Trustees' sole discretion.

B.
Required Documentation

The DVBE documentation forms that must be completed are as follows and instructions for completing the required forms correctly are included to assist the bidder.

1.
DVBE Transmittal Form

Bidders must fill out and attach the DVBE Transmittal Form as a cover sheet to the required documents and submit it and the additional required documentation within the timeframe specified in the bid solicitation, or if not specified therein, within a timeframe otherwise designated by the Trustees. All requested DVBE documentation must be completed on the forms provided and submitted with the DVBE Transmittal Form.

2.
Summary of Disabled Veteran Owned Business Participation  (Attachment 1)

Whether DVBE Participation Goal Attainment or the “Good Faith Effort” alternative is chosen, Attachment 1, Summary of Disabled Veteran Owned Business Participation, must be completed showing the type of work and company proposed for DVBE participation, their subcontractors (if any), and other related information. If no participation is achieved, the bidder is to state "N/A" or "None" on the first line of the form. Complete the form providing the information as follows:

(a)
Company Name - list the name of the company proposed for DVBE participation.  If the prime contractor is a DVBE, its  name must also be listed to receive participation credit.

(b)
Nature of Work - identify the proposed work or service to be provided by the listed company.

(c)
Contracting With - list the name of the department or company with which the company listed is contracting.

(d)
TIER - the contracting tier should be indicated with the following level designations:


0 = Prime contractor;


1 = First tier subcontractor/supplier;


2 = Second tier subcontractor/supplier of first tier subcontractor/ supplier;


3 = Third tier subcontractor/supplier of second tier subcontractor/ supplier; etc.

 (e)
Claimed DVBE Value - the total dollar amount of the value claimed by a disabled veteran business enterprise.

 (f)
Percentage of Contract - compute the percentage (%) the claimed DVBE value is of the total contract dollar amount.

 (g)
DVBE Certification - The bidder must include one copy of the DVBE certification letter from the Office of Small Business Services and Certification Resources for each DVBE firm listed on the Summary of Disabled Veteran Owned Business Participation.

3.
Bidder’s Certification  (Attachment 2)

The bidder must sign and include the Bidder’s Certification, certifying that each firm listed on the Summary of Disabled Veteran Owned Business Participation (Attachment 1) complies with the legal definition of DVBE.

4.
Documentation of Good Faith Effort  (Attachment 3 (3 pages) )

Bidders must submit documentation to support their contacts with the Trustees, other state and federal governmental agencies, and other organizations that helped identify or provided a list of interested DVBEs for this contract. A list of dates, times, (if known), organizations contacted, and contact names and phone numbers must be provided to corroborate these contacts.

C.
Timeframe for Submitting Documentation

The DVBE participation documentation must be submitted within the timeframe specified in the bid solicitation, or if not specified therein, within a timeframe otherwise designated by the Trustees. Failure to submit full and accurate documentation within the specified or designated timeframe will result in your firm being deemed non-responsive, and thus ineligible for award of the contract.

V.
USE OF PROPOSED DVBE


If awarded the contract, the successful bidder must use the DVBE subcontractors and/or suppliers proposed in its bid proposal unless it has requested substitution and has received approval of the Trustees in compliance with the Subletting and Subcontracting Fair Practices Act.


Failure to adhere to at least the DVBE participation proposed by the successful bidder may be cause for contract termination and recovery of damages under the rights and remedies due the Trustees under the default section of the contract.

VI.
ADDITIONAL DVBE INFORMATION SOURCES
A.
For more information regarding DVBE certification, copies of directories or for general DVBE information, contact:

State of California, Department of General Services, Procurement Division

Small Business & DVBE Services Branch

P.O. Box 989052, 

West Sacramento, CA 95798-9052  (mailing address)

707 Third Street, First Floor, Room 400, 

West Sacramento, CA 95605 (physical address)  

Telephone number:  (800) 559-5529 or (916) 375-4940  

Email:  osdchelp@dgs.ca.gov   

Or, via the Internet at www.pd.dgs.ca.gov/smbus
VII. 
CONTRACT AUDITS

Contractor agrees that the Trustees or its delegate will have the right to obtain, review, and copy all records pertaining to performance of the contract, including but not limited to reports of payments made to subcontractors during the term of a contract. Contractor agrees to provide the Trustees or its delegate with any relevant information requested and shall permit the Trustees or its delegate access to its premises, upon reasonable notice, during normal business hours for the purpose of interviewing employees and inspecting and copying such books, records, accounts, and other material that may be relevant to a matter under investigation for the purpose of determining compliance with this requirement. Contractor further agrees to maintain such records for a period of three (3) years after final payment under this contract.

Disabled Veteran Business Enterprise (DVBE) Participation Requirement

DVBE Transmittal Form

The DVBE Transmittal Form is to be attached and used as a cover sheet for the required DVBE documentation that must be submitted within the time frame specified in the bid solicitation.

Campus:  

Project Name: 

Project Number: 

Bid Date: 

Name of Contractor Submitting Bid: 

Please check off the following to insure you have included them in your documentation:

____ Attachment 1: Summary of DVBE Participation

____Attachment 2: Bidder’s Certification of DVBE Status of Subcontractors and Suppliers

____ Attachment 3 (3 Pages): Documentation of Good Faith Effort

____ Attachment of Any Additional Supporting Documentation



Attachment 1
SUMMARY OF DISABLED VETERAN OWNED BUSINESS PARTICIPATION












     CLAIMED






    DVBE
PERCENTAGE OF

   OSMB DVBE
COMPANY NAME


NATURE OF WORK
CONTRACTING WITH
TIER
VALUE $
CONTRACT (%)          CERTIFICATION

I declare under penalty of perjury, under the laws of the State of California, that the information herein is true and correct to the best of my knowledge.

Executed on: ___________________________, at _____________________________ in the state of ____________________________

Date 
City

Signature of Contractor or Authorized Agent

Project Name
 Project Number

Printed Name
Firm Name                                                                                    
Telephone  

Attachment 2
BIDDER'S CERTIFICATION 
DISABLED VETERAN BUSINESS ENTERPRISE

STATUS OF SUBCONTRACTORS AND SUPPLIERS

I hereby certify that I have made a diligent effort to ascertain the facts with regard to the representations made herein and, to the best of my knowledge and belief, each firm set forth in this bid as a disabled veteran business enterprise complies with the relevant definition set forth in law. In making this certification, I am aware of Section 12650 et seq. of the Government Code providing for the imposition of treble damages for making false claims against the State, Section 10115.10 of the Public Contract Code making it a crime to intentionally make an untrue statement in this certificate, and the provisions of Section 999.9 of the Military and Veterans Code.
Date
Signature of Authorized Agent

Title






               Attachment 3
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DOCUMENTATION OF GOOD FAITH EFFORT
A.
List below the contacts made with the CSU, other state and federal agencies and Disabled Veteran Business Enterprise (DVBE) organizations in an effort to identify potential DVBEs for participation in this contract.  Include dates, times, contact names and phone numbers.
DATE/TIME
AGENCY/ORGANIZATION

CONTACT/PHONE #

CALIFORNIA STATE UNIVERSITY

STATE AGENCIES

FEDERAL  AGENCIES

LOCAL AGENCIES/ORGANIZATIONS
B.
Vendors are to list trade papers and other publications focusing on DVBEs in which the bidder advertised for participation in this contract.  Include the date of advertisement and attach copies of such advertisements.
Name of Trade/Focus Publications

Dates of Advertisement
1.









2.










3.









Contractor/Bidder Name: 




Attachment 3








     Page 2 of 3
DOCUMENTATION OF GOOD FAITH EFFORT
C.
List potential DVBEs that the bidder solicited for participation in this contract along with the dates the solicitations were sent. Contractor/Bidder to attach a sample of the solicitation sent to DVBE firms.  If phone contact was made, please describe the services or products for which you solicited participation.



Date of
Results Selected/Reason

DVBE Firm
Date of Mailing
Telephone Contact
  for Non-Selection
1. 













2. 













3. 













4. 













5. 













6. 













7. 













8. 













9. 













10. 













11. 













12. 













13. 













14. 













15. 












D.
DVBE  Solicitations

Solicitation Sample:


Bidder must attach a sample of the solicitation sent to DVBE firms. If phone contact was made, document conversation:  date, time, contact person, and 
business opportunities discussed.


Attachment 3



 Page 3 of 3  






      DOCUMENTATION OF GOOD FAITH EFFORT


Identification of (1) all DVBEs who submitted bids or quotations, (2) nature of work, supplies or services offered which are not accepted, (3) dollar amounts of the DVBEs bids not accepted, (4) subcontractors and/or suppliers who will be used instead of the DVBEs, (5) dollar amounts of these subcontractors and/or suppliers’ bids, and (6) the reason for the bidder not accepting the DVBE's bid. Use additional sheets if necessary.

	Name of DVBE   (1)
	Nature of Work   (2)
	DVBE Bids ($)     (3)
	Subcontractor/Supplier to be Used (4)
	Bid Amount Accepted (5)
	Reason Not Accepted (6)

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


-----------------------------------------------------------------------------------------------------------------------------------------------------

CSU OFFICE USE ONLY

Recommendation


Met Goals


Did exert good faith effort


Did not exert good faith effort

Approved


Disapproved



Signed:  






Date:  








DVBE Coordinator
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