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1.  Background Information

1.1 Context  

The Garda Síochána Ombudsman Commission is an independent statutory body.  It was established under the Garda Síochána Act 2005 which involved very significant legislative changes for policing in Ireland.

The Ombudsman Commission, under the Act, is required and empowered to:

· Directly and independently investigate complaints against members of the Garda Síochána; 

· Investigate any matter, even where no complaint has been made, where it appears that a Garda may have committed an offence or behaved in a way that would justify disciplinary proceedings; 

· Examine any practice, policy or procedure of the Garda Síochána with a view to reducing the incidence of related complaints. 

The Garda Ombudsman’s mission is to provide the public with an independent and effective oversight of policing, and to deal with the public’s complaints concerning Gardaí fairly and efficiently so that everyone can have confidence in the complaints system.
The Garda Síochána Ombudsman Commission Headquarters is located at 150 Upr. Abbey St., Dublin 1.  It is proposed to open two regional offices, one in Roscrea and the other in Longford. The Commission has approximately 100 staff the majority of whom are based full-time in the GSOC headquarters. A significant minority of the staff (the investigation teams) however require remote access to the ICT infrastructure for administrative and operational support.   
This document constitutes an Invitation to Tender (ITT) for parties interested in providing personnel to carry out IT support and administration services. Support and administration will be carried out centrally by staff located in GSOC headquarters rather than by way of “managed service” from a contractor’s premises. It is envisaged that the nature of the arrangement will be one which will allow GSOC the flexibility to drawdown staff with particular skillsets on both a regular and irregular basis. 
1.2 Nature of Contract
GSOC requires IT expertise to support the IT infrastructure and Case Management System. IT Administration Support may be periodically required in relation to Desktop and Server, Network and Telephony, Database and Application and Systems Analysis. IT Administration Support will be required on a “draw down as required basis”. It is envisaged at the outset that GSOC will require a full-time desktop/server administrator and a daily drawdown facility for a Network engineer and a database administrator (2/3 days per week). These requirements may change over time and GSOC will reserve the right to either increase or decrease the number of support personnel under the terms of any contract arising from this tender competition. It may be possible that one person may have proficiency across two or more skill sets and thus may add value to a proposal. The specific skill sets that may be required are listed in paragraph 2.2 below.
1.3 Duration and Scope
The contract will run from the date of award (April/May 2008) for a period of one year.  Before the end of the year (if applicable), a contract review will take place and extension for a second year will be possible by agreement between both parties.
1.4 General Description/Background 
This section is a summary description of the relevant features of the Garda Ombudsman Commission for the purposes of this tender.

1.4.1  Locations
Staff provided under this contract will be based in the Garda Síochána Ombudsman Commission HQ which is located in Upr. Abbey St., Dublin 1. It is proposed to open two regional during the currency of this contract (Longford and Roscrea) and staff may be required to visit these sites occasionally. 

1.4.2  Technical Environment
The key infrastructural elements are as follows:

All staff have a common Intel based PC or laptop with a Windows XP SP2 configuration.  Software applications available include Microsoft Office 2003, Microsoft Outlook 2003 and email services through Microsoft Exchange 2003 running in a SAN environment, eTrust Anti-virus and Antispyware as standard.  All PCs are directly connected via LAN or WAN to access the relevant Windows 2003 server via Active Directory.  All user documents are stored on a central file server in either personal or shared directories and most staff print to shared network printers.  Web access at the desktop is widespread using Microsoft Internet Explorer 7 as the browser.

Server side technologies include Microsoft Windows 2003 (standard and enterprise editions), Microsoft Exchange 2003, industry standard anti-virus, anti-spam and web usage monitoring solutions.
In addition to the standard office suite application, there are a number of specific applications for which support is also provided:
· The Case Management System, which is a custom application developed to service GSOC’s core business, based on:

· Microsoft SQL 2005

· Microsoft Access;

· An intranet service using the MediaWiki platform, built on a Windows/Apache/MySQL/PHP stack.
The communications infrastructure in the Departments offices is broadly as follows:-

· Industry-standard LAN switches interconnected using fibre-optic cabling and/or structured cabling.

· Approximately 30 investigations staff may access the LAN when out of the office using industry-standard secure remote access solutions, over the Government VPN.

The Department operates a Nortel Networks 1000S VoIP telephone system, which has approximately 100 extensions.  All telephone systems can ring desk to desk within the network.  All extensions have voicemail facilities.  The Phonemaster, Callbill and Symposium management software packages are used.  Telephone calls may be recorded – this is achieved using N.I.C.E. hardware and software.

1.4.4  LAN/WAN
All external data traffic runs via the Government Virtual Private Network. GSOC intends to connect the proposed regional sites to the Government VPN and all inter-site traffic will flow through this medium. It will provide the basis for the GSOC WAN. 
1.5 Query Handling
All queries other than those of a minor nature must be addressed by e-mail or in writing.  These queries should be received no later than 5:30pm (local time) on the 9th of March, 2008 and must be addressed to:



Michael Doyle,



Information Technology Unit,



Garda Síochána Ombudsman Commission, 


150 Upr. Abbey St.,,


Dublin 1,



Ireland


Telephone:
+ 353-1-8716683


Fax:

+ 353-1-8147025



E-mail:
ITSupport2008@GSOC.ie 
The contracting authority for this procurement is the Garda Síochána Ombudsman Commission.
Answers to queries will be produced by the Commission and will be issued to all parties who requested the tender documentation via the ETenders website http://www.e-tenders.gov.ie/ as soon as possible after the deadline.  Details of the company who raised the query will not be disclosed in the reply.  
2.  Specification of Requirements
As previously mentioned, GSOC will have an initial requirement for a full-time desktop/server administrator and a daily drawdown facility for a Network engineer and a database administrator. These requirements may change over time and GSOC will reserve the right to either increase or decrease the number of support personnel under the terms of any contract arising from this tender competition.
2.1 Location of Personnel and Attendance 
It is intended that the personnel provided under this contract will operate as part of the IT team within the GSOC IT Unit.  It is felt that best results can be achieved by working alongside the Commission’s own staff with speedy lines of communication.  This will involve skills transfer to GSOC’s staff, although the provision of formal training courses will not form part of this contract.  Remote access and/or managed service from a contractor’s premises to the Garda Síochána Commission network is not permitted.  Any proposals including such an option will not be considered.
For personnel provided under this contract, a normal working day will be Monday-Friday, 9:15-17:30. In the event of a system outage or on occasions where system maintenance requires a prolonged period of system downtime, contract staff may be required to work outside of these hours.
Supplementary resources with any of the skill sets may from time to time be required on a draw down basis as the need arises.  
2.2 Skill Sets Required
Skills are required in the following areas:

Desktop & Server Administration with experience of:
· Windows 2003 Server administration

· Backup and Restore

· Server Security

· Account, user, password, identity management

· Active Directory administration

· Firewall configuration

· Web server configuration

· SAN/shared-storage management

· System Build management; version-control

· Patch and Service-Pack administration

· Desktop software roll-out

· Desktop lockdown

· Asset and licence management

· Network interface configuration

· Management of break-fix and IMACs procedures

· End-user training and mentoring

· Troubleshooting for end-users
· Group Policy Administration
Network & Telephony Administration with experience of:
· IP Telephony server administration

· Internet Telephony interface

· VPN configuration and management

· PBX/PSTN interface setup and maintenance

· Management of relationships with carriers

· Administration of routers and other network components

· Ciscoworks network monitoring and management

· Configuration and use of network monitoring tools

· Production of resource usage reports

· Administration of network security and access

· DMZ administration

· Server hardening (working with Server Administrator)

· Setup and operation of IDS system

· Network performance monitoring

· Identification and elimination of network bottlenecks

· Management of LAN/WAN interface

· End-user training and mentoring

· Troubleshooting for end-users
· Firewall administration
Database Administration with experience of:
· Administration of application servers

· Performance and scalability management

· Oracle and Microsoft SQL Server

· Administration

· Tablespaces/Extents

· Users, passwords, security

· Indexes and keys

· Table-locking

· SQL optimisation

· Schema management

· Backup and restore

· Management of database instances

· Management of application-database interfaces

· Capacity threshold management

· Administration of test systems

· Patch and version control

Application Administration with experience of:
· Supplier liaison

· Version control

· Incident management

· Problem management

· Patch and update management

· Analysis/implementation of workflow and business process

· Management/optimisation of the database interface

· Scheduling of batch jobs

· Scheduling of maintenance processes

· Data migration

· Performance monitoring

· End-user training and mentoring

· Management of application documentation

· Maintenance of production and test systems

· Application build management

Systems Analyst
· Planning, designing, installing and developing new computer systems

· Revamping existing computer systems for new tasks

· Networking computer systems with others

· Preparing cost-benefit and return-on-investment (ROI) reports for management

· Testing and debugging new or revamped computer systems and the networks on which they communicate
2.3  Special Conditions concerning Security
Tenderers’ attention is drawn to the fact that specific Department of Justice security clearance will be required for all personnel entering (or likely to enter) the Garda Síochána Ombudsman Commission premises.  Therefore, tenderers must be prepared to forward the following details to Mr. Michael Doyle (address above) in respect of all and each such personnel.



Full Name (including middle name(s)). 



Present Home Address. 



( Please supply previous address, if resident less than two years at the current
              address). 



Date of Birth.

The successful tenderer will be requested to supply the relevant details of the personnel being provided immediately on award on contract. All backup or replacement personnel must also be security cleared before entering the Garda Síochána Ombudsman Commission.  This clearance typically takes 6-8 weeks to obtain and, for this reason, the successful tenderer may find it useful to provide a panel of people from whom support can be provided even if some of those people will only occasionally work under this contract.  If any member of staff fails to obtain the necessary clearance, the tender may be discounted from the competition.

All personnel may be required to carry an identification card at all times on site.  They may also be required to use whatever system is currently in use to record attendance at work although this will not constitute an entitlement to “flexi” leave or any work sharing schemes.

Tenderers will be required to adhere to Garda Síochána Ombudsman Commission policies. This includes a strong ICT security regime that takes account of the specialised nature of the work carried out by the Commission.

Please see security clearance document on the ETenders site. 

3.  Quality Measures

The tenderer must be in a position to ensure that a high quality support service will be provided for the duration of the contract.  Responsibility for the provision of such a quality service will rest with the successful tenderer.  Any problems that may arise with individual personnel provided under this contract must be dealt with by the successful tenderer although the Garda Síochána Ombudsman Commission reserves the right to remove individuals from the Team at short notice in the event of misbehaviour, breach of security or confidentiality, non-adherence to standards or incompetence.  Personnel provided under this contract must adhere to the same standards regarding security and confidentiality of all information as the Commission’s own staff.

The contract personnel provided to GSOC will be expected to behave and dress in a manner befitting the business and standards of the organisation.  All personnel proposed must accordingly show a commitment to work for the best interests of the organisation.  The personnel will be a high profile public face of the IT Unit and accordingly must be exemplars of ICT usage.
The service provider will be expected to demonstrate a commitment to working in partnership with GSOC.  The responsibility for the delivery of ICT systems for the organisation rests with GSOC’s IT Unit and the service provider will be expected to work with the Unit to deliver a quality service.

At the conclusion of this contract and in the event that new contract(s) are awarded to different providers the selected service provider will be expected to participate in formal handover procedures to the incoming parties.  The handover process should take place in a professional manner protecting at all times the best interests of GSOC. 
3.1.
Resource Selection
Each candidate must be willing to undergo normal Department of Justice security clearance and sign the Official Secrets Act before assignment to the IT Unit.  GSOC will not provide detail on reasons for not accepting individual candidates proposed.

3.2. Employment Conditions
The contracts of employment of proposed staff will be a matter of concern between the successful service provider and the relevant administrator/engineer.  The responsibility for the operation of statutory conditions of employment, statutory deductions and returns to the Revenue Commissioners etc. are the responsibility of the service provider.  The service provider must confirm on an annual basis that all these obligations, including those relating to the National Minimum Wage Act, 2000, as revised, have been met.  To ensure continuity of service delivery and to reflect the time required to complete security clearance procedures, the Department requires that all resource contracts provide a minimum of an eight (8) week notice of termination period.  
The service provider must be in a position to provide replacement resources with the appropriate necessary skillset, experience and attitude, as agreed with GSOC, in time to undergo the necessary security clearance procedures and commence work in GSOC within eight (8) weeks of notification of a relevant vacancy.  GSOC will impose payment reductions where delays occur as a result of the actions or inaction of the selected service provider. 
4.  Evaluation of Tenders & Award Criteria
Tenderers to whom any of the circumstances listed in paragraph 1 of Article 29 of EU Council Directive 92/50/EEC (co-ordinating procedures for the award of public supply contracts) apply will be excluded from this competition. The said circumstances are outlined at Appendix 1.   The suitability of tenderers not so excluded will then be checked by reference to the supplier's financial and economic standing and technical capacity in accordance with the said Directive.
Tenders not so excluded will be initially evaluated by reference to the following qualification criteria:
(a)
Completeness of tender documentation as specified in Section 5 (Format of 
Tender) of this document, and

(b)
Stated ability of the tenderer to meet all the minimum requirements specified in Section 2 of this document

The contract will be awarded from the qualifying tenders on the basis of the most economically advantageous tender applying the following award criteria, listed in order of priority:

(1) 
Qualifications, relevant Experience and Suitability of the Proposed Company and in particular the Personnel proposed to carry out the services required. It may be a requirement that the proposed personnel present themselves for interview in order to enable the Garda Síochána Ombudsman Commission to assess their suitability.  No expenses will be paid in respect of such attendance. As the lifetime of the contract progresses and personnel are replaced, it may be necessary to interview replacement personnel. 

(2)       Suitability of any proposed arrangements for provision of services. An example would be that one person may have proficiency across two or more skill sets and thus may add value to a proposal.
(3)
Cost broken down into total cost and per day rate for each member of staff excluding VAT
The proposed marking scheme will be to award a total of 1,000 marks split as follows:

	Qualifications, relevant Experience and 

suitability of the Proposed Company and in

particular the Personnel proposed to carry 

out the services required
	500 marks

	Suitability of any proposed arrangements for provision of services
	200 marks

	Cost
	300 marks


The Commission does not bind itself to accept the lowest, or any tender and reserves the right to accept part of any tender.
5.  Format of Tender
Mandatory

Tenders must take the following format:

5.1.
General Information/Company Information
5.1.1
Name, address, telephone and fax numbers of tenderer. Name of person within tendering business or consortium dealing with the matter.

5.1.2
Description of role or element of contract to be fulfilled by any third-party. Name, address, telephone and fax numbers of any third parties involved in the tender. Name of person within third party business dealing with matter

5.1.3
Identification of party who will carry overall responsibility for the contract.

5.1.4
Confirmation of acceptance by the tenderer and any third parties of the conditions of tender described in Section 6 (Conditions of Tender) of this document.

5.1.5
Confirmation of acceptance by the tenderer and any third parties of the conditions specified in Section 2.3 above regarding security clearance of Personnel.  
5.1.6
Completed security clearance document.  Please see security clearance document on the ETenders site attached to this notice. 
5.2.
Supplier Details

5.2.1   
The following information should be provided: 


(a)    
A statement from the tenderer that none of the excluding circumstances (a), (b), (c), (e) and (f) listed in Paragraph 1 of Article 29 of EU Council Directive 92/50/EEC (co-ordinating procedures for the award of public services contracts) applies to them


(b)  An appropriate statement from banks evidencing the tenderer’s financial standing or evidence of relevant professional risk indemnity insurance


(c) 
Presentation of the tenderer’ balance sheet or extracts there from, where publication of the balance sheets is required under company law in the country in which the service provider is established


(d) 
A statement of the undertakings overall turnover and its turnover in respect of the services which this contract relates to for the previous three years



In accordance with Article 22.3 of Council Directive 93/36/EEC (relating to the co-ordination of procedures for the award of public supply contracts), where a tenderer is not in a position to supply the material specifically requested, they must submit alternative material which would prove their financial and economic standing.

5.2.2
Company Profile details:

Mandatory

A profile of the Company incorporating the following


(a)
length of time in existence;

(b)
current number of employees;

(c)
a short description of the Company's principal areas of activity;

(e) list of all relevant projects including references;

(f) any additional comparable information in support of your tender;

5.2.3 Individual Profile details:
Each person proposed for on-site duties must have a minimum of 3 years expertise in the skill area for which s/he is proposed.  Tenderers should provide a profile of the personnel who will be involved in this project incorporating the following:

(a) the identity of the key personnel who would be responsible for carrying out each of the required support duties as outlined in the relevant subsection of 2.2 above;

(b) provide specific details of relevant practical experience and proven expertise of the personnel in question;
(c) identify any relevant educational/professional qualifications in a given area, including formal accreditation, which would indicate levels of expertise;
            (d) confirmation whether the candidate currently works or has worked for the tenderer, and, if applicable, their length of time with the company. Where a 3rd Party is used to provide Contract(s) staff, they should be clearly identified and the relationship between the respondent and 3rd Party explained;

(e) confirmation that the tenderer will be able to provide replacements for the administrators/engineers when they are on annual leave or extended sick leave and how this will be facilitated.

5.3.
Schedule of Costs
All costs must be quoted in Euro (€).
5.3.1  
The total cost of the tender excluding VAT.  Please supply a fixed and final cost for provision of the services required.  Costs/rates for Years 1 and 2 (if applicable) of this contract should be the same.  

5.3.2.
An itemised breakdown of the cost of any options proposed beyond the minimum specification.

5.3.3.
The applicable rate of VAT in respect of each service being proposed.

5.3.5.
Details of any other costs, taxes or duties which may be incurred
5.4.
Insurance and Liability 

Tenderers must confirm that tendering companies' staff are fully insured while working on all Garda Síochána Ombudsman Commission premises.
6. Conditions of Tender
Tenders must be prepared in the English language are subject to the following:

Detailed contractual arrangements are not within the scope of this document. However, the following conditions apply in respect of this tender and should be noted in the response documents.  Please note that specific technical and other requirements are detailed elsewhere in this document and are in addition to the conditions specified below.

1. The successful tenderer shall be responsible for the delivery of all services provided for within the contract on the basis of a fixed price agreement set at the beginning of the contract. Prices quoted in the tender cannot be increased during the currency of the tender. Similarly, terms and conditions cannot be altered. 

2. This Request for Tender shall form part of the contract documents. The contract will not be concluded / take effect until 14 days after unsuccessful tenderers have been notified of the result of this tendering procedure. 

3. Tenderers should be aware that national legislation applies in other matters such as Official Secrets, Data Protection and Health and Safety.
4. Tenderers must have regard to statutory terms relating to minimum pay and to legally binding industrial or sectoral agreements in preparing tenders. Tenderers must confirm that the statutory terms which are applicable to all workers in Ireland, regardless of nationality, are being fully applied in relation to all employees, contractors and sub-contractors of their company who are working on projects for which their company is contracted to the Garda Síochána Ombudsman Commission.
5. The Garda Síochána Ombudsman Commission requires that all information provided pursuant to this invitation to tender will be treated in strict confidence by suppliers. The Garda Síochána Ombudsman Commission undertakes to use its best endeavours to hold confidential any information provided by tenderers in response to this invitation to tender, subject to the Garda Síochána Ombudsman Commission’s obligations under law, including the Freedom of Information Act, which came into force in Ireland on 21st. April, 1998. Please note that, in response to a request under the Freedom of Information Act, information not identified as sensitive (with supporting reasons) could be released.  Therefore, in responding to this invitation to tender, tenderers should identify the specific information which they do not wish to be disclosed, stating the reasons for its sensitivity. The Garda Síochána Ombudsman Commission will consult with tenderers about this sensitive information before making a decision on any Freedom of Information request received. Information supplied by tenderers will be treated as contractually binding. However, the Garda Síochána Ombudsman Commission reserves the right to seek clarification of any such information. 

6. It will be a condition for the award of a contract that the successful contractor (and agent, where appropriate) will be promptly required to produce a Tax Clearance Certificate from the Irish Revenue Commissioners. In addition, contractors must retain records of tax reference numbers for any subcontractors, whose payments exceed €650 including VAT.  A successful non-resident contractor or subcontractor will be required to produce a statement (in lieu of a Tax Clearance Certificate) from the Irish Revenue Commissioners confirming suitability on tax grounds to be awarded the contract Tenderers should note that the provisions of Department of Finance Circular 22/95 apply and the Garda Síochána Ombudsman Commission may require sight of Tax Clearance Certificates for any subcontractor where payments exceed €2,600. Forms are attainable from the following address : Office of the Revenue Commissioners, Sarsfield House, Limerick. Where a Tax Clearance Certificate expires within the course of the contract, the Garda Síochána Ombudsman Commission reserves the right to seek a renewed certificate.  All payments under the contract will be conditional on the contractor being in possession of a valid certificate at all times. 
7. Regular contract reviews will take place over the term of the contract, the contract which will be drawn up on tender award will outline specific breakout clauses for both Garda Síochána Ombudsman Commission and the winning tenderer. 
8. The Garda Síochána Ombudsman Commission will not be liable in respect of any costs incurred by suppliers in the preparation of tenders or any associated work effort, including the supply of units for evaluation and the return of such units to suppliers, following any such evaluation. 

9. Tenders which are delivered late will not be considered. 

10. Tenders must be completed in accordance with the format specified in Section 5. Tenders which are incomplete will be rejected. 

11. Any conflicts of interest involving a contractor (or contractors in the event of a group or consortium bid) must be fully disclosed to the Garda Síochána Ombudsman Commission, particularly where there is a conflict of interest in relation to any recommendations or proposals put forward by the tenderer. Any registerable interest involving the contractor and the Garda Síochána Ombudsman Commission, Minister for Justice, Equality & Law Reform, members of the Government, members of the Oireachtas (Parliament) or their relatives must be fully disclosed  in the response to this Invitation to Tender, or should be communicated to the Garda Síochána Ombudsman Commission immediately upon  such information becoming known to the contractor, in the event of this information only coming to their notice after the submission of a bid and prior to the award of the contract.  The terms 'registerable interest' and 'relative' shall be interpreted as per section 2 of the Ethics in Public Office Act, 1994. 
12. The Garda Síochána Ombudsman Commission retains the right to withhold payment where a contractor has failed to meet his/her contractual obligations in relation to the delivery of services to an acceptable level of quality. 

13. Responses to this RFT will be evaluated in their own right.  No recognition will be given to information previously submitted.
14. Garda Síochána Ombudsman Commission is not bound to accept the lowest or any tender submitted.
15. Payment for all services covered by this invitation to tender will be on foot of appropriate invoices. Invoicing arrangements will be agreed with the successful supplier(s), subject to the terms of the Prompt Payments Act, (27 of 1997). Under the terms of the Prompt Payments Act, (27 of 1997) the Garda Síochána Ombudsman Commission undertake to make payment of invoices arising out of this tender within 30 days of receipt of invoice (or goods, fully and correctly delivered, whichever is later).  However, this is subject to the following: 
· The Invoice must clearly quote the relevant Order Number.

· The Invoice must be properly addressed to the a Garda Síochána Ombudsman Commission nd be marked for the attention of the person specified in the order. A separate charging account must be set up for the Garda Síochána Ombudsman Commission.

· Incorrect invoices will be returned for correction with consequential effects on the due date of payment in accordance with the Prompt Payments Act.

· The Garda Síochána Ombudsman Commission must be in possession of the tenderer's current Tax Clearance Certificate or in the case of a non-resident proposer, a statement of suitability on tax grounds from the Irish Revenue Commissioners. At submission of the invoice, the obligation is on the tenderer to ensure that the certificate is up-to-date.  If a current Tax Clearance Certificate is not produced within 7 days of a request being made by the Garda Síochána Ombudsman Commission, the period in excess of 7 days until the Certificate is produced will be excluded when determining late payment interest.    

· Full terms and conditions will be specified on the Garda Síochána Ombudsman Commission purchase orders arising from this tender.
7. Submission of tender 
Three (3) printed copies of the tender and one (1) electronic copy (in .rtf, .doc or .pdf format) should be delivered in a sealed envelope marked “Tender for IT Support Services” and addressed to:


Head of IT,



Information Technology Unit,



Garda Síochána Ombudsman Commission, 


150 upr. Abbey St.,


Dublin 1,



Ireland
so as to arrive not later than 12 noon (local time) on 21st of March 2008.
Tenderers are requested to make their own arrangements to obtain proof of delivery by, for example, obtaining a receipt. 
Tenderers should note that the deadline of 12 noon (Local Time) is an absolute, to which no exceptions can be made. Tenders that are delivered late will be returned unopened. Emailed tenders can not be accepted – only paper and electronic copies delivered by post/courier/hand will be accepted.

Note: In the event of a discrepancy between a paper and electronic version of a tender, the paper copy will be deemed to take precedence.
Appendix 1

Article 29 of EU Council Directive 92/50/EEC 

Extract from Council Directive 92/50/EEC co-ordinating procedures for the award of public service contracts Paragraph 1, Article 29 

Any service provider may be excluded from participation in a contract who:

(a) is bankrupt or is being wound up, whose affairs are being administered by the court, who has entered into an arrangement with creditors, who has suspended business activities or who is in any analogous situation arising from a similar procedure under national laws and regulations; 

(b)  is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding-up or administration by the court or for an arrangement with  creditors or of any other similar proceedings under national laws or regulations; 

(c) has been convicted of an offence concerning his professional conduct by a judgement which has the force of res judicata; 

(d)  has been guilty of grave professional misconduct proven by any means which the contracting authorities can justify; 

(e)  has not fulfilled obligations relating to the payment of social security contributions in accordance with the legal provisions of the country in which he is established or with those of the country of the contracting authority; 

(f)  has not fulfilled obligations relating to the payment of taxes in accordance with the legal provisions of the country of the contracting authority; 

(g)  is guilty of serious misrepresentation in supplying or failing to supply the information that may be required under this Chapter. 
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