
OREGON DEPARTMENT OF CORRECTIONS

REQUEST FOR PROPOSAL #4243
for

SYSTEM MAINTENANCE, CONSULTING, TRAINING AND PROGRAM DEVELOPMENT FOR JD EDWARDS/PEOPLESOFT/ORACLE
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This Request for Proposal (“RFP”) is being conducted as an Intermediate Procurement in accordance with Oregon Revised Statute 279B.070.
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SECTION 1. OVERVIEW AND BACKGROUND

The Department of Corrections (“DOC”) operates adult correctional institutions and performs other functions related to legislatively approved programs for over 12,000 adult felony offenders in facilities at various locations in Oregon, including Ontario, Baker City, Pendleton, Umatilla, Sherwood, North Bend, Portland, Lakeview, Madras, and Salem.  The Fiscal Services Unit is responsible for the purchase, distribution and central warehouse operation and financial accounting functions for the daily operation of these facilities.  The DOC is currently using the Accounts Payable, General Ledger, Accounts Receivable, Fixed Assets, Budgeting, Reporting, Inventory, and Procurement modules.  

DOC is currently licensed for 99 concurrent users. The Fiscal Services Unit supports DOC in maximizing its use of financial and material resources through quality customer service and fiscal accountability. It accomplishes this by running JD Edwards WORLD A9.1 software running on a PS550 I-Series Box with IBM Operating System V5R4 which is housed at the State Data Center.  The State Data Center owns, operates, and maintains the I-Series Box.  DOC will be required to upgrade the IBM Operating System to V6.1 within the next six months.  DOC staff is responsible for maintaining the WORLD software. 
The purpose of this RFP is to obtain the services of an independent contractor to provide the following work on an “as needed” basis”:

· Assist DOC to maintain the system described above

· Consulting/Training DOC staff

· Provide custom program development  

Services are anticipated to begin upon execution of a contract and continue for approximately two (2) years using the estimated maximum available funding of $75,000. While the initial term of the contract (or price agreement) shall be two years, DOC may extend the contract (or price agreement) for an additional two years for a total of four years, and add additional funding if it becomes available and if DOC has need for additional services which are within the Scope of this RFP.
Due to the secure nature of DOC facilities, contractor shall be required to submit a security check form for each employee requiring access to any secure facility.
The Department of Corrections agrees to provide the successful Proposer the following:

· Access to necessary resources and personnel

· Access to other specified resources as approved by DOC 

· Access to meeting facilities when appropriate

· Access to management and end user work groups

SECTION 2. ORPIN
This RFP, including all Addenda and Attachments, if any, is posted on the Oregon Procurement Information Network (ORPIN) as part of the solicitation document and will not be mailed to prospective Proposers.  To participate go to the following website and register, login, and then view or search for opportunities that match your business offerings: http://orpin.oregon.gov/open.dll/welcome 
Proposers unfamiliar with the ORPIN System may contact the State Procurement Office (SPC) at: 1225 Ferry St. SE - U140, Salem, OR 97301-4285; telephone (503) 378-4642.  Proposers without access to the ORPIN System may contact the SPC.  If an Exhibit, Attachment or Addenda is used that cannot be viewed or downloaded through the ORPIN System, the solicitation will include instructions on how to obtain these documents.  Proposers should consult ORPIN regularly until closing to assure that they have not missed any announcements.
PROPOSERS ARE RESPONSIBLE FOR ENSURING THAT THEIR ORPIN REGISTRATION INFORMATION IS CURRENT AND CORRECT.  DAS and DOC accept no responsibility for missing or incorrect information contained in the supplier’s registration information in ORPIN. 
SECTION 3. SOLICITATION ADDENDA

Any substantive interpretation, correction or change to this solicitation will be made by written addendum and will be issued by DOC. Interpretations, corrections or changes to this RFP made in any other manner will not be binding.  Oral instructions or information concerning the RFP or its requirements given by DOC shall not be binding until documented by written addenda.  Notice of Addenda issued, if any will be posted on ORPIN.
SECTION 4. PROTEST PROCEDURES
Questions, including requests for explanations of the meaning or interpretation of provisions of this RFP, and Solicitation and Selection protests must be submitted to the person and address indicated in Section 6. The protest may be delivered via U.S. Mail or courier, hand-delivery, e-mail or fax and must be received by DOC no later than the date and time indicated on the Cover Page of this RFP. Protests received past the specified deadlines will not be accepted. Protests shall be resolved according to Oregon Administrative Rules. See ORS 279B.405, ORS 279B.410, OAR 125-247-0730 and OAR-125-247-0740
4.1
Solicitation Protests.
Proposers may submit a written protest or request for change of particular provisions, specifications, or contract terms and conditions contained in the RFP.  The protest or request for change shall state the reasons for the protest and any proposed changes to the RFP provisions, specifications or contract terms and conditions.

4.2
Selection (Award) Protests.
A Proposer who claims to have been adversely affected or aggrieved by the selection of a competing Proposer may protest in accordance with ORS 279B.410 and 279B.405.
SECTION 5. RESERVATION OF RIGHTS

DOC reserves all rights regarding this RFP including, without limitation, the right to:

5.1
Reject a proposal delivered by e-mail if the subject line of the proposal does not contain the phrase “Request for Proposal #4243”.
5.2
Cancel the solicitation, or reject in whole or in part, any or all Proposals when the cancellation or rejection is in the best interest of DOC as determined by DOC, in accordance with ORS 279B.100.

5.3
Modify the proposed time line for the solicitation process for this RFP with appropriate notice to prospective Proposers.  The proposed dates represent a tentative schedule of events. All times are local (Pacific) times;
5.4
Waive any minor irregularity, informality, or non-conformance with the provisions or procedures of this RFP, and to seek clarification of each Proposal, if required;

5.5
Reject any Proposal that fails to substantially comply with all prescribed RFP procedures and requirements;

5.6
Require interview(s) of some or all of the Proposers;

5.7
Postpone award or execution of the resulting contract to complete reference check(s);

5.8
Reject a Proposal based on a negative reference check or any element of OAR 125-047-0640.
5.9
Amend, within the Scope of Work, any contract resulting from this RFP;

5.10
Engage contractors by selection or procurement independent of this RFP and/or any contracts under it;
5.11
Enter into direct negotiations with a Proposer without evaluation of Scored Evaluation Components if there is only one Proposal to this solicitation and that Proposal is judged responsive to this solicitation.

5.12
Reject Proposals that are deemed illegible or too difficult to read.

5.13
Reject Proposals considered by DOC to be non-responsive or non-responsible to this solicitation.

5.14 
Negotiate, at DOC’s sole discretion, any and all contractual terms and conditions set forth in Attachment 4. 

SECTION 6. PROPOSAL FORMAT AND DELIVERY INSTRUCTIONS
Proposals will be accepted via e-mail only.  Proposals must be sent to the dedicated mailbox named below.  Fax submissions or hard copies will not be accepted.  Proposals must be received by the date and time stated in the Schedule.  Submittals that are late, incomplete, or misdirected will be considered non-responsive.  DOC relies on the State of Oregon e-mail system clock to determine the correct time and is not responsible for any delays or difficulties experienced in the transmission of a Proposal.
Please do not wait until the last minute to e-mail your proposal.  At least one business day prior to transmitting a Proposal, Proposers are encouraged to send a test e-mail to the submission e-mail address shown below, with “Test” in the subject line.  DOC will respond to the test e-mail to acknowledge receipt.  DOC will accept only electronic Proposals compatible with MS Office applications and .pdf files.  Do not submit .zip, .exe or .com files.  Proposals in excess of 10 megabytes must be incrementally submitted.  When submitting the Proposal in multiple e-mails, sequentially number the e-mail submittals.  Proposers are strongly encouraged to phone the SPC prior to the submission deadline to confirm delivery.
The Proposal e-mail subject or reference line must include the RFP # and Title, as follows:

Proposal to RFP #4243, WORLD Software Maintenance
Failure to clearly identify the Proposal in the subject line may cause misrouting of the Proposal and late delivery, resulting in disqualification.  

Submit Proposals to (not case sensitive):  doc.contractproposals@doc.state.or.us 

SECTION 7.  SOLE POINT OF CONTACT (SPC)
All questions, whether about the technical requirements of this RFP, contractual requirements, the procurement process, or any other aspect of the solicitation, project or needed services must be directed only to the person listed below.  Contact with other DOC staff regarding this project without clearance from the SPC may lead to disqualification. 

VIRGIL MAHAFFEY, CONTRACTS OFFICER

OREGON DEPARTMENT OF CORRECTIONS

3601 STATE STREET SUITE 280

SALEM, OR 97301-5780

Phone:  (503) 378-5875

Fax:  (503) 371-3161

E-mail:  Virgil.Mahaffey@doc.state.or.us

SECTION 8. ACCEPTANCE OF TERMS AND CONDITIONS

The Proposal is an offer to enter into a contract that, if accepted for award by DOC will result in a contract substantially in the form of Attachment 4. A Proposer shall not make a Proposal contingent upon Department of Correction’s acceptance of specifications or contract terms that conflict with or are in addition to those contained in the RFP.  Proposers must submit requests for changes of particular RFP or sample contract provisions, specifications, or other contract terms and conditions in accordance with Section 4.1.

SECTION 9. CONSIDERATION 
DOC will pay contractor based upon an agreed hourly rate.  DOC will pay invoices on a monthly basis for Work that is completed and accepted under the contract.  The maximum value of the initial contract is $75,000, however the contract may be amended to increase or decrease the maximum contract value.
SECTION 10. SCOPE OF WORK
The Scope of Work described below shall be referred to as the “Work” or “Services”.
10.1
Contractor will assist DOC in support and maintenance of the JD Edwards World software programs by providing application consultation, development of system modifications, and assistance with upgrade projects on an “as needed” basis.
DOC has a current need for assistance while it updates the release A9.1 of JDE World software to be compatible to run on IBM Operating System V6.1.1 (currently running on IBM V5.R4) to be completed within the next 6 months.  DOC may need assistance with applying the software update available from Oracle, object conversion, and recompiling any custom objects that the software update/conversion program does not convert. DOC has approximately 125 custom objects/programs.
Other Work may include the following:
· Provide training/expertise and business application consulting to DOC staff for purposes of identifying system problems and expanding the use of current applications to meet changes in business practices;
· Provide consulting to 1) troubleshoot and assist in resolving problems as they may arise, often with little notice which may require contractor to be on-site at CDC within 24 hours to perform services, 2) provide assistance to DOC for any future hardware upgrades and/or software version updates;  
· Provide application development support, such as: 1) develop custom reports as needs become evident, 2) develop custom modifications to support DOC’s current and future business practices and statewide reporting requirements; 
· Other consultation, including occasional telephone consultation, for related support services as requested by Contract Administrator.
10.2
Work will be performed on-site at DOC’s Central Distribution Center (“CDC”) located at 3601 State Street NE, Salem, Or.  Contractor will report directly to the DOC Contract Administrator.
10.3
A detailed written Statement of Work (“SOW”) will be provided to contractor prior to each work assignment as part of the Work Order Contract (see Exhibit H of the Sample Contract).  The SOW will contain a description of the work to be performed and/or problem to be resolved (deliverable), a mutually agreed estimated number of hours to complete the Work, and a delivery date.  Payments will be tied to Agency’s acceptance of deliverables and work products. 

10.4
Critical projects and/or trouble shooting assignments require that contractor be available on-site at CDC no later than twenty-four (24) hours after notification by the Contract Administrator.  If telephone consultation is requested by DOC for critical projects and/or trouble shooting assignments, contractor must provide consultation within four (4) hours of request.
10.5
Contractor will be subject to Liquidated Damages in accordance with Section 11.5 of the , Sample Contract.
SECTION 11. PROPOSAL CONTENTS and EVALUATION CRITERIA
This section of the RFP identifies areas that DOC has determined are necessary to evaluate whether the contractor can successfully accomplish the services covered by this RFP.  Proposals shall clearly address each of the areas identified. Proposer’s failure to comply with the instructions or submittal of an incomplete Proposal may result in Proposal being deemed non-responsive, except that DOC reserves the right to waive minor irregularities.
11.1
General Information.
Proposals must describe how the Services will be provided to achieve the desired results to the satisfaction of DOC.  Proposals which merely offer to provide Services as stated in this solicitation will be considered non-responsive to this solicitation and will be rejected.

11.2
Mandatory (pass/fail) Proposal Components 
Proposals not in compliance with the following Mandatory Requirements will be rejected.  At a minimum, responses to the solicitation shall include:
11.2.1
A Cover Sheet, completed, in the form of Attachment 1, Proposal Cover Sheet.  The Cover Sheet must be signed by an official authorized to bind the Proposer to its provisions. 

11.2.2
Attachment 2, Request and Authorization to Release Information, signed by the Proposer.
11.2.3
Documentation that Proposer, as a company, has been in the business of supplying services of the nature described in the Scope of Work for a minimum of 5 years.

11.2.4
Documentation that at least one of the KEY PERSONS assigned to this project has a minimum of five (5) years experience in JD Edwards application development and implementation.
11.2.5
A Cost proposal which does not exceed an hourly rate of $150.00.
11.2.6
A statement that Proposer will, if awarded the contract, be on-site within 24 hours of notification by DOC of a critical project or problem.
11.2.7
A statement that Proposer will not, if awarded the contract, subcontract out any of the Work.
11.3
Scored Proposal Components
The elements listed below will be evaluated and assigned points up to the maximum number indicated.  In responding, cite the Section number before each response. Provide full, direct, and substantive responses.

11.3.1
Company Background (maximum 20 points).  Include:
11.3.1.1
Year established (include former firm names and year established, if applicable).

11.3.1.2
Type of ownership and parent company (if any).

11.3.1.3
How long has Proposer’s firm been in business under present ownership?

11.3.1.4
Number of years Proposer, as a company, has been in the business of supplying services of the nature described in the Scope of Work, Section 10. Minimum of 5 years of experience required.

11.3.2
Experience and Qualifications (maximum 50 points)
11.3.2.1
Document on the Coversheet, Attachment 1, three references from work performed similar in nature to that described in the Scope of Work. Include a summary of work performed, results of work performed and the names of reference’s key personnel that DOC may contact.

11.3.2.2
Describe relevant experience of staff to be assigned to this project.  Include experience specifically with JD Edwards World, including RPG programming language, JD Edwards report design aid, and the Financials, Budgeting, Fixed Assets and Reporting modules.  Identify and document any certifications received from the JD Edwards Company, including year of certification and dates of most recent training, if any. 

Proposer must document that at least one of the Key Persons proposed to be assigned to this project has a minimum of five (5) years experience in JD Edwards application development and implementation.

11.3.2.3
Identify and document any “Business Partner” relationship that may exist between Proposer and the JD Edwards/Peoplesoft/Oracle Company as it relates to the software application, and provide name and telephone number of the “Business Partner Manager” assigned to your company.

11.3.2.4
Describe your recent relevant experience as it relates to application/software development and implementation. Include the architecture and/or technical platforms these applications resided on

11.3.3
Overall presentation of written Proposal (maximum 10 points)
Proposal should comply with all instructions contained in the RFP including Proposal Format and Delivery Instructions described in Section 6, and be clearly written and easily understood.
11.3.4
Cost Proposal (maximum 20 points).

Attachment 3, “Cost Proposal”, must be completed and signed by the Proposer. Using Attachment 3, Proposer shall specify one, fixed, hourly rate for all Work performed.  The Cost Proposal shall be valid for a minimum period of ninety (90) days from the date of submission.  Travel, including travel time, and other expenses of contractor shall not be paid.

The Proposer with the lowest hourly rate shall receive 20 points.  Other Proposers shall be assigned points by dividing their proposed hourly rate into the lowest rate proposed, and then multiplying that quotient by 20.

Proposals which specify an hourly rate exceeding $150.00 will be rejected and the Proposal will be eliminated from further consideration.

SECTION 12. PROPOSAL INFORMATION
In accordance with ORS 279B.060(5), DOC shall make available the identity of all Proposers after the opening of the Proposals.  Proposals will be available for inspection after the Notice of Intent to Award a contract is issued. No information shall be given to any Proposer relative to their standing with other Proposers during the RFP process until a Notice of Intent to Award has been issued.

SECTION 13. PROPOSAL EVALUATION PROCESS
The evaluation of the responses will be conducted in up to four phases:

Phase 1: Verification that Proposal contains every Mandatory Proposal Component
Phase 2: Evaluation of Scored Proposal Components
Phase 3: Ranking of Proposals

Phase 4: Interview(s), if necessary

13.1
Evaluation of Mandatory (pass/fail) Proposal Components
The purpose of this phase is to determine if the Proposal meets the Mandatory Proposal requirements listed in Section 11.2. Proposals will be reviewed by the Contracts Officer to determine if they are complete. Complete Proposals will be forwarded to the Evaluation Committee for evaluation and scoring.
13.2
Evaluation of Scored Proposal Components
An Evaluation Committee will evaluate and score the Scored Proposal Components.  Any attempt by a Proposer to improperly influence a member of the Evaluation Committee during the Proposal review and evaluation process will result in the elimination of that Proposer’s Proposal from consideration.
Evaluation Committee members will evaluate each Proposer’s response to each of the Scored Proposal Components except the Cost Proposal.  Points awarded by each evaluator will be summed and divided by the number of evaluators to compute an average performance score for each Proposal.  Cost Proposals will be evaluated separately by the Contracts Officer and will not be available to the Evaluation Committee during the Proposal evaluation phase.

Maximum

Points 

Possible

20
Company Background

50
Experience and Qualifications

10 
Overall presentation of written Proposal.
20
Cost Proposal.
100
Total Maximum Points possible.

13.3
Ranking of Proposals

Points awarded to each Scored Proposal Component will be added together to determine the total score and the ranking of each Proposal.
13.4
References

Proposers must provide a minimum of 3 references where indicated on the Coversheet, Attachment 1.  Additional references may be provided on a separate page.  DOC may contact references of highest scoring Proposer(s).  References must have specific knowledge of experience described in qualifications of Key Person(s). Negative reference information may result in elimination of Proposer from consideration.  Do not use DOC as a reference.
13.5
Interviews, if necessary.

At DOC’s discretion, an interview process with the top ranked Proposers may be conducted.  If an interview process is initiated, DOC shall decide on the number of Proposers to be invited for an interview.  The method of evaluation, content of interview questions, and other specifics shall be announced at the time Proposers are invited for interview.

SECTION 14. PROPOSER SELECTION AND CONTRACT AWARD

Subject to the provisions of Section 4 and other applicable law, DOC shall endeavor to contract with the highest ranking Proposer.
DOC will notify the apparent successful Proposer (using a “Notice of Intent to Award”) and request that the apparent successful Proposer sign a contract in substantially the form set forth as Attachment 4 of this RFP. Every Proposer shall be e-mailed a copy of the Notice of Intent to Award sent to the highest ranked Proposer. If the apparent successful Proposer is not able to execute the contract offered within ten (10) business days of receipt of the contract, or such later date as DOC may authorize, DOC may make another selection. If all Proposals are rejected, all Proposers will be promptly notified.

SECTION 15. INSURANCE REQUIREMENTS

During the term of any contract which may result from this RFP, contractor shall maintain in force, at its own expense, each insurance noted below and in Exhibit B of the Sample Contract. A contract will not be executed, and DOC will not issue a notice to proceed, until acceptable proof of all required coverage is received.

15.1
Workers’ Compensation

All employers, including Contractor, that employ subject workers, as defined in ORS 656.027, shall comply with ORS 656.017 and shall provide workers' compensation insurance coverage for those workers, unless they meet the requirement for an exemption under ORS 656.126(2).  Contractor shall require and ensure that each of its subcontractors complies with these requirements.

15.2
Professional Liability/Errors & Omissions

This is to cover damages caused by error, omission or negligent acts related to the professional services to be provided under this Contract. Contractor shall provide proof of insurance of not less than $1,000,000, each claim, incident or occurrence and $2,000,000 aggregate limit for all claims per occurrence..

15.3
General Liability

This is to cover Bodily Injury, Death and Property Damage. It shall include contractual liability coverage for the indemnity provided under this Contract. Contractor shall provide proof of insurance of not less than $1,000,000, each claim, incident or occurrence and $2,000,000 aggregate limit for all claims per occurrence.  The policy, or an endorsement/amendment to the policy, shall provide that the State of Oregon, Department of Corrections and its divisions, officers and employees are “Additional Insureds” under the policy, but only with respect to the contractor’s services to be provided under the contract.

15.4
Notice of Cancellation or Change

There shall be no cancellation, material change, reduction of limits or intent not to renew the insurance coverage(s) without 30 days written notice from the contractor or its insurer(s) to the Department of Corrections.

15.5
Certificates of Insurance

As evidence of the insurance coverages required by the contract, the contractor shall furnish acceptable insurance certificates to the Department of Corrections, Contracts Unit, 3601 State Street, Suite 280, Salem, OR 97301-5780 prior to commencing performance of the Services.  The certificate will specify all of the parties who are Additional Insureds. Insuring companies or entities are subject to State acceptance.  If requested, complete copies of insurance policies, trust agreements, etc. shall be provided to the State.  The contractor shall be financially responsible for all pertinent deductibles, self‑insured retentions and/or self‑insurance.

15.6 
Tail Coverage 
If any of the required liability insurance is on a "claims made" basis, Contractor shall either maintain either “tail" coverage or continuous "claims made" liability coverage, provided the effective date of the continuous “claims made” coverage is on or before the effective date of this Contract, for a minimum of 24 months following the later of (i) Contractor’s completion of all Services and Agency’s acceptance of all Services required under this Contract, or (iii) the expiration of all warranty periods provided under this Contract.  Notwithstanding the foregoing 24-month requirement, if Contractor elects to maintain “tail” coverage and if the maximum time period “tail” coverage reasonably available in the marketplace is less than the 24-month period described above, then Contractor shall maintain “tail” coverage for the maximum time period that “tail” coverage is reasonably available in the marketplace for the coverage required under this Contract.  Contractor shall provide to Agency, upon Agency’s request, certification of the coverage required under this solicitation.

SECTION 16. FOREIGN CONTRACTOR

If the successful Proposer is not domiciled in or registered to do business in the State of Oregon, Proposer shall promptly provide to the Oregon Department of Revenue and the Secretary of State Corporation Division all information required by those agencies relative to the successful Proposer’s performance of any resulting contract. Proposer shall demonstrate its legal capacity to perform the services set forth under the Scope of Work under this RFP in the State of Oregon prior to entering into any resulting contract.  The Oregon Secretary of State website can be accessed at http://www.filinginoregon.com/bizreg/index.htm
SECTION 17. PUBLIC RECORDS

This RFP and one copy of the subsequent selected Proposal(s), together with copies of all documents pertaining to the award of a contract, shall be kept by DOC and made a part of a file or record which shall be open to public inspection. If a Proposal contains any information that Proposer considers a trade secret under ORS 192.501(2), each sheet of such information must be marked with the following legend:

"This data constitutes a trade secret under ORS 192.501(2) and shall not be disclosed except in accordance with the Oregon Public Records Law, ORS Chapter 92."

The Oregon Public Records Law exempts from disclosure only bona fide trade secrets, and the exemption from disclosure applies only "unless the public interest requires disclosure in the particular instance", ORS 192.501(2). Therefore, nondisclosure of documents or any portion of a document submitted as part of a Proposal may depend upon official or judicial determinations made pursuant to the Public Records Law.

The above restriction may not include fee schedule information, which is generally open to public inspection.

Identifying the Proposal in total as a trade secret is not acceptable, and may result in rejection of the Proposal. Failure to identify a trade secret within the Proposal shall preclude Proposer from thereafter claiming that the information was a trade secret.

SECTION 18. COST OF PROPOSALS

All costs incurred in preparing and submitting a Proposal and participating in interview(s), if required, in response to this RFP will be the responsibility of the Proposer and shall not be reimbursed by DOC.  All Proposers who respond to this RFP do so solely at their own expense.

SECTION 19. NO CONTRACTUAL OBLIGATION

All Proposers who submit a Proposal in response to this RFP understand, acknowledge and agree that DOC is not obligated thereby to enter into a contract with any Proposer.

SECTION 20. RECYCLABLE PRODUCTS

Contractors shall use recyclable products to the maximum extent economically feasible in the performance of the contract work set forth in this document.

SECTION 21. EQUAL OPPORTUNITY EMPLOYER

DOC is an Equal Opportunity Employer, and is committed to achieving a workforce that represents the diversity of Oregon, and being a leader in providing fair and equal employment opportunity for all interested applicants and Employees. (DOC Policy 20.4.1). 

SECTION 22. ANTICIPATED CONTRACT AMENDMENTS

DOC may amend the contract to modify the Services to be provided by the contractor within the Scope of the RFP.
22.1
General circumstances that may require an Anticipated Amendment to be issued:

22.1.1
If additional work is required to complete a modification which is necessary to meet business or statewide reporting requirements within the scope of the RFP.

22.1.2
Add additional work to assist in future software version upgrades necessary to maintain operating system standards as required by DAS and within the scope of the RFP.

22.1.3
Agency may change the compensation rate payable to Contractor due to changes in operations or practice or changes in the market place.

22.2
General description of certain or known changes to the requirements of the Contract that may be anticipated or planned for, but not necessarily quantified at the time of Contract execution. 
22.2.1
Amendments to extend the term of the contract (or price agreement as it is know in the Attachment) within the scope of the RFP for additional periods.
22.2.2
Amendment to increase the quantity of Work within the scope of the RFP;

22.2.3
Amendments to add new Work to the extent permitted by applicable statutes, administrative rules, and within the scope of the RFP; 

22.2.4
Amendments to increase the maximum, not-to-exceed compensation payable to Contractor to cover new Work or additional quantity of Work added to the Contract within the scope of the RFP;

22.2.5
Amendments to conform the Work to legislative or administrative rule requirements, or operational and practice changes;

22.2.6
Amendments to delete Work;

22.2.7
Amendments to decrease the maximum, not-to-exceed compensation payable to Contractor; and

22.2.8
Amendments to change the rate payable to Contractor, but only in the circumstances described in Section 22.1.3.
ATTACHMENT 1
Proposal Cover Sheet

For RFP #4243
	Name of Firm:

(formal tax filing name)
Contact Person:
	Address of Firm:


	Fed Tax ID# or Soc Sec #:

ORPIN Supplier #:

MWESB Certified Business?

□ Yes, #___________           □    No
	Contact Person e-mail:

Telephone #:

Fax #:

	Business Designation (check one):

 FORMCHECKBOX 
  Corporation  (what state?________)     FORMCHECKBOX 
  Partnership                                FORMCHECKBOX 
 Sole Proprietorship

 FORMCHECKBOX 
  Professional Corporation                       FORMCHECKBOX 
  Limited Partnership                    FORMCHECKBOX 
 Other  _______________

 FORMCHECKBOX 
  Limited Liability Company                      FORMCHECKBOX 
  Limited Liability Partnership

Oregon Business Registry (Secretary of State) #:

	The individual signing on behalf of Proposer has the authority to bind Proposer, and hereby accepts on Proposer's behalf, all terms and conditions contained in this Request for Proposal #4243 and the attached sample contract, and specifically certifies that:
· Proposer will supply staff on-site at CDC within 24 hours of notification by DOC of a critical project or problem; and
· Proposer will not subcontract out any of the Work; and
· Proposer, as company, has been in the business of supplying services of the nature described in the Scope of Work for a minimum of 5 years; and
· At least one of the Key Persons assigned to this project has a minimum of five (5) years experience in JD Edwards application development and implementation.
Signature of
Authorized Representative:   
                                                            Date:

	Print Name 

of Authorized

Representative:                                                                                  Title:

	Provide at least three references.  Do not use DOC as a reference.
Reference # 1  Company name and address:

Name, title, and telephone number of contact person:

Nature of work:



	Reference # 2  Company name and address:

Name, title, and telephone number of contact person:

Nature of work:



	Reference # 3  Company name and address:

Name, title, and telephone number of contact person:

Nature of work:




ATTACHMENT 2
Request and Authorization Form

to Release Information, Release of Liability/Claims,

and Agreement not to Sue

for RFP #4243
(This form will be provided to references indicated in Proposal)
To Whom It May Concern:
I the undersigned, have submitted a response to a Request for Proposal (RFP) to contract with the State of Oregon, Department of Corrections.  I request and authorize you to furnish to the Oregon Department of Corrections (“DOC”) any and all information you may have regarding my services, including but not limited to, evaluations or assessments of my job performance and educational records.

I request and authorize you to provide the information requested or to participate in a phone or in-person interview with a representative of DOC.

In consideration of your cooperation with this request, I hereby release you, and any and all other persons employed by or connected with your agency and/or organization from any and all liability and/or claims now or in the future arising from the furnishing of any information, including good faith expressions of opinion, to DOC as requested.  I further agree not to sue DOC, you, or any and all other persons employed by or connected with your agency/organization as a result of the furnishing of any information, including good faith expressions of opinion, to DOC.

I am aware and understand that the information and good faith opinions furnished to DOC pursuant to this request will remain confidential with DOC if requested by you, and will not be disclosed to me or to any other person, except as required by law.

Name (Please Print)

Signature



Date

Note: Photocopy or Fax reproduction of this request shall be for all intents and purposes as valid as the original.  You may retain this form for your files.

ATTACHMENT 3
Cost Proposal

for RFP #4243
This Attachment 3 must be completed by the Proposer and returned with the Proposal and be enclosed separately from the remainder of the Proposal.  The hourly fee proposed below and accepted by DOC shall constitute the entire compensation under the anticipated contract.  Travel, including travel time, and other expenses of contractor shall not be paid.
Fixed hourly rate for all Work performed…………………………………….
$____________/per hour

NOTE:  Proposals which specify an hourly rate exceeding $150.00 will be rejected and the Proposal will be eliminated from further consideration.
This Cost Proposal shall remain valid for a minimum of ninety (90) days after the Proposal due date or until a contract is executed, whichever comes first.

Name of Firm:

___________________________________________________
___________________________

Signature of Proposer’s Authorized Representative


Date

ATTACHMENT 4
Sample Contract
for RFP #4243
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