
Invitation for Bid 
Dell Laptops and Accessories 

Solicitation No.: Solicitation Post Date: Response Due Date: Response Due Time: 

IFB-042921 April 29, 2021 May 13, 2021 2:00pm CST 

Email Questions Only to: 

Frank Garlitz 
Procurement Manager 

OperationsProcurement@swkey.org 

Email Bid Response Only to: 

Procurement Department 
Southwest Key Programs  

6002 Jain Lane  
Austin, Texas 78721  

Bids must be emailed to  
OperationsProcurement@swkey.org 

Ship to: 

Multiple Locations 

See Excel Price Sheet (Line Details) for listed item(s).   
Bidder must sign Company Profile and Certif ication form (Attachment A) . 

Bidder must return Excel Bid Pricing Sheet (Attachment B) in Excel format. 

Bid may be disqualif ied if Price Sheet is not returned in Excel format. 

If emailing a bid, include the following information in the   
email subject line: Bid Number, Vendor Name, Due Date and Time.  

mailto:OperationsProcurement@swkey.org
mailto:OperationsProcurement@swkey.o
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SOUTHWEST KEY PROGRAMS OVERVIEW 
SWK is a national nonprofit organization that exists to create opportunities and improve the quality of life 
for thousands of youth and families each day by providing safe shelter, alternatives to incarceration, career 
development, and quality education. This is done through four areas of programming: Immigrant Children’s 
Shelters, Youth and Family Services, and Workforce Solutions.  

1. SCOPE OF WORK:
SWK is seeking bids for the purchase of laptops and accessories for use at headquarters

offices to be shipped to Austin, TX, El Paso, TX, Houston, TX, Phoenix, AZ, and/or Brownsville,

TX. If bidding other than specified brand, bidder must include with bid sufficient literature to allow

evaluation of the items. Failure to provide literature with bid response may be cause for not

considering for an award.

2. SHIPPING TERMS:
F.O.B. destination, freight prepaid and allowed (included in unit price).

3. DELIVERY LOCATION:
Any or one of the following: Austin, TX; El Paso, TX; Houston, TX; Phoenix, AZ; Brownsville, TX

4. DELIVERY TIMES:
Products must be delivered during normal business hours: 8:00am – 5:00pm.

5. PRODUCT ADDITIONS TO THE PO/CONTRACT:
If the awarded Bidder can guarantee fixed pricing for a term beyond this PO award, SWK may
request to enter into an annual contract with the awarded bidder for the same goods and services
beyond the initial Purchase Order

6. REQUIREMENTS/LIMITATIONS:
Quantities may be increased or decreased based on need during the term of the PO. The
quantities shown are estimates only and do not constitute a guarantee of purchase.

7. SWK POINT OF CONTACT – PROCUREMENT STAFF:
All communications relating to this IFB must be directed to the SWK Procurement Department as
named on this IFB. All communications between respondents and other SWK staff members
concerning this IFB are strictly prohibited. Failure to comply with these requirements may result in
bid disqualif ication.

8. SPECIFICATIONS:
SWK reserves the right to make minor adjustments to the specifications. See Price Sheet for
detailed items. It is highly encouraged, but not required, for Bidders to bid on all lines. SWK
reserves the right to award to multiple vendors if it is in its best interest to do so.

9. SAMPLES:
Specified brands have been evaluated for specification compliance and acceptability prior to
being “Approved”. If bidding other than an Approved item, documentation and a product sample
must be submitted to the SWK Procurement Department as named on this IFB prior to the IFB
due date for evaluation. Late or non-receipt of the sample(s) may result in disqualif ication.
Samples must be exactly as proposed in the bid to the IFB. A sample not conforming to the
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specifications will be disqualif ied. Samples will not be returned to the bidder. All costs associated 
with the samples will be incurred by the bidders. 

10. PRICING:
This is a fixed price per unit and price will remain the same during the term of the PO. Bidder
must propose their price based on the specifications provided for each line item.  Bidder will
indicate price on the Bid Pricing Sheet (Attachment B).

11. REQUIRED SUBMITTALS:
Include the following information in the email subject line: IFB No., Bidder Name, Procurement
Specialist/Buyer Name, Due Date, and Time.  Do not copy the Buyer when submitting the bid.
Bidder must submit the following documents only to OperationsProcurement@swkey.org by the
IFB Due Date and Time:

• IFB

• Bid Pricing Sheet (Excel)

• Company Profile and Certif ication Form – signed, or may result in disqualif ication

12. SWK TERMS AND CONDITIONS:
Any Bidders not accepting the attached SWK Terms and Conditions may be disqualif ied.

13. VENDOR PERFORMANCE:
In reviewing bids to determine the best value, SWK may consider information related to vendor

past performance.

mailto:OperationsProcurement@swkey.org


Company Profile & Certification 

Name of Business:  

Federal Employer’s ID:  

Street Address: 

City-State-Zip Code: 

Telephone Number: 

Fax Number: 

E-Mail Address:      

Please describe the following (use separate sheets if necessary): 

• Basic company information, such as the size of the company, how long the company has

been in business, whether the company is a public or private entity, etc.

• Location of company’s offices

• Range of services provided

• List of similar customers

By signing this document, Bidder certifies that the information described above and the prices shown 

on the Bid Pricing Sheet are true and correct. Should this bid/offer result in a Purchase Order, Bidder 

agrees to comply with all “Terms and Conditions,” which are attached and incorporated into this 

solicitation. 

_____________________________________ 

Signature of Vendor or Authorized Representative 

(Must be signed; failure to sign may disqualify response.) 

Print Name:      

Attachment A
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(Revised March 2020) 

General Terms and Conditions 

The following terms and conditions shall govern this agreement, regardless of any contradictory provisions.  

1. Services provided by Contractor; Compensation; Billing. Contractor hereby agrees to provide the services as stated in the Specific Terms and 
Conditions. In consideration for said services, Southwest Key hereby agrees to pay Contractor the rate outlined in the Specific Terms and Conditions of this 
agreement. Contractor shall complete and sign an invoice, mutually acceptable to both parties, which shall be delivered, within ten (10) days of completion of 
the work, to the address listed in the Specific Terms and Conditions.   

2. Term and Termination. This agreement is effective as stated in the Specific Terms and Conditions.  Additionally, this Agreement may be terminated 
immediately upon written notice by Southwest Key, with or without cause. Notice is considered given when properly addressed and hand delivered or mailed 
to the non-terminating party by mail or email with delivery confirmation. In the event this agreement is terminated before the term expires, Contractor shall 
submit a final invoice within thirty (30) days after the termination date, for work completed through the date of the termination. In such instances, Contractor 
shall be paid a reasonable amount, as determined by Southwest Key, for work completed through the date of the termination. Any notice of termination won’t 
change or affect Contractor’s requirement to meet agreed upon timelines or deadlines for deliverables due or scheduled to be delivered before the date of contract 
termination.  If Southwest Key has provided Contractor with equipment or supplies, such equipment or supplies must be returned to Southwest Key within ten 
(10) days of termination; if equipment or supplies are not returned within this time, Southwest Key has the option to deduct the value of such equipment from 
a final invoice or to invoice Contractor for the value of such equipment at Southwest Key’s discretion.  All confidential information and data related to Southwest 
Key and/or Southwest Key clients must be returned or destroyed upon termination if requested by Southwest Key, though Contractor may maintain copies of 
client files if required by law or regulation. 

3. Independent Contractor; Confidentiality; No Conflict of Interest. The parties hereby agree that Contractor shall act as an independent contractor 
and not as an employee of Southwest Key. Contractor shall have no claim against Southwest Key for vacation pay, sick leave, retirement benefits, Social Security 
benefits, workers compensation, disability benefits, unemployment benefits or any other benefits inuring to an employee of Southwest Key.  Southwest Key shall 
have no control over the manner or methods by which Contractor performs the services agreed to herein. Contractor shall be wholly responsible for the payment 
of any taxes owed for the funds Contractor receives pursuant to this Agreement. Contractor recognizes and acknowledges that in the course of performing 
services required by this Agreement, Contractor will have access to, become acquainted with, and obtain information and knowledge relating to the business, 
condition, methods of operation and other aspects of Southwest Key, its affiliates and their customers, employees and suppliers, some of which information and 
knowledge is confidential and proprietary, and that Contractor could substantially detract from the value and business prospects of Southwest Key in the event, 
during the term of this Agreement or at any time thereafter, Contractor were to disclose to any person not related to Southwest Key or use such information 
and knowledge for the advantage of Contractor or other person. Accordingly, Contractor hereby agrees that Contractor will not  disclose such information to 
any person, other than directors, officers, employees, accountants, lawyers, consultants, advisors, agents and representatives of, or other persons related to, 
Southwest Key, that such disclosure shall be made only on a “need to know” basis, and that this provision will survive termination of the contract. To the best of 
Contractor’s knowledge, Contractor has not, within the past two (2) years, worked or volunteered on behalf of Southwest Key, any company related to Southwest 
Key, or any funder, competitor or vendor of Southwest Key. To the best of Contractor’s knowledge, Contractor is not related to anyone who works for any 
company related to Southwest Key, serves on the board of directors of any company related to Southwest Key or volunteers for any company related to Southwest 
Key. 

4. Entire Agreement; Waiver; Partial Invalidity; Ambiguities; Notices. This Agreement supersedes any and all other agreements, either oral or 
written, between the parties hereto and contains all of the covenants and agreements between the parties with respect to such contract. Southwest Key has the 
right to add to, modify or delete any provision of these General Terms and Conditions. Southwest Key shall notify Contractor of any material adverse change to 
these General Terms and Conditions by posting such modified General Terms and Conditions on its website. Each party to this Agreement acknowledges that 
no representations, inducements, promises, or agreements, have been made by any party, or by anyone acting on behalf of any party, which are not embodied 
herein, and that no other agreement, statement, or promise not contained in this Agreement shall be valid and binding. Any modification of this Agreement shall 
be effective only if it is in writing and signed by the party to be charged. A waiver of any breach of any of the provisions of this Agreement shall not be construed 
as a continuing waiver of other breaches of the same or other provisions hereof. If any provision of this Agreement is held by a court of competent jurisdiction to 
be invalid, void, or unenforceable, the remaining provisions shall nevertheless continue in full force without being impaired or invalidated in any way.  Any 
ambiguous language in this Agreement shall be interpreted as to its fair meaning, and not strictly for or against either party, regardless of whether either party 
drafted the Agreement. Any Notice required to be given pursuant to this Agreement shall be in writing and shall be sent by mail or email with delivery 
confirmation to the General Counsel of Southwest Key or to Contractor at the party and address identified in the Specific Terms and Conditions. 

5. Governing Law; Laws; Indemnity; Limitation of Liability. This Agreement shall be governed by and in accordance with the laws of the State of 
Texas, and venue for any action or proceeding to enforce or interpret any provision of this Agreement shall be in Travis County, Texas. Contractor shall abide 
by all laws, statutes, regulations and ordinances in completing the terms of this Agreement. Subject to the payment provisions and limitations in Paragraph 2 and 
to the fullest extent allowed by law, Contractor agrees to waive any and all claims against Southwest Key, which might otherwise arise from work performed 
pursuant to this Agreement or that might otherwise arise from the Agreement. To the extent allowable by law, Contractor shall defend, indemnify and hold 
harmless Southwest Key, Southwest Key affiliates and their respective customers, officers, directors, employees and agents (the “Southwest Key Programs 
Indemnitees”) from and against any claims, suits, actions, losses, damages, expenses or liabilities (including reasonable legal fees) brought against any Southwest 
Key Programs Indemnitees that may result by reason of (i) any death, bodily injury or property damaged based on Southwest Key’s authorized use of any product 
supplied pursuant to this agreement; (ii) any negligence or intentional misconduct of Contractor, or its employees or permitted subcontractors, under the 
Agreement; or (iii) the inaccuracy of any warranty or representation made by the Contractor.  Contractor shall indemnify, defend and hold harmless Southwest 
Key Programs Indemnitees from and against any demand, suit, cause of action, liability, loss or expense (including reasonable legal fees) incurred by Southwest 
Key or the Southwest Key Programs Indemnitees related to any claim, action or cause of action for infringement or violation of any patent, trademark, service 
mark, trade secret, know-how or other Intellectual Property right, proprietary right or other property right by any person, entity or enterprise as a result of any 
act, omission, neglect or misconduct by Contractor or Southwest Key’s authorized use of any service or product supplied pursuant to Agreement, regardless of 
the fact that services or products may have been accepted by Southwest Key and Contractor may have received payment. If an injunction is issued affecting the 
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services and/or products or Southwest Key’s use of the services and/or products if Contractor determines that an injunction affecting the services and/or 
products or Southwest Key’s use thereto is likely to issue, Contractor will promptly, at its expense, either (i) obtain the right to Southwest Key to use the services 
and/or products, (ii) replace or modify them with non-infringing services and/or products of equivalent functionality, or (iii) refund the amounts paid for the 
services and/or products and reimburse Southwest Key for all reasonable expenses for removal and replacement of the services and/or products.  Contractor 
further agrees that Southwest Key’s liability to Contractor or to any third party, for any damage or dispute arising from the  performance of this Agreement shall 
not exceed the greater of the amount deemed reasonable solely by Southwest Key pursuant to Paragraph 2 or One Thousand Dollars ($1,000.00). In no instance 
shall Southwest Key be liable to Contractor or any third party for any damage or dispute arising from the performance of this  Agreement for an amount greater 

than what is expressly provided in this paragraph, and Contractor agrees to indemnify, waive, release, and hold Southwest Key harmless accordingly.   

6. Insurance. Contractor agrees to purchase and maintain, at its own expense insurance to protect Contractor from workers' compensation claims or other 
employee benefit claims, employee liability claims, or claims for damages because of bodily injury, including death, and from claims for damages to property, which 
may arise out of or result from Contractor's operations under the Contract, whether such operations be by Contractor, any Subcontractor, or anyone directly or 
indirectly employed by any of them. Contractor shall list Southwest Key as an additional insured for all required insurance, other than Worker’s Compensation 
Insurance if not permitted by law, and shall provide Southwest Key with Contractor’s Certificate of Insurance prior to beginning services. The immediately 
foregoing requirement applies to completed and ongoing work, and Contractor’s failure to provide proof of additional insured status upon request shall be 
grounds for immediate termination of this Agreement. If Contractor is an entity other than a natural person providing services to or on behalf of Southwest Key, this 
insurance shall be written for no less than the following amounts: (1) commercial automobile insurance - $1,000,000; (2) commercial general liability (including 
applicable following form umbrella insurance) - $1,000,000; and (3) workers compensation insurance at Statutory limits and employer’s liability insurance of 
$1,000,000. If Contractor is a natural person providing services to or on behalf of Southwest Key that involve driving, Contractor’s automobile insurance shall be 
written for no less than $250,000, unless Contractor is transporting minors, in which case Contractor’s automobile insurance shall be written for no less than 
$1,000,000. Regardless of whether Contractor is a natural person or other entity, Contractor agrees to maintain professional liability insurance written for no less than 
$1,000,000 if Contractor is providing services as any of the following: attorney, clinician, health care provider, instructor or other professional service as identified by 
Southwest Key. Regardless of whether Contractor is a natural person or other entity, if Contractor fails to maintain workers compensation insurance, Contractor agrees 
to a workers compensation waiver of liability to the full extent allowed by law and shall sign any documents requested to formally document such waiver during and up 
to five years after the valid term of this Agreement.  Contractor agrees to maintain all of the foregoing insurance requirements for at least three years following the 
completion of services or operations covered by this Agreement. Further, Contractor hereby waives all rights to subrogation in favor of Southwest Key and all 
relevant insurance policies shall be endorsed to reflect such waiver.  

7. Nonassignability; Standard of Care; Licensure; Certification; Code of Ethics; Background Inquiry; Drug and Alcohol-Free Workplace; 
No Driving; Southwest Key Policies and Procedures.  Contractor shall not assign any of Contractor’s rights or responsibilities of this Agreement without 
the prior written consent of Southwest Key. Contractor agrees that Contractor’s services will be performed with that level of care and skill ordinarily exercised 
by members of Contractor’s profession currently operating under similar conditions and circumstances, that Contractor is licensed or certified, if required, and 
that Contractor knows and will follow any applicable code of ethics of Contractor’s profession. Contractor and Contractor’s workers shall cooperate with 
Southwest Key and provide Southwest Key with all information and/or documentation including driver’s license information, soc ial security number and 
completed background inquiry documents to allow for Southwest Key to attain a criminal background check or run a national database screening regarding 
Contractor and/or Contractor’s workers, if Southwest Key requests such information to protect its interests.   Any contractor providing services directly to 
Southwest Key clients must have a completed background check before providing services and will either provide documentation of a background check for all 
employees visiting Southwest Key facilities and/or the necessary information for Southwest Key to complete a background check. Because Southwest Key has a 
vital interest in maintaining a safe, healthy, and efficient work environment for all employees and Contractors, the parties agree and recognize that no one on 
any sexual offender registry may enter Southwest Key facilities and that Southwest Key’s work environment should be free from the use of illegal drugs, alcohol, 
and the unauthorized use of prescription drugs. Unless otherwise specifically agreed to in writing, Contractor is not authorized to drive on behalf of Southwest 
Key. Contractor agrees to comply with all applicable Southwest Key policies and procedures. Any employee or subcontractor of Contractor found 
ineligible to enter a Southwest Key facility must immediately vacate the premises and must not return to a Southwest Key facility. 

8. Force Majeure; Excusable Delays; Work Stoppages If the delivery of any Product and/or Service is delayed by unforeseeable circumstances beyond 
the reasonable control and without the fault or negligence of Contractor or of its suppliers or subcontractors including, but not limited to, acts of God, war, acts 
of  terrorism, explosions, energy blackouts, riots, fires, floods, pandemic, widespread epidemic, public health emergency, quarantine restrictions, freight 
embargos, strikes or unusually severe weather (any such delay being hereinafter referred to as "Excusable Delay") the delivery of such Product/Service may be 
extended for a period to be determined by Southwest Key after an assessment by Southwest Key of alternate work method(s) and whether or not an event is 
an Excusable Delay.  If an Excusable Delay prevents Southwest Key from accepting goods or services, making its facilities and/or personnel available, or otherwise 
necessitates the stoppage of Contractor’s work under this Agreement, new timelines and dates for the work will be determined by Southwest Key with input 
from Contractor, and Southwest Key will not be in breach of this Agreement due to such delays or work stoppage.  
9.  Jury Trial and Class and Collective Action Waiver; No Arbitration; Late Fees; Waiver of Claims. Contractor waives Contractor’s right to 
request or demand a jury trial. Any claim that Contractor has against Southwest Key will be conducted solely on an individual basis and not as a class action or 
otherwise pursuant to class, collective action, or comparable procedures. A claim includes any dispute, controversy, lawsuit, or cause of action Contractor may 
have against Southwest Key related to Contractor’s contract for services. The parties do not agree to arbitration. Late fees shall only accumulate after 10-days’ 
written notice to Southwest Key. Southwest Key does not waive its rights to make any legitimate claims against Contractor to the extent and for the time period 
allowable by law. 

 



Bid Name Type Respondent:

IFB-042921 IFB Bidder Name

Event Name

Dell Laptops and Accessories Address

Post Date Due Date Phone

4/29/2021 5/13/2021 Fax

Event Currency: USD Email

Bids Allowed in Other Currency: No Submit To:

Contact:

Line Details

Line: 1 Expected Quantity: 319 UOM: EA Quantity:

BID UNIT 

PRICE

[List Quant.]

Line: 2 Expected Quantity: 319 UOM: EA Quantity:

BID UNIT 

PRICE

Vendor Response: [List Quant.]

Line: 3 Expected Quantity: 319 UOM: EA Quantity:

BID UNIT 

PRICE

Vendor Response: [List Quant.]

Dell Pro Wireless Keyboard and Mouse – KM5221W or Similar

Vendor Response: Dell 

Latitude 5420 Laptop (Specific Model Need, No Substitutions See, Exhibt A below for required specifications)

Dell Universal Dock - D6000 Model (Specific Model Need, No Substitutions)

Attachment B - Bid Pricing Sheet

SWK Procurement

See IFB for Submission Instructions

United States

operationsprocurement@swkey.org

mailto:operationsprocurement@swkey.org
mailto:operationsprocurement@swkey.org
mailto:operationsprocurement@swkey.org


Line: 4 Expected Quantity: 319 UOM: EA Quantity:

BID UNIT 

PRICE

Vendor Response: [List Quant.]

BID Total 

SWK reserves the right to award to multiple vendors based on line item pricing. 

SWK reserves the right to order additional product from awarded Bidder that is similar in scope detailed in Section 1 of IFB.

Awarded Bidder will offer comparable/competitive pricing for the additional products requested. 

Dell 23" Monitor – P2319H (Specific Model Need, No Substitutions)



Exhibit A 

Specifications Required for Line 1 -  Dell Latitude 5420 Laptop 

Proposed price must include the specifications below 

Dell Latitude 5420 BTX Base 210-AXVO  

11th Generation Intel Core i7-1165G7 (4 Core, 12M cache, base 2.8GHz, up to 4.7GHz) 

Win 10 Pro 64 English, French, Spanish 619-AHKN  

No Microsoft Office License Included – 30 day Trial Offer Only 658-BCSB  

I7-1165G7 Trans, Intel Iris Xe Graphics, Thunderbolt 338-BXRU  

No Out-of-Band Systems Management - No vPro 631-ACTP  

16GB,1x16GB, DDR4 Non-ECC 370-AFVP  

M.2 512GB PCIe NVMe Class 35 Solid State Drive 400-BKUP  

LCD back cover for Latitude 5420 WLAN/WWAN 320-BECP  

HD + IR Camera Bezel with Mic 325-BDYY  

14" FHD (1920x1080) Non-Touch, Anti-Glare, 250nits 391-BFPR  

Palmrest, NFC, Fingerprint Reader, Contacted & Contactless SmartCard Reader, Thunderbolt 4, 346-

BGVL  

Single Pointing Backlit US English Keyboard 583-BHCH  

Intel AX201 WLAN Driver 555-BGJD  

Intel Wi-Fi 6 AX201 2x2 .11ax 160MHz + Bluetooth 5.1 555-BGGT  

4 Cell 63Whr ExpressChargeTM Capable Battery 451-BCSW  

65W Type-C Epeat Adapter 492-BCXP  

US Power Cord 537-BBBL  

Quick start guide for Win 10, Ubuntu 340-CTZO  

Fixed Hardware Configuration 998-ENCE  

SupportAssist 525-BBCL  

Dell(TM) Digital Delivery Cirrus Client 640-BBLW  

Dell Client System Update (Updates latest Dell Recommended BIOS,  

Drivers, Firmware and Apps) 658-BBMR  



Waves Maxx Audio 658-BBRB  

Dell Power Manager 658-BDVK  

Dell SupportAssist OS Recovery Tool 658-BEOK  

Dell Optimizer 658-BEQP  

Packaging BTS 65W Adapter + TGL CPU 340-CUCR  

ENERGY STAR Qualified 387-BBPC  

Latitude 5420 Bottom Door 321-BGBE  

EPEAT 2018 Registered (Gold) 379-BDZB  

Dell Limited Hardware Warranty Extended Year(s) 975-3461  

Dell Limited Hardware Warranty 997-8317  

ProSupport Plus: Next Business Day Onsite, 1 Year 997-8366  

ProSupport Plus: 7x24 Technical Support, 3 Years 997-8380  

ProSupport Plus: Next Business Day Onsite, 2 Year Extended 997-8381  

ProSupport Plus: Keep Your Hard Drive, 3 Years 997-8382  

ProSupport Plus: Accidental Damage Service, 3 Years 997-8383  

Extended Battery Service for Years 2 and 3 of System Life 815-2815  

No Accidental Damage Selected 981-4619  
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