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Contracting Office Address
Department of the Navy, Military Sealift Command, MSFSC VIRGINIA BEACH 242-2, BUILDING 242-2 CAMP PENDLETON, VIRGINIA BEACH, VA, 23451, UNITED STATES
Description

The government intends to solicit proposals under Full and Open Competition Procedures for Human Resource (HR) support services management, supervision, and personnel necessary to assure the effective and efficient operation of the Military Sealift Fleet Support Command (MSFSC), Camp Pendleton, Virginia Beach, Virginia N1 Human Resources and Manpower Division to include establishing and operating the Civilian Mariner Customer Service Support (CSC)/ Call Center.     This requirement shall be solicited and awarded using the policies and procedures of FAR Subpart 15.3.

The HR support requirement covers a full range of specialized HR services to the MSFSC shore-side federal civilian workforce of approximately 400 and the federal civilian mariner workforce of approximately 5000 mariners worldwide.
These services include recruitment assistance, staffing and manpower support, processing personnel actions, managing official personnel folders, providing Employee Benefits and Labor & Employee relations support.     95% of all the workload and personnel support will be performed in the Virginia Beach and Norfolk, Virginia area with approximately 3% HR support in San Diego, CA and 1% HR support in Freehold, NJ.

The contractor will perform all HR and Manpower workload for the shore- side government staff at the present Virginia Beach / Norfolk government installations and share the mariner staff workload between the government site location(s) and the CSC location as designated in the SOW.     

The CSC services the MSFSC Civilian Mariner population. The Contractor will be responsible for the location, set-up and design of the CSC that will be located within the 757 area code of Virginia, with no more then a 45-minute commute of the MSFSC Virginia Beach / Norfolk VA MSFSC offices per the SOW.     The contractor will provide support services that complement the recruiting and accession processes and provide ongoing mariner support service for the existing workforce.     Major activities to include: Call Center Operations, Recruiting support /     lead refinement ,application processing,     accession of prospective new hires,     new employee orientation, medical scheduling,     record management and customer service to include but not limited to mariner accession, retention, and everyday workforce customer service needs.     

The overall operation of the CSC must remain seamless in the day to day services / operations between the HR Support Services and the CSC Support Services.

The resulting contract will be for a base period of twelve months and four one year option periods to extend under FAR 52.217-9, Option to Extend the Term of the Contract.     Far 52.217-8, Option to Extend Services will be included in the solicitation and resulting contract which allows the government to extend up to 6 months after the option periods and at the same cost.     The type of contact will be Firm Fixed Price.     The estimated start date is 01 Oct 2008.     

This requirement shall be 100% set aside for small businesses.     The North American Industry Classification System (NAICS) Code is 541990 and the size standard is $6.5 million.     

Potential offerors are hereby notified that the solicitation and the subsequent amendments to the solicitation will only be available by downloading the documents at www.procurement.msc.navy.mil or at http://fedbizopps.gov.

Lack of registration in the CCR database will make an offeror ineligible for award.     Offerors may obtain information on registration and annual confirmation requirements by calling 1-888-227-2423, or via the Internet at http://ccr.gov.


Point of Contact
Douglas Ernest, Contract Specialist, Phone 757-417-4614, Fax 757-417-4640, Email douglas.ernest@navy.mil - COREY SQUIRES, CONTRACTING OFFICER, Phone 757-417-4591, Fax 757-417-4606, Email corey.squires@navy.mil

