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1. Introduction

1.1. Background

The Washington State Department of Printing (PRT) customers demand cost competitive pricing, higher quality, and faster turn around times for black & white and color print jobs.  In order to meet this demand, PRT proposes to enhance and improve its current print on-demand and variable capabilities with the operating lease of a new high speed, high quality, highlight color printer with the purchase of corresponding hardware and any required software to become a more modern service provider.  The proposed solution is to give PRT and its customers a more cost effective method of producing color enhanced variable data documents. 
This Request for Proposal (RFP) is developed to inclusively cover the lease, installation, training, supply, maintenance, service, and disaster recovery for a high speed, high quality, highlight color printing system.  The highlight color printing system consists of the following proposed systems:
· Variable Highlight Color Printer(s) with corresponding installation, hardware and any required software.
· Finishing options.
· Job requirements and specifications are detailed in Appendix C.
1.2. Objective

The objective of this Request for Proposal (RFP) is to obtain, through an operating lease, an effective highlight color printer that meets the needs of PRT’s customers, reduces the overall cost of print for the agency, and supports the agency’s mission to provide quality print services to its customers. The highlight color printer must provide a cost effective alternative to the PRT current printing capability.
In meeting this objective, PRT is seeking Vendor Responses that will focus on providing a solution that will allow for flexibility to meet changing agency needs and the ability to take advantage of changing technology.  The solution must be in place for a test run scheduled for March of 2009.  The proposed solution must be fully functional for production work NOT LATER THAN April 1, 2009. No solution should be proposed that cannot meet these deadlines.
The PRT reserves the right to award a contract to a single vendor or to multi-vendors.  The lowest priced bidder(s) may not be the awardee as PRT will evaluate a number of items (see evaluation Section 2.17). The award(s) will be to the vendor(s) who achieves all Evaluation Gates as defined in Appendix E, Evaluation Process and Point Distribution.
In addition, PRT expects that Vendor Proposals will enable us to realize the following benefits:

· Enhanced production data gathering for tracking performance measures and tailoring services to meet customer needs;

· Lowered overall print costs for the agency through reduced downtime and increased job volume and efficiency;

· Enhanced waste reduction and sustainability efforts, including proper disposal of related used assets;

· Reduced variety of printing devices and consumables used by PRT through provision of a multi-functional printer with expansion and scaling capabilities;

· Trained PRT staff in the use of provided production devices, software and related advances in print technology;

· Increased reliability, consistency, and quality through included maintenance and repair guarantees through the term of the contract; and

· Integrated variable data production tools, either by leveraging PRT’s existing software and hardware investments or by providing PRT with any vendor-required hardware and/or software that will enable PRT to meet its specified job requirements.  
The Vendor(s) awarded the contract resulting from this RFP will be expected to partner with PRT in providing an effective, responsive highlight color printer unit(s) that supports PRT’s mission and goals. If subsequent changes must be made to the services or products included in these services, PRT will work with the Vendor to determine the solution that best meets PRT’s needs. Revisions to highlight color printer equipment under this RFP will occur only by mutual consent and will be triggered by a limited number of factors, including the following:

· Changes in business needs that require modification of capacity, functions, or features;

· Additions, subtractions, or redistribution of PRT staff; 

· Improvements in hardware or software technology; and

· The need to remove equipment that exceeds maximum downtime requirements, defined in “Minimum Down Time”, reference Appendix C-2.
1.3. Estimated Usage

PRT estimates approximately 10,655,000 forms to be printed throughout the first year as specified in the proposed jobs listed in Appendix C.  PRT anticipates an increase of 150% growth the following year.  Steady growth is anticipated for each subsequent year.  PRT can not guarantee a minimum form/impression/click/per foot purchase. 

The PRT reserves the right to lease additional units throughout the term of the contract.  
Additional equipment leased may be required to be installed within another State agency located within Washington State.  Any proposed facility shall meet the minimum installation requirements set by the manufacturer.  The State will be responsible for structural and environmental requirements, as applicable, for additional units leased.   Any subsequent lease agreements are subject to the same contract terms, conditions and pricing.  The State does not guarantee minimum purchases.
1.4. Acquisition Authority

This RFP is in compliance with the policies and standards of Washington State and is governed by the Revised Code of Washington (RCW), Chapter 43.78. All agreements resulting from this RFP will be held by the Department of Printing, and will adhere to Department of Information Services policies and procedures of RCW 43.105 related to network security and technology standards. 
1.5. Definitions
“After Hours” – shall mean Services required other than “Normal Business Days and Hours”.          Several times per year, Services may be required on a twenty-four (24) hour basis.    
“Consumables” – shall mean tangible goods used during the operation of or while performing  Print Services relevant to this RFP, including such items as toner/ink, transfer drums, fuser components, fuser assemblies, and other proposed machine specific parts. Paper shall not be included in this definition.

“Contract Starting Term Date” – shall mean when the PRT signs the contract Appendix F.
“Desirable” or “D”  or “HDS”– shall mean the function is not required, however weighting may be assigned base on the level of desire, with highly desirable (HDS) items receiving more weight.  Not meeting a desired, or highly desired, request will not reject proposal.
“Devices” – shall mean, but not be limited to, items of Hardware falling into one or more of the following categories: High Speed, Variable, Highlight Color Printer Equipment and other required components to meet the requirements specified. 
“DIS” – shall mean the Washington State Department of Information Services.
“Disaster Recovery” – shall mean an implementation plan that insures uninterrupted service of the same quality in the event the proposed solution fails.  The implementation plan shall include facilities geographically located outside of Thurston County and must be able to continue operations of all the jobs identified and required in the RFP, as a minimum..  
“Documentation” – shall mean writings, drawings, diagrams, tables, reports, and other recorded forms of information provided by Vendor to the Purchaser to support the Purchaser’s use of Products and Services.
“Down” or “Downtime” – shall mean time when work cannot be processed or accurately completed due to a malfunction in the Hardware or Software that prevents the accomplishment of the primary function(s) of the Device. 
“Equipment” – shall mean the High Speed, Variable, Highlight Color Printer, as set forth in this RFP.
“Hardware” – shall mean, but not be limited to, all highlight color printer,servers, touch screens, power supply cords, cables, connectors, service packs, wiring, switches, and peripheral devices.
“Mandatory” or “(M)” – shall mean the requirement must be met by Vendor, and Vendor’s Response will be evaluated on a pass/fail basis.

“Mandatory Scored” or “(MS)” – shall mean the requirement must be met by Vendor, and the Vendor’s Response will be weighted.
“Minimum Response Time” – shall be defined as one (1) hour response time, from time of service call per occurrence, and a four (4) hour on-site response time per occurrence.
“Normal Business Days and Hours” – shall mean Monday through Friday, 8:00 a.m. to 5:00 p.m. Pacific Time, except for holidays observed by the State of Washington.  (See also “After Hours”)
“Operation Hours” – shall mean Monday through Friday, 6:00 a.m. to 10:00 p.m. Pacific Time, except for holidays observed by the State of Washington.  Operation hours are subject to change based upon PRT business requirements.
“Price” – shall mean charges, costs, rates, and/or fees charged for the Services and Products under the contract(s) related to this RFP and shall be paid in United States dollars.

“Product” – shall mean all data and materials supplied or produced by Vendor pursuant to this RFP, including, but not limited to the following: Hardware, Software, Consumables, and Documentation, as well as discoveries, formulae, ideas, improvements, inventions, methods, models, processes, techniques, findings, conclusions, recommendations, and information contained in such materials as reports, designs, plans, diagrams, drawings, Software, databases, documents, pamphlets, advertisements, books, magazines, surveys, studies, films, tapes, and/or sound reproductions.

“Proposal” – shall mean the formal offer made by Vendor in submitting plans, price quotations, operating leasing information and qualifications in response to this RFP.
“PRT” – shall mean the Washington State Department of Printing.

“Purchaser” – shall mean the Department of Printing, acting on the behalf of the State of Washington, with properly delegated authority to purchase/lease the High Speed, Variable, Highlight Color Printer and supplies that are the subject of this Contract. This definition includes any division, section, office, unit or other entity of Purchaser or any of the officers or other officials lawfully representing Purchaser. 
“RCW” - shall mean the Revised Code of Washington.

“Response” – shall mean a written Proposal submitted by Vendor in accordance with this RFP. The Response shall include all written material submitted by Vendor as of the date set forth in the acquisition timeline or as further requested by Purchaser.

“RFP” – shall mean the Request for Proposal used as a solicitation document in this procurement, as well as all attachments, exhibits, amendments and modifications.

“Services” – shall mean all work performed or provided by Vendor in support of the services relevant to this RFP, including, but not limited to, all Hardware repairs, Software repairs, preventive maintenance, on-site maintenance, remedial maintenance, Software maintenance support, customer support consulting, technical support consulting, billing systems, reporting systems, inventory tracking, travel, placement of Hardware, installation of Hardware and Software, training, Consumables replacement, Hardware inspections and cleaning, troubleshooting, and service call tracking.

“Site” – shall mean each individual Division/Location within PRT, as designated in the RFP. 

“Software” – shall mean all computer programs Vendor provides to the Purchaser pursuant to the services described in this RFP and shall include all programs owned by Vendor installed on Hardware, desktop computers, and servers. Embedded code, firmware, internal code, microcode, and any other term referring to Software residing in the Equipment that is necessary for the proper operation of the Equipment is included in this definition of Software. Software includes all prior, current, and future versions of the Software, all maintenance updates and error corrections, service packs, print drivers, firmware, and both the object code and source code versions.

“Specifications” – shall mean technical and other specifications set forth in this RFP, any additional specifications set forth in Vendor’s Response, and the specifications set forth in Vendor’s Product documentation, whether or not Vendor produces such Documentation before or after the contract(s) related to this RFP become effective.

“Subcontractor” – shall mean one not in the employment of Vendor, who is performing all or part of the business activities related to this RFP under a separate contract with Vendor. The term “Subcontractor” means Subcontractor(s) of any tier.

“Successful Vendor” or “Apparently Successful Vendor” – shall mean the firm, provider, organization, individual, or other entity who competes for and earns the privilege of entering into a contract to provide PRT with the highlight color printer, installation and services that are the subject of this RFP.

“Vendor” – shall mean the firm, provider, organization, individual, or other entity who participates in any way in this RFP process.

2. Instructions to Vendors

2.1. (M) General Information

The Apparently Successful Vendor will be expected to sign a contract to lease  high speed variable, highlight color printer equipment, installation, training and services as described in this document for a base period of five (5) years with two optional two (2) year extensions for an additional four (4) years, upon written agreement of both parties.  Total term of this contract shall not exceed nine (9) years. 
2.2. (M) Acquisition Schedule

The Acquisition Schedule is as follows, with all times listed in Pacific Time. The Purchaser reserves the right to revise the timeline as necessary. 

	Description
	Date

	Release RFP
	08/08/2008

	Advance Questions, in writing (mail, email, or fax), for Pre-proposal Vendor Conference Due by 4:00 p.m.
	08/20/2008

	MANDATORY Pre-proposal Vendor Conference 1:30 p.m.
	08/22/2008

	Optional Vendor Tour, immediately following pre-proposal conference.
	08/22/2008

	Response Due by 4:00 p.m.
	09/05/2008 

	Customer References Due by 4:00 p.m.
	09/05/2008 

	The following schedule is subject to change due to unanticipated evaluation complications.

	Formal Vendor Interviews Begin
	09/15/2008

	Site Visit, week of:
	09/22/2008

	Announce Apparently Successful Vendor
	10/06/2008

	Contract Negotiations, week of:
	10/06/2008

	End of Optional Debriefing Due by 4:00 p.m.
	10/13/2008

	Contract Signed Not Prior To:
	10/13/2008

	Anticipated installation and testing of solution. 
	March 2009

	Solution fully functional for production work
	April 2009


2.3. (M) Communication

Upon release of this RFP, all Vendor communications concerning this acquisition must be in writing and directed to the RFP Coordinator listed below. Unauthorized contact regarding this RFP with other state employees may result in disqualification.
	RFP Coordinator:
	Jeff Peterson
Washington State Department of Printing

	Physical Address:
	7580 New Market Street

Tumwater, WA  98501

	Mailing Address:
	Department of Printing

PO Box 798

Olympia, WA  98507-0798

	Phone:
	(360) 570-3061

	E-mail:
	jeffp@prt.wa.gov 


Any verbal communications will be considered unofficial and non-binding.  Vendors must submit  questions in writing in order to receive an official, written response from the RFP Coordinator. Vendors should rely only on written statements issued by the RFP Coordinator.

2.4. (M) Pre-proposal Vendor Conference

2.4.1. A MANDATORY Pre-proposal Vendor Conference will be held at the Washington State Department of Printing at 7580 New Market Street SW, Tumwater, Washington, at the time given in the Acquisition Schedule in Section 2.2. Attendance at the Pre-proposal Vendor Conference is Mandatory for all Vendors who wish to submit a Proposal. Further important information with regards to Vendor Responses to this RFP may be provided at the conference. A transcript of the conference will not be provided and only substantive changes to the RFP process will be distributed in writing to Vendors following the conference in the form of an amendment.

2.4.2. Vendors are encouraged to carefully review this RFP, and submit any questions, comments, and recommendations in writing via e-mail or fax to the RFP Coordinator prior to the Pre-proposal Vendor Conference. Advance questions for the Vendor Pre-proposal Conference may be submitted to the RFP Coordinator up until the Advance Questions Due time and date listed in the Acquisition Schedule in Section 2.2.

2.5. (M) Questions and Comments about the RFP 

2.5.1. Vendors must contact the RFP Coordinator at the address and/or numbers listed in Section 2.3 (Communication) with any questions or comments concerning this RFP. All questions and comments must be made in writing and should be submitted by mail or e-mail to ensure receipt and timely response. Unauthorized contact regarding this RFP with other state employees may result in disqualification.

2.5.2. All questions and comments must be received prior to the Vendor Questions due date and time listed in the Acquisition Schedule in Section 2.2 to ensure a response. Where Mandatory requirements appear to prohibit or restrict your firm’s participation, an explanation of the issue with suggested alternative language should be submitted in writing to the RFP Coordinator as early as possible in advance of the Vendor Questions due date.

2.5.3. The Purchaser will provide an official written response to all questions received by the RFP Coordinator by the Vendor Questions due date and time listed in the Acquisition Schedule in Section 2.2. The Vendor submitting each question will not be identified in the official response. The official response will be issued to all Vendors participating in this RFP process and will become a part of this RFP and the resulting contract.
2.5.4. Optional Vendor Tour

Participation in the Vendor Tour is optional. Tour date and time is provided in the Acquisition Schedule in Section 2.2.  Vendors who choose to participate in the tour must agree to abide by the following requirements to ensure that all Vendors receive fair and impartial access to information related to this RFP. The following procedures are mandatory and failure to comply with any of these procedures may result in disqualification.

A) An optional Vendor Tour will start at the PRT main facility in Tumwater.  The tour will allow Vendors to view the current work environment and placement of Devices. Vendors who wish to participate in the tour should contact the RFP Coordinator by mail or e-mail at the address listed in Section 2.3 (Communication) no later than the Requests for Optional Vendor Tour Due date and time listed in Section 2.2 to allow PRT to make the necessary arrangements to ensure space is reserved for all interested Vendors. 

B) To ensure equal access to all Vendors and limit disruption to PRT staff, participation in the Vendor Tour is limited to no more than three (3) representatives per Vendor, including representatives of potential Subcontractors. Vendors may participate in the tour only for the purpose of viewing current PRT Equipment configurations and office layouts, and may not present Proposals, sales information, or ask questions about this RFP during the tour. Any Vendor who asks questions about this RFP during the tour (other than those questions regarding current PRT equipment configurations or office layout), or makes statements that may reasonably be considered a Proposal or sales presentation during the tour may be disqualified.

C) Any Vendor who makes an unauthorized visit to a PRT location may be disqualified.

2.6. (M) Response Format

The following procedures are mandatory for participating in this RFP process and failure to comply with any of these procedures shall result in disqualification.

2.6.1. (M) Number of Responses Allowed

Each Vendor may submit more than one Proposal in response to this RFP.
2.6.2. (M) Delivery of Responses

Vendors must submit their Responses to the RFP Coordinator at the location described in Section 2.3 (Communication).

Responses must be received by the RFP Coordinator no later than 4:00 p.m., Pacific Time, on the Responses Due date specified in the Acquisition Schedule in Section 2.2 above. Postmarking by that date and time will not be accepted as a substitute for receipt. Proposals arriving after the deadline will not be accepted.  RESPONSES SENT BY EMAIL OR FACSIMILE (FAX) WILL NOT BE ACCEPTED.

2.7.3 M) Preparation Instructions

Vendor’s Response must be separated into the following sections, using tabs in printed copies and separate files in electronic format: 

a)
Instructions to Vendors (Section 2);

b) Vendor Requirements (Section 3);
c) Technical and Price Proposal (Appendix C). 

The separation of documentation is necessary to ensure the timeliness and integrity of the evaluation process.

Vendors must submit their Responses in both print and electronic formats as follows:

a)
One (1) complete, signed, hard-copy original;

b)
Ten (10) complete identical, hard copies;

c)
One (1) complete digital copy on compact disc in PDF format, one (1) digital copy of Appendix C in excel format.  Digital copies may be distributed for evaluation purposes as appropriate.
Hard-copy versions of the Vendor’s Response must be prepared on standard 8.5 x 11-inch paper. If necessary, foldouts containing charts, spreadsheets, and oversize exhibits are permissible.

The name of the Vendor and name of the Vendor’s,  Point of Contact/Representative to include address, telephone and email address must be included on the front cover of the hard-copy versions of the Response and on the sleeve of the compact disc version.

Pages of Vendor’s Response must be numbered consecutively within each section of the Response, and Vendor must clearly identify the subsection they are addressing, e.g., 3.3.2.2, 3.3.2.3 a), 3.3.2.3 b).
A representative authorized to legally bind Vendor must sign the signature block in Appendix A (Certifications and Assurances).

For (M) Mandatory requirements, Vendor’s Response must always indicate explicitly in their proposed solution whether or not the Vendor’s proposed solution meets the requirement and must provide an explanation of how it meets the requirements. Vendor must confirm acceptance of all Mandatory requirements by completing and signing Appendix A (Certifications and Assurances). Any Vendor who fails to accept Mandatory requirements shall be found to be Non-Responsive and the Proposal rejected, as proposal will not proceed past Gate 2, Mandatory Requirements, Appendix E, Evaluation Process and Point Distribution.  At a minimum, a written explanation of why the specified requirement cannot be met must be submitted prior to the proposed Pre-bid if the Vendor is unable to meet a Mandatory requirement. 

For (MS) Mandatory Scored requirements, Vendor’s Response must always:

a)
Indicate explicitly whether or not the Vendor's proposed solution meets the requirement; and

b)
Describe the proposed Vendor solution to the requirement and how it will accomplish each requirement or desirable feature as it relates to the Service(s) proposed.

At a minimum, a written explanation of why the requirement(s) cannot be met must be submitted prior to the Pre-Bid if the Vendor is unable to meet any element(s). Responses receiving a “0” on any Mandatory Scored element(s) will be disqualified. The PRT reserves the right to lower the score if the majority of the vendors do not qualify for an award.
All responses for prices and rate quotes must be submitted in United States dollars using the formats supplied in Appendix C (Technical Specifications and Price Proposal). Separate Price or rate quotes attached to this document or submitted in some other form will not be accepted as a valid RFP Response.

2.7. (M) Response Documents

The following procedures are Mandatory for participating in this RFP process and failure to comply with any of these procedures shall result in disqualification.

2.8.1 All responses submitted must include as a minimum the following completed documents.
a) All requirements as outlined in Section 3 (Vendor Requirements);

b) A copy of Vendor’s manufacturer’s certification; 

c) Certifications and Assurances (Appendix A);

d) Customer References (Appendix B);

e) Technical Specifications and Price Proposal (Appendix C);

2.8.2 Any Vendor who fails to provide the information listed above or whose Response does not satisfactorily demonstrate its ability to successfully perform as required hereunder, may be found non-responsive and may not pass Gate 1, Administrative Screening, Appendix E, Evaluation Process and Point Distribution.
2.9 (MS) Formal Vendor Interview

2.9.1. (MS) All Vendors, who pass Gate 3, as specified in the Evaluation Process and Point Distribution, Appendix E, will be contacted to schedule an interview within the time requirements set forth in the Acquisition Schedule.  The interview will cover, at a minimum, the following information:

a)
An explanation of how the Vendor’s proposal meets PRT’s needs as described in this RFP; 

b)
A description of Vendor’s maintenance and support model;

c)
A description of Vendor’s typical Equipment installation process, including scheduling, training, installation, testing, implementation plan and disaster recovery plan;

d)
Vendor’s method for ensuring the PRT highlight color printer remains current in the face of new technology and changing business needs;

e)
Vendor’s management tools, including account administration, remote network monitoring, device administration, software and driver update tools, and billing and reporting capabilities;

f)
Vendor’s plan to train PRT staff, including initial training, who should receive training, and ongoing training procedures; 

g)
Vendors plan to mitigate disasters and recover from any such disaster; and
h)
Vendor’s method to manage color control and solve ½ tones and dot color gain (close loop color control).  How the equipment continually monitors and automatically adjusts output. 
2.9.2. (M) Formal Vendor Interviews will take place at the PRT main building in Tumwater per the Acquisition Schedule set forth in Section 2.2, and each Vendor interview will take no longer than ninety (90) minutes regardless of the number of proposals a Vendor has provided.  Vendors may at their own decision and expense participate in the Oral Interview and Presentation by means of a web-based presentation and conference call, presenting to the reviewers located in Tumwater, Washington. The RFP Coordinator will coordinate interview schedules with PRT and will confirm the date, time, and location of the interview with each participating Vendor by e-mail no later than two (2) Business Days before the interview will be held.
NOTE: In the event that a Vendor’s web-based presentation experiences technical difficulties or failure, PRT will not be liable for the Vendor’s expense, and will score based on the actual observed presentation, regardless of the Vendor’s technical difficulties.
2.9.3. (M) Vendor participation in the Formal Vendor Interview will be limited to a maximum of five (5) representatives, with a minimum of three (3), including representatives of potential Subcontractors, for each vendor, not proposal, unless each proposal is vastly different where, as an example, one technician is not able to answer questions on both proposals. As a minimum, the Vendor Account Representative or Vendor Technical Representative, or Vendor Project Manager assigned to this account must be present at the interview.

2.9.4. (M) The purpose of the Formal Vendor Interview is to describe and substantiate how Vendor’s proposed highlight color printer, installation and services  meets PRT’s needs as described in this RFP, not to demonstrate Equipment functionality. Therefore, Vendor may not set up or install Equipment as part of the Formal Vendor Interview. Any claims regarding Product functionality and reliability made in Vendor Responses may be tested prior to award.
2.9.5. (M) All costs involved with the preparation for the Formal Vendor Interview will be at the Vendor’s expense with no obligation on the part of the Purchaser.

2.10. (MS) Site Visit

(MS) All Vendors, who pass Gate 4, as specified in the Evaluation Process and Point Distribution, Appendix E, will be contacted to provide a site visit within the time requirements set forth in the Acquisition Schedule.  The intention of the site visit is to verify Vendor responses to this RFP.  It is preferred the site location is an operating in-plant highlight color production printer, being in full operation and have operators available for interviews.  As an alternative, a demo site may be offered.  Site visit location must be located within the continental United States.
Vendor shall submit with proposal at least three (3) different dates PRT can anticipate to perform the site visit.  These dates must fall within the time frame specified in Section 2.2, Acquisition Schedule.  Site location(s) must also be submitted with proposal.  PRT reserves the right to choose the date, time, and location.  Vendor is expected to have a site prepared with minimum notification. 
PRT will have five (5) test files to be printed on the equipment that Vendor is proposing.  These five (5) test files will be used by PRT to evaluate the quality and ease of machine use to produce product from these files.  The documents produced will also be measured and determination will be made to whether the print meets the minimum requirements specified herein.  Vendors must meet the minimum requirements specified in Appendix C for Site Visit, which is rated as a Pass/Fail.  This rating will be solely at the discretion of PRT and not subject to challenge unless the vendor can substantiate bias as identified in the protest procedures. 
Demonstration Test Requirements:

Jobs must be produced at specified production speed at the specified quality.  No adjustments will be allowed during the print run after make-ready has been completed. The quality and consistency of these runs will be used for PRT evaluation.  
The PRT will create a demonstration test file to be used as the basis for verification of compliance or measurements that will provide objective evaluation criteria for the vendor’s highlight color printer system. On the day of the demonstration PRT will provide the file for this test.  The PRT reserves the right to determine whether or not the demonstration has been successfully passed.  No profiling will be defined on demonstration test file supplied to the vendor. 

Location and costs associated with site visit

Site location of proposed machinery must be located within the continental United States.

The advancing Vendor(s) is responsible for providing the paper and ink required to produce the sample files at their expense.  Paper utilized in samples shall be 20# Forms Bond, White, and on a 19” parent roll.  Ink colors, to be provided by the Vendor at the site location shall be PMS 1565, PMS 304, PMS 347, and Pantone Yellow 012.

Vendor(s) is responsible for all costs related to producing the samples required at the site visit.  Such costs include, but are not limited to: paper, ink/toner, production time, machine consumables, operator time, and vendor representation travel/time.  PRT shall only be responsible for payment of travel related expenses for PRT employees to the site location such as: applicable overnight accommodations, meals, and transportation expenses.
Test file format
Five different test files will be provided to the vendor at the time of the site visit.  The following configurations will be utilized as test files:

1.
11”x17” 1 up sheeted with 1 vertical perforation in the middle of the form. It will print 3/3

2.   9.5”x11” 2 up and slit fanfold with holes. It will print 3/3

3.   8.5”x11” 2 up and slit sheeted and 1 horizontal perforation on bottom 1/3 of the form. It will print 2/2

4.   18”x11” 1 up fanfold with holes and 1 vertical perforation in the middle of the form. It will print 2/2

5.   9.5”x11” 2 up and slit fanfold with holes and 1 horizontal perforation on bottom 1/3 of the form. 50,000 variable data records. It will print 3/3.

PRT currently uses Planet-Press 6 from Objectif Lune.  Primary production print files are PostScript level 2, with the option of generating PDFs with an additional post-processing colorspace, etc. depending on requirments.”

Evaluation criteria

The evaluation team that attends the site visit will, at a minimum evaluate the proposed equipment based on the following criteria:

1. Ripping time for 100,000 records from release of data to the printer startup.

2. Feet per minute of product over the duration of the start of the job to the end of the job, for ripping and printing 50,000 records.
3. Color change over time.

4. Finisher change over time.

5. Quality of print at minimum specified speed, machine’s maximum speed, and the middle between  PRT minimum and proposed machine’s maximum speed.

6. Quality of the image when each page has drastic art differences.

7. Quality of finishing.

8. Additional topics as determined upon review of vendors proposed machine.

All samples produced at the site visit will be evaluted by PRT customer(s).  PRT customer(s) may eliminate a machine by failing the quality of the product produced at the site visit.  Customer(s) decision to fail a machine based on quality is not subject to a challenge unless a bias can be proven as detailed in Appendix D, Protest Procedures.
2.11. (M) Pricing Term

All prices quoted in response to this RFP must be in effect for a minimum of 180 (one hundred eighty) days after receipt of the Proposal. The Vendor may not increase Prices during the initial term of this contract. Any proposed contract price increase, as the result of a contract term extension, must be provided 90 calendar days prior to contract term expiration.  Any proposed price increase must be justifiable based on the Producer Price Index or comparable industry standard pricing regulations.  Justifiable price increases for service and consumables shall not exceed three (3) percent per request.  A written bilateral amendment will be issued confirming and identifying price increase.
2.12. (M) Proprietary Information

Any information contained in the Vendor’s Response that is proprietary or that the Vendor believes is exempt from public disclosure under the Public Records Act (RCW 42.56) or The Uniform Trade Secrets Act (RCW 19.108.010) must be clearly identified by the Vendor, and a statement explaining the basis for a claim of exemption must be included with the Vendor’s Response.

2.12.1. The Purchaser will not accept Responses where pricing is marked proprietary; in addition marking of the entire Proposal as proprietary will neither be accepted nor honored.

2.12.2. Vendor(s) proposals or bid pricing will not be released until a contract award is made.

2.12.3. If a request is made after award by a third party to view a Vendor's Proposal, the state will comply according to the Public Records Act (RCW 42.56). The state’s sole responsibility shall be limited to maintaining the above information in a secure area and notifying the Vendor of any request(s) for disclosure of the information made within a period of five (5) years from the date of the award. Failure to clearly label such materials, or failure to provide a timely response after notice of request for public disclosure has been given, shall be deemed a waiver by the Purchaser of any claim that such materials are in fact so exempt.   
2.13. (M) Status as a Washington State Business

The Successful Vendor must be licensed to conduct business in the State of Washington prior to contract signing and agree to collect and report all applicable state taxes.

2.14. (M) Contractual Requirements

A Sample/Model Contract has been included as Appendix F.
To be Responsive, Vendors must indicate a willingness to enter into a Contract substantially the same as the Contract in Appendix F, by signing the Certifications and Assurances located in Appendix A. Any specific areas of dispute with the attached terms and conditions must be identified in the Response and may, at the sole discretion of the PRT, be grounds for disqualification from further consideration in the award of a Contract.

Under no circumstances is a Vendor to submit their own standard contract terms and conditions as a response to this solicitation. Instead, Vendor must review and identify the language in Appendix F that Vendor finds problematic, state the issue, and propose the language or contract modification Vendor is requesting. All of Vendor’s exceptions to the contract terms and conditions in Appendix F must be submitted within the Response and attached to the Vendor’s Proposal.  PRT expects the final Contract signed by the Successful Vendor to be substantially the same as the contract located in Appendix F.

The foregoing should not be interpreted to prohibit either party from proposing additional contract terms and conditions during negotiation of the final Contract.

The Successful Vendor will be expected to execute the Contract within ten (10) Business Days of its receipt of the final Contract. If the selected Bidder fails to sign the Contract within the allotted ten (10) Business Days time frame, the PRT may consider the Successful Vendor to be non-responsive and elect to cancel the award; award the Contract to the next ranked Vendor, or cancel and reissue the solicitation.  Vendor’s submission of a response to this solicitation constitutes acceptance of these contract requirements.

2.15. (M) Term of Contract

The term of any contract resulting from this RFP shall be initial term of five (5) years with possible extensions up to an additional four (4) years, in increments of two (2) years, upon written agreement of the parties.  PRT reserves the right at this time to negotiate new leasing and maintenance rates for proposed equipment.  Total term shall not exceed nine (9) years.

2.16.  (M) Subcontracting

The Purchaser will accept Proposals that include third party involvement only if the Vendor(s) submitting the Proposal agrees to take complete responsibility for all actions of Subcontractors and ensure Subcontractors are appropriately certified. Vendors must disclose in their RFP Response, the use of any third party Vendor. Any subcontract entered into after award of the contract must be approved by PRT at least two (2) weeks prior to execution. The Purchaser reserves the right to review and approve Vendor’s proposed Subcontractors at any time during this RFP process.

2.17. (M) Evaluation of Vendor Proposal
The Vendor’s entire Response will be reviewed for responsiveness to the RFP; clarity and conciseness of the information presented. The Purchaser will review the information presented to determine which Proposal(s) best meets the requirements and needs of PRT, and to ensure that the Proposal meets all requirements described in the Vendor Requirements section of this RFP. The Purchaser will consider all the information submitted by each Vendor, and other relevant information that may otherwise be obtained, to determine whether the Vendor is capable of and has a history of successfully providing the highlight color printer equipment and services related to this RFP. The Purchaser may test Proposals against the market, similar projects, and in-house estimates. Any inconsistency between proposed performance and the proposed Price, whether real or perceived, must be explained in the Proposal.

Evaluation of the Vendor Proposals will be in accordance with standard Proposal evaluation procedures, which allow tailoring of the evaluation using weighted factors and criteria. All RFP Responses will be evaluated using the same criteria and weighting, as described in Appendix E (Evaluation Process and Point Distribution).

2.18. (M) Amendments

The Purchaser may issue amendments at any time during this acquisition at its sole discretion. The Purchaser reserves the right to make corrections or amendments due to errors, omissions, or ambiguities identified in the RFP by PRT or a Vendor. All changes must be coordinated; authorized in writing and issued through an amendment by the RFP Coordinator. All changes will be communicated in writing to all proposing Vendors who have requested a copy of the RFP.

2.19. (M) Cost Proposal Preparation

The Purchaser will not reimburse Vendor(s) for any costs associated with preparing or presenting a Response to the RFP.

2.20. (M) Response Property of Purchaser

All materials submitted in response to this RFP becomes the property of the Purchaser. The Purchaser has the right to use any of the ideas presented in any Proposal to the RFP. Selection or rejection of a Proposal does not affect this right.

2.21. (M) No Obligation to Award
The Purchaser reserves the right to not award a contract with the Apparently Successful Vendor if it is not in the best interest of PRT. Neither the release of this RFP nor the naming of the Apparently Successful Vendor obligates the Purchaser in any way to make any acquisitions or implement any Vendor Proposal.

2.22. (M) Errors in Response

The Purchaser is not liable for any errors, omissions, or ambiguities in Vendor Responses. Vendors will not be allowed to alter Proposal documents after the deadline for Response submission. Vendors are liable for all errors or omissions contained in their Responses.

2.23. (M) Waive Minor Administrative Irregularities

The Purchaser reserves the right to waive minor administrative irregularities contained in any Vendor Response. Additionally, the Purchaser reserves the right, at its discretion, to make corrections to the Vendors' Proposals when an obvious arithmetical error has been made in the Price quotation or a typographical error occurs. Vendors will not be allowed to make changes to their quoted pricing or rates after the Response submission deadline unless changes are a direct result of negotiations.

2.24. (M) Protest Procedure

The protest procedure is available to Vendors who have submitted a Response to this solicitation and have attended a Debriefing Session. The protest must be in writing to the RFP Coordinator and received before 4:00 pm on the fifth (5) business day after the Debriefing Session in accordance with the Acquisition Schedule. Protests must be based on the criteria set forth in Appendix D (Protest Procedures). This is the only protest opportunity available to a Vendor.

2.25. (M) Withdrawal of Response

Vendors may withdraw a Proposal which has been submitted at any time up to the Responses Due date in accordance with the Acquisition Schedule in Section 2.2. A written request to withdraw a Proposal, signed by an authorized representative of the Vendor, must be submitted to the RFP Coordinator. After withdrawing a previously submitted Proposal, the Vendor may submit another Proposal at any time up to the Responses Due date and time.

2.26. (M) Negotiation

The Purchaser reserves the right to negotiate with the Apparently Successful Vendor(s) prior to and subsequent to contract signing. Should contract negotiations fail to arrive at a mutually beneficial agreement within a reasonable period of time, the Purchaser will cease contract negotiations, declare the Vendor with the second highest score as the Apparently Successful Vendor, and enter into contract negotiations with that Vendor.  At the Purchaser’s discretion, this process will continue until a contract is signed or no qualified Vendors remain.

2.27. (M) Right To Cancel

Purchaser reserves the right to cancel or reissue this acquisition at any time without obligation or liability.
3. Vendor Requirements

3. Administrative Proposal Requirements

The following requirements are Mandatory. Each subsection must be addressed in the Vendor Proposal. Any Vendor who fails to provide the information requested in this subsection, shall be found to be non-responsive and the Proposal rejected. 

3. (M) Executive Summary

Vendor is required to provide an executive summary that describes the Vendor’s capability for providing the highlight color printer, installation and services described in this RFP. The executive summary must include information such as date founded, business locations, size, corporate structure, areas of specialization and expertise, and any other pertinent information that the evaluation team may utilize to reasonably formulate a determination about the stability and strength of the proposing organization. The executive summary should be short and concise and a maximum of three (3) pages in length with 10 point font, single line, single sided.
3. (M) Administrative Information

3. Name of Vendor

3. Type of Business (Sole Proprietorship, Partnership, Corporation, etc.)

3. Website Address

3. Federal Tax Identification Number

3. State Tax Identification Number

3. (M) Information for Contract Notices

3. Contact Name

3. Mailing Address

3. Telephone Number

3. Fax Number

3. E-mail Address

3. (M) Vendor Representative

3. Contact Name

3. Mailing Address

3. Telephone Number

3. Fax Number

3. E-mail Address

3. (M) Payment Address

3. Contact Name

3. Mailing Address

3. Telephone Number

3. Fax Number

3. E-mail Address

3. Customer References

The following requirements are Mandatory. Any Vendor who fails to provide the information requested in this subsection, shall be found to be non-responsive and the Proposal rejected.

3. (M) Number of References Required

The Vendor must provide the names and contact information for a minimum of three (3) customer references, as requested in Appendix B (Customer References).

At a minimum, customer references must include the following:
a)
one (1) reference from a government agency;

b)
one (1) reference from a customer at least as large as PRT; and 
c) one (1) reference from a customer who has had similar proposed solution in place for a minimum of one (1) year.

A single reference may be used to satisfy all the criteria in this subsection, as long as Vendor supplies a minimum of three (3) different customer reference names in Appendix B. 
All references must be for similar highlight color printer equipment or services provided to the customer reference within the last three (3) years.

3. (M) Subcontractor References 

If the Vendor plans to subcontract maintenance or any other services associated with the agreement(s) resulting from this RFP, the Vendor must also provide a minimum of three (3) customer references for each Subcontractor on Appendix B (Customer References).

3. (M) Relationship of Customer Reference to Vendor

References provided by the Vendor must not be from a person, company, or organization with any interest, financial or otherwise, in the Vendor organization. References that do not originate from a client in an arms-length relationship with Vendor will be rejected.

3. (MS) Customer Reference 

Vendor is responsible for providing Reference contact information (Appendix B) to each of the customer references listed in Appendix B, and for ensuring that all customer references are delivered to the RFP Coordinator by the time and date they are due. Vendor should select customer references who will respond in a timely manner. Each customer reference listed in Appendix B must be able to answer questions related to service and performance of machine proposed.
3. (M) Purchaser’s Right to Contact Other References

The Purchaser, at its discretion, may contact other Vendor customers for references and may follow up on any and all other leads it receives related to the Vendor’s performance and provision of Services, Equipment and Billing.
3. (M) Purchaser’s Right to Act as Customer Reference

If the Purchaser is a current or former customer of a Vendor, the Purchaser reserves the right to be a customer reference of that Vendor, based on the Purchaser’s previous experience with the Vendor. 

3. (M) Unfavorable References

The Purchaser reserves the right to eliminate from further consideration in the RFP process any Vendor who, in the opinion of the Purchaser, receives an unfavorable report from a Customer reference. Reports gathered under Purchaser’s right to act as a customer reference as described in Section 3.2.6 above shall be included in this right.  A past history of poor performance of Equipment, Services, and/or Billing may be a reason for disqualification of a bidder. 
3. Technical Proposal Requirements

All responses to technical requirements are to be addressed in Appendix C, Technial Requirements and Pricing.  The following subsections are narratives identified in Appendix C and are intended to provide indepth detail to aid vendor’s responses to the requirement(s) being sought.  Each subsection must be addressed in the Vendor Proposal, Appendix C. Any Vendor who fails to provide the information requested in this subsection may be found to be non-responsive and the Proposal rejected.
3. (M) Installation and Integration

Vendor shall include a project plan for implementation of their Proposal in the Response to this RFP. The project plan shall include, at a minimum, the features and information listed in Appendix C-2 Equipment.
Vendor shall be held liable if proposed project due dates are missed, not as a result of proven PRT caused delays.  The following damages may be assessed by PRT should Vendor miss any proposed project deadlines:

1. A credit of One Thousand dollars ($1,000) shall be assessed for each 24 hour period for any proposed deadline missed.  Credit shall be reflected in the first formally submitted invoice to PRT.

2. Failure to meet final critical installation deadline and produce an acceptable product as specified, shall result in a vendor credit to PRT in the amount of Five Thousand dollars ($5,000) for each 24 hour period  installation is delayed and an acceptable product is not produced. 

3. Preventative Maintenance 

Vendor shall propose a Quality Control Plan depicting methods of preventing failures.  Vendors shall provide detailed information outlining preventative maintenance.  Minimum detail expected is provided in Appendix C-6, Maintenance. 
3. Server, Driver, and Print Appliance Maintenance

Vendor shall propose methods of preventing failures in any vendor provided software.  Vendors shall provide detailed information outlining server, driver and print appliance maintenance.  Minimum detail expected is provided in Appendix C-6, Maintenance. 
3. Software Maintenance

Vendor shall propose methods of preventing failures.  Vendors shall provide detailed information outlining software maintenance.  Minimum detail expected is provided in Appendix C-6, Maintenance. 
3. On-Site Service and Repair

The Vendor shall propose its philosophy and methodology for providing on-site Equipment service and repair to PRT location and 24/7 when PRT is operating additional shifts (PRT anticipates going 24x7 after initial year). At a minimum, PRT requires the following features to be included in Vendor’s Proposal to ensure agency production is not jeopardized as a result of any Device being down for an extended amount of time. Failure to meet the following minimum Equipment service requirements will result in liquidated damages as described in Section 55 of Appendix F, Sample Contract Terms and Conditions. 

3.  Disaster Recovery Services
PRT requires vendors to provide an implementation plan that ensures uninterrupted service of the same quality in the event the proposed solution fails or is otherwise unable to continue operations of all the jobs identified and required in Appendix C-1, as a minimum.  Vendors shall take into consideration inserting as a disaster recovery service requirement for Job Number 1.  The implementation plan shall include facilities geographically separate from PRT’s existing Tumwater facilities.  PRT is seeking a Disaster Recovery Services plan that would be in place for the initial year of deployment.  It is the intent of PRT to implement a separate department wide disaster recovery plan by the end of the first year of deployment.  However, PRT reserves the right to extend the disaster recovery plan for additional one year increments for an agreed upon price.  
3.  (MS) Training

Training is considered to be a critical aspect of the project.  Vendors are to provide detailed information regarding how training is to be conducted that ensures machines are properly utilized.  Vendors must address, at a minimum, training offered per Appendix C-3, Service and Supplies.
3. (M) Reporting
PRT requires vendors to provide reports to support invoices submitted.  Vendors must address, at a minimum, reporting requirements per Appendix C-3, Service and Supplies.
3. (M) Billing

Vendor’s billing proposal must comply with all requirements in Section 7 (Invoice and Payment) of the terms and conditions as described in Appendix F (Sample Terms and Conditions).

3. Appendix C

Appendix C provides details regarding specifications, service, software, variable, maintenance, security and pricing.  Vendors are to provide a thorough response to each specification outlined.  Each specification is clearly identified as being Mandatory, Mandatory Scored, Highly Desirable Scored or Desirable.  These labels are clearly defined within Appendix C.  Vendors shall follow the instruction provided to address how the proposed equipment  meets the specifications provided.  The following information provides an outline as to the contents of Appendix C.
3. Appendix C-1 Specific Job Specifications

Vendor shall indicate within this section the proposed solutions capabilities as it applies to specific job requirements.  Each proposed solution must be explained in detail and will be scored.  The detail information sought includes the type of equipment proposed that will meet the demand of the jobs.  Job 1 has a different element, listed as “Options”.  Vendors must provide a solution for EVERY JOB; however vendors are encouraged but not required to bid on each option within the job.  Each option vendors choose to response to require a detailed response, to include the equipment proposed to meet the production requirements.  Vendors are to provide pricing in Appendix C-10 based upon information provided in Appendix C-1.
3. Appendix C-2 General Requirements

Vendor shall indicate, within this section, the proposed solutions to the job requirements detailed in Appendix C-1. 
3. Appendix C-3 Service and Supplies Requirements

Vendor shall indicate within this section the service and supply requirements for proposed solution. 
3. Appendix C-4 Software Requirements
Vendor shall indicate within this section the software requirments for proposed solution.
3. Appendix C-5 IT Hardware Requirements
Vendor shall indicate within this section the capabilities of the variable content of the proposed solution.
3. Appendix C-6 Maintenance and Support Requirements
Vendor shall indicate within this section the maintenance and support requirements for the proposed solution.
3. Appendix C-7 Location and Set-Up Requirements

Vendor shall indicate within this section the location and set up requirements for the proposed solution. 
3. Appendix C-8 Price Proposal Requirements

Vendor’s price proposal shall be given in United States dollars, and shall include all costs assosciated with performing the tasks necessary to accomplish the requirements set forth in this RFP and in subsequent contract. 

3. Appendix C-9 Accessories

Vendor shall indicate within this section any accessories for the proposed solution.
3. Appendix C-10 Pricing

Vendor shall provide pricing in accordance with the price structure as indicated within this section, for each proposed solution. Vendor(s) pricing shall be given in United States dollars, and shall include all costs associated with performing the tasks necessary to accomplish the requirements set forth in this RFP and in the subsequent contract. 

3. Specifications of Room Proposed Solution is to be Housed

Vendor is to take into consideration the site limitations of the space designated for the location of the proposed equipment in their proposed solution.  Vendor is responsible for all costs associated with the installation of the equipment within the designated site and is to be included in the overall proposed price.  In addition, the price proposal must include any necessary modifications to the current facility that will allow the proposed solution to run at peak performance.  Such costs may include, but would not be limited to: electrical, plumbing, ventilation, compressed air, and structural modifications.  The Department of Printing can offer a list of local contractors who are familiar with our facility upon request. 
Known Limitations of Facility

1) Designated space to house the proposed solution is 40 feet by 72 feet or 3,040 square feet total.

2) Low bay ceilings, 9 feet in height.

3) Access for water is available, but not directly within the room.

4) Access to compressed air is available, but not directly within the room.

5) Normal 120 volt wall outlets are present in the room.  

6) Room is temperature, humidity, and climate controlled.  
7) Direct outside ventilation is not installed.  Proposal may include a ventilation solution.

8) Solid concrete flooring with carpet overlay.
3.6 Proposal Deliverables Requirements

The following is a list of deliverables with dues dates to be submitted to PRT.  This list is not intended to be all inclusive. 
	Deliverable
	Initial Due Date
	Final Due Date

	Copy of Vendor’s manufacture’s certification
	Due upon submittal of proposal
	Submittal of proposal

	Training Plan
	Draft due upon submittal of proposal
	Five (5) days after Announcement of Successful Vendor

	Implementation/Installation Plan
	Draft due upon submittal of proposal
	Five (5) days after Announcement of Successful Vendor

	Quality Control Plan*
	Draft due upon submittal of proposal
	Twenty (20) days after Announcement of Successful Vendor

	Detailed Maintenance Schedule
	Draft due upon submittal of proposal
	Five (5) days after Announcement of Successful Vendor

	OEM Manuals
	N/A
	Upon completion of final installation

	Problem Escalation Procedure
	Draft due upon submittal of proposal
	Upon date of award

	Disaster Recovery Plan  
	Draft due upon submittal of proposal
	Upon date of award

	References
	N/A
	Submittal of proposal

	Transition Plan, End of Term
	Draft due upon submittal of proposal
	Six (6) months after signed contract.

	Monthly Volume Reports/meter readings for Each Proposed Machine
	N/A
	Monthly for term of contract


* Quality Control Plan should identify all risk associated with the installation and service of the proposed equipment in addition it should address how the identified risk will be mitigated and prevented in the future.
APPENDIX A – CERTIFICATIONS AND ASSURANCES

Washington State Department of Printing

REQUEST FOR PROPOSAL

FOR

 High Speed, Variable, HIGHLIGHT Color Printer
We make the following certifications and assurances as a required element of the Response to which it is attached, understanding the truthfulness of the facts affirmed here and the continuing compliance with these requirements and all requirements of the REQUEST FOR PROPOSAL (RFP) are conditions precedent to the award or continuation of the related contract(s).

The prices and/or cost and/or service charges data have been determined independently, without consultation, communication or agreement with others for the purpose of restricting competition.

The attached Proposal is a firm offer for a period of 180 (one hundred and eighty) days following the Proposal Due Date specified in the RFP, and it may be accepted by the Washington State PRT without further negotiation.  In the case of protest, our Proposal will remain valid for 60 (sixty) days or until the protest is resolved, whichever is later.

In preparing this Response, we have not been assisted by any current or former employee of the State of Washington whose duties relate (or did relate) to the State’s RFP, or prospective contract, and who was assisting in other than his or her official, public capacity.  Neither does such a person nor any member of his or her immediate family have any financial interest in the outcome of this Response. (Any exceptions to these assurances are described in full detail on a separate page and attached to this document.)

We understand that the State will not reimburse us for any costs incurred in the preparation of this Response.  All Responses become the property of the State, and we claim no proprietary right to the ideas, writings, items or samples unless so stated in the Response.  Submission of the attached Response constitutes an acceptance of the evaluation criteria and an agreement to abide by the procedures and all other administrative requirements described in the RFP document.

We understand that any Contract awarded as a result of this Response will incorporate all the solicitation requirements. Submission of a Response and execution of this Certifications and Assurances document certify our willingness to comply with the Contract terms and conditions appearing in Appendix F, or substantially similar terms, if selected as a contractor. It is further understood that our standard contract will not be considered as a replacement for the terms and conditions appearing in Appendix F of this solicitation. 

We (circle one) are / are not submitting proposed Contract exceptions (section 2.14, Contract Requirements).

Vendor Signature




Vendor Company Name
Title






Date

APPENDIX B – CUSTOMER REFERENCE FORM

Washington State Department of Printing

REQUEST FOR PROPOSAL

FOR

 High Speed, Variable, HIGHLIGHT Color Printer
Customer References

List the company name, company address, contact person, title, phone number, and e-mail address of three (3) business references.  Each should be able to address performance of the equipment being proposed by Vendor, as well as the Vendor’s performance and ability to provide the production equipment and relevant service being proposed to the PRT.

Vendor must also provide three (3) customer references for any proposed sub-contractor. 

	Company Name
	Company Address
	Contact Person
	Phone
	Email

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


APPENDIX C– Technical Specifications and Price Proposal
Washington State Department of Printing 

REQUEST FOR PROPOSAL

FOR

 High Speed, Variable, HIGHLIGHT Color Printer
Excel Spreadsheet:

[image: image1.emf]Appendix C Tech and  Price Final.xls


Excel Spreadsheet includes Appendix C-1 through C-10.
Revised: Original
APPENDIX D – PROTEST PROCEDURES

Washington State Department of Printing 

High Speed, Variable, HIGHLIGHT Color Printer
Procedure


This protest procedure is available to Vendors who submitted a Response to this solicitation. Vendors may request a Debriefing from PRT by telephone or e-mail within five (5) business days after the successful Vendor(s) has been announced. Vendor protests shall be received, in writing, by the PRT within three business days after this Debriefing Period.

Grounds for Protest 

Protests not based on these criteria will not be considered.

· The agency failed to follow procedures established in the solicitation document, or applicable state or federal laws or regulations.

· Bias in the process.

· Bias, discrimination, or conflict of interest on the part of an evaluator.

· Arithmetical errors in Scoring. 

Format and Content

Vendors making a protest shall include in their written protest to PRT, all facts and arguments upon which the Vendor relies. Vendors shall, at a minimum, provide:

· Information about the protesting Vendor:  Name of firm, mailing address, phone number and name of individual responsible for submission of the protest.  The protest letter must be signed by a person authorized to bind the Vendor to a contractual relationship.

· Information about the acquisition:  Issuing agency, and acquisition method.

· Specific and complete statement of the agency action(s) being protested. 

· Specific reference to the grounds for the protest.

· Description of the relief or corrective action requested.

PRT Review Process

Upon receipt of a Vendor’s protest, the PRT will postpone signing a contract with the Successful Vendor(s) until the Vendor protest has been resolved and PRT has sent written notification of the resolution to the Vendor.  Vendor agrees not to institute court action to challenge the award until the protest has been resolved.


The PRT will perform an objective review of the protest.  That review shall be made by individuals not involved in the acquisition process being protested. The review shall be based on the written protest material submitted by the Vendor and all other facts known to the PRT.


The PRT will render a written decision to the Vendor within five (5) business days after receipt of the Vendor protest, unless more time is needed. The protesting Vendor shall be notified if additional time is necessary.


The Apparent Successful Vendor(s) may be given an opportunity to provide information in response to a protest as needed.
APPENDIX E – Evaluation Process and Point Distribution
Washington State Department of Printing 

REQUEST FOR PROPOSAL

FOR

 High Speed, Variable, HIGHLIGHT Color Printer
Word Document

[image: image2.emf]Appendix E Eval  ADM-152-2008 Final.doc


Revised: Original
APPENDIX F – Sample Contract Terms and Conditions
Washington State Department of Printing 

REQUEST FOR PROPOSAL

FOR

 High Speed, Variable, HIGHLIGHT Color Printer
Microsoft Word Document:

[image: image3.emf]Appendix F  ADM-152-2008 Terms and Conditions Final.doc


Revised: Original
State of Washington


RFP High Speed, Variable, Highlight Color Printer

Department of Printing
 

No. ADM-152-2008




Revised Original

_1279714663.doc
Appendix E – EVALUATION PROCESS AND POINT DISTRIBUTION 


WASHINGTON STATE DEPARTMENT OF PRINTING


REQUEST FOR PROPOSAL

FOR


High Speed, variable, HIGHLIGHT color printer


ADM-152-2008

The evaluation criteria for this RFP reflect a wide range of considerations. While pricing is important, the primary objective of this RFP is to select reliable, experienced Vendor(s) who will provide the complete, responsive service required by the state. Consequently, in meeting this objective, PRT is seeking Vendor Responses that will focus on Service as well as Equipment to provide the flexibility to meet changing agency needs and the ability to take advantage of changing technology.


The PRT may award this contract to a single vendor or to multi-vendors.  The lowest priced bidder(s) may not be the awarded vendor(s) as the PRT will be evaluating a number of items.  PRT is seeking best value.

EVALUATION PROCESS


1.1 Order of Evaluation


Vendor’s proposals will be evaluated in the following order in which each step is to be considered as a “Gate” in that vendors that do not meet requirements/minimums of any one step will not be allowed to proceed to the next step:


Gate 1: Administrative Screening (pass/fail).


Gate 2: Mandatory (M) Requirements (pass/fail).  


Gate 3: Mandatory Scored (MS) and Desirable (D) Requirements (1500 points possible). The four (4) highest scored vendors with Mandatory Scored and Desirable components of Appendix C will advance to Gate 4.  PRT reserves the right to adjust the number of proposals to advance should a tie occur or PRT considers other innovative solutions proposed should receive further evaluation.

Gate 4: Scored Criteria (1000 points possible)


1. Company Reference Checks (200 points possible).


2. Formal Interview and Presentation (500 points possible)


3. Proposed Cost (300 points possible). 



Proposal must receive a minimum of 70% of points.  The three (3) highest scored proposals achieving the minimum score advance to Gate 5. PRT reserves the right to adjust number of proposals to advance should a tie occur or PRT considers other proposals of value to consider further.


Gate 5: 
Site Visit (1000 points possible).  The two (2) highest scored vendors advance.


Gate 6: 
Customer approval of quality of samples produced at Site Visit (pass/fail).


Gate 7: Acceptable Best and Final Offer – The vendor that proposes the best offer is announced the Apparent Successful Vendor.


Gate 8: 
Contract Negotiations.


1.2 Gate 1: Administrative Screening (pass/fail)

Responses will be reviewed initially by the RFP Coordinator to determine on a pass/fail basis compliance with Instructions to Vendors (see Section 2) and Vendor Requirements (see Section 3) Evaluation teams will only evaluate Responses meeting these administrative requirements.  Properly submitted responses to all Appendixes’ must also be present in original submittal to pass this Administrative Screening requirement.

1.3 Gate 2: Mandatory Requirements (pass/fail)

Responses meeting all of the administrative requirements will then be reviewed on a scored basis to determine if the written Technical Response meets the Mandatory requirements (see Appendix C, Technical and Pricing Requirements). 


The State reserves the right to determine, at its sole discretion, whether Vendor’s response to a Mandatory requirement is sufficient to pass. If, however, all responding Vendors fail to meet any single Mandatory item, PRT reserves the following options: (1) cancel the procurement, or (2) revise or delete the Mandatory item.


1.4 Gate 3: Mandatory Scored and Desirable Scored Technical Evaluation, Appendix C (1500 points possible)


Responses meeting all of the Mandatory Requirements will then be evaluated in Gate 3.  All vendors’ will enter Gate 3 as equals.  Each proposal will be reviewed on a scored bases (1500 points possible) based on the criteria set forth within the RFP.  The top four (4) scored vendors will be selected to proceed to Gate 4 – Scored Criteria.  PRT reserves the right to allow additional vendors to proceed should proposals prove to be close in comparison.

1.5 Gate 4: Scored Criteria


Responses meeting all of the Mandatory Scored and Desirable Scored Requirements will then be evaluated in Gate 4.  All vendors’ will enter Gate 4 as equals.  Each proposal will be reviewed on a scored bases (1000 points possible) based on the criteria set forth within the RFP.  The top three (3) scored vendors will be selected to proceed to Gate 5 – Site Visit.  PRT reserves the right to allow additional vendors to proceed should proposals prove to be close in comparison.


1.5.1 Company Reference Checks (200 points possible)


Vendor shall provide references as required in Section 3.10.  References will be asked a series of questions regarding the history of the company and scored appropriately base on the response PRT receives.  References may also be asked specific questions regarding claims made in Vendors proposal.  PRT reserves the right to contact companies not listed as references and evaluate accordingly. Should any reference prove to be unfavorable and/or be perceived as a company not in being the best interest of PRT, PRT reserves the right to reject the proposal.


1.5.2 Formal Vendor Interview (500 points possible)


Formal Vendor Interview, reference Section 2.9, will take place in Tumwater, Washington, during the time frame listed in Section 2.  The review panel will be responsible for individually evaluating each vendor’s presentation content based on the requirements set forth in Section 2.9.  Be prepared to answer additional questions and/or clarifications regarding an individual’s at the interview.  These questions and/or clarifications should be addressed as part of the presentation.  Each panel member will provide a score based on the response provided.  All scores will be averaged to determine the final score vendor receives.  


1.5.3 Proposed Cost (300 points possible)


Vendors proposed cost will be evaluated against the lowest proposed price.  For example Vendor A proposes $100,000 and Vendor B proposes $115,000, Vendor A will receive 300 points while Vendor B will receive 261 points.  Pricing will not be revealed to any vendor until after announcement of award.


100,000 (Low Bid)

100,000  Vendor A
= 1 or 100%
1 X 300 (max points) = 300 points Vendor A


100,000 (Low Bid)

115,000  Vendor B
= 0.87 or 87%
0.87 X 300 (max points) = 261 points Vendor B

1.6 Gate 5: Site Visit (1000 points possible)

The top three (3) responses receiving minimum required points from Gate 4 will then be evaluated in Gate 5.  All vendors’ scores will be re-set to zero and will enter Gate 5 as equals.  Each proposal will be reviewed on a scored bases (1000 points possible) based on the criteria set forth within the RFP.  Vendors are to demonstrate their machines ability to perform the tasks as specified in Section 2.10.  Vendors will demonstrate machines to PRT appointed employees to view the machine and evaluate tasks performs as specified in Section 2.10.  The top two (2) scored vendors will be selected to proceed with the evaluation.  PRT reserves the right to allow additional vendors to proceed should proposals prove to be close in comparison.


1.7 Gate 6: Customer Approval (pass/fail)

Proposals passing the Site Visit will be evaluated in Gate 6.  Customers selected by PRT will review the samples produced at the Site Visit.  The PRT Customer will not know what Vendors equipment was used in printing the sample documents.  The quality of the documents will be evaluated by the Customer, to ensure the end product will meet their needs.  The customer will provide feedback based on their opinion.  The Customers opinion cannot be challenged unless the vendor believes there is a bias, as stated in Appendix D, Protest Procedures.  PRT reserves the right to reject a proposal based on the opinion formed by the Customer.

1.8 Gate 7: Acceptable Best and Final Offer (pass/fail)

Proposals passing the Customer Approval will then be reviewed on the vendors’ proposed Best and Final Offer.  Proposals may reveal products/services not thought of prior to solicitation, thus making it advantageous to negotiate for more favorable pricing and/or negotiation of value added products offered.  PRT also recognizes that throughout the RFP process, vendors may discover that not all solutions proposed may not be applicable to meet our needs and may be withdrawn (with PRT approval).  Withdrawal of said solution may result in a reduction in overall proposed cost.  Vendor proposing the Best and Final Offer, as determined by PRT, shall be announced the Apparent Successful Vendor. 


1.9 Gate 8: Contract Negotiations (pass/fail)

Responses passing the Best and Final Offer will then be reviewed on the vendor’s proposed contract changes.  It is the intent of PRT to enter a contract agreement provided in Appendix B. PRT is able to negotiate some of the contract language; however, it is the intent of PRT to follow the attached Contract.  Should contract negotiations fail to be completed within two (2) weeks after initiation, then PRT may immediately cease contract negotiations and enter negotiations with the next vendor proposing the next Acceptable Best and Final Offer.  Additional Vendors may be selected to submit a Best and Final Offer should Contract Negotiations fail.  This process may continue until the Contract is signed, no qualified vendors remain, or PRT elects to cancel the procurement in its entirety.


1.10 Scoring Range Matrix


Mandatory Scored specifications, Desirable Scored specifications, Formal Vendor Interview, as well as Site Visit, will be evaluated based on the following scoring matrix.  Evaluation points will be assigned based on the effectiveness of the Response to each requirement. A score will be derived based on the percentage of points awarded, defined as follows: 


		Scoring Range Matrix



		Score

		Description

		Discussion



		
0%

		Discussion Omitted – No Value 

		The Vendor has omitted any discussion of this requirement or the information provided is of no value.  Vendor indicated product/solution is considered Not Possible.



		
20%

		Poor – Ability was not established and Approach marginal 

		The Vendors proposed machine has not fully established the capability to perform the requirement(s).  Product is considered Third Party Product.  A proactive solution that meets all requirements was not evident.



		
40%

		Below Average – Minimal response

		The Vendor has weakly established the capability to perform the requirement, has generally described its approach, or has added little detail beyond the requirement.  Vendor indicated proposed machine would need significant modification to meet specified requirements.



		
60%

		Above Average - Solution & Detail are competitive

		The Vendor has an acceptable capability or solution to meet the mandatory (M) requirements of this criterion and has described its approach in sufficient detail to be considered competitive, but does not provide in-depth detail and fails to be able to provide a majority of Desirables. 



		
80%

		Good - Strong and Competitive

		The Vendor has demonstrated strong and competitive capability, approach, or solution and has provided a complete description of the capability, approach, or solution for all mandatory (M) requirements 



		
100%

		Excellent - Solution & Detail are superior and competitive

		The Vendor has provided an innovative, detailed, efficient approach or established, by references and presentation of material, far superior capability in this area.  Machine far exceeds all expectations. 





1.11 Allocation of Points


Points will be allocated to each high-level requirement as outlined below.  Each evaluator will judge and score independently based on the responses provided by the vendor.  All scores for each category will be averaged to obtain one unified score.  Vendor’s score will determine if their proposal will advance to the next evaluation stage.  Vendor’s scores will not carry over from one gate or stage to the next.  Each evaluation will begin with vendors being on an equal level. 

Appendix C, Technical Requirements, Mandatory Scored and Desirables (1500 points possible)

		Sub Section:

		Maximum Points



		C-1 Specific Job Specifications

		500



		C-2 General Requirements

		360



		C-3 Service and Supplies

		270



		C-4 Software

		15



		C-5 IT Hardware

		105



		C-6 Maintenance

		225



		C-7 Location

		25





Section 2.9, Formal Vendor Interview (500 maximum points)

		Sub Section:

		Maximum Points



		a) An explanation of how the Vendor’s proposal meets PRT’s needs as described in this RFP

		100



		b) A description of Vendor’s maintenance and support model

		75



		c) A description of Vendor’s typical Equipment installation process, including scheduling, training, installation, testing, and implementation plan.

		75



		d) Vendor’s method of ensuring the PRT highlight color printer remains current in the face of new technology and changing business needs

		25



		e) Vendor’s management tools, including account administration, remote network monitoring, Device administration, Software and driver update tools, and billing and reporting capabilities

		50



		f) Vendor’s plan to train PRT staff, including initial training, who should receive training, and ongoing training procedures

		35



		g) Vendors plan to mitigate disasters and recover from any such disaster

		75



		h) Vendor’s method to manage color control and solve ½ tones and dot color gain (close loop color control).  How machine continually monitors and automatically adjusts output.

		50



		i) Additional topics as determined upon review of vendor’s proposal.

		15





Section 2.10, Site Visit (1000 maximum points)

		Minimum Evaluation Criteria:

		Maximum Points



		1) Ripping time for 100,000 records from release of data to the printer startup

		200



		2) Feet per minute of product over the duration of the start of the job to the end of the job, for ripping and printing 50,000 records.

		150



		3) Color change over time

		75



		4) Finisher change over time

		75



		5) Quality of print at minimum specified speed, machine’s maximum speed, and the middle between our minimum and proposed machines maximum speed.

		300



		6) Quality of the image when each page has drastic art differences.

		75



		7) Quality of finishing.

		75



		8) Additional topics as determined upon review of vendors proposed machine.

		50





Voluntary MWBE Goals

The Purchaser encourages Minority and Woman’s Business Enterprise (MWBE) participation in this RFQQ. However, unless required by federal statutes, regulations, grants, or contract terms referenced in the contract documents, no preference will be included in the evaluation of Proposals, no minimum level of MWBE participation shall be required as a condition for receiving an award or completion of the contract work, and Proposals will not be rejected or considered non-responsive if they do not include MWBE participation. Participants may contact OMWBE at 360-753-9693 to obtain information on certified firms for subcontracting arrangements.
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CONTRACT NUMBER ADM-152-2008

High Speed, Variable, Highlight Color Printer


PARTIES 

This Contract (“Contract”) is entered into by and between the State of Washington, acting by and through the Department of Printing, an agency of Washington State government (“Purchaser” or “PRT”) located at 7580 New Market Street SW, Tumwater, Washington, 98501 and [Vendor], a [Sole Proprietorship, Partnership, or Corporation] licensed to conduct business in the State of Washington, located at [Street Address], for the purpose of providing High Speed, Variable, Highlight Color Printer.


RECITALS


The State of Washington, acting by and through the Department of Printing, issued a Request for Proposal (RFP) dated (Date), for the purpose of purchasing High Speed, Variable, Highlight Color Printer in accordance with its authority under chapter 43.78 RCW.


[Vendor] submitted a timely Response to the RFP.


Purchaser evaluated all properly submitted Responses to the above-referenced RFP and has identified [Vendor] as the apparently successful Vendor.


Purchaser has determined that entering into a Contract with [Vendor] will meet Purchaser’s needs and will be in Purchaser’s best interest. 


The Vendor acknowledges that the purpose of this contract is to provide High Speed, Variable, Highlight Color Printer to the Department of Printing (PRT).  


NOW THEREFORE, Purchaser awards to [Vendor] this Contract, the terms and conditions of which shall govern Vendor’s furnishing to PRT the High Speed, Variable, Highlight Color Printer. This Contract is not for personal use.


IN CONSIDERATION of the mutual promises as hereinafter set forth, the parties agree as follows:


1. Definition of Terms


The following terms as used throughout this Contract shall have the meanings set forth below.


“Acceptance” shall mean that the Products, Services, and Implementation Plan have passed Acceptance Testing in accordance with the process described in the section titled Standard of Performance and Acceptance. Purchaser will provide a written notice of Acceptance to the Vendor.


“Acceptance Criteria” shall mean the specifications and criteria agreed upon by the parties that shall be used as the standard for determining whether or not Products and Services are acceptable.


“Acceptance Date” shall mean the date upon which Purchaser accepts the Products and Services relevant to this Contract, as provided in the section titled Standard of Performance and Acceptance.

“Acceptance Testing” shall mean the process for ascertaining that Vendor’s Products, Services, and Implementation Plan meet the standards set forth in the section titled Standard of Performance and Acceptance, prior to Acceptance by the Purchaser.

 “Business Days and Hours” shall mean Monday through Friday, 7:00 a.m. to 5:00 p.m., Pacific Time, except for holidays observed by the State of Washington, unless the Department of Printing notifies the Contract of 24 hours of operations. Then the contractor shall be available 24/7.

“Confidential Information” shall mean information that may be exempt from disclosure to the public or other unauthorized persons under either chapter 42.56 RCW or other state or federal statutes. Confidential Information includes, but is not limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, or agency security data or information identifiable to an individual that relates to any of these types of information.


“Consumables” shall mean tangible goods used in the course of operating or using High Speed, Variable, Highlight Color Printer relevant to this RFP, including such items as toner, staples, transfer drums, fuser components, fuser assemblies, and documentation. Paper shall not be included in this definition.


“Contract” shall mean this document, all schedules and exhibits, and all amendments hereto.


“Contract Effective Start Date” shall mean the first date this Contract is in full force and effect. It may be a specific date agreed to by the parties; or, if not so specified, the date of the last signature of a party to this Contract.

“Contract Starting Term Date” shall mean the first date this Contract is in full force and effect. It may be a specific date agreed to by the parties; or, if not so specified, the date of the last signature of a party to this Contract.

“Delivery Date” shall mean the date by which the Products ordered hereunder must be delivered.


“Devices” shall mean, but not be limited to, items of Hardware falling into one or more of the following: High Speed, Variable, Highlight Color Printer and in items in Appendix C.


“Documentation” shall mean writings, drawings, diagrams, tables, reports, and other recorded forms of information provided by Vendor to the Purchaser to support the Purchaser’s use of Products and Services.


“Down” or “Downtime” shall mean time when work cannot be processed or accurately completed due to a malfunction in the Hardware or Software that prevents the accomplishment of the intended function(s) of the Device. 


 “Effectiveness Level” shall mean the amount of time in a month that a Product is functioning properly in accordance with its Specifications.


“Equipment” shall mean the High Speed Highlight Color Variable printer a as set forth in this Contract.

“Exhibit A” shall mean the RFP.


“Exhibit B” shall mean Vendor’s Response to the RFP.


“Hardware” shall mean, but not be limited to, all print production devices, , print server appliances, servers, touch screens, power supply cords, cables, connectors, service packs, wiring, switches, and peripheral devices.


“Implementation Plan” shall mean the plan regarding the installation and integration steps taken by the Vendor to provide the Services and Products relevant to this Contract, as described in Section 3.4.1 of the RFP. Implementation shall not be deemed complete prior to a ninety (90) day monitoring period commencing on the Acceptance Date, during which ninety (90) day period the Services and Products shall perform in accordance with Specifications.


“Impression” shall mean any image produced by a Device by printing on substrata including, but not limited to paper. Blank pages located on the back of single-sided prints, or contained in multi-page documents, shall not be considered impressions.

“Installation Date” shall mean the date by which all Services and Products ordered hereunder shall be in place, in good working order, and ready for Acceptance Testing.

“Services” shall mean the Vendor-provided system that provides cost-effective and efficient management of printing, functions PRT-wide, including installation, maintenance, Products, Services, training, consultation, billing, reporting, and Consumables other than paper.


 “Price” shall mean charges, costs, rates, and/or fees charged for the Products and Services under this Contract and shall be paid in United States dollars.


“Product(s)” shall mean all data and materials supplied or produced by Vendor pursuant to this RFP, including, but not limited to the following: Hardware, Software, Consumables, and Documentation, as well as discoveries, formulae, ideas, improvements, inventions, methods, models, processes, techniques, findings, conclusions, recommendations, and information contained in such materials as reports, designs, plans, diagrams, drawings, Software, databases, documents, pamphlets, advertisements, books, magazines, surveys, studies, films, tapes, and/or sound reproductions.


“Proprietary Information” shall mean information owned by Vendor to which Vendor claims a protectable interest under law. Proprietary Information includes, but is not limited to, information protected by copyright, patent, trademark, or trade secret laws.


“PRT” shall mean the Department of Printing.

“Purchaser” shall mean the Department of Printing, acting on the behalf of the State of Washington, with properly delegated authority to purchase/lease the High Speed, Variable, Highlight Color Printer and supplies that are the subject of this Contract. This definition includes any division, section, office, unit or other entity of Purchaser or any of the officers or other officials lawfully representing Purchaser.

“Purchaser Business Manager” shall mean the person designated by Purchaser who is assigned as the primary contact person whom Vendor’s Account Manager shall work with for the duration of this Contract and as further defined in the section titled Purchaser Business Manager.


“Purchaser Contract Administrator” shall mean that person designated by Purchaser to administer this Contract on behalf of Purchaser.


“Purchaser Contracting Officer” shall mean the person to whom signature authority has been delegated in writing. This term includes, except as otherwise provided in this Contract, an authorized representative of the Purchaser Contracting Officer acting within the limits of his/her authority.


“RCW” shall mean the Revised Code of Washington.


“RFP” shall mean the Request for Proposal used as a solicitation document to establish this Contract, including all its amendments and modifications.


“Response” shall mean Vendor’s Response to Purchaser’s RFP for High Speed, Variable, Highlight Color Printer.

“Schedule A: Price Proposal, Volumes, and Equipment Minimum Specifications” shall mean the attachment to this Contract that identifies the authorized Prices available under this Contract.


“Schedule B: Problem Escalation Procedures and Disaster Recovery Plan” shall mean the attachment to this Contract containing Vendor’s escalation procedures and disaster recovery plan.

“Services” shall mean all work performed or provided by Vendor in support of the High Speed, Variable, Highlight Color Printer relevant to this Contract, including, but not limited to, all Hardware repairs, Software repairs, preventive maintenance, on-site maintenance, remedial maintenance, Software maintenance support, customer support consulting, technical support consulting, billing systems, reporting systems, inventory tracking, travel, placement of Hardware, installation of Hardware and Software, training, Consumables replacement, Hardware inspections and cleaning, troubleshooting, and service call tracking.


“Site” shall mean each individual Location within PRT, as designated in the RFP.


“Software” shall mean all computer programs Vendor provides to the Purchaser pursuant to the High Speed, Variable, Highlight Color Printer as described in this RFP and shall include all programs owned by Vendor installed on Hardware, desktop computers, and servers. Embedded code, firmware, internal code, microcode, and any other term referring to Software residing in the Equipment that is necessary for the proper operation of the Equipment is included in this definition of Software. Software includes all prior, current, and future versions of the Software, all maintenance updates and error corrections, service packs, print drivers, firmware, and both the object code and source code versions.


“Specifications” shall mean the technical and other specifications set forth in the RFP, any additional specifications set forth in Vendor’s Response, and the specifications set forth in Vendor’s Product documentation, whether or not Vendor produces such documentation before or after this Contract’s Effective Date.


“Standard of Performance” shall mean the criteria that must be met before Acceptance, as set forth in the section titled Standard of Performance and Acceptance. The Standard of Performance also applies to all additional, replacement or substitute Hardware, Software, and Services that are modified by or with the written approval of Vendor after having been accepted.


“Subcontractor” shall mean one not in the employment of Vendor, who is performing all or part of the business activities under this Contract under a separate contract with Vendor. The term “Subcontractor” means Subcontractor(s) of any tier.


“Vendor” shall mean [Vendor], its employees and agents. Vendor also includes any firm, provider, organization, individual, or other entity performing the business activities under this Contract. It shall also include any Subcontractor retained by Vendor as permitted under the terms of this Contract.


“Vendor Account Manager” shall mean a representative of Vendor who is assigned as the primary contact person whom the Purchaser Business Manager shall work with for the duration of this Contract and as further defined in the section titled Vendor Account Manager.


“Vendor Contracting Officer” shall mean the person to whom signature authority has been delegated in writing. This term includes, except as otherwise provided in this Contract, an authorized representative of Vendor Contracting Officer acting within the limits of his/her authority.


Contract Term


2. Contract Term 

The term of any contract resulting from this RFP shall be initial term of five (5) years with possible extensions up to an additional four (4) years, in increments of two (2) years, upon written agreement of the parties.  PRT reserves the right at this time to negotiate new leasing and maintenance rates for proposed equipment.  Total term shall not exceed nine (9) years.

3. Survivorship


All transactions executed pursuant to the authority of this Contract shall be bound by all of the terms, conditions, and Prices set forth herein, notwithstanding the expiration of the initial term of this Contract or any extension thereof. Further, the terms, conditions, and warranties contained in this Contract that by their sense and context are intended to survive the completion of the performance, cancellation, or termination of this Contract shall so survive. Such provisions include, but are not limited to, the sections titled Overpayments to Vendor; Vendor Commitments, Warranties and Representations; Protection of Purchaser’s Confidential Information; Date Warranty; Section Headings, Incorporated Documents and Order of Precedence; Publicity; Review of Vendor’s Records; Patent and Copyright Indemnification; Vendor’s Proprietary Information; Disputes; and Limitation of Liability.


Pricing, Invoice and Payment  TC “Pricing, Invoice And Payment“\n \l “4”

4. Pricing 

4.1. Vendor agrees to provide the High Speed, Variable, Highlight Color Printer at the Prices set forth in Schedule A. No other Prices shall be charged by Vendor.


4.2. Prices may not be increased during the initial term of the Contract.


4.3. At least ninety (90) calendar days before the end of the then-current term of this Contract, Vendor may propose Price adjustments by written notice to the Purchaser Contract Administrator. Price adjustments will be taken into consideration by the Purchaser Contract Administrator when determining whether to extend this Contract.


4.4. Vendor agrees all the Prices, terms, warranties, benefits, and lease arrangements provided in this Contract are comparable to or better than the terms presently being offered by Vendor to any other entity purchasing similar Services and Products under similar terms. If during the term of this Contract Vendor shall enter into contracts with any other entity, providing greater benefits or more favorable terms than those provided by this Contract, Vendor shall be obligated to provide the same to Purchaser for subsequent transactions.


5. Advance Payment Prohibited 

No advance payment shall be made for the Color High Speed, Variable, Highlight Color Printer furnished by Vendor pursuant to this Contract.

6. Taxes


6.1. Purchaser will pay sales taxes, if any, imposed on the High Speed, Variable, Highlight Color Printer acquired hereunder. Vendor must pay all other taxes including, but not limited to, Washington Business and Occupation Tax, other taxes based on Vendor’s income or gross receipts, or personal property taxes levied or assessed on Vendor’s personal property. Purchaser, as an agency of Washington State government, is exempt from property tax.


6.2. Vendor shall complete registration with the Washington State Department of Revenue prior to signing this Contract, and be responsible for payment of all taxes due on payments made under this Contract.


6.3. All payments accrued on account of payroll taxes, unemployment contributions, any other taxes, insurance, or other expenses for Vendor or Vendor’s staff shall be Vendor’s sole responsibility.


7. Invoice and Payment 

7.1. Vendor will submit correct and properly itemized invoices to Finance, at 7580 New Market Street SW, Olympia, Washington. Invoices shall provide and itemize, as applicable:


a) Purchaser Contract number ADM-134-2007;

b) Vendor name, address, phone number, and Federal Tax Identification Number;


c) Description of Equipment as priced and categorized in Schedule A;


d) Date of Acceptance of Equipment;


e) Net invoice Price for black-and-white impressions for the previous month;

f) Applicable taxes;


g) Other applicable charges and credits;


h) Total invoice Price; and


i) Payment terms including any available prompt payment discounts.


7.2. Undisputed payments of monthly invoices shall be due and payable within forty-five (45) calendar days after receipt of correct and properly prepared invoices commencing on the Contract Starting Term Date or forty-five (45) calendar days after receipt and Acceptance of Products or Services, whichever 
is later.


7.3. Incorrect or incomplete invoices will be returned by Purchaser to Vendor for correction and reissue. Vendor will correct and reissue these returned invoices within ten (10) Business Days.


7.4. The Purchaser Contract number ADM-134-2007 must appear on all bills of lading, packages, and correspondence relating to this Contract. 


7.5. If Purchaser fails to make timely payment, Vendor may invoice Purchaser one percent (1%) per month on the amount overdue or a minimum of one dollar ($1.00). Payment will not be considered late if payment is deposited electronically in Vendor’s bank account or if a check or warrant is postmarked within forty-five (45) calendar days of receipt of Vendor’s properly prepared invoice or Acceptance of Products or Services, whichever is later.

8. Billing


8.1. Each month during the period of this contract, the Vendor shall submit a billing to the PRT Financial Services department that contains separate, properly itemized invoices for every device and separate line items for monthly rental, meter read and click count, list of any other charge. 


8.2. The Vendor’s monthly billing must be received by PRT no later than four (4) working days after the close of the month being billed. If the billing has not been received by the PRT by 5:00 p.m. on the fourth working day after the close of the month being billed, PRT will contact the Vendor to establish the reason for the delay. 


8.3. No payment will be issued to the Vendor by PRT until the entire monthly billing is received from the Vendor. If the billing contains a disputed amount, no payment will be issued to the Vendor by PRT until the dispute is resolved.


8.4. PRT will issue the following notice and actions:


8.5. First notice. In the event that a billing submitted by the Vendor to PRT contains an error or omission, PRT shall notify the Vendor of the error or omission by telephone or email and immediately return the billing to the Vendor for correction. Any billing returned to the Vendor for correction shall not be considered received by PRT in regards to payment due dates. The Vendor shall correct the inaccurate or incomplete billing within 48 hours.


8.6. Second notice. The Vendor must correct the inaccurate or incomplete billing within two (2) working days of being notified of the error or omission. If the corrected billing is not received by PRT by 5:00 p.m. of the fourth working day after the Vendor was given first notice of the error or omission, PRT shall send written notification of the error or omission to the Vendor. E-mail shall be regarded as written notification for the purposes of this section. PRT shall contact the Vendor a third time to determine why the corrected billing has been delayed and, at its sole discretion:


8.7. Establish a time when the inaccurate or incomplete billing must be corrected and returned to PRT, or


8.8. Require the Vendor to:  i) accept payment for the billing in the amount determined by PRT to be correct according to the Prices given in the Vendor’s Price Proposal, and ii) make any necessary adjustments to Vendor’s internal billing systems so the Vendor’s billing records for the month match the amount(s) determined by PRT. 


8.9. No payment will be issued to the Vendor for any part of the incomplete or inaccurate billing until a complete, corrected billing is received by PRT or Vendor receives written notice of the corrected invoice amount from PRT. 


8.10. If the Vendor’s monthly billing to PRT is late, inaccurate, or incomplete, and the Vendor fails to provide a complete, accurate monthly billing to Purchaser after PRT follows the procedures described in Section 5.11 , for any two (2) consecutive months or three (3) months within a six (6) month period during the term of this contract, PRT may require the Vendor to credit PRT fifteen percent (15%) of the total pre-tax invoice amount for the third month and any subsequent months in which the billing is late, inaccurate, or incomplete as liquidated damages. The amount to be credited will be determined by PRT using the Prices given in the Vendor’s Price Proposal. In addition to the 15% fee, the PRT may charge an hourly rate of $90.00 per hour when working with the vendor to correct late, inaccurate or incomplete invoices after the second month of dealing with the same late, inaccurate or incomplete invoices.


8.11. To ensure that PRT is able to verify invoices quickly and make prompt payment for Products and Services under this contract, billing corrections or credits made by the Vendor must appear on the billing for the month when the error occurred, and may not be credited or re-invoiced on a later month’s billing unless the Vendor receives written permission from PRT. E-mail shall be regarded as written notification for the purposes of this section.

9. Credits


9.1. Vendor shall award credit for impressions made during Equipment installation, customer training, and Equipment servicing. The number of impressions for which a credit is awarded shall reduce the total number of impressions to be invoiced for the billing cycle in which the credits were recorded. Credits will be included on the monthly invoices.


9.2. Vendor shall award credit for lost impressions due to poor quality prints and Equipment jams or malfunctions. The number of impressions for which a credit is awarded shall reduce the total number of impressions to be invoiced for the billing cycle in which the credits were recorded. Credits will be included on the monthly invoices.


10. Overpayments to Vendor


Vendor shall refund to Purchaser the full amount of any erroneous payment or overpayment under this Contract within thirty (30) calendar days of written notice of such erroneous payment or overpayment. If Vendor fails to make timely refund, Purchaser may charge Vendor one percent (1%) per month on the amount due, until paid in full.
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11. Title to Equipment 


Vendor shall retain title to the Equipment and Software that are relevant to this agreement.


12. Shipping and Risk of Loss 


Vendor shall ship all Products acquired pursuant to this Contract, freight prepaid, FOB Purchaser’s destination. The method of shipment shall be consistent with the nature of the Products and hazards of transportation. Regardless of FOB point, Vendor agrees to bear all risks of loss, damage, or destruction of the Products ordered hereunder, except loss or damage attributable to Purchaser’s fault or negligence; and such loss, damage, or destruction shall not release Vendor from any obligation hereunder.


13. Hardware and Software Compatibility/Specifications/Configurations


13.1. Vendor shall notify Purchaser of the existence of any compatibility issues between Vendor’s Equipment and Purchaser’s already existing or planned for Hardware, Software, and cabling. Purchaser will provide Vendor timely access to necessary areas and Sites and shall provide Vendor with a list of any existing or planned for Hardware, Software, and cabling, as necessary.


13.2. Vendor warrants that Products delivered hereunder will conform to that item’s detailed Specifications in all respects including, but not limited to, physical characteristics, operating characteristics, space requirements, power requirements, maintenance or warranty characteristics, modularity, compatibility, and the like, as may be modified in writing and agreed to by the parties.


13.3. For the purpose of delivery and performance under this Contract, Products placed hereunder shall be grouped together in one or more Hardware, firmware, and/or Software configurations as set forth in Vendor’s Response. Any such configuration shall be deemed incomplete and undelivered if any item of Equipment within that configuration has not been delivered, or if delivered, not installed or operational in accordance with this Contract’s Delivery and Installation and Set-Up sections.


14. Delivery


14.1. Vendor shall deliver the Products pursuant to this Contract on or before [Delivery Date], the Delivery Date. Products delivered to make adjustments, updates, or changes to Hardware or Software shall be delivered within [time frame] of receipt by the Vendor of Purchaser’s written approval. For any exception to this delivery schedule, Vendor must notify Purchaser and obtain prior approval in writing. Time is of the essence with respect to delivery and Vendor may be subject to liquidated damages and/or termination of this Contract and/or other damages available under law for failure to deliver on time.


15. Site Security


While on Purchaser’s premises, Vendor, its agents, employees, or Subcontractors shall conform in all respects with physical, fire, or other security regulations. Vendor shall also comply with all PRT operations policies and procedures.


16. Installation and Set-up


16.1. Vendor is hereby notified that fiber optic, communications, control systems, and other types of cable (collectively called “cabling”) may be located within Purchaser’s grounds and facilities.


16.2. Before beginning work on or about PRT’s premises, Vendor shall contact PRT’s Facility Manager to determine if Purchaser’s cabling systems will be impacted and to make necessary arrangements. Prior to the commencement of any work that may impact underground utilities not owned by Purchaser, Vendor agrees to notify affected owners under the requirements of chapter 19.22 RCW, Underground Utilities.


16.3. Purchaser hereby permits Vendor to interface with such cabling and design engineering systems in support of the delivery of the High Speed, Variable, Highlight Color Printer ordered under this Contract.


16.4. Vendor shall install the Products, ready for Acceptance Testing, on or before the Installation Date(s) specified by the Purchaser. Failure to meet the Installation Date(s) may subject Vendor to liquidated damages and/or termination of this Contract and other damages available under law, unless such failure is caused by acts or omissions of Purchaser.


16.5. After installing the Products, Vendor shall provide Purchaser with documentation of a successful system audit, performed at Purchaser’s installation Site using Vendor’s diagnostic routines, as approved by Purchaser, that demonstrates that the Products meet or exceed the Specifications. Vendor shall certify to Purchaser in writing that the Products are ready for Acceptance Testing. If after reviewing such documentation Purchaser agrees that the Products are ready for Acceptance Testing, Purchaser shall begin Acceptance Testing, as set forth in the section titled Standard of Performance and Acceptance.


17. Standard of Performance and Acceptance


17.1. This section establishes a Standard of Performance that must be met by the Vendor before Acceptance. This Standard of Performance is also applicable to any additional, replacement, or substitute Product or Service and any Product or Service that is modified by or with the written approval of Vendor after having been Accepted.


17.2. The Standard of Performance for the Implementation Plan is defined as an effectiveness level acceptable to each Site in that Site’s sole discretion during and at the end of the Acceptance Testing period set forth below.


17.3. The Standard of Performance for a Product is defined as an Effectiveness Level with no moreth an eight Business Hours of Downtime during the Acceptance Testing period set forth below. The Effectiveness Level for a Product is the amount of time in a month that the Product is functioning properly in accordance with its Specifications. 


17.4. Downtime for each incident shall start from the time that Vendor knew or reasonably should have known of the Product failure, or Purchaser makes a bona fide attempt to contact Vendor’s designated representative at the prearranged contact point, whichever occurs earlier, until the Product is returned to fully operational status in conformance with its Specifications. During periods of unscheduled Downtime, Purchaser may use operable Products when such action does not interfere with repair of the inoperable Product.


17.5. The Acceptance Testing period shall be thirty (30) calendar days, starting from the day after the Product is installed and Vendor certifies that the Product is ready for Acceptance Testing. Purchaser will review all pertinent data and shall maintain appropriate daily records to ascertain whether the Standard of Performance has been met.


17.6. In the event the Service or Product does not meet the Standard of Performance during the initial period of Acceptance Testing, Purchaser may, at its discretion, continue Acceptance Testing on a day-to-day basis until the Standard of Performance is met. If after thirty (30) calendar days, the Service or Product still has not met the Standard of Performance Purchaser may, at its option: (1) declare Vendor to be in breach of this Contract and terminate this Contract; or, (2) demand replacement Product from Vendor at no additional cost to Purchaser; or, (3) continue the Acceptance Testing for an additional thirty (30) calendar days. Vendor shall pay all costs related to the preparation and shipping for Product(s) returned pursuant to this section. Purchaser’s option to declare Vendor in breach and terminate this Contract shall remain in effect until exercised or until such time as Acceptance Testing is successfully completed.


17.7. No Service or Product shall be accepted and no charges shall be paid on a given device until this Standard of Performance is met. The date of Acceptance shall be the first Purchaser Business Day following the successful Acceptance Testing period and shall be formalized in a notice of Acceptance from Purchaser to Vendor.


18. Service and Maintenance


Vendor shall provide Service and maintenance for the Products as described herein at no additional charge over the Prices set forth on Schedule A.


18.1. Good operating condition. Vendor shall keep the Products in good operating condition or restore them to good working order in accordance with the Specifications or, upon Purchaser’s prior written approval, to then current standards. Vendor shall provide this Service for the entire period of this agreement, commencing upon PRT signing this contract.


18.2. Hardware Defects. During the term of the Contract, Vendor shall adjust, repair, or replace all Products that are defective or are not performing in conformance with the Specifications. All costs for such adjustments, repairs, or replacements, including all costs for replacing parts or units and their installation and any transportation and delivery fees, shall be at Vendor’s expense. Any defective Product shall be repaired or replaced for Purchaser so that it conforms to the Specifications.


18.3. Software Defects. Vendor shall provide a replacement copy or correction service at no additional cost to Purchaser for any error, malfunction, or defect in Software that, when used as delivered, fails to perform in accordance with the Specifications and that Purchaser shall bring to Vendor’s attention. Vendor shall undertake such correction service as set forth below and shall use its best efforts to make corrections in a manner that is mutually beneficial. Vendor shall disclose all known defects and their detours or workarounds to Purchaser.


18.4. Manufacturer-certified technicians. Vendor agrees that all Service provided hereunder shall be performed by manufacturer-certified and authorized technicians. Vendor further agrees to act as the sole point of contact for Service. Vendor warrants that it has or will obtain and pass through to Purchaser any and all warranties obtained or available from the Original Equipment Manufacturer (OEM), including any replacement, upgraded, or additional warranties.


18.5. Maintenance Support. Vendor shall provide all the maintenance support described in this Contract to all PRT locations during PRT’s normal Business Days and Hours.


18.6. Access. Purchaser shall provide Vendor access to Products to perform maintenance and repair service, subject to Purchaser’s security requirements.


18.7. Purchaser’s Equipment. When Vendor performs Services pursuant to this Contract that require the use of Purchaser’s equipment, Purchaser agrees to make the equipment available at reasonable times and in reasonable time increments, and in no event will Purchaser charge Vendor for such use.


18.8. Preventive Maintenance. Vendor shall provide preventative maintenance for all Equipment under this Contract to ensure an effective print environment in all PRT locations at all times. The Vendor shall provide the Purchaser with a written methodology, schedule, and guarantees for providing this preventive maintenance, which includes, but is not limited to, the following:


a) Regular preventive maintenance at all PRT locations, including cleaning Equipment, replenishing Consumables, and all other functions included in the manufacturer’s recommended maintenance schedule for each Device;


b) Changes, updates, and additions to Hardware and related Software, including removal of Hardware or Software at PRT request, at no additional charge;


c) A preventative maintenance log, kept with the Device at all times, listing the date the maintenance was performed, the tasks completed, the parts or Consumables used, and the signature of the maintenance technician;


d) Ongoing monitoring of all devices in PRT locations statewide to detect the need for replacement of Consumables or other ongoing maintenance Service; 


e) Maintenance of a sufficient stock of Consumables for each PRT location at all times;


f) Collection of monthly meter readings for each Device;


g) Regular walk-through and contact with the appointed PRT staff at each location at non-peak times to detect the need for Consumables, Equipment cleaning, or repair;


h) Management of Equipment service and repair calls, including routing of calls for Equipment issues the regular maintenance technician cannot resolve, coordinating service and repair schedules with PRT staff, and providing status information on all outstanding Equipment service issues; and


i) Back-up Equipment ready for use by the Purchaser within five (5) Business Day’s notice to provide additional capacity for special projects.


The preventive maintenance methodology and schedule may be modified as agreed in writing by both parties. In addition, preventive maintenance may be performed at a time convenient to Purchaser within or contiguous with remedial maintenance. If any Device experiences Preventable Downtime as a results of Vendor’s failure to provide preventative maintenance, the penalties described in the Liquidated Damages – Specific will apply.


18.9. On-site Maintenance. Vendor shall provide on-site Equipment service and repair to  PRT location. At a minimum, PRT requires the following features to ensure agency production is not jeopardized as a result of any Device being Down for an extended amount of time. Failure to meet the following minimum Equipment service requirements will result in penalties, as described in the section titled Liquidated Damages – Specific.


a) Vendor’s manufacturer-certified technician on Site within two (2) Business Hours of notification that Equipment is in need of service;


b) Back-up Equipment in place within eight (8) Business Hours for emergencies in the event a Device acting as a sole resource is Down; and


c) Back-up Equipment in place within sixteen (16) Business Hours for emergency replacement in the event a Device not acting as a sole resource is down due to extended repairs.


18.10. Remedial Maintenance. Vendor shall provide remedial maintenance to ensure that PRT production is not jeopardized as a result of any Device being Down for an extended amount of time. At a minimum, remedial maintenance provided by the Vendor shall include the following:


a) Service personnel shall be on Site within no more than two (2) Business Hours of notification that Equipment is in need of service.


b) In the event that a Device acting as a sole resource is Down, the Vendor shall ensure that back-up Equipment is in place within eight (8) Business Hours for emergencies.


c) Malfunctioning Equipment must be repaired by the close of business on the Business Day or other appropriate option proposed in Vendor’s Response to RFP following notification of Equipment malfunction. Failure of Vendor to comply with this requirement shall be a Failure to Perform.


d) Vendor shall compensate PRT for any costs directly associated to Equipment Downtime beyond twenty-four (24) consecutive hours.


18.11. Server Maintenance and Repair. 


a) To allow tracking and reporting of service issues and response times as described in Section 18.12 below, Vendor must contact PRT (Copy Center that initiated the service call) to acknowledge requests for service or repair of print servers within one (1) Business Hour of receiving notification from PRT. Because Vendor acknowledgements of service calls and notifications of arrival times and completed service or repairs are time recorded when they are entered into Copy Center Equipment logs, written notes are not acceptable for tracking service response times.


b) Vendor is responsible for immediately notifying PRT and log-in arrival time when arriving on Site in response to a call for server service or repair, if applicable, and when work is completed. Because Vendor acknowledgements of service calls and notifications of arrival times and completed service or repairs are time stamped when they are entered into Copy Center Equipment logs, written notes are not acceptable for tracking service response times.


c) In the event that server issues result in the loss of printing or other networked Equipment functions, Vendor must correct the server issue(s) and restore Equipment functionality within four (4) Business Hours after receiving notification. 


18.12. Maintenance Activity  Tracking. Vendor shall use PRT’s official data source, currently Equipment logs, to receive and track calls for Equipment service and repair. PRT will give Vendor advance written notice if the official data source for receiving and tracking service calls is changed. The following procedure will apply in making calls for Equipment service and repair:


a) PRT staff will contact the contractor and provide them with the Device name, Device location, Device make and model number, and the nature of the problem;


b) Contractor shall log the service call and contact the PRT immediately, preferably by e-mail. This creates an electronic copy of PRT’s, which the Vendor may view upon request.


c) Vendor must acknowledge service calls through PRT within one (1) Business Hour of receiving notification so PRT knows the Vendor is working on the problem. Vendor is responsible for notifying PRT when work is completed so PRT can log the completion time and date.

18.13. Software Upgrades and Enhancements. During the term of this Contract, Vendor shall provide Software upgrades and enhancements at no additional cost which include, but are not limited to, the following:


a) Supply updated versions of the Software to operate on upgraded versions of operating systems, upgraded versions of firmware, or upgraded versions of Hardware, and be prepared to implement these updates after appropriate testing and coordination with PRT staff within six (6) months of release in accordance with the PRT Patch Management Workflow;


b) Supply updated versions of print drivers and print server or printer patches and be prepared to implement these updates after appropriate testing and coordination with PRT staff within ninety (90) calendar days of release in accordance with the PRT Patch Management Workflow;


c) Supply updated versions of the Software that encompass improvements, extensions, maintenance updates, error corrections, or other changes that are logical improvements or extensions of the original Products supplied to Purchaser, and be prepared to implement these updates after appropriate testing and coordination with PRT staff in accordance with the PRT Patch Management Workflow; and


d) Supply interface modules that are developed by Vendor for interfacing the Software to other Software products.


18.14. On-line Software Diagnostics. Vendor may execute on-line diagnostics from a remote Vendor location solely to assist in the identification and isolation of suspected Software errors or malfunctions.


18.15. Software Error and Malfunction Correction. Within two (2) Business Days of receiving oral or written notification by Purchaser of identified errors or malfunctions in the Software, Vendor will either:


a) Provide Purchaser with detour or code correction to the Software error or malfunctions. Each detour or code correction will be made available in the form of either a written correction notice or machine-readable media and will be accompanied by a level of documentation adequate to inform Purchaser of the problem resolved and any significant operational differences resulting from the correction that is known by Vendor; or


b) Provide Purchaser with a written response describing Vendor’s then-existing diagnosis of the error or malfunction and generally outlining Vendor’s then-existing plan and timetable, subject to Purchaser’s approval, for correcting or working around the error or malfunction.


18.16. Maintenance Release Services. Vendor will provide error corrections and maintenance releases to the Software that have been developed by Vendor. Such releases shall be licensed to Purchaser pursuant to the terms and conditions of this Contract. Each maintenance release will consist of a set of programs and files made available in the form of machine-readable media and will be accompanied by a level of documentation adequate to inform Purchaser of the problems resolved including any significant differences resulting from the release which are known by Vendor. Vendor agrees that each maintenance release of Software will be compatible with the then-current unaltered release of Software applicable to the computer system.


18.17. Escalation Procedures. Vendor shall provide Purchaser with written escalation procedures for any Product deemed non-operational that cannot be repaired within eight (8) consecutive hours of notification that service is required. The escalation procedures shall indicate the steps to be taken in response to a problem report, the contact information and title of Vendor’s employee(s) responding at each level, and the elapsed time before the next level of response is invoked. Vendor’s escalation procedures are provided in Schedule B.


18.18. Maintenance Credits For Equipment Malfunction


a) Vendor shall grant a credit to Purchaser for any Equipment being maintained by Vendor that fails to perform at an Effectiveness Level with no more than four (4) hours of Downtime during any month. The Effectiveness Level for an item of Equipment shall be defined and computed in the same manner as provided for in the Standard of Performance and Acceptance section of this Contract (see Section 17.3 above). 


b) The credit granted by Vendor shall be $200 for each Business Hour for each Device that is Down for more than the maximum four (4) hours per month. The amount of the credit shall be computed in the manner provided for in Section 54.2 in the Liquidated Damages – Specific section of this Contract.


c) If the Equipment fails to operate at an Effectiveness Level with no more than four (4) Business Hours of Downtime per month for two (2) consecutive months, it shall be considered a Failure to Perform.


18.19. No Additional Charges. All maintenance and repair of Products related to this Contract shall be included in the per impression Price listed in Schedule A. There shall be no additional charge for maintenance and repair service, including, but not limited to, the following:


a) Replacement parts;


b) Preventive maintenance, regardless of when performed;


c) Remedial maintenance required within a forty-eight (48) hour period due to recurrence of the same malfunction;


d) Time spent by maintenance personnel after arrival at the Site awaiting the arrival of additional maintenance personnel and/or delivery of parts, tools or other required material;


e) Remedial maintenance required when the scheduled preventive maintenance preceding the malfunction has not been performed; or


f) Any maintenance services not otherwise specified.


18.20. Disaster Recovery. Vendor shall provide the Purchaser with a copy of its disaster recovery plan for managing crisis situations in order to help avoid or reduce the potential adverse affects of catastrophic events (e.g., floods, fires, earthquakes, fuel/gas leaks rendering a building unuseable, etc.). Vendor shall work with Purchaser in good faith to implement the disaster recovery plan as soon as possible. Vendor’s disaster recovery procedures are provided in Schedule B.


19. Documentation


Vendor shall provide one (1) complete set of Documentation for each piece of Hardware and Software acquired under this Contract, including technical, electrical, maintenance, and installation information and will provide updated Documentation for the term of this Contract. There shall be no additional charge for this Documentation or the updates, in whatever form provided. Vendor’s Documentation shall be comprehensive, well-structured, and indexed for easy reference. If Vendor maintains its technical, electrical, maintenance and installation Documentation on a Web site, Vendor may fulfill the obligations set forth in this section by providing Purchaser access to its Web-based Documentation information. Vendor may also provide such information on CD-ROM. Vendor grants Purchaser the right to make derivative works, update, modify, copy, or otherwise reproduce the documentation furnished pursuant to this section at no additional charge.


20. Vendor Commitments, Warranties and Representations 


Any written commitment by Vendor within the scope of this Contract shall be binding upon Vendor. Failure of Vendor to fulfill such a commitment may constitute breach and shall render Vendor liable for damages under the terms of this Contract. For purposes of this section, a commitment by Vendor includes:  (i) Prices, discounts, and options committed to remain in force over a specified period of time; and (ii) any warranty or representation made by Vendor in its Response or contained in any Vendor or manufacturer publications, written materials, schedules, charts, diagrams, tables, descriptions, other written representations, and any other communication medium accompanying or referred to in its Response or used to effect the sale to Purchaser.


21. Date Warranty


Vendor warrants that all Products provided under this Contract:  (i) do not have a life expectancy limited by date or time format; (ii) will correctly record, store, process, and present calendar dates; (iii) will lose no functionality, data integrity, or performance with respect to any date; and (iv) will be interoperable with other software used by Purchaser that may deliver date records from the Products, or interact with date records of the Products (“Date Warranty”). In the event a Date Warranty problem is reported to Vendor by Purchaser and such problem remains unresolved after three (3) calendar days, at Purchaser’s discretion, Vendor shall send, at Vendor’s sole expense, at least one (1) qualified and knowledgeable representative to Purchaser’s premises. This representative will continue to address and work to remedy the failure, malfunction, defect, or nonconformity on Purchaser’s premises. This Date Warranty shall last perpetually. In the event of a breach of any of these representations and warranties, Vendor shall indemnify and hold harmless Purchaser from and against any and all harm, injury, damages, costs, and expenses incurred by Purchaser arising out of said breach.


22. No Surreptitious Code Warranty


22.1. Warranty. Vendor warrants to Purchaser that no Software provided to Purchaser contains or will contain any Self-Help Code or any Unauthorized Code as defined below. Vendor further warrants Vendor will not introduce, via modem or otherwise, any code or mechanism that electronically notifies Vendor of any fact or event, or any key, node, lock, time-out or other function, implemented by any type of means or under any circumstances, which may restrict Purchaser’s use of or access to any program, data or Product based on any type of limiting criteria, including frequency or duration of use for any copy of the Software provided to Purchaser under this Contract. This warranty is referred to in this Contract as the “No Surreptitious Code Warranty.”


22.2. Self-Help Code. As used in this Contract, “Self-Help Code” means any back door, time bomb, drop dead device, or other software routine designed to disable a computer program automatically with the passage of time or under the positive control of a person other than a licensee of the Software. Self-Help Code does not include software routines in a computer program, if any, designed to permit an owner of the computer program (or other person acting by authority of the owner) to obtain access to a licensee’s computer system(s) (e.g., remote access via modem) solely for purposes of maintenance or technical support.


22.3. Unauthorized Code. As used in this Contract, “Unauthorized Code” means any virus, Trojan horse, worm or other software routines or Product components designed to permit unauthorized access to disable, erase, or otherwise harm Software, Hardware, or data; or to perform any other such actions. The term Unauthorized Code does not include Self-Help Code. No limitation of liability, whether contractual or statutory, shall apply to a breach of this warranty.


22.4. Vendor will defend Purchaser against any claim, and indemnify Purchaser against any loss or expense arising out of any breach by Vendor of the No Surreptitious Code Warranty.

23. Compliance with Standards


Vendor represents that all Hardware, Software, and elements thereof, including but not limited to Documentation and source code, shall meet and be maintained by Vendor to conform to applicable industry standards.


24. Reporting


24.1. Vendor shall supply PRT with reports each month showing the volume for each Device by print, copy, scan, and fax functions. These monthly reports shall, at a minimum, include the following report types with a breakdown by black-and-white impression counts and color counts:


a) Total monthly volume by black-and-white impressions and color impressions;


b) Monthly volume per printer, with average year-to-date volumes;


c) Monthly volume by location;


d) Current total monthly volume compared with volumes of past years, including both data and graphs; and


e) Monthly invoice data.


24.2. Reports will be provided by Vendor to PRT on an agreed-upon schedule to coincide with the monthly invoicing of Contract costs, and will be provided in an electronic format compatible with PRT’s current Software environment.


24.3. Vendor shall use PRT as the official data source for reporting Service calls and the Vendor’s Response to these calls. PRT will provide monthly reports of service calls to both Vendor and PRT, and performance feedback for each location in one (1) and four (4) hour increments. 


24.4. Every quarter, Vendor shall provide to PRT a review of the previous quarter’s usage and volumes no later than the third week following the end of the quarter. This quarterly review shall include reports, statistics, and recommendations for updates or changes to Software or Hardware that will improve efficiency, reduce print volumes, or lower overall costs. PRT and Vendor shall use this quarterly review in combination with the annual customer satisfaction survey described in Section 23.5 below to come to mutual agreement regarding the need to add, remove, change, or update any Hardware or Software included in the High Speed, Variable, Highlight Color Printer.


24.5. PRT will conduct a formal survey annually to determine the level of satisfaction of PRT employees with the High Speed, Variable, Highlight Color Printer provided by Vendor. Vendor will be expected to meet with PRT annually to review the customer satisfaction survey, Vendor’s quarterly reports, and other PRT feedback in order to arrive at mutually agreed to solutions to any unsatisfactory Service or Products. Changes to Hardware, Software, or Services made in response to the annual review shall be implemented in accordance with mutually agreed to timelines and processes, and shall be triggered by the following:


a) Changing business needs, such as a shift from black-and-white to color or changes in the number or distribution of PRT staff; 


b) Need to replace Hardware or Software does not perform to Specifications or repeatedly fails to meet the minimum uptime requirements; or


c) Need to remove excess capacity.


25. Training 


25.1. Initial User Training. Vendor shall provide a plan for providing initial user training, and a second round of user training after ninety (90) days, to designated PRT employees. This initial training shall begin within five (5) Business Days prior to installation of any Equipment, or as otherwise agreed to by PRT personnel, and shall include, but not be limited to, standard functional use of machines. Vendor will be expected to train a minimum of three (3) operators. Vendor will also be responsible for training PRT personnel responsible for Information Technology functions

a) The starting dates of the training will be as agreed by the parties, but in no case later than five (5) Business Days prior to installation and then for five (5) days after installation.


b) Purchaser shall not be responsible for any additional Vendor costs for training required pursuant to this section.


c) Purchaser shall have the right, so long as the Equipment included hereunder is in use by Purchaser, to give instruction to Purchaser’s personnel in all courses described above and all revisions thereto without charge, using materials in print and electronic format supplied by Vendor. The above rights shall be at no additional charge.


25.2. Ongoing User Training. Vendor agrees to provide ongoing user training of PRT employees in the event of Hardware or Software upgrades or revisions or changes in PRT staff. 


a) Training will be performed at Purchaser’s request, and scheduled and coordinated with PRT staff.


b) Purchaser shall not be responsible for any additional Vendor costs for training required pursuant to this section.


c) Purchaser shall have the right, so long as the Equipment included hereunder is in use by Purchaser, to give instruction to Purchaser’s personnel in all courses described above and all revisions thereto without charge, using materials in print and electronic format supplied by Vendor. The above rights shall be at no additional charge.


25.3. Training Materials. Vendor agrees to provide ongoing training aids in print and electronic format for use by Purchaser in providing ongoing user training to PRT employees. These training aids include, at a minimum, posters placed near a Device explaining how to use the Device and Web pages with tips for using Equipment. Purchaser shall have the right, so long as the Equipment included hereunder is in use by Purchaser, to use training materials in print and electronic format supplied by Vendor. Such use by Purchaser of Vendor’s materials shall include the right to make derivative works and to reproduce the materials or derivative work solely for the permitted use, which creation, use, and reproduction shall not be a violation of or infringement upon any patent, copyright, or other proprietary right of Vendor. The above rights shall be at no additional charge


26. Protection of Purchaser’s Confidential Information 


26.1. Vendor acknowledges that some of the material and information that may come into its possession or knowledge in connection with this Contract or its performance may consist of information that is exempt from disclosure to the public or other unauthorized persons under either chapter 42.56 RCW or other state or federal statutes (“Confidential Information”). Confidential Information includes, but is not limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, or agency security data, or information identifiable to an individual that relates to any of these types of information. Vendor agrees to hold Confidential Information in strictest confidence and not to make use of Confidential Information for any purpose other than the performance of this Contract, to release it only to authorized employees or Subcontractors requiring such information for the purposes of carrying out this Contract, and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the information known to any other party without Purchaser’s express written consent or as provided by law. Vendor agrees to release such information or material only to employees or Subcontractors who have signed a nondisclosure agreement, the terms of which have been previously approved by Purchaser. Vendor agrees to implement physical, electronic, and managerial safeguards to prevent unauthorized access to Confidential Information.


26.2. Immediately upon expiration or termination of this Contract, Vendor shall, at Purchaser’s option:  (i) certify to Purchaser that Vendor has destroyed all Confidential Information; or (ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser requires of Vendor to protect Purchaser’s Confidential Information.


26.3. Vendor shall maintain a log documenting the following: the Confidential Information received in the performance of this Contract; the purpose(s) for which the Confidential Information was received; who received, maintained and used the Confidential Information; and the final disposition of the Confidential Information. Vendor’s records shall be subject to inspection, review, or audit in accordance with Review of Vendor’s Records upon receipt of specifically identified Confidentilly marked documents.


26.4. Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information collected, used, or acquired by Vendor through this Contract. The monitoring, auditing, or investigating may include, but is not limited to, salting databases.


26.5. Violation of this section by Vendor or its Subcontractors may result in termination of this Contract and demand for return of all Confidential Information, monetary damages, or penalties.
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27. Legal Notices


27.1. Any notice or demand or other communication required or permitted to be given under this Contract or applicable law (except notice of malfunctioning Equipment) shall be effective only if it is in writing and signed by the applicable party, properly addressed, and either delivered in person, or by a recognized courier service, or deposited with the United States Postal Service as first-class mail, postage prepaid return receipt requested, or by electronic mail, to the parties at the addresses and e-mail addresses provided in this section. For purposes of complying with any provision in this Contract or applicable law that requires a “writing,” such communication, when digitally signed with a Washington State Licensed Certificate, shall be considered to be “in writing” or “written” to an extent no less than if it were in paper form.

		To Vendor at:

		To Purchaser at:



		[Vendor]



		Washington State


Department of Printing



		Attn: 

		Attn: Jeff Peterson



		Address:

		Address: PO Box 798

                 Olympia, WA 98507-0798






		Phone:  

		Phone: (360) 570-3061



		E-mail:   

		E-mail: jeffp@prt.wa.gov 





27.2. Notices shall be effective upon receipt or four (4) Business Days after mailing, whichever is earlier. The notice address as provided herein may be changed by written notice given as provided above.


27.3. In the event that a subpoena or other legal process commenced by a third party in any way concerning the Equipment or Services provided pursuant to this Contract is served upon Vendor or Purchaser, such party agrees to notify the other party in the most expeditious fashion possible following receipt of such subpoena or other legal process. Vendor and Purchaser further agree to cooperate with the other party in any lawful effort by the other party to contest the legal validity of such subpoena or other legal process commenced by a third party.


28. Vendor Account Manager


Vendor shall appoint an Account Manager for Purchaser’s account under this Contract who will provide oversight of Vendor activities conducted hereunder. Vendor’s Account Manager will be the principal point of contact for Purchaser concerning Vendor’s performance under this Contract. Vendor shall notify Purchaser Contract Administrator and Purchaser Business Manager, in writing, when there is a new Vendor Account Manager assigned to this Contract. The Vendor Account Manager information is:


		Vendor Account Manager: 



		Address:



		Phone:

		Fax:

		E-mail:





29. Purchaser Business Manager


Purchaser shall appoint Madeline Bauer who will be the Purchaser Business Manager for this Contract and will provide oversight of the activities conducted hereunder. Purchaser Business Manager will be the principal contact for Vendor concerning business activities under this Contract. Purchaser shall notify Vendor, in writing, when there is a new Purchaser Business Manager assigned to this Contract.


30. Section Headings, Incorporated Documents and Order of Precedence


30.1. The headings used herein are inserted for convenience only and shall not control or affect the meaning or construction of any of the sections.


30.2. Each of the documents listed below is, by this reference, incorporated into this Contract as though fully set forth herein. 


a) Appendix [A, B, C, D, E, F, G.]


b) RFP dated [Date]; 


c) Vendor’s Response to RFP dated [Date]; 


d) The terms and conditions contained on Purchaser’s Order Documents, if used; and


e) All Vendor or manufacturer publications, written materials and schedules, charts, diagrams, tables, descriptions, other written representations, and any other supporting materials Vendor made available to Purchaser and used to effect the lease and delivery of Equipment and Services to Purchaser.


30.3. In the event of any inconsistency in this Contract, the inconsistency shall be resolved in the following order of precedence:


a) Applicable federal and state statutes, laws, and regulations;


b) Sections of this Contract;


c) Schedule A;


d) RFP dated [Date];


e) Vendor’s Response to RFP dated [Date];


f) The terms and conditions contained on Purchaser’s Order Documents, if used; and


g) All Vendor or manufacturer publications, written materials and schedules, charts, diagrams, tables, descriptions, other written representations, and any other supporting materials Vendor made available to Purchaser and used to effect the lease and delivery of Equipment and Services to Purchaser.


31. Entire Agreement


This Contract sets forth the entire agreement between the parties with respect to the subject matter hereof and except as provided in the section titled Vendor Commitments, Warranties and Representations, understandings, agreements, representations, or warranties not contained in this Contract or a written amendment hereto shall not be binding on either party. Except as provided herein, no alteration of any of the terms, conditions, delivery, Price, quality, or Specifications of this Contract will be effective without the written consent of both parties.


32. Authority for Modifications and Amendments


No modification, amendment, alteration, addition, or waiver of any section or condition of this Contract shall be effective or binding unless it is in writing and signed by Purchaser and Vendor Contracting Officers. Only Purchaser Contracting Officer shall have the express, implied, or apparent authority to alter, amend, modify, add, or waive any section or condition of this Contract on behalf of Purchaser.


33. Independent Status of Vendor


In the performance of this Contract, the parties will be acting in their individual, corporate, or governmental capacities and not as agents, employees, partners, joint venturers, or associates of one another. The parties intend that an independent contractor relationship will be created by this Contract. The employees or agents
of one party shall not be deemed or construed to be the employees or agents of the other party for any purpose whatsoever. Vendor shall not make any claim of right, privilege, or benefit which would accrue to an employee under chapter 41.06 RCW, or Title 51 RCW.


34. Governing Law


This Contract shall be governed in all respects by the law and statutes of the State of Washington, without reference to conflict of law principles. However, if the Uniform Computer Information Transactions Act (UCITA) or any substantially similar law is enacted as part of the law of the State of Washington, said statute will not govern any aspect of this Contract or any license granted hereunder, and instead the law as it existed prior to such enactment will govern. The jurisdiction for any action hereunder shall be exclusively in the Superior Court for the State of Washington. The venue of any action hereunder shall be in the Superior Court for Thurston County, Washington.


35. Subcontractors


Vendor may, with prior written permission from Purchaser Contracting Officer, which consent shall not be unreasonably withheld, enter into subcontracts with third parties for its performance of any part of Vendor’s duties and obligations. In no event shall the existence of a subcontract operate to release or reduce the liability of Vendor to Purchaser for any breach in the performance of Vendor’s duties. For purposes of this Contract, Vendor agrees that all Subcontractors shall be held to be agents of Vendor. Vendor shall be liable for any loss or damage to Purchaser, including but not limited to personal injury, physical loss, harassment of Purchaser employees, or violations of the Patent and Copyright Indemnification and Protection of Purchaser’s Confidential Information sections of this Contract occasioned by the acts or omissions of Vendor’s Subcontractors, their agents or employees. The Patent and Copyright Indemnification, Protection of Purchaser’s Confidential Information, Publicity, and Review of Vendor’s Records sections of this Contract shall apply to all Subcontractors.


36. Assignment


36.1. With the prior written consent of Purchaser Contracting Officer, which consent shall not be unreasonably withheld, Vendor may assign this Contract including the proceeds hereof, provided that such assignment shall not operate to relieve Vendor of any of its duties and obligations hereunder, nor shall such assignment affect any remedies available to Purchaser that may arise from any breach of the sections of this Contract, or warranties made herein including but not limited to, rights of setoff. Upon approval of the Purchaser Contracting Officer the Vendor may assign the right to payment to a financial lender.

36.2. Purchaser may assign this Contract to any public agency, commission, board, or the like, within the political boundaries of the State of Washington, provided that such assignment shall not operate to relieve Purchaser of any of its duties and obligations hereunder.


37. Publicity


37.1. The award of this Contract to Vendor is not in any way an endorsement of Vendor or Vendor’s products by Purchaser and shall not be so construed by Vendor in any advertising or other publicity materials.


37.2. Vendor agrees to submit to Purchaser, all advertising, sales promotion, and other publicity materials relating to this Contract or any Product furnished by Vendor wherein Purchaser’s name is mentioned, language is used, or Internet links are provided from which the connection of Purchaser’s name therewith may, in Purchaser’s judgment, be inferred or implied. Vendor further agrees not to publish or use such advertising, sales promotion materials, publicity or the like through print, voice, the World Wide Web, and other communication media in existence or hereinafter developed without the express written consent of Purchaser prior to such use.


38. Review of Vendor’s Records


38.1. Vendor and its Subcontractors shall maintain books, records, documents, and other evidence relating to this Contract, including but not limited to Minority and Women’s Business Enterprise participation, protection and use of Purchaser’s Confidential Information, and accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs of any nature invoiced in the performance of this Contract. Vendor shall retain all such records for six (6) years after the expiration or termination of this Contract. Records involving matters in litigation related to this Contract shall be kept for either one (1) year following the termination of litigation, including all appeals, or six (6) years from the date of expiration or termination of this Contract, whichever is later.


38.2. All such records shall be subject at reasonable times and upon prior notice to examination, inspection, copying, or audit by personnel so authorized by the Purchaser’s Contract Administrator and/or the Office of the State Auditor and federal officials so authorized by law, rule, regulation or contract, when applicable, at no additional cost to the State. During this Contract’s term, Vendor shall provide access to these items within Thurston County. Vendor shall be responsible for any audit exceptions or disallowed costs incurred by Vendor or any of its Subcontractors.


38.3. Vendor shall incorporate in its subcontracts this section’s records retention and review requirements.


38.4. It is agreed that books, records, documents, and other evidence of accounting procedures and practices related to Vendor’s cost structure, including overhead, general and administrative expenses, and profit factors shall be excluded from Purchaser’s review unless the cost or any other material issue under this Contract is calculated or derived from these factors.
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39. Patent and Copyright Indemnification


39.1. Vendor, at its expense, shall defend, indemnify, and save Purchaser harmless from and against any claims against Purchaser that any Product supplied hereunder, or Purchaser’s use of the Product within the terms of this Contract, infringes any patent, copyright, utility model, industrial design, mask work, trade secret, trademark, or other similar proprietary right of a third party worldwide. Vendor shall pay all costs of such defense and settlement and any penalties, costs, damages, and attorneys’ fees awarded by a court or incurred by Purchaser provided that Purchaser:


a) Promptly notifies Vendor in writing of the claim, but Purchaser’s failure to provide timely notice shall only relieve Vendor from its indemnification obligations if and to the extent such late notice prejudiced the defense or resulted in increased expense or loss to Vendor; and


b) Cooperates with and agrees to use its best efforts to encourage the Office of the Attorney General of Washington to grant Vendor sole control of the defense and all related settlement negotiations.


39.2. If such claim has occurred, or in Vendor’s opinion is likely to occur, Purchaser agrees to permit Vendor, at its option and expense, either to procure for Purchaser the right to continue using the Product or to replace or modify the same so that they become noninfringing and functionally equivalent. If use of the Product is enjoined by a court and Vendor determines that none of these alternatives is reasonably available, Vendor, at its risk and expense, will take back the Product and provide Purchaser a refund.


39.3. Vendor has no liability for any claim of infringement arising solely from:


a) Vendor’s compliance with any designs, specifications, or instructions of Purchaser;


b) Modification of the Product by Purchaser or a third party without the prior knowledge and approval of Vendor;


c) Use of the Product in a way not specified by Vendor; or


d) Use of the Product with equipment not supplied by Vendor;


unless the claim arose against Vendor’s Product independently of any of these specified actions.


40. Save Harmless


Vendor shall defend, indemnify, and save Purchaser harmless from and against any claims, including reasonable attorneys’ fees resulting from such claims, by third parties for any or all injuries to persons or damage to property of such third parties arising from intentional, willful, or negligent acts or omissions of Vendor, its officers, employees, or agents, or Subcontractors, their officers, employees, or agents. Vendor’s obligation to defend, indemnify, and save Purchaser harmless shall not be eliminated or reduced by any alleged concurrent Purchaser negligence.


41. Insurance


41.1. Vendor shall, during the term of this Contract, maintain in full force and effect, the insurance described in this section. Vendor shall acquire such insurance from an insurance carrier or carriers licensed to conduct business in the State of Washington and having a rating of A-, Class VII or better, in the most recently published edition of Best’s Reports. In the event of cancellation, non-renewal, revocation, or other termination of any insurance coverage required by this Contract, Vendor shall provide written notice of such to Purchaser within one (1) Business Day of Vendor’s receipt of such notice. Failure to buy and maintain the required insurance may, at Purchaser’s sole option, result in this Contract’s termination.


41.2. The minimum acceptable limits shall be as indicated below, with no deductible for each of the following categories:


a) Commercial General Liability covering the risks of bodily injury (including death), property damage and personal injury, including coverage for contractual liability, with a limit of not less than $1 million per occurrence/$2 million general aggregate;


b) Business Automobile Liability (owned, hired, or non-owned) covering the risks of bodily injury (including death) and property damage, including coverage for contractual liability, with a limit of not less than $1 million per accident;


c) Employers Liability insurance covering the risks of Vendor’s employees’ bodily injury by accident or disease with limits of not less than $1 million per accident for bodily injury by accident and $1 million per employee for bodily injury by disease;


d) Umbrella policy providing excess limits over the primary policies in an amount not less than $3 million;


e) Crime Coverage with a deductible not to exceed $1 million, conditioned upon subsection 41.3 below, and coverage of not less than $5 million single limit per occurrence and $10 million in the aggregate, which shall at a minimum cover occurrences falling in the following categories: Computer Fraud; Forgery; Money and Securities; and Employee Dishonesty.


41.3. For Crime Coverage, Vendor shall:  (i) continue such coverage for one (1) years beyond the expiration or termination of this Contract, naming Purchaser as an additional insured and providing Purchaser with certificates of insurance on an annual basis; (ii) within thirty (30) days of execution of this Contract, during the initial and any subsequent terms of this Contract and for one (1) years beyond the expiration or termination of this Contract to pay for any premiums to continue such claims-made policies, or available tails, whichever is appropriate, at Purchaser’s sole option, in the event Vendor fails to do so


41.4. Vendor shall pay premiums on all insurance policies. Such insurance policies shall name Purchaser as an additional insured on all general liability, automobile liability, and umbrella policies. Such policies shall also reference this Contract number CC-93-2006 and shall have a condition that they not be revoked by the insurer until forty-five (45) calendar days after notice of intended revocation thereof shall have been given to Purchaser by the insurer.


41.5. All insurance provided by Vendor shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the State and shall include a severability of interests (cross-liability) provision.


41.6. Vendor shall include all Subcontractors as insured under all required insurance policies, or shall furnish separate certificates of insurance and endorsements for each Subcontractor. Subcontractor(s) shall comply fully with all insurance requirements stated herein. Failure of Subcontractor(s) to comply with insurance requirements does not limit Vendor’s liability or responsibility.


41.7. Vendor shall furnish to Purchaser copies of certificates of all required insurance within thirty (30) calendar days of this Contract’s Effective Date and copies of renewal certificates of all required insurance within thirty (30) days after the renewal date. These certificates of insurance must expressly indicate compliance with each and every insurance requirement specified in this section. Failure to provide evidence of coverage may, at Purchaser’s sole option, result in this Contract’s termination.


41.8. By requiring insurance herein, Purchaser does not represent that coverage and limits will be adequate to protect Vendor. Such coverage and limits shall not limit Vendor’s liability under the indemnities and reimbursements granted to Purchaser in this Contract.


42. Industrial Insurance Coverage


Prior to performing work under this Contract, Vendor shall provide or purchase industrial insurance coverage for its employees, as may be required of an “employer” as defined in Title 51 RCW, and shall maintain full compliance with Title 51 RCW during the course of this Contract. Purchaser will not be responsible for payment of industrial insurance premiums or for any other claim or benefit for Vendor, or any Subcontractor or employee of Vendor, which might arise under the industrial insurance laws during the performance of duties and services under this Contract.


43. Licensing Standards


Vendor shall comply with all applicable local, state, and federal licensing, accreditation and registration requirements and standards necessary in the performance of this Contract. (See, for example, chapter 19.02 RCW for state licensing requirements and definitions.)


44. OSHA/WISHA


Vendor represents and warrants that its Products, when shipped, are designed and manufactured to meet then current federal and state safety and health regulations. Vendor agrees to indemnify and hold Purchaser harmless from all damages assessed against Purchaser as a result of the failure of the Products furnished under this Contract to so comply.


45. Uniform Commercial Code (UCC) Applicability


45.1. Except to the extent the sections of this Contract are clearly inconsistent, this Contract shall be governed by any applicable sections of the Uniform Commercial Code (UCC) as set forth in Title 62A RCW.


45.2. In the event of any clear inconsistency or contradiction between this Contract and the UCC, the terms and conditions of this Contract take precedence and shall prevail unless otherwise provided by law.


46. Antitrust Violations


Vendor and Purchaser recognize that in actual economic practice overcharges resulting from antitrust violations are usually borne by Purchaser. Therefore, Vendor hereby assigns to Purchaser any and all claims for such overcharges as to goods and services purchased in connection with this Contract, except as to overcharges not passed on to Purchaser resulting from antitrust violations commencing after the date of the bid, quotation, or other event establishing the Price under this Contract.


47. Compliance with Civil Rights Laws


During the performance of this Contract, Vendor shall comply with all federal and applicable state nondiscrimination laws, including but not limited to: Title VII of the Civil Rights Act, 42 U.S.C. §12101 et seq.; the Americans with Disabilities Act (ADA); and Title 49.60 RCW, Washington Law Against Discrimination. In the event of Vendor’s noncompliance or refusal to comply with any nondiscrimination law, regulation, or policy, this Contract may be rescinded, canceled, or terminated in whole or in part under the Termination for Default sections, and Vendor may be declared ineligible for further contracts with Purchaser.


48. Severability


If any term or condition of this Contract or the application thereof is held invalid, such invalidity shall not affect other terms, conditions, or applications which can be given effect without the invalid term, condition, or application; to this end the terms and conditions of this Contract are declared severable.


49. Waiver


Waiver of any breach of any term or condition of this Contract shall not be deemed a waiver of any prior or subsequent breach. No term or condition of this Contract shall be held to be waived, modified, or deleted except by a written instrument signed by the parties.


50. Treatment of Assets


50.1. Title to all property furnished by Purchaser shall remain in Purchaser. Title to all property furnished by Vendor, for the purpose of leasing under this Contract, shall remain in Vendor pursuant to the Title to Equipment section. As used in this section, if the “property” is Vendor’s proprietary, copyrighted, patented, or trademarked works, only the applicable license, not title, is passed to and vested in Purchaser.


50.2. Any Purchaser property furnished to Vendor shall, unless otherwise provided herein or approved by Purchaser, be used only for the performance of this Contract.


50.3. Vendor shall be responsible for any loss of or damage to property of Purchaser that results from Vendor’s negligence or that results from Vendor’s failure to maintain and administer that property in accordance with sound management practices.


50.4. Upon loss or destruction of, or damage to any Purchaser property, Vendor shall notify Purchaser thereof and shall take all reasonable steps to protect that property from further damage.


50.5. Vendor shall surrender to Purchaser all Purchaser property prior to completion, termination, or cancellation of this Contract.


50.6. All reference to Vendor under this section shall also include Vendor’s employees, agents, or Subcontractors.


51. Vendor’s Proprietary Information


Vendor acknowledges that Purchaser is subject to chapter 42.56 RCW and that this Contract shall be a public record as defined in chapter 42.56 RCW. Any specific information that is claimed by Vendor to be Proprietary Information, must be clearly identified as such by Vendor. To the extent consistent with chapter 42.56 RCW, Purchaser shall maintain the confidentiality of all such information marked Proprietary Information. If a public disclosure request is made to view Vendor’s Proprietary Information, Purchaser will notify Vendor of the request and of the date that such records will be released to the requester unless Vendor obtains a court order from a court of competent jurisdiction enjoining that disclosure. If Vendor fails to obtain the court order enjoining disclosure, Purchaser will release the requested information on the date specified.
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52. Disputes

In the event a bona fide dispute concerning a question of fact arises between Vendor and Purchaser and it cannot be resolved between the parties, either party may initiate the dispute resolution procedure provided herein.


The initiating party shall reduce its description of the dispute to writing and deliver it to the responding party. The responding party shall respond in writing within three (3) Business Days. The initiating party shall have three (3) Business Days to review the response. If after this review a resolution cannot be reached, both parties shall have three (3) Business Days to negotiate in good faith to resolve the dispute.


If the dispute cannot be resolved after three (3) Business Days, PRT (The Public Printer or his designee) may be requested in writing by either party to resolve the dispute.


The PRT will review the written descriptions of the dispute, gather additional information as needed, and render a decision on the dispute in the shortest practical time.


Both parties agree to be bound by the determination of PRT.

Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to using PRT whenever possible.


Purchaser and Vendor agree that, the existence of a dispute notwithstanding, they will continue without delay to carry out all their respective responsibilities under this Contract that are not affected by the dispute.


If the subject of the dispute is the amount due and payable by Purchaser for Services being provided by Vendor, Vendor shall continue providing Services pending resolution of the dispute provided Purchaser pays Vendor the amount Purchaser, in good faith, believes is due and payable.

53. Attorneys’ Fees and Costs


In the event that the parties engage in arbitration, mediation, or any other alternative dispute resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the alternative dispute resolution method.

54. Non-Exclusive Remedies


The remedies provided for in this Contract shall not be exclusive but are in addition to all other remedies available under law.


55. Liquidated Damages


55.1. Liquidated Damages – General


a) Any delay by Vendor in meeting the Installation Date, Service and maintenance requirements, or Equipment Effectiveness Level set forth in this Contract will interfere with the proper implementation of Purchaser’s programs and will result in loss and damage to Purchaser.


b) As it would be impracticable to fix the actual damage sustained in the event of any such failure(s) to perform, Purchaser and Vendor agree that in the event of any such failure(s) to perform, the amount of damage which will be sustained may be the amount set forth in the following subsections and the parties agree that Vendor shall pay such amounts as liquidated damages and not as a penalty.


c) Liquidated damages provided under the terms of this Contract are subject to the same limitations as provided in the section titled Limitation of Liability.

d) Liquidated damages shall not exceed the total monthly amount invoiced for the level of equipment and for the month were the damages occurred (example the vendor had 50 hours over the hour limit of downtime for device, the amount would be $400 X 50 hours=$10,000, but the invoice (for the month when the downtime occurred) was for $9,900 the credit would be $9,900 and credited taking in the next month invoice) each month shall restart the downtime and possible liquidated damages.  

55.2. Liquidated Damages – Specific


a) Installation Date. If Vendor does not have the Equipment in place and ready for use by PRT by the Installation Date agreed upon between Purchaser and Vendor, then Vendor shall provide a revised Installation Date and pay all costs to Purchaser for obtaining interim High Speed, Variable, Highlight Color Printer as fixed and agreed liquidated damages, in lieu of all other damages due to such delay, for each calendar day between the specified Installation Date and the date that Vendor actually installs the Equipment and ensures the Equipment is operational in accordance with the Standard of Performance and Acceptance section.


b) If the revised Installation Date is more than 30 (thirty) calendar days from the original Installation Date, then by written notice to Vendor, Purchaser may immediately terminate the right of Vendor to install the Equipment and obtain High Speed, Variable, Highlight Color Printer from the Vendor whose RFP Response received the next highest score. In this event, the contract shall be considered terminated by default and Vendor shall pay Purchaser as described in Section 57.2 (Termination for Default) for the cost to procure High Speed, Variable, Highlight Color Printer from the next Vendor and the cost of all High Speed, Variable, Highlight Color Printer functions at Purchaser’s plant for a maximum of 90 (ninety) calendar days from the original installation date. 

c) Equipment Downtime. If any Device included in this Contract fails to meet the required Effectiveness Level by exceeding the maximum allowable Downtime of eight (8) Business Hours per month, Vendor will award a credit to PRT on the next billing of $200 per hour for every Business Hour beyond the maximum eight (8) hour Downtime for each Device.


For example, if one Device is Down for nine (9) Business Hours in a month, and another Device is Down for ten (10) Business Hours in the same month, the Devices have failed to meet the required Effectiveness Level by a total of three (3) hours (9-8=1, 10-8=2, and 1+2=3). In this event, Vendor must award credit to PRT of $200 for the total number of Business Hours for all Devices over the maximum eight (8) hour Downtime rate on the next monthly invoice sent to PRT, or $200 x 3 hours = $600 credit.


d) Preventable Downtime. If Preventable Downtime of a Device occurs as a result of Vendor failure to provide necessary Preventative Maintenance functions, Vendor will award a credit to PRT of $200 per Business Hour of Preventable Downtime for each Device on the next billing. 


For the purposes of this section, Preventable Downtime is defined as time when work cannot be processed or accurately completed because the Device is unable to perform the intended function(s) due to conditions that would have been prevented by regular maintenance, including but not limited to, lack of toner, need to replace fuser rolls or other Consumables, or need for cleaning.


e) On-site and Remedial Maintenance Arrival Time. If Vendor fails to arrive on Site in response to any service call at the PRT within four (4) Business Hours, Vendor will award a credit to PRT on the next billing of $200 for each “late” hour beyond the maximum on-site arrival time for each occurrence, beginning with the time of notification and ending with the time of arrival. 


f) Service Call Acknowledgement Time. If Vendor fails to acknowledge a request for Equipment service or repair within one (1) Business Hour of receiving notification of the service call Vendor will award a credit to PRT on the next billing of $200 per Business Hour beyond the maximum one (1) hour response time for each occurrence. 


56. Failure to Perform


If Vendor fails to perform any substantial obligation under this Contract, Purchaser shall give Vendor written notice of such Failure to Perform. If after thirty (30) calendar days from the date of the written notice Vendor still has not performed, then Purchaser may withhold all monies due and payable to Vendor, without penalty to Purchaser, until such Failure to Perform is cured or otherwise resolved.


57. Limitation of Liability 

57.1. The parties agree that neither Vendor nor Purchaser shall be liable to each other, regardless of the form of action, for consequential, incidental, indirect, or special damages except a claim related to bodily injury or death, or a claim or demand based on a Date Warranty or No Surreptitious Code Warranty issue or patent, copyright, or other intellectual property right infringement, in which case liability shall be as set forth elsewhere in this Contract. This section does not modify any sections regarding liquidated damages or any other conditions as are elsewhere agreed to herein between the parties. The damages specified in the sections titled OSHA/WISHA, Termination for Default, and Review of Vendor’s Records are not consequential, incidental, indirect, or special damages as that term is used in this section.


57.2. Neither Vendor nor Purchaser shall be liable for damages arising from causes beyond the reasonable control and without the fault or negligence of either Vendor or Purchaser. Such causes may include, but are not restricted to, acts of God or of the public enemy, acts of a governmental body other than Purchaser acting in either its sovereign or contractual capacity, war, explosions, fires, floods, 
earthquakes, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case the delays must be beyond the reasonable control and without fault or negligence of Vendor, Purchaser, or their respective Subcontractors.


57.3. Neither party shall be liable for personal injury to the other party or damage to the other party’s property except personal injury or damage to property proximately caused by such party’s respective fault or negligence.
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58. Termination for Default


58.1. If Vendor violates any material term or condition of this Contract or fails to fulfill in a timely and proper manner its obligations under this Contract, then Purchaser shall give Vendor written notice of such failure or violation. Vendor will correct the violation or failure within thirty (30) calendar days or as otherwise mutually agreed in writing. If the failure or violation is not corrected, this Contract may be terminated immediately by written notice to Vendor at the sole discretion of Purchaser. Purchaser reserves the right to suspend all or part of the Contract, withhold further payments, or prohibit Vendor from incurring additional obligations of funds during investigation of any alleged Vendor compliance breach and pending corrective action by Vendor or a decision by Purchaser to terminate the Contract. 


58.2. In the event of termination of this Contract by Purchaser, Purchaser shall have the right to procure the High Speed, Variable, Highlight Color Printer that are the subject of this Contract on the open market and Vendor shall be liable for all damages, including, but not limited to:  (i) the cost difference between the original Contract price for the High Speed, Variable, Highlight Color Printer and the replacement costs of such High Speed, Variable, Highlight Color Printer acquired from another Vendor; (ii) if applicable, all administrative costs directly related to the replacement of this Contract, such as costs of competitive bidding, mailing, advertising, applicable fees, charges or penalties, staff time costs; and, (iii) any other costs to Purchaser resulting from Vendor’s breach. Purchaser shall have the right to deduct from any monies due to Vendor, or that thereafter become due, an amount for damages that Vendor will owe Purchaser for Vendor’s default.


58.3. This section shall not apply to any failure(s) to perform that results from the willful or negligent acts or omissions of the aggrieved party.


59. Termination for Non-Allocation of Funds


If funds are not allocated to Purchaser to continue this Contract in any future period, Purchaser may terminate this Contract by thirty (30) calendar days’ written notice to Vendor or work with Vendor to arrive at a mutually acceptable resolution of the situation. Purchaser will not be obligated to pay any further charges for Services including the net remainder of agreed to consecutive periodic payments remaining unpaid beyond the end of the then current period. Purchaser agrees to notify Vendor in writing of such non-allocation at the earliest possible time. No penalty shall accrue to Purchaser in the event this section shall be exercised. This section shall not be construed to permit Purchaser to terminate this Contract in order to acquire similar Services from a third party. Termination for Non-allocation of funds includes the PRT closing down a copy center.

60. Termination for Conflict of Interest


Purchaser may terminate this Contract by written notice to Vendor if Purchaser determines, after due notice and examination, that any party has violated chapter 42.52 RCW, Ethics in Public Service or any other laws regarding ethics in public acquisitions and procurement and performance of contracts. In the event this Contract is so terminated, Purchaser shall be entitled to pursue the same remedies against Vendor as it could pursue in the event Vendor breaches this Contract.


61. Termination Procedure


61.1. In addition to the procedures set forth below, if Purchaser terminates this Contract, Vendor shall follow any procedures Purchaser specifies in Purchaser’s notice of termination.


61.2. Upon termination of this Contract, Purchaser, in addition to any other rights provided in this Contract, may require Vendor to deliver to Purchaser any property, Products, or Work Products specifically produced or acquired for the performance of such part of this Contract as has been terminated. The section titled Treatment of Assets shall apply in such property transfer.


61.3. Unless otherwise provided herein, Purchaser shall pay to Vendor the agreed-upon price, if separately stated, for the High Speed, Variable, Highlight Color Printer received and accepted by Purchaser, provided that in no event shall Purchaser pay to Vendor an amount greater than Vendor would have been entitled to if this Contract had not been terminated. Failure to agree with such determination shall be a dispute within the meaning of the Disputes section of this Contract. Purchaser may withhold from any amounts due Vendor such sum as Purchaser determines to be necessary to protect Purchaser from potential loss or liability.


61.4. Vendor shall pay amounts due Purchaser as the result of termination within thirty (30) calendar days of notice of amounts due. If Vendor fails to make timely payment, Purchaser may charge interest on the amounts due at one percent (1%) per month until paid in full.


62. Covenant Against Contingent Fees


62.1. Vendor warrants that no person or selling agency has been employed or retained to solicit or secure this Contract upon any agreement or understanding for a commission, percentage, brokerage, or contingent fee, except bona fide employees or a bona fide established commercial or selling agency of Vendor.


62.2. In the event Vendor breaches this section, Purchaser shall have the right to either annul this Contract without liability to Purchaser, or, in Purchaser’s discretion, deduct from payments due to Vendor, or otherwise recover from Vendor, the full amount of such commission, percentage, brokerage, or contingent fee.
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63. Authority to Bind


The signatories to this Contract represent that they have the authority to bind their respective organizations to this Contract.

64. Counterparts


This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes.


In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all attachments, do agree in each and every particular and have thus set their hands hereunto.


This Contract is effective this _____day of ______________, 2007.


		Approved

		

		Approved



		[Purchaser]

		

		[Vendor]



		

		

		



		Signature

		

		Signature



		

		

		



		Print or Type Name                                   Date

		

		Print or Type Name                                    Date



		Title

		

		Title 





		Approved as to Form

		

		



		State of Washington

		

		



		Office of the Attorney General

		

		



		

		

		



		Signature

		

		



		

		

		



		Print or Type Name

		

		



		Assistant Attorney General

		

		



		Title
Date
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Schedule A


Authorized Price List 


as of [Date]



for


Contract Number [Number]

with


[Vendor]


Purchaser accepts [Vendor]’s Price Proposal from the RFP dated [Date].


		Price for Installation

		$[amount] 



		Price for Training

		$[amount]



		Monthly Lease Price

		$[amount] 



		Monthly Maintenance Price

		$[amount]





Schedule B


Problem Escalation Procedures and Disaster Recovery Plan

as of [Date]



for


Contract Number ADM-134-2007

with


[Vendor]



_1279714653.xls
Vendor Instructions

				Vendor Instructions - Responding to Appendix C

				Technical Specifications and Price Proposal

				- See Section 3.3 of the RFP for additional instructions on providing an effective response

				- All of the standard tabs have three columns of information for Vendors as listed below:

				Column		Definition

				Requirements Priority		This column indicates the value that PRT places on the Requirement. Specifically:

						“M” means that the function is Mandatory.  Failing to provide a solution to a "Mandatory" function will result in rejection of proposal

						"MS" means the function is Mandatory, however recognizes one solution may be a better fit then another.  Therefore weighting has been assigned to each response

						"HDS" means the function is highly desirable.  Weighting will be greater then a generally desired function.  Failure to meet a highly desired request will not reject proposal.

						“D” means that the function is Desirable.  Weighting will be assigned based on the level of desire. Failure to meet a desired request will not reject proposal

				-          The Vendor is responsible for providing a response to each detailed requirement using one or two

				columns in the  "Vendor Response" area.

				-          Every "Answer" column must be completed for every detailed requirement.

				-          When responding to requirements, please complete the “Answer” column by using one of the

				         code values listed in the chart below:

				Response		Code		Description

				Standard Equipment		A		Function and/or equipment is standard with proposed machine.

				Optional Equipment, included with standard equipment		B		Function and/or equipment is offered as part of the proposed machine.  All costs are included in proposal.

				Optional Equipment, not included as part of solution		C		Function and/or equipment is offered for the proposed machine.  Cost is not included in proposal.

				Equipment or Function not available		D		Function and/or equipment is not available on proposed machine.

				Subcontractor Proposed		E		Function and/or equipment is available via subcontractor and is included in proposal

				Subcontractor		F		Function and/or equipment is available via subcontractor and is not included in proposal

								Total Points Allocated to Appendix C

								1500
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C-1 Specific Job Specifications

		Job/ Option Number				Appendix C-1 Specific Job Specifications

						Requirements		Requirements Priority		Max Points		Vendor Response				Points Received  Pass/Fail

												Answer		Explanation                                                                                 Include Equpiment List to Meet Specifications

						Job Specifications

		Job Number 1

						8.5x11 Black+2 highlight colors 2 sided on 24# bond with 1 horizontal perforation on bottom 1/3 of the form.
• Output fanfold with pinholes 
• Output fanfold without pinholes 
• Output cut sheet     
• End product and #9 envelope will be inserted into a #10 envelope for mailing
• Test date of 3/1/09.
• Go live date of 4/1/09		MS		Each option evaluated separate

		Option 1.1				600,000 forms with a once per month production timeline of 14 hrs		MS		100

		Option 1.2				600,000 forms with a once per month production timeline of 28 hrs		MS		100

		Option 1.3				125,000 forms with a once per week production timeline of 28 hrs		MS		100

		Job Number 2

						17x11 Black+1 Highlight color (Heavy Coverage) 2 sided on 50# Offset with 1 vertical perforation in the middle of the form.
• Output fanfold with pinholes 
• Output fanfold without pinholes 
• Output cut sheet 
• 100,000 forms with a once per month production timeline of 14 hrs
• No Disaster Recovery Plan Required
• Test date of 5/1/09
• Go live date of 6/1/09		MS		100

		Job Number 3

						7x9.5 Black+2 Highlight colors (Heavy Coverage) 2 sided with 1 horizontal perforation in the middle of the form.
• Output fanfold with pinholes
• Output fanfold without pinholes 
• Output cut sheet 
• Output half fold (4.75x7) Self Mailer sealed with two ½” glued tear away stubs on left and right sides. 
• 10,000 forms with a once per quarter production timeline of 4 hours
• Test date of 4/1/09
• Go live date of 5/1/09		MS		100

		Job Number 4

						7.5x15.25 black ink 2 sided on preprinted 25# Boise Check Protect paper with 1 horizontal perforation 4.25” from top of form (perforation will not be manufactured during the preprinting of the paper the solution must include this process).
• Output fanfold with pinholes
• Output fanfold without pinholes 
• Output cut sheet 
• Output double parallel fold (4.25x7.5) Self Mailer sealed with two ½” glued tear away stubs on left and right sides.
• 40,000 forms with a once per week production timeline of 14 hrs
• Test date of 6/1/09
• Go live date of 7/1/09		MS		100

		Job Number 5

						7.5x15.25 black ink 2 sided on preprinted 25# Boise Check Protect paper with 2 horizontal perforation 7.125” and 10.125” from top of form (perforation will not be manufactured during the preprinting of the paper the solution must include this process).
• Output fanfold with pinholes 
• Output fanfold without pinholes 
• Output cut sheet 
• Output letter (“C”) fold (5.125x7.5) Self Mailer sealed with two ½” glued tear away stubs on left and right sides.
• 2,500 forms with a once per week production timeline of 14 hrs
• Test date of 6/1/09
• Go live date of 7/1/09		MS		100

						Maximum Points allocated to Equipment Critical Scored Items:		500						Total Points Received:		0
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C-2 General Requirements

		Line Number				Appendix C-2 General Equipment Requirements

				RFP Section Number		Requirements		Requirements Priority		Max Points		Vendor Response				Points Received  Pass/Fail

												Answer		Explanation

		1				The Department of Printing is seeking a solution to be in place for a test run to be performed in March 2009 and fully functional for production work in April 1, 2009.		M

		2				The vendor is to supply new / latest model, including all individual components proposed, (Used, shopworn, demonstrator, prototype, or discontinued models are not acceptable) variable highlight color printing equipment, software and hardware that meets or exceeds all of the general specifications listed.		M

		3				Vendor must be a manufacturer or certified manufacturer’s representative capable of providing the highlight color printer equipment, including maintenance and all supplies except paper. A copy of Vendor’s manufacturer’s certification must be included with the Vendor’s Response documents.		M

		4				Number of highlight Colors: 2 color minimum, black plus two spot colors, with anticipation of needing 4 total colors in the future, which may include process printing.  Machine must have expansion capabilities.		MS		30

		5				The image resolution must be at least 600 x 600 dots per inch.		MS		30

		6				Must be able to match color (true PMS)		MS		20

		7				All printed documents must be generated without streaks, smudges, blooming, or fading with consistent print quality		M

		8				Perforation requirements: Must have ability to produce two horizontal and two vertical perfs.  Perf has to be "struck" in, considered a strike perf.  Does not include fanfold perf.		HDS		10

		9				Machine must be able to fanfold product at the end, with pin holes.		M

		10				Machine must be able to produce roll to sheet, with variable trim (multiple sizes) and roll to fanfold with or without pinholes.  Describe proposed machine's minimum and maximum sizes.		MS		20

		11				Tractor/Pinfed on Finishing Component		HDS		10

		12				Run wider roll and be able to slit in finishing and remove excess		M

		13				Machine must have an additional device interface (ADI) for pre and post-processing equipment connection.		M

		14				Machine must have a fully integrated camera system, capable of reading 2d bar codes on every printed sheet’s left hand margin, placed 1/8” from the edge of the paper, but at least ¾” after the lead edge or ¾” before the trailing edge of the defined job page size.		M

		15				Must have multiple variable position setting with waste removal.  Must provide heavy duty, paper dust removal accessories to minimize maintenance delays caused by excessive dust build up on the equipment components.		MS		20

		16				A modular equipment design is required to enable a trained operator to replace most of the components that wear out after a known number of impressions have cycled through the variable highlight color machine.		MS		30

		17				Describe your proposed machine’s paper specifications and the effect it plays with the operating speed.		MS		20

		18				Must have the ability to print and fuse successfully onto textured stocks as well as coated stocks.		HDS		10

		19				The machine must have the ability to dispense MICR ink/toner.		M

		20				The machine must be able to print continuous adhesive labels on large rolls or boxed label stock		M

		21				Must support a “paper script /settings memory” (table) that changes printer settings according to individual paper stocks being run.		M

		22				A stacker must be provided that has a wheeled, removable dolly, which allows the operator to transport printed output to a finishing work area without unloading or stopping the machine. A second removable extra dolly cart is also required.		M

		23				Must be able to produce offset or straight stack sets of printed materials based on an operators command.		M

		24				All devices must be able to use 100% recycled Xerographic or a similar 100% post-consumer recycled process chlorine free paper without adversely affecting functionality or uptime. Any percentage of post consumer paper needs to perform in proposed machine.		M

		25				All Equipment should be Energy Star compliant – Tier II (standard size) or Tier III (large format). Energy Star compliance is encouraged		D		5

		26				Management of equipment at end of life will be the sole responsibility of the Vendor and at no cost to PRT.  The end of life management program included in vendors proposal must include the following:  A historic commitment to end of life management of equipment after consumer use,  Parts reuse and materials recycling systems, and a packaging return system.		M

		27				Vendor is to provide a transition plan that will provide a clear list of responsibilities at the end of the term of the contract.  The following shall be the minimum items addressed:  Removal of machine, transition time between new machine and removal of old machine, and disposal/recycle/replacement of machine.		M

		28				Vendor will use only suppliers and Subcontractors that are committed to sustainable environmental performance and environmental justice. Vendor must include the following information in its Proposal to this RFP:		M

		29				A list of Subcontractors used for materials recycled by Vendor or the Equipment manufacturer, including the name and location of the recycling Subcontractor;		M

		30				Processes used to audit Vendor’s and Equipment manufacturer’s suppliers and Subcontractors for environmental performance; and		M

		31				Programs offered by the Equipment manufacturer to consumers, such as trade-in or buy-back programs.		M

		32				Vendors must demonstrate strong environmental performance records and operate responsibly socially and economically by providing a description of the following:		M

		33				Vendor’s environmental performance plan and goals, including an existing pollution prevention plan and environmental justice policy; and		M

		34				ISO 14001 certification or other environmental management systems or processes currently adopted and in operation		M

		35				Machine must include image verification hardware and software to provide verification of quality.		M

		36		3.3.1		Installation and Integration

		37				Vendor shall include a draft project plan for implementation of their Proposal in the Response to this RFP. The draft project plan shall include, at a minimum, the following features and information:

		38				A: Roles and responsibilities of Vendor and PRT, to include who is responsible for electricity requirements, environment controls, machine maintenance, etc…		MS		35

		39				B: A Communication Plan and timeline to facilitate and coordinate implementation with PRT		MS		30

		40				C: A methodology that ensures all proposed technology has been tested and approved by PRT prior to implementation		MS		30

		41				Vendor is to provide a detailed list of requirements the machine needs to operate as specified.  Requirements should include electrical, climate control, water, drainage, venting, and floor layout.		M

		42				Vendor is to provide OEM manuals on all proposed equipment upon installation of equipment.		M

		43				Explain how the device will print the following PMS colors and its accuracy to the PMS book. (1565, 304, 347, 259, 185, 722, Process Blue, Pantone Yellow)		MS		30

		44				Fanfold operation expectations. PRT requires the ability to use print that comes pre-fanfolded. Describe the speed and performance with this operation.		MS		30

						Maximum Points allocated to Equipment Critical Scored Items:		360						Total Points Received:		0
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C-3 Service and Supplies

		Line Number				Appendix C-3 Service and Supplies Requirements

				RFP Section Number		Requirements		Requirements Priority		Max Points		Vendor Response				Points Received  Pass/Fail

												Answer		Explanation

		1				Proposer must perform full service support for all equipment listed within RFP response during normal operation business hours (Monday – Friday, 6:00am 10:00pm) within the pricing proposed. Production time shall be defined as 6:00am to 10:00pm PST.  Additional costs for support outside normal working hours or State recognized holidays shall be addressed as a separate line item.  Said costs may not be used in evaluation of award.		M

		2				Service pricing must include technician installed parts with the exception of paper and toner/ink		M

		3				Supplies pricing shall include all parts and supplies with the exception of paper, ink/toner and developer.		M

		4				Proposer must provide full time ongoing telephone and online support for those questions that require immediate response. The phone access and online support must be available to the PRT at no additional charge for as long as the vendor is maintaining the equipment		M

		5				Proposer must perform all Preventative Maintenance services at the manufacturer’s suggested intervals, at no additional cost to PRT		M

		6				Proposer must use all Original Equipment Manufacturer’s (OEM) parts within the performance of the services listed within this RFP.		M

		7				All service technicians must be factory trained by the OEM and be permanently on staff with successful proposer.		M

		8				Vendor must contact PRT staff (who initiated the call) to acknowledge calls for service or repair of all Products except print servers within one (1) Business Hour of receiving notification from PRT, so PRT staff knows the Vendor is working on the problem. Vendor is also responsible for immediately notifying PRT staff when arriving on Site and when work is completed.  This is per occurrence		M

		9				At a minimum, Vendor’s service personnel must arrive on-site at the PRT within four (4) Business Hours of notification that Equipment other than print servers is in need of service at that location, per occurrence		MS		25

		10				In the event a Device is Down, the Vendor shall ensure that back-up plan is in place within eight (8) Business Hours for emergencies. If a Device is Down due to extended repairs, Vendor shall ensure that back-up plan is in place within sixteen (16) Business Hours to provide emergency replacement.		MS		25

		11				Vendor shall propose Problem Escalation Procedures for any Device deemed non-operational that cannot be repaired within eight (8) Business Hours of notification that service is required, and a comprehensive Disaster Recovery Plan (DRP) for restoring service in the event of fire, natural disaster, or other catastrophe, subject to reasonable yearly and per-incident fees.  The DRP must cover provision of the following services until onsite replacement device is fully functional after a PRT-declared disaster:
• Variable document generation from raw customer data (either from copies of PRT application configs or by maintaining parallel services)
• Variable output printing on PRT-provided stock at same rated speed and output specs as original provided device
• High-speed insertion of output into PRT-provided stock envelopes
• Delivery to postal stream using PRT-maintained permit account		MS		40

		12				Proposer must provide quarterly electronic service reports, in Microsoft 2003 Excel format, to the PRT to include at a minimum:• Equipment ID#, Serial Number, Make, Model and meter reading.
• Date and time of issue resolution.
• End-User Error reported.
• Services performed and parts used.
• Regular Preventative Maintenance services performed.
• Copies between calls on all equipment.
• Average Service Response time.
- Percent up-time		M

		13				For each model proposed, submit detailed directions on installation process, including but not limited to time lines, electrical requirements, and any other set-up requirements.		MS		15

		14				Please provide detailed specifications for the RIP(s) proposed as well as any RIP upgrade(s) that may be available.		MS		15

		15				Please provide the maximum monthly volume, Preventative Maintenance schedule.		MS		15

		16				Please describe your processes for placing service calls		MS		15

		17				Please describe which supplies, consumables and parts are included or not included in your service and supplies pricing.		MS		20

		18				What maintenance, daily key operator duties and calibration duties are expected of the PRT within the pricing / service structure you have proposed?  How often would these duties need to be performed (either time or impression count, whichever is more relevant)?		MS		25

		19		3.4.2		On-Site Service and Repair

		20				Vendor shall use PRT’s official data source to receive and track calls for Product service and repair. PRT will give Vendor advance written notice if the official data source for receiving and tracking service calls is changed.		M

		21				When there is a need for Equipment service or repair, PRT staff will contact Vendor by telephone or e-mail, and provide the following information:		M

		22				·   Device Name		M

		23				·   Device Location		M

		24				·   Device Make and Model Number		M

		25				·   Nature of the Problem (e.g., low toner/ink, paper jam, making a noise, etc.)		M

		26		3.4.3		Training

		27				Vendor shall provide a plan for providing initial user training, prior to installation, and a second round of user training after ninety (90) days, to designated PRT employees. This training shall begin prior to the installation of any Equipment, or as otherwise agreed to by PRT personnel, and shall include, but not be limited to, standard functional use of the equipment, maintenance to be perform by operator(s), Software, and finishing equipment. Vendor will be expected to train a minimum of three (3) operators. Vendor will also be responsible for training PRT personnel responsible for Information Technology functions.		MS		20

		28				Vendor shall provide a plan for providing ongoing re-training of PRT employees in the case of Hardware or Software upgrades or revisions or changes to PRT staff.		MS		20

		29				Vendor shall provide ongoing training aids in print and electronic format, such as Web pages with tips for using Equipment and posters placed near Devices explaining how to use the Device. Vendor’s Proposal shall include a plan for furnishing and maintaining these training supports Vendor will provide a minimum 120 hours of Customer Service training on the advantages to having their product produced on proposed machine to our customers over the life of the contract.		MS		20

		30		3.4.4		Reporting

		31				Vendor shall supply PRT with reports each month showing the volume for each Device. Vendor shall propose a format and methodology for providing PRT with these reports, which shall, at a minimum, include the following report types:		M

		32				Total monthly volume;		M

		33				Current total monthly volume compared with volumes of past years, including both data and graphs; and		M

		34				Monthly invoice data.		M

		35				Reports will be provided by Vendor to PRT on an agreed-upon schedule to coincide with the monthly invoicing of contract costs, and will be provided in an electronic format compatible with PRT’s current Software environment.		M

		36				Vendor shall use PRT as the official data source for reporting Service calls and the Vendor’s Response to these calls. Vendor will provide monthly reports of service calls to PRT, and performance feedback.		M

		37				Every quarter, Vendor shall provide to PRT a review of the previous quarter’s usage and volumes no later than the third week following the end of the quarter. This quarterly review shall include reports, statistics, and recommendations for updates or changes to Software or Hardware that will improve efficiency, reduce print volumes, or lower overall costs. PRT and Vendor will use this quarterly review in combination with the annual customer satisfaction survey described in Section 3.4.5.5 to come to mutual agreement regarding the need to add, remove, change, or update any Hardware or Software included in this RFP.		M

		38				Vendor will conduct a formal customer survey annually to determine the level of satisfaction of PRT employees with the services provided by Vendor. Vendor will be expected to meet with PRT annually to review this customer satisfaction survey, Vendor’s quarterly reports, and other PRT feedback in order to determine the best way to improve any unsatisfactory Service or Products. If Vendor receives an unfavorable customer satisfaction rating on the survey, Vendor will be required to provide PRT with a written plan for improving customer satisfaction within thirty (30) days of notification of the unsatisfactory results. In the event that changes must be made to Hardware or Software in response to the annual customer survey and service review, these changes shall be implemented in accordance with mutually agreed to timelines and processes, and shall be triggered by, but not limited to, the following conditions:		M

		39				·         Changing business needs;		M

		40				·         Improvements in Hardware or Software technology;		M

		41				·         Need to replace Hardware or Software that does not perform to Specifications or repeatedly fails to meet the minimum uptime requirements;		M

		42				·         Need to remove excess capacity.		M

		43				Vendor is to provide a report detailing down time, quarterly		M

		44				Vendor is to provide a report detailing consumables used quarterly.

		45		3.4.5		Billing

		46				Vendor shall propose a format and methodology for providing PRT with a simple monthly invoice for all Equipment under this RFP. At a minimum, this invoice must include a detail of usage for each Device (number of color impressions). See the terms and conditions of the contract for further invoicing instructions.		MS		15

						Maximum Points allocated to Equipment Critical Scored Items:		270						Total Points Received:		0
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C-4 Software

		Line Number				Appendix C-4 Software Requirements

				RFP Section Number		Requirements		Requirements Priority		Max Points		Vendor Response				Points Received  Pass/Fail

												Answer		Explanation

		1				Device software, either embedded in the equipment or installed on an external controller, must meet the following requirements:

		2				Must provide the device operator the ability to preview live jobs on screen before releasing for print.		M

		3				Must enable per-shift Secure Access and Authentication for each user before print operators can access jobs.		M

		4				For print-on-demand jobs, must be capable of printing with PRT's current production standards of Portable Document Format (PDF) and PostScript (PS) files, either directly (preferred) or through conversion functions with minimal loss of processing time and device functionality.  PRT has a current instance of Solimar Print Director Enterprise that should be considered for any required conversions.  Solimar modules to convert PS and PDF output to other formats such as AFPDS or IPDS would need to be provided.		M

		5				Software is to allow for Bi-Directional JDF communication		M

		6				Must have ability to have job scheduling tool enabling operators to queue and set up jobs in advance, providing round the clock efficiencies.		M

		7				PRT currently uses PlanetPress 6 for our variable data processes, including the Design tool for template creation; Watch for automated printing from customer data files, job splitting, partial reprinting, file routing, and process notification; and Image for automated PDF generation and distribution (file storage, email, FTP, etc.).  The proposed device must either be compatible with PlanetPress standard PostScript variable data output at full rated speed and all available device functionality, or the proposed Solution must include a compatible variable data application system that provides the same general functionality as our PlanetPress tools and meets the following specific requirements:		M

		8				Proposed variable data software must run on devices that meet PRT's IT Hardware requirements as detailed in the next section.		M

		9				Proposed variable data software must produce both black and white and highlight color variable data print.		M

		10				Proposed variable data software must utilize templates and efficiently execute production of up to tens- and hundreds-of-thousands of records per job.		M

		11				Proposed variable data software must have ability to automatically filter data for conditional cues and apply predetermined business rules to enable variable output and delivery options.		M

		12				Proposed variable data software must be capable of outputting up to 100% variable content including automatic text reflow, conditional object/image selection, and data-driven graphs and tables.		M

		13				Proposed variable data software must support TrueType and PostScript Type1 fonts, as well as PDF, EPS, BMP, TIFF and JPG images.		M

		14				Proposed variable data software must have local documentation and on-line support.		M

		15				Proposed variable data software must have soft proofing (proof viewable on monitor before printing) capabilities		M

		16				Proposed variable data software must be able to monitor watched folders for customer data that triggers automated variable data job process including merging data with pre-set forms, submitting final output to predefined file system and device print queues as appropriate, and automated email notification.		M

		17				Proposed variable data software must be able to enable partial reprinting of jobs by record and/or page range.		M

		18				Proposed variable data software must be capable of job splitting to manage incoming jobs by distributing across multiple printers to reduce the risk of network performance hits with multiple, concurrent, and large print jobs.		M

		19				Proposed variable data software must be able to enable automated PDF generation and distribution (file storage, email, FTP, etc.) of job output in parallel to or instead of hardcopy output.		M

		20				Proposed variable data software should be capable of dynamic image creation integrating variable data, for future business opportunities.		D		5

		21				Proposed variable data software should have a robust built-in scripting language.		D		5

		22				Proposed variable data software should ideally be able to import or convert PlanetPress forms already designed.		D		5

						Maximum Points allocated to Equipment Critical Scored Items:		15						Total Points Received:		0
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C-5 IT Hardware

		Line Number				Appendix C-5 IT Hardware Requirements

				RFP Section Number		Requirements		Requirements Priority		Max Points		Vendor Response				Points Received  Pass/Fail

												Answer		Explanation

		1				All Information Technology hardware (IT) devices to be connected to the PRT network must meet the following requirements:

		2				The device must include an internal 10/100/1000 NIC card.		M

		3				All Wake-On-LAN-enabled NIC cards must have the ability to be disabled or protected with a hardened password.		M

		4				The device must support 100MB Full Duplex connections at a minimum.		M

		5				All connected workstations must use Windows XP Professional SP2 32-bit as their Operating System, updated to current patch levels prior to SP3.		M

		6				All connected servers must use Windows Server 2003 R2 Standard Edition 32-bit as their Operating System, updated to current patch levels.		M

		7				All connected servers must use current PRT naming conventions (i.e. prtFunctionName, ex. prtHighlightServer).		M

		8				All connected servers and workstations must be joined as members of the PRT's SSV domain.		M

		9				All connected servers and workstations must run enterprise McAfee anti-virus software as provided by PRT.		M

		10				All connected servers must be placed in a secure location approved by PRT.		M

		11				All IT hardware devices to be provided under contract to PRT (networked or standalone) must meet the following requirements:

		12				All print servers, including embedded print servers in individual Devices, must accept print jobs only from known users and must be able to preclude communications from anonymous or unknown users, or any other unauthorized or unknown communication source.		MS		20

		13				The Vendor’s Proposal must include a detailed description of how they propose to test, distribute, and apply print server and printer patches, and other critical and/or non-critical security updates. All patches to be deployed must be scheduled and coordinated with PRT staff. The Vendor will be required to maintain Documentation for all updates, including server patches applied to any Equipment installed.		MS		20

		14				All printer open ports, including, but not limited to, LPD, LPR, SMB, IPP, TFP, TFTP, mail, and terminal, must have the ability to be disabled or locked down with a hardened password of eight (8) characters or more. Passwords used for locking down open ports must be at least eight (8) characters long and include letters, numbers, and symbols.		MS		20

		15				Printer SNMP and SNMP2 must have the ability to be changed to read only, and have the ability either to be disabled or include a hardened string.		MS		20

		16				All Web page access used to obtain or change configuration information for a printer must have the ability either to be disabled or protected by a hardened password of eight (8) characters or more containing letters, numbers, and symbols.		MS		20

		17				Vendor should provide server redundancy, fault tolerance, back up, and UPS support. PRT requests a price as a separate line item to gain knowledge as to what is offered.  Providing this information is not a requirement.		D		5

						Maximum Points allocated to Equipment Critical Scored Items:		105						Total Points Received:		0
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C-6 Maintenance

		Line Number				Appendix C-6 Maintenance and Support Requirements

				RFP Section Number		Requirements		Requirements Priority		Max Points		Vendor Response				Points Received  Pass/Fail

												Answer		Explanation

		1				Vendor must provide one hour telephone response time.		M

		2				Vendor must provide guaranteed average monthly service response time of up to, but not exceeding, four (4) hour from placement of service call to when service provider is on-site. Phone calls within the 1-hour window are not considered fulfillment of this criterion.		M

		3				Technical support must be factory trained technicians for life of contract.		M

		4				Vendor must provide technical telephone and troubleshooting capabilities at no additional cost, during Operational Hours, with option for additional coverage up to 24 hours per day, for 7 days per week, for life of contract.		M

		5				If required, Vendor must provide secure connections such as VPN (Virtual Private Network), security key modems, or dial-up modem disconnected from network are required for phone support and to receive updates.		M

		6				Vendor must provide on-site an inventory of parts and/or operator replaceable components to ensure minimal downtime of equipment for life of contract.		M

		7				Vendor must provide all upgrades and updates to all provided software for the life of the contract.  This is including, but not limited to, application drivers and utilities.		M

		8				Vendor must provide a pricing list of all consumables and yield rates		M

		9				Vendor must provide a minimum of one month of system applications and analyst consulting for the first year of the contract and one week for each of the remaining four years.		M

		10				Vendor must provide a detailed maintenance schedule.		M

		11				Vendor shall be responsible for ensuring solution is maintained in accordance with factory-published Specifications and performs all primary functions with 98% up time per month, based on staffing level.		M

		12				All maintenance provided by Vendor shall be performed by manufacturer-certified personnel.		M

		13				Vendor shall clearly label all Devices with a name and provide PRT with a master list of the Device names to facilitate in tracking and reporting service calls		M

		14				As a part of their proposal Vendor shall propose a philosophy and methodology for adding, updating, moving, or replacing Hardware and Software as needed or requested by PRT to ensure the highlight color printer, installation and services continue to meet PRT’s changing business needs		MS		30

		15				If Vendor subcontracts maintenance or other services associated with the equipment described in this RFP, Vendor must notify the PRT Data Center Manager in writing two (2) weeks in advance of any change(s) in Subcontractors during the course of the contract resulting from this RFP.		M

		16				To assist Vendor in providing the maintenance and support required in this RFP, PRT shall provide space at all locations for Vendor to store up to thirty (30) day’s supply of toner/ink and other Consumables.		M

		17		3.4.2		Preventative Maintenance

		18				Regular preventative maintenance for all Equipment at all PRT locations in accordance with the manufacturer’s recommended maintenance for each Device		M

		19				A preventative maintenance log, kept with the Device at all times, listing the date, time and the maintenance was performed, the tasks completed, the parts or Consumables used, and the signature of the maintenance technician.  This log shall be browser based (within 6 months of installation of machine) and integrated with the device.  The technician and operator shall have access to this log at any time.  This log shall also be used to track when technician is on-site.		M

		20				Changes, updates, and additions to Hardware and related Software, including removal of Equipment or Software at PRT request, at no additional charge		M

		21				How PRT can monitor the devices in PRT location to detect the need for toner/ink replacement or servicing		MS		25

		22				A description of Vendor’s plan to provide regular, ongoing preventative maintenance and minor repairs at all PRT locations included under the contract described in this RFP, including at least the following functions

		23				a)      Cleaning Equipment;		MS		20

		24				b)      Installing Consumables in Devices to avoid preventable downtime;		MS		20

		25				c)      Conducting regular walk-through at non-peak times to detect the need for service, cleaning, or supplies;		MS		20

		26				d)      Checking in regularly with the PRT to discuss Service or Product issues;		MS		20

		27				e)      Maintaining a sufficient stock of Consumables;		MS		20

		28				f)       Collecting monthly meter readings;		MS		20

		29				g)      Routing service calls for Equipment problems that cannot be resolved by the preventative maintenance technician;		MS		20

		30				h)      Coordinating service and repair with PRT staff; and		MS		20

		31				i)        Providing status information on all outstanding Service issues.		MS		20

		32		3.4.3		Server, Driver, and Print Appliance Maintenance

		33				Vendor will ensure that all servers maintain a ninety-nine percent (99.9%) uptime rate. If one system is down which affects the whole process, the entire system is to be considered down.		M

		34				To allow tracking and reporting of server issues and response times, Vendor must contact PRT IT staff to acknowledge requests for service or repair of print servers within the following time limits:		M

		35				Within fifteen (15) minutes of receiving notification from PRT staff.		M

		36				Vendor is also responsible for immediately notifying PRT when arriving on Site, and when work is completed.		M

		37				In the event that server issues result in the loss of printing or other networked Equipment functions, Vendor must correct the server issue(s) and restore Equipment functionality within the following time limits: Within Four (4) Business Hour after receiving notification by PRT staff.		M

		38				Software Maintenance

		39				Software upgrades to keep the system current will be the responsibility of the Vendor for the term of the contract. Vendor must be prepared to implement routine system upgrades within six (6) months of release of new products. These upgrades must be scheduled and coordinated with PRT staff, after appropriate off-site vendor testing.  Upgrade testing must take place at PRT once successful testing at vendors facility.		M

		40				Firmware updates must be kept current on all Devices. All firmware updates must be scheduled and coordinated with PRT staff, and applied after appropriate testing		MS		20

						Maximum Points allocated to Equipment Critical Scored Items:		225						Total Points Received:		0
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C-7 Location

		Line Number				Appendix C-7 Location and Set-Up Requirements

				RFP Section Number		Requirements		Requirements Priority		Max Points		Vendor Response				Points Received  Pass/Fail

												Answer		Explanation

		1				Machine Dimensions.  Vendor is to view the proposed site location at the optional vendor tour specified in Section 2.6.4 of the RFP and take appropriate measurements to ensure proposed machine can function in location specified.  Vendor shall contact the RFP Coordinator to arrange a time for additional site viewing should there be a need.		M

		2				Provided Depth (Inches)		M

		3				Provide Width (Inches)		M

		4				Space Requirements		M

		5				Provide Depth (Inches)		M

		6				Provide Width (Inches)		M

		7				Electrical Requirements

		8				Provide Amps		M

		9				Provide Voltage		M

		10				Power conditioner provided by vendor to protect from power spikes		M

		11				Dedicated Line power line require?		D		5

		12				Vendor shall provide detailed climate requirements for proposed machine.		MS		20

		13				Proposal must include methodology for relocating the machine(s) proposed within contract term.  PRT reserves the right to have machine relocated, either within current facility or within the local area, within term of contract at no cost to PRT.  Vendor is to provide all services related to un-installing the machine at initial installation site, transportation to new site, and set up of all machine(s) at new location.  Said list is not intended to be all inclusive, all requirements not mentioned to move machine(s) shall be included, at no cost to PRT.  Installation is not to be considered complete until PRT approves.		M

						Maximum Points allocated to Equipment Critical Scored Items:		25						Total Points Received:		0
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C-8 Pricing

		Line Number				Appendix C-8 Pricing Requirements

				RFP Section Number		Requirements		Requirements Priority		Max Points		Vendor Response				Points Received  Pass/Fail

												Answer		Explanation

		1				Pricing must include all delivery, installation, network installation and training costs.  Vendor is responsible for all subcontractor work and payments.		M

		2				PRT reserves the right to negotiate which financial institution carries the operating lease.		M

		3				PRT will provide all paper.		M

		4				Pricing for all equipment and software must be proposed as cost per foot and monthly lease.  All proposals must be presented as a decimal multiplying factor in such a manner that the purchase price may be multiplied by the lease factor to arrive at the resulting monthly payment.  Price sheet provided in RFP shall be utilized.		M

		5				Any submission not containing total costs will not be considered. Cost plus, sliding scale, or any plan not exclusively fixed and all inclusive for the term of contract will not be considered		M

		6				Should Vendor offer another government entity lower pricing for service, supplies or maintenance during the term of the contract with the PRT, said pricing shall be made available to the PRT from the point of proposal, of said pricing, forward.		M

		7				Provide proposed pricing within the format provided within this RFP		M

		8				Service and Supplies proposed costs must be on a per foot basis.		M

		9				Software maintenance costs shall be included in the proposed price and cover the term of the contract.  Pricing shall be broken out within proposal, see Appendix C-10		M

		10				Cost increases in supplies for the duration of the contract must be substantiated and both parties must agree to any price adjustments through formal amendment.		M

		11				Cost increases for maintenance for the duration of the contract must be substantiated and both parties must agree to any price adjustments through formal amendment		M

		12				Software maintenance costs shall be inclusive of available software upgrades and patches.		M

		13				If a Vendor is proposing that the PRT utilize an existing contract, the contract terms and conditions shall prevail and be applicable to the PRT agreement, except as otherwise negotiated between the PRT and Contractor and for the contract term and other contract requirements that are established herein.		M

		14				Vendor will provide education assistance to announce the new highlight color printing solution to our current and potential client base, including, but not limited to, open house, flyers, promotional items, etc.  The education assistance shall be valued at $1,500 to cover one open house and promotional materials used to promote the new press.		M

		15				The method of relocation shall be consistent with the nature of the Products and hazards of transportation. Regardless of location of the new facility, Vendor agrees to bear all risks of loss, damage, or destruction of the Products purchased hereunder that occurs prior to delivery and set up to PRT destination, except loss or damage attributable to PRTs fault or negligence; and such loss, damage, or destruction shall not release Vendor from any obligation hereunder. After delivery, the risk of loss or damage shall be borne by PRT except loss or damage attributable to Vendor’s fault or negligence.		M

		16				All Prices for highlight color printer equipment, installation and services shall be given on a monthly per foot basis Appendix C. All costs associated with the installation which will include delivery to PRT Tumwater location, assembly of equipment items, software installation, initial operator training as required by the bid specifications and anything the vendor must do to have the equipment pass the benchmark and production tests.		M

		17				Any building, walls, power, water, air, and venting changes shall be included in the cost of the installation.		M

		18				Any special electrical transformers required to boost the standard PRT electrical power supplies of 480 volts, 3 phase or 208 / 120 volts, single phase; to the voltage and phase configuration that the vendor equipment requires. Plug-in connections are required whenever possible to facilitate relocation of equipment.  Vendor shall include any specialized plugs or adapters.  Vendor is to handle all electrical work, including sub-contractors.		M

		19				Vendor must provide any power conditioner, isolation transformer, and loss power relay with required manual restart after power outage, to protect against power spikes or brownouts.		M

		20				All costs associated with maintaining the devise; including consumables parts, defective or worn parts and vendor supplies, such as toner/ink, fuser oil, etc. shall be indicated in Appendix C-9.		M

		21				Vendor must implement their proposed installation and testing of equipment at no additional cost to PRT. Therefore, all Vendor transition costs, including, but not limited to, the costs of conversion of existing equipment and all feet produced during implementation and testing prior to the Contract Starting Term Date shall be included in Vendor’s Price Proposal in response to this RFP.		M

		22				Vendor must award credit for feet produced during Equipment installation, customer training, and Equipment servicing. The number of Impressions for which a credit is awarded shall reduce the total number of Impressions to be billed for the billing cycle in which the credits were recorded. Credits will be included on the monthly invoices.		M
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C-9 Accessories

		Line Number				Appendix C-9 Accessories Offered

				Accessories offered by vendor to enhance machine proposed.				Requirements Priority		Max Points		Vendor Response

												Cost		Explanation

								N/A

		1		TBD By Vendor				N/A		N/A

		2		TBD By Vendor				N/A		N/A

		3		TBD By Vendor				N/A		N/A

		4		TBD By Vendor				N/A		N/A

		5		TBD By Vendor				N/A		N/A

		6		TBD By Vendor				N/A		N/A

		7		TBD By Vendor				N/A		N/A

		8		TBD By Vendor				N/A		N/A

		9		TBD By Vendor				N/A		N/A

		10		TBD By Vendor				N/A		N/A

		11		TBD By Vendor				N/A		N/A
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C-10 Price Proposed

		Appendix C-10 Proposed Pricing

		Instructions to Vendors

		Vendors shall NOT submit alternative pricing.

		Pricing formula shall be used to evaluate price.

		Any price component left blank will be considered to cost $0.00 dollars.

		Vendors must propose a solution for each job.  Vendors may elect to propose all options in each job or select only single options.

		Vendors shall clearly mark NO BID for any jobs vendor is not offering a solution to.

		All pricing is to be submitted as best and final offer.  PRT reserves the right to award based on the prices proposed.

						Vendors Proposed Pricing

		Job Number 1, Option 1.1

		Equipment to be utilized (add additional lines as necessary):										Estimated Life of Equipment		Residual Value at End of Fifth Year

		-												$

		-												$

		-												$

						Initial Cost		First Years Cost		Second Years Cost		Third Years Cost		Forth Years Cost		Fifth Years Cost		Total Cost

		Price for Installation*																$0.00

		Price for Training**																$0.00

		Monthly Lease Price																$0.00

		Monthly Maintenance Price																$0.00

		Disaster Recovery Plan Price																$0.00

		Total Costs				$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00

																		Total Evaluated Cost

		* Price shall take into consideration requirements set forth in Section 3.3.1 and applicable requirements in Appendix C

		** Price shall take into consideration requirements set forth in Section 3.3.6 and applicable requirements in Appendix C

		Job Number 1, Option 1.2

		Equipment to be utilized (add additional lines as necessary):										Estimated Life of Equipment		Residual Value at End of Fifth Year

		-												$

		-												$

		-												$

						Initial Cost		First Years Cost		Second Years Cost		Third Years Cost		Forth Years Cost		Fifth Years Cost		Total Cost

		Price for Installation*																$0.00

		Price for Training**																$0.00

		Monthly Lease Price																$0.00

		Monthly Maintenance Price																$0.00

		Disaster Recovery Plan Price																$0.00

		Total Costs				$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00

																		Total Evaluated Cost

		* Price shall take into consideration requirements set forth in Section 3.3.1 and applicable requirements in Appendix C

		** Price shall take into consideration requirements set forth in Section 3.3.6 and applicable requirements in Appendix C

		Job Number 1, Option 1.3

		Equipment to be utilized (add additional lines as necessary):										Estimated Life of Equipment		Residual Value at End of Fifth Year

		-												$

		-												$

		-												$

						Initial Cost		First Years Cost		Second Years Cost		Third Years Cost		Forth Years Cost		Fifth Years Cost		Total Cost

		Price for Installation*																$0.00

		Price for Training**																$0.00

		Monthly Lease Price																$0.00

		Monthly Maintenance Price																$0.00

		Disaster Recovery Plan Price																$0.00

		Total Costs				$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00

																		Total Evaluated Cost

		* Price shall take into consideration requirements set forth in Section 3.3.1 and applicable requirements in Appendix C

		** Price shall take into consideration requirements set forth in Section 3.3.6 and applicable requirements in Appendix C

		Job Number 2

		Equipment to be utilized (add additional lines as necessary):										Estimated Life of Equipment		Residual Value at End of Fifth Year

		-												$

		-												$

		-												$

						Initial Cost		First Years Cost		Second Years Cost		Third Years Cost		Forth Years Cost		Fifth Years Cost		Total Cost

		Price for Installation*																$0.00

		Price for Training**																$0.00

		Monthly Lease Price																$0.00

		Monthly Maintenance Price																$0.00

		Total Costs				$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00

																		Total Evaluated Cost

		* Price shall take into consideration requirements set forth in Section 3.3.1 and applicable requirements in Appendix C

		** Price shall take into consideration requirements set forth in Section 3.3.6 and applicable requirements in Appendix C

		Job Number 3

		Equipment to be utilized (add additional lines as necessary):										Estimated Life of Equipment		Residual Value at End of Fifth Year

		-												$

		-												$

		-												$

						Initial Cost		First Years Cost		Second Years Cost		Third Years Cost		Forth Years Cost		Fifth Years Cost		Total Cost

		Price for Installation*																$0.00

		Price for Training**																$0.00

		Monthly Lease Price																$0.00

		Monthly Maintenance Price																$0.00

		Disaster Recovery Plan Price																$0.00

		Total Costs				$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00

																		Total Evaluated Cost

		* Price shall take into consideration requirements set forth in Section 3.3.1 and applicable requirements in Appendix C

		** Price shall take into consideration requirements set forth in Section 3.3.6 and applicable requirements in Appendix C

		Job Number 4

		Equipment to be utilized (add additional lines as necessary):										Estimated Life of Equipment		Residual Value at End of Fifth Year

		-												$

		-												$

		-												$

						Initial Cost		First Years Cost		Second Years Cost		Third Years Cost		Forth Years Cost		Fifth Years Cost		Total Cost

		Price for Installation*																$0.00

		Price for Training**																$0.00

		Monthly Lease Price																$0.00

		Monthly Maintenance Price																$0.00

		Disaster Recovery Plan Price																$0.00

		Total Costs				$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00

																		Total Evaluated Cost

		* Price shall take into consideration requirements set forth in Section 3.3.1 and applicable requirements in Appendix C

		** Price shall take into consideration requirements set forth in Section 3.3.6 and applicable requirements in Appendix C

		Job Number 5

		Equipment to be utilized (add additional lines as necessary):										Estimated Life of Equipment		Residual Value at End of Fifth Year

		-												$

		-												$

		-												$

						Initial Cost		First Years Cost		Second Years Cost		Third Years Cost		Forth Years Cost		Fifth Years Cost		Total Cost

		Price for Installation*																$0.00

		Price for Training**																$0.00

		Monthly Lease Price																$0.00

		Monthly Maintenance Price																$0.00

		Disaster Recovery Plan Price																$0.00

		Total Costs				$0.00		$0.00		$0.00		$0.00		$0.00		$0.00		$0.00

																		Total Evaluated Cost

		* Price shall take into consideration requirements set forth in Section 3.3.1 and applicable requirements in Appendix C

		** Price shall take into consideration requirements set forth in Section 3.3.6 and applicable requirements in Appendix C

		Vendors Not to Exceed Proposed Price List for Consumables:

		Consumable:				Price:		Replacement Cycle:
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