
Page 1 of 27 
(10/10/2011)  ITB# 11-DC-8317R 
 

 

        

                                                                                             GENERAL 
 
SEALED BIDS: All price sheets and this form must be executed and submitted in a 
sealed envelope. 
1. EXECUTION OF BID: Bid must contain a manual signature of vendor’s authorized 
representative in the space provided above. Bid must be typed or printed in ink. Use of 
erasable ink or pencil is not permitted. All corrections made by bidder to his bid price must be 
initialed. 
2. NO BID: If not submitting a bid, respond by returning only this bidder acknowledgment 
form, marking it "NO BID" and explain the reason in the space provided above.  
3.  BID OPENING: Sealed bids must be received prior to the bid opening date and 
time.  Copies of bid tabulations will not be provided at the bid opening. A bid may not be 
altered after opening of the bids. Bid files may be examined during normal working hours by 
appointment only and pursuant to Chapter 119.071, F.S. 
4. TAXES: The State of Florida does not pay Federal Excise and Sales taxes on direct 
purchases of tangible personal property. Tax exemption number/certificate will be provided 
upon request. This exemption does not apply to purchases of tangible personal property 
made by contractors who use the tangible personal property in the performance of contracts 
for the improvement of state owned real property as defined in Chapter 192, F.S. 
5. CASH DISCOUNTS: Cash discounts for prompt payment shall not be considered 
in determining the lowest net cost for bid evaluation purposes. 
6.  MISTAKES: Bidders are expected to examine the specifications, delivery schedule, 
bid prices, and all instructions pertaining to supplies and services. Failure to do so will be at 
bidder’s risk. In case of mistake(s) in extension(s), the unit price will govern and extensions 
will be corrected and initialed by the department’s procurement official before final tabulations 
are posted.   All corrections made by bidder to his unit bid price(s), including corrections made 
with white out, must be initialed. 
7. CONDITION AND PACKAGING: It is understood and agreed that any item 
offered or shipped as a result of this bid shall be new, and the most current standard model 
available at the time of the bid, unless otherwise stated. All containers shall be suitable for 
storage or shipment, and all prices shall include standard commercial packaging. 
8. SAFETY STANDARDS: Unless otherwise stipulated in the bid, all manufactured 
items and fabricated assemblies shall comply with applicable requirements of 
Occupational Safety and Health Act and any standards thereunder. 
 
 
 
 

CONDITIONS 
 
9.  INVOICING AND PAYMENT:  INTEREST PENALTIES: Payment shall be made in 
accordance with Section 215.422, F.S., which states the contractors rights and the State agencies 
responsibilities concerning interest penalties and time limits for payment of invoices. Vendors 
providing goods and services to an agency should be aware of the following time frames: Upon 
receipt, an agency has five (5) working days to inspect and approve the goods and services, unless 
the bid specifications, purchase order or contract specifies otherwise. An agency has 20 days to 
deliver a request for payment (voucher) to the Department of Financial Services. The 20 days are 
measured from the latter of the date the invoice is received or the goods or services are received, 
inspected and approved. If a payment is not available within 40 days, a separate interest penalty set 
by the Comptroller pursuant to Section 55.03 F.S., will be due and payable, in addition to the invoice 
amount, to the vendor. To obtain the applicable interest rate, contact the agency finance and 
accounting office. The interest penalty provision applies after a 35 day time period to health care 
providers, as defined by rule. Interest penalties of less than one (1) dollar will not be enforced unless 
the vendor requests payment. Invoices which have to be returned to a vendor because of vendor 
preparation errors will result in a delay in the payment. The invoice payment requirements do not 
start until a properly completed invoice is provided to the agency.  Vendor payment history may be 
viewed on-line @ https://flair.dbf.state.fl.us/caspub/vnpayhst.htm.  A Vendor Ombudsman has been 
established within the Department of Financial Services. The duties of this individual include acting 
as an advocate for vendors who may be experiencing problems in obtaining timely payment(s) from a 
State agency. The Vendor Ombudsman may be contacted at (850) 413-5516.  The  Department will 
review the conditions and circumstances surrounding non-payment, and unless there is a bonafide 
dispute, may, in writing, authorize the contract supplier to reject and return purchase orders from said 
agency until such time as the agency complies with the provisions of Section 215.422, F.S. 
10. DELIVERABLES:  Unless actual date is specified (or if any specified dates to begin work 
cannot be met), in the space provided above, show the number of days required to begin work after 
receipt of a purchase order.  This date may become a basis for making an award (see Special 
Conditions).  Delivery of materials, if applicable, shall be Monday through Friday, 8:00 a.m. to 11:30 
a.m. and 1:00 p.m. to 4:00 p.m., Eastern Standard Time, excluding State of Florida holidays, unless 
otherwise specified. 
11. ADDITION OR DELETION OF TERMS OR CONDITIONS: No addition or 
deletion of the terms or conditions included with the bid response shall be evaluated or considered 
and any and all such revisions shall have no force and effect and are inapplicable to this bid. If 
submitted either purposely through intent or design or inadvertently appearing separately in 
transmittal letters, specifications, literature, price lists or warranties, it is understood and agreed the 
general and special conditions in this bid solicitation are the only conditions applicable to this bid and 
the bidders authorized signature affixed to the bidder acknowledgment form attests to this. 
 
 

BIDS WILL BE OPENED 
 
 February 2, 2012  

BID NO.  
11-DC-8317R 

 

Page of Pages 
 
1 of 27  

AGENCY RELEASE DATE: 
January 3, 2012 

BID TITLE 
 
Hewlett Packard Software Maintenance & Support  

FEDERAL TAX ID NUMBER: 
 

DELIVERY DATE WILL BE         DAYS after receipt of Purchase 
Order 

VENDOR NAME: 
 REASON FOR NO BID: 

POSTING OF BID TABULATIONS 
 

Bid tabulations with recommended awards will be posted for review by interested parties on the 
Department of Management Services Vendor Bid System and will remain posted for a period of 72 hours. 
Failure to file a protest within the time prescribed in Section 120.57(3), or failure to post the bond or other 
security required by law within the time allowed for filing a bond shall constitute a waiver of proceedings 
under Chapter 120, Florida Statutes. 

VENDOR MAILING ADDRESS: 
 
CITY – STATE – ZIP  
 

PHONE:  
(     ) 

TOLL FREE:  (     ) 

FAX: (     ) 

I certify that this bid is made without prior understanding, agreement, or connection with any 
corporation, firm, or person submitting a bid for the same materials, supplies or equipment, and is in all 
respects fair and without collusion or fraud. I agree to abide by all conditions of this bid and certify that 
I am authorized to sign this bid for the bidder and that the bidder is in compliance with all requirements 
of the Invitation to Bid, including but not limited to, certification requirements. In submitting a bid to the 
Department of Corrections , the bidder offers and agrees that if the bid is accepted, the bidder will 
convey, sell, assign or transfer to the Department of Corrections all rights, title and interest in and to all 
causes of action it may now or hereafter acquire under the Anti-trust laws of the United States and the 
State of Florida for price fixing relating to the particular commodities or services purchased or acquired 
by the Department of Corrections.  At the States discretion, such assignment shall be made and 
become effective at the time the agency tenders final payment to the bidder. 
 

 
 

AUTHORIZED SIGNATURE (manual) 
 
 
 

AUTHORIZED SIGNATURE & TITLE (printed or typed) 

SUBMIT BIDS TO: Department of Corrections 
Via Mail: 
Carlton Building, 501 S. Calhoun Street 
Tallahassee, FL 32399-2500 
Via Hand Delivery or Courier Service: 
4070 Esplanade Way 
Tallahassee, FL 32311 

STATE OF FLORIDA 
DEPARTMENT OF CORRECTIONS 

INVITATION TO BID 
Bidder Acknowledgement for an 

AGENCY TERM CONTRACT FOR SERVICES

CLASS AND GROUP:  
 

991-152 

https://flair.dbf.state.fl.us/caspub/vnpayhst.htm
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12. INTERPRETATIONS/DISPUTES: Any questions concerning conditions and 
specifications shall be directed in writing to this office for receipt no later than ten (10) days 
prior to the bid opening unless otherwise stated in the special conditions. Inquiries must 
reference the date of bid opening and bid number. No interpretation shall be considered 
binding unless provided in writing by the department in response to requests in full 
compliance with this provision. Any person who is adversely affected by the department’s 
decision or intended decision concerning a procurement solicitation or contract award and 
who wants to protest such decision or intended decision shall file a protest in compliance with 
Chapter 28-110, F.A.C. Failure to file a protest within the time prescribed in Section 
120.57(3), F.S. or failure to post the bond or other security required by law within the time 
allowed shall constitute a waiver of proceedings under Chapter 120, F.S. 
13. NOTICE OF BID PROTEST BONDING REQUIREMENT: Any 
person who files an action protesting a decision or intended decision pertaining to contracts 
administered by the department pursuant to Section 120.57 (3), F.S., shall post with the 
department agency at the time of filing the formal written protest, or within the 10 day period 
allowed for filing the formal written protest, a bond payable to the Department of Corrections 
in an amount equal to 1 percent (1%) of the estimate of the total value of the contract.   The 
estimated contract amount shall be based on the contract price submitted by the protestor.  
For protest of decisions or intended decisions of State Purchasing pertaining to the 
department’s request(s) for approval of exceptional purchases, the bond shall be in the 
amount equal to 1 percent (1%) of the requesting agency’s estimate of the contract amount 
for the exceptional purchase requested. In lieu of a bond, the department may, in either case, 
accept a cashier’s check or money order in the amount of the bond. FAILURE TO FILE THE 
PROPER BOND AT THE REQUIRED TIME WILL RESULT IN A DENIAL OF THE 
PROTEST. 
14. CONFLICT OF INTEREST: The award hereunder is subject to the provisions 
of Chapter 112, F.S. All bidders must disclose with their bid the name of any officer, director, 
or agent who is also an employee of the department. Further, all bidders must disclose the 
name of any department employee who owns, directly or indirectly, an interest of five percent 
(5%) or more in the bidders firm or any of its branches.  In accordance with Chapter 287, F.S., 
no person or firm receiving a contract that has not been procured pursuant to Section 
287.057(2) or (3), F.S., to perform a feasibility study of the potential implementation of a 
subsequent contract, participating in the drafting of an invitation for bids or request for 
proposals, or developing a program for future implementation shall be eligible to contract with 
the agency for any other contracts dealing with that specific subject matter: and bidders must 
disclose with their bid any such conflict of interest. 
15. AWARDS: As the best interest of the State may require, the right is reserved to 
make award(s) by individual item, group of items, all or none, or a combination thereof; on a 
geographical district basis and/or on a statewide basis with one or more suppliers; to reject 
any and all bids or waive any minor irregularity or technicality in bids received. When it is 
determined there is competition to the lowest responsible bidder, evaluation of other bids is 
not required. Bidders are cautioned to make no assumptions unless their bid has been 
evaluated as being responsive. All awards made as a result of this bid shall conform to 
applicable Florida Statutes. 
16. SAMPLES:  Samples of items, when called for, must be furnished free of expense 
on or before the bid opening time and date, unless otherwise specified herein.  If not 
destroyed, samples may, upon request, be returned at the bidder’s expense. Each individual 
sample must be labeled with bidders name, manufacturer’s brand name and number, bid 
number, and item reference. Request for return of samples shall be accompanied by 
instructions which include shipping authorization and name of carrier and must be received 
within ninety (90) days after bid opening date. If instructions are not received within this time, 
the commodities shall be disposed of by the department. 
17. NONCONFORMANCE TO CONTRACT CONDITIONS: Items may be 
tested for compliance with specifications by the Florida Department of Agriculture and 
Consumer Services, or by others acceptable to the department. Should the items fail testing, 
the department may require the vendor to reimburse the department for costs incurred by the 
department in connection with the examination or testing of the commodity including costs 
relating to transporting the commodity samples to the testing site, actual test costs, personnel 
costs and other applicable costs. The data derived from any tests for compliance with 
specifications are public records and open to examination thereto in accordance with Chapter 
119, F.S. Items delivered not conforming to specifications may be rejected and returned at the 
vendors expense. These items and items not delivered as per delivery date in bid and/or 
purchase order may result in bidder being found in default in which event any and all 
reprocurement costs may be charged against the defaulting contractor. Any violation of these 
stipulations may also result in: 
a) Suppliers name being removed from State Purchasing vendor mailing list. 
b) All State departments being advised not to do business with the supplier without written 
approval from State Purchasing until such time as supplier reimburses the department for all 
reprocurement and cover costs. 
 
 
 

 
18. LEGAL REQUIREMENTS: Applicable provision of all Federal, State, county and local 
laws, and all ordinances, rules, and regulations shall govern development, submittal and evaluation 
of all bids received in response hereto and shall govern any and all claims and disputes which may 
arise between person(s) submitting a bid response hereto and the State of Florida, by and through its 
officers, employees and authorized representatives, or any other person, natural or otherwise; and 
lack of knowledge by any bidder shall not constitute a cognizable defense against the legal effect 
thereof. 
19. PATENTS AND ROYALTIES: The bidder, without exception, shall indemnify and 
save harmless the purchaser and its employees from liability of any nature or kind, including cost and 
expenses for or on account of any copyrighted, patented, or unpatented invention, process or article 
manufactured or supplied by the bidder. The bidder has no liability when such claim is solely and 
exclusively due to the combination, operation or use of any article supplied hereunder with 
equipment or data not supplied by contractor or is based solely and exclusively upon the 
department’s alteration of the article. The purchaser will provide prompt written notification of a claim 
of copyright or patent infringement and will afford the bidder full opportunity to defend the action and 
control the defense. Further, if such a claim is made or is pending, the contractor may, at its options 
and expenses procure for the purchaser the right to continue use of, replace or modify the article to 
render it non-infringing. (If none of the alternatives are reasonably available, the department agrees 
to return the article on request to the contractor and receive reimbursement, if any, as may be 
determined by a court of competent jurisdiction.) If the bidder uses any design, device, or materials 
covered by letters, patent or copyright, it is mutually agreed and understood without exception that 
the bid prices shall include all royalties or costs arising from the use of such design, device, or 
materials in any way involved in the work. 
20. PRICE ADJUSTMENTS:  Any price decrease effectuated during the contract period by 
reason of market change or special sales offered to other customers shall be passed on to the 
department.  This shall also apply to all in-place equipment on rent or lease plan.  Price increases 
are not accepted, unless otherwise stated in this solicitation. 
21. CANCELLATION: All contract obligations shall prevail for at least one hundred eighty 
(180) days after effective date of the contract.  Also, cancellation may be required in accordance with 
Section 287.042(b), F.S.  In addition to the provision of the Renewal Paragraph, for the protection of 
both parties, this contract may be cancelled, in whole or in part, by either party by giving thirty (30) 
days prior notice, in writing, to the other party.  
22. ADVERTISING: In submitting a bid, bidder agrees not to use the results therefrom as part 
of any commercial advertising. 
23. ASSIGNMENT: Any purchase order issued pursuant to this contract and the monies which 
may become due hereunder is not assignable except with the prior written approval of the 
department. 
24. LIABILITY:  The contractor shall hold and save the State of Florida, it’s officers, agents, 
and employees harmless against claims by third parties resulting from the contractor’s breach of this 
contract or the contractor’s negligence. 
25. FACILITIES: The State reserves the right to inspect the bidder’s facilities at any reasonable 
time with prior notice. 
26. DISTRIBUTION OF CERTIFICATION OF CONTRACT:  One (copy) of the 
Certification of Contract will be furnished to each contractor as a result of this solicitation.  It shall be 
the contractor’s responsibility to reproduce and distribute copies of this certification to all distributors 
listed in the contract who will accept orders and provide services.  No additions, deletions or any 
changes of any kind shall be made to the certification by the contractor without prior approval of the 
department. 
27.  ADDITION/DELETION OF ITEMS:  The department reserves the right to add to or 
delete any item from this bid or resulting contract when deemed to be in the state’s best interest. 
28.  PUBLIC RECORDS: Any material submitted in response to this Invitation to Bid will 
become a public document pursuant to Section 119.07, F.S. This includes material which the 
responding bidder might consider to be confidential or a trade secret. Any claim of confidentiality is 
waived upon submission, effective after opening pursuant to Section 119.07, F.S. 
 
 
 
 

NOTE:
ANY AND ALL SPECIAL CONDITIONS AND SPECIFICATIONS ATTACHED HERETO WHICH VARY FROM THESE GENERAL CONDITIONS SHALL HAVE PRECEDENCE.  THE 
“GENERAL CONTRACT CONDITIONS”, FORM PUR1000 (10/2006), AND “THE GENERAL INSTRUCTIONS TO RESPONDENTS”, FORM PUR1001 (10/2006) ARE EACH HEREBY 
INCORPORATED BY REFERENCE.  THESE CONDTIONS, FORMS, AND INSTRUCTIONS ARE AVAILABLE ON THE INTERNET AT HTTP://DMS.MYFLORIDA.COM/PURCHASING.  
ANY TERMS AND CONDITIONS SET FORTH WITHIN THESE DOCUMENTS SHALL SUPERCEDE ANY AND ALL CONFLICTING TERMS AND CONDITIONS SET FORTH WITHIN FORM 
PUR1000 AND FORM PUR1001. 
 
THIS BIDDER ACKNOWLEDGEMENT/GENERAL CONDITIONS FORM AND THE ACCOMPANYING BID CONSTITUTE AN OFFER FROM THE BIDDER.  IF ANY OR ALL PARTS OF THE 
BID ARE ACCEPTED BY THE DEPARTMENT, AN AUTHORIZED REPRESENTATIVE OF THE DEPARTMENT SHALL AFFIX HIS/HER SIGNATURE HERETO.  THIS SHALL THEN 
CONSTITUE THE WRITTEN AGREEMENT BETWEEN THE PARTIES.   
 
BY:___________________________________________________________      Contract Number___________________________________________________ 
                Authorized Agency Signature            
 
Date: __________________________________________________________    Effective: _________________________________________________________ 
 

http://dms.myflorida.com/PURCHASING
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SECTION 1 – DEFINITIONS 
 
The following terms used in this Invitation to Bid (“ITB”), unless the context otherwise clearly requires a different construction 
and interpretation, have the following meanings: 
 
 
1.1 Balance Of Line:  Balance of line refers to additional items that may be needed by the department.  Awards are not 

based on pricing submitted for balance of line items, but bidders must submit pricing for all balance of line items in 
order for their bid to be considered responsive.  When balance of line items are listed in a solicitation, the department 
will clearly indicate what items will be considered in the basis for award. 

 
1.2 Breach of Contract: The condition of the relationship between the Department and the  
 Contractor which exists when the Contractor fails to perform under the terms and   
 conditions of the Contract which may result from this ITB. 
 
1.3 Contract:  The agreement which results from this ITB between the winning Bidder and the Department.  
 
1.4 Contractor: The organization or individual providing services to the Department in accordance with the terms of the 

Contract which results from this ITB. 
 
1.5 Department or Owner: The Florida Department of Corrections referred to in this ITB document. 
 
1.6 Desirable Conditions: The use of the words “should” or “may” in this ITB indicate desirable attributes or conditions, 

but are permissive in nature.  Deviation from, or omission of, such a desirable feature, will not in itself cause rejection 
of a proposal. 

 
1.7 Material Deviations: The Department has established certain requirements with respect to bids to be submitted by 

bidders.  The use of shall, must or will (except to indicate simple futurity) in this ITB indicates a requirement or 
condition which may not be waived by the Department except where the deviation therefrom is not material.  A 
deviation is material if, in the Department’s sole discretion, the deficient response is not in substantial accord with this 
ITB’s requirements, provides an advantage to one bidder over other bidders, has a potentially significant effect on the 
quantity or quality of items bid, or on the cost to the Department.  Material deviations cannot be waived and shall be the 
basis for rejection of a bid. 

 
1.8 Minor Irregularity: A variation from the ITB terms and conditions which does not affect the price of the bid or give 

the bidder an advantage or benefit not enjoyed by the other bidders or does not adversely impact the interests of the 
Department. 

 
1.9 P-Card:  Refers to the State of Florida’s purchasing card program, using the Visa platform. 
 
1.10 Purchase Order:  The contract document issued by the Department to the Vendor to procure goods and services.  
 
1.11 Responsible Vendor: A vendor who has the capability in all respects to fully perform the contract requirements and the 

integrity and reliability that will assure good faith performance. 
 
1.12 Responsive Bid: A bid, submitted by a responsive and responsible vendor that conforms in all material respects to the 

solicitation. 
 
1.13 Vendor, Offeror and Bidder: A legally qualified corporation, partnership or other entity submitting a bid to the 

Department pursuant to this ITB. 
 
1.14 Winning or Successful Bidder:  The business or entity submitting the lowest responsive bid, meeting all requirements 

of the Department’s ITB. 
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SECTION 2 – INTRODUCTION 

2.1 Background and Statement of Purpose 
 
The purpose of this Invitation to Bid (ITB) is to secure competitive bids from qualified vendors to furnish software 
maintenance and support of our current Hewlett Packard Software (previously known as Peregrine Software).  

2.2 Contract 
 
As a result of this ITB, the successful bidder will be awarded a three (3) year contract, which may be renewed or 
extended in accordance with Section 287.057, Florida Statutes. 
 
Purchases from the resulting Contract shall be accomplished through issuance of a purchase order(s).   
 
The Department anticipates services will begin on March 1, 2012. 

2.3 Cooperative Purchasing 
 

Pursuant to their own governing laws, and subject to the agreement of the Contractor, other governmental entities may 
be permitted to make purchases in accordance with the terms and conditions contained herein.  The Department shall 
not be a party to any transaction between the Contractor and any other purchaser. 
 
Other state agencies wishing to make purchases from this agreement are required to follow the provisions of s. 
287.042(16) (a), F.S.   This statute requires the Department of Management Services to determine that the requestor’s 
use of the contract is cost effective and in the best interest of the State. 
 

SECTION 3 – SCOPE OF SERVICES 

3.1 General Description of Services 
 
The Department of Corrections’ Office of Information Technology is soliciting bids from authorized vendors to provide 
maintenance and support to our existing Hewlett Packard RTE 6.1.1.0 Version Software ServiceCenter with licensed 
products of Change Management, Configuration Management, IR Expert, Incident Management, Problem Management, 
SCAuto/MAPIMail, SCAuto/SDK Unix, SCAuto/UNIXmail, and Service Management.  These components of our 
system currently provide for the management of automated processes which include, at a minimum, inventory, 
contracts, software asset (project management, incident management etc), lease, fixed asset, support(platform, 
database), training, interfaces (external and internal), upgrades, and data migration.  
 
Specifications include the following: 
 
Current Coverage from: 07/01/2009 to: 02/29/2012 

 
Service Agreement ID: 1035 8001 5344 
 
Product No.                 Description                                                             Qty          
                                                                                                                       
HA106AC             HP Software Support 
*** Software Support *** 
 
                HP Software Technical Unlimited Support  
                                Std Office Hrs Std Office Days 
                                SW Technical Support 
                                SW Electronic Support 
                                Standard Response 
 
T4582AA              HP Svc Ctr Auto Email Usr Software LTU                                                  30            
T4582AA              HP Svc Ctr Auto Email Usr Software LTU                                                  10            
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T4590AA              HP SC Auto SDK UNIX/NT Usr SW LTU                                                  30            
T4590AA              HP SC Auto SDK UNIX/NT Usr SW LTU                                                  10            
T4038AA              HP SC Base Mod Flt Usr Sync SW LTU                                                      30            
T4039AA              HP SC Base Mod Nmd Usr Sync SW LTU                                                  10            
T4050AA              HP SC Cng Mgmt Flt Usr Sync SWLTU                                                      30            
T4051AA              HP SC Cng Mgmt Nmd Usr Sync SW LTU                                                 10            
T4046AA              HP SC Indt Mgmt. Flt Usr Sync SW LTU                                                    30            
T4047AA              HP SC Indt Mgmt Nmd Usr Sync SW LTU                                                 10            
T4064AA              HP SC Inv Cfg Mgt Flt Usr Sync SW LTU                                                  30            
T4065AA              HP SC Inv Cfg Mgmt Nmd Usr Sync SW LTU                                           10            
T4068AA              HP SC IR Expert Flt Usr Sync SW LTU                                                      30            
T4069AA              HP SC IR Expert Nmd Usr Sync SW LTU                                                  10            
T4070AA              HP SC Rpt Cntr Flt Usr Sync SW LTU                                                        30            
T4071AA              HP SC Rpt Ctr Nmd Usr Sync SW LTU                                                      10            
T4054AA              HP SC Svc Mgmt Flt Usr Sync SW LTU                                                    30            
T4055AA              HP SC Svc Mgmt Nmd Usr Sync SW LTU                                                 10            
T4016AA              HP Svc Ctr Web Clnt Flt Usr Software LTU                                               30            
T4017AA              HP Svc Ctr Web Clnt Nmd Usr Software LTU                                           10            
 
                HP Software Updates Service  
                                HP Recommended Doc Upd Method 
                                License to Use SW Updates 
                                HP Recommended SW Upd Method 
 
T4582AA              HP Svc Ctr Auto Email Usr Software LTU                                                 30            
T4582AA              HP Svc Ctr Auto Email Usr Software LTU                                                 10            
T4590AA              HP SC Auto SDK UNIX/NT Usr SW LTU                                                 30            
T4590AA              HP SC Auto SDK UNIX/NT Usr SW LTU                                                 10            
T4038AA              HP SC Base Mod Flt Usr Sync SW LTU                                                     30            
T4039AA              HP SC Base Mod Nmd Usr Sync SW LTU                                                  10            
T4050AA              HP SC Cng Mgmt Flt Usr Sync SWLTU                                                     30            
T4051AA              HP SC Cng Mgmt Nmd Usr Sync SW LTU                                                 10            
T4046AA              HP SC Indt Mgmt. Flt Usr Sync SW LTU                                                    30            
T4047AA              HP SC Indt Mgmt Nmd Usr Sync SW LTU                                                 10            
T4064AA              HP SC Inv Cfg Mgt Flt Usr Sync SW LTU                                                    30            
T4065AA              HP SC Inv Cfg Mgmt Nmd Usr Sync SW LTU                                             10            
T4068AA              HP SC IR Expert Flt Usr Sync SW LTU                                                        30            
T4069AA              HP SC IR Expert Nmd Usr Sync SW LTU                                                    10            
T4070AA              HP SC Rpt Cntr Flt Usr Sync SW LTU                                                          30            
T4071AA              HP SC Rpt Ctr Nmd Usr Sync SW LTU                                                        10            
T4054AA              HP SC Svc Mgmt Flt Usr Sync SW LTU                                                       30            
T4055AA              HP SC Svc Mgmt Nmd Usr Sync SW LTU                                                    10            
T4016AA              HP Svc Ctr Web Clnt Flt Usr Software LTU                                                  30            
 

• Total number of 30 floating users and 10 named users. 
• Database – Store all data on a SQL Database for queries, stored procedures, and backups. 
• Process Development – a common asset management process with the organization that includes roles and 

responsibilities by functional groups and IT governance for managing strategic direction.  
• Asset Information –shall provide for consistency in the collection, classification and management of asset information.  

Provide reports, summary information for timely or real-time analysis in support of sound decision making, platform 
reports and a means of notification to users and non-users.  Able to keep an accurate inventory of “installed” equipment 
and able to produce a monthly maintenance billing.  Provide tools and/or process for automated IT asset discovery and 
queries. 

• Service Management (Help Desk) –must be able to provide service management that will empower the help desk to 
quickly manage, document, and resolve incoming calls, improving the quality of service and capturing critical 
infrastructure information.  Provide documented solutions and knowledge based for staff and customers with easy 
access to information for tech support and problem solving. 

• Incident Management – must provide problem management that is comprehensive control that ensures that responses 
are priority based, that solutions minimize risk, and that information for analysis is available. 
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• Change Management – shall provide a proactive, automated and integrated approach to infrastructure change control 
that minimizes business risks and promotes strategic planning infrastructure management that will provide control to 
effectively manage our infrastructure. 

• Reports – shall provide an easy to use desktop reporting solution that provides reports for the IT managers so they can 
support their business and infrastructure objectives.  Provide reporting tools for peripheral and detailed views.  
Standardized reports and modifications based on user requirements and/or management request. 

• Contract Management – shall provide a method to track and report vital cost information for service level agreements 
with the information necessary to understand and manage the costs associated with the service agreements. 

• Data Migration – must have the ability to migrate data out of the legacy application into other solutions. 
• Performance Metrics – must provide for financial metrics to ensure the best value for the core IT business processes and 

to streamline budget requests, supported by best practices and industry standards. 
• Exit Strategies – shall provide a tool for an effective “exit strategy” for obsolete IT products through technology refresh 

or end of need. 
• Software Utilization/Version Control/Rollout –shall provide for software utilization, version control, and rollout. 
• Provide all fixes, patches and version updates as they become available. 
• Invoice/Billing – provide for invoicing/recurring billing on scheduled services. 
• Current system has an integrated Knowledge Base module. 
• Is currently installed on client and web based capabilities. 
• Inventory of the HP tools: 

 
• Inventory Configuration Management 
• Incident Management 
• Change Management 
• Auto Email 
• Web Client (30 floating and 0 named) 
• Report Center 
• Base Mod 
• IR Expert 
• Service Management 
• SC Auto SDK 

 
for both Updates Service and Standard hours technical support. 

3.2 Response Time 
 

The Contractor shall provide phone support on a routine basis; at a minimum of Monday through Friday, 7:00AM until 
6:00PM.  

3.3 Price Increase/Decrease 
 

The Department will consider price increases resulting from increases in raw material costs, manufacturing price 
increases, imposition of cost or taxes not contemplated at the time this ITB was released, etc., if rendered a written 
notice of vendor's price increase (i.e. letter, invoice, etc., from manufacturer, taxing, or other regulatory authority). After 
receipt by the Contract Administrator, price adjustments, if approved, will become effective thirty (30) days thereafter. 
Price increase(s) will not be considered during the first twelve (12) months of the contract. 

3.4       Contract Modifications 
 

During the term of the Contract, the Department may require changes altering, adding to, or deducting from the 
Contract specifications, provided that such changes are within the general scope of the Contract. The parties agree to 
renegotiate this Contract to comply with any applicable current or revised state laws, regulations, or increases/decreases 
in allocations making any changes in the Contract necessary. Modifications to provisions of this Contract shall only be 
valid through execution of a formal contract amendment, and duly signed by both parties. There are no obligations to 
agree by either party. 
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SECTION 4 – PROCUREMENT RULES AND INFORMATION 

4.1 Bid Manager 
 

Questions related to this procurement should be addressed to: 
 

Denise Roberts 
Purchasing Analyst 
850-717-3685 
850-488-7189  
roberts.denise@mail.dc.state.fl.us 

From the date this ITB is issued until a notice of intended award, rejection of all bids or other notice is made, no contact 
related to the ITB will be allowed between a bidder and any Department staff, with the exception of the Bid Manager or 
designee.  Bidders shall not contact any other employee of the Department or the State for information with respect to 
this solicitation.  Any unauthorized contact may disqualify the bidder from further consideration. 
 
Pursuant to Section 287.057(24), Florida Statutes, Respondents to this solicitation or persons acting on their behalf may 
not contact, between the release of the solicitation and the end of the seventy-two (72) hour period following the agency 
posting the notice of intended award, excluding Saturdays, Sundays, and state holidays, any employee or officer of the 
executive or legislative branch concerning any aspect of this solicitation, except in writing to the procurement officer or 
as provided in the solicitation documents.  Violation of this provision may be grounds for rejecting a response. 
 
Any person requiring special accommodations in responding to this solicitation because of a disability should call the 
Bureau of Procurement and Supply at 850-717-3700 at least five (5) days prior to any pre-solicitation conference, 
solicitation opening or meeting.  If you are hearing or speech impaired, please contact the Bureau of Procurement and 
Supply by using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 
 
Questions will only be accepted if submitted in writing and received on or before the date and time specified in the 
Calendar of Events (Section 4.2). Responses will be posted on the Vendor Bid System (VBS) by the date referenced in 
the Calendar of Events (Section 4.2). 

4.2 Calendar of Events 
 
Listed below are the important actions and dates/times by which the actions must be taken or completed.  If the 
Department finds it necessary to change any of these dates/times, it will be accomplished by addendum.  All listed times 
are local time in Tallahassee, Florida. (Eastern Time) 
 

 Date Time Action 
 

4.2.1 1/3/2012                   3:00PM  Release of ITB 
 
4.2.2 1/17/2012 5:00PM Last day for written inquiries    
 
4.2.3 1/20/2012                5:00PM Anticipated date that written responses to written 

inquiries will be posted on the Vendor Bid System 
(VBS). 

 
4.2.4 2/1/2012 5:00 PM   DUE DATE FOR MAILED BIDS 
 
4.2.5 2/2/2012 3:00 PM Bid opening/Due Date for bids that are hand-delivered or 

delivered by courier service 
 
4.2.6        2/10/2012 3:00PM Anticipated date of posting of recommended award 
  
4.2.7            2/13/2012                 5:00PM                             Anticipated date for issuance of purchase order or other  

                                document 
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NOTE: Bids that are being mailed through the US Postal Service must be received at the Carlton address no later than 
5:00 PM on the day BEFORE the bid opening in order to ensure timely delivery to the bid opening site on Esplanade 
Way. 

4.3 Procurement Rules 

4.3.1 Mandatory Vendor Registration 
  

In 2003, the State of Florida implemented an on-line e-procurement system called MyFloridaMarketplace 
(MFMP) through which all purchase orders are issued and distributed via e-mail or facsimile (fax) machine.  
The method of automatic distribution is selected by the vendor during the registration process. Therefore, 
before doing business with any state agency, vendors must register in this system on-line at:  
http://dms.myflorida.com/mfmp .  Vendors needing assistance with the registration process may call 1-866-
352-3776.  For information regarding the fees for this service, please refer to Section 7.3.1. 

4.3.2 Submission of Bids 
 

Each bid shall be prepared simply and economically, providing a straightforward, concise delineation of the 
bidder’s capabilities to satisfy the requirements of this ITB.  Fancy bindings, colored displays, and promotional 
material are not desired.  Emphasis in each bid must be on completeness and clarity of content.  In order to 
expedite the review of bids, it is essential that bidders follow the format and instructions contained in the Bid 
Submission Requirements (Section 5), with particular emphasis on the Mandatory Responsiveness 
Requirements.   
 
The Department will not consider any additional terms or conditions submitted by a bidder, including any 
appearing in documents attached as part of a bid response.  In submitting its bid, a bidder agrees that any 
additional terms or conditions, whether submitted intentionally or inadvertently, shall have no force or effect.   
 
Bids are due at the time and date specified in the Calendar of Events (Subsection 4.2) at the Department of 
Corrections, Bureau of Procurement and Supply, Carlton Building, 501 S. Calhoun Street, Tallahassee, Florida 
32399-2500, and shall be submitted to the attention of the Contact Person at the address listed in Subsection 
4.1.  Bids received late will not be considered.  No Department staff will incur responsibility for the 
inadvertent opening of a bid not properly sealed, addressed or identified. 
 
Before award, the Department reserves the right to seek clarifications or request any information deemed 
necessary for proper review of submissions from any bidder deemed eligible for Contract award.  Failure to 
provide requested information may result in rejection of the response. 

4.3.3 Bid Opening 
 
Bids will be publicly opened at the time and date specified in the “Calendar of Events” (Subsection 4.2). The 
name of all bidders submitting bids shall be made available to interested parties upon written request to the 
contact person listed in Section 4.1.   

4.3.4 Costs of Preparing Bid 
 

The Department is not liable for any costs incurred by a bidder responding to this ITB, including those for oral 
presentations, if applicable. 

4.3.5 Disposal of Bids 
 

All bids become the property of the State of Florida and will be a matter of public record subject to the 
provisions of Chapter 119, Florida Statutes.  
 
 

http://dms.myflorida.com/mfmp
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4.3.6 Bid Rules for Withdrawal 
 

A submitted bid may be withdrawn by submitting a written request for its withdrawal to the Department, 
signed by an authorized representative of the bidder within seventy-two (72) hours after the bid due date 
indicated in the Calendar of Events. 
 
Any submitted bid that has not been properly withdrawn shall remain a valid bid for twelve (12) months after 
the bid opening date. 

4.3.7 Rejection of Bids 
 

The Department shall reject any and all bids containing material deviations. The following definitions are to be 
utilized in making these determinations. 

 
4.3.7.1 Material Deviations 
 

The Department has established certain requirements with respect to bids to be submitted by bidders.  
The use of shall, must or will (except to indicate simple futurity) in this ITB indicates a requirement or 
condition which may not be waived by the Department except where the deviation therefrom is not 
material.  A deviation is material if, in the Department’s sole discretion, the deficient response is not 
in substantial accord with this ITB’s requirements, provides an advantage to one bidder over other 
bidders, has a potentially significant effect on the quantity or quality of items bid, or on the cost to the 
Department.  Material deviations cannot be waived and shall be the basis for rejection of a bid. 
 

4.3.7.2 Minor Irregularities 
 

A variation from the ITB terms and conditions which does not affect the price of the bid or give the 
bidder an advantage or benefit not enjoyed by the other bidders or does not adversely impact the 
interests of the Department. 

4.3.8 Site Visits and Bidders’ Conference  
The Department encourages minority business enterprises to participate in any bidder's conferences, pre-
solicitation, or pre-bid meetings which are scheduled. 
 

No Site Visit(s) will be required for this procurement. 
 

4.3.9  Bid Inquiries 
 
4.3.9.1 The bidder shall examine this ITB to determine if the Department’s requirements are clearly stated.  If 

there are any requirements which restrict competition, the bidder may request, in writing, to the 
Department, that the specifications be changed.  The bidder who requests changes to the Department’s 
specifications must identify and describe the bidder’s difficulty in meeting the Department’s 
specifications, must provide detailed justification for a change, and must recommend changes to the 
specifications.  Requests for changes to this ITB must be received by the Department no later than the 
date shown for written inquiries in the “Calendar of Events.”  A bidder’s failure to request changes by 
the date described above shall be considered to constitute bidder’s acceptance of Department’s 
specifications.  The Department shall determine what changes to this ITB shall be acceptable to the 
Department.  If required, the Department shall issue an addendum reflecting the acceptable changes to 
this ITB, and post as stated in Section 5.4.1, in order that all bidders shall be given the opportunity of 
proposing to the same specifications. 

 
4.3.9.2 Any inquiries from bidders concerning this ITB shall be submitted in writing, identifying the 

submitter, to the individual identified in Section 4.1 of this ITB and must be received no later than the 
date and time specified in Section 4.2 of the Calendar of Events.  (E-mail inquiries are preferred with 
the bidder following up by mailing or faxing a hard copy.) It is the responsibility of the bidder to 
confirm receipt of e-mailed and faxed inquiries. 
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4.3.10 Cost Discussions 
 

Any discussion by the bidder with any employee or authorized representative of the Department involving cost 
information, occurring prior to bid opening or notice of recommended award, or notice of rejection of all bids, 
will result in rejection of said bidder’s bid. 

4.3.11 Verbal Instructions 
 
No negotiations, decisions, or actions shall be initiated or executed by the Contractor as a result of any 
discussions with any Department employee.  Only those communications that are in writing from the 
Department’s staff identified in Section 4.1 of this ITB shall be considered a duly authorized expression on 
behalf of the Department.  Only communications from the Contractor’s representative, which are in writing 
and signed, will be recognized by the Department as duly authorized expressions on behalf of the Contractor. 

4.3.12 No Prior Involvement and Conflicts of Interest  
 
The Contractor shall not compensate in any manner, directly or indirectly, any officer, agent or employee of 
the Department for any act or service that he/she may do, or perform for, or on behalf of, any officer, agent, or 
employee of the Contractor.  No officer, agent, or employee of the Department shall have any interest, directly 
or indirectly, in any contract or purchase made, or authorized to be made, by anyone for, or on behalf of, the 
Department or the State of Florida. 
 
The Contractor shall have no interest and shall not acquire any interest that shall conflict in any manner or 
degree with the performance of the services required under this Contract.  

4.3.13 Department of State Licensing Requirements 
 

All entities defined under Chapters 607, 617 or 620, Florida Statutes, seeking to do business with the 
Department shall be on file and in good standing with the Florida Department of State.  

4.3.14 Minority/Women/and Service Disabled Veterans 
 
Bidders are encouraged to seek the participation of certified minority business enterprises (CMBE’s).  Please 
identify each CMBE that will participate in the Contract and the nature of the participation.  To find a certified 
minority vendor (CMBE) or learn about the Mentor Protégé Program, go to the Office of Supplier Diversity’s 
webpage at http://osd.dms.state.fl.us. 

4.3.15 Public Entity Crimes 
 

A person or affiliate who has been placed on the Convicted Contractor List following a conviction for a public 
entity crime may not submit a bid or proposal to provide any goods or services to a public entity, may not 
submit a bid or proposal to a public entity for the construction or repair of a public building or public work, 
may not submit bids or proposals for leases of real property to a public entity, may not be awarded or perform 
work as a Contractor, supplier, subcontractor, or consultant under a Contract with any public entity, and may 
not transact business with any public entity in excess of the threshold amount provided in Section 287.017, 
Florida Statutes, for Category Two for a period of thirty-six (36) months from the date of being placed on the 
Convicted Contractor List. 

4.3.16 Discriminatory Vendor List 
 

An entity or affiliate who has been placed on the Discriminatory Vendor List may not submit a bid or contract 
to provide goods or services to a public entity, may not submit a bid or contract with a public entity for the 
construction or repair of a public building or public work, may not submit bids or contracts on leases of real 
property to a public entity, may not perform work as a contractor, supplier, subcontractor or consultant under 
contract with any public entity and may not transact business with any public entity. 

http://osd.dms.state.fl.us/
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4.3.17 Unauthorized Employment of Alien Workers 
 
The Department does not intend to award publicly funded contracts to those who knowingly employ 
unauthorized alien workers, constituting a violation of the employment provisions as determined pursuant to 
Section 274A of the Immigration and Nationality Act. 

4.3.18 Utilization of E-Verify 
 
As required by State of Florida Executive Order Number 11-116, the Contractor identified in this Contract is 
required to utilize the U.S. Department of Homeland Security’s E-Verify system to verify employment 
eligibility of: all persons employed during the contract term by the Contractor to perform employment duties 
pursuant to the Contract, within Florida; and all persons, including subcontractors, assigned by the Contractor 
to perform work pursuant to the Contract with the Department.  (http://www.uscis.gov/e-verify)  Additionally, 
the Contractor shall include a provision in all subcontracts that requires all subcontractors to utilize the U.S. 
Department of Homeland Security’s E-Verify system to verify employment eligibility of:  all persons 
employed during the contract term by the Contractor to perform work or provide services pursuant to this 
Contract with the Department. 

4.3.19 Field Testing of Point of Sale Equipment prior to Final Contract Execution 
 

The Department may request field testing where equipment is included as part of service delivery.  The purpose 
of these field tests is to demonstrate, to the satisfaction of the Department, that all proposed equipment will 
perform in a completely acceptable manner, as determined by the Department.  Field testing will be conducted 
prior to contract execution and implementation of services.  The Department will field test only equipment from 
the responsive, responsible bidder offering the lowest cost.    
 
Failure to perform during field testing in a manner satisfactory to the Department shall be reason for delay of 
contract execution.  In the event of unsatisfactory performance, the Department shall address specific deficiencies 
in a written report of field testing results and allow the bidder three (3) days to correct deficiencies.  Failure to 
correct deficiencies after three (3) days of receipt of the report of field test results may result in rejection of the 
intended award and the Department may move to contract with the lowest responsive and responsible bidder.  

4.3.20 Filing Notices of Intent to Protest or Formal Protest 
 
Intent to Protest or Formal Protest shall be filed with the Clerk of the Agency, located at 501 South Calhoun 
Street, Tallahassee, Florida 32399-2500, (telephone 850-717-3605).  Protest related documents may be hand-
delivered to the Clerk of the Agency by entering the Calhoun Street entrance and asking the person at the 
Security Desk to call the agency clerk to come down to the entrance to receive the documents for filing.  
Documents left at the Security Desk will not be considered filed until received by the agency clerk.  Formal 
protests may not be faxed filed.  Protest documents received after hours will be filed the next business day. 
 Protests sent to the Procurement Manager by any means (mail, fax or email), will not be considered filed with 
the Agency Clerk until they are received at the Carlton building address.  To the extent anything in this section 
conflicts with PUR 1001, this section controls.  Failure to file a protest of the specifications or the agency’s 
intended agency action within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the 
bond or other security required by law within the time allowed for filing a bond shall constitute a waiver of 
proceedings under Chapter 120, Florida Statutes.   
 
4.3.20.1 Pursuant to Section 287.042(2)(c), Florida Statutes, a formal written protest must be 

accompanied by a bond written by a Surety Company licensed to do business in the State of 
Florida payable to the Department of Corrections in an amount equal to one percent (1%) of 
the estimated total value of the proposed contract amount submitted by the protestor.  The 
amount of the bond will be provided by the Department’s Office of General 
Counsel/Contracts Section and can be obtained by contacting the appropriate staff at 
(telephone number 850-717-3605, facsimile number 850-410-4133).  In lieu of a bond, the 
Department may accept a cashier’s check, official bank check, or money order in the amount 
of the bond.   

 

http://www.uscis.gov/e-verify
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SECTION 5 – BID FORMAT AND CONTENTS 
 
This section contains instructions that describe the required format for the submitted bid.  Bids shall be submitted in a sealed 
envelope, clearly marked “Bid – ITB #11-DC-8317R.” 
 
There is no intent to limit the content of the response.  Additional information deemed appropriate by the bidder may be included.  
However, cluttering the bid with irrelevant material makes the review more difficult.  The following paragraphs contain instructions 
that describe the required format for bid responses. 

5.1 Responsiveness Requirements 
 

The following terms, conditions, or requirements must be met by the bidder to be responsive to this ITB.  Failure to 
meet these responsiveness requirements may cause rejection of a bid.   

 
5.1.1 Bidder shall complete, sign and return the ITB Bidder Acknowledgement Form (page 1 & 2).  The bidder must 

return either the original or a copy of both pages with an original signature on page one (1).  Do not sign page 
two (2).   

 
5.1.2 The bidder shall complete, sign, date and return (all) pricing pages, entitled Cost Information Sheet, which 

consists of page 27. By submitting a bid or bids under this ITB, each Bidder warrants its agreement to the 
prices submitted. The Department objects to and shall not consider any additional terms or conditions 
submitted by a bidder, including any appearing in documents attached as part of a bidder’s response.  In 
submitting its bid, a bidder agrees that any additional terms or conditions, whether submitted intentionally or 
inadvertently, shall have no force or effect.  Any qualifications, counter-offers, deviations, or challenges may 
render the bid non-responsive. 

5.2 Contact for Contract Administration  
 
The bidder shall complete and insert Attachment 1 of this ITB. 

5.3 Certificate of Insurance 
  

Successful bidders shall provide a fully executed Certificate of Insurance (see ATTACHMENT 2 for sample) prior to 
proceeding with work.  Certificate of Insurance is not required with submission of bid. 

5.4 Addendum Acknowledgment Form   
  

If an addendum to this bid is issued, the Bidder shall complete and insert the Addendum Acknowledgment Form(s). 
 

 5.4.1 The Department will post all addenda and materials relative to this procurement on the Florida Vendor Bid 
System at www.myflorida.com under the posted bid number (click on “Business”, then “Doing Business with 
the State”, under “Everything for Vendors and Customers”, click on “Vendor Bid System (VBS)”, and “Search 
Advertisements”).  Each bidder is responsible for monitoring this site for new or changing information relative 
to this procurement. 
 

5.4.2 An Addendum Acknowledgment Form will be included with each addendum and shall be signed by an 
authorized company representative, dated, and returned with the bid, as instructed in Section 5, Contents of 
Bid. 

5.5 Price Sheet Submission Requirements 
 

Bids should be submitted with the most favorable pricing terms bidder can offer to the State.  Each bidder shall 
complete and submit the Cost Information Sheet.  Any modifications, counter offers, deviations, or challenges shall 
render the bid non-responsive.  By submitting an offer or offers under this ITB, each bidder warrants its agreement to 
the prices submitted. 
 

http://www.myflorida.com/
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SECTION 6 – AWARD OF CONTRACT 

6.1 Posting of Recommended Award 
 
The notice of intended award will be posted on or about the date shown in the “Calendar of Events” (Section 4.2) and 
will remain posted for a period of seventy-two (72) hours.  Saturdays, Sundays, and state holidays shall be excluded in 
the computation of the seventy-two (72) hour time period.  Posting will be made available on the Florida Vendor Bid 
System at www.myflorida.com (see additional instructions listed in Subsection 5.4.1). 
 
6.1.1 In addition to the requirements of the paragraph No. 15 entitled “Awards” of the General Conditions of the ITB 

Bidder Acknowledgement Form (page 2), the Department shall not be obligated to pay for information 
obtained from or through any bidder prior to entering into a contract with the winning bidder. 

6.2 Price Determination 
 

The Department will award the Contract to the lowest responsive bidder in accordance with the General Conditions of 
the ITB Bidder Acknowledgement Form (page 2), paragraph 15, entitled “Awards”.  In the event the low cost bidder is 
found non-responsive, the Department may proceed to the next lowest cost responsive bidder and continue the award 
process.  

  
Firm prices shall be bid and, where products are included, shall include all packaging, handling, shipping and delivery 
charges, including environmental & fuel service fees.   

6.3 Incomplete Cost Information Sheet 
 
Any cost information sheet that is incomplete or in which there are significant inconsistencies or inaccuracies may be 
rejected by the Department.  No deviations, qualifications, or counter offers will be accepted.  The Department reserves 
the right to reject any and all bids. All calculations will be reviewed and verified. The Department may correct 
mathematical errors; however, in the event of any miscalculation, unit prices shall prevail.  All changes/corrections 
made by the bidder, including corrections made using “white out”, shall be initialed by the bidder. 

6.4 Identical Tie Bids 
 

When evaluating bids/proposals/responses to solicitations, if the department receives identical pricing or scoring from 
multiple vendors, the department shall determine the order of award using the criteria set forth in Rule 60A-1.011, 
F.A.C. and Chapter 295.187, F.S.  

 
SECTION 7 – CONTRACT TERMS AND CONDITIONS 
 
This section contains standard terms and conditions that shall be included in any Contract which results from this ITB.  By 
submitting a bid in response to this ITB, the bidder is deemed to have accepted these terms and conditions in their entirety. 

7.1 Contract  
 

7.1.1 A bidder’s bid in response to this ITB shall be considered as the bidder’s formal offer. 
 
7.1.2 Upon selection of the winning bid and completion of the seventy-two (72) hour posting process indicated in 

Section 6.1, an authorized representative of the agency shall affix their signature to the specified area on the 
bottom of the ITB Bidder Acknowledgement Form (Page 2), thereby certifying the bid. Once the bid submittal 
has been certified, the bidder shall be known as the "Contractor" and the certified bid shall constitute the 
Contract between the parties.  If there is a conflict in language between the Department's ITB and the bidder's 
submitted bid, the Department's ITB will govern.   

   
Upon certification, and based upon appropriation, the Department shall enter into a three (3) year contract.  
Said Contract is renewable, at the Department's sole discretion, for one three (3) year term.  Such renewals are 

http://www.myflorida.com/
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contingent upon satisfactory performance evaluations, as determined by the Department, and subject to the 
availability of funds. 

 
The Department will forward a letter, along with a copy of the certified bid (Contract) to the Contractor and a 
purchase order will then be issued against the Contract.   

7.2 Termination 

7.2.1 Termination at Will 
 

  The Contract in whole or in part may be terminated by the Department upon no less than thirty (30) calendar days’ 
notice and by the Contractor upon no less than ninety (90) days notice, without cause, unless a lesser time is 
mutually agreed upon by both parties.  If the Contract is executed via Purchase Order, notice of termination will be 
delivered electronically by change order to the Purchase Order through the state’s e-procurement system, 
MyFloridaMarketplace.  If the Master Contract was executed by certifying the ITB/RFP as the Contract, the notice 
shall be delivered by certified mail (return receipt requested), by other method of delivery whereby an original 
signature is obtained, or in-person with proof of delivery. Notices to the Department shall be sent to the individual 
listed in Section 4.1.  Notices to the Vendor shall be sent to the individual listed in Attachment 1 – Contact (or 
Contract Administration). 

7.2.2 Termination Because of Lack of Funds 
 

 In the event funds to finance this purchase become unavailable, the Department may cancel the Contract upon no 
less than twenty-four (24) hours’ notice in writing to the Vendor.  Notice shall be delivered by certified mail (return 
receipt requested), facsimile, by other method of delivery whereby an original signature is obtained, or in-person 
with proof of delivery.  The Department shall be the final authority as to the availability of funds. 

7.2.3 Termination for Cause 
 

If any breach of the terms and conditions of the Department’s Purchase Order or any of its incorporated documents 
occurs by the Vendor, the Department may, by written notice to the Contractor, cancel the Contract upon twenty-
four (24) hours’ notice.  Notice shall be delivered by certified mail (return receipt requested), by other method of 
delivery whereby an original signature is obtained, or in-person with proof of delivery.  If applicable, the 
Department may employ the default provisions in Chapter 60A-1, Florida Administrative Code.  The provisions 
herein do not limit the Department’s right to remedies at law or to damages. 

7.2.4 Termination for Unauthorized Employment 
 

 Violation of the provisions of Section 274A of the Immigration and Nationality Act shall be grounds for unilateral 
cancellation of the Contract. 

7.3 Payments and Invoices 
 

7.3.1 Transaction Fee 
 

The Department of Management Services has instituted a statewide eProcurement System (“System”), with the 
assistance of a third-party agent, Accenture LLP (“Accenture”).  All transactions from this Contract shall be 
processed through this system.  Pursuant to Section 287.057(23), Florida Statutes (2002), a Transaction Fee of 
one percent (1%) of the total dollar amount of each purchase order shall apply to all purchases from this 
Contract unless otherwise exempt as indicated in 60A-1.032, F.A.C..  This fee, paid by the Contractor, is not 
submitted to the department and shall not be added to purchase orders as a separate item.  

 
 It is the intent of the system to automatically deduct the Transaction Fee from payments to the Contractor.  

However, this feature is not currently available and Contractors are expected to self-report until a method of 
automatic deduction is implemented.  By submission of these self-reports and corresponding Contractor 
deposits, the Contractor is certifying their correctness.  All such reports and fee deposits shall be subject to 
audit by the State.   
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 The Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase of any 
item(s) returned to the Contractor through no fault, act, or omission of the Contractor.  Notwithstanding the 
foregoing, a Transaction Fee is non-refundable when an item is rejected or returned, or declined, due to the 
Contractor’s failure to perform or comply with specifications or requirements of the applicable purchase order 
or Contract. 

 
 Failure to comply with these requirements shall constitute grounds for declaring the Contractor in default and 

recovering reprocurement costs from the Contractor in addition to all outstanding fees.  CONTRACTORS 
DELINQUENT IN PAYING TRANSACTION FEES MAY BE EXCLUDED FROM BIDDING ON 
DEPARTMENT CONTRACTS. 

 
7.3.2 The Contractor agrees to submit invoices for compensation for delivery of products/ services in detail sufficient for 

a proper pre-audit and post-audit thereof.  Invoices will be paid upon receipt, inspection and acceptance of 
products/service(s).  

 
7.3.3 Purchasing Card Program 
 

The State of Florida has implemented a purchasing card program, using the Visa platform. Upon mutual 
agreement of both parties, vendors may receive payments via purchasing card in the same manner as other 
Visa purchases. 

7.4 Travel Expenses 
 
The department shall not be responsible for the payments of any travel expenses incurred by the contractor resulting 
from this ITB. 

7.5 Contract Management 

7.5.1 Department’s Contract Manager 
 

The Contract Manager for this purchase will be: 
 
Name: Tommy Tucker 
Title: System Programming Administrator 
Address: 4070 Esplanade Way 
City, State, Zip: Tallahassee, FL 32311 
Telephone number: 850-717-3762 
e-mail address: tucker.tommy@mail.dc.state.fl.us  
 
The Contract Manager will perform the following functions: 
 
7.5.1.1  serve as the liaison between the Department and the Contractor; 
7.5.1.2 submit requests to the Contract Administrator to process all change orders or  amendments, 

renewals and terminations of this Contract; and 
7.5.1.3 evaluate Contractor performance upon completion of the initial Contract term and prior to 

any renewals. This evaluation will be placed on file and will be considered in determining 
whether to renew the Contract, if applicable, and/or if the Contract is subsequently used as a 
reference in future procurements; 

7.5.2 Department’s Contract Administrator 
 
  The Contract Administrator for this purchase will be: 
   

Robert E. Staney, Chief 
Bureau of Procurement and Supply 
Department of Corrections 
Carlton Building 
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501 S. Calhoun Street 
Tallahassee, FL 32399 
850/717-3694 (telephone) 
850/488-7189 (facsimile number) 
staney.bob@mail.dc.state.fl.us 
 
The Contract Administrator will perform the following functions: 
 
7.5.2.1 maintain the Purchase Order or P-Card file; 
 
7.5.2.2 process all change orders and purchase order cancellations; and 
 

   7.5.2.3  maintain the official records of all correspondence between the Department and   
     the Vendor. 

7.6 Contract Management Changes 
 

After execution of the Contract resulting from this ITB, any changes in the information contained in Section 7.5, 
Contract Management of that Contract will be provided to the other party in writing and a copy of the written 
notification shall be maintained in the official Contract file. 

7.7 Vendor’s Expenses 
 
The successful bidder shall pay for all licenses, permits, and inspection fees or similar charges required for this Contract, and 
shall comply with all laws, ordinances, regulations, and any other requirements applicable to the work to be performed under 
this Contract. 

7.8 Governing Law and Venue 
 

This Contract is executed and entered into in the State of Florida, and shall be construed, performed and enforced in all 
respects in accordance with the laws, rules and regulations of the State of Florida.  Any action hereon or in connection 
herewith shall be brought in Leon County, Florida. 

7.9 Records 

7.9.1 Public Records  
 

Article 1, section 24, Florida Constitution, guarantees every person access to all public records, and Section 
119.011, Florida Statutes, provides a broad definition of public record. As such, all responses to a competitive 
solicitation are public records unless exempt by law. Any respondent claiming that its response contains 
information that is exempt from the public records law shall clearly segregate and mark that information and 
provide the specific statutory citation for such exemption.  

7.9.2 Disclosure of Bid Contents 
 

All documentation produced as part of this solicitation shall become the exclusive property of the 
Department and may not be removed by the Respondent or its agents. All bid submittals shall become the 
property of the Department and shall not be returned to Respondent. The Department shall have the right to use 
any or all ideas or adaptations of the ideas submitted. Selection or rejection of a bid shall not affect this right. 
 
7.9.2.1  Confidential, Proprietary, or Trade Secret Material 
 

The Department takes its public records responsibilities as provided under chapter 119, 
Florida Statutes and Article I, Section 24 of the Florida Constitution, very seriously. If 
Respondent considers any portion of the documents, data or records submitted in response to 
this solicitation to be confidential, trade secret or otherwise not subject to disclosure 
pursuant to chapter 119, Florida Statutes, the Florida Constitution or other authority, 
Respondent must also simultaneously provide the Department with a separate redacted 

mailto:staney.bob@mail.dc.state.fl.us
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copy of its response and briefly describe in writing the grounds for claiming exemption from 
the public records law, including the specific statutory citation for such exemption. This 
redacted copy shall contain the Department’s solicitation name, number, and the name of the 
respondent on the cover, and shall be clearly titled “Redacted Copy.” The Redacted Copy shall 
be provided to the Department at the same time Respondent submits its response to the 
solicitation and must only exclude or redact those exact portions which are claimed confidential, 
proprietary, or trade secret.  Respondent shall be responsible for defending its 
determination that the redacted portions of its response are confidential, trade secret or 
otherwise not subject to disclosure. Further, Respondent shall protect, defend, and 
indemnify the Department for any and all claims arising from or relating to Respondent’s 
determination that the redacted portions of its response are confidential, proprietary, trade 
secret or otherwise not subject to disclosure. If Respondent fails to submit a Redacted Copy 
with its response, the Department is authorized to produce the entire documents, data or 
records submitted by Respondent in answer to a public records request for these records. 

7.9.3 Audit Records 
 

7.9.3.1 The successful bidder agrees to maintain books, records, and documents (including electronic 
storage media) in accordance with generally accepted accounting procedures and practices which 
sufficiently and properly reflect all revenues and expenditures of funds provided by the 
Department under this Contract, and agrees to provide a financial and compliance audit to the 
Department or to the Office of the Auditor General and to ensure that all related party 
transactions are disclosed to the auditor.   

 
7.9.3.2 The successful bidder agrees to include all record-keeping requirements in all subcontracts and 

assignments related to this Contract. 

7.9.4 Retention of Records 
 

The successful bidder agrees to retain all client records, financial records, supporting documents, statistical 
records, and any other documents (including electronic storage media) pertaining to this Contract for a period 
of five (5) years. The successful bidder shall maintain complete and accurate record-keeping and documentation as 
required by the Department and the terms of this Contract.  Copies of all records and documents shall be made 
available for the Department upon request.  All invoices and documentation must be clear and legible for audit 
purposes.  All documents must be retained by the successful bidder at the address listed on the ITB Bidder 
Acknowledgement Form (page 1), for the duration of this Contract.  Any records not available at the time of an 
audit will be deemed unavailable for audit purposes.  Violations will be noted and forwarded to the 
Department’s Inspector General for review.  All documents must be retained by the Vendor at the Vendor’s 
primary place of business for a period of five (5) years).following termination of the Contract, or, if an audit 
has been initiated and audit findings have not been resolved at the end of five (5) years, the records shall be 
retained until resolution of the audit findings.  The Vendor shall cooperate with the Department to facilitate the 
duplication and transfer of any said records or documents during the required retention period.  The Vendor 
shall advise the Department of the location of all records pertaining to this Contract and shall notify the 
Department by certified mail within ten (10) days if/when the records are moved to a new location. 

7.10 Prison Rehabilitative Industries and Diversified Enterprises, Inc. (“PRIDE”) 
 
The Bidder agrees that any articles which are the subject of, or are required to carry out this Contract, shall be purchased 
from PRIDE, identified under Chapter 946, Florida Statutes, in the same manner and under the procedures set forth in 
Sections 946.515(2) and (4), Florida Statutes.  The Bidder shall be deemed to be substituted for the Department in 
dealing with PRIDE, for the purposes of this Contract.  This clause is not applicable to subcontractors, unless otherwise 
required by law.  Available products, pricing, and delivery schedules may be obtained by contacting PRIDE. 
 
This section is applicable to those products manufactured or services provided by PRIDE.  For a list of these products, 
please go to http://www.pride-enterprises.org/. 

7.11 Product Available from the Blind or Other Handicapped (RESPECT) 
  

http://www.pride-enterprises.org/


Page 20 of 27 
(10/10/2011)  ITB# 11-DC-8317R 

The Department supports and encourages the gainful employment of citizens with disabilities.  It is expressly 
understood and agreed that any articles that are the subject of, or required to carry out, this Contract shall be purchased 
from a nonprofit agency for the blind or for the severely handicapped that is qualified pursuant to Chapter 413, Florida 
Statutes, in the same manner and under the same procedures set forth in Section 413.036 (1) and (2), Florida Statutes; 
and for purposes of this Contract the person, firm, or other business entity carrying out the provisions of this Contract 
shall be deemed to be substituted for the state agency insofar as dealings with such qualified nonprofit agency are 
concerned.   
This section is applicable to those products manufactured or services provided by RESPECT.  For a list of these 
products, please go to http://www.respectofflorida.org. 

7.12 Procurement of Materials with Recycled Content 
 
It is expressly understood and agreed that any products or materials which are the subject of, or are required to carry out, this 
Contract shall be procured in accordance with the provisions of Section 403.7065, Florida Statutes. 

7.13 Employment of Department Personnel 
 
The Contractor shall not knowingly engage, employ or utilize, on a full-time, part-time, or other basis during the period 
of this Contract, any current or former employee of the Department where such employment conflicts with Section 
112.3185, Florida Statutes. 

7.14 Non-Discrimination 
 
No person, on the grounds of race, creed, color, national origin, age, gender, marital status or disability, shall be 
excluded from participation in, be denied the proceeds or benefits of, or be otherwise subjected to discrimination in, the 
performance of this Contract. 

7.15 Americans with Disabilities Act 
 
 The Contractor shall comply with the Americans with Disabilities Act.  In the event of the Contractor’s noncompliance 

with the nondiscrimination clauses, the Americans with Disabilities Act, or with any other such rules, regulations, or 
orders, this Contract may be canceled, terminated, or suspended in whole or in part and the Contractor may be declared 
ineligible for further contracts. 

7.16 Indemnification 
 
The Contractor shall be liable, and agrees to be liable for, and shall indemnify, defend, and hold the Department, its 
employees, agents, officers, heirs, and assignees harmless from any and all claims, suits, judgments, or damages 
including court costs and attorney’s fees arising out of intentional acts, negligence, or omissions by the Contractor, or its 
employees or agents, in the course of the operations of this Contract, including any claims or actions brought under Title 
42 USC §1983, the Civil Rights Act. 

7.17 Bidder’s Insurance 
 
The Contractor agrees to provide adequate insurance coverage on a comprehensive basis and to hold such insurance at 
all times during the existence of this Contract.  The Contractor accepts full responsibility for identifying and 
determining the type(s) and extent of insurance necessary to provide reasonable financial protection for the Contractor 
and the Department under this Contract.  Upon issuance of the Purchase Order, the vendor may be required to furnish 
the Department written verification of such insurance coverage.  Such coverage may be provided by a self-insurance 
program established and operating under the laws of the State of Florida.  The Department reserves the right to require 
additional insurance where appropriate. 
 
If the Contractor is a state agency or subdivision as defined in Section 768.28, Florida Statutes, the Contractor shall 
furnish the Department, upon request, written verification of liability protection in accordance with Section 768.28, 
Florida Statutes.  Nothing herein shall be construed to extend any party’s liability beyond that provided in Section 
768.28, Florida Statutes. 

http://www.respectofflorida.org/
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7.18 Copyrights, Right to Data, Patents and Royalties 
 
Where activities supported by this Contract produce original writing, sound recordings, pictorial reproductions, 
drawings or other graphic representation and works of any similar nature, the Department has the right to use, duplicate 
and disclose such materials in whole or in part, in any manner, for any purpose whatsoever and to have others acting on 
behalf of the Department to do so.  If the materials so developed are subject to copyright, trademark, or patent, legal title 
and every right, interest, claim or demand of any kind in and to any patent, trademark or copyright, or application for 
the same, will vest in the State of Florida, Department of State for the exclusive use and benefit of the state.  Pursuant to 
Section 286.021, Florida Statutes, no person, firm or corporation, including parties to this Contract, shall be entitled to 
use the copyright, patent, or trademark without the prior written consent of the Department of State. 
 
The Department shall have unlimited rights to use, disclose or duplicate, for any purpose whatsoever, all information 
and data developed, derived, documented, or furnished by the Contractor under this Contract.  All computer programs 
and other documentation produced as part of the Contract shall become the exclusive property of the State of Florida, 
Department of State, with the exception of data processing software developed by the Department pursuant to Section 
119.083, Florida Statutes, and may not be copied or removed by any employee of the Contractor without express written 
permission of the Department. 
 
The Contractor, without exception, shall indemnify and save harmless the Department and its employees from liability 
of any nature or kind, including costs and expenses for or on account of any copyrighted, patented, or unpatented 
invention, process, or article manufactured or supplied by the Contractor.  The Contractor has no liability when such 
claim is solely and exclusively due to the combination, operation, or use of any article supplied hereunder with 
equipment or data not supplied by the Contractor or is based solely and exclusively upon the Department’s alteration of 
the article.  The Department will provide prompt written notification of a claim of copyright or patent infringement and 
will afford the Contractor full opportunity to defend the action and control the defense of such claim. 
 

 Further, if such a claim is made or is pending, the Contractor may, at its option and expense, procure for the Department 
the right to continue use of, replace, or modify the article to render it noninfringing.  (If none of the alternatives are 
reasonably available, the Department agrees to return the article to the Contractor upon its request and receive 
reimbursement, fees and costs, if any, as may be determined by a court of competent jurisdiction.)  If the Contractor 
uses any design, device, or materials covered by letter, patent or copyright, it is mutually agreed and understood without 
exception that the Contract prices shall include all royalties or costs arising from the use of such design, device, or 
materials in any way involved in the work to be performed hereunder. 

7.19 Disputes 
 

Purchasing entities are to report any vendor failing to perform according to the requirements of this contract on a 
Department of Management Services’ (DMS) Vendor form (#PUR7017).  A copy of the PUR7017 will be provided to 
the State Purchasing Office at the Department of Management Services.  Should the vendor fail to satisfactorily correct 
the problem within a prescribed period of time, then a “Request for Assistance” form (#DC2-509) shall be filed with the 
Bureau of Procurement & Supply in Tallahassee, FL., with a copy to the Contract Manager.  If the dispute still cannot 
be resolved, the circumstances will be submitted in writing to the Department’s Bureau Chief, Bureau of Procurement 
and Supply.  The Bureau Chief shall decide the dispute, reduce the decision to writing, and deliver a copy to the Vendor 
and the Contract Manager.  Copies of these submittals shall remain in the contract file for use in decisions regarding 
renewal options. 

7.20 Independent Vendor Status 
 
The Contractor shall be considered an independent Vendor in the performance of its duties and responsibilities under 
this Contract.  The Department shall neither have nor exercise any control or direction over the methods by which the 
Contractor shall perform its work and functions other than as provided herein.  Nothing in this Contract is intended to, 
nor shall be deemed to constitute, a partnership or a joint venture between the parties. 
 

7.21 Assignment 
 
The Contractor shall not assign its responsibilities or interests under this Contract to another party without prior written 
approval of the Department’s Contract Administrator, or the Contract Manager, if applicable.  The Department shall, at 
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all times, be entitled to assign or transfer its rights, duties and obligations under this Contract to another governmental 
agency of the State of Florida upon giving written notice to the Contractor. 

7.22 Force Majeure 
 
Neither party shall be liable for loss or damage suffered as a result of any delay or failure in performance under this 
Contract or interruption of performance resulting directly or indirectly from acts of God, accidents, fire, explosions, 
earthquakes, floods, water, wind, lightning, civil or military authority, acts of public enemy, war, riots, civil 
disturbances, insurrections, strikes, or labor disputes.  

7.23 Severability 
 
The invalidity or unenforceability of any particular provision of this Contract shall not affect the other provisions hereof 
and this Contract shall be construed in all respects as if such invalid or unenforceable provision was omitted, so long as 
the material purposes of this Contract can still be determined and effectuated. 

7.24 Use of Funds for Lobbying Prohibited 
 
The Contractor agrees to comply with the provisions of Section 216.347, Florida Statutes, which prohibits the expenditure of 
state funds for the purposes of lobbying the Legislature, the Judicial branch, or a state agency. 
 

7.25 Reservation of Rights 
 

The Department reserves the exclusive right to make certain determinations regarding the service requirements outlined 
in the Contract.  The absence of the Department setting forth a specific reservation of rights does not mean that any 
provision regarding the services to be performed under this Contract are subject to mutual agreement.  The Department 
reserves the right to make any and all determinations exclusively which it deems are necessary to protect the best 
interests of the State of Florida and the health, safety and welfare of the Department’s inmates and of the general public 
which is served by the Department, either directly or indirectly, through these services. 

7.26 Convicted Felons Certification  
 
No personnel assigned to this Contract may be a convicted felon or have relatives either confined by, or under 
supervision of, the Department, unless an exception is granted. 

 
7.27 Scope Changes After Contract Execution 

 
During the term of the Contract, the Department may unilaterally require, by written order, changes altering, adding to, 
or deducting from the Contract specifications, provided that such changes are within the general scope of the Contract. 
 
The Department may make an equitable adjustment in the Contract prices or delivery date if the change affects the cost 
or time of performance.  Such equitable adjustments require the written consent of the Contractor, which shall not be 
unreasonably withheld. 
 
The Department shall provide written notice to the Contractor thirty (30) days in advance of any Department required 
changes to the technical specifications and/or scope of service that affect the Contractor’s ability to provide the service 
as specified herein.  Any changes that are other than purely administrative changes will require a formal contract 
amendment in accordance with Section 3.4, Contract Modifications. 
 
 
 

7.28 State Initiatives 
7.28.1 Diversity in Contracting 
 

The State of Florida is committed to supporting its diverse business industry and population through ensuring 
participation by minority-, women-, and service-disabled veteran business enterprises in the economic life of the 
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state.  The State of Florida Mentor Protégé Program connects minority-, women-, and service-disabled veteran 
business enterprises with private corporations for business development mentoring.  We strongly encourage firms 
doing business with the State of Florida to consider this initiative.  For more information on the Mentor Protégé 
Program, please contact the Office of Supplier Diversity at (850) 487-0915. 

 
To this end, it is vital that small, minority-, women-, and service-disabled veteran business enterprises 
participate in the state’s procurement process as both Contractors and sub- contractors in this solicitation.   

 
Information on Certified Minority Business Enterprises (CMBE) and Certified Service-Disabled Veteran 
Business Enterprises (CSDVBE) is available from the Office of Supplier Diversity at 
http://dms.myflorida.com/other_programs/office_of_supplier_diversity_osd/. 
 
Diversity in Contracting documentation shall be submitted to the Contract Administrator if applicable, and 
should identify any participation by diverse contractors and suppliers as prime contractors, sub-contractors, 
vendors, resellers, distributors, or such other participation as the parties may agree.  Diversity in Contracting 
documentation shall include the timely reporting of spending with certified and other minority/service-disabled 
veteran business enterprises.  Such reports must be submitted at least monthly and include the period covered, 
the name, minority code and Federal Employer Identification Number of each minority/service-disabled 
veteran vendor utilized during the period, commodities and services provided by the minority/service-disabled 
veteran business enterprise, and the amount paid to each minority/service-disabled veteran vendor on behalf of 
each purchasing agency ordering under the terms of this contract. 
 

7.28.2 Environmental Considerations 
 

The State supports and encourages initiatives to protect and preserve our environment.  If applicable, the 
Contractor shall submit a plan to support the procurement of products and materials with recycled content, and 
the intent of Section 287.045, Florida Statutes.  The Contractor shall also provide a plan, if applicable, for 
reducing and or handling of any hazardous waste generated by Contractor‘s company.  Reference Rule 62-
730.160, Florida Administrative Code.  It is a requirement of the Florida Department of Environmental 
Protection that a generator of hazardous waste materials that exceeds a certain threshold must have a valid and 
current Hazardous Waste Generator Identification Number.  This identification number shall be submitted as 
part of Contractor‘s explanation of its company’s hazardous waste plan and shall explain in detail its handling 
and disposal of this waste.   

7.29 Subcontracts 
The Contractor is fully responsible for all work performed under the Contract resulting from this ITB.  No subcontract, 
which the Contractor enters into with respect to performance of any of its functions under the Contract, shall in any way 
relieve the Contractor of any responsibility for the performance of its duties.  All subcontractors, regardless of function, 
providing services on Department property, shall comply with the Department’s security requirements, as defined by the 
Department, including background checks, and all other Contract requirements.  All payments to subcontractors shall be 
made by the Contractor.   
 
If a subcontractor is utilized by the Contractor, the Contractor shall pay the subcontractor within seven (7) working days 
after receipt of full or partial payments from the Department, in accordance with Section 287.0585, Florida Statutes.  It 
is understood and agreed that the Department shall not be liable to any subcontractor for any expenses or liabilities 
incurred under the subcontract and that the Contractor shall be solely liable to the subcontractor for all expenses and 
liabilities under the Contract resulting from this ITB.  Failure by the Contractor to pay the subcontractor within seven 
(7) working days will result in a penalty to be paid by the Contractor to the subcontractor in the amount of one-half (½) 
of one percent (1%) of the amount due per day from the expiration of the period allowed herein for payment. Such 
penalty shall be in addition to actual payments owed and shall not exceed fifteen percent (15%) of the outstanding 
balance due. 
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MANDATORY FORM 
 

ATTACHMENT 1 –CONTACT FOR CONTRACT ADMINISTRATION 
ITB #11-DC-8317R 

 
Designate one person authorized to conduct Contract administration. 
 
NAME:   
 
TITLE:   
 
COMPANY NAME:   
 
ADDRESS:   
 
   
 
TELEPHONE NUMBER:   
 
FAX NUMBER:   
 
E-MAIL ADDRESS:   
 
__________________________________________________________________________________________ 
 

ORDERING INFORMATION 
 

ALL PURCHASE ORDERS SHOULD BE DIRECTED TO: 
 
VENDOR ___________________________________________________  
 
ADDRESS:   
 
   
 
TELEPHONE NUMBER:   
 
FAX NUMBER:   
 
E-MAIL ADDRESS:   
 
 

 
FAXED ORDERS WILL _____  WILL NOT  ______ BE ACCEPTED. 
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ATTACHMENT 2 – SAMPLE CERTIFICATE OF INSURANCE 
ITB #11-DC-8317R 

 
INSURER:        Date: ______________ 
 
This certificate is issued at the request of: 
 
  Department of Corrections, State of Florida 
  Bureau of Procurement & Supply 
 
The following insurance policies of this company have been issued to: 
 
INSURED: 
 
on the construction job designated below: 
 
NAME                         LOCATION                                           PROJECT NUMBER ITB #11-DC-8317R 
 

INSURANCE 
IN FORCE 

MINIMUM 
LIMITS 

LIMITS IN 
FORCE 

EFFECTIVE 
DATE 

EXPIRATION 
DATE 

     
Workers’ Compensation and 
Employer Liability  
Policy No._____________ 
 

Statutory    

Contractor's Public 
Liability and Property Damage: 
Policy No._____________ 
 1. Bodily Injury Liability 
 

 
 
 
 
$300,000 each accident 

   

 2. Property Damage 
     Liability 

$100,000 each accident 
$100,000 aggregate 
operations 
$100,000 aggregate 
protective 
$100,000 aggregate 
contractual 

   

Automobile Liability 
Policy No._____________ 
 
 1. Bodily Injury Liability 

 
 
 
$100,000 each person 
$300,000 each accident 

   

 2. Property Damage 
     Liability 
 

$25,000 each accident    

Owner’s Protective Liability 
Insurance 
Policy No._____________ 
 
 1. Bodily Injury Liability 

 
 
 
 
$300,000 each accident 
 

   

 2. Property Damage 
     Liability 

 
$100,000 each accident 
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Other Required Coverages 
 
1. “XCU” (Explosion, Collapse, Underground Damage).  The Contractor’s Liability Policy provides “XCU” coverage for those 

classifications in which they are excluded. 
 
2. Contractual Liability-Work Contracts:  The Contractor’s Liability Policy covers such contracts when they are affected. 
 
3. Indemnification Rider:  The Contractor’s Liability Policy provides a “Hold Harmless” rider to cover the provisions of Article 

4.18 of the referenced A.I.A. General Conditions and is so noted on the Contractor’s Certificate of Insurance. 
 
4. Fire and Extended Coverage Insurance:  The Contractor has taken out and will maintain during the life of this contract a 

“Builder’s Risk Policy” with fire and extended coverage  and vandalism and malicious mischief coverage, completed value 
form. 

 
 Policy No.__________________________________________ 
 
 Effective Date: ______________________________________ 
 
 Expiration Date: _____________________________________ 
 
It is hereby certified that the above-listed required policies and other required coverages are in force, and that the above-listed policies 
protect the Contractor performing work under the contract for the construction job designated above against all claims for damages for 
personal injury, including death, resulting from accidents and for damage to property, which may arise from operations under the contract 
whether such operations be by the Contractor or anyone directly employed by him in connection with the performance of the contract. 
 
In addition, it is also hereby certified that the designated insurer will give notice by mail to the Department of Corrections, Bureau of 
Procurement & Supply, at least fifteen (15) days prior to any material change in the provisions of, or the cancellation of, the above-listed 
policies of insurance. 
 
      INSURER: 
 
      By: ______________________________________ 
       Authorized Resident Agent 
 
      Address: __________________________________ 
 
        __________________________________ 
 
        __________________________________ 
 
Attached: Power of Attorney 
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MANDATORY FORM 
 

COST INFORMATION SHEET 
 
 
BID NO.:  # ITB #11-DC-8317R 
                              FOB DESTINATION: Tallahassee, FL 
 
 
HP Software Maintenance 
 
Price for license renewal, maintenance and support services as specified herein: 
 
 
Year One (1): 3/1/2012 thru 2/29/2013                 $____________________ 
 
Year Two (2): 3/1/2013 thru 2/29/2014                 $____________________ 
 
Year Three (3): 3/1/2014 thru 2/29/2015               $____________________ 
 
       
Total:                $____________________ 
 
Award will be based on the low bid price for the original three (3) year term. 
 
Optional Renewal Term: 
 
Years Four through Six: Will be based on a Percentage increase from previous year, not to exceed 2.5% 
per year. 
 
Year Four (4):    +_____% 
 
Year Five (5):    +_____% 
 
Year Six (6):      +_____% 
 
 
DELIVERY WILL BE MADE WITHIN ________DAYS AFTER RECEIPT OF ORDER. (If Section 3.2 of 
this bid indicates a specific number of days required for delivery, then the number of days you insert here may 
be less than those required, but cannot be more.) 
 
_________________________________________________________________________________________
NAME OF BIDDER       FEID# 
 
 
 
_________________________________________________________________________________________
SIGNATURE OF AUTHORIZED REPRESENTATIVE  DATE 
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