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REQUEST FOR TENDERS

For the provision of  I.T. Hardware/Software Maintenance
For
Údarás na Gaeltachta
[image: image1.jpg]



Date 2nd October 2009
Issued By

Údarás na Gaeltachta

Na Forbacha

Co. na Gaillimhe
1.
 Introduction.
1.1 This document constitutes a Request for Tenders to select a company to provide  IT Hardware/Software maintenance to Údarás na Gaeltachta  covering servers and ancillary equipment. 
1.2 Two paper copies of each completed tender, clearly marked "IT Hardware /Software Maintenances", must be delivered to:



An t’Oifigeach Solathair,



Údarás na Gaeltachta,



Na Forbacha,,



Co. na Gaillimhe 


not later than 15.00  on 30th October 2009.  Proposals that are received after the deadline will not be considered.

Note:  Tenders submitted by e-mail will NOT be considered.

2. Background

2.1 The equipment to be maintained is for the most part situated in our office in “na Forbacha” with other equipment in our regional offices in Kerry and Donegal. For the purposes of business continuity, we require external assistance in the form of maintenance support (including parts and labour as appropriate) in respect of all of our computer equipment, as listed in Appendix A.  This support is required on a “call-out” basis, during normal business hours, i.e. 9a.m. to 5.00p.m., Monday to Friday.

2.2 We are currently in the process of vitualising our servers and we will be reducing the no of servers on maintenance as this progresses . .
3.
Service Requirements

3.1 The selected tenderer will be required to:
· Provide a quick-response on-call repair and maintenance service in respect of Údarás na Gaeltachta’s ICT Hardware infrastructure (i.e. support staff to be on site within 4 hours of any support call), with a view to maintaining as close to 100% ‘up-time’ on all listed hardware as is feasible;

· Provide the above service in respect of hardware even where it’s under warranty.  Replacements under warranty will be a matter for the tenderer, but the tenderer will be responsible for maintaining continuity of service in respect of the listed hardware.
· Provide details of notice required and charges if any that would apply when taking equipment off maintenance.
Note It is intended that this competition will result in a maintenance contract between the Údarás na Gaeltachta and its preferred service provider(s), the maximum term of which will be three years.  Each contract will initially be offered for a period of one year.   Thereafter, at its sole discretion, Údarás na Gaeltachta reserves the right to renew the initial one-year contract for an additional period of up to 24 months.  In addition, the contract (and any associated Service Level Agreement) will be subject to formal reviews after six monthly intervals during the first year, and annually thereafter in the event that the contract is extended.  Údarás na Gaeltachta reserves the right to terminate the contract after any of the formal reviews, subject to the agreed notice provisions.

3.2
Queries in relation to this request for tenders should be addressed by email only to:

· Mícheál Ó Neachtain: MON@UDARAS.IE  .  The closing date for queries is 23th October 2009.  Queries received after that date will not be responded to.  Timely queries will be replied to by email, and copies of all responses of substance, clarifications, etc., will be made available, via the e-tenders website, to all persons who have formally expressed an interest, via the e-tenders site, in the Request for Tenders. 

4. Qualification process

All tenders which satisfy each of the following qualification criteria (A. and B. below) will be evaluated.  

PLEASE ENSURE THAT YOUR TENDER FULLY MEETS ALL OF THE REQUIREMENTS OUTLINED BELOW – OTHERWISE IT IS LIKELY TO BE DISQUALIFIED.

A.

The following details must be included in the proposal:

a) Full details of  the tenderer (including details of the tenderer’s experience in providing services analogous to those sought in this Request for Tenders).

b) A total annual fixed cost;

c) A statement on excluding circumstances of article 45 of EU Council Directive 2004/18/EC. (See Appendix B)

B. The tender is submitted on time and in full accordance with Paragraph 1.2 above.

5.
Awarding the contract
5.1
The contract will be awarded to the most economically advantageous tender, established by applying the award criteria listed below to qualifying tenders.  

5.2
Evaluation of qualifying tenders

Each qualifying tender will be evaluated in accordance with the following criteria:

· The experience and track record of the tenderer in providing services of a similar nature to those pertaining to this Notice (40% of total marks);

· The quality of the tenderer’s proposal, particularly in relation to minimizing hardware down-time (30% of total marks);

· The annual costs proposed (30% of total marks).

6. Terms and Conditions.

6.1. Údarás na Gaeltachta will not be liable for any expenses or costs incurred either in formulating tenders or in making material available for evaluation purposes, or in relation to any meetings arranged in relation to the evaluation of this tender.

6.2. Prices and rates quoted should be in euro and be exclusive of VAT.

6.3. Before a contract is awarded the successful tenderer will be required to promptly produce a Tax Clearance Certificate.  In addition, contractors must retain records of tax reference numbers for any sub-contractors where payments exceed €635 (incl. VAT).  A successful non-resident contractor or sub-contractor will also be required to produce a Tax Clearance Certificate from the Irish Revenue Commissioners.
Tenderers resident in the Republic of Ireland may apply on-line for a Tax Clearance Certificate or complete an application form TC1 (see below).  This facility is to be found at revenue’s website address at https://www.revenue.ie/itp/identification.jsp.  Applications for Tax Clearance Certificates should be sent directly to the local Revenue District Office, contact details for the local Revenue Districts are available at http://www.revenue.ie/cont_main.htm.

In the case of non-resident tenderers, an application for a Tax Clearance Certificate (TC1) should be completed.  This form can be downloaded from the Irish Revenue Commissioners website at the following website address:  http://www.revenue.ie/en/tax/it/forms/webtc1.pdf Such applications should be sent to the Office of the Collector General, Tax Clearance Section (General), Sarsfield House, Limerick; Phone +353-61310310 or emailed to nonrestaxclearance@revenue.ie 

Where a Tax Clearance Certificate expires within the course of the contract Údarás na Gaeltachta reserves the right to seek a renewed certificate.  All payments under the contract will be conditional on the supplier being in possession of a valid Certificate at all times.

It should be noted that in some instances it could take up to 3 weeks to obtain a Tax Clearance Certificate from the Irish Revenue Commissioners.  Prospective suppliers are advised, therefore, where they are not currently in possession of a Tax Clearance Certificate to begin the process of obtaining one as soon as possible.  Suppliers who are under consideration for the awarding of the contract will be required to produce their Tax Clearance Certificates within a reasonable period, usually four weeks.  Failure to produce a Certificate within that period may result in their being eliminated from the consideration process for the awarding of that contract. 

A request from Údarás na Gaeltachta to produce a Tax Clearance Certificate does not imply that the contractor is eligible for, or will be awarded the contract, and should not be construed as an offer to contract.

6.4. In accordance with Government requirements, payments for professional services will be subject to withholding tax as laid down by the Revenue Commissioners.

6.5. The successful contractor will be paid in accordance with the provisions of the Prompt Payment of Accounts Act, 1997.  This provision will take precedence over any payment conditions set down by the contractor concerned.

6.6. Payment for all services will be on foot of appropriate invoices and invoicing arrangements will be agreed with the successful contractor, following the award of the contract. 

6.7. All information supplied in the proposal will be treated as confidential by Údarás na Gaeltachta, subject to Údarás na Gaeltachta’s obligations under law, including Freedom of Information legislation. You are requested to consider if any of the information supplied with this proposal should not be disclosed because of its sensitivity.  If this is the case, tenderers should, when providing such information, identify same and specify the reasons for its sensitivity.  Údarás na Gaeltachta will consult with the tenderer about potentially sensitive information before making a decision on any Freedom of Information request. If none of the information supplied is of a sensitive nature, a statement to that effect should be made. 

6.8. Information supplied by tenderers will be treated as contractually binding.  However, Údarás na Gaeltachta reserves the right to seek clarification or verification of any such information.

6.9. Any registerable interest involving the tenderer and Údarás na Gaeltachta, members of the Government, members of the Oireachtas or employees of Údarás na Gaeltachta or their relatives must be fully disclosed in response to this RFT, or should be communicated to Údarás na Gaeltachta immediately upon such information becoming known to the tenderer (in the event of such information coming to their notice between the submission of a bid and the awarding of the contract).  The terms ‘registerable interest’ and ‘relative’ shall be interpreted as per Section 2 of the Ethics in Public Office Act, 1994.

6.10. Údarás na Gaeltachta reserves the right to cancel the tender competition at any stage prior to the signing of any contract on foot of this notice.

6.11. Údarás na Gaeltachta reserves the right to cancel any contract awarded on foot of this notice at any stage, subject to payment in full for satisfactory services carried out by the contracted company.

APPENDIX A – Hardware /SoftwareList
	 
	Equipment
	Under Warranty
	Location
	Server build

	Servers
	Compaq Proliant DL380 G2
	No
	Galway
	24/11/2002

	
	Compaq Proliant DL380 G2
	No
	Galway
	24/11/2002

	
	Compaq Proliant DL380 G2
	No
	Galway
	24/11/2002

	
	Compaq Proliant DL380 G2
	No
	Galway
	24/11/2002

	
	Compaq Proliant DL380 G3
	No
	Galway
	10/03/2003

	
	Compaq Proliant ML330
	No
	Donegal
	12/02/2002

	
	Compaq Proliant ML330
	No
	Kerry
	12/02/2002

	
	Compaq Proliant DL380 G3
	No
	Galway
	18/08/2004

	
	Compaq Proliant DL380 G4
	No
	Galway
	27/05/2005

	
	Compaq Proliant DL380 G4
	No
	Galway
	27/05/2005

	
	Compaq Proliant DL380 G5
	Yes
	Galway
	20/12/2008

	
	Compaq Proliant DL380 G5
	Yes
	Galway
	21/12/2008

	
	Dell Poweredge 1750
	No
	Galway
	01/09/2004

	
	
	
	
	

	Printers
	Epson DFX-8500
	No
	Galway
	

	
	Epson DFX-9000
	No
	Galway
	

	
	Oki Microline 3410
	No
	Galway
	

	
	Oki Microline 3410
	No
	Galway
	

	
	
	
	
	

	Switches
	3 Com SuperStack III Switch 3300SM
	No
	Galway
	

	
	3 Com SuperStack III Switch 3300SM
	No
	Galway
	

	
	3 Com SuperStack III Switch 3300SM
	No
	Galway
	

	
	3 Com SuperStack III Switch 3300SM
	No
	Galway
	

	
	3 Com SuperStack III Switch SW4500
	No
	Galway
	

	
	3 Com SuperStack III Switch SW4500
	No
	Galway
	

	
	3 Com SuperStack 3 Switch 4400SE
	No
	Donegal
	

	Misc.
	
	
	
	

	
	HP Ultrium 1840 External Backup Drive
	No
	Galway
	

	
	8 Port KVM Switch
	No
	Galway
	

	
	MSA2000 SAN comprising 12 x 146GB SAS, 6 x 1TB ATA disks, 2 x SAN switches and fibre HBA cards
	Yes
	Galway
	21/12/2008

	Software support/upgrade
	
	
	
	

	
	VMWare Inf Enterprise 2 socket Support x 2
	
	Galway
	

	
	VMWare Virtual Center Mgmt Server Supp x 2
	
	Galway
	

	
	HP iLO Advanced Nm 1-Svr Lic x 2
	
	Galway
	


APPENDIX B:  Declaration in Relation to Personal Situation of the Candidate
STATEMENT ON EXCLUDING CIRCUMSTANCES OF ARTICLE 45 OF EU COUNCIL

DIRECTIVE 2004/18/EC.

THIS DECLARATION, DULY COMPLETED, MUST BE SUBMITTED BY ALL PROPOSERS AND RETURNED WITH THE TENDER SUBMISSION

Name of Proposer: _____________________________________________

Address: ______________________________________________________________

Please tick Yes or No as appropriate to the following statements relating to the current status of your organisation.

(1) The proposer has participated in a criminal organisation, as defined in Article 2(1) of Council Joint Action 98/733/JHA
; 
Yes [ ] No [ ]

(2) The interested provider has been involved in corruption, as defined in Article 3 of the Council Act of 26 May 1997 
 and Article 3(1) of Council Joint Action 98/742/JHA 
 respectively;

Yes [ ] No [ ]

(3) The interested provider has been involved in fraud within the meaning of Article 1 of the Convention relating to the protection of the financial interests of the European Communities 
;

Yes [ ] No [ ]

(4) The interested provider has been involved in money laundering, as defined in Article 1 of Council Directive 91/308/EEC of 10 June 1991 on prevention of the use of the financial system for the purpose of money laundering 
.

Yes [ ] No [ ]

(5) The interested provider is bankrupt or is being wound up or its affairs are being administered by the court or has entered into an arrangement with creditors or has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations.

Yes [ ] No [ ]

(6) The interested provider is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws and regulations.

Yes [ ] No [ ]

(7) The Interested provider, a Director or Partner, has been convicted of an offence concerning their

professional conduct by a judgement which has the force of res judicata or been guilty of

grave professional misconduct in the course of their business.

Yes [ ] No [ ]

(8) The interested provider has not fulfilled its obligations relating to the payment of taxes or social

security contributions in Ireland or any other State in which the interested provider is located.

Yes [ ] No [ ]

(9) The Interested provider has been guilty of serious misrepresentation in providing information to a public buying agency.

Yes [ ] No [ ]

(10) The Interested provider has contrived to misrepresent its Health & Safety information, Quality Assurance information, or any other information relevant to this application.

Yes [ ] No [ ]
MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED

I certify that the information provided above is accurate and complete to the best of my knowledge and belief. I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in future requests for expressions of interest.

SIGNATURE: _________________________________ DATE: ______________

NAME: ______________________________________ TEL: ______________

POSITION: _________________________________ FAX/E-Mail: ________________
� 	OJ L 351, 29.12.1998, p. 1.


� 	OJ C 195, 25.6.1997, p. 1.


� 	OJ L 358, 31.12.1998, p.2.


� 	OJ C 316, 27.11.1995, p. 48.


�	OJ L 166, 28.6.1991, p. 77.  Directive as amended by Directive 2001/97/EC of the European Parliament and of the Council of 4 December 2001 (OJ L 344, 28.12.2001, p. 76).
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