Mississippi Department of
Information Technology Services

RFP No: 3573

INVITATION: Sealed proposals, subject to the dttaat conditions, will be received at this
office until December 30, 200® 3:00 p.m.local time for the acquisition of the
products/services described below for Mississipgp&tment of Finance and Administration.

Acquisition of a state-wide comprehensive Comm&@id&The-Shelf (COTS)
configurable vendor-hosted grants management arddervicing solution

MANDATORY VENDOR CONFERENCE: November 12, 2008 frdr:00
a.m. —12:00 p.m. (Central Time), in Conferencet@eBast, Room 145 of the
Woolfolk Building, 501 N. West Street, Jackson, BER01

NOTE: THIS RFP CONTAINS MANDATORY REQUIREMENTS TO WICH
NO EXCEPTION MAY BE TAKEN. SEE SECTION VII, ITEM ,2FOR
DETAILS.

The Vendor must submit proposals and direct inquires to:

Sheila Kearney
Technology Consultant
Information Technology Services
Suite 508, 301 N. Lamar Street
Jackson, MS 39201-1495
(601) 359-2686
Sheila.Kearney@its.ms.gov

To prevent opening by unauthorized individualscalpies of the proposal must be sealed in the
package. The following must be clearly typed dabe| affixed to the package in a clearly
visible location:

PROPOSAL, SUBMITTED IN RESPONSE TO
RFP NO. 3573
due December 30, 2008 @ 3:00 p.m.,
ATTENTION: Sheila Kearney

David L. Litchliter
Executive Director, ITS
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ITS RFP Response Checklist

RFP Response Checklist: These items should bededlin your response to RFP 3573.

1) One clearly marked original response and ten d@)tical copy/copies of the
complete proposal with accompanying electronic dopfdobe Acrobat latest
version. Label the front and spine of the thregrtoose-leaf binder and each
CD with the Vendor name and RFP number. Includatdms listed below
inside the binder. Please DO NOT include a copyhefRFP in the binder.

2) Submission Cover Shest, signed and dated. (Section I)
3) Proposal Bond, if applicable (Section 1)

4) Proposal Exception Summary, if applicable (Section V)
5) Vendor response t&FP Questionnaire (Section V1)

6) Point-by-point response fiechnical Specifications (Section VII) (WILL NOT
BE INCLUDED IN BINDER — VENDOR WILL RESPOND ON-LINE/IA
ADVANTIV DECISIONDIRECTOR 2)

7) Executive Summary (Section VII, Item 5.2)

8) References (Section 1X)

COST PROPOSAL - Vendor’s Cost I nformation Submission Form (Section VIII) must
be submitted as a separate sealed proposal thatdearly marked:
“Cost Proposal in Response to RFP 3573 — Do Not Qpé

Include items 9 — 11 listed below inside the casppsal binders.
Originals and copies should be provided in threg-tbose-leaf binders.

The front and spine of the three-ring loose-leaflbr and each CD should be labeled with the
Vendor name and RFP number.

9) One (1) clearly marked original costpousal
10) Two (2) identical copies of the costpmsal
11) One (1) clearly marked ioadyelectronic copy (on CD) of the cost proposal
in Excel latest sien
12) Two (2) electronic copies (on CD) @& tost proposal in Excel latest version

If a Vendor encloses the separately sealed cost piasals in a larger package for
mailing, the Vendor must clearly mark the outermostpackage: “Contains
Separately Sealed Technical and Cost Proposals fRFP 3573.”
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SECTION |
SUBMISSION COVER SHEET & CONFIGURATION SUMMARY

Provide the following information regarding the g@n responsible for the completion of your
proposal. This person should also be the persoMiksissippi Department of Information
Technology ServiceslTS), should contact for questions and/or clarificasio

Name Phone #
Address Fax #
E-mail

Subject to acceptance byS, the Vendor acknowledges that by submitting a psapAND
signing in the space indicated below, the Vendaoigractually obligated to comply with all
items in this Request for Proposal (RFP), includimggStandard Contract in Exhibit A if
included herein, except those listed as exceptortfie Proposal Exception Summary Form. If
no Proposal Exception Summary Form is includedWiedor is indicating that he takes no
exceptions. This acknowledgement also contragtwdlligates any and all subcontractors that
may be proposed. Vendors who sign below may et take exception to any point during
contract negotiations. The Vendor further certifieat the company represented here is an
authorized dealer in good standing of the prodsetsices included in this proposal.

/
Original signature of Officer in Bind of Company/Date

Name (typed or
printed)

Title

Company name
Physical address

State of Incorporation

CONFIGURATION SUMMARY

The Vendor must provide a summary of the main carepts of products/services offered in this
proposal using 100 words or less.
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PROPOSAL BONDS

Please refer to Item No. 36, “Proposal Bond” int®eclV to determine if a Proposal Bond is
required for this procurement. If required, pleatach the bond here.
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SECTION I
PROPOSAL SUBMISSION REQUIREMENTS

The objective of the Proposal Submission Requirésnggction is to provide Vendors with the
information required to submit a response to treglrest for Proposal (RFP). A Vendor who
has responded to previous RFPs issueld Byshould not assume that the requirements are the
same, as changes may have been made.

1. Failure to follow any instruction within this RFPay at the State’s sole discretion, result
in the disqualification of the Vendor’s proposal.

2. The State has no obligation to locate or acknowdeatyy information in the Vendor’s
proposal that is not presented under the apprepoigtiine according to these instructions
and in the proper location.

3. The Vendor’s proposal must be received, in writimgthe office o TS by the date and
time specified.ITS is not responsible for any delays in delivery xyppenses for the
development or delivery of proposals. Any propasakived after proposal opening
time will be returned unopened. Vendor responsepecifications via
Advantiv’'sDecisionDirector's DD2 Response Manageistralso be complete by the date
and time specified.

4, Proposals or alterations by fax, e-mail, or phoilenet be accepted.

5. Original signatures are required on one copy of®hkmission Cover Sheet and
Configuration Summary, and the Vendor’s originddrsission must be clearly identified
as the original. The Vendor’s original proposalstnclude the Proposal Bond, (if
explicitly required in Section V).

6. ITS reserves the right to reject any proposals, inoithose with exceptions, prior to
and at any time during negotiations.

7. ITS reserves the right to waive any defect or irregtylan any proposal procedure.

8. For specifications not in DecisionDirector, the @enmay intersperse their response
following each RFP specification but must not otfise alter or rekey any of the original
text of this RFP. If the State determines that\bador has altered any language in the
original RFP, the State may, in its sole discretaiaqualify the Vendor from further
consideration. The RFP issuedIb$ is the official version and will supersede any
conflicting RFP language submitted by the Vendor.

The Vendor must conform to the following standardthe preparation of the Vendor’s
proposal:

8.1 The Vendor is required to submit one clearly mar&gginal response artdn
(10) identical copy/copies of the complete proposalluding all sections and

6
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exhibits, in three-ring binders. There shall beeference to cost in this
response. The Vendor is required to submit orariglenarked original and two
(2) identical copies of th€ost Information Submission as outlined in Section VIl
with accompanying electronic copy in Microsoft Ekiegest versionVendor’'s
cost summary must be submitted as a separate seal@posal. Cost proposal
may be returned unopened if the proposed offerfrijeoVendor does not meet
the minimum criteria for consideration. Do notlime responses submitted via
DecisionDirector. This information will be providéo the State from Advantiv.

To prevent opening by unauthorized individualscalpies of the proposal must
be sealed in the package. A label containingrif@mation on the RFP cover
page must be clearly typed and affixed to the pgelka a clearly visible location.

Number each page of the proposal.
Respond to the sections and exhibits in the sader ais this RFP.

Label and tab the responses to each section amoitexising the corresponding
headings from the RFP.

If the Vendor does not agree with any item in asgtien, then the Vendor must
list the item on th@roposal Exception Summary Form. (See Section V for
additional instructions regarding Vendor exceptipriBhis requirement includes
all exceptions taken in DecisionDirector to speeifions.

Occasionally, an outline point in an attachmentesgs information which is not
applicable to the products/services proposedhefendor is certain the point
does not apply to the given RFP, the Vendor shoegdond with “NOT
APPLICABLE.”

Where an outline point asks a question or requeg&temation, the Vendor must
respond with the specifi@nswer or information requested.

When an outline point/attachment is a statementigea for the Vendor’s
information only, the Vendor need only read thahpoThe Vendor
acknowledges having read and accepting, or taking@ion to, all sections by
signing theSubmission Cover Sheet and providing droposal Exception
Summary Form.

Where a minimum requirement has been identifieghoad by stating the item
(e.g., device name/model number, guaranteed resgiong) proposed and how it
will meet the specifications.

The Vendor must fully respond to eadguirement within th&echnical
Specifications by fully describing the manner and degree by wilnehproposal
meets or exceeds said requirements.
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It is the responsibility of the Vendor to cleartientify all costs associated with any item
or series of items in this RFP. The Vendor musluide and complete all parts of the
cost proposal in a clear and accurate man@enissions, errors, misrepresentations,

or inadequate details in the Vendor’s cost proposahay be grounds for rejection of
the Vendor’s proposal. Costs that are not clearlydentified will be borne by the
Vendor. The Vendor must complete tlest Information Submission in this RFP, which
outlines the minimum requirements for providingtdagormation. The Vendor should
supply supporting details as described inGost |nformation Submission.

ITS reserves the right to request additional infororatr clarification of a Vendor’s
proposal. The Vendor’s cooperation during the @atabn process in providingS staff
with adequate responses to requests for clarifioatiill be considered a factor in the
evaluation of the Vendor’s overall responsivendsack of such cooperation or failure to
provide the information in the manner required naythe State’s discretion, result in the
disqualification of the Vendor’s proposal.

Unsolicited clarifications and updates submitteérathe deadline for proposals will be
accepted or rejected at the sole discretiolT 8t

Unsolicited clarifications in the evaluation andestion of lowest and best proposal will
be considered only if all the following conditioase met:

12.1 A clarification to a proposal that includes a neahnounced product line or
service with equal or additional capability to bbepded at or less than the
proposed price will be considered.

12.2 Information provided must be in effect nationaltydehave been formally and
publicly announced through a news medium that tbedér normally uses to
convey customer information.

12.3 Clarifications must be received early enough ingtaluation process to allow
adequate time for re-evaluation.

12.4 The Vendor must follow procedures outlined heremsubmitting updates and
clarifications.

12.5 The Vendor must submit a statement outlining tiheuonstances for the
clarification.

12.6 The Vendor must submit one clearly marked origaral ten (10) copy/copies of
the clarification.

12.7 The Vendor must be specific about which part ofdhginal proposal is being
changed by the clarification (i.e., must includae&RXRFP reference to section and
outline point).
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Communications with State

From the issue date of this RFP until a Vendoeieded and the selection is announced,
responding Vendors or their representatives mayowimunicate, either orally or in
writing regarding this RFP with any statewide edelcofficial, state officer or employee,
member of the legislature or legislative employeeeet as noted herein. To ensure
equal treatment for each responding Vendor, alttioies regarding this RFP must be
submitted in writing to the State’s contact pergmrthe selection procesand not later
than the last date for accepting responding Vengdestions provided in this RFP. All
such questions will be answered officially by that8 in writing. All such questions and
answers will become addenda to this RFP, and thiépevposted to thél'S web site.
Vendors failing to comply with this requirement will be subject to disqualification

13.1 The State’s contact person for the selection poiesSheila Kearney,
Technology Consultant, 301 North Lamar Street, S8, Jackson, MS 39201,
601-359-2686, Sheila.Kearney@its.ms.gov.

13.2 Vendor may consult with State representatives agydated by the State’s
contact person identified in 13.1 above in respaasgtate-initiated inquiries.
Vendor may consult with State representatives duscheduled oral
presentations and demonstrations excluding sitesvis
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SECTION IlI
VENDOR INFORMATION

The objective of the Vendor Information sectiorttaé RFP is to provide Vendors with
information required to respond to the RFP succdlgsf

1.

Interchangeable Designations

The terms “Vendor” and “Contractor” are referent@wughout this RFP. Generally,
references to the “Vendor” are used in conjunctuith the proposing organization and
procurement process leading up to the final RFéctieh and award. The term
“Contractor” denotes the role assumed, post-awardhe winning Vendor.
Additionally, the terms “State of Mississippi,” ‘@e” or “ITS” may be used
interchangeably throughout this RFP to denote thi¢igal entity issuing the RFP and
requesting responses from Vendors throughout thesefications. References to a
specific agency, institution or other political gntepresent the client or customer on
whose behalfTS is issuing the RFP.

Vendor’'s Responsibility to Examine RFP
Vendors must examine all documents, forms, spetifins, standard provisions, and
instructions.

Proposal as Property of State
All written proposal material becomes the propeityhe State of Mississippi.

Written Amendment to RFP

Any interpretation of ahTS RFP will be made by written amendment only. Theté&t
will not be responsible for any other explanatidthis RFP. A copy of any amendment
will be posted on th&l'S website, together with the associated RFP spatidic.

Vendors are required to check 1i& website periodically for RFP amendments before
the proposal opening date http://www.its.ms.gov/rfps/rfps_awaiting.shtml

Any and all amendments will be posted no later thaon, seven days prior to the
proposal opening date listed on the cover pagki®RFP. Should you be unable to
access thé€T'S website, you may contact thES technology consultant listed on page
one of this RFP and request a copy.

Oral Communications Not Binding

Only transactions which are in writing froS may be considered official. No
negotiations, decisions, or actions shall be exsethy any Vendor as a result of any
discussions with any State employee.

Vendor’s Responsibility for Delivery

Vendors must ensure, through reasonable and sirffitollow-up, proper compliance
with, and fulfillment of all schedules and deliveles specified within the body of this
RFP. The State will not be responsible for thkufaiof any delivery medium for

10
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submission of information to or from the Vendoluding but not limited to, public and
private carriers, U.S. mail, Internet Service Pdevs, facsimile, or e-mail.

Evaluation Criteria

The State's intent in issuing this RFP is to aveacdntract to the lowest and best
responsive Vendor who meets specifications, consigi@rice and other factors. The
Vendor’s past performance, cooperation, and aliitgrovide service and training are
general factors that will be weighed in the setatpprocess. More specific information
concerning evaluation criteria is presentedeohnical Specifications,

Multiple Awards
ITS reserves the right to make multiple awards.

Right to Award in Whole or Part
ITS reserves the right to approve an award by indalittems or in total, whichever is
deemed to be in the best interest of the Stateisgibippi.

Right to Use Proposals in Future Projects

The State reserves the right to evaluate the awgrdgposal from this RFP, including all
products and services proposed therein, alongtiwethiesulting contractual terms, for
possible use in future projects if (a) it is deertietie in the best interest of the State to
do so; and (b) the Vendor is willing to extend atdess than or equal to that specified in
the awarded proposal and resulting contract. Asdmtconcerning the utilization of a
Vendor’s proposal for future projects is solelyta discretion of the State and requires
the agreement of the proposing Vendor. The Std&xssion to reuse an awarded
proposal will be based upon such criteria as:th{@)customer’s business requirements;
(2) elapsed time since the award of the originajgmt; and/or (3) research on changes in
the Vendor, market, and technical environmentsesthe initial award.

Price Changes During Award or Renewal Period

A price increase will not be accepted during tharmwperiod or the renewal period,
unless stipulated in the contract. However, tfaeSwill always take advantage of price
decreases.

Right to Request Information

The State reserves the right to request informagtative to a Vendor's references and
financial status and to visit a Vendor’s facilitidgring normal working hours. The State
also reserves the right to request a current fiadstatement, prepared and certified by
an independent auditing firm, and reserves the tmhequire that Vendors document
their financial ability to provide the products asetvices proposed up to the total dollar
amount of the Vendor’s cost proposal. The Stagerkes the right to request information
about the Vendor from any previous customer ofMeedor of whom the State is aware,
even if that customer is not included in the Verglbst of references.

Vendor Personnel
For RFPs including professional services specibcat the Vendor will be required to

11
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provide and/or certify the following for each indlual included in the Vendor’s
proposal:

13.1 A direct telephone number at which the individua@ynbe contacted for a
telephone interview. The State will pay toll chesgn the continental United
States. The Vendor must arrange a toll-free nurfaveall other calls.

13.2 That, if onsite interviews are required, the indival can be at the specified
location in Mississippi within the timeframe spéedf. All costs associated with
onsite interviews will be the responsibility of tendor.

13.3 That the individual is proficient in spoken andtten English;

13.4 That the individual is a U.S. citizen or that thdividual meets and will maintain
employment eligibility requirements in compliancéhnall INS regulations. The
Vendor must provide evidence of identification amiployment eligibility prior
to the award of a contract that includes any parsbwho are not U. S. citizens.

13.5 That the personnel assigned to a project will renagpart of the project
throughout the duration of the contract as lonthaspersonnel are employed by
the Vendor, unless replaced by the Vendor at theest of the State. This
requirement includes the responsibility for ensgiali non-citizens maintain
current INS eligibility throughout the duration thie contract.

Vendor Imposed Constraints

The Vendor must specifically document what limias, if any, exist in working with

any other Contractor acting in the capacity of Sit@te’s business partner, subcontractor
or agent who may be managing any present or fytumjects; performing quality
assurance; integrating the Vendor’s software; amutoviding web-hosting, hardware,
networking or other processing services on theeStéehalf. The project relationship
may be based on roles as either equal peers; ss@egryv subordinate; or subordinate —
supervisory, as determined by the State. The &atgnizes that the Vendor may have
trade secrets, intellectual property and/or busimektionships that may be subject to its
corporate policies or agreements. The State radsrgtand these issues in order to
decide to what degree they may impact the Statefgyato conduct business for this
project. These considerations will be incorporatecordingly into the proposal
evaluation and selection process. The understgmdached between the Vendor and the
State with regard to this business relationshiglpces the Vendor from imposing any
subsequent limitations of this type in future pobvjendertakings by the State.

Best and Final Offer

The State reserves the right to solicit Best amalFDffers (BAFOs) from Vendors,
principally in situations in which proposal costdigse available funding or the State
believes none of the competing proposals preseRestaValue (lowest and best
proposal) opportunity. Situations warranting sitditcon of a BAFO will be considered
an exceptional practice for any procurement. Vestloat remain in a competitive range

12
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within an evaluation may be requested to tendet &as Final Offers, at the sole
discretion of the State. All such Vendors willfm@vided an equal opportunity to
respond with a Best and Final Offer under a procetlube defined by the State that
encompasses the specific, refined needs of a pregpart of the BAFO solicitation.
The State may re-evaluate and amend the originggirspecifications should it be
deemed necessary in order to improve the oppoytéoritattaining Best Value scenarios
from among the remaining competing Vendors. AllIREAproceedings will be
uniformly conducted, in writing and subject to sahtion by the State and receipt from
the Vendors under a precise schedule.

Restriction on Advertising

The Vendor must receive written approval from thet&Sbefore advertising or
referencing the award of the contract or the ses/leing provided. The Vendor must
agree not to refer to awards in commercial advedis such a manner as to state or
imply that the firm or its services are endorsegrmferred by the State of Mississippi.

Rights Reserved to Use Existing Product Contracts

The State reserves the right on turnkey projecsetunire certain products from other
existingITS contracts if it is in its best interest to do $bthis option is exercised, then
the awarded Vendor must be willing to integratedbeuisition and implementation of
such products within the schedule and system urwigract.

Additional Information to be Included

In addition to answering each specification wittiirs RFP, the Vendor must include
complete product/service information, includingqgtuot pictorials and
technical/descriptive literature relative to angguict/service offered with the proposal.
Information submitted must be sufficiently detaitedsubstantiate that the
products/services offered meet or exceed spedditat

Valid Contract Required to Begin Work

The successful Vendor should not commence anybkellork until a valid contract has
been executed. Any work done by the successfutlidieprior to the execution of the
contract is done at the Vendor’s sole risk. TreeSis under no obligation to pay for
work done prior to the execution of a contract.

13
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SECTION IV
LEGAL AND CONTRACTUAL INFORMATION

The objective of théegal and Contractual Information section is to provide Vendors with
information required to complete a contract or agrent withITS successfully.

1.

Acknowledgment Precludes Later Exception

By signing theSubmission Cover Sheet, the Vendor is contractually obligated to comply
with all items in this RFP, including tt&andard Contract in Exhibit A if included

herein, except those specifically listed as exoggstion thd’roposal Exception Summary
Form. If no Proposal Exception Summary Form s included, the Vendor is indicating
that he takes no exceptions. Vendors who respmtiudg RFP by signing th&ubmission
Cover Sheet may not later take exception to any item in théRl&ring contract
negotiations. This acknowledgement also contrdlgtoaligates any and all
subcontractors that may be proposed. No exceptipissibcontractors or separate terms
and conditions will be entertained after the fact.

Failure to Respond as Prescribed

Failure to respond as described in SectioRidtiposal Submission Requirements to any
item in the sections and exhibits of this RFP,udolg theStandard Contract attached as
Exhibit A, if applicable, shall contractually obéite the Vendor to comply with that item.

Contract Documents

ITS will be responsible for all document creation &ddtorial control over all
contractual documentation related to each procunepreject. The following
documents will normally be included in all contabetweenTS and the Vendor:

3.1 The Proposal Exception Summary Form as acceptétdy
3.2  Contracts which have been signed by the Vendol B8d
3.3 ITS’ Request for Proposal, including all addenda,;

3.4  Official written correspondence frofS to the Vendor;

3.5  Official written correspondence from the VendotT& when clarifying the
Vendor’s proposal; and

3.6 The Vendor’'s proposal response to fRi8 RFP, including responses collected
via Advantiv’'s DecisionDirector DD2 Response Manage

Order of Precedence

When a conflict arises regarding contract interd thuconflicting statements in
documents included in the contract, the order e€gdence of each document is as listed

14
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above unless modification of order is negotiated agreed upon by bot@'S and the
winning Vendor.

Additional Contract Provisions

The contract will also include such additional psoans, which are not inconsistent or
incompatible with the material terms of this RF® naay be agreed upon by the parties.
All of the foregoing shall be in such form and dalnge as prescribed by the State.

Contracting Agent by Law

The Executive Director dff'S is, by law, the purchasing and contracting agentte
State of Mississippi in the negotiation and exepubf all contracts for the acquisition of
computer and telecommunications equipment, systeafisyare, and services (Section
25-53-1, et seq., of the Mississippi Code AnnotatdéTsS is issuing this RFP on behalf
of the procuring agency or institutioiTS and the procuring agency or institution are
sometimes collectively referred to within this R&F"State.”

Mandatory Legal Provisions

7.1  The State of Mississippi is self-insured; all reqoients for the purchase of
casualty or liability insurance are deleted.

7.2 Any provisions disclaiming implied warranties shad null and void. See
Mississippi Code Annotated Sections 11-7-18 an@-739(4). The Vendor shall
not disclaim the implied warranties of merchanigpdnd fitness for a particular
purpose.

7.3  The Vendor shall have no limitation on liabilityrfdaims related to the following
items:

7.3.1 Infringement issues;

7.3.2  Bodily injury;

7.3.3 Death;

7.3.4  Physical damage to tangible personal and/or reglgrty; and/or

7.3.5 The intentional and willful misconduct or negligextts of the Vendor
and/or Vendor’'s employees or subcontractors.

7.4  All requirements that the State pay interest (othan in connection with lease-
purchase contracts not exceeding five years) detatke

7.5  Any contract negotiated under this RFP will be goee by and construed

according to the laws of the State of Mississipgenue for the resolution of any
dispute shall be Jackson, Hinds County, Mississippi
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7.6 Any contract negotiated under this RFP is cancelabthe event the funding
authority does not appropriate funds. Notice regjuents to Vendor cannot
exceed sixty (60) days.

7.7  The State of Mississippi does not waive its soggr@nmunities or defenses as
provided by law by entering into this contract wille Vendor, Vendor agents,
subcontractors, or assignees.

7.8  The State will deliver payments to the Vendor witforty-five (45) days after
receipt of invoice and receipt, inspection, andrapal of Vendor’s
products/services. No late charges will excee8blpgr month on any unpaid
balance from the expiration of said period untymant is delivered. See Section
31-7-305 of the Mississippi Code Annotated. Selledlerstands and agrees that
Purchaser is exempt from the payment of taxes.

7.9 The State shall not pay an attorney's fees, prepeddjinterest or the cost of legal
action to or for the Vendor.

Approved Contract

8.1  Award of Contract - A contract is considered tcalnearded to a proposer once the
proposer’s offering has been approved as lowesbastiproposal through:

8.1.1 Written notification made to proposers i8S letterhead, or

8.1.2 Notification posted to thEI'S website for the project, or

8.1.3 CP-1 authorization executed for the project, or
8.1.4 ThelTS Board’s approval of same during an open sessiohneof
Board.

8.2 ITS statute specifies wheth&rS Director approval ofTS Board approval is
applicable for a given project, depending on thaltife-cycle cost of the
contract.

8.3 A contract is not deemed final until five (5) wanki days after either the award of
contract or post procurement review, as stipulatatelTS Protest Procedure
and Policy. In the event of a valid protest, th&t&may, at its sole discretion,
continue the procurement or stay the procuremeat@ordance with thE'S
Protest Procedure and Policy. If the procuremestaged, the contract is not
deemed final until the protest is resolved.

Contract Validity
All contracts are valid only if signed by the Exg&ea Director ofITS.
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Order of Contract Execution
Vendors will be required to sign contracts andital all contract changes before the
Executive Director of TS signs.

Availability of Funds

All contracts are subject to availability of funalsthe acquiring State entity and are
contingent upon receipt by the winning Vendor piuachase order from the acquiring
State entity.

CP-1 Requirement

All purchase orders issued for goods and servicggiged from the awarded Vendor
under this RFP must be encoded by the Customecggéth a CP-1 approval number
assigned byTS. This requirement does not apply to acquisitiivag by policy have
been delegated to State entities.

Requirement for Electronic Payment and Invoicing

13.1 Payments to the awarded Vendor for all goods andces acquired under this
RFP by state agencies that make payments throeghtétewide Automated
Accounting System (“SAAS”) will be made electrorlgavia deposit to the bank
account of the Vendor’s choice. The awarded Vemnaast enroll and be
activated in PayMode™, the State’s current velfmlesending and receiving
electronic payments, prior to receiving any payradrdm state agencies. There
is no charge for a Vendor to enroll or receive pegta via PayMode. For
additional information on PayMode, including regasion instructions, Vendors
should visit the following websitéuttp://portal.paymode.com/ms¥endors may
also request assistance from the Mississippi Managéand Reporting System
(MMRS) Call Center regarding PayMode registratigrcbntacting
mash@dfa.state.ms.us

13.2 For state agencies that make payments through Sth&fwarded Vendor may
be required to submit electronically all invoices §oods and services acquired
under this RFP, along with appropriate supportiaguinentation, as directed by
the State. Should the requirement for electramioicing be implemented during
the term of the project contract, the State wilkkvavith the Vendor to determine
a reasonable timeframe for initiating electroniaicing.

13.3 Items 13.1 and 13.2 only apply to state agencigsniake payments through
SAAS. Payments and invoices for all other entiwwdsconform to their standard
methods of payment to contractors.

Time For Negotiations

14.1 All contractual issues must be successfully negediavithin fifteen (15) working
days from the Vendor’s initial receipt of the prcjeontract fromTS, unlesdTS
consents to extend the period. Failure to compiegmtiations within the stated
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time period constitutes grounds for rejection & Yendor’s response to this
RFP. ITS may withdraw the proposal award and begin negotiatwith the next
ranked Vendor immediately or pursue any other optio

14.2 Negotiations shall be limited to items to which ¥endor has noted as
exceptions on their Proposal Exception Summary Faswell as any new items
that the State may require. All contract changesiested by the Vendor related
to such exceptions noted in Vendor’s proposal dfeabubmitted three (3)
working days prior to scheduled negotiations, Bl&S consents to a different
period.

Prime Contractor

The selected Vendor will be designated the primérector in the proposal, and as such,
shall be solely responsible for all products/sersioffered in the proposal and for the
fulfillment of the contract with the State.

Sole Point of Contact
ITS will consider the selected Vendor to be the solatpof contact with regard to
contractual matters, including payment of any dhdrearges resulting from the contract.

16.1 The Vendor must acknowledge and agree that in rsatfgproposals,
clarifications, negotiations, contracts and resotubf issues and/or disputes, the
Vendor represents all contractors, third partie¥@nsubcontractors the Vendor
has assembled for this project. The Vendor’'s camants are binding on all
such parties and consequently the State is onlyinextjto negotiate with the
Vendor.

16.2 Furthermore, the Vendor acknowledges and agregas® all rights and/or
services related to all general consulting, sesvleasing, software licensing,
warranties, hardware maintenance and/or softwgrpastito the State from any
contractor, third party or subcontractor withow Btate having to negotiate
separately or individually with any such partiestteese terms or conditions.

16.3 Should a proposing Vendor wish to assign paymeangfor all charges resulting
from this contract to a third party, Vendor mustaiibse that fact in his/her
proposal, along with the third party’s name, adsiresiture of business, and
relationship to the proposing Vendor, the reasorafa purpose of the
assignment, and all conditions of the assignmantyuding but not limited to a
copy of an assignment document to be executedéb@tidte, the Vendor, and the
third party. Such assignments will be acceptectj@cted at the sole discretion of
the State. Vendor must clearly and definitivebtatin his/her proposal whether
the proposal is contingent upon the requestedassigt of payments. Whenever
any assignment of payment is requested, the prommsdract, and assignment
document must include language specifically guaeing that the proposing
Vendor is solely and fully liable and responsilde the performance of its
obligations under the subject contract. No assgmtrof payment will be
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considered at the time of purchase unless sucgrasent was fully disclosed in
the Vendor’s proposal and subsequently accepteldebBtate.

ITS Approval of Subcontractor Required

Unless provided in the contract, the Vendor shatlaontract with any other party for
furnishing any of the contracted work or servicethaut the consent, guidance, and
written approval of the StatdTS reserves the right of refusal and the right taiesq
replacement of a subcontractor due to unacceptadnlie or conduct. This provision
should not be interpreted as requiring the appro¥aidividual contracts of employment
between the Vendor and personnel assigned forcesruinder the contract.

Inclusion of Subcontract Agreements
Copies of any agreements to be executed betweeretidor and any subcontractors
must be included in the Vendor’s proposal.

Negotiations with Subcontractor

In order to protect the State’s interd3i$ reserves the right to attempt to resolve the
contractual disagreements that may arise betweexehdor and its subcontractor after
award of the contract.

References to Vendor to Include Subcontractor
All references in the RFP to “Vendor” shall be doned to encompass both the Vendor
and its subcontractors.

Outstanding Vendor Obligations

21.1 Any Vendor who presently owes the State of Mispjgismoney pursuant to any
contract for whictHTS is the contracting agent and who has receivedenmrit
notification fromITS regarding the monies owed, must submit, with ttopgsal,
a certified check in the amount due and owing dreofor the proposal in
response to this RFP to be considered. For a Vendoently in bankruptcy as of
the RFP submission date, this requirement is hatd only if,ITS has an active
petition before the appropriate bankruptcy courtrézovery of the full dollar
amount presently owed to the State of Mississigghlat Vendor. If the Vendor
has emerged from bankruptcy by the RFP submissta the Vendor must pay
in full any amount due and owing to the State,ieected in the court-approved
reorganization plan, prior to any proposal beingsidered.

21.2 Any Vendor who is presently in default on existoantracts for whichTS is the
contracting agent, or who otherwise is delinquerthe performance of any such
contracted obligations, is in the sole judgmernthef State required to make
arrangement for fulfilling outstanding obligatiotwsthe satisfaction of the State in
order for the proposal to be considered.

19



22.

23.

24,

25.

26.

27.

28.

RFP No.: 3573

Section 1V: Legal and Contractual Information
Project No.: 37634

Revised: 07/30/2008

21.3 The State, at its sole discretion, may reject tiopgsal of a Vendor with any
significant outstanding financial or other obligets to the State or who is in
bankruptcy at the time of proposal submission.

Equipment Condition

For all RFPs requiring equipment, the Vendor mustish only new equipment in
response toTS specifications, unless an explicit requirementused equipment is
otherwise specified.

Delivery Intervals

The Vendor’s proposal must specify, in tbest Information Submission and in response
to any specific instructions in tieechnical Specifications, delivery and installation
intervals after receipt of order.

Pricing Guarantee

The Vendor must explicitly state, in tR®st Information Submission and in response to
any specific instructions in thieechnical Specifications, how long the proposal will
remain valid. Unless stated to the contrary inTighnical Specifications, pricing must
be guaranteed for a minimum of 180 days.

Shipping Charges

For all RFPs requiring shipment of any product@mponent, all products must be
deliveredFOB destinationto any location within the geographic boundariethe State
with all transportation charges prepaid and included inthe RFP proposal or LOC
guotation. Destination is the point of use.

Amortization Schedule

For all RFPs requiring equipment, contracts invadvihe payment of interest must
include an amortization schedule clearly documentire amount of interest payable
over the term of the contract.

Americans with Disabilities Act Compliance for Web Developmehand Portal

Related Services

All Web and Portal development work must be desigared implemented in compliance
with the Electronic and Information Technology Assibility Standards associated with
Section 508 of the Rehabilitation Act and with ¥Web Accessibility Initiative (WAI) of
the W3C.

Ownership of Developed Software

28.1 When specifications require the Vendor to develapnsare for the State, the
Vendor must acknowledge and agree that the Sté#te isole owner of such
developed software with exclusive rights to useerabr distribute the software
without restriction. This requirement applies ¢aiice code, object code, and
documentation.
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28.2 The State may be willing to grant the Vendor a xahssive license to use the
State’s software subject to devising acceptablageand license fees. This
requirement is a matter of State Law, and not nabjiet

Ownership of Custom Tailored Software

In installations where the Vendor’s intellectuabperty is modified and custom-tailored
to meet the needs of the State, the Vendor must tifé State an application license
entitling the State to use, and/or alter the safweithout restriction. These
requirements apply to source code, object codedandmentation.

Terms of Software License
The Vendor acknowledges and agrees that the tealh edftware licenses provided to
the State shall be perpetual unless stated otherwikhie Vendor’'s proposal.

The State is Licensee of Record

The Vendor must not bypass the software contragtitagge of a project by licensing
project software intended for State use in its camymame. Upon award of a project,
the Vendor must ensure that the State is propedynsed for all software that is
proposed for use in a project.

Remote Access via Virtual Private Network

Vendor must understand that the State of Mississifmterprise Security Policy
mandates that all remote access to and/or frorSthie network must be accomplished
via a Virtual Private Network (VPN). If remote &ss is required at any time during the
life of this Agreement, Vendor and the State agoagenplement/maintain a VPN for this
connectivity. This required VPN must be IPSec-td@éESP tunnel mode) and will
terminate on a Cisco VPN-capable device (i.e. VBhcentrator, PIX firewall, etc.) on
the State’s premises. Vendor agrees that it rat#lls expense, implement/maintain a
compatible hardware/software solution to termiriatespecified VPN on the State’s
premises. The parties further understand and agat¢¢he State protocol standard and
architecture are based on industry-standard sgquotocols and manufacturer engaged
at the time of contract execution. The State resgetlre right to introduce a new protocol
and architecture standard and require the Vendoorply with same, in the event the
industry introduces a more secure, robust prottucaéplace IPSec/ESP and/or there is a
change in the manufacturer engaged.

Negotiating with Next-Ranked Vendor

Should the State cease doing business with anydrfessdected via this RFP process, for
any reason, the State reserves the right to i@itiagotiations with the next ranked
Vendor.

Disclosure of Proposal Information

Vendors should be aware that any information imogp@sal may be subject to disclosure
or reproduction under the Mississippi Public Resohdt of 1983, defined in Section 25-
61-1 et seq. of the Mississippi Code Annotatad.disclosures of proposal information
will be made in compliance with tH&S Public Records Procedures established in
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accordance with the Mississippi Public Records Aldtel TS Public Records
Procedures are available in Section 019-010 offitBeProcurement Handbook, on the
ITS Internet site athttp://dsitspe01.its.ms.gov/its/procman.nsf/TOC4&@fiew or from
ITS upon request.

As outlined in the Third Party Information sectioithel TS Public Records Procedures,
ITS will give written notice to any affected Vendorafequest to view or reproduce the
Vendor’s proposal or portion theredfTS will not, however, give such notice with
respect to summary information prepared in conoaatiith the State’s review or
evaluation of a Vendor’s proposal, including, bat iimited to, written presentations to
thelTS Board or other approving bodies, and/or similattem documentation prepared
for the project file. In addition, ITS will not pvide third-party notice for requests for
any contract executed as a result of this RFP, thighexception of information contained
in contract exhibits identified and labeled as aberitial during the contract negotiation
process. ITS will provide third-party notice ofjreests for any such confidential exhibits
to allow Vendor the opportunity to protect the imf@tion by court order as outlined in
the ITS Public Records Procedures.

Summary information and contract terms, as defatsml/e, become the propertyldfs,
who has the right to reproduce or distribute thfsimation without notification.

Vendors should further be aware that requestsisatabure of proposal and contract
information are sometimes receivedIb significantly after the proposal opening date.
ITS will notify the signatory “Officer in Bind of Conmgmy” provided in Section | of this
RFP for Notification of Public Records Requestthi@ event information is requested
that your company might wish to consider protecs trade secret or as confidential
commercial or financial information. If the “Offic in Bind of Company” should not be
used for notification of public records requesten®or should provide the alternative
contact information in response to this RFP item.

Risk Factors to be Assessed

The State will assess risk factors that may iytiekist within a given procurement and
that may develop over the course of a procuremeiess as facts become known. The
State, at its sole discretion, may employ the foilhgg mechanisms in mitigating these
risks: proposal bonding, performance bonding, mreg payment plan with retainage,
inclusion of liquidated damages, and withholdingmpant for all portions of the
products/services acquired until final acceptantee Vendor must agree to incorporate
any or all of the above terms and conditions iheodustomer agreement.

Proposal Bond

The Vendor must include a proposal bond in the amaut of $10,000.00 with its RFP
proposal. Vendor is specifically disallowed from tking exception to the proposal
bond requirement. Proposals without proposal bondsvill be rejected.

If a proposal bond is required, the security msirbthe form of a bond, irrevocable
letter of credit, certified check, or cashier’s ckhéhereinafter, “security”) payable to the
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Mississippi Department of Finance and Administmatim be held by their contracting
agent, the Mississippi Department of InformatiorAmlogy Services, and must be
placed in the front of the Vendor’s proposal. Babmission of an acceptable security is
a condition precedent to a valid proposal, ancatheunt of the security is not negotiable
or contestable. Any proposal received withoutdbeurity will be rejected and returned
to the Vendor without further consideration.

The security binds the Vendor to the commitmentderia writing in the Vendor’s
proposal. The security will be forfeited in theeet the awarded Vendor, at any time
during the contract negotiation process, refusémtmr commitments made in its
proposal, reneges on pricing, takes exception ydenm or condition that was not
addressed in the Vendor’s written proposal, osfalexecute a contract as anticipated in
the RFP and the Vendor’s proposal, including doaiteteexceptions, within fifteen (15)
working days after the Vendor’s initial receipttbé project contract frodTS, unless an
extension is agreed to bYS.

As stated in the RFP, the Vendor may take excepti@my point without incurring any
liability to provide items to which an exceptionshizeen taken. Likewise, the State has
no obligation to accept any proposed exceptioroughthe State decide, at its sole
discretion and at any point in the process, thabaeption is NOT acceptabld@S will
reject the Vendor’'s proposal and return the Verglsecurity.

The Vendor’s security will be returned promptlyeaffTS and the successful Vendor
have executed a contract or within 180 days aftenmg the proposals if no letter of
intent to award a contract has been sent. Invhatdhat the successful Vendor fails to
accept and sign the mutually negotiated contrhat, Yendor shall be disqualified and
ITS shall initiate negotiations with the next rankeeindor until a contract is successfully
negotiated, ofTS elects to cancel the procurement. The secunfiedl remaining
Vendors will be returned when a contract has beenessfully negotiated and executed,
or when the procurement is canceled.

Performance Bond/Irrevocable Bank Letter of Credit

The Vendor must include the price of a performammed or irrevocable bank letter of
credit with his RFP proposal. If required, the aafsthe bond or letter of credit must be
shown as a separate line item in @ast Information Submission. The performance bond
or letter of credit must be procured at the VenslexXpense prior to the execution of the
contract and may be invoiced to Mississippi Departhof Finance and Administration
after contract initiation only if itemized in ti@ost Information Submission and in the
executed contractThe final decision as to the requirement for a Pedrmance Bond

or Irrevocable Bank Letter of Credit will be made upon contract award and is at the
State’s sole discretion.

If a Performance Bond /Irrevocable Bank Letter oddit is required, the Vendor must
procure and submit 43S, on behalf of Mississippi Department of Financd an
Administration, with the executed contract, (a)eafprmance bond from a reliable surety
company authorized to do business in the Stateisggibsippi or (b) an irrevocable bank
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letter of credit that is acceptable to the Statke Performance Bond or the Irrevocable
Letter of Credit shall be for the total amountlod tontract or an amount mutually
agreed upon by the State and the successful Vemdbshall be payable to Mississippi
Department of Finance and Administration, to bellsi their contracting agent, the
Mississippi Department of Information Technologyviees. No contract resulting from
this RFP will be valid until the required PerforncarBond or Irrevocable Bank Letter of
Credit has been received and found to be in primper and amount. The Vendor agrees
that the State has the right to request paymera fartial amount or the full amount of
the Irrevocable Letter of Credit/Performance bomoludd the products/services being
procured hereunder not be provided in a mannergtens with this RFP and the
Vendor’s proposal by the delivery dates agreed upothe parties. The State may
demand payment by contacting the bank issuingeterlof credit or the bonding
company issuing the performance bond and makingteewrequest for full or partial
payment. The issuing bank/bonding company is reduo honor any demand for
payment from the State within fifteen (15) daysofification. The letter of
credit/performance bond shall cover the entire ramttperiod, with the exception of
post-warranty maintenance and support, and shabeceleased until final acceptance
of all products and deliverables required hereinrad the warranty period, if any, has
expired, whichever occurs last. If applicable, ahthe State’s sole discretion, the State
may, at any time during the warranty period, revidgandor’s performance and
performance of the products/services delivereddatdrmine that the letter of
credit/performance bond may be reduced or relepgedto expiration of the full
warranty period.

Responsibility for Behavior of Vendor Employees/Sutontractors

The Vendor will be responsible for the behavioalits employees and subcontractors
while on the premises of any State agency or urgtit. Any Vendor employee or
subcontractor acting in a manner determined bytiministration of any State agency or
institution to be detrimental, abusive, or offereste any of the staff or student body of
any State agency or institution will be asked tvéethe premises and can be suspended
from further work on the premises.

Protests

The Executive Director diTS and/or the Board Members IdiS or their designees shall
have the authority to resolve Vendor protests imeation with the selection for award
of a contract. Copies of the protest proceduresgailable on thEl'S Internet site -

ITS Protest Procedure and Policy, Section 019-0P8,Procurement Handbook at:
http://dsitspe01.its.ms.gov/its/procman.nsf/TOC4&0fiew or from ITS upon request.

Protest Bond

Potential Vendors may protest any of the specifioatof this RFP on the belief that the
specification is unlawful, unduly restrictive, amjustifiably restraining to competition.
Any such protest must be in wriy and submitted tthel TS Executive Director along
with the appropriate protest bond within five (S)nking days of the Official Release of
the RFP, as defined in thES Protest Procedure and Policy. The outside oétivelope
must be marked “Protest” and must specify RFP nurg@beé3.
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As a condition precedent to filing any protest tediato this procurement, the Vendor
must procure, submit to th€S Executive Director with its written protest, andimtain
in effect at all times during the course of thetesb or appeal thereof, a protest bond in
the full amount of the total estimated project bfecle cost 06250,000.00whichever is
less. The total estimated project life cycle saditbe the amount used BYS in the
computation of cost points, as the low cost indaerominator of the cost evaluation
formula. The bond shall be accompanied by a dullgenticated or certified document
evidencing that the person executing the bondieased Mississippi agent for the
bonding company. This certified document shalhtdg the name and address of the
person or entity holding the protest bond and stahtify a contact person to be notified
in the event that the State is required to takeactgainst the bond. The protest bond
shall not be released to the protesting Vendot thiprotest is finally resolved and the
time for appealing said protest has expired. Tioéegt bond shall be procured at the
protesting Vendor’s expense and be payable to tissidéippi Department of
Information Technology Services. Prior to approdaihe protest bondTS reserves the
right to review the protest bond and require thagsting Vendor to substitute an
acceptable bond in such form as the State maymabBorequire. The premiums on such
bond shall be paid by the protesting Vendor. TlaeStay claim against the protest
bond as specified in Section 25-53-5 (n) of thedidsippi Code of 1972, as amended
during the 1998 Mississippi legislative sessiomdidition to all other rights and
remedies the State may have at law or in equity.

Should the written protest submitted by the Verfddito comply with the content
requirements ofTS’ protest procedure and policy, fail to be submitigithin the
prescribed time limits, or fail to have the appraf@ protest bond accompany it, the
protest will be summarily dismissed by & Executive Director.

Mississippi Employment Protection Act

Effective July 1, 2008, Vendor acknowledges thatwarded, it will ensure its
compliance with the Mississippi Employment ProtectAct (Senate Bill 2988 from the
2008 Regular Legislative Session) and will registed participate in the status
verification system for all newly hired employe&he term “employee” as used herein
means any person that is hired to perform workiwithe State of Mississippi. As used
herein, “status verification system” means thegllielmmigration Reform and
Immigration Responsibility Act of 1996 that is optad by the United States Department
of Homeland Security, also known as the E-Verifggtam, or any other successor
electronic verification system replacing the E-WeRrogram. Vendor will agree to
maintain records of such compliance and, upon qpfehe State, to provide a copy of
each such verification to the State.

Vendor acknowledges and certifies that any perssigaed to perform services

hereunder meets the employment eligibility requigata of all immigration laws of the
State of Mississippi.
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Vendor acknowledges that violating the E-Verify gham (or successor thereto)
requirements subjects Vendor to the following:qa)cellation of any state or public
contract and ineligibility for any state or pubtiontract for up to three (3) years, with
notice of such cancellation being made publicpdtlie loss of any license, permit,
certification or other document granted to Vendpah agency, department or
governmental entity for the right to do businesMississippi for up to one (1) year, or
(c) both. Vendor would also be liable for any diddial costs incurred by the State due
to contract cancellation or loss of license or perm
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SECTION V
PROPOSAL EXCEPTIONS

Please return thieroposal Exception Summary Form at the end of this section with all
exceptions to items in any Section of this RFPluiding exceptions noted in DecisionDirector,
listed and clearly explained or state “No Excepidiaken.” If noProposal Exception Summary
Formis included, the Vendor is indicating that he take exceptions to any item in this RFP
document.

1. Unless specifically disallowed on any specificati@rein, the Vendor may take
exception to any point within this RFP, includingecification denoted with "shall” or
“must,” as long as the following are true:

1.1  The specification is not a matter of State law;
1.2  The proposal still meets the intent of the RFP;
1.3 A Proposal Exception Summary Form s included with Vendor’s proposal; and

1.4  The exception is clearly explained, along with aftgrnative or substitution the
Vendor proposes to address the intent of the spatidn, on the Proposal
Exception Summary Form.

2. The Vendor has no liability to provide items to ahan exception has been takéhS
has no obligation to accept any exception. Dutimggproposal evaluation and/or contract
negotiation process, the Vendor dm& will discuss each exception and take one of the
following actions:

2.1  The Vendor will withdraw the exception and meetspecification in the manner
prescribed;

2.2 ITS will determine that the exception neither posggificant risk to the project
nor undermines the intent of the RFP and will attep exception;

2.3 ITS and the Vendor will agree on compromise languaggginnlg with the
exception and will insert same into the contract; o

2.4  None of the above actions is possible, Bl either disqualifies the Vendor’s
proposal or withdraws the award and proceeds toééranked Vendor.

3. ShouldITS and the Vendor reach a successful agreertigatwill sign adjacent to each
exception which is being accepted or submit a fobmmeten response to theroposal
Exception Summary responding to each of the Vendor’s exceptionse Arioposal
Exception Summary, with those exceptions approvedIdys, will become a part of any
contract on acquisitions made under this RFP.

4, An exception will be accepted or rejected at tHe descretion of the State.
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The State desires to award this RFP to a Vendweadors with whom there is a high
probability of establishing a mutually agreeablatcact, substantially within the
standard terms and conditions of the State's RfeRiding theStandard Contract in
Exhibit A, if included herein. As such, Vendorblage proposals, in the sole opinion of
the State, reflect a substantial number of matesakptions to this RFP, may place
themselves at a comparative disadvantage in tHaaian process or risk
disqualification of their proposals.

For Vendors who have successfully negotiated araoinvithITS in the pastiTS
requests that, prior to taking any exceptions i® R+P, the individual(s) preparing this
proposal first confer with other individuals whoviegoreviously submitted proposals to
ITS or participated in contract negotiations witts on behalf of their company, to
ensure the Vendor is consistent in the items telwhitakes exception.
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PROPOSAL EXCEPTION SUMMARY FORM

List and clearly explain any exceptions, for all RIP Sections and Exhibits, in the table
below.

ITS RFP Vendor Proposal Brief Explanation of | ITS Acceptance (sign
Reference Reference Exception here only if accepted)
(Reference (Page, section, items in | (Short description of

specific outline | Vendor’s proposal where| exception being
point to which exception is explained) | made)
exception is
taken)
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SECTION VI
RFP QUESTIONNAIRE

Please answer each question or provide the infeomas requested in this section.

1.

Statewide Automated Accounting System (SAAS) Infor@tion for State of
Mississippi Vendor File

1.1  SAAS Vendor Code Any Vendor who has not previously done businesis the
State and has not been assigned a SAAS Vendorstoaddd furnish a signed
copy of an IRS W-9 form with the proposal. A copgyttte W-9 Form can be
obtained by going to thd'S website http://www.its.ms.goyclicking on the
“Procurement” button to the left of the screenesehg “Vendor Information”,
scrolling to the bottom of the page, and clickimgtbe link “Forms Required in
RFP Responses.” Vendors who have previously daeméss with the State
should furnisHTS with their SAAS Vendor code.

SAAS Vendor Code: OR Signed M Attached:

1.2  Minority Vendor Self-Certification Form: The State of Mississippi, in an effort
to capture participation by minority Vendors, a#kat each Vendor review the
State of Mississippi Minority Vendor Self Certifitan Form. This information is
for tracking/reporting purposes only, and will &t used in determining which
Vendor will be chosen for the project. Any Venadro can claim status as a
Minority Business Enterprise or a Woman Busines®ipmise in accordance with
the definitions on this form and who has not praslg submitted a form to the
State of Mississippi should submit the completedifavith the proposal. A copy
of the Minority Vendor Self-Certification Form cée obtained at:
http://www.its.ms.gov/docs/MinorityVendorSelfCertirepdf. Please direct any
guestions about minority certification in Missigsiipo the Minority Business
Enterprise Division of the Mississippi Developménithority by telephone at
(601) 359-3448 or via email atinority@mississippi.org

Minority Vendor Self-Certification Form Included:
Minority Vendor Self-Certification Form PreviousBubmitted:
Not claiming Minority or Women Business Enterpri&&atus:

Certification of Authority to Sell

The Vendor must certify Vendor is a seller in gatahding, authorized to sell and able
to deliver all items and related services proposdte State of Mississippi in the time
frame specified. Does the Vendor make these watibns? (A yes or no answer is
required.)

Certification of No Conflict of Interest
Mississippi law clearly forbids a direct or inditeonflict of interest of a company or its
employees in selling to the State. The Vendor ranstver and/or provide the following:
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3.1 Does there exist any possible conflict of intereghe sale of items to any
institution withinITS jurisdiction or to any governing authority? (A y&sno
answer is required.)

3.2 If the possibility of a conflict does exist, proei@ list of those institutions and the
nature of the conflict on a separate page anddieciuin your proposal. The
Vendor may be precluded from selling to those tastins where a conflict of
interest may exist.

Pending Legal Actions

4.1  Are there any lawsuits or other legal proceedirggsrest the Vendor that pertain
to any of the software, hardware, or other mate®aald/or services which are a
part of the Vendor’s proposal? (A yes or no answeequired.)

4.2  If so, provide a copy of same and state with sp@tifthe current status of the
proceedings.

Non-Disclosure of Social Security Numbers

Does the Vendor acknowledge that any informatiastesy proposed, developed, or
modified under this RFP that disseminates, in anpnfor manner, information or
material that contains the Social Security Numbdernoindividual, has mechanisms in
place to prevent the inadvertent disclosure oftdevidual’s Social Security Number to
members of the general public or to persons otter those persons who, in the
performance of their duties and responsibilitiesjena lawful and legitimate need to
know the individual’'s Social Security Number? Tagknowledgement is required by
Section 25-1-111 of the Mississippi Code Annotated.

Order and Remit Address
The Vendor must specify both an order and a redutess:

Order Address:

Remit Address (if different):
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Web Amendments

As stated in Section IIITS will use thelTS website to post amendments regarding
RFPs before the proposal openindpidip://www.its.ms.gov/rfps/rfps_awaiting.shtmVe
will post clarifications and Vendor questions reeei until noon seven days prior to the
proposal opening date listed on the cover pagki®RFP or the posted extension date, if
applicable.

Vendors may list any questions or items neediagfatation discovered in the week
prior to the proposal opening in a written formiatree beginning of the proposal binder
or in the comment section for the individual offeyi

Does the Vendor certify that they have reviewedpy of thel TS amendments for RFPs
as above stated? (A yes or no answer is required.)
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SECTION VII
TECHNICAL SPECIFICATIONS

How to Respond to this Section

11

1.2

1.3

Specifications for this RFRere developed using DecisionDirector®, a secure,
web-based team collaboration system provided byaAtiv Solutions, LLC.
Vendor responses to those specifications must lbected and processed via
Advantiv’'s RFP Response Management system (“DD2&nhdors not

responding to the specifications via DD2 will be disqualified. The specifications
are also available in .PDF format on the Informafl@chnology Services website
http://www.its.ms.gov/rfps/rfps_awaiting.shtsolely to facilitate Vendor review
prior to gaining access to the DD2 system, notashécle for responding.

Each proposing Vendor will be required to contadvéntiv and request their
secure, on-line response environment within the Bi@em.ALL OTHER
INQUIRIES RELATED TO THE RFP MUST BE DIRECTED TOTH E
STATE CONTACT IDENTIFIED IN THE RFP. Advantiv Solutions will
provide each Vendor with Login Ids and all necegsastructions and support
within one business day of contact, and can behexheia email at
dd2@advantiv.com. The DD2 Vendor response environmvél be available to
each Vendor upon completion of the activities tstethis section to obtain
access to the DD2 environment, and will close toatance with the due
date/time for submission of proposals listed int®ecVIl, Item 4 - Procurement
Project Schedule.

There are two sets of specifications in DecisioeBtior that require different
response methodd:unctional SpecificationsandTechnical and Other
Specifications

The Functional Specificationsclude the following modules:

. Grants Management — Functional Specifications
. General

. Agency Funding Sources

. Announcement/Solicitation

. Application and Award

. Monitor Activity

. Financial Management
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Closeout

Audit

Other Reporting
Loan Servicing
General Functional

Interfaces

There are three primary Response Columns (or jields

“Support” is used to indicate the level of effort neededthe software

being proposed to address the stated requirement.

“Availability ” (or DateAvalil) identifies the timeframe in whigupport for a

requirement will be available.

“Sourc€ indicates the specific application, toolsettlurd-party

component that satisfies the requirement.

Functional specifications can call for one of thtgees of responses.

“Narrative Optional” is the most common and requires that the Response

Columns be filled, and that the Narrative fielth
be filled at the Vendor’s option.

“Narrative Required” requires that the Response Columns and the

Narrative field be completed.

“Narrative Only” requires only the Narrative field to be complt

The Technical and Other Specificatianslude these modules:

General Information
Technical

Vendor Information
Software

Implementation Services

Cost
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For Technical and Other Specifications, Vendorsehthe following choices in
responding:

. Will Comply Vendor agrees with the statement, the statersen
True, and Vendor’s proposed solution will comply
with this specification;

. Exception Vendor does not agree with the statement or the
statement is False;

. Not Applicable Statement does not apply to the Vendor’s proposed
solution.

Narrative

. Narrative is optional (unless specifically requisett indicated by the
following words in the specification: describesclbse, explain, list or
specify) when the response is Will Comply

. Narrative is required when the response is Exceptio
. Some responses require a narrative response only

If narrative to be provided will not fit in the DDspace provided, Vendor must
provide the narrative in an appendix which is diekabeled to indicate the
corresponding specification number.

There are a number of actions that are requiredsgionding Vendors in order to
ensure that DD2 is properly set up for their resgsro this RFP.

141 Obtain a Copy of DD2- Vendors must take the initiative to request a
copy of DD2 from Advantiv.

1.4.2 Provide a list of authorized personnel Vendors must provide
Advantiv with a list of individuals who are to bevzgn usernames and
passwords.

1.4.3 Provide a list of Source Column Values- Advantiv will populate

each Vendor’s Source column with a set of valuasriflect the
Vendors specific set of named applications, usalsi@nd third party
components being proposed in response to this RéNrRantiv will
provide you with a form to complete and return gvAntiv.

1.4.4 Provide a list of Source Column Categorizations- This maps
proposed software packages to standard categ@aekin RFP
evaluation. Prior to the due date of the RFP, thadérs must
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complete and submit a Source Column Categorizatmisheet to
Advantiv. The form will be provided by Advantiv.

Respond to requirements and submit responses on iaely basis
(See Section VII, Iltem 4 — Procurement Project 8aleefor the
submission due date).

2. Mandatory Provisions in Technical Requirements forthis RFP

2.1

Certain items in the technical specifications o RFP are MANDATORY.
Vendors are specifically disallowed from taking eption to the five mandatory
requirements below, and proposals that do not alestandatory requirements
are subject to immediate disqualification, at tbke sliscretion of the State.

211

2.1.2

2.1.3

214

2.1.5

On-site attendance at the Vendor Conference on @geldy,
November 12, 2008, is mandatory for any Vendor wbends to
submit an RFP response as Prime. No exceptiohbsvgranted to
this requirement. Any proposal received from a d@@mwho did not
have an authorized representative at the Vendofe@amce will be
rejected.

Vendor is required to respond to Functional, Tecalrand Other
requirements via Advantiv’'s DecisionDirector DD2dRense
Manager, as described in Section VII, ltem 1. Thgires Vendor to
download a module for submitting via this tool.islitvendor’s sole
responsibility and not the State’s responsibilityerform this
download step.

The Vendor is required to provide an Executive Samynas indicated
in Section VII, Item 5.1.

The Vendor is required to propose a hosted solutemclude
ongoing support of the proposed solution. TheeStatfers that the
Vendor host the application themselves, but if thisot possible the
Vendor must contract with a hosting partner.

One of the Vendor’s references, as required ini@e¢X, Item
1.2.4.2, must be for a state or federal agencyamphtation which
has been in production for at least one (1) year.

3. General Overview and Background

3.1

Background

The Mississippi Management and Reporting System R@Yis an office of the
Mississippi Department of Finance and AdministragipFA). The 1993 regular
session of the Mississippi Legislature establigddRS for the purpose of
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creating and maintaining a central repository ofexnt, accurate, and relevant
management information (Section 7-7-3, Mississ(ppde of 1972, Annotated as
Amended). In that effort, MMRS is responsible ttoe development,
enhancement, maintenance, and support of sevatahstle applications that
combine to form this central repository of managenigformation.

In order to achieve maximum reporting and accoulgbor grants,

DFA/MMRS is leading a statewide initiative entiti€&tants Operation and
Lifecycle Solution (GOALS) to purchase and impletsoftware needed to track
Grant and Sub-grant information. The implementatbGOALS will develop a
central repository of information that can be usecespond to the reporting
needs of the agencies, state government, fedevahigment and the general
public for grants and sub-grants. As reflectechm $inge Audit Report provided
by the Office of the State Auditor, the amountedéral funds awarded to state
agencies as grants has drastically increased ilmasheeveral years. In 2003, the
amount of federal funds expended was $4,740,202B\32007, the amount of
federal funds expended was $8,166,754,693. Thaa#on in funding reflects
an increase of over 72% in federal funds expendddnithe five-year span.

The 2007 Single Audit Report cites forty-two (48eacies that receive federal
awards. For more information about the State «fsidsippi Federal Awards,
download the 2007 State of Mississippi Single AlREport at
http://www.osa.state.ms.us/documents/single-autitf@pdf State of
Mississippi agencies also receive funding from poHwirces, such as other state
agencies, bond proceeds, appropriations, that mgegcies will want to manage
in the new grants management system; however,dloene of these other
funding sources is unknown.

Grant funds are usually awarded in one of two wélsAwarded automatically
based on the agency’s mission, or (2) Via a cortipetbid process.

Use of grant funds varies by agency. Some agekeggs funds in-house to
operate the agency and its mission, and other aggeaward funds to qualified
entities to operate programs, provide servicesuothase goods.

DFA defines a ‘grant’ as any receipt of moniesda@pecific purpose from
another governmental entity or funding source. teNbat this definition holds
regardless of whether an agency has a Catalogdefr&eDomestic Assistance
(CFDA) number or not, and regardless of how thenageeceived the funds.
However, not every agency uses this same defindfagrant. Legislation
passed at the federal level, i.e. Federal FundicpAntability and Transparency
Act — FFATA, and the state level, i.e. Mississipgicountability and
Transparency Act of 2008, has expanded the scompofting to not only
include reporting at the award level, but alschatsub-award level. Additionally,
reporting requirements have been expanded to iadhellocation of the entity
receiving the awards (including the city, Staten@essional district, and

37



3.2

RFP No.: 3573

Section VII: Technical Specifications
Project No.: 37634

Revised: 07/30/2008

country); the location of the primary place of permiance under the award
(including four data elements for the city, St&engressional district, and
country); and, the source of authority to experedftinds. These mandates are
requiring agencies to expand their scope of dataltivess these reporting needs.

The state is requesting a state-wide comprehe@wemercial-Off-the-Shelf
(COTS), configurable Vendor-hosted solution to addrthe State’s grants
management needs, including the following functiibyta

. Application and Award of Agency Grant Awards froma@tors

. Announcement to and Solicitation of Sub-Grantees

. Application and Award of sub-grants and loans tb-&wantees

. Monitoring for all grants, sub-grants and loans

. Financial Management for all grants, sub-grantslaads

. Loan Servicing

. Closeout

. Audit

. Reporting
The State recognizes that a COTS solution thatezdds the complexity and
scope of the functional specifications describethis RFP may not be readily
available in the marketplace. The State is amertakevaluating the proposed
solutions received in response to this RFP in clarrive at the best overall

solution for the State. Please refer to ExhibibBa glossary of terms used
throughout this RFP.

Current Environment

A central repository for grant-related financiatlgsrogram information does not
currently exist in the State of Mississippi. Agescwho receive grant funds
manage their grant awards and sub-grants in atyarievays, including:

* SAAS federal aid, grant, sub-grant or project sstmys, the Statewide
accounting system (AMS GFS release 8);

» Software packages (estimated less than 10, anidmall programs within an
agency) - this includes, but is not limited to: -Base, e-Grants Disaster
Recovery Module (STRLLC), eGRANT (Carnegie Mello@YIS Revolving
Loan System, MSPA, and MSHM

» Custom-built systems;

* Microsoft Excel or other spreadsheets;

» Microsoft Access or other databases;
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* FoxPro;
» Hosted solutions (MDA and MEMA for Katrina-relatpdyments),

* MERLIN, reporting only from SAAS data stored in tB&ate’s custom-built
data warehouse; or

* Manually (paper).
Implementation Strategy

The State will implement the new grants managersgstem for all agencies that
receive grant funds. The State envisions thewioflg three-phased approach to
full implementation of GOALS in the State of Missi{gpi, as follows:

Phase 1- Project Initiation through System Acceptancend@-managed; State
fully involved; No agency deployments

Phase 2- Implement and Deploy Pilot Agencies; Vendor-ngath State fully
involved

Phase 3- Implement and Deploy Remaining Agencies, Staeaged; Limited
Vendor involvement

Six state agencies have been tentatively identdgedilot agencies. It is
anticipated that all programs within each agendy/lvei deployed in the initial
phase. The pilot agencies are listed below.

Mississippi Arts Commission

State Board for Community and Junior Colleges
Information Technology Services

Mississippi Library Commission

Department of Mental Health

Mississippi Development Authority

ok wnE

Exhibit C contains additional information on théopiagencies.

The State requires a structured approach to thkemgntation of GOALS that
adheres to the State’s required phased implementapiproach. Vendors must
provide a work plan, implementation strategy, aneline for Phase 1, Phase 2,
and Phase 3. The pilot agencies must be deplsyerdeeditiously as possible.

The table below shows State expectations for Vemdaivement in the planned
implementation phases; this information is meamy as a guide and may not
specifically identify all requirements from the fttional, technical and other
specifications.
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Vendor Phase 1 Phase 2 Phase 3
ImpIAe\;r:i(\a/ir;tatlon Project Initiation Vendor-Managed State-Managed
y through System Deployments Deployments
AESETEIGE (Pilot Agencies) (Remaining
(No Deployments) Agencies)

Project Required Required Required
Management Work Plan
System Analysis Fit/Gap Analysis; N/A N/A
and Design Requirements validations;

System usage analysis;

Modification

prioritization;

Site-specific program

designs — enhancements

modifications, interfaces

and reports/queries

Site-specific Code

Retrofitting Approach
System Core system Pilot agency configuration Agency
Configuration and configuration configurations
Management
Enhancements/ Development of N/A N/A
Modifications modifications, including

unit testing, integration

testing, and

documentation
Interfaces* Interface Plan N/A N/A

Development of

interfaces per Interface

Plan, including unit

testing, integration

testing, and

documentation
Conversion* Conversion Plan N/A N/A
Reports/Queries* Development of N/A N/A

reports/queries identified
in functional specs,
including unit testing,

integration testing, and
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Vendor
Implementation
Activity

Phase 1

Project Initiation
through System
Acceptance

(No Deployments)

Phase 2

Vendor-Managed
Deployments

(Pilot Agencies)

Phase 3

State-Managed
Deployments
(Remaining
Agencies)

documentation

Testing

Acceptance Testing Plan

User Acceptance Testing

N/A

N/A

Cultural Change
Management

Pilot agency focus;
Communication Plan

Begin knowledge transfe
to enable State staff to
manage remaining agend
deployments

Complete knowledge

transfer to enable State
staff to manage remaining
agency deployments

Yy

N/A

Training

Development of
classroom training
curriculum and materials
for train-the-trainers,
security administrators,
and system
administrators;

Delivery of Train-the-
trainer training for up to
20 students.

Delivery of security
administrator training for
up to 5 students.

Delivery of system
administrator training for
up to 5 students.

Delivery of training for 30
pilot agency users,
assisted by State trainers

Develop web-based
training for all
curriculums.

N/A

Documentation

Technical Documentatior
User Documentation
Data Element Dictionary
Workflow Guides

Operations
Documentation

Configuration
Documentation

N/A

N/A
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Deployment
Support

support

Vendor Phase 1 Phase 2 Phase 3
ImpIAe\rr:_e.r;tatlon Project Initiation Vendor-Managed State-Managed
ctivity through System Deployments Deployments
AESETEIGE (Pilot Agencies) (Remaining
(No Deployments) Agencies)
On-line Help
Implementation/ Implementation Plan Pilot deployment and Agency deployment

and support

* Change orders may be exercised to provide supoagency-specific interfaces,
conversion activities and reports

3.4

Estimated Users

The exact number of all potential system usersikawn at this point in time.
For purposes of this RFP, estimates were made dhetype and number of
potential users of the new grants management sysiémase include:

» Statewide (control agency) users with full acceB30 estimated users

* Agency power users with broad and frequent accB86:estimated users

» Agency inquiry users with infrequent and limited@ss: 1000+ estimated

* Sub-grantees with awards — have User ID and Sutegamofile, full
processes: 13,000 active estimated

* Sub-grantees submitting applications only, no awand User ID or sub-
grantee profile: 10,000 — 20,000/year estimated

The Vendor should plan for 15% annual growth irstheser estimates during the
implementation and a reasonable annual growth (k88 all agencies are

implemented.

3.5

Estimated Transaction Volumes

The following table represents an estimated nurob&able entries, records or
transaction volumes for the State of Mississidpiie to the lack of a central
repository of grant-related information, it is dfflt to ascertain the accuracy of
these estimates.

Metric

Volume

Period

Number of New Agency Grant

Awards

13,000

Per Year
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Metric Volume Period

Number of Existing Agency Unknown
Grant Awards

Number of New Sub-grantees 6,500 Per Year
Number of Existing Sub-grantees Unknown

Number of New Sub-grants 6,500 Per Year
Awards

Number of Existing Sub-grants Unknown

Awards

Number of Grant-Related Pre- 5,000 Per Year

encumbrance transactions

Number of Grant-Related 150,000 Per Year
Encumbrance transactions

Number of Grant-Related 700,000 Per Year
Expenditure transactions

Number of Grant-Related Cash 65,000 Per Year
Receipt transactions

Number of Grant-Related Journal 450,000 Per Year
Voucher transactions

Source: Transaction counts from the Statewide wated Accounting System
(SAAS) based on a utilization rate of 50%.

3.6 Scope of Work

The State aims to implement an enterprise-wide Gilglanagement/Loan
Servicing system. The State is seeking softwarnglementation services,
Vendor hosting services, and annual maintenantagdeto its planned GOALS
Project.

* The State desires an upgradeable, supported, CGra8ts Management
and Loan Servicing software product(s) with a peraldicense, covering
the State of Mississippi and its agencies.

* The State desires that the scope of the softwaheda all other software
licenses and products needed to complete the pedmmsution and to
maintain and operate the proposed solution aftpteamentation.
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* The State requires the Vendor to provide proposedaing support on an
annual basis, for up to five (5) years.

* The Vendor is requested to provide the followingliementation
services: Project Management, System Analysidesign, Software
Configuration and Management, Development, Testhgtural Change
Management, Training, Documentation, Implementdbeployment
Support, Maintenance and Warranty.

* The Vendor is required to propose a hosted solutmmclude ongoing
support of the proposed solution. The State psdfeat the Vendor host
the application themselves, but if this is not gadsshe Vendor must
contract with a hosting partner.

4, Procurement Project Schedule
Task Date
First Advertisement Date for RFP 10/21/08
Second Advertisement Date for RFP 10/28/08
Mandatory Vendor Conference 11/12/08
Deadline for Vendor’s Written Questions 11/19/08
Deadline for Questions Answered and Posted to
ITS Web Site 12/03/08

Open Proposals / Closing Date for submissigrl2/30/08
of response to software specifications via DD2
Response Manager

Evaluation of Proposals 12/30/08 — 01/27/09
Software Demonstrations / Oral Presentations 0083/02/11/09
ITS Board Presentation 03/19/09
Contract Negotiation 03/10/09 — 04/03/09
Proposed Project Implementation Start-up 04/06/09

5. Technical Requirements

5.1 Executive Summary

The State requires that an Executive Summary bedad at the beginning of
each Vendor proposal. In the Executive SummagyViendor shall condense and
highlight the contents of the proposed solutiosuch a way as to provide the
State with a broad understanding of the proposal.

This section of the Proposal should be less than(b) pages and is designed to

provide the State with a clear and concise undeagtg of key aspects of the
proposal as follows:

44



5.1.1

5.1.2

5.1.3

5.1.4

5.1.5

5.1.6

5.1.7

RFP No.: 3573

Section VII: Technical Specifications
Project No.: 37634

Revised: 07/30/2008

Summarization of all software products proposed,ikBormation
about those products, and the types of licenseeawsts associated
with them;

Summarization of the scope of services being preghas an
explanation of exactly where the proposed scopenfices differs
from what has been requested,;

Summarization of the proposed implementation apyr@ad
schedule, including any phasing;

The integration/interface approach to be usedhemproposed
package(s);

Information on the experience, background, andificetions of the
company and proposed team (including any subcdotraales);

A statement that the Vendor(s) responded to RFRifffaions via
Advantiv’'s DD2 Response Manager, and that the resg®provided
are complete, accurate, and final; and

Summarization of why the product and service presscassembled in
the proposal are best qualified to perform the wedaired herein.

6. Scoring Methodology

6.1

The evaluation team, consisting of staff from trepBrtment of Finance and
Administration, Information Technology Services aler state agency subject
matter experts will use any or all of the followiogtegories in developing a
scoring mechanism for this RFP prior to the recefgiroposals. All information
provided by the Vendors, as well as any other m#ttion available to evaluation
team, will be used to evaluate the proposals.

6.1.1
6.1.2
6.1.3
6.1.4
6.1.5
6.1.6
6.1.7

Functional Specifications — Grants Management
Functional Specifications — Loan Servicing
Technical and General Specifications

Vendor Qualifications, Staffing, and References
Implementation and Hosting Services

Warranty and Maintenance Support

Cost
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6.1.8 Value-Add

Each category included in the scoring mechanisassggned a weight between
one and 100. The sum of all categories, other Yeune-Add, will equal 100
possible points. Value-Add is defined as produci(service(s), exclusive of the
stated functional and technical requirements angliged to the State at no
additional charge, which, in the sole judgmenthef State, provide both benefit
and value to the State significant enough to disiish the proposal and merit the
award of additional points. A Value-Add ratingWween 0 and 5 may be assigned
based on the assessment of the evaluation teasse foints will be added to the
total score.

Cost proposals for any proposal scoring less ttaéa 6f technical requirements
(exclusive of evaluation points for cost and addaide) may be eliminated from
further consideration. DFA reserves the rightlimimate proposals not meeting
the technical specifications and focus solely anrhmaining proposals.

Cost proposals will be opened for Vendors thanatesliminated from further
consideration and cost points will be calculat€abst scores will be combined
with the technical scores to render Vendor’s tetaire.

Vendors achieving at least 75% of the total pamnéy be requested to perform an
on-site demonstration. This presentation mushhgerson in Jackson,
Mississippi at the Vendor’'s expense and conductddmseven (7) calendar days
of notification.

Following any requested presentations, the evalodaéam will reevaluate any
functional and technical scores, based on infoilmndgarned in the presentation,
to finalize Vendors’ scores.
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SECTION VI
COST INFORMATION SUBMISSION

Vendors must propose a summary of all applicaldgept costs in the workbook contained in filenaneet®n VIll.xls. The
workbook must be supplemented by a cost itemizdtithy detailing the basis of each cost categang|uding any assumptions. The
level of detail must address the following elemegt@pplicable: item, description, quantity, dletéiscount, extension, and
deliverable. Any cost not listed in this sectioaymesult in the Vendor providing those productsewices at no charge to the State
or face disqualification.
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SECTION IX
REFERENCES

Please return the following Reference Forms, aagplicable, Subcontractor Reference Forms.

1. References

11

1.2

The Vendor must provide at ledbtee (3) references consisting of Vendor
accounts that the State may contact. Requiredn&bon includes name,
address, telephone number, and length of timedbeuat has been a reference.
Forms for providing reference information are irtgd on the next page. The
Vendor must make arrangements in advance withdbeuat references so that
they may be contacted at the Project team's coemeaiwithout further clearance
or Vendor intercession. Failure to provide thi®imation in the manner
described may subject the Vendor’s proposal togoeated unfavorably relative
to these criteria or disqualified altogether at $tate’s sole discretion.

References should be based on the following psoéited be able to substantiate
the following information from both management aachnical viewpoints:

1.2.1 All reference installations must be similar in ftioa, scope, and size to
the agency/institution for which this RFP is issued

1.2.2 All reference installation products/services mustbnfigured similarly or
identically to this RFP; and

1.2.3 All reference installations must have been openalifor at leastwelve
(12) months

1.2.4 Additional reference requirements:

1.2.4.1 All references must encompass full implementatwines grants
management solution.

1.2.4.2 One of the references must be for a state or fedgemcy
implementation which has been in production fdeast one
(1) year.

Subcontractors

The Vendor’s proposal must identify any subcontmatttat will be used and include the
name of the company, telephone number, contacopgetygoe of work subcontractor will
perform, number of certified employees to perfoaid svork, and three (3) references
for whom the subcontractor has performed work tihatState may contact. Forms for
providing subcontractor information and referenaesincluded at the end of this
section. The Vendor must note that the same rageimés found in the References
section apply to subcontractors.
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REFERENCE FORM

Complete three (3) Reference Forms.

Contact Name:
Company Name:
Address:

Phone #:

E-Mail:

Description of product/services/project, includstgrt and end dates:

RFP No.: 3573
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Revised: 07/30/2008
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SUBCONTRACTOR REFERENCE FORM
Complete a separate form for each subcontractor praosed.

Contact Name:
Company name:
Address:

Phone #:
E-Mail:

Scope of services/products to be provided by subactor:

RFP No.: 3573

Section |X: References
Project No.: 37634
Revised: 07/30/2008

Complete three (3) Reference Forms for each Subcaattor.

Contact Name:
Company name:
Address:

Phone #:

E-Mail:

Description of product/services/project, includstgrt and end dates:
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EXHIBIT A
STANDARD CONTRACT

A properly executed contract is a requirement & RFP. After an award has been made, it will
be necessary for the winning Vendor to executendract withITS. The inclusion of this
contract does not precludlES from, at its sole discretion, negotiating additibterms and
conditions with the selected Vendor(s) specifith® projects covered by this RFP.

If Vendor cannot comply with any term or conditiofthis Standard Contract, Vendor must list
and explain each specific exception on the Propgesegéption Summary Form included in
Section V.

PROJECT NUMBER 37634
SOFTWARE LICENSE AND APPLICATION SERVICE PROVIDER

AGREEMENT
BETWEEN
INSERT VENDOR NAME
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY S ERVICES
AS CONTRACTING AGENT FOR THE
MISSISSIPPI DEPARTMENT OF FINANCE AND ADMINISTRATIO N

This Software License and Application Service PdeviAgreement (hereinafter referred to as
“Agreement”) is entered into by and between, INSERFENDOR NAME, a INSERT STATE
OF INCORPORATION corporation having its principdge of business at INSERT VENDOR
STREET ADDRESS (hereinafter referred to as “Licefjscand Mississippi Department of
Information Technology Services having its printipéace of business at 301 North Lamar
Street, Suite 508, Jackson, Mississippi 39201 {hafter referred to as “ITS”), as contracting
agent for the Mississippi Department of Finance Adcinistration, located at 501 North West
Street, Suite 1201-A, Jackson, Mississippi 392@rdimafter referred to as “Licensee” and/or
“DFA”). ITS and DFA are sometimes collectively rafed to herein as “State.”

WHEREAS, DFA, pursuant to Request for Proposals (“RFP”) B®/3 requested proposals for
the services of a contractor to host and maintainAgplication Service Provider (“ASP”)
solution for a state-wide, comprehensive commeuaffathe-shelf grants management and loan
servicing solution System; and

WHEREAS, Licensor was the successful proposer in an opénand competitive procurement
process to provide the software and services destherein;

NOW THEREFORE, in consideration of the mutual understandingsmpses and agreements
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set forth, the parties hereto agree as follows:

ARTICLE 1 DEFINITIONS

1.1  “Active User’ means state employees from state agencies thaveegmnt funds and
who actively participate on the System in any giweonth of operation, who shall be bound to
the terms and conditions of this Agreement. Lioeroes not impose a limit on the number of
Active Users accessing or registering to use tlstesy.

1.2  “Available Date” means the date upon which Licensor notifies DFA tha Software
may be accessed on the Licensor's ASP server adnidy begin acceptance testing.

1.3 “Content” means any content provided by or through Activergddor use with the
Software.

1.4  “Daily Reimbursement Rate”means the total of all ASP and license fees paiah fthe
effective date of this Agreement for twelve (12)ntits thereafter divided by 365.

15 “Documentation” means the published user and technical manualslecwimentation
that Licensor makes generally available for thet#arfe; the help files included within the
Software, and any files containing presentationemi@is or manuals or other related materials to
train and educate Licensee and the Active Useth®nse of the Software.

1.6  “Enhancements” means the corrections, updates, upgrades or nesiomsr of the
Software or Documentation that Licensor may provalkicensee under this Agreement.

1.7 “Licensee” means the Mississippi Department of Finance andniAstration, its
employees, Active Users, and any third party cdastd or outsourcers engaged by DFA who
have a need to know and who shall be bound byetinestand conditions of this Agreement.

1.8 “Licensor” means INSERT VENDOR NAME, and its successors anijas.

1.9  “Products” means the Software, Documentation, Correctionsiakcements and any
copy of the Software, Documentation, Correctiom€&mhancements provided by the Licensor.

1.10 “Services” means any on-line user access, customizationsyfase development,
consulting, education, ASP installation, System iagstration, training, maintenance, support,
and Help Desk services provided by Licensor to hsee.

1.11 “Software” means the machine-readable object code versidmeofomputer programs
whether embedded on disc, tape or other mediafosd¢dde management of the web-based state-
wide, comprehensive commercial-off-the-shelf gram@nagement and loan servicing solution
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System and Supported Interfaces (and any Docunm@mtahd help files within the Software),
including any Enhancements provided pursuant tarthmtenance and support terms identified
herein. The term “Software”, as used herein, atatudes any third party product included as
part of the proposed System.

1.12 *“Software Error” means a reproducible defect or combination theiredie Software
that results in a failure of the Software when ugedaccordance with the Documentation.
Software Errors do not include those errors causgda) Licensee’s negligence, (b) any
unauthorized modification or alteration Licenseekesato the Software, (c) data that does not
conform to Licensor’s specified data format, (degior error, or (€) use not conforming to the
Licensor’s supported technical environment spetifirethe Documentation.

1.13 *“Supported Interfaces” means application-based interfaces (API), netwarkqggols,
data formats, database schemas, and file formad ums the Software as described in the
Documentation.

1.14 “System”means the Software and hosted services for anraieshgrants management
and loan servicing solution as set forth in RFP 383 and Licensor’s Proposal, as accepted by
DFA, in response thereto. The term “System”, asl us@ein, also includes Licensor’s provision
of the four (4) environments (development, quaktysurance, training, and production) as
specified in RFP No. 3573, with Licensee havingeascto the quality assurance, training, and
production environments and the Licensor havingssto the development environment.

ARTICLE 2 PERIOD OF PERFORMANCE

2.1 Licensor acknowledges and agrees that this pragecomprised of three (3) phases as
described in RFP No. 3573. Unless this Agreemenextended by mutual agreement or
terminated as prescribed elsewhere herein, thieékgent shall begin on the date it is signed by
all parties and shall continue in effect until thieensor completes all Phase 1, Phase 2, and
Phase 3 tasks required herein pursuant to thegbrajerk plan, including services during the
five (5) year hosting term. The System, as custethifor the State of Mississippi, must be
implemented; fully functional; accepted by DFA, aalll tasks (excluding hosting) required
herein, including but not limited to developmenteduired interfaces and training, completed as
specified in the mutually agreed upon project walda.

2.2 At the end of the five (5) year initial ASP semgcterm, the ASP services may, upon the
written agreement of the parties, be renewed utiteisame terms and conditions for two (2)
additional two (2) year terms. One hundred antitgigl80) days prior to the expiration of the
initial hosting term or any renewal hosting termtlos Agreement, Licensor shall notify DFA
and ITS of the impending expiration and DFA shallé sixty (60) days in which to notify
Licensor of its intention to either renew or canbel ASP services.
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2.3  Licensor acknowledges and agrees that the Liceabak be under no obligation to
proceed from one phase to the next phase. Licestsik not proceed to the next phase without
having first received a written notice to procedathwhe next phase from DFA. In no event shall
DFA be obligated for payment of any costs, feegxgenses incurred by Licensor or for the
acquisition of any products or Services descriteedamprising part of the next phase unless and
until DFA authorizes Licensor to proceed with samevriting. The decision to proceed with a
new phase shall be in the sole and absolute discref DFA. Finally, DFA shall notify
Licensor of DFA’s decision to proceed with a newagd on or before the completion of the
existing phase, or other mutually agreed upon date.

2.4  This Agreement will become a binding obligationtbe State only upon the issuance of
a valid purchase order by DFA following contraceeution and the issuance by ITS of the CP-1
Acquisition Approval Document.

ARTICLE 3 SCOPE OF SERVICES

3.1 The Licensor agrees to provide to DFA an ASP bastade-wide, comprehensive
commercial-off-the-shelf grants management and kemwicing solution System and Services
and associated deliverables required to providet &od maintain a web based application for
DFA as described in this Agreement. While the soolpeork for this project is defined by the
contract documents set forth herein in the artitled “Entire Agreement”, a summary of such
work is outlined in Article 3.5 below.

3.2  The Licensor acknowledges that DFA intends to ¢ttevely involved in the day-to-day
progress of the project. The Licensor agrees tmi&in DFA’s approval of all tasks and the
time schedule for completion of said tasks priorcconmencing performance, if not already
contained in the approved project work plan; (b)kenavailable to the State project team
members all project work papers and work-in-progjfes review; (c) ensure that the Licensor
Project Manager works closely together with theaeSBroject Manager, (d) provide DFA access
to the host website; (e) meet with DFA on a regblasis at a mutually agreeable time, and as
otherwise requested by DFA, to discuss the statubeoproject, and (f) if required by DFA,
submit written project status reports.

3.3 The parties understand and agree that the prajeali be structured with interim
deliverables as set forth in the agreed upon preyeck plan so as to allow DFA an opportunity
to accept or reject the deliverables, including bat limited to, specifications, requirement
definitions, process designs, data analyses, weaulg, screen layouts, and report layouts. The
actual customizations shall not begin until aftétADhas communicated its conceptual approval
of the results the Licensor plans to provide.

3.4 ltis understood by the parties that the projeatknplan must be in place within fifteen
(15) business days of execution of this Agreemeadtgior to any other work being performed.
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Once this mutually agreed upon project work plahicW will identify specific time frames and
deliverable target dates for this project, has beeveloped, it will be incorporated into and
made a part of this Agreement. The dates in thgeegrravork plan will define the agreed upon
period of performance. The parties acknowledge thatproject work plan will evolve and
change from time to time upon the mutual writteneagnent of both parties. The parties agree
that the deliverables and schedule set forth iratest version of the project work plan will take
precedence over any prior plans.

3.5

Licensor shall be responsible for the following:

A. Ensuring that all deliverables are complete aneéptec by DFA pursuant to the
mutually agreed upon project work plan;

B. Ensuring that the host site complies with PrioringOof the World Wide Web
Consortium’s (W3C’s) Web Accessibility Initiativend guidelines in Section 508 of the
Rehabilitation Act that are not covered in W3C Rty

C. Ensuring that the site is accessible through DHRAIblished universal resource
locator (“URL”) rather than through Licensor’s s#address;
D. Reviewing with DFA the Content a minimum of oncguaarter to ensure that the

Content remains timely and accurate and reachingagneement with DFA as to
reasonable timelines for implementing Content upsldelivered to the Licensor that will
be posted on the site;

E. Tracking date sensitive items to ensure timely tggja

F. All Content provided by the Licensee and colledbgdhe Software shall remain
the sole and exclusive property of the Licenseeoriihe termination or expiration of
this Agreement, Licensor shall provide such Conianits possession to the Licensee
pursuant to a mutually agreed upon release schedule

G. Transitioning the hosting services to DFA during term of this Agreement in
the event DFA decides to assume the hosting ofptbposed solution in the State’s
technical environment. If DFA exercises this rigtite Agreement will be amended to
reflect the change in the Licensor’'s and DFA’s casibilities related to hosting services
and the technical environment.

H. Working with DFA to achieve access rates that nbdeA’s needs;

l. Providing security for the host site that is agldeato DFA with Licensor
responsible for all necessary equipment and softwelated to security;

J. Maintaining the accessibility of the site twentyfda24) hours a day, seven (7)
days a week at an uptime rate of 99% or greatbjesuto the limitations set forth in this
Agreement, including but not limited to, those irtiéle 4.4;

K. Completing daily backups of the site;

L. Notifying DFA at least twenty-four (24) hours prido any unscheduled
(unplanned) downtime for maintenance or other isswath said notice containing a
general description of the reason for the sennteriuption.
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M. Notifying DFA at least four (4) weeks prior to asgheduled service interruption,
with said notice containing a general descriptioh tke reason for the service

interruption;

N. Proposing and adhering to a disaster recovery atahproviding access to such
plan to the Licensee, all at Licensor’s expense;

O. Participating with DFA in disaster recovery plarmmiand testing based on a
mutually agreed upon schedule;

P. Maintaining the confidentiality of the data entered

Q. Providing DFA access to all of the technical infatran concerning operation of

the site, including but not limited to, server dfieations, Internet connection
information, personnel requirements and softwangementations;

R. Identifying any commercially available software, bgndor and version number,
integrated into the Products and describing théiquéar functionality of any software
that is proprietary to the Licensor;

S. Maintaining the host site, with the cost for suaport, maintenance, and hosting
for years following the initial five (5) year pedonot increasing annually beyond five
percent (5%) or the percent increase in the consupniee index for all Urban
Consumers, US City Average (C.P.1.-U) for the pdacg year, whichever is less;
Providing 24x7x365 support of the web site, inchgdsub-domain support;
Providing redundant internet connections;

Providing Dual T1 or greater connectivity;

Providing FTP and remote configuration access;

Providing SSL secure server support;

Providing monthly reports containing line utilizati, site availability statistics,
network usage, security user access reports artdrSygrformance data to DFA,

Z. Maintaining sufficient bandwidth and server capa¢d meet DFA and Active
Users’ demand as it may fluctuate and increasenguhie term of this Agreement, and
AA. Ensuring that upon termination or expiration oktligreement that transition of
the site from the Licensor to DFA or to a succedsast will be accomplished at no
expense to DFA, and with minimal interruption ofetlsite’s accessibility and
insignificant changes in the site’s appearancefanctionality.

<xXg<cH

3.6 In the event Licensor creates any revisions topgrades of the System, Licensor shall
provide Licensee a minimum of ninety (90) days t&ritnotification of such revision or upgrade,
including release notes, and shall, upon requektcehsee, furnish such revision or upgrade to
Licensee free of charge as part of the ASP feesréwsions specified herein, Licensor must
make the release available for Licensee to testhén quality assurance environment for a
minimum of thirty (30) calendar days.

3.7 ltis understood and agreed that Licensor shalktialNy completed a SAS70 compliancy
audit no later than twelve (12) months after execuof this Agreement. On completion of the
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audit, the Licensor shall furnish Licensee with wimentation evidencing the proposed solution
is in compliance with all SAS70 requirements. la #vent Licensor fails to complete the SAS70
audit by the date prescribed herein, Licensor gkeathiburse Licensee the Daily Reimbursement
Rate for every day until such time as the audit basn done. Further, Licensor must, at
Licensor’s sole expense, cure any material defadeannoted in the audit within six (6) months
of the audit. It is understood and agreed thatnsoe shall submit a copy of the SAS70 audit
report to DFA on an annual basis.

ARTICLE 4 SCOPE OF LICENSE AND HOSTING SERVICES

4.1 Subject to the terms and conditions of this Agresiméicensor hereby grants to
Licensee a non-exclusive and non-transferable diedn access the Software over the Internet
and to use it for Licensee’s business operationisuse it on the Licensor’s host server for the
initial term of the Agreement and any subsequeméwal hosting terms in accordance with, and
subject to, the terms and conditions set forthhia Agreement. Licensee and Active Users are
granted access to the Software, Products and ®ertieenty-four (24) hours a day, seven (7)
days a week, three hundred and sixty five (365)sdayyear, subject to regularly scheduled
maintenance and required repairs to be performesidauof Licensee’s normal operational hours
of 7:00 A.M. to 7:00 P.M. (Central Time), Mondaydhgh Friday. The terms and conditions of
this Agreement will apply to any Enhancements, @austations, or additional Software Products
Licensee may procure from Licensor.

4.2  Licensor will provide Licensee storage space on arwkss to Licensor’'s Software via
the Internet and provide Internet access to théw@oé to the Active Users through Licensor’s
site (“ASP Services”).

4.3 In connection with the ASP Services, Licensor wilbvide and maintain all Software
and hardware, including, but not limited to, thervee hardware and software,
telecommunications hardware and software, sechatgware and software and other software
that is reasonably necessary to operate and nmaim@iSoftware.

4.4  The System will be accessible at least ninety pigreent (99%) of the time, twenty-four
(24) hours a day, seven (7) days a week, excepcfreduled maintenance and required repairs,
and except for any loss or interruption of the A&#tvices due to causes beyond the control of
Licensor. In the event that DFA or an Active Userunable to achieve the 99% application
availability during any given month, excluding sdbked maintenance, required repairs, and
unavailability due to causes beyond the contralioénsor, the Licensor shall reimburse DFA
ten percent (10%) of the monthly ASP hosting femsefach twenty-four (24) hour day during
which there were any incidents of unavailabilitycensor shall maintain the server at a secured
location with restricted access.

4.5 Licensor shall provide the Licensee with its staddamanaged firewall service, which

57
INSERT VENDOR NAMEDFA-37634-3573NSERT DATESoftware License & ASP



RFP No.: 3573

Section | X: References
Project No.: 37634
Revised: 07/30/2008

shall enable secure delivery of Licensor’s appicaservices using fully redundant hardware-
based firewalls. Licensor's managed firewall sexwqall be available twenty-four (24) hours a
day, seven (7) days a week.

4.6 The use of the Software by Active Users will bevgrned solely by the terms and
conditions of this Agreement.

4.7 Licensor acknowledges that the Content is andl skatain the sole and exclusive
property of Licensee. Further, Licensor acknowledfet the Content may contain valuable
trade secrets of Licensee and Licensor agrees iataimathe confidentiality of the Content and
shall not make the Content publicly available ex@pmay be necessary in performing the ASP
Services.

4.8 Licensee acknowledges that the Software Produets r@main the exclusive property of
Licensor. Licensee agrees that except as notednhetewill not otherwise copy, translate,
modify, adapt, decompile, disassemble or revergimearr any of the Software without the prior
written consent of Licensor.

ARTICLE 5 DELIVERY; RISK OF LOSS, AND ACCEPTANCE

5.1 Licensor shall deliver, install, and make avaiathie Software and Documentation to the
Licensor’'s hosting environment, except as othervagecified, and pursuant to the delivery
schedule mutually agreed to by the parties.

5.2  Licensor shall assume and bear the entire rislosd bnd damage to the Products from
any cause whatsoever while in transit and atraks throughout Licensor’s possession thereof.

5.3 The parties agree that Licensor must provide an-Sgstem and user training to the

acceptance test team prior to the initiation of élceeptance test period. It is understood and
agreed that Licensor shall provide all acceptasse filan documentation for the module being

tested at least five (5) business days prior to DE4inning the acceptance testing process. DFA
shall have ten (10) business days beginning theaftay each deliverable is received by DFA to

review interim deliverables, which review periochaanly be reduced by mutual agreement of
the Licensor and DFA, and to either notify Licensdracceptance or to provide Licensor a

detailed list of deficiencies that must be remedieidr to payment being made. In the event

DFA notifies the Licensor of deficiencies, the Lnser shall correct such deficiencies within ten

(10) business days unless DFA consents in writng lbnger period of time.

5.4  DFA shall have thirty (30) calendar days after Available Date to evaluate and conduct
the final acceptance testing of the System usiagribtually agreed upon acceptance test plan to
confirm that it performs without any defects andfgens in accordance with the requirements
of this Agreement. DFA shall immediately thereaftetify Licensor of any defects in the
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Software, which must be corrected. Thereafter, nsoe shall have ten (10) business days in
which to either repair or replace the defectivet®afe unless both parties agree to extend this
period, all at Licensor’s expense. In the evenehgor is unable to repair or replace the Software
within this ten (10) day period, DFA may termin#tés Agreement pursuant to the Termination
Article herein.

5.5  Acceptance testing is complete when DFA has suftdgssompleted all acceptance test
criteria defined in the mutually agreed upon acaept test plan, as well as other ad hoc testing
as defined by DFA, and all critical defects haverbeorrected by Licensor and successfully re-
tested.

ARTICLE 6 CONSIDERATION AND METHOD OF PAYMENT

6.1 The total compensation to be paid to the LicensprO#-A for all development,
maintenance and ASP services, customizations, ptedtravel, performances and expenses
under this Agreement shall not exceed the specifedn of S$INSERT TOTAL
COMPENSATION, and shall be payable as set fortthenPayment Schedule attached hereto as
Exhibit A.

6.2 The Licensor and DFA agree to the deliverable daleeas set forth in the attached
Exhibit A. The Licensor will receive payment in tlemount indicated in Exhibit A, less
retainage to be withheld in accordance with thealRage Article herein, upon written
acceptance by DFA of each of the deliverables ddfitherein. The parties agree that as the
project work plan is revised by written agreemefttloe parties during the term of this
Agreement, the anticipated dates for acceptancéetiferables and for the corresponding
payments to the Licensor, but not the amounts agdtpayments, may likewise be revised only
by written agreement of the parties.

6.3  Upon written acceptance, as set forth in Articleebein, by DFA of a deliverable which
has an associated payment, the Licensor will irevddd=A for the invoice amount of that
payment as indicated in the attached Exhibit As ketsainage to be withheld in accordance with
the Retainage Article herein. Licensor shall submibices with the appropriate documentation
to DFA monthly for any month in which ASP servicasd/or other Services are rendered.
Licensor shall certify that the billing is true andrrect. The State may, at its sole discretion,
require Licensor to submit invoices and supportiftgumentation electronically at any time
during the term of this Agreement. DFA agrees skenpayment in accordance with Mississippi
law on “Timely Payments for Purchases by PubliciBst Section 31-7-301, et seq. of the 1972
Mississippi Code Annotated, as amended, which gdliggorovides for payment of undisputed
amounts by DFA within forty-five (45) days of repebf the invoice. Licensor understands and
agrees that DFA is exempt from the payment of taRdspayments shall be in United States
currency. Payments by state agencies that make gragnthrough the Statewide Automated
Accounting System (“SAAS”) shall be made and reamitee information provided electronically
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as directed by the State. Payments by SAAS ageshil be deposited into the bank account of
the Licensor’s choice. No payment, including fipayment, shall be construed as acceptance of
defective or incomplete work, and the Licensor Ishaiain responsible and liable for full
performance.

6.4  Acceptance by the Licensor of the last payment fdo DFA under this Agreement
shall operate as a release of all claims for momgginst the State by the Licensor and any
subcontractors or other persons supplying labonaterials used in the performance of the work
under this Agreement.

ARTICLE 7 WARRANTY
7.1 Licensor represents and warrants that it has itiie to license the Products provided
under this Agreement.

7.2  Licensor represents and warrants that the Syst@vided by Licensor shall meet or
exceed the minimum specifications set forth in RF¥® 3573 and Licensor's Proposal, as
accepted by the State, in response thereto.

7.3 During the term of this Agreement, the Licensopresents and warrants that all
deliverables shall be free from any defect, deficie faultiness, imperfection, inadequacy,
incompleteness or other condition (collectivelyereéd to herein as “Defect”) which would
render any such deliverable inoperable in any wawlach would prevent full performance in
accordance with this Agreement. This warrantyudek, without limitation, correction of errors,
design deficiencies, performance deficiencies, @amcbrrect or defective Documentation,
including those found during acceptance testingplémentation, and the warranty period.
Acceptance testing shall not in any way relieveltitensor of its responsibilities to correct any
Defect during the warranty period. The Licensorllsffer a workaround solution within
twenty-four (24) hours and repair any Defect ataost to the State within five (5) business days
of receiving notice of the Defect from the Stataless DFA consents in writing to a longer
period of repair time. In the event Licensor ishieao repair or replace the Software within the
mutually agreed upon time frame after receipt dfogoof the Defect, DFA shall be entitled to a
full refund of fees paid and shall have the rightarminate this Agreement in whole or in part as
provided for in the Termination Article herein. bresee’s rights hereunder are in addition to any
other rights Licensee may have.

7.4  During the term of this Agreement, the Licensqresents and warrants that its Services
hereunder shall be performed by competent persoanél shall be of professional quality
consistent with generally accepted industry stagléor the performance of such Services and
shall comply in all respects with the requiremeotghis Agreement. For any breach of this
warranty, Licensor shall perform the Services againno cost to the State, or if Licensor is
unable to perform the Services as warranted, Lmesisall reimburse the State the fees paid to
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Licensor for the unsatisfactory Services.

7.5 Licensor represents and warrants that neitherSbftware, nor Enhancements shall
contain a disabling code, lockup program or deviegensor further agrees that it will not, under
any circumstances including enforcement of a vatidtract right, (a) install or trigger a lockup
program or device, or (b) take any step which wdaléiny manner interfere with Licensee’s
licensed use of the Software, or Enhancements amdiich would restrict Licensee from
accessing its data files or in any way interferéhwvihe transaction of Licensee’s business. For
any breach of this warranty, Licensor at its expesisall, within ten (10) business days after
receipt of notification of the breach, deliver Puots to Licensee that are free of such disabling
code, lockup program or device.

7.6  Licensor represents and warrants that neitheStifevare, nor Enhancements delivered
to Licensee contain a computer virus. For purpaddhis provision, a computer virus shall be

defined as code intentionally inserted in the Safewvor Enhancements that will damage or
destroy Licensee’s applications or data. For amadin of this warranty, Licensor at its expense
shall, within five (5) business days after recaipnotification of the breach, deliver Products to

Licensee that are free of any virus, and shalldsponsible for repairing, at Licensor’'s expense,
any and all damage done by the virus to Licensatgs

7.7  The Licensor represents and warrants that, upomplaion of the project, the Licensor,
and all subcontractors, if any, shall convey to Dé@pies of all interim reports, cost records,
data collection forms, and any working papers sigiport the final acceptance.

7.8  Licensor represents and warrants that it has oddaati necessary rights to permit use of
the graphics on the site and that the Licensorl giravide DFA with evidentiary proof of
graphic licenses and releases. Further, the Licemgmesents and warrants that all Licensor-
supplied graphics and content contains no scangl@bolibelous material.

7.9 The Licensor represents and warrants that theetables provided to DFA under this
Agreement, and their use by Active Users, will mftinge or constitute an infringement of any
copyright, patent, trademark, servicemark, tradeeter other proprietary right of any person or
entity. Licensee agrees that it will promptly ngtificensor in writing of any such claim or
action of which it has knowledge, and that it witloperate fully in the defense and investigation
of the claim by supplying Licensor all relevant amhation currently available and in its
possession, all at Licensor's expense. Licensalt,gb the extent authorized by Mississippi law,
have sole control over the defense or settlemeahgpfsuch claim or action. Licensor, at its own
expense, shall defend or settle any and all inénngnt actions filed against Licensor or the State
which involve the deliverables or other items pd®d under this Agreement and shall pay all
settlements, as well as all costs, attorney fessages and judgment finally awarded against the
State. If, in any such suit arising from suchrolaihe continued use of the items for the purpose
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intended is enjoined or threatened to be enjoingdaty court of competent jurisdiction,
Licensor shall, at its expense: (a) procure forSkegte the right to continue using such items, or
(b) modify or replace them with non-infringing itemvith equivalent functionality, or, to the
extent (a) or (b) cannot be done despite Licensamsmercially reasonable efforts, (c) refund to
the State the fees previously paid by the Stateéherinfringing Products. Said refund shall be
paid within ten (10) business days of notice to3kege to discontinue said use. In addition to the
foregoing, the Licensor shall indemnify the Stateccordance with the provisions of Article 18
herein.

7.10 Licensor represents and warrants that the hostpsivided by the Licensor shall be
reasonably expandable and scalable so DFA can radidwgpport additional business functions
and users over time. It is understood and agreat ghy standard revisions, enhancements,
improvements, and upgrades to the licensed Softamdehost site equipment during the term of
this Agreement, including operating system, databaanagement system, and other software,
shall be provided by Licensor to DFA at no addisibocost to DFA.

7.11 Licensor represents and warrants that it presésaityand will continue to maintain, at its

own expense, throughout the term of this Agreemaiid licenses for all software, trademarks,
service marks, patents and copyrighted materialeerydother proprietary information of a third

party that it will deploy in support of all prodgcticensor uses in the performance of this
Agreement.

7.12 Licensor represents and warrants that it will easts compliance with the Mississippi
Employment Protection Act (Senate Bill 2988 frone 2008 Regular Legislative Session) and
will register and participate in the status vegfion system for all newly hired employees. The
term “employee” as used herein means any persansth@&ed to perform work within the State
of Mississippi. As used herein, “status verificatigystem” means the lllegal Immigration
Reform and Immigration Responsibility Act of 1996at is operated by the United States
Department of Homeland Security, also known asBiéerify Program, or any other successor
electronic verification system replacing the E-VAerProgram. Licensor agrees to maintain
records of such compliance and, upon request ofStiage, to provide a copy of each such
verification to the State. Licensor further représeand warrants that any person assigned to
perform services hereunder meets the employmegibiity requirements of all immigration
laws of the State of Mississippi. Licensor underdgaand agrees that any breach of these
warranties may subject Licensor to the following) termination of this Agreement and
ineligibility for any state or public contract inid&issippi for up to three (3) years, with noti¢e o
such cancellation/termination being made public, (loy the loss of any license, permit,
certification or other document granted to Licenkgran agency, department or governmental
entity for the right to do business in Mississifggi up to one (1) year, or (c) both. In the eveint o
such termination/cancellation, Licensor would aigoliable for any additional costs incurred by
the State due to contract.
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ARTICLE 8 EMPLOYMENT STATUS

8.1 Licensor shall, during the entire term of this égment, be construed to be an
independent contractor. Nothing in this Agreemenhiended to nor shall be construed to create
an employer-employee relationship, or a joint vemtelationship.

8.2  Licensor represents that it is qualified to perfahe duties to be performed under this
Agreement and that it has, or will secure, if negde its own expense, applicable personnel who
shall be qualified to perform the duties requiredier this Agreement. Such personnel shall not
be deemed in any way, directly or indirectly, exgstg or by implication, to be employees of

Licensee.

8.3 Any person assigned by Licensor to perform theviSes hereunder shall be the
employee of Licensor, who shall have the sole rightire and discharge its employee. Licensee
may, however, direct Licensor to replace any oéitgployees under this Agreement.

8.4  Licensor shall pay when due, all salaries and wagfeits employees and it accepts
exclusive responsibility for the payment of fedaredlome tax, state income tax, social security,
unemployment compensation and any other withhotdthgt may be required. Neither Licensor
nor employees of Licensor are entitled to statieer®ent or leave benefits.

ARTICLE 9 BEHAVIOR OF EMPLOYEES/SUBCONTRACTORS

Licensor will be responsible for the behavior dfisl employees and subcontractors while on the
premises of any Licensee location. Any employeesobcontractor acting in a manner
determined by the administration of that locatiomé detrimental, abusive or offensive to any of
the staff will be asked to leave the premises alag e suspended from further work on the
premises. All Licensor employees and subcontraettus will be working at such locations shall
be covered by Licensor’'s comprehensive generalityamsurance policy.

ARTICLE 10 MODIFICATION OR RENEGOTIATION

This Agreement may be modified only by written agnent signed by the parties hereto, and
any attempt at oral modification shall be void arido effect. The parties agree to renegotiate
the Agreement if federal and/or state revisionsany applicable laws or regulations make
changes in this Agreement necessary.

ARTICLE 11 AUTHORITY, ASSIGNMENT AND SUBCONTRACTS

11.1 In matters of proposals, negotiations, contraatsi resolution of issues and/or disputes,
the parties agree that Licensor represents allractors, third parties, and/or subcontractors
Licensor has assembled for this project. The Lseenis only required to negotiate with
Licensor, as Licensor's commitments are bindingabbrproposed contractors, third parties, and
subcontractors.
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11.2 Neither party may assign or otherwise transfes tAgreement or its obligations
hereunder without the prior written consent of titber party, which consent shall not be
unreasonably withheld. Any attempted assignmentransfer of its obligations without such
consent shall be null and void. This AgreementIshalbinding upon the parties’ respective
successors and assigns.

11.3 Licensor must obtain the written approval of DFéfdre subcontracting any portion of

this Agreement. No such approval by DFA of any subi@ct shall be deemed in any way to
provide for the incurrence of any obligation of DEAaddition to the total fixed price agreed

upon in this Agreement. All subcontracts shall npooate the terms of this Agreement and shall
be subject to the terms and conditions of this Agrent and to any conditions of approval that
DFA may deem necessary.

11.4 Licensor represents and warrants that any subabnigreement Licensor enters into
shall contain a provision advising the subcontnathat the subcontractor shall have no lien and
no legal right to assert control over any fundsih®f the Licensee, and that the subcontractor
acknowledges that no privity of contract existsasen the Licensee and the subcontractor and
that the Licensor is solely liable for any andmlyments which may be due to the subcontractor
pursuant to its subcontract agreement with therlsoe The Licensor shall indemnify and hold
harmless the State from and against any and alingJademands, liabilities, suits, actions,
damages, losses, costs and expenses of every kihdadure whatsoever arising as a result of
Licensor’s failure to pay any and all amounts dyd_lzensor to any subcontractor, third party
licensor, materialman, laborer or the like.

11.5 All subcontractors shall be bound by any negatmtarbitration, appeal, adjudication or
settlement of any dispute between the Licensorthed.icensee, where such dispute affects the
subcontract.

ARTICLE 12 AVAILABILITY OF FUNDS

It is expressly understood and agreed that thegatidin of DFA to proceed under this
Agreement is conditioned upon the appropriatioriuods by the Mississippi State Legislature
and the receipt of state and/or federal fundsHergerformances required under this Agreement.
If the funds anticipated for the fulfillment of thiAgreement are not forthcoming, or are
insufficient, either through the failure of the é&dl government to provide funds or of the State
of Mississippi to appropriate funds, or if thereaisliscontinuance or material alteration of the
program under which funds were available to DFAtf@ payments or performance due under
this Agreement, DFA shall have the right to imnagelly terminate this Agreement, in whole or
in part, without damage, penalty, cost or expensBREA of any kind whatsoever, except for
payment for work completed by Licensor and accepigdDFA prior to termination. The
effective date of termination shall be as specifiedhe notice of termination. DFA shall have
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the sole right to determine whether funds are abtel for the payments or performances due
under this Agreement.

ARTICLE 13 TERMINATION

13.1 Notwithstanding any other provision of this Agresmhto the contrary, this Agreement
may be terminated, in whole or in part, as follo(#:upon the mutual, written agreement of the
parties; (b) If either party fails to comply withet terms of this Agreement, the non-defaulting
party may terminate the Agreement upon the givihthoty (30) calendar days written notice
unless the breach is cured within said thirty (8@y period; (c) DFA may terminate the
Agreement in whole or in part without the assessnoérany penalties upon ten (10) calendar
days written notice to Licensor if Licensor beconties subject of bankruptcy, reorganization,
liquidation or receivership proceedings, whethelumtary or involuntary, or (d) DFA may
terminate this Agreement in whole or in part fory aeason without the assessment of any
penalties after giving thirty (30) calendar daystten notice specifying the effective date thereof
to Licensor. The provisions of this Article 13 dottimit either party’s right to pursue any other
remedy available at law or in equity.

13.2 In the event DFA terminates this Agreement, Licershall be paid for Services rendered
by Licensor and accepted by DFA prior to the teation. Further, upon termination of this
Agreement, Licensor shall refund any and all agblie unexpended prorated annual ASP fees
previously paid by Licensee.

ARTICLE 14 GOVERNING LAW

This Agreement shall be construed and governeccaordance with the laws of the State of
Mississippi and venue for the resolution of anypdie shall be Jackson, Hinds County,
Mississippi. Licensor expressly agrees that undecircumstances shall the State be obligated to
pay an attorney’s fee, prejudgment interest or dbst of legal action to Licensor. Further,
nothing in this Agreement shall affect any statytoghts the parties may have that cannot be
waived or limited by contract.

ARTICLE 15 WAIVER

Failure of either party hereto to insist upon stdompliance with any of the terms, covenants
and conditions hereof shall not be deemed a wawveelinquishment of any similar right or
power hereunder at any subsequent time or of ahgragprovision hereof, nor shall it be
construed to be a modification of the terms of #thigeement. A waiver by either party, to be
effective, must be in writing, must set out thedfies of what is being waived, and must be
signed by an authorized representative of thaypart

ARTICLE 16 SEVERABILITY
If any term or provision of this Agreement is ptoked by the laws of the State of Mississippi or
declared invalid or void by a court of competemnisdiction, the remainder of this Agreement
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shall be valid and enforceable to the fullest eixfggrmitted by law provided that the State’s
purpose for entering into this Agreement can bl fathieved by the remaining portions of the
Agreement that have not been severed.

ARTICLE 17 CAPTIONS
The captions or headings in this Agreement aredorenience only, and in no way define, limit
or describe the scope or intent of any provisioAuticle in this Agreement.

ARTICLE 18 HOLD HARMLESS

To the fullest extent allowed by law, Licensor shatlemnify, defend, save and hold harmless,
protect and exonerate Licensee, ITS and the Stat&doard Members, officers, employees,
agents and representatives from and against anyalincaims, demands, liabilities, suits,
actions, damages, losses, costs and expenses rgf lend and nature whatsoever, including
without limitation, court costs, investigative feaad expenses, attorney fees and claims for
damages arising out of or caused by Licensor anid/@artners, principals, agents, employees or
subcontractors in the performance of or failurpedorm this Agreement.

ARTICLE 19 THIRD PARTY ACTION NOTIFICATION

Licensor shall notify DFA in writing within five (Bbusiness days of Licensor filing bankruptcy,

reorganization, liquidation or receivership prodagd or within five (5) business days of its

receipt of notification of any action or suit beifigd or any claim being made against Licensor
or DFA by any entity that may result in litigatioalated in any way to this Agreement and/or
which may affect the Licensor’s performance undés Agreement. Failure of the Licensor to

provide such written notice to DFA shall be consedea material breach of this Agreement and
DFA may, at its sole discretion, pursue its rigassset forth in the Termination Article herein

and any other rights and remedies it may havenabtan equity.

ARTICLE 20 AUTHORITY TO CONTRACT

Licensor warrants that it is a validly organizedsimess with valid authority to enter into this
Agreement; that entry into and performance undier Algreement is not restricted or prohibited
by any loan, security, financing, contractual drestagreement of any kind, and notwithstanding
any other provision of this Agreement to the camtrahat there are no existing legal
proceedings, or prospective legal proceedings,eeitioluntary or otherwise, which may
adversely affect its ability to perform its obligats under this Agreement.

ARTICLE 21 NOTICE

Any notice required or permitted to be given unttes Agreement shall be in writing and
personally delivered or sent by electronic meanwided that the original of such notice is sent
by certified United States mail, postage prepaddiirn receipt requested, or overnight courier
with signed receipt, to the party to whom the retshould be given at their business address
listed herein. ITS’ address for notice is: Mr. Dai. Litchliter, Executive Director, Mississippi
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Department of Information Technology Services, 30drth Lamar Street, Suite 508, Jackson,
Mississippi 39201. Mississippi Department of Finarand Administration’s address for notice
is: Ms. Cille Litchfield, Chief Systems InformatidOfficer, Mississippi Department of Finance
and Administration, 501 North West Street, Suit®1t2, Jackson, Mississippi 39201. The
Licensor's address for notice is: INSERT NAME, THL & ADDRESS OF VENDOR
PERSON FOR NOTICE. Notice shall be deemed givennvawtually received or when refused.
The parties agree to promptly notify each othewiiting of any change of address.

ARTICLE 22 RECORD RETENTION AND ACCESS TO RECORDS

Licensor shall establish and maintain financiabrds, supporting documents, statistical records
and such other records as may be necessary tatrefigoerformance of the provisions of this
Agreement. The Licensee, ITS, any state or fedmgahcy authorized to audit Licensee, and/or
any of their duly authorized representatives, staVe unimpeded, prompt access to this
Agreement and to any of the Licensor’s proposaekb, documents, papers and/or records that
are pertinent to this Agreement to make auditsigsp@xaminations, excerpts and transcriptions
at the State’s or Licensor’s office as applicableere such records are kept during normal
business hours. All records relating to this Agreatrshall be retained by the Licensor for three
(3) years from the date of receipt of final paymentder this Agreement. However, if any
litigation or other legal action, by or for the tetaor federal government has begun that is not
completed at the end of the three (3) year pewodf an audit finding, litigation or other legal
action has not been resolved at the end of the t®eyear period, the records shall be retained
until resolution.

ARTICLE 23 INSURANCE

Licensor represents that it will maintain workeeempensation insurance as prescribed by law
which shall inure to the benefit of Licensor's pmrsel, as well as comprehensive general
liability and employee fidelity bond insurance. érsor will, upon request, furnish DFA with a
certificate of conformity providing the aforesaioverage.

ARTICLE 24 DISPUTES

Any dispute concerning a question of fact undes #hgreement which is not disposed of by
agreement of the Licensor and Licensee, shall belee by the Executive Director of ITS or
his/her designee. This decision shall be reducedit;ng and a copy thereof mailed or furnished
to the parties. Disagreement with such decisiorither party shall not constitute a breach under
the terms of this Agreement. Such disagreeing peirall be entitled to seek such other rights
and remedies it may have at law or in equity.

ARTICLE 25 COMPLIANCE WITH LAWS

Licensor shall comply with, and all activities unddis Agreement shall be subject to, all
Licensee policies and procedures which Licensor reasived copies of, and all applicable
federal, state, and local laws, regulations, pedi@and procedures as now existing and as may be
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amended or modified. Specifically, but not limited Licensor shall not discriminate against any
employee nor shall any party be subject to diseration in the performance of this Agreement
because of race, creed, color, sex, age, natioigah @r disability.

ARTICLE 26 CONFLICT OF INTEREST

Licensor shall notify DFA of any potential confliof interest resulting from the provision of
services to other customers. If such conflict canm® resolved to DFA’s satisfaction, DFA
reserves the right to terminate this Agreement.

ARTICLE 27 SOVEREIGN IMMUNITY
By entering into this Agreement with Licensor, Biate of Mississippi does in ho way waive its
sovereign immunities or defenses as provided by law

ARTICLE 28 CONFIDENTIAL INFORMATION

28.1 Licensor shall treat all Licensee data and inforamato which it has access by its
performance under this Agreement as confidentidlsdrall not disclose such data or information
to a third party without specific written consetfitlacensee. In the event that Licensor receives
notice that a third party requests divulgence officential or otherwise protected information
and/or has served upon it a validly issued judiaatler requiring divulgence of such
information, Licensor shall promptly inform Liceresand thereafter respond in conformity with
such court order to the extent mandated by statéoafederal laws, rules and regulations. This
Article shall survive the termination or completiohthis Agreement and shall continue in full
force and effect and shall be binding upon the hsce and its agents, employees, successors,
assigns, subcontractors or any party or entityritag an interest in this Agreement on behalf of,
or under the rights of the Licensor following aeymination or completion of this Agreement.

28.2 With the exception of any attached exhibits whick &beled as "confidential’, the
parties understand and agree that this Agreemesg dot constitute confidential information,
and may be reproduced and distributed by the Stdateut notification to Licensor. ITS will
provide third party notice to Licensor of any resfisereceived by ITS for any such confidential
exhibits so as to allow Licensor the opportunityptotect the information by court order as
outlined in ITS Public Records Procedures.

ARTICLE 29 EFFECT OF SIGNATURE

Each person signing this Agreement representshbabr she has read the Agreement in its
entirety, understands its terms, is duly authorite@xecute this Agreement on behalf of the
parties and agrees to be bound by the terms cewltderein. Accordingly, this Agreement shall

not be construed or interpreted in favor of or aghathe State or the Licensor on the basis of
draftsmanship or preparation hereof.

ARTICLE 30 OWNERSHIP OF DOCUMENTS AND WORK PRODUCT S
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All Content collected by the Software shall be pineperty of Licensee. Licensor may use the
Content only in the performance of this Agreemantess otherwise agreed upon between the
parties. Licensee acknowledges that the Produetsrgimain the exclusive property of Licensor
and are excluded from this Article.

ARTICLE 31 NON-SOLICITATION OF EMPLOYEES

Licensor agrees not to employ or to solicit for émgment, directly or indirectly, any of DFA’s
employees until at least one (1) year after thdratipn/termination of this Agreement unless
mutually agreed to the contrary in writing by DFAdathe Licensor and provided that such an
agreement between these two entities is not atioalaf the laws of the State of Mississippi or
the federal government.

ARTICLE 32 ENTIRE AGREEMENT

32.1 This contract constitutes the entire agreemerthefparties with respect to the subject
matter contained herein and supersedes and replaogs and all prior negotiations,
understandings and agreements, written or oraldeat the parties relating thereto, including all
terms of any “shrink-wrap”, “click-wrap” or “browserap” license of the Software. The RFP
No. 3573, and Licensor’'s Proposal, as acceptednbyState, in response thereto are hereby

incorporated into and made a part of this Agreement

32.2 The contract made by and between the partiesdhehetil consist of, and precedence is
hereby established by the order of the following:

A. This Agreement signed by the parties hereto;

B. Any exhibits attached to this Agreement;

C. RFP No. 3573 and written addenda, and

D. Licensor’s Proposal, as accepted by the Statesipanse to RFP No. 3573.

32.3 The intent of the above listed documents is téuinhe all items necessary for the proper
execution and completion of the services by theehsor. The documents are complementary,
and what is required by one shall be binding asqtiired by all. A higher order document shall

supersede a lower order document to the extenssaneto resolve any conflict or inconsistency
arising under the various provisions thereof; pded, however, that in the event an issue is
addressed in one of the above mentioned documentss mot addressed in another of such
documents, no conflict or inconsistency shall bended to occur by reason thereof. The
documents listed above are shown in descending ofdaiority, that is, the highest document

begins with the first listed document (“A. This Agment”) and the lowest document is listed
last (“D. Licensor’s Proposal”).

ARTICLE 33 STATE PROPERTY
Licensor shall be responsible for the proper custidany Licensee-owned property furnished
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for Licensor’s use in connection with Services perfed pursuant to this Agreement. Licensor
shall reimburse the Licensee for any loss or damagenal wear and tear excepted.

ARTICLE 34 SURVIVAL

Articles 7, 14, 18, 22, 27, 28, 30, 31, and alleothrticles which, by their express terms so
survive or which should so reasonably survive,lshalive any termination or expiration of this
Agreement.

ARTICLE 35 DEBARMENT AND SUSPENSION CERTIFICATION

Licensor certifies that neither it nor its prindgia(a) are presently debarred, suspended,
proposed for debarment, declared ineligible or ntatily excluded from covered transactions by
any federal department or agency; (b) have, withithree (3) year period preceding this
Agreement, been convicted of or had a civil judghrendered against them for commission of
fraud or a criminal offense in connection with obtag, attempting to obtain or performing a
public (federal, state or local) transaction ortcact under a public transaction; violation of
federal or state anti-trust statutes or commisddbrembezzlement, theft, forgery, bribery,
falsification or destruction of records, makingskalstatements or receiving stolen property; (c)
are presently indicted of or otherwise criminaltycovilly charged by a governmental entity with
the commission of fraud or a criminal offense imection with obtaining, attempting to obtain
or performing a public (federal, state or locafjnsaction or contract under a public transaction;
violation of federal or state anti-trust statutescommission of embezzlement, theft, forgery,
bribery, falsification or destruction of recordsaking false statements or receiving stolen
property, and (d) have, within a three (3) yearquepreceding this Agreement, had one or more
public transaction (federal, state or local) teraéa for cause or default.

ARTICLE 36 SPECIAL TERMS AND CONDITIONS
It is understood and agreed by the parties toAlgieement that there are no special terms and
conditions except as specifically provided in thgreement.

ARTICLE 37 STATUTORY AUTHORITY

By virtue of Section 25-53-21 of the Mississippid@oAnnotated, as amended, the executive
director of ITS is the purchasing and contractiggrd for the State of Mississippi in the
negotiation and execution of all contracts for thequisition of information technology
equipment, software and services. The parties stated and agree that ITS as contracting agent
is not responsible or liable for the performancenon-performance of any of the Licensee’s or
Licensor’s contractual obligations, financial ohetwise, contained within this Agreement.

ARTICLE 38 NETWORK SECURITY

Licensor and DFA understand and agree that thee SthtMississippi’'s Enterprise Security
Policy mandates that all remote access to anddon the State network must be accomplished
via a Virtual Private Network (VPN). If remote asses required at any time during the life of
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this Agreement, Licensor and DFA agree to implermeaintain a VPN for this connectivity.
This required VPN must be IPSec-capable (ESP tummele) and will terminate on a Cisco
VPN-capable device (e.g., VPN concentrator, PDéwall, etc.) on the State’s premises.
Licensor agrees that it must, at its expense, impig/maintain a compatible hardware/software
solution to terminate the specified VPN on the bm@&’s premises. The parties further
understand and agree that the State protocol sthraatel architecture are based on industry-
standard security protocols and manufacturer enhagehe time of contract execution. The
State reserves the right to introduce a new prétand architecture standard and require the
Licensor to comply with same, in the event the Btdu introduces a more secure, robust
protocol to replace IPSec/ESP and/or there is agdhan the manufacturer engaged.

ARTICLE 39 SOFTWARE SUPPORT AND MAINTENANCE

39.1 As part of the Software support and maintenanceicgs, Licensor will maintain the
Products in an operable condition according to gpecifications contained in the technical
manuals and as outlined in RFP No. 3573 and thenkiar's Proposal in response thereto.
Licensor shall provide Licensee with Enhancementhé Software as they are made generally
available from time to time. Notwithstanding anyet provisions of this Agreement, Licensor
shall provide support only with respect to the tarrent generally available version of the
Software.

39.2 Licensor shall also provide unlimited email and-fade telephone technical support in
the operation of the Software Products twenty-f(#4) hours a day, seven (7) days a week.
Licensor shall respond by telephone within one Hdur to requests for support services.
Licensee shall be given priority placement in thpport queue for all System locking situations
or problems claimed by Licensee to be a missioticatiprocess. Upon receipt of Licensee’s
call, Licensor will (a) create an error report, 8ssign a severity level and (c) attempt to resolve
the Software problem in accordance with the prosesiand processes for problem resolution
detailed below. It is understood by the partied tha Licensee and Licensor must mutually
agree on whether an error is classified as a afit&ystem problem, a problem related to an
essential System or function where a workarounds dos exist, or a problem related to a
System function where a workaround does exist.

39.3 Licensor shall resolve critical System problemstlod Software and Services (which
impact access to the System or render the Systenfunationing) within one (1) business day.

39.4 Licensor shall resolve problems related to esseftistem functions of the Software and
Services (where a workaround does not exist) withim (2) business days.

39.5 Licensor shall resolve problems related to Systenctions of the Software and Services

(where a workaround does exist) within five (5)ibess days.
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ARTICLE 40 FORCE MAJEURE

Each party shall be excused from performance for period and to the extent that it is
prevented from performing any obligation or seryicewhole or in part, as a result of causes
beyond the reasonable control and without the faulhegligence of such party and/or its
subcontractors. Such acts shall include withouitéition acts of God, strikes, lockouts, riots,
acts of war or terrorism, epidemics, governmenrggutations superimposed after the fact, fire,
earthquakes, floods, or other natural disastees“@orce Majeure Events”). When such a cause
arises, the Licensor shall notify the Licensee imdiaiely in writing of the cause of its inability
to perform; how it affects its performance, and Hdicipated duration of the inability to
perform. Delays in delivery or in meeting completidates due to Force Majeure Events shall
automatically extend such dates for a period etpuéhe duration of the delay caused by such
events, unless the State determines it to be lres§ interest to terminate this Agreement.

ARTICLE 41 CHANGE ORDER RATE AND PROCEDURE

41.1 It is understood that the State may, at any time byritten order, make changes in the
scope of the project. No changes in scope are toobducted or performed by the Licensor
except by the express written approval of the SiEbe Licensor shall be obligated to perform
all changes requested by the Licensee, which hay®ice or schedule effect.

41.2 The Licensor shall have no obligation to proceethvainy change that has a price or
schedule effect until the parties have mutuallyeadrin writing thereto. Neither the State nor the
Licensor shall be obligated to execute such a ahangder; and if no such change order is
executed, the Licensor shall not be obliged or@gkd to perform services beyond the scope of
this Agreement and the contract documents. All ebagt change orders shall be incorporated
into previously defined deliverables.

41.3 With respect to any change orders issued in acnoedaith this Article, the Licensor
shall be compensated for work performed under agdarder according to the hourly change
order rates specified in Exhibit A. If there isearvice that is not defined in the change order
rate, the Licensor and the State will negotiater#itte. The Licensor agrees that this change order
rate shall be a “fully loaded” rate, that is, itlides the cost of all materials, travel expenges,
diem, and all other expenses and incidentals ieduloly the Licensor in the performance of the
change order. The Licensor shall invoice the Lieengpon acceptance by the Licensee of all
work documented in the change order, and the Leisall pay invoice amounts on the terms
set forth in this Agreement. The Licensor acknalgks and agrees that the fully-loaded change
order hourly rates in Exhibit A must remain valat the duration of the Agreement, with annual
increases not to exceed five percent or an incr@agbe consumer price index, all Urban
Consumer U.S. City Average (C.P.l.-U), whichevdess.

41.4 Upon agreement of the parties to enter into a obander, the parties will execute such a
change order setting forth in reasonable detailmbik to be performed thereunder, the revisions

72
INSERT VENDOR NAMEDFA-37634-3573NSERT DATESoftware License & ASP



RFP No.: 3573

Section | X: References
Project No.: 37634
Revised: 07/30/2008

necessary to the specifications or performancedstég of any affected project work plan, and
the estimated number of professional services hibatswill be necessary to implement the work
contemplated therein. The price of the work to befggmed under any change order will be
determined based upon the change order rate; howbeechange order will be issued for a total
fixed dollar amount and may not be exceeded regssdbf the number of hours actually
expended by the Licensor to complete the work requby that change order. The project work
plan will be revised as necessary.

41.5 The Licensor will include in the progress reportdivcered under this Agreement, the
status of work performed under all then curreningesorders.

41.6 In the event the Licensor and the State enter antthange order which increases or
decreases the time required for the performananypfpart of the work under this Agreement,
the Licensor shall submit to the Licensee a revigexion of the project work plan, clearly
indicating all changes, at least five (5) workirays prior to implementing any such changes.

41.7 The Licensee shall promptly review all revised pobjwork plans submitted under this
Agreement, and shall notify the Licensor of its r@al or disapproval, in whole or in part, of
the proposed revisions, stating with particulaallygrounds for any disapproval, within ten (10)
working days of receiving the revisions from thednsor. If the Licensee fails to respond in
such time period or any extension thereof, the nsee shall be deemed to have approved the
revised project work plan.

ARTICLE 42 PERSONNEL ASSIGNMENT GUARANTEE

Licensor guarantees that the personnel assignddst@roject will remain a part of the project
throughout the duration of the Agreement as lonthagersonnel are employed by the Licensor
and are not replaced by Licensor pursuant to tive fraragraph of the Article herein titled
“Employment Status”. Licensor further agrees tl &ssigned personnel will function in the
capacity for which their services were acquirestighout the life of the Agreement, and any
failure by Licensor to so provide these persond sinditle the State to terminate this Agreement
for cause. Licensor agrees to pay the Licenseegddtcent (50%) of the total contract amount if
any of the assigned personnel is removed from tbeg prior to the ending date of the contract
for reasons other than death, an extended illmassernity leave, departure from Licensor’s
employment or replacement by Licensor pursuanhéothird paragraph of the Article herein
titled “Employment Status”. Subject to the Statsistten approval, the Licensor may substitute
qualified persons in the event of the separatiothefincumbents therein from employment with
Licensor or for other compelling reasons that ateeptable to the State, and may assign
additional staff to provide technical support tcémnsee. The replacement personnel shall have
equal or greater ability, experience and qualiicceg than the departing personnel, and shall be
subject to the prior written approval of the LiceasThe Licensor shall not permanently divert
any staff member from meeting work schedules deeslcand approved under this Agreement
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unless approved in writing by the Licensee. In #eent of Licensor personnel loss or

redirection, the services performed by the Licerstwall be uninterrupted and the Licensor shall
report in required status reports its efforts armpess in finding replacements and the effect of
the absence of those personnel.

ARTICLE 43 RETAINAGE

To secure the Licensor’s performance under thise@grent, the Licensor agrees that DFA shall
hold back as retainage twenty percent (20%) of eanbunt payable under this Agreement,
excluding amounts paid for the hosting services fidtainage amount will continue to be held
until final acceptance of the System by DFA.

ARTICLE 44 ESCROW OF SOURCE CODE

44.1 With the execution of this Agreement, the Licensball place and maintain a current
copy of the data dictionary, Documentation, ob@atle, and source code in escrow and shall
furnish Licensee with a copy of the escrow agredmaed the name and address of the agent.
The escrow agreement shall authorize the escromt &ageelease, at no cost to Licensee, the data
dictionary, Documentation, object code, and socome to Licensee if and when the Licensee is
deemed to have a right under this Article. The hsm shall pay all costs of providing and
maintaining the escrow agreement, including thes feethe escrow agent. The copy of the
source code placed in escrow shall be reproducedramtained on magnetic tape or disk using
a commonly accepted data recording protocol. Progd@acumentation sufficient to allow a
competent programmer to use and maintain the sotmde programs must accompany the
source code. When a change is made to the objdet @osource code by or on behalf of the
Licensor during the term of the escrow agreeméret,révised code, including the change, shall
be delivered to the escrow agent not later tharytt{BO) calendar days after the change is
effected by or on behalf of the Licensor.

44.2 Provided that the Licensee is not then in substiadefault under this Agreement, the
Licensor shall provide to Licensee, at no cost aittin ten (10) calendar days after receipt of
Licensee’s written request for it, one (1) compledpy of the data dictionary, Documentation,
object code, and source code used in the preparmatine Software and custom modifications to
the source code and object code as a result oAtrsement, brought up to date as of the date of
delivery of such source code to Licensee, uporoticerrence of any of the following events: (a)
any or all material part of the source code or dbgmde is generally made available, with or
without additional cost, to other users of complradoftware; or (b) the Licensor’'s or the
software manufacturer’'s cessation, for any reasorgjo business; or (c) the Licensor or the
software manufacturer discontinues maintenance hef Software; or (d) bankruptcy,
receivership, insolvency, reorganization, dissolutliquidation, or other similar proceedings are
instituted by or against the Licensor or the sofevMaanufacturer.

ARTICLE 45 PERFORMANCE BOND
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As a condition precedent to the formation of thigréement, the Licensor must provide a
performance bond as herein described. To secureidkasor’s performance, the Licensor shall
procure, submit to the State with this executedeg&grent, and maintain in effect at all times
during the course of this Agreement a performaraedbn the total amount of this Agreement.
The bond shall be accompanied by a duly authesticat certified document evidencing that the
person executing the bond is a licensed Mississgg@nt for the bonding company. This
certified document shall identify the name and eddrof the person or entity holding the
performance bond and shall identify a contact petsobe notified in the event the State is
required to take action against the bond. The @frthe performance bond shall be concurrent
with the term of this Agreement, with the exceptafrnpost-warranty maintenance and support,
and shall not be released to Seller until finaleptance of all products and deliverables required
herein or until the warranty period, if any, hapiead, whichever occurs last. If applicable, and
at the State’s sole discretion, the State may,ngttene during the warranty period, review
Vendor’s performance and performance of the pradsetvices delivered and determine that the
letter of credit/performance bond may be reducedeteased prior to expiration of the full
warranty period. The performance bond shall be ymext at Licensor’'s expense and be payable
to the Mississippi Department of Finance and Adstmation. The cost of the bond may be
invoiced to the Licensee after project initiatiomlyoif itemized in the Licensor’s cost proposal
and in the attached Exhibit A. Prior to approviathe performance bond, the State reserves the
right to review the bond and require Licensor tbsditlute an acceptable bond in such form as
the State may reasonably require. The premiumsuoh bond shall be paid by Licensor. The
bond must specifically refer to this Agreement ahdll bind the surety to all of the terms and
conditions of this Agreement. If the Agreementesrinated due to Licensor’s failure to comply
with the terms thereof, Licensee may claim agaimsiperformance bond.

ARTICLE 46 LIQUIDATED DAMAGES

It is agreed by the parties hereto that time ithefessence and that in the event of a delay in the
delivery and installation deadlines or delay in sla¢isfactory completion and acceptance of the
Services provided for herein, damage shall be sesteby Licensee. In the event of a delay as
described herein, Licensor shall pay Licensee, iwifive (5) calendar days from the date of
receipt of notice, fixed and liquidated damagegTadtal implementation costs divided by the
total project implementation days from the approvestk plan) in dollars per day for each
calendar day of delay caused by Licensor. Licemsag offset amounts due it as liquidated
damages against any monies due Licensor undeAgrsement. Licensee will notify Licensor
in writing of any claim for liquidated damages puaat hereto on or before the date Licensee
deducts such sums from money payable to Licensnoy. Ifjuidated damages assessed are in
addition to and not in limitation of any other rtglor remedies of Licensee.

For the faithful performance of the terms of thigrdement, the parties hereto have caused this

Agreement to be executed by their undersigned aattbrepresentatives.
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State of Mississippi, Department of
Information Technology Services, on
behalf of the Mississippi Department
of Finance and Administration

By:

Authorized Signature
Printed Name: David L. Litchliter
Title: Executive Director

Date:

Mississippi Department of Finance
and Administration

By:

J.K. Stringer, Jr.
Executive Director

Date:
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By:
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Printed Name:

Title:
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EXHIBIT A
PAYMENT SCHEDULE
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EXHIBIT B
GLOSSARY

Term

Definition

Absolute Control

A control level that preventsansaction from processing and it is
override able.

ACH Automated Cleaning House transaction

Accounting The unique coding stream depicting the funding s®twr a grant/loan

Distribution and is comprised of several elements from SAASapency, fund,
organization.

Activity Code A unique identifier in the accountidgstribution.

Address Type An indicator to reflect the type ofiets for an entity, i.e. mailing,

billing, physical.

Ad hoc Reporting

The ability to create reports ldase user’s need on the fly.

Advance/Advance A process by which the payee is provided with gfantls prior to

Payments completion of activities.

Agency A state governmental entity. There are @xprately 130 state
agencies for Mississippi.

Agency Code A unique identifier for each state agen

Agency Funding
Source

The source of where the grant funding was receiingd by the state
agency.

Agreement Number

Unique identifier for a loan carg contract agreement

Application

Mechanism used to request financiaistasce from a state agency

Application Number

A unique identifier used to tkapplications for awards.

Approved

Permission has been granted for an atdicontinue for whatever &
wherever the action is in the cycle.

Appropriations The legislative designated amount of funds forecHj use for an
agency.
ASAP Automated Standard Application for Payments msechanism for

drawing down/requesting funds from the USDOE.

Authorized Amount

The award amount that has be#moaized for a sub-grant.

Available

The amount of un-obligated portion of fbads once expenditures an
encumbrances have been deducted.

Award

A commitment of funds to an entity. (i.eFederal Government may
commit funds to the State of Mississippi for cartarograms. State
agencies then commit loan and/or grant funds tankases and
individual entities/recipients.)

Available Funds for
Commitment /
Remaining Balance

See Available.

Award Amount

The amount of funds granted to a lieaip

Award Notice

The official verification that an awddnas been made.

Award Year

The timeframe associated with an award.

BAI

Banking Administration Institute
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Term Definition

Bonds Issued through the State of Mississippi twlfa multitude of purposes
for state agencies.

Budget Funds held for a specific time period. (efiscal year, by program
year)

Budget Year A time period beginning July 1 thrue @@ of the next year with the

addition of the two succeeding months of July angjust.

Capital Outlay

A grant to be used for the purchafseems of capital outlay, i.e. fixed
assets.

Cash Match

The amount or percentage of grant fthmatanust be/have been
matched from funding sources.

Cash Receipts

A document verifying the actual paghirevenue and the amount.

CDBG

Community Development Block Grant — providesds to local
governments to ensure decent housing, basic contyrsarvices,
environmental quality and economic opportunitiestiieir residents.

CFDA Number

Code of Federal Domestic Assistancelbarm Code indicating the
program of federal assistance assigned by the &legigencies.

CFDA Title

Description of CFDA program.

Chart of Accounts

See Accounting Distribution

Clearance Pattern

The pattern associated withrtteeit takes for funds to clear an
account.

Closeout

The processes that must be undertakaepane the closeout packag
and handle any and all activities required to egdaat/loan

D

Closeout Packages

A summary of expenses & cettditato close & finalize a grant

Closeout Procedures

See Closeout

CMIA

Cash Management Improvement Act — The purpd<eMIA is to
ensure efficiency, effectiveness, and equity ingkehange of funds
between the states and the federal governmene¢dieral assistance
programs.

CMIA Indicator

An indicator to reflect whether tigegant/sub-grant is required to meet
CMIA standards.

Coding Block

See Accounting Distribution

Committed

The obligation of funds or other assiséan

Confidential Indicator

An indicator to reflect wihet or not the detailed information on the
payment can be released to the public or is coreid® be of a
confidential nature.

Consolidated Plan

The consolidation planning infation from HUD’s Community
Planning and Development programs.

Contract Number

See Agreement Number

Cost Allocations

The process used to appropriatibeate costs based on benefit
received.

Cost Reimbursement

A process by which the paypeoigded with grant funds once the
payee has expended the funds.

COTS

Commercial, off-the-shelf
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Term

Definition

Current Needs

A process by which the payee hasrettwbligations but has not yet
been paid.

DCMA

The Defense Contract Management Agency (DCAheUnited
States Department of Defend2oD) agency responsible for performir
contract administration servicéSAS) for DoD and other authorized
Federal Agencies.

g

DEQ

Department of Environmental Quality. The Deéypant of
Environmental Quality is responsible for protectthg state’s air, land
and water. Our mission is to safeguard the hesdttety, and welfare of
present and future generations of Mississippiansomgerving and
improving our environment and fostering wise ecoitognowth
through focused research and responsible regulation

DFA

Department of Finance Administration — primagency responsible fc
State government financial and administrative djpana including
employee payroll, vendor payments, employee insgatonstruction,
maintenance, and protection of State buildinghéGapitol Complex,
financial information management systems, manageofdhe State’s
vehicle fleet, and numerous other related actiwitie

=

Division

A unique identifier in the accounting distribution.

DLA

Defense Logistics Agency — largest agency m thited States
Department of Defense, with about 22,000 civiliad anilitary
personnel throughout the world. The agency provaidgsplies to the
military services and supports their acquisitiomvefipons and other
material.

Draw

The ordering request for funds and actualsfiearof those funds on all
Federal grants.

DUNS Number

Dun and Bradstreet 9-digit company tifien number

-~

EFT Electronic Funds Transfer

EFT Flag An indicator depicting the type of warrantendor receives, i.e. pape
EFT, via PayMode.

E-grants Electronic grants system

Eligibility Qualifications required to participate program

Encumbrances An amount obligated against monieadiugxpended.

Expended Amounts that have been paid out of Staist

Expenditures See Expended.

FAQ’s Frequently Asked Questions

Federal Agency Code

A unique identifier for eadatefal agency.

Federal Fiscal Year

The time period associated thigifederal government’s fiscal year
which begins October 1.

Federal Matching

The amount or percentage of duanits/resources that must be/have
been matched from federal funding sources.

FEID

Federal Employer Identification Number

FEIN

See FEID.
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Term Definition

FFATA Federal Funding Accountability & Transparerfst — is anAct of
Congresghat requires the full disclosure to the publi@bfentities or
organizations receiving federal funds beginningatendar year 2009
on a website maintained by thdfice of Management and Budget

FICR Allowable An indicator used to notate whether a cost is alole to be used to

Indicator calculate the FICR.

FICR Rate Federal Indirect Cost Rate. See IndCest Rate.

Fiscal Year The twelve month accounting period heigig July 1 to June 30 of the
succeeding calendar year.

FMRS Financial Management Reporting System

FSR Financial Status Report — a summary of expearedéctivity over a
specified time period.

Function A unique identifier in the accounting distition.

Fund Number A unique identifier for each establistreasury fund in SAAS.

GAAP General Accepted Accounting Principles.

GAAP Schedule
Indicator

Indicator reflecting that the grant must be repbida a GAAP scheduls
to DFA at mid year and end of year.

174

A\1”4

General Ledger

The main accounting record of anegsi which uses double-entry
bookkeeping.

Generated Revenue
Amount

The amount of revenue generated by awarding goamntfo a sub-
grantee.

‘GO’ funds

Growth Opportunity funds

Grant

Funds disbursed by an entity for a speciiippse.

Grant Award

Same as Award

Grant Carryovers

The terms for a grant depictirgube and limits for carry-over of
funds from one time period to another.

Grant Category

An indicator to reflect the catgguirgrant for an entity.

Grant Cass

An indicator to reflect the class ohgfar an entity.

Grantee

The legal entity to which a grant is awdraied which is accountable
the funding agency for the use of funds provided.

(0]

Grant Number

A unique identifier used to depictang

e

Grantor Any legal entity, public or private, thataxrds grants. Grantors includ
local, state, or federal government agencies, f@if@ndations, and
private or public non-profit organizations.

Grants.gov Website to find and apply for grants from theefied government.

Grant Type An indicator to reflect the type of gréor an entity (i.e. construction,
discretionary.)

Grant Year The time period for a particular grant.

HUD Housing and Urban Development — Federal Agehaylooks to

increase homeownership, support community developared increase

1}

access to affordable housing free from discrimonrati
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Term Definition

IDIS Integrated Disbursement & Information SystelDIS, a nationwide
database, provides HUD with current informationareigng the
program activities underway across the Nationudiclg funding data.
IDIS is the draw down and reporting system forftne CPD formula
grant programsCDBG, HOME, ESG andHOPWA. The system
allows grantees to request their grant funding filddD and report on
what is accomplished with these funds.

Indirect Cost Rate The rate attributed to costs expended that ar@leatifiable with a

(ICR) specific product, function, or activity but are essary for the
completion of the product, function or activity.

In-kind Matching The amount or percentage of grasburces that must be/have been
matched from funding sources.

Interagency Transactions between state agencies transferrimjesbetween

Transactions accounting distributions without producing warrants

Invoice A document issued by a seller indicating pnoducts, quantities and
agreed prices for products or services the sedlermpnovided.

Journal Vouchers A process to adjust/document coste general ledger.

Julian Dates The Julian day or Julian day numteNjds the integer number of

days that have elapsed since the initial epocmddfas noon Universal
Time (UT) Monday, January, 4713 BC in the prolegtiian calendar.

Legislative Districts A unique identifier depictinige State and Federal legislative district
areas.
Letter of Credit A letter of credit is a documesgued mostly by a financial institution

which usually provides a payment undertaking teaeficiary against
complying documents as stated in the Letter of {Tred

Line Item The most granular level of an accountisiribution.

Loan Agreement A contract entered into which refpslahe terms of a loan.

Loan Award Same as Award

Loan Number A unique identifier for each loan.

Loan Servicing Loan servicing is the process byciwta mortgage bank or sub
servicing firm collects the timely payment of irdst and principal from
borrowers.

Location A unique identifier in the accounting distition.

LOCCS Line of Credit Control System — the U.S. Dépant of Housing and

Urban Development’s (HUD) primary grant disbursetsistem,
handling disbursements for the majority of HUD peogs

Maintenance of Effort | Requirement that a statefyentiust spend at least a specified amount of
state/entity funds for certain benefits and sesuice

MATA The Mississippi Accountability and Transpargrisct (MATA) passed
in 2008 shall develop and operate a searchablesitethat shall
include information on expenditures of state fuadd bond proceeds

Match Grants Grants that require a match of furedstirces by the recipients or other
sources.
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Term

Definition

Matching Indicator

An indicator to reflect that theant requires matching funds/resource
from other sources.

2S

—

\"2J

d

MERLIN Mississippi Executive Research and Libramformation Network is an
enterprise data warehouse of accounting (inclubuntget, revenue,
and expenditures), payroll, human resources, tranel property
information. The data warehouse allows state agsrand governmen
officials access to decision-critical informatiar feporting and
analysis purposes, MERLIN is both web and cliemxseaccessible.

Monitor The process of ensuring that funds are specording to the guideline
of an award.

NAICS Codes North American Industry ClassificatiBystem.

No Control An indicator that allows all transactsaio process without warning
messages.

Object A specific five-digit code assigned to eagpenditure in SAAS. This
code directly relates to the object code name, lwbafines valid object
of expenditure codes. Examples of minor objececaoaimes include
Data Entry Service or Telecommunications.

Object Code See Object.

Obligations The commitment of funds or other assice.

OFAC The Office of Foreign Assets Control (OFAC) is @eacy of the
United States Department of the Treasury. OFAC aders and
enforces economic and trade sanctions based orfddefyn policy and
national security goals against targeted foreigtest organizations, ar
individuals.

OMB A133 Office of Management and Budget, Circudat 33 which depicts the
rules for Audits of States, Local Governments, Bliod-Profit
Organizations

Operating/Capital See Capital Outlay.

Grant

Org Code A unique identifier in the accounting wiition.

Outstanding Grant
Award

The amount of the award that has yet to be oblkbatespent.

Override Control

A control level that preventgansaction from processing, but have t
ability to override error with appropriate security

he

Payment Request
Number

A unique identifier to track payment requests freub-grantees.

Payment Vouchers

A document from which a warrargsged in SAAS.

PayMode

Bank of America electronic payment systepdufor paying vendors

Performance Goals

The planned outcomes of a gudAgfisant.

Performance Measures

D

The measures of the actiaiéperformance of a grant/sub-grant.

Performance Metrics

See Performance Measures.

Phase

A unique identified depicting a lower leeh sub-project
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Term

Definition

Pre-Encumbrances

An amount that has not been tddigeor expended yet, but will be
needed, i.e. rent of office.

Presence Control

A control level that preventsaadaction from processing where
budgetary control does not exist, may not be osldem and can not be
transmitted to the next approval stage.

Program

A unique identifier in the accounting dizgition.

Program Income

The funds earned by a program esudt of operating that program.

Program Income Flag

An identifier to depict whetbenot a program may earn income.

Program Objectives

The end results planned foogram.

Program Source

The source of where the programrfgndas received from by the
recipient.

Program Year

The timeframe for a particular program

Project Number

A unique identifier in the accougtdistribution.

Purchase Orders

A purchase order (PO) is a docusser®d by the State to a vendor,
indicating the type, quantities and agreed pricepfoducts or services
the vendor will provide to the State.

Remaining Balance
[Available Funds for
Commitment

See Available.

Reporting Period

The period of time in relatiorthie report provided.

Requisitions A requisition is a request for goodsearvices.
Reserved The amount of funds set aside for a sp@cifpose.
Retainage The amount of funds that are withheld cotnpletion of all activities

for a grant or sub-grant.

Revenue Code

A unique identifier depicting the sewf the revenue.

A

D

SAAS Statewide Automated Accounting System — anraated, mainframe-
based, centrally controlled, and agency discrei@nitial management
system that includes both accounting and budgétingtions. The
accounting system records transactions on a Généepted
Accounting Principles (GAAP) basis. The budget eystnaintains
transactions on a modified cash basis. Recordsianetained both on &
budget year and on a fiscal year.

SF-269 Federal Financial Status Report

SF-270 Federal Request for Advance or Reimbursement

SF-272 Federal Cash Transactions Report

SF-272a Federal Cash Transactions Report Contoruati

SF-424 Federal Application for Federal Assistance

Single Audit Act See OMB A133 Audit Reporting

Solicitations The process used by state agenciasritounce and request entities tc
apply for funds from their agency.

SOS Secretary of State

Source of Authority

The enacting legislation authiog the program or grant.
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Term

Definition

SPAHRS

Statewide Payroll and Human Resource System isggestlatabase used
support the personnel business processes reqoiradrinistering both

human resource and payroll functions for state epgas. SPAHRS is a
mainframe-based application written primarily intial, running under

ADABAS and Z/OS.

to

Sponsorship

Funds provided to an organizationHemiurpose of supporting an
event, activity, person or organization financialythrough the
provision of goods or services. No match is regphisnd funds are not
repaid.

Standard Reports

Reports provided as part of thESC&ystem.

State GAAP Reporting

Federal grant schedules frarMississippi Agency Accounting
Policies and Procedures (MAAPP). Specific schedtdguired for
federal grants are 27.30.60, 27.30.70 and 27.30.65

State Matching

The amount or percentage of grarddilresources that must be/have
been matched from state funding sources.

Statement of Work

A document depicting specificuiegments desired.

Statistics

A collection of quantitative data on trant/loan data.

Status A description providing the state or cooditivith respect to the grant
sub-grant, warrant or vendor.
Status Flag See Status

Status Report

A report providing information onrard/sub-grant’s level of
expenditure, receipts and performance.

Sub-Contractors

An entity contracting to performtoa all of another's contract

Sub-Grant

Funds awarded by a state agency forafisgaurpose or to purchase
goods or services

Sub-Grant Award
Number

A unique identifier used to depict a sub-grant.

Sub-Grant Carryover
Terms

The terms for a sub-grant depicting the use anidifar carry-over of
funds from one time period to another.

Sub-Grantee

A recipient of a grant, i.e. countiegnicipalities & non-profits.

Sub-Grant Retainage

See Retainage.

Sub-Grant Type

An indicator to reflect the typesob-grant for an entity, i.e.
construction, discretionary.

Sub-Program

A unique identified depicting a loweardl of a program

Sub-Project Number

A unique identified depictinigwaer level of a project.

Supplemental Request
Indicator

An indicator reflecting additional payment requdstsn a sub-grantee

Templates

Standard letters, e-mails and/or fornfeetosed within the system.

Third Party Matching

The amount or percentage ntiifresources that are provided to
operate a grant from neither state nor federalgund

TIPRA Federal legislation entitled Tax Increasevergion and Reconciliation
Act of 2005 that takes effect in 2010.
Tolerance The allowable deviation from a standaghpent or schedule
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Travel Vouchers A transaction reimbursing employ&esontract workers for
expenditures related to travel on behalf of a sigency.

Travel Advances A transaction advancing funds tplegees or contract workers to
cover expenditures related to travel on behalf sthée agency.

Usaspending.gov See FFATA — shows revenue and ditpess

Vendor An entity that the State does business wehprivate, public.

Vendor ID/ Vendor # A unique identifier for eachdagvery entity that the States does
business with and provides payment to via a warrant

W-9 Request for Taxpayer Identification Number &@mttification

Warning A control level that provides warning magsaut allows transaction to
process.

Warrant The official State term for a vendor “check

WINSAGA USDOE Electronic System for Grant and Pcojeporting. It is

USDOE mandatory.
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EXHIBIT C
PILOT AGENCY INFORMATION

The following agencies have been identified ast gigencies for the GOALS implementation.

* Department of Mental Health

* Information Technology Services

* Mississippi Arts Commission

* Mississippi Development Authority

* Mississippi Library Commission

» State Board for Community and Junior Colleges

Information about each agency is provided below.

Agency Name: Department of Mental Health

The Department of Mental Health provides a netwadr&ervices to person who
experience problems with mental illness, alcohal/andrug abuse/dependencies, or who
have mental retardation or development disabiliti®srvices are provided through an
array of facilities and agencies operated certified/or funded by the Department of
Mental Health.

The Department of Mental Health received/manag@doimately 30 grants in budget
year 2007. Federal monies were received direntiy fone federal agency with
additional monies granted from other state agendtesleral funds expended in 2007
were in the amount of $31,887,492.00.

The Department of Mental Health is provided thes®l§ for a variety of activities:
* Substance abuse and mental health services
» Social services block grant programs
* Children’s mental health initiatives
» Developmental disabilities programs
* Homeless services

The Department of Mental Health awarded approxiipd&@0 sub-grants in budget year
2007. Funds received by the Department of Mené&alti included the following
sources: federal monies, state appropriationdthheare trust funds, alcohol revenue and
other sources. The Department of Mental Health decsub-grants in a variety of ways:
competitive award or by default. The types of gudnts administered by Department of
Mental Health include advance, matching, block shbursement sub-grants.

The awards provide for a variety of activities:
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* Substance abuse and mental health services
» Social services block grant programs

» Children’s mental health initiatives

* Developmental disabilities programs
 Homeless services

Agency Name: Information Technology Services

The Mississippi Department of Information Techngl@grvices (ITS) was created as
the Central Data Processing Authority (CDPA) by Nhssissippi Legislature in 1970 to
improve long-range planning coordination and esthld central point responsible for
the fiscal management of data processing funcilstate agencies, institutions of
higher learning, and community colleges.

The Mississippi Department of Information Techngl@grvices received one grant in
budget year 2007 from a state agency in the anafu$it7,000,000.00. The grant was
used to establish a statewide interoperable conoation system where all law
enforcement entities can communicate during a tigasisis.

Agency Name: Mississippi Arts Commission

The Mississippi Arts Commissian the public agency that serves as a catalygirfoate
support of the arts. The role of the Commissianwyéwver, goes beyond grants making.
To serve as a catalyst for arts development dotda level, the Commission must, along
with its ongoing grants programs:

» Foster networks of local leaders, artists of atciilines, arts volunteers, and
patrons;

* Provide training in arts management, arts educgtianning, arts facilities
planning, and communitywide cultural planning; and

* Promote broad-based public awareness of the impm#taf the arts in education
and community life.

The Mississippi Arts Commission received approxehal5 grants in budget year 2007.
Federal monies were received directly from twoed#ht federal agencies with additional
monies granted from other state agencies and praerities. Federal funds expended in
2007 were in the amount of $1,028,424.00.
The Mississippi Arts Commission is provided thaseds for the following activities:

» To provide sub-grants to organizations throughtbetstate

» For special projects, either federally mandatedgancy driven.

The Mississippi Arts Commission awarded approximya200 sub-grants in budget year
2007 in a variety of ways: competitive award ordajault. The types of sub-grants
administered by the Mississippi Arts Commissiorude formula, matching and
reimbursement sub-grants.
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The awards provide for a wide variety of activities

» Operating support for arts organizations and antscils

* Project support for non-profit organizations angdegyament entities presenting
the arts

* Mini-grants twice yearly to schools and other noafip organizations presenting
arts programming

» Special project co-sponsorship

» Sponsorship of educational reform through a Whaleo8ls Initiative in K-12
schools

* Renovation, restoration, building of arts faciktie

* Fellowships to artists for recognition of their \kor

* Folk Arts Apprenticeships to allow young artistsaftsmen, and musicians to
study with accomplished traditional folk artists

* Mini-grants to reimburse artists for expenses tmprte their business or attend a
training

Agency Name: Mississippi Development Authority

The Mississippi Development Authority is the StatéMississippi’s lead economic and
community development agency. More than 250 emgleyee engaged in providing
services to businesses, communities and workeleistate. The agency is organized
into three groupsconomic Developmenfsset DevelopmerdndAdministration and
Financial Services

* TheEconomic Development Grodpcuses its efforts in traditional business
recruitment and retention, community developmenirism development and
export development.

* TheAsset Development Groygpursues innovative ways to develop unique
Mississippi assets such as cultural heritage, abtasources and small town life
styles.

* TheAdministration and Financial Services Grooyersees the agency's financial
and administrative responsibilities and communéyealopment grant programs.

The Mississippi Development Authority received apqmately 30 grants in budget year
2007. Federal monies were received directly frondgferent federal agencies with
additional monies granted from other state agendiesleral funds expended in 2007
were in the amount of $1,514,327,893.00.

The Mississippi Development Authority is providégse funds for a wide variety of
activities:

* Housing

* Public Improvements

* Emergency Shelters
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* Energy

* Tourism

* Economic Development

* Freight Rall

» Development Infrastructure
* Highways

* Rural Development

The Mississippi Development Authority awarded apprately 600 sub-grants in budget
year 2007. The Mississippi Development Authorityvaeded sub-grants in a variety of
ways: competitive award or by default. The typesub-grants administered by the
Mississippi Development Authority include formutaatching, block and reimbursement
sub-grants.

The awards provide for a wide variety of activities

» Affordable Housing (Rehabs & New construction)

* Homebuyer Assistance

* Housing for the Disabled

* Public Facility Improvements

» Emergency Shelters for the homeless

* Energy efficiency improvements, education, events

» Economic Development (basic community servicesirenment quality &
economic opportunities)

* Tourism to MS and attract retirees to MS

* Highways

» Job Protection

The Mississippi Development Authority has a largeety of types of loans that they are
tasked with managing, as well as a large numb#heoloans in each type. Examples of
the loan programs and estimates of the number lo@amaged are as follows:

» Agribusiness, approximately 6,500 loans;

* Airport Revitalization, approximately 30 loans;

* Freight Rail, approximately 30 loans;

» Business Incubator,

» Capital Improvement, approximately 400 loans;

» Existing Industry Incubator,

» Port revitalization, approximately 30 loans;

» Development Infrastructure Program, approximatél§y Bans;

* Growth and Prosperity Program, approximately 90i¢pa

» Job Protection, approximately 30 loans and

* Research and Development Incubator.

Agency Name: Mississippi Library Commission
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The Mississippi Library Commission is charged wjthing advice, when asked, to
schools and public libraries and to communitiesradegsto establish libraries. Further,

the agency is required to obtain annual reports fad libraries in the state and to make a
biennial report to the legislature of its work. TAet also authorized the Board of
Commissioners to purchase and operate travelingriégs which might circulate to just
about any library, organization or group includsiwaritable and penal institutions.
Today, the Mississippi Library Commission offeraide variety of direct and indirect
services to libraries, government agencies andittzens of Mississippi.

The Mississippi Library Commission received sevgrahts in budget year 2007.
Federal monies were received directly from twoed#ht agencies with additional
monies granted from private sources. Federal femgended in 2007 were in the
amount of $1,743,223.00rhe Mississippi Library Commission is provided thdésnds
for the following activities:

» Pass-through funds to public libraries

* Internal statewide programs benefiting public Iiesa

The Mississippi Library Commission awarded appratiety 150 sub-grants in budget
year 2007 in a variety of ways: competitive awardby default. The types of sub-grants
administered by the Mississippi Library Commissiociude formula, matching, block
and reimbursement sub-grants.

The awards provide for a wide variety of activities

= Staffing incentives to public libraries — personoest and reimburse health & life ins
Implementation and support of various federal gé@idibrary services

Capital improvements for public libraries

Technology for public libraries

Other programs and needs as identified by fundimigies — the agency serves as a
central pass-through for various entities direcfungding and resources to libraries.

Agency Name: Mississippi State Board for Communityand Junior Colleges

The Mississippi State Board for Community and Jufiollege through Mississippi’s 15
community and junior colleges provides the oppatyuior an excellent education at low
cost for hundreds of thousands of Mississippi'izeits. A wide spectrum of subject
areas, including university-track academic classaser and technical skills, workforce
education directed toward specific jobs, as wellddt basic education and GED
preparation, are part of the curriculums found.

The Mississippi State Board for Community and Jufliollege received approximately 6
grants in budget year 2007. Federal monies weeswed directly from two different
federal agencies with additional monies grantethfother state agencies and private
entities for a total of $63,000,000.00.
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The Mississippi State Board for Community and Juf@ollege is provided these funds for a
variety of activities:

* Adult Basic Education

* Automotive Training

» Career & Technical Education
* Workforce Training

The Mississippi State Board for Community and Jufiollege awarded approximately
1200 sub-grants in budget year 2007 for training.
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EXHIBIT D
IMPLEMENTATION DELIVERABLES AND RESPONSIBILITY MATR  IX

For each implementation service, Vendor shoulduittela listing and description of deliverables fattarea
by Phase. Also, a responsibility matrix shoulccbmpleted for Vendor, State (DFA) and Pilot Agency
responsibilities by Phase. Add additional rowsjlaplicate the deliverable listing and respongipitnatrix for
any additional services, as necessary.

Project Management

Deliverables Listing

No | Phase Deliverable Name Description of Deliverable
1
2
3
Responsibility Matrix
No | Phase Task Vendor State Pilot Agency
Responsibilities Responsibilities Responsibilities
1
2
3
4
5
System Analysis and Design
Deliverables Listing
No | Phase Deliverable Name Description of Deliverable
1
2
3
Responsibility Matrix
No | Phase Task Vendor State Pilot Agency
Responsibilities Responsibilities Responsibilities
1
2
3
4
5

Software Configuration and Management
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Deliverables Listing

No | Phase Deliverable Name Description of Deliverable

1

2

3

Responsibility Matrix
No | Phase Task Vendor State Pilot Agency
Responsibilities Responsibilities Responsibilities

1

2

3

4

5

Development — Enhancements/Modifications and RepasfQueries

Deliverables Listing

No | Phase Deliverable Name Description of Deliverable
1
2
3
Responsi bility Matrix
No | Phase Task Vendor State Pilot Agency
Responsibilities Responsibilities Responsibilities
1
2
3
4
5
Testing
Deliverables Listing
No | Phase Deliverable Name Description of Deliverable
1
2
3

Responsibility Matrix
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No

Phase

Task

Vendor
Responsibilities

State
Responsibilities

Pilot Agency
Responsibilities

O WIN|F

Cultural Change Management

Deliverables Listing

No | Phase Deliverable Name Description of Deliverable
1
2
3
Responsi bility Matrix
No | Phase Task Vendor State Pilot Agency
Responsibilities Responsibilities Responsibilities
1
2
3
4
5
Training
Deliverables Listing
No | Phase Deliverable Name Description of Deliverable
1
2
3
Responsibility Matrix
No | Phase Task Vendor State Pilot Agency
Responsibilities Responsibilities Responsibilities
1
2
3
4
5
Documentation
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Deliverables Listing

No | Phase Deliverable Name Description of Deliverable
1
2
3
Responsibility Matrix
No | Phase Task Vendor State Pilot Agency
Responsibilities Responsibilities Responsibilities
1
2
3
4
5
Implementation/Deployment Support
Deliverables Listing
No | Phase Deliverable Name Description of Deliverable
1
2
3
Responsi bility Matrix
No | Phase Task Vendor State Pilot Agency
Responsibilities Responsibilities Responsibilities
1
2
3
4
5
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EXHIBIT E
INTERFACE SPECIFICATIONS
(Refer to Exhibit E.xlIs file)
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EXHIBIT F
REQUIREMENTS MATRIX
(Refer to Exhibit F-1.pdf and Exhibit F-2.pdf files
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EXHIBIT G
KEY ROLES

The Vendor must complete the information belowdach person proposed for the following key
roles identified in the RFP.

Project Role Project Manager

Name

Summary of Qualifications for the Role

Full-time, or Part-time and %

Committed for the entire project (Y/N)

Start and End Dates if not committed for
entire project

Project Role Functional Lead

Name

Summary of Qualifications for the Role

Full-time, or Part-time and %

Committed for the entire project (Y/N)

Start and End Dates if not committed for
entire project
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Project Role

Technical Lead

Name

Summary of Qualifications for the Role

Full-time, or Part-time and %

Committed for the entire project (Y/N)

Start and End Dates if not committed for
entire project

Project Role

Cultural Change Management Lead

Name

Summary of Qualifications for the Role

Full-time, or Part-time and %

Committed for the entire project (Y/N)

Start and End Dates if not committed for
entire project
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Project Role

Training Lead

Name

Summary of Qualifications for the Role

Full-time, or Part-time and %

Committed for the entire project (Y/N)

Start and End Dates if not committed for
entire project
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EXHIBIT H
SAAS INTERFACE FILE LAYOUT
(Refer to Exhibit H.pdf file)
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