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Request for Qualifications
QScend Technologies, Inc. is requesting qualifications from firms specializing in political representation at the municipal and county government level.  QScend Technologies currently has a need for a qualified government relations firm to assist our sales department in navigating the political process with municipal and county governments.  Responses are due no later than Tuesday September 2, 2008.  Please email all responses to this RFQ to Sean Williams (sean.williams@qscend.com).

Our Background

QScend Technologies, Inc. is an industry leader in web-based e-Government software solutions and services for municipalities and counties. More than 2,000 users across the country access the company’s series of “Q” products for a variety of citizen service related functions, including website content management, electronic newsletter distribution, citizen request management, and 311 call center functionality.  Founded in 1998, QScend Technologies the first company to relocate into the Waterbury, CT Information Technology Zone.

Our goal is to engage a qualified government relations firm to make introductions on behalf of QScend to decision-makers within the municipal and county governmental structure.

Our Business
Municipal Citizen Request Management (CRM)

Our QAlert CRM system is our marquee e-Government software and undoubtedly the most popular of our product offerings.  QAlert streamlines the entry of citizen requests via the telephone or the web while ensuring that every request is handled in a timely manner. The citizen is kept abreast of the status, and management has the tools to promote accountability within the organization.  Many cities around the country are using our software as the backbone for their 311 call center functionality, which is rapidly becoming a tool for local governments to vastly improve citizen service.

Some examples of municipal governments that are using our QAlert CRM system are Newark, NJ, Providence, RI, Stamford, CT and Reno, NV, to name just a few.
Municipal Website Development and Design
Our browser-based content management system (CMS) allows the non-technical owner or administrator the ability to update any information at any time from any Internet ready computer. This functionality is rapidly becoming a requirement within municipalities as citizens demand more involvement and functionality with their online e-Government applications.

Enterprise Application and Web Hosting Services
We provide a complete range of content and application hosting services including dedicated and shared environments for e-Government applications and email.

Submission Requirements
All responses to the RFQ must contain:

1. Qualification statement of proposer including history of firm and a short bio of other staff proposed to work on project.

2. References (at least four (4) including contact name and phone number) from organizations that have used your consulting services for similar projects within the past 2 years. 
3. A description of specific experience with local governments.
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