UMDN]J

WRMIVERSITY OF MEDICINE &
DXERTISTRY OF MNEW JERSEY

Purchasing Services

REQUEST FOR PROPOSAL (RFP)

TITLE: Forms Management Services for UMDNJ — University
Hospital (UH)

RFP NUMBER: P12-015(s)

DATE ISSUED: December 12, 2011

DUE DATE: January 19, 2012

TIME: 2:00 P.M.

LOCATION: UNIVERSITY OF MEDICINE AND DENTISTRY

OF NEW JERSEY —
DEPARTMENT OF PURCHASING SERVICES
LIBERTY PLAZA
335 George Street, 2 "™ Floor
New Brunswick, New Jersey 08903

Important Note: Bidders should check Section 1.3 of this document to
verify if attendance at a mandatory event (e.g., pre-bid conference, site visit,
etc.) is required for this procurement. Failure to attend a mandatory event will
result in the rejection of your proposal.

In accordance with the requirements of this propdlsa undersigned offers and agrees, if their psapis accepted,
to furnish any and all services for which the psigge submitted in accordance with the attachedlitons as
specified in this proposal.

BIDDER NAME: BIDDERPREESENTATIVE:
ADDRESS: NAME:
TITLE:
PHONE NO.: EMAIL:
FAX NO.:
FED. TAX ID: BIDDER'S AUTHORIZED SIGNATURE
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1.0 INFORMATION FOR BIDDERS

1.1 Purpose and Intent of the Procurement

1.1.1 Purpose

This Request for Proposal (RFP) is being issuethbyJniversity of Medicine and Dentistry of
New Jersey (UMDNJ), Department of Purchasing Sesvan behalf of the UMDNJ.

The purpose of this RFP is to enter a contractawige a “Forms Management Program” for the
University of Medicine and Dentistry of New Jer{ejMDNJ).

1.1.2 Intent

It is the University’s intent to award this contrdao one(1) firm who will be responsible for
meeting the charge of the engagement as outlin8eation 3, Scope of Work, of this document.

1.2 Background

University Hospital is a 500-bed facility with usagf over 400 forms in all areas of the hospital,
including the Doctors Office Center (DOC), the w8s) Stanley S. Bergen, Jr. (SSB) building
and Emergency Medical Services (EMS).

Currently there are 350 active forms in the programh an annual dollar volume of
approximately $620,000.00. The Hospital is lookioglecrease the annual dollar volume of the
forms ordered in the past. The issuance of a aohttoes not guarantee that a specific amount
of forms will be requested. The Contractor will tegjuired to print, store and deliver Hospital
forms and provide off-site storage and a desktspritdution program.

1.3 Key Events

1.3.1 Questions and Inquiries

It is the policy of the UMDNJ, Purchasing Servitesaccept questions and inquiries from all
potential bidders receiving this RFP.

Written questions should be mailed or faxed toWMDNJ, Purchasing Services to the attention
of the assigned buyer at the following address:

UMDNJ, DEPARTMENT OF PURCHASING SERVICES
335 GEORGE STREETY2 FLOOR

NEW BRUNSWICK, NEW JERSEY 08903

ATTN: Jennifer L. Havens

Buyer’'s Phone Number: 732-235-9886

Buyer's Fax Number:  732-235-9024

Email : havensjl@umdnj.edu
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1.3.1.1 Cut-Off Date for Questions and Inquiries

A Pre-bid Conference has been scheduled for tlwsupement on December 22, 2011 at 10:00
a.m., at UMDNJ-Dental School, Room # B-721 140 Bertreet, Newark, New Jersey. This
conference is non-mandatory. The deadline for ss&ion of questions regarding this RFP will

be at the conclusion of the non-mandatory Pre-Bidf€ence. All questions will be discussed
at the non-mandatory Pre-Bid Conference.

1.3.1.2 Question Protocol

Questions should be submitted in writing to theraton of the assigned UMDNJ, Purchasing
Services buyer. Written questions should be dyrdctd to the RFP by the writer. Questions

should be asked in consecutive order, from begqtonend, following the organization of the

RFP. Each question should begin by referencingRiRE page number and section number to
which it relates.

Short procedural inquiries may be accepted by kelep by the buyer, however, oral
explanations or instructions given over the telemghehall not be binding upon the University.
Bidders shall not contact any person within thevdrsity directly, in person, or by telephone,
other than the assigned buyer, concerning this RFP.

1.3.2 Non-Mandatory Pre-Bid Conference

A non-mandatory Pre-bid Conference has been sobgdol this procurement. All bidders
interested in submitting proposals are stronglyoanaged to attend the non-mandatory Pre-bid
Conference. The purpose of this conference isdwige a structured and formal opportunity for
bidders to raise questions and clarify any of tha@ppsal requirements. The date, time and
location are provided as follows:

DATE: Thursday, December 22, 2011
TIME: 10:00am
LOCATION: UMDNJ-Dental School, Room # B-721 140 Ben Street, Newark, New Jersey

It is the responsibility of the bidder to identibnd address any additional requirements or
information needed to submit a proposal. No specasideration shall be given to any bidder,
because of the bidder's failure to be knowledgeabkdl the requirements of the proposal after
the pre-bid conference date.

1.4 Additional Information for Bidders

1.4.1 Revisions to this RFP

In the event that it becomes necessary to clarifyease this RFP, such clarification or revision
will be by addendum. Any RFP addendum will berdbsited as follows:
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The cut-off date for questions and inquiries concey the RFP is stated in Section 1.3.1.1. If
any addendum is issued for this procurement, it lvéldistributed to all bidders who were sent
the RFP.

1.4.2 Addendum as a Part of this RFP

Any addendum to this RFP shall become part of @B and part of any contract resulting from
this RFP.

1.4.3 Issuing Office

This RFP is issued by the UMDNJ, Department of Rasing Services. The buyer noted in
Section 1.3.1 is the sole point of contact betwiberbidder and the UMDNJ for purposes of this
RFP.

1.4.4 Bidder Responsibility

The bidder assumes sole responsibility for the detageffort required in this RFP. No special
consideration shall be given after bids are opebedause of a bidder's failure to be
knowledgeable of all the requirements of this RE. submitting a proposal in response to this
RFP, the bidder represents that it has satisfigelfitfrom its own investigation, of all the
requirements of this RFP.

1.4.5 Cost Liability

UMDNJ assumes no responsibility and bears no itgbibr costs incurred by bidders in the
preparation and submittal of proposals in respomsieis RFP.

1.4.6 Contents of Bid Proposal

All information submitted by bidders in response aobid solicitation is considered public
information, except as may be exempted from discdy the Open Public Records Act,
N.J.S.A. 47:1A-1 et seq., and the common law. Adl proposals as public records, with the
exception of information determined by the court&JDNJ to be proprietary, are available for
public inspection after contract award. A bidderyndesignate specific information as not
subject to disclosure when the bidder has a godl fegal/factual basis for such assertion.
UMDNJ reserves the right to make the determinagiod will advise the bidder accordingly. The
location in the bid proposal of any such desigmasibould be clearly stated in a cover letter.

UMDNJ will not honor any attempt by a bidder eitlterdesignate its entire bid proposal as
proprietary and/or to claim copyright protectiorr its entire proposal. The bidder will be
required to withdraw such designation before the grioposal will be considered for contract
award.
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In the event of a challenge to the bidder’s dedignaof confidentiality/proprietary materials, the
bidder shall be solely responsible for defendirgy designation and UMDNJ shall have no
responsibility thereof.

1.4.7 Price Alterations

Bid prices must be typed or written in ink. Anyger changes (including "white-outs") must be
initialed. Failure to initial price changes magg@ude an award being made to the bidder.

1.4.8 Joint Venture

If a joint venture is submitting a bid, the agreaibketween the parties relating to such joint
venture should be submitted with the joint ventsifg’'oposal. Authorized signatories from each
party comprising the joint venture must sign the jasioposal. A separate Ownership Disclosure
Form, Affirmative Action Employee Information RepolMacBride Principles Certification and,
if applicable, foreign (out of State) corporateisé@tion must be supplied for each party to the
joint venture.

1.4.11 HIPAA Compliance

As a State Agency, New Jersey State regulationsneethat we obtain documentation regarding
our vendor “HIPAA Compliance” status. In orderd®in compliance and conduct business with
your company for the procurements of goods andéovices, it will be necessary for your
company to complete a Business Associate Agreeridint. agreement involves the access to
protected health information that is consideredquted pursuant to federal, state and/or local
laws and regulations in accordance with the priveeguirements of the “HIPAA” — Health
Insurance Portability and Accountability Act of B39 The requirement is a precondition of
entering into a valid and binding contract.

1.4.12 Business Registration Notice

All New Jersey and out of State business orgamiaatimust obtain a Business Registration
Certificate (BRC) from the Department of the TregsuDivision of Revenue, prior to
conducting business with the State of New Jers@yoof of valid business registration must be
submitted by a bidder with its bid proposal. Raltio submit such valid business registration
with a bid will render the bid materially non-resisove. The business registration form (Form
NJ-REG) can be found online atitp://www.state.nj.us/treasury/revenue/busregcerhtm

1.4.12.1 Definitions

“Affiliate” means any entity that (1) directly, iivéctly, or constructively controls another entity,
(2) is directly, indirectly, or constructively cootled by another entity, or (3) is subject to the
control of a common entity. An entity controls #mer entity if it owns, directly or individually,
more than 50% of the ownership in that entity.

“Business organization” means an individual, paghg, association, joint stock company,
trust, corporation, or other legal business emtitguccessor thereof.
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“Business registration” means a business registratertificate issued by the Department of the
Treasury or such other form or verification thataamtractor or subcontractor is registered with
the Department of Treasury.

“Contractor” means a business organization thdtsaeenter, or has entered into, a contract to
provide goods or services with a contracting agency

“Contracting agency” means the principal departmdntthe Executive Branch of the State
Government, and any division, board, bureau, offtoenmission or other instrumentality within
or created by such department, or any independaid Suthority, commission, instrumentality
or agency, or any State college or university, @mynty college, or any local unit.

“Subcontractor” means any business organizatiort thanot a contractor that knowingly
provides goods or performs services for a contramt@another subcontractor in the fulfillment
of a contract.

1.4.12.2 Requirements Regarding Business Regustrabrm

A contractor shall submit a copy of its busineggsteation at the time of submission of its bid
proposal in response to this RFP.

A subcontractor shall provide a copy of its bussnesgistration to any contractor who shall
forward it to the contracting agency. No contradh a subcontractor shall be entered into by
any contractor unless the subcontractor first gtesiproof of valid business registrations.

The contractor shall provide written notice tosalbcontractors that they are required to submit a
copy of their business registration to the contiactThe contractor shall maintain a list of the
names of any subcontractors and their current addsg updated as necessary during the course
of the contract performance. The contractor shitimit to the contracting agency a copy of the
list of subcontractors, updated as necessary duhieagcourse of performance of the contract.
The contractor shall submit a complete and accuisttef the subcontractors to the contracting
agency before a request for final payment is madbd using agency.

The contractor and any subcontractor providing gamdperforming services under the contract,
and each of their affiliates, shall, during thertesf the contract, collect and remit to the Directo
of the Division of Taxation in the Department oe@sury the use tax due pursuant to the “Sales
and Use Tax Act, P.L. 1966, c. 30 (N.J.S.A. 54:32Bt seq.) on all their sales of tangible
personal property delivered into the State.

1.4.13 Deficit Reduction Act

The University of Medicine and Dentistry (UMDNJ) ommitted to the prevention and
detection of any fraud, waste, and abuse within_.thiwersity related to all health care programs,
including Federal and State programs. To this @MDPNJ maintains a vigorous compliance
program geared in part to educating our communitytiee range of fraud and abuse laws,
including the importance of submitting accurateinaka and reports to the Federal and State
governments. Our policies prohibit the knowing meigsion of a false claim for payment in
relation to any health care program, including ddfal or State funded health care program.
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Such a submission is a violation of Federal andeStaw and can result in significant
administrative and civil penalties under the Febdana State False Claims Acts.

To assist UMDNJ in meeting its legal and ethicdlgattions, any employee, contractor or agent
who is aware of the preparation or submission f#lse claim or report or reasonably suspects
any other potential fraud, waste, or abuse inimato a Federal or State funded health care
program is required to report such information i® dr her supervisor and UMDNJ’s Office of
Ethics and Compliance. Any employee of UMDNJ whaood faith reports such information
will be protected against retaliation for comingward with such information both under
UMDNJ’s internal compliance policies and procedward United States and New Jersey law.

As an organization, UMDNJ obligates itself to inwgate any such information swiftly and
thoroughly through its internal compliance prograarsd mechanisms. Nonetheless, if an
employee, contractor or agent believes that thearorgtion’s response is deficient and
unresponsive, the employee shall bring these coacey UMDNJ’s Office of Ethics and
Compliance. If such follow-up still does not fy&y an investigation, after a reasonable period
of time, the employee, contractor or agent has abidity to bring his/her concerns to the
appropriate government agency under the relevatgrBeand/or State laws.

This information shall be provided to all UMDNJ eloyees and all contractors and agents of
UMDNJ.
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2.0 DEFINITIONS

The following definitions shall be part of any catt awarded or order placed as a result of this
RFP:

“Addendum” — Written clarification or revision tdiis RFP issued by UMDNJ, Purchasing
Services.

“Amendment” — A change in scope of work to be perfed by the contractor. An amendment
is not effective until it is signed by the Vice Bident for Finance and Treasurer.

“Bidder” — An individual or business entity subrmtj a bid in response to this RFP.

“Contract” — This RFP, any addendum to this RFR] #me bidder's proposal submitted in
response to this RFP and UMDNJ’s Contract Term Shee

“Contractor” — The contractor is the bidder awardezbntract.

“Evaluation Committee” — A committee established review and evaluate bid proposals
submitted in response to this RFP and to recommaarahtract award to the Vice President.

“F.O.B. Destination” — the title of the goods pess$o the buyer when the goods arrive at their
destination. The distinction is important becaiisietermines who pays for the shipping costs
of the merchandise: whoever holds the title torttexchandise at the time of its shipping pays
for its transportation costs.

“HIPAA” — Health Insurance Portability and Accouhilty Act of 1996.
“May” — Denotes that which is permissible, not mataaly.
“Project” — The undertaking of services that am shbject of this RFP.

“Request for Proposal (RFP)” — This document, whedtablishes the bidding and contract
requirements and solicits proposals to meet thehase needs as identified herein.

“Shall” or “Must” or “Will” — Denotes that which i& mandatory requirement. Failure to meet a
mandatory requirement will result in the rejectafra bid proposal as materially non-responsive.

“Should” — Denotes that which is recommended, nahdatory.
“Subtasks” — Detailed activities that comprise dlotual performance of a task.
“Task” — A discrete unit of work to be performed.

“UMDNJ” — The University of Medicine and Dentistof New Jersey, or otherwise referred to
as the “University.”

“Vice President” — The Vice President of Supply @hislanagement; the contracting officer of
UMDNLJ.
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3.0 SCOPE OF WORK

3.1 The Contractor must purchase the Universitgemg inventory from the previous
contractor and assume full responsibility for sgerand distribution. Payment in full is
expected at the time the forms are transferreti¢cCtontractor’s warehouse. Failure to
comply with this requirement will result in can@lbn of the contract. The current retalil
value of the inventory is estimated at approximat$200,000.00 (Inventory to be
verified upon award).

3.2  The Contractor must pickup, warehouse andillige the University’s forms inventory
at no additional charge to the University, from t@rent Contractor upon written
notification of payment by the University to ther@nt Contractor. Additionally, the
Contractor will assume full responsibility for shge and distribution of the forms at no
extra cost to the University.

3.3  The Contractor must make available an accapresentative on an as needed basis, to
review the account, propose problem resolutiongyvige design consultation, and
recommend cost reduction opportunities. In addjtible account representative will be
required to attend monthly meetings and all otheetings pertaining to the services
provided. All services contained in this subsectalh be at no additional charge to the
hospital.

3.4  Emergency orders must be delivered within 2drfiof request by on-line order and/or
direct verbal communication. Normal deliveries mhbst delivered within 72 hours of
request.

3.5 If the Contractor makes a mistake on a prifdech, the Contractor is responsible for all
corrections, deliveries, and destruction at notamithl cost. The Contractor shall deliver
replacement orders within 72 hours but no longanth working days of the error being
identified and the corrections approved.

3.6 UMDNJ only authorizes the production of 3-6 s supply of forms at one time to be
determined by University Hospital Director of MealidRecords or designee, except as
provided for in section 3.6.1 and 3.6.2 below. Tantractor will be responsible for
storing the forms at its warehouse and providiniiveey at least two (2) times per week
and/or on an as needed basis.

3.6.1 The Director of Medical Records or designdedetermine the final production
amount for each form used by University Hospital.

3.6.2 In year three (3) of the contract, the Camtbr will make every attempt to
dramatically reduce the inventory. The Contrachmist not produce more than a
3 month supply of forms at a time during the thyehr of the contract unless
otherwise approved by the Director of Medical Resor
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3.7

3.8

New Forms

All forms require Medical Executive Committee firepproval before being introduced
for use. The Contractor is required to follow {m®cess outlined below for all new

forms:

3.7.1

3.7.2

3.7.3

3.7.3

3.7.4

3.7.5

3.7.6

The Contractor will meet with the departmemngpresentative to determine the
specific information to be included on the form ammovide design
recommendations.

The Contractor will work with the departmamepresentative on all drafts of the
form until it is ready for presentation at the MmadiRecord Committee. Medical
Record Committee meetings are held monthly (exdeust) and the Contractor
will be required to attend.

The Contractor is required to work with theep@rtment of Professional
Development and/or Director of Physician Relatibmslevelop annotated forms
for educational purposes.

The Contractor must await written notificatirom the Director of Medical
Records or designee that a new form has been agprand is ready for
production and use. The supply quantity will béedmined at this time. At no
time prior to this written notification will the fon be released for use.

All drafts given to the originating departrhenust have a watermark which
prevents their reproduction by the department. ©®hé/ exceptions to the
watermark requirement are form requests from thredbor of Medical Records
or Director of Physician Relations.

All forms require a unique form # with appabwdate on the bottom of the form
and barcode with associated form label at the tapeoform. The form #s will be
assigned and maintained by the Contractor. Theodar and associated form
label will be identified by the Medical Record depaent.

The Contractor will work with the Director Medical Records and departmental
Representative(s) to coordinate the release offaewns.

Existing Forms

All existing forms should undergo a review for putel update or revision at least
annually.

3.8.1

On a monthly basis, the Contractor witiduce and provide copies of all forms
that require annual review based on the annivgegaproval or revision date of
the form. This should be accompanied by a rgpattdocuments usage of the
form for the prior 12 month period. This infortizen will be provided to the
Director of Medical Records.
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3.8.2 The Director of Medical Records will coordie review of the form with the
appropriate departments.

3.8.3 If there are no changes to the form, theti@otor will receive written notification
that the form has been reviewed with no revisiohilse next printing of the form
should reflect the updated anniversary/revieve dat

3.8.4 If there are changes to the form, the Darewill provide them to the Contractor
or instruct the Contractor to work directly witie appropriate hospital personnel.
The extent of the changes will dictate whethemairthe form must proceed
through the approval process that includes thdid&¢ Record Committee. The
Director of Medical Records will make this detémation and guide the
Contractor accordingly.

3.8.5 The Contractor must coordinate reprint of famm that is undergoing revision.
If the form stock is low, it may be necessarydprint only a very limited supply
of the existing form until the revisions have argbne committee review and
approval and are ready for distribution. Ithe tntent that all revised forms be
placed into circulation as soon as possible afp@ropriate approval with
minimal inventory of older versions that needréual destruction.

3.8.6 Due to regulatory or other considerationsdy be necessary to revise a form at
any time and before the regularly scheduled vedate. The Contractor must be
prepared to work with the hospital in an expedisi manner to ensure quick
turnaround of proofs, printing, and delivery ofrhs as necessary.

3.8.7 The Contractor should be able to providetailed listing of all departments/units
that have ordered a form undergoing revisionsill help ensure all
appropriate departments are notified when thesievs have been approved and
the form needs to be swapped.

3.8.8 The Contractor will work with the DirectdrMedical Records and departmental
representative(s) to coordinate the release oseevforms and the collection of
the older version.

3.9 UMDNLJ is financially liable for all forms in ¢hContractor's warehouse, but payment
will only be made to the Contractor after the ferare delivered to UMDNJ. At the
termination of the agreement, UMDNJ will be finatly liable for all forms in the
Contractor’'s warehouse at that time.

3.10 UMDNJ will render payment within sixty (60) yda after the contract is officially
terminated and said forms are either delivered DM J or to the awarded Contractor’s
warehouse.
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3.11

3.12

3.13

3.14

3.15

3.16

The Contractor must maintain an online catatogf all forms including the following
information:

a. Form #

b. Form title

C. Date form introduced into circulation

d. Date of last review/revision

e. Originating department/requestor

f. Form in PDF format

g. # of forms/packs in inventory

h. Date of last order for form

Requestors from various departments and pateme units should have the ability to

place orders for forms online. There should beexhanism to alert requestors when
forms are undergoing revision or have been rev&ede the department or unit’s last
order.

Requestors should be restricted from ordesxaogssive quantities of any specific form(s)
in any one order. For example, there is no needfdepartment or unit to order six
months’ to a years’ supply of any specific form.eTBirector of Medical Records or

designee in conjunction with the departments watedmine a par level for each form.

The Contractor must provide a desktop distioinu program which includes direct
delivery to all requisitioning departments betwawmmal business hours. The desktop
delivery system means the Contractor will delivarectly to the requisitioning
department, obtain a signature and approval foh etivery, and provide a summary
bill monthly.

Deliveries will be made on the Newark campusotiifer campus locations require forms,
delivery will be made from the Newark campus. Ralies may also be made to the
Piscataway/New Brunswick campuses, as requested.

The Contractor must provide a 3-part packimywith each delivery. The packing slip
shall be noted as follows:

* Part 1 — Contractor Copy
* Part 2 — Requisitioner’'s Copy
» Part 3 - Billing

Reports
The Contractor will provide monthly management répas outlined below:

» Detailed Utilization Report including activity byrdering unit, ordering person,
and form

* Summary Utilization Report

* Inventory Status Report

* Reprint Status Report

* Budget Status Report
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3.17 The Contractor must submit a Monthly Summaming Statement with supporting
documentation.

3.18 Upon request, the Contractor must provideDiinector of Medical Records or designee a
complete electronic version of every active form (ISWord and/or PDF) being
managed under this contract. The Director of MddRecords can stipulate specific
forms that can be printed on demand from the om-di#talogue system by specific users.

4.0 SPECIAL CONTRACTUAL TERMS AND CONDITIONS

4.1 Contract Term and Extension Option

4.1.1 Contract Term

The contract will be awarded for three years, conuimg) from the date of the award. If delays
in the bid process result in an adjustment of thigcgated contract effective date, the bidder
agrees to accept a contract for the full term efdbntract.

4.1.2 Contract Extension Option

This contract may be extended for a fourth andftr bption year period]. Any extension of

this contract under this provision will be put inéffect by mutual agreement between the
University and the Contractor, with written notdion being provided to the Contractor by the
University. The original terms and conditions widimain in effect for any extension period.
Unless otherwise noted in this RFP (or any Addentheneto), pricing for each optional year is
to remain the same as the final year of the orlgioatract term.

4.2 Contract Transition

In the event services end by either contract eipimaor termination, it shall be incumbent upon
the Contractor to continue services, if requestethb Vice President, until new services can be
completely operational. The Contractor acknowladigg responsibility to cooperate fully with
the replacement Contractor and UMDNJ to ensure aoffimand timely transition to the
replacement Contractor. Such transitional periwl s 10t extend more than ninety (90) days
beyond the expiration date of the contract, or extension thereof. The Contractor will be
reimbursed for services during the transitionalqueat the rate in effect when the transitional
period clause is invoked by UMDNJ.

4.3 Precedence of the University's Standard TemdsGonditions

The contract resulting from this procurement slalhsist of this RFP (including UMDNJ’s
Standard Terms and Conditions); any addendum $oRFiP, the Contractor’s bid proposal and
UMDNJ’s Contract Term Sheet.

In the event of a conflict between the provisionsfahis RFP, including any addendum to
this RFP, and the bidder’s proposal, the RFP and/othe addendum shall govern.
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Unless specifically noted within this RFP, UMDNJ&andard Terms and Conditions take
precedence over the Special Terms and Conditionticed in this Section of the RFP. The
Standard Terms and Conditions in effect for thiscprement can be found at the following
Internet addresswww.umdnj.edu/purchweb

The version of the Standard Terms and Conditioasdpply to this procurement is as follows:

1) If a mandatory event is conducted as part of thi€yrement (e.g., mandatory pre-bid
conference, mandatory site visit, etc.), the Steshd@rms and Conditions that apply to
this procurement are those that are posted on theb ¥ite referenced above on the
business day prior to the mandatory event; or,

2) If no mandatory event is conducted as part of gnscurement, yet an addendum is
issued (e.g., in response to questions from bidididgrs Standard Terms and Conditions
that apply to this procurement are those that astegl on the Web site referenced
above on the business day prior to the date o&rsseiof the addendum; or,

3) If no mandatory event is conducted and no addendussued for this procurement, the
Standard Terms and Conditions that apply to thieymement are those that are posted
on the Web site referenced above on the busingsgraa to the bid opening date.

In the event of a conflict between the provisiorisghes RFP, including UMDNJ’s Standard
Terms and Conditions and the Special Terms and i@omnsl contained in this Section, and any
addendum to the RFP, the addendum shall govern.

4.4 Insurance

The insurance to be provided by the Contractoi sleahs follows:

- Commercial General Liability Insurance - including contractual

liability endorsement, subject to primary limits oéverage of not less than $1,000,000 per
occurrence/$1,000,000 annual aggregate. If appécaCU coverage may be required;

- Automobile Liability Insurance — covering owned, non-owned and hired vehicles it
less than $1,000,000 for bodily injury and propetdynage;

- Excess Liability Insurance - subject to an additional limit of liability ofahd less than
$1,000,000 per occurence/$1,000,000 aggregateertése primary policy;

- Workers' Compensation Insurance- statutory coverage and including employers ligbi
coverage of not less than $1,000,000 per occurrandeb1,000,000 annual aggregate;

- Additional Insured - UMDNJ to be named as additional insured ATIMAtlwrespect to
Commercial General, Automobile and Excess Liabilihsurance provided by contractor
pursuant to this proposal/contract;
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- Errors and Omissions Liability insurance - with limits of $1million/$1million; UMDNJ to
be named as additional insured ATIMA with respecservices provided by contractor pursuant
to this proposal contract. If applicable, thisurece may be required.

- All insurers affording coverage are to be leed to conduct the business of insurance within
the State of New Jersey and to be rated not lessAh by Bests Insurance Rating Service.

-UMDNJ is to be named as certificate holder with resect to all afore-mentioned
insurance coverages.

- All Insurance coverages shall remain_in_effect ttoughout the course of the contract.
Contractor shall be responsible for any and all futire claims, litigation, damages, liablities,
whatsoever, which may arise as a result of Contract’s performance of services pursuant
to this contractual agreement.

All required commercial general liability insuranaed any required pollution liability insurance

coverage shall be maintained throughout the coaofsihe project. Failure to maintain said

insurance coverage shall be deemed sufficient camsenmediately terminate the contract

without having to show additional cause. Furtlsaid liability insurance coverages shall be
subject to an extended reporting period of not {eas six years following the completion of the

contract/project and, also, shall include compleaipdrations coverage for a period of not less
than six years following the completion of the pwij/contract.

4.5 Departure From Bid Specifications or Terms Godditions

Notwithstanding the forgoing, a bidder's proposalyrhe deemetlON-COMPLIANT AND

BE REJECTED and/or be foundion-responsiveif the change is a material departure from the
bid specifications or the terms and conditionshig RFP. A material departure occurs when the
change increases the likelihood that the waivemfieompliance with the RFP is capable of

giving the appearance of corruption or favoriti@ngncouraging excessive spending or is likely
to affect the amount or price of the bid or to wefhce any potential bidder to refrain from

bidding or is capable of affecting the ability dietUniversity to make a bid comparison, or is
unacceptable to the University. The determinabbmmaterial departure shall be in the sole
discretion of the University.

4.6 Contract Amendment

Any changes or modifications to the terms of that@xt shall only be valid when they have
been reduced to writing and executed by the Caotrand the Vice President.

4.7 Contractor Responsibilities

The Contractor shall have sole responsibility fog tomplete effort specified in the contract.
Payment will be made only to the Contractor. Tht@actor shall have sole responsibility for
all payments due any subcontractor.
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The Contractor is responsible for the professiogadlity, technical accuracy and timely
completion and submission of all deliverables, ®eiss or commodities required to be provided
under the contract. The Contractor shall, withedditional compensation, correct or revise any
errors, omissions, or other deficiencies in itswiéehbles and other services.

The approval of deliverables furnished under thlostiact shall not in any way relieve the
Contractor of responsibility for the technical adagy of its work. The review, approval,
acceptance or payment for any of the services sloalbe construed as a waiver of any rights
that UMDNJ may have arising out of the Contractpesformance of this contract.

4.8 Substitution of Staff

If it becomes necessary for the Contractor to swibstany management, supervisory or key
personnel, the Contractor will identify the suhggtpersonnel and the work to be performed.

The Contractor must provide detailed justificatdcumenting the necessity for the substitution.
Résumeés must be submitted evidencing that the ithehl(s) proposed as substitution(s) have
gualifications and experience equal to or bettantthe individual(s) originally proposed or
currently assigned.

The Contractor shall forward a request to substigtaff to the Vice President, through the
University’s Project Manager, for consideration amgproval. No substitute personnel are
authorized to begin work until the Contractor heseived written approval to proceed from the
Vice President, through the University’s Projectridger.

4.9 Substitution or Addition of Subcontractor(s)

If it becomes necessary for the Contractor to swibst and/or add a subcontractor, the
Contractor will identify the proposed new subcoctoa and the work to be performed. The
Contractor must provide detailed justification do@nting the necessity for the substitution or
addition.

The Contractor must provide detailed résumés ofpilegosed subcontractor's management,
supervisory and other key personnel that demoeskradwledge ability and experience relevant
to that part of the work, which the subcontracsoio undertake.

In the event a subcontractor is proposed as aituthst, the proposed subcontractor must equal
or exceed the qualifications and experience oftheontractor being replaced. In the event the
subcontractor is proposed as an addition, the gexgbosubcontractor’s qualifications and
experience must equal or exceed that of a similac@ntractor proposed by the Contractor in its
bid proposal.

The Contractor shall forward a request to subsiifutld a subcontractor to the Vice President,
through the University’s Project Manager, for coesation and approval. No substitution or
addition of a subcontractor is authorized until @entractor has received written approval to
proceed from the Vice President, through the Uisitygs Project Manager.
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4.10 Ownership of Material

All data, technical information, materials gatherexmtiented, developed, prepared, used or
obtained in the performance of the contract, incigdbut not limited to, all reports, surveys,

plans, charts, literature, brochures, mailingspreings (video and/or audio), pictures, drawings,
analyses, graphic representations, software compyieograms and accompanying

documentation and print-outs, notes and memoramdgédten procedures and documents,
regardless of the state of completion, which ampg@red for or are a result of the services
required under this contract shall be and remamptioperty of UMDNJ and shall be delivered to
UMDNJ upon 30 days’ notice by UMDNJ.

With respect to software computer programs anddorce codes developed for UMDNJ, the
work shall be considered “work for hire,” i.e., UNNJ, not the Contractor or subcontractor, shall
have full and complete ownership of all softwarempoter programs and/or source codes
developed.

4.11 Data Confidentiality

All financial, statistical, personnel and/or tedatalidata supplied by UMDNJ to the Contractor
are confidential. The Contractor is required te tmasonable care to protect the confidentiality
of such data. Any use, sale or offering of thisadam any form by the Contractor, or any
individual or entity in the Contractor’'s charge employ, will be considered a violation of this
contract and may result in contract termination #me Contractor’'s suspension or debarment
from UMDNJ contracting. In addition, such conducty be reported to the State Attorney
General for possible criminal prosecution.

4.12 News Releases

The Contractor is not permitted to issue news selggertaining to any aspect of the services
being provided under this contract without prioitten consent of the Vice President.

4.13 _Advertising

The Contractor shall not use UMDNJ’s name, logosgges, or any data or results arising from
this contract as a part of any commercial advegisvithout first obtaining the prior written
consent of the Vice President.

414 License and Permits

The Contractor shall obtain and maintain in fulice® and effect all required licenses, permits,
and authorizations necessary to perform this contreihe Contractor shall supply UMDNJ with
evidence of all such licenses, permits and authboms. This evidence shall be submitted
subsequent to the contract award. All costs aasamtiwith any such licenses, permits and
authorizations shall have been included by the @otur its bid proposal.
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4.15 Claim and Remedies

4.15.1 Claims

The following shall govern claims made by the Caatior regarding contract award rescission,
contract interpretation, Contractor performance/@nsluspension or termination.

Final decisions concerning all disputes relating dontract award rescission, contract
interpretation Contractor performance and/or readag¢suspension or termination are to be made
in a manner consistent with N.J.A.C. 17:12-1.1sest. The Vice President’s final decision shall
be deemed a final agency action reviewable by tngefor Court of New Jersey, Appellate
Division.

All claims asserted against UMDNJ by the Contrastoall be subject to the New Jersey Tort
Claims Act, N.J.S.A. 59:1-1, et seq., and/or thevNiersey Contractual Liability Act, N.J.S.A.
59:13-1, et seq.

However, any claim against UMDNJ relating to a ffidacision by the Vice President regarding
contract award rescission, contract interpretati@Qontractor performance and/or contract
reduction, suspension or termination shall not@aecand the time period for performing any act
required by N.J.S.A. 59:8-8 or 59:13-5 shall natharence, until a decision is rendered by the
Superior Court of New Jersey, Appellate Divisiom by the Supreme Court of New Jersey, if
appealed) that such final decision by the Vice iBdezg was improper.

4.15.2 Remedies
Nothing in the contract shall be construed to beaever by UMDNJ of any warranty, expressed
or implied, or any remedy at law or equity, excaptspecifically and expressly stated in writing

executed by the Vice President.

4.16 Form of Compensation and Payment

UMDNJ’s payment terms are Net 45 days.

The Contractor must submit invoices to UMDNJ witipgorting documentation evidencing that
work for which payment is sought has been satisfdgtcompleted. Invoices must reference
the contract or purchase order number and mush lstrict accordance with the firm, fixed
prices submitted for each task or subtask on the Rificing sheet. When applicable, invoices
should reference the appropriate RFP price sheshlimber from the Contractor’s bid proposal.
All invoices must be approved by UMDNJ before pagimeill be authorized.

Invoices must also be submitted for any speciglepts, additional work or other items properly
authorized and satisfactorily completed under tlatract. Invoices shall be submitted
according to the payment schedule agreed upon wWemork was authorized and approved.
Payment can only be made for work when it has veceall required written approvals and has
been satisfactorily completed.
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4.17 Additional Work and/or Special Projects

In the event that the need for additional work and/special project arises, UMDNJ will submit
such a request to the Contractor in writing. Thmt@actor must present a written proposal to
perform the additional work/special project to UMDN The proposal should provide

justification for the necessity of the additionabnk/special project. The relationship between
the additional work/special project being requested the work required by the Contractor
under the base contract must be clearly establidghedhe Contractor in its proposal for

performing the additional work/special project. ef@ontractor’s written proposal must provide
a detailed description of the work to be performiedken down by task and subtask. The
proposal should contain details on the level obreffincluding hours, labor categories, etc.,
necessary to compete the additional work.

The written proposal must detail the cost necessacpmplete the additional work in a manner
consistent with the contract. The written costposal must be based upon the hourly rates, unit
costs or other cost elements submitted by the @ctalr in the Contractor’s original bid proposal
submitted in response to this RFP. Whenever plesghe cost proposal should be a firm, fixed
cost perform the required work. The firm fixedgerishould specifically reference and be tied
directly to costs submitted by the Contractor satiginal bid proposal. A payment schedule,
tied to successful completion of tasks and subtamkst be included.

Upon receipt of the Contractor’s written proposiaghall be forwarded to the Vice President for
written approval. Complete documentation from tiseng agency, confirming the need for the
additional work/special project, must be submitted.

No additional work and/or special project may comogewithout the Vice President’s written
approval. In the event the Contractor proceeds additional work and/or special projects
without the written approval of the Vice Presidéintshall be at the Contractor's sole risk.
UMDNJ shall be under no obligation to pay for waldne without the Vice President’s written
approval.

418 Option to Reduce Scope of Work

UMDNJ has the option, in its sole discretion, tduee the scope of work for any task or subtask
called for under this contract. In such an evém, Vice President shall provide advanced,
written notice to the Contractor.

Upon receipt of such written notice, the Contraetdl submit, within five (5) working days to
the Vice President, an itemization of the work afdready completed by task or subtasks. The
Contractor shall be compensated for such work e&ocording to the applicable portions of its
cost proposal.
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419 Suspension of Work

The Vice President may, for valid reason, issutop erder directing the Contractor to suspend
work under the contract for a specific time. Then@actor shall be paid until the effective date
of the stop order. The Contractor shall resumekwqon the date specified in the stop order, or
upon such other date as the Vice President mawdfter direct in writing. The period of
suspension shall be deemed added to the Contmetpproved schedule of performance. The
Vice President and the Contractor shall negotiatequitable adjustment, if any, to the contract
price.

4.20 Change in Law

Whenever an unforeseen change in applicable lasgguration affects the services that are the
subject of this contract, the Contractor shall aduthe Vice President in writing and include in

such written transmittal any estimated increasdemrease in the cost of its performance of the
services as a result of such change in law or atigul. The Vice President and the Contractor
shall negotiate an equitable adjustment, if anyh&contract price.

4.21 Licenses and Permits

The Contractor shall obtain and maintain in fulice® and effect all required licenses, permits,
and authorizations necessary to perform this contraThe Contractor shall supply the
University's Project Manager with evidence of altls licenses, permits and authorizations. This
evidence shall be submitted subsequent to the amirdvard, in the event that it had not been
required as part of the Contractor’s bid.

4.22 Requirements of PL 2005, Chapter 51/ Execufivéder 117 Vendor Certification and
Disclosure of Political Contributions

In order to safeguard the integrity of State gowent procurement by imposing restrictions to
insulate the award of State contracts from politczntributions that pose the risk of improper
influence, purchase of access, or the appearaeceath Public Law 2005, ¢.51, was signed into
law on March 22, 2005. On September 24, 2008, haveCorzine issued Executive Order 117,
which is designed to enhance New Jersey’s effartprbtect the integrity of procurement

decisions and increase the public’'s confidencaacyrement. The Executive Order builds upon
the provisions of Chapter 51. Pursuant to the requents of Public Law 2005, c.51, and
Executive Order 117, all bidders must submit theoT¥ear Chapter 51/Executive Order 177
Vendor Certification and Disclosure of Political i@obutions with their bid proposal. See

Section 9 of this RFP for the certification forfihe form and instructions for completion of the
form may be found &ittp://.umdnj.edu/purchweb/employees/employ36_foimedicies.htm.

4.22.1 State Treasurer Review

The State Treasurer or his designee shall revievOisclosures submitted pursuant to this
section, as well as any other pertinent informationcerning the contributions or reports thereof
by the intended awardee, prior to award, or dutivegterm of the contract, by the Contractor.
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If the State Treasurer determines that any corttabwor action by the Contractor constitutes a
breach of contract that poses a conflict of interesthe awarding of the contract under this
solicitation the State Treasurer shall disqualifg Business Entity from award of such contract.

4.23 New Jersey Election Law Enforcement CommisBequirement

The Contractor is advised of its responsibilityfite an annual disclosure statement on political
contributions with the New Jersey Election Law Eo@ament Commission (ELEC), pursuant to
N.J.S.A. 19:44A-20.13 (P.L. 2005, c.271, sectionif3jhe Contractor receives in excess of
$50,000 from a public entity in a calendar yedris the Contractor’s responsibility to determine
if filing is necessary. Failure to so file canuktsn the imposition of financial penalties by

ELEC. Additional information about this requireniés available from ELEC at 888-313-3532

or atwww.elec.state.nj.us

4.24 Federal and State Laws and Regulations Rewpktkalthcare

The University is committed to compliance with &lderal and state regulations regarding
healthcare, including but not limited to licensir&ark and anti-kickback laws, Medicare and
Medicaid regulations. All services provided undas tbid and the contract award under this bid
must comply with all applicable laws. In additioha violation comes to the attention of either
party, or any changes in the laws or regulatioraiewhich make the bid or contract entered
into between the parties as a result of the bidyetan violation of any applicable law, then the
agreement shall be amended to address the violatitmcomply with the change, or terminated
if amending will not resolve the violation. The Warsity shall have the option to amend the
contract resulting from the RFP in order to complwith all applicable
local, State and Federal laws, rules and regulation

50 PROPOSAL PREPARATION AND SUBMISSION INSTRUCTIGN
51 General

The bidder must follow instructions contained irstRFP and in the bid cover sheet in preparing
and submitting its bid proposal. The bidder isisgd to read thoroughly and to follow all
instructions.

The information required to be submitted in respotw this RFP has been determined to be
essential in the bid evaluation and contract avpaiodess. Any qualifying statements made by
the bidder to the RFP’s requirements could resu#t determination that the bidder’s proposal is
materially non-responsive. Each bidder is givenenatitude in the degree of detail it elects to
offer or the extent to which plans, designs, systgmmocesses and procedures are revealed. Each
bidder is cautioned, however, that insufficientailetnay result in a determination that the bid
proposal is materially non-responsive or, in therahtive, may result in a low technical score
being given to the bid proposal.

The bidder is instructed to clearly identify anygjuegement of this RFP that the bidder cannot
satisfy.
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52 Proposal Delivery and Identification

In order to be considered a bid proposal must a@ivthe Department of Purchasing Services in
accordance with the instructions on the RFP cowerets Bidders submitting proposals are
cautioned to allow adequate delivery time to endurely delivery of proposals. UMDNJ
regulations mandate that late proposals are imddigor consideration. The exterior of all bid
proposal packages must be labeled with the RefmeBroposal identification number, final bid
opening date and the buyer’'s name.

53 Number of Bid Proposal Copies

Each bidder must submit one (1) complete original proposal, clearly marked as the
“ORIGINAL” bid proposal. Each bidder should alsabsit one (1) full, complete and exact
copies of the original as well as a copy on a CDlbumb drive. The copies required are
necessary in the evaluation of the bid. It is esggd that the bidder make and retain a complete
copy of its bid proposal.

5.4 Proposal Form and Content

The proposal should follow the format indicatedtle following Sections of this RFP. The
bidder should limit their response to one volunmat iall possible, with that volume divided into
three (3) sections as indicated below.

55 Section 1 — Forms

5.5.1 Ownership Disclosure Form

The bidder must complete the attached Ownershigl®@®are Form. A complete Ownership
Disclosure Form must be received prior to, or aquamying, the bid. Failure to do so will
preclude the award of a contract.

5.5.2 MacBride Principles Certification

The bidder must complete the attached MacBrideciries Certification evidencing compliance
with the MacBride Principles. Failure to do so mmagult in the award of the contract to another
bidder.

5.5.3 Affirmative Action

The bidder should complete the attached Affirmafhation Employees Information Report, or,
in the alternative, supply either a New Jerseyraféitive Action Certificate, or evidence that the
bidder is operating under a Federally approvedaoctoned affirmative action program. The
requirement is a precondition of entering into Bdvand binding contract.
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5.5.4 Set-Aside Contracts

Since this procurement is set-aside for small lmssias, the bidder must provide evidence with
its bid proposal of certification as a small bussv&om Commerce.

5.5.5 Business Associate Agreement

The bidder should complete the attached Businessdiae Agreement, involving the access to
protected health information that is consideredquted pursuant to federal, state and/or local
laws and regulations in accordance with the priveeguirements of the “HIPAA” — Health
Insurance Portability and Accountability Act of B39 The requirement is a precondition of
entering into a valid and binding contract.

5.5.6 Business Registration Notice

All New Jersey and out of State business orgamiaatimust obtain a Business Registration
Certificate (BRC) from the Department of the TregsuDivision of Revenue, prior to
conducting business with the State of New Jers@yoof of valid business registration must be
submitted by a bidder with its bid proposal. Raltio submit such valid business registration
with a bid will render the bid materially non-resigove. The business registration form (Form
NJ-REG) can be found online at:
http://www.state.nj.us/treasury/revenue/gettingstred. htm#busentity

5.5.7 Requirements of PL 2005, Chapter 51/ Exeeufdirder 117 Vendor Certification and
Disclosure of Political Contributions

Pursuant to the requirements of Public Law 2005],cand Executive Order 117, all bidders
must submit the Two-Year Chapter 51/Executive Ofidét Vendor Certification and Disclosure
of Political Contributions with their bid proposabee Section 9 of this RFP for the certification
form. Instructions  for completion of the form maybe found at
http://www.umdnj.edu/purchweb/employees/employ36m® policies.htm.

5.6 Section 2 - Technical and Organizational Suipppiod Experience Proposals

Bidders must submit their technical and organizeticupport and experience proposals by fully
and accurately completing the Bidder Data Sheetaded in this RFP as Section 7.0.

A bidder's failure to fully, properly and accurgtedlomplete all of the technical proposal and
organizational support and experience informatagquired by Section 7.0 of the RFP may result
in their bid being considered non-responsive.

5.7 Section 3 - Cost Proposal

5.7.1 Bidders must submit their cost proposaldcoadance with the Price Sheet(s) included in
this RFP as Section 8.0.
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Failure to submit all information required will tds in your bid being considered non-
responsive. Each bidder is requested to holdricep firm for a minimum of ninety (90) days so
that an award can be made.

5.7.2 Each bidder should also provide a comprahefisting of all labor categories that may be
used to perform additional work and/or special getg or according to the additional work
and/or special project clause(s) of this RFP. ledaldourly rates are to be submitted for all labor
categories that the bidder anticipates may be reduo perform additional work and/or special
projects.

Failure to include a labor category along with aded hourly rate will exclude that category
from eligibility to perform additional work and/@pecial projects under the contract resulting
from this RFP. Each bidder may submit labor catiegofor additional work that are not
included in the base proposal to perform the Scdp&ork required by this RFP.

Each bidder may also submit any additional priceast information that the bidder feels may
be required to perform any additional work andfmecal projects required by this RFP.

ONLY price and costing information provided by thélder in its original bid proposal
submitted in response to this RFP may later be fegemblditional work and/or special projects to
be paid against the contract resulting from thi®RF

6.0 PROPOSAL EVALUATION AND CONTRACT AWARD

6.1 Proposal Evaluation Committee

Proposals may be evaluated by an Evaluation Comenitomposed of members of affected
departments together with representative(s) from Bepartment of Purchasing Services.
Representatives from other governmental agencigsafsa serve on the Evaluation Committee.
On occasion, the Evaluation Committee may chooseake use of the expertise of an outside
consultant in an advisory role.

6.2 Oral Presentation and/or Clarification of Bids

A bidder may be required to give an oral presemato the Evaluation Committee concerning
its bid proposal. The Evaluation Committee mayoalequire a bidder to submit written
responses to questions regarding its bid.

The purpose of such communication with a biddeheeithrough an oral presentation or a letter
of clarification, is to provide an opportunity ftre bidder to clarify or elaborate on its bid. The
original bid, as submitted, however, cannot be Rrppnted, changed, or corrected in any way
during the evaluation process. No comments reggrdiher bids are permitted. Bidders may
not attend presentations made by their competitors.
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It is within the Evaluation Committee’s discretiarhether to require a bidder to give an oral
presentation or require a bidder to submit writtesponses to questions regarding its bid.
Action by the Evaluation Committee in this regahdld not be construed to imply acceptance
or rejection of a bid. The Purchasing Servicegidius the sole point of contact regarding any
request for an oral presentation or written cleaifion.

6.3 Evaluation Criteria

The following evaluation criteria categories, netcassarily listed in order of significance, will
be used to evaluate bid proposals received in rsgpto this RFP. The evaluation criteria
categories may be used to develop more detaildldai@n criteria to be used in the evaluation
process.

6.3.1 The bidder’s Distribution Program.

6.3.2 The bidder’s detailed approach and plan&tfiopm the services required by the Scope of
Work Section of this RFP.

6.3.3 The bidder's documented experience in sufidgssproviding forms management
services of a similar size and scope of those reduiy this RFP.

6.3.4 The overall ability of the bidder to mobiljizendertake and successfully provide the
forms management services.

6.3.5 The bidder’s cost proposal.

6.4 University’'s Right to Consider Additional Infoation

6.4.1 The Vice President may obtain any infornratietermined to be appropriate regarding the
ability of the bidder to supply and/or render tkevice required by this RFP.

6.4.2 The Vice President may consider such othetofs that, in the opinion of the Vice
President, are important in evaluating the biddadgosal and awarding contracts as determined
to be in the best interest of the University.

6.4.3. The University reserves the right to retjadisbidders to explain the method used to
arrive at any or all cost or pricing figures.

6.4.4 When making the contract award decision, Wmiversity may consider evidence of

formal or other complaints against any bidder(s}tH®y University for contracts held in the past
or present by the bidder.6.4.5 The University mese the right to check the bidder's financial

capacity and ability to successfully undertake emchplete the services required by this RFP by
any means deemed appropriate.

6.4.6 The University reserves the right to condiiiet inspections of any facility(s) serviced by
the bidder(s) to assist in judging the bidder'sitglto provide the services required by this RFP.
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This applies to all facilities services by the ddr any sub-contractor to the bidder. This right
extends to all facilities of which the University aware, or about which it becomes aware, that
the bidder is servicing, whether or not the fagil# listed in the bidder's proposal.

6.5 NEGOTIATION AND BEST AND FINAL OFFER (BAFO)

After evaluating bid proposals, the evaluation cattee may enter into negotiations with each
bidder in the competitive range, unless there acemany highly rated proposals to evaluate
efficiently. In this situation, UMDNJ may limit theompetitive range to the number of proposals
that will permit efficient competition among the stohighly rated proposals. The primary
purpose of negotiations is to maximize UMDNJ’s épito get the best value, based on the
requirements and evaluation criteria set forth e tRFP. Negotiations may involve the

identification of significant proposal weaknessasibiguities and other deficiencies that could
limit a bidder’'s award potential, including paym&nMore rounds of negotiations may be held
with one bidder in the competitive range than vatiother. Negotiations will be structured to
safeguard information and ensure that all biddershe competitive range are treated fairly.
When the evaluation committee determines to comclnégotiations, all bidders in the

competitive range will be so notified and advisédhe time and place for submission of best
and final offers. The best and final offer can nfypdiny aspect of the bid proposal, provided
mandatory RFP requirements are satisfied and furgmevided that the revised payment
proposal is not higher than the original paymewippsal. Any revised payment proposal that is
not equal to or higher in payment than the origip@yment proposal will be rejected as non-
responsive.

Evaluation of the best and final offers will be thie basis of payment and the evaluation criteria
set forth in the RFP. If, after review of the bastl final offers, clarification is required, it may
be sought from the bidders. If further negotiatisndesired after evaluation of the revised
proposals, it will be followed by another BAFO opjmity.

UMDNJ reserves the right to reassess the competiéimge before proceeding with a subsequent
round of negotiations and BAFO submissions andetoave from the competitive range any
proposal that is no longer considered to be ahepdontender for award. After evaluation of the
final BAFO submissions, the evaluation committed vacommend to the Vice President for
award the responsible bidder(s) whose bid propglsatfonforming to the RFP, is most
advantageous to UMDNJ, payment and other factarsidered. The Vice President may accept,
reject or modify the recommendation of the EvalwatCommittee. The Vice President may
negotiate further increases in payment with thecset! bidder.

Negotiations will only be conducted in those circustances where they are deemed by
UMDNJ to be in UMDNJ'’s best interests and to maxinge the UMDNJ'’s ability to get the
best value. Therefore, bidders are advised to subitheir best technical and payment
proposals in response to this RFP, because the UMDNnmay, after evaluation, make a
contract award based on the content of these initiasubmissions, without further
negotiation with any bidder.
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All contacts, records of initial evaluations, angrrespondence with bidders related to any
request for clarification, negotiation or BAFO, argvised technical and/or payment proposals,
the Evaluation Committee Report and the Award Reuendation, will remain confidential
until a Notice of Intent to Award a contract isussl.

6.6 Contract Award

The contract shall be awarded with reasonable pioesg by written notice to that responsible
bidder whose bid, conforming to the invitation fods, will be most advantageous to UMDNJ,

price and other factors considered. Any or allsbiday be rejected when the Vice President
determines that it is in the public interest tosdo

6.7 Bidder’'s Right to Challenge a Contract Award

Except in cases of emergency, bidders have thétogtrotest a proposed contract award.

A bidder’s protest must be submitted to the buyeeoord with a copy to the Vice President of

Supply Chain Management (“Vice President”) withem t(10) days of receipt of notice to the

bidder that it did not receive a contract award itsrsubmitted bid proposal or notice that an

award had been made to another bidder. The prpagid may be shortened by the Vice

President of Supply Chain Management. If the ptgtesiod is shortened or a protest period is
not authorized due to emergency, all bidders witkive notice of the shortened protest period or
emergency in the notice sent to bidder on the awhtlde contract.

Notices of contract award under this section mayalzed, e-mailed, sent by regular mail or by
any other means, excluding telephonic communicatonducive to transmitting the notice. If
notice is sent by regular mail, the recipient isrded to have received the notice three (3) days
after mailing.

If a bidder files a protest to a contract award emtlis section, the bidder must set forth in
writing with specificity the basis of the protest the time of the protest filing, the bidder must
also submit all documentation supporting the bagithe protest. Failure to comply with these
requirements may lead to rejection of the protadtldMDNJ award of the contract.

The protest will be reviewed and addressed witsaeable promptness. If deemed necessary by
Vice President, a hearing may be held on the mefitise protest. In all cases, the Vice President
will notify the bidder of the final determinatiomahe protest.
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7.0 BIDDER'S INFORMATION

The bidder should fully complete and submit théofeing “Bidder’s Information” to as part of
your bid response. Failure to satisfactorily ctetg and submit the “Bidder’s Information”
may result in a determination that your bid is mesponsive, resulting in rejection of your bid.

7.1 Bidder's Gear-up and Transition Plan

All bidders, including any present or incumbent tcactor(s) should submit a detailed gear-up
and transition plan with their bid proposal. Thanpshould be designed to show the University
that the bidder would be able to establish compdete satisfactory contract operation on the
contract beginning date.

The bidder should show how they plan to make arerbydand efficient transition from the
current contract to complete and satisfactory @ejivof all services required by the new
contract. The Gear-Up and Transition Plan shoudgtige for an orderly and efficient start-up.

The Gear-Up and Transition Plan should be submitigd the proposal using the following
sheets. The plan should address, at a minimum thewllowing issues will be handled:

7.1.1 Gear-Up and Transition Timetable

Provide below the bidder’'s gear-up and transitigplah. The plan should include a detailed
timetable for gear-up and transition. The timetadiiould convince the University that the new
contract will be operational on the contract begigndate required. For evaluation purposes
only, bidders should use a contract award date of for the beginning of the gear-up
and transitional period. The new contract shogity and be operational on

7.1.2 Recruitment and Orientation of Staff

The bidder’s plan for recruitment, orientation @wnstaff and assignment of contractor’'s staff
required to perform the services, service categooieother work elements as detailed in the
Scope of Work of this RFP.

7.1.3 Staff Assigned to Contract

The bidder shall provide the number and qualifarai of management, supervisory and other
staff proposed by the bidder to provide the locmehs and/or temporary medical staffing
services including the number of hours or shifishgaerson will be assigned.
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7.1.4 Supervisory Personnel

Provide below the bidder’s plan for implementateomd use of on-site supervisory staff during
the gear-up, transitional period and duration efc¢bntract. This plan should show all personnel
that will be assigned to manage supervise and wroyiur firm’s transition to the new contract.

7.1.5 _Backup Staff

The bidder should include a list of backup statittmay be called upon to assist or replace
primary individuals assigned. Backup staff mustdly be identified in the proposal as backup
staff.

7.2 Bidder’'s Equipment, Materials and Supplie

The bidder should provide a list showing item namanufacturer make/brand, model number
and proposed use on this contract of all equipnmmeaterials and supplies (including those listed
in the RFP as required), that the bidder, in itdgjuent, feels will be required to successfully
provide the services or other work elements aslddta the Scope of Work of this RFP.

7.3 Bidder's Management Information

7.3.1 Management Overview

The bidder shall provide a narrative of the genam@iroach and plans to provide the services
required in the Scope of Work section of the RFP.

7.3.2 Contract Management

The bidder should describe its specific plans tamagea, control and supervise the contract to
ensure satisfactory contract completion accordmdhe required schedule. The plan should
include the bidder’s approach to communicate withNJ, including, but not limited to, status
meetings, status reports, etc.

7.3.3 Contract Schedule

The bidder should include a contract scheduleke¥f dates are a part of this RFP, the bidder’s
schedule should incorporate such key dates anddsfdmntify the completion date for each task
and sub-task required by the Scope of Work. Scbledule should also identify the associated
deliverable items(s) to be submitted as evidenamofpletion of each task and/or subtask.
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7.4 Listing of Potential Problems

The bidder should include below a summary of angasrit anticipates encountering in

implementing or providing the services or other kvelements as detailed in the Scope of Work
of this RFP. The bidder should list problems, whtbe bidder, in its judgment, feels may

become problems. It is important for the biddeconvince the University of its understanding

of, and ability to solve, these problem areas.

1. List Potential Problem.

2. Show in a brief narrative that you understareddiuse and substance of the potential problem.
Be specific.

3. Give a specific recommendation on how to addaesl solve the problem.

7.5 Contact Information

7.5.1 The bidder should include the location @& Hidder’s office that will be responsible for
managing the contract. The bidder should includendl of the individual to contact, telephone
and fax number and e-mail address.

7.5.2 The bidder should list below the name ofititkevidual that may be contacted at all times
if service or information is required from the c@utor by the University.

7.5.3 The bidder should list below the name, askli@nd telephone number of the insurance
firm from which it intends to purchase the insummequired for this contract, and a person to
contact at this firm. Name of individual at thesumance company, telephone and fax number
and e-mail address that the University may coritagerify this information:

7.6 Bidder’'s Organizational Chart

The bidder should provide, using this page, anmegdional chart that shows the bidding firm’s
entire organizational structure. The chart shandtlide actual names and titles. The purpose of
this organizational chart is to show the Univer$ibyv the bidder’s contract management and on-
site supervisors proposed tbis contract fit into the overall organizational structure.

7.7 Project Organization Chart

The bidder should provide, using this page, an roegdional chart showing the bidder’s
organization fothis term contract alone. The term contract organization chart should skiwev
bidder's management and on-site supervisor(s) megigdirectly to this contract. Show
individuals with their names and titles. If subtrantors are proposed, show the subcontractor’s
management and supervisory personnel with namétéesd
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7.8 Listing of Bidder's Management and Susawy Personnel

The bidder should provide a complete list of alhttact management and on-site supervisory
personnel to be assigned to this contract by tluEldsi The bidder should also include
subcontractor personnel, if applicable. This k$tould identify the position/title of each
individual assigned and provide a summary of eauvidual's function and role in the
contract.

Detailed réesumés should be submitted for all mamagé, supervisory and key personnel to be
assigned to the contract. Résumés should be @tedicto emphasize relevant qualifications and
experience of these individuals in successfully pletng contracts of a similar size and scope
to those required by this RFP. Résumés shouldrigladentify previous experience in
completing similar contracts. Beginning and enddajes should be given for each similar
contract.

A description of the contracts should be given simould demonstrate how the individual’'s work
on the completed contract related to the individuability to contribute to the successfully
providing the services required by this RFP.

With respect to each similar contract, the biddesutd include the name and address of each
reference together with a person to contact f@f@rence check and telephone number.

7.9 References of Firm

The bidder should provide a list of current refees that clearly demonstrate the bidder’s
proven capabilities in performing services on cacts of similar size and scope to those
required by this RFP.

Emphasis should be placed on contracts that aréasim size and scope to those required by
this RFP. A description of all such contracts dtdanclude and should show how such contracts
relate to the ability of the firm to complete thendces required by this RFP. For each such
contract, the bidder should provide the contacs@®s name, title, phone number, e-mail
address, and address. Beginning and ending datetdsalso be given for each contract.

7.10 Listing of all Contracts Lost in Last ThrE8) Years

The bidder should provide a complete list of alhttacts the bidder has lost or has had
terminated during the last three (3) years, alonily whe reason why each one was lost or
terminated. Include the name of a contact persahmnone number for each contract lost or
terminated.
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7.11 Subcontractor Data Information

If the bidder is proposing to use subcontractdng, bidder must provide the subcontractor’'s
name, address, contact person, telephone numbes-aradl address with your bid submission.
Also, include the work that will be performed byetBubcontractor, list previous experience in
performing similar services to those required bys tlRRFP. Provide references for the
subcontractor including contact person, telephamaber and e-mail address.

NOTE: If there is more than one (1) subcontradtadders should submit the following data for
each subcontracting firm. It is suggested thatdig make blank copies of this section and
complete a copy for each subcontractor.

7.12 _Bidder’s Financial Capacity

The bidder should provide proof of the firm’s firtgad capacity and capabilities to undertake and
successfully provide services required under thoistract. A financial statement for the most

recent fiscal year or bank reference is acceptable University reserves the right to check and
evaluate the firm’s financial capacity and cap&piby any means deemed appropriate. The
submission of this information with the bid is desl by the University, but is not mandatory.

However, if a bidder chooses not to include thfsriimation with its bid, this information may be
requested from the bidder during the evaluatiorcgss. If the bidder is requested to submit this
information during the evaluation process, the brddill be required to submit it, and failure to
do so will be cause for finding the bid non-respeas Attach information to this form.
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8.0 PRICE SHEET AND SUPPORTING DETAIL

8.1 Each form, unit of measure and estimated gixn@nth usage figures will be listed on
the accompanying price sheets (Attachment “A”).l Adders are required to indicate
unit prices and extended prices next to the coomdipg forms.

8.2 For advanced ordering, please list any discquayment terms or any additional
discounts, rebates, or financial incentives beiifigred.

% 10 Days

% 30 Days

% 60 Days

Additional discounts, rebates or incentives (pldetdelow):

Request for Proposal: Forms Management Services (RFP #P12-015(s))

-33-



8.3  The items listed below are protected under kgbht/ laws and distributed by Perinatal
Health, Inc. These items represent an estimatadarvolume of $8,000.00. Indicate
below the upcharge % to include these items in ghegram under the terms and
conditions of this proposal.

UH-6160 Tria. Adm. Nrs. Assem. 100/PK
UH-6161 Admission Work-Up 100/PK

UH-6163 Labor Prog. & Problm 100/PK

UH-6164 Delivery (6 POPRAS) 100/PK

UH-6170 Labor Flow Sheet 100/PK

UH-6171 Progress Notes (P5) 100/PK
UH-6172 Recov. Early Pt. Par 100/PK
UH-6173 Post Partum FI. Lab 100/PK
UH-6174 Post Partum Dchge 100/PK
UH-6175 Post Partum Disge 100/PK
UH-6176 Progress Notes 100/PK
UH-6200 POPRAS-Medical hist. 100/PK
UH-6201 POPRAS-Phys.Exam 100/PK
UH-6202 POPRAS-Lab Scrn. Ed. 100/PK
UH-6203 POPRAS-Pre. Dev. Prb. 100/PK
UH-6204 POPRAS-Pre. Risk 100/PK
UH-6205 POPRAS-Continuation 100/PK

COST PLUS %

8.4  Service Fees for Form Creations and Additiérajects:

Year # 1 Pricing Year #2 Pricing Year #3 Pricing

Creation of New Form

**Limit on draft versions
(if applicable)

Revision of Existing Form

**Limit on draft versions
(if applicable)

Hourly Rate for Special
Projects (if applicable)

Request for Proposal: Forms Management Services (RFP #P12-015(s))

-34-



ATTACHMENT “A”

RFP# P12-015(s) Forms Management

SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost
UH-
1 0102 ROUTINE BLOOD STUDIES PKG/100 30
UH-
2 0118 COMPUTED TOMOGRAPHY SCAN PKG/100 417
UH-
3 0122 FINAL LABORATORY REPORT CASE/2500 20
UH-
4 | 0124 CUMULATIVE LABORATORY REPORT PKG/500 280
UH-
5 0127 CLINICAL IMMUNOVIROLOGY - ISOLATION PKG/100 3
UH-
6 | 0129 INTERIM LABORATORY REPORT CASE/2500 310
UH-
7 0138 REQ. FOR GYNECOLOGIC CYTOLOGY EXAM. PKG/100 22
UH-
8 0140 REQ. FOR CHEM., HEMA., & SEROLOGY TESTS | PKG/200 662
UH-
9 0141 URINE, CSF & BODY FLUIDS ORDER FORM PKG/200 86
UH-
10 | 0143 MICROBIOLOGY REQUEST PKG/200 113
UH- REQUEST FOR MOLECULAR DIAGNOSTIC
11 | 0146 TESTS PKG/100 30
UH-
12 | 0149 POINT OF CARE TEST RESULTS PKG/100 95
UH-
13 | 0150 MISCELLANEOUS LAB SLIP PKG/100 105
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SIX (6) YEAR ONE YEAR TWO YEAR THREE

FORM

# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended

Qry. Cost Cost Cost Cost Cost Cost

UH- BLOOD BANK 4 - REQ. FOR PLASMA

14 | 0182 PRODUCTS PKG/100 2
UH- REQ. FOR SURGICAL PATHOLOGY

15 | 0192 EXAMINATION PKG/100 103
UH-

16 | 0195 ANATOMICAL PATHOLOGY PKG/100 580
UH-

17 | 0205 RADIOLOGY ORDER FORM PKG/100 25
UH-

18 | 0206 RADIOLOGY ORDER FORM (2 PT) PKG/100 15
UH-

19 | 0210 DIAGNOSTIC RADIOLOGY REQUISITION LABEL | PKG/100 1347
UH-

20 | 0212 GENERAL RADIOLOGY PKG/100 680
UH- DEPARTMENT OF RADIATION ONCOLOGY

21 | 0213 CHARGE PKG/100 37
UH-

22 | 0214 MRI REQUISITION PKG/100 450
UH-

23 | 0215 MRI SAFETY CLEARANCE PKG/100 25
UH-

24 | 0216 ULTRASOUND REQUEST PKG/100 246
UH-

25 | 0217 ANGIOGRAPHY REQUEST PKG/100 145
UH-

26 | 0301 RESPIRATORY THERAPY CHARGE PKG/100 20
UH-

27 | 0306 BLOOD GAS ANALYSIS SLIP PKG/200 102
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SIX (6) YEAR ONE YEAR TWO YEAR THREE

FORM

# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended

Qry. Cost Cost Cost Cost Cost Cost

UH-

28 | 0307 CLINIC APPOINTMENT SLIP PKG/100 10
UH-

29 | 0340 BIPAP/CPAP FLOWSHEET PKG/100 7
UH-

30 | 0341 PEDIATRIC/INFANT VENTILATOR CHART PKG/100 5
UH-

31 | 0345 DRAGER/PB 7200 AE VENTILATOR CHART PKG/100 38
UH- SPONTANEOUS BREATHING

32 | 0346 TRIAL/EXTUBATION PKG/100 4
UH- VENTILATOR WEANING/EXTUBATION

33 | 0347 PROTOCOL PKG/100 7
UH-

34 | 0350 TREATMENT ORDER RECORD PKG/100 50
UH- NON-INVASIVE CARDIOGRAPHY TESTING

35 | 0361 REQ. PKG/100 18
UH-

36 | 0371 PULMONARY FUNCTION LAB PKG/100 30
UH-

37 | 0385 SUMMARY OF THERAPY PKG/100 25
UH-

38 | 0501 ADMITTING FORM CASE/350 369
UH-

39 | 0502 ADMITTING REQUEST FORM PKG/100 8
UH-

40 | 0503 ADMISSION FOLDER CASE/300 53
UH-

41 | 0504 CHARITY CARE ADMISSION FOLDER CASE/300 45
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SIX (6) YEAR ONE YEAR TWO YEAR THREE

FORM

# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended

Qry. Cost Cost Cost Cost Cost Cost

UH-

42 | 0505 CHARITY DIRECTORY DISCLOSURE PKG/100 24
UH- RECEIPT PRIVACY PRACTICE WRITTEN

43 | 0506 ACKNOW PKG/100 5
UH-

44 | 0507 MEDICARE MESSAGE ABOUT YOUR RIGHTS PKG/100 25
UH-

45 | 0511 CONSENT FORM (TO STERILIZATION) PKG/100 3
UH-

46 | 0521 EMERGENCY SERVICES REGISTRATION FORM | CASE/2200 223
UH- PHYSICIAN CERTIFICATION (PERFORM

47 | 0573 ABORT.) PKG/100 2
UH-

48 | 0598 NEXT APPOINTMENT LABEL PKG/100 4
UH-

49 | 0599 STAT LABEL TRANSPORT BOX/1000 15
UH-

50 | 0646 MISCELLANEOUS CHARGE SLIP PKG/100 38
UH- INTERDISCIPLINARY PATIENT EDUCATION

51 | 0647 REC. PKG/100 242
UH-

52 | 0648 MULTI DISCIPLINARY PROGRESS NOTE PKG/100 39
UH- INTER PT EDUCATION REC-LIVER

53 | 0649 TRANSPLANT PKG/100 15
UH-

54 | 0650 SDS/MP/L&D ADMITTING CASE/1180 225
UH-

55 | 0651 INTERDISC PT EDUCATION REC-NURSERY PKG/100 14
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SIX (6) YEAR ONE YEAR TWO YEAR THREE

FORM

# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended

Qry. Cost Cost Cost Cost Cost Cost

UH-

56 | 0652 INTERDISC PT EDUCATION REC-FALLS PKG/100 17
UH-

57 | 0653 INTERDISC PT EDUCATION REC-CRUTCHES PKG/100 5
UH-

58 | 0654 INTERDISC PT EDUCATION REC-STROKE PKG/100 12
UH-

59 | 0655 INTERDISC PT EDUCATION REC-DEPRESSION PKG/100 5
UH- INTERDISC PT EDUCATION REC-

60 | 0656 CHEMOTHERAPY PKG/100 5
UH- INTERDISC PT EDUCATION REC-

61 | 0657 BREASTFEEDING PKG/100 18
UH-

62 | 0658 INTERDISC PT EDUCATION REC-DIABETES PKG/100 5
UH-

63 | 0659 INTERDISC PT ED REC-CARDIAC DISEASE/MI PKG/100 5
UH-

64 | 0660 INTERDISC PT ED REC-HEART FAILURE PKG/100 5
UH- INTERDISC PT ED REC-

65 | 0661 COUMADIN/WARFARIN PKG/100 3
UH-

66 | 0901 ANESTHESIA RECORD PKG/100 122
UH-

67 | 0902 OBSTETRIC ANESTHESIA RECORD PKG/100 318
UH- CONSCIOUS SEDATION/MONITORING

68 | 0905 RECORD PKG/100 37
UH-

69 | 0970 PRE & POST ANESTHESIA EVALUATION PKG/100 141
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SIX (6) YEAR ONE YEAR TWO YEAR THREE

FORM

# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended

Qry. Cost Cost Cost Cost Cost Cost

UH-

70 | 1166 TEMPERATURE LOG SHEET PKG/100 3
UH-

71 | 1173 RENAL DIALYSIS CHARGE PKG/100 13
UH-

72 | 1230 BLOOD TRANSFUSION REQUEST FORM PKG/200 65
UH-

73 | 1231 TRANSFUSION RECORD CASE/1000 12
UH-

74 | 1232 TRANSFUSION REPORT MOUNT SHEET PKG/100 54
UH-

75 | 1233 TRANSFUSION RECORD BLANK WITH LABEL CASE/2000 5
UH-

76 | 1234 MASSIVE BLOOD TRANSFUSION PROTOCOL PKG/100 1
UH- ORAL & MAXILLOFACIAL SURGERY OP

77 | 1920 HISTORY PKG/100 35
UH-

78 | 1921 ORAL MAXILLOFACIAL SURGERY PKG/100 47
UH-

79 | 1922 HOSPITAL DENTISTRY PKG/100 10
UH-

80 | 1944 NEURO-ELECTRO DIAG.-EPILEPSY CTR. CHG. PKG/100 16
UH-

81 | 1948 AUDIOLOGY SERVICE CHARGE PKG/100 21
UH-

82 | 1975 DENTISTRY TREATMENT RECORD PKG/100 40
UH-

83 | 1976 CORE CONSENT ORAL SURGERY/DENTISTRY PKG/100 43
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SIX (6) YEAR ONE YEAR TWO YEAR THREE

FORM

# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended

Qry. Cost Cost Cost Cost Cost Cost

UH- INPAT.INTERNL MEDICINE HIST.& PHYS.

84 | 2279 FORM PKG/50 70
UH- REQUEST ISSUE OF BLOOD/BLOOD

85 | 2390 COMPONENTS PKG/100 84
UH-

86 | 2607 EMG-NCS TEST REQUEST PKG/50 3
UH-

87 | 2747 BASIC LIFE SUPPORT PATIENT REPORT PKG/25 1296
UH-

88 | 2748 ADVANCED LIFE SUPPORT PATIENT REPORT PKG/25 110
UH-

89 | 2751 EMS PATIENT REPORT CONTINUATION PAGE PKG/100 25
UH-

90 | 2787 RESCUE-1 INCIDENT REPORT PKG/50 39
UH-

91 | 3022 BATCH CONTROL CARD PKG/100 148
UH-

92 | 4140 LABORATORY REPORTS MOUNTING SHEET PKG/100 19
UH-

93 | 4940 MEDICAL RECORD REQUEST PKG/100 5
UH- AUTHORIZATION RELEASE OF PATIENT

94 | 4948 RECORDS PKG/100 52
UH- AUTHORIZATION RELEASE OF RADIOLOGY

95 | 4949 EXAMS PKG/100 35
UH-

96 | 5008 I.D. CARD GRAY PKG/100 83
UH-

97 | 5009 I.D. CARD SALMON PKG/100 105
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SIX (6) YEAR ONE YEAR TWO YEAR THREE

FORM

# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended

Qry. Cost Cost Cost Cost Cost Cost

UH-

98 | 5010 ALLERGIC I.D. CARD PKG/100 127
UH-

99 | 5011 ROOM NUMBER LABEL ROLL/500 25
UH-

100 | 5012 SPINE POCKETS PKG/6 9
UH- DIRECT THERMAL LABEL 3 X 2 ZEBRA

101 | 5014 PRINTER CASE/6 101
UH-

102 | 5016 DIRECT THERMAL LABEL 2 X 1.5 ZEBRA CASE/4 36
UH- DIRECT THERMAL LABEL 3 X 2 ZEBRA

103 | 5017 ORANGE CASE/6 2
UH- REQUEST FOR NUCLEAR MEDICINE

104 | 6048 EXAMINATION PKG/100 11
UH-

105 | 6101 SAME DAY SURGERY CHECK LIST EACH/1 88
UH-

106 | 6105 S.D.S. DISCHARGE INSTRUCTIONS PKG/100 8
UH-

107 | 6135 PREOPERATIVE CHECKLIST PKG/100 51
UH-

108 | 6150 SURGERY SCHEDULING REQUEST PKG/100 8
UH- UNIVERSAL PROTOCOL DOCUMENTATION

109 | 6152 RECORD PKG/100 228
UH- PLAYING IT SAFE PATIENT GUIDE TO

110 | 6153 SURGERY PKG/100 25
UH-

111 | 6154 PERIOPERATIVE SERVICES PURCHASE REQ. PKG/100 25
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

112 | 6214 OXYTOCIN INFUSION RECORD PKG/100 4
UH-

113 | 6221 OBSTETRIC ULTRASOUND PKG/100 5
UH-

114 | 6231 POST PARTUM PHYSICIAN PROGRESS NOTES PKG/100 7
UH-

115 | 6501 PHYSICIAN PROGRESS NOTES PKG/100 1560
UH-

116 | 6502 CONSULTATION & RESPONSE PKG/100 197
UH- CONSULTATION ORDER/RESPONSE-

117 | 6503 HEMATOPATHOL PKG/100 10
UH-

118 | 6504 REGISTRATION REQUEST PKG/50 54
UH-

119 | 6505 AMBULATORY CARE SUMMARY SHEET PKG/100 43
UH-

120 | 6506 PRE-PROCEDURE MEDICAL EVALUATION PKG/100 4
UH- AMBULATORY SRVCS POST PROCEDURE

121 | 6507 RECORD PKG/100 29
UH- REGIONAL ANESTHESIA ATTENDING PROC.

122 | 6508 NOTE PKG/100 11
UH-

123 | 6509 ADULT DAILY PHYSICIAN PROGRESS NOTE PKG/100 17
UH-

124 | 6510 NEONATOLOGY PROGRESS NOTE PKG/100 40
UH-

125 | 6511 INFECTIOUS DISEASE PHYSICIAN PROGRESS PKG/100 25

Request for Proposal: Forms Management Services (RFP #P12-015(s))

_43 -




SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

126 | 6512 ATTENDING PSYCHIATRIST ADMISSION NOTE | PKG/100 15
UH-

127 | 6513 ATTENDING PSYCHIATRIST PROGRESS NOTE PKG/100 15
UH-

128 | 6514 ATTENDING PSYCHIATRIST DISCHARGE NOTE PKG/100 15
UH-

129 | 6515 BRIEF INVASIVE PROCEDURE PKG/100 23
UH-

130 | 6516 NURSING SWALLOW SCREEN PKG/50 12
UH-

131 | 6517 LABOR PROGRESS NOTE PKG/100 30
UH-

132 | 6518 NICU PHYSICIAN PROGRESS NOTE PKG/100 25
UH-

133 | 6519 PHYSICIAN ORDER NEUROSURGERY ROUTINE | PKG/100 25
UH-

134 | 6520 PHYSICIAN ORDER NEUROSURGERY ICU PKG/100 25
UH- ABO VERIFICATION ORGAN/VITAL DATA AT

135 | 6521 UH PKG/100 5
UH- ABO VERIFICATION ORGAN/VITAL DONOR

136 | 6522 HOSP. PKG/100 5
UH-

137 | 6523 NEUROLOGY ELECTROENCEPHALOGRAM PKG/100 21
UH-

138 | 6524 NJ PSYCHIATRIC TRANSFER ED/CRISIS PKG/100 5
UH-

139 | 6525 NJ PSYCHIATRIC TRANSFER INPATIENT/INTER | PKG/100 3
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

140 | 6548 VERBAL ORDER SHEET PKG/100 316
UH-

141 | 6549 STAT BARCODE LABEL ROLL/500 17
UH-

142 | 6550 PHYSICIAN'S ORDER SHEET PKG/100 2492
UH-

143 | 6551 POTENTIAL DISCHARGE ORDERS PKG/100 16
UH- DICHARGE ORDER UMCOMPLICATED

144 | 6552 VAGINAL DEL PKG/100 5
UH-

145 | 6553 ANESTHESIA PAIN MGMNT (PCA) ORDER PKG/100 2
UH-

146 | 6557 ADMITTING/TRANSFER ORDER CHF PKG/100 8
UH-

147 | 6558 POSTPARTUM (NSVD) ORDERS PKG/100 9
UH-

148 | 6559 ER ACUTE CORONARY SYNDROME ORDERS PKG/50 12
UH-

149 | 6560 ER CONGESTIVE HEART FAILURE ORDERS PKG/50 19
UH- P ORDER SEVERE SEPSIS SHOCK 24 HR

150 | 6563 BUNDLE PKG/100 5
UH- ADMISSION ORDERELECTIVE CESAREAN

151 | 6567 SECTION PKG/100 3
UH-

152 | 6568 BRIEF OPERATIVE NOTE PKG/100 82
UH-

153 | 6569 PHYSICIAN ORDER PSYCHIATRY ADMISSION PKG/100 5
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

154 | 6570 BOWEL MANAGEMENT SYSTEM ORDER PKG/100 4
UH-

155 | 6572 ADULT CRITICAL CARE IV SEDATION ORDER PKG/100 13
UH-

156 | 6573 ADULT CRITICAL CARE IV ANALGESIC ORDER PKG/100 11
UH-

157 | 6574 INITIAL VENT ORDERS ADULT CRITICAL CARE PKG/100 5
UH-

158 | 6575 DEPT OF PEDIATRICS ADM. H & P EXAM. PKG/100 8
UH- THROMBOEMBOLIC HEPARIN TITRATION

159 | 6576 ORDER PKG/50 5
UH- CARDIOLOGY/NEUROVASC. HEPARIN

160 | 6577 TITRATION PKG/50 21
UH- ADMISSION/TRANSFER ORDER FOR MEDICAL

161 | 6578 PTS PKG/100 13
UH-

162 | 6579 HIV SCREENING STANDING ORDERS PKG/100 21
UH- RAPID HIV SCREENING DOCUMENTATION

163 | 6580 NOTE PKG/100 50
UH-

164 | 6581 PHYSICIAN ORDER IV PCA PKG/100 32
UH-

165 | 6582 ED EMPIRIC PNEUMONIA ORDERSET. PKG/100 5
UH-

166 | 6595 NEUROLOGY NEW PATIENT VISIT PKG/100 5
UH-

167 | 6596 NEUROLOGY NEW PATIENT NOTE PKG/100 5
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH- NEUROLOGY EST. PT. PROGRESS/CONSULT

168 | 6597 NOTE PKG/100 20
UH- SDS HOME RECOVERY DISCHARGE

169 | 6600 INSTRUCTIONS PKG/100 33
UH-

170 | 6601 NURSING PROGRESS NOTES PKG/100 118
UH-

171 | 6602 YOUR CARE AT HOME PKG/50 23
UH-

172 | 6603 RESTRAINT/SECLUSION FLOWSHEET PKG/25 96
UH-

173 | 6604 VITAL SIGNS FLOW SHEET PKG/100 8
UH-

174 | 6605 INTER TRANSPORT PATIENT DATA PKG/100 72
UH-

175 | 6606 NEUROLOGICAL ASSESSMENT PAD/100 5
UH- PKU HYPOTHYROIDISM, GALACTOSEMIA

176 | 6607 DATA PKG/100 14
UH-

177 | 6608 INTENSIVE CARE NURSERY FLOW SHEET PKG/100 23
UH-

178 | 6609 GRAPHIC RECORD PKG/100 4
UH-

179 | 6611 INTAKE AND OUTPUT RECORD PKG/100 6
UH-

180 | 6612 MSP-PATIENT CARE FLOW SHEET PKG/100 12
UH-

181 | 6613 CONSTANT OBSERVATION RECORD PKG/100 68
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

182 | 6614 CRITICAL CARE FLOW SHEET PKG/50 311
UH-

183 | 6616 GENERAL CARE FLOW SHEET PKG/50 830
UH-

184 | 6618 CLOTHING TAGS PKG/100 3
UH-

185 | 6619 PEDIATRIC GENERAL CARE FLOW SHEET PKG/50 64
UH-

186 | 6620 DEATH RECORD PKG/50 6
UH- AUTHORIZATION FOR HEPATITIS VACCINE

187 | 6621 ADM. PKG/100 12
UH-

188 | 6622 PEDIATRIC CRITICAL CARE FLOW SHEET PKG/50 29
UH-

189 | 6624 NURSING TRIAGE/ASSESSMENT/NOTES PKG/100 823
UH-

190 | 6625 EKG RHYTHM STRIPS PKG/100 203
UH- PHYSICIAN'S ORD. SHT-

191 | 6633 RESTRAINT/SECLUSION PKG/50 62
UH-

192 | 6634 TRAUMA DAILY CARE PHYS. PROGRESS NOTE | PKG/100 8
UH-

193 | 6635 INTRA-HOSPITAL TRANSFER PKG/100 27
UH-

194 | 6636 TRANSFER AND CERTIFICATION PKG/50 8
UH-

195 | 6638 ER LABEL ROLL/1000 220
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

196 | 6639 MEDICATION ADDED LABEL ROLL/1000 106
UH-

197 | 6640 BIOHAZARD LABEL ROLL/1000 2
UH-

198 | 6641 CHEMOTHERAPY NURSING PROGRESS NOTE PKG/100 23
UH-

199 | 6642 SODIUM CHLORIDE LABEL ROLL/250 3
UH-

200 | 6643 IV BAG LABEL WHITE ROLL/1000 32
UH-

201 | 6644 ALLERGIES LABEL ROLL/400 13
UH-

202 | 6646 INPATIENT ADOL. & YOUNG ADULTH & P PKG/50 2
UH- TRAUMA SURGRY ADM. HISTORY &

203 | 6648 PHYS.EXAM PKG/100 23
UH-

204 | 6658 INTERMEDIATE CARE NURSERY FLOW SHEET PKG/100 18
UH- DISHG. INSTRUCTIONS FOR PREGNANT

205 | 6660 WOMAN PKG/50 26
UH-

206 | 6662 VACCINE ADMINISTRATION RECORD PKG/100 3
UH- PATIENT ASSESSMENT PEDIATRIC INFO

207 | 6664 SHEET PKG/100 5
UH-

208 | 6669 MEDICATION TEACHING PAD/100 5
UH-

209 | 6674 PATIENT CLOTHING RECORD PKG/100 165
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

210 | 6676 POST ANESTHESIA ROOM NURSING RECORD PKG/100 7
UH-

211 | 6679 POST PARTUM DISCHARGE INSTRUCTIONS PKG/100 5
UH-

212 | 6680 NEWBORN DISCHARGE SUMMARY PKG/100 13
UH-

213 | 6681 NEWBORN ADM. HISTORY & PHYSICAL EXAM | PKG/100 12
UH-

214 | 6682 POSTPARTUM DISCHARGE SUMMARY PKG/100 2
UH-

215 | 6683 POST C.SECT. &/OR BILATERAL T.L. DISCHG. PKG/100 4
UH-

216 | 6688 RESUSCITATION DATA SHEET PKG/50 6
UH-

217 | 6701 P.A.L.M. PROGRAM PKG/100 2
UH-

218 | 6702 ADULT SICKLE CELL CLINICAL PATHWAY PKG/100 2
UH-

219 | 6708 CTICU FLOWSHEET PART 1 PKG/100 2
UH-

220 | 6710 PATIENT'S GUIDE TO A HEALTHY HEART PKG/25 35
UH-

221 | 6712 ACUTE ADULT STROKE ORDER PKG/100 13
UH-

222 | 6713 ACUTE ISCHEMIC STOKE INFACT ORDER PKG/100 4
UH- CONT.RENAL REPLACEMENT THERAPY

223 | 6714 ORDERS PKG/100 7
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH- CONT. RENAL REPLACEMENT THERAPY

224 | 6715 FLOWSHEET PKG/100 5
UH-

225 | 6716 EARLY RESPONSE TEAM STANDING ORDERS PKG/50 4
UH- EARLY RESPONSE TEAM DOCUMENTATION

226 | 6717 RECORD PKG/50 7
UH-

227 | 6718 PALLIATIVE CARE ORDERS PKG/25 5
UH-

228 | 6719 PYXIS NARCOTIC-HYPNOTIC COUNT RECORD PKG/100 4
UH-

229 | 6720 DAILY ASSIGNMENT SHEET PKG/100 115
UH- OUTPATIENT INFLUENZA/PNEUMO VACCINE

230 | 6721 ORD PKG/100 51
UH-

231 | 6722 H1N1 PATIENT ELIGIBILITY/ADMIN RECORD PKG/100 50
UH-

232 | 6729 POST PARTUM DEPRESSION SCREENING PKG/100 5
UH- EXAMINATION AND PROGRESS NOTE W/

233 | 6730 RETINAL PKG/100 15
UH- EXAMINATION AND PROGRESS NOTE

234 | 6731 REFRACTION PKG/100 65
UH- HAND OFF COMMUNICATION OR/MSP/CATH

235 | 6733 LAB PKG/100 5
UH- POST-OP ORDERS UNCOMPLICATED

236 | 6734 CESAREAN PKG/100 5
UH-

237 | 6735 OXYTOCIN (PITOCIN) ORDER-LABOR INDUC/AUG PKG/100 5
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH- CENTRAL LINE DAILY CARE AND

238 | 6736 MAINTENANCE PKG/100 25
UH- DISCHARGE UNCOMPLICATED CESAREAN

239 | 6737 SECTION PKG/100 3
UH- OB-B BETA HEMOLYTIC (GBS)STREPT

240 | 6738 PROPHYL. PKG/100 3
UH-

241 | 6739 PHYSICIAN ORDER:ACTIVE LABOR UNCOMP. PKG/100 5
UH- GROUP ACTIVITY

242 | 6740 ATTENDENCE/PARTICIPATION PKG/100 10
UH-

243 | 6741 PAIN ASSESSMENT/EVALUATION OF RELIEF PKG/100 11
UH- P.ORDER:TRANSFER POST PARTUM TUBAL

244 | 6742 LIG. PKG/100 3
UH-

245 | 6743 P.ORDER:HYPERSENSITIVITY/ANAPHYLACTIC PKG/100 3
UH- P.ORDER:POST OP MODERATE/SEV SLEEP

246 | 6744 APNEA PKG/100 4
UH- MGMT ARTERIAL HYPERTENSION STROKE PT

247 | 6745 ORD PKG/100 6
UH-

248 | 6746 IV THROMOBOLYTIC THERAPY STOKE ORDER PKG/100 5
UH- OB/GYN VENOUS THROMBOEMBOLISM

249 | 6747 ASSMINT/ORD PKG/100 15
UH-

250 | 6748 DISCHARGE ORDER BENIGN GYN PKG/100 8
UH-

251 | 6749 NEWBORN ADMISSION ORDER PKG/100 8
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH- PSYCH EMERGENCY SERV. SCREENERS

252 | 6750 ASSESS. PKG/100 23
UH-

253 | 6751 BEHAVIOR AGREEMENT PKG/100 6
UH-

254 | 6752 NUTRITIONAL STATUS EVALUATION PKG/100 12
UH- ADULT MODERATE SEDATION DISCHARGE

255 | 6760 INSTR. PKG/100 3
UH- PEDIATRIC MODERATE SEDATION

256 | 6761 DISCHARGE PKG/100 3
UH- NEWBORN IDENTIFICATION VERIFICATION

257 | 6767 DISC PKG/50 24
UH-

258 | 6770 DIALYSIS SHORT-TERM CARE PLAN PKG/25 26
UH-

259 | 6771 ACUTE HEMODIALYSIS NURSING RECORD PKG/100 13
UH-

260 | 6772 CONTRAST ADMINISTRATION ORDERS PKG/100 23
UH-

261 | 6773 HEMODIALYSIS PHYSICIAN STANDING ORDER | PKG/100 9
UH- GLUCOSE MGMNT ORDER SET

262 | 6774 MED/SURGICAL PTS PKG/100 46
UH- STANDING ORDR ANTIBIOTIC INTER

263 | 6777 RADIOLOGY PKG/100 3
UH- ADULT VENOUS THROMBOEMBOLISM

264 | 6779 PREVENTION PKG/100 74
UH-

265 | 6781 PCA/PCEA 24 HOUR FLOWSHEET PKG/100 41
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

266 | 6785 OPHTHALMIC SURGICAL PRE OP ORDERS PKG/100 5
UH- ANTERIOR SEGMENT INTRA OPERATIVE

267 | 6786 ORDER PKG/100 5
UH-

268 | 6788 MSP PHYSICIAN ORDER PKG/100 10
UH-

269 | 6789 PHYSICIANS ORDER INITIAL WARFARIN PKG/50 20
UH-

270 | 6790 ADULT HEPATOLOGY ORDER PKG/100 3
UH-

271 | 6791 ADULT LIVER PRE-TRANSPLANT ORDER PKG/100 4
UH-

272 | 6792 ADULT LIVER TRANSFER ORDER PKG/100 4
UH-

273 | 6793 ADULT LIVER IMMEDIATE POST OP ORDER PKG/100 4
UH-

274 | 6796 MULTIDISCIPLINARY PROGRESS NOTE PKG/100 32
UH-

275 | 6798 HISTORY AND PHYSICAL EXAMINATION PKG/100 81
UH-

276 | 6799 PAT HISTORY AND QUESTIONNAIRE PKG/100 5
UH-

277 | 6807 PULMONARY FUNCTION TEST PAD/50 4
UH-

278 | 6809 PT. CARE RECORD INPATIENT PSYCHIATRY PKG/100 6
UH-

279 | 6810 PATIENT PROFILE PKG/100 168
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

280 | 6811 CRITICAL RESULTS READ-BACK SHEET PKG/100 5
UH-

281 | 6813 DIABETES TEACHING SUMMARY PKG/100 3
UH-

282 | 6814 (WRAP) WELLNESS AND RECOVERY PLAN PKG/100 6
UH-

283 | 6815 INTERDISCIPLINARY PLAN OF CARE PKG/100 95
UH-

284 | 6820 INITIAL PATIENT ASSESSMENT/INTERD. REF. PKG/50 297
UH-

285 | 6821 INTIAL PT ASSESS/REFERRAL-BEHAVIORAL PKG/50 24
UH- PEDIATRIC DATABASE

286 | 6822 ASSESSMENT/REFERRAL PKG/100 23
UH-

287 | 6823 NURSERY DATABASE ASSESSMENT/REFERRAL | PKG/100 11
UH-

288 | 6824 OUTPATIENT ASSESSMENT PKG/100 23
UH-

289 | 6825 PATIENT PROFILE - FICN PKG/100 15
UH-

290 | 6827 INTENSIVE CARE UNIT KARDEX PKG/100 3
UH-

291 | 6828 FAMIY HEALTH SERVICES KARDEX PKG/100 9
UH-

292 | 6829 HOME MEDICATION ORDER PKG/100 269
UH-

293 | 6830 ADULT ICU INSULIN INFUSION ORDER PKG/100 5
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH- DAILY REASSESSMENT SAFE PATIENT

294 | 6831 HANDLING PKG/100 5
UH-

295 | 6832 RELEASE OF LIABILITY BLOODLESS SURGERY PKG/100 2
UH- IV CONTRAST INFORMATION/CONSENT

296 | 6901 SPANISH PKG/100 21
UH-

297 | 6902 RELEASE FROM HOSPITAL PAD/50 9
UH- CONSENT FOR SURG.,DIAG.&0OTHER

298 | 6903 PROCEDURES PKG/100 233
UH-

299 | 6907 REFUSAL BLOOD TRANSFUSION PKG/100 2
UH- INTRAVENOUS CONTRAST

300 | 6908 INFORMATION/CONSENT PKG/100 33
UH-

301 | 6909 CHECKLIST DETERM. DEATH NEUROLOGICAL PKG/50 2
UH- P ORD CONSENTED ORGAN DONOR BRAIN

302 | 6910 DEATH PKG/25 2
UH- CONSENT FOR SURG.,DIAG.&0OTHER

303 | 6911 (SPANISH) PKG/100 28
UH- AUTHORIZATION FOR HIV ANTIBODY

304 | 6912 TESTING PKG/50 2
UH- CONSENT TRANSFUSION BLOOD/BLOOD

305 | 6917 PRODUCT PKG/50 132
UH-

306 | 6933 NUTRITION SERVICES CHARGE PKG/100 52
UH-

307 | 6934 OBSTETRICS NUTRITION SCREENING PKG/100 6
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

308 | 6936 NEONATAL ICU NUTRITION SCREENING PKG/100 4
UH-

309 | 7107 CHEMOTHERAPY-BIOTHERAPY ORDER FORM PKG/100 8
UH-

310 | 7108 DRUG REQUISITION PKG/100 1
UH-

311 | 7109 ANTIEMETIC-SUPPORTIVE THERAPY ORDER PKG/100 12
UH-

312 | 7120 CHEMOTHERAPY ORDER: CISPLATIN PKG/100 3
UH-

313 | 7121 CHEMOTHERAPY ORDER: ABVD PKG/100 2
UH-

314 | 7122 CHEMOTHERAPY ORDER: MVAC PKG/100 1
UH- CHEMOTHERAPY ORDER: MITOMYCIN

315 | 7123 (GLAUCOMA) PKG/100 2
UH-

316 | 7125 CHEMOTHERAPY ORDER: FEC PKG/100 2
UH-

317 | 7126 CHEMOTHERAPY ORDER: CHOP PKG/100 1
UH-

318 | 7127 CHEMOTHERAPY ORDER: AC PKG/100 2
UH- CHEMOTHERAPY ORDER:

319 | 7128 IFOSFAMIDE/MESNA PKG/100 1
UH- CHEMOTHERAPY

320 | 7129 ORDER:PACLITAXEL/CARBOPLATI PKG/100 2
UH-

321 | 7130 CHEMOTHERAPY ORDER: FLOX PKG/100 2
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

322 | 7131 CHEMOTHERAPY ORDER: FOLFOX PKG/100 2
UH-

323 | 7132 CHEMOTHERAPY ORDER: RITUXAN-CHOP PKG/100 2
UH-

324 | 7133 CHEMOTHERAPY ORDER: FOLFOX 7 PKG/100 2
UH-

3251|7134 CHEMOTHERAPY ORDER: FOLFIRI PKG/100 1
UH- CHEMOTHERAPY ORD:HIGH DOSE

326 | 7135 METHOTREXATE PKG/100 2
UH- CHEMOTHERAPY ORDER:HYPER-CVAD

327 | 7136 COURSE A PKG/100 2
UH- CHEMOTHERAPY ORDER:HYPER-CVAD

328 | 7137 COURSE B PKG/100 2
UH- CHEMOTHERAPY ORDER: ERYTHROIETIC

329 | 7138 OUTPATI PKG/100 3
UH-

330 | 7139 IV FLOW RATE LABEL PKG/200 161
UH-

331 | 7140 FOLEY CATHETER LABEL PKG/200 5
UH-

332 | 7141 FOLEY CATHETER REMINDER LABEL PKG/200 14
UH- TOTAL PARENTERAL NUTRITION ORDER

333 | 7181 SHEET PKG/100 3
UH- NEONATAL PARENTERAL NUTRITION ORDER

334 | 7182 FORM PKG/100 7
UH- MED.EVENT/ADVERSE DRUG REACTION

335 | 7183 REPORT PKG/25 1
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

336 | 7409 COLORADO INTRAUTERINE GROWTH CHARTS | PKG/100 12
UH-

337 | 7561 MULTIDISCIPLINARY PROGRESS NOTES PKG/100 9
UH- PT MULTIDISC ASSESSMENT PLAN &

338 | 8702 TREATMENT PKG/100 34
UH- OT MULTIDISC ASSESSMENT PLAN &

339 | 8703 TREATMENT PKG/100 14
UH- SPEECH MULTIDISC ASSESS PLAN &

340 | 8704 TREATMENT PKG/100 5
UH-

341 | 8722 EVALUATION/TREATMENT SUMMARY PKG/100 16
UH-

342 | 8723 PROGRESS REPORT PKG/100 3
UH-

343 | 8729 STATEMENT AND INSURANCE REPORT PKG/100 148
UH-

344 | 8730 GAIT TRAINING SCREENING FORM PKG/100 2
UH-

345 | 8731 ORTHOPAEDIC INPATIENT REFERRAL OT/PT PKG/100 11
UH-

346 | 8777 PATIENT REFERRAL PKG/100 56
UH-

347 | 8884 CASE MANAGEMENT/SOCIAL WORK RECORD | PKG/100 3
UH-

348 | 8887 PATIENT INFORMATION REFERRAL FORM PKG/100 15
UH- AUTHORIZATION POST MORTEM

349 | 8889 EXAMINATION PKG/50 4
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit | Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost

UH-

350 | 8891 PATIENT'S BILL OF RIGHTS PKG/100 23
UH-

351 | 8892 ER LABEL (ORANGE) ER ONLY ROLL/1000 290
UH-

352 | 8897 ADVANCE DIRECTIVES BROCHURE ENGLISH PKG/50 34
UH-

353 | 8898 PRIVACY PROTECTED HEALTH INFORMATION PKG/100 44
UH-

354 | 8901 UNIVERSITY HOSPITAL POCKET FOLDER PKG/25 45
UH-

355 | 8902 PERSONNEL FILE WITH TAB SET INSERT BOX/25 14
UH-

356 | 8905 IMPORTANT MEDICAL INFORMATION FOR PKG/50 19
UH-

357 | 8906 UH NOTE PAD PAD/50 8
UH-

358 | 8907 9 X 12 PATIENT INFORMATION ENVELOPE PKG/100 35
UH-

359 | 8908 ATTENTION POST IT NOTES PKG/10 11
UH-

360 | 8913 STOP CLEAN YOUR HANDS PKG/250 11
UH-

361 | 8914 PATIENT'S SAFETY GUIDE BOOK PKG/25 20
UH-

362 | 8916 PATIENT THANK YOU CARD - GENERAL PKG/25 40
UH-

363 | 8919 FIT TESTING RECORD PKG/50 7
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SIX (6) YEAR ONE YEAR TWO YEAR THREE
FORM
# # DESCRIPTION u/m MONTH Unit Extended | Unit Extended Unit Extended
Qry. Cost Cost Cost Cost Cost Cost
UH-
364 | 8920 AIBORNE DISEASE POSTER EACH/1 8
UH-
365 | 8921 DROPLET PRECAUTION POSTER EACH/1 10
UH-
366 | 8922 CONTACT PRECAUTION POSTER EACH/1 9
UH-
367 | 8923 PROTECTIVE PRECAUTION POSTER EACH/1 5
UH-
368 | 8924 SPECIAL CONTACT PRECAUTION POSTER EACH/1 5
UH-
369 | 8927 YOUR SURGERY & NSQIP PKG/50 6
UH-
370 | 8928 PATIENT AND FAMILY GUIDE - ICU PKG/50 4
371 | F-249 F-249 INCIDENT REPORT PKG/25 7
TRANS. APPROVAL FORM FOR
372 | F-258 GRANTS/CONTRACT PKG/25 23
373 | S-1640 | PETTY CASH VOUCHER PKG/25 35
374 | S-1641 | SUBJECT FEE PAYMENT VOUCHER PKG/25 81
375 | S-1800 | BRIEFOLIO PKG/42 66
376 | S-2135 | INTER OFFICE ENVELOPE BOX/100 82
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9.0

REQUIRED FORMS WITH BID PROPOSAL

Ownership Disclosure Form — attached

Set-Aside Information

MacBride Principle Certification — attached
Business Registration Certificate —
http://www.state.nj.us/treasury/purchase/busreg.htm
Exhibit “A” Terms and Conditions — attached

9.1 REQUIRED FORMS BEFORE CONTRACT AWARD

Affirmative Action Employee Information Certificater a copy of Federal Letter of
Approval. The requirement is a precondition ofeeimg into a valid and binding
contract.

Two Year PL 51/Executive Order 117 Vendor Certtiima Form —
http://www.umdnj.edu/purchweb/vendors/index.htm

Business Associate Agreement - attached
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OWNERSHIP DISCLOSURE FORM

Name of Firm:

INSTRUCTIONS: Provide below the names, home addsesdates of birth, offices held and any ownershiprest of all
officers of the firm named above. If additionahsp is necessary, provide on an attached sheet.

Name Home Address Date offBir  Office Held Ownership Interest

INSTRUCTIONS: Provide below the names, home adédsesiates of birth, and ownership interest ofralhiiduals not listed
above, and any partnerships, corporations and #rer owner having a 10% or greater interest infitme named above. If a
listed owner is a corporation or partnership, plevibelow the same information for the holders dfoldr more interest in that
corporation or partnership. If additional spacenéxessary, provide that information on any attdcleeet. If there are no
owners with 10% or more interest in your firm, erftdone” below. Complete the certification at thettom of this form. If this
form has previously been submitted to the UMDNJXcRasing Department in connection with another biidicate changes, if
any, where appropriate, and complete the certifinabelow.

Name Home Address Date offBir  Office Held Ownership Interest

COMPLETE ALL QUESTIONS BELOW

Within the past five years has another companyogoaration had a 10% or greater interest in thra fitentified above? (If yes
complete and attach a separate disclosure forectefty previous ownership interests.) Yes No

Has any person listed in this form or its attachtmever been arrested, charged, indicted, pledty gui been convicted in a
criminal or disorderly persons matter by the StHt&lew Jersey, any other Political subdivisionestat the U.S. Government?
(If yes, attach a detailed explanation for eackaimse.) Yes No

Has any person or entity listed in this form oratsachments ever been excluded suspended, delmreherwise declared
ineligible by any agency of government from biddioigContracting to provide services, labor, matesiasupplies? (If yes,
attach a detailed explanation for each instan¥e3 No

Are there now any criminal matters, suspensionairadment proceedings pending in which the firm ands officers and/or
managers are involved? (If yes, attach a detaigtheation for each instance.) Yes No

Has any federal, state or local license, permitber similar authorization, necessary to perfdmnwork applied for herein and
held or applied for by any person or entity listadhis form, been suspended or revoked, or beerstibject of any pending
proceedings specifically seeking or litigating thsue of suspension or revocation? (If yes to aary @f this question, attach a
detailed explanation for each instance.) Yes _ No

CERTIFICATION: |, being duly sworn upon my oath,réky represent and state that the foregoing infobomaand any
attachments thereto to the best of my knowledgeraesand complete. | acknowledge that the Stildewv Jersey is relying on
the information contained herein and thereby ackedge that | am under a continuing obligation fréime date of this
certification through the completion of any contsawith the State to notify the State in writingamy changes to the answers or
information contained herein. | acknowledge thanh aware that it is a criminal offense to makealsef statement or
misrepresentation, and if | do so, | recognize thatn subject to criminal prosecution under the kamd that it will also
constitute a material breach o my agreement(s) thighState of New Jersey and that the State afpiisn, may declare any
contract(s) resulting from this certification vadd unenforceable.

I, being duly authorized, certify that the informeat supplied above, including all attached pagesoimplete and correct to the
best of my knowledge. | certify that all of thedgoing statements made by me are true. | am awaré any of the foregoing
statements made by me are willfully false, | amjscitto punishment.  (Print or Type)

Date: Signature

Name
Title
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NOTICE TO ALL BIDDERS
REQUIREMENT TO PROVIDE A CERTIFICATION
IN COMPLIANCE WITH MACBRIDE PRINCIPLES

AND NORTHERN IRELAND ACT OF 1989

Pursuant to Public Law 1995, c.134, a responsilileldn selected, after public bidding, by theVice
President of the Division of Purchase and Propenysuant to N.J.S.A. 52:34-12, or theVice Predidén
the Division of Building and Construction, pursuamtN.J.S.A. 52-32-2, must complete the certifimati
below by checking one of the two representatiosi®di and signing where indicated. If a bidder who
would otherwise be awarded a purchase, contraag@ement does not complete the certification, then
theVice Presidents may determine, in accordanch applicable law and rules, that it is in the best
interest of the State to award the purchase, adrdreagreement to another bidder who has comptéeed
certification and has submitted a bid within fi® percent of the most advantageous bid. If theVic
Presidents find contractors to be in violationh# principles which are the subject of this laveytishall
take such action as may be appropriate and provioletby law, rule or contract, including, but not
limited to, imposing sanctions, seeking compliamegovering damages, declaring the party in default
and seeking debarment or suspension of the party.

| certify, pursuant to N.J.S.A. 52:34-12-2, tha entity for which | am authorized to bid:

has not ongoing business activities in Northexland and does not maintain a physical presence
therein through the operation of offices, planggtdries or similar facilities, either directly imdirectly
through intermediaries, subsidiaries or affiliabednpanies over which it maintains effective contool

_will take lawful steps in good faith to contlaay business operations it has in Northern liabian
accordance wit the MacBride principles of nondmsanation in employment as set forth in N.J.S.A.
52:18A-89.8 and in conformance with the United Kiog's Fair Employment 9Northern Ireland) Act of
1989, and permit independent monitoring of theinpbance with those principles.

I certify that the foregoing statements made byare true. | am aware that if any of the foregoing
statements made by me are willfully false, | amjactito punishment.

Dated:

Signature of Bidder

Print or Type Name

Title

PBMACB 12/95
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This Business Associate Agreement

Is Related To and a Part of the Following
Underlying Agreement: RFP #P12-001 Insurance
Eligibility Services for University Hospital
Effective Date of Underlying Agreement:
School/Unit:

Vendor:

Business Associate Agreement

This Business Associate Agreement (“BAA”) is ertkinto between The University of
Medicine and Dentistry of New Jersey — Universitysgital(“UMDNJ”) , a body corporate and
politic of the State of New Jersey having its pipat administrative offices at 65 Bergen Street,
Newark, New Jersey 07107 (hereinafter referred t® ‘@Covered Entity”) and

[Name and Address of Contracting Party] (hereinafter referred to a4¥usiness
Associate”) (the “Covered Entity” and “Business Associate”hereinafter collectively referred
to as the Parties’). Any conflict between the terms of this BAA atite Underlying Agreement
between the Parties shall be governed by the tefitigs BAA.

WHEREAS, in connection with the Underlying Agreethdhe Business Associate
provides services to Covered Entity and CoveretityEdiscloses to Business Associate certain
Protected Health Information that is subject totgection under the Health Insurance Portability
and Accountability Act of 1996'HIPAA” ), the Health Information Technology for Economic
and Clinical Health Act (Title Xlll of the AmericaRecovery and Reinvestment Act of 2009)
(the “HITECH Act” ), and regulations promulgated by the U.S. Departnté Health and
Human Services (théHHS” ) (hereinafter the¢'HIPAA Regulations” and the*HITECH
Regulations,” respectively) and/or applicable state and/or Iteoak and regulations; and

WHEREAS, for good and lawful consideration andhwatcknowledgment of the mutual
promises, set forth in the Underlying Agreement hatkin, the Parties, intending to be legally
bound, hereby agree as follows:

l. Definitions®

A. Breach means the unauthorized acquisition, access, usedistlosure of
protected health information (“PHI”) which compraes the security or privacy of such
information in violation of HIPAA, the HITECH Acthe HIPAA Regulations, and/or the
HITECH Regulations, except where a good faith lheiests that unauthorized persons to whom
such information is disclosed would not reasondizlye been able to retain such information.
The term Breach” does not include:

1 An expanded definition of the following termsvasll as the definition of other relevant terms
are available on UMDNJ’'s website &ttp://www.umdnj.edu/purchweb/vendors/index.htm
Terms used in this Business Associate Agreementnbtitotherwise defined shall have the
meaning ascribed to those terms in HIPAA, the HIHE&ct, and any current and future
regulations promulgated under HIPAA and/or the HTHE Act. See 45 C.F.R. 160.103,
164.402 and 164.501.
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1. Any unintentional acquisition, access, or usé’bifl by an employee or person
acting under the authority of a Covered Entity asiBess Associate if:
a. Such acquisition, access, or use was made id fpth and within the
course and scope of the employment or other priofeaisrelationship of such
employee or person, respectively, with the Covétetity or Business Associate;

and
b. Does not result in further unauthorized useiseldsure; or
2. Any inadvertent disclosure by a person who ieatise authorized to access PHI

at a Covered Entity or Business Associate to amp#wmilarly authorized person at the
same Covered Entity, Business Associate or orgdriealth care arrangement in which
the Covered Entity participates and such infornmatreceived as a result of such
disclosure is not further used or disclosed inmaparmissible manner.

B. Business Associateneans a service provider that receives PHI froncyeates or
maintains PHI on behalf of, a Covered Entity inahgg but not limited to, claims processing or
administration, data analysis, processing or adstration, utilization review, quality assurance,
billing, benefits management, practice managemeqrising, transcription, legal, actuarial,
accounting, consulting, data aggregation, admatise, accreditation or financial services, and
vendors that offer personal health records to pttias part of a Covered Entity’s electronic
health record, where the service or function ineshthe use or disclosure of individually
identifiable health information from the CoveredtiBnor from another Business Associate of
the Covered Entity. A Business Associate excludaspng others, employees of Covered
Entities.

C. Covered Entities include (i) health care providers that transmitiggd health
information electronically in connection with a @ved transaction, (ii) health plans (including
employer-sponsored employee welfare benefit plarts self-insured employer-offered health
plans), and (iii) health care clearinghouses.

D. Data Aggregation means, with respect to PHI created or received Bysiness
Associate, the combining of PHI received by a BestAssociate in its capacity as a Business
Associate for more than one Covered Entity to pedaia analyses that relate to the health care
operations of the respective Covered Entities.

E. Designated Record Setneans any grouping of information that includeds &htl
is maintained, collected, used, or disseminatedrmfor a Covered Entity that is (i) medical
records and billing records about individuals, andfii) enrollment, payment, claims
adjudication, and case or medical management resystéms maintained by or for a health plan,
used, in whole or in part, by or for the Covereditgnto make decisions about individuals.

F. Electronic Protected Health Information (“Electronic PHI”) means PHI that is
transmitted by or maintained in electronic media.
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G. Individual means the person who is the subject of PHI ariddes a person who
gualifies as a personal representative (45 C.F6R.5D2(Q)).

H. Protected Health Information (“PHI”) means physical and/or mental health and
demographic information collected from an individaad created or received by a Covered
Entity and/or Business Associate that identifiesauld reasonably identify an individuale(, is
“individually identifiable”) and is held or transtted in any form including electronic media.
PHI excludes educational records and employmerdrdecheld by a Covered Entity as an
employer (45 C.F.R. 164.501).

l. Required By Law means that Covered Entities may use and discldsevRhout
individual authorization as required by law (indhugl by statute, regulation, or court orders) in
accordance with the requirements in 45 C.F.R. 184dj, (e) or (f).

J. Unsecured PHImeans PHI not rendered unusable, unreadabledecipherable
to unauthorized individuals through the use of tetbgy or methodology specified by the
Secretary of HHS.

. Permitted Uses and Disclosures of PHI by Businessgociate

A. Except as otherwise limited in this BAA, BusinesssAciate may use or disclose PHI
to perform functions, activities, or services for,on behalf of, Covered Entity as specified in the
Underlying Agreement, provided that such uses anfdither disclosures (i) do not violate the
requirements of HIPAA’'s Business Associate contrsteindard at 45 C.F.R. 164.504(e)(1)
and/or the HITECH Act, if done by the Covered Bnt{ii) are the minimum necessary PHI to
accomplish the intended purpose, or (iii) are RegLuBYy Law.

B. Except as otherwise limited in this BAA, BusiseAssociate may use or disclose PHI
for the proper management and administration oBlli@ness Associate or to carry out the legal
responsibilities of Business Associate, providemlyéver, that any such uses or disclosures are
Required By Law, or Business Associate obtainsom@sle assurances from the person to whom
the information is disclosed that (i) the PHI wikmain confidential and used or further
disclosed only as Required By Law or for the puepfs which it was disclosed to the person,
and (ii) the person notifies the Business Assoaéi@ny instances of which it is aware in which
the confidentiality of the information has been &rieed.

C. Except as otherwise limited in this BAA, BusieéAssociate may use PHI to provide
Data Aggregation services to Covered Entity (42 R.E64.504(e)(2)(i)(B)).

D. Business Associate may use PHI to report viotetiof law to appropriate federal and
state authorities as permitted under HIPAA andibreo federal and state laws. (45 C.F.R.
164.502(j) (2)).

I, Duties and Obligations of Business Associate Reldtto PHI
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A. Business Associate shall not use or disclose PHérothan as permitted or
required by the Underlying Agreement, this BAA, amdas Required By Law. Business
Associate shall immediately notify Covered Entifyaay use or disclosure of PHI in violation of
this BAA.

B. Business Associate shall use and implement adirative, physical, and technical
safeguards that reasonably and appropriately grtteconfidentiality, integrity and availability
of PHI and/or Electronic PHI that it creates, rgesi maintains, or transmits on behalf of
Covered Entity.

C. Business Associate shall notify, in writinge t€overed Entity when the Business
Associate discovers a Breach of Unsecured PHI. réaéh is deemed to have been discovered
by a Business Associate as of the first day on lwHdcasiness Associate (by its employee,
officer, or other agent) knows or would have knogfnsuch Breach by exercising reasonable
diligence. Business Associate’s notification tov€@ed Entity (i.e., UMDNJ) shall:

1. Be made to the Covered Entity without unreatendelay and in no event
later than ten (10) days following the discoveryaobreach, except in the case of a Business
Associate that is an agent of the Covered Entitywhich case the Business Associate must
provide the Covered Entity with immediate notifioat of the breach, except where law
enforcement officials determine that a notificatimould impede a criminal investigation or
cause damage to national security. Unless theibsgeyin the underlying agreement between the
parties indicates that a Business Associate isndependent contractor, then the Business
Associate shall be considered an agent of UMDN@@ioposes of breach notification.

2. To the extent possible, provide the identity e#ch Individual whose
Unsecured PHI was, or is reasonably believed te h&en, Breached, and any other information
that the Covered Entity is required to include e thotice to affected Individuals under 45
C.F.R. 164.404(c), either at the time of noticeBotach to the Covered Entity or as promptly
thereafter as information becomes available. bhelunformation in substantially the same form
as the “Notification To the Covered Entity About Breach of Unsecured Protected Health
Information”  available to Business Associates at DMNJ's website at
http://www.umdnj.edu/hipaaweb/BN/NOTICATION_TO_THEOVERED ENTITY.pdf.

D. Business Associate is subject to the same legplirements to cure, terminate or
report violations to the Secretary of HHS under slaene duty and in the same manner as
Covered Entity.

E. Business Associate shall mitigate, to the expgatticable, any harmful effect
known to it resulting from an unauthorized use iscldsure of PHI or Breach of Unsecured PHI.

F. Business Associate shall ensure that any agecityding a subcontractor, to
whom it provides PHI (i) received from, or (ii) eted or received by Business Associate on
behalf of, a Covered Entity agrees, in writingthe same restrictions and conditions that apply
through this BAA to Business Associate with resgectuch PHI.

Request for Proposal: Forms Management Services (RFP #P12-015(s))

-68 -



G. Business Associate (i) shall provide Covereditf access to its premises for a
review and demonstration of its internal practiaad procedures for safeguarding PHI and, (ii)
to the extent applicable, shall provide accessrgpection and copying of PHI in a Designated
Record Set at reasonable times at the request wér€m Entity or, as directed by Covered
Entity, to an Individual (45 C.F.R. 164.524). If 8ness Associate maintains an Electronic
Health Record, Business Associate shall providé ssformation in electronic format to enable
Covered Entity to fulfill its obligations under tihiiTECH Act. (42 U.S.C. 817935(e)).

H. Business Associate shall, upon request withorggsde notice, provide Covered
Entity with an accounting of uses and disclosufe?Hl provided to it by Covered Entity.

|. Business Associate agrees to use, disclose agdest (i) only the minimum
necessary PHI, as defined by law, and (ii) to tkierg practicable, only the limited data set of
PHI excluding direct identifiers, as defined in@3-.R. 164.514(e)(2).

J. Business Associate shall document such disdesafrPHI and information related to
such disclosures as would be required for a Covénmetity to respond to a request by an
Individual for an accounting of disclosures of Réb C.F.R. 164.528). Should a Covered Entity
or an Individual request an accounting of disclesuof PHI pursuant to 45 C.F.R. 164.528,
Business Associate agrees to promptly provide @&alv&mntity with information in a format and
manner sufficient to respond no later than six@) @ays after receipt of such request, subject to
specific statutory exceptions.

K. Business Associate shall make its internal ast books and records, including
policies and procedures, relating to the use asdalure of PHI received from, or created or
received by Business Associate on behalf of, Calv&rmtity, available to Covered Entity at the
request of Covered Entity, or the Secretary of HF® purposes of the Secretary determining
Covered Entity’s compliance with HIPAA and/or th€THCH Act in the time, manner and place
designated by the Covered Entity and/or the Sagreta

L. To the extent applicable, Business Associatd siiake any amendment(s) to PHI in
a Designated Record Set that Covered Entity directsgrees to, no later than sixty (60) days
after receipt of such request from a Covered Ewtitindividual.

M. Business Associate agrees to abide by thedtmis on marketing communications
to Individuals regarding the purchase and use oflyicts or services set forth in the HITECH
Act and the HITECH Regulations.

N. Business Associate agrees and acknowledges thegatadministrative rules
governing, and the civil and criminal penalties foolating, HIPAA, the HITECH Act, the
HIPAA Regulations and the HITECH Regulations, applyt in the same manner as they apply
to Covered Entityy, as more fully set forth at UMD&NJ website at
http://www.umdnj.edu/complweb/policies/index.htm

V. Term and Termination
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A. Term. The term of this BAA shall be effective as of thH#ective date of the
Underlying Agreement and shall terminate when &lihe PHI provided by Covered Entity to
Business Associate, or created or received by BasiAssociate on behalf of Covered Entity, is
destroyed or returned to Covered Entity, or, i§ iinfeasible to return or destroy PHI, protections
are extended to such information, in accordanch thi¢ termination provisions of this Section
V.

B. Termination for Cause. Upon Covered Entity’'s knowledge of a materialdate by
Business Associate, Covered Entity shall either:

1. Provide an opportunity for Business Associateure the breach or end the violation,
and terminate this BAA and the Underlying Agreemiéidusiness Associate does not cure the
breach or end the violation within the time spedfby Covered Entity;

2. Immediately terminate this BAA and/or the Urgieig Agreement if Business
Associate has breached a material term of this BAd cure is not possible; or

3. If neither termination nor cure is feasiliimvered Entity shall report the violation to
the Secretary of HHS.

C. Effect of Termination.

1. (a) Except as provided in paragraph C.2 of 8ection, upon termination of this
BAA, for any reason, Business Associate shall returdestroy all PHI received from Covered
Entity, or created or received by Business Asseadat behalf of Covered Entity. This provision
shall apply to PHI that is in the possession ofceulractors or agents of Business Associate.
Business Associate shall retain no copies of PHI.

(b) Except as provided in paragraph C.2 of 8estion, if Covered Entity, in its sole
discretion, requires that Business Associate dgsing or all PHI received from Covered Entity,
or created or received by Business Associate omlbeli Covered Entity, either due to the
termination of this BAA or otherwise, Business Adste shall certify, in writing, to Covered
Entity that the PHI has been destroyed and rendadstipherable, pursuant to HIPAA and the
HITECH Act. This provision also shall apply to PHiat is in the possession of subcontractors
or agents of Business Associate.

2. In the event that Business Associate deterntimasreturning or destroying the PHI
is infeasible, Business Associate shall provideCtmvered Entity written notification of the
conditions that make return or destruction infel@sibithin thirty (30) calendar days of such
request. In such case, Business Associate shalh@xhe protections of this BAA to such PHI
and limit further uses and disclosures of such RHihose purposes that make the return or
destruction infeasible, for so long as Businesgisde maintains such PHI. This provision also
shall apply to PHI that is in the possession otsulractors or agents of Business Associate.

3. Should the Business Associate make a disclasuRHI in violation of this BAA,
Covered Entity shall have the right to immediatielyminate any contract, other than this BAA,
then in force between the Parties, including theaslying Agreement.
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4. The provisions of this Section IV.C, shall suevthe termination of this BAA and the
Underlying Agreement for any reason.

V. Remedies In Event of Breach

A. Business Associate agrees and acknowledgesirtieglarable harm will result to
Covered Entity, and to its business, in the evenbreach by Business Associate of any
covenants, duties, obligations and assurancedsrB#A and further agrees that remedy at law
for any such breach shall be inadequate and timaages resulting there from are not susceptible
to being measured in monetary terms. In the eskanhy such breach or threatened breach by
Business Associate, Covered Entity shall be edtitie (i) immediately enjoin and restrain
Business Associate from any continuing violatiomsl gii) reimbursement for reasonable
attorneys’ fees, costs and expenses incurred esxanate result of the breach. The remedies in
this Section V shall be in addition to any actien §amages and/or other remedy available to
Covered Entity for such breach.

B. Business Associate shall indemnify and hold CedeEntity, its directors, officers,
employees and agents harmless from any and allitiedy damages, reasonable attorneys’ fees,
costs and expenses incurred by Covered Entity reswdt of a breach of this BAA caused by
Business Associate’s actions or inactions andfséelof its employees and agents.

C. Business Associate agrees and acknowledgeththatovisions of this BAA shall be
strictly construed.

VI. Miscellaneous

A. Independent Contractor. None of the provisions of this BAA and/or the
Underlying Agreement are intended to create noll fleadeemed or construed to have created
any relationship between the Parties other thanahiadependent entities contracting with each
other unless otherwise explicitly stated in thisABér the Underlying Agreement.

B. Detrimental Reliance By Covered Entity Business Associate agrees and
acknowledges that its covenants, duties, obligateomd assurances herein shall be detrimentally
relied upon by Covered Entity in choosing to comagear continue a business relationship with
Business Associate. Covered Entity shall not dleldi to Business Associate for any claim, loss,
or damage relating to Business Associate’s usasatodure of any information received from
Covered Entity or from any other source.

C. Regulatory References Any reference herein to law means the law agfect or as
amended.

D. Construction. The BAA shall be construed broadly and any amibygshall be
resolved in favor of a meaning that complies antbissistent with applicable law.

E. Severability. In the event that any provision of this BAA \atés any applicable
statute, ordinance or rule of law in any jurisdiatithat governs this BAA, such provision shall
be ineffective to the extent of such violation witth invalidating any other provision of this
BAA.
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F. Authority . The signatories below have the right and authooi execute this BAA
for their respective entities and no further appis\are necessary to create a binding agreement.

G. Covered Entity’s Notices To Business Associate Covered Entity’s Notices to
Business Associate are available on UMDNJ’s website at
http://www.umdnj.edu/hipaaweb/privacy/privacy NPPDMJ03.htm  Such Notices include,
but are not limited to, (i) any limitations in t®vered Entity’s Notices of Privacy Practices that
may affect the Business Associate, (i) any charnigesor revocation of, permission by an
Individual to use or disclose PHI, or (iii) any tégtion in the use or disclosure of PHI that
Covered Entity has agreed to.

H. Compliance With State Law. Business Associate agrees and acknowledgeaghat
the holder of individually identifiable health infoation it is subject to New Jersey law. In the
event of any conflict between federal health caesl and New Jersey law, the Business
Associate shall comply with the more restrictivepsion.

I. Conflict Among Contracts. Should there be conflict between the terms isf BAA
and any other contract between the Parties (epth&rious or subsequent to the date of this
BAA), the terms of this BAA shall control unlessetiParties, in a subsequent writing,
specifically otherwise provide.

J. Modification. This BAA may only be modified by a writing sighdy the Parties.
The Parties agree to take such action subsequéhistAA as necessary to amend the BAA
from time to time as necessary for the Partiesotapy with the requirements of any applicable
law.

K. Notices to Parties Any notice required under this BAA to be givdralt be made in
writing to:

To The Covered Entity: To The Business Associate
School/Unit/Department: Name/Title:

Address: Address:

Telephone: Telephone:

E-Mail: E-Mail:

IN WITNESS WHEREOF, the parties have executed Buisiness Associate Agreement
the day and year first written below.

By: UNIVERSITY OF MEDICINE By: HUSINESS ASSOCIATE]
AND DENTISTRY OF NEW JERSEY
[COVERED ENTITY]

Approved: Approved:

Title: Denise Mulkern Title:
Senior Vice President for Finance

Date: Date:

Version 1
2009-2010
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EXHIBIT A

UNIVERSITY OF MEDICINE AND DENTISTRY OF NEW JERSEY
STANDARD TERMS AND CONDITIONS

Section A: Terms and Conditions Governing All Contacts

1.0 REFERENCE TO LAWS

The statutes, laws or codes cited are availableefdew at the New Jersey State Library, 185 West
State Street, Trenton, New Jersey 08625.

1.1 Compliance — Laws

The Contractor must comply with all local, stated &ederal laws, rules and regulations applicable t
this contract and to the goods delivered and/onses performed hereunder.

1.2 Compliance — State Laws

It is agreed and understood that any orders plslalli be governed and construed and the rights and
obligations of the parties hereto shall be deteechim accordance with the laws of the State of New
Jersey.

This contract is subject to the New Jersey Conieddtiability Act N.J.S.A. 59:13-1, et seq. and the
New Jersey Tort Claims Act N.J.S.A. 59: 1-1, et seq

1.3 Compliance — Codes

The Contractor must comply with NJUCC and the laiSC70, B.O.C.A. Basic Building Code,
OSHA and all applicable codes for this requiremé&he Contractor will be responsible for securing
and paying all necessary permits, where applicable.

1.4 Compliance Obligations

Each party certifies that it shall not violate tteeleral anti-kickback statute, set forth at 42
U.S.C. 81320a-7b(b) ("Anti-Kickback Statute"), dretfederal "Stark Law," set forth at 42
U.S.C. 8 1395nn ("Stark Law"), with respect to fhexformance of its obligations under this
Agreement.

Contractor has received a copy of UMDNJ's Code andiict and UMDNJ’s Stark Law and
Anti-Kickback Statute Policies and Procedures. W Code of Conduct is available at
http://www.umdnj.edu/complweb/code/conduct.pdUMDNJ’s Stark Law and Anti-Kickback
Statute Policies and Procedures are available a fthllowing web addresses:
http://www.umdnj.edu/oppmweb/university policiebies _compliance/PDF/00-01-15-60_05.pdf
http://www.umdnj.edu/oppmweb/university policiebles _compliance/PDF/00-01-15-60_10.pahd,
http://www.umdnj.edu/oppmweb/university policiebies _compliance/PDF/00-01-15-60_15.pdf
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Each party shall ensure that its individuals prmmgdservice under the agreement who meet the
definition of "Covered Persons" (as such term ined in the "Corporate Integrity Agreement
between the Office of Inspector General of the D@mpaent of Health and Human Services and
the University of Medicine and Dentistry of New dey" available at
http://www.umdnj.edu/presweb/president/UMDNJ-CiApdshall comply with UMDNJ's
Compliance Program, including the training relatedhe Anti-Kickback Statute and the Stark
Law.

1.5 Anti-Discrimination

The Contractor or Subcontractor agrees to compily thie laws and regulations pursuant to the
New Jersey Law Against Discrimination, N.J.S.A.5tQ: et seq., the Civil Rights Act of 1964,
Title VII, 42 U.S.C.A. S200e et seq., the Age Distnation in Employment Act, 29 U.S.C.A.
S621 et seq., the Americans with Disabilities A&,U.S.C.A. S12101 et seq., and all other laws
guaranteeing equal employment.

1.6 The Worker and Community Right to Know Act

The provisions of N.J.S.A. 34:5A-1 et seq. whiclgquiees the labeling of all containers of
hazardous substances are applicable to this contiaerefore, all goods offered for purchase to
UMDNJ must be labeled by the Contractor in comml@awith the provisions of the Act.

1.7 Notice to All State Vendors of Set-Off for &td ax

Please be advised that pursuant to N.J.S.A. 5449effective January 1, 1996, and
notwithstanding any provision of the law to the trary, whenever any taxpayer, partnership or
S corporation under contract to provide goods orises or construction project to the State of
New Jersey or its agencies or instrumentalitieduting the legislative and judicial branches of
State government, is entitled to payment for thgmeds or services at the same time a taxpayer,
partner or shareholder of that entity is indebtmdainy State tax, the Director of the Division of
Taxation shall seek to set-off so much of that paymas shall be necessary to satisfy the
indebtedness. The amount of the set-off shall hotvdor the deduction of any expense or other
deduction which might be attributable to the taxgrayartner, or shareholder subject to set-off
under this Act.

The Director of the Division of Taxation shall gimetice of the set-off to the taxpayer, partner
or shareholder and provide an opportunity for arihgawithin thirty (30) days of such notice
under the procedures for protests established umtérS.A. 54:49-18. No request for
conference, protest, or subsequent appeal to txeCoaurt from any protest shall stay the
collection of the indebtedness. Interest that mayphyable by the State pursuant to N.J.S.A.
52:32-32 et seq.) to the taxpayer shall be stayed.
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1.8 Corporate Authority

All New Jersey corporations must obtain a Certtecaf Incorporation from the Department of
the Treasury, Division of Revenue, prior to conthgbusiness in the State of New Jersey.

1.9 Prevailing Wage Act

The New Jersey Prevailing Wage Act, N.J.S.A. 366126 et seq. is hereby made part of every
contract entered into on behalf of UMDNJ through epartment of Purchasing Services, except
those contracts which are not within the contenmiadf the Act. The Contractor guarantees that
neither it nor any subcontractors it might employérform work covered by this proposal has been
suspended or debarred by the Commissioner, Depatrimhé.abor, for violation of the provisions of
the Prevailing Wage Act.

1.10 Ownership Disclosure

All Contractors are required to submit an Ownerdbigclosure Form. Refer to N.J.S.A. 52:25-
24.2.

2.0 PRECEDENCE OF STANDARD TERMS AND CONDITIONS

All of UMDNJ’s terms and conditions will become arpof any contract(s) or order(s) awarded as a
result of the solicitation document, whether statedart, in summary, or by reference. In the event
the Contractor’s terms and conditions conflict witMDNJ's, UMDNJ'’s terms and conditions will
prevail, unless the Contractor is notified in wrigiof UMDNJ’s acceptance of the Contractor’s terms
and conditions.

3.0 INDEPENDENT STATUS OF CONTRACTOR

If awarded a contract or purchase agreement, tmgr&dor’s status shall be that of an independent
principal and not as an employee of UMDNJ.

3.1 Subcontracting or Assignment

The contract may not be subcontracted or assigpéldebContractor, in whole or in part, without the

prior written consent of the Executive DirectorMéterials Management. Such consent, if granted,
shall not relieve the Contractor of any of its @sgbility under the contract. Nothing contained in

the specifications shall be construed as creating eontractual relationship between any

subcontractor and UMDNJ.

3.2 Mergers and Acquisitions

If the Contractor shall merge with, or be acquipgdanother firm, the following documents must be
submitted to the Executive Director of Materialsridgement:

(a) Corporate resolutions prepared by the awardedr&ctor and new entity ratifying acceptance of
the original contract, terms, conditions and pricesl,
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(b) Vendor Federal Employer Identification Number.

The documents must be submitted within thirty (88ys of completion of the merger or acquisition.
Failure to do so may result in termination of cantrpursuant to the provisions of these Standard
Terms and Conditions.

If the Contractor’s partnership or corporation slthésolve, the Executive Director of Materials
Management must be so notified. All responsibldigaiof the dissolved partnership or corporation
must submit to the Executive Director in writingetnames of the parties proposed to perform the
contract, and the names of the parties to whom payshould be made. No payment will be made
until all parties to the dissolved partnership orporation submit the required documents to the
Executive Director.

4.0 LIABILITIES

4.1 Liability — Copyright

The Contractor shall hold and save UMDNJ, its effi; agents, servants and employees, harmless
from liability of any nature or kind for, or on amant of, the use of any copyrighted or uncopyrighte
compositions, secret process, patented or unpdtemtention, article or appliance furnished or used
in the performance of this contract.

4.2 Indemnification

The Contractor shall assume all risk of and respditg for, and agrees to indemnify, defend, and

save harmless UMDNJ and its employees from andnagainy and all claims, demands, suits,
actions, recoveries, judgments and cost and expensmnnection therewith on account of the loss
of life, property, or injury or damage to the persdody of property of any person or persons
whatsoever including UMDNJ, its agents, servant®mployees, which shall arise from or result
directly or indirectly from the services and/or evédls supplied under this contract and all fines,
penalties and loss incurred, for or by the readoth® violation of any city or borough ordinance,

regulation or laws of the State of New Jersey,her Wnited States, while said work is in progress.
This indemnification obligation is not limited byut is in addition to the insurance obligations
contained in this agreement. This agreement sleadiubject to all the provisions of the New Jersey
Tort Claims Act, N.J.S.A. 59:1-1 et seq., and #hleo laws applicable to the parties involved.

4.3 Insurance

The Contractor shall assume all responsibilityiferactions and those of anyone else working for it
while engaged in any activity connected with thastcact. The Contractor shall carry sufficient
insurance to protect it and UMDNJ from any propel&ynage or bodily injury claims arising out of
the contracted work. Evidence of current insuraooeerage shall be provided in the form of a
Certificate of Insurance, which shall be submittedater than ten (10) days after receipt of notite
intent to award contract. The Certificate of Insw@ should include the solicitation identification
number and title of the solicitation.

Request for Proposal: Forms Management Services (RFP #P12-015(s))

-76 -



In order to prevent any unnecessary delay, bidoheng submit evidence of required insurance with
their bid.

The insurance to be provided by the Contractoi sleahs follows:

- Commercial General Liability Insurance - including contractual liability endorsement, sdijto
primary limits of coverage of not less than $1,000, per occurrence/$1,000,000 annual aggregate.
If applicable, XCU coverage may be required;

- Automobile Liability Insurance — covering owned, non-owned and hired vehicles with less
than $1,000,000 for bodily injury and property daea

- Excess Liability Insurance- subject to an additional limit of liability of mdess than $1,000,000
per occurrence/$1,000,000 aggregate excess ofithary policy;

- Workers' Compensation Insurance - statutory coverage and including employers ligbil
overage of not less than $1,000,000 per occurrande$1,000,000 annual aggregate;

- Additional Insured - UMDNJ to be named as additional insured ATIMA lwitespect to
Commercial General, Automobile and Excess Liablitgurance provided by Contractor pursuant to
this proposal/contract;

- Errors and Omissions Liability insurance - with limits of $1million/$1million; UMDNJ to be
named as additional insured ATIMA with respecteovges provided by Contractor pursuant to this
proposal contract. If applicable, this insurance toa required.

- All insurers affording coverage are to be licehse conduct the business of insurance within the
State of New Jersey and to be rated not less thdny Bests Insurance Rating Service.

-UMDNJ is to be named as certificate holder with rggect to all afore-mentioned insurance
coverages.

- Liability Insurance MUST remain in effect for the duration of the Contract, including any
extensions, and for ninety (90) days following terination of all work.

No contract will be issued to the successful biddaail such time as the Contractor has supplied
UMDNJ with a Certificate of Insurance verifying tladove-indicated coverage. The Contractor is
not authorized to begin service until UMDNJ is @eipt of said certificate.
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5.0 CONTRACT TERMS

5.1 Termination of Contract

5.1.1 Change of Circumstances

Where circumstances and/or the needs of UMDNJ feggnily change, or the contract is otherwise
deemed no longer to be in the public interest,Bkecutive Director of Materials Management may
terminate a contract entered into as a result ®fstlicitation document, upon no less than 30 days
notice to the Contractor with an opportunity topesd.

In the event of such termination, the Contract@ildarnish to UMDNJ, free of charge, such reports
as may be required.

5.1.2 For Cause

Where a Contractor fails to perform or comply wihcontract, and/or fails to comply with the
complaints procedure in N.J.A.C. 17:12-4.2 et stb@. Executive Director of Materials Management
may terminate the contract upon 10 days notichédContractor with an opportunity to respond.

Where a Contractor continues to perform a confpactly as demonstrated by formal complaints,

late delivery, poor performance of service, sharpging, etc., so that the Executive Director of

Materials Management is repeatedly required totisecomplaints procedure in N.J.A.C. 17:12 4.2
et seq. the Executive Director may terminate th@rast upon ten (10) days notice to the Contractor
with an opportunity to respond.

In cases of emergency the Executive Director ofdvials Management may shorten the time periods
of notification and may dispense with an opportyiit respond.

In the event of termination under this section, thentractor will be compensated for work
performed in accordance with the contract, up éodhte of termination. Such compensation may be
subject to adjustments.

5.2 Warranty of Title

The Contractor warrants good title to all materialgoplies, and equipment covered by this contract
and agrees to deliver same free from any claimsjier charges, and agrees further that neither he
nor any other person, firm or corporation shalléhawny right to lien upon said materials, supplies
and equipment.

5.3 Title and Risk of Loss

Unless this contract specifically provides for gsrlpassage of title and/or risk of loss, title to
supplies covered by this contract shall pass toldNd®NJ upon formal acceptance, regardless of
when or where UMDNJ takes physical possession.
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The risk of loss or damage to supplies which sbtéaconform to the contract as to give a right of
rejection shall remain with the Contractor untitea or until accepted by UMDNJ.

5.4 Increased or Decreased Quantity

UMDNJ may increase or decrease the quantity of lsgpalled for herein at the unit price specified
in the Contractor’s response proposal.

5.5 Tax Exempt Status

UMDNJ is tax exempt. N.J.S.A. 54:32b-1, et. segenepts the material listed in this solicitation
document from New Jersey State Sales or Use Taxes.

5.6 Payment Terms

UMDNJ will issue payment for goods and serviceshimitforty-five (45) days of the receipt and
acceptance of goods and services by the using tiegrat; whichever is later. Vendors shall not
submit an invoice to Accounts Payable until thedarreceives a Purchase Order from UMDNJ for
the goods and services. Vendors shall also not aat@voice that is before the date the Purchase
Order is issued by UMDNJ.

Vendors may propose a discount for payments mafbeebthne 45 day period. UMDNJ may exercise
the discretion to take advantage of such early gayrterms.

5.6.1 Availability of Funds

UMDNJ’s obligation to pay the Contractor is congmg upon the availability of appropriate funds
from which payment for contract purposes can beanblid legal liability in the part of UMDNJ for
payment of any money shall arise unless funds agenavailable each fiscal year to UMDNJ by the
State Legislature.

5.7 Discounts

In connection with any discount offered, time viaéd computed from date of delivery and acceptance
at the UMDNJ destination.

5.8 Performance Security

If performance security is required, the Contrastmall furnish performance security in such amount
on any award of a term contract line item purchase, N.J.A.C. 17:12-2.5. The security shall be
irrevocable; binding the Contractor to provide ti&it performance of the contract, and shall be in
the amount listed in the solicitation document,gidg to the Treasurer, UMDNJ. Acceptable forms
of performance security are as follows:
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(a) A properly executed individual or annual pemfance bond issued by an insurance or security
company authorized to do business in the Stateeof Bersey; or, _ (b) A certified or cashier’s check
drawn to the order of the Treasurer, UMDNJ; or¢) An irrevocable letter of credit drawn naming
the Treasurer, UMDNJ as beneficiary, issued bydarly-insured financial institution.

The performance security must be submitted to UMBMAGIn thirty (30) days of the effective date
of the contract award and cover the period of thetract and any extensions thereof. Failure to
submit performance security may result in candeltabf the contract for cause, pursuant to the
provisions of these standard terms and condit@ssvell as non-payment for work performed.

5.9 Performance Guarantee of Contractor

The Contractor hereby certifies that:

5.9.1 The equipment offered is standard new eqaipnand is the manufacturer’s latest model in
production, with parts regularly used for the tygfeequipment offered; that such parts are all in
production and not likely to be discontinued; ahdttno attachment or part has been substituted or
applied contrary to the manufacturer’'s recommepdatand standard practice.

5.9.2 All equipment supplied to UMDNJ and operalsdelectrical current is UL listed where
applicable.

5.9.3 All new machines are to be guaranteed dg bperational for the period stated in the
solicitation document from time of written accemanby UMDNJ. The Contractor will render
prompt service without charge, regardless of ggagcaocation.

5.9.4 Sufficient quantities of parts necessarypi@per service to equipment will be maintained at
distribution points and service headquarters.

5.9.5 Trained mechanics are regularly employednéike necessary repairs to equipment in the
territory from which the service request might eatanwithin a forty-eight (48) hour period or
within the time accepted as industry practice.

5.9.6 During the warranty period, the Contractaalisreplace immediately any material which is
rejected for failure to meet the requirements efebntract.

5.9.7 All services rendered to UMDNJ shall be perfed in strict and full accordance with the
specifications stated in the contract. The contsdwll not be considered complete until final
approval by UMDNJ is rendered.

5.10 Delivery Guarantees

Deliveries shall be made at such time and in su@nties as ordered in strict accordance with
conditions contained in the solicitation document.
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The Contractor shall be responsible for the deyivar material in first class condition to UMDNJ
under this contract, and in accordance with goadmercial practice.

Items delivered must be strictly in accordance whth solicitation document.

Mere acceptance of delivery shall not constituteeptance on behalf of UMDNJ.

In the event delivery goods or services is not maitlein the number of days stipulated or under the
schedule defined in the solicitation document, UMDidserves the right to obtain the material or
service from any available source, with the diffeein price, if any, to be paid by the Contra¢tor

its failure to meet its contractual commitments.

5.11 Maintenance of Records

The Contractor shall maintain records for prodaeig/or services delivered against the contrach for
period of five (5) years from the date of final pgnt. Such records shall be made available to
UMDNJ upon request for purposes of conducting atitanr for ascertaining information regarding
dollar volume or number of transactions.

5.12 Auditing

UMDNJ reserves the right to audit, or cause to bditad, the Contractor's books and accounts
pertaining to UMDNJ at any time during the terntleé contract and for five (5) years thereafter.

5.13 Contractor Reporting

UMDNJ may request the Contractor to report, frometito time, on the number and nature of
purchasing transactions being handled under tms&ract. This information may include, but is not
limited to, the number of items purchased, theadtolalue of items purchased, etc.

5.14 Computation of Time

Time, if stated as a number of days, will includeekends and holidays.

5.15 Warranty of Supplies

5.15.1 Notwithstanding inspection and acceptarycthé UMDNJ of supplies under tle®ntract or
any provision of this contract concerning the casileness of angrovision of this contract that
at time of delivery:

_(a) All supplies furnished under this contradt e free from defects in material or workmanship
and will conform with the specifications and alhet requirements of this contract; and,

_ (b) The preservation, packaging, packing, andkmgy and the preparation for, and method of,
shipment of such supplies will conform with theuggments of this contract.
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5.15.2 Upon written notice of any breach of watyaMDNJ may either:

_ (a) By written notice require the prompt correator replacement of any supplies or part thereof
(including preservation, packaging, packing, andking) that do not conform with the requirements
of this contract; or

_ (b) Retain such supplies, whereupon the conpéace thereof shall be reduced by an amount
equitable under the circumstances and the Contraltdl promptly make appropriate repayment.

5.15.3 If the contract provides for inspectiorsapplies by sampling procedures, UMDNJ may, at
its option, determine the quantity of supplies artp thereof which are subject to this paragraph in
accordance with such sampling procedures.

5.15.4 When return, correction or replacementetpired, UMDNJ shall return the supplies and
transportation charges and responsibility for ssapplies while in transit shall be borne by the
Contractor.

5.15.5 If the Contractor fails or refuses to cotrer replace the non-conforming supplies within a
period of ten (10 days) (or such longer period 8DMJ may authorize in writing) after receipt of
notice from UMDNJ specifying such failure or refyseMDNJ may, by contract or otherwise,
correct or replace them with similar supplies ahdrge to the Contractor the cost occasioned to
UMDNJ thereby. In addition, if the Contractor fails furnish timely disposition instructions,
UMDNJ may dispose of the non-conforming suppliestfe Contractor's account in a reasonable
manner, in which case UMDNJ is entitled to reimbunent from the Contractor or from the
proceeds for the reasonable expenses of the cdrdigposition of the non-conforming supplies, as
well as for excess costs incurred or to be incurred

5.15.6 Any supplies or parts thereof correcteduonished in replacement pursuant to this clause
shall also be subject to all the provisions of ttigsise to the extent as supplies initially delaer

5.15.7 The word "supplies” as used herein includieded services.

5.15.8 The rights and remedies of UMDNJ providethis clause are in addition to and do not limit
any rights afforded to UMDNJ by any other claus¢hef contract.

5.15.9 Failure to agree upon any determinatiotbdomade under this clause shall be a dispute
concerning a question of fact within the meaninghef"Disputes” clause of this contract.

5.16 Material and Workmanship

Unless otherwise specifically provided in this cant, all equipment, material, and articles covered
by this contract are to be new and of the mostablet grade for the purpose intended. The
Contractor shall number all other identifying datad information respecting the performance,
capacity, nature, and rating of the machinery arethmanical and other equipment, which the
Contractor contemplates incorporating in the work.
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When required by this contract or when called fgr WWMDNJ, the Contractor shall furnish for
approval by UMDNJ full information concerning theatarial or articles (including, but not limited
to, items such as Material Safety Data (MSD) sheetgich the Contractor contemplates
incorporating in the work. No materials will be apted unless MSD’s have been provided and the
containers are labeled according to OSHA 29CFR 19200 and the New Jersey Right to Know
Law. When so directed, samples shall be submittedapproval, and this shall be done at the
Contractor's expense, with all shipping chargepaite Machinery, equipment, material, and articles
installed or used without required approval shalbbthe risk of subsequent rejection.

5.17 Inspection and Tests

All supplies shall be subject to inspection and bysUMDNJ.

5.18 Price Fluctuation During Contract

Unless otherwise noted by UMDNJ, all prices quatkdll be firm through issuance of a contract or
purchase order and shall not be subject to increéaseg the period of the contract. In the evant

a manufacturer’s or Contractor’s price decreasemgluhe contract period, UMDNJ shall receive
the full benefit of such price reduction on any elnkred purchase order and on any subsequent
order placed during the contract period. The ExeeuDdirector of Materials Management must be
notified in writing of any price reduction withinve (5) days of the effective date.

Failure to report price reductions will result iancellation of contract for cause, pursuant to the
provisions of these Standard Terms and Conditions.

5.19 Delivery Costs

All shipments must be made “F.O.B. Destination.'gRelless of the method of quoting shipments,
the Contractor shall assume all costs, liabilitd aesponsibility for the delivery of merchandise in
good condition to UMDNJ.

“F.O.B. Destination” does not cover “spotting, loigies include delivery on the receiving platform at
any destination within UMDNJ, unless otherwise #jgett. No additional charges will be allowed for
any additional transportation costs resulting frgrartial shipments made at the Contractor’s
convenience when a single shipment is orderedwiights and measures of UMDNJ shall govern.

6.0 STANDARDS PROHIBITING CONFLICTS OF INTEREST

No bidder or Contractor shall pay, offer to payagree to pay, either directly or indirectly, aep$
commission, compensation, gift, gratuity, or ottieng of value of any kind to any UMDNJ officer
or employee as defined by N.J.S.A. 52:13D-13b. withich such bidder or Contractor transacts or
offers or proposes to transact business, or tora@mber of the immediate family, as defined by
N.J.S.A. 52:13013i., of any such UMDNJ officer ommoyee, or any partnership, firm, or
corporation with which they are employed or asgedgaor in which such officer or employee has an
interest within the meaning of N.J.S.A. 52:130-13g.
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The solicitation of any fee, commission, compemsatgift, gratuity or other thing of value by any
UMDNJ officer or employee from any bidder or Cocta shall be reported in writing forthwith by
the bidder or Contractor to the Attorney General #ime New Jersey Executive Commission on
Ethical Standards.

No bidder or Contractor may, directly or indire¢tiyndertake any private business, commercial or
entrepreneurial relationship with, whether or natrspant to employment, contract or other
agreement, express or implied, or sell any inteiestuch bidder or Contractor to, any UMDNJ
officer or employee having any duties or respotisds in connection with the purchase, acquisition
or sale of any property or services by or to UMD&Jany instrumentality thereof, or with any
person, firm or entity with which he is employedassociated or in which he has an interest within
the meaning of N.J.S.A. 52:130-13g. Any relatiopshsubject to this provision shall be reported in
writing forthwith to the Executive Commission onhigial Standards, which may grant a waiver of
this restriction upon application of the UMDNJ o#fr or employee or upon a finding that the present
or proposed relationship does not present the patemctuality or appearance of a conflict of
interest.

No bidder or Contractor shall influence, or attenptinfluence or cause to be influenced, any
UMDNJ officer or employee in his official capacity any manner which might tend to impair the
objectivity or independence of judgment of saidagff or employee.

No bidder or Contractor shall cause or influenaceatempt to cause or influence, any UMDNJ
officer or employee to use, or attempt to usepffisial position to secure unwarranted privileges
advantages for the bidder or Contractor or anyrqtkeson, bidder, Contractor or corporation.

The provisions cited above shall not be constreegrohibit a UMDNJ officer or employee from
receiving gifts from or contracting with bidder ©@ontractor under the same terms and conditions as
are offered or made available to members of theemggnpublic, subject to any guidelines
promulgated by the New Jersey Executive Commissioikthical Standards. UMDNJ reserves the
right to take any or all of the following actionpan bidder's or Contractor's violation of any o th
foregoing provisions:

_ (&) Immediate termination of this or any conttaetween UMDNJ, the bidder or Contractor;
_ (b) Disqualification of bidder or Contractor fraany future contracts, bids or requests for bidf, an
_ (c) Any other action, at law or in equity.

Section B: Terms and Conditions Governing Bids anéroposals

1.0 APPLICABILITY OF STANDARD TERMS AND CONDITIONS

Unless the bidder is specifically instructed othisewin the solicitation document (i.e., Request for
Proposal (RFP), or Invitation for Bids (IFB)), tHellowing terms and conditions will apply to all

contracts or purchase agreements made with theelsity of Medicine and Dentistry of New Jersey
(UMDNJ). These terms are in addition to the termd eonditions set forth in the solicitation documen
and should be read in conjunction with same unthsssolicitation document specifically indicates
otherwise.
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If a bidder proposes changes or modifications kegeexception to any UMDNJ's terms and conditions,
the bidder must so state specifically in writinghie bid proposal. Any proposed change, modificatay
exception in UMDNJ’s terms and conditions by a leidaill be a factor in the determination of an agvar
of a Contractor purchase agreement.

2.0 STATE LAW REQUIRING MANDATORY COMPLIANCE BY ALL  CONTRACTORS

2.1 Corporate Authority

All New Jersey corporations must obtain a CerttBcaf Incorporation from the Department of the
Treasury, Division of Revenue, prior to conductinginess in the State of New Jersey.

If a bidder receiving a notice of intent to awasdthe proposed contact awardee and such bidder is a
corporation incorporated in a state other than Newgey, such bidder must provide either a copysof i
Certificate of Authority to do business in New #sfsissued by the New Jersey Department of the
Treasury, Division of Revenue, or evidence of ipplecation to the Division of Revenue for such
Certificate of Authority, within seven (7) daystbe notice of intent to award.

If a bidder awarded a contract or purchase agreemean individual not residing in this state or a
partnership organized under the laws of anothee,sthen the bidder shall execute a power of attprn
designating the State Treasurer as its true aniil@aorney to receive process in any civil aciavhich

may arise out of the performance of this contrachgreement. This appointment of the State Treasure
shall be irrevocable and binding upon the biddes, heirs, executors, administrators, successors or
assigns. Within ten (10) days of receipt of thiggess, the Treasurer shall forward same to thdebialt

the address designated herein.

3.0 PROPOSALS TERMS

3.1 Contract Amount

The estimated amount of the contract(s), whendiatéhe solicitation document, shall not be camestr
as either the maximum or minimum amount which UMDBEKall be obliged to order as the result of this
solicitation document or any contract entered aga result of this solicitation document.

3.2 Director of Purchasing Service's Right of FiBad Acceptance

The contract shall be awarded to that responsiméeb whose bid, conforming to the solicitation
document, will be most advantageous to UMDNJ, paicd other factors considered. Awards will not be
based on any discounts offered by the bidder. DOinector of Purchasing Services reserves the tight
reject any or all bids, or to award in whole opart if deemed to be in the best interest of UMDdNdo

Sso.

3.3 Causes for Automatic Rejection of Bids

Bids may be automatically rejected for the follog/ieasons:
3.3.1 No signature on at least one copy of the bid

3.3.2 Bid not received on or before the schedtited, date specified, and place designated on ithe b
request form (or as amended during the procureprecess via addendum);
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3.3.3 Failure to attend a mandatory pre-bid camnfee and/or mandatory site inspection;

3.3.4 Failure to initial a price alteration. lfuait price in the bid has been altered, the biddaeitials
must appear adjacent to the alteration. Examgledterations include, but are not limited to, crasits
and erasures, with re-entered prices. If theatitar has not been so initialed, that particulamitonly in
the bid will be automatically rejected, except alofvs: If the extended price is correct and does n
contain alterations, it shall be considered the fride. If the extended total price does not contai
alterations and the altered unit price is notatetl, the extended total price is considered abitherice.

In the event of an automatic rejection of a prioe f§rices), when the bid contains multiple itenis t
remainder of the bid will be evaluated,

3.3.5 If information essential to a bid evaluatiorgluding, but not limited to, price, terms, aneguct
description is submitted in pencil;

3.3.6 Failure to comply with Ownership Disclosueguirements promulgated pursuant to N.J.S.A.
52:2524.2.

3.4 UMDNJ’s Right to Inspect Bidder's FacilitiesMIDNJ reserves the right to inspect the bidder’s
establishment before making an award, for the mepoof ascertaining whether the bidder has the
necessary facilities for performing the contract.

3.5 UMDNJ’s Right to Request Further Information

The Director of Purchasing Services reserves fijet io request all information which may assist in
making a contract award, including factors necgssaevaluate the bidder’s financial ability.

Further, the Director of Purchasing Services resgetkie right to request a bidder to explain inithtav
the bid price was determined. Section 952 of thenius Reconciliation Act of 1980 (P.L. 96-499)
requires that providers include in contracts favises a provision allowing the Federal Governnent
have access to all documents and records thataded to verify the Contractor’s cost, if the vadfiche
contract over 12 months is a t least $10,000.

3.6 Brand Name Specification

When a specification requires a particular manuf&et or brand, it indicates the quality and
characteristics of the item being specified. Failon the part of the bidder to confirm its prowsuf the
manufacturer and/or brand specified shall be coedtby UMDNJ to mean that the bidder will furnish
the brand as specified. In instances where matw&acor brand are specified, the bidder may atfier
brand specified, or may offer an “equal” item, pd=d that the item is similar to the specified lokam

all essential characteristics in terms of qualitgd &unctionality.

3.7 Samples UMDNJ reserves the right to requirebitider/Contractor to submit samples for approval.
UMDNJ shall be the sole judge as to whether saitenads meet its requirements. All literature amd/o
samples submitted in connection with this bid shattome the property of UMDNJ.

When "Samples Required" is indicated in a solimtadocument, it shall be understood that all bidde
shall furnish and deliver samples for each itemnetspecified.

Sample(s) shall be delivered to UMDNJ at the tirhbid submission.
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Sample(s) delivered shall be tagged indicatingndm®e of the bidder, the UMDNJ bid number, bid item
number and complete description of item.

Failure to submit samples required may disqualifyca
3.8 Corrections

Erasures or other changes in bids must be explainetherwise noted over signature of bidder.

3.9 Bid Security

3.9.1 Bid Security

If bid security is required, such security must sadmitted with the bid in the amount listed in the
solicitation document, see N.J.A.C. 17:12-2.4. éyutable forms of bid security are as follows:

(a) A properly executed individual bid bond issisgdan insurance or security company authorizedto d
business in the State of New Jersey; or,
(b) A certified or cashier’s check drawn to theesrdf UMDNJ; or,
(c) An irrevocable letter of credit drawn naming tiireasurer, UMDNJ as beneficiary issued by a
federally-insured financial institution.
UMDNJ will hold all bid security during the evaliah process. As soon as is practicable after
completion of the evaluation, UMDNJ will:

(a) Issue an award notice for those offers accepgddMDNJ; and,

(b) Return all bond securities to those who hauebeen issued an award notice.

All bid security from Contractors who have beemuésan award notice shall be held until the suéakss
execution of all required contractual documents badds (performance bond, insurance, etc.). If the
Contractor fails to execute the required contrdaioauments and bonds within thirty (30) calendaysd
after receipt of award notice, the Contractor mayfound in default and the contract terminated by
UMDNJ. In case of default, UMDNJ reserves all righinclusive of, but not limited to, the right to
purchase material and/or to complete the requireatkwin accordance with the New Jersey
Administrative Code and to recover any actual exagssts from the Contractor. Collection against the
bid security shall be one of the measures avail@mard the recovery of any excess costs.

3.10_ Complaints

Where a bidder has a history of performance probles demonstrated by formal complaints and/or
contract cancellations for cause pursuant thesed&td Terms and Conditions, a bidder may be bygdasse
for this award. See N.J.A.C. 17:12 -2.8.

3.11 Subcontracting or Assignment

In the event the bidder proposes to subcontracth@rservices to be performed under the termsef th
contract award it shall state so in its bid anddkttfor approval a list of said subcontractors and
itemization of the products and/or services touygpied by them.

Nothing contained in the specifications shall bexstued as creating any contractual relationship
between any subcontractor and UMDNJ.
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4.0 TERMS RELATING TO PRICE QUOTATION

4.1 Delivery Costs

Unless otherwise noted in the solicitation documaeiit prices for items in bid proposals are to be
submitted “F.O.B. Destination.” Proposals submittether than “F.O.B. Destination” may not be
considered. Regardless of the method of quotingnstnts, the Contractor shall assume all costdlitiab
and responsibility for the delivery of merchandisgood condition to UMDNJ.

“F.0.B. Destination” does not cover “spotting,” lides include delivery on the receiving platfornamay
destination within UMDNJ, unless otherwise spedifidlo additional charges will be allowed for any
additional transportation costs resulting from &rshipments made at the Contractor’'s convenience
when a single shipment is ordered. The weightsnaeasures of UMDNJ shall govern.

4.2 C.O.D. Terms

C.0.D. terms are not acceptable as part of a lmiggzal and will be cause for rejection of a bid.

Name of Firm:

Accepted by:

Name and Title:

Date:
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AFFIRMATIVE ACTION DOCUMENTATION

Dear Vendor:

As a State Agency, New Jersey State RegulationsANLJ 17:27 requires us to obtain

documentation regarding our vendors’ “Affirmativectdon” status. In order for us to be in

compliance and do business with your company fergtocurement of goods and services, it
will be necessary for you to provide only one @ tbllowing documents with your bid/proposal

response.

1. A State of New Jersey “Certificate of Employaotmation Report Approval,” or

2. A Form AA/302 Affirmative Action Employee Inforation Report, or

3. A Federal letter of approval from the Departmaitabor.

Please understand the importance of this requddtough you may have already submitted this
information, our files must be updated annuallyhwiurrent employment statistics. Your

noncompliance of this request may result in sudpansf any future business with your
company.

Sincerely,

Purchasing Services
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