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REQUEST FOR QUOTATION

Atlantic Lottery Corporation Inc. (ALC)

922 Main Street, P. O. Box 5500

Moncton, NB E1C 8W6

ISSUE DATE:
December 21, 2012

BUYER:  Karyn Roy






TELEPHONE:
506-867-6444


EMAIL: karyn.roy@alc.ca
NUMBER OF PAGES INCLUDING THIS ONE - 5
NOTE:  QUOTATION DOCUMENT MUST BE RETURNED IN ITS ENTIRETY.

	QUOTE #: 2012-49
	CLOSING:  January 9, 2013, 2:00:00 PM (Atlantic Time)

	QUOTE TITLE: Fax over IP Hardware and Services


1. All Quotations shall be submitted on, or accompanied by, the Supplier's Response Sheet attached.  

2. The only authorized contact in relation to this RFQ is Karyn Roy.  ALC will not be bound by statements or representations made by any other person, whether employed by ALC or not Questions in relation to this RFQ may be forwarded to Karyn Roy via e-mail at karyn.roy@alc.ca.
3. If not delivering in person, quotations are to be forwarded to the Atlantic Lottery Corporation Inc., (ALC) Purchasing Department, via fax number (506) 852-9790 or via e-mail at publicbidmailbox@alc.ca or they may not be accepted.  Suppliers are requested to include the Quote Number and Title in the subject line of their e-mail or fax.  Sending two or more proposals in same email/fax or package could result in submissions being inadvertently excluded from the evaluation process.  Suppliers are requested to clearly identify individual quotations by Quote Number and Title in the subject line of their e-mail or fax.
4. DO NOT E-MAIL OR FAX RESPONSES DIRECTLY TO THE PROCUREMENT OFFICER.   Suppliers are requested to fax the signature sheet found on page 5 if they are submitting their response via e-mail.   ALC shall not be liable for any loss or damage of any nature whatsoever, if a fax or e-mail is not received by ALC prior to the designated closing time and date, due to malfunctioning of equipment, or the inability to access the line or to complete the transmission of a document, or for any other reason.

5. Quotations must be received at the Purchasing Department not later than the time and date as noted above.  Quotations received after the closing time and date will be rejected.

6. If delivering your proposal in person, please deliver to ALC, Central Receiving, which can be accessed at the back of the building (off Lutz Street). Your proposal will be time and date stamped. DO NOT HAND DELIVER PROPOSALS TO THE MAIN ENTRANCE AT 922 MAIN STREET.  ALC hours of operation are 8:00 a.m. to 12:00 p.m. and 1:00 p.m. to 4:00 p.m.
Please ensure that the Supplier’s name, RFQ#, RFQ name and Procurement Officer’s name are clearly marked on the outside of the package(s).
7. Pricing is all inclusive, no extra fees will be charged.  All goods must be F.O.B. destination.  G.S.T., H.S.T., shipping are shown separately on the Supplier's Response Sheet.  
8. All prices must be quoted in Canadian dollars.  Invoices will be directed to the Atlantic Lottery Corporation Inc., P.O. Box 5500, Moncton, NB, E1C 8W6, Attn: Accounts Payable. Suppliers should indicate in their response if they have an Atlantic Canada office.  As well, please provide contact names and addresses for invoicing locations. In addition to the G.S.T. Registration number, vendors are required to show the amount of G.S.T. separately on all invoices.  If applicable, H.S.T. must also be shown separately on all invoices.  
Atlantic Lottery has two payment options available:


1) Electronic Funds Transfer (EFT) (Net 45 Day Payment Terms)


2) One of the following Payment Discount terms:

· 2% 10, Net 45

· 1.5% 20, Net 45

· 1% 30, Net 45
9. Price, availability and delivery time will be taken into consideration in determining the successful Bidder on the purchase of these items.  Please indicate normal delivery in number of calendar days following receipt of order.  

 The evaluation of quotations will be conducted in the following stages:

· Stage I will consist of a review to determine which submissions satisfy all of the mandatory requirements (listed on page 4). Those submissions that satisfy the mandatory requirements will proceed to Stage II. Vendor responses will be rejected for any responses that do not meet the mandatory (YES / NO) requirements.

· Stage II will consist of an evaluation of the submitted quotation to determine the best price, availability and delivery.
10. Substitutions without prior authorization and/or inferior products will constitute just reason for cancellation or return of order at the Vendor's expense.  ALC will not accept responsibility for any restocking charges due to substitutions.

11. THIS QUOTATION MAY BE AWARDED IN WHOLE OR IN PART TO ONE OR MORE VENDORS. ALC reserves the right to award in its best interest.  The lowest or any bid will not necessarily be accepted.
12. The requirements defined under this RFQ may be extended as a partnership opportunity to other lottery jurisdictions through contract discussions with the Supplier(s) selected from this RFQ process.   
13. The most probable candidate may be required to negotiate a contract for the supply/service specified in this Request for Quotation.  ALC reserves the right to negotiate the final terms of any contract with the most probable candidate for the supply/service specified in this Request for Quotation.  ALC's preference for all Service Contracts is 'fixed price'; ALC and the most probable candidate will develop a clear scope of work.  
The Atlantic Lottery Corporation will require all gaming and non-gaming vendors to undergo a due diligence assessment.  This process may include, but is not limited to, a risk assessment or a full due diligence process. There may be circumstances where a company’s risk profile/characteristics or the nature of the goods and services supplied do not necessitate a full due diligence process investigation. Suppliers wishing to do business on an ongoing basis with the ALC will be required to complete all vendor registration documentation. The documentation is located via Internet at http://www.corp.alc.ca/Vendor.aspx?type=bidopportunities or by requesting a copy by phoning 1-800-561-3942.  Gaming Suppliers will be subject to a full due diligence process and will be charged on a cost recovery basis.   A Supplier may at any time make application to become registered.  ALC will review Supplier applications to determine if a Supplier is gaming or non-gaming and whether the Supplier is accepted or declined.
14. Regulation 105(1) of the Canadian Income Tax Act requires that ALC withhold 15% from payments of fees, commission’s and other amounts paid to non-resident individuals, partnerships or corporations, in respect of services rendered in Canada.  The Canada Revenue Agency (CRA) has established waiver procedures which provide for the waiving or reduction of the Withholding Tax.   ALC encourages Suppliers to contact the International Tax Services Office, 2204 Walkley Road, Ottawa, ON K1A 1A8 or CRA at: http://www.cra-arc.gc.ca/E/pub/tp/ic75-6r2/ic75-6r2-e.html for an application or more information.
15. Capital purchases will be undertaken by AGE, a wholly owned subsidiary of Atlantic Lottery Corporation. ALC (and perhaps other lottery corporations) will lease assets from AGE. Purchase orders for capital expenditures are issued and administered by Atlantic Gaming Equipment Limited.  Software licenses and any services stemming from the installation of software will be held and administered by AGE.
16. The contents of this RFQ, information divulged by ALC during the performance of the services and any resulting deliverable are strictly confidential and may not be divulged or disclosed to anyone without the prior written consent of ALC.  By submitting a response, Suppliers acknowledge and agree that their quotation may be subject to disclosure under access to information legislation in the Atlantic Provinces.  
17. The Supplier may be required to install or acquire, at its expense, an encryption tool acceptable to ALC that will allow for the sharing of sensitive documents between themselves and ALC.  

18. During the process of evaluating Suppliers’ responses and/or following the awarding of this RFQ, Suppliers may be provided with material containing intellectual property rights owned by or licensed to ALC.  Except as a Supplier’s usage of this material may be specifically authorized in writing by ALC, the Supplier acquires no right, title or interest of whatever nature, including but not limited to copyright, trademark or intellectual property rights, in said material.  All right, title and interest of whatever nature, including but not limited to copyright and trademark rights, in material and documentation developed by the Supplier or its employees under this contract for ALC shall vest in and belong to ALC.  The Supplier and its employees shall do all such things as ALC may require in order to effectively vest such rights in ALC or to evidence the same whether before or after awarding this RFQ.

19. ALC will publicly report the results of this RFQ at http://www.corp.alc.ca/Vendor.aspx?type=bidresults  website in accordance with its Routine Access Policy. Such information may include the amount and other particulars related to any contracts entered into as a result of this RFQ but will exclude confidential business proprietary or personal information subject to specific legislative exemptions.

20. Public opening of quotations will take place on closing day at 2:30 PM Atlantic Time, at the Atlantic Lottery Corporation, 922 Main Street, Moncton, NB, E1C 8W6.  
21. All requests for additional information or instructions concerning the RFQ and the preparation of proposals must be sent in writing to the contact listed above and received by ALC at least five (5) working days before the Closing Date, otherwise ALC may not respond. 

Additional information or instructions provided to a Supplier that may, in the opinion of ALC, be of general interest to other Suppliers, or any other information or instructions that ALC may deem to be appropriate in the circumstances, may be incorporated into an addendum to the RFQ which will be posted on http://www.alc.ca/Vendor.aspx?type=bidopportunities at least three (3) working days prior to the Closing Date. Any Addenda issued in relation to this RFQ will not be sent directly to potential respondents.

ALC may amend this RFQ in whole or in part before or after the Closing Date by issuing an addendum in writing to all potential Suppliers, and in particular, without limiting the generality of the forgoing, ALC may expand the scope of the services to be provided.  Any such addendum, upon its issuance, shall become a binding part of the RFQ provided that it is issued by ALC in writing.  Suppliers will be deemed to have agreed to the terms of any such addendum and will be automatically bound thereby unless they provide written notice to ALC within five (5) days of the issuance of the addendum that they withdraw their proposals prior to the close of bidding.

Suppliers will be deemed to have agreed to the terms of any such addendum and will be automatically bound thereby unless they withdraw or amend their proposals.
22. The Atlantic Lottery Corporation is interested in exploring opportunities to conduct business-to-business (B2B) transactions through eProcurement.  We view the use of electronic methods in conducting procurement processes as a progressive improvement that can benefit both ALC and the vendor.  Electronic enablement of the purchasing process, from identification of requirements through to payment, can be more specifically identified as:

· eSourcing- viewing catalogs on-line, eRFQ (Request for Quotation) etc.
· eProcurement – use of requisitions from multiple sites, approval of ordered against established agreements, ordering on-line

· ePayment- electronic funds transfer

If your company has all or any of the capabilities listed above, we request that you provide details in your response.  We are also interested in receiving information related to your future plans to activate any of the capabilities listed above.

23.
Ethics Hotline Reporting Service


Atlantic Lottery Corporation’s reputation is built on public trust and confidence. Maintaining this trust requires a commitment to act with integrity. To ensure our integrity is intact, ALC has established an independent, confidential, and anonymous reporting system to provide our current and prospective suppliers with a way to report suspected unethical, illegal or fraudulent activities, or other serious wrongdoing that may impact Atlantic Lottery Corporation.


If you see or suspect serious acts of wrongdoing in your dealing with ALC, you may report your concerns in
one of the following ways:

1. Log on to: www.clearviewconnects.com  

2. Call toll-free 1-866-670-9946, and 

a. Speak with a Hotline Agent; or, 

b. Leave a detailed voicemail message 

3. Mail your report to:

ClearView
P.O. Box 11017
Toronto, ON M1E 1N0 


This is not a Procurement dispute resolution service.  Any Procurement issues should be directed to 


1-800-561-3942 or 1-506-867-5800.
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SUPPLIER'S RESPONSE SHEET

SHIP TO ADDRESS:  922 Main Street, Moncton, NB, E1C 8W6
RFQ Term for future purchases of any additional hardware, annual maintenance and related services: 
3 years – Jan 2013 – Jan 2016.
Mandatory Requirements –

	Stage 1: Pass/Fail Portion – These MUST be Yes or No answers

	1.
	Supplier must be an authorized Sagemcom reseller. Proof of authorization must be provided with your RFQ response.

	YES

NO

	2.
	Supplier must provide new (unused) equipment only.
	YES

NO


	Qty.
	Description
	Unit Price
	Extended Price

	1
	XMediusFAX ENT Server Unlimited Users

	
	

	4
	One T.38 Channel Upgrade

	
	

	1
	Add Microsoft Exchange Extension

	
	

	1
	Web-Enabled Fax Client Connector

	
	

	3 years
	Annual Phone Support with Software Upgrade

	
	

	1
	Admin Orientation 2hr + 30 min Q & A session

	
	

	1
	Remote Installation Service / Version Update – Full

	
	



Shipping
$____________


Total Cost 
$ ____________


(Before taxes)


H. S. T.
$ ____________


TOTAL QUOTE
$ ____________

I/WE HEREBY CERTIFY that this submission is made in consideration of and in accordance with the Terms & Conditions in ALC's Request for Quotation # 2012-49.


DATED this ________     day   of _________________, 2012.

DELIVERY:   ___________ Calendar Days from Receipt of Order.

Company Name: ______________________________________
Contact Phone #: ____________________________
Fax #: ____________________________

_____________________________________
__________________________________

NAME (Printed or Typed)
AUTHORIZED SIGNATURE

_____________________________________

TITLE (Printed or Typed)
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