
National Aviation Company of India Ltd.







Materials Management Department

Airlines House

Meenambakkam

Chennai 600 027

Ref: MST/09/IT/1






Dated:25.07.09

Sub: Provision and Management of IT Services in all Stations in NACIL  Network, Southern Region.- Pre-qualification

NACIL, Southern region invites sealed pre-qualification bids from reputed IT Firms for provision and management of IT Services at Chennai and other stations in Southern Region.

The deliverables include on site 24x7 provision and management of Network Services (LAN/MAN/WAN), technical support services, Help desk services, vendor management services, asset management services, anti-virus services, backup and restore services and maintenance of desktops, printers and network hardware etc.

Eligible companies should meet all the following criteria.

1.Should be a limited Company registered under the Indian Companies Act 1956.

2.Should have registered with the Income Tax Department, and the Service Tax Department

3.Should be an ISO 9001 certified company for Facility Management Services.

4.Should have an Annual turnover of not less than 75 crores in each of the last three years.

5.Should be executing/have executed at least 3 IT infrastructure contracts each of value not less than 60 lakhs per annum during the last 3 years.

6.Should have offices at Chennai, Bangalore and Hyderabad and Cochin or Trivandrum or Calicut and in four of the remaining 11 stations (listed in Annexure).

7. Should provide Service Delivery through their own employees and not through franchisees or dealers.

8. Should not have been blacklisted by any Government /PSU.

9. Holding ESI and PF code is desirable. If not holding the company should obtain the  same within a month of release of letter of intent.

Interested parties should submit their profile with details in the format enclosed along with all the documents listed on or before.







Dy. General Manager (MM)





  

National Aviation Company of India Ltd.







Southern Region,

   





Chennai.






National Aviation Company of India Ltd.








Materials Management Department
Airlines House

Meenambakkam

Chennai 600 027

Ref: MST/09/IT/1






Dated:25.07.2009

Sub: Provision and Management of IT Services in all Stations in NACIL  Network, Southern Region.- Pre-qualification

Introduction

NACIL, Southern region invites sealed pre-qualification bids from reputed IT Firms for provision and management of IT Services for their establishments at Chennai, Bangalore, Hyderabad, Calicut, Trivandrum, Cochin. Coimbatore, Trichy, Madurai. Vishakapatnam, Mangalore, Tirupathi and other stations in Southern Region.

The deliverables include on site 24x7 provision and management of Network Services (LAN/MAN/WAN), technical support services, Help desk services, vendor management services, asset management services, anti-virus services, backup and restore services and maintenance of desktops, printers and network hardware etc.

1. Pre-qualification Criteria.

1.1     The Service Provider should be a limited Company registered under the Indian Companies Act 1956.

1.2.    The Service Provider should have registered with the Income Tax Department, and the Service Tax Department. Holding ESI and PF code is desirable. If not holding the Service provider must obtain the same within a month of issue of letter of intent.

1.3    The Service Provider should be an ISO 9001 certified company for Facility Management Services.

1.4.    The Service Provider should have an Annual turnover of not less than 75 crores in each of the last three years.

1.5.  The Service Provider should be executing/have executed at least 3 IT infrastructure contracts each of value not less than 60 lakhs per annum during the last 3 years.

1.6 The Service Provider should have offices at Chennai, Bangalore and Hyderabad and Cochin or Trivandrum or Calicut and in any four of the remaining 11 stations (listed in Annexure).

1.7
The Service Provider should provide Service Delivery through their own employees and not through franchisees or dealers.

1.8.    The Service Provider should not have been blacklisted by any Government /PSU. The Service Provider is required to submit an undertaking to this effect with the bid.

1.9.    The Service Provider is required to secure a minimum score of 125 in the ratings allocated for the attributes in order to get enlisted for participating in the tender process.

2. Cost of Document

The Pre-qualification document can be purchased on any working day ( Monday to Friday) between 1000hrs and 1300 hrs from 25.07.09 on payment of a non refundable fee of Rs. 500.( Rupees Five Hundred only). ) by cash or by demand draft drawn in favour of NACIL.,  from the office of

    General Manager (Finance), 




    National Aviation Company of India Ltd.
     

    Airlines House 

 

    Meenambakkam.

    Chennai – 600 027 


    Tel: 044 – 22561971 Extn: 4066 
 


     Timings: 10.00 to 13.00 Hrs.

Alternatively all documents are available on the web site http://www.airindia.in. Service Providers who wish to submit their pre-qualification bid on downloaded documents, have to pay the requisite cost of the document by a bank draft/banker’s cheque along with their pre- qualification bid, failing which their pre-qualification will not be considered for further evaluation. 

3. Guidelines for submitting the pre-qualification document.

The duly filled in pre-qualification Bid (Annexure – I, A, B) along with cost of document (if downloaded from the web site) should be kept in a Cover and super-scribed “Pre-qualification for Provision and Management of IT Services in NACIL., Southern Region. – Tender No. MST/09/IT/1 dtd.25.07.09 due date of opening-           19.08.09. The Service Provider should furnish all details and enclose documentary proofs. 

The pre-qualification bid should be submitted to Dy. General Manager  (Materials Management), NACIL, Airlines House, Meenambakkam, Chennai-27 on or before 1530 Hrs. of 19.08.2009.

4.   The Pre-qualification bids will be opened in the presence of Tenderers present on the due date of opening i.e. 1600 Hrs. On 19.08.09

5. NACIL reserves the right to reject any or all applications at its sole discretion without assigning any reasons whatsoever and no correspondence will be entertained on the subject.

6.    Submission of pre-qualification bids shall not be presumed to pre-qualify or entitle the Service Provider to participate in the main bidding process.

7.    Incomplete pre-qualification bids, bids received without the cost of documents in case downloaded from the web site and bids without supporting documentary proof are liable to be rejected.   

8.    If any information furnished by the Service Provider is found incorrect at any stage, the Service Provider is liable to be debarred from tendering.  NACIL reserves the right to verify the particulars furnished independently. 

 9.   Only Service Providers who satisfy the eligibility criteria would be invited to submit tenders for the work. No further correspondence would be entertained in this regard

10.  For any technical clarification on the above, please contact Chief Manager (IT), NACIL, Chennai-27. (Ph.No: 22561901).






 Dy. General Manager (MM)






National Aviation Company of India Ltd.






Southern Region,

   




Chennai.

Annexure I

Tender Ref: MST/09/IT/





Date

Sub : Pre-qualification tender for enlistment of service providers for Provision and Management of  IT  Services in NACIL, Southern  Region.

NAME OF SERVICE PROVIDER


:

ADDRESS OF SERVICE PROVIDER

:

CONTACT PHONE NO.



:

CONTACT PERSON WITH DESIGNATION
:

Sl. No.
Requirement
Response
Details
Remarks

1.
Is the Service Provider registered as a limited Company under the Indian Companies Act 1956.
YES/NO

MANDATORY

Please enclose copy of registration certificate.



2.
PAN/GIR  Number
YES/NO
PAN/GIR No.-
MANDATORY

Please enclose copy of PAN certificate.

3.
Service Tax Number
YES/NO
Service Tax No-
MANDATORY

Please enclose copy of Service Tax certificate.

4. 
Is the company registered with ESIC
YES/NO
ESI Number
Please enclose photocopy of the registration certificate and documents regarding filing of returns for the last three years.

Yes            2 pts

No             0 pts

If NO the same must be obtained within 15 days of award of contract. 



Sl. No.
Requirement
Response
Details
Remarks

5. 
Is the Company registered with EPFO
YES/NO
EPF Number
Please enclose self-attested photocopy of the registration and documents regarding filing of returns for the last three years.

Yes            3 pts

No             0 pts

If NO the same must be obtained within 15 days of award of contract.

6. 
Does the Company have a valid ISO 9001 for provision of FMS services.
YES/ NO

MANDATORY

Please enclose copy of the Certificate

7
Is the Annual Turnover of the company not less than Rs 75 crores in each of the last three year.
YES/NO

MANDATORY

Please enclose IT Certificate and audited balance sheet for the period 2006-2007,2007-2008 and 2008-2009.

8
Is the company executing or has it executed at least 3 IT Infrastructure Contracts on 24X 7 basis with LAN/WAN Support, Hardware/ software support, help desk management, asset management and vendor management each of value not less than 60 lakhs pa in the last three years.
YES/NO
Furnish details in  Annexure A
Please enclose copies of Contracts. 

9 
Does the company have 

a. Regional/Branch office in Chennai, Bangalore, Hyderabad and in one of the following stations- Cochin or Trivandrum or Calciut.

b. Offices in at least 4 of the following 11 station- Coimbatore, Trichy, Madurai, Vizag, Tirupathi, Mangalore, Agatti, Mysore, Vjayawada, Cochin, Calicut and Trivandrum. 
YES/NO

YES/NO
Furnish details in  Annexure B
Please enclose proof of address and self attested copies of the muster roll for the last three months.



10.
Is the Company executing the order through its own employees
YES/NO

IF NO Rejected

11
Has the company ever been blacklisted by any Government /PSU
YES/NO

IF YES Rejected

I hereby certify that I am authorised to sign the tender document and the information given above are true and correct to the best of my knowledge and nothing is concealed.

Signature & stamp of Service Provider

Date:

Annexure II

Documents to be submitted.

1.  Photocopies of 

a. Incorporation Certificate

b. PAN/GIR No.

c. PF Registration

d. ESI Registration

e. Service Tax

2. Copy of PF returns/annual statement for the last three years.

3. Copy of the ESI returns/annual statement for the last three years.

4. Copy of audited balance sheet for the years 2006-2007, 2007-2008 and 2008-2009.

5. Copy of Income tax returns for the years 2006-2007, 2007-2008 and 2008-2009.

6. Copies of valid ISO 9001 certificate for Facility Management Services.

7. Copies of major IT infrastructure management contracts (minimum 3) with WAN/LAN monitoring and maintenance, centralised Help desk, vendor management, asset management, anti-virus services, backup and restore services, and technical services.

8. Copies of proof of address of the offices at various stations.

9. Certified letter, giving details of number of employees in each station.

10. Completed Annexure I

11. Completed Annexure A and B.








ANNEXURE A

Details of IT Infrastructure Management Contracts










I Details of IT Infrastructure Maintenance Contracts( to include WAN/LAN monitoring, maintenance including liason with WAN Service

  provider, Help Desk Management, Vendor Management and Asset Management and Desk top management) of value not less than 60 lakhs.

Sl. No.
Name Of Organisation
Value of Contract
Tenure
No. Of

 locations covered
No. Of 

stations covered
Contact details
Rating Details








Stations
 >= 15 stations 5 pts

 10-14 stations 4 pts

 5-9 stations     3 pts

 3-4 stations     2 pts

 1-2 stations     1 pt

Locations
>15 locations     4 pts

10-14 locations  3 pts

 5- 9 locations    2 pts

 1-4 locations     1pt



















II Details of Hardware Maintenance Contracts( to include contracts with hardware maintenance of PC's, Printers, Servers and other 

   network hardware.

Sl. No.
Name of Organisation
Value
Tenure
No. Of Locations
No. Of  Devices
Contact Details
Ratings








Stations

>= 15 stations  5 pts

 10-14 stations 4 pts

 5-9 stations     3 pts

 3-4 stations     2 pts

 1-2 stations     1 pt

Locations

>15locations      4 pts

10-14 locations  3 pts

 5- 9 locations    2 pts

 1-4 locations     1pt






























Details of Offices at Various Stations                               Annexure B


Station
Type of Office
Address/

Contact Person/Contact No.
No. Of technical staff
Remarks


Chennai



To mention regional/branch office/resident engineer location.

RO/BO with > 30 technical staff         10 points

RO/BO with 20-30 technical staff         9 points

RO/BO with 15-19 technical staff         8 points

RO/BO with 10-14 technical staff         7 points

RO/BO with 5-9 technical staff            6 points

RO/BO with <5 technical staff             5 points

Resident Engineer location with

 > 5 technical staff                             4 points                     

Resident Engineer location with

2-5 technical staff                              3 points

Resident Engineer location with

< 2 technical staff                              2 points


Bangalore






Hyderabad






Trivandrum






Cochin






Calicut






Tiruchirapalli






Coimbatore






Madurai






Vishakapatnam






Tirupathi






Mangalore






Mysore






Vijayawada






Agatti





NB 1
Please enclose proof of address and copies of muster roll of the various offices for the last three months.

NB 2
Vendor should have offices in Chennai, Bangalore and Hyderabad and an office in Trivandrum or Cochin or 

Calicut.

NB 3
Vendor should have offices in at least four of the remaining 11 stations.



