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Request for Proposal
Project: Building Maintenance
4/29/2013


Request for Proposals
Mountainlands Family Health Center Maintenance and Cleaning
589 South State Street Provo UT 84606

Mountainlands Family Health Center (MFHC) is seeking to contract with an experienced cleaning and maintenance service company to achieve excellence in preventive maintenance, cleaning and routine upkeep of the facility and grounds located at 589 South State Street Provo UT.
Only written proposals will be considered.  Any materials submitted will become part of the proposal and may be incorporated into any subsequent contract(s) between MFHC and the selected vendor.  
Proposals should be addressed to:
Mountainlands Family Health Center
ATTN: Eric Johnson
589 South State Street
Provo, UT 84651

OR

eric@mountainlands.org

Responsibilities are described below.  To schedule a site walk-through or ask additional questions please contact Eric at the above email address.

Any person or entity wishing to submit proposals separating maintenance and cleaning services may do so with the understanding that any such proposal will be considered only if uncovered services can be procured as well.

Maintenance

Preventive Maintenance and regular upkeep of HVAC system, back flow preventers, fire extinguishers, and boilers.  Inspection of automatic fire sprinklers, fire riser, and fire alarm system.  

[bookmark: _GoBack]Maintain exterior grounds including lawn, flower beds, sprinkler system upkeep, and seasonal snow removal.  Annual maintenance of parking lot including restriping and possible tar and paving repairs.

Additional services on an as-needed basis billed at an agreed upon, and transparent rate.

Cleaning

	 
	

MFHC Building


	Days Per Week
	Months
	As Needed

	 
	 
	 
	 
	 

	1
	GENERAL OFFICE/BUILDING CLEANING
	 
	 
	 

	A
	Empty waste, Change liners when wet, messy or torn.  Remove waste, compact waste,
 and put in dumpster.  Empty trash cans at all outside entrances.
	6
	 
	 

	B
	Wash inside/outside of waste containers.
	 
	1
	 

	C
	Dust charis, desks, couches, credenzas, file cabinets, partitions, counters, office
equipment and other furniture.
	6
	 
	 

	D
	Clean (laminated plastic) or polish (wooden desk tops) when clear.
	6
	 
	 

	E
	Clean or polish sides, front and rear of desks.
	 
	 
	X

	F
	Dust vents, grills, diffusers, ledges, and corners.
	 
	1
	 

	G
	Damp-wipe counters and table tops.
	6
	 
	 

	H
	Spot-clean doors, walls, door jambs, kickplates, and baseboards.
	6
	 
	 

	I
	Vacuum partition fabric.
	 
	1
	 

	J
	Spot-clean partition fabric using approved product and technique.
	6
	 
	 

	K
	Duste levelor blinds.
	 
	1
	 

	L
	Disinfect phones.
	1
	 
	 

	M
	Clean, disinfect, and polish drinking fountains.
	6
	 
	 

	N
	Wash inside and outside of light fixtures.
	 
	6
	 

	O
	Damp-wipe plastich chair floor mats.
	 
	1
	 

	P
	Wash Walls.
	 
	 
	X

	Q
	Dust tops of hanging light fixutres and wall light fixtures.
	 
	3
	 

	R
	Disinfect bences and door handles.
	6
	 
	 

	S
	High dust hallways and windows.
	 
	3
	X

	T
	Move and vacuum under furniture in all waiting and reception areas.
	3
	 
	 

	U
	Disinfect counter fronts and tops.
	6
	 
	 

	 
	 
	 
	 
	 

	2
	CARPET MAINTENANCE
	 
	 
	 

	A
	Vacuum carpeting throughout, using wall-to-wall method (2-motor industrial vacuums
are to be used in high traffic ares, industrial 3/4 h.p. vacuums to be used in office areas).
	6
	 
	 

	B
	Remove gum, grease, drinks, etc., with approved carpet spotters.
	6
	 
	 

	C
	Vacuum walk-off matting.
	6
	 
	 

	D
	Vacuum edges along walls, partitions, corners, etc.
	1
	 
	x

	 
	 
	 
	 
	 

	3
	RESILIENT FLOOR MAINTENANCE
	 
	 
	 

	A
	Sweep edges with angler broom.
	6
	 
	 

	B
	Dustmop with treated dustmop.
	6
	 
	 

	C
	Damp-mop with film-free floor cleaner.
	2
	 
	 

	D
	Dust mop and wet mop floors.
	6
	 
	 

	E
	Dust mp and wet mpy stairways and landings.
	1
	 
	 

	F
	Spray-buff or high-speed dry-buff (dustmop after also).
	 
	1
	 

	G
	Strip and refinish floors.
	 
	6
	 

	 
	 
	 
	 
	 

	4
	REST ROOM MAINTENANCE
	 
	 
	 

	A
	Empty waste.  Remove waste to dumpster.
	6
	 
	 

	B
	Clean, disinfect and & wipe dry toilets and urinals.
	6
	 
	 

	C
	Clean, polish, and disinfect sinks and counters.  Leave no chemical residue or mineral 
deposits.
	6
	 
	 

	D
	Clean/polish mirrors, stainless steel dispensers.
	6
	 
	 

	E
	Clean, and disinfect partitions, doors and wall tile.
	6
	 
	 

	F
	Refill toilet paper, paper towel, sanitary napkin, seat cover, hand sanitizer, and soap
dispensers.
	6
	 
	 

	G
	Report any inoperable fixtures, or abnormal conditions to MCHC representative.
	 
	 
	x

	H
	Double bag all diaper disposal pails.
	 
	 
	x

	I
	Cleand and disinfect diaper changing stations and all floor surfaces.
	6
	 
	 

	J
	Add odor control chemical and water in floor drains.
	1
	 
	 

	K
	Dust vents, grills, diffusers, ledges, and corners.
	 
	1
	 

	 
	 
	 
	 
	 

	5
	BREAK ROOM MAINTENANCE
	 
	 
	 

	A
	Empty waste.  Change liners when wet, messy, or torn.  Remove waste to dumpster.
	6
	 
	 

	B
	Wash inside and outside of waste containers.
	 
	 
	x

	C
	Wipe counters, tables, chairs, microwave ovens, and outside of refrigerators.
	6
	 
	 

	D
	Wipe cabinets.
	 
	 
	x

	E
	Clead, de-lime and polish sinks.
	6
	 
	 

	F
	Dust all furniture and equipment.
	 
	1
	 

	G
	Spot clean walls.
	1
	 
	 

	H
	Wash walls.
	 
	 
	x

	I
	Fill paper towel and soap dispensers.
	6
	 
	 

	J
	Clean all stove surfaces.
	1
	 
	 

	K
	Clean exterior surfaces of refrigerator.
	1
	 
	 

	 
	 
	 
	 
	 

	6
	WINDOW CLEANING
	 
	 
	 

	A
	Wash inside and outside of lobby and hallway glass doors and windows.
	6
	 
	 

	B
	Wash both sides of office glass.
	 
	3
	 

	C
	Wah inside and outside of building entry glass to ten (10) feet high.
	 
	3
	 

	 
	 
	 
	 
	 

	7
	HEALTH CLINIC MAINTENANCE
	 
	 
	 

	 
	NOTE: This building contains examination rooms, treatment rooms, laboratories,
and public waiting rooms which need to be cleand to hospital standards, including the use
of proper disinfectant and anti-bacterial products.
	 
	 
	 

	A
	AVOID ALL RED DISPOSAL CANS!!
	6
	 
	 

	B
	Empty waste.  Change liners.  Rmove waste to dumpster.
	6
	 
	 

	C
	Wash inside and outside of waste containers.
	6
	 
	 

	D
	Clean and disinfect sinks, counters, dispensers in examination rooms and labs.
	6
	 
	 

	E
	Refill paper towel and soap dispensers in examination rooms and labs.
	 
	1
	 

	F
	Wipe doors, door jambs, kickplates, baseboards and walls in examiation rooms and labs.
	 
	 
	x

	G
	Wash walls.
	3
	 
	 

	H
	Disinfect cabinets in examination rooms and labs.
	6
	 
	 

	I
	Disinfect handrails and walls in frequently touched areas.
	6
	 
	 

	J
	Vacuum all carpets.
	6
	 
	 

	K
	Wash and disinfect all non-carpeted floors.
	6
	 
	 

	L
	Disinfect all doors, door frames, chairs, and benches.
	 
	 
	 

	 
	 
	 
	 
	 

	8
	PHARMACY
	 
	 
	 

	 
	NOTE: All work in the Pharmacy must be performed ONLY WHEN THE PHARMACIST IS PRESENT
	 
	 
	 

	A
	Carpet maintenance (see Carpet Maintenance section above).
	3
	 
	 

	B
	Restroom maintenance (see Restroom Maintenance section above).
	6
	 
	 

	C
	Empty waste.  Remove waste to dumpster.
	6
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