External assistance with middle management selection procedures

Specific Procurement

Contract notice

Closing date: 26-1-2009

Notice number: 329998-2008

Abstract:

Contract notice

Services

Section I: Contracting authority

I.1) Name, addresses and contact point(s): European Commission,

Directorate-General for Personnel and Administration, Unit D1 Finances and

contractual support, attention: M. Fransi, rue de la Science 11, SC-11

6/28, B-1049 Bruxelles/Brussel. Tel. (32-2) 296 25 07. Fax (32-2) 299 19

24. E-mail: ADMIN-CONTRATS-MARCHES@ec.europa.eu.

Further information can be obtained at:

As in abovementioned contact point(s).

Specifications and additional documents (including documents for

competitive dialogue and a dynamic purchasing system) can be obtained at:

As in abovementioned contact point(s).

Tenders or requests to participate must be sent to:

As in abovementioned contact point(s).

I.2) Type of the contracting authority and main activity or activities:

European institution/agency or international organisation.

General public services.

The contracting authority is purchasing on behalf of other contracting

authorities: no.

Section II: Object of the contract

II.1) Description

II.1.1) Title attributed to the contract by the contracting authority:

External assistance with middle management selection procedures.

II.1.2) Type of contract and location of works, place of delivery or of

performance: Services.

Service category: No 11.

Main place of performance: B-Bruxelles/Brussel.

NUTS code: BE1.

II.1.3) The notice involves: The establishment of a framework agreement.

II.1.4) Information on framework agreement: Framework agreement with a

single operator.

Duration of the framework agreement: duration in year(s): 4.

II.1.5) Short description of the contract or purchase(s): The European

Commission wishes to conclude a contract for external assistance in the

process of assessing candidates for middle management posts, in order to

further improve the quality of the selection and recruitment/appointment

of its middle management staff.

Services to be provided under the contract are as follows:

- to assist the Commission and EPSO (the European Personnel Selection

Office) in selecting and appointing the best candidates in terms of merit

to middle management posts,

- to assist the selection boards/panels in making sure that the candidates

selected will have the required knowledge, skills and potential. The

assessment should focus in particular on identifying candidates'

management skills. It should also incorporate an exercise to test the

candidates' writing skills,

- to provide the selection boards/panels with an aid in the form of a written report which may be used to examine the candidates' management

skills during the oral test or final interview phase.

- Tenderers will have to be able to organise the assessment tests and

perform services in English, French and German. As a guide and without any

obligation on the Commission's part, it can be expected that more than 50

% of candidates will choose to do the tests in English, a significant

number in French and only a limited number in German. The reports to the

selection boards/panels must be written in English or French.

- For practical reasons, assessments must as a rule be held in Brussels

and its outskirts at premises made available by the contractor. The

premises chosen for the assessments must be easily accessible by public

transport and provide a level of comfort for the candidates and a standard

compatible with that of the European Commission (this point is left to

tenderers' discretion). Where necessary, the conditions for taking part in

the assessment centre will have to be adapted for persons with special

needs arising from a disability.

II.1.6) Common procurement vocabulary (CPV): 79414000.

II.1.7) Contract covered by the Government Procurement Agreement (GPA):

Yes.

II.1.8) Division into lots: No.

II.1.9) Variants will be accepted: No.

II.2) Quantity or scope of the contract

II.2.1) Total quantity or scope: Estimated total number of appraisals

required over the maximum contract period (4 years): 1 200 approx. This

figure is given for information only and is not binding on the Commission.

II.2.2) Options: No.

II.3) Duration of the contract or time limit for completion: Duration in

months: 48 (from the award of the contract).

Section III: Legal, economic, financial and technical information

III.1) Conditions relating to the contract

III.1.2) Main financing conditions and payment arrangements and/or

reference to the relevant provisions regulating them: Payment 30 days from

date of receipt of payment requests.

III.1.3) Legal form to be taken by the group of economic operators to

whom the contract is to be awarded: All members of the grouping must be

jointly and severally liable for the execution of the contract.

III.1.4) Other particular conditions to which the performance of the

contract is subject: No.

III.2) Conditions for participation

III.2.1) Personal situation of economic operators, including requirements

relating to enrolment on professional or trade registers: Information and

formalities necessary for evaluating if requirements are met:

Requests to participate must be submitted using 1 of the following

methods:

- registered post, as evidenced by the postmark, to the following address:

European Commission, Personnel and Administration DG, Unit ADMIN.D.1,

Office SC-11 6/28, B-1049 Bruxelles/Brussel,

- delivery (in person or by any party representing the candidate, or by

courier) to the following address: European Commission, Personnel and

Administration DG, Unit ADMIN.D.1, Office SC-11 6/28, avenue du Bourget 1,

B-1140 Bruxelles/Brussel (Evere). This department is open from 8:00 until

17:00, Monday to Thursday, and from 8:00 until 16:00 on Fridays. It is

closed at weekends and on Commission holidays. For deliveries by courier,

the valid date of dispatch will be the date on the courier's delivery

note. For deliveries made in person or by any party representing the

candidate, delivery will, in this case, be confirmed by a receipt dated

and signed by an official from the Commission's Central Mail Department

who takes delivery of the documents.

Candidates must:

- quote reference ADMIN/D1/PR/2008/133 in their request to participate,

- enclose the documents and information required in points III.2.1 to

III.2.3,

- enclose identity details as follows: name, legal status, nationality,

address, telephone and fax numbers, contact name and e-mail address, VAT

number, official registration number (where applicable) and bank details.

Legal position - means of proof required: name of the country in which

candidates have their head office or are domiciled, enclosing the

documents evidencing this under the law in their country of residence.

Candidates' requests to participate must include a solemn declaration,

duly signed and dated, stating that they are not in any of the situations

listed hereafter which would disqualify them from participating in a

contract.

Groupings must furnish separate declarations for each member.

Candidates will be disqualified from taking part in the contract if they:

(a) are bankrupt or being wound up, if their affairs are being

administered by the court or if they have entered into an arrangement with

creditors, if they have suspended business activities, if they are the

subject of proceedings of this nature or if they are in any analogous

situation arising from a similar procedure under national laws or

regulations;

(b) have been convicted of an offence concerning their professional

conduct by a judgment which has the force of 'res judicata';

(c) have been guilty of grave professional misconduct proven by any means

which the contracting authorities can justify;

(d) have not fulfilled their obligations to pay social security

contributions or taxes in accordance with the legal provisions of their

country of residence or with those of the country of the contracting

authority, or those of the country where the contract is to be carried

out;

(e) have been the subject of a judgment which has the force of 'res

judicata' for fraud, corruption, involvement in a criminal organisation or

any other illegal activity detrimental to the Communities' financial

interests;

(f) have been declared to be in serious breach of contract for failure to

comply with their contractual obligations, following another procurement

procedure or grant award procedure financed by the Community budget.

Moreover, interested parties are informed that candidates or tenderers

will not be awarded the contract if, during the procurement procedure,

they:

- are subject to a conflict of interests,

- are guilty of misrepresentation in furnishing the information required

by the contracting authority in order to take part in the contract, or

have not furnished said information.

Administrative or financial penalties may be imposed by the contracting

authority on tenderers who are in 1 of the cases of exclusion provided for

above, in accordance with Articles 93, 94 and 96 of the Financial

Regulation (Council Regulation 1605/2002 of 25.6.2002) and Article 133 of

the Implementing Regulation (Commission Regulation 2342/2002 of

23.12.2002). Candidates invited to tender must include a solemn

declaration with their tenders, duly signed and dated, stating that they

are not in any of the situations which would disqualify them from being

awarded a contract.

The tenderer to whom the contract will be awarded must furnish, within the

time limit indicated by the contracting authority and before the contract

is signed, the following documents in support of the solemn declaration

with regard to the situations which would disqualify him from

participation in the contract:

- a recent extract from the judicial record or, failing this, an

equivalent document recently issued by the appropriate judicial or

administrative body in the country in which tenderers reside, stating that

they are not in any of the situations described in (a), (b) and (e) which

would disqualify them from participating in a contract,

- a recently-issued certificate from the appropriate body in the country

in which tenderers reside, stating that they have fulfilled their

obligations in respect of payment of social security contributions and

taxes in accordance with the legal provisions of the country in which they

reside. Where no such document or certificate is issued in the country

concerned, it may be replaced by a statement under oath or, failing that,

a solemn declaration made by tenderers before a judicial or administrative

body, a notary or a qualified professional body in their country.

Tenders submitted by a consortium, grouping or association of companies

must contain:

(a) a document detailing the composition and constitution of the entity or

legal form of this cooperation should they be awarded the contract;

(b) a letter signed by each grouping member stating that they undertake to

carry out the work and specifying their role, qualifications and

experience. Tenderers failing to provide this document may be

automatically excluded.

III.2.2) Economic and financial capacity: Information and formalities

necessary for evaluating if requirements are met: Candidates must provide

evidence of economic and financial capacity. Candidates who do not provide

the documentation specified, or who are judged, on the basis of the

documentation provided, not to have fulfilled the criteria specified

below, will be excluded.

The following documents must be provided in evidence of economic and

financial capacity:

- the presentation of balance sheets or extracts from balance sheets and

profit-and-loss accounts for the last 3 years for which accounts have been

closed, where publication of the balance sheet is required under the

company law of the country in which the economic operator is established.

The balance sheet shall show before-tax profits for the past 3 years for

which accounts have been closed,

- if the balance sheets or the statement show an average loss over the

past 3 years, then candidates must furnish another document as proof of

their financial and economic standing, such as appropriate statements from

the bank or evidence of professional risk indemnity insurance,

- in the case of entities established less than 3 years ago, the relevant

documents should be provided for the period of their existence only,

- a statement of overall turnover and turnover for the kind of services

required in this contract (expertise in selection procedures and

assessment of candidates for management functions) realised over the past

3 financial years (2006, 2007 and 2008).

Should the application be submitted by a grouping, the aforementioned

information must be submitted to the contracting authority in the form of

a separate document for each grouping member and a document summarising

the consolidated data for the grouping as a whole.

Minimum level(s) of standards possibly required: Annual turnover must have

averaged at least EUR 1 500 000 for the kind of services required in this

contract during the 3 past financial years given as references for

candidates to be eligible to take part in the contract.

III.2.3) Technical capacity: Information and formalities necessary for

evaluating if requirements are met:

The candidates must provide evidence of technical and professional

capacity.

The candidates must provide a statement giving:

- candidates' up-to-date organisation chart and a statement providing

their average annual manpower for the past 3 financial years (2006, 2007

and 2008) (groupings shall give consolidated figures), including CVs of

the main directors and/or partners and of the managerial staff who would

be responsible for the contract. To be eligible to take part in the

invitation to tender, the average annual manpower must equal or exceed the

full-time equivalent of 15 consultants providing this type of expertise in

the selection and assessment of candidates for management functions,

otherwise they will be disqualified.

Candidates must state how many experienced (senior) consultants they could

put forward to take part in the invitation to tender who have more than

3-10 years' proven professional experience in human-resources management

consultancy work and particularly in the area of assessment centres.

They must furnish evidence (via detailed CVs) that in each of the years

2006, 2007 and 2008, they had at least 2 or more consultants with at least

10 years' experience in these fields, at least 5 or more consultants with

at least 6 years' experience in these fields and at least 5 consultants

with at least 3 years' experience in these fields, to be eligible to take

part in the invitation to tender.

They must provide evidence that they are capable of performing the

requested services in English, French and German to be eligible to take

part in the invitation to tender.

- Details of the 5 largest contracts in the field required in the contract

(expertise in the selection and assessment of candidates for management

functions) carried out over the past 3 financial years (2006, 2007 and

2008), stating which were carried out by their own staff and which were

subcontracted. Groupings shall furnish separate documents for each member,

plus a consolidated statement. Details must be given of, in particular,

the experts proposed and a brief description of the services rendered

(customer details, type of assessment centre, number of candidates handled

in the selection and assessment process, positions involved, working

languages, etc.). Candidates must provide proof of at least 5 different

contracts for services of selection and assessment of candidates for

management functions worth more than EUR 250 000 each during the period

from 2004 to 2008 to be eligible to take part in the invitation to tender.

Evidence may be provided by facsimiles of signed contracts, completed

assignment orders and/or signed testimonials from the client company.

- Candidates must provide references from at least 6 European Union

countries (at least 2 of which must be countries that became members as

part of enlargement in May 2004 or January 2007), supported by facsimiles

of signed contracts, completed assignment orders and/or signed

testimonials from the client company, to be eligible to take part in the

invitation to tender.

- Candidates who have facilities in Brussels or its outskirts must provide

details of these facilities. Candidates who do not have facilities in

Brussels or its outskirts at present must enclose a description of how

they will ensure that the requested services will be carried out in the

said area.

Should any misrepresentation be discovered following contract award, the

contract will be cancelled.

III.2.4) Reserved contracts: No.

III.3) Conditions specific to services contracts

III.3.1) Execution of the service is reserved to a particular profession:

No.

III.3.2) Legal entities should indicate the names and professional

qualifications of the staff responsible for the execution of the service:

Yes.

Section IV: Procedure

IV.1) Type of procedure

IV.1.1) Type of procedure: Restricted.

IV.2) Award criteria

IV.2.1) Award criteria: The most economically advantageous tender in

terms of the criteria stated in the specifications, in the invitation to

tender or to negotiate or in the descriptive document.

IV.2.2) An electronic auction will be used: No.

IV.3) Administrative information

IV.3.1) File reference number attributed by the contracting authority:

ADMIN/D1/PR/2008/133.

IV.3.2) Previous publication(s) concerning the same contract: No.

IV.3.3) Conditions for obtaining specifications and additional documents

or descriptive document: Payable documents: no.

IV.3.4) Time limit for receipt of tenders or requests to participate:

26.1.2009.

IV.3.6) Language(s) in which tenders or requests to participate may be

drawn up: Bulgarian, Czech, Danish, Dutch, English, Estonian, Finnish,

French, German, Greek, Hungarian, Irish, Italian, Latvian, Lithuanian,

Maltese, Polish, Portuguese, Romanian, Slovak, Slovenian, Spanish and

Swedish.

Section VI: Complementary information

VI.1) This is a recurrent procurement: No.

VI.2) Contract related to a project and/or programme financed by EU

funds: No.

VI.3) Additional information: (1) The attention of interested parties is

drawn to the aim of this notice, i.e. to select candidates who will

receive the specifications and be invited to tender.

(2) NB: interested parties are requested to observe strictly the

conditions stated in point III.2 when submitting their request to

participate, namely:

- to send their application by post before the deadline in point IV.3.4.

Applications sent after the deadline in point IV.3.4 will be automatically

rejected,

- to enclose all the documents and information requested in points III.2.1

to III.2.3. Incomplete applications may be automatically discarded.

(3) Interested parties are requested to refrain from seeking further

information at this stage.

VI.4) Procedures for appeal

VI.4.1) Body responsible for appeal procedures: Court of First Instance

of the European Communities, boulevard Konrad Adenauer, L-2925 Luxembourg.

Tel. (352) 43 03-1. Fax (352) 43 03-2100. E-mail:

CFI.Registry@curia.europa.eu. URL: http://curia.europa.eu.

VI.4.2) Lodging of appeals: Precise information on deadline(s) for

lodging appeals: Within 2 months of the plaintiff being notified or,

failing this, of the date on which it became known to them. A complaint

made to the European Ombudsman neither suspends this period nor opens a

new period for lodging appeals.

VI.5) Date of dispatch of this notice: 8.12.2008.

Financing Institution:

EU Public tenders (EU member states)

Agency:

EUROPEAN COMMISSION

Implementing agency:

BRUSSELS
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