
Recognizing that the current Imaging, Workflow and Document Management 
Master Service Agreement will be expiring November 2008, the State of 
California has announced a new Enterprise Content Management (ECM) related 
Request for Proposal (RFP).   
 
This RFP is  soliciting qualified suppliers to provide products and services for 
document imaging, document  services/management, and workflow technology 
in any location in the State of California.  The title of the new RFP is “Document 
and Content Management” (formerly Imaging, Workflow and Document 
Management) and is advertised in the California State Contracts Register 
(CSCR) under Category 7, IT, Computer Programming/Systems 
Analysis/Software Maintenance.     
 
When accessing the CSCR, suppliers who are not already registered will need to 
complete the registration section and then will be able to view this RFP.  Once 
registered, 
 
1.  Log into the contract register 
2.  Select "View Contracts Register"  
3.  Select "View by Category" 
4   Select Category "7  Information Technology" 
5.  Select "Computer Programming/Systems Analysis/Software Maintenance" 
6.  Click "Submit" 
  
The "Document and Content Management" RFP will be listed as RFP MSA 
55193. 
 
Please refer to the CSCR link below to login or register: 
 
https://www.cscr.dgs.ca.gov/cscr/sosdesc.asp  
  
Interested and qualified suppliers are encouraged to review this RFP and 
respond following the procurement rules and procedures as defined within this 
RFP.   If any qualified suppliers have any questions, please feel free to contact 
Ms. Bonnie Bahnsen at the Department of General Services, State of California 
bbahnsen@dgs.ca.gov. 
 


