REQUEST FOR QUOTES
AFTER HOURS TELEPHONE ANSWERING SERVICES
FOR
THE CITY OF OXNARD HOUSING AUTHORITY
OXNARD, CALIFORNIA

December 2, 2011

The Oxnard Housing Authority is soliciting quotes from qualified telephone answering
service providers. The successful bidder will be responsible for the answering,
screening and notification of emergency and after hour service calls to Housing
Authority maintenance personnel. Contract services are anticipated to begin January
2012.

Scope of Service:

(1) Vendor to provide after hours and emergency Telephone Answering Services for
Oxnard Housing Authority.

(2) Operators shall be bi-lingual; English — Spanish.

(3) Performance of work will be done off-site at Vendor’s office location.

(4) Contract period shall be for one year and may be extended for four additional one
year periods.

(5) Vendor shall answer, screen and notify Authority stand-by personnel of service
requests during the following time periods:

e Monday to Thursday: 5:00 p.m. to 7:30 a.m.

o Friday to Monday (with the exception of Friday closures). 4:00 p.m. to 7:30 a.m.

¢ Friday closures and recognized holidays: 7:30 a.m. to 7:30 a.m. next regular
working day.

INQUIRIES: Questions or requests for information may be directed to: Deborah Jones
by phone 805.385.8251 or email.

SUBMITTAL: Interested parties must submit their quotes along with a completed HUD
5369-C — Certifications and Representations of Offerors to: Oxnard Housing Authority,
Attn: Deborah Jones, 435 South D Street, Oxnard, CA 93030, on December 12, 2011
no later than 3:00 p.m. Responses may also be emailed to: djones@oxnardhousing.org

ALL COSTS ASSOCIATED WITH THE PREPARATION AND SUBMISSION OF
QUOTES SHALL BE THE RESPONSIBILITY OF THE VENDOR.



Instructions to Offerors
Non-Construction

U.S. Department of Housing
and Urban Development
Cffice of Public and Indian Housing

BN

- 03291 -

1. Preparation of Offers

(a) Offerors are expected to examine the statement of work, the
proposed contract terms and conditions, and all instructions. Failure
to do so will be at the offeror's risk.

(b) Each offeror shall furnish the information required by the solicita-
tion. The offeror shall sign the offer and print or type its name on the
cover sheet and each continuation sheet on which it makes an entry.
Erasures or other changes must be Initialed by the person signing the
offer. Offers signed by an agent shall be accompanied by evidence of
that agent's authority, unless that evidence has been previously
fumished to the HA.

(c) Offers for services other than those specified will not be consid-
erad.

2. Submission of Offers

(a) Offers and modifications thereof shall be submitted in sealed
envelopes or packages (1) addressed to the office specified in the
soliciation, and (2) showing the time specified for racaipt, the solicka-
tion number, and the name and address of the offeror.

(b) Telegraphic offers will not be considered unless authorized by the
solicitation; however, offers may be medified by written or telegraphic
notice.

(c) Facsimile otfers, modifications or withdrawals will not be consid-
ered uniess authorized by the solicitation.

3. Amendments to Solicitations

(a) K this solicitation Is amended, then all terms and conditions which
are not modified remain unchanged.

(b) Offerors shall acknowledge receipt of any amendments to this
solicitation by
(1) signing and returning the amendment;
(2) identifying the amendment number and date In the space
provided for this purpose on the form for submitting an offer,
(3) letter or telegram, or
(4) facsimile, if facsimile offers are authorized in the salicitation.
The HA/HUD must receive the acknowiedgment by the time
specified for receipt of offers.

4. Explanation to Prospective Offerors

Any prospectiva offeror desifing an explanation or Interpretation ofthe
solicitation, statement of work, etc., must request it in writing soon
enough to allow a reply to reach all prospective offerors before the
submission of their offers. QOral explanations or instructions given
before the award of the contract will not be binding. Any Information
givento a prospective offeror conceming a solicitation wil be fumished
promptly to all other prospective offerors as an amendment of the
solicitation, if thet information is necessary in submitting offers or ifthe
lack of it would be prejudicial to any other prospective offerors.

5. Responsibility of Prospective Contractor

{a) The HA shall award a contract only to a responsible prospective
contractor who is able to perform successfully under the terms and
conditions of the proposad contract. To be determined responsible,
a prospective contractor must -
(1) Have adequate financial resources to perform the contract, or
the ability to abtain them;

(2) Have a satistactory performance record;

(3) Have a satistactory record of integrity and business ethics;

(4) Have a satisfactory record of compliance with public policy
‘(e.9., Equal Employment Opportunity); and

(5) Not have been suspended, debarred, or otherwise determined
to be ineligible for award of contracts by the Department of
Housing and Urban Development or any other agency of the
U.S. Government. Current lists of ineligible contractors are
avallable for inspection at the HA/HUD.

(b) Before an offer is considered for award, the offeror may be
requested by the HA to submit a statement or other documentation
ragarding any of the foregoing requirements. Faliure by the offarorto
provide such additionalInformation may render the offeror ineligible for
award.

6. Late Submissions, Modifications, and Withdrawal of Offers

(a) Any offer received at the place designated in the solicitation after
the exact time specified for receipt will not be considered unless it is
received before award is made and it -

(1) Was sent by registered or certified mail not later than the fifth
calendar day before the date specified for recsipt of offers
(e.g., an offer submitted in response to a solicitation requiring
receipt of offers by the 20th of the month must have been
malled by the 15th);

(2) Was sent by mail, or if authorized by the solicitation, was sent
by telegram or via tacsimile, and It Is determined by the HA/
HUD that the late receipt was due solaly to mishandling by the
HA/HUD after receipt at the HA;

(3) Was sent by U.S. Postal Service Express Mall Next Day
Service - Post Office to Addressee, not later than 5:00 p.m. at
the place of mailing two working days prior to the date spacified
for receipt of proposals. The term "working days” excludes
weekends and U.S, Federal holldays; or

(4) Is the only offer received.

(b) Any modification of an offer, except a modification resuiting from
the HA's request for “best and final” offer (if this solicitation is arequest
for proposals), is subject to the same conditions as in subparagraphs
{a)(1), (2), and (3) of this provision.

(c) A modification resulting from the HA's request for “best and final”
offer raceived after the time and date specified in the request wili not
be considered unless received before award and the late receipt isdue
solely to mishandling by the HA after receipt at the HA.

(d) The anly acceptable evidence ta establish the date af malling of a
late offer, modification, or withdrawal sent either by registered or
certified mall is the U.S. or Canadian Postal Service postmark both on
the envelope or wrapper and on the original recelipt from the U.S. or
Canadian Postal Service. Both postmarks must show a legible date
orthe offer, modification, or withdrawal shall be processed as § mailed
late. “Postmark” means a printed, stamped, or otharwise placed
impression (exclusive of a postage meter machine impression) that is
readily identifiable without further action as having been supplied and
affixed by employses of the U.S. or Canadian Pastal Service on the
date of mailing. Therefore, offerors should request the postal clerkto
place a hand cancellation buli's-eye postmark on both the receipt and
the envelope or wrapper.

{e) Theonly acceptable evidence to establish the time of receipt atthe
HA Is the time/date stamp of HA on the offer wrapper or other
documentary evidence of recsipt maintained by the HA.
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() The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent by Express Mail Next Day
Service-Post Offica to Addressee isthe date entered by the post office
recsiving clerk on the "Express Mail Next Day Service-Post Office to
Addressee” label and the postmark on both the envelope or wrapper
and on the original receipt from the U.S. Postal Service. “Postmari
has the same meaning as defined in paragraph (c) of this provision,
excluding postmarks of the Canadian Postal Service. Therefore,
offerors should request the postal clerk to place a legible hand
cancellation buli's eye postmark on both the receipt and the envelope
or wrapper.

(9) Notwithstanding paragraph (a) of this provision, a late modification
of an otherwise successful offer that makes fts terms more favorable
to the HA will be considered at any time 1t is received and may be
accepted. )

(h) 1f this solicitation Is a request for proposals, proposals may be
withdrawn by written notice, or if authorized by this solickation, by
telegram (including mailgram) or facsimile machine transmission
received at any time before award. Proposals may be withdrawn in
person by a offeror or its authorized representative if the identity of the
person requesting withdrawal Is established and the parson signs a
receiptfor the offer before award. If this solficitation is an invitation for
bids, bids may be withdrawn at any time prior to bid opening.

7. Contract Award

(a) The HA will award a contract resulting from this salicitation to the
responsible offeror whose offer conforming to the solicitation will be
most advantageous tothe HA, costor price and other factors, specified
eisewhere in this solicitation, considered.

(b) The HA may
(1) reject any or all offers if such action is in the HA's interest,
(2) accept other than the lowest offer,
(3) waive informalities and minor irregularities in offers received,
and (4) award more than one contract for all or part of the
requirements stated.

(c) If this solicikation is a request for proposals, the HA may award a
contract on the basis of initia) offers recelved, without discussions,
Therefore, each initial offer shouldcontainthe offeror's bestterms from
a cost or price and technical standpoint.

(d) A written award or acceptance of offer mailed or otherwise
fumished to the succassful offeror within the time for acceptance
specified in the offer shall result in a binding contract without further
action by sither party. If this solicitation is a request for proposals,
beforethe offer's specified expiration time, the HAmay accept an offer,
whathar or not there are negotiations after its receipt, unless awritten
notics of withdrawal Is received before award. Negotlations conducted
after receipt of an offer do not constitute arejection or counteroffer by
the HA.

() Neltherfinanclal data submitted with an offer, nor representations
conceming facilities or financing, will form a part of the resulting
contract.

8. Service of Protest

Any protest against the-award of a contract pursuant to this soficitation
shall be served on the HA by obtaining written and dated acknowledg-
ment af receipt from the HA at the address shown on the cover of this
solicitation. The determination of the HA with regard to such protest
or to proceed to award notwithstanding such protest shall be final
unless appealed by the protestor.

9. Offer Submission

Offers shall be submitted as follows and shall be enclosed in a sealed
envelope and addressed to the office specified in the solicitation. The
proposal shall show the hour ancd date specified In the solicitation
for recalpt, the solicitation number, and the name and address of
the offeror, on the face of the envelope.

It is very imporiant that the offer be properly identified onthe face
of the envelope as set forth above in order to insure that the date and
time of recelpt Is stamped on the face of the offer envelope. Recelving
procedures are: date and time stamp those envelopes identified as
proposals anddeliver them immediately to the appropriate contracting
official, and only date stamp those envelopes which do not contain
identification of the contents and deliver them to the appropriate
procuring activity only through the routine mall delivery procedure.

[Describe bid or proposal preparation instructions here:}
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((\Q\ i Agreement No.
SO AGREEMENT FOR TRADE SERVICES

This Agreement for Trade Services ("this Agreement") is entered into in Ventura
County, California, this 1st day of January, 2012, by and between the Oxnard Housing
Authority ("Authority") and ("Vendor"), subject to the following terms and
conditions:

1.This contract is a firm-fixed price contract as defined by 24 CFR 85.36(d)(1) and the
Department of Housing and Urban Development (HUD) Handbook 7460.8., rev.

2. Vendor shall provide to Authority services as more particularly set forth in Exhibit A
attached hereto and incorporated by this reference in full herein.

3.Vendor shall provide such services according to the schedule provided in Exhibit B
attached hereto and incorporated by this reference in full herein. Vendor shall be
excused for delays resulting from causes beyond the control of Vendor.

4. This Agreement shall begin on January 1, 2012, and shall end on December 31,
2012. Authority may terminate this Agreement at any time, with or without cause, by
giving written notice to Vendor, specifying the effective date of termination.

5. Vendor may not provide services under this Agreement until Authority has provided
vendor with a written Notice to Proceed. Such notice shall specify the date services are
to commence. No payments will be made to Vendor for services provided prior to the
effective date of the Notice to Proceed.

6. Authority shall pay Vendor for the services, at rates provided in Exhibit C attached
hereto and incorporated by this reference in full herein.

7.a. Vendor agrees to indemnify, hold harmless and defend Authority, its Commission,
and each member thereof, and every officer, employee, representative or agency of
Authority, from any and all liability, claims, demands, actions, damages (whether in
contract or tort, including personal injury, death at any time, or property damage), costs
and financial loss, including all costs and expenses and fees of litigation or arbitration,
that arise directly or indirectly from any acts or omissions related to this Agreement
performed by Vendor or Vendor's agents, employees, subcontractors, or other persons
acting on Vendor's behalf. This agreement to indemnify, hold harmless and defend
shall apply whether such acts or omissions are the product of active negligence,
passive negligence, willfulness or acts for which Vendor or Vendor's agents, employees,
subcontractors, or other persons acting on Vendor's behalf would be held strictly liable.

b. Vendor's obligation to defend shall arise when a claim, demand or action is made or
filed, whether or not such claim, demand or action results in a determination of liability
or damages as to which Vendor is obligated to indemnify and hold harmless.



8. Insurance

a. Vendor shall obtain and maintain during the performance of any services under this
Agreement the insurance coverages specified in Insurance Attachment INS-3, attached
hereto and incorporated herein by reference, issued by a company satisfactory to the
Administrative Services Manager, unless the Administrative Services Manager waives,
in writing, the requirement that Vendor obtain and maintain such insurance coverages.

b. Vendor shall, prior to performance of any services, file with the Administrative
Services Manager evidence of insurance coverage as specified in Insurance
Attachment INS-3. Evidence of insurance coverage shall be forwarded to the
Administrative Services Manager, addressed as specified in Insurance Attachment
INS-3.

c. Maintenance of insurance coverages by Vendor is a material element of this
Agreement. Vendor’s failure to maintain or renew insurance coverages or to provide
evidence of renewal may be considered a material breach of this agreement.

9. In performing services under this Agreement, Vendor is an independent contractor.
Vendor and Vendor's agents, employees, subcontractors and other persons acting on
Vendor's behalf are not officers or employees of Authority.

10. Vendor shall not, without the written consent of Authority's Contracting Officer ,
assign this Agreement, or any interest therein, or any money due thereunder.

11. In providing services under this Agreement, Vendor shall comply with all applicable
laws, ordinances and regulations, including laws requiring the payment of prevailing
wages. Before providing services under this Agreement, Vendor shall obtain all
required licenses and permits, including a City of Oxnard business license.

12. Services provided under this agreement are paid totally or in part by funding
provided by the Department of Housing and Urban Development (HUD) and as such
are subject to certain requirements of HUD as more particularly set forth in Exhibit D
attached hereto and incorporated by this reference in full herein.

13. This Agreement may be amended only by a written document signed by both
Authority and Vendor.

14. Any notices to Vendor may be delivered personally or by mail addressed to:

. Attention: . Any
notices to Authority may be delivered personally or by mail addressed to: Oxnard
Housing Authority, 435 South D Street, Oxnard, CA 93030. Attention: Ms. Deborah
Jones.




15. This Agreement constitutes the entire agreement of Authority and Vendor regarding
the subject matter described herein and supersedes all prior communications,
agreements and promises, either oral or written.

HOUSING AUTHORITY VENDOR

OF CITY OF OXNARD

William E. Wilkins Name

Contracting Officer Title

APPROVED AS TO FORM: APPROVED AS TO INSURANCE:
Alan Holmberg Carrie Sabatini

Authority General Counsel Housing Finance Officer

APPROVED AS TO COMPLIANCE:

Deborah Jones
Contract Administrator



EXHIBIT A
SCOPE OF WORK

(1) Vendor to provide after hours and emergency Telephone Answering Services for
Oxnard Housing Authority.

(2) Operators shall be bi-lingual; English — Spanish.
(3) Performance of work will be done off-site at Vendor's office location.

(4) Vendor shall answer, screen and notify Authority stand-by personnel of service
requests during the following time periods:

e Monday to Thursday: 5:00 p.m. to 7:30 a.m.

o Friday to Monday (with the exception of Friday closures). 4:00 p.m. to 7:30 a.m.

» Friday closures and recognized holidays: 7:30 a.m. to 7:30 a.m. next regular
working day.

(5) Housing Authority shall forward agency service call line to vendor-specified number
for access and performance.



EXHIBIT B
PERFORMANCE

The period of performance for the project shall be from January 1, 2012 through
December 31, 2012.



EXHIBIT C
COMPENSATION

The Vendor shall be paid the not to exceed amount of $ for telephone
answering services per month for one year.



Handbook No. 7460.8 REV 2

TABLE 5.1 MANDATORY CONTRACT CLAUSES FOR SMALL PURCHASES
OTHER THAN CONSTRUCTION

The following contract clauses are required in contracts pursuant to 24 CFR 85.36(i) and Section 6002 of the Solid
Waste Disposal Act, as amended by the Resource Conservation and Recovery Act. HUD is permitted to require
changes, remedies, changed conditions, access and records retention, suspension of work, and other clauses approved
by the Office of Federal Procurement Policy. The PHA and contractor is also subject to other Federal laws including
the U.S. Housing Act of 1937, as amended, Federal regulations, and state law and regulations.

Examination and Retention of Contractor’s Records. The PHA, HUD, or Comptroller General of the United
States, or any of their duly authorized representatives shall, until three years afier final payment under this contract,
have access to and the right to examine any of the Contractor’s directly pertinent books, documents, papers, or other
records involving transactions related to this contract for the purpose of making audit, examination, excerpts, and
transcriptions.

Right in Data and Patent Rights (Ownership and Proprietary Interest). The PHA shall have exclusive ownership
of, all proprietary interest in, and the right to full end exclusive possession of all information, materials, and
documents discovered or produced by Contractor pursuant to the terms of this Contract, including, but not limited to,
reports, memoranda or letters concerning the research and reporting tasks of the Contract.

Energy Efficiency. The Contractor shall comply with all mandatory standards and policies relating to energy
efficiency which are contained in the energy conservation plan issued in compliance with the Energy Policy and
Conservation Act (Pub.L. 94-163) for the State in which the work under this contract is performed.

Procurement of Recovered Materials

(a) In accordance with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and
Recovery Act, the Contractor shall procure items designated in guidelines of the Environmental Protection
Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered materials practicable,
consistent with maintaining a satisfactory level of competition. The Contractor shall procure items designated in
the EPA guidelines that contain the highest percentage of recovered materials practicable unless the Contractor
determines that such items: (1) are not reasonably available in a reasonable period of time; (2) fail to meet
reasonable performance standards, which shall be determined on the basis of the guidelines of the National
Iistitute of Standards and Technology, if applicable to the item; or (3) are only available at an unreasonable price.

(b) Paragraph (a) of this clause shall apply to items purchased under this contract where: (1) the
Contractor purchases in excess of $10,000 of the item under this contract; or (2) during the preceding Federal
fiscal year, the Contractor: (i) purchased any amount of the items for use under a contract that was funded with
Federal appropriations and was with a Federal agency or a State agency or agency of a political subdivision of a
State; and (ii) purchased a total of in excess of $10,000 of the item both under and outside that contract.

Termination for Cause and for Convenience (contracts of $10,600 or more).

(a) The PHA may terminate this contract in whole, or from time to time in part, for the PHA’s convenience or the
failure of the Contractor to fulfill the contract obligations (cause/default). The PHA shall terminate by delivering
to the Contractor a written Notice of Termination specifying the nature, extent, and effective date of the
termination. Upon receipt of the notice, the Contractor shall: (1) immediately discontinue sll services affected
(unless the notice directs otherwise), and (2) deliver to the PHA all information, reports, papers, and other
materials accumulated or generated in performing the contract, whether completed or in process.

(b) If the termination is for the convenience of the PHA, the PHA shall be liable only for payment for services
rendered before the effective date of the termination.

(c) If the termination is due to the failure of the Contractor to fulfill its obligations under the contract (cause/default),
the PHA may (1) require the Contractor to deliver to it, in the manner and to the extent directed by the PHA, any
work described in the Notice of Termination; (2) take over the work and prosecute the same to completion by
contract of otherwise, and the Contractor shall be liable for any additional cost incurred by the PHA; and (3)
withhold any payments to the Contractor, for the purpose of set-off or partial payment, as the case may be, of
amounts owned by the PHA by the Contractor. In the event of termination for cause/default, the PHA shall be
liable to the Contractor for reasonable costs incurred by the Contractor before the effective date of the
termination. Any dispute shall be decided by the Contracting Officer.
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Certifications and
Representations

of Offerors
Non-Construction Contract

U.8. Depariment of Housing
and Urban Development
Office of Public and Indian Housing

Public reporting burden for this callsclion of information s estimated toaverage 5 minutes perresponss, including the tima for reviewing instructions, searching
exlating data sources, gathering and maintaining the data neadad, and comptsting and reviewing the collection of Infomation.

This torm includes clauses required by OMB's common s on bidding/offering procedures, implemented by HUD in 24 CFR 85.36, and those raquirements
setforth in Executive Order 11825 for small, minority, women-ownad businesses, and certifications for independent price detamunaﬂon and confllct of interast.
The torm |5 required for nonconstruction contracts awarded by Housing Agencles (HAs). Tha farmis usoed by biddars/offarors to cenlify to the HA's Contracting
Officer tor cantract compliance, If the form were not used, HAs would be unable to enforce thelr contracls. Responses to the collecﬂon of Infomatien are
required to obtaln a benefit or to retain a benefit. The information requested does not lend itself to confidentiallty.

1. Contingent Fee Representation and Agreement

(a) The bidder/offoror represents and certifies as part of its bid/
offer that, except for full-time bona fide employees working
solely for the bidder/offeror, the bidder/offeror:

(1) [7] has,[_]has not employed or retained any person or
company to solicit or obtain this contract; and

(2) ] has,[ "] has not paid or agreed to pay to any person
or company employed or retained to solicit or obtain this
contract any commission, percentage, brokerage, or other
fee contingent epon or resulting from the award of this
‘contract.

(b) If the answer to either (a)(1) or (a) (2) above is affirmative,
the bidder/offeror shall make an immediate and full written
disclosute to the PHA Contracting Officer.

(c} Any misrepresentation by the bidder/offeror shall give the
PHA the right to (1) terminate the resultant contract; (2) at its
discretion, to deduct from contract payments the amount of any
comynission, percentage, brokerage, or other contingent fee; or
(3) take other remedy pursuant to the contract.

2. Small, Minority, Women-Owned Business Concern Rep~
resentation

The bidder/offeror represents and certifies as part of its bid/ offer
that it:

(8) [Jis, [_lie not & small business concern. “Small business
concern,” as used in this provision, means a concern, includ-
ing its affiljates, that is independently owned and operated,
not dominant in the field of operation in which it is bidding,
and qualified as a small businéss under the criteria and size
standards in 13 CFR 121,

(b) [Jis, [ is not a women-owned small business concern,
“Women-owned,” as used in this provision, means a small
business that is at least 51 percent owned by a woman or
women who are U.S. citizens and who also control and
operate: the business.

(¢y [_Jis, [ ] is not & minority enterprise which, pursuant to
Executive Order 11625, is defined ag a bosiness which is at
least 51 percent owned by one or more minority group
members or, in the case of a publicly owned business, at least
51 percent of its voting stock is owned by one or more
mjpority group members, and whose management and daily
operations are controlled hy one or more such individuals.

For the purpose of this definition, minority group members are:
(Check the block applicable to you)
1 Black Amesicans [ Asion Pacific Americans
["] Hispanic Americans [ ] Asian Indian Americans
[C_J Native Americans [ Hasidic Jewish Americans

3. Certificate of Independent Price Determination
(a) Theé bidder/offeror certifies that—

(1) The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of restricting competi-
tion, any consultation, communication, or agreement
with any other bidder/offeror or competitor relating to (i)
those prices, (ii) the intention to sobmis a bid/offer, or
(jii) the methods or factors used to calculate the prices
offered;

(2) The prices in this bid/offer bave not beem and will not be
knowingly disclosed by the bidder/offeror, directly ox
indjrectly, to any other bidder/offeror or compstitor be-
fore bid opening (in the case of a sealed bid solicitation)
or contract award (in (he case of 2 negotiated solicitation)
unless otherwise required by law; and

(3) No attcmpt has been made or will be made by the bidder/
offeror to induce any other concem to submit or nof to
submit a bid/offer for the purpose of restricting competition,

(b) Each signature on the bid/offeris considered to bo a certifi-
cation by the signatory that the signatory:

(1) Is the person in the bidder/offeror’s organization respon-
sible for determining the prices being offered in this bid
or proposal, and that the signatory has not participated
and will not participate in any action contrary to subpara-
graphs (a)(l) through (a}{(3) above; or

{2) (i) Has been authorized, in writing, to act as agent for the

following principals in certifying that thosze principals
have not participated, and will not participate in any
action contrary to subparagraphs (a}() through (a)(3)
above (insert full nume of person(s) in the bidder/offeror’s
organization responsible for determining the prices of-
fered in this bid or proposal, and the tifle of his or her
position in the bidder/offeror's organization);
(ii) As an authorized agent, does cettify that the princi-
pals named in subdivision (b}{(2)(i) above have not par-
ticipated, and will not participate, in any action contrary
to subparagraphs (a)(1) through (2)(3) above; and
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(iii) As an agent, has not personally participated, and will
not participate in any action contrary to subparagraphs
(a)(1) through (a)(3) above.

(c) If the bidder/offeror deleies or modifies subparagraph (a)2
above, the bidder/offeror must fumish with its bid/offer a
signed statement setting forth in detail the circumstances of

- the disclosure.

4. Organizational Conflicts of Interest Certification

¢a) The Contractor warrants that 1o the best of its knowledge.and
belief and except as otherwise disclosed, it does not bave any
organizational conflict of interest which is defined as a
situation in which the nature of work under a proposed
contract and a prospective contractot’s ofganizational, fi-
nancial, contractual or other interest are such that:
(i) Award of the contract may result in an unfair competi-
tive advantage;
(ii) The Contractor’s objectivity in performing the con-
tract work may be impaired; or -
(iii) That the Contractor has disclosed all relevant infor-
mation and requested the HA to make a determination
with respect to this Contract,

(b) The Contractor agrees that if after award he or she discavers
an organizational conflict of interest with respect to this
contract, he or she shall make an immediate and full disclo-
sure in writing to the HA which shall include a description of
the action which the Contractor has taken or intends to
eliminate or neutralize the conflict. The HA may, however,
terminate the Contract for the convenience of HA if it would
be in the best inferest of HA.

(c) In the event the Contractor was aware of an organizational
conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to the HA, the HA

_ may terminate the Contract for default.

(d) The Contractor shall require a disclosure or representation
from subcontractors and consultants who may be in a position
to influence the gdvice or assistance rendered to the HA and
shall include any necessary provisions to eliminate or nentralize
conflicts of interest in consultant agreements or subcontracts
invelving performance or work under this Contract.

5. Authorized Negotintors (RFPs only)

The offeror represents that the following persons are authorized
to nogotiate on its behalf with the PHA in connsction with this
request for proposals: (list names, titles, and telephone numbers
of the authorized negotiators):

6. Conflict of Interest

In the absence of any actual or apparent cenflict, the offeror, by
submission of a proposal, hereby warrants that to the best of its
knowledge and belief, no actual or apparent conflict of interest
exists with regard to my possible performance of this procure-
ment, as described in the clause in this solicitation titled “Orga-
nizational Conflict of Interest.”

7. Offeror's Signature

The offeror hereby certifies that the information contained in
these certifications and representations is accurate, complete,
and cwrent.

Signature & Date:

Typed or Printed Name:

Title:
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