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CLO

(Practice 
Management 

System)

GroupWise

(Email and 
Calendaring)

Desktop Applications

Signature Cannae

Summation

Signature at Court

Matter records
Matter categorisation
Financial 
Time and Billing 
Client records
Transaction records
Data

Email (and attachments) 
sent and received
Calendar data

Word, Excel, 
Powerpoint etc 
documents

Discovery documents
Electronic documents, 
Sound and Video files
Scanned images
Discovery lists

Electronic documents
Discovery lists

Discovery documents
Discovery lists

PS 2000
(Payroll system)

WorkSite

(Web based access 
to EDMS and Intranet 

function)
Workspaces
Workspace directly 
entered content

Employee data store
Payroll records

Workspace created

DeskSite

(Electronic Document 
Management System)

Saved documents 
and metadata
Imported 
documents and 
metadata

Documents saved into

Corporate
Filing System

Physical documents created and 
received:
External mail
Email
Desktop Application documents
EDMS documents

General Office-wide Business Systems

Litigation Management Systems Corporate Systems

Key

Electronic 
systems: Blue

Manual 
systems: Green

Documents saved into
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Exsys/Soft Solutions

(Practice Management/
Document Management 

system)

1986 to 1992

Client matter record metadata
Administration file metadata
Document metadata?

Card Indexes

File Registers

1910 to 1966

Auckland Office: 
1960 to 1986

Letter Books, 
Opinion Books etc

1963 to 1986 (approx)

Client Matter and 
Administrative file metadata
Closed files
Open files
No Box Number
A files

1840's to 1960's

Client Matter files

Administrative files

Auckland Office files

Opinion Books:

Chronological sequence
and 
Departmental sequence

Opinions Card Index

1903 to 1992

Manual Filing Systems

Legacy Electronic System

Opinions
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Inwards 
mail 

received

Records 
printed 
from 

electronic 
systems

Client and 
Archives 

files 
received on 

loan

Client Matter files

Solicitor-General 
files

Personnel files

Corporate files

Contractor’s 
records

Team records

Discovery records
Financial records

Historian’s records
Crown Solcitor’s records

Legacy records

Filed on

Physical records
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Work GroupBusiness FunctionLevel 1

Work TypeBusiness ActivityLevel 2

ClientGroupingLevel 3

MatterFolderLevel 4

VolumeFolderLevel 5

Output Class

Level 5

Record/DocumentTransactionLevel 6
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