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REQUEST FOR PROPOSALS
Article 1 
Introduction
Definitions

Unless otherwise specified in this RFP, capitalized words and phrases have their prescribed meaning set out in the Agreement.

 “Agreement” has the meaning ascribed thereto in Section 1.3; 
“AHS” has the meaning ascribed thereto in Section 1.2;

“AHS Contact” means the person designated by AHS to be the contact person with during the procurement process;

“Annual” means twelve months;

“Business Days” means every day except Saturdays, Sundays and any statutory holiday in the Province of Alberta;

“Days” means calendar days;

“Evaluation Team” means the individuals who have been selected by AHS to evaluate the Proposals;

“FTP” means File Transfer Protocol;

“Former Health Entities” or “FHE(s)” has the meaning ascribed to it in Schedule A under “Background”;
“GA” or “Generally Available” means in full production and not any kind of beta, testing, pre-production, planning or development phase;

“IS” means Information Specialist; 

“Mandatory Requirements” means the criteria described as the mandatory requirements in Schedule D;

“PADIS” means Poison and Drug Information Service; 

“Proponent” means an entity that submits a Proposal in response to this RFP;

“Proposal” means all of the documentation submitted by the Proponent in response to the Request for Proposal, which has been accepted by AHS. The terms ‘response’ and ‘submission’ are also used to mean Proposal;

“Rated Criteria” means the criteria described as rated criteria in Schedule D;

“Request for Proposal” or “RFP” means this Request for Proposal issued by AHS for goods/or services and any addenda thereto;

“Services” mean the goods and services to be provided to AHS by the Proponent pursuant to this RFP as described in Schedule A;

“Should” indicates a requirement that AHS would like the Proponent to address in its Proposal; 

“Solution” means an electronic record and data entry system, as a whole inclusive of software licenses, support, implementation and training services; and

“SPI” means Specialist in Poison Information

Invitation to Proponents
This Request for Proposals (“RFP”) is an invitation to prospective Proponents to submit Proposals to provide an Electronic Record and Data Entry System for AHS Poison and Drug Information Service (“PADIS”) generally referred to herein as the (“Solution”) to AHS, all as more particularly described in Schedule A. 

The Proposal that achieves the best overall value for Alberta Health Services (“AHS”) will be selected and the Proponent invited to conclude an arrangement with AHS, as is further described in Section 4 of Schedule B.

Type of Contract for Services

The selected Proponent will have an opportunity to conclude an arrangement with AHS, on terms and conditions satisfactory to AHS, which shall be reflected in an agreement to be executed with AHS for the provision of the Services (the “Agreement”). The terms of the Agreement will be discussed and negotiated between AHS and the selected Proponent. The term of the Agreement is to be for a period of five (5) years, with up to five (5) one (1) year extensions thereafter, commencing upon the execution of the Agreement.

RFP Documentation
The RFP documents include the RFP and all schedules, which form an integral part of the RFP.
Article 2 
The RFP Process
General Information and Instructions
The following tentative timetable shall apply to this RFP:
	Issue Date of RFP
	July 17th, 2014

	Proponents Deadline for Questions
	August 8th, 2014

	AHS Addendum Deadline
	August 14th, 2014

	Proposal Submission Deadline
	August 28th, 2014 @ 14:00 MST

	Proponent’s Oral Interviews/Presentations, if applicable
	Week of September 22nd , 2014

	Tentative Selection Date of Preferred Proponent
	October, 2014


	
	


Prospective Proponents should structure their Proposals in accordance with the instructions set out in this RFP. Where information is requested in the RFP, any response made in a Proposal should reference the applicable section numbers of the RFP where that request is made. Note that Presentations, if required, will be conducted by teleconference / videoconference session when possible and Proponents will be notified.
Communication/Questions After Issuance of RFP

Prospective Proponents to Review RFP

Prospective Proponents shall promptly examine all of the documents comprising the RFP and:
shall report any errors, omissions or ambiguities; and

may direct questions or seek additional information, by email on or before the Deadline for Questions by Proponents to the AHS Contact. No such communications shall be directed to anyone other than the AHS Contact. AHS shall make a reasonable effort to provide written responses to prospective Proponents’ questions within three (3) Business Days of receipt of a question. AHS will communicate the questions and the responses in writing to all prospective Proponents through the website of the Alberta Purchasing Connection (APC), provided that the identity of the prospective Proponent submitting a question shall not be disclosed by AHS.  AHS reserves the right to:

refuse to answer questions that do not pertain directly to the subject matter of this RFP; and

not post answers to questions on APC where the answers would not benefit other Proponents. 

AHS shall not be liable in the event that a prospective Proponent has not received any or all of the questions and responses communicated by AHS after the Issue Date of the RFP. Under no circumstance will AHS be obligated to provide any information not provided in the RFP. 
AHS and its advisors do not make any representation, warranty or guarantee as to the accuracy of the information contained in the RFP or issued by way of addenda. The information contained in this RFP in respect of quantities should be considered an estimate and is supplied solely as a guideline to Proponents. Such information is not guaranteed, represented, or warranted to be accurate, nor is it necessarily comprehensive or exhaustive. Estimates are intended to be used by AHS for the purpose of evaluating a Proponent’s Proposal.
It is the prospective Proponent’s responsibility to avail itself of all the necessary information to prepare a Proposal in response to this RFP.

All New Information to Prospective Proponents by way of Addenda

This RFP may only be amended by an addendum in accordance with the requirements of this provision.

If AHS, for any reason, determines that it is necessary to provide additional information relating to this RFP, such information will be communicated to all prospective Proponents by addenda, which will be posted on the website of the Alberta Purchasing Connection (APC). Each addendum shall form an integral part of this RFP.

Such addenda may contain important information including significant changes to this RFP. Prospective Proponents are responsible for obtaining all addenda issued by AHS. In the space provided in the Declaration, prospective Proponents shall confirm their receipt of all addenda by setting out the number of each addendum in the space provided in the Declaration.

Extension of Proposal Submission Deadline

AHS may, within its discretion and at any time, extend the Proposal Submission Deadline for a reasonable amount of time.

Submission Of Proposals

Proposals Submitted Only in Prescribed Manner

A Proponent must submit in one sealed package:

in a sealed envelope or package (the “Proposal Envelope”):

(I) One (1) original copy of its Proposal; and

(II)
Three (3) loosely bound (i.e. binders) copies
(III)
Two (2) CD or flash drive copies 
The Proposal Envelope MUST NOT contain the Proponent’s Pricing Form. This envelope or package must be labelled with the Proponent’s name and marked “Proposal Envelope”.

one (1) sealed envelope or package (the “Pricing Envelope”) containing one (1) bound and two (2) CD or flash drive copies of the Pricing Forms. This envelope or package must be labelled with the Proponent’s name and marked “Price Envelope”.
The outside of the sealed Proposal package must be prominently marked with the RFP title and number (see RFP cover), with the full legal name and return address of the Proponent, with the Proposal Submission Deadline date and time.

Proposals shall be submitted to AHS at the following address:
Alberta Health Services

Contracting, Procurement & Supply Management 

East Lake Distribution Center
3961, 106 Ave SE Calgary, AB T2C 5B3

Attn:    Robert Warnock, Director Special IT Projects
Phone: 587-896-4738
Fax:     403-955-9838
Email:  robert.warnock@albertahealthservices.ca 

CC’d  rfp2@albertahealthservices.ca
The postal code is to help in identifying the building only. The onus shall remain solely with Proponents to instruct courier/ delivery personnel to deliver Proposals to the exact floor location specified before the Proposal Submission Deadline. Prospective Proponents assume sole responsibility for late deliveries if these instructions are not strictly adhered to.

Proposals submitted in any other manner will be disqualified.

Proposals Must Be Submitted On Time at Prescribed Location

Proposals must be submitted at the location set out above on or before the Proposal Submission Deadline. Proposals submitted after the Proposal Submission Deadline will be disqualified. Late Proposals will be returned unopened to the Proponent.

Amending or Withdrawing Proposals Prior to Proposal Submission Deadline

At any time prior to the Proposal Submission Deadline, a prospective Proponent may amend or withdraw a submitted Proposal. The right of a Proponent to amend or withdraw a Proposal includes amendments or withdrawals wholly initiated by the Proponent and amendments or withdrawals in response to subsequent information provided by AHS.
Any amendment should clearly indicate what part of the Proposal the amendment is intending to replace.

Any amendment or notice of withdrawal must be submitted in the same manner as prescribed in the RFP for the submission of Proposals. Any amendment or notice of withdrawal submitted by any other method shall not be accepted.
AHS May Seek Clarification and Incorporate Response into Proposal

AHS reserves the right to seek clarification and supplementary information from Proponents after the Proposal Submission Deadline. Any response received by AHS from a Proponent shall, if accepted by AHS, form an integral part of that Proponent’s Proposal.

RFP Incorporated into Proposal

All of the provisions of this RFP are deemed to be accepted by each Proponent and incorporated into each Proponent’s Proposal.

Proposal Property of AHS

Except where expressly set out to the contrary in the RFP, the Proposal and any accompanying documentation submitted by a Proponent shall become the property of AHS and shall not be returned to the Proponent.
Consortium Proposals
Where consortium bids are proposed, the following qualifications apply:
(i)
A prime Proponent should be designated and assume responsibility and liability for the acts and omissions of all members of the Consortium, and have the authority to sign on behalf of the Consortium and bind the Consortium to all statements or agreements made on behalf of or by the Consortium;

(ii)
A description of all Consortium members as follows:


(A)
Member credentials as identified in Schedule D.


(B)
Operating relationship between the prime Proponent and members.


(C)
Subcontracting arrangements and responsibilities.


(D)
Consortium management approach that will ensure clear lines of 
communication and delivery of the services of the contract.


(E)
Detailed listing of the type of services each member will provide

Evaluation of the Proposals 

The evaluation of the Proposals will be conducted by AHS in accordance with the procedure described in Schedule C. Proponents should note that a Proposal must meet the requirements of each phase to proceed to the next phase of the evaluation process. The evaluation criteria are located in Schedule D.
Execution Of Agreement

Selection of Proponent

AHS anticipates that a Proponent will be selected by AHS within a reasonable period of time from the Proposal Submission Deadline. Notice of selection by AHS to the selected Proponent shall be in writing. The selected Proponent shall enter into discussions with AHS with a view to concluding an arrangement and shall satisfy any other applicable condition of this RFP, as requested by AHS, including AHS’ standard terms and conditions attached hereto as Schedule E.

AHS Terms and Conditions

AHS expects that Proponents will accept AHS’ standard terms and conditions as set out in Schedule E. Failure by a Proponent to accept such standard terms and conditions may lead to disqualification of the Proponents Proposal. Notwithstanding the foregoing, where a Proponent does not accept AHS’ terms and conditions, Proponents are asked to submit their comments on the AHS’ terms and conditions with their Proposal. Proponents should not submit their own standard terms and conditions. 
Failure to Conclude Arrangement

If AHS and the selected Proponent are unable to conclude an arrangement, AHS shall have the rights detailed in Section 3.2 of this RFP.
Notification to Other Proponents of Award and Debriefing

Once a Proponent has been selected by AHS to enter into discussions with AHS to negotiate the terms of an Agreement, some or all of the other Proponents will be notified by AHS in writing of AHS’ decision to proceed with the selected Proponent. If requested in writing by a Proponent, AHS will provide a debriefing of AHS’ evaluation of that Proponent’s Proposal.
Prohibited Communications 

Prohibited Communications

Any attempt on the part of a Proponent or prospective Proponent or any of its employees, agents, contractors or representatives to contact any person other than the AHS Contact with respect to this RFP will be grounds for disqualification. A Proponent or prospective Proponent may be disqualified from the RFP process, or precluded from participating in any future competitive process issued by AHS, where AHS, in its sole discretion, determines that the Proponent or prospective Proponent has contacted or attempted to contact a person other than the AHS Contact, or a designate, with respect to any aspect of this RFP. Proponents and prospective Proponents shall not communicate with, or attempt to communicate with, the following:

Any member of the Evaluation Team;

Any expert or other advisor assisting AHS in respect of this  RFP;

Any AHS personnel other than as strictly permitted by this RFP; or

Any member of Alberta Health and Wellness or any member of the Government of Alberta, including any elected official.

Proponents are advised that no indulgence or forbearance by AHS to disqualify a Proponent in any particular circumstance shall be deemed to constitute a general waiver of AHS’ right to disqualify such Proponent. In addition, AHS may, in its sole discretion, exercise any other remedy available to it at law or in equity. 
Proponent Not to Communicate with Media

A Proponent may not at any time, directly or indirectly, communicate with the media in relation to this RFP or the execution of the Agreement, without first obtaining the written permission of the AHS Contact. Failure by a Proponent to comply with this requirement may lead to the Proponent’s Proposal being disqualified pursuant to Section 3.1.

Article 3 
Additional Terms
General Rights of AHS
In addition to any other express rights or any other rights which may be implied in the circumstances, AHS reserves the right to:

make public the names of any or all Proponents;

request written clarification or the submission of supplementary written information from any Proponent, provided that any clarification request by AHS shall not be an opportunity for the Proponent to correct errors in its Proposal or to change or enhance the Proponent’s Proposal in any material manner;

waive formalities and accept Proposals which substantially comply with the requirements of this RFP;

verify with any Proponent or with a third party any information set out in a Proposal, including rejecting any Proponent statement, claim or representation if such statement, claim or representation is patently unwarranted or is questionable.  AHS shall have no duty or obligation to verify or investigate any information it may receive, regardless of the source or nature of the information;

check references other than those provided by any Proponent;

disqualify any Proponent whose Proposal contains misrepresentations or any other inaccurate or misleading information;

disqualify a Proposal where the Proponent has previously breached an agreement with AHS, the Proponent has been charged or convicted of an offence in respect of an Agreement with AHS, or the Proponent reveals a conflict of interest in its Proposal, or fails to reveal a conflict of interest or support in the manner herein provided for, or a conflict of interest is brought to the attention of the AHS Contact;

disqualify any Proponent or the Proposal of any Proponent who has engaged in conduct prohibited by this RFP, including where there is any evidence that the Proponent or any of its employees or agents colluded with any other Proponent, its employees or agents in the preparation of the Proposal;

make changes, including substantial changes, to this RFP provided that those changes are issued by way of addenda in the manner set out in this RFP;

accept or reject a Proposal if only one Proposal is submitted;

select any Proponent other than the Proponent whose Proposal reflects the lowest cost to AHS;

cancel this RFP process at any stage without award, and AHS may thereafter issue a new request for proposals, request or qualifications, sole source or do nothing, and AHS shall not be obligated to provide reasons for such cancellation;

cancel this RFP process at any stage and issue a new RFP for the same or similar equipment or service;

where there is only there is only a single Proponent (either by way of only a single vendor submitting a Proposal, or all other Proponents have failed to satisfy the Mandatory Requirements or being otherwise disqualified or removed from consideration), AHS reserves the right to cancel this RFP and directly negotiate an agreement with single Proponent for the Services.
cancel this RFP process where AHS determines that it would be in AHS’ best interest not to award the Agreement;

cancel this RFP process where:

the Proposal prices exceed bid prices received by AHS for similar work or equipment or services of a similar nature previously acquired by AHS;

the Proposal prices exceed the costs AHS would incur by doing the work, or most of the work, with its own resources;

the Proposal prices exceed the funds available for the work or equipment;

the funding for the acquisition of the proposed equipment has been revoked, modified, or has not been approved;

disqualify any Proponent where the Proponent fails to obtain any of the permits, licences, or authorizations required to provide the Services; 

discuss with any Proponent different or additional terms to those contemplated in this RFP or in any Proponent’s Proposal;

discuss and negotiate, based on the different AHS requirements and the various Proponent Proposals received, with multiple Proponents and execute the Agreement with more than one Proponent; and
reject any or all Proposals in its absolute discretion where a Proponent has launched legal proceedings against AHS or is otherwise engaged in a dispute with AHS.
By submitting a Proposal, the Proponent authorizes the collection by AHS of the information set out under (d) and (e) in the manner contemplated in those subparagraphs.

Rights of AHS vis-à-vis Selected Proponent 

In addition to the rights of AHS set forth above, in the event that AHS and the selected Proponent are unable to conclude an arrangement within a reasonable period of time, as may be determined within AHS’ sole discretion, AHS shall be entitled to:

extend the period for discussions and negotiations of the Agreement;

exercise any other applicable right set out in this RFP, including but not limited to cancelling this RFP or issuing a new RFP for the same or similar work, equipment or service;
terminate all discussions and negotiations with the selected Proponent and cancel its identification of such Proponent as the selected Proponent; 

select another Proponent to discuss and negotiated for the purposes of entering into the Agreement; and

pursue any other remedy available to AHS under Applicable Laws.

AHS may also, within its sole discretion, cancel its decision to enter into an Agreement with a selected Proponent where a change in ownership of the selected Proponent has occurred from the RFP Closing Time, which has not been consented to by AHS, or any other material change has occurred with respect to the selected Proponent’s Proposal.

In addition to the above, AHS may finalize the terms and conditions of the Agreement with the selected Proponent and,

prior to executing the Agreement, as an interim measure, may choose to enter into a letter of intent with the selected Proponent on terms satisfactory to AHS; and

may, in its sole discretion, negotiate changes, amendments, or modifications to the selected Proponent’s Proposal or to the Preferred Terms.
Conflict of Interest

Proponents and prospective Proponents shall disclose all support and any conflict of interest (actual or perceived) in accordance with the requirements of Schedule E, provided that AHS shall have the rights set out in this RFP, including in Section 3.1(g). 
Confidential Information of AHS
All information provided by or received from AHS in any form in connection with this RFP, either before or after the issuance of this RFP, shall:
remain the sole property of AHS and shall be treated as confidential;
not to be used for any purpose other than for the purpose of replying to this RFP and the performance of any subsequent Agreement;
not be disclosed without the prior written authorization of AHS; 
be returned to AHS by the Proponent immediately upon the request of AHS; and
become subject to a request by AHS to have the Proponent execute a non-disclosure agreement.
Intellectual Property Rights

Each Proponent shall not use or incorporate into its Proposals any concepts, product or processes that are subject to copyright, patents, trademarks or other intellectual property rights of third parties unless such Proponent has the right to use and employ such concepts, products and processes in respect of the Proposal and the Equipment or Services. 
Freedom of Information and Protection of Privacy Act
Information provided by a Proponent may be released in accordance with the requirements of the Freedom of Information and Protection of Privacy Act, R.S.A. 2000, c. F-25, as may be amended. A Proponent should identify any information in its Proposal or any accompanying documentation for which confidentiality is to be maintained by AHS.
The confidentiality of such information will be maintained by AHS, except where an order by the Information and Privacy Commission or a court requires AHS to do otherwise.

Proponent’s Costs

AHS shall not be liable for any expenses, costs, losses or any direct or indirect damages incurred or suffered by any Proponent or any third party resulting from AHS exercising any of its express rights under this RFP or exercising any rights which may be implied in the circumstances, and each Proponent shall bear all costs and expenses incurred by it relating to any aspect or its participation in the RFP process, including all costs and expenses related to the Proponent’s involvement in, 
the preparation, presentation and submission of its Proposal;

attendance at any meeting with AHS;

due diligence and information gathering processes;

preparation of responses to questions or requests for information from AHS; and

the negotiation of the Agreement.
Except as explicitly provided in Section 3.8 if applicable, AHS shall not be liable to pay any costs or expenses of any Proponent or to reimburse or compensate a Proponent under any circumstances, regardless of the outcome of the RFP process.
Limitation of Liability

The Proponent agrees that if AHS commits a material breach of this RFP, AHS’ liability to the Proponent and the aggregate amount of damages recoverable against AHS for any matter relating to or arising from that material breach, whether based upon an action or claim in contract, warranty, equity, negligence, intended conduct or otherwise, including any action or claim arising from the acts or omissions, negligent or otherwise, of AHS, shall be the lesser of,:
the Proposal preparation costs that the Proponent seeking damages from AHS can  demonstrate; or
$10,000.00. 
Compliance with Applicable Laws

It is a condition of the Agreement that the selected Proponent agrees to comply with all of the applicable laws of Alberta and Canada, including the Occupational Health and Safety Act (Alberta), the Human Rights, Citizenship and Multiculturalism Act (Alberta) and the privacy statutes applicable in the province of Alberta.

Governing Law of RFP Process

This RFP process shall be governed by and construed in accordance with the laws of the Province of Alberta and the federal laws of Canada applicable therein.
Extension of Contract to other Healthcare Entities/Facilities

The Proponent must, at the request of AHS, agree to extend the same price, terms and conditions contained in the Agreement (except for volume, which will be at the discretion of the proceeding entities detailed in this paragraph) to any present or future health care agency, facility or entity for which AHS is or may in the future be responsible for, or which is affiliated to AHS, or who performs medical services to AHS patients where AHS is responsible for the cost of such services, and who may not have participated in this RFP process.

In recognition of the New West Partnership Trade Agreement which encourages trade, investment and labour mobility among the three Canadian Western Provinces, the selected Proponent must, at the request of AHS, agree to extend the same price, terms and conditions contained in the Agreement (except for volume, which will be at the discretion of the health authority, hospital, health care agency or facility described herein) to any of the health authorities, hospitals, health care agencies or facilities of such health authority in the Provinces of British Columbia or Saskatchewan.

By submitting a Proposal, the Proponent consents to AHS disclosing the information in its Proposal or subsequent Agreement to any of the entities described in the above two paragraphs.
Schedule A 
The Services/Requirements

1. Background

AHS is a province-wide organization with the mandate and ultimate responsibility for providing health services throughout Alberta to all of its residents, representing a population of 3.8 million. As the largest provider of health care in Canada, AHS is responsible for directly providing and delivering many aspects of health care in the Province of Alberta, ranging from acute care, community care, emergency services, and diagnostic services. Alberta Health (Government of Alberta) funds and works closely with AHS and is a key partner in delivering health care, providing those programs and services which AHS does not provide.

AHS was established in May, 2008, with the disestablishment and corresponding merger of nine geographically based regional health authorities and three additional provincial entities (Alberta Mental Health Board, Alberta Cancer Board and Alberta Alcohol and Drug Abuse Commission). AHS ultimately reports to the Minister of Health for the Province of Alberta.  AHS has an annual budget of $13B (2013/14) and is Alberta’s largest employer, directly employing approximately 100,000 staff.  For more information on AHS’ corporate organization, business plans and performance reports please visit: www.albertahealthservices.ca.

AHS includes:

· Healthcare services provided to 4 million Albertans over a geographic area of 661, 848 square kilometres;

· 97 acute care hospitals and 5 stand-alone psychiatric facilities;

· 7 urgent care centers;

· More than 400 care facilities;

Part of AHS, PADIS comprises distinct but mutually supportive areas: Poison Centre, Medication and Herbal Advice Line, and the Drug Information line for health professionals. The nature of these three areas permits the sharing of common goals:
a. Service: 
· To provide accurate, timely, complete, current and evidence-based advice about poisons/drugs to the public and health professionals through partnering with the caller (either the lay person or the clinical bedside team) during each of the assessment, treatment and follow-up phases. 
· To utilize and interpret this evidence-based information to make specific recommendations regarding patient care situations in order to:
· Promote rational drug therapy

· Enhance patient care

· Optimize use of health care resources 
· To provide patient specific advice encompassing the broadest scope of pharmacology and toxicology.
· To utilize data collected on poison (general and occupational) and drug statistics to:
· Improve service

· Evaluate the effectiveness of the service within the community

· Serve as a basis for research
b. Education:
To provide leadership within the province in the development of drug and poison information and poison prevention programs by:
· Promoting knowledge of poisons and poison prevention in the general public through utilization of all resources available, including health professionals.

· Educating all health professionals at both undergraduate and graduate levels through programs developed by PADIS or existing educational programs.
c. Research: 
· To extend the boundaries of scientific knowledge in medical toxicology and poison and drug information by utilizing, in a coordinated and cooperative fashion, existing PADIS resources as well as academic and community resources throughout the province. 

· To establish itself on a national and international basis as a centre of research in medical toxicology and drug and poison information.
Two additional strategies contribute to the foundation of Poison Centre function: a partnership interaction between the Front-line Experts and the Medical Toxicologists in the delivery of patient care; and an integration of education/prevention/research functions with the Front-line Expert service delivery responsibilities. The PADIS team currently consists of a total of sixty users with a projected growth of ten users a year. The number of concurrent users is estimated to be at 25 including medical residents, remote access users, etc. Over the years, a variety of Front-line Experts, both individually and in teams, have contributed to the development and implementation of education outreach materials and programs, including hosting a 10th anniversary conference in 1996. 
2. Purpose and Objectives

This RFP is intended to identify, acquire, and implement a Solution for PADIS at the AHS enterprise level that will provide for and support the needs for the entire province of Alberta, Saskatchewan and the North West Territories (NWT) centered in a single location. 

AHS has a preference for the following from the PADIS Solution:

· A packaged-application that uses IT industry standards for all aspects of the production and development environments.  Solution will need to allow for simultaneous, real-time entry of multiple charts. 

· Supports all services at PADIS including poison services, drug information, medication and herbal advice services. 
· Provides a comprehensive paperless system.  

· Enables data collection on each service with one data repository (improved support for research and education). 
· Ability to add attachments in form of MS office documents, pdf and text files.

· Direct data and information entry system all inclusive of each service at PADIS (poison, medication and herbal advice, and drug information) to replace the current system. 
· Direct data collection. 
· Ability to interface with other health care system including:

· using an Admission Discharge Transfer, Health Level 7 (ADT HL7) interface.
· Active subscription to an Enterprise Master Patient Index

· Creating and publishing clinical summaries using Integrating the Health Enterprise (IHE) and/or Clinical Document Architecture deliverables.

· Secure database with back up. 
· Fast access to real time and archived data, i.e. access data immediately after data is saved.
· Common platform for all services at PADIS, i.e. poison, medication advice, drug information, and additionally has the ability to pull out occupational and environmental toxicology statistics and information.
· Includes a mechanism for data collection and retrieval for research and evaluation – for substances and groups of substances (toxins) as well as numbers of patients seen by residents, consult calls with toxicologists, and consult services. The system should be robust enough to accurately document patients seen by residents in individual service areas for reporting to representatives from each program with hard data as to how well the program is working. 

· System that aligns with current workflow and core business needs. Aligns with AHS IT goals and objectives and the Canadian Association of Poison Control Centers (CAPCC) standards.
EXHIBITS
The following Exhibits are included as supporting documentation for further information:

1. Exhibit 1:  Quality Assurance Needs
Currently AHS has a second staff member review all of the charts and “sign off” on the chart once complete. A field would be required that would allow a second SPI (Specialist in Poison Information) to mark that they had completed this task. The same would also be required for the medical toxicologist to signal that they have reviewed any of the cases they have been involved in. The system would be required to keep track of charts needing sign off and have the capability to show a list of charts requiring this completion.  
2. Exhibit 2: Service Descriptions
a) Drug Information Service - The Drug Information Service provides specialized drug information and consultation to Health Care Professionals working in Alberta. Once a drug information request is received the team at PADIS will extract, interpret and summarize the latest research to aid with patient specific and clinical situations. These steps must be documented in an electronic form. The Drug Information line is open 0800-1615 Monday thru Friday.
b) Medication and Herbal Preparation Advice Line – a medication and herbal information and consultation service provided to the residents of Alberta on a 24 hour basis. Similar to the explanation as for the Drug Information line, but offered to the public. 
3. Exhibit 3: Call Distribution Numbers Tables
	CALL DISTRIBUTION: April 1, 2010 to March 31, 2011

	Exposures

	
	Alberta
	Saskatchewan

	Description
	No. of Calls
	%
	No. of Calls
	%

	Human Exposure
	23,264
	98.4
	6,639
	99.5

	Animal Exposure
	367
	1.5
	29
	0.4

	Total Calls - Exposure
	23,631
	100%
	6,668
	100%


	Poison Information

	
	Alberta
	Saskatchewan

	Description
	No. of Calls
	%
	No. of Calls
	%

	Administrative Information
	13
	0.6
	5
	0.9

	General Poison Information
	1,930
	91.2
	522
	95.2

	Poison Animal Information
	95
	4.4
	9
	1.6

	Plant (Human) Information
	6
	0.2
	2
	0.3

	Plant (Animal) Information
	6
	0.2
	1
	0.1

	Poison Prevention Materials
	4
	0.1
	2
	0.3

	Poison Information (Pregnancy)
	53
	2.5
	7
	1.2

	Education Consult
	8
	0.3
	0
	0.0

	Total Calls - Poison
	2,115
	100%
	548
	100%

	

	Drug Information

	
	Alberta
	Saskatchewan

	Description
	No. of Calls
	%
	No. of Calls
	%

	Drug Administration / Dosing
	103
	20.5
	26
	19.2

	Drugs in Pregnancy / Lactation
	16
	3.1
	6
	4.4

	Drug Screening Information
	2
	0.4
	1
	0.7

	Drug Identification / Availability
	44
	8.7
	9
	6.6

	Drug Interactions / Adverse Effects
	148
	29.5
	45
	33.3

	Pharmacokinetics
	11
	2.2
	2
	1.4

	Pharmacology / Therapeutic Use
	9
	1.8
	4
	2.9

	Drug Stability / Compatibility
	10
	2.0
	3
	2.2

	General Drug Information
	158
	31.5
	39
	28.8

	Total Calls - Drug
	501
	100%
	135
	100%


	Medical Information

	
	Alberta
	Saskatchewan

	Description
	No. of Calls
	%
	No. of Calls
	%

	Medical  Information
	163
	100.0
	47
	100.0

	Total Calls - Medical
	163
	100%
	47
	100%


	Miscellaneous Calls

	
	Alberta
	Saskatchewan

	Description
	No. of Calls
	%
	No. of Calls
	%

	Call Not Completed
	61
	90.0
	7
	78.0

	Prank Call / Cancelled 
	4
	6.0
	0
	0.0

	Statistics / Data Requests
	3
	4.0
	2
	22.0

	Administration Error
	0
	0.0
	0
	0.0

	Total Calls - Miscellaneous
	68
	100%
	9
	100%

	NOTE: Alberta figures include 288 calls from within the Northwest Territories. 


	ALBERTA DRUG CONSULTATION FOR HEALTHCARE PROFESSIONALS ADVICE LINE
	
	PUBLIC MEDICATION AND HERBAL PREPARATION ADVICE LINE

	
	Alberta
	
	
	Alberta

	Nature of Request
	No. of Calls
	%
	
	Nature of Request
	No. of Calls
	%

	Identification/Availability
	273
	12.59
	
	Administration/Dosing
	2,590
	17.7

	Pharmacology/Therapeutic Use
	336
	15.50
	
	Availability/Identification
	523
	3.6

	Adverse Drug Reaction (ADR)
	313
	14.44
	
	Cautions - ADR
	2,419
	16.6

	Interaction
	327
	15.08
	
	Cautions - Drug Interaction (DI)
	3,812
	26.1

	Administration/Dosing
	409
	18.87
	
	Compatibility/Stability
	213
	1.5

	Pregnancy/Lactation
	164
	7.57
	
	Formulation
	78
	0.5

	Formulation
	119
	5.49
	
	Lactation
	1,068
	7.3

	Compatibility/Stability
	66
	3.04
	
	Other
	610
	4.2

	Kinetics
	72
	3.32
	
	Pharmacokinetics
	150
	1.0

	Management/Legal
	7
	0.32
	
	Pharmacology/Therapeutic Use
	2,024
	13.9

	Other
	71
	3.27
	
	Pregnancy
	1,051
	7.2

	Check with IS
	0
	0.0
	
	Blank
	58
	0.4

	Not Entered
	11
	0.5
	
	Total Calls - Drug
	14,596
	100%

	Total Calls - Drug
	2,168
	100%
	
	
	
	


Scope of Work/Services 

Proposals should specify all equipment, software, and services that will be required to implement a PADIS Solution. 
Proposals should include a proposed implementation statement of work including a proposed testing plan.
The successful Proponent will be required to comply with all Canadian federal, Alberta Provincial regulations as well as all AHS IT Security and Compliance and Privacy policies and procedures. The successful Proponent will follow industry accepted practices throughout implementation. 
AHS will entertain Proposals from single Proponents, or a group of vendors (consortia) for product(s) and implementation services. AHS will not accept implementation only Proposals. The successful proponent will be required to cooperate with existing network support services, whether it be AHS supported or outsourced support services.  
The AHS project manager will coordinate all acceptance sign-off requirements during implementation and closing.  
Product(s) functionality and usage training to be provided by the successful Proponent should be described in Schedule D. This training should include, but not be limited to:
(i)
product(s) administration and operational support for IT support services, whether internal or outsourced, including soft copies of all user and administration manuals;
(ii)
product(s) usage from an end-user perspective, including documentation that will be distributed by AHS staff;

(iii)
on-site knowledge transfer during all stages of deployment will be provided; and 

(iv)
other training options may include web-based training. Off-site and on-site formal training solutions should be offered, including price and hardware/software requirements for the training facility.
3. Timeline

Within PADIS there is a great urgency to the need for this Solution and as such there is a desire to select and implement a Solution on an expedited basis.  So while the Solution must be operational by March 31, 2015, the conclusion of the AHS 2014-2015 fiscal year completion on shorter timelines would be looked upon very favourably.
As AHS has aggressive completion targets for the implementation of the anticipated Solution Proponents are expected to take this into account when submitting their Proposals.
Schedule B 
Declaration
TO:
ALBERTA HEALTH SERVICES 

Company Name:  










Address:   











City/Province:  











Postal Code:











Contact Representative:  









Representative’s Title:   










Email:  











Phone:   











Fax:   











  

RE:
IN THE MATTER OF our Proposal dated February 10, 2014 to which this Declaration forms an integral part (the “Proposal”) prepared by ____________________ (the “Proponent”), and submitted in response to a request for proposals issued by Alberta Health Services dated _____________________, as amended, regarding the supply of Services. I am duly authorized by the Proponent to execute this Declaration. I solemnly declare and promise as follows:

Proposal Validity and Security

All statements, specifications, data, confirmations, and information that have been set out in the Proposal are complete and accurate in all material respects.

I/we consent pursuant to the requirements of the Freedom of Information and Protection of Privacy Act, R.S.A. 2000, c. F-25, as amended, to the disclosure, on a confidential basis, of the Proposal by AHS to the Evaluation Team and AHS’ other advisers retained for the purpose of evaluating or participating in the evaluation of the Proposal.

I/we have received and reviewed the RFP, together with any and all addenda thereto.  

Mandatory Requirements 

I/We confirm that our Proposal includes and/or addresses all Mandatory Requirements, as set out in the RFP.

References

I/we have included the number and type of references required by the RFP and consent to having AHS perform checks with those references and with any other relevant references.
Failure to Conclude Arrangement

I/we acknowledge that AHS’ acceptance of our Proposal is conditional upon our ability to conclude an arrangement with AHS on terms and conditions satisfactory to AHS, and that being selected by AHS will only provide us with an opportunity to conclude an arrangement with AHS.  The Agreement will set out the terms and conditions under which we will perform the Services and other obligations required by this RFP and our Proposal. I/we further acknowledge that where we are unable to come to an arrangement with AHS, AHS will have the powers granted to it under Section 3.2 of the RFP. 
Proof of Insurance

By signing this Declaration, I/we acknowledge the Proponent’s willingness, if successful on this RFP, to provide insurance on the terms set out below, and our Proposal includes the cost of such insurance and their fee estimate:

The Proponent will maintain and pay for Comprehensive General Liability Insurance, which coverage shall include premises and all operations liability to be performed by the Proponent, his/her employees, and/or agents. This insurance coverage shall be subject to limits of not less than Five Million Dollars ($5,000,000.00) inclusive per occurrence for bodily injury, death and damage to property including loss of use thereof for any one occurrence.

Where applicable, the Proponent will carry Standard Automobile and Non-Owned Automobile Liability Insurance and shall protect against all liability arising out of the use of owned or leased vehicles, used by the Proponent, its employees or agents.  The limits of liability for both owned and non-owned vehicles shall not be less than Two Million Dollars ($2,000,000.00) per occurrence.

In addition, the Proponent will carry Professional Liability Insurance in the amount of not less than Two Million Dollars ($2,000,000.00) per occurrence.

Execution of Agreement

I/we understand that in the event that our Proposal is selected by AHS, I/we agree to discuss and negotiate in good faith the terms of an arrangement with AHS and sign the Agreement. 
___________________________________

____________________________________

Signature of Witness:




Signature of Proponent Representative:

__________________________________

____________________________________

Name of Witness:




Name and Title:
____________________________________

Date of Signature:

I have authority to bind the Proponent
Evaluation of Proposals
The evaluation of Proposals will be conducted by AHS in four phases, as described below. A Proposal must meet the requirements of each phase to proceed to the next phase. The evaluation of Proposals by AHS will be conducted on the basis of the members of the Evaluation Team arriving at a consensus. In addition to AHS personnel, the Evaluation Team may include external consultants and advisors to AHS.
The criteria to be used by the Evaluation Team in the scoring of each eligible Proposal are as follows:

	Technical Proposal (Rated Criteria)
	70 percent points available

	Oral Presentation
	No points allocated – Validation/Adjustment to Scoring

	Pricing
	30 percent points available

	Total
	100 percent of points available 


Stages of Proposal Evaluation

The evaluation of the Proposals will be conducted by AHS as follows:

Stage I will consist of a review by AHS to determine which Proposals comply with all of the Mandatory Requirements. Proposals that do not comply with all of the Mandatory Requirements will be disqualified.  Proponents are asked to replicate Schedule D for the purposes of replying to the Mandatory Requirements.
Stage II will consist of a scoring by the Evaluation Team of each eligible Proposal on the basis of the Rated Criteria of the written Proposals. The Stage II scores for each Proposal will be ranked, there may be a possibility of short listing at this time and selected Proponents will proceed to the next stage of the evaluation. The remainder of the Proposals will not be considered further.  Proponents are asked to replicate Schedule D for the purposes of replying to the Rated Criteria.
Stage III (optional) will consist of an oral presentation and software functionality demonstration to the Evaluation Team. Selected Proposals from Stage II will be invited to the presentation. The purpose of the oral presentation will be to allow the Proponent to address the major elements of its Proposal, to obtain any required clarification, and to interact directly with key representatives of the Proponent’s proposed team so as to validate and to make final adjustments, if required, to the Stage II evaluation results of the written Proposal. Proponents will not have the opportunity to modify their written Proposals or otherwise introduce new information during their oral presentation.
Stage IV will consist of a scoring of the Pricing of the eligible Proposals.
AHS will only review the financial data for the shortlisted Proposals.

Points for this Stage IV will be allocated based on the total cost of the Proposal. This total cost figure will be calculated to include the total cost of ownership for all aspects of the Proposed Solution including but not limited to software licenses and maintenance, professional services, training services, administrative fees, expenses and travel.
Final Selection - The totals from Stages II and IV will be added together to arrive at a final total score for each Proposal. The highest scored Proposal, representing best overall value to AHS, will be recommended for selection by the Evaluation Team. 

The selected Proponent will be provided with an opportunity to conclude an arrangement with AHS. AHS makes no commitment of any kind, in law or in equity, to the selected Proponent until the Agreement has been executed between AHS and the selected Proponent.
In the event that AHS and the selected Proponent are unable to conclude an arrangement within a reasonable period of time, AHS shall have the rights described in Section 3.2 of this RFP.

Schedule C 
Criteria
Mandatory Requirements

Instructions

Proponents are to answer the Mandatory Requirements in the chart detailed in (b) below)

The Mandatory Requirements should be addressed as follows: 1) “Yes” indicates compliance and 2) “No” indicates non-compliance. Note: Responding “No” to any mandatory requirement will make the Proposal non-compliant and will result in disqualification from further evaluation.
The Proponent must indicate in the table below the relevant section and page number(s) in its Proposal where the information relevant to each Mandatory Requirement can be found.
The Proponent must provide evidence for each Mandatory Requirement where evidence is requested.
Requirements
	Mandatory Requirements
	Comply

Yes/No
	Section/Page # in Proposal (if applicable)

	Item
	
	
	

	M 1
	Schedule B - Declaration to be completed by the Proponent in accordance the instructions contained in that form. 

AHS reserves the right to permit a Proponent to correct any good faith errors of omission in the declaration (i.e. missing signature)
	
	

	M 2
	Schedule F - Statement of Full Disclosure and Conflict Of Interest Declaration, shall be completed by the Proponent in accordance with the instructions contained in that form.

AHS reserves the right to permit a Proponent to correct any good faith errors of omission in the declaration (i.e. missing signature)
	
	

	M 3
	Pricing Form (Schedule G), shall be completed by the Proponent in accordance with the instructions contained in that form.

	
	

	M 4
	The proposed Solution with all components required to provide the functionality described herein must be Generally Available (“GA”) as described in section 1.1(j) of this RFP.

	
	

	M 5
	The licensing for the Software must provide for a production installation at a central location within Alberta, Canada.

	
	


 Rated Criteria

Each Proponent’s Proposal will be evaluated against identified rated criteria. The table below shows the allocation of the points within the Rated Criteria.  Proponents are to respond to each question forming part of the criteria in the provided response section.  Where possible, Proponents are not to refer to attached materials, although in some circumstances such references are necessary given the nature and complexity of the subject matter.  
	Rated Criteria
	Weight
	Minimum Score

	Corporate Capabilities and Experience

· Executive Summary

· Success Factors

· Risk Mitigation
· References
See Section 4 of Schedule D 
	15%
	N/A

	Services
· Implementation
· Operational Support
· Training

See attached Appendix 1 to Schedule D 
	15%
	N/A

	Clinical / Technical Specifications
· Business Specifications
· Architecture

· Backup and Recovery Services

· Database Management

· Directory Services

· Messaging
· Server Support Services

· Storage

· Virtualization

· Audit and Reporting

· Legal

· Connectathon

See attached Appendix 1 to Schedule D 
	70%
	N/A

	TOTAL
	100%
	N/A


Specifications 
All Proponents are requested to make their submission using the Excel workbook attached as Appendix 1 to Schedule D – Specifications.
· Proponents are not to make any modifications to the format of the spreadsheets or add additional columns/rows. The cells will expand to accommodate your response. Modified proposals will not be reviewed. If proposing multiple systems, please submit each in its own Excel workbook.

· In the event of a lengthy response, please provide a summary in the response field, indicate an appropriate reference number, and provide the full response in an appendix.

· Please ensure you provide an Excel version of your completed Appendix 1 to Schedule D – Specifications
Corporate Capabilities

i) Executive Summary
The Proponent should provide a brief executive summary describing their general background in terms of relevant expertise and the number of years it has been delivering Services similar to those outlined in this RFP.  Proponents whose Proposal details the following will receive a higher score:
· Public sector (preferably healthcare) experience;

· Long term relationship with a large complex client that demonstrates successful implementation of Solutions from planning, staging, technology implementation, change management and training. 

Note: If this is a consortium Proposal; the Proponent should additionally provide the following information: 

· The Prime Proponent who will assume responsibility and liability for the acts and omissions of all members of the consortium, and have the authority to sign on behalf of the consortium and bind the consortium to all statements or agreements made on behalf of or by the consortium;

If applicable, include a description of all consortium members as follows:

· Identify all consortium members and describe the operating relationship between the Prime Proponent and other consortium members.

· Sub-contracting arrangements and responsibilities.

· Consortium management approach that will ensure clear lines of communication and delivery of the services of the contract.

· Detailed listing of the type of services each member will provide.

RESPONSE
ii) Success Factors

The Proponent should identify up to three critical success factors associated with the successful delivery of its services, over the past five years.

RESPONSE
iii) Risk Mitigation
Proponent should identify the top three (3) risks it believes may arise while providing the Solution together with its plan to mitigate such risks.  The Proponent will be rated on its proposed plan to identify and to mitigate such risks, and any unique features of its Proposal that will contribute to mitigating the risks.
RESPONSE
iv) References

The Proponent should provide a list of up to three of their clients, located in Canada and Unites States, to whom it has delivered services similar to those described in this RFP.  This list should include a current, valid contact name, telephone number and email address for each client.
	REFERENCE #1

	Name of client:



	Title or Position:



	Organization Name:



	Telephone:                                                  Email:



	Number of end users (client agents) supported:



	Size of Organization:



	Dates of current Contract Term:



	Volume of Calls (monthly) handled:



	What are the lines of business are being supported using your Solution? (Poison, medication and herbal advice, and drug information):



	Description of Services does the Proponent provide; both in terms of original implementation and ongoing support:



	REFERENCE #2

	Name of client:



	Title or Position:



	Organization Name:



	Telephone:                                                  Email:



	Number of end users (client agents) supported:



	Size of Organization:



	Dates of current Contract Term:



	Volume of Calls (monthly) handled:



	What are the lines of business are being supported using your Solution? (Poison, medication and herbal advice, and drug information):



	Description of Services does the Proponent provide; both in terms of original implementation and ongoing support:




	REFERENCE #3

	Name of client:



	Title or Position:



	Organization Name:



	Telephone:                                                  Email:



	Number of end users (client agents) supported:



	Size of Organization:



	Dates of current Contract Term:



	Volume of Calls (monthly) handled:



	What are the lines of business are being supported using your Solution? (Poison, medication and herbal advice, and drug information):



	Description of Services does the Proponent provide; both in terms of original implementation and ongoing support:




Refer to Appendix 1 – Schedule D for Service and Clinical / Technical Specification Rated Criteria sections.

Form of Agreement – as attached
It is the intent of AHS to enter into an Agreement based on the attached standard AHS Form of Agreement, Proponents should review attached and provide comments in terms of specific issues for AHS consideration.
See attached file:  “Schedule E - Form of Agreement”
Statement of Full Disclosure and Conflict Of Interest Declaration

Capitalized terms used in this Statement of Full Disclosure and Conflict of Interest Declaration (“Conflict Declaration”) shall have the meaning ascribed thereto in the request for proposal of which this declaration forms a part.

AHS requires that each Proponent complete and sign this Conflict Declaration as part of its Proposal in accordance with Section 3.3 of the RFP.  AHS has the rights detailed in this RFP and in particular, Section 3.1(g) in respect of any conflict of interest disclosed in this Conflict Declaration.

This Conflict Declaration is divided into the following sections:

(a)
Article 1 – Statement of Full Disclosure; and

(b)
Article 2 – Conflict of Interest Declaration.

 Each of Article A and B must be completed in its entirety.  

Article 1
Statement of Full Disclosure
1.1 Instructions

The purpose of this statement of full disclosure is to identify all Support (as such term is herein defined) given by the Proponent to programs, departments, physicians and staff of AHS or any associated foundation.   This information is required by AHS to ensure that all Proposals receive a fair and equitable evaluation.
For the Purposes of this Article 1, “Support” shall be defined as all things of value (e.g. monies, equipment and services) donated or awarded, as the case may be, to the programs, operations or personnel (which shall include employees of AHS or medical practitioner contracted with AHS) of AHS or an associated foundation within the prior two (2) year period from the date this RFP is issued.  “Support” shall include any gratuities (in the form of gifts, travel or entertainment) given to AHS personnel unless the magnitude of such gratuities:

(a)
are of a value and frequency which are not excessive given prevailing business and social standards;

(b)
are of a nature which the recipient could and would reciprocate; and
(c)
are not of a nature that, should the receipt of such a gift become public, would not reasonably jeopardize the reputation of such personnel or AHS.

If a Proponent has nothing to disclose, NOT APPLICABLE, should be entered into the chart.

1.2 Full Disclosure Chart

	Details of Support 

	Value $CDN

	Recipient Department

	Name of Recipient


	Research and Education

			
	Research Support
			
	Product Evaluation Studies
			
	Continuing Education Programs
			
	Trade Shows/Conventions
			
	Plant visits outside Alberta
			
	Patient Education Initiatives
			
	Seminars
			
	Other Educational
			
				
	Equipment

			
	Capital Equipment
			
	Other Equipment
			
				
	Gratuities

			
	Gifts
			
	Travel (other than as disclosed above)
			
	Entertainment
			
	Other Gratuities
			
				
	Other

			
	Any other Support not described above
			

	
	
	
	


Article 2
Conflict of Interest Declaration
2.1
Instructions

The purpose of this conflict of interest declaration is to advise AHS of any Conflict of Interest it may have in respect of the provision of goods/services to AHS.  Upon the disclosure of a Conflict of Interest, AHS will make a decision as to whether it should disqualify a Proponent.  Accordingly, full disclosure as to any Conflict of Interest by each Proponent is required.   The accurate disclosure of a Conflict of Interest will result in an analysis by AHS, where the failure to disclose a Conflict of Interest may result in immediate disqualification.

For the purposes of this Article 2, “Conflict of Interest” shall be defined as any situation or circumstance where, in relation to this RFP process, the Proponent has an unfair advantage or engages in conduct, directly or indirectly, that may give it an unfair advantage, including (i) possessing or having access to information in the preparation of its Proposal that is confidential to AHS and is not available to other Proponents; (ii) communicating with any official or representative of AHS or members of the Evaluation Committee with a view to influencing them and obtaining preferred treatment in this RFP process; or (iii) engaging in conduct that compromises or could be seen to compromise the integrity of the open and competitive RFP process.
2.2 Conflict of Interest Declaration

I, for any on behalf of the Proponent, have carefully reviewed my own situation and/or that of the organization which I represent and declare as follows: (check appropriate box)

□
The Proponent is involved in no situations or actions that might be regarded as an actual or potential Conflict of Interest.

□
The Proponent is involved in some situations or actions that might be regarded as a potential Conflict of Interest.  Details of each of these situations and/or actions are as follows:

1. ______________________________________________________________________________________________________________________________________________________________________________________________________






2. ______________________________________________________________________________________________________________________________________________________________________________________________________





        
3. ______________________________________________________________________________________________________________________________________________________________________________________________________






The Proponent agrees to notify AHS immediately if any situations or actions develop that might be regarded as a potential Conflict of Interest in respect of this RFP process.
The Proponent by signing below hereby declares of the contents of this Statement of Full Disclosure and Conflict Of Interest Declaration to be true and correct.

Dated this _____ day of ______________, 20

Proponent:
Company/Partnership/Name of Proponent if not a company (please print)  ​
______________________________________

  

Signature  _______________________________________

Schedule D 
Pricing Form
See attached file “Schedule G – Pricing Form.xls” which has been provided to facilitate Proponent’s response. 

