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REQUEST FOR INFORMATION #09-107864-33, Electronic Health Record (EHR)
To: 

All Interested Parties

Date: 

December 23, 2008
Subject:  
Electronic Health Record (HER), Expression of Interest and Availability of a Web-Based Application
IN RESPONSE, PLEASE REFER TO #09-107864-33
The Fairfax County Fairfax-Falls Church Community Services Board (FFCCSB) is seeking an expression of interest from vendors to provide a web-based solution for an electronic health record (EHR) for County staff and customers.  The goals of the system are as follows:

· Provide an updated, state of the art EHR application to replace a current system, which is ten (10) years old;
· Update application interface to utilize web-based technologies;
· Provide comprehensive e-Prescribing functionality;

· Provide an electronic exchange of information, including personal health records (PHR), between providers and the system’s applications;
· Ensure the security and confidentiality of consumers’ PHR;

· Provide tracking and reporting on services, support reimbursement activities, and possess the capability to provide an interface linking to other applications.
This is not procurement and no award or pre-qualification will be made as a result of this Expression of Interest request. The County will either issue a solicitation or explore other alternatives based upon the results of this request.

Attachment A provides an overview of the anticipated technical and functional requirements of a web-based solution.   The attached response form must be received no later than 2:00 PM EST, February 6, 2009 at the Department of Purchasing and Supply Management, 12000 Government Center Parkway, Suite 427, Fairfax, Virginia, 22035.  Submit one (1) original and two (2) copies of the response form.  Responses received after the time and date specified above will not be considered.

If you have questions or comments, please send them to the Contract Specialist, Christopher Cheney, at dpsmteam3@fairfaxcounty.gov, or 703-324-3279.

Sincerely,

Cathy A. Muse, CPPO

Director/County Purchasing Agent

DEPARTMENT OF PURCHASING AND SUPPLY MANAGEMENT

12000 Government Center Parkway, Suite 427

Fairfax, Virginia  22035

Attention: 
Christopher Cheney, Contract Specialist 
Response to:
RFI#09-107864-33, Electronic Health Record (EHR)
PLEASE PROVIDE THE FOLLOWING INFORMATION:

CHECK:
YES_________INTERESTED      
NO__________NOT INTERESTED

1. Name and Address of Organization:

________________________________

________________________________

________________________________

2. Contact person- Daytime Phone Number-Fax Number-Email Address

Phone Number: ________________________________

Fax Number: ___________________________________

Email Address:__________________________________

3. Please discuss your ability to successfully provide the solution described in Attachment-A.
1.
BACKGROUND:

The Fairfax County (“County”) is seeking vendors that are able to provide a web-based, hosted or Commercial Off-The Shelf (COTS) Electronic Health Record (EHR) information system for the County.  The County will employ this system to serve County customers, who utilize Fairfax-Falls Church Community Services Board (FFCCSB) services, more effectively.  This system will align with Federal and State mandated EHR systems in order to reduce paper charting and increase the exchange of Public Health Records (PHR). 

The FFCCSB serves the County community with the responsibilities of planning, organizing, and providing services to persons with mental illness, mental retardation/intellectual disabilities, or a substance use disorder. Private organizations that are licensed by the Virginia Department of Mental Health, Mental Retardation and Substance Abuse Services provide the aforementioned rehabilitative and treatment services. Over 20,000 consumers utilized the services of the FFCCSB in fiscal year 2007 (FY 2007 Annual Report). The current electronic health record system contains approximately 80,000 individual records.

The FFCCSB was established in 1969 by the joint action of Fairfax County and the Cities of Fairfax and Falls Church. The FFCCSB functions as part of the Fairfax County Human Services system. Virginia Code requires that every jurisdiction in the Commonwealth have a CSB.

2.
DESIRED SERVICES:

The FFCCSB is interested in learning about firms who have the ability to sustain information systems with the following features and functions:

A.
A COTS or hosted web-based EHR application providing a user-friendly and intuitive interface that simplifies use of the application.
B.
The ability to host multiple users at one time, potential of 500 concurrent users, with the anticipation that users will include over 1,000 staff.
C.
The ability to migrate the information from an existing data system to a new system with the minimal loss of data.

D.
Security that is compliant with the Health Insurance Portability and Accountability Act (HIPAA) and Federal Confidentiality Rules (42 CFR Part 2) to include the ability to set-up a range of security levels for staff to enable consumer information protection.
E.
The capability to archive consumers’ EHR records to comply with State and Federal consumer data storing statutes.
F.
Maintain compliance with updated certification standards for behavioral healthcare software—CCHIT [Certification Commission for Healthcare Information Technology (CCHIT)] certified software will be considered (see www.CCHIT.org for more information).
G.
The EHR will include the following data elements:

•
Consumer Information: consumer identification number (unique to each consumer), center/site (can be multiple), consumer full name, home address, multiple phone fields with type (work, cell, home, etc., e-mail address(s), registration date, date information is entered, etc.

•
Billing/Invoice Information: address, adult responsible for bill, primary bill pay method, print consumer billing statements, fee setting, etc. 

•
Emergency Information: emergency contact name, relationship, address (including city, state and zip), multiple emergency contact phone fields with type (work, cell, home, etc.).

•
Medical Information: medications, allergies, family physician name, physician phone, health insurance, ADA accommodation needed (yes/no/type), health concerns, ect.
•
Insurance information: primary provider, type, required co-payment, etc. 

•
Behavioral health care treatment elements, progress notes, treatment plans, service logs, etc. 

•
Service or event tracking records used for billing, resource utilization, service level measurements, and support of reporting requirements to funding sources. 

•
Data elements capturing Wellness Recovery Action Plan (WRAP).

H.
Flexible database structure to allow for additional data elements, as needed to support program activities. 

I.
Functionality to create reminders/ticklers/alerts generated via email or application.

J.
Allow consumers the ability to view and update information in the EHR.

K.
Capability to exchange PHR with other EHR software applications that use standard guidelines for interoperability, such as Health Level 7 (HL7) or other recognized methodologies.

L.
Ability to provide ePrescribing feature.

M.
Flexibility to allow changes in the product labeling structure that is person centered service delivery.

N.
Document management ready, including the imaging and indexing of information generated in paper or received electronically to the EHR. 

O.
Reporting Capabilities: 

•
A robust reporting capability to ensure dissemination and analysis of system information.

•
Production of a dashboard for executive/manager/supervisor/staff to view daily indicators.

•
Printing financial reports, including reconciliation reports, of all revenue and delinquent customers.

•
Production of standard reports: financial, program performance measures/outcomes, staff productivity, program utilization, service utilization, etc. 

•
Ability for users to create ad-hoc reports.

P.
Non-hosted solutions should work to compensate for convenience and compatibility shortcomings of not being hosted.  Technical architecture should is consistent with current Fairfax County standards, including asp.net programming code, Oracle or MS SQL Server database backend, and UNIX/Windows server platform. See www.fairfaxcounty.gov/dit/itplan/itplanfiles/fy09/2009standards.pdf

Q.
Bar-code scanning abilities, which will allow consumers to scan their cards and track their attendance.

R.
Ability to provide conversion support that will move existing EHR data into a new data structure. 

S.
Capability to audit who accessed, updated, viewed, printed and any other activity, while conforming to EHR or system parameters.

T.
Scheduling functionality that allows staff and consumers to schedule appointments, treatment sessions, or other events related to the EHR.  



