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 TC "Using this Request for Proposal Template" \f C \l "1" Overview TC "Introduction and Background" \f C \l "1" 
Purpose of the Request for Proposal
Certiport is passionate about personal and professional advancement through globally portable credentials. To this end, we provide certification and services to help individuals realize their potential at work and in life. 
Established in 1997, Certiport is a pioneer in validating fundamental computer skills and knowledge through performance-based testing leading to certification. Our certifications add value and credibility to any resume. As the exclusive worldwide provider of the Microsoft Office Specialist program, Certiport is responsible for the development, marketing, and administration of certification programs for the Microsoft Office suite of products. Certiport also offers the Internet and Computing Core Certification (IC³), which validates basic knowledge and ability to use computer hardware, software, and the Internet productively.

Headquartered in American Fork, Utah, Certiport delivers exams in 128 countries and 20 languages. More than 47,000 exams are administered each month through more than 9,000 Certiport Centers worldwide.

Certiport is interested in securing an Ecommerce Solution that at a high level will support:

· Domestic and foreign currencies.
· Domestic and foreign tax processing.
· Simple and effective inventory management.
· Double-byte character sets.
· Voucher and coupon processing.

· Defined and ad-hoc reporting needs.

· Functionally rich APIs.
Certiport is seeking to identify and select an outside independent organization to provide a solution for the concerns listed above. The remainder of this document provides additional information that will allow a Partner to understand the scope of the effort and develop a proposal in the format desired by Certiport.
Administrative
RFP Contact TC "2.3
Due Dates" \f C \l "2" 
A written confirmation of the Partner’s intent to respond to this RFP is required by 5:00pm MST, 05/20/2005. Please return 1 electronic copy of the final response/proposal via email by 5:00pm MST, 06/13/2005 to the contact listed below. Any proposal received at the designated location after the required time and date specified for receipt shall be considered late and non-responsive. Any late proposals will not be evaluated for award. 

	Name
	Richard Sumner

	Address
	1276 South 820 East Suite 200

	
	American Fork, UT 84003

	Phone
	(801) 772 – 3260

	FAX
	

	Email
	rsumner@certiport.com


 TC "2.0 
ADMINISTRATIVE" \f C \l "1" 
Technical Contact TC "2.1
Technical Contact" \f C \l "2" 
Questions concerning technical specifications or Statement of Work (SOW) requirements must be directed to:
	Name
	Bruce Cragun

	Address
	1276 South 820 East Suite 200

	
	American Fork, UT 84003

	Phone
	(801) 772 - 3230

	FAX
	

	Email
	bcragun@certiport.com


Contractual Contact
Questions regarding contractual terms and conditions or proposal format must be directed to:

	Name
	Richard Sumner

	Address
	1276 South 820 East Suite 200

	
	American Fork, UT 84003

	Phone
	(801) 772 - 3260

	FAX
	

	Email
	rsumner@certiport.com


RFP Milestones
	Milestones
	Date

	1. RFP Distribution to Partners 
	05/16/2005

	2. Written Confirmation of Partners with Bid Intention
	05/20/2005

	3. Questions from Partners about Scope or Approach Due
	05/27/2005

	4. Responses to Partners about Scope or Approach Due
	06/01/2005

	5. Proposal Due Date 
	06/09/2005

	6. Target Date for Review of Proposals
	06/13/2005

	7. Anticipated Selection of Partner Short List
	06/16/2005

	8. Onsite Product Demonstrations--Week of
	06/20/2005

	9. Final Partner Selection Discussion(s)--Week of
	06/27/2005

	10. Anticipated Decision and Selection of Partner(s) and Award Date
	07/01/2005

	11. Anticipated Commencement of Work Date
	07/11/2005*


* Note: this date could change due to negotiation challenges.
Evaluation Factors for Award TC "4.0 
EVALUATION FACTORS FOR AWARD" \f C \l "1" 
Criteria TC "2.1
Technical Contact" \f C \l "2" 
Any award to be made pursuant to this RFP will be based upon the proposal with appropriate consideration given to functional, technical, business, cost, and management requirements. Evaluation of offers will be based upon the Partner’s responsiveness to the RFP and the total price quoted for all items covered by the RFP.

The following elements will be the primary considerations in evaluating all submitted proposals and in the selection of a Partner or Partners:
	1.  Completion of all required responses in the correct format.

	2.  The extent to which Partner’s proposed solution fulfills Certiport’s stated requirements as set out in this RFP.

	3.  An example of the Partner’s ability to deliver the indicated service in accordance with the specifications set out in this RFP.

	4.  The Partner’s stability, experience and record of past performance in delivering such services.

	5.  Availability of sufficient high quality Partner personnel with the required skills and experience for the specific approach proposed.

	6.  Partner’s acceptance of Certiport’s contractual terms and conditions, if applicable.

	7.  Overall cost of Partner’s proposal.

	8.  A willingness to act in the capacity of a Partner with Certiport.


At any time Certiport may, at its discretion and without explanation to the prospective Partners, choose to discontinue this RFP without obligation to such prospective Partners. 
 TC “Guidelines for Proposal Preparation” \f C \l “1” Guidelines
Proposal Submission TC “2.1
Technical Contact” \f C \l “2” 
Award of the contract resulting from this RFP will be based upon the most responsive Partner whose offer will be the most advantageous to Certiport in terms of cost, functionality and other factors as specified elsewhere in this RFP. 

Certiport reserves the right to:

· Reject any or all offers and discontinue this RFP process without obligation or liability to any potential Partner,

· Accept other than the lowest priced offer,

· Award a contract on the basis of initial offers received, without discussions or requests for best and final offers, and

· Award more than one contract.

Partner’s proposal shall be submitted in several parts as set forth below. The Partner will confine its submission to those matters sufficient to define its proposal, and to provide an adequate basis for Certiport evaluation of the Partner’s proposal.

In order to address the needs of this procurement, Certiport encourages Partners to work cooperatively in presenting integrated solutions. Partner team arrangements may be desirable to enable the companies involved to complement each other’s unique capabilities, while offering the best combination of performance, cost, and perceived value being provided under this RFP. Certiport will recognize the integrity and validity of Partner team arrangements provided that: 

1) The arrangements are identified and relationships are fully disclosed, and 
2) A prime Partner is designated which will be fully responsible for all contract performance.

Partner’s proposal in response to this RFP will be incorporated into the final agreement between Certiport and the selected Partner(s). 
Detailed Response Requirements
Responder Executive Summary TC “2.1
Technical Contact” \f C \l “2” 
This section will present a high-level synopsis of the Partner’s responses to the RFP. The Executive Summary should be a brief overview of the engagement, and should identify the main features and benefits of your solution.
Responder Company Overview TC “2.1
Technical Contact” \f C \l “2” 
· Official registered name, address, main telephone number, toll-free numbers, fax numbers and web address.
· Please provide the name and all appropriate contact information for the person authorized to contractually bind the organization for any proposal submitted in response to this RFP.

· Brief history, including year established and number of years your company has been offering the proposed solution.

· Describe the market segments (Academic, Commercial and Government) where your business focuses

Functional Requirements
Please complete the detail questions provided on the following pages.

Responder Technology overview TC “2.1
Technical Contact” \f C \l “2” 
Please provide an overview of the technologies associated with your solution. This should include, but not be limited to, the following: hardware requirements, software requirements, application architecture (diagram the engine, driver and item bank relationships), security, benchmarking information, bandwidth requirements and scalability.  Please detail both client and server hardware requirements.
Responder  TC “2.1
Technical Contact” \f C \l “2” Professional Services Approach TC “2.1
Technical Contact” \f C \l “2” 
Include the method and approach used to manage the overall project and client correspondence. 
Briefly describe how the engagement proceeds from beginning to end.  Briefly detail the length of time for a typical engagement (from inception to transition).  Please include a copy of your SLA.
Project Team Staffing TC “2.1
Technical Contact” \f C \l “2” 
Please include a list of team requirements and roles for both Certiport and your organization for the entire life-cycle of the solution. 
Pricing TC “2.1
Technical Contact” \f C \l “2” 
Please include itemized pricing including all costs associated with software license fees, implementation and consulting charges, hosting, maintenance and support.  Also, identify any pricing models and options applicable to this engagement.
References TC “2.1
Technical Contact” \f C \l “2” 
Please provide three (3) current corporate references, including company name, contact name, title, address, telephone number, and client relationship synopsis. 
Please provide three (3) current user references, including company name, contact name, title, address, telephone number, and client relationship synopsis. 
Please provide six (6) reference sites including URLs that leverage your solution.

Privacy Policy/Physical and Logical Security TC “2.1
Technical Contact” \f C \l “2” 
Please include a copy of your privacy policy as will as any physical and/or logical security certifications. 
Advertisement / Marketing TC “2.1
Technical Contact” \f C \l “2” 
If your solution is hosted, please detail your marketing approach if applicable. 
 TC “Detailed Response Requirements” \f C \l “1” Functional Requirements
Note:  To use the check boxes, you need to double-click on the desired box and the select “Checked” for the default value.

Environment  TC “2.1
Technical Contact” \f C \l “2” 
1. Does your solution support the delivery of content to Internet Explorer browser, version 5.5 and higher?  If yes, please list the operating system platforms.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

2. Does your solution support the delivery of content to the Opera 7 Browser or higher?  If yes, please list the operating system platforms.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

3. Does your solution support the delivery of content to the FireFox 1.0 Browser and higher?   If yes, please list the operating system platforms.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

4. Does your solution support the delivery of content to the Safari 1.2 Browser and higher?  If yes, please list the operating system platforms.  Also list any other Apple Operating System and browser combinations your product supports.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


5. Does your solution support the delivery of content to the Netscape 7.0.1 Browser and higher?  If yes, please list the operating system platforms.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

6. Does your solution support the delivery of content to the Mozilla 1.7 Browser and higher?  If yes, please list the operating system platforms.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 
7. Does your solution support the delivery of content to the Camino 0.8.1 Browser and higher?  If yes, please list the operating system platforms.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


8. Does your solution leverage browser pop-ups to display content?  If yes, please explain how your solution manages pop-up blockers.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

9. Does your solution require a non-standard network configuration to operate? (i.e. HTTP traffic over ports other than 80 and 443.)
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 
General Functionality
10. Does your solution support the insertion and management of Rich Media Objects (Flash, QuickTime, Windows Media)?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


 

11. Does your solution have a help system?  If yes, please describe its functionality.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


 

12. Does your solution support localized content (to include double-byte languages) for products and items?  If yes, please detail the languages.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


13. Does your solution support multiple currencies?  If yes, please list the currencies that are supported.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


14. Does your solution support currency conversion from any currency to another?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


15. Does your solution support product creation/authoring via a web interface?  If yes, please describe the process to create a new item.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


16. Does your solution support on-the-fly publishing of products?  If yes, please describe the process.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


17. Does your solution support the categorization of products?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


18. Does your solution support unlimited categories of products?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


19. Does your solution support a product being related to many categories?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


20. Does your solution support different layout and displays at the product level?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


21. Does your solution support discounts?  If yes, does your solution support % or currency discounts or both?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


22. Does your solution support coupons?  If yes, does your solution support % or currency discounts or both?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


23. Does your solution support the ability to limit the number of uses of a coupon? 
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


24. Does your solution support vouchers?  Please note that vouchers represent full product inventory.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


25. Does your solution support custom algorithms for generating vouchers?  If yes, please detail how this algorithm would be implemented.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


26. Does your solution support different product pricing types based on purchaser role?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


27. Does your solution support recurring billing and allow the business to define additional charges for this service?  An example of this would be the ability to assess a new charge yearly for a subscription service.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


28. Does your solution support volume based pricing?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


29. Does your solution support out of stock messages?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


30. Does your solution support assessing the correct taxes for both domestic and international transactions?  If yes, please describe how this is managed for international transactions.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


31. Does your solution support keyword searches for products?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


32. Does your solution support predictive product placement based on past purchasing trends?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


33. Does your solution support relationships between products to support cross selling?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


34. Does your solution support multiple shipping methods to include international?  If yes, please detail the shipping methods and how the shipping cost data is secured.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


35. Does your solution support Digital Goods (i.e. a downloadable product)?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


36. Does your solution support configurable products?  An example of configuration would be a product that has several options or add-ons that could be added by the customer.  These add-ons would ultimately impact the final cost.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


37. Does your solution support basic shopping cart functionality (purchase, continue shopping, checkout)?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


38. Does your solutions shopping cart functionality support credit card payment types?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


39. Does your solutions shopping cart functionality support purchase order payment types?  If yes, please detail how the terms are managed.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


40. Does your solutions shopping cart functionality support check payment types?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


41. Does your solutions shopping cart functionality support e-payment types?  An example would be Pay-Pal.  Please list all the vendors you support.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


42. Does your solution leverage email for purchase confirmations and status updates?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


43. Does your solution support embedded shipping status?  Embedded shipping status is where the use never navigates away from the site, but the shipping information is pulled in.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


44. Does your solutions support per product, flat shipping charges?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


45. Does your solution support discount codes?  Please detail the flexibility and functionality of these codes.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


46. Does your solution allow customers to track their orders directly from the site?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


47. Does your solution support Affiliate management?  If yes, please detail what is supported.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


48. Does your solution support a ‘new’ indicator on products that have been recently added to the catalog?  If yes, how is this managed?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


49. Does your solution support custom content on the first or splash page of the catalog?  In either case, please identify what functionality the splash page supports.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


50. Does your solution support Hidden Categories?  These are sections of the catalog that are not directly accessible via the splash page, but can be linked to from an external page.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


51. Does your solution support a detailed description page for a product that will show additional verbiage, larger graphics, and multiple graphics?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


52. Does your solution support Back Order management functionality?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


53. Does your solution support the functionality of a customer defined table that outline shipping costs and fees?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


54. Does your solution support commission management for affiliates?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


55. Does your service support product fulfillment, physical shipping and the stocking of product?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


56. Does your solution support the fulfillment of different products from different fulfillment houses?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


57. Does your solution support the bundling of products to be listed and sold as a single item?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


58. Does your solution prevent customers in embargoed countries from ordering products?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


Purchaser Management

59. Does your solution comply with ADA (Americans with Disabilities Act) requirements?  If yes, to what extent (automatically extending time, voice, audio instruction)?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:    


 
60. Does your solution comply with any International Disability legislation?  If yes, to what extent and identify the legislation.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:    


 

61. Does your solution support the creation of a profile for purchasers and can this profile information be passed to another solution?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 
Technical
62. Does your solution require a component to be downloaded to the browser to support enhanced functionality (i.e. ActiveX, Flash or other Plugin)?  If yes, please describe the size and type of the download as well as the functionality it supports.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


  
63. Please describe the architecture that your solution is executed on, for example Linux, Apache, MySQL, and PHP (LAMP).
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 
64. Can your product be fully integrated into a 3rd Party Product?  If yes, please detail the integration methods available.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


65. Does your solution support redundancy and data recovery?  If yes, please detail.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


66. Does your solution handle large volumes of concurrent purchasers?  If yes, please detail the number of concurrent connections and how spikes in demand are managed by your application.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


67. Please detail how your organization manages the releases of new versions of the solution.  What is the timing between major releases and what is the impact on up-time?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


68. Does your organization support pre-release environments that are accessible by the client for testing?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


69. Has your solution ever leveraged a 3rd party user registration solution?  If yes please describe how this integration was completed.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


70. Does your solution have a set of exposed APIs that would support the insertion and extraction of data?  If yes, what interface is leveraged (SOAP, URLs, and so on)?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


71. Does your solution support a maximum load time of <3 seconds for a typical catalog page?  Please briefly describe any optimization efforts taken and identify the size of a typical catalog page.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


72. Does your solution support an optimum resolution of 1024 x 768?  Please detail all of the resolutions your solution supports.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


73. Does your solution support WAP enabled cellular phones?  If yes, please detail how this functionality is managed by the client.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:


Presentation
74. Does your solution support branding?  If so, please detail how branding can be supported in your solution.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

75. Does your solution allow the administrating client to define the user interface/layout of the presentation layer?  If yes, please detail to what extent and what tools are available to the customer.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

76. Does your solution allow the customer to define the content of system messages?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


Security
77. What data is collected and how is it secured if a profile is created in your solution?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


78. Does the solution secure and/or encrypt the user and purchase information?  If so, please detail how the content is secured and/or encrypted and what technologies are used (i.e. SSL).
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

79. Does the solution secure and/or encrypt transactions?  If so, please detail how the transactions are secured and/or encrypted and what technologies are used (i.e. SSL).
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


   
80. Does the solution store any content or parameters (cookies, controls) on the browser during the transaction process?  If yes, what items are left on the client’s browser and what information do they store?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


81. Does the solution store any content or parameters (cookies, controls) on the browser after the user has completed the transaction?  If yes, what items are left on the client’s browser and what information do they store?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

82. Does your solution support multiple security and access levels for product management?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 
83. Does your solution support the caching of content?  If yes, to what extent and how is it secured?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


  
84. Does your solution support Gateway Services (i.e. Verisign)?  If yes, please list what gateway services are supported.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


85. Does your solution support the presentation of custom privacy policies?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


Reporting
86. Are standard reports available within the application? If so, please provide a summary of available reports (Vouchers, Coupons, Orders, etc.).

	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

87. Can your standard reports be filtered (i.e. by department, date, etc.)?  If so, please detail the filter criteria.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


 

88. Can reports be exported to MS-Excel? Please list all export file formats supported.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments: 


 

89. Is there an available tool for ad-hoc report writing (to be done by the administrating client)? If so, please indicate the available tool and process for creating and running ad-hoc reports.

	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


90. Does your solution support Reconciliation Reporting by a unique Order ID associated with actual Order Information? 
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


91. Does your solution’s reporting capability support per product statistical reports?  If yes, please list the reports available.  An example of how this information could be leveraged would be showing traffic on a specific product and configured or bundled product.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


92. Does your solution support real-time reporting?  If yes, please list the reports available.
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


93. Does your solution support exception reporting when trend thresholds are exceeded (transactions, fraud, etc.)?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


94. Does your solution support the reporting of customer origination information (IP, Hits, originating site, etc.)?
	 FORMCHECKBOX 
 Standard capability
	 FORMCHECKBOX 
 Customization Required
	 FORMCHECKBOX 
 Future
	 FORMCHECKBOX 
 Not Available

	Supplier Comments:   


Additional Considerations
95. Please feel free to identify any other functionality/capabilities of your solution that you feel will be advantageous.
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