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SECTION 1. INTRODUCTION

The University of Northern lowa is interested in acquiring an electronic portfolio system from a reputable
vendor with a demonstrated ability to provide product and services in an efficient, professional manner,
complying with State and Federal regulations and UNI policies.

The University of Northern lowa, located in Cedar Falls, was founded in 1876. Today, the campus covers
915 acres and consists of six colleges: Business Administration, Education, Humanities and Fine Arts,
Natural Sciences, Social and Behavioral Sciences, and Graduate College. Approximately 12, 490
undergraduate and graduate students are currently enrolled.

This document sets forth the requirements of the University, and provides background information to put
these requirements into perspective.

The required documentation of expertise and qualifications outlined in this request are intended to serve
primarily as a general guide for each statement of qualifications. Each Vendor is expected to submit a
fully detailed statement of qualifications, which adequately describes the advantages and benefits the
University would realize by selecting the Vendor.
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SECTION 2. INSTRUCTIONS TO VENDORS

Submission
Proposals are to be submitted in an envelope or other container and labeled as shown below:

Request for Proposal # Q8748
Purchasing Services

The University of Northern lowa
103 Gilchrist Hall

Cedar Falls, lowa 50614-0008

All Vendors must furnish one (1) original written copy and one (1) electronic copy of their proposal. All
copies are to be signed by an officially authorized representative of the Vendor.

There will not be a public opening of the proposals.

Your proposal must be received at University of Northern lowa Purchasing Services by 3:00 p.m., CST,
October 1, 2009 to receive consideration. Any proposal received after the date and time specified for the
receipt of proposals shall not be considered and shall be returned unopened.

Vendors are expected to comply with all terms, conditions and instructions in this Request for Proposal
and must furnish all required information.

Proposals should be prepared simply and economically. Proposals should provide a description of the
Vendor’s capabilities to satisfy the requirements of the solicitation. Emphasis should be on completeness
and clarity of content.

All proposals that are submitted on time become the property of the University of Northern lowa and will
not be returned to the Vendor. The proposal of the successful Vendor will be incorporated by reference
into the ensuing contract.

Signature

A legally authorized representative of the Vendor must sign the proposal. The individual signing the
proposal certifies that the proposal is made without collusion with any other person, persons, vendor or
parties submitting a proposal; that it is in all respects fair and in good faith and without collusion or fraud,
and that the signer is legally authorized to bind the principal Vendor.

Additionally, all erasures or corrections to bid data or language throughout the proposal must be initialed
by the person signing the proposal.

Modification or Withdrawal

Prior to the date and time designated for the receipt of proposals, proposals submitted early can be
modified or withdrawn only by written notice to the University of Northern lowa Purchasing Services.
Such notice must be received in Purchasing Services on or before the date and time for receipt of
proposals. Withdrawn proposals may be resubmitted up to the date and time designated for receipt of
proposals.

Offered prices and terms shall remain firm for acceptance for ninety (90) days after the date and time
scheduled for the receipt of proposals. Proposals may not be modified or withdrawn during that time
unless as a result of a clarification or negotiation requested by the University.

Definitions
The following terms, when used in this Request for Proposal, are to be defined as follows:
University: The University of Northern lowa, also referred to as UNI.



25

2.6

2.7

2.8

29

Vendor: A firm, person, company, or corporation submitting a response to this Request for Proposal.
Responsible Vendor: A firm, person, company, or corporation who has the capability in all respects to
perform fully the contract requirements and who also has the integrity and reliability that will assure good
faith performance.

Successful Vendor: The firm, person, company, or corporation receiving the award and with whom a
successful contract is negotiated.

REP: Request for Proposal.

Contract/Agreement: These terms are used interchangeably throughout this document.

Addenda: Written or graphic information issued by University of Northern lowa Purchasing Services
prior to the due date for receipt of proposals that modify or interpret the Request for Proposal documents
by addition, deletion, clarification, or correction.

Offer or Proposal: The response to this Request for Proposal.

Purchasing Services: The University of Northern lowa

Solicitation: This Request for Proposal.

Multiple Proposals
If more than one method of meeting the listed specifications, each should be labeled, "Primary",
"Secondary", etc., and submitted separately. Submittals will be evaluated in the specified priorities.

Addenda

Purchasing Services shall issue any and all interpretations, corrections, revisions, and amendments to
prospective Vendors in the form of written addenda. All addenda issued shall become a part of the
contract documents and must be acknowledged in the Proposal Form by all Vendors. Any addenda or
instructions issued by the University of Northern lowa prior to the designated due date and time for
receiving proposals will become a part of this Request for Proposal. No instructions or changes will be
binding unless documented by Purchasing Services.

Cost of Preparing Proposal

Costs for developing the proposals and any subsequent activities prior to the contract award are solely the
responsibility of the Vendors. The University of Northern lowa will provide no reimbursement for any
costs associated with a Vendor’s participation in the Request for Proposal process.

No Contingent Fees

No person or selling agency shall be employed or retained or given anything of monetary value to solicit
or secure this contract, except bona fide employees of the VVendor or bona fide established commercial or
selling agencies maintained by the Vendor for the purpose of securing business. For breach or violation of
this provision, the University of Northern lowa shall have the right to reject the proposal, annul the
contract without liability, or, at its sole discretion, deduct from the contract price or otherwise recover the
full amount of such commission, percentage, brokerage or contingent fee or other benefit.

A Submission of a Response to the RFP Represents that your firm has:

2.9.1 Read and completely understands the RFP documents.

2.9.2 Promptly notified the University of any ambiguity, inconsistency or error discovered upon
examination of the proposal documents.

2.9.3 Become completely familiar with the conditions and requirements.

2.9.4 Based its proposal upon those conditions and requirements.

2.9.5 Understood that proposals may be rejected because of faulty specifications, failure to comply with
the requirements of the conditions and specifications of the RFP, abandonment of the project, insufficient
funds, evidence of unfair bidding procedures, including collusion, evidence of Vendor's financial
instability, or by the Purchasing and Payables Manager or designee if, in their opinion, the best interest of
the University will not be served.

2.9.6 Understood that delivery and completion dates will be part of the evaluation criteria in determining
the award, if applicable.
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Submission

If a proposal is sent by mail, the Vendor shall make allowance for the time required for such transmission.
The Purchasing Services representative whose duty it is to open proposals will decide when the specified
time has arrived and no proposal received thereafter will be considered.

Receipt

All proposals received prior to the date and time specified for the receipt of proposals will be considered.
Opening of any proposal does not mean the proposal has fully complied with all proposal requirements.
Later review of each proposal may reveal failure on the part of the Vendor to provide all required
proposal documents. Failure to supply information requested may be cause for rejection of the proposal as
non-responsive. The University shall be under no obligation to provide any Vendor with an opportunity to
submit the missing documents. However, the University reserves the right to request any missing bid
document if no competitive advantage will be realized.

Additional vendor terms

Each Vendor shall include in its proposal all requirements, terms or conditions it may have, and shall not
assume that an opportunity will exist to add such matters after the proposal has been submitted.
Unacceptable terms and conditions added by the VVendor may cause the University to award to another
Vendor, despite pricing differences.

Quialifications of Vendors

2.13.1 The University shall make such investigations deemed necessary to determine the ability of the
Vendor to service the University’s needs and requirements

2.13.2 The University reserves the right to reject any proposal if the evidence submitted by, or
investigation of, such Vendor fails to satisfy the University that the Vendor is properly qualified and
possesses the capabilities and resources to carry out the obligations of the potential contract. In submitting
a proposal, adequate information regarding these capabilities shall be provided by the Vendor.

2.13.3 Additionally, the Vendor shall provide all necessary safeguards for safety and protection, as set
forth by the United States Department of Labor, Occupational Safety and Health Administration.

2.13.4 The Vendor shall keep informed of, and shall comply with, all applicable codes, laws,
ordinances, rules, regulations and orders of the municipal, state, and federal government, or other public
bodies having jurisdiction affecting this RFP.

Questions and Comments
Questions and comments with reference to this Request for Proposal must be directed to:

Molly Rickert

University of Northern lowa
Purchasing Services

Phone: 319-273-6448

Fax: 319-273-3009

Email: molly.rickert@uni.edu
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SECTION 3. SPECIFICATIONS

Vendor must clarify if the proposed system will be hosted by the University or at a vendor remote site or
both:

Instructor/Department Requirements-

3.1.1 Ability to create custom templates (content and/or graphics)

3.1.2 Ability to create departmental templates which instructors can modify

3.1.3 Rubric tools and/or other forms of assessment

3.1.4 Ability to organize, sort, and remove oneself from portfolio invitations

3.1.5 Ability to capture sample portfolios or parts of portfolios

3.1.6 Ability to provide feedback on selected student work within the system

3.1.7 Ability to capture a “snapshot” of the e-portfolio or selected portions to lock its status at a given
date/time for assessment

Student/Portfolio Owner

3.2.1 Ability to invite guests (both internal and external) and assign time limits

3.2.2 Flexibility in design of portfolio (Look & Feel)

3.2.3 Ability to associate goals, artifacts and reflections

3.2.4 Easy to use interface

3.2.5 Ability to track guests

3.2.6 Ability to duplicate and repurpose a portfolio or parts of a portfolio

3.2.7 Ability to invite a guest designer of a portfolio

3.2.8 Ability to have group portfolios, a wiki, peer reviews, peer circles, and peer commenting

System Components

3.3.1 Ability to export based on web standards; including look and feel of the portfolio

3.3.2 Ability to generate usage reports

3.3.3 Ability to have multiple links from portfolios to a single artifact

3.3.4 Provisioning beyond graduation or leaving the University if portfolio is in a locally hosted
environment

3.3.5 Ability to create multiple portfolios to meet a variety of purposes (career, assessment, etc.)
3.3.6 Ability to share templates globally or to a select group

3.3.7 Ability to create program, departments, and institutional level e-portfolios

3.3.8 Ability to upload any type of content

3.3.9 Ability for user to be able to search their portfolio

3.3.10 Ability to syndicate a portfolio (RSS)

3.3.11 Ability to integrate with assessment tools

Technical Components

3.4.1 Minimum storage of 100mb per user and the ability to expand
3.4.2 Secure environment (SSL)

3.4.3 May be locally or remotely hosted

3.4.4 SSO authentication if ASP
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Architecture

The following diagram represents the recommended system components supporting a locally hosted
personal electronic portfolio system (including but not limited to application server, database server, web
server, storage devices, hardware firewall, etc.).
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Network Environment

3.6.1 The network environment supported by the software should provide adequate security measures to
ensure only authorized users/roles have access to the system.

3.6.2 The web application is expected to run on network ports 80 and 443. Any non-standard network
ports that need to be opened or utilized must be documented in appropriate installation documentation,
user guides or release notes.

Server Hardware and Operating Systems
3.7.1 The preferred supported operating system platform is listed in order of preference:
i. Red Hat Enterprise Linux Version 5
ii. Red Hat Enterprise Linux Version 4
iii. Windows Server 2003
iv. Windows Server 2008
3.7.2 The, typical and optimal hardware configurations for each server platform, including processor,
disk, memory, etc.
i. Typical - Sun Fire X4200 Server, six-core AMD Opteron processors with 16GB RAM
ii. Optimal — Dell PowerEdge 1950 or 1955 Blade Servers
iii. Or equivalent.
3.7.3 The preferred hardware platform is either Dell or Sun.
3.7.4 The baseline internal storage solution is two 73 GB 10,000 RPM 2.5” SAS drives.

Clients
3.8.1 The supported client workstation hardware platforms and operating systems, include but not limited
to:

i. Windows XP Professional

ii. Windows Vista

iii. Mac OSX
3.8.2 The minimum, typical and optimal client hardware requirements are codependent with the supported
client browsers specified in paragraph 3.8.5.
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3.8.3 No thick (client) and/or thin (web-based) client software installation is acceptable.
3.8.4 The system must be accessible via a web browser:
3.8.5 Supported browsers include but are not limited to:

i. Internet Explorer 7

ii. Internet Explorer 8

iii.Mozilla Firefox 3.5.x

iv. Mozilla Firefox 3.0.x

v. Safari 4

Other Hardware
3.9.1 Handheld/portable device support is desirable but not required.
3.9.2 The primary supported communication protocols include short message services (SMS) and HTML
web browsing.
3.9.3 Potential supported devices include
i. Apple iPhone
ii. Blackberry Wireless
iii.WindowsMobile

Database

3.10.1 Make use of a relational database system for the storage of database content

3.10.2 Capable of running Oracle 10g on a Sun Fire T2000 server or equivalent.

3.10.3 Support use of Oracle Recovery Manager (RMAN) for database and redo log backups.

3.10.4 Connection to database restricted to system and connection pool user from the application servers.

Application Integration

3.11.1 Must provide for integration with Oracle PeopleSoft Student Information System

3.11.2 Consider provisions for integrating with open-source and commercially procured course
management systems. (Blackboard, Desire2Learn, Sakai, Moodle).

3.11.3 Provide open Application Program Interfaces (API’s) for routine administrative tasks.

3.11.4 The system should provide common routines to extract and import data from other systems and
export capability to other systems.

Management, Performance and Auditing
3.12.1 The system and data backup and recovery utilities will provide support at three levels:
i. System level — The purpose of this backup is for operating system, database, and
application server data recovery from a system failure or other catastrophic event. The backup
regime consists of daily differential backups and weekly full backup. The backup data is written
to magnetic tape and stored off site.
ii. Administrator level — The purpose of this backup is to provide an additional level of
protection against data corruption data at the user levels. This backup is a record of
content and user data. The backup data is run three times per week and is stored using
file compression and written to magnetic disk stored locally.
iii. User level — The purpose of this backup is to serve as the most current and accurate
backup file of your personal information. This backup is the data owner’s
responsibility and should occur before and after any significant event affecting their personal
artifacts.
3.12.2 The system should allow for the scheduling of routine activities and jobs.
3.12.3 The following error logs, messages, monitors or traces should be provided to allow functional and
performance problems to be traced and analyzed:
i. Database
1. Error logs
2. Network logs
3. Redo logs
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ii. Application
1. Web/http monitoring logs
2. Session logs
3. Background job logs

Report Writing

3.13.1 The system should include pre-developed reports and a run-time report viewer for monitoring
concurrent users, user activity, disk space monitoring.

3.13.2 The system will support user-defined reports and provide support for commonly used reporting
tools.

3.13.3 The standard system reports should be easily accessible and customizable.

Security

3.14.1 The system must be capable of encrypting data between viewer and server.
3.14.2 The system should provide the option of user validation via Active Directory.
3.14.3 The system must support LDAP authentication.

User Accountability

3.15.1 Acknowledge that the actions taken against data via the product be attributable to one and only one
user.

3.15.2 Acknowledge that the product authenticates the user’s identity throughout the active session.
3.15.3 Acknowledge that there is no method for other users, either outside of the product or from within
the product, to assume another user's active session, and hence their identity and authority.

3.15.4 Acknowledge any alternate methods for gaining access to the product, other computer resources, or
data through the use of the product, master keys such as master User Ids, master passwords, trapdoors, or
other functions that can be used to circumvent the product's own or the host computer's standard systems
security. Describe any exceptions. Provide additional documentation describing the function and how
and under what circumstances it would be used.

Web Server Component
3.16.1 Preference for supported web-server component to the system:
i. Apache
ii. TomCat
iii. 11S
iv. WebLogic
3.16.2 The web server service may operate under “root” or “super-user” privileges.
3.16.3 The system contains an encrypting service (https) to search for and present information sensitive in
nature.
3.16.4 The web server service must be capable of producing detailed transaction logging features.

10



SECTION 4. EVALUATION CRITERIA AND METHOD OF AWARD

A committee of University of Northern lowa staff will evaluate the proposals and make a
recommendation. The evaluation will be based on the qualifications of the Vendor as exhibited by the
information provided in their response to the Request for Proposal, additional information requested by
the University of Northern lowa, information obtained by the University of Northern lowa from
references provided by the Vendors, information obtained by the University of Northern lowa from
independent sources and appropriately verified to be accurate.

Proposals will be evaluated in accordance to the requirements set forth in this Request for Proposal. The
University of Northern lowa will award the bid to the Vendor whose proposal is determined to be in the
best interest of the University of Northern lowa. The financial terms may not be the sole determining
factor. A Vendor’s submission of a proposal constitutes their acceptance of this evaluation technique and
their recognition and acceptance that subjective judgments will be used by the evaluators.

The committee reserves the right to request additional information from any or all Vendors. Vendors will
accept financial responsibility for all travel expenses incurred for oral presentations (if necessary) and
candidate reviews.

11



SECTION 5. PROPOSAL RESPONSE REQUIREMENTS
The intent of this section is to assist in the preparation of a complete proposal. A Vendor’s proposal may
not be considered, and may be rejected as non-responsive, if it does not include the items listed below.
Please provide a signed and fully completed Form of Proposal / Vendor Response and provide all
requested information. Label each response with the item number it refers to. If you cannot answer a
question or provide the requested information, do not skip it. Indicate “Don’t Know” or “Not Applicable”
and explain.

Answers to all questions/clarifications in Section 3 Specifications; please submit as Supplement 1.

Pricing- Please submit itemized pricing in regards to proposed system and above specifications as
Supplement 2.

References- Provide three technical references that the University may contact for which you have
provided the same system within the most recent three (3) years. The University reserves the right to
check additional sources or make any further investigations deemed necessary. Submit as Supplement 3
of RFP response.

All exceptions to Specifications or Terms and Conditions clearly stated on the Proposal Compliance Form
(Attachment A)

Documentation — Attach as Supplement 4
5.4.1 User reference must be available in either print or digital version
5.4.2 Acknowledge that the system contains a context sensitive on-line help facility.

Education and Training — Attach as Supplement 5
5.5.1 Provide a training plan that covers the implementation of your package
5.5.2 Provide a list of support/follow-up programs that indicate the timelines and schedules of
training events in relation to system start-up date for your package
5.5.3 Provide a list of any user support groups or conferences for the proposed system

Implementation — Attach as Supplement 6
5.6.1 Outline onsite technical and application support available at implementation time.  Specify
the name and location of the primary service organization.
5.6.2 Discuss how the vendor organization handles the application analysis, configuration,
installation, and project management for the proposed system.
5.6.3 Suggestions for amount and type of University staff support for proposed system

Maintenance and Support — Attach as Supplement 7
5.7.1 Describe the process required, from a technical standpoint, to install a new release of your
software
5.7.2 Describe the frequency and distribution process for maintenance and release changes
5.7.3 Provide a Service Level Agreement that describes the support service availability including
response times and escalation procedures for both technical and application questions and
problems. Include all avenues of support: phone, online, email, fax, etc.
5.7.4 Describe the support options available with pricing (i.e., 24x7 support); and indicate if on-
site response is available within 24 hours or problem notifications
5.7.5 Must include specification and pricing of the warranty terms, periods and conditions for all
proposed software components. The vendor should include descriptions of the types of problems
covered by the warranty and details of service centers, staff and help desk hours and response
time to call.

12
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Service Level Agreement- As stated on page 7; Vendor must clearly identify if the proposed system is
remotely hosted or hosted at the University. If system is remotely hosted, please provide a copy of the
Service Level Agreement. Please attach as Supplement 8

SECTION 6. STANDARD TERMS AND CONDITIONS

Unless a Vendor expressly and specifically states otherwise in its written proposal, submission of a
proposal indicates the Vendor’s acknowledgement and acceptance of the following terms and conditions:

University Right

The University of Northern lowa reserves the right to accept or reject any or all proposals, waive
irregularities, to accept any part of a proposal, to withhold the award, and to make no award as is deemed
to be in the best interests of the University.

Vendor/Proposal Obligations
6.2.1 The successful Vendor must be licensed to do business in the State of lowa and comply with
provisions of Chapter 490 of the lowa Code.

6.2.2 The proposal constitutes an offer by the Vendor which shall remain open and irrevocable for a
period of ninety (90) calendar days from the due date.

6.2.3 The Vendor consents to the University contacting and obtaining any information relevant to this
Request for Proposal from the references identified by the VVendor in its proposal or other sources deemed
appropriate by the University.

6.2.4 Failure to supply information requested may be cause for rejection of the proposal as non-compliant.

6.2.5 Determination of compliance and responsiveness to the requirements of the RFP will be made after
a thorough and careful review of the proposals. Public review of the submitted proposals will not be
possible until an award has been made and the University has removed any trade secret, confidential or
proprietary information, if any, from the proposals.

Formation of the Agreement- UNI will accept a proposal, as written, by issuing a written “Notice of
Award” to selected Contractor that incorporates the proposal documents by reference and accepts all or
selected portions of company’s proposal. The notice of award may be in the form of a UNI Purchase
Order.

Termination — Non-appropriation of Funds

Notwithstanding any other provisions, if funds anticipated for the continued fulfillment of the resulting
agreement are at any time not forthcoming or insufficient, either through the failure of the lowa
Legislature or the federal government to provide funds or alteration of the program under which funds
were provided, then the University shall have the right to terminate the agreement without penalty by
giving not less than thirty (30) days written notice documenting lack of funding.

Assignment
Any contractual agreement resulting from this Request for Proposal may not be assigned or transferred by
the Vendor without prior written consent of the University and the bonding company if appropriate.

Indemnification

6.6.1 To the fullest extent permitted by law, Company shall defend, indemnify, and hold harmless UNI,
its agents, successors, and assigns, the Board of Regents, State of lowa, and the State of lowa from and
against all claims, damages, losses, and expenses, including but not limited to attorneys’ fees, arising out
of or resulting from the performance and compliance with the terms and obligations of the Agreement,

13
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provided that any such claim, damage, loss, or expense (1) is attributable to bodily injury, sickness,
disease, or death, or to injury to or destruction of tangible property, including the loss of use resulting
there from, and (2) is caused in whole or in part by any negligent act or omission of Company, it’s
subcontractor, or anyone directly or indirectly employed by any of them or anyone for whose acts any of
them may be liable, regardless of whether or not is caused in part by a party indemnified hereunder. Such
obligation shall not be construed to negate, abridge, or otherwise reduce any other right or obligation of
indemnity which would otherwise exist as to any party or person.

6.6.2 In any and all claims against UNI, its agents, successors, and assigns, the Board of Regents, State of
lowa, and the State of lowa by any employee of Company, and subcontractors, anyone directly or
indirectly employed by any of them or anyone for whose acts any of them may be liable, the
indemnification obligation shall not be limited in any way by any definition or boundary on the amount or
type of damages, compensation or benefits payable by or for Company or any subcontractor under
workers’ compensation acts, disability benefit acts or other employee benefit acts.

Code of Fair Practice

The Company shall not discriminate against any employee or applicant for employment because of race,
creed, color, religion, national origin, sex, sexual orientation, age, disability, veteran status, or any other
basis where protected by law, except where it relates to a bona fide occupational qualification. In the
event of the Company’s noncompliance with this clause or with any related federal or state regulations,
this contract may be canceled, terminated or suspended in whole or in part and the Company may be
declared ineligible for further contracts with the Board of Regents, State of lowa.

Laws

Terms and provisions of this proposal and any agreement resulting from this proposal shall be construed
in accordance with the laws of the State of lowa, and any and all litigation or actions commenced in
connection with this proposal or agreement resulting from this proposal shall be instituted in the
appropriate courts of the State of lowa.

lowa Preference Law

Preference shall be given to purchasing products produced within the State of lowa, when they are of a
quality reasonably suited to the purpose intended, and can be secured without additional cost over foreign
products or products of other states, according to lowa Code 8§73.1.

Gratuities

The laws of the State of lowa provide that it is a criminal offense to offer, promise or give anything of
value or benefit to a state employee with the intent to influence that employee’s acts, opinion, judgment,
or exercise of discretion with respect to that employee’s duties. Evidence of violation of this statute will
be turned over to the proper prosecuting attorney.

Remedies Upon Default

In any case where the Vendor has failed to deliver services or has delivered non-conforming services, the
University shall provide a 10 day right to cure notice. If the Vendor continues to be in default, the
University may procure substitute services from another source and charge the difference between the
contractual price and the market price to the defaulting Vendor.

IMPORTANT - Exceptions to Contract Documents

The Vendor shall clearly state in the submitted proposal any exceptions to, or deviations from the specific
RFP Instructions, Specifications, Form of Proposal, Evaluation Criteria, and/or any exceptions to these
Terms and Conditions. Such exceptions or deviations will be considered in evaluating the proposals.

Vendors are cautioned that exceptions taken to this Request for Proposal may cause the proposal to
be rejected.

14
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Insurance Requirements
Company shall purchase and maintain, throughout the term of this Agreement, comprehensive general
liability insurance, including contractual liability, slip and fall coverage and comprehensive automobile
liability insurance to protect Company from all claims for bodily injury, including accidental death,
personal injury, and property damage arising from operations under this Agreement, whether such
operations be by Company, subcontractor, agent, or by anyone else directly or indirectly employed by
Company. In addition, Company shall purchase and maintain errors and omissions insurance to protect
UNI from any losses associated with Company’s acts. All statutory insurance requirements, including
worker’s compensation, shall be met. All required insurance policies shall be issued by reputable
insurance companies duly authorized to engage in the insurance business in the State of lowa. Limits of
such insurance shall be as stated below:

Worker’s Compensation Statutory

Comprehensive General Liability $1,000,000 each occurrence*

Commercial Auto Liability $1,000,000 each occurrence*

Errors and Omissions $1,000,000 each occurrence*

*$2 Million aggregate

The State of lowa, the University of Northern lowa, and the Board of Regents, State of lowa, shall be
named on such policies as additional insureds. Failure to maintain insurance coverage throughout the life
of any resulting contract, consistent with the provisions of this Section, shall be considered a breach of
contract. As evidence of the above, the Company will submit certificates of insurance on an annual basis.
The certificates shall also provide that should the policy be cancelled or materially changed, thirty (30)
day written notice prior to the effective date for the change or cancellation, shall be given directly to
UNI.

Company agrees to waive all rights of subrogation against UNI, the State of lowa, the Board of Regents,
State of lowa, the Regent institutions, their employees and agents for any claim filed against Company or
other firms associated with the Agreement.

Immunity from Liability

Every person who is a party to this Agreement is hereby notified and agrees that UNI, and its agents,
successors, and assigns are immune from liability and suit for or from Company's activities involving
third parties and arising from this Agreement.

Acts of God

Whenever a company’s place of business, mode of delivery or source of supply has been disrupted by
strike, or act of God, it shall be the responsibility of Company to promptly advise the University. UNI
may elect to cancel all orders on file with Contractor and place the order with another company.

Advertising

Company shall not use or reference the name of University of Northern lowa as a part of any commercial
advertising without prior written approval of UNI’s central administration and it’s Trademark and
Licensing Office.

Taxes
The University of Northern lowa is exempt from taxes for services rendered, equipment or parts supplied
for this contract. Exemption certificates will be furnished upon request.

Trade Secret or Proprietary Information will be handled as follows:

6.19.1 The laws of the State of lowa require that at the conclusion of the selection process, the contents of
all proposals will be placed in the public domain and be open to inspection by interested parties. Trade
secrets or proprietary information that are recognized as such, and are protected by lowa law may be

15



6.20

6.21

6.22

withheld, if clearly identified as such in the proposal, unless disclosure is required by law or court order.
Pricing information and discounts offered cannot be considered proprietary information.

6.19.2 Failure to list all proprietary sections of the submitted proposal in the space provided on the Form
of Proposal shall relieve University personnel from any responsibility, should such information be
accidentally released or viewed by a competitor or the public.

Targeted Small Business

The University is committed to the development of Targeted Small Businesses, a State of lowa program.
If subcontracting is necessary, the Vendor will make every effort to use Targeted Small Businesses in the
performance of this contract. A report will be required at the completion of the contract indicating the
extent of Targeted Small Businesses participation. A description of the Vendor’s expected efforts to
solicit Targeted Small Businesses participation should be enclosed with the proposal.

Miscellaneous Terms and Conditions

No individual, department, school, college or office at the University of Northern lowa has the authority
to solicit or receive official proposals other than Purchasing Services. All solicitation is performed under
the direct supervision of the Director of Business Operations and in accordance with University, Regent,
State and Federal laws, policies, procedures and guidelines.

Most Favored Nation

The selected Vendor represents that the terms, conditions and prices established under the subsequent
contract resulting from this Request for Proposal are equal to or better than those offered to other
institutions, comparable universities, colleges, and/or community colleges. If during the term of the
contract, the selected Vendor offers more favorable terms, conditions or prices to another institution,
comparable universities, colleges and/or community colleges, the selected Vendor agrees to notify the
University of Northern lowa. The contract resulting from this Request for Proposal shall be amended to
reflect the more favorable terms, conditions or prices.
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SECTION 7. FORM OF PROPOSAL / VENDOR RESPONSE
7.1 Bidder agrees to all Quote Specifications in Section I11 of this RFQ
Yes
No Note: If No, please list exceptions on Attachment A

7.2 Bidder agrees to all Terms and Conditions contained in Section | and Il
Yes
No Note: If No, please list exceptions on Attachment A

7.3 Proprietary Information Please list all information or sections that you consider proprietary. Note that
pricing and financial arrangements cannot be considered as proprietary information.

The sections of this quote listed below represent trade secrets or proprietary information.

Section Page No. Section Page No.

7.4 Payment Terms:

7.5 Vendor Information
Business Name:

Federal 1.D. Number/SSN:

Official Address:

Firm's State or Foreign Country of Residence

Telephone Number

Fax Number

Email

Authorized Signature

Typewritten or Printed Signature Date
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ATTACHMENT A

EXCEPTIONS/ALTERNATES
Please list any and all exceptions/alternates to this RFQ in this section. Include page number,
section and reason for exception: (Make additional pages if necessary)
Please check one of the following:
[ 1 We have no exceptions/alternates to this RFQ
[ 1 We have the following exceptions/alternates to this RFQ
Page Number Section Exception/Alternate
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