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II. Quality Assurance Program 

The applicant shall establish at the earliest practicable time, consistent with the schedule for 

accomplishing the activities, a quality assurance program which complies with the requirements of this 

appendix. This program shall be documented by written policies, procedures, or instructions and shall be 

carried out throughout plant life in accordance with those policies, procedures, or instructions. The 

applicant shall identify the structures, systems, and components to be covered by the quality assurance 

program and the major organizations participating in the program, together with the designated functions 

of these organizations. The quality assurance program shall provide control over activities affecting the 

quality of the identified structures, systems, and components, to an extent consistent with their importance 

to safety. Activities affecting quality shall be accomplished under suitably controlled conditions. 

Controlled conditions include the use of appropriate equipment; suitable environmental conditions for 

accomplishing the activity, such as adequate cleanness; and assurance that all prerequisites for the given 

activity have been satisfied. The program shall take into account the need for special controls, processes, 

test equipment, tools, and skills to attain the required quality, and the need for verification of quality by 

inspection and test. The program shall provide for indoctrination and training of personnel performing 

activities affecting quality as necessary to assure that suitable proficiency is achieved and maintained. The 

applicant shall regularly review the status and adequacy of the quality assurance program. Management of 

other organizations participating in the quality assurance program shall regularly review the status and 

adequacy of that part of the quality assurance program which they are executing. 

 

 

XVIII. Audits 

A comprehensive system of planned and periodic audits shall be carried out to verify compliance with all 

aspects of the quality assurance program and to determine the effectiveness of the program. The audits 

shall be performed in accordance with the written procedures or check lists by appropriately trained 

personnel not having direct responsibilities in the areas being audited. Audit results shall be documented 

and reviewed by management having responsibility in the area audited. Followup action, including reaudit 

of deficient areas, shall be taken where indicated. 

 


