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We claim minority bidder preference [Wis. Stats. s. 16.75(3m)].  Under Wisconsin Statutes, a 5% preference may be granted to CERTIFIED Minority Business Enterprises.  Bidder shall be certified by the Wisconsin Department of Commerce.  If you have questions concerning the certification process, contact the Wisconsin Department of Commerce, 5th Floor, 201 W. Washington Ave., Madison, Wisconsin  53702, (608) 267-9550.  Does Not Apply to Printing Bids.

	 FORMCHECKBOX 

We are a work center certified under Wis. Stats. s. 16.752 employing persons with severe disabilities.  Questions concerning the certification process should be addressed to the Work Center Program, State Bureau of Procurement, 6th Floor, 101 E. Wilson St., Madison, Wisconsin  53702, (608) 266-2605.

	Wis. Stats. s. 16.754 directs the state to purchase materials which are manufactured to the greatest extent in the United States when all other factors are substantially equal.  Materials covered in our bid were manufactured in whole or in substantial part within the United States, or the majority of the component parts thereof were manufactured in whole or in substantial part in the United States.


 FORMCHECKBOX 
 Yes              FORMCHECKBOX 
 No            FORMCHECKBOX 
 Unknown

	In signing this bid we also certify that we have not, either directly or indirectly, entered into any agreement or participated in any collusion or otherwise taken any action in restraint of free competition; that no attempt has been made to induce any other person or firm to submit or not to submit a bid; that this bid has been independently arrived at without collusion with any other bidder, competitor or potential competitor; that this bid has not been knowingly disclosed prior to the opening of bids to any other bidder or competitor; that the above statement is accurate under penalty of perjury.

We will comply with all terms, conditions and specifications required by the state in this Request for Bid and all terms of our bid.

	Name of Authorized Company Representative (Type or Print)

     
	Title

     
	Phone
(       )      

	
	
	Fax  
(       )      

	Signature of Above


	Date

     
	e-mail.

     
	

	
	
	
	


This form can be made available in accessible formats upon request to qualified individuals with disabilities.
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1. INTRODUCTION AND PURPOSE
1.1 Purpose of the Request for Bid

The purpose of this document is to provide interested parties with information to enable them to prepare and submit a Bid for back-up data de-duplication with the State’s IBM Tivoli Storage Manager (TSM) back-up servers.  
The State of Wisconsin, as represented by the Department of Administration (DOA), State Bureau of Procurement, intends to use the results of this process to award a contract for back-up data de-duplication technology as a solution that includes hardware, software, training and support services.
1.2 Background

The Department of Administration performs administrative and executive functions for the State of Wisconsin.  This equipment is for the DOA’s Division of Enterprise Technology (DET).  The mission of the Division is to provide technology services to State agency customers, municipalities, and local units of government.  

DET’s large storage environment comprised of fiber-channel storage network attached to multiple storage arrays containing 2.2 petabytes of raw configured storage.  This storage is used by multiple UNIX, Windows, and Linux distributed systems and multiple VMWare environments hosting Windows and Linux virtual servers.  The storage environment also connects to z/OS and zLinux systems.  DET requires a solution that reduces the overall cost and footprint of the back-up storage infrastructure, and position the storage environment for future growth at a more cost effective rate. 

The back-up environment consists of 600 TB of back-up data at the primary and secondary data centers (i.e. 600 TB at each site).  This environment consists of nine (9) IBM Tivoli Storage Manager (TSM) back-up servers installed to process the back-up data.  The backup servers are hosted with x86 equipment and zLinux guests.  We are requesting a solution that de-duplicates the TSM back-up data inline as it flows to the storage subsystem.  The solution must contain all the necessary appliance(s), disk storage, and software required for proper installation.
1.3 Reasonable Accommodations
The Department will provide reasonable accommodations, including the provision of informational material in an alternative format, for qualified individuals with disabilities upon request.  If you need accommodations at a Bid opening/Bidder conference, contact Andrea Welch at andrea.welch@wisconsin.gov.
1.4 Method of Award

The award will be made in the best interest of the State as determined by the State to the lowest responsible and responsive bidder(s) who can meet the requirements listed in this RFB.  The State intends to award to one Bidder for a single solution.  Pricing offers of Bidders meeting all specified requirements in this RFB shall be compared based on the pricing as requested in Section 9.  
A market basket of hardware, software, maintenance support and training with a five (5) year timeline will be used to determine lowest bid cost.  The configuration of the costs used to determine lowest Bid cost will be announced at the time of the Bid opening, but 
will not be disclosed prior to that time.  The State of Wisconsin will be responsible for performing calculations in a consistent manner using the pricing responses offered by Bidders.  

Bids from certified Minority Business Enterprises may be provided up to a five percent (5%) in accordance with Wis. Stats. s. 16.75(3m).
For the purposes of this RFB, “Responsible Bidder” means a firm who has the capability in all respects to perform fully the contract requirements with the integrity and reliability which will assure good faith performance.

Factors to be considered in determining whether the standard of responsibility has been met include whether a prospective Contractor has:

(a) available the appropriate financial, material, equipment, facility and personnel resources and expertise, or the ability to obtain them prior to contract start date, necessary to indicate its capability to meet all contractual requirements;

(b) a satisfactory record of performance; 

(c) a satisfactory record of integrity;

(d) qualified legally to contract with the State;

supplied all necessary information in connection with the inquiry concerning responsibility
1.5 Definitions

For the purposes of this RFB and resulting Contract, the following definitions of terms shall apply, unless otherwise indicated:
“Agency or State Agency” means the Wisconsin Department of Administration (DOA) or any other agency of the State of Wisconsin, as defined by Wisconsin Statutes.
“Appeal” means the second level of appeal process whereby the aggrieved Bidder or organization representing the appropriate state employee collective bargaining unit may appeal the denial of a Protest to the Secretary of the Department of Administration.
“Authorized User” means any State Agency, University of Wisconsin campus, municipal government, local agency or other public body authorized to use statewide contracts, as established in §§ 16.70 (1b), (2), (4) and (8), 16.73 and 66.0301 of the Wisconsin Statutes and § PRO-D-30 of the State Procurement Manual.  The terms “Authorized User” and “State” are used interchangeably in this Contract.

“Bid” means the complete response of a Bidder submitted on the approved forms and setting forth the Bidder’s prices for providing the services described in the RFB.

“Bidder” means any individual, company, corporation, or other entity that responds to this RFB.  

“Contractor” means a Bidder that is awarded a Contract under this RFB.  

“Department” means the Department of Administration.
“Division” means a sub-unit of a State Agency; an organizational unit internal to a State Agency.

“MBE” means Minority Business Enterprise.

“Municipality” means any county, city, village, town, school district, board of school directors, sewer district, drainage district, vocational, technical and adult education district, or any other public body having the authority to award public contracts (s. 16.70(8), Wis. Stats.).  Federally recognized Indian tribes and bands in this state may participate in this agreement per ss. 66.0301(1) and (2), Wis.Stats.

“Protest” means the first level of the appeal process under sec. Adm 10.15 of the Wisconsin Administrative Code to the procuring agency (i.e. the Department of Administration) whereby a Bidder or organization representing the appropriate state employee collective bargaining unit aggrieved in connection with this solicitation or the Notice of Intent to Award a Contract may protest those actions.

“Request for Bid (RFB)” means the competitive procurement process used by the State to establish a Print and Distribution Managed Services Contract.
“SBOP” means the Department of Administration’s State Bureau of Procurement.

“Services” - means all actions, recommendations, plans, research, customizations, modifications, documentation, and maintenance and support provided by the Contractor necessary to fulfill that which the Contractor is obligated to accomplish under this Contract.

“State” means the State of Wisconsin.
1.6 VendorNet Registration

Only Bidders registered with the State of Wisconsin’s VendorNet will receive future official notice for this service/commodity.  The State of Wisconsin’s purchasing information and vendor notification service is available to all businesses and organizations that want to sell to the State.  Anyone may access VendorNet on the Internet at http://vendornet.state.wi.us/vendornet/default.asp to get information on state purchasing practices and policies, goods and services that the State buys, and tips on selling to the State.  Bidders may use the same Web site address for inclusion on the bidders list for goods and services that the organization wants to sell to the State.  A subscription with notification guarantees the organization will receive an e-mail message each time a State agency, including any campus of the University of Wisconsin System, posts a request for bid or a request for proposal in their designated commodity/service area(s) with an estimated value over $25,000.  Organizations without Internet access receive paper copies in the mail.  Increasingly, State agencies also are using VendorNet to post simplified bids valued at $25,000 or less.  Bidders also may receive e-mail notices of these simplified bid opportunities.

2. CONTRACT INFORMATION

2.1 Contract Term

The Contract will be for a three (3) year period with two (2) one (1) year extensions possible by mutual consent.  Costing must be supplied for each of the extensions.
2.2 Additional Agreements
The State may from time to time explore the possibility of signing other product or service agreements during the contract term identified herein.  The State reserves the right to amend the Contract here or cancel with thirty (30) days written notice to the Provider(s).

3. BID PROCEDURES AND INSTRUCTIONS
3.1 Method of Bid
Bidders shall submit an original Bid Response document, marked as such, and three (3) copies of all materials required for acceptance of their Bid by the deadline shown on the Request for Bid form to:

USPS ADDRESS




COMMON CARRIER ADDRESS
Andrea Welch, Procurement Manager
Andrea Welch, Procurement Manager
State Bureau of Procurement


State Bureau of Procurement

Wisconsin Department of Administration
Wisconsin Department of Administration

PO Box 7867




101 East Wilson Street, 6th Floor

Madison, Wisconsin 53707-7867

Madison, Wisconsin 53703-3405
E-mail: andrea.welch@wisconsin.gov 
Bids shall be received by the attendant in the above office no later than 2:00:00 p.m. CT. on Tuesday, May 12, 2009.  All bids shall be date and time-stamped in by the State Purchasing Office prior to the stated opening time.  Bids not so stamped will be considered late.  Receipt of a bid by the State mail system does not constitute receipt of a bid by the State Purchasing Office, for purposes of this request for bids.

All bids shall be packaged, sealed, and show the following information on the outside of the package:

· Bidder's (Company) Name and Address

· Request for Bid Title

· Request for Bid Number

· Name of Procurement Manager

· Bid Due Date
3.2 Calendar of Events

Listed below are important dates and times by which actions related to this Request for Bids (RFB) shall be completed.  In the event that the State finds it necessary to change any of these dates and times it will do so by issuing a supplement to this RFB.

	DATE
	EVENT

	April 21, 2009
	Date of issue of the RFB.

	2:00 p.m. CT, Wednesday, April 29, 2009
	Deadline for submitting written questions

	Thursday, April 30, 2009
	State responses to submitted questions posted to the VendorNet website

	2:00 p.m. CT, Wednesday, May 6, 2009
	Deadline for submitting follow up questions

	Thursday, May 7, 2009
	Final round of State responses to submitted clarification questions posted to the VendorNet website

	2:00 p.m. CT, Tuesday, May 12, 2009
	Responses Due from Bidders


3.3 Format of Bid

Bidders responding to this RFB shall comply with the following format requirements.  The State reserves the right to exclude any responses from consideration that do not follow the required format as instructed below.

Bid Responses should be typed and submitted on 8.5 by 11 inch paper bound securely.  Bid Responses should be organized and presented in the order and by the number assigned in the RFB.  Bid Responses shall be organized with the following headings and subheadings.  Each heading and subheading should be separated by tabs or otherwise clearly marked.

Tab 1 - Signed Request For Bid Sheet:  Include here the signed Request for Bid sheet (DOA Form 3070) included with the Bid and those certifications required for submittal of a Bid.  Bids submitted in response to this RFB shall be signed by the person in the Bidder's organization who is responsible for the decision as to the prices being offered in the Bid or by a person who has been authorized in writing to act as agent for the person responsible for the decision on prices.

Tab 2 - Table of Contents:  Provide a table of contents listing each section of the Bid, including the attachments specified in this RFB and any additional materials submitted.

Tab 3 - Transmittal Letter:  The transmittal letter shall be written on the Bidder’s official business stationery and signed by an official authorized to bind the Bidder legally.  The transmittal letter shall accompany the Bid.

Include in the letter:

1. Name and title of Bidder representative;

2. Name and address of company;

3. Telephone number, fax number, and email address;

4. RFB number and title;

5. An itemization of all materials and enclosures submitted in response to the RFB;

6. A reference to any RFB addenda posted to VendorNet which are considered to be received by the Bidder; if none have been received, include a statement to that effect;

7. A statement that the Bidder believes its Bid meets all the requirements set forth in the RFB;

8. A statement that no attempt has been made or will be made by the Bidder's organization or by any agent of the Bidder's organization to induce any other person or firm to submit or not to submit a response for the purpose of restricting competition;

9. A statement indicating that the Bidder understands and agrees that it has an affirmative duty to inquire about and seek clarification of any question or other item in the RFB that Bidder does not fully understand or that Bidder reasonable believes is susceptible to more than one interpretation;

10. A statement acknowledging that the Bid conforms to State of Wisconsin procurement rules and procedures articulated in this RFB and all terms and conditions specified in this RFB; 

11. A statement acknowledging that the Bidder agrees to adhere to all Terms and Conditions in this RFB;

12. A statement that the individual signing the Bid is authorized to make decisions as to the prices quoted and that she/he has not participated and will not participate in any action contrary to the RFB; and

13. The Bidder’s assurance the Bid will remain in full force and effect for at least ninety (90) days from the Bid Response due date.

Tab 4 - Response to Requirements in Sections 5 through 8:  Provide a point-by-point response to each and every requirement specified in this RFB.  Responses to requirements shall be in the same sequence as they appear in this RFB.  Responses shall indicate only that either Bid "does comply" with the specific requirement or that it "does not comply."  No explanation as to the Bidder’s ability or inability to meet a requirement is required or desired.
Failure to meet mandatory requirements will result in rejection of the Bid.  However, in the event that no Bidder is able to meet an individual mandatory requirement, the State reserves the right to continue the review of Bids and to select the Bid which most closely meets the requirements specified in this RFB.
Tab 5 – Hardware and/or Software License(s):  Include a copy of any license agreement(s) (hardware and/or software).  Upon the request of the State Bidder shall provide license document(s) in an electronic editable format.
Tab 6 - Additional Information:  Include here the completed Bidder Agreement, Bidder Data Sheet and Bidder Reference Data Sheet and any other forms required in the Bid.  In addition to the information required on the Bidder Reference form please provide the name of the product being used by the reference.  At least two (2) References shall be provided and if possible at least one (1) state government entity.
Tab 7 – Cost Information:  Provide requested information on Cost Schedules in Section 9.
Tab 8 –Contract:  The Contract provided with this RFB is the Agreement which the State expects to execute with the successful Bidder.  Bidders must respond to the provisions contained in this document according to the instructions provided in the document.  Bidders may not submit their own contract document as a substitute for the State’s Contract.
3.4 Multiple Bids

Multiple Bids from a Bidder will be permissible; however each Bid shall conform fully to the requirements for Bid submission.  Each such Bid shall be separately submitted and labeled as Bid #1, Bid #2, etc. on each page included in the response.  Alternate acquisition plans do not constitute multiple Bids.

3.5 Incurring Costs

The State of Wisconsin is not liable for any cost incurred by a Bidder in the process of responding to this RFB.

3.6 Questions

If a Bidder discovers any significant ambiguity, error, conflict, discrepancy, omission, or other deficiency in this RFB, the Bidder should immediately notify the above named individual of such error and request modification or clarification of the RFB document.

Any questions, exceptions, or additions concerning the subject matter of the RFB document or the attached State of Wisconsin Contract shall not be considered unless submitted via e-mail (no phone calls) on or before the 2:00:00 p.m. CT, Wednesday, April 29, 2009 to Andrea Welch at andrea.welch@wisconsin.gov

In the event that it becomes necessary to provide additional clarifying data or information, or to revise any part of this RFB, supplements or revisions will be posted on VendorNet.
3.7 Contact with State Employees

From the date of release of this RFB, until a Letter of Intent to Award a Contract is issued, all contacts with Department of Administration Personnel regarding this RFB shall be made through the State Bureau of Procurement in the Division of Enterprise Operations.  Phone calls are not permitted during the procurement process.  Violation of these conditions may be considered sufficient cause for automatic rejection of a Bid Response.
3.8 Bidders’ Conference

The State does not intend to hold a Bidders’ Conference (aka Vendor Conference) prior to the Bid due date.  However, there will be two (2) rounds of Bidder questions and State responses (see Calendar of Events for dates).  All questions shall be submitted in writing via e-mail to Andrea Welch (andrea.welch@wisconsin.gov) by the corresponding deadlines.  Bidder questions along with the State’s responses will be posted on the VendorNet website.
3.9 News Releases
News releases pertaining to the RFB or to the acceptance, rejection, or evaluation of Bids shall not be made without the prior written approval of the State.

4. BID ACCEPTANCE, EVALUATION AND AWARD:

4.1 Bid Opening

Bids will be opened on Tuesday, May 12, 2009 at 2:30 p.m. in Conference Room 6F on the 6th floor of the DOA Building located at 101 East Wilson Street, Madison, Wisconsin 53703.  Names of the Bidders may be read aloud at that time.
4.2 Bid Acceptance

Bids which do not comply with instructions or are unable to comply with specifications contained in this RFB may be rejected by the State.  The State may request reports on a Bidder's financial stability and if financial stability is not substantiated may reject that Bidder's Bid.  The State retains the right to accept or reject any or all Bids, or accept or reject any part of a Bid deemed to be in the best interest of the State.  The State shall be the sole judge as to compliance with the instructions contained in this RFB.

4.3 Bid Review and Verification
Bids will be reviewed by the Department's purchasing agent and program manager to verify that they will meet all specified requirements in this RFB.  This verification may include requesting reports on the Bidder's financial stability, conducting demonstrations of the Bidder's proposed products(s) and/or service(s), and reviewing results of past awards to the Bidder by the State of Wisconsin.
4.4 Notification of Intent to Award

Any Bidders who respond with a Bid Response will be notified in writing of the State's intent to award the contract(s) as a result of this RFB.

After the Intent to Award is issued, copies of all Bids will be available for public inspection from 8:00 a.m. to 4:00 p.m. at 101 E. Wilson St., Madison, Wisconsin, under the supervision of DOA/SBOP staff.  Bidders should schedule a specific appointment with Andrea Welch via e-mail (andrea.welch@wisconsin.gov) to ensure that space is available for the review.
4.5 Appeals Process

The appeals procedure applies to only those Requests for Bids that are greater than $25,000.  Notices of Intent to Protest and Protests shall be made in writing and mailed or hand-delivered to the address below.  No electronic submission (e-mail) of appeals shall be accepted.  Protestors should make their protests as specific as possible and should identify statutes and Wisconsin Administrative Code provisions that are alleged to have been violated.

The written notice of Intent to Protest the Intent to Award a contract shall be filed with:

USPS ADDRESS




COMMON CARRIER ADDRESS
Tom Sanew
 




Tom Sanew
Wisconsin Department of Administration

Wisconsin Department of Administration

State Bureau of Procurement


State Bureau of Procurement, 6th Floor

P.O. 7867





101 East Wilson Street

Madison, Wisconsin 53707-7867


Madison, Wisconsin 53703-3405
and received in Mr. Sanew's office no later than five (5) working days after the Notices of Intent to Award are issued.
Any written Protest shall be received within ten (10) working days after the notice of intent to award is issued.

An appeal from a Denial of a Protest shall allege a violation of a statute or provision of Chapter 16 of the Wisconsin Statutes, and shall be made in writing and mailed or hand-delivered to the Secretary of the Department of Administration at the following address within five (5) working days of the issuance of the denial.  No electronic submission (e-mail) of Protests shall be accepted:
USPS ADDRESS




COMMON CARRIER ADDRESS
Michael L. Morgan, Secretary


Michael L. Morgan, Secretary
Wisconsin Department of Administration

Wisconsin Department of Administration

Office of the Secretary



Office of the Secretary
P.O. 7864





101 East Wilson Street, 10th Floor
Madison, Wisconsin 53707-7864


Madison, Wisconsin 53703-3405
5. ADMINISTRATIVE REQUIREMENTS

All requirements in this section are mandatory.
5.1 Order/Inquiry Response Time
The Contractor shall respond, via e-mail or phone, with answers to any comments or questions within one (1) business day.  Specific data requests should be fulfilled on a mutually agreeable timeframe with the Contract Manager.

5.2 Delivery Date
The Contractor should deliver the products by the delivery date specified in any executed Attachment or Order referencing the Agreement, or within seven (7) business days after receipt of the order if no date is specified.
5.3 Bidder Status
Bidders shall provide written confirmation that they are the original software publisher or an authorized reseller for all products/services used in their Bid response as well as provide documentation for any relationship designation (e.g. Platinum Partner, Alliance Partner or Designated Reseller).
5.4 Training

Contractor shall offer training to DET personnel to achieve the level of proficiency necessary to support the proposed solution.
6. SOLUTION REQUIREMENTS
All requirements in this section are mandatory.
6.1 De–duplication Capabilities
6.1.1 Solution must be compatible with DET's standard back-up software, Tivoli Storage Manager (TSM), and other back-up products such as Symantec NetBackup.

6.1.2 Inline target side de-duplication must be utilized as data flows to the back-up storage system.

6.1.3 The solution cannot require an agent be installed on each server/device being backed up.

6.1.4 Native TSM tools must be used to setup and execute back-up and restore activities.

6.1.5 The solution must scale to accommodate the storage of up to 500 TB of de-duplicated data at both the primary and secondary sites.
6.1.6 A centralized console must be available to monitor and manage the data de-duplication product.

6.1.7 The amount of time back-up activities take cannot be elongated by the de-duplication solution.

6.1.8 Provide an overall de-duplication factor of 10 to 1 or greater in at least 60 days.
6.1.9 Solution must provide sustained throughput of at least 1 TB/hour.

6.1.10 All products must provide recovery verification and fault detection natively.

6.1.11 Performance monitoring must include the capability to identify throughput/hour and de-duplication factor.

6.1.12 A hardware or software failure of the de-duplication product cannot invalidate the stored de-duplicated data on the storage subsystem.
6.1.13 The solution must be able to replicate back-up data to a secondary site.  DET requires back-up data to be stored at both the primary site at 5821 Femrite Dr., Madison, WI 53718 and secondary site at 101 E. Wilson St., Madison, Wisconsin 53707.
6.1.14 The solution shall be capable of replicating only de-duplicated data to a secondary site up to three hundred (300) miles from the primary site.  
6.1.15 The replication process used by the product cannot negatively impact the performance of the back-up process.

6.2 De-duplication Storage Requirements
6.2.1 The solution shall provide 80TB of usable disk storage each the primary and secondary locations.   
6.2.2 Storage for the de-duplication product shall be in the primary and secondary sites.

6.2.3 The hardware shall be fully serviced by the Contractor and utilize a call home feature to notify the Contractor of hardware problems.  The State shall not be required to perform any hardware maintenance on the storage subsystem.

6.2.4 The storage subsystem needs to be configured with the de-duplication vendor’s specifications to support the performance requirements of the inline de-duplication product.

6.2.5 The storage subsystem must be on the Contractor’s hardware compatibility list.
6.2.6 Fiber cables must be supplied by the Contractor to connect from the product to the disk array(s).

6.2.7 The disk must be self-contained within a cabinet/enclosure at both sites.

6.3 Installation
Bidder shall deliver and install the proposed solution.
6.4 Product Version

Contractor must at a minimum provide throughout the Contract term the most current version of all products, licenses, media, documents, training, maintenance, and services covered under the appropriate program agreement.

6.5 Product & Media Distribution

Contractor is responsible for coordinating the distribution of all products, licenses, media, documents, training, maintenance, and services covered under appropriate program agreements.  
6.6 Comprehensive Product Documentation

Product documentation must be complete and up-to-date for the version of hardware/software the State will use.  The documentation developed/provided shall be comprehensive enough to enable a reasonably skilled individual to use the deliverable effectively without any assistance from the Contractor.
7. SUPPORT REQUIREMENTS

All requirements in this section are mandatory.

7.1 Version Upgrades

Version upgrades shall be included during the life of the contract.  Version upgrades shall include all releases, both major and minor.
7.2 Warranty Repairs

Contractor shall furnish or have furnished all warranty repairs or provide alternate source of local warranty repair at no extra cost to the State.

7.3 Corrective Work

Contractor shall correct or have corrected any substandard work as requested by the Department.  Such work shall be at no extra cost to the State.  Substandard work would include multiple repeated calls for the same problem (software) or same physical box (hardware).

7.4 Replacement Parts

All replacement parts shall be manufacturer's current production products.

7.5 Support Hours

The State requires that the de-duplication technology and the disk utilized by the technology must be supported by the vendor 24x7x365 with two (2) hour call back and four (4) hour recovery time objective.
8. PROOF OF CONCEPT / PILOT
All requirements in this section are mandatory.
The lowest-cost, responsive and responsible Bidder will be required to provide software described in its Bid Response for a Proof of Concept (POC) implementation of its proposed solution in order to demonstrate the viability of the solution and its compliance with RFB requirements.  Product(s) being tested must match exactly the product which will be used in full implementation.
In the event the product provided for the POC fails, the State reserves the right to request from the next lowest-cost, responsive and responsible bidder their product for testing using the same test plan.  If the second vendor’s product fails the test the state reserves the right to cancel the bid or repeat the test process with the next lowest-cost, responsive and responsible bidder until a product is found which passes the test.

The software to be used in POC and manuals must be provided at no cost to the State for the POC.

8.1 Timing

The POC will be required post-implementation, and successful completion of the POC, or adjustment of the proposed solution and/or implementation plan to address, to the States’ satisfaction, any deficiencies revealed by the POC, will be a condition of the project proceeding beyond the POC.  If at the conclusion of the POC the State determines that the product’s performance does not meet criteria, the contract may be canceled and awarded to the next lowest responsible Bidder. 

8.2 Key Performance Areas
The State anticipates that it will include at least the following: design, deployment, operation and management of the minimum requirements identified as "comply" in the technical requirements proposed by the Successful Bidder and approved by the State in a limited and defined environment.  

8.3 Success Criteria and Minimum Requirements of the Pilot

A successful POC must meet the following minimum requirements identified as "comply" in the technical requirements:

8.3.1 The trial period shall last at sixty (60) days. 

8.3.2 Must be sufficient to demonstrate the technical requirements are met. 

8.3.3 Provide an opportunity to assess the level of effort needed to carry out operational maintenance.

9. COST SCHEDULE PREPARATION

Bidders must fully complete and include the Cost/Price Sheet in below.  Pricing must be fully comprehensive, complete, and list any available discounts.  The costs must reflect all one time and ongoing costs necessary to acquire, license, install and support the recommended solution.
Responses received with incomplete pricing information may be rejected.  
Pricing information supplied with the RFB must be valid for at least ninety (90) days from the response submission date.  

The State of Wisconsin will be responsible for performing total cost calculations in a consistent manner using the information provided by Bidders.
	Products/Services
	Unit Type
	Per Unit Cost

	
	
	Year 1
	Year 2
	Year 3
	Year 4*
	Year 5*

	1. Software License 1
	
	
	
	
	
	

	2. Software Support / Maintenance
	
	
	
	
	
	

	3. Hardware 1
	
	
	
	
	
	

	4. Hardware Support / Maintenance
	
	
	
	
	
	

	5. Training 2
	
	
	
	
	
	

	6. Delivery/Installation
	
	
	
	
	
	

	7. Other3
	
	
	
	
	
	


1 List all products included in the proposed solution and any additional licenses that would have to be purchased as well as indicate unit type/description, e.g., license, controller, power cord.  Per Unit Prices for Years 2-5 represent the cost to the State to purchase additional quantities of the line items listed.  Bidders should insert additional rows into the table as needed.
2 Training is to be on-site and should indicate the number of days needed as determined by the Bidder and cost should be all inclusive.  The State will not pay separate travel expenses for training.
3 Other Costs are those not specifically requested by State that Bidder deems necessary to acquire and use the proposed solution so that it meets the State’s technical requirements.  Such costs are not to include additional product features or functionality.
* Assumes extension is mutually agreed upon by both parties
__________________________________



__________________

Company Name






Date

10. REQUIRED FORMS

The following forms shall be completed and submitted with the bid in accordance with the instructions given in Section 3.  Blank forms are attached.

· Bidder Information (DOA-3477)

· Bidder Reference (DOA-3478)

· Bidder Agreement (DOA-3333)
· Designation of Confidential & Proprietary Information (DOA-3027)
	State of Wisconsin

Department of Administration

DOA-3333 (R03/2004)
	[image: image1.wmf]
	Division of State Agency Services

State Bureau of Procurement

	Bidder Agreement
Wisconsin’s Cooperative Purchasing Service

	Wisconsin statutes (s. 16.73, Wis. Stats.) establish authority to allow Wisconsin municipalities to purchase from state contracts.  Participating in the service gives bidders opportunities for additional sales without additional bidding.  Municipalities use the service to expedite purchases.  A "municipality" is defined as any county, city, village, town, school district, board of school directors, sewer district, drainage district, vocational, technical and adult education district, or any other public body having the authority to award public contracts (s. 16.70(8), Wis. Stats.).  Federally recognized Indian tribes and bands in this state may participate in cooperative purchasing with the state or any municipality under ss. 66.0301(1) and (2), Wis.Stats.

Interested municipalities:  

· will contact the Bidder directly to place orders referencing the state agency contract number; and

· are responsible for receipt, acceptance, inspection of commodities directly from the Bidder, and making payment directly to the Bidder.

The State of Wisconsin is not a party to these purchases or any dispute arising from these purchases and is not liable for delivery or payment of any of these purchases.

The State of Wisconsin will determine the Bidder’s participation by checking a box below.

 FORMCHECKBOX 
 MANDATORY:  Bidders/Proposers shall agree to furnish the commodities or services of this bid/proposal to Wisconsin municipalities.  Bidders should note any special conditions below.

( OPTIONAL:  Bidders/Proposers may or may not agree to furnish the commodities or services of this bid/proposal to Wisconsin municipalities.  A Bidder’s decision on participating in this service has no effect on awarding this contract.

A Bidder in the service may specify minimum order sizes by volume or dollar amount, additional charges beyond normal delivery areas, or other minimal changes for municipalities. 

Bidder: please check one of the following boxes in response.

 FORMCHECKBOX 

I Agree to furnish the commodities or services of this bid/proposal to Wisconsin municipalities with any special conditions noted below.

 FORMCHECKBOX 

I Do Not Agree to furnish the commodities or services to Wisconsin municipalities.

	Special Conditions (if applicable):

     

	Signature
	Date (mm/dd/ccyy)

     

	Name (Type or Print)

     
	Title

     

	Company

     
	Telephone

(      )      

	Address (Street)

     
	City

     
	State

     
	ZIP + 4

     

	Commodity/Service 

     
	Request for Bid/Proposal Number 

     


This form can be made available in accessible formats upon request to qualified individuals with disabilities.

	State of Wisconsin
	Bid / Proposal #
	RFB 27976-AW

	DOA-3477 (R05/98)
	Commodity / Service
	Distributed Back Up Data De-Duplication


BIDDer INFORMATION

	1.
	BIDDING / PROPOSING COMPANY NAME 
	

	
	Phone
	(        )
	Toll Free Phone
	(        )

	
	FAX
	(        )
	E-Mail Address
	

	
	Address
	

	
	City
	
	State
	
	Zip + 4
	

	
	

	2.
	Name the person to contact for questions concerning this bid / proposal.

	
	Name
	
	Title
	

	
	Phone
	(        )
	Toll Free Phone
	(       )

	
	FAX
	(        )
	E-Mail Address
	

	
	Address
	

	
	City
	
	State
	
	Zip + 4
	

	
	

	3.
	Any Bidder awarded over $25,000 on this contract shall submit affirmative action information to the department.  Please name the Personnel / Human Resource and Development or other person responsible for affirmative action in the company to contact about this plan.

	
	Name
	
	Title
	

	
	Phone
	(        )
	Toll Free Phone
	(        )

	
	FAX
	(        )
	E-Mail Address
	

	
	Address
	

	
	City
	
	State
	
	Zip + 4
	

	
	

	4.
	Mailing address to which state purchase orders are mailed and person the department may contact concerning orders and billings.

	
	Name
	
	Title
	

	
	Phone
	(        )
	Toll Free Phone
	(        )

	
	FAX
	(        )
	E-Mail Address
	

	
	Address
	

	
	City
	
	State
	
	Zip + 4
	

	
	
	

	5.
	CEO / President Name
	


This document can be made available in accessible formats to qualified individuals with disabilities.

	State of Wisconsin
	Bid / Proposal #
	27976-AW

	DOA-3478 (R12/96)
	
	


BIDDEr Reference
	FOR BIDDER:
	

	

	Provide company name, address, contact person, telephone number, and appropriate information on the product(s) and/or service(s) used for four (4) or more installations with requirements similar to those included in this solicitation document.  If vendor is proposing any arrangement involving a third party, the named references should also be involved in a similar arrangement.

	

	Company Name
	

	

	Address (include Zip + 4)
	

	

	Contact Person
	
	Phone No.
	

	

	Product(s) and/or Service(s) Used 
	

	
	

	
	

	

	Company Name
	

	

	Address (include Zip + 4)
	

	

	Contact Person
	
	Phone No.
	

	

	Product(s) and/or Service(s) Used 
	

	
	

	
	

	

	Company Name
	
	
	

	

	Address (include Zip + 4)
	

	

	Contact Person
	
	Phone No
	

	

	Product(s) and/or Service(s) Used 
	

	
	

	
	

	

	Company Name
	

	

	Address (include Zip + 4)
	

	

	Contact Person
	
	Phone No.
	

	

	Product(s) and/or Service(s) Used 
	

	
	

	
	


This document can be made available in accessible formats to qualified individuals with disabilities
STATE OF WISCONSIN
DOA-3027 N(R01/98)
DESIGNATION OF CONFIDENTIAL AND PROPRIETARY INFORMATION
The attached material submitted in response to Bid #27976-AW includes proprietary and confidential information which qualifies as a trade secret, as provided in s. 19.36(5), Wis. Stats., or is otherwise material that can be kept confidential under the Wisconsin Open Records Law.  As such, we ask that certain pages, as indicated below, of this bid/proposal response be treated as confidential material and not be released without our written approval.

Prices always become public information when bids/proposals are opened, and therefore cannot be kept confidential. 

Other information cannot be kept confidential unless it is a trade secret.  Trade secret is defined in s. 134.90(1)(c), Wis. Stats.  as follows:  "Trade secret" means information, including a formula, pattern, compilation, program, device, method, technique or process to which all of the following apply: 


1.
The information derives independent economic value, actual or potential, from not being generally known to, and 
not being readily ascertainable by proper means by, other persons who can obtain economic value from its 
disclosure or use.


2.
The information is the subject of efforts to maintain its secrecy that are reasonable under the circumstances.

We request that the following pages not be released
Section
Page #
Topic
IN THE EVENT THE DESIGNATION OF CONFIDENTIALITY OF THIS INFORMATION IS CHALLENGED, THE UNDERSIGNED HEREBY AGREES TO PROVIDE LEGAL COUNSEL OR OTHER NECESSARY ASSISTANCE TO DEFEND THE DESIGNATION OF CONFIDENTIALITY AND AGREES TO HOLD THE STATE HARMLESS FOR ANY COSTS OR DAMAGES ARISING OUT OF THE STATE'S AGREEING TO WITHHOLD THE MATERIALS.

Failure to include this form in the bid/proposal response may mean that all information provided as part of the bid/proposal response will be open to examination and copying.  The state considers other markings of confidential in the bid/proposal document to be insufficient.  The undersigned agrees to hold the state harmless for any damages arising out of the release of any materials unless they are specifically identified above.


Company Name
___________________________________________


Authorized Representative
___________________________________________




Signature

Authorized Representative
___________________________________________




Type or Print

Date
___________________________________________

This document can be made available in accessible formats to qualified individuals with disabilities
PAGE  
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