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Section B - Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	60
	Days
	
	

	
	Phase-In

FFP

Phase-In period of 60 Days.  1 March 2010 - 30 April 2010

FOB: Destination

PURCHASE REQUEST NUMBER: W26DJBJH806325

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	12
	Months
	
	

	
	Services - Base Period

CPAF

Services in accordance with PWS for Base Period. Contractor shall provide support services to assist the Driectorate of Information Management at Fort Monroe, VA.  Base Period:  1 May 2010 - 30 April 2011.

FOB: Destination

PURCHASE REQUEST NUMBER: W26DJBJH806325


	

	
ESTIMATED COST
	

	
BASE FEE
	

	
SUBTOTAL EST COST + BASE
	

	
MAX AWARD FEE
	

	
TOTAL EST COST + FEE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	
	
	Hours
	
	

	
	Overtime

CPAF

Overtime in accordance with the PWS  for Base Period. Base Period:  01 May 2010 - 30 April 2011.

FOB: Destination

PURCHASE REQUEST NUMBER: W26DJBJH806325


	

	
ESTIMATED COST
	

	
BASE FEE
	

	
SUBTOTAL EST COST + BASE
	

	
MAX AWARD FEE
	

	
TOTAL EST COST + FEE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004
	
	
	Dollars, U.S.
	
	

	
	Other Direct Costs - Travel - Base

COST

Travel  (Base Period) in support of CLINs 0001 and 0002.  Travel will be in accordance with attached PWS.  Subject to reimbursement IAW FAR Part 31.

FOB: Destination

PURCHASE REQUEST NUMBER: W26DJBJH806325


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0005
	
	1
	Each
	
	

	
	Contract Manpower Reporting

FFP

Contractor Manpower Reporting (CMR) in accordance with attached clause.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1002
	
	12
	Months
	
	

	OPTION
	Services - Option Period 1

CPAF

Services in accordance with PWS for Option Period 1 (if exercised).   Contractor shall provide support services to assist the Driectorate of Information Management at Fort Monroe, VA.  Option Period 1(if exercised): 01 May 2011 - 31 March 2012.

FOB: Destination

PURCHASE REQUEST NUMBER: W26DJBJH806325


	

	
ESTIMATED COST
	

	
BASE FEE
	

	
SUBTOTAL EST COST + BASE
	

	
MAX AWARD FEE
	

	
TOTAL EST COST + FEE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1003
	
	
	Hours
	
	

	OPTION
	Overtime

CPAF

Overtime in accordance with the PWS.  Option Period 1(if exercised): 01 May 2011 - 31 March 2012.

FOB: Destination


	

	
ESTIMATED COST
	

	
BASE FEE
	

	
SUBTOTAL EST COST + BASE
	

	
MAX AWARD FEE
	

	
TOTAL EST COST + FEE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1004
	
	
	Dollars, U.S.
	
	

	OPTION
	Other Direct Costs - Travel - Op Per 1

COST

Travel in support of CLIN 1001.  Travel will be in accordance with attached PWS.  Option Period 1 (if exercised):  01 May 2011 - 31 March 2012.  Subject to reimbursement IAW FAR Part 31.

FOB: Destination

PURCHASE REQUEST NUMBER: W26DJBJH806325


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1005
	
	1
	Each
	
	

	OPTION
	Contract Manpower Reporting - Op Per 1

FFP

Contractor Manpower Reporting (CMR) in accordance with the attached clause.  PWS.  Option Period 1 (if exercised):  01 May 2011 - 31 March 2012.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


Section C - Descriptions and Specifications

PERFORMANCE WORK STATEMENT
DIRECTORATE OF INFORMATION MANAGEMENT (DOIM)

FORT MONROE

GENERAL

C1.0 BACKGROUND.

The Army Chief of Staff directed that Army units and organizations implement the Single DOIM Action Plan for Command, Control, Communications, Computers, and Information Management (C4IM) Common-User Services (Single DOIM Action Plan) of 6 March 2006.  The Single DOIM Action Plan identifies three types of information technology (IT) services: common-user baseline, common-user above baseline, and mission; which are described in the Army Command, Control, Communications, Computers, and Information Management Service List of 17 February 2005 (C4IM List).  The C4IM List is provided as Attachment A.

Traditionally, the DOIM provides common-user baseline (baseline), common-user above baseline (above baseline), and mission services for the Fort Monroe Garrison.  Those responsibilities were retained.  The Single DOIM Action Plan made common-user baseline services for all Fort Monroe tenants the sole responsibility of the Fort Monroe DOIM.  Responsibility for common-user above baseline services and mission services for some tenants were added by establishing Service Level Agreements (SLAs) between the DOIM and the tenant to provide those additional services on a reimbursable basis.

The major tenants at Fort Monroe are the U.S. Army Training and Doctrine Command (TRADOC) Headquarters and Staff Agencies, the Army Capabilities Integration Center (ARCIC), the Fort Monroe Garrison, the U.S. Army Contracting Agency Northern Region Office (ACA NR), the U.S. Army Installation Management Command Northeast Region Headquarters (IMCOM NE), the U.S. Army Accessions Command, and the U.S. Army Cadet Command.

C2.0 PURPOSE AND OBJECTIVE.

The purpose of this contract is to augment the DOIM’s function to provide C4IM baseline, above baseline, and mission services for the garrison and tenants of Fort Monroe.  In order to provide these services, automation support services for hardware, software, programming, communications, and networks are required.

C3.0 SCOPE.

This Performance Work Statement (PWS) consists of the IT services described in the Command, Control, Communications, Computers, and Information Management (C4IM) services list of 17 February 2007 (Attachment A) along with all other technology related to the mission success of the Directorate of Information Management, Fort Monroe, VA.  The Contractor shall provide all management, personnel, supervision, and any other items necessary to perform all information technical services as defined in this PWS.

C3.1 Customers.

C3.1.1 Customers at Fort Monroe consist of the Fort Monroe Garrison and tenant organizations.   Approximately 3,000 personnel are served by the DOIM.

C3.1.2 Each major tenant, and each of the TRADOC Staff Agencies, has an Information Management Officer (IMO).  The IMOs are responsible for ensuring that the LAN administration, maintenance, trouble call handling, documentation, programming, and hardware and software support are performed successfully for their organizations.  The IMOs represent the customer in obtaining services from the DOIM, and provide feedback on the quality and quantity of the work performed by the DOIM for the customer. A list of IMOs is provided as Attachment B.

C3.1.3 SLAs were established between the DOIM and the largest tenant organizations: ARCIC, IMCOM NE, and TRADOC.  Estimates of the number of personnel for each organization are provided in Attachment C.  The SLAs for ARCIC, IMCOM NE, and TRADOC are provided as Attachment D, E, and F; respectively.

C3.1.4 The DOIM is part of the Fort Monroe Garrison, so an SLA was not required for the baseline, above-baseline, and mission services provided for the Garrison.  Since that level of service exceeds the baseline services required for tenants that have not established an SLA, an estimate of the number of Fort Monroe Garrison personnel is included in Attachment C.

C3.2 Customer Relationship Management (CRM) Software and Reporting.

C3.2.1 The Single DOIM Action Plan, SLAs, and IMCOM initiatives require extensive and detailed reporting of the C4IM services provided by the DOIM.  Contract personnel are required to document all work in the Customer Relationship Management (CRM) systems.

C3.2.2 Tasking will normally be issued to contract personnel through the CRM system.  It is the responsibility of each contract employee to ensure that all work performed by that employee is documented by a ticket or task in the CRM.

C3.2.3 Two different CRM systems are currently in use.  One system is used for C4IM List Category 16.0, while the other is used for C4IM List Category 15.0, 18.0, and 19.0.  Generally, personnel will use one system or the other, but not both, since the work of each branch determines which system will be used.

C3.3 IT Service Desk Branch.

C3.3.1 Contract personnel assigned to the IT Service Desk receive tasks from Fort Monroe customers through telephone contact, from email to the IT Service Desk address, and from the IT Service Desk web portal.  Requests received by telephone shall be entered into the CRM to create a ticket that describes the work to be performed.  Requests received at the email address and web portal generate a CRM ticket automatically, which contract personnel shall annotate with information as required to describe the problem, the customer, the work to be performed, and the appropriate personnel to perform the work.  Once a ticket is created and updated as required, the IT Service Desk contract personnel shall assign the ticket to the appropriate personnel based on the type of work.  Contract personnel assigned to the IT Service Desk are responsible for receiving all C4IM work.  Work entered into the CRM through the IT Service Desk includes work that will be performed by personnel of other DOIM branches, customer personnel including mission SAs, IMOs, and other contractors.  Customers use the IT Service Desk to generate tickets in the CRM for their own work, since it provides a single point of contact for their personnel for all C4IM work.

C3.3.2 CRM tickets are assigned to IT Service Desk contract personnel based on workload, geographic location, customer, and type of work.  Contract personnel shall contact the customer to resolve the problem and update the CRM with a description of the work performed and the time taken to accomplish the tasks described in the ticket.  Complex work might result in the creation of several tasks for a ticket, with each task assigned to a different person.

C3.3.3 Contract personnel assigned to the IT Service Desk provide desktop support to customers.  Additional desktop support is available from the Server Hardware and OS Branch, and from the Network Branch, but only for problems that require the specialized expertise of those areas.

C3.3.4 Contract personnel assigned to the IT Service Desk provide the on-call service described in paragraph C9.6. They shall create a CRM ticket for any work received directly from the on-call contract employee by the first business day after the work is received.

C3.3.5 Designated contract personnel assigned to the IT Service Desk may serve as a Fort Monroe Garrison Information Management Officer (IMO), and perform any IMO function that is not inherently governmental.

C3.3.6 Contract personnel assigned to the IT Service Desk are required to have a SECRET clearance.

C3.4 Server Hardware and Operating System (OS) Branch.

C3.4.1 Contract personnel assigned to the Server Hardware and OS Branch receive tasks from the CRM, directly from the DOIM managers, or from the on-call IT Service Desk contract employee.  The contract personnel assigned to the Server Hardware and OS Branch shall create a CRM ticket for any work received directly from a manager or on-call contract employee by the first business day after the work is received.

C3.4.2 Contract personnel assigned to the Server Hardware and OS Branch provide support for the IT Service Desk.  As such, their work includes the C4IM categories described for the IT Service Desk, but an expert level for non-typical or difficult problems.

C3.4.3 Contract personnel assigned to the Server Hardware and OS Branch are expected to respond to on‑call service as described in paragraph C9.6.

C3.4.4 Contract personnel assigned to the Server Hardware and OS Branch are required to have a SECRET clearance.

C3.5 Networking Branch.

C3.5.1 Contract personnel assigned to the Networking Branch receive tasks from Fort Monroe customers, the IT Service Desk, NETCOM Continental United States (CONUS) Theater Network Operations and Security Center (TNOSC), and directly from DOIM managers through telephone contact or email (either direct or through the IT Service Desk).  Requests received by telephone shall be entered into the CRM to create a ticket that describes the work to be performed.  Requests received by the IT Service Desk email address and web portal generate a CRM ticket automatically.  Those tickets shall be annotated as required to describe the work to be performed.  

C3.5.2 CRM tickets are assigned to Networking Branch contract personnel using an email distribution list.  Contract personnel shall contact the customer to resolve the problem and update the CRM with a description of the work performed and the time taken to accomplish the task(s) described in the ticket.  Complex work might result in the creation of several tasks for a ticket, with each task assigned to different contract personnel.

C3.5.3 Typical tasks for contract personnel assigned to the Network Team include, but are not limited to, classified and unclassified IP network hardware and software installation, operation, and maintenance; knowledge of Gigabit Ethernet (GigE), interior and exterior routing protocols; operation, upgrade, and maintenance of network management servers and systems; and interaction with customers and other DOIM personnel.  

C3.5.4 Contract personnel assigned to the Networking Branch provide support for the IT Service Desk.  As such, their work includes the C4IM categories described for the IT Service Desk, but an expert level for non-typical or difficult problems.

C3.5.5 Contract personnel assigned to the Networking Branch are expected to respond to on‑call service as described in paragraph C9.6.

C3.5.6 Contract personnel assigned to the Networking Branch are required to have a SECRET clearance.

C3.6 Telephone Switch and Cable Plant Branch

C3.6.1 Contract personnel assigned to the Telephone Switch and Cable Plant Branch receive tasks from the Telephone Management System (TMS), from the CRM, directly from the DOIM managers, or from IT Service Desk contract employees.  The contract personnel assigned to the Voice and Cable Plant Team shall process CRM tickets for any work received directly from a manager.  Telephone work orders received from the CRM will be transferred to TMS for completion.

C3.6.2 Typical tasks for contract personnel assigned to the Telephone Switch and Cable Plant Branch include, but is not limited to, processing telephone work orders, assisting and working with installation telephone control officers, answering telephone trouble desk, extracting TMS reports and performing monthly TMS closeout, processing telephone firewall submissions and updates, supporting telephone switch circuit installation, coordinating delivery of commercial telephone books on the installation, and assisting with data calls as necessary.

C3.6.3 Contract personnel assigned to the Telephone Switch and Cable Plant Branch are required to have a SECRET clearance.

C3.7 Web Development and Database Services Branch.

C3.7.1 Contract personnel assigned to the Web Development and Database Services Branch receive tasks from the CRM, directly from the DOIM managers, or from contract personnel in other branches.  The contract personnel assigned to the Web Development and Database Services Branch shall create a CRM ticket for any work received directly from a manager or other contract personnel by the first business day after the work is received.

C3.7.2 The Contractor shall maintain documentation, source code, programs, and reference libraries on all DOIM or mission supported automation systems and networks.  The Contractor shall keep those libraries current by posting all new documentation releases.  All applications and documentation developed by the contractor shall become the property of the government, pursuant to Defense Federal Acquisition Regulation Supplement (DFARS) 252.227-7020.

C3.7.3 Contract personnel assigned to the Web Development and Database Services Branch are required to have a SECRET clearance.

C3.8 Information Assurance Compliance and Policy Branch.

C3.8.1 Contract personnel assigned to the Information Assurance (IA) Compliance and Policy Branch receive tasks from the CRM, directly from the DOIM managers, or from contract personnel in other branches.  The contract personnel assigned to the IA Compliance and Policy Branch shall create a CRM ticket for any work received directly from a manager or other contract personnel by the first business day after the work is received.

C3.8.2 The Contractor shall maintain documentation and reference libraries on all DOIM or mission supported automation systems and networks.  The Contractor shall keep those libraries current by posting all new documentation releases.  All applications and documentation developed by the contractor shall become the property of the government, pursuant to Defense Federal Acquisition Regulation Supplement (DFARS) 252.227-7020.

C3.8.3 With the exception of COMSEC personnel, contract personnel assigned to the IA Compliance and Policy Branch are required to have a SECRET clearance.

C3.8.4 Regardless of the provisions of paragraph C11.2, only contract personnel possessing and maintaining a valid TOP SECRET clearance or above are qualified for a position in the COMSEC Branch.  Contract personnel assigned to the COMSEC Branch that have their clearance suspended, denied, or revoked are unacceptable for fulfilling the requirements of this contract and will be replaced by the Contractor. Removal of a contract employee that no longer has the required clearance shall not relieve the Contractor from the requirement to meet all of the terms and conditions of the contract.

C3.9 VTC Branch.

C3.9.1 Contract personnel assigned to the VTC Branch receive tasks from the CRM, directly from DOIM managers, or directly from VTC customers or the staff of senior leaders.  The contract personnel assigned to the VTC Branch shall create a CRM ticket for any work received directly from a manager, customer, or staff of senior leaders by the first business day after the work is received.

C3.9.2 Typical tasks for contract personnel assigned to the VTC Branch include, but are not limited to, scheduling VTCs, maintaining the calendar for each VTC studio, resolving conflicting schedules based on seniority of requestor, establishing VTC connections, and troubleshooting equipment and connection problems. 

C3.9.3 Regardless of the provisions of paragraph C11.2, only contract personnel possessing and maintaining a valid SECRET clearance or above are qualified for a position in the VTC Branch.  Contract personnel assigned to the VTC Branch that have their clearance suspended, denied, or revoked are unacceptable for fulfilling the requirements of this contract and will be replaced by the Contractor. Removal of a contract employee that no longer has the required clearance shall not relieve the Contractor from the requirement to meet all of the terms and conditions of the contract.

C3.9.4 Contract personnel assigned to the VTC Branch should expect additional hours outside of their normal duty hours to support VTCs outside of the standard operating hours.  Additional hours shall be charged to the appropriate CLIN.
C3.10 Business Management Branch.

C3.10.1 Contract personnel assigned to the Business Management Branch receive tasks from the CRM or directly from DOIM managers.  Contract personnel assigned to the Business Management Branch shall create a CRM ticket for any work received directly from a manager or customer.

C3.10.2 Typical tasks for contract personnel assigned to the Business Management Branch include, but are not limited to: developing, updating, and maintaining DOIM Standard Operating Procedures (SOPs); developing and preparing monthly quality assurance reports for DOIM management and customers; examining the DOIM’s performance and identifying areas where we are falling short of the performance required by our Service Level Agreements (SLAs); discussing performance shortfalls and recommended corrective action; preparing documentation to respond to requests for information from higher headquarters.

C3.10.3 Contract personnel assigned to the Business Management Branch routinely communicate with customers, and conduct surveys, to determine whether or not they are satisfied with our service, and to identify areas where we need to improve.  They are the focal point for the routine exchange of information with customers.

C3.10.4 Contract personnel assigned to the Business Management Branch routinely communicate information to contract personnel in the other branches and coordinate tasks with personnel in all branches and with customer personnel.

C3.11 Audio Visual Branch.

C3.11.1 Contract personnel assigned to the Audio Visual Branch receive tasks from customers or directly from DOIM managers.  The contract personnel assigned to the Audio Visual Branch shall create a CRM ticket for any work received from a manager or customer by the first business day after the work is received.

C3.11.2 Typical tasks for contract personnel assigned to the Audio Visual Branch include, but are not limited to, presentation support, conference support, and the setup, take down, and monitoring of audio visual equipment such as projectors, cameras, microphones, amplifiers, mixers, and speakers.  Work of the branch is typically falls in the C4IM List Category 16.0.

C3.11.3 Contract personnel assigned to the Audio Visual Branch must be able to lift up to 40 pounds so that they can load and unload, transport, set up, and take down heavy audio visual equipment.

C3.11.4 Regardless of the provisions of paragraph C11.2, only contract personnel possessing and maintaining a valid SECRET clearance or above are qualified for a position in the Audio Visual Branch.  Contract personnel assigned to the Audio Visual Branch that have their clearance suspended, denied, or revoked are unacceptable for fulfilling the requirements of this contract and will be replaced by the Contractor. Removal of a contract employee that no longer has the required clearance shall not relieve the Contractor from the requirement to meet all of the terms and conditions of the contract.

C3.11.5 Contract personnel assigned to the Audio Visual Branch should expect additional hours outside of their normal duty hours to support events scheduled outside of the standard operating hours.  Additional hours shall be charged to the appropriate CLIN.  Occasional travel, in accordance with paragraph C10.0, is also required. 

C3.12 Photography Branch.

C3.12.1 Contract personnel assigned to the Photography Branch receive tasks from customers or directly from DOIM managers.  The contract personnel assigned to the Photography Branch shall create a CRM ticket for any work received from a manager or customer by the first business day after the work is received.

C3.12.2 Typical tasks for contract personnel assigned to the Photography Branch include, but are not limited to, location shoots for ceremonies and special events and Department of the Army (DA) photos.  Work of the branch is typically falls in the C4IM List Category 16.0.

C3.12.3 Contract personnel assigned to the Photography Branch should expect additional hours outside of their normal duty hours to support events scheduled outside of the standard operating hours.  Additional hours shall be charged to the appropriate CLIN.  Occasional travel, in accordance with paragraph C10.0, is also required. 

C3.13 Graphics Branch.

C3.13.1 Contract personnel assigned to the Graphics Branch receive tasks from customers or directly from DOIM managers.  The contract personnel assigned to the Graphics Branch shall create a CRM ticket for any work received from a manager or customer by the first business day after the work is received.

C3.13.2 Typical tasks for contract personnel assigned to the Graphics Branch include, but are not limited to, illustrative support, graphics, charts, posters, flyers, and presentations.  Work of the branch is typically falls in the C4IM List Category 16.0.

C3.13.3 Contract personnel assigned to the Graphics Branch occasionally work additional hours outside of their normal duty hours to support compressed schedules for important events. Additional hours shall be charged to the appropriate CLIN.

C3.14 Mission Personnel for Customers.

C3.14.1 Customers may elect to obtain contract personnel to perform C4IM mission services directly for the customer.  Day to day tasks for contract personnel assigned to a customer will originate with the customer, and the customer may elect to use a different CRM for the tracking of those tasks.

C3.14.2 Typical mission tasks for which contract personnel may be required are: Blackberry support; web development and support; application architecture and programming; design, programming and maintenance of web portals; scheduling and operation of desktop VTCs; and selection and specification of hardware.

C3.14.3 The DOIM retains the Contracting Officer’s Representative (COR) for the contract.  The customer is not authorized to make contract changes, and contract personnel assigned to the customer shall not accept those changes.

C3.14.4 Contract personnel assigned to mission work for customers are required to have a SECRET clearance.

C3.15 Typical C4IM Tasks.

C3.15.1 Typical tasks for contract personnel assigned to the IT Service Desk Branch, the Server Hardware and OS Branch, the Networking Branch, the Telephone Switch and Cable Plant Branch, the Web Development and Database Services Branch, and the Information Assurance Compliance and Policy Branch include the C4IM categories described in Attachment G.

C3.15.2  RESERVED

C3.15.3 Note that the “Category” and “C4IM Description” columns in Attachment G are not part of the official description in the C4IM List.  They are descriptive titles used by the Fort Monroe DOIM to quickly help our personnel identify the correct C4IM category.

C4.0 EXPERTISE REQUIRED

C4.1 IT Service Desk Branch.

C4.1.1 Contract personnel assigned to the IT Service Desk Branch shall be proficient with hardware such as personal computers (PCs), printers, scanners, plotters, modems, card readers, PDAs, and other peripherals.  They shall be able to diagnose and correct hardware problems, perform upgrades, and install new or replacement hardware.

C4.1.2 Contract personnel assigned to the IT Service Desk Branch shall be proficient with Microsoft operating systems such as Windows XP and Vista.  They shall be able to diagnose and correct operating system problems; build new systems by installing the Army Gold Master (AGM) approved operating system, baseline software applications, and required security patches; install encryption systems used to protect the data of portable systems such as laptops; and identify and install required drivers.

C4.1.3 Contract personnel assigned to the IT Service Desk Branch shall be proficient with desktop software included in AGM builds.  This software includes, but is not limited to, Microsoft Office Professional, Microsoft Outlook, Adobe Acrobat Reader, ApproveIt, PureEdge Viewer, WinZip, Tumbleweed Desktop Validator, and Active Client.  They shall be able to install the software and to diagnose and correct software problems.

C4.1.4 Contract personnel assigned to the IT Service Desk Branch shall have sufficient knowledge of Active Directory, Group Policies, and Networks such that they can add systems or users, reset passwords, diagnose login problems, and identify the source of a problem as a group policy or network.

C4.1.5 Contract personnel assigned to the IT Service Desk Branch shall be proficient with scanning software such as Retina and STAT, and desktop support tools such as Scriptlogic and Desktop Authority.  

C4.1.6 Training positions may be established in the IT Service Desk Branch, at the sole discretion of the DOIM, for personnel that do not fully qualify for positions due to a lack of experience, knowledge, or training; but are recommended by the Contractor for a training position.

C4.2 Server Hardware and OS Branch.

C4.2.1 Contract personnel assigned to the Server Hardware and OS Branch, in addition to the requirements below, shall possess the same expertise required for personnel of the IT Service Desk Branch.

C4.2.2 Contract personnel assigned to the Server Hardware and OS Branch shall be proficient with hardware such as servers, network attached storage (NAS), storage area networks (SANs), switches, and routers.  They shall be able to specify, estimate, and recommend the hardware required to support the intended server use.  They shall be able to assemble and configure new hardware, diagnose and correct hardware problems, perform upgrades, and install new or replacement hardware.

C4.2.3 Contract personnel assigned to the Server Hardware and OS Branch shall be proficient with Microsoft operating systems such as Windows 2003 Advanced Server, Windows XP, and Vista; and Microsoft Server applications such as SQL Server, SharePoint Server, and Exchange Server.  They shall be able to diagnose and correct operating system and server application problems; build new systems by installing the Army Gold Master (AGM) approved operating system, server applications, and required security patches; and identify and install required drivers.

C4.2.4 Contract personnel assigned to the Server Hardware and OS Branch shall be proficient with the monitoring and configuring of servers to ensure peak performance.  They shall be proficient with tape backup and other backup solutions. 

C4.2.5 Contract personnel assigned to the Server Hardware and OS Branch shall be proficient with Active Directory and Group Policy.  They shall be able to establish, maintain, modify, and administer system and user accounts in Active Directory.  They shall be able to establish, maintain, modify, and administer group policy in Active Directory.  They shall be able to troubleshoot and correct system problems caused by Group Policies.

C4.2.6 Contract personnel assigned to the Server Hardware and OS Branch shall be proficient with desktop support tools such as Scriptlogic and Desktop Authority.

C4.3 Networking Branch.

C4.3.1 Contract personnel assigned to the Networking Branch, in addition to the requirements below, shall possess the same expertise required for personnel of the IT Service Desk Branch.

C4.3.2 Contract personnel assigned to the Networking Branch shall be proficient with CISCO hardware such as servers, switches, routers, and other network devices and appliances.  They shall be able to specify, estimate, and recommend the hardware required to deliver acceptable levels of service specified by DOIM management.  They shall be able to assemble and configure new hardware, diagnose and correct hardware problems, perform upgrades, and install new or replacement hardware.

C4.3.3 Contract personnel assigned to the Networking Branch shall be proficient with the software used to set up, configure, and control CISCO hardware; and Microsoft operating systems such as Windows 2003 Advanced Server, Windows XP, and Vista.

C4.3.4 Contract personnel assigned to the Networking Branch shall be proficient with monitoring and configuring networks to ensure peak performance, to identify threats and secure the network, and to identify and correct hardware, software, performance, and configuration problems.

C4.3.5 Contract personnel assigned to the Networking Branch shall be proficient with desktop support tools such as Scriptlogic and Desktop Authority.

C4.4 Telephone Switch and Cable Plant Branch.

C4.4.1 The contractor shall have experience studying, designing, engineering, constructing, installing, surveying and performing quality control of telecommunications equipment, systems, and facilities and must include experience in performing engineering studies involving equipment, applications, or theoretical analyses.  The contractor shall interact with co-workers, DOIM, Directorate of Public Works (DPW) employees, and vendors to obtain and disseminate information, advise on projects, coordinate activities, complete projects within time and budget constraints, and provide assistance.

C4.5 Web Development and Database Services Branch.

C4.5.1 Contract personnel assigned to the Web Development and Database Services Branch shall be proficient with the latest versions of Microsoft SQL Server, Microsoft ASP.NET, Microsoft C# .NET, Microsoft VB .NET, Microsoft .NET and the other .NET Languages, and Microsoft SharePoint Server.  They shall be familiar with Microsoft operating systems such as Windows 2003 Advanced Server, Windows XP, and Vista to the extent required to install and configure Microsoft application server software such as Microsoft SQL Server and Microsoft SharePoint Server. They shall be proficient with the monitoring and configuring of web servers and databases to identify and correct problems and to optimize performance.

C4.5.2 Contract personnel assigned to the Web Development and Database Services Branch shall be proficient with the design, development, maintenance, debugging, backup, and restore of databases and web applications.  They shall be capable of optimizing both the application code and the database to ensure peak performance. 

C4.5.3 Contract personnel assigned to the Web Development and Database Services Branch shall be familiar with older Microsoft languages such as Visual Basic 6 and ASP, and older application tools such as Crystal Reports, to the extent required for maintaining existing code.

C4.6 Information Assurance Compliance and Policy Branch.

C4.6.1 Contract personnel assigned to the Information Assurance Compliance and Policy Branch shall be familiar with Department of Defense (DOD) and Department of the Army (DA) regulations, policies, and best business practices that govern the security of army networks.

C4.6.2 Contract personnel assigned to the Information Assurance Compliance and Policy Branch shall be proficient with tools such as Retina and STAT that are used to assure compliance with regulations and policies.  They shall be familiar with the various encryption methods, such as PointSec and Windows Encrypted File System that are used to assure the privacy of data for mobile devices such as laptops, and removable media such as CDs, DVDs, etc..

C4.7 VTC Branch.

C4.7.1 Contract personnel assigned to the VTC Branch shall be familiar with the set up, maintenance, operation, and troubleshooting of Video Telephone Conferences in a studio environment.

C4.8 Business Management Branch.

C4.8.1 Contract personnel assigned to the Business Management Branch shall have knowledge of databases and statistics sufficient to identify trends or patterns, and to develop reports that demonstrate that service levels established in the C4IM and SLAs are being met.

C4.8.2 Contract personnel assigned to the Business Management Branch shall be familiar with Lean Six Sigma (LSS) and other business management strategies to improve the quality of IT services.   They shall be experienced with applying business management strategies to measure and improve the quality of service.

C4.8.3 Contract personnel assigned to the Business Management Branch shall be familiar with Information Technology concepts and terminology to the extent required to effectively perform the functions of this branch.

C4.9 Audio Visual Branch.

C4.9.1 Contract personnel assigned to the Audio Visual Branch shall be proficient with the set up, maintenance, operation, and troubleshooting of audio visual equipment such as projectors, cameras, microphones, amplifiers, mixers, and speakers.

C4.9.2 Contract personnel assigned to the Audio Visual Branch shall be capable of selecting the correct equipment for the site and environment, and designing and operating the system to provide a satisfying experience for the customers.

C4.10 Photography Branch.

C4.10.1 Contract personnel assigned to the Photography Branch shall be proficient with the set up, maintenance, operation, and troubleshooting of photographic equipment such as cameras, lenses, filters, and lighting.

C4.10.2 Contract personnel assigned to the Photography Branch shall be capable of selecting the correct equipment for the site and environment, and producing results that satisfy the customer.

C4.11 Graphics Branch.

C4.11.1 Contract personnel assigned to the Graphics Branch shall be proficient with the set up, maintenance, operation, and troubleshooting of equipment such as copiers, scanners, folders, and binders that are typically used in production of graphic arts products.

C4.11.2 Contract personnel assigned to the Graphics Branch shall be proficient with the software such as PageMaker, Adobe Acrobat, and Photoshop that are typically used in the production of graphics arts products.

C4.11.3 Contract personnel assigned to the Graphics Branch shall be proficient with the design, layout, and production of graphics arts products to the extent required to produce results that satisfy the customer.

C4.12 Mission Personnel for Customers.

C4.12.1 Contract personnel assigned to customers will generally require the same expertise specified in paragraphs C4.1, C4.2, or C4.5, to provide C4IM List mission services to the customer.

C5.0 RESPONSIBILITIES.

C5.1 IT Service Desk Branch.

C5
.1.1 IT Service Desk Manager (Svc Desk Mgr).  Shall have knowledge and experience with the systems, hardware, and software described in paragraphs C4.1, C4.2, and C4.3.  Responsible for the operation of the IT Service Desk; provides the functions described in paragraph C9.4.  The IT Service Desk Manager interacts with the Server Hardware and OS Branch, the Networking Branch, the Web Development and Database Services Branch, and the Information Assurance Compliance and Policy Branch to solve complex problems.  Requires a SECRET clearance.

C5.1.2  IT Service Desk (Svc Desk).  Shall have knowledge and experience with the systems, hardware, and software described in paragraphs C4.1, C4.2, and C4.3.  Shall be able to propose and initiate improved processes or methods, and participate in the development and selection of more efficient methods to accomplish the work.  Provides support for IT Service Desk customers.  Provides support for complex problems that require a broad knowledge of disciplines, and often exchanges technical information with the Server Hardware and OS Branch, the Networking Branch, the Web Development and Database Services Branch, and the Information Assurance Compliance and Policy Branch to resolve those problems.  Requires a SECRET clearance.

C5.1.1 IT Service Desk.  
Shall have knowledge and experience with the systems, hardware, and software described in paragraphs C4.1, C4.2, and C4.3.  Shall be able to propose and initiate improved processes or methods, and participate in the development and selection of more efficient methods to accomplish the work.  Provides support for IT Service Desk customers.  Provides support for complex problems that require a broad knowledge of disciplines, and often exchanges technical information with the Server Hardware and OS Branch, the Networking Branch, the Web Development and Database Services Branch, and the Information Assurance Compliance and Policy Branch to resolve those problems.  Requires a SECRET clearance.

C5.1.2 Reserved.

C5.1.3 Reserved.

C5.1.4  Reserved.

C5.2 Server Hardware and OS Branch.

C5.2.1 System Administrator (SA).  Shall have knowledge and experience with the systems, hardware, and software described in paragraphs C4.1, C4.2, and C4.3; and with IT systems architecture and IT systems, including the selection, configuration, and management of network, management, application, web, and database servers.  Shall be able to apply their knowledge of a variety of concepts, practices, and procedures to ensure the secure integration and operation of all enclave systems.  Provides server, email, and account support for IT Service Desk Customers. Provides support for complex problems that require a broad knowledge of disciplines, and often exchanges technical information with the Networking Branch, the Web Development and Database Services Branch, and the Information Assurance Compliance and Policy Branch to resolve those problems.  Interacts with these branches to establish system configurations, to determine requirements, and to recommend, select, configure, and install appropriate hardware and software.  Researches, recommends, develops, tests, and implements new technology and improved processes, procedures, and configurations.  
Requires a SECRET clearance.

C5.2.2 Reserved.
C5.2.3 Reserved.

C5.3 Networking Branch.

C5.3.1 Network Administrator (Net Admin).  Shall have knowledge and experience with the systems, hardware, and software described in paragraphs C4.1, C4.2, and C4.3, Cisco Networking, and the Army NIPRNET and SIPRNET networks, including the policies and instructions that govern their use and accreditation.  Must be able to apply knowledge of a variety of concepts, practices, and procedures to ensure the secure integration and operation of all enclave systems; including the selection, configuration, specification, and management of network systems and equipment.  Provides support for complex problems that require a broad knowledge of disciplines, and often exchanges technical information with the Server Hardware and OS Branch, the Web Development and Database Services Branch, and the Information Assurance Compliance and Policy Branch to resolve those problems.  Interacts with these branches to establish system configurations, to determine requirements, and to recommend, select, configure, and install appropriate hardware and software.  Researches, recommends, develops, tests, and implements new technology and improved processes, procedures, and configurations.  Requires a SECRET clearance.
C5.3.2 Reserved

C5.3.3 Reserved.
C5.4 Telephone Switch and Cable Plant Branch.

C5.4.1 Telephone Administrator (Tel Admin).  Shall have the knowledge and experience required by paragraph C4.4.  Requires a SECRET clearance.
C5.5 Web Development and Database Services Branch.

C5.5.1 Web Developer (Web Dev).  Shall have knowledge and experience with all the systems, hardware, and software described in paragraph C4.5; .NET programming languages (ASP, C#, VB); web applications; web server and SharePoint server setup, installation, administration, and configuration; and governing Department of Defense (DOD) and Department of the Army (DA) regulations, policies, and best business practices.  Provides support for complex problems that require a broad knowledge of disciplines, and often exchanges technical information with the Server Hardware and OS Branch, the Networking Branch, and the Information Assurance Compliance and Policy Branch to resolve those problems.  Requires a SECRET clearance.
C5.5.2 Reserved.
C5.5.3 Database Administrator (DBA).  Shall have knowledge and experience with all the systems, hardware, and software described in paragraph C4.5; and Microsoft SQL Servers including administration, backup and restore, configuration, conversions, data import and export, monitoring, tuning, troubleshooting, patching, and security; and database design and programming including stored procedures and client applications.  Requires a SECRET clearance.
C5.6 Information Assurance Compliance and Policy Branch.

C5.6.1 Information Assurance (IA).  Shall have knowledge and experience with Department of Defense (DOD) and Department of the Army (DA) regulations, policies, and best business practices described in paragraph C4.6; and with the hardware and software described in paragraph C4.6.  Employees in this branch must be capable of being certified for a Technical Level III (IAT III) position in accordance with paragraph C12.2.  Requires a SECRET clearance.
C5.6.2 Reserved.

C5.6.3 COMSEC Specialist (COMSEC Spec).  Shall have knowledge and experience with Department of Defense (DOD) and Department of the Army (DA) regulations, policies, and best business practices described in paragraph C4.6; and with the hardware and software described in paragraph C4.6.  Employees in this area must be capable of being certified for a Technical Level III (IAT III) position in accordance with paragraph C12.2.  Requires a TOP SECRET clearance, which must be maintained as described in paragraph C3.8.5.

C5.7 VTC Branch.

C5.7.1 VTC Specialist (VTC Spec).  Shall have knowledge and experience with Video Telephone Conferences in a studio environment as described in paragraph C4.7.  Requires a SECRET clearance, which must be maintained as described in paragraph C3.9.3.

C5.8 Business Management Branch.

C5.8.1 Business Management (Business Management).  Shall have knowledge and experience with databases, statistics, business management strategies, and Information Technology concepts and terminology as described in paragraph C4.8.  Requires a SECRET clearance.

C5.9 Audio Visual Branch.

C5.9.1 Audio Visual (AV).  Shall have knowledge and experience with audio visual equipment as described in paragraph C4.9.  Requires a SECRET clearance, which must be maintained as described in paragraph C3.11.4.

C5.10 Photography Branch.

C5.10.1 Photographer (Photo).  Shall have knowledge and experience with photographic equipment as described in paragraph C4.10.

C5.11 Graphics Branch.

C5.11.1 Visual Information (VI).  Shall have knowledge and experience with graphics arts design, production, equipment, and software as described in paragraph C4.11.

C5.12 Mission Personnel for Customers.

C5.12.1 Contract personnel assigned to customers will generally require the same positions specified in paragraphs C5.1, C5.2, or C5.5, to provide C4IM List mission services to the customer.  Requires a SECRET clearance.
C6.0. DELIVERABLES AND ACCEPTANCE CRITERIA.

C6.1 Deliverables. The Contractor shall provide the following deliverables: 

 
New or modified documentation, source code, and reference libraries as required in paragraph C3.7.2.


New or modified documentation and reference libraries as required in paragraph C3.8.2.


Schedules, reports, documentation, and SOPs developed or maintained by the IT Service Desk


     Manager as described in paragraph C9.4.


Monthly quality assurance reports, SOPs, performance reports,  responses to requests for information,


     and other documentation developed or maintained by the Business Manager as described in


      paragraph C3.10.

C6.2 Acceptance Criteria. The acceptance of these deliverables will be based on completeness and accuracy.

C6.3 Application Systems. Completed processing routines for application systems must produce demonstrable results utilizing test data established by the Government.

C7.0 CONTROL PROCEDURES.

C7.1. Management. The management of the contractor personnel shall be the responsibility of the Contractor.

C7.2. Conduct of Personnel. Contract personnel shall deal with all problems and personnel in a courteous and professional manner.  Contract personnel shall observe all Post regulations.

C7.3. Removal for Misconduct or Security. The Contracting Officer may require the Contractor to remove any employee, working under this Contract, for reason of misconduct or security, to include use of alcohol or drugs in the workplace. Removal of employees does not relieve the Contractor from total performance of tasks herein. Contractor employees shall be subject to removal from the premises upon determination by the Contracting Officer that such action is necessary in the interests of the Government.

C7.4. Resignation. Contractor personnel that give required notice to the contractor prior to leaving a position must immediately turn in any government CAC cards, keys, government furnished equipment, and vehicle decals provided by the Government.  They will also be subject to removal and dismissal from the Government installation immediately upon termination of employment under the contract.

C7.5. Performance and Progress Meetings. The contractor shall be available to meet with the DOIM Government representative to review performance or progress on an as-required basis.  These meetings shall be scheduled at least two to five working days in advance by the COR.

C8.0. GOVERNMENT SUPPORT.

C8.1 Facilities and Supplies.  The Government will provide office space and furniture, computer, forms, normal office supplies and telephones for contractor employees.  Telephone will be for official use only and will be subject to communications management monitoring in accordance with AR 105-23 and 380-53, respectively.  Cell phones may be provided at the discretion of the government.  The Government Property Administrators are the Hand Receipt Holders assigned to the various staff offices.  All requests for additional office space, equipment, or supplies shall be submitted in writing to the COR.

C8.2   Physical Facility and Computer Access.  The contractor shall notify the COR, in writing, of the contractor personnel assigned to this contract so that access to appropriate computer systems and facilities can be established.

C9.0. ADMINISTRATIVE CONSIDERATIONS.

C9.1. Period of Performance. The period of performance for this contract are specified in the Contract Schedule.

C9.2. Option To Extend The Term Of The Contract.  The Government may extend the term of this contract in accordance with the terms and conditions outlined in the contract clauses and provisions.  

C9.3 BRAC Closure.

C9.3.1 BRAC 2005 law scheduled Fort Monroe to close in September 2011.

C9.3.2 It is the intent of the DOIM to replace departing civil service employees with personnel from this contract.  The result of informal inquires established that civil servants will be seeking retirement, early retirement, voluntary separation, or transfers during the performance period of this contract.  Firm dates cannot be established, but frequent and irregular departures are expected throughout the term of the contract.  The Contractor shall maintain a list of qualified personnel such that new contract positions can be filled in thirty calendar days.  If the contractor transfers an employee from an existing position to fill the new position, this requirement is not met until the transferred employee’s position is filled.

C9.3.3  Fort Monroe’s tenants are scheduled to relocate to other posts.  No firm dates for tenant relocation are currently available other than the 2011 date specified by BRAC law.  Contract personnel required under this contract will be reduced when tenants relocate.  The DOIM will provide, through the Contracting Officer, any firm relocation dates provided by the tenants to the DOIM.

C9.3.4 The Contractor shall maintain a list of qualified personnel such that vacancies created by departing contract personnel can be filled within thirty calendar days.  If the contractor transfers an employee from an existing position to fill the vacant position, this requirement is not met until the transferred employee’s position is filled.

C9.4. IT Service Desk Manager.

C9.4.1 The Contractor shall provide an on-site representative to manage the IT Service Desk during all standard hours of operation.  The on-site representative will be referred to as the IT Service Desk Manager.  The IT Service Desk Manager shall have full authority to make decisions on the behalf of the contractor.

C9.4.2 The IT Service Desk Manager is responsible for the operation of the IT Service Desk, which delivers C4IM baseline, above baseline, and mission services to the garrison and tenants of Fort Monroe.  The IT Service Desk Manager is responsible for ensuring that the services are delivered in a manner that meets the performance standards of the C4IM List and SLAs. The IT Service Desk Manager is responsible for assigning priorities and shifting workload among IT Service Desk contract personnel to meet performance standards, for final decisions for resolving differences among contract personnel in the appropriate technical solution to a problem, for initial resolution of customer concerns, for the development of IT Service Desk Standard Operating Procedures (SOPs), for scheduling leave of IT Service Desk contract personnel, and for the reports required to demonstrate compliance with the C4IM standards and SLAs.

C9.4.3 The IT Service Desk Manager is responsible for leading and managing projects, staffed by IT Service Desk contract personnel, which improve business processes or develop standard methods for accomplishing repetitive tasks.  Examples of this type of project includes: installation, configuration, and training for a new CRM system; development, specification, installation, and configuration of a system to expedite the building of life cycle replacement computers; and developing a standard for the building of travel laptops.

C9.4.4 The IT Service Desk Manager is responsible for scheduling contract personnel to provide on-call coverage for hours outside the standard hours of operation.

C9.4.5 The IT Service Desk Manager shall contact the customer IMO to obtain approval for work that would continue beyond the standard hours of operation for customers that were not specifically identified in the SLA as being approved for work outside the standard hours of operation.

C9.4.6 The IT Service Desk Manager shall report all charges for work outside standard hours of operation to the customer IMO and the COR.  The initial report will be made within one business day of the work.  A monthly report, showing all charges for that month for each customer, will be made by the second business day after the end of the month.

C9.4.7 An alternate IT Service Desk Manager will be designated by the Contractor to act in the absence of the IT Service Desk Manager.

C9.5. Place, Task and Time of Performance.

C9.5.1 Standard hours of operation are 0630 to 1830, Monday through Friday, excluding legal holidays listed in paragraph C9.7 and dates designated by the Garrison Commander.  The IT Service Desk shall be staffed during the standard hours of operation.  Other branches shall be staffed at least eight hours each day during standard hours of operation.

C9.5.2 The COR may change the required hours of operation for any branch as required by workload and mission requirements.

C9.5.3.  Contract personnel may be required to temporarily relocate to another post, such as Fort Lee or Fort A. P. Hill for Continuity of Operation Plan (COOP) procedures.  Travel and per diem costs will be reimbursed from the appropriate contract CLINs in accordance with FAR Part 31.205-46.
C9.5.4 When the post is closed for all but mission essential personnel, mission essential contract personnel must report to work. Non-mission essential contract personnel will not be permitted to report to work.  This paragraph does not apply to personnel required for COOP.  They may be required to report for standard hours of operation at the discretion of the government.

C9.5.5 Contract personnel may be required to work, where the work days or work hours are shifted, to conduct scheduled off-line testing, perform scheduled maintenance, or to meet unique workload or mission requirements.  Requests for a work schedule, outside the normal work hours, to accomplish these tasks may originate with the Contractor or the government and will be provided at least 48 hours in advance of the planned work.  The COR, the contract IT Service Desk Manager, the contract Project Manager, affected customer IMOs, and the Chief of the IT Service Management Division will be notified of these work schedules.

C9.5.6 Contract personnel may be required to work hours outside of their normal duty hours to complete work for authorized customers.  Work outside of the normal duty hours will be charged to the appropriate contract CLIN.  In general, the IT Service Desk Manager shall attempt to avoid these charges during standard hours of operation by providing a contract employee that is working within their normal duty hours to complete the work.   The COR, the contract IT Service Desk Manager, the contract Project Manager, affected customer IMOs, and the Chief of the IT Service Management Division will be notified of additional hours by the next business day.

C9.5.7 If ongoing efforts to consolidate/federate DOIM functions to save Government resources and facilitate BRAC relocations are realized during the period of performance of this contract, contract personnel taskings may be received from the Fort Eustis DOIM.

C9.5.8 Contract personnel may be required to perform work at Fort Eustis after Fort Monroe closes, or within a few months before the closure of Fort Monroe.

C9.6. On-Call Service.

C9.6.1 An IT Service Desk contract employee is required to be on-call, via a government provided cell phone, to resolve problems for authorized customers (n the Government provide a listing within the Phase-In Period) that may occur outside the standard hours of operation.  All contractor employees who serve in this capacity must have the prerequisite skills and knowledge.  The Government will provide the Contractor with a listing of authorized customers during the Phase-In Period.

C9.6.2 The on-call contract employee will be provided with a government furnished laptop to use in the performance of providing this service.

C9.6.3 Should the on-call contract employee be required to work to resolve a problem, the appropriate contract overtime CLIN will be billed to cover the time required to resolve the problem to the extent that time is outside the standard hours of operation. Charges to the overtime CLIN will include travel time to and from Fort Monroe when travel to Fort Monroe is required to resolve the problem.  The total time charged to resolve the problem will be rounded up to the nearest hour.   .

C9.6.4 The Contractor shall provide the on-call contract employee with the authority and information required to contact other contract personnel to assist in the resolution of a difficult problem that may be outside the area of expertise of the on-call contract employee.  The time of those other contract employees that assist in the resolution of a problem will also be charged as specified in paragraph C9.6.3.  The other IT Service Desk contract personnel are not considered to be on-call, and it is understood that they may not be available.

C9.6.5 Coverage in the Server Hardware and OS Branch and the Networking Branch shall be available to respond to after hour calls.

C9.6.6 The COR, the contract IT Service Desk Manager, the contract Project Manager, affected customer IMOs, and the Chief of the IT Service Management Division will be notified of additional hours one business day in advance.

C9.7. Legal Holidays.  The following days have been established as Legal Public Holidays in the federal service:


New Years Day



Labor Day


Martin Luther King, Jr. Birthday

Columbus Day


Presidents Day



Veterans Day


Memorial Day



Thanksgiving Day


Independence Day


Christmas Day

C10.0. TRAVEL. 

Contractor may be required to travel in performance of the contract.  Contractor shall adhere to the duties and responsibilities outlined in the contract for the individual staff activities requesting the travel.  Contractor travel shall be authorized only as approved by the COR or Contracting Officer.  Contractor shall perform travel and be reimbursed for travel in accordance with the FAR 31.205-46.

C11.0. SECURITY.   

C11.1. Authorized Systems. Contractor shall use only Government provided AIS (Automated Information Systems) when on Government networks.  Government AIS configuration will conform to AR 25-2 and all other appropriate DoD, DA, and IMCOM regulations.

C11.1.1 Connection of a contractor owned or personally owned computer to a government network or computer is specifically prohibited.
C11.1.2 Connection of a contractor owned or personally owned device to a government network or computer is specifically prohibited.  Examples of such devices include, but are not limited to, PDA’s, thumb drives, USB hard drives, cameras, and iPods.

C11.1.3 Use of any software not owned by the government is specifically prohibited.  Software not permitted on government IS includes, but is not limited to, contractor owned software, personally owned software, shareware, freeware, and public domain software.

C11.2. Required Background Investigations.

C11.2.1  Background investigations for all contractor personnel selected for any Army IT position must be completed before the individual is permitted access to an Army Information System (IS) and placed in that position as per Army Regulation 25‑2 paragraph 4‑14.  The contractor shall obtain and maintain the position contingent upon a favorable National Agency Check with Local Agency and Credit Check (NACLC) for IT‑II positions, and a Single Scope Background Investigation (SSBI) for IT‑I positions.

C11.2.2 Contract personnel that have their clearance suspended, denied, or revoked; and have not been granted a waiver from the Designated Approving Authority (DAA) per paragraph C11.2.3, are unacceptable for fulfilling the requirements of this contract.

C11.2.3 The DOIM, at our discretion, may attempt to obtain a waiver from the DAA in accordance with AR25‑2 paragraph 4‑14.b.2 for a contract employee that loses his or her clearance after commencing work under this contract,, and submits the appropriate documentation to contest the decision.  The phrase “after commencing work under this contract” shall also apply to any contract employee that was employed under the predecessor of this contract, and is continuing work under this contract.

C11.3. Proprietary Software. Contractor personnel are required to adhere to AR 25‑1, paragraph 6‑2l, regarding use of proprietary software. 

C11.4. Security Briefings.  All contract personnel are required to attend all security briefings and training as scheduled by the DOIM, Fort Monroe, and coordinated by the Security Manager, or his representative, in the Staff Office in which he or she is assigned.  Contract personnel may attend other briefings and training open to contractors as their workload permits. Contract personnel shall also read and sign the Acceptable Use Policy (AUP) and, as appropriate, the System Administrator Acceptable Use Policy (SA AUP), which governs the use of Government PCs and equipment.  The DOIM will notify the contractor personnel at least one day in advance of briefings.

C11.5. Employee Identification.  The Contractor’s employees will be furnished a government Common Access Card (CAC) that is used for identification and for access to government information systems.

C11.6 Vehicle Registration. The Contractor and the Contractor’s employees must register their vehicles with the Provost Marshal within 48 hours prior to reporting to assigned job site at Fort Monroe, Virginia.  The Contractor is responsible for contacting the Provost Marshal’s Office to determine what documentation is needed to register vehicles.

C12.0 TRAINING AND CERTIFICATION.

C12.1 General. Contract employees shall be trained and certified for their positions in accordance with Department of Defense (DOD) and Department of the Army (DA) regulations, policies, and best business practices; within six months of their start date.  Required courses for training and certification may be taken during the contract employee’s normal working hours.  Travel for the training and certification will be reimbursed as specified in paragraph C10.0.  

C12.2 Information Assurance Certification. This contract supports Information Assurance (IA) functions described in chapters 3, 4, 10, or 11 of DoD 8570.01-M.  Personnel performing System Administrator, Information Assurance Security Officer, Information Assurance Manager, or any other IA duties must be appropriately certified prior to being engaged.  The table below shows the baseline certifications that are approved for each category and level of position.  As an example, for an Information Assurance Technical Level II position, a GSEC, Security+, SCNP or SSCP certification is acceptable.  It is not necessary to obtain all four certifications listed under the Information Assurance Technical Level II position.

	Information Assurance Technical Level I (System Administrator)
	Information Assurance Technical Level II (System Administrator)
	Information Assurance Technical Level III (System Administrator)

	A+ (Comp TIA)
	GSEC (SANS)
	CISA (ISACA)

	Network+ (Comp TIA)
	Security+ (Comp TIA)
	CISSP (ISC2)

	SSCP (ISC2)
	SCNP (SecurityCertified.Net)
	GSE (SANS)

	 
	SSCP (ISC2)
	SCNA (SecurityCertified.Net)

	 

	Information Assurance Management Level I                                                            (IA Security Officer & IA Manager)
	Information Assurance Management Level II                                                            (IA Security Officer & IA Manager)
	Information Assurance Management Level III                                                            (IA Security Officer & IA Manager)

	GISF (SANS)
	GSLC (SANS)
	GSLC (SANS)

	GSLC (SANS)
	CISM (ISACA)
	CISM (ISACA)

	Security+ (Comp TIA)
	CISSP (ISC2)
	CISSP (ISC2)


C12.3 Information Assurance Positions.  The following positions are considered Information Assurance Technical Level II (System Administrator) and Technical Level III (System Administrator) positions. 
· IT Service Desk Branch:  IT Service Desk Manager (Svc Desk Mgr); Senior IT Service Desk Specialist (Svc Desk – Senior); IT Service Desk Specialist (Svc Desk); Training IT Service Desk Specialist (Svc Desk – Trng).
· Server Hardware and OS Branch:  Expert System Administrator (SA – Expert); Senior System Administrator (SA – Senior; System Administrator (SA).

· Networking Branch:  Expert Network Administrator (Net Admin – Expert); Senior Network Administrator (Net Admin – Senior); Network Administrator (Net Admin)

· Web Development and Database Services Branch:  Senior Web Developer (Web Dev – Senior); Web Developer (Web Dev); Database Administrator (DBA).

· Information Assurance Compliance and Policy Branch:  Information Assurance Specialist (IA Spec); COMSEC Specialist (COMSEC Spec).  
· Business Management Branch:  Business Manager (Business Mgr).  

Only contract personnel that currently possess the commercial certifications required in paragraph C12.2 are acceptable for these positions.  These certifications are required prior to working under this contract, and are specifically excluded from the six months permitted in paragraph C12.1 for completing training and certification.

C13.0 PRIVACY ACT. 

Performance of the contract requires that the contractor handle information, which is subject to the Privacy Act.  Use of all such information must be coordinated with owner of the information and safeguarded in accordance with AR 340-21.

C14.0 ACCOUNTING FOR CONTRACTOR SERVICES.

The Office of the Assistant Secretary of the Army (Manpower & Reserve Affairs) operates and maintains a secure Army data collection site where the contractor will report ALL contractor manpower (including subcontractor manpower) required for performance of this contract.  The contractor is required to completely fill in all the information in the format using the following web address https://cmra.army.mil.  

The required information includes:  (1) Contracting Office, Contracting Officer, Contracting Officers Technical Representative; (2) Contract number, including task and delivery order number; (3) Beginning and ending dates covered by reporting period; (4) Contractor name, address, phone number, e-mail address, identity of contractor employee entering data; (5) Estimated direct labor hours (including subcontractors); (6) Estimated direct labor dollars paid this reporting period (including subcontractors); (7) Total payments (including subcontractors); (8) Predominant Federal Service Code (FSC) reflecting services provided by contractor (and separate predominant FSC for each subcontractor if different); (9) Estimated data collection cost; (10) Organizational title associated with the Unit Identification Code (UIC) for the Army Requiring Activity (the Army Requiring Activity is responsible for providing the contractor with its UIC for the purposes of reporting this information); (11) Locations where contractor and subcontractors perform the work (specified by zip code in the United States and nearest city, country, when in an overseas location, using standardized nomenclature provided on web site); (12) Presence of deployment or contingency contract language; and (13) Number of contractor and subcontractor employees deployed in theater this reporting period (by country).  

As part of its submission, the contractor will also provide the estimated total cost (if any) incurred to comply with this reporting requirement.  Reporting period will be the period of performance not to exceed 12 months ending 30 September of each government fiscal year and must be reported by 31 October of each calendar year.  Contractors may use a direct extensible Markup Language (XML) data transfer to the database server or fill in the fields on the web site.  The XML direct transfer is a format for transferring files from a contractor's systems to the secure web site without the need for separate data entries for each required data element at the web site.  The specific formats for the XML direct transfer may be downloaded from the web site.* 

*Note:  For in-theater contracts, requiring activities have the option of requiring more frequent reporting.  Information from the secure web site is considered to be proprietary in nature when the contract number and contractor identity are associated with the direct labor hours and direct labor dollars.  At no time will any data be released to the public with the contractor name and contract number associated with the data.  For internal Army analysis, the reports and queries from the database shall not contain proprietary data.

END OF PWS

PWS ATTACHMENTS
PERFORMANCE WORK STATEMENT ATTACHMENTS

Attachments A – G of the Performance Work Statement will be contained in a separate attached file to Solicitation W911S0-09R-0030.

Section E - Inspection and Acceptance
INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	Destination 
	Government 
	Destination 
	Government 

	0002 
	Destination 
	Government 
	Destination 
	Government 

	0003 
	Destination 
	Government 
	Destination 
	Government 

	0004 
	Destination 
	Government 
	Destination 
	Government 

	0005 
	Destination 
	Government 
	Destination 
	Government 

	1002 
	Destination 
	Government 
	Destination 
	Government 

	1003 
	Destination 
	Government 
	Destination 
	Government 

	1004 
	Destination 
	Government 
	Destination 
	Government 

	1005 
	Destination 
	Government 
	Destination 
	Government 


CLAUSES INCORPORATED BY REFERENCE

	52.246-5 
	Inspection Of Services Cost-Reimbursement 
	APR 1984 
	 


Section F - Deliveries or Performance
DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001 
	POP 30-APR-2010 TO

30-APR-2011 
	N/A 
	DIRECTORATE OF INFORMATION MANAGEMENT

MODOIM HITT CAROLYN

ATTN: IMNE-MNR-IMS  59 PATCH RD

FORT MONROE VA 23651-1052

757-788-2333

FOB:  Destination 
	W26DJB 

	 
	 
	 
	 
	 

	0002 
	POP 01-MAY-2010 TO

30-APR-2011 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	W26DJB 

	 
	 
	 
	 
	 

	0003 
	POP 01-MAY-2010 TO

30-APR-2011 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	W26DJB 

	 
	 
	 
	 
	 

	0004 
	POP 01-MAY-2010 TO

30-APR-2011 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	W26DJB 

	 
	 
	 
	 
	 

	0005 
	POP 01-MAR-2010 TO

30-APR-2011 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	W26DJB 

	 
	 
	 
	 
	 

	1002 
	POP 01-MAY-2011 TO

31-MAR-2012 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	W26DJB 

	 
	 
	 
	 
	 

	1003 
	POP 01-MAY-2011 TO

31-MAR-2012 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	W26DJB 

	 
	 
	 
	 
	 

	1004 
	POP 01-MAY-2011 TO

31-MAR-2012 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	W26DJB 

	 
	 
	 
	 
	 

	1005 
	POP 01-MAY-2011 TO

31-MAR-2012 
	N/A 
	(SAME AS PREVIOUS LOCATION)

FOB:  Destination 
	W26DJB 


CLAUSES INCORPORATED BY REFERENCE

	52.242-15 Alt I 
	Stop-Work Order (Aug 1989) -  Alternate I 
	APR 1984 
	 


PLACE OF PERFORMANCE
Services will be performed at the Directorate of Information Management facilities located at Ft. Monroe, Virginia or off-site locations determined by the COR as necessary to support requirements.  Additional work locations may be required as stated in Paragraph 10.0, Travel of the Performance Work Statement.

(End of Clause)

Section G - Contract Administration Data
The following Contractor Identification are applicable to the company/division submitting against the current solicitation:

Contractor:

_________________________________

Address:

_________________________________




_________________________________




_________________________________

web site:

_________________________________

Point of Contact:
_________________________________

Title:


_________________________________

e-mail:


_________________________________

Telephone (voice):
_________________________________

Telephone (fax):
_________________________________

CAGE Code:

_________________________________

DUNS Number:

_________________________________

Taxpayer ID:

_________________________________

Parent Company Taxpayer ID (if applicable):  ___________________________

(End of Clause)

AMC-LEVEL OF PROTEST PROGRAM
5152.233-4000
AMC-LEVEL PROTEST PROGRAM (NOV 2008) (LOCAL CLAUSE)

If you have complaints about this procurement, it is preferable that you first attempt to resolve those concerns with the responsible contracting officer.  However, you can also protest to Headquarters, AMC.  The HQ, AMC-Level Protest Program is intended to encourage interested parties to seek resolution of their concerns within AMC as an Alternative Dispute Resolution forum, rather than filing a protest with the Government Accountability Office or other external forum.  Contract award or performance is suspended during the protest to the same extent, and within the same time periods, as if filed at the GAO.  The AMC protest decision goal is to resolve protests within 20 working days from filing.  To be timely, protests must be filed within the periods specified in FAR 33.103. If you want to file a protest under the AMC-Level Protest Program, the protest must request resolution under that program and be sent to the address below.  All other agency-level protests should be sent to the contracting officer for resolution.
HQ Army Material Command

Office of Command Counsel

9301 Chapek Rd, Room 2-1SE3401

Ft. Belvoir, VA 22060-5527

Facsimile number (703) 806-8866 or 8875

Packages sent by FedEx or UPS should be addressed to:

HQ Army Material Command

Office of Command Counsel

Room 2-1SE3401

1412 Jackson Loop

Ft. Belvoir, VA 22060-5527

The AMC-Level Protest procedures are found at: http://www.amc.army.mil/pa/COMMANDCOUNSEL.asp.

If internet access is not available, contact the contracting officer or HQ, AMC to obtain the AMC-Level Protest Procedures.

(End of Provision)

Section H - Special Contract Requirements
CLAUSES INCORPORATED BY REFERENCE

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 


CONTRACTOR VERIFICATION SYSTEM
Contractor User Guide see https://www.dmdc.osd.mil/cvs/docs/userGuide/userGuide.htm 

a. Contractor must obtain a Common Access Card (CAC) for those employees whose functions require access to systems or facilities controlled by the Common Access Card.

b. Contractor Representative will notify government CVS Trusted Agent (TA) of new employee CAC requirements.  Company representative must provide all personnel data required to process CVS application with the TA, including security investigation requirements.

c. Contractor employee will obtain CAC at DEERS/RAPIDS terminal when application is approved.

d. Contractor employee will inform Corporate Facility Security Officer (FSO)/Security Manager of approval/denial of CAC application, and will return CAC to Corporate FSO upon departure or dismissal.  Contractor is responsible for implementation and follow-up.

e. Failure, inability, or delay in obtaining the CAC does not relieve the contractor from performing under the terms of the contract.

(End of Clause)

CONDUCT OF PERSONNEL
This contract is a “Nonpersonal Services Contract” as defined in FAR Part 37.101.  It is, therefore, understood and agreed that the contractor and/or the contractor employees:

· shall perform the services specified herein as independent contractors, not as employees of the Government.

· shall be responsible for their own management and administration of the work required and bear sole responsibility for complying with any and all technical, schedule or financial requirements or constraints attendant to the performance of the contract.

· shall be free from supervision or control by any Government employee with respect to the  manner or method of performance of the services specified; but

· shall, pursuant to the Government’s right and obligation to inspect, accept or reject the work,  comply with such general direction of the Contracting Officer, or the duly authorized representative of the Contracting Officer as is necessary to ensure accomplishment of the contract objectives.

· shall conduct themselves in a professional manner, keeping in mind this is a “customer  service” oriented contract.

(End of Clause)

DD254
DD Form 254, Contract Security Classification Specification is applicable and attached hereto.  The highest security level involved on this contract is Top Secret.  This contract is unclassified.

(End of Clause)

CONTRACT MANPOWER REPORTING
Accounting for Contractor Services:

The Office of the Assistant Secretary of the Army (Manpower & Reserve Affairs) operates and maintains a secure Army data collection site where the contractor will report ALL contractor manpower (including subcontractor manpower) required for performance of this contract.  The contractor is required to completely fill in all the information in the format using the following web address:   https://cmra.army.mil. .  The information to be reported is as follows:

(1) Contracting Office, Contracting Officer, Contracting Officer’s Technical Representative;

(2) Contract number, including task and delivery order number;

(3) Beginning and ending dates covered by reporting period;

(4) Contractor name, address, phone number, e-mail address, identity of contractor employee entering data;

(5) Estimated direct labor hours (including sub-contractors);

(6) Estimated direct labor dollars paid this reporting period (including sub-contractors);

(7) Total payments (including sub-contractors);

(8) Predominant Federal Service Code (FSC) reflecting services provided by contractor (and separate predominant FSC for each sub-contractor if different);

(9) Estimated data collection cost;

(10) Organizational title associated with the Unit Identification Code (UIC) for the Army Requiring Activity (the Army Requiring Activity is responsible for providing the contractor with its UIC for the purposes of reporting this information);

(11) Locations where contractor and sub-contractors perform the work (specified by zip code in the United States and nearest city, country, when in an overseas location, using standardization nomenclature provided on website);

(12) Presence of deployment or contingency contract language; and

(13) Number of contractor and sub-contractor employees deployed in theater this reporting period (by country).

 As part of its submission, the contractor will also provide the estimated total cost (if any) incurred to comply with this reporting requirement.  Reporting period will be the period of performance not to exceed 12 months ending 30 September of each government fiscal year and must be reported by 31 October of each calendar year.  If contract performance is completed before 30 September, the data can be entered upon contract completion rather than waiting for the end of the fiscal year.  Contractors may use a direct XML data transfer to the database server or fill in the fields on the website.  The XML direct transfer is a format for transferring files from a contractor’s systems to the secure web site without the need for separate data entries for each required data element at the web site.  The specific formats for the XML direct transfer may be downloaded from the web site.*

*For in-theater contracts, requiring activities have the option of requiring more frequent reporting.

Uses and Safeguarding of Information.   Information from the secure web site is considered to be proprietary in nature when the contract number and contractor identity are associated with the direct labor hours and direct labor dollars.  At no time will any data be released to the public with the contractor name and contract number associated with the data.

Subcontract Data.   The contractor shall ensure that all reportable subcontract data is timely reported to this data collection web site (citing this contract/order number).  At the discretion of the prime contractor, this reporting may be done directly by subcontractors to the data collection site; or by the prime contractor after consolidating and rationalizing all significant data from the subcontractors.

Reporting Flexibility.   Contractors are encouraged to communicate with the Help Desk identified at the data collection web site to resolve reporting difficulties.  Changes to facilitate reporting may be authorized by the contracting officer or the Help Desk (under HQDA policy direction and oversight).   

__________________________________________________________________________________

Compensation costs are defined in the reporting instructions at the Army web site designated above.

(End of clause)

LEVEL ANTITERRORISM STANDARDS
5152.209-4000
DOD LEVEL I ANTITERRORISM (AT) STANDARDS (FEB 2009) (LOCAL)
(a)  Pursuant to Department of Defense Instruction Number 2000.16, “DoD Antiterrorism (AT) Standards,” dated October 2, 2006, each contractor employee requiring access to a Federally-controlled installation, facility and/or Federally-controlled information system(s) shall complete Level I AT Awareness Training on an annual basis and receive a certificate of completion.  The training is accessible from any computer and is available at https://atlevel1.dtic.mil/at/.  The contractor is responsible for ensuring that all applicable employees have completed antiterrorism awareness training and shall certify that their workforce has completed the training through the submission of completion certificate(s) to the Contracting Officer and the Contracting Officer’s Representative (if appointed) within five working days after contract award or prior to access to a Federally-controlled installation or information system.

(b)  In the event that the automated system at https://atlevel1.dtic.mil/at/ is not available (e.g., server problems), Level I AT Awareness Training can be provided by a qualified instructor.  However, if the training is not completed online, the Level I AT Awareness Instructor qualification must be coordinated with the Installation Antiterrorism Officer (or Installation Security equivalent) and the resultant name(s) of approved instructors shall be provided the contracting officer or designee along with all associated cost or schedule impacts to the contract.

(c)  Antiterrorism performance (Level I AT Awareness Training attendance and compliance) may be documented as a performance metric under the resultant contract, and be part of past performance information in support of future source selections.    







(End of clause)

NOTICE OF CONTRACTS AFFECTED
5152.204-4000
NOTICE OF CONTRACTS AFFECTED BY BASE REALIGNMENT AND CLOSURE (BRAC) (MAR 2009) (LOCAL CLAUSE)

(a) As a result of Base Realignment and Closure decisions, Fort Monroe, VA is mandated to close by September 2011.  Units relocating or otherwise impacted as a result of this action include the following:  Entire Post and all Tenants (to include the DOIM).

 (b) Contractors are hereby notified that as units relocate supporting contracts will be affected resulting in a performance location change, termination, or natural end.  If any costs are incurred due to these changes, they may be negotiated at that time.  

(c) Please contact your Contracting Officer with questions or concerns.







(End of clause)

KEY PERSONNEL REQUIREMENTS
5152.204-4001
KEY PERSONNEL REQUIREMENTS (MAR 2009) (LOCAL CLAUSE) 

(a)  Certain experienced professional and/or technical personnel are essential for successful accomplishment of the work to be performed under this contract. These "Key Personnel" were identified by name within the contractor’s proposal and their resumes were submitted for evaluation during the source selection process. The contractor agrees that such personnel shall not be removed or replaced within the performance of this contract unless the following measures are taken:


(1)  If one or more of the key personnel, for any reason, becomes or is expected to become unavailable for work under this contract for a continuous period exceeding 30 work days, or is expected to devote substantially less effort to the work than indicated in the proposal or initially anticipated, the contractor shall, subject to the concurrence of the Contracting Officer (KO) or designated Contracting Officer Representative (COR), promptly replace personnel with personnel who possess equal, or better, qualifications as the original employee



(2)  All requests for approval of substitutions hereunder must be in writing and provide a detailed explanation of the circumstances necessitating the proposed substitutions. The request must contain a resume for the proposed substitute, and any other information requested by the KO or designated COR.  The KO or designated COR must concur in writing with the change.

(b)  If the KO or designated COR determines that suitable and timely replacement of Key Personnel who have been reassigned, terminated or have otherwise become unavailable for the contract work is not reasonably forthcoming or that the resultant reduction of productive effort would be so substantial as to impair successful completion of the contract, the KO may terminate the contract for default or for the convenience of the Government, as appropriate, or make an equitable adjustment to the contract to compensate the Government for any resultant delay, loss or damage. 

(c)  The Key Personnel in this contract are as follows:  [fill-in at time of award].

 







(End of Clause)

EXECUTIVE ORDER 13495
"NONDISPLACEMENT OF QUALIFIED WORKERS

     "(a)  Consistent with the efficient performance of this contract, the contractor and its subcontractors shall, except as otherwise provided herein, in good faith offer those employees (other than managerial and supervisory employees) employed under the predecessor contract whose employment will be terminated as a result of award of this contract or the expiration of the contract under which the employees were hired, a right of first refusal of employment under this contract in positions for which employees are qualified.  The contractor and its subcontractors shall determine the number of employees necessary for efficient performance of this contract and may elect to employ fewer employees than the predecessor contractor employed in connection with performance of the work.  Except as provided in paragraph (b) there shall be no employment opening under this contract, and the contractor and any subcontractors shall not offer employment under this contract, to any person prior to having complied fully with this obligation.  The contractor and its subcontractors shall make an express offer of employment to each employee as provided herein and shall state the time within which the employee must accept such offer, but in no case shall the period within which the employee must accept the offer of employment be less than 10 days.

     "(b)  Notwithstanding the obligation under paragraph (a) above, the contractor and any subcontractors (1) may employ under this contract any employee who has worked for the contractor or subcontractor for at least 3 months immediately preceding the commencement of this contract and who would otherwise face lay-off or discharge, (2) are not required to offer a right of first refusal to any employee(s) of the predecessor contractor who are not service employees within the meaning of the Service Contract Act of 1965, as amended, 41 U.S.C. 357(b), and (3) are not required to offer a right of first refusal to any employee(s) of the predecessor contractor whom the contractor or any of its subcontractors reasonably believes, based on the particular employee's past performance, has failed to perform suitably on the job.

     "(c)  In accordance with Federal Acquisition Regulation 52.222–41(n), the contractor shall, not less than 10 days before completion of this contract, furnish the Contracting Officer a certified list of the names of all service employees working under this contract and its subcontracts during the last month of contract performance.  The list shall also contain anniversary dates of employment of each service employee under this contract and its predecessor contracts either with the current or predecessor contractors or their subcontractors.  The Contracting Officer will provide the list to the successor contractor, and the list shall be provided on request to employees or their representatives.

     "(d) If it is determined, pursuant to regulations issued by the Secretary of Labor (Secretary), that the contractor or its subcontractors are not in compliance with the requirements of this clause or any regulation or order of the Secretary, appropriate sanctions may be imposed and remedies invoked against the contractor or its subcontractors, as provided in Executive Order (No.) 13495, the regulations, and relevant orders of the Secretary, or as otherwise provided by law.

     "(e) In every subcontract entered into in order to perform services under this contract, the contractor will include provisions that ensure that each subcontractor will honor the requirements of paragraphs (a) through (b) with respect to the employees of a predecessor subcontractor or subcontractors working under this contract, as well as of a predecessor contractor and its subcontractors.  The subcontract shall also include provisions to ensure that the subcontractor will provide the contractor with the information about the employees of the subcontractor needed by the contractor to comply with paragraph 5(c), above.  The contractor will take such action with respect to any such subcontract as may be directed by the Secretary as a means of enforcing such provisions, including the imposition of sanctions for non-compliance:  provided, however, that if the contractor, as a result of such direction, becomes involved in litigation with a subcontractor, or is threatened with such involvement, the contractor may request that the United States enter into such litigation to protect the interests of the United States."

(End of Clause)
APPLICABLE WAGE DETERMINATION
Wage Determination No. WD 05-2543, Rev 10, dated 05/26/2009 is applicable to this contract.  The wage determination is attached to the solicitation/contract document at Section J.  This wage determination may be revised in accordance with the terms and conditions of the contract and Wage Board with the exercise of any option.  The wage determination will be deleted if the contractor negotiates a Collective Bargaining Agreement with a Union on behalf of the employees.

(End of Clause)

LOCAL CLAUSE 5152-203-4000
5152.203-4000
DOD IMPLEMENTATION OF THE DISCLOSURE REQUIREMENT UNDER FAR CLAUSE 52.203-13 (APR 2009) (LOCAL CLAUSE)

FAR Clause, 52.203-13, Contractor Code of Business Ethics and Conduct (Dec 2008), mandates that a Contractor shall timely disclose, in writing, to the agency Office of the Inspector General (OIG), with a copy to the contracting officer, certain violations of criminal law, violations of the civil False Claims Act, or a significant overpayment.  Within the DoD, the designated "agency Office of the Inspector General" is the DoD OIG at the following address: 

Office of the Inspector General 

United States Department of Defense 

Investigative Policy and Oversight 

Contractor Disclosure Program 

400 Army Navy Drive, Suite 1037 

Arlington VA 22202-4704 

Toll Free Telephone:  866-429-8011







(End of Clause)

Section I - Contract Clauses
CLAUSES INCORPORATED BY REFERENCE

	52.202-1 
	Definitions 
	JUL 2004 
	 

	52.203-3 
	Gratuities 
	APR 1984 
	 

	52.203-5 
	Covenant Against Contingent Fees 
	APR 1984 
	 

	52.203-6 
	Restrictions On Subcontractor Sales To The Government 
	SEP 2006 
	 

	52.203-7 
	Anti-Kickback Procedures 
	JUL 1995 
	 

	52.203-8 
	Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity 
	JAN 1997 
	 

	52.203-10 
	Price Or Fee Adjustment For Illegal Or Improper Activity 
	JAN 1997 
	 

	52.203-12 
	Limitation On Payments To Influence Certain Federal Transactions 
	SEP 2007 
	 

	52.203-13 
	Contractor Code of Business Ethics and Conduct 
	DEC 2008 
	 

	52.203-14 
	Display of Hotline Poster(s) 
	DEC 2007 
	 

	52.204-2 
	Security Requirements 
	AUG 1996 
	 

	52.204-4 
	Printed or Copied Double-Sided on Recycled Paper 
	AUG 2000 
	 

	52.204-7 
	Central Contractor Registration 
	APR 2008 
	 

	52.204-9 
	Personal Identity Verification of Contractor Personnel 
	SEP 2007 
	 

	52.204-10 
	Reporting Subcontract Awards 
	SEP 2007 
	 

	52.209-6 
	Protecting the Government's Interest When Subcontracting With Contractors Debarred, Suspended, or Proposed for Debarment 
	SEP 2006 
	 

	52.215-2 
	Audit and Records--Negotiation 
	MAR 2009 
	 

	52.215-8 
	Order of Precedence--Uniform Contract Format 
	OCT 1997 
	 

	52.215-15 
	Pension Adjustments and Asset Reversions 
	OCT 2004 
	 

	52.215-17 
	Waiver of Facilities Capital Cost of Money 
	OCT 1997 
	 

	52.215-18 
	Reversion or Adjustment of Plans for Postretirement Benefits (PRB) Other than Pensions 
	JUL 2005 
	 

	52.219-8 
	Utilization of Small Business Concerns 
	MAY 2004 
	 

	52.219-14 
	Limitations On Subcontracting 
	DEC 1996 
	 

	52.222-3 
	Convict Labor 
	JUN 2003 
	 

	52.222-4 
	Contract Work Hours and Safety Standards Act - Overtime Compensation 
	JUL 2005 
	 

	52.222-21 
	Prohibition Of Segregated Facilities 
	FEB 1999 
	 

	52.222-26 
	Equal Opportunity 
	MAR 2007 
	 

	52.222-35 
	Equal Opportunity For Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans 
	SEP 2006 
	 

	52.222-36 
	Affirmative Action For Workers With Disabilities 
	JUN 1998 
	 

	52.222-37 
	Employment Reports On Special Disabled Veterans, Veterans Of The Vietnam Era, and Other Eligible Veterans 
	SEP 2006 
	 

	52.222-41 
	Service Contract Act Of 1965 
	NOV 2007 
	 

	52.222-48 
	Exemption from Application of Service Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment Certification 
	FEB 2009 
	 

	52.222-50 
	Combating Trafficking in Persons 
	FEB 2009 
	 

	52.222-51 
	Exemption from Application of the Service Contract act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements 
	NOV 2007 
	 

	52.222-52 
	Exemption from Application of the Service Contract Act to Contracts for Certain Services--Certification 
	NOV 2007 
	 

	52.222-54 
	Employment Eligibility Verification 
	JAN 2009 
	 

	52.223-5 
	Pollution Prevention and Right-to-Know Information 
	AUG 2003 
	 

	52.223-6 
	Drug-Free Workplace 
	MAY 2001 
	 

	52.223-10 
	Waste Reduction Program 
	AUG 2000 
	 

	52.223-14 
	Toxic Chemical Release Reporting 
	AUG 2003 
	 

	52.223-16 
	IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 
	DEC 2007 
	 

	52.223-17 
	Affirmative Procurement of EPA-Designated Items in Service and Construction Contracts 
	MAY 2008 
	 

	52.224-1 
	Privacy Act Notification 
	APR 1984 
	 

	52.224-2 
	Privacy Act 
	APR 1984 
	 

	52.225-13 
	Restrictions on Certain Foreign Purchases 
	JUN 2008 
	 

	52.227-1 
	Authorization and Consent 
	DEC 2007 
	 

	52.227-2 
	Notice And Assistance Regarding Patent And Copyright Infringement 
	DEC 2007 
	 

	52.228-7 
	Insurance--Liability To Third Persons 
	MAR 1996 
	 

	52.232-17 
	Interest 
	OCT 2008 
	 

	52.232-18 
	Availability Of Funds 
	APR 1984 
	 

	52.232-23 
	Assignment Of Claims 
	JAN 1986 
	 

	52.232-23 Alt I 
	Assignment of Claims (Jan 1986) -  Alternate I 
	APR 1984 
	 

	52.232-25 
	Prompt Payment 
	OCT 2008 
	 

	52.232-25 Alt I 
	Prompt Payment (Oct 2008) Alternate I 
	FEB 2002 
	 

	52.232-33 
	Payment by Electronic Funds Transfer--Central Contractor Registration 
	OCT 2003 
	 

	52.233-1 
	Disputes 
	JUL 2002 
	 

	52.233-1 Alt I 
	Disputes (Jul 2002) -  Alternate I 
	DEC 1991 
	 

	52.233-3 
	Protest After Award 
	AUG 1996 
	 

	52.233-3 Alt I 
	Protest After Award (Aug 1996) -  Alternate I 
	JUN 1985 
	 

	52.233-4 
	Applicable Law for Breach of Contract Claim 
	OCT 2004 
	 

	52.237-2 
	Protection Of Government Buildings, Equipment, And Vegetation 
	APR 1984 
	 

	52.237-3 
	Continuity Of Services 
	JAN 1991 
	 

	52.239-1 
	Privacy or Security Safeguards 
	AUG 1996 
	 

	52.242-1 
	Notice of Intent to Disallow Costs 
	APR 1984 
	 

	52.242-3 
	Penalties for Unallowable Costs 
	MAY 2001 
	 

	52.242-4 
	Certification of Final Indirect Costs 
	JAN 1997 
	 

	52.242-13 
	Bankruptcy 
	JUL 1995 
	 

	52.243-2 
	Changes--Cost-Reimbursement 
	AUG 1987 
	 

	52.243-2 Alt I 
	Changes--Cost-Reimbursement (Aug 1987) -  Alternate I 
	APR 1984 
	 

	52.244-5 
	Competition In Subcontracting 
	DEC 1996 
	 

	52.245-1 
	Government Property 
	JUN 2007 
	 

	52.245-9 
	Use And Charges 
	JUN 2007 
	 

	52.246-25 
	Limitation Of Liability--Services 
	FEB 1997 
	 

	52.249-6 
	Termination (Cost Reimbursement) 
	MAY 2004 
	 

	52.249-14 
	Excusable Delays 
	APR 1984 
	 

	52.253-1 
	Computer Generated Forms 
	JAN 1991 
	 

	252.203-7000 
	Requirements Relating to Compensation of Former DoD Officials 
	JAN 2009 
	 

	252.203-7001 
	Prohibition On Persons Convicted of Fraud or Other Defense-Contract-Related Felonies 
	DEC 2008 
	 

	252.203-7002 
	Requirement to Inform Employees of Whistleblower Rights 
	JAN 2009 
	 

	252.204-7000 
	Disclosure Of Information 
	DEC 1991 
	 

	252.204-7003 
	Control Of Government Personnel Work Product 
	APR 1992 
	 

	252.204-7004 Alt A 
	Central Contractor Registration (52.204-7) Alternate A 
	SEP 2007 
	 

	252.204-7005 
	Oral Attestation of Security Responsibilities 
	NOV 2001 
	 

	252.204-7006 
	Billing Instructions 
	OCT 2005 
	 

	252.205-7000 
	Provision Of Information To Cooperative Agreement Holders 
	DEC 1991 
	 

	252.209-7004 
	Subcontracting With Firms That Are Owned or Controlled By The Government of a Terrorist Country 
	DEC 2006 
	 

	252.215-7000 
	Pricing Adjustments 
	DEC 1991 
	 

	252.219-7010 
	Alternate A 
	JUN 1998 
	 

	252.222-7001 
	Right Of First Refusal Of Employment--Closure of Military Installations 
	APR 1993 
	 

	252.223-7004 
	Drug Free Work Force 
	SEP 1988 
	 

	252.223-7006 
	Prohibition On Storage And Disposal Of Toxic And Hazardous Materials 
	APR 1993 
	 

	252.225-7006 
	Quarterly Reporting of Actual Contract Performance Outside the United States 
	MAY 2007 
	 

	252.225-7012 
	Preference For Certain Domestic Commodities 
	DEC 2008 
	 

	252.225-7031 
	Secondary Arab Boycott Of Israel 
	JUN 2005 
	 

	252.226-7001 
	Utilization of Indian Organizations and Indian-Owned Economic Enterprises, and Native Hawaiian Small Business Concerns 
	SEP 2004 
	 

	252.227-7000 
	Non-estoppel 
	OCT 1966 
	 

	252.227-7013 
	Rights in Technical Data--Noncommercial Items 
	NOV 1995 
	 

	252.227-7015 
	Technical Data--Commercial Items 
	NOV 1995 
	 

	252.227-7016 
	Rights in Bid or Proposal Information 
	JUN 1995 
	 

	252.227-7025 
	Limitations on the Use or Disclosure of Government-Furnished Information Marked with Restrictive Legends 
	JUN 1995 
	 

	252.227-7027 
	Deferred Ordering Of Technical Data Or Computer Software 
	APR 1988 
	 

	252.232-7003 
	Electronic Submission of Payment Requests and Receiving Reports 
	MAR 2008 
	 

	252.232-7010 
	Levies on Contract Payments 
	DEC 2006 
	 

	252.237-7022 
	Services at Installations Being Closed 
	MAY 1995 
	 

	252.243-7002 
	Requests for Equitable Adjustment 
	MAR 1998 
	 

	252.247-7023 
	Transportation of Supplies by Sea 
	MAY 2002 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.215-21      REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA--MODIFICATIONS (OCT 1997)—ALTERNATE IV (OCT 1997)

(a) Submission of cost or pricing data is not required.

(b) Provide information described below:  [Insert description of the information and the format that are required, including access to records necessary to permit an adequate evaluation of the proposed price in accordance with 15.403-3.]    
(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.216-7     ALLOWABLE COST AND PAYMENT (DEC 2002) 

(a) Invoicing.  

(1) The Government will make payments to the Contractor when requested as work progresses, but (except for small business concerns) not more often than once every 2 weeks, in amounts determined to be allowable by the Contracting Officer in accordance with Federal Acquisition Regulation (FAR) subpart 31.2 in effect on the date of this contract and the terms of this contract. The Contractor may submit to an authorized representative of the Contracting Officer, in such form and reasonable detail as the representative may require, an invoice or voucher supported by a statement of the claimed allowable cost for performing this contract.

(2) Contract financing payments are not subject to the interest penalty provisions of the Prompt Payment Act. Interim payments made prior to the final payment under the contract are contract financing payments, except interim payments if this contract contains Alternate I to the clause at 52.232-25.

(3) The designated payment office will make interim payments for contract financing on the 30th (Contracting Officer insert day as prescribed by agency head; if not prescribed, insert “30th”) day after the designated billing office receives a proper payment request.

In the event that the Government requires an audit or other review of a specific payment request to ensure compliance with the terms and conditions of the contract, the designated payment office is not compelled to make payment by the specified due date.

(b) Reimbursing costs. (1) For the purpose of reimbursing allowable costs (except as provided in subparagraph (b)(2) of the clause, with respect to pension, deferred profit sharing, and employee stock ownership plan contributions), the term "costs" includes only-- 

(i) Those recorded costs that, at the time of the request for reimbursement, the Contractor has paid by cash, check, or other form of actual payment for items or services purchased directly for the contract; 

(ii) When the Contractor is not delinquent in paying costs of contract performance in the ordinary course of business, costs incurred, but not necessarily paid, for-- 

(A) Supplies and services purchased directly for the contract and associated financing payments to subcontractors, provided payments determined due will be made--
(1) In accordance with the terms and conditions of a subcontract or invoice; and

(2) Ordinarily within 30 days of the submission of the Contractor's payment request to the Government;
(B) Materials issued from the Contractor's inventory and placed in the production process for use on the contract; 

(C) Direct labor; 

(D) Direct travel; 

(E) Other direct in-house costs; and 

(F) Properly allocable and allowable indirect costs, as shown in the records maintained by the Contractor for purposes of obtaining reimbursement under Government contracts; and 

(iii) The amount of financing payments that have been paid by cash, check, or other forms of payment to subcontractors.

(2) Accrued costs of Contractor contributions under employee pension plans shall be excluded until actually paid unless--

(i) The Contractor's practice is to make contributions to the retirement fund quarterly or more frequently; and

(ii) The contribution does not remain unpaid 30 days after the end of the applicable quarter or shorter payment period (any contribution remaining unpaid shall be excluded from the Contractor's indirect costs for payment purposes).

(3) Notwithstanding the audit and adjustment of invoices or vouchers under paragraph (g) of this clause, allowable indirect costs under this contract shall be obtained by applying indirect cost rates established in accordance with paragraph (d) of this clause. 

(4) Any statements in specifications or other documents incorporated in this contract by reference designating performance of services or furnishing of materials at the Contractor's expense or at no cost to the Government shall be disregarded for purposes of cost-reimbursement under this clause. 

(c) Small business concerns. A small business concern may receive more frequent payments than every 2 weeks.

(d) Final indirect cost rates. (1) Final annual indirect cost rates and the appropriate bases shall be established in accordance with Subpart 42.7 of the Federal Acquisition Regulation (FAR) in effect for the period covered by the indirect cost rate proposal. 

(2)(i) The Contractor shall submit an adequate final indirect cost rate proposal to the Contracting Officer (or cognizant Federal agency official) and auditor within the 6-month period following the expiration of each of its fiscal years. Reasonable extensions, for exceptional circumstances only, may be requested in writing by the Contractor and granted in writing by the Contracting Officer. The Contractor shall support its proposal with adequate supporting data.

(ii) The proposed rates shall be based on the Contractor's actual cost experience for that period. The appropriate Government representative and the Contractor shall establish the final indirect cost rates as promptly as practical after receipt of the Contractor's proposal.

(3) The Contractor and the appropriate Government representative shall execute a written understanding setting forth the final indirect cost rates. The understanding shall specify (i) the agreed-upon final annual indirect cost rates, (ii) the bases to which the rates apply, (iii) the periods for which the rates apply, (iv) any specific indirect cost items treated as direct costs in the settlement, and (v) the affected contract and/or subcontract, identifying any with advance agreements or special terms and the applicable rates. The understanding shall not change any monetary ceiling, contract obligation, or specific cost allowance or disallowance provided for in this contract. The understanding is incorporated into this contract upon execution. 

(4) Failure by the parties to agree on a final annual indirect cost rate shall be a dispute within the meaning of the Disputes clause. 

(5) Within 120 days (or longer period if approved in writing by the Contracting Officer) after settlement of the final annual indirect cost rates for all years of a physically complete contract, the Contractor shall submit a completion invoice or voucher to reflect the settled amounts and rates.

(6)(i) If the Contractor fails to submit a completion invoice or voucher within the time specified in paragraph (d)(5) of this clause, the Contracting Officer may--

(A) Determine the amounts due to the Contractor under the contract; and

(B) Record this determination in a unilateral modification to the contract.

(ii) This determination constitutes the final decision of the Contracting Officer in accordance with the Disputes clause.

(e) Billing rates. Until final annual indirect cost rates are established for any period, the Government shall reimburse the Contractor at billing rates established by the Contracting Officer or by an authorized representative (the cognizant auditor), subject to adjustment when the final rates are established. These billing rates-- 

(1) Shall be the anticipated final rates; and 

(2) May be prospectively or retroactively revised by mutual agreement, at either party's request, to prevent substantial overpayment or underpayment. 

(f) Quick-closeout procedures. Quick-closeout procedures are applicable when the conditions in FAR 42.708(a) are satisfied. 

(g) Audit. At any time or times before final payment, the Contracting Officer may have the Contractor's invoices or vouchers and statements of cost audited. Any payment may be (1) Reduced by amounts found by the Contracting Officer not to constitute allowable costs or (2) Adjusted for prior overpayments or underpayments. 

(h) Final payment. (1) Upon approval of a completion invoice or voucher submitted by the Contractor in accordance with paragraph (d)(4) of this clause, and upon the Contractor's compliance with all terms of this contract, the Government shall promptly pay any balance of allowable costs and that part of the fee (if any) not previously paid. 

(2) The Contractor shall pay to the Government any refunds, rebates, credits, or other amounts (including interest, if any) accruing to or received by the Contractor or any assignee under this contract, to the extent that those amounts are properly allocable to costs for which the Contractor has been reimbursed by the Government. Reasonable expenses incurred by the Contractor for securing refunds, rebates, credits, or other amounts shall be allowable costs if approved by the Contracting Officer. Before final payment under this contract, the Contractor and each assignee whose assignment is in effect at the time of final payment shall execute and deliver-- 

(i) An assignment to the Government, in form and substance satisfactory to the Contracting Officer, of refunds, rebates, credits, or other amounts (including interest, if any) properly allocable to costs for which the Contractor has been reimbursed by the Government under this contract; and 

(ii) A release discharging the Government, its officers, agents, and employees from all liabilities, obligations, and claims arising out of or under this contract, except-- 

(A) Specified claims stated in exact amounts, or in estimated amounts when the exact amounts are not known; 

(B) Claims (including reasonable incidental expenses) based upon liabilities of the Contractor to third parties arising out of the performance of this contract; provided, that the claims are not known to the Contractor on the date of the execution of the release, and that the Contractor gives notice of the claims in writing to the Contracting Officer within 6 years following the release date or notice of final payment date, whichever is earlier; and 

(C) Claims for reimbursement of costs, including reasonable incidental expenses, incurred by the Contractor under the patent clauses of this contract, excluding, however, any expenses arising from the Contractor's indemnification of the Government against patent liability. 

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.217-8     OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within 15 working days of expiration of the contract (to include any exercised option periods).

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days of the expiration of the contract, including the exercised option period; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 31  months.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.219-18     NOTIFICATION OF COMPETITION LIMITED TO ELIGIBLE 8(A) CONCERNS (JUN 2003)

(a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration (SBA) for participation in the SBA's 8(a) Program and which meet the following criteria at the time of submission of offer--

(1) The Offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and

(2) The Offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA.

(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in paragraph (a) of this clause.

(c) Any award resulting from this solicitation will be made to the Small Business Administration, which will subcontract performance to the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation.

(d)(1) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States or its outlying areas. If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph does not apply to construction or service contracts.

(2) The   insert name of SBA's contractor      will notify the Mission and Installation Contracting Command, Center - Eustis (MICC Center-Eustis) Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.222-2      PAYMENT FOR OVERTIME PREMIUMS (JUL 1990)

(a) The use of overtime is authorized under this contract if the overtime premium cost does not exceed TBD or the overtime premium is paid for work --

(1) Necessary to cope with emergencies such as those resulting from accidents, natural disasters, breakdowns of production equipment, or occasional production bottlenecks of a sporadic nature;

(2) By indirect-labor employees such as those performing duties in connection with administration, protection, transportation, maintenance, standby plant protection, operation of utilities, or accounting;

(3) To perform tests, industrial processes, laboratory procedures, loading or unloading of transportation conveyances, and operations in flight or afloat that are continuous in nature and cannot reasonably be interrupted or completed otherwise; or

(4) That will result in lower overall costs to the Government.

(b) Any request for estimated overtime premiums that exceeds the amount specified above shall include all estimated overtime for contract completion and shall--

(1) Identify the work unit; e.g., department or section in which the requested overtime will be used, together with present workload, staffing, and other data of the affected unit sufficient to permit the Contracting Officer to evaluate the necessity for the overtime;

(2) Demonstrate the effect that denial of the request will have on the contract delivery or performance schedule;

(3) Identify the extent to which approval of overtime would affect the performance or payments in connection with other Government contracts, together with identification of each affected contract; and

(4) Provide reasons why the required work cannot be performed by using multishift operations or by employing additional personnel.

* Insert either "zero" or the dollar amount agreed to during negotiations. The inserted figure does not apply to the exceptions in paragraph (a)(1) through (a)(4) of the clause. 

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.222-39 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING PAYMENT OF UNION DUES OR FEES (DEC 2004)

(a) Definition. As used in this clause--

United States means the 50 States, the District of Columbia, Puerto Rico, the Northern Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands, and Wake Island.

(b) Except as provided in paragraph (e) of this clause, during the term of this contract, the Contractor shall post a notice, in the form of a poster, informing employees of their rights concerning union membership and payment of union dues and fees, in conspicuous places in and about all its plants and offices, including all places where notices to employees are customarily posted. The notice shall include the following information (except that the information pertaining to National Labor Relations Board shall not be included in notices posted in the plants or offices of carriers subject to the Railway Labor Act, as amended (45 U.S.C. 151-188)).

Notice to Employees

Under Federal law, employees cannot be required to join a union or maintain membership in a union in order to retain their jobs. Under certain conditions, the law permits a union and an employer to enter into a union-security agreement requiring employees to pay uniform periodic dues and initiation fees. However, employees who are not union members can object to the use of their payments for certain purposes and can only be required to pay their share of union costs relating to collective bargaining, contract administration, and grievance adjustment.

If you do not want to pay that portion of dues or fees used to support activities not related to collective bargaining, contract administration, or grievance adjustment, you are entitled to an appropriate reduction in your payment. If you believe that you have been required to pay dues or fees used in part to support activities not related to collective bargaining, contract administration, or grievance adjustment, you may be entitled to a refund and to an appropriate reduction in future payments.

For further information concerning your rights, you may wish to contact the National Labor Relations Board (NLRB) either at one of its Regional offices or at the following address or toll free number:

National Labor Relations Board

Division of Information

1099 14th Street, N.W.

Washington, DC 20570

1-866-667-6572

1-866-316-6572 (TTY)

To locate the nearest NLRB office, see NLRB's website at http://www.nlrb.gov.

(c) The Contractor shall comply with all provisions of Executive Order 13201 of February 17, 2001, and related implementing regulations at 29 CFR part 470, and orders of the Secretary of Labor.

(d) In the event that the Contractor does not comply with any of the requirements set forth in paragraphs (b), (c), or (g), the Secretary may direct that this contract be cancelled, terminated, or suspended in whole or in part, and declare the Contractor ineligible for further Government contracts in accordance with procedures at 29 CFR part 470, Subpart B--Compliance Evaluations, Complaint Investigations and Enforcement Procedures. Such other sanctions or remedies may be imposed as are provided by 29 CFR part 470, which implements Executive Order 13201, or as are otherwise provided by law.

(e) The requirement to post the employee notice in paragraph (b) does not apply to--

(1) Contractors and subcontractors that employ fewer than 15 persons;

(2) Contractor establishments or construction work sites where no union has been formally recognized by the Contractor or certified as the exclusive bargaining representative of the Contractor's employees;

(3) Contractor establishments or construction work sites located in a jurisdiction named in the definition of the United States in which the law of that jurisdiction forbids enforcement of union-security agreements;

(4) Contractor facilities where upon the written request of the Contractor, the Department of Labor Deputy Assistant Secretary for Labor-Management Programs has waived the posting requirements with respect to any of the Contractor's facilities if the Deputy Assistant Secretary finds that the Contractor has demonstrated that--

(i) The facility is in all respects separate and distinct from activities of the Contractor related to the performance of a contract; and

(ii) Such a waiver will not interfere with or impede the effectuation of the Executive order; or

(5) Work outside the United States that does not involve the recruitment or employment of workers within the United States.

(f) The Department of Labor publishes the official employee notice in two variations; one for contractors covered by the Railway Labor Act and a second for all other contractors. The Contractor shall--

(1) Obtain the required employee notice poster from the Division of Interpretations and Standards, Office of Labor-Management Standards, U.S. Department of Labor, 200 Constitution Avenue, NW, Room N-5605, Washington, DC 20210, or from any field office of the Department's Office of Labor-Management Standards or Office of Federal Contract Compliance Programs;

(2) Download a copy of the poster from the Office of Labor-Management Standards website at http://www.olms.dol.gov; or

(3) Reproduce and use exact duplicate copies of the Department of Labor's official poster.

(g) The Contractor shall include the substance of this clause in every subcontract or purchase order that exceeds the simplified acquisition threshold, entered into in connection with this contract, unless exempted by the Department of Labor Deputy Assistant Secretary for Labor-Management Programs on account of special circumstances in the national interest under authority of 29 CFR 470.3(c). For indefinite quantity subcontracts, the Contractor shall include the substance of this clause if the value of orders in any calendar year of the subcontract is expected to exceed the simplified acquisition threshold. Pursuant to 29 CFR part 470, Subpart B--Compliance Evaluations, Complaint Investigations and Enforcement Procedures, the Secretary of Labor may direct the Contractor to take such action in the enforcement of these regulations, including the imposition of sanctions for noncompliance with respect to any such subcontract or purchase order. If the Contractor becomes involved in litigation with a subcontractor or vendor, or is threatened with such involvement, as a result of such direction, the Contractor may request the United States, through the Secretary of Labor, to enter into such litigation to protect the interests of the United States.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.222-42      STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332. 

THIS STATEMENT IS FOR INFORMATION ONLY:  IT IS NOT A WAGE DETERMINATION 

Employee Class
Monetary Wage-Fringe Benefits

Employee Class


Monetary Wage-Fringe Benefits

Principal Engineer
(GS14)

$98,026

Engineer Senior Level
(GS13)

$82,956

MIS Manager

(GS13)

$82,956

Computer Scientist, Sr.
(GS13)

$82,956

Engineer

(GS12)

$69,760

Computer Scientist
(GS12)

$69,760

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.227-23     RIGHTS TO PROPOSAL DATA (TECHNICAL) (JUN 1987)

Except for data contained on pages TBD, it is agreed that as a condition of award of this contract, and notwithstanding the conditions of any notice appearing thereon, the Government shall have unlimited rights (as defined in the "Rights in Data--General" clause contained in this contract) in and to the technical data contained in the proposal dated  TBD,  upon which this contract is based.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.232-19     AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR (APR 1984)

Funds are not presently available for performance under this contract beyond 30 June 2010 .  The Government's obligation for performance of this contract beyond that date is contingent upon the availability of appropriated funds from which payment for contract purposes can be made.  No legal liability on the part of the Government for any payment may arise for performance under this contract beyond 30 June 2010, until funds are made available to the Contracting Officer for performance and until the Contractor receives notice of availability, to be confirmed in writing by the Contracting Officer.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.232-20      LIMITATION OF COST (APR 1984)

(a) The parties estimate that performance of this contract, exclusive of any fee, will not cost the Government more than (1) the estimated cost specified in the Schedule or, (2) if this is a cost-sharing contract, the Government's share of the estimated cost specified in the Schedule. The Contractor agrees to use its best efforts to perform the work specified in the Schedule and all obligations under this contract within the estimated cost, which, if this is a cost-sharing contract, includes both the Government's and the Contractor's share of the cost. 

(b) The Contractor shall notify the Contracting Officer in writing whenever it has reason to believe that-- 

(1) The costs the Contractor expects to incur under this contract in the next 60 days, when added to all costs previously incurred, will exceed 75 percent of the estimated cost specified in the Schedule; or 

(2) The total cost for the performance of this contract, exclusive of any fee, will be either greater or substantially less than had been previously estimated. 

(c) As part of the notification, the Contractor shall provide the Contracting Officer a revised estimate of the total cost of performing this contract. 

(d) Except as required by other provisions of this contract, specifically citing and stated to be an exception to this clause-- 

(1) The Government is not obligated to reimburse the Contractor for costs incurred in excess of (i) the estimated cost specified in the Schedule or, (ii) if this is a cost-sharing contract, the estimated cost to the Government specified in the Schedule; and 

(2) The Contractor is not obligated to continue performance under this contract (including actions under the Termination clause of this contract) or otherwise incur costs in excess of the estimated cost specified in the Schedule, until the Contracting Officer (i) notifies the Contractor in writing that the estimated cost has been increased and (ii) provides a revised estimated total cost of performing this contract. If this is a cost-sharing contract, the increase shall be allocated in accordance with the formula specified in the Schedule. 

(e) No notice, communication, or representation in any form other than that specified in subparagraph (d)(2) above, or from any person other than the Contracting Officer, shall affect this contract's estimated cost to the Government. In the absence of the specified notice, the Government is not obligated to reimburse the Contractor for any costs in excess of the estimated cost or, if this is a cost-sharing contract, for any costs in excess of the estimated cost to the Government specified in the Schedule, whether those excess costs were incurred during the course of the contract or as a result of termination. 

(f) If the estimated cost specified in the Schedule is increased, any costs the Contractor incurs before the increase that are in excess of the previously estimated cost shall be allowable to the same extent as if incurred afterward, unless the Contracting Officer issues a termination or other notice directing that the increase is solely to cover termination or other specified expenses. 

(g) Change orders shall not be considered an authorization to exceed the estimated cost to the Government specified in the Schedule, unless they contain a statement increasing the estimated cost. 

(h) If this contract is terminated or the estimated cost is not increased, the Government and the Contractor shall negotiate an equitable distribution of all property produced or purchased under the contract, based upon the share of costs incurred by each.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.244-2      SUBCONTRACTS (JUN 2007)

(a) Definitions. As used in this clause--

Approved purchasing system means a Contractor's purchasing system that has been reviewed and approved in accordance with Part 44 of the Federal Acquisition Regulation (FAR).

Consent to subcontract means the Contracting Officer's written consent for the Contractor to enter into a particular subcontract.

Subcontract means any contract, as defined in FAR Subpart 2.1, entered into by a subcontractor to furnish supplies or services for performance of the prime contract or a subcontract. It includes, but is not limited to, purchase orders, and changes and modifications to purchase orders.

purchase orders. 

(b) When this clause is included in a fixed-price type contract, consent to subcontract is required only on unpriced contract actions (including unpriced modifications or unpriced delivery orders), and only if required in accordance with paragraph (c) or (d) of this clause. 

(c) If the Contractor does not have an approved purchasing system, consent to subcontract is required for any subcontract that— 

(1) Is of the cost-reimbursement, time-and-materials, or labor-hour type; or 

(2) Is fixed-price and exceeds— 

(i) For a contract awarded by the Department of Defense, the Coast Guard, or the National Aeronautics and Space Administration, the greater of the simplified acquisition threshold or 5 percent of the total estimated cost of the contract; or 

(ii) For a contract awarded by a civilian agency other than the Coast Guard and the National Aeronautics and Space Administration, either the simplified acquisition threshold or 5 percent of the total estimated cost of the contract. 

(d) If the Contractor has an approved purchasing system, the Contractor nevertheless shall obtain the Contracting Officer’s written consent before placing the following subcontracts: 

Any subcontract exceeding $25,000.

(e)(1) The Contractor shall notify the Contracting Officer reasonably in advance of placing any subcontract or modification thereof for which consent is required under paragraph (b), (c), or (d) of this clause, including the following information: 

(i) A description of the supplies or services to be subcontracted. 

(ii) Identification of the type of subcontract to be used. 

(iii) Identification of the proposed subcontractor. 

(iv) The proposed subcontract price. 

(v) The subcontractor’s current, complete, and accurate cost or pricing data and Certificate of Current Cost or Pricing Data, if required by other contract provisions. 

(vi) The subcontractor’s Disclosure Statement or Certificate relating to Cost Accounting Standards when such data are required by other provisions of this contract. 

(vii) A negotiation memorandum reflecting— 

(A) The principal elements of the subcontract price negotiations; 

(B) The most significant considerations controlling establishment of initial or revised prices; 

(C) The reason cost or pricing data were or were not required; 

(D) The extent, if any, to which the Contractor did not rely on the subcontractor’s cost or pricing data in determining 
the price objective and in negotiating the final price; 

(E) The extent to which it was recognized in the negotiation that the subcontractor’s cost or pricing data were not accurate, complete, or current; the action taken by the Contractor and the subcontractor; and the effect of any such defective data on the total price negotiated; 

(F) The reasons for any significant difference between the Contractor’s price objective and the price negotiated; and 

(G) A complete explanation of the incentive fee or profit plan when incentives are used. The explanation shall identify each critical performance element, management decisions used to quantify each incentive element, reasons for the incentives, and a summary of all trade-off possibilities considered. 

(2) The Contractor is not required to notify the Contracting Officer in advance of entering into any subcontract for which consent is not required under paragraph (c), (d), or (e) of this clause. 

(f) Unless the consent or approval specifically provides otherwise, neither consent by the Contracting Officer to any subcontract nor approval of the Contractor’s purchasing system shall constitute a determination— 

(1) Of the acceptability of any subcontract terms or conditions; 

(2) Of the allowability of any cost under this contract; or 

(3) To relieve the Contractor of any responsibility for performing this contract. 

(g) No subcontract or modification thereof placed under this contract shall provide for payment on a cost-plus-a-percentage-of-cost basis, and any fee payable under cost-reimbursement type subcontracts shall not exceed the fee limitations in FAR 15.404-4(c)(4)(i). 

(h) The Contractor shall give the Contracting Officer immediate written notice of any action or suit filed and prompt notice of any claim made against the Contractor by any subcontractor or vendor that, in the opinion of the Contractor, may result in litigation related in any way to this contract, with respect to which the Contractor may be entitled to reimbursement from the Government. 

(i) The Government reserves the right to review the Contractor’s purchasing system as set forth in FAR Subpart 44.3. 

(j) Paragraphs (c) and (e) of this clause do not apply to the following subcontracts, which were evaluated during negotiations: 

Any subcontractor that was specified in the contractor’s proposal dated _________________ and accepted with said proposal with the contract award.
(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

https://www.acquisition.gov/comp/far/index.html
(End of clause)

252.219-7009     SECTION 8(A) DIRECT AWARD (SEP 2007)

(a) This contract is issued as a direct award between the contracting office and the 8(a) Contractor pursuant to the Partnership Agreement between the Small Business Administration (SBA) and the Department of Defense. Accordingly, the SBA, even if not identified in Section A of this contract, is the prime contractor and retains responsibility for 8(a) certification, for 8(a) eligibility determinations and related issues, and for providing counseling and assistance to the 8(a) Contractor under the 8(a) Program. The cognizant SBA district office is:

 (To be completed by the Contracting Officer at the time of award)    
(b) The contracting office is responsible for administering the contract and for taking any action on behalf of the Government under the terms and conditions of the contract; provided that the contracting office shall give advance notice to the SBA before it issues a final notice terminating performance, either in whole or in part, under the contract. The contracting office also shall coordinate with the SBA prior to processing any novation agreement. The contracting office may assign contract administration functions to a contract administration office.

(c) The Contractor agrees that--

(1) It will notify the Contracting Officer, simultaneous with its notification to the SBA (as required by SBA's 8(a) regulations at 13 CFR 124.308), when the owner or owners upon whom 8(a) eligibility is based plan to relinquish ownership or control of the concern. Consistent with Section 407 of Pub. L. 100-656, transfer of ownership or control shall result in termination of the contract for convenience, unless the SBA waives the requirement for termination prior to the actual relinquishing of ownership and control; and

(2) It will not subcontract the performance of any of the requirements of this contract without the prior written approval of the SBA and the Contracting Officer.

(End of Clause)

252.239-7016     TELECOMMUNICATIONS SECURITY EQUIPMENT, DEVICES, TECHNIQUES, AND SERVICES (DEC 1991)

(a)  Definitions.  As used in this clause--

(1) "Securing" means the application of Government-approved telecommunications security equipment, devices, techniques, or services to contractor telecommunications systems.

(2) "Sensitive information" means any information the loss, misuse, or modification of which, or unauthorized access to, could adversely affect the national interest or the conduct of Federal programs, or the privacy to which individuals are entitled under 5 U.S.C. 552a (the Privacy Act), but which has not been specifically authorized under criteria established by an Executive Order or Act of Congress to be kept secret in the interest of national defense or foreign policy.

(3) "Telecommunications systems" means voice, record, and data communications, including management information systems and local data networks that connect to external transmission media, when employed by Government agencies, contractors, and subcontractors to transmit--

(i) Classified or sensitive information;

(ii) Matters involving intelligence activities, cryptologic activities related to national security, the command and control of military forces, or equipment that is an integral part of a weapon or weapons system; or

(iii) Matters critical to the direct fulfillment of military or intelligence missions.

(b)  This solicitation/contract identifies classified or sensitive information that requires securing during telecommunications and requires the Contractor to secure telecommunications systems.  The Contractor agrees to secure information and systems at the following location:  

at the Government facility or in an approved Government facility.  The contractor shall received written approval of the Government prior to transporting any classified or sensitive information off the Government facility even if the Government has previously approved the faciltiy.

(c)  To provide the security, the Contractor shall use Government-approved telecommunications equipment, devices, techniques, or services. A list of the approved equipment, etc. may be obtained from from the DOIM after an award.  Equipment, devices, techniques, or services used by the Contractor must be compatible or interoperable with may be obtained from from the DOIM after an award.

(d)  Except as may be provided elsewhere in this contract, the Contractor shall furnish all telecommunications security equipment, devices, techniques, or services necessary to perform this contract.  The Contractor must meet ownership eligibility conditions for communications security equipment designated as controlled crytographic items.

(e)  The Contractor agrees to include this clause, including this paragraph (e), in all subcontracts which require securing telecommunications.

(End of clause)

Section J - List of Documents, Exhibits and Other Attachments

LISTING OF ATTACHMENTS
Attachment




Number of Pages

Attachment 1 - DD254




2

Attachment 2 - Award Fee Plan



10

Attachment 3 - PRS




2

Attachment 4 - Wage Determination



11

Attachment 5 – Past Performance Questionnaire

4

DD254
[image: image1.emf]
[image: image2.emf]
AWARD FEE PLAN
AWARD FEE PLAN
AWARD FEE PLAN – Competitive

Ft. Monroe Directorate of Information Management (DOIM)

Mission and Installation Contracting Command

Solicitation #: W911S0-09-R-0030

Contract #: TBD

1.  Purpose.  This plan outlines the policies and procedures, which will be used to determine the award fee and the duties and responsibilities of personnel associated with the award fee process.

2.  Scope.  This is the Award Fee Plan for evaluating contractor performance in providing Directorate of Information Management (DOIM) services.  This plan describes the organization, responsibilities, performance criteria, evaluation methodology, and process for implementing the award fee provision of the contract.

3.  Organization.  The award fee process involves personnel from the Installation Management Command (IMCOM), Network Enterprise Technology Command (NETCOM), Major Army Commands and the Mission and Installation Contracting Center, Army Contracting Agency.

4.  Responsibilities.  

4.1 Contracting Officer (KO):  The person administering the resulting contract on behalf of the Government.

4.2 Contracting Officer’s Representative (COR):  The Contracting Officer’s Representative is a Government employee, selected and appointed, in writing, by the Contracting Officer to act as his/her authorized representative in administering the contract.  A COR will be appointed for the overall contract.  The COR will evaluate the Contractor’s performance within designated functional areas and perform other duties as authorized by the Contracting Officer.

4.3 The COR will evaluate the Contractor’s performance on a monthly basis and be the central point of contact for all contract issues.  The COR will also record and maintain a file of all compliments and complaints from customers about the contractor’s performance.  The COR will then rate the contractor biannually in accordance with Paragraph 5 and provide written reports of the ratings to the Award Fee Review Board.

4.4 Award Fee Review Boards (ARB):  Members of the ARB are designated personnel who are familiar with the various contract requirements, who will consider the formal evaluation report submitted by the COR, comments submitted by the Contractor, as well as any other pertinent data submitted by either party in writing or orally.  The ARB members will assess the significance of items reported and then review and recommend to the Award Fee Determining Official the amount of award fee to be awarded to the Contractor.  The Board assures that the recommendations are consistent with available data.  

4.4.1 Alternate members of the Award Fee Review Board are the respective Deputies for those individuals identified as members of the Award Fee Board.  Advisors to the Board will be permitted, including the Contracting Officer (KO), legal counsel at the Mission and Installation Contracting Command – Eustis (MICC), at NETCOM or at IMCOM, and cost-related and technical subject matter experts.

4.5 Award Fee Determining Official (AFDO):  The AFDO is the designated official who determines the fee to be awarded to the Contractor based on recommendations submitted by the ARB.  The determination is provided to the KO for disposition and payments to the Contractor.

5.  Performance Criteria.  

5.1 The Performance Criteria, as described below, will be utilized to evaluate performance and develop the award fee amount for the rating period.  The Performance Criteria are divided into five (5) factors.  The factors to be evaluated are: Responding to Phone Calls from Priority Customers (20%), Documenting Work in the Monroe CRM (10%), Providing Service Required by Service Level Agreements (40%), Providing On-Call Service (15%), and Providing Reports Demonstrating Compliance with the C4IM and Customer SLAs (15%). These factors are further defined below and reflect the Government’s assessment of the criticality of each component or overall successful performance of the contract.

5.2 The KO and ARB Chairman shall ensure that the factors and weights remain unchanged during a rating period and remain consistent with the Government’s mission in relation to the current contract.  Factors and weights may be changed to reflect a change in the Government’s assessment of the impact of the function on the mission.  Changes will be incorporated on a prospective basis only, applicable only to the following period after the revised Award Fee Plan has been incorporated into the contract.

5.3 The factors are weighted to express their relative importance.  The factors, including the applicable weight(s) in parenthesis, are as follows:

5.3.1  Responding to Phone Calls from Priority Customers (20%). This is the extent to which the contractor responds to phone calls from the priority customers defined in the Service Level Agreements (SLAs) between the DOIM and the customer’s organization.  The contractor’s performance under this factor will be evaluated based on the requirements of the SLAs.

5.3.2  Documenting Work in the Monroe CRM (10%). This is the extent to which the contractor documents the work performed for customers in the Customer Relationship Management (CRM) automated system.  Performance for this factor will be evaluated based on the contractor correctly recording the work.  The work must be recorded accurately, and with sufficient detail to determine whether or not the SLAs and C4IM performance requirements are being met.
5.3.3  Providing Service Required by Service Level Agreements (40%). This is the extent to which the contractor meets the requirements of the SLAs between the DOIM and customer organizations.  The contractor’s performance for this factor is evaluated based on the services defined in the SLAs.  Services defined in the SLAs are above-baseline or mission services for which the customer is providing additional reimbursement to the DOIM, generally in the form of additional contract personnel.   Customer satisfaction with performance provides funding for continued contractual support.
5.3.4  Providing On-Call Service (15%). This is the extent to which the contractor responds to calls from authorized customers outside of the standard hours of operation.  The contractor’s performance for this factor will be evaluated based on the requirements of the SLAs.  Generally, only senior customer personnel are entitled to this service.

5.3.5  Providing Reports Demonstrating Compliance with the C4IM and Customer SLAs (15%). This is the extent to which the contractor demonstrates compliance with the requirements of the Command, Control, Communications, Computers, and Information Management Service List (C4IM) and Customer SLAs.  The contractor’s performance for this factor will be evaluated based on the requirements of the Performance Work Statement for timely and accurate reporting.
5.4  Each factor will be assigned an adjectival rating and numerical rating for each evaluation period.  The adjectival rating, numerical rating and the corresponding rating description are as follows:

5.4.1 Factor 1.  Responding to Phone Calls from Priority Customers (20%). 

	Adjectival
Rating
	Numerical
Rating
	Rating Description

	
	
	

	Outstanding
	91 – 100
	No complaints from priority customers that the phone was not answered.  No complaints from priority customers that a voice mail was not returned within the response time required by the SLA.

	
	
	

	Excellent
	81 – 90
	No complaints from a Priority 1 customer, and no more than one (1) complaint from a Priority 2 customer, that the phone was not answered or that a voice mail was not returned within the response time required by the SLA.

	
	
	

	Good
	70 – 80
	No complaints from a Priority 1 customer, and no more than a total of two (2) complaints from Priority 2 customers, that the phone was not answered or that a voice mail was not returned within the response time required by the SLA.

	
	
	

	Satisfactory

	50 – 69
	Two complaints from Priority 1 customers, or more than a total of two (2) complaints from Priority 2 customers, that the phone was not answered or that a voice mail was not returned within the response time required by the SLA.

	Unsatisfactory
	0 – 49
	More than two complaints from Priority 1 or 2 customers.


5.4.2.  Factor 2.  Documenting Work in the Monroe CRM (10%).  

	Adjectival
Rating
	Numerical
Rating
	Rating Description

	
	
	

	Outstanding
	91 – 100
	Work is correctly recorded in CRM in sufficient detail for contractor to report whether or not the SLA and C4IM performance requirements are being met.  No more than 1 in 2,000 tickets (0.05%) are incorrectly documented.

	
	
	

	Excellent
	81 – 90
	Work is correctly recorded in CRM in sufficient detail for contractor to report whether or not the SLA and C4IM performance requirements are being met. No more than 1 in 1,000 tickets (0.1%) are incorrectly documented.

	
	
	

	Good
	70 – 80
	Work is correctly recorded in CRM in sufficient detail for contractor to report whether or not the SLA and C4IM performance requirements are being met. No more than 2 in 1,000 tickets (0.2%) are incorrectly documented.

	
	
	

	Satisfactory

	50 – 69
	Work is correctly recorded in CRM in sufficient detail for contractor to report whether or not the SLA and C4IM performance requirements are being met.  No more than 2 in 1,000 tickets (0.2%) are incorrectly documented.

	Unsatisfactory
	0 – 49
	More than 2 tickets in 1,000 are incorrectly documents in the CRM.


5.4.3.  Factor 3.  Providing Service Required by Service Level Agreements (40%).
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Adjectival
Rating
	Numerical
Rating
	Rating Description

	
	
	

	Outstanding
	91 – 100
	Service for Priority Customers in provided within the required SLA response time.  Response for non-Priority customers is provided within the required response time.  Service is provided within the timeframes established within SLAs.

	
	
	

	Excellent
	81 – 90
	Service for Priority Customers in provided within the required response time.  Response for non-Priority customers is provided within the required response time 97% or more of the time.  Service is provided within the SLA timeframes 99% or more of the time.

	
	
	

	Good
	70 – 80
	Service for Priority Customers is provided within the required response time.  Response for non-Priority customers is provided within the required response time 95% or more of the time.  Service is provided within the SLA timeframes 98% or more of the time.

	
	
	

	Satisfactory

	50 – 69
	Service for Priority Customers is not provided within the required response time.  Response for non-Priority customers is provided within the required response 95% of the time.  Service is provided within the SLA timeframes 98% of the time.

	Unsatisfactory
	0 – 49
	Response for non-Priority customers is less than 95% of the time.  Service is provided within the SLA timeframes less than 98% of the time.


5.4.4.  Factor 4.  Providing On-Call Service (15%). 

	Adjectival
Rating
	Numerical
Rating
	Rating Description

	
	
	

	Outstanding
	91 – 100
	No complaints from customers that the phone was not answered.  Specified personnel are provided with the required information for on-call service by the next business day.

	
	
	

	Excellent
	81 – 90
	No complaints from customers that the phone was not answered.  Specified personnel are provided with the required information for on-call service by the next business day 99% of the time.

	
	
	

	Good
	70 – 80
	No complaints from customers that the phone was not answered.  Specified personnel are provided with the required information for on-call service by the next business day 98% of the time.

	
	
	

	Satisfactory

	50 – 69
	One complaint from customers that the phone was not answered.  Specified personnel are provided with the required information for on-call service by the next business day 95% of the time.

	Unsatisfactory
	0 – 49
	More than one complaint from customers the phone was not answered.  Specified personnel are provided with the required information for on-call service by the next business day less than 95% of the time.


5.4.5 Factor 5.  Providing Reports Demonstrating Compliance with the C4IM and Customer SLAs (15%).

	Adjectival
Rating
	Numerical
Rating
	Rating Description

	
	
	

	Outstanding
	91 – 100
	Provide monthly report that demonstrates that the Contractor is meeting C4IM & SLA standards.  Report is provided within 10 days past the end of the month for which the report details performance.  Report is accurate and includes all appropriate C4IM and SLA standards.

	
	
	

	Excellent
	81 – 90
	Provide monthly report that demonstrates that the Contractor is meeting C4IM & SLA standards.  Report is provided within 10 days past the end of the month for which the report details performance.  Report accurately reflects the work performed 99.9% of the time and includes all appropriate C4IM and SLA standards.

	
	
	

	Good
	70 – 80
	Provide monthly report that demonstrates that the Contractor is meeting C4IM & SLA standards.  Report is provided within 12 days past the end of the month for which the report details performance.  Report accurately reflects the work performed 99.5% of the time and includes all appropriate C4IM and SLA standards.

	
	
	

	Satisfactory

	50 – 69
	Provide monthly report that demonstrates that the Contractor is meeting C4IM & SLA standards.  Report is provided more than 12 days past the end of the month for which the report details performance.  Report accurately reflects the work performed less than 99.5% of the time and includes all appropriate C4IM and SLA standards.

	Unsatisfactory
	0 – 49
	Report is provided less more than 12 days past end of the month for which report details performance.  Report accurately reflects the work performed less than 99% of the time and includes all appropriate C4IM and SLA standards.


	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



5.5 The intent of the Award Fee Plan is to encourage performance above the satisfactory range.  To this end, the plan scoring is designed to award a fee only for the performance at a converted numerical rating of 70 or above.  The Contractor will receive no award fee for performance receiving a numerical rating of 69 or less, and will receive the total award fee indicated in Section B of the schedule of the contract for numerical grades of 100.  The percentages of award fee for intermediate grades will be determined by the straight-line method using the conversion chart at Exhibit 1of this plan.

6.  Evaluation Methodology/Process.

6.1 The Award Fee Review Board shall convene twice a year (2nd and 4th Quarters) for the purposes of determining an award fee amount (two quarters for each Evaluation Period).  Contractor performance under the contract shall be monitored by the COR, other government representatives, and the KO’s staff.  These surveillance observations, as well as contractor provided inputs, are the basis for determining the award fee amount for each Award Fee Evaluation Period.

6.2 The COR will assemble all of the surveillance information into a single evaluation report for consideration by the ARB members.  The evaluation report will be distributed to the members in sufficient time before the scheduled ARB meeting to allow members to fully examine the information contained in the report.  The ARB will then meet as promptly as possible after the end of the Evaluation Period (should be within 14 calendar days from the end of the Evaluation Period).  At the meeting, the contractor will be permitted to present a self-assessment briefing of his performance for the period.  After the contractors briefing, the contractor will be excused and the members will discuss the evaluation report and any other information that they consider pertinent to the contractor’s performance.  The members will individually score contractor performance in writing. The individual reports will then be submitted to the COR within five (5) calendar days.  The COR will then complete the final ARB recommendation work sheet.  Upon completion of the worksheet, the COR will prepare the recommendation package for the ARB Chairperson’s signature to be forwarded to the Award Fee Determining Official for his/her decision.  

NOTE:  The ARB Chairperson, at his/her own discretion, may decide to complete the final ARB recommendation package themselves in lieu of the COR preparing it.

6.3 Award Fee Determination.  The AFDO considers the evaluation and recommended Award Fee presented to him/her but is solely responsible for the final Award Fee Determination.  The AFDO will determine the award fee amount considering the ARB recommendation package and his/her own perception of the Contractor’s performance.  The approved Fee Determination signed by the AFDO will be forwarded to the Contracting Officer.  The ARB report will be retained by the KO as part of the contract files.

7.  Contractual Aspects.
7.1 Once the AFDO has made his Award Fee Determination, the KO shall modify the contract to deobligate any unearned award fee dollars promptly, usually within five (5) calendar days.  The Contractor’s receipt of the modification shall formalize notification of the amount of Award Fee determined by the AFDO.  The approved Fee Determination is retained by the KO as part of the official contract file.

7.2 Payment of the Award Fee will be made upon submission of an invoice by the Contractor to the office designated in the contract to receive invoices.

8.  Changes to the Award Fee Plan and Procedures.
8.1 Personnel involved in the administration of the award fee provisions of the contract are encouraged to recommend changes in plan coverage with a view toward changing management emphasis, motivation to higher performance levels or improving the award fee determination process.  Recommended changes will be submitted to the COR for consideration and discussion with the KO and ARB Chairman.  The ARB Chairman will forward changes considered valid to all members of the ARB for review.

8.2  The ARB will review recommended changes and provide input to the ARB Chairman who will request AFDO approval of changes to this plan and advise the ARB members, the COR’s and KO as to the AFDO’s decision.  Changes to this plan will not be implemented by the KO prior to AFDO concurrence.

EXHIBIT I

	AWARD FEE CONVERSION CHART

	Performance
Points
	% Available
Award Fee

	69
	0

	70
	15%

	71
	19%

	72
	23%

	73
	27%

	74
	31%

	75
	35%

	76
	39%

	77
	43%

	78
	47%

	79
	51%

	80
	54%

	81
	57%

	82
	60%

	83
	63%

	84
	66%

	85
	69%

	86
	72%

	87
	75%

	88
	78%

	89
	81%

	90
	84%

	91
	86%

	92
	88%

	93
	90%

	94
	92%

	95
	94%

	96
	96%

	97
	97%

	98
	98%

	99
	99%

	100
	100%


PRS
	Performance Requirement Summary



	Required Service
	Performance Measure
	Acceptable Quality Level
	Method of Surveillance
	Contractor Corrective Actions

	Staff IT Service Desk from 0630 To 1830, Monday through Friday. PWS C3.3 & C9.5
	Phone calls are answered, and voice mails returned.  
	Phone line for priority customers is answered 100% of the time.
	Complaint from Priority Customer that the phone was not answered.
	Provide COR with a written report detailing the circumstances of the missed phone call and proposed corrective actions sufficient to satisfy the COR that the problem will not recur.

	
	
	No more than one complaint every eight weeks that the standard phone line is not being answered.  All voice mails are returned within an hour of the time that the message was left.
	Complaint from Customer that the phone was not answered or voice mails were not returned.
	Provide COR with a written report, using data from the CRM, to explain the complaint and to determine whether shifting contract IT Service Desk resources in necessary to correct the problem.

	
	Tickets are correctly recorded in CRM.
	Tickets are created in CRM for all service requests.
	Review of selected tickets during the course of preparing customer reports.
	Contractor to examine and correct all CRM tickets entered by contract personnel.

	Provide service required in Service Level Agreements (SLAs) between the DOIM and customers.

PWS Attachments.
	Service for Priority Customers is provided within the required response time.
	Response is within the required time 100% of the time.
	Complaint from Priority Customer.
	Provide COR with a written report detailing the circumstances of the missed response time and proposed corrective actions sufficient to satisfy the COR that the problem will not recur.

	
	Respond to non-Priority customers within the required response time.
	Acknowledge ticket 100% of the time within the required response time.
	Query of CRM for response times.
	Contractor to take corrective action to prevent problem from recurring, and inform COR in writing of the corrective actions taken.

	
	Service provided within timeframes established within SLAs.
	Service is provided within timeframe 100% of the time.
	Complaint from customer that the SLA is not being met.
	Provide COR with a written report detailing the reason for failing to meet the SLA and proposed corrective action. 

	Provide on-call service during non-duty hours

PWS C9.4 & C9.6 and SLAs
	Phone call is answered.
	Phone call is answered 100% of the time.
	Complaint from customer that the phone was not answered.
	Provide COR with a written report detailing the circumstances of the missed phone call and proposed corrective actions sufficient to satisfy the COR that the problem will not recur.

	
	Additional hours are reported correctly.
	Specified personal are notified by the next business day that costs for additional hours were incurred.
	Additional hours are reported late.
	Contractor to take corrective action to prevent recurrence.

	Provide reports demonstrating compliance with C4IM Standard and customer SLAs

PWS C9.4 & SLAs
	Provide monthly report detailing performance.
	Monthly report demonstrates that the C4IM & SLA standards are being met.
	Inspection of monthly report.
	Contractor to provide missing reports.  Where C4IM & Baseline standards are not being met, provide the COR with a written explanation of the cause and proposed corrective actions to bring the service into compliance.

	Fill new positions.  PWS C9.3
	Fill new positions with 30 days.
	All new positions are filled within 30 days.
	Contract documents for new positions.
	Keep the COR informed of contract positions for which recruiting is difficult, and will take more than 30 days to fill.

Demonstrate to the COR’s satisfaction that a good faith effort has been made to establish a list of qualified personnel to fill new contract positions within 30 days.

	Training and Certification.  PWS C12.0
	Train and certify contract personnel in accordance with regulations and best business practices.
	All personnel are trained and certified within required timeframes.
	COR inspection of contract personnel training and certifications.
	Contractor to take immediate action to correct training deficiencies.  Provide COR with a plan of action and milestones to correct training and certification deficiencies.

	Contractor Corrective Actions Note:  The majority of contract personnel positions are funded by the DOIM’s customers to provide the services defined in the SLA between the DOIM and customer.   Failure to meet the terms of the SLA can be expected to result in the customer withdrawing funds for the positions that provide those services, and a subsequent reduction in the number of contract positions.
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States: North Carolina, Virginia
Area: North Carolina Counties of Camden, Chowan, Currituck, Gates, Pasquotank,Perquimans

Virginia Counties of Chesapeake, Gloucester, Hampton, Isle of Wight, James City, Mathews, Newport News, Norfolk, Poquoson, Portsmouth, Southampton, Suffolk, Surry, Virginia Beach, Williamsburg, York
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 **Fringe Benefits Required Follow the Occupational Listing**

OCCUPATION CODE - TITLE                                  FOOTNOTE               

RATE

01000 - Administrative Support And Clerical Occupations

  01011 - Accounting Clerk I






13.35

  01012 - Accounting Clerk II






15.60

  01013 - Accounting Clerk III






17.45

  01020 - Administrative Assistant






22.28

  01040 - Court Reporter







17.11

  01051 - Data Entry Operator I






11.04

  01052 - Data Entry Operator II






13.90

  01060 - Dispatcher, Motor Vehicle





16.01

  01070 - Document Preparation Clerk





12.01

  01090 - Duplicating Machine Operator





12.01

  01111 - General Clerk I







10.98

  01112 - General Clerk II







13.37

  01113 - General Clerk III







14.95

  01120 - Housing Referral Assistant





19.08

  01141 - Messenger Courier 






11.45

  01191 - Order Clerk I







13.46

  01192 - Order Clerk II







17.61

  01261 - Personnel Assistant (Employment) I




15.58

  01262 - Personnel Assistant (Employment) II




17.42

  01263 - Personnel Assistant (Employment) III




19.43

  01270 - Production Control Clerk






21.96

  01280 – Receptionist







11.77

  01290 - Rental Clerk 







12.86

  01300 - Scheduler, Maintenance






15.30

  01311 - Secretary I







15.30

  01312 - Secretary II







17.11

  01313 - Secretary III







19.08

  01320 - Service Order Dispatcher






15.37

  01410 - Supply Technician






22.28

  01420 - Survey Worker







13.82

  01531 - Travel Clerk I







11.04

  01532 - Travel Clerk II







11.78

  01533 - Travel Clerk III







12.57

  01611 - Word Processor I






13.03

  01612 - Word Processor II






14.63

  01613 - Word Processor III






16.36

05000 - Automotive Service Occupations

  05005 - Automobile Body Repairer, Fiberglass




21.34

  05010 - Automotive  Electrician






19.12

  05040 - Automotive Glass Installer





18.26

  05070 - Automotive Worker






18.26

  05110 - Mobile Equipment Servicer





16.50

  05130 - Motor Equipment Metal Mechanic





20.02

  05160 - Motor Equipment Metal Worker





18.26

  05190 - Motor Vehicle Mechanic






20.02

  05220 - Motor Vehicle Mechanic Helper





15.57

  05250 - Motor Vehicle Upholstery Worker 





17.36

  05280 - Motor Vehicle Wrecker






18.26

  05310 - Painter, Automotive






19.12

  05340 - Radiator Repair Specialist






17.36

  05370 - Tire Repairer







13.37

  05400 - Transmission Repair Specialist 





20.02

07000 - Food Preparation And Service Occupations

  07010 – Baker








11.24

  07041 - Cook I








  9.67

  07042 - Cook II








10.68

  07070 – Dishwasher







  7.85

  07130 - Food Service Worker 






  9.13

  07210 - Meat Cutter







15.33

  07260 - Waiter/Waitress







  8.00

09000 - Furniture Maintenance And Repair Occupations

  09010 - Electrostatic Spray Painter 





21.23

  09040 - Furniture Handler






14.67

  09080 - Furniture Refinisher






17.63

  09090 - Furniture Refinisher Helper





14.36

  09110 - Furniture Repairer, Minor






16.02

  09130 – Upholsterer







18.34

11000 - General Services And Support Occupations

  11030 - Cleaner, Vehicles






10.98

  11060 - Elevator Operator






10.98

  11090 – Gardener







12.92

  11122 - Housekeeping Aide






11.92

  11150 – Janitor








11.92

  11210 - Laborer, Grounds Maintenance





10.78

  11240 - Maid or Houseman






  8.39

  11260 – Pruner








11.63

  11270 - Tractor Operator 






12.60

  11330 - Trail Maintenance Worker 





10.78

  11360 - Window Cleaner







12.64

12000 - Health Occupations

  12010 - Ambulance Driver 






16.84

  12011 - Breath Alcohol Technician 





15.31

  12012 - Certified Occupational Therapist Assistant




22.62

  12015 - Certified Physical Therapist Assistant 




22.63

  12020 - Dental Assistant







14.16

  12025 - Dental Hygienist







31.09

  12030 - EKG Technician 






23.36

  12035 - Electroneurodiagnostic Technologist




23.36

  12040 - Emergency Medical Technician





16.84

  12071 - Licensed Practical Nurse I





13.68

  12072 - Licensed Practical Nurse II





15.29

  12073 - Licensed Practical Nurse III





17.06

  12100 - Medical Assistant






12.25

  12130 - Medical Laboratory Technician 





15.93

  12160 - Medical Record Clerk






12.96

  12190 - Medical Record Technician





14.50

  12195 - Medical Transcriptionist






14.08

  12210 - Nuclear Medicine Technologist 





28.82

  12221 - Nursing Assistant I






  9.46

  12222 - Nursing Assistant II 






10.14

  12223 - Nursing Assistant III






11.06

  12224 - Nursing Assistant IV






12.29

  12235 - Optical Dispenser 






17.47

  12236 - Optical Technician






15.08

  12250 - Pharmacy Technician






15.75

  12280 - Phlebotomist 







12.32

  12305 - Radiologic Technologist






23.79

  12311 - Registered Nurse I






22.15

  12312 - Registered Nurse II 






27.10

  12313 - Registered Nurse II, Specialist





27.10

  12314 - Registered Nurse III






32.79

  12315 - Registered Nurse III, Anesthetist 





32.79

  12316 - Registered Nurse IV






39.30

  12317 - Scheduler (Drug and Alcohol Testing)




18.26

13000 - Information And Arts Occupations

  13011 - Exhibits Specialist I






20.46

  13012 - Exhibits Specialist II






25.36

  13013 - Exhibits Specialist III






29.19

  13041 - Illustrator I 







20.00

  13042 - Illustrator II 







24.56

  13043 - Illustrator III







29.67

  13047 – Librarian







32.67

  13050 - Library Aide/Clerk






10.41

  13054 - Library Information Technology Systems  Administrator


22.91

  13058 - Library Technician






15.25

  13061 - Media Specialist I






16.68

  13062 - Media Specialist II






18.66

  13063 - Media Specialist III






20.80

  13071 - Photographer I







12.66

  13072 - Photographer II







16.78

  13073 - Photographer III







20.39

  13074 - Photographer IV







22.64

  13075 - Photographer V







27.40

  13110 - Video Teleconference Technician





15.72

14000 - Information Technology Occupations

  14041 - Computer Operator I






15.19

  14042 - Computer Operator II






16.99

  14043 - Computer Operator III






18.95

  14044 - Computer Operator IV






21.05

  14045 - Computer Operator V






23.31

  14071 - Computer Programmer I


(see 1)



19.54

  14072 - Computer Programmer II


(see 1)



22.34

  14073 - Computer Programmer III


(see 1)



27.33

  14074 - Computer Programmer IV


(see 1)

  14101 - Computer Systems Analyst I

(see 1)

  14102 - Computer Systems Analyst II

(see 1)

  14103 - Computer Systems Analyst II

(see 1)

  14150 - Peripheral Equipment Operator





15.19

  14160 - Personal Computer Support Technician




21.05

15000 - Instructional Occupations

  15010 - Aircrew Training Devices Instructor (Non-Rated)



32.86

  15020 - Aircrew Training Devices Instructor (Rated)



39.76

  15030 - Air Crew Training Devices Instructor (Pilot)



43.67

  15050 - Computer Based Training Specialist / Instructor



32.44

  15060 - Educational Technologist






27.73

  15070 - Flight Instructor (Pilot)






43.67

  15080 - Graphic Artist







22.07

  15090 - Technical Instructor






20.89

  15095 - Technical Instructor/Course Developer




25.56

  15110 - Test Proctor







17.61

  15120 – Tutor








17.61

16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations

  16010 – Assembler







 8.24

  16030 - Counter Attendant






 8.24

  16040 - Dry Cleaner







10.31

  16070 - Finisher, Flatwork, Machine





 8.24

  16090 - Presser, Hand







 8.24

  16110 - Presser, Machine, Drycleaning 





 8.24

  16130 - Presser, Machine, Shirts






 8.24

  16160 - Presser, Machine, Wearing Apparel, Laundry 



 8.24

  16190 - Sewing Machine Operator 





11.01

  16220 – Tailor








11.77

  16250 - Washer, Machine






  8.95

19000 - Machine Tool Operation And Repair Occupations

  19010 - Machine-Tool Operator (Tool Room)




21.55

  19040 - Tool And Die Maker






23.87

21000 - Materials Handling And Packing Occupations

  21020 - Forklift Operator







14.97

  21030 - Material Coordinator






21.96

  21040 - Material Expediter






21.96

  21050 - Material Handling Laborer 





10.63

  21071 - Order Filler 







10.64

  21080 - Production Line Worker (Food Processing)




14.97

  21110 - Shipping Packer 







13.20

  21130 - Shipping/Receiving Clerk 





13.20

  21140 - Store Worker I 







11.98

  21150 - Stock Clerk







14.99

  21210 - Tools And Parts Attendant





14.97

  21410 - Warehouse Specialist






14.97

23000 - Mechanics And Maintenance And Repair Occupations

  23010 - Aerospace Structural Welder





22.99

  23021 - Aircraft Mechanic I






22.03

  23022 - Aircraft Mechanic II






22.99

  23023 - Aircraft Mechanic III






23.93

  23040 - Aircraft Mechanic Helper






16.24

  23050 - Aircraft, Painter







20.06

  23060 - Aircraft Servicer







18.10

  23080 - Aircraft Worker







19.04

  23110 - Appliance Mechanic






18.33

  23120 - Bicycle Repairer







14.43

  23125 - Cable Splicer







22.76

  23130 - Carpenter, Maintenance






18.33

  23140 - Carpet Layer







18.79

  23160 - Electrician, Maintenance






20.86

  23181 - Electronics Technician Maintenance I 




21.82

  23182 - Electronics Technician Maintenance II




22.95

  23183 - Electronics Technician Maintenance III




24.11

  23260 - Fabric Worker







17.81

  23290 - Fire Alarm System Mechanic





19.21

  23310 - Fire Extinguisher Repairer





16.18

  23311 - Fuel Distribution System Mechanic




20.24

  23312 - Fuel Distribution System Operator





16.35

  23370 - General Maintenance Worker 





17.43

  23380 - Ground Support Equipment Mechanic 




22.03

  23381 - Ground Support Equipment Servicer




18.10

  23382 - Ground Support Equipment Worker




19.04

  23391 - Gunsmith I







16.18

  23392 - Gunsmith II







18.33

  23393 - Gunsmith III







19.81

  23410 - Heating, Ventilation And Air-Conditioning Mechanic


19.21

  23411 - Heating, Ventilation And Air Contditioning
 Mechanic (Research Facility) 
20.05

  23430 - Heavy Equipment Mechanic





19.39

  23440 - Heavy Equipment Operator





19.21

  23460 - Instrument Mechanic






19.12

  23465 - Laboratory/Shelter Mechanic





18.86

  23470 – Laborer








10.39

  23510 – Locksmith







19.08

  23530 - Machinery Maintenance Mechanic





20.28

  23550 - Machinist, Maintenance






19.21

  23580 - Maintenance Trades Helper





14.81

  23591 - Metrology Technician I






19.12

  23592 - Metrology Technician II






20.04

  23593 - Metrology Technician III






20.87

  23640 – Millwright







25.36

  23710 - Office Appliance Repairer





17.89

  23760 - Painter, Maintenance






18.33

  23790 - Pipefitter, Maintenance






19.54

  23810 - Plumber, Maintenance






18.65

  23820 - Pneudraulic Systems Mechanic





19.81

  23850 - Rigger 








19.93

  23870 - Scale Mechanic







17.94

  23890 - Sheet-Metal Worker, Maintenance





19.21

  23910 - Small Engine Mechanic  






17.94

  23931 - Telecommunications Mechanic I





22.72

  23932 - Telecommunications Mechanic II





24.91

  23950 - Telephone Lineman






22.88

  23960 - Welder, Combination, Maintenance




18.92

  23965 - Well Driller







19.93

  23970 - Woodcraft Worker






19.81

  23980 - Woodworker 







15.72

24000 - Personal Needs Occupations

  24570 - Child Care Attendant






  8.71

  24580 - Child Care Center Clerk






13.48

  24610 - Chore Aide







  7.60

  24620 - Family Readiness And Support Services Coordinator 


12.72

  24630 – Homemaker







14.24

25000 - Plant And System Operations Occupations

  25010 - Boiler Tender







20.80

  25040 - Sewage Plant Operator






19.08

  25070 - Stationary Engineer






20.80

  25190 - Ventilation Equipment Tender





15.80

  25210 - Water Treatment Plant Operator





19.08

27000 - Protective Service Occupations

  27004 - Alarm Monitor







16.63

  27007 - Baggage Inspector






11.07

  27008 - Corrections Officer






17.93

  27010 - Court Security Officer






19.60

  27030 - Detection Dog Handler






15.31

  27040 - Detention Officer






17.93

  27070 – Firefighter







17.86

  27101 - Guard I








11.07

  27102 - Guard II







15.31

  27131 - Police Officer I







21.25

  27132 - Police Officer II







23.60

28000 - Recreation Occupations

  28041 - Carnival Equipment Operator





10.47

  28042 - Carnival Equipment Repairer





10.99

  28043 - Carnival Equpment Worker





  7.46

  28210 - Gate Attendant/Gate Tender





13.72

  28310 - Lifeguard  







12.22

  28350 - Park Attendant (Aide)






15.34

  28510 - Recreation Aide/Health Facility Attendant




11.20

  28515 - Recreation Specialist






19.01

  28630 - Sports Official







12.22

  28690 - Swimming Pool Operator






15.63

29000 - Stevedoring/Longshoremen Occupational Services

  29010 - Blocker And Bracer






19.76

  29020 - Hatch Tender







19.76

  29030 - Line Handler







19.76

  29041 - Stevedore I







18.79

  29042 - Stevedore II







20.78

30000 - Technical Occupations

  30010 - Air Traffic Control Specialist, Center (HFO)   
(see 2)


35.15

  30011 - Air Traffic Control Specialist, Station (HFO)  
(see 2)


24.13

  30012 - Air Traffic Control Specialist, Terminal (HFO)
(see 2)


26.69

  30021 - Archeological Technician I  





16.62

  30022 - Archeological Technician II





17.30

  30023 - Archeological Technician III





22.85

  30030 - Cartographic Technician 






24.93

  30040 - Civil Engineering Technician





22.86

  30061 - Drafter/CAD Operator I






17.14

  30062 - Drafter/CAD Operator II






19.17

  30063 - Drafter/CAD Operator III






21.38

  30064 - Drafter/CAD Operator IV






26.30

  30081 - Engineering Technician I 






16.02

  30082 - Engineering Technician II






17.99

  30083 - Engineering Technician III





20.54

  30084 - Engineering Technician IV





24.93

  30085 - Engineering Technician V






30.49

  30086 - Engineering Technician VI





36.89

  30090 - Environmental Technician





19.88

  30210 - Laboratory Technician 






18.55

  30240 - Mathematical Technician






24.93

  30361 - Paralegal/Legal Assistant I





15.19

  30362 - Paralegal/Legal Assistant II





18.82

  30363 - Paralegal/Legal Assistant III





23.02

  30364 - Paralegal/Legal Assistant IV





27.86

  30390 - Photo-Optics Technician






24.93

  30461 - Technical Writer I 






21.00

  30462 - Technical Writer II






25.67

  30463 - Technical Writer III






31.06

  30491 - Unexploded Ordnance (UXO) Technician I




22.34

  30492 - Unexploded Ordnance (UXO) Technician II




27.03

  30493 - Unexploded Ordnance (UXO) Technician III



32.40

  30494 - Unexploded (UXO) Safety Escort





22.34

  30495 - Unexploded (UXO) Sweep Personnel




22.34

  30620 - Weather Observer, Combined Upper Air Or Surface Programs (see 2)

21.38

  30621 - Weather Observer, Senior                       


 (see 2)

23.16

31000 - Transportation/Mobile Equipment Operation Occupations

  31020 - Bus Aide







11.35

  31030 - Bus Driver







14.34

  31043 - Driver Courier







13.40

  31260 - Parking and Lot Attendant





  8.48

  31290 - Shuttle Bus Driver






14.22

  31310 - Taxi Driver 







10.29

  31361 - Truckdriver, Light 






14.22

  31362 - Truckdriver, Medium  






15.59

  31363 - Truckdriver, Heavy






17.75

  31364 - Truckdriver, Tractor-Trailer





17.75

99000 - Miscellaneous Occupations

  99030 – Cashier








  8.48

  99050 - Desk Clerk







  9.00

  99095 – Embalmer







22.34

  99251 - Laboratory Animal Caretaker I 





  9.86

  99252 - Laboratory Animal Caretaker II





10.47

  99310 – Mortician







27.96

  99410 - Pest Controller 







15.08

  99510 - Photofinishing Worker 






11.34

  99710 - Recycling Laborer






14.96

  99711 - Recycling Specialist






16.88

  99730 - Refuse Collector







13.79

  99810 - Sales Clerk







10.73

  99820 - School Crossing Guard






11.64

  99830 - Survey Party Chief






16.64

  99831 - Surveying Aide 







10.39

  99832 - Surveying Technician






15.13

  99840 - Vending Machine Attendant





12.92

  99841 - Vending Machine Repairer





15.13

  99842 - Vending Machine Repairer Helper





12.92

____________________________________________________________________________________

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: $3.35 per hour or $134.00 per week or $580.66 per month

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or successor; 3 weeks after 8 years, and 4 weeks after 15 years.  Length of service includes the whole span of continuous service with the present contractor or successor, wherever employed, and with the predecessor contractors in the performance of similar work at the same Federal facility.  (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day.  (A contractor may substitute for any of the named holidays another day off with pay in accordance with a plan communicated to the employees involved.)  (See 29 CFR 4174)

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING:

1)  COMPUTER EMPLOYEES:  Under the SCA at section 8(b), this wage determination does not apply to any employee who individually qualifies as a bona fide executive, administrative, or professional employee as defined in 29 C.F.R. Part 541.  Because most Computer System Analysts and Computer Programmers who are compensated at a rate not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541. 400) wage rates may not be listed on this wage determination for all occupations within those job families.  In addition, because this wage determination may not

list a wage rate for some or all occupations within those job families if the survey data indicates that the prevailing wage rate for the occupation equals or exceeds $27.63 per hour conformances may be necessary for certain nonexempt employees.  For example, if an individual employee is nonexempt but nevertheless performs duties

within the scope of one of the Computer Systems Analyst or Computer Programmer occupations for which this wage determination does not specify an SCA wage rate, then the wage rate for that employee must be conformed in accordance with the conformance procedures described in the conformance note included on this wage determination.

Additionally, because job titles vary widely and change quickly in the computer industry, job titles are not determinative of the application of the computer professional exemption.  Therefore, the exemption applies only to computer employees who satisfy the compensation requirements and whose primary duty consists of:

    (1) The application of systems analysis techniques and procedures, including consulting with users, to determine hardware, software or system functional specifications;

    (2) The design, development, documentation, analysis, creation, testing or modification of computer systems or programs, including prototypes, based on and related to user or system design specifications;

    (3) The design, documentation, testing, creation or modification of computer programs related to machine operating systems; or

    (4) A combination of the aforementioned duties, the performance of which requires the same level of skills.  (29 C.F.R. 541.400).

2)  AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:  If you

work at night as part of a regular tour of duty, you will earn a night differential and receive an additional 10% of basic pay for any hours worked between 6pm and 6am.  If you are a full-time employed (40 hours a week) and Sunday is part of your regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday

premium of 25% of your basic rate for each hour of Sunday work which is not overtime (i.e. occasional work on Sunday outside the normal tour of duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees employed in a position that represents a high degree of hazard when working with or in close proximity to ordinance, explosives, and incendiary materials.  This includes work such as screening, blending, dying, mixing, and pressing of sensitive

ordance, explosives, and pyrotechnic compositions such as lead azide, black powder and photoflash powder.  All dry-house activities involving propellants or explosives.   Demilitarization, modification, renovation, demolition, and maintenance operations on sensitive ordnance, explosives and incendiary materials.  All operations involving regrading and cleaning of artillery ranges.

A 4 percent differential is applicable to employees employed in a position that represents a low degree of hazard when working with, or in close proximity to ordance, (or employees possibly adjacent to) explosives and incendiary materials which involves potential injury such as laceration of hands, face, or arms of the employee engaged in the operation,  irritation of the skin, minor burns and the like; minimal damage to immediate or adjacent work area or equipment being used. All operations involving, unloading, storage, and hauling of ordance, explosive, and incendiary ordnance material other than small arms ammunition.  These differentials are only applicable to work that has been specifically designated by the agency for ordance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract (either by the terms of the Government contract, by the employer, by the state or local law, etc.), the cost of furnishing such uniforms and maintaining (by laundering or dry cleaning) such uniforms is an expense that may not be borne by an employee where such cost reduces the hourly rate below that required by the wage determination. The Department of Labor will accept payment in accordance with the following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an adequate number of uniforms without cost or to reimburse employees for the actual cost of the uniforms.  In addition, where uniform cleaning and maintenance is made the responsibility of the employee, all contractors and subcontractors subject to this wage determination shall (in the absence of a bona fide collective bargaining agreement providing for a different amount, or the furnishing of contrary affirmative proof as to the actual cost), reimburse all employees for such cleaning

and maintenance at a rate of $3.35 per week (or $.67 cents per day).  However, in those instances where the uniforms furnished are made of "wash and wear" materials, may be routinely washed and dried with other personal garments, and do not require any special treatment such as dry cleaning, daily washing, or commercial laundering in order to meet the cleanliness or appearance standards set by the terms of the Government contract, by the contractor, by law, or by the nature of the work, there is no requirement that employees be reimbursed for uniform maintenance costs.

The duties of employees under job titles listed are those described in the "Service Contract Act Directory of Occupations", Fifth Edition, April 2006, unless otherwise indicated. Copies of the Directory are available on the Internet. A links to the Directory may be found on the WHD home page at http://www.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at http://wdol.gov/.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form

1444 (SF 1444)}

Conformance Process:

The contracting officer shall require that any class of service employee which is not listed herein and which is to be employed under the contract (i.e., the work to be performed is not performed by any classification listed in the wage

determination), be classified by the contractor so as to provide a reasonable relationship (i.e., appropriate level of skill comparison) between such unlisted classifications and the classifications listed in the wage determination.  Such conformed classes of employees shall be paid the monetary wages and furnished the fringe benefits as are determined.  Such conforming process shall be initiated by the contractor prior to the performance of contract work by such unlisted class(es) of employees.  The conformed classification, wage rate, and/or fringe benefits shall be retroactive to the commencement date of the contract. {See Section 4.6 (C)(vi)} When multiple wage determinations are included in a contract, a separate SF 1444 should be prepared for each wage determination to which a class(es) is to be conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed occupation(s) and computes a proposed rate(s).

2) After contract award, the contractor prepares a written report listing in order proposed classification title(s), a Federal grade equivalency (FGE) for each proposed classification(s), job description(s), and rationale for proposed wage rate(s), including information regarding the agreement or disagreement of the authorized representative of the employees involved, or where there is no authorized representative, the employees themselves.  This report should be submitted to the contracting officer no later than 30 days after such unlisted class(es) of employees performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report of the action, together with the agency's recommendations and pertinent information including the position of the contractor and the employees, to the Wage and Hour Division, Employment Standards Administration, U.S. Department of Labor, for review.  (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or disapproves the action via transmittal to the agency contracting officer, or notifies the contracting officer that additional time will be required to process the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.

6) The contractor informs the affected employees.

Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of Occupations" (the Directory) should be used to compare job definitions to insure that duties requested are not performed by a classification already listed in the wage determination.  Remember, it is not the job title, but the required tasks that determine whether a class is included in an established wage determination. Conformances may not be used to artificially split, combine, or subdivide classifications listed in the wage determination.

END of WAGE DETERMINATION 2005-2543 Revision 10

PERFORMANCE QUESTIONNAIRE
PAST PERFORMANACE QUESTIONNAIRE

In accordance with the Federal Acquisition Regulation (FAR) 15.304, Past Performance is an evaluation factor in solicitations.  Your organization has been identified for participation in the past performance evaluation on a current solicitation at Mission and Installation Contracting Command (MICC), MICC Center-Eustis, Fort Eustis, Virginia.  This questionnaire will be used to evaluate the past performance for the contractor and contracting action identified below.

Your candid response to the questions is important to our evaluation effort and may affect the award outcome.  Please indicate "NA" in any area which is not applicable to work performed on your contracting action.  In accordance with OFPP Policy Letter Number 92-5, the names of individuals supplying past performance information will remain confidential. 

Please fax or mail the completed questionnaire within five (5) working days of receipt to:

Mission and Installation Contracting Command (MICC), 

MICC Center-Eustis 

Attn: Barbara W. Blair

2746 Harrison Loop

Ft Eustis VA 23604

Email address: Barbara.w.Blair@us.army.mil
Phone: (757) 878-3166, ext. 3296

Fax: (757) 878-4455  

If you have any questions or concerns pertaining to this questionnaire or any of the requested information, please contact (Barbara.w.Blair at (757) 878-3166, ext. 3296 or e-mail Barbara.w.Blair@us.army.mil).  THIS INFORMATION SHALL NOT BE PROVIDED TO THE CONTRACTOR.

Thank you for your time and effort in completing this questionnaire.

BACKGROUND INFORMATION

1.  Contractor Information:

Contractor____________________________________________________

Address______________________________________________________

Telephone Number__________________________________________

 Point of Contact_____________________________________________

2.  Name, Title, and Telephone number of the individual completing this questionnaire: 

Name ___________________________________________
Title: _____________________________________________

Telephone Number_________________________________

1.  Contracting Action: _______________________________

2.  Type of Contract: ________________________________

3.  Award Amount: $                      Current Value: $                       Projected Final: $__________

4.  Period of Performance:                                                           Years Remaining: ____________

5. Briefly describe the deliverables or type of service performed:  ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

SECTION A - PERFORMANCE    (Please complete if you are/were an end user of the contractor's product or service or involved in quality assurance evaluation).  Please provide rating and any explanatory or descriptive comments you may have.

	SCALE: E=Excellent     G=Good     A=Acceptable     M=Marginal     U=Unacceptable

	1. How would you rate the quality of the overall service provided? _____

	2. How would you rate the quality of deliverables (reports, etc.)? ____

	3. How would you rate the responsiveness of the contractor to emergency situations? ___

	4. How would you rate the contractor's responsiveness to customer inquiries? ____

	5. How would you rate the ability of the contractor to meet milestones? ____

	6. How would you rate the contractor's communication with the Customer? ___


SECTION B - Managerial

(Please complete if you are or were a customer of the contractor’s services.)  Please provide rating and any explanatory or descriptive comments you may have.

	SCALE: E SCALE: E=Excellent     G=Good     A=Acceptable     M=Marginal     U=Unacceptable

	1. How would you rate the quality of the management support assigned to the project? ___

	2. How would you rate the management of subcontractors? ___

	3. How well did the contractor hire and retain trained, qualified employees? ___

	4.  How well did the contractor keep abreast of changes in Government regulations, Military Specs, local regulations, etc.? ___

	5. How effective was the on-site management? ___

	6. How would you rate the contractor’s ability to provide for seamless transition between departing and replacement employees? ___

	7. How would you rate the contractor’s ability to develop innovative methods of performing functions on your project? ___

	8. How would you rate the employee performance overall? ___

	9. How would you rate the contractor’s overall responsiveness in terms of quality, timeliness, professionalism, and courtesy? ____


SECTION C - CONTRACTUAL ISSUES (Please complete if you are /were the contract specialist or contract administrator.)  Please provide rating and any explanatory or descriptive comments you may have.

	SCALE: E=Excellent     G=Good     A=Acceptable     M=Marginal     U=Unacceptable

	1. How would you rate the contractor's ability to meet any socio-economic subcontracting requirements? ____

	2. How would you rate the contractor's cooperation in negotiating (both initial award and modifications)? ____

	3. How would you rate the contractor's ability to control costs? ___

	4. How would you rate the contractor's responsiveness to the Contracting Office? ___

	5. How successful was completion of the project? Were there any show cause or cure notices issued; any default action or any other action related to completion? ____


SECTION D- BASIC ISSUES

	1. Was the referenced contractor defaulted on the referenced contracting action or any other contracting action of which you are aware? 



	2. Would you award another contract action to this contractor?



	3. Any additional comments?




Section K - Representations, Certifications and Other Statements of Offerors 

CLAUSES INCORPORATED BY REFERENCE

	52.215-1 
	Instructions to Offerors--Competitive Acquisition 
	JAN 2004 
	 

	52.237-1 
	Site Visit 
	APR 1984 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.204-8    ANNUAL REPRESENTATIONS AND CERTIFICATIONS (FEB 2009)

(a)(1) The North American Industry Classification System (NAICS) code for this acquisition is -541513.

(2) The small business size standard is - $25,000,000.

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b)(1) If the clause at 52.204-7, Central Contractor Registration, is included in this solicitation, paragraph (d) of this provision applies.

(2) If the clause at 52.204-7 is not included in this solicitation, and the offeror is currently registered in CCR, and has completed the ORCA electronically, the offeror may choose to use paragraph (d) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes:

(__) Paragraph (d) applies.

(__) Paragraph (d) does not apply and the offeror has completed the individual representations and certifications in the solicitation.

(c)(1) The following representations or certifications in ORCA are applicable to this solicitation as indicated:

(i) 52.203-2, Certificate of Independent Price Determination. This provision applies to solicitations when a firm-fixed-price contract or fixed-price contract with economic price adjustment is contemplated, unless--

(A) The acquisition is to be made under the simplified acquisition procedures in Part 13;

(B) The solicitation is a request for technical proposals under two-step sealed bidding procedures; or

(C) The solicitation is for utility services for which rates are set by law or regulation.

(ii) 52.203-11, Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions. This provision applies to solicitations expected to exceed $100,000.

(iii) 52.204-3, Taxpayer Identification. This provision applies to solicitations that do not include the clause at 52.204-7, Central Contractor Registration.

(iv) 52.204-5, Women-Owned Business (Other Than Small Business).This provision applies to solicitations that--

(A) Are not set aside for small business concerns;

(B) Exceed the simplified acquisition threshold; and

(C) Are for contracts that will be performed in the United States or its outlying areas.

(v) 52.209-5, Certification Regarding Responsibility Matters. This provision applies to solicitations where the contract value is expected to exceed the simplified acquisition threshold.

(vi) 52.214-14, Place of Performance--Sealed Bidding. This provision applies to invitations for bids except those in which the place of performance is specified by the Government.

(vii) 52.215-6, Place of Performance. This provision applies to solicitations unless the place of performance is specified by the Government.

(viii) 52.219-1, Small Business Program Representations (Basic & Alternate I). This provision applies to solicitations when the contract will be performed in the United States or its outlying areas.

(A) The basic provision applies when the solicitations are issued by other than DoD, NASA, and the Coast Guard.

(B) The provision with its Alternate I applies to solicitations issued by DoD, NASA, or the Coast Guard.

(ix) 52.219-2, Equal Low Bids. This provision applies to solicitations when contracting by sealed bidding and the contract will be performed in the United States or its outlying areas.

(x) 52.222-22, Previous Contracts and Compliance Reports. This provision applies to solicitations that include the clause at 52.222-26, Equal Opportunity.

(xi) 52.222-25, Affirmative Action Compliance. This provision applies to solicitations, other than those for construction, when the solicitation includes the clause at 52.222-26, Equal Opportunity.

(xii) 52.222-38, Compliance with Veterans' Employment Reporting Requirements. This provision applies to solicitations when it is anticipated the contract award will exceed the simplified acquisition threshold and the contract is not for acquisition of commercial items.

(xiii) 52.223-1, Biobased Product Certification. This provision applies to solicitations that require the delivery or specify the use of USDA-designated items; or include the clause at 52.223-2, Affirmative Procurement of Biobased Products Under Service and Construction Contracts.

(xiv) 52.223-4, Recovered Material Certification. This provision applies to solicitations that are for, or specify the use of, EPA-designated items.

(xv) 52.225-2, Buy American Act Certificate. This provision applies to solicitations containing the clause at 52.225-1.

(xvi) 52.225-4, Buy American Act--Free Trade Agreements—Israeli Trade Act Certificate. (Basic, Alternate I, and Alternate II) This provision applies to solicitations containing the clause at 52.225-3.

(A) If the acquisition value is less than $25,000, the basic provision applies.

(B) If the acquisition value is $25,000 or more but is less than $50,000, the provision with its Alternate I applies.

(C) If the acquisition value is $50,000 or more but is less than $67,826, the provision with its Alternate II applies.

(xvii) 52.225-6, Trade Agreements Certificate. This provision applies to solicitations containing the clause at 52.225-5.

(xviii) 52.225-20, Prohibition on Conducting Restricted Business Operations in Sudan--Certification.

(xix) 52.226-2, Historically Black College or University and Minority Institution Representation. This provision applies to--

(A) Solicitations for research, studies, supplies, or services of the type normally acquired from higher educational institutions; and

(B) For DoD, NASA, and Coast Guard acquisitions, solicitations that contain the clause at 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns.

(2) The following certifications are applicable as indicated by the Contracting Officer:  (Contracting Officer check as appropriate.)

 ----(i) 52.219-19, Small Business Concern Representation for the Small Business Competitiveness Demonstration Program.    
 ------(ii) 52.219-21, Small Business Size Representation for Targeted Industry Categories Under the Small Business Competitiveness Demonstration Program.    
 ------(iii) 52.219-22, Small Disadvantaged Business Status.    
 ------(A) Basic.    
 ------(B) Alternate I.    
 ---X---(iv) 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End Products.    
 ---X---(v) 52.222-48, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment Certification.    
 ---X---(vi) 52.222-52 Exemption from Application of the Service Contract Act to Contracts for Certain Services--Certification.    
 ---X---(vii) 52.223-9, with its Alternate I, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Alternate I only).    
 ---X---(viii) 52.223-13, Certification of Toxic Chemical Release Reporting.    
 ------(ix) 52.227-6, Royalty Information.    
 ------ (A) Basic.    
 ------ (B) Alternate I.    
 ---X---(x) 52.227-15, Representation of Limited Rights Data and Restricted Computer Software.    
(d) The offeror has completed the annual representations and certifications electronically via the Online Representations and Certifications Application (ORCA) website at http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically that apply to this solicitation as indicated in paragraph (c) of this provision have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below (offeror to insert changes, identifyingchange by clause number, title, date). These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.

------------------------------------------------------------------------

FAR Clause         Title               Date           Change

------------------------------------------------------------------------

------             ----------             ------          ------

------------------------------------------------------------------------

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA.

(End of Provision)

52.219-1      SMALL BUSINESS PROGRAM REPRESENTATIONS (MAY 2004) - ALTERNATE I (APR 2002)

(a)(1) The North American Industry Classification System (NAICS) code for this acquisition is 541513. 

(2) The small business size standard is  $25,000,000.

 (3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees. 

(b) Representations. (1) The offeror represents as part of its offer that it (  ) is, (  ) is not a small business concern. 

(2) (Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.) The offeror represents, for general statistical purposes, that it (  ) is, (  ) is not a small disadvantaged business concern as defined in 13 CFR 124.1002. 

(3) (Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.) The offeror represents as part of its offer that it (  ) is, (  ) is not a women-owned small business concern. 

(4) (Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.) The offeror represents as part of its offer that it (  ) is, (  ) is not a veteran-owned small business concern.

(5) (Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (b)(4) of this provision.) The offeror represents as part of its offer that it (  ) is, (  ) is not a service-disabled veteran-owned small business concern.

(6) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents, as part of its offer, that--

(i) It (  ) is, (  ) is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR part 126; and

(ii) It (  ) is, (  ) is not a joint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph (b)(6)(i) of this provision is accurate for the HUBZone small business concern or concerns that are participating in the joint venture. (The offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture:____________.) Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation.

(7) (Complete if offeror represented itself as disadvantaged in paragraph (b)(2) of this provision.) The offeror shall check the category in which its ownership falls:  

____ Black American.

____ Hispanic American.

____ Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

____ Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

____ Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal).

____ Individual/concern, other than one of the preceding.

(c) Definitions.  As used in this provision--

Service-disabled veteran-owned small business concern--

(1) Means a small business concern--

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

"Small business concern," means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and the size standard in paragraph (a) of this provision.

Veteran-owned small business concern means a small business concern--

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

"Women-owned small business concern," means a small business concern --

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; or

(2) Whose management and daily business operations are controlled by one or more women.

(d) Notice. 

(1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be furnished. 

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small, HUBZone small,  small disadvantaged, or women-owned small business concern in order to obtain a contract to be awarded under the preference programs established pursuant to section 8(a), 8(d), 9, or 15 of the Small Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility, shall--

(i) Be punished by imposition of fine, imprisonment, or both; 

(ii) Be subject to administrative remedies, including suspension and debarment; and 

(iii) Be ineligible for participation in programs conducted under the authority of the Act. 

(End of provision)

252.209-7001    DISCLOSURE OF OWNERSHIP OR CONTROL BY THE GOVERNMENT OF A  TERRORIST COUNTRY (JAN 2009)

(a) "Definitions."

As used in this provision --

(a) "Government of a terrorist country" includes the state and the government of a terrorist country, as well as any political subdivision, agency, or instrumentality thereof.

(2) "Terrorist country" means a country determined by the Secretary of State, under section 6(j)(1)(A) of the Export Administration Act of 1979 (50 U.S.C. App. 2405(j)(i)(A)), to be a country the government of which has repeatedly provided support for such acts of international terrorism. As of the date of this provision, terrorist countries subject to this provision include: Cuba, Iran, Sudan, and Syria.

(3) "Significant interest" means --

(i) Ownership of or beneficial interest in 5 percent or more of the firm's or subsidiary's securities.  Beneficial interest includes holding 5 percent or more of any class of the firm's securities in "nominee shares," "street names," or some other method of holding securities that does not disclose the beneficial owner;

(ii) Holding a management position in the firm, such as a director or officer;

(iii) Ability to control or influence the election, appointment, or tenure of directors or officers in the firm;

(iv) Ownership of 10 percent or more of the assets of a firm such as equipment, buildings, real estate, or other tangible assets of the firm; or

(v) Holding 50 percent or more of the indebtness of a firm.

(b) "Prohibition on award."

In accordance with 10 U.S.C. 2327, no contract may be awarded to a firm or a subsidiary of a firm if the government of a terrorist country has a significant interest in the firm or subsidiary or, in the case of a subsidiary, the firm that owns the subsidiary, unless a waiver is granted by the Secretary of Defense.

(c) "Disclosure."

If the government of a terrorist country has a significant interest in the Offeror or a subsidiary of the Offeror, the Offeror shall disclosure such interest in an attachment to its offer.  If the Offeror is a subsidiary, it shall also disclose any significant interest the government of a terrorist country has in any firm that owns or controls the subsidiary.  The disclosure shall include --

(1) Identification of each government holding a significant interest; and

(2) A description of the significant interest held by each government.
(End of provision)

252.209-7002    DISCLOSURE OF OWNERSHIP OR CONTROL BY A FOREIGN GOVERNMENT  (JUN 2005)

(a)  Definitions. As used in this provision-- 

(1) “Effectively owned or controlled” means that a foreign government or any entity controlled by a foreign government has the power, either directly or indirectly, whether exercised or exercisable, to control the election, appointment, or tenure of the Offeror’s officers or a majority of the Offeror’s board of directors by any means, e.g., ownership, contract, or operation of law (or equivalent power for unincorporated organizations).

(2)  “Entity controlled by a foreign government”—

(i)  Means—

(A)  Any domestic or foreign organization or corporation that is effectively 
 owned or controlled by a foreign government; or

(B)  Any individual acting on behalf of a foreign government.

(ii)  Does not include an organization or corporation that is owned, but is not controlled, either directly or indirectly, by a foreign government if the ownership of that organization or corporation by that foreign government was effective before October 23, 1992.

(3)  “Foreign government” includes the state and the government of any country (other than the United States and its outlying areas) as well as any political subdivision, agency, or instrumentality thereof.

(4)  “Proscribed information” means—

(i)  Top Secret information;

(ii)  Communications Security (COMSEC) information, except classified keys used to operate secure telephone units (STU IIIs);

(iii)  Restricted Data as defined in the U.S. Atomic Energy Act of 1954, as amended;

(iv)  Special Access Program (SAP) information; or

(v)  Sensitive Compartmented Information (SCI).

(b)  Prohibition on award.  No contract under a national security program may be awarded to an entity controlled by a foreign government if that entity requires access to proscribed information to perform the contract, unless the Secretary of Defense or a designee has waived application of 10 U.S.C. 2536(a).

(c)  Disclosure.  The Offeror shall disclose any interest a foreign government has in the Offeror when that interest constitutes control by a foreign government as defined in this provision.  If the Offeror is a subsidiary, it shall also disclose any reportable interest a foreign government has in any entity that owns or controls the subsidiary, including reportable interest concerning the Offeror’s immediate parent, intermediate parents, and the ultimate parent.  Use separate paper as needed, and provide the information in the following format:

	Offeror’s Point of Contact for Questions about Disclosure

(Name and Phone Number with Country Code, City Code

and Area Code, as applicable)

	
	

	Name and Address of Offeror
	

	
	

	Name and Address of Entity Controlled by a Foreign Government
	Description of Interest, Ownership Percentage, and Identification of Foreign Government

	
	


(End of provision)

252.227-7017     IDENTIFICATION AND ASSERTION OF USE, RELEASE, OR DISCLOSURE RESTRICTIONS.  (JUN 1995)

(a) The terms used in this provision are defined in following clause or clauses contained in this solicitation--

(1) If a successful offeror will be required to deliver technical data, the Rights in Technical Data--Noncommercial Items clause, or, if this solicitation contemplates a contract under the Small Business Innovative Research Program, the Rights in Noncommercial Technical Data and Computer Software--Small Business Innovative Research (SBIR) Program clause.

(2) If a successful offeror will not be required to deliver technical data, the Rights in Noncommercial Computer Software and Noncommercial Computer Software Documentation clause, or, if this solicitation contemplates a contract under the Small Business Innovative Research Program, the Rights in Noncommercial Technical Data and Computer Software--Small Business Innovative Research (SBIR) Program clause.

(b) The identification and assertion requirements in this provision apply only to technical data, including computer software documents, or computer software to be delivered with other than unlimited rights. For contracts to be awarded under the Small Business Innovative Research Program, the notification requirements do not apply to technical data or computer software that will be generated under the resulting contract. Notification and identification is not required for restrictions based solely on copyright.

(c) Offers submitted in response to this solicitation shall identify, to the extent known at the time an offer is submitted to the Government, the technical data or computer software that the Offeror, its subcontractors or suppliers, or potential subcontractors or suppliers, assert should be furnished to the Government with restrictions on use, release, or disclosure.

(d) The Offeror's assertions, including the assertions of its  subcontractors or suppliers or potential subcontractors or suppliers shall be submitted as an attachment to its offer in the following format, dated and signed by an official authorized to contractually obligate the Offeror:

Identification and Assertion of Restrictions on the Government's Use, Release, or Disclosure of Technical Data or Computer Software.

The Offeror asserts for itself, or the persons identified below, that the Government's rights to use, release, or disclose the following technical data or computer software should be restricted:

Technical Data or Computer





   Name of Person

Software to be Furnished 






   Asserting

With Restrictions *      Basis for Assertion **  Asserted Rights Category ***     Restrictions ****

       (LIST) *****                 (LIST)                     (LIST)                      
(LIST)

*For technical data (other than computer software documentation) pertaining to items, components, or processes developed at private expense, identify both the deliverable technical data and each such items, component, or process. For computer software or computer software documentation identify the software or documentation.

**Generally, development at private expense, either exclusively or partially, is the only basis for asserting restrictions. For technical data, other than computer software documentation, development refers to development of the item, component, or process to which the data pertain. The Government's rights in computer   software documentation generally may not be restricted. For computer software, development refers to the software. Indicate whether development was accomplished exclusively or partially at private expense. If development was not accomplished at private expense, or for computer software documentation, enter the specific basis for asserting restrictions.

***Enter asserted rights category (e.g., government purpose license rights from a prior contract, rights in SBIR data generated under another contract, limited, restricted, or government purpose rights under this or a prior contract, or specially negotiated licenses).

****Corporation, individual, or other person, as appropriate.

*****Enter "none" when all data or software will be submitted without restrictions.

Date __________________________________________________

Printed Name and Title ________________________________

Signature _____________________________________________

(End of identification and assertion)

(e) An offeror's failure to submit, complete, or sign the notification and identification required by paragraph (d) of this provision with its offer may render the offer ineligible for award.

(f) If the Offeror is awarded a contract, the assertions identified in paragraph (d) of this provision shall be listed in an attachment to that contract. Upon request by the Contracting Officer, the Offeror shall provide sufficient information to enable the Contracting Officer to evaluate any listed assertion.

(End of provision)

252.247-7022     REPRESENTATION OF EXTENT OF TRANSPORTATION BY SEA (AUG 1992)

(a) The Offeror shall indicate by checking the appropriate blank in paragraph (b) of this provision whether transportation of supplies by sea is anticipated under the resultant contract. The term supplies is defined in the Transportation of Supplies by Sea clause of this solicitation.

(b) Representation. The Offeror represents that it:

____ (1) Does anticipate that supplies will be transported by sea in the performance of any contract or subcontract resulting from this solicitation. 

____ (2) Does not anticipate that supplies will be transported by sea in the performance of any contract or subcontract resulting from this solicitation.

(c) Any contract resulting from this solicitation will include the Transportation of Supplies by Sea clause. If the Offeror represents that it will not use ocean transportation, the resulting contract will also include the Defense FAR Supplement clause at 252.247-7024, Notification of Transportation of Supplies by Sea.

(End of provision)

Section L - Instructions, Conditions and Notices to Bidders 

CLAUSES INCORPORATED BY REFERENCE

	52.215-20 Alt IV 
	Requirements for Cost or Pricing Data or Information Other Than Cost or Pricing Data (Oct 1997) -  Alternate IV 
	OCT 1997 
	 

	52.222-46 
	Evaluation Of Compensation For Professional Employees 
	FEB 1993 
	 

	52.237-10 
	Identification of Uncompensated Overtime 
	OCT 1997 
	 

	252.215-7003 
	Excessive Pass-Through Charges--Identification of Subcontract Effort 
	MAY 2008 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.215-20      REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA (OCT 1997)

(a) Exceptions from cost or pricing data. (1) In lieu of submitting cost or pricing data, offerors may submit a written request for exception by submitting the information described in the following subparagraphs. The Contracting Officer may require additional supporting information, but only to the extent necessary to determine whether an exception should be granted, and whether the price is fair and reasonable.

(i) Identification of the law or  regulation  establishing the price offered. If the price is controlled under law by periodic rulings, reviews, or similar actions of a governmental body, attach a copy of the controlling document, unless it was previously submitted to the contracting office.

(ii) Commercial item exception. For a commercial item exception, the offeror shall submit, at a minimum, information on prices at which the same item or similar items have previously been sold in the commercial market that is adequate for evaluating the reasonableness of the price for this  acquisition. Such information may include--

(A) For catalog items, a copy of or identification of the catalog and its date, or the appropriate pages for the offered items, or a statement that the catalog is on file in the buying office to which the proposal is being submitted. Provide a copy or describe current discount policies and price lists (published or unpublished), e.g., wholesale, original equipment manufacturer, or reseller. Also explain the basis of each offered price and its relationship to the established catalog price, including how the proposed price relates to the price of recent sales in quantities similar to the proposed quantities;

(B) For market-priced items, the source and date or period of the market quotation or other basis for market price, the base amount, and applicable discounts. In addition, describe the nature of the market;

(C) For items included on an active Federal Supply Service Multiple Award Schedule contract, proof that an exception has been granted for the schedule item.

(2) The offeror grants the Contracting Officer or an authorized representative the right to examine, at any time before award, books, records, documents, or other directly pertinent records to verify any request for an exception under this provision, and the reasonableness of price. For items priced using catalog or market prices, or law or  regulation , access does not extend to cost or profit information or other data relevant solely to the offeror's determination of the prices to be offered in the catalog or marketplace.

(b) Requirements for cost or pricing data. If the offeror is not granted an exception from the requirement to submit cost or pricing data, the following applies:

(1) The offeror shall prepare and submit cost or pricing data and supporting attachments in accordance with Table 15-2 of FAR 15.408.

As soon as practicable after agreement on price, but before contract award (except for unpriced actions such as letter contracts), the offeror shall submit a Certificate of Current Cost or Pricing Data, as prescribed by FAR 15.406-2. 

(End of provision)

52.216-1     TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a cost plus award fee contract resulting from this solicitation.

(End of provision)

52.233-2     SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from  Sharon R. Morrow, 2746 Harrison Loop, Ft. Eustis, VA  23604.)     
(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision)

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

https://www.acquisition.gov/comp/far/index.html
(End of provision)

PROPOSAL FORMAT
1) Proposal Submittal.  

a) Proposals shall be submitted prior to the closing date and time identified on the SF33 to the following address:

Mission and Installation Contracting Command – Center Fort Eustis

Attn: Barbara W. Blair, Contract Specialist

2746 Harrison Loop

Fort Eustis, VA 23604

b) Electronic submissions via email or fax will not be accepted.  Offers shall be mailed through a commercial/Government carrier or hand carried.

2) Government Point of Contact.  Barbara W. Blair (Contract Specialist) is the sole point of contact for this acquisition. Address all questions or concerns you may have to Ms. Blair.  All questions regarding this solicitation shall be submitted in writing via email (email is the preferred method) or FAX to:

Electronic mail transmittals. Barbara.w.Blair@us.army.mil

Faxed transmittals.  
Mission and Installation Contracting Command – Center Eustis (MICC-EU/CD)

ATTN: W911S0-09-R-0030 (Barbara W. Blair)

(757) 878-4455

3) General Instructions

a) The selection of a source for award purposes will be conducted utilizing source selection (negotiated) procedures as delineated in FAR Part 15.3.  Offers will be evaluated using the criteria under Section M, “Factors to be evaluated.”  Noncompliance with the RFP requirements will raise serious questions regarding an offeror’s technical ability to perform the services and may be grounds to eliminate the proposal from further consideration for contract award.

b) The Offer.  The submission of the documentation specified below will constitute the offeror's acceptance of the terms and conditions of the RFP, concurrence with the Performance Work Statement, and the proposed contract type.

c) It is the Government’s intention to award without discussions.  Offerors are encouraged to present their best technical proposal and prices in their initial proposal submission. However, IAW FAR Part 15.306, should discussions become necessary, the Government reserves the right to hold them.  If this occurs, a competitive range will be determined and offerors notified.  The competitive range may be limited for purposes of efficiency IAW FAR Part 15.306 (c) (2). 

d) These instructions prescribe the format for the proposal and describe the approach for the development and presentation of proposal data.  These instructions are designed to ensure the submission of necessary information to provide for the understanding and comprehensive evaluation of proposals.

e) In accordance with FAR Subpart 4.8 (Government Contract Files), the Government will retain one copy of all unsuccessful proposals. Unless the offeror requests otherwise, the Government will destroy extra copies of such unsuccessful proposals.

f) If an offeror believes that the requirements in these instructions contain an error, an ambiguity, omission, or are otherwise unsound, the offeror shall immediately notify the KO in writing with supporting rationale.  The offeror is reminded that the Government reserves the right to award this effort based on the initial proposal, as received, without discussion.

g) All referenced documents for this requirement will be in the solicitation or the websites referenced within.

4) Debriefings.  The KO will promptly notify offerors of any decision to exclude them from the competitive range, whereupon they may request and receive a debriefing in accordance with FAR 15.505.  The KO will notify unsuccessful offerors in the competitive range of the source selection decision in accordance with FAR 15.506.  Upon such notification, unsuccessful offerors may request and receive a debriefing.  Offerors desiring debriefing must make their request in accordance with the requirements of FAR 15.505 or 15.506, as applicable.

5) Proposal Preparation Instructions. 
a) Offeror’s proposal shall consist of four (4) volumes: The Volumes are I – Solicitation, II – Cost, III – Technical, IV – Past Performance.

b) Proposal Format 

i) Offerors shall submit an original and the number of copies listed in paragraph (c) below of their proposal.

ii) Exceptions.  Offerors are required to meet all solicitation requirements, such as terms and conditions, representations and certifications, and technical requirements, in addition to those identified as evaluation factors (Sections A through M).  Failure to meet a requirement may result in an offer being ineligible for award.  If the offeror finds it necessary to take exception to any of the requirements specified in this solicitation, clearly indicate in the applicable Volume each such exception with a complete explanation of why the exception was taken, what benefit accrues to the Government (if any), and its impact, if any, on the performance, schedule, cost, and specific requirements of the solicitation.  Each exception shall be specifically related to each paragraph and/or specific part of the solicitation to which the exception is taken. This information shall be provided in the format below. 

Solicitation Exceptions

	Solicitation

Document
	Page/

Paragraph
	Requirement/

Portion
	Rationale & Impact

	Section B, PWS/SOO/ SOW, Section  L&M, etc.
	Applicable

Page and Paragraph 

Numbers
	Identify the requirement or portion to which exception is taken
	Describe

The rationale and impact of the exception


iii) The proposals shall be organized into three (3) binders.  Each binder of the proposal should be in a three-ring loose leaf binder which shall permit the binder to lie flat when open. Volumes I and II shall be submitted in the same binder. A cover sheet should be bound in each binder, clearly marked as to volume number, title, copy number, solicitation identification and the offeror's name. All text shall be single spaced and printed black on white paper (Black and white requirement does not apply to graphics, photos, etc., Company stationary and logo’s are acceptable).  Printing shall be easily readable (12-pitch type or 10 point proportional spacing.)  Cross-references should be utilized to preclude unnecessary duplication of data between sections.  In addition to submitting hard copies of the proposals, digital copies shall be provided on CD-ROM disk in Microsoft Word, PowerPoint and/or Excel.  File names to be “Company Name – Initial” for the first submission.  File name of later submissions (if necessary), shall be “Company Name – Revision X’ with X indicating the number of the revision.  Page limitations are as follows:  

	VOLUME
	TITLE
	NO. OF HARD COPIES
	NO. OF ELECTRONIC COPIES
	PAGE LIMITS

	I
	Solicitation
	Original
	
	None

	II
	Cost
	Original + 1
	1
	None

	III
	Technical  
	Original + 3
	1
	75

	IV
	Past Performance
	Original + 3
	1
	20


c) Proposal Limitation.  The proposal shall not exceed the limits stated above.  If the page limits are exceeded, the pages in excess of the limit shall be removed and returned, unread, to the offeror.  The Government will not accept any changes to the contractor’s proposal after the closing date of the solicitation (See FAR 15.208 for further information regarding late proposals). If discussions become necessary, page limitations may be placed on responses to Items For Negotiations (IFNs). The specified page limits for IFN responses will be identified in the letters forwarding the IFNs to the offerors. 

i) Page Limit Includes:  All appendices, charts, graphs, diagrams, tables, photographs, drawings, etc. 

ii) Page Limit does not include covers for volumes, tables of contents, glossary of abbreviations and acronyms, indices, title pages, cross reference indices, resumes and section dividers/tables if they are inserted solely to provide ease to the reader in locating parts/sections of the proposal.  They will be counted if they contain any other information, i.e., diagrams, extraneous data, etc.  Pages marked “This page intentionally left blank” will not be counted.

iii) What Counts As A Page?  A page shall be an 8 ½ X 11” sheet of paper (minimum of ½” margins).  When both sides of a sheet display printed material, it shall be counted as two pages.  Letter size and spacing requirements for illustrations and tables can be at the discretion of the offeror but must be easily readable.  Fold-outs will be counted as the appropriate number of pages based on an 8 ½ X 11” sheet of paper.  Use at least 1 inch margins on the top and bottom and 3/4 inch side margins. The Contractor shall number each page in order to eliminate any confusion.  In the event contractor creates an ambiguity in their numbering of pages, the Government may exercise its own discretion in counting pages.
d) Indexing.  Each volume shall contain a more detailed table of contents to delineate the subparagraphs within that volume. Tab indexing shall be used to identify sections.
e) Glossary of Abbreviations and Acronyms.  Each volume shall contain a glossary of all abbreviations and acronyms used, with an explanation for each. 

6) Proposal Content 

a) Volumes I and II – Solicitation and Cost.   

i) Solicitation.   Offerors are required to submit a completed SF 33 (including acknowledgment of Amendments), Section B, and Section K.  All final monetary extensions shall be in whole dollars only.  Failure to follow the below Contract Proposal preparation instructions may cause your proposal to be deemed unacceptable by the Government. The Solicitation Volume shall be organized as follows and contain the identified information.

(1) TAB A, Exceptions/Assumptions (if required) - Identification and explanation of any exceptions or deviations.  Additionally, any assumptions used in the proposal preparation must be identified. 

(2) TAB B, SF 33 - The SF 33 shall be submitted fully completed.  The offeror is cautioned that the SF 33 must contain an original signature in block 17 of the form.  The contractor shall acknowledge any amendments to the RFP in accordance with the instructions on the SF 33 and with Section L, FAR 52.215-1, Instruction to Offerors—Competitive Acquisition.  The offeror shall provide the name, title and telephone number of the company/division point of contact regarding decisions made with respect to your proposal and who can obligate your company contractually. Also, identify those individuals authorized to negotiate with the Government.

(3) TAB C, Section B (Supplies or Services and Costs) - Section B shall be submitted fully completed and error free.  It shall contain the offeror’s prices for the established Contract Line Items (CLINS).  

(4) TAB D, Section K (Representation, Certifications, and Other Statements of Offerors) – The offeror shall ensure that Section K is submitted thoroughly completed with all blocks in each certification/representation completed truthfully and completely.  If the offeror has certifications on ORCA currently, they must state that in the proposal.

ii) Cost.   The offeror shall provide information other than cost and pricing data in accordance with the format provided below. The cost file of the proposal (Excel spreadsheet to include formulas) and all cost or pricing data shall be submitted using the format and structure contained in the Excel workbook, to reflect the proposed effort. The cost information shall contain two Sections: the Cost Rationale Section and the Cost Substantiation Section.  

(1) The Cost Rationale Section shall contain all the narrative explanations used in deriving calculated prices.  These narratives shall explain clearly the methodologies, calculations, and assumptions used in developing each price element.  At a minimum, the offeror shall address the contents under the Summary Roll-Up sample format below.  

(2) The Cost Substantiation Section shall be submitted using the format described below for the base and all option years.  The offeror shall explain the variances between the base year and option year prices.  For example, direct labor hour changes, rates and factors escalated, salaries/wages escalated, etc.  In addition, a price proposal for each subcontract which exceeds $100,000 shall be submitted.  Offerors are required to support the subcontract to the same level of detail and format as the prime offeror.  

(3) For the Cost Substantiation Section, the Offeror shall submit a Cost Summary Roll-up.

SUMMARY ROLL-UP

	Labor Category
	Overtime Hours
	Regular Hours
	Wage Rate
	Total

	
	
	
	$
	

	
	
	
	$
	

	
	
	
	$
	

	
	
	
	$
	

	
	
	
	$
	

	
	
	
	$
	

	
	
	
	Total Direct Labor
	$


	
	
	

	Total Direct Labor (from above)
	
	$

	Labor Overhead/Fringe Benefits
	(NOTE) ________%
	$

	Overhead
	(NOTE) ________%
	$

	Subcontracts
	
	$

	Other Direct Costs (materials, equip.)
	
	$

	Subtotal
	
	$

	G&A 
	(NOTE) ________%
	$

	Subtotal
	
	$

	Base Fee
	_______%
	$

	Award Fee
	_______%
	$

	Total Price
	
	$


Note:  The indirect rates proposed should reflect the offeror’s actual price accounting practices and indirect rate structure.

(4) In the Cost Rationale Section, provide an explanation of the method of cost build-up including the bases used in applying rates and factors.  The source of rates and factors shall be identified.  If the rates are based on current experience in your organization, provide the history base used and identify clearly all escalation, by year, that applies to derived rates.  If the offeror is in a teaming arrangement that results in composite rates, then the calculation details and assumptions leading to the composite rates shall be identified.

(5) Failure to follow the above Cost Proposal preparation instructions may cause your proposal to be deemed unacceptable by the Government.

(6) Materials.  The price of materials and associated price development rational (supporting information) for the material shall be identified.  

b) Volume III – Technical Volume

i) General.  The Technical Volume shall be clear, concise, and include sufficient detail for effective evaluation and for substantiating the validity of stated claims.  Legibility, clarity and coherence are very important.  Your responses will be evaluated against the Technical Subfactors defined in Section M, Evaluation Criteria.  The proposal should not simply rephrase or restate the Government's requirements, but rather shall provide convincing rationale to address how the offeror intends to meet these requirements.  Statements that the offeror understands, can, or will comply with the PWS (including referenced publications, technical data, etc.); statements paraphrasing the PWS or parts thereof (including applicable publications, technical data, etc.); and phrases such as “standard procedures will be employed” or “well known techniques will be used,” etc., will be considered unacceptable.  Offerors shall assume that the Government has no prior knowledge of the offeror’s operating systems their facilities and experience, and that the Government will base its evaluation on the information presented in the offeror's proposal.  Elaborate brochures or documentation, binding, detailed art work, or other embellishments are unnecessary and are not desired.  

ii) The Technical Volume shall, at a minimum, be prepared in a form consistent with the Performance Work Statement (PWS) and the evaluation criteria for award set forth in Section M of this solicitation.  The section shall be prepared in an orderly format and in sufficient detail to enable the Government to make a thorough evaluation of the contractor’s technical competence and ability to comply with the contract task requirements specified in the PWS.  The offeror shall address as specifically as possible the actual methodology you would use for accomplishing the PWS tasks.  The Technical volume shall be organized according to the following general outline:

· Table of Contents

· List of Table and Drawings

· Cross Reference Matrix

· Exceptions/Assumptions (Identification and explanation of any exceptions or deviations.  Additionally, identify any assumptions used in  preparing the proposal

· Technical Capability

· Subfactor 1: Recruitment and Retention

· Subfactor 2: Technical Capability
· Subfactor 3: Management and Key Personnel
· Subfactor 4: Phase-In

(1) TAB A, Cover Sheet and Executive Summary:  The Technical proposal shall include an executive summary and a one page coversheet that provides the following information:

· Name, title, email address, street address, telephone and facsimile transmission number of the person(s) to be contacted concerning any questions regarding the proposal.  

· Acknowledgement of receipt of all amendments, if applicable, in their cover letter in addition to signing and returning the SF30 amendments.

· Organization Conflicts of Interest (OCI), Risks and Risk Mitigation Plan, if applicable

· Identify Teaming Arrangements (including Sub-Contractors)
(2) TAB B, Subfactor 1 Recruitment and Retention. The offeror shall specifically identify how they will recruit and retain the necessary number of personnel with the background, knowledge, skills, experience and training to successfully execute the major functional task areas outlined in the PWS.  The procedures must go beyond simply stating you will hire/train existing employees, and consider the current environment and changes as related to Fort Monroe and the Base Realignment and Closure (BRAC).  The assessment, at a minimum, will be based on the following technical requirements:

· A clear description of the recruitment and retention methodology.

· Ensure an available labor pool of quality employees that can successfully take on more responsibility and satisfy the customer.  In particular, mention any methods for preventing employee complacency or performance stagnation.

· Cross training and cross-utilization of personnel and the impact/benefit that may result.

· Staffing and personnel retention innovation, if any, you plan to employ and the value added/benefit contemplated.

(3) TAB C, Subfactor 2, Technical Capability.  Clearly and comprehensively demonstrate the ability to provide the services required in each of the PWS major functional areas.  The assessment, at a minimum, will be based on the following technical requirements:

· In their description, offerors shall identify and explain their processes for staffing, proposed skill mix to perform the services, the qualifications of the position(s), the related experience that proposed personnel bring to the program, the certifications and training of proposed personnel, proposed work processes, and how work will be scheduled (matrices) to meet the C4IM services and the SLAs performance standards.

· The offeror shall identify their internal procedures that ensure a high quality, uniform service (i.e. standard operating procedures) and how the use of these procedures ensures a high quality service to the customers.

· Provide a description of their understanding of the Single DOIM concept and distinguish between baseline and mission services.  (See PWS attachments)

· Provide a description of their experience in proposing innovations in process improvement and how they would employ those processes (i.e. building new systems with automation tools such as SMS, Windows Update Server and Desktop Authority) in support of this requirement. The proposal shall indicate the offeror’s familiarity with enterprise tools for tracking and accomplishing work requirements ranging from very simple (changing a telephone number in the active directory) to complicated (total lifecycle replacement of computers/computer systems). The proposal shall indicate a working knowledge of COTS products that track and manage an IT workload, and follows the ITL standards (e.g. Remedy or c.Support.)  The proposal shall clearly indicate experience in the use of automated tools to make imaging (building) systems more efficient (i.e. Symantec Ghost, hard disk cloning systems, System Center Configuration Manager (SCCM), and the User State Migration Tool); and the use of Remote Administration (Remote Control) products.  The offeror shall specify experience with automated tools and systems that keep the systems in compliance with Information Assurance requirements and patches (i.e. Systems Management Server (SMS), System Center Configuration Manager (SCCM), Windows Update Server (WUS), and Enterprise versions of Symantec Antivirus or McAfee, etc.).

(4) TAB D, Subfactor 3, Management and Key Personnel.   In evaluating this Subfactor, the Government assessment will focus on whether the proposal identifies an adequate management structure and sufficient key personnel for successful accomplishment of the activities required by the PWS, the technical approach outlined in the proposal, and the management plan proposed.  The offeror shall submit an organizational chart with a detailed explanation of their organizational structure, including identification of organizational elements such as Divisions, Branches and Teams; identification of key positions, the qualifications of the key positions, the related experience of proposed personnel, the authority that individuals possess; and the organizational elements responsible for each type of work.  Explain how you will support the major functional areas, and relate the management and responsibility of organizational elements to the services defined in the Command, Control, Communications, and Information Management (C4IM) Services List and the Service Level Agreements (SLAs). Identify where decision making authority lies within the organization.  Resumes shall be provided for all key personnel in sufficient detail to evaluate their qualifications, and to assure the proposed personnel have a level of experience, education, technical qualifications and certifications sufficient to adequately support the effort outlined in the PWS.  The proposal shall clearly define roles and responsibilities for all key personnel.  The proposal shall include, at minimum:
· Resumes of all key personnel that reflect the experience, roles, certifications, and training consistent with the minimum qualifications contained in the PWS.

· A matrix to include the background, experience, and education of each company’s proposed personnel mapped to the appropriate PWS tasking (resumes to be provided as backup) that support the labor category and level that the company is proposing.  Offeror must propose personnel that have the capability to obtain appropriate security clearance to perform requirements of the PWS.

· An organizational chart detailing structure, positions, authority, and responsibility for work.

(5) TAB E, Subfactor 4, Phase-In.  In evaluating this Subfactor, the Government assessment will focus on whether the plan demonstrates a thorough, clear, logical, and acceptable methodology for assumption of services within the required Phase-In period, including having fully qualified and equipped staffing for full operational performance.  The assessment will include evaluating the offeror’s mobilization plan, training for required Army Information Assurance certifications, orientation, and in-processing of workforce; organization and set-up of operating facilities, obtaining permits/licenses, if required; distribution of Government-furnished equipment and materials; accomplishment of new requirements; and methods to meet security requirements without disruption of rotational training.

(a) The Offeror shall identify the number of labor hours by proposed category of labor to be provided to accomplish the work.  A detailed work breakdown structure (WBS) to the 3rd level for the base year (Phase-in and Full Performance) only shall be included.  
	WORK  BREAKDOWN STRUCTURE (EXAMPLE ONLY)

	Function
	Position
	Labor Hours

	
	
	

	
	
	

	
	
	

	
	
	


c) Volume IV - Past Performance 

i) Past Performance information described herein is required on the offeror and all subcontractors, teaming partners, and/or joint venture partners proposed to perform 20 percent of the proposed effort based on the total proposed cost.  The offeror shall submit, along with the information required in this paragraph, a consent letter, executed by each subcontractor, teaming partner, and/or joint venture partner, authorizing release of adverse past performance information to the offeror so the offeror can respond to such information.  For each identified effort for a commercial customer, the offeror shall also submit a client authorization letter, authorizing release to the Government of requested information on the offeror's performance.

ii) In conducting the Past Performance evaluation, the Government reserves the right to use both the information provided in the offeror’s Past Performance Volume and information obtained from other sources, such as the Past Performance Information Retrieval System (PPIRS) or similar systems, Defense Contract Management Agency (DCMA) and non-government contract administrators. 
(1) The offeror shall include documentation regarding their relevant past performance as it directly relates to the work being procured under this solicitation.  The offeror SHALL NOT go back any farther than 36 months for the submitted data.  The past performance data shall document a successful history of past contract performance.  To illustrate the offeror’s past performance, the following documentation shall be submitted:
(2) The offeror shall provide documentation outlining the offeror’s past performance with contracts, as a prime or major subcontractor, which is the same or similar in nature, size, and complexity to the services being procured under this Solicitation.  The submittal shall include rationale on how it was determined that the work performed previously was the same or similar in nature, size, and complexity to the work specified by this solicitation.  Non-Government contracts may be used if Government contracts are not available.  The documentation shall be submitted in the following format:  

· Contract Number, Award Date and Contract type.

· Price/Cost – original awarded AND final (or projected final, if contract is current).

· Delivery Schedule – original AND final (or projected final, if the contract is current).

· Address and telephone number for the Government (or commercial) procuring contracting activity AND contract administrative activity (if applicable).

· Name, telephone number, fax number and e-mail address for the following:
· Procuring Contracting Officer (PCO)

· Administrative Contracting Officer (ACO)

· Government or commercial technical representative or COR

· Identify in specific detail for each contract listed, why or how you consider that effort relevant or similar to the effort required by this solicitation.  In determining relevancy, consideration should be given but not limited to such things as product/service similarity, product/service, size and complexity, contract type, contract environment, division of company proposing, and subcontractor interaction.  

· A narrative explanation on each contract listed describing the objectives achieved and the following data:  any cost growth or schedule delays encountered.  For any Government contracts which did not/do not meet original requirements with regard to cost, schedule, or technical performance, a brief explanation of the reason(s) for such shortcomings and any demonstrated corrective actions taken to avoid recurrence.   

· A copy of any cure notices or show cause letters received on each contract listed and a description of any corrective action by the offeror or proposed subcontractor.

· The contractor shall list each time the delivery schedule was revised and provide an explanation of why the revision was necessary.

(3) For the contracts identified in paragraph (i) above, the offeror shall forward a copy of the Past Performance Questionnaire located in Section J, Attachment 5 to the points of contact responsible for monitoring performance under such contracts.  These questionnaires shall be returned directly to:

Mission and Installation Contracting Command – Center Fort Eustis

Attn: Barbara W. Blair, Contract Specialist 

2746 Harrison Loop

Fort Eustis, VA 23604

Email: Barbara.w.Blair@us.army.mil

Fax: 757.878.4455

(4) All offerors should make a good faith attempt to request provision of at least three (3) Questionnaires from current or prior customers.   The offeror is responsible for ensuring that the CS has received the questionnaires from the offeror’s customers.  New entities without current or prior contracts shall notify the CS, prior to the date and time established for the RFP closing, that they have had no previous clients and that the minimum number of questionnaires cannot be provided.  Offerors without past performance history will be rated as “Neutral”.  Failure to receive the Questionnaires will not reflect unfavorably on the offeror’s past performance rating.

(5) Any questionnaires not returned directly to the CS will not be reviewed and evaluated.  The information contained in the questionnaires will be used to evaluate the offeror’s past performance.  If any negative past performance information is received, the contractor will be given an opportunity to provide rebuttal, only if they have not previously been given such opportunity.  

(6) Offerors are reminded that both independent data and data provided by offerors in their proposals may be used by the Government to evaluate offeror past performance.  However, the burden of providing thorough, complete, and current past performance information as requested in this paragraph remains with the offerors.  Proposals that do not contain the information requested by this paragraph risk rejection or a less than acceptable performance rating by the Government.  In the case of an offeror without any relevant past performance history, past performance will be evaluated as “neutral.”  

(7) All past performance comments received will be taken into account and could affect the overall rating.  The overall past performance evaluation is a subjective decision based on the whole of all data received.  Offerors with no past performance may provide the equivalent information on company officials and/or personnel proposed for this action.  If the offeror has no relevant past performance, they will be rated as “neutral.”

(End of Provision)

KEY PERSONNEL PROPOSED
In accordance with the Performance Work Statement the "Principal Engineer, Engineer Senior Level," and "Senior Computer Scientist” are designated as "Key Personnel" for performance under this contract.  Beyond the above specified positions it is not the Government's intent to require a specific number of key personnel.  The Government is looking for the most cost efficient and effective number of key personnel.  The contractor shall provide all positions they propose as “Key” and the supporting rationale for why the positions so designated.  Resumes will be submitted and were used in the evaluation of the offeror’s proposal for all “key” positions, both Government designated and Contractor designated.  The names of the personnel for whom resumes were submitted and upon which the evaluation was made will be included in any resulting contract.  The contractor will be held to the terms in the SECTION H clause entitled “Key Personnel Requirements” (Local Clause 5152.204-4001).    

(End of Provision)

Section M - Evaluation Factors for Award 

CLAUSES INCORPORATED BY REFERENCE

	52.217-5 
	Evaluation Of Options 
	JUL 1990 
	 


BASIS FOR AWARD
a. Best Value.  This is a best value source selection conducted in accordance with Federal Acquisition Regulation (FAR) 15.3, Source Selection, as supplemented by the Defense Federal Acquisition Regulation Supplement (DFARS), and the Army Federal Acquisition Regulation Supplement (AFARS).  The Government will select the best overall offer, based upon an integrated assessment of Mission Capability, Past Performance, and Cost Factors.  Award will be made to a single offeror who is deemed responsible in accordance with the FAR, as supplemented, whose proposal conforms to the solicitation’s requirements (to include all stated terms, conditions, representations, certifications, and all other information required by Section L of this solicitation) and is judged by an overall assessment of the evaluation factors and subfactors to represent the most advantageous to the Government.  As part of making the assessment, a best value analysis will be performed determining whether or not exceeding the minimum requirements at an associated price provides the best value to the Government.  

b. Basis of Award.  As a basis for award, trade-offs between cost and non-cost factors are permitted. Therefore, the Government reserves the right to award to Other Than the Lowest Cost proposal.  However, the degree of importance of cost as a factor in determining award could become greater depending upon the equality of the proposals evaluated in the non-cost factors.  The greater the equality of proposals within the non-cost factors, the more important cost becomes in selecting the best value to the Government.  Unrealistically low and/or unreasonably high costs/prices may be grounds for eliminating a proposal from competition either on the basis that the offeror does not understand the requirement or the offeror has made an unreasonable/unrealistic proposal. 

c. Rating of Proposals.  The proposals will be evaluated pursuant to the three (3) evaluation factors:  Mission Capability, Past Performance, and Cost.  Proposals will also be adjectivally rated against each Mission Capability subfactors set for in the Request for Proposal, as well as an overall rating.  As set forth in FAR 52.215-1 (f) (4), the Government intends to award without discussions.  Accordingly, offerors are advised to submit initial proposals that are fully and clearly acceptable without additional information or explanation and which contain the offeror's best terms from a technical and cost standpoint.

d. Award for All of the Work.  The Government intends to award one (1) contract as a result of this solicitation.  Offers received for less than the stated number of items listed in the Bid Schedule will be considered ineligible for award.  As set forth in FAR 52.215-1 (f) (4), the Government intends to evaluate proposals and award a contract without discussions with offerors (except clarifications as described in FAR 15.306(a), Clarifications and award without discussions).  Therefore, the offeror’s initial proposal should contain the offeror’s best terms from a cost or price and technical standpoint.  The Government reserves the right to conduct discussions if the Contracting Officer later determines them to be necessary.  In the event that discussions are held, a competitive range determination will be made.  If the Contracting Officer determines that the number of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition can be conducted, the Contracting Officer may limit the number of proposals in the competitive range to the greatest number that will permit an efficient competition among the most highly rated proposals.

e. Evaluation Criteria.  Evaluation Criteria consists of factors and subfactors.  The proposals will be evaluated under three (3) evaluation factors:  Factor 1 (Mission Capability), Factor 2 (Past Performance), and Factor 3, (Cost).  Mission Capability will consist of four subfactors:  Subfactor 1 (Recruitment and Retention), Subfactor 2, Technical Capability, Subfactor 3 (Management and Key Personnel), and Subfactor 4 (Phase-In Plan).
f. Relative Importance of Factors and Subfactors.  Factor 1 (Mission Capability) and Factor 2 (Past Performance) are of equal weight.   Within the Mission Capability Factor, Subfactors 1, (Recruitment and Retention), Subfactor 2, Technical Capability, Subfactor 3 (Management and Key Personnel), and Subfactor 4 (Phase-In Plan) are of equal importance.  In accordance with FAR 15.304(e), the Mission Capability and Past Performance factors, when combined, are significantly more important than Cost.  However, the Cost Factor will contribute substantially to the selection decision.
g. Factors and Subfactors
or

1.  FACTOR 1 – Mission Capability.  The Mission Capability will be evaluated on the offeror’s capability to satisfy the Government’s requirements with focus on the strengths, weaknesses, and deficiencies of the offeror’s proposal.  The offeror’s proposal shall demonstrate a clear understanding of the nature and scope of the work specified in the Performance Work Statement (PWS).  Failure to provide a reasonable and complete proposal shall reflect a lack of capability to perform the work requirements and may result in a determination that the offeror’s proposal is unacceptable.  Each SUBFACTOR under FACTOR 1 will receive an adjectival rating as defined below.  There will be an overall roll-up adjectival rating at the factor level using the same adjectival ratings.  Proposal risk is used to portray the evaluation of weaknesses in the offeror’s proposals.

	ADJECTIVAL RATING
	DEFINITION

	Excellent
	Excellent understanding of requirements and proposes an approach that significantly exceeds minimum requirements in a very beneficial manner to the Government.  Proposal contains several significant strengths and other strengths.  Proposal contains no identified deficiencies, significant weaknesses, or weaknesses.  Excellent probability of success with very low degree of risk.

	Good
	High quality in most respects and meets and in some instances exceeds minimum requirements in beneficial manner to the Government.  Proposal contains some significant strengths and strengths.  Proposal contains no deficiencies or significant weaknesses, and any identified weaknesses do not impact the probability of successful contract performance.  Good probability of success with low degree of risk.

	Acceptable
	Acceptable quality and meets minimum PWS requirements necessary for satisfactory contract performance.  Proposal may contain some strengths.  Proposal contains no deficiencies or significant weaknesses, and any identified weaknesses do not impact the probability of meeting minimum requirements.  Fair probability of success with low to moderate degree of risk.

	Marginal 
	A proposal that satisfies most but not all of the Government’s requirements and/or in some instances fails to provide sufficient detail to demonstrate the feasibility of a proposed approach.  The proposal contains weaknesses (to possibly include significant weaknesses) and/or some deficiencies, but the overall approach is sufficiently sound that the weaknesses and/or deficiencies may be corrected without a major rewrite of the proposal.  The degree of proposal risk is moderate to high. 

Note:  a final rating of marginal is not eligible for award.

	Unacceptable
	Significantly fails to meet minimum PWS requirements necessary for acceptable performance.  Where discussions are contemplated, the proposal contains weaknesses, significant weaknesses, and deficiencies that cannot be corrected without a major rewrite of the proposal.  The degree of proposal risk is high to very high.


a. SUBFACTOR 1, Recruitment and Retention:  In evaluating this subfactor, the Government will assess the offeror’s capability of recruiting and retaining qualified personnel necessary to perform the support services considering the current environment and changes as related to Fort Monroe and the Base Realignment and Closure (BRAC).

b. SUBFACTOR 2, Technical Capability:  In evaluating this subfactor, the Government will assess the offeror’s ability to organize to successfully accomplish the primary and supplemental tasks identified as they relate to meeting the major functional areas of the PWS. 

c.  SUBFACTOR 3, Management and Key Personnel:   In evaluating this subfactor, the Government will assess: 1) the offeror’s ability to demonstrate its application of personnel, experience, and technical capability to provide the services for each of the PWS major functional areas and 2) the offeror’s ability to demonstrate adequate staffing and provide key personnel with qualifications that demonstrate their ability to successfully manage and operate consistent with the size and scope of the requirements of the PWS.

d. SUBFACTOR 4, Phase-In Plan:  In evaluating this subfactor, Government will assess the offeror’s ability to demonstrate a thorough, clear, logical, and acceptable methodology for assumption of services within the required Phase-In period, including having fully qualified and equipped staffing for full operational performance.

2.  FACTOR 2 - Past Performance.  The Past Performance will be evaluated on the relative risks associated with an offeror’s likelihood of success in performing the solicitation’s requirements as indicated by that offeror’s record of past performance.  Performance risk is assessed at the factor level after evaluating aspects of the offeror’s recent past performance and focusing on performance that is relevant to the services being procured under this solicitation.  Offerors are cautioned that in conducting the performance risk assessment, the Government may use data provided in the offeror’s proposal and data obtained from other sources, such as the Past Performance Information Retrieval System (PPIRS) or similar systems and State Department Watch Lists.  Past performance areas of evaluation include:

- Business Relations

- Quality of Service

- Schedule

- Cost Control

- Customer Satisfaction

(i) Recency Assessment.  An assessment of the past performance information will be made to determine if it is recent.  To be recent, the effort must be ongoing or must have been performed during the past three (3) years from the date of issuance of this solicitation.  Past performance information that fails this condition will not be evaluated.

(ii) Relevancy Assessment.  To be relevant, the effort must be same or similar in nature of work, size, magnitude, complexity and scope.  The Government will conduct an in-depth evaluation of all recent performance information obtained to determine if it is the same or similar in nature, size, and complexity to the services being procured under this solicitation.  A relevancy determination of the offeror’s (including joint venture partner(s) and major and critical subcontractor(s)) past performance will be made.  In determining relevancy for individual contracts, consideration will be given to the effort, or portion of the effort, being proposed by the offeror, teaming partner, or subcontractor whose contract is being reviewed and evaluated.  The past performance information provided in the proposal and information obtained from other sources will be used to establish the degree of relevancy of past performance.  Offerors without a record of relevant past performance or for whom information on past performance is not available will not be evaluated favorably or unfavorably on past performance and, as a result, will receive a  "Neutral" rating for the Past Performance factor.  

Assigning Ratings.  The Past Performance Factor will be assigned one of the ratings defined below.  An offeror whose proposal demonstrates no past performance will be rated “Neutral.” An award will not be made to any offeror who receives a “Marginal” or “Poor” past performance rating.  

	Rating
	Description

	Excellent
	Essentially no doubt exists that the offeror will successfully perform the required effort based on their performance record.  Performance Risk Level:  Very Low

	Good
	Little doubt exists that the offeror will successfully perform the required effort based on their performance record.  Performance Risk Level:  Low

	Adequate
	Some doubt exists that the offeror will successfully perform the required effort based on their performance record.  Performance Risk Level:  Moderate

	Marginal
	Significant doubt exists that the offeror will successfully perform the required effort based on their performance record.  Performance Risk Level: High

	Poor
	It is extremely doubtful that the offeror will successfully perform the required effort based on their performance record.  Performance Risk Level: Very High

	Neutral
	The offeror has little/no relevant past performance upon which to base a meaningful performance risk prediction.  Performance Risk Level:  Unknown


3.  FACTOR 3 – Cost.  Cost will not be scored or rated. Cost will be evaluated to assess the degree to which proposed costs accurately reflect proposed performance.  Cost which is found to be too low or, in cases of apparent offeror error or other instance where the cost will most likely not need to be incurred, too high in relation to proposed work will be adjusted using most probable cost estimates.  For the Cost proposals, the Government will evaluate the realism of the offeror's proposed costs in relation to the offeror's specific Mission Capability proposal.  The offeror's proposed cost will be evaluated by determining what the Government predicts the offeror's approach would most probably cost the Government when the work performed under the contract is completed.  To the degree that the Government's most probable cost estimate exceeds the offeror's proposed cost, the cost will be adjusted upward for the purpose of evaluation only.    Modifications to Mission Capability aspects of the proposal must be accompanied by assessment of impact on related costs.
Option.  The Government will evaluate offers for award purposes by adding the total cost for all options to the total cost for the basic requirement.  The Government may determine that an offeror is unacceptable if the option costs are significantly unbalanced.  Evaluation of option shall not obligate the Government to exercise the option(s).
 (End of Provision)

�Original described only IT Service Desk Manager positions for the service desk, combined it with wording from the original C5.1.2.





So I split it into the manager and “worker” positions.  





Since we do describe the IT Service Desk Manager in paragraph C9.4, feel free to eliminate it from here.  See comment 2.


�Alternative markup that eliminates manager reference and adds the C5.1.2 Reserved paragraph below it.


�Duplicate of wording already in paragraph.





