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1.

INTRODUCTION AND GENERAL INFORMATION

This section of the RFP includes a brief introdoictand background information about the intendeglussition
for which the requirements herein are written. Tduntents of this section are intended for infolioval
purposes and do not require a response.
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1.1.2

1.2

121

1.2.2

Purpose:

This document constitutes a request for competitsealed proposals from prospective offerors to
establish a contract to develop a computer basedirtg (CBT) course for certified drinking water
operators at public water systems serving popudatiaf 3,300 or less, for the Department of Natural
Resources’ Operator Certification Section, in adaoce with the requirements and provisions stated
herein.

a. Operators at public water systems in Missouri awrifeed by the Missouri Department of Natural
Resources’ Operator Certification Section (herd¢arafeferred to as “department”, “DNR OpCert”,
“agency” or “state agency”).

RFP Document Contents: This document, referrexbta Request for Proposal (RFP), is divided ingo th
following parts:

Section 1: Introduction and General Information

Section 2: Performance Requirements

Section 3: Contractual Provisions and Requirements

Section 4: Proposal Submission Information and Rements

Exhibit A: Pricing (Cost)

Exhibit B: Proposed Method of Performance

Exhibit C: Experience, Expertise and Reliability

Exhibit D: Participation by Other Organizations

Exhibit E: Missouri Service-Disabled Veteran Busis®reference

Exhibit F: Business Entity Certification, EnrollmterDocumentation and Affidavit of Work
Authorization

Exhibit G: Certification Regarding Debarment, Susgien, Ineligibility and Voluntary Exclusion

Exhibit H: Other Requested Information

Attachment 1: PAQ Form
Terms and Conditions

RFP Questions:

All questions and issues related to the RFP muslireeted to the buyer, Earl Pettit. It is preéerthat
guestions be submitted via e-mailgarl.pettit@oa.mo.gov

a. All questions and issues should be submitted poden (10) calendar days prior to the due date of
the proposals. If not received prior to ten dagfoke the proposal due date, the Division of
Purchasing and Materials Management (DPMM) maybeoable to fully research and consider the
respective questions or issues.

Any questions and issues necessitating requirentemtges or clarifications will result in an amendine
to the RFP. As a result, questions and issuesnofyesult in a direct response to the inquiringdee.
There shall be nposted written records of the questions/commuiunat(i.e. formal question/answer
document).
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1.3.2

1.4
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1.4.2

1.4.3

144

1.4.5

Offeror’'s Contacts:

Offerors and their agents (including subcontractengployees, consultants, or anyone else actirtgen
behalf) must direct all of their questions or comtseregarding the RFP, the evaluation, etc. tdther

of record indicated on the first page of this REFfferors and their agents may not contact anyrctade
employee regarding any of these matters duringstheitation and evaluation process. Inappropriate
contacts are grounds for suspension and/or exclus@n specific procurements. Offerors and their
agents who have questions regarding this matteddlrontact the buyer of record.

Offerors may not contact employees of the departrmencerning this procurement while the bid and
evaluation are in process.

Background Information:

The project described in this RFP will be grantded. Therefore, timely delivery of the productuieed
by this RFP will be essential for the project toshecessful.

The Department of Natural Resources does not diyreave and has not previously had a contract for
the services described in this RFP.

The intended audience for the training is drinkimgter system operators, certified by the Missouri
Department of Natural Resources’ Operator CertificaSection, operating public water systems servin
a population of 3,300 or less.

General information about the Department of NatRedources can be found on their website located at
http://www.dnr.mo.gov/index.html

Although an attempt has been made to provide atcarad up-to-date information, the State of Missour
does not warrant or represent that the backgroofiednnation provided herein reflects all relationshor
existing conditions related to this Request forpesal.
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2.

PERFORMANCE REQUIREMENTS:

This section of the RFP includes requirements amovipions relating specifically to the performance
requirements of the RFP. The contents of this@seoiclude mandatory requirements that will beuiegd of the
successful offeror and subsequent contractor. &espto this section by the offeror is requestethénExhibit
section of this RFP. The offeror's response, wéretlesponding to a mandatory requirement or a dssbir
attribute will be binding upon the contractor inemt the proposal is accepted by the state.

2.1

2.11

2.1.2

2.1.3

General Requirements:

The contractor must develop, customize and proai@®@mputer Based Training (CBT) course that meets
or exceeds the specifications, requirements andigioms contained in the RFP. The training program
shall be specific to the Missouri drinking wategu&tions pertaining to public drinking water sysgeas
further identified in this document. The trainipgpgram shall consist of a core training course and
related searchable reference material.

a. The contractor must deliver the fully functional TBourse no later than February 28, 2012.

b. Within two (2) months after award of the contraaid before spending a significant amount of time
developing graphics, animations and filming, thatcactor shall submit an electronic copy and one
hardcopy of the draft of the contractor's propogeaining curriculum and materials to the
department for review and comment.

All CBT developed under this contract pursuanth® tequirements specified herein shall be considere
property of the state and the source code (i.eeJestronic copy of the Source Code) shall becoutsip
domain and as such the State of Missouri resehesight to share the source code of the developed
application module with other entities without redion or limitations from the contractor. Any
modifications and derived works of the developedTCapplication that is developed by the State of
Missouri or any contractor hired by the State obddiuri shall also be considered public domain. This
requirement does not apply to the contractor’s iptesty copyrighted software intellectual property,
third-party packaged off-the-shelf software modylssvided as part of the solution and it shall smply

to third-party packaged tools used for the develamnof the specific application modul®&NOTE: The
source code for a work shall be defined as theemed form of the work for making modificationsito

For an executable work, complete source code bleatlefined as all the source code for all modules i
contains, plus any associated interface definifilms, plus the scripts used to control compilatend
installation of the executable. The Departmentlshat make recurring payments for maintenance,
usage, licensing or any other type of fees foraighe CBT course.

The CBT course shall be developed in a widely waadl available format and must be available for an
unlimited number of free downloads from the deparitis web site. The department shall have final
approval of the format used for the downloaded CBilirse.

a. The contractor shall also provide the course inRIXDM format. The contractor shall provide an
initial set of 5,000 copies of the training program CD-ROMs to the department. The department
shall have the right to make an unlimited numbeadditional copies. The CD-ROMs shall have
contractor designed, department approved 4-colsigded faces and full color on all 4 faces of a bi-
fold folder which is suitable for mailing via theSP'S and courier services.

b. The contractor shall provide graphics for the CDNR@ace and the jacket in jpg format to the
department.

2.1.4Users must be able to utilize the CBT course withieing required to purchase any software.
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2.15

2.1.6

2.1.7

2.1.8
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2.1.10

2.1.11

2.1.12

2.1.13

Unless otherwise specified herein, the contradbatl Surnish all material, labor, facilities, equient,
and supplies necessary to perform the servicesregbloerein.

The contractor must provide any system modificaionadditions necessary to enable the CBT coarse t
operate according to all technical and performapeifications presented herein at no additionsi tm
the State of Missouri.

The courseware must be capable of being accesseddyun by PC or Mac users with the following
minimum equipment: Macintosh G4 processor; PC otapte with 1 GHz processor clock speed; Intel
Pentium/Celeron family, or AMD KG6/Athlon/Duron falyj or compatible processor; 256 megabytes
(MB) of RAM or higher; Super VGA (800 x 600) or higr-resolution video adapter and monitor; CD-
ROM or DVD drive; keyboard and Microsoft Mouse ampatible pointing device.

The training course must be compatible with theadmpent’'s website and available for download.

The course content shall be sufficient for Missalrinking water operators to obtain a minimum of 10
department approved contact hours towards the m@n@iv drinking water distribution operator
certificates.

a. Contact time shall be based on the minimum timeotoplete the course. A course worth 10 contact
hours must take a minimum of 10 hours to complé€fbe contractor's CBT course shall prevent
users from skipping through or advancing too quidkirough the course and must operate in a
manner that requires users to spend the mandaldnpur contact time to complete the course.

The contractor shall develop a certificate of catiph that operators can print to document thay the
have successfully completed the course. The icatif shall provide the operator's name, certiécat
number, date the course was completed, date thesecauas started, and the date the certificate was
printed, name of the course and the course approvaber.

a. The contractor must ensure that a certificate ohgletion cannot be obtained until users have
completed the entire course.

If requested by the department, the contractorl sheét in person with department staff in Missouri
during the development stage as well as durindasing phase. For the purposes of this RFP ettme t
“development phase” shall mean the period durindclvithe contractor provides sample graphics,
animation, music, narration, beta views of struetand functionality, beta views of colors, fontgdan
screen layouts for review and approval by the depant. For the purposes of this RFP, the termittgst
phase” shall mean the period during which the depant tests the contractor’'s product for confornganc
to contract specifications and overall functionalit

a. If the department requires an onsite visit, thetamtor shall be paid for travel expenses in
accordance with RFP section 2.4.

The contractor shall provide a testing phase ofcthese that will include department staff and kirig
water system operators. The contractor shall vesahy issues with the CBT course that arise dutieg
testing phase. Department staff shall have fipptaval of the completed version of the course.

The contractor shall provide technical support asessary for proper operation of the CBT course,
including updating any web links or reference doents, for a 12-month period following final
acceptance by the Department of the training course
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2.1.14

2.1.15

2.2

2.2.5

2.2.6

2.2.7

2.2.8

229

2.2.10
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The contractor must understand and agree that eah&act shall not be construed as an exclusive
arrangement. The contractor must also agree lieastate agency may obtain identical and/or similar
services and/or products from other sources atiragyin conjunction with or in replacement of the
contractor’s services, if deemed by the departrieebt in the best interests of the department.

The contractor shall designate a project managerwit be responsible for management, oversightd, an
coordinating resolutions to project issues. Thiggrt manager shall also be the primary/singletpoi
contact for contractor communications related togtoject.

Training Course Curriculum Requirements:

The training course shall consist of five to tegirting modules and shall include quizzes basedash e
module and a final exam. The final exam shallakeilable for access by the participant only after
successful completion of all lesson modules andzgsi and completion of a minimum of 10 hours of
contact time.

The contractor's CBT course must include interactiectronic media as part of the training.

a. Unless specified otherwise in the RFP, use of péstuanimation, photos, diagrams, text, etc. shall
be acceptable to meet this requirement.

Where applicable, photos and media used in therpmoghall be from small drinking water systems
serving 3,300 people or less. The department bhaak final approval over the use of photos andianed
and maintain rights of use. The contractor shallehthe option of using existing photos and meudimf
the department, existing stock media with permissiemr be responsible for photographing and taking
video of appropriate subjects to include in thétray.

In addition to being part of the CBT course, atle® demonstrations shall be accessible directlydeys
for easy reference and review.

The contractor shall develop scripts for video desti@tions included in the CBT course. The comtrac
must submit the scripts for the department’s revéem receive the department’s approval in writingrm
to filming.

The CBT course shall include searchable refereratenml consisting of, but not limited to, the Missi
Safe Drinking Water Act, Missouri Code of State Ratjons (10 CSR 60 Chapters 1 through 16),
“Design Guide for Community Water Systems” (2003latest version), the Environmental Protection
Agency’s “Revised Public Notification Handbook” anther topical reference documents from the EPA,
American Water Works Association (AWWA), etc. tlaa¢ relevant to the training modules.

The CBT course curriculum and reference matesiaddl include but not be limited to:

a. General hydrology and regional differences in stgfevater and ground water quality and quantity,
including general well components and water syst@ensss the state of Missouri.

b. Sample collection and preservation procedures witbko demonstration and correct completion of
sample analysis form. The CBT course must incheajmrate video clips for:

1) Bacteriological sampling with a discussion of raeti repeat, and replacement samples and the
need for a current sampling plan;

2) Chlorine, both free and total using DPD tests;

3) Fluoride;

4) Nitrates;
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5) Lead and copper; and
6) Volatile Organic Compounds (VOC), Inorganic Compdsin(IOC), Synthetic Organic
Compounds (SOC) and disinfection byproducts.

Chlorination Processes:

1) Set-up and monitoring of solution pumps;

2) Chlorinator maintenance and daily monitoring (bgés and liquid) including storage, weighing
of cylinders, losing prime, four-way valves, andsiocatrouble shooting, types of chlorine
available;

3) Calculating and mixing hypo chlorination solutiomish interactive module;

4) Determine dose, demand and residual with appliedthmgéat includes student
participation/interaction; and

5) Chlorine safety.

Flushing programs for distribution lines and hydsatlemonstrating flow tests, including the usage
of pitot tubes.

Discuss and demonstrate with photos, animation ideov all three (3) AWWA methods of
disinfecting water lines and finished drinking wedtorage facilities.

Discuss and demonstrate with photos and video ttipsmportance of storage tank maintenance
including overflow inspection, screen replacemami general understanding of areas of concern
where bugs and birds gain entry to tanks and hderiale requirements are affected.

Ground Water Rule major provisions with regard teemtor responsibilities and the rule’s
requirements to conduct source water samplingvatig a fecal positive sample.

Include active links within the training program eference material such as the Public Drinking
Water Design Guide or Missouri Code of State Regria as appropriate.

Appropriate safety disclaimers and general guidamceontacting local department regional offices
for additional information.

All analysis included in the course must be perfdimin accordance with EPA approved
methodology.

2.2.12 The course shall contain several Missouri-spediiteractions/activities within the training program
Each training module within the course shall cantateractive activities. Quizzes and links tcerefhice
documents shall not be considered activities. réiwtive activities with varying levels and academic
challenge and user interaction shall be includeshich training module.

2.2.13 The course shall allow the participant to pausst@p the training session and resume trainingeaptint
the session was paused. The course shall alse pdicipants to move forward and backwards within
the course when desired by the participant. Rpatints shall also be able to pause or rewind adgovi
clips included.

2.2.14 The contractor shall develop quizzes with a minimoimlO questions per quiz. The final exam shall
consist of 30 questions. Each quiz and exam Baakk a minimum of three (3) versions with a minimum
passing score of 70%. If an attendee fails a q&; may retake a different version of the quizxam.

a.

The contractor's CBT Course shall display exam@uid scores at the completion of each attempt.



B2211042 Page 8

b. Itis highly desirable that the contractor's CBTucse display correct answers for all questionsat t
completion of each attempt.

2.2.15 The contractor shall obtain copyright and othernpssions necessary for public use of protected

2.3

2.3.1

2.3.2

2.3.3

234

24

24.1

materials the contractor incorporates in the trjnturriculum and materials. Proof of copyrightian
other permissions must be presented to the depatrtnEne contractor shall indemnify the department
and the State of Missouri for legal causes of act&lated to inappropriate use or fraudulently wiete
permission of use of any the materials.

Deliverables for Milestone Payments:

Milestone Payment 1 Delivery and acceptance by the department ofciwrse outline, including
student contact time estimates for each topic, Eam@phics, photos, animations and narration. The
outline shall include the minimum number of sliges training module and descriptions of student
interactive activities included in each module.

Milestone Payment 2 Delivery and acceptance by the department ofulye edited, narrated and ready
to use video demonstrations of sample collecti@tguures.

Milestone Payment 3 Department approved successful completion efstirntg phase of the course that
shall include department staff and Missouri drilgkivater system operators

Milestone Payment 4 (Final Payment for CBT Coursehtat meets all requirements of the RFP)
Final product delivery, including 12 months of tewal support as described in RFP paragraph 2.1.13,
the downloadable Computer Based Training Coursetws$hall be available for unlimited downloads and
5,000 copies of the course on CD-ROMS with jackets.

Other Requirements:

Travel Expenses|If services are requested to be provided onatitde agency’s facility, the contractor
shall be reimbursed for actual and reasonable exgsein accordance with the Office of Administratson
travel regulations http://www.sos.mo.gov/adrules/csr/current/1csr/it1(pd). The State of Missouri
reserves the right to assess the reasonablendélss obntractor’'s travel expenses in accordance thih
Maximum Per Diem Rates for lodging,
http://www.gsa.gov/Portal/gsa/ep/contentView.doPg¥iear=2011&contentType=GSA_BASIC&conten
tld=17943&queryState=Missouri&noc=T At the request of the agency, the contractor|shabmit
copies of the original receipts for lodging, measfare, mileage etc., to the agency. In the eviea
contractor’'s travel expenses for lodging and meats determined by the State of Missouri to be
unreasonable, the State of Missouri reserves g td reimburse the contractor in accordance thieh
maximum rates specified for Missouri on the GSA sitb.

a. The contractor shall not be reimbursed for any egps if the contractor’'s programmer/technical
support/training staff resides within a forty-fig#5) mile radius of the state agency’s location ighe
services are being provided or if services are hginovided at the contractor's facility or
consultant’s residence.

b. Travel time from the contractor's /technical sugficaining staff's office or residence to the state
agency facility and travel time from the state ayerfacility to the contractor’s/technical
support/training staff’s office or residence skt be considered billable time.

c. Other than the payments and reimbursements spkeifieve, no other payments or reimbursements
shall be made to the contractor.
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2.5

251

2.6

26.1

2.7

2.7.1

2.7.2

IT Accessibility Requirements:

Information Technology Accessibility Complianceeclon 191.863 of the Revised Statutes of Missouri
(RSMo) requires state agencies to make informatechnologies accessible to individuals with
disabilities. The State of Missouri's Informatiofiechnology (IT) Accessibility Standards
(http://www.oa.mo.gov/itsd/cio/standards/ittechngldgm) provide direction for complying with RSMo
191.863. All products provided by the contractomalslcomply with the applicable accessibility
requirements of the Missouri IT Accessibility Stards, unless the contractor's awarded bid response
contains specific disclosure of product non-confamge in the IT Accessibility Conformance Matrixgse
Exhibit C).

a. The contractor shall promptly respond to any coimpldrought to its attention regarding
accessibility of the products provided hereundet there specified in the contractor's awarded
proposal response as compliant products. The adptrshall resolve such complaints by bringing
the product into compliance with the applicable $aisri IT Accessibility Standards at no additional
cost to the State. The contractor shall indemaifg hold harmless the State of Missouri and any
Missouri government entity purchasing the contnastproducts from any claim arising out of the
contractor’s failure to comply with the aforememigal requirements.

b. The contractor must abide by the Missouri Digitabdia Developers (DMD) Web Guidelines,
which include the mandatory accessibility inforroatior Section 508 and Chapter 191 compliance
for any web based systems. Refer to the  followingveb  site:
http://www.oa.mo.gov/itsd/cio/standards/ittechngldgm

Upgrades/Replacements:

The contractor shall agree and understand thaBtate of Missouri reserves the right to bid out any
future upgrades and/or replacements.

Project Assessment Quotation (PAQ):

Project Assessment Quotations: For customizatiatioamew functionality development of the CBT
course outside of the contract requirements includ®ein, the contractor shall understand and apeee
state agency shall utilize the Project Assessmewtaon (PAQ) as a means (1) to identify the dpeci
tasks to be performed and (2) to mutually agreenupe total price to be paid to the contractor upon
completion of the specified tasks. The PAQ prossdl occur in a controlled sequence of proposads a
approvals by the agency’s designated Project Qireag outlined below. The contractor shall underdt
and agree that the general protocol for PAQ wovkféhall be as described below:

The contractor should utilize the PAQ form showittachment 1 to the RFP.

a. STEP 1: PAQ REQUEST
The agency’s designated Project Director will pnésa written request for each PAQ to the
contractor, in a standard format. The agency’s esgmust explain the scope of the project and the
tasks the agency desires the contractor to perfamoiuding applicable business and technical
specifications.

b. STEP 2: DRAFT PAQ
The contractor must respond (within a prescribeaitrer of days mutually agreed upon by the state
agency and the contractor) to each such PAQ reduogstthe agency’s designated Project Director
with a draft PAQ which provides a statement of ¢bstsed upon the hourly/daily rates specified on
the pricing pages) and time, technical and stratalgernatives, and solution recommendations.



B2711042

C.

Page 10

STEP 3: APPROVAL OF DRAFT PAQ
If the draft PAQ is approved by the agency’s desigd Project Director, the contractor must then
prepare a final PAQ for resubmission to the agendgsignated Project Director for final approval.

. STEP 4: FINAL PAQ

The contractor’s final PAQ must include:

1) If the contractor’s rehosting services are providéekite, the contractor shall be responsible for
all computer/communications equipment and compegermunications equipment access costs
(both within the contractor’s organization and he state agency), all software licensing costs,
and all equipment costs.

2) brief title of specific PAQ
3) final PAQ issue date

4) a detailed itemization and description of all of froject tasks which shall be completed by the
contractor (i.e. project work), including requirem for and specified frequency of any required
status reports; the specified project tasks anivatables must be clearly stated and must be
guantifiable

5) the firm, fixed total number of project hours fasntractor personnel and the firm, fixed cost
(based upon the hourly/daily rates specified orpti@ng pages in Exhibit A of the RFP)

6) detailed completion schedule for each task/comptooietihe project work;

7) mutually agreed upon turnaround times for the agiendesignated Project Director to review,
approve and formally accept or reject the companarit the contractor's project work in
accordance with the approved final PAQ);

8) mutually agreed upon milestones for compensatioprofect costs for the contractor’s project
work, including any mutually agreed upon holdbabis specified deliverables and holdback
release time frames for specified deliverable cestiqh;

9) identification of the specific tasks within eachhgmonent of the PAQ which must be completed
by state agency personnel,

10) signature and date lines for both the contractar the agency’s designated Project Director to
signify approval.

. STEP 5: APPROVAL OF FINAL PAQ

The contractor and the agency’s designated PrOjgettor must indicate mutual acceptance of the
final PAQ by signing and dating the final PAQ. Tagency's designated Project Director (1) must
retain one signed copy; (2) must forward a copythte Division of Purchasing and Materials
Management for inclusion in the contract file aBjirust send one copy to the contractor.

STEP 6: AUTHORIZATION TO PROCEED/ PAQ PROJECT WORK

An approved final PAQ alone does not constituteaathorization to proceed with project work.
Before proceeding with project work, the contractaust receive a properly authorized Contract
Release Order except the state agency may autrarinbligation of less than $25,000 pursuant to
the terms of the contract without the official emtwance of funds. Project work shall include the
contractor's completion of the tasks identifiedhie final PAQ.
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g. STEP 7. FORMAL ACCEPTANCE
Upon the completion of all project work of a giveQ, the contractor must notify the agency’s
designated Project Director in writing and shalbreit an invoice in accordance with the PAQ
approved by the agency’s designated Project Diredibe agency’s designated Project Director shall
review, approve and formally accept or reject thmponents of the PAQ project work in accordance
with the turnaround time outlined in the PAQ. Fofmeceptance shall not be unreasonable delayed
or withheld by the state.

h. STEP 8: COST RECOVERY FOR CONTRACTOR
Project costs for the PAQ project work shall bentairsable upon formal acceptance by the agency’s
designated Project Director in accordance withntilestones for compensation outlined in the PAQ.

i. PAQ GENERAL REQUIREMENTS:

1) The contractor shall submit draft and final PAQsitimely manner. The state agency and the
contractor shall mutually agree upon the prescriln@aber of days for the contractor to submit
the draft and final PAQs.

2) The agency’'s designated Project Director reseresright to reject any contractor-submitted
PAQ, and/or request the contractor to submit asexliPAQ with adjustments (revised cost,
length of time, solution recommendation, etc.

3) The contractor shall not be paid for the prepanatibthe PAQ.

4) A PAQ request, the draft and final PAQs, and thetraator’'s project work must be within the
scope of the performance requirements identifiedhi@ contract which the contractor was
awarded and must not change any provision of the@ct.

5) Any changes to the PAQ must be formalized in wgitas an official revision to the final PAQ.
The format of PAQ revisions shall be consistenhwiite format of the final PAQ as outlined
above, including the distribution of the original the Division of Purchasing and Materials
Management, a copy to the contractor and retaiaicgpy for the agency’s designated Project
Director. The contractor shall agree and undedstha firm, fixed cost stated in the final PAQ
shall not be increased unless the state agencestxja corresponding increase in the scope of
work under the PAQ. If the scope of work does inotease, the contractor shall complete all
work agreed upon in the PAQ at the firm, fixed cgisted in the PAQ.

6) The agency’s designated Project Director shall ttheeright to terminate the PAQ at any time,
for the convenience of the agency, without penaftyecourse, by giving written notice to the
contractor at least five (5) working days priorthe effective date of such termination. In the
event of termination pursuant to this paragraphl, d@bcuments, data, reports, and
accomplishments prepared, furnished or completetthdygontractor pursuant to the terms of the
contract shall, at the option of the agency’s destigd Project Director become the property of
the State of Missouri. The contractor shall betledtto receive just and equitable compensation
for that work completed pursuant to the PAQ priothie effective date of termination.

7) The duration of any PAQ must not exceed the effeatbntract period.
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3.

CONTRACTUAL REQUIREMENTS AND PROVISIONS

This section of the RFP includes contractual reguoients and provisions that will govern the conteftér RFP
award. The contents of this section include maorgaprovisions that must be adhered to by the saai the
contractor unless changed by a contract amendmBetsponse to this section by the offeror is noesssry as
all provisions are mandatory.

3.1

3.1.1

3.2

3.21

3.2.2

3.2.3

3.24

Contract:

A binding contract shall consist of: (1) the RFeadments thereto, and any Best and Final Offer
(BAFO) request(s) with RFP changes/additions, &) ¢ontractor's proposal including any contractor
BAFO response(s), (3) clarification of the propopdalany, and (4) the Division of Purchasing and
Materials Management's acceptance of the propgsahditice of award”. All Exhibits and Attachments
included in the RFP shall be incorporated intodbetract by reference.

a. A notice of award issued by the State of Missoogginot constitute an authorization for shipment of
equipment or supplies or a directive to proceedh wérvices. Before providing equipment, supplies
and/or services for the State of Missouri, the i@otor must receive a properly authorized purchase
order or other form of authorization given to tlomiractor at the discretion of the state agency.

b. The contract expresses the complete agreementeopdtties and performance shall be governed
solely by the specifications and requirements doaththerein.

c. Any change to the contract, whether by modificatml/or supplementation, must be accomplished
by a formal contract amendment signed and apprdwedand between the duly authorized
representative of the contractor and the DivisibfParchasing and Materials Management prior to
the effective date of such modification. The cactor expressly and explicitly understands and
agrees that no other method and/or no other doduynmaiuding correspondence, acts, and oral
communications by or from any person, shall be wgetbnstrued as an amendment or modification
to the contract.

Contract Period:

The original contract period shall be as stategpage 1 of the Request for Proposal (RFP). Theacnt
shall not bind, nor purport to bind, the state &y contractual commitment in excess of the origina
contract period. The Division of Purchasing andidvials Management shall have the right, at ite sol
option, to renew the contract for three &8lditional one-year periods, or any portion theréo the event
the Division of Purchasing and Materials Managenedrcises such right, all terms and conditions,
requirements and specifications of the contractl seaain the same and apply during the renewal
period, pursuant to applicable option clausesisfdbcument.

The original contract period shall be for the depahent and deployment of the training course. Rahe
periods shall be used for any necessary maintereamteipdates to the course, web links and document
links.

If the option for renewal is exercised by the Diwis of Purchasing and Materials Management, the
contractor shall agree that the prices for the wah@eriod shall not exceed the maximum price fer t
applicable renewal period stated on the PricingeRdghe contract.

If renewal prices are not provided, then pricesrdurenewal periods shall be the same as during the
original contract period.
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3.25

3.3

3.3.1

3.4

3.4.1

3.4.2

3.5

3.5.1

3.6

3.6.1

The Division of Purchasing and Materials Managendods not automatically exercise its option for
renewal based upon the maximum price and reseheasight to offer or to request renewal of the
contract at a price less than the maximum pricdedta

Price:

All prices shall be firm, fixed and as indicated thie Pricing Page (Exhibit A). The state shall pay
nor be liable for any other additional costs inahgdbut not limited to taxes, shipping chargesuiasce,
interest, penalties, termination payments, attofaey, liquidated damages, etc.

Payments:

The contractor shall understand and agree the staggves the right to make contract paymentsdo th
contractor through electronic funds transfer (EFTherefore, prior to any payments becoming duesund
the contract, the contractor must return a comgletate Vendor ACH/EFT Application, which is
downloadable from the Vendor Services Portal at:
https://www.vendorservices.mo.gov/vendorservices®efault.aspx Each contractor invoice must be
on the contractor’s original descriptive businessice form and must contain a unique invoice numbe
The invoice number will be listed on the state’sTE&ddendum record to enable the contractor to
properly apply state payments to invoices. Thetragtor must comply with all other invoicing
requirements stated in the RFP.

The State of Missouri may make advance depositsipay for software maintenance (upgrades/new
releases/technical support-type agreements) pagroeiy.

Federal Funds Requirement:

The contractor shall understand and agree thafptisisurement may involve the expenditure of federal
funds. Therefore, in accordance with the Departmerfi Labor, Health and Human Services, and
Education and Related Agencies Appropriations Autplic Law 101-166, Section 511, "Steven's
Amendment”, the contractor shall not issue anyestants, press releases, and other documents
describing projects or programs funded in wholéngpart with Federal money unless the prior approva
of the state agency is obtained and unless thaylglstate the following as provided by the stajerey:

a. the percentage of the total costs of the prograrmproject which will be financed with Federal
money;

b. the dollar amount of Federal funds for the proggbrogram; and

c. percentage and dollar amount of the total costhefproject or program that will be financed by
nongovernmental sources.

Invoicing Requirements:

The contractor shall submit all invoices to the #disri Department of Natural Resources at the addres
noted below:

Missouri Department of Natural Resources (DNR)
Attn: Fiscal Management Unit

PO Box 176

Jefferson City, MO 65102
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3.7

3.7.1

3.7.2

3.7.3

3.7.4

3.7.5

3.8

3.8.1

3.9

3.9.1

3.9.2

Liabilities:

The contractor shall agree that the State of Migsshall not be responsible for any liability inced by
the contractor or the contractor's employees aisut of the ownership, selection, possessionjigas
rental, operation, control, use, maintenance, dglivreturn, and/or installation of equipment and
products provided by the contractor, except asraiise provided in the contract.

The contractor shall be responsible for any angedsonal injury (including death), direct damates
loss of or damage to the state’s records and/a, datproperty damage as a result of the contractor
negligence involving any equipment, products, awise provided under the terms and conditions,
requirements and specifications of the contractaddition, the contractor assumes the obligatosave
the State of Missouri, including its agencies, eypks, and assignees, from every expense, lighility
payment arising out of such negligent act. Thetreator also agrees to hold the State of Missouri,
including its agencies, employees, and assignegr)léss for any negligent act or omission committed
by any subcontractor or other person employed bynaler the supervision of the contractor under the
terms of the contract.

The contractor shall not be responsible for anyrinpr damage occurring as a result of any negligen
or omission committed by the State of Missourijuding its agencies, employees, and assignees.

Under no circumstances shall the contractor bdeliédr any of the following: (1) third party clagn
against the state for losses or damages (othettlioar listed above); (2) loss of, or damage ® sthte’s
records or data; or (3) economic consequential daméincluding lost profits or savings) or incidant
damages, even if the contractor is informed ofrthessibility.

Circumstances may arise where, because of a defatifte contractor's part or other liability, thats is
entitled to recover damages from the contractaredch such instance, regardless of the basis @hwh
the state is entitled to claim damages from thdreotor, the contractor is liable only for:

a.payments referred to in intellectual property rigand patent and copyright terms; and
b.bodily injury (including death) and damage to ne@perty and tangible personal property; and
Insurance:

The contractor shall understand and agree thebtdte of Missouri cannot save and hold harmlesfand
indemnify the contractor or employees against #hjlity incurred or arising as a result of anyieaty

of the contractor or any activity of the contratdoemployees related to the contractor's performanc
under the contract. Therefore, the contractor racgtire and maintain adequate liability insurainde
form(s) and amount(s) sufficient to protect thet&taf Missouri, its agencies, its employees, itsnt§,
and the general public against any such loss, damad/or expense related to his/her performancerund
the contract. The insurance shall include an esanent that adds the State of Missouri as an addlti
insured.

Inventions, Patents, and Copyrights:

The contractor shall report to the state promptigt B0 reasonable written detail, each notice onclef
patent or copyright infringement based on the parémce of the contract of which the contractor has
knowledge.

The state agrees that the contractor has the tagtefend or at its option to settle, and the caitr
agrees to defend at its own expense or at its opigettle, any claim, suit or proceeding browagdinst
the state on the issue of infringement of any Wh&éates patent or copyright by any product, or@any
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3.9.3

3.10

3.10.1

3.11

3.111

3.12

3.12.1

3.12.2

thereof, supplied by the contractor to the staeuthis agreement. The contractor agrees togudnyect

to the limitations hereinafter set forth in thisrggraph, any final judgment entered against thie sia
such issue in any suit or proceeding defended éydmtractor. The state agrees that the contratits
sole option shall be relieved of the foregoing gétions unless the state notifies the contractomptly

in writing of any such claim, suit, or proceediramd at the contractor's expense, gives the coatract
proper and full information needed to settle anddodefend any such claim, suit, or proceedingthéf
product, or any part thereof, furnished by the @mtor to the state becomes, or in the opinionhef t
contractor may become, the subject of any claint, su proceeding for infringement of any United
States patent or copyright, or in the event of adjudication that such product or part infringey an
United States patent or copyright, or if the usase, or sale of such product or part is enjoittesl,
contractor may, at its option and its expense: pfbcure for the state the right under such pabent
copyright to use, lease, or sell as appropriath puoduct or part, or (2) replace such productast with
other product or part suitable to the state, ors(8)ably modify such product or part, or (4) distioue
the use of such product or part and refund theeggged payments and transportation costs paidfonere
by the state, less a reasonable sum for use andggamThe contractor shall have no liability folyan
infringement based upon: (1) the combination @hsproduct or part with any other product or pat n
furnished to the state by the contractor, or (& thodification of such product or part unless such
modification was made by the contractor, or (3)ubke of such product or part in manner for whickas
not designed.

The contractor shall not be liable for any cospemse, or compromise, incurred or made by the state
conjunction with any issue of infringement withatie contractor's prior written authorization. The
foregoing defines the entire warranty by the cartmaand the exclusive remedy of the state witpees
to any alleged patent infringement by such produgtart.

Termination:

The Division of Purchasing and Materials Managemesérves the right to terminate the contract gt an
time, for the convenience of the State of Missoaiihout penalty or recourse, by giving writteninetto

the contractor at least thirty (30) calendar dayar o the effective date of such termination.the event

of termination pursuant to this paragraph, all doents, data, reports, supplies, equipment, and
accomplishments prepared, furnished or completeithdygontractor pursuant to the terms of the contra
shall, at the option of the Division of Purchasargl Materials Management, become the propertyeof th
State of Missouri. The contractor shall be erditie receive compensation for services and/or seppl
delivered to and accepted by the State of Missoursuant to the contract prior to the effectiveedait
termination.

Assignment:

The contractor shall not transfer any intereshindontract, whether by assignment or otherwistowt
the prior written consent of the Division of Pursimy and Materials Management.

Participation by Other Organizations:

The contractor must comply with any Organization thee Blind/Sheltered Workshop and/or Minority
Business Enterprise/Women Business Enterprise (MHH) participation levels committed to in the
contractor’'s awarded proposal.

The contractor shall prepare and submit to thediivi of Purchasing and Materials Management a tepor
detailing all payments made by the contractor tgaDizations for the Blind/Sheltered Workshops and/o

MBE/WBEs participating in the contract for the rejpog period. The contractor must submit the répor

upon completion of delivery.
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3.12.3

3.12.4

3.13

3.13.1

3.14

3.14.1

3.15

3.15.1

The Division of Purchasing and Materials Managenasstd the Office of Equal Opportunity (OEO) will
monitor the contractor's compliance in meeting plagticipation levels committed to in the contratsor
awarded proposal. If the contractor's paymentsht participating entities are less than the amount
committed, the state may cancel the contract arsidispend or debar the contractor from participating
future state procurements, or retain payments @octintractor in an amount equal to the value of the
participation commitment less actual payments madthe contractor to the participating entity. tHé
Division of Purchasing and Materials Managemenemeines that the contractor becomes compliant
with the commitment, any funds retained as stabede will be released.

If a participating entity fails to retain the recped certification or is unable to satisfactorilyrfoem, the
contractor must obtain other certified MBE/WBEs other organizations for the blind/sheltered
workshops to fulfill the participation requiremeietammitted to in the contractor's awarded proposal.

a. The contractor must obtain the written approvaltieé Division of Purchasing and Materials
Management for any new entities. This approvall stwh be arbitrarily withheld.

b. If the contractor cannot obtain a replacement griite contractor must submit documentation to the
Division of Purchasing and Materials Managemenaitiag all efforts made to secure a replacement.
The Division of Purchasing and Materials Managensiatl have sole discretion in determining if
the actions taken by the contractor constitute @ddaith effort to secure the required participatio
and whether the contract will be amended to chémgeontractor’s participation commitment.

Contractor Status:

The contractor represents himself or herself talé&dependent contractor offering such servicebeo
general public and shall not represent himself&iEm his/her employees to be an employee of th&eS
of Missouri. Therefore, the contractor shall assuath legal and financial responsibility for tax€4CA,
employee fringe benefits, workers compensation, leyee insurance, minimum wage requirements,
overtime, etc., and agrees to indemnify, save, lasld the State of Missouri, its officers, agentsd a
employees, harmless from and against, any andsa] tost (including attorney fees); and damagmnpf
kind related to such matters.

Subcontractors:

Any subcontracts for the products/services desdriberein must include appropriate provisions and
contractual obligations to ensure the successffilifuent of all contractual obligations agreedhy the
contractor and the State of Missouri and to enthaethe State of Missouri is indemnified, savett] a
held harmless from and against any and all claifrdamage, loss, and cost (including attorney feés)
any kind related to a subcontract in those mattesgribed in the contract between the State of ddiss
and the contractor. The contractor shall expregstjerstand and agree that he/she shall assumigeand
solely responsible for all legal and financial resgibilities related to the execution of a subcacttr The
contractor shall agree and understand that uiibmabf a subcontractor to provide any of the
products/services in the contract shall in no welieve the contractor of the responsibility for yiding

the products/services as described and set forirhe The contractor must obtain the approvalhef t
State of Missouri prior to establishing any new cauiiracting arrangements and before changing any
subcontractors. The approval shall not be arfiligrasithheld.

Contractor’s Personnel:
The contractor shall only utilize personnel authedi to work in the United States in accordance with

applicable federal and state laws. This includgsidnot limited to the lllegal Immigration Reforamd
Immigrant Responsibility Act (IIRIRA) and INA Seot 274A.
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3.15.2

3.15.3

3.16

3.16.1

3.17

3.171

3.17.2

3.18

3.18.1

3.18.2

3.18.3

3.18.4

3.19

3.19.1

If the contractor is found to be in violation oighrequirement or the applicable state, federal laodl
laws and regulations, and if the State of Missbas reasonable cause to believe that the contriaator
knowingly employed individuals who are not eligiltdework in the United States, the state shall hhee
right to cancel the contract immediately withouhg@ky or recourse and suspend or debar the cootract
from doing business with the state. The state alag withhold up to twenty-five percent of the tota
amount due to the contractor.

The contractor shall agree to fully cooperate waitly audit or investigation from federal, state)omal
law enforcement agencies.

Coordination:

The contractor shall fully coordinate all contractivities with those activities of the state agenés the
work of the contractor progresses, advice and im&ion on matters covered by the contract shall be
made available by the contractor to the state agemcthe Division of Purchasing and Materials
Management throughout the effective period of thatmact.

Transition:

Upon award of the contract, the contractor shallkweith the state agency and any other organization
designated by the state agency to ensure an orglarigition of services and responsibilities unither
contract and to ensure the continuity of thoseiseswequired by the state agency.

Upon expiration, termination, or cancellation of ttontract, the contractor shall assist the sggaey to
ensure an orderly and smooth transfer of respditgiand continuity of those services required unithe
terms of the contract to an organization designhtetthe state agency.

Property of State:

The contractor shall agree and understand thatpedigrams, source code, reports, materials,
documentation, etc., which are developed or acdubsethe contractor as a requirement of the contrac
shall become the property of the State of Missaudnich shall include all rights and interests foesent
and future use or sale as deemed appropriate tstateeagency.

The State of Missouri understands and agrees ttyatacillary software tools or pre-printed mategial
(e.g., project management software tools or trgirsoftware tools, etc.) developed or acquired gy th
contractor that may be necessary to perform aqudatti service required hereunder but not requised a
specific deliverable of the contract, shall remtna property of the contractor; however, the carina
shall be responsible for ensuring such tools antkmads are being used in accordance with applcabl
intellectual property rights and copyrights.

The contractor shall further agree that no repattsgumentation, or material prepared, including the
program(s) developed as required by the contrhat| be used or marketed by the contractor or selg¢a
to the public without the prior written consenttioé state agency.

The contractor shall agree and understand thadisdussions with the contractor and all information
gained by the contractor as a result of the coturac performance under the contract shall be
confidential.

Confidentiality and Security Documents:

The contractor shall agree and understand thadisdussions with the contractor and all information
gained by the contractor as a result of the coturac performance under the contract shall be
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3.19.2

3.20
3.20.1

3.20.2

3.20.3

3.21

3.211

3.22

3.22.1

confidential and that no reports, documentationnaterial prepared as required by the contract beal
released to the public without the prior writtemsent of the state agency.

If required by the state agency, the contractor &amgl required contractor personnel must sign sigecif
documents regarding confidentiality, security, tlev similar documents upon request. Failure ef th
contractor and any required personnel to sign dochiments shall be considered a breach of coraratt
subject to the cancellation provisions of this duoent.

lllicit Code:

The contractor must warrant that unless necessapgiform valid duties under this contract or can b
verified and documented as to not cause harm tstéte’'s operating environment and/or utilizatidn o
the system, any system programs developed or md\g the contractor under this contract to théeSta
of Missouri shall: (i) contain no hidden filesi) (not replicate, transmit, or activate itself vatit control

of a person operating computing equipment on whicsides; (iii) not alter, damage, or erase aatad
or computer programs without control of a persoarafing the computing equipment on which it resides
(iv) contain no virus or similar code known or upkm to the contractor; (v) contain no enabled
restrictive key, node lock, time-out or other fuaot whether implemented by electronic, mechaniaal,
other means, which limits/hinders the use or actesmy software programs based on residency on a
specific hardware configuration, frequency of dwratof use, or other limiting criteria (the matters
described in (i) - (v) comprise illicit code).

Provided and to the extent any program has thebomg attributes described in (i) through (iv) abpv
and notwithstanding any other provision of thistcact to the contrary, the contractor shall be mered

in default of this contract, and no cure periodlislyaply unless contractor can demonstrate thaidk
reasonable steps to prevent the presence of IBicite in the Licensed System, in which case caotairac
may receive a cure period of forty-eight (48) basmhours to remove the lllicit Coddét the request of
the State of Missouri, the contractor must remawg such illicit code from the Licensed System. In
addition to any other remedies available to it untiess contract, the State of Missouri reservesritat

to pursue any civil and/or criminal penalties aahbié to it against the contractor. The contraagrees,

in order to protect the State of Missouri from dgem which may be intentionally or unintentionally
caused by the introduction of such illicit codethe State of Missouri's computer network, no softya
plug-in, or other electronic file shall be installeexecuted, or copied on the State of Missouri's
equipment without the express approval of the agerRrogram Manager.

If the software contains a restrictive key, expinatdate, or other limiting function as described(V)
above, such restrictive function must be disabledbtherwise prevented from expiring, limiting or
hindering the use or access of the software orwadar this contract.

Publicity:

Any publicity release mentioning contract actiwgtishall reference the contract number and the state
agency. Any publications, including audiovisuakmte produced with contract funds, shall give créalit
the contract and the state agency. The Contraball obtain approval from the state agency podhe
release of such publicity or publications.

Single Point of Contact:
The contractor must function as the single pointaftact for the state, regardless of any subcontra

arrangements for all products and services. Theadl snclude assuming responsibility and liabiltitor
all problems relating to all hardware, software aad/ices provided.
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4.

PROPOSAL SUBMISSION INSTRUCTIONS AND REQUIREMENTS

This section of the RFP includes information arstrinctions to the offerahat are integral to vendors offering a
proposal. The contents of this section are infdiomal and instructional. Many of the instructidrn@ovisions
require certain actions by the vendor in offeringraposal.

4.1

41.1

4.1.2

4.1.3

41.4

Preparation and Submission of Proposals:

ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE OMNNE BIDDING/VENDOR
REGISTRATION SYSTEM WEBSITE IN NOT AVAILABLE FOR TS RFP.

Organization: In order to provide optimal readiépibf their proposal by evaluators, offerors aresgly
encouraged to organize their proposal as follows:

Signed RFP and RFP Amendment Cover Pages
Table of Contents

Transmittal Letter/Executive Summary

Exhibit A: Cost (Pricing Pages)

Exhibit B: Proposed Method of Performance

Exhibit C: Experience, Expertise and Reliability

Exhibit D: Participation by Other Organizations

Exhibit E: Missouri Service-Disabled Veteran Busisi®reference

Exhibit F: Business Entity Certification, EnrollmerDocumentation and Affidavit of Work
Authorization

Exhibit G: Certification Regarding Debarment, Susgien, Ineligibility and Voluntary Exclusion

Exhibit H: Other Requested Information

a. Offerors are strongly encouraged to structure theposal so that the individual provisions of the
exhibit language precede each of the offeror'samses. Offerors are discouraged from referring
evaluators to other sections of their proposalind their response to a particular RFP provision.
Poorly organized or responded to proposals may ltresu reduced subjective evaluation
consideration being given.

Open Records: Pursuant to section 610.021, RSivoofferor's proposal shall be considered an open
record after a contract is executed or all promosat rejected. The offeror shall not submit thire
proposal as proprietary or confidential. The affanay submit a part of the proposal as confidértiiat
only if the proprietary or confidential nature dfetmaterial is provided for in section 610.021, RSM
(refer to the following web site for further infoation: http://www.moga.mo.gov/statutes/C600-
699/6100000021.HTM Proprietary or confidential portions of the offés proposal allowed by the
statute must be separated, sealed, and clearlyethask confidential within the offeror’'s proposailso,

the offeror must provide adequate explanation oatwjualifies the material to be held as confidéntia
pursuant to the provisions of section 610.021, RSMo

Conciseness/Completeness of Proposal: It is hidegrable that the offeror respond in a complet,
concise manner. It is the offeror's sole respadlitgitto submit information in their proposals agelates
to the evaluation categories. The State of Miggewrnder no obligation to solicit such informatid it

is not included in the offeror's response. Theraifs failure to submit such information may caase
adverse impact on the evaluation of their propoklinecessary information should be excluded frioen t
offeror’s proposal.

a. Offerors should limit their proposal’'s contents yortb items that provide substance, quality of
content, and clarity of information. However, offies are cautioned that their failure to provide
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adequate information to completely address theifspegcevaluation criteria will at least result in
minimal subjective consideration.

4.1.5 The offeror's proposal should include an originratument, plus five (5) copies for a totalsat (6) hard
copy documents

a. In addition, the offeror should providex (6) electronic copief their entire proposal, including all
attachments, in Microsoft compatible format on a(§Dr flash drive(s).

b. The offeror should ensure all copies and all med& identical to the offeror’s hardcopy original
proposal._In case of a discrepancy, the originatitopy proposal document shall govebimless the
offeror specifically alerts the State of Missourat additional proposal information is contained in
electronic media submitted with the offeror’s omigl proposal, it shall not be the responsibilitythuf
State of Missouri to ensure that all proposal infation submitted on media format is reviewed for
evaluation consideration.

1) Each section should be titled with each individesgluation category and all material related to
that category should be included therein.

2) The signed page one from the original RFP andigtiesl amendments should be placed at the
beginning of the proposal.

c. The front cover of the original hard copy propastabuld be labeledotiginal” and the front cover of
all copies should be labeleddpy.”

d. All pages of the entire proposal shoulddage numberedin some fashion for easy reference.

e. Both the original and the copies should be printedrecycled paper and double sided All
proposals and copies should minimize or eliminhageuse of non-recyclable materials such as plastic
report covers, plastic dividers, vinyl sleeves himdling.

f. At the conclusion of the procurement process, tiwsion of Purchasing and Materials Management
will image the offeror's proposal. For ease of sduent imaging, the offeror is encouraged to
submit their proposal doose leaf papeiin anotebook or binder.

1) Imaging Ready: Except for any portion of a pr@agialifying as proprietary or confidential as
determined by the Division of Purchasing and MatsrManagement as specified in paragraph
4.1.3 above, after a contract is executed or appsals are rejected, all proposals are scanned
into the Division of Purchasing and Materials Mamagnt imaging system. The scanned
information will be available for viewing throughe Internet from the Division of Purchasing
and Materials Management Awarded Bid and Contraccument Search system at
(http://oa.mo.gov/purch/webimaging/Homepage.htmTherefore, the offeror is advised not to
include any information in the proposal that thieiar does not want to be viewed by the public,
including personal identifying information such sscial security numbers. In preparing a
proposal, the offeror should be mindful of documamparation efforts for imaging purposes and
storage capacity that will be required to imagephmposal and should limit proposal content to
items that provide substance, quality of contemd, @arity of information.

4.2 Compliance with Terms and Conditions:

4.2.1 Offerors are cautioned that the State of Missollfinet award a non-compliant proposal and, assalte
any offeror indicating non-compliance with any regments, terms, conditions and provisions of the
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4.3

4.3.1

4.4

441

RFP will be eliminated from further consideratiamr iward unless the state exercises its sole opgion
competitively negotiate the respective proposal(g) the offeror resolves the non-compliant issues.

Business Compliance:

The offeror must be in compliance with the lawsareiing conducting business in the State of Missouri
The offeror certifies by signing the signature pagethis original document and any amendment
signature page(s) that the offeror and any propesbdontractors either are presently in complianite
such laws or shall be in compliance with such Igwer to any resulting contract award. The offeror
shall provide documentation of compliance upon estjlby the Division of Purchasing and Materials
Management. The compliance to conduct businegeistate shall include but may not be limited to:

* Registration of business name (if applicable)
» Certificate of authority to transact business/&edte of good standing (if applicable)
» Taxes (e.g., city/county/state/federal)

» State and local certifications (e.g., professiotsipations/activities)

* Licenses and permits (e.g., city/county licenskesspermits)

* Insurance (e.g., worker’'s compensation/unemployroentpensation)
Competitive Negotiation of Proposals:

The offeror is advised that under the provisionshi§ Request for Proposal, the Division of Purafas
and Materials Management reserves the right to wotndegotiations of the proposals received or to
award a contract without negotiations. If suchatiegions are conducted, the following conditiohals

apply:
a. Negotiations may be conducted in person, in wrjtardy telephone.

b. Negotiations will only be conducted with potentalacceptable proposals. The Division of
Purchasing and Materials Management reservesgheto limit negotiations to those proposals that
received the highest rankings during the initiablaation phase. All offerors involved in the
negotiation process will be invited to submit attsasd final offer.

c. Terms, conditions, prices, methodology, or othatuees of the offeror’'s proposal may be subject to
negotiation and subsequent revision. As part ef rthgotiations, the offeror may be required to
submit supporting financial, pricing and other dataorder to allow a detailed evaluation of the
feasibility, reasonableness, and acceptabilithefdroposal.

d. The mandatory requirements of the Request for Badpshall_notbe negotiable and shall remain
unchanged unless the Division of Purchasing anceid$s Management determines that a change in
such requirements is in the best interest of theeSif Missouri.

NOTE: The State intends to award a contract frare RFP without entering into competitive negotas.
Therefore, the offeror’'s original submission sholle submitted under the assumption that no comyetit
negotiations will be conducted. Consequently, tfileror is strongly encouraged to resolve any piidén
compliance issues with the OA/DPMM buyer prior tdsitting its proposal.
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4.5

45.1

4.6

4.6.1

Foreign Vendors:

Foreign Vendors: If you are a foreign company dodnot have an Employer Identification Number
assigned by the United States Internal Revenueic®eiyRS), you will need to 1) complete the
appropriate IRS W-8 form (found on thevw.irs.govwebsite), 2) complete a State of Missouri Vendor
Input Form located atvww.oa.mo.gov/acctand 3) fax these documents along with a coveerldttat
states that you wish to register on the State afsbliri On-Line Bidding/Vendor Registration System
website to the fax number listed in the Vendor inporm instructions. The cover letter must incldoe
e-mail address of the individual submitting the wlbentation. The documentation must be processed by
the State of Missouri prior to conducting businegth the state. Once the information has been
processed, your company will be provided, via eknaanumber that may be used to register as a State
Missouri vendor through this On-Line Bidding/VendorRegistration System website
(https://www.moolb.mo.gov

a. If your company is a foreign company and you hav&mployer Identification Number assigned by
the IRS, completing an IRS W-8 form will not be assary and you may register as a vendor with
the State of Missouri through the On-Line BiddingMor Registration System website by using the
Employer Identification Number assigned to your pamy by the IRS.

b. When submitting your bid/proposal, attach a not¢he front page advising DPMM whether you
have (1) submitted a W-8 prior to submission of bid/proposal, (2) included the completed W-8
form with your bid/proposal, or (3) registered withe State of Missouri through the On-Line
Bidding/Vendor Registration System website usingry®mployer Identification Number.

Evaluation and Award Process:

After determining that a proposal satisfies the dadory requirements stated in the Request for Radpo
the evaluator(s) shall use both objective analgsid subjective judgment in conducting a comparative
assessment of the proposal in accordance withvéleagion criteria stated below:

Evaluation Criteria Scoring Category Maximum Points

Exhibit A: Pricing Pages / Cost Forms
* Required Costs.............. 80 points 90
* PAQCoOStS......evi v 10 points
Proposed Method of Performance 40
Experience, Expertise and Reliability 60
MBE/WBE Participation Commitment 10
TOTAL 200

4.6.2 Proposal Presentation and/or System Demonstratifter an initial screening process, a proposal

presentation and/or system demonstration may bduoted by the offeror, if requested by the Division
of Purchasing and Materials Management. If reqoeghe offeror shall demonstrate the ability of it

proposed CBT course to meet required functionalitiie contractor shall be responsible for all
arrangements necessary to demonstrate their prgoB& course in an online environment or other
situation approved by the Division of Purchasingl &haterials Management. All arrangements and
scheduling shall be coordinated by the DivisiofPafchasing and Materials Management.
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4.6.3

4.7

4.7.1

4.7.2

4.8

4.8.1

Contract Award: The DPMM shall make the contragawl by an all or none basis. The contract award
shall result in one offeror providing all of theopucts/services necessary to fulfill the requiretsef the
RFP.

Evaluation of Costs:

Cost Evaluation: The cost evaluation shall be taseprices provided by the offeror for all mandgnto
requirements for the original contract period aadewal periods. The State of Missouri reserves the
right to evaluate optional items, if deemed neagsteameet mandatory requirements.

a. Cost Points shall be calculated using the followomgnula:

* Required Costs: (Lowest Total Cost / Offeror Tdafalst) x 80 Cost Points = Offeror's Cost
Points for Required Costs.

* PAQ Costs: (Lowest Total Cost / Offeror Total GostlO Cost Points = Offeror's Cost Points
for PAQ Costs.

b. For the cost analysis evaluation purposes onlghall be assumed that there will be 100 hours of
Project Assessment Quotation (PAQ) work performadng the initial contract period and 200
hours for each renewal period of the contract. thié offeror provides multiple PAQ job
classifications/per hour rates as indicated in BxhA, Table A.3, the rates shall be averaged to
obtain a single rate to be used in the cost amalysibe multiplied by 100 hours for the initial
contract period and 200 hours for each renewabopteriod thereafter. At the sole determination
of the DPMM, any non-relevant/ unessential constiltdassification(s) listed in Exhibit A shall not
be included in the average calculations.

The offeror must respond to Exhibit A with firmx&d pricing for all applicable costs necessaryatiss/
the requirements of the RFP. All prices quoted| steafirm, fixed for the contract period stated jpage
one. Unless stated herein, the state shall assins@utely no other costs exist to satisfy the RFP’
requirements. Therefore, the successful offerall le responsible for any additional costs.

Evaluation of Offeror’'s Proposed Method of Performance:

The evaluation of the offeror's proposed methodpefformance shall be subjective based on fact.
Information provided by the offeror in responseEixhibit B of this RFP, as well as information gaine
from any other source during the evaluation proo@sy be used in the subjective evaluation. TlaeSt
of Missouri reserves the right to subjectively enxsé the offeror’s proposed optional products amncep
within the evaluation category of proposed methipesformance and proposed course content.

a. The accessibility of the offeror's proposed prodsictwill also be considered in the subjective
evaluation. The state recognizes that many comailepcoducts do not conform 100% to the
accessibility standards. Therefore, in evaluatibtechnical capabilities, the state shall subyetyi
evaluate the offeror's proposal based on the degfemnformance to the accessibility standards
(see RFP Section 2.5) and Exhibit B, IT AccesdibilConformance Matrix). The subjective
evaluation of accessibility will be subservienttt@ offeror's proposed method of performance of
performance.
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4.9 Evaluation of Offeror's Experience, Expertise, andReliability:

4.9.1 The evaluation of the offeror's experience, exgertiand reliability shall be subjective based at. fa
Information provided by the offeror in responseEixhibit C of this RFP, as well as information gaine
from any other source during the evaluation proaesy be used in the subjective evaluation.

4.10 Participation by Other Organizations:

4.10.1 In order for the Division of Purchasing and Matkrianagement (DPMM) to meet the provisions of
Executive Order 05-30, the offeror should securéigpation of certified MBEs and WBEs in providing
the products/services required in this RFP. Tigeta of participation recommended by the State of
Missouri are 10% MBE and 5% WBE of the total doitatue of the contract.

a.

These targets can be met by a qualified MBE/\\WBEror themselves and/or through the use of
qualified subcontractors, suppliers, joint ventures other arrangements that afford meaningful
opportunities for MBE/WBE participation.

The services performed or the products providgdVIBE/WBEs must provide a commercially
useful function related to the delivery of the cantually-required service/product in a manner that
will constitute an added value to the contract ahdll be performed/provided exclusive to the
performance of the contract. Therefore, if thevisess performed or the products provided by
MBE/WBEs is utilized, to any extent, in the offésobligations outside of the contract, it shalt no
be considered a valid added value to the contratishall not qualify as participation in accordance
with this clause.

In order to be considered as meeting thesettartiee MBE/WBEs must be “qualified” at the time
the proposal is submitted. (See below for a dedinibf a qualified MBE/WBE.)

4.10.2 The offeror's proposed participation of MBE/WBEnfis in meeting the targets of the RFP will be
considered in the evaluation process as specitémhb

a.

If Participation Meets TargetOfferors proposing MBE and WBE participation periages that
meet the State of Missouri's target participatiengentage of 10% for MBE and 5% for WBE shall
be assigned the maximum stated MBE/WBE Participagicaluation points.

If Participation Exceeds TargeOfferors proposing MBE and WBE participation parages that
exceed the State of Missouri's target participatisimall be assigned the same MBE/WBE
Participation evaluation points as those meeting 8tate of Missouri’'s target participation

percentages stated above.

If Participation Below Target:Offerors proposing MBE and WBE participation gartages that are
lower than the State of Missouri’s target partitipa percentages of 10% for MBE and 5% for
WBE shall be assigned a proportionately lower nundfehe MBE/WBE Participation evaluation
points than the maximum MBE/WBE Participation ewdion points.

If No Participation: Offerors failing to propose any commercially use¥iBE/WBE participation
shall be assigned a score of 0 in this evaluatidegory.
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4.10.3 MBE/WBE Participation evaluation points shall bsigeed using the following formula:
Offeror's Proposed MBE % £0% + WBE % <6% MBE/WBE

x | Participation | =
Evaluation
points (10)

Participation
points

State’s Target MBE % (10) + WBE % (5)

4.10.4 If the offeror is proposing MBE/WBE participatiom order to receive evaluation consideration for
MBE/WBE patrticipation, the offeror mugtrovide the following information with the propdsa

a.

Participation Commitment - If the offeror is posing MBE/WBE participation, the offeror must

complete Exhibit D, Participation Commitment, bgtiing each proposed MBE and WBE, the
committed percentage of participation for each MBad WBE, and the commercially useful

products/services to be provided by the listed MiBE WBE. If the offeror submitting the proposal
is a qualified MBE and/or WBE, the offeror mustluae the offeror in the appropriate table on the
Participation Commitment Form.

Documentation of Intent to Participate — Theeadf must either provide a properly completed
Exhibit D.1, Documentation of Intent to Particip&erm, signed by each MBE and WBE proposed
or must provide a recently dated letter of integhed by each MBE and WBE proposed which: (1)
must describe the products/services the MBE/WBE prdvide; (2) must indicate the MBE/WBE'’s
commitment to aid the offeror in the performancehs required services and/or provision of the
required products (identified by the Request fapp@sal (RFP) number or other identifier) in an
amount that must equal the percentage specifieth@mfferor's Participation Commitment Form,
Exhibit D; and (3) should include evidence that MBE/WBE is qualified, as defined herein. (i.e.
the MBE/WBE Certification Number or a copy of MBEBE certificate issued by the Missouri
OEO.)

4.10.5 Commitment — If the offeror's proposal is awardéue percentage level of MBE/WBE participation
committed to by the offeror on Exhibit D, Partidipa Commitment, as verified by the MBE/WBE's
documentation of intent to participate, shall berpreted as a contractual requirement

Definition -- Qualified MBE/WBE:

a.

In order to be considered a qualified MBE or WIBE purposes of this RFP, the MBE/WBE must
be certified by the State of Missouri, Office of Aphistration, Office of Equal Opportunity (OEQ)
at the time of submission of the proposal.

MBE or WBE means a business that is a sole m@impship, partnership, joint venture, or
corporation in which at least fifty-one percent¥®lof the ownership interest is held by minorities
or women and the management and daily businesatap®s of which are controlled by one or more
minorities or women who own it.

Minority is defined as belonging to one of tlldwing racial minority groups: African Americans,
Native Americans, Hispanic Americans, Asian Amamni&aAmerican Indians, Eskimos, Aleuts, and
other groups that may be recognized by the Offité@dvocacy, United States Small Business
Administration, Washington, D.C.

Resources - A listing of several resources thataaglable to assist offerors in their efforts dentify and secure
the participation of qualified MBEs and WBEs is iadale at the website shown below or by contacting
Office of Equal Opportunity (OEO) at:
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Office of Administration, Office of Equal Opportuyi
Harry S Truman Bldg., Room 630
P.O. Box 809
Jefferson City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573) 522-8078
Web site: http://oa.mo.gov/oeo

4.10.6 Preference for Organizations for the Blind and t&netl Workshops: Pursuant to section 34.165, RSMo,
a ten (10) bonus point preference shall be grambeafferors including products and/or services
manufactured, produced or assembled by a quali@mgprofit organization for the blind established
pursuant to 41 U.S.C. Sections 46 to 48c or aedfeeltworkshop holding a certificate of approvahiro
the Department of Elementary and Secondary Educatiossuant to section 178.920, RSMo.

a. In order to qualify for the ten bonus points, théemr must meet the following conditions and
provide the following evidence:

1)

2)

3)

The offeror must either be an organization fae tind or sheltered workshop or must be
proposing to utilize an organization for the blsttltered workshop as a subcontractor and/or
supplier in an amount that must equal the gredt®5®00 or 2% of the total dollar value of the
contract for purchases not exceeding $10 million.

The services performed or the products providedrb organization for the blind or sheltered
workshop must provide a commercially useful functicelated to the delivery of the

contractually-required service/product in a mantmat will constitute an added value to the
contract and shall be performed/provided exclugivethe performance of the contract.

Therefore, if the services performed or the proslpecovided by the organization for the blind
or sheltered workshop is utilized, to any extentthe offeror's obligations outside of the

contract, it shall not be considered a valid adede to the contract and shall not qualify as
participation in accordance with this clause.

The offeror must provide the following informatiavith the proposal:

= Participation Commitment - The offeror must comgleExhibit D, Participation
Commitment, by identifying the organization for thénd or sheltered workshop, the
amount of participation committed, and the comnagiciuseful products/services to be
provided by the listed organization for the blindsieltered workshop. If the offeror
submitting the proposal is an organization forlthied or sheltered workshop, the offeror
must be listed in the appropriate table on theiédaation Commitment Form.

= Documentation of Intent to Participate — The offenoust either provide a properly
completed Exhibit D.1, Documentation of Intent tartitipate Form, signed by the
organization for the blind or sheltered workshoppgmsed or must provide a recently
dated letter of intent signed by the organization the blind or sheltered workshop
which: (1) must describe the products/servicesdtganization for the blind/sheltered
workshop will provide; (2) must indicate the orgeation for the blind/sheltered
workshop’s commitment to aid the offeror in thefpenance of the required services
and/or provision of the required products (ideatifiby the Request for Proposal (RFP)
number or other identifier) in an amount that megtal the amount specified on the
offeror’s Participation Commitment Form, Exhibit Brnd (3) should include evidence of
the organization for the blind/sheltered workshaealtdications (e.g. copy of certificate
or Certificate Number for Missouri Sheltered Worbgh
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411

411.1

412

4.12.1

4.13

4.13.1

4.14

4.14.1

NOTE:

b. A list of Missouri sheltered workshops can be foanthe following internet address:
http://www.dese.mo.gov/divspeced/shelteredworkstirogesx. html

c. The websites for the Missouri Lighthouse for thénBland the Alphapointe Association for the
Blind can be found at the following internet addes
http://www.lhbindustries.com
http://www.alphapointe.org

d. Commitment — If the offeror’s proposal is awardénd participation committed to by the offeror on
Exhibit D, Participation Commitment, as verified ltlge organization for the blind/sheltered
workshop’s documentation of intent to participateall be interpreted as a contractual requirement

Missouri Service-Disabled Veteran Business Preferen:

Pursuant to section 34.074, RSMo, a three (3) bpoirst preference shall be granted to offerors who
gualify as Missouri service-disabled veteran busses and who complete and submit Exhibit E, Missour
Service-Disabled Veteran Business Preference wighproposal. If the proposal does not include the
completed Exhibit E and the documentation specifiedExhibit E in accordance with the instructions
provided therein, no preference points will be &apl

Affidavit of Work Authorization and Documentation:

Pursuant to section 285.530, RSMo, if the offera@eta the section 285.525, RSMo, definition of a
“business entity” Hittp://www.moga.mo.gov/statutes/C200-299/285000092M), the offeror must
affirm the offeror’s enrollment and participatianthe E-Verify federal work authorization prograrithw
respect to the employees hired after enrolimethénprogram who are proposed to work in connection
with the services requested herein. The offeraukh complete applicable portions of Exhibit F,
Business Entity Certification, Enrollment Documeimi@a, and Affidavit of Work Authorization. The
applicable portions of Exhibit F must be submitpeir to an award of a contract.

Debarment Certification:

The offeror certifies by signing the signature pagfethis original document and any amendment
signature page(s) that the offeror is not presatelyarred, suspended, proposed for debarmentredcla
ineligible, voluntarily excluded from participatipror otherwise excluded from or ineligible for
participation under federal assistance programbe dfferor should complete and return the attached
certification regarding debarment, etc., Exhibit vdth their proposal. This document must be
satisfactorily completed prior to award of the caant.

Other Requested Information:
The offeror should respond to the information resiege in Exhibit H regarding employee Conflict of

Interest.

FAILURE TO PROVIDE ADEQUATE INFORMATION TO C OMPLETELY ADDRESS THE

SPECIFIED EVALUATION CRITERIA W ILL AT LEAST RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OF FEROR’S PROPOSAL.
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EXHIBIT A

COST (PRICING PAGE)

REQUIRED PRICING

Page 28

The offeror must complete the following pricing l@kor in a form similar to the pricing table) biating firm,
fixed purchase pricing necessary to meet the reménts of the RFP for each milestone deliverable.

LINE UNIT OF FIRM, FIXED
ITEM BEEGHIFIIC] MEASURE | @TY | UNIT PRICE

Milestone Deliverable 1
Course outline, including student contact time

001 estimates for each topic, sample graphics, photoBotal One- 1 $
animations and narration. The outline shall inelud Time Fee
the minimum number of slides per training module
and descriptions of student interactive activities
included in each module.
Milestone Deliverable 2

002 Total One- 1 $
Fully edited, narrated and ready to use video Time Fee
demonstrations of sample collection procedures.
Milestone Deliverable 3

003 Successful completion of a testing phase of the -I:I'Oi;[r?:ecl):gz- 1 $
course that includes department staff and Missouri
drinking water system operators.
Milestone Deliverable 4 (Final Payment for CBT
Course that meets all requirements of the RFP)
Final product delivery, including 12 months Total One-

004 technical support as described in RFP parag apﬂme Fee 1 $
2.1.13, downloadable Computer Based Trainin
Course which shall be available for unlimlted
downloads and 5,000 copies of the course on CD-

ROMS with jackets.
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EXHIBIT A - CONTINUED
COST (PRICING PAGE)

A2 OTHER REQUIRED PRICES

The offeror must state below all additional firnxeld applicable costs necessary to satisfy rttandatory
requirements of the RFP that were not address&dbie A.1 Required Pricing tabléJnless stated in Exhibit A,
the state shall assume that absolutely no othsrdeeharges, including upgrade fees, will be a&gk® the state
whatsoever to satisfy the RFP requirements.

OTHER REQUIRED COSTS UNIT OF FIRM, FIXED
(SPECIFY BELOW IF ANY) MEASURE UNIT PRICE
$
$
$

A.3 REQUIRED PAQ PRICING

The offeror must state below all applicable costsassary to satisfy the PAQ consulting serviceiregquents of
the RFP. The per hour rates must include all arsdeciated with performing the consulting servitescribed in
RFP section 2.7.

UNIT OF FIRM, FIXED

DESCRIPTION/COMMENTS MEASURE UNIT PRICE

Project Assessment Quotation (PAQ) consulting rates

If providing multiple consulting job classificatisnthen please list Per Hour $
consultant job classification titles and their cesponding per hour
consulting rate on separate rows below:




B2211042 Page 30

EXHIBIT A - CONTINUED
COST (PRICING PAGE)

RENEWAL OPTIONS FOR ALL PRICING

The Division of Purchasing and Materials Managenstiatl have the sole option to renew the contracttree
(3) additional one-year periods, or any portiorr¢ioé

The offeror must indicate below the maximum allolgapercentage of price increaseguaranteed minimum

percentage of price decrease applicable to themaneption periods. The quoted percentage(s) sy to

each itemized component stated in Exhibit A a percentage is not quoted (i.e. left blank), tb state shall

have the right to execute the option at the same jge(s) quoted for the original contract period Statements
such as "a percentage of the then-current pricé¢arsumer price index" are NOT ACCEPTABLE.

All increases or decreases shall be calculatechaigieORIGINAL contract price, NOT against the previous
year's price A CUMULATIVE CALCULATION SHALL NOT BE UTILIZED.

The percentages indicated below will be used irctst evaluation to determine the potential maxinfitancial
liability to the State of Missouri.

NOTICE: DO NOT COMPLETE BOTH a maximum increase and a minimum decrease for theame
renewal period.

Renewal Perioc Maximum Increase OR Minimum Decrease
1*'Renewal Period: original price + % original price - %
2" Renewal Period: original price + % original price - %
3“ Renewal Period: original price + % original price - %
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EXHIBIT B

PROPOSED METHOD OF PERFORMANCE

(Evaluation value is 40 points)

The evaluation of the offeror’s proposed of perfante shall be subjective based on the ability efatferor to

perform the requirements stated herein. The fotigvinformation should be provided by the offernrarder to

assist the State of Missouri in evaluation of tfferor's proposed method of performance. The stderves the
right to use this information, including informatigained from any other source, in the evaluatioegss.

NOTE: FAILURE TO PROVIDE ADEQUATE INFORMATION TO C OMPLETELY ADDRESS THE
SPECIFIED EVALUATION CRITERIA WILL AT LEAST RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OF FEROR’'S PROPOSAL.

B.1 Performance Requirementsis the offeror's responsibility to make sutiepgroducts and services proposed
are adequately described. It should not be asstima¢dhe evaluator has specific knowledge of ttoelpcts
and services proposed; however, the evaluator Haes sufficient technical background to conduct an
evaluation when presented complete information.

Within the offeror's response to Exhibit B, the esffr should detail how they intend to satisfy the
requirements outlined in the Functional and Tedin®&pecifications and Requirements, Section 2hef t
RFP. In doing so, the offeror should insert threponse immediately following the paragraph tocwhi
they are responding in the RFFhe offeror should describe how the requirementdliveie fulfilled by the
proposed service offerings to include by whom, wheiith what, why, where, etc., the requirementsiwil
be satisfied.

A simple “yes, no, or compliant” response does futfill this description request. The offeror should
present a detailed description of all services gseg in the response to this Request for Propds#. the
offeror's responsibility to make sure all requireseare adequately described.

PLEASE USE THE SAME PARAGRAPH NUMBERING SCHEMESATHE RFP WHEN RESPONDING
TO EACH PERFORMANCE SPECIFICATION

1) The offeror should present a written narratwkich demonstrates the method or manner in wiieh t
offeror proposes to satisfy these requirementsadadminimum include information pertaining to the
following areas:

a. Project Schedule / Schedule of Events - The offstayuld describe the proposed schedule for
performance of the requirements. At a minimum, sbleedule should include: (1) staffing plan,
(2) testing, (3) implementation, and (4) projeagedive date. The project schedule should indicate
major milestone timeframes. In the event of oygpiag or concurrent tasks, the offeror may also
submit a graphic chart (PERT, bar, line, etc.).

b. User Acceptance Testing: The offeror should prevdietailed user acceptance-testing plan.
c. The offeror should provide detailed information asedjng the content of the proposed CBT

courses. The offeror should provide a course rmytliraining objectives, sample instructional
material, etc.
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EXHIBIT B (continued)

PROPOSED METHOD OF PERFORMANCE

. The offeror should provide any other informatiomtjpent to verifying that the CBT course content

will meet or exceed the product training needs.

. The offeror should provide details of their propbseaintenance support plan.

The offeror should describe in detail any additlorfeatures, expansion options, and/or
enhancements the offeror can offer to meet thectiogss stated by the department in this RFP.

. The offeror should submit an example of a previpusveloped interactive training course with

their proposal. The sample should be submittedelgatronic media so that evaluators can view
operation of the course.

. The offeror should provide any other informatiomtipent to verifying that the CBT course content

will meet or exceed the product training needsefdepartment.

. The offeror should describe how it will staff theoject including the number of staff utilized for

each respective phase or deliverable and how it pvidvide continuous personnel and other
resources necessary throughout the term of thegiroj

The offeror should describe their proposed techsigpport plan.

B.2 Performance Requirements Economic Impact to MissoThe offeror should provide a description of the
proposed services that will be performed and/omptioposed products that will be provided by Mis$ms
and/or Missouri products. This description shaatdude the following information:

» The offeror should provide a description of tremomic impact returned to the State of Missouri
through tax revenue obligations.

* The offeror should provide a description of tlt@mmpany’s economic presence within the State of
Missouri (e.g., type of facilities: sales officesles outlets; divisions; manufacturing; warehpuse
other), including Missouri employee statistics.

» If any service offered under this RFP are beingnufiactured or performed at sites outside the
continental United States, the offeror MUST diselesch fact and provide details with the proposal.
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EXHIBIT B (continued)

PROPOSED METHOD OF PERFORMANCE

IT Accessibility.

B.3 As explained under “Accessibility Compliance” ihet Performance Requirements section 3 of this
document, the State of Missouri is mandated to mat@mation technologies accessible to individuals
with disabilities and has established statewideessibility standards (Missouri Information Techrgyto
(IT) Accessibility Standardshttp://www.oa.mo.gov/itsd/cio/standards/ittechnglddm) which must be
followed in the state’s acquisition of IT productherefore, the offeror must provide a descriptibreach
proposed product’s conformance with the MissouriAdcessibility Standards by means of completing
either a Voluntary Product Accessibility TempladPAT) (http://www.itic.org ) or other comparable
document (see Table below). If a product does ecwmiform completely to a given Missouri IT
Accessibility Standard, the offeror must discldse hon-conformance as part of the VPAT or comparabl
document.

HELPFUL RESOURCES REGARDING IT ACCESSIBILITY:

The link references below should help offerors étedmining the degree of conformance of their saifew
products. The first link is the tutorial from tecess Board on the accessibility standards. Ieatlink

to the Access Forum’s Paper Tool which providessaussion of each access standard and technigues fo
reviewing and deciding if the product meets thahdard. This link is to one large document foraaltess
standards so offerors will have to go to the sofénsection for the software standards. Third Imkhe
same type document that is used by a federal agemeyiewing products for conformance to the saftsv
standards.

http://www.access-board.gov/sec508/software-tutama
http://accessibilityforum.org/paper tool.htrahd
http://www.tvworldwide.com/ittact/030813/Cannadyopured software vl.doc

a. The offeror should also provide a written dggih of compatibility with the following commonly
used assistive technology products and a desaripfithe process used to evaluate compatibility:

« JAWS,

. Window Eyes,

. ZoomText,

. MAGic, and

« Dragon Naturally Speaking.

(NOTE: The accessibility of the offeror's propogedduct(s) will be considered in the evaluation.)

b. The offeror should identify whether they haveaanessibility coordinator that will be responsifde
ensuring conformance to IT accessibility standatdeng product customization and in the final
version deployment. Provide a description of tbeeasibility coordinator's experience and expertise
in developing/customizing products to conform withaccessibility standards.
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EXHIBIT B
(continued)

IT Accessibility Standards

(Reference State of Missouri IT Accessibility Stanards at http://www.oa.mo.gov/itsd/cio/standards/itechnolo
No. Accessibility Requirement Supporting  Features/énctions | Comments / Explanations
of the Software Application

e Describe whether the proposed
(Describe how and/or to what software applications were or will
degree the proposed Pharmacy be developed using a standard
System  Solution fulfills  the application programming interfac
accessibility requiremen such as Java Accessibility API or
standards) MicroSoft Active Accessibility.

=t
[}

NOTE: Just because the application
was developed using an accessibility
API does NOT mean that the applicatipn
will be completely compatible with
Assistive  Technology tools, thus
compatibility testing is helpful in
identifying adjustments that can be made
to ensure these tools can provide
application use.

* Describe whether you have done|or
will provide compatibility testing
with  commonly used Assistiv
Technology tools.

D

Software Applications and Operating Systems

1. When software is designed to run pn
a system that has a keyboard, product
functions shall be executable from| a
keyboard where the function itself pr
the result of performing a functio
can be discerned textually.

2. Applications shall not disrupt or
disable activated features of other
products that are identified as
accessibility features, where those
features are  developed and
documented according to industry
standards. Applications also shall not
disrupt or disable activated features
of any operating system that are
identified as accessibility features
where the application programming
interface for those accessibility
features has been documented by |the
manufacturer of the operating system
and is available to the produgt
developer.

=]
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(Reference State of Missouri IT Accessibility Stanards at http://www.oa.mo.gov/itsd/cio/standards/itechnology.htm)

A well defined on-screen indicatign
of the current focus shall be provided
that moves among interactive
interface elements as the input foqus
changes. The focus shall
programmatically exposed so that
assistive technology can track focus
and focus changes.

interface element, including the
identity, operation and State of the
element, shall be available to
assistive technology. When an image
represents a program element, the
information conveyed by the image
must also be available in text.

Sufficient information about a u?{r

When bitmap images are used |to
identify controls, status indicators, or
other programmatic elements, the
meaning assigned to those images
shall be consistent throughout an
application's performance.

Textual information shall b
provided through operating syste
functions for displaying text. Th
minimum information that shall b
made available is text content, te
input caret location, and te
attributes.

W U

Applications shall not override user
selected contrast and color selections
and other individual display
attributes.

When animation is displayed, the
information shall be displayable in at
least one non-animated presentatjon
mode at the option of the user.

Color-coding shall not be used as the
only means of conveying
information, indicating an action,
prompting a response, or
distinguishing a visual element.

10.

When a product permits a user |to
adjust color and contrast settings| a
variety of color selections capable pof
producing a range of contrast levels
shall be provided.

11.

Software shall not use flashing (or
blinking text, objects, or other
elements having a flash or blink
frequency greater than 2 Hz and
lower than 55 Hz.
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12.

When electronic forms are used, the
form shall allow people usin
assistive technology to access the
information, field elements, an
functionality required for completio
and submission of the form,
including all directions and cues.

Web-based Intranet and Internet Information and Applications

13.

A text equivalent for every non-text
element shall be provided (e.g., Via
"alt", "longdesc", or in element
content) except for captioning of
audio information, which shall
comply with (21) of this section.

14.

Web pages shall be designed so that
all information conveyed with color
is also available without color, far
example from context or markup.

15.

Documents shall be organized [so
they are readable without requiring
an associated style sheet.

16.

Redundant text links shall Q
provided for each active region of|a
server-side image map.

(¢}

17.

Client-side image maps shall be
provided instead of server-side image
maps except where the regions
cannot be defined with an available
geometric shape.

18.

Row and column headers shall be
identified for data tables.

19.

Markup shall be used to associate
data cells and header cells for data
tables that have two or more logical
levels of row or column headers.

20.

Frames shall be titled with text that
facilitates frame identification and
navigation.

21.

A text-only page, with equivalent
information or functionality, shall be
provided to make a Web site compl
with the provisions of thesge
standards, when compliance cannot
be accomplished in any other way.
The content of the text-only page
shall be wupdated whenever the
primary page changes.

22.

When pages utilize scripting
languages to display content, or |to
create interface elements, the
information provided by the script
shall be identified with functional
text that can be read by assistive
technology.

23.

A method shall be provided that
permits users to skip repetitive
navigation links.
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24.

When a timed response is required,
the user shall be alerted and given

sufficient time to indicate more time

is required.

25. Contact information for issues related
to accessibility shall be provided on
each entry page.

26. Captioning, video description or

other equivalent alternatives for
multimedia presentations, excluding

live Webcasts, shall be provided

synchrony with the presentation, apd

in accordance with the following:

(i) Captioning shall be provided
for multimedia presentations
that contain speech or other
audio information necessary fd
the comprehension of the
content in accordance with the
schedule established in
Paragraph (c) under Video ang
Multimedia Products.

(i) Video description shall be

provided for multimedia
presentations that contain visu
information necessary for th
comprehension of the content,
accordance with the schedy

established in Paragraph (d)

under Video and Multimedis
Products.

(i) Live Webcasts that contai
speech or other audi
information necessary for th
comprehension of the conter
shall be captioned in accordan
with the following schedule with
priority given to content o
statewide importance and ever
that do not provide the
opportunity to request individud
accommodations.
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EXHIBIT C

EXPERIENCE, EXPERTISE AND RELIABILITY
(Evaluation value is 60 points)

The evaluation of the offeror’'s experience andat®lity & expertise of proposed personnel shallsbgjective
based on the ability of the offeror to perform thquirements stated herein. Therefore, the off&nould present
detailed information regarding the organizationtperience and expertise of proposed personnel. fdllosving
information should be provided by the offeror imler to assist the State of Missouri in evaluatibthe offeror’s
experience and expertise of personnel. The statrves the right to use this information, inclgdimformation
gained from any other source, in the evaluatiorcgss.

C.1 EXPERIENCE and RELIABILITY:
a. Describe the nature of the offeror’'s business, tfpgervices performed, etc.

b. The offeror should describe the history of the camp The offeror should indicate the number ofryea
its firm has been providing similar type services.

C. The offeror should describe their experience withiedoping training courses for water system opesato
and any previous contract experiences of a simmiddure and complexity in scope, responsibility and
technologies involved as what is described in RE®.

d. The offeror should provide reference contact infation (name, role in project, phone, and e-mail).
Please verify correct e-mail address prior to sttimg)) for the projects described pursuant to theva
in order to allow the evaluators to verify the imf@mtion. Utilizing the table below (or in a simila
format), the offeror should provide up to five (®ferences that may be contacted. In addition, the
offeror should provide up to three (3) referend¢ed may be contacted for any/each subcontractbttiba
offeror proposes to utilize to meet the requirersaritthe RFP._Please clearly indicate which refess
are for subcontractor(s). Please make sure thtadomformation, including the email addresses, ar
current, correct and available for reference cdntac

The evaluator’s inability to contact a reference do incorrect or inaccurate reference informaton
failure of the reference contact person to resmhradl be considered an invalid reference.

REFERENCE

Contracting Agency/Entity Client Name:

Contact Name:

Contact Title:

Description of Role / Responsibility the above
contact person had in referenced contract work:

Contact Phone Number:

Contact Email Address:
*please verify accuracy of email address*

Applicable Dates of Contract Work

Description of Role / Responsibility in referenced
contract work:
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e. The offeror should provide information that documsathe depth and number of resources (i.e., firhnci
supplies, facilities, infrastructure, and humarotgses) to ensure completion of all RFP requirement
The offeror should document how sufficient resosna@l be provided to the State of Missouri.

f. The offeror should describe any other companiesoaganizations that are strategic partners orraléas.
Explain what benefit(s) the agency will receivenfreéhese alliances and/or partners as it relateheto
provision of the required system and services desdrherein. Offeror should disclose any corporate
affiliations regarding other service organizatidfiiations, etc.

C.2 EXPERTISE OF PERSONNEL:

a. The offeror should describe the resources that Ww#l provided to assure successful project
implementation.

b. The offeror should provide detailed information abthe experience and qualifications, including any
applicable certifications, of the personnel propbfe each personnel classification provided irpoese
to the RFP and identify whether the staff is tHahe contractor or subcontractor.

» The information submitted should clearly identifgpious experience of the person in performing Isimi
services and should include beginning and endingsgda description of the role of the person irhsuc
performances, results of the services performed wdrether the person is proposed for the samecssrvi
for the State of Missouri.

C. The offeror should provide previous work assignmeesftthe proposed personnel that are similar to the
work they will be responsible for under the subssrontract.

d. If personnel are not yet named, the offeror shputdide:

» Detailed descriptions of the required employmeratlifjoations; and

» Detailed job descriptions of the position to bédefil including the type of person proposed to be
hired.

NOTE: FAILURE TO PROVIDE ADEQUATE INFORMATION TO CO MPLETELY ADDRESS THE
SPECIFIED EVALUATION CRITERIA WILL AT LEAST RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OF FEROR’S PROPOSAL.
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EXHIBIT D
PARTICIPATION COMMITMENT

Minority Business Enterprise/Women Business Enterpse (MBE/WBE) and/or Organization for the
Blind/Sheltered Workshop Participation Commitment — If the offeror is committing to participation toy if
the offeror is a qualified MBE/WBE and/or organipat for the blind/sheltered workshop , the offernust
provide the required information in the appropriatele(s) below for the organization proposed amdtrsubmit
the completed exhibit with the offeror’s proposal.

For Minority Business Enterprise (MBE) and/or WonBmsiness Enterprise (WBE) Participation, if prdpgs
an entity certified as both MBE and WBE, the offenaust either (1) enter the participation perceatagder
MBE or WBE,or must (2) divide the participation between both M&tel WBE. If dividing the participation, do
not state the total participation on both the MBil AVBE Participation Commitment tables below. dast,
divide the total participation as proportionately apprater between the tables below.

MBE Participation Commitment Table

(The services performed or the products providethbyisted MBE must provide a commercially usdfuiction related to
the delivery of the contractually-required servizefluct in a manner that will constitute an addeldie to the contract andg
shall be performed/provided exclusive to the penfamce of the contract.)

Committed
Percentage of
Name of Each Qualified Minority Participation Description of Products/Services to be Provided by
Business Enterprise (MBE) for Each MBE Listed MBE
Proposed (% of the Actual
Total Contract
Value)
1. %
2. %
3. %
4,

WBE Participation Commitment Table

(The services performed or the products providethbylisted WBE must provide a commercially uséfuction related to
the delivery of the contractually-required servizefluct in a manner that will constitute an addeldie to the contract and
shall be performed/provided exclusive to the penfance of the contract.)

Committed
Percentage of
Name of Each Qualified Women Participation Description of Products/Services to be Provided by
Business Enterprise (WBE) for Each WBE Listed WBE

proposed (% of the Actual

Total Contract

Value)

1. %
2. %
3. %
4, %
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EXHIBIT D — continued

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the part&ijpn of a Minority Business Enterprise/Women Bas#
Enterprise (MBE/WBE) and/or Organization for thein8BfSheltered Workshop in the provision of the
products/services required in the RFP, the offemast either provide a recently dated letter ofnhfieom each
organization documenting the following informatiaor, complete and provide this Exhibit with the offiés
proposal.

~ Copy This Form For Each Organization Proposed ~

Offeror Name:

This Section To Be Completed by Participating Orgaization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
identified herein for the offeror identified above.

Indicate appropriate business classification(s):
MBE WBE Organization for the Blind Sheltered Wainop

Name of Organization

Contact Name: Email:
Address: Phone #:
City: Fax #:
State/Zip: Certification #

(or attach copy of certification)

Certification Expiration Date:

Describe the products/services y@s the participating organizatiofjave agreed to provide:

Authorized Signature:

Authorized Signature of Participating Organization Date
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EXHIBIT E
MISSOURI SERVICE-DISABLED VETERAN BUSINESS PREFERENCE

Pursuant to section 34.074, RSMo, the Division wicRasing and Materials Management has a goal afdimg
three (3) percent of all contracts for the perfanoeof any job or service to service-disabled agtdrusinesses
(see below for definitions included in section 340 RSMo) either doing business as Missouri firms,
corporations, or individuals; or which maintain Blsiri offices or places of business.

Definitions:

Service-Disabled Veteranis defined as any individual who is disabled agifeed by the appropriate
federal agency responsible for the administratioveterans’ affairs.

Service-Disabled Veteran Business defined as a business concern:

a. not less than fifty-one (51) percent of which isn@a by one or more service-disabled veterans or, in
the case of any publicly owned business, not leas fifty-one (51) percent of the stock of which is
owned by one or more service-disabled veterans; and

b. the management and daily business operations atwvare controlled by one or more service-
disabled veterans.

If an offeror meets the definitions of a serviceatiled veteran and a service-disabled veterandsssas defined
in section 34.074, RSMo, and is either doing bussires a Missouri firm, corporation, or individuad;maintains
a Missouri office or place of business, the offenust provide the following with the proposal in orderreceive
the Missouri service-disabled veteran businessepeate of a three-point bonus over a non-Missenvice-
disabled veteran business:

a. acopy of an award letter from the Department devéans Affairs (VA), or a copy of the offeror’s
discharge paper (DD Form 214, Certificate of RedeasDischarge from Active Duty) from the
branch of service the offeror was in; and

b. a completed copy of this exhibit

(NOTE: For ease of evaluation, please attach cdpgheabove-referenced letter from the VA or a copyhe
offeror’s discharge paper to this Exhibit. The @boeferenced letter from the VA and a copy of dfferor’s
discharge paper shall be considered confidentiayaunt to subsection 14 of section 610.021, RSMo.)

By signing below, | certify that | meet the definits of a service-disabled veteran and a servieabtitd veteran
business as defined in section 34.074, RSMo, aatd @m either doing business as a Missouri firanporation,
or individual; or maintain Missouri offices or pks of business at the location(s) listed below.

Service-Disabled Veteran’s Name Service-Disablete¥an Business Name
(Please Print)

Service-Disabled Veteran’s Signature

Missouri Address of Service-Disabled Veteran Besm
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EXHIBIT F
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTA TION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION :
The offeror must certify their current business staus by completing either Box A or Box B or Box C orthis
Exhibit.

BOX A: To be completed by a non-business entity as defined below.

BOX B: To be completed by a business entity who has not yet completed and submitted documentation
pertaining to the federal work authorization program as described at
http://www.dhs.gov/xprevprot/programs/gc 1185221678150.shtm.

BOX C: To be completed by a business entity who has current work authorization documentation on file with

a Missouri state agency including Division of Purchasing and Materials Management.

Business entity,as defined in section 285.525, RSMo, pertainingetttion 285.530, RSMo, is any person or group o@es performing
or engaging in any activity, enterprise, professimnoccupation for gain, benefit, advantage, welihood. The termbusiness entity
shall include but not be limited to self-employadividuals, partnerships, corporations, contractarsd subcontractors. The term
“business entity shall include any business entity that possessesisiness permit, license, or tax certificate édsby the state, any
business entity that is exempt by law from obtairsuch a business permit, and any business ehéityig operating unlawfully without
such a business permit. The terbusiness entity shall not include a self-employed individual witlh employees or entities utilizing the
services of direct sellers as defined in subdivigib7) of subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entities, businetisyencludes Missouri schools, Missouri universgi(other than stated in Box C), out of
state agencies, out of state schools, out of staitersities, and political subdivisions. A busiaeentity does not include Missouri state
agencies and federal government entities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY

| certify that (Companyiimdial Name)DOES NOT CURRENTLY MEET

the definition of a business entity, as defineds@ttion 285.525, RSMo, pertaining to section 285.53

RSMo, as stated above, because: (check the aplglicasiness status that applies below)
O | am a self-employed individual with no employe@&

O The company that | represent utilizes the serviéelirect sellers as defined in subdivisign

(17) of subsection 12 of section 288.034, RSMo.

| certify that | am not an alien unlawfully preséntthe United States and if
(Company/Individual Name) is awarded a contractHierservices requested herein under B2Z11042fand i
the business status changes during the life otdnéract to become a business entity as definséation
285.525, RSMo, pertaining to section 285.530, RStien, prior to the performance of any servicea as
business entity, (Compariyithehl Name) agrees to complete Box B, comply
with the requirements stated in Box B and provite $tate of Missouri with all documentation reqdine
Box B of this exhibit.

Authorized Representative’s Name Authorized Repregtive’s Signature
(Please Print)

Company Name (if applicable) Date
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EXHIBIT F, continued

BOX B — CURRENT BUSINESS ENTITY STATUS

(Complete the following if you DO NOT have the E-Mg documentation and a current Affidavit of Work
Authorization already on file with the State of Misuri. If completing Box B, do not complete Box)C.

| certify that (BusinesstiEName)MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertaining tdieac285.530.

Authorized Business Entity  Authorized Business Entity
Representative’s Name Representative’s Signature

(Please Print)

Business Entity Name Date

E-Mail Address

As a business entity, the offeror must perform/mtethe following. The offeror should check eachveérify
completion/submission:

O Enroll and participate in the E-Verify federal worlauthorization program (Websitg:
http://www.dhs.gov/xprevprot/programs/gc 118522 16{Bshtm Phone: 888-464-4218; Email: e-
verify@dhs.goy with respect to the employees hired after enrmefitvin the program who are proposgd
to work in connection with the services requireceire AND

O Provide documentation affirming said company’shdlial’s enroliment and participation in the E-
Verify federal work authorization program. Docurtaion shall include EITHER the E-Verify
Employment Eligibility Verification page OR a paffem the E-Verify Memorandum of Understanding
(MOU) listing the offeror's name and the MOU sigma&t page completed and signed, at minimum,| by
the offeror and the Department of Homeland Securiberification Division. If the signature page of
the MOU lists the offeror's name and company IDertmo additional pages of the MOU must |be
submitted; AND

O Submit a completed, notarized Affidavit of Work Aotization provided on the next page of this
Exhibit.
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EXHIBIT F (continued)

AFFIDAVIT OF WORK AUTHORIZATION

The offeror who meets the section 285.525, RSMénitien of a business entity must complete andimethe
following Affidavit of Work Authorization.

Comes now (Name of Busingéssty Authorized Representative) as
(Position/Title) first beindydsworn on my oath, affirm
(Business Entity Name) is enrolled and will conénto participate in the E-Verify federal work autlzation
program with respect to employees hired after énmoit in the program who are proposed to work imneetion
with the services related to contract(s) with that&Sof Missouri for the duration of the contragt{Eawarded in
accordance with subsection 2 of section 285.5304& Sl also affirm that (Bess
Entity Name)does not and will not knowingly employ a person vifian unauthorized alien in connection with
the contracted services provided under the cotifaicr the duration of the contract(s), if awarded

In Affirmation thereof, the facts stated above ateie and correct. (The undersigned understands ttffialse
statements made in this filing are subject to thenalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name

Title Date

E-Mail Address E-Verify Company ID Number

Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)

commissioned as a notary public within the Courity o , State of

(NAME OF COUNTY)

, and my commission expires
(NAME OF STATE) (DATE)

Signature of Notary Date
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EXHIBIT F, continued

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTIT Y STATUS

(Complete the following if you have the E-Verify damentation and a current Affidavit of Work Authoziation

alreadv on file with the State of Missouri. If cantetina Box C. do not comnlete Box B.)

| certify that (Bess Entity NameMEETS the definition of a
business entity as defined in section 285.525, RSpwtaining to section 285.530, RSMo, and hj
enrolled and currently participates in the E-Veffégleral work authorization program with respecthe
employees hired after enrollment in the program wareproposed to work in connection with the se&wi
related to contract(s) with the State of MissoWie have previously provided documentation to asklisi
state agency or public university that affirms déimient and participation in the E-Verify federal ko
authorization programThe documentation that was previously providetliged the following.

v' The E-Verify Employment Eligibility Verification mge OR a page from the E-Verify
Memorandum of Understanding (MOU) listing the offies name and the MOU signature page
completed and signed by the offeror and the Departrof Homeland Security — Verification
Division.

v" A current, notarized Affidavit of Work Authorizatiogmust be completed, signed, and notarized
within the past twelve months).

Name of Missouri State Agencyor Public University* to Which Previous E-Verify Documentatio

Submitted:
(*Public University includes the following five sohls under chapter 34, RSMo: Harris-Stowe Statédisity — St. Louis;
Missouri Southern State University — Joplin; MissoWestern State University — St. Joseph; Northwdgsouri State
University — Maryville; Southeast Missouri Stateiugrsity — Cape Girardeau.)

Date of Previous E-Verify Documentation Submission:

PreviousBid/Contract Number for Which Previous E-Verify Documentation Subnltte

(if known)

Authorized Business Entity  Authorized Business Entity
Representative’s Name Representative’s Signature

(Please Print)

E-Verify MOU Company ID E-Mail Address
Number

Business Entity Name Date

FOR STATE USE ONLY:
Documentation Verification Completed By:

Buyer Date

nve

=}
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EXHIBIT G

Certification Regardir
Debarment, Suspension, Ineligibility and Volunt&mclusion
Lower Tier Covered Transactic

This certification is required by the regulationsmpiementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98 Section 98.510, Patitspresponsibilities. The regulations were ghigd as Part
VIl of the May 26, 1988, Federal Regis{pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONBSOR CERTIFICATION)

D The prospective recipient of Federal assistdimeds certifies, by submission of this propodadt tneither
it nor its principals are presently debarred, sodpd, proposed for debarment, declared ineligie,
voluntarily excluded from participation in this tigaction by any Federal department or agency.

(2) Where the prospective recipient of Federalstaste funds is unable to certify to any of théestents in
this certification, such prospective participardlshttach an explanation to this proposal.

Name and Title of Authorized Represente

Signatur Date
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Instructions for Certification

1. By signing and submitting this proposal, thespextive recipient of Federal assistance fundsogiging
the certification as set out below.

2. The certification in this clause is a matergbnesentation of fact upon which reliance was glagken
this transaction was entered into. |If it is latlstermined that the prospective recipient of Fddera
assistance funds knowingly rendered an erroneatifigaion, in addition to other remedies avaikalib
the Federal Government, the Department of Laborl(D@ay pursue available remedies, including
suspension and/or debarment.

3. The prospective recipient of Federal assistamuogs shall provide immediate written notice to gegson
to which this proposal is submitted if at any tithe prospective recipient of Federal assistancdsun
learns that its certification was erroneous whemstied or has become erroneous by reason of cbdange
circumstances.

4, The terms "covered transaction,” "debarred,'$fsnded," "ineligible," "lower tier covered transawa,"
"participant,” "person," "primary covered transantl' "principal,” "proposal,” and "voluntarily
excluded," as used in this clause, have the mearsagout in the Definitions and Coverage sectafns
rules implementing Executive Order 12549. You noawytact the person to which this proposal is
submitted for assistance in obtaining a copy o$éhegulations.

5. The prospective recipient of Federal assistéimeds agrees by submitting this proposal that, kshthe
proposed covered transaction be entered into,all slot knowingly enter into any lower tier covered
transaction with a person who is debarred, susgkrdiclared ineligible, or voluntarily excluded rro
participation in this covered transaction, unlegtharized by the DOL.

6. The prospective recipient of Federal assistamugs further agrees by submitting this proposat thwill
include the clause titled "Certification RegardiBgbarment, Suspension, Ineligibility and Voluntary
Exclusion - Lower Tier Covered Transactions,"” withomodification, in all lower tier covered
transactions and in all solicitations for lower tt@vered transactions.

7. A participant in a covered transaction may tgdpn a certification of a prospective participangtillower
tier covered transaction that it is not debarregpended, ineligible, or voluntarily excluded frahe
covered transaction, unless it knows that the faztion is erroneous. A participant may decide th
method and frequency by which it determines thgilglity of its principals. Each participant mautds
not required to check the List of Parties Excluffedh Procurement or Nonprocurement Programs

8. Nothing contained in the foregoing shall be ¢l to require establishment of a system of dcar
order to render in good faith the certificationuigd by this clause. The knowledge and infornmatiba
participant is not required to exceed that whichaemally possessed by a prudent person in theangi
course of business dealings.

9. Except for transactions authorized under papgtaof these instructions, if a participant incvered
transaction knowingly enters into a lower tier a@¢k transaction with a person who is suspended,
debarred, ineligible, or voluntary excluded fronrtigdpation in this transaction, in addition to eth
remedies available to the Federal Government, tlid [nay pursue available remedies, including
suspension and/or debarment.
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EXHIBIT H

OTHER REQUESTED INFORMATION

CONTACT INFORMATION

If different from the information provided on theoft page of the RFP, the offeror should providenatessary
contact information including the RFP Coordinatoontract Coordinator if awarded a contract, etc.

H.2

RFP COORDINATOR CONTACT INFORMATION
i.e. person to be contacted for questions and otbeordination
activities regarding the offeror’s proposal

NAME:
JOB TITLE:
PHONE:
FAX #:

EMAIL:

CONTRACT COORDINATOR CONTACT INFORMATION
i.e. person to be contacted for questions and otbeordination
activities regarding an awarded contract

NAME:
JOB TITLE:
PHONE:
FAX #:
EMAIL:

OFFERORS AS EMPLOYEES

1

Offerors who are employees of the State of Migsa member of the General Assembly or a
statewide elected official must comply with Sectidi®5.450 to 105.458 RSMo regarding conflict of
interest. If the offeror and/or any of the owneisthe offeror's organization are currently an
employee of the State of Missouri, a member of General Assembly or a statewide elected
official, please provide the following information:

Name and title of state employee, General
Assembly member or statewide elected official:

Name of state agency where employed:

Percentage of ownership interest in offeror’s
organization held by state employee, General
Assembly member or statewide elected official: %
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EXHIBIT H (Continued)

PERFORMANCE OUTSIDE UNITED STATES

H.3 PERFORMANCE OUTSIDE UNITED STATES

1) If any products and/or services offered undex RFP are being manufactured or performed at sites
outside the United States, the offeror MUST diselssich fact and provide details in the space
below or on an attached page.

Are products and/or services being manufactured Yes No
or performed at sites outside the United States? - -

Describe and provide details:
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Attachment 1

PAQ Form
Contract No: PAQ No:
PAQ Title: Final PAQ Sent to DPMM Date:
State Agency: Final PAQ Issue Date:
Agency Address: PAQ Request Date:
Agency Project Manager: Phone: ( ) - / Email:
Contractor Point of Contact: Phone: ( ) - / Email:
Agency Signature Authorization to Proceed: DATE:
Cont_ractgr Signature Authorization to Provide DATE:
Services:

PROJECT GOAL/OBJECTIVES:

PROJECT APPROACH/SCOPE OF WORK:

A detailed itemization and description of all oé throject tasks which shall be completed by thdraotor (i.e. project
work), including requirements for and specifiedgfiency of any required status reports; the spatifimject tasks an
deliverables must be clearly stated and must batifieble. List any Attachments.

15

ON-SITE WORK HOURS:
(Specify the work day start time and end time s©$c&:@0 a.m. to 5:00 p.m. MondayFrday, excluding state holiday
Indicate any after-hours requirements and buildaugess security measuyes

PROJECT ASSUMPTIONS:

LIST OF DELIVERABLES:

STATE TASKS/RESPONSIBILITIES:

PROJECT TIME LINE/WORK PLAN:

( At a minimum must include information pertaintngActual Start Date/Actual End Date/Target Stagte/Target End
Date/Task Description/ Task Duration/ Responsibésdrirce/Variance based on Actual & Target Dates wibtes
describing reasons for Variance/ Project Sign-Offcéptance Criteria/ Project Acceptance Signatures)st any

Attachments.
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Attachment 1

PAQ Page 2
Project Budget Calculations:

On Site Off Site On Site Off Site On Site Off Site
Consultant] Consultant] Consultant Consultant Consultant Consultant
Billing Rate/Hour: $ $ $ $ $ $
Consultant
Classification:
Q
S Project Costs
2 Number of Hours Number of Hours Number of Hours by Phase
§ /Milestone
- $
$
(]
2 $
c
o E $
LB
85 $
(@]
g A $
PROJECT TOTAL: |$
Hours by Total Hours:
Classification:
Project Fees by $ $ $ $ $ $
Classification:
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL

TERMINOLOGY/DEFINITIONS
Whenever the following words and expressions apijpea Request for Proposal (RFP) document or amgralment thereto, the definition or meaning
described below shall apply.

Agency and/or State Agencymeans the statutory unit of state governmenteénState of Missouri for which the equipment, sugmliand/or services
are being purchased by tBévision of Purchasing and Materials Management (DRIM) . The agency is also responsible for payment.
Amendment means a written, official modification to an RRR@a contract.

Attachment applies to all forms which are included with anFRf® incorporate any informational data or requeets related to the performance
requirements and/or specifications.

Proposal Opening Date and Timeand similar expressions mean the exact deadlmérezl by the RFP for the receipt of sealed prolsosa

Offeror means the person or organization that responds tBFP by submitting a proposal with prices to mlevthe equipment, supplies, and/or
services as required in the RFP document.

Buyer means the procurement staff member of the DPMIe Jontact Personas referenced herein is usually the Buyer.

Contract means a legal and binding agreement between twwoe competent parties, for a consideration fergtocurement of equipment, supplies,
and/or services.

Contractor means a person or organization who is a succesf$éubr as a result of an RFP and who entersantontract.

Exhibit applies to forms which are included with an RFPtlfee offeror to complete and submit with the sggdeoposal prior to the specified opening
date and time.

Request for Proposal (REPmeans the solicitation document issued by the DPfdllglotential offerors for the purchase of equiptnsapplies, and/or
services as described in the document. The definibcludes these Terms and Conditions as welllaBricing Pages, Exhibits, Attachments, and
Amendments thereto.

May means that a certain feature, component, or aigiparmissible, but not required.

Must means that a certain feature, component, or aitiammandatory condition.

Pricing Page(s)applies to the form(s) on which the offeror muatesthe price(s) applicable for the equipmentp$ap, and/or services required in the
RFP. The pricing pages must be completed and s$tdahtiy the offeror with the sealed proposal piiothe specified proposal opening date and time.
RSMo (Revised Statutes of Missourijefers to the body of laws enacted by the Legiséatvhich govern the operations of all agenciethefState of
Missouri. Chapter 34 of the statutes is the printdwapter governing the operations of DPMM.

Shall has the same meaning as the word must

Should means that a certain feature, component and/mnastdesirable but not mandatory.

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdaive of the State of Missouri. The contractorlist@mply with all local, state, and federal lawsda
regulations related to the performance of the emtio the extent that the same may be applicable.

To the extent that a provision of the contraatantrary to the Constitution or laws of the Statélissouri or of the United States, the provisiahall

be void and unenforceable. However, the balanddeftontract shall remain in force between theigmunless terminated by consent of both the
contractor and the DPMM.

The contractor must be registered and maintaid gtanding with the Secretary of State of theéeSthMissouri and other regulatory agencies, ag ma
be required by law or regulations.

The contractor must timely file and pay all Miss sales, withholding, corporate and any otheguied Missouri tax returns and taxes, including
interest and additions to tax.

The exclusive venue for any legal proceedinatired to or arising out of the RFP or resulting tcact shall be in the Circuit Court of Cole County,
Missouri.

The contractor shall only utilize personnel awibed to work in the United States in accordandé applicable federal and state laws and Executive
Order 07-13 for work performed in the United States

OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to aglestions, request changes or clarification, cemtlse advise the DPMM if any language, specifaratior
requirements of an RFP appear to be ambiguousiachciory, and/or arbitrary, or appear to inadvetiierestrict or limit the requirements stated tie t
RFP to a single source. Any and all communicafiom offerors regarding specifications, requirensewbmpetitive proposal process, etc., must be
directed to the buyer from the DPMM, unless the Rpé€xifically refers the offeror to another conta8tich communication should be received at least
ten calendar days prior to the official proposatmpg date.

Every attempt shall be made to ensure that ffleeoo receives an adequate and prompt responseveveér, in order to maintain a fair and equitable
procurement process, all offerors will be advised,the issuance of an amendment to the RFP, ofelayant or pertinent information related to the
procurement. Therefore, offerors are adviseduh#ss specified elsewhere in the RFP, any questineived less than ten calendar days prior to the
RFP opening date may not be answered.

Offerors are cautioned that the only officiabpion of the State of Missouri is that which isusd by the DPMM in the RFP or an amendment thereto
No other means of communication, whether oral dttevr, shall be construed as a formal or officedponse or statement.

The DPMM monitors all procurement activitiesdietect any possibility of deliberate restraint ofnpetition, collusion among offerors, price-fixiby
offerors, or any other anticompetitive conduct lifeimrs which appears to violate state and fedanditrust laws. Any suspected violation shall be
referred to the Missouri Attorney General's Offioeappropriate action.

The RFP is available for viewing and downloadinghe state's On-Line Bidding/Vendor Registratystem website. Premium registered offerors are
electronically notified of the proposal opportunttgsed on the information maintained in the StdtMissouri's vendor database. If a Premium
registered offeror's e-mail address is incorrebg bfferor must update the e-mail address thensebre the state's On-Line Bidding/Vendor
Registration System website.

The DPMM reserves the right to officially ameoidcancel an RFP after issuance. It shall bedleeresponsibility of the offeror to monitor thea&t of
Missouri On-Line Bidding/Vendor Registration Systemebsite at: https://www.moolb.mo.gowo obtain a copy of the amendment(s). Premium
registered offerors who received e-mail notificatiaf the proposal opportunity when the RFP wasbéisteed and Premium registered offerors who
have responded to the RFP on-line prior to an amentl being issued will receive e-mail notificatiohthe amendment(s). Premium registered
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offerors who received e-mail notification of theoposal opportunity when the RFP was established Rredhium registered offerors who have
responded to the proposal on-line prior to a cdabeh being issued will receive e-mail notificatiof a cancellation issued prior to the exact dgsi
time and date specified in the RFP.

4. PREPARATION OF PROPOSALS

a. Offerorsmust examine the entire RFP carefully. Failure to dsisall be at offeror's risk.

b. Unless otherwise specifically stated in the R&Pspecifications and requirements constituteimimm requirements. All proposals must meet or
exceed the stated specifications and requirements.

c. Unless otherwise specifically stated in the R&®y manufacturer names, trade names, brand nami@snation and/or catalog numbers listed in a
specification and/or requirement are for informasibpurposes only and are not intended to limit petition. The offeror may offer any brand which
meets or exceeds the specification for any item,nbust state the manufacturer's name and model eufob any such brands in the proposal. In
addition, the offeror shall explain, in detail, ¢he reasons why the proposed equivalent meeteceeds the specifications and/or requirements 2nd (
why the proposed equivalent should not be considaneexception thereto. Proposals which do notptpmvith the requirements and specifications
are subject to rejection without clarification.

d. Proposals lacking any indication of intent téeofan alternate brand or to take an exception dleateceived and considered in complete compliance
with the specifications and requirements as ligtetie RFP.

e. In the event that the offeror is an agency afesgovernment or other such political subdivisidrich is prohibited by law or court decision from
complying with certain provisions of an RFP, sucbfferor may submit a proposal which contains aidisstatutory limitations and identification of
those prohibitive clauses which will be modifiecaa clarification conference between the DPMM édmel dfferor, if such offeror is selected for
contract award. The clarification conference Ww#l conducted in order to agree to language thigctsfthe intent and compliance of such law and/or
court order and the RFP. Any such offeror needsdinde in the proposal, a complete list of statyteferences and citations for each provisiothef
RFP which is affected by this paragraph.

f. All equipment and supplies offered in a propasaist be new, of current production, and availddtenarketing by the manufacturer unless the RFP
clearly specifies that used, reconditioned, or ramfectured equipment and supplies may be offered.

g. Prices shall include all packing, handling ahighging charges FOB destination, freight prepaid alfowed unless otherwise specified in the RFP.

h. Proposals, including all prices therein, shathain valid for 90 days from proposal opening ostBand Final Offer (BAFO) submission unless
otherwise indicated. If the proposal is acceptieel entire proposal, including all prices, shalfioa for the specified contract period.

i. Any foreign offeror not having an Employer Idiication Number assigned by the United StatesriretkeRevenue Service (IRS) must submit a
completed IRS Form W-8 prior to or with the subnusf their proposal in order to be consideredaeard.

5. SUBMISSION OF PROPOSALS

a. Proposals may be submitted by delivery of a ltamly to the DPMM office. Electronic submission mrbposals by Premium registered offerors
through the State of Missouri’s On-Line Bidding/\dem Registration System website is not availablesmstipulated in the RFP. Delivered proposals
must be sealed in an envelope or container, argivezt in the DPMM office located at 301 West Highm 630 in Jefferson City, MO no later than
the exact opening time and date specified in th®.RRIll proposals must (1) be submitted by a dulgharized representative of the offeror's
organization, (2) contain all information required the RFP, and (3) be priced as required. Hapy gooposals may be mailed to the DPMM post
office box address. However, it shall be the resgality of the offeror to ensure their proposslim the DPMM office (address listed above) norlate
than the exact opening time and date specifiedarRFP.

b. The sealed envelope or container containingopgsal should be clearly marked on the outside {lijithe official RFP number and (2) the official
opening date and time. Different proposals shooldbe placed in the same envelope, although capitse same proposal may be placed in the same
envelope.

c. A proposal submitted electronically by a Premitegistered offeror may be modified on-line priorthe official opening date and time. A proposal
which has been delivered to the DPMM office, maynimified by signed, written notice which has beeceived by the DPMM prior to the official
opening date and time specified. A proposal map dle modified in person by the offeror or its autted representative, provided proper
identification is presented before the official by date and time. Telephone or telegraphic retgue modify a proposal shall not be honored.

d. A proposal submitted electronically by a Premirggistered offeror may be canceled on-line priothie official opening date and time. A proposal
which has been delivered to the DPMM office, malydre withdrawn by a signed, written notice or fatte which has been received by the DPMM
prior to the official opening date and time spedfi A proposal may also be withdrawn in persorthey offeror or its authorized representative,
provided proper identification is presented bettwe official opening date and time. Telephone,ahnor telegraphic requests to withdraw a proposal
shall not be honored.

e. When submitting a proposal electronically, tmenftum registered offeror indicates acceptancelldRBP terms and conditions by clicking on the
"Submit" button on the Electronic Bid Response ¥fitrm. Offerors delivering a hard copy proposaDIPMM must sign and return the RFP cover
page or, if applicable, the cover page of the damsendment thereto in order to constitute acceptagabe offeror of all RFP terms and conditions.
Failure to do so may result in rejection of thepgm®al unless the offeror's full compliance withsbalocuments is indicated elsewhere within the
offeror's response.

f. Faxed proposals shall not be accepted. Howéaeed and e-mail no-bid notifications shall beepted.

6. PROPOSAL OPENING

a. Proposal openings are public on the openingatadeat the opening time specified on the RFP dectmOnly the names of the respondents shall be
read at the proposal opening. Premium registeeedlars may view the same proposal response infammanh the state's On-Line Bidding/Vendor
Registration System website. The contents oféspanses shall not be disclosed at this time.

b. Proposals which are not received in the DPMMcefprior to the official opening date and timelsba considered late, regardless of the degree of
lateness, and normally will not be opened. Latgpsals may only be opened under extraordinaryitistances in accordance with 1 CSR 40-1.050.

7. PREFERENCES

a. In the evaluation of proposals, preferenced &igahpplied in accordance with chapter 34, RSMimntractors should apply the same preferences in
selecting subcontractors.

b. By virtue of statutory authority, a preferencél e given to materials, products, supplies, Bmns and all other articles produced, manufadiure
made or grown within the State of Missouri and ltdiams, corporations or individuals doing busisess Missouri firms, corporations or individuals.
Such preference shall be given when quality is legubetter and delivered price is the same or. less
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10.

a.
b.

oo

g.

In accordance with Executive Order 05-30, cattna are encouraged to utilize certified minoritgd women-owned businesses in selecting
subcontractors.
In the evaluation of proposals, a service-des@iveteran business preference shall be appliadciordance with section 34.074, RSMo.

EVALUATION/AWARD

Any clerical error, apparent on its face, maycbegected by the buyer before contract award. nigiscovering an apparent clerical error, the buyer
shall contact the offeror and request clarificatidrthe intended proposal. The correction shalineerporated in the notice of award. Examples of
apparent clerical errors are: 1) misplacementdg@mal point; and 2) obvious mistake in desigmatf unit.

Any pricing information submitted by an offesirall be subject to evaluation if deemed by the I¥Pd be in the best interest of the State of Missou
The offeror is encouraged to propose price distofor prompt payment or propose other pricealiats that would benefit the State of Missouri.
However, unless otherwise specified in the RFRjmgishall be evaluated at the maximum potentielrftial liability to the State of Missouri.

Awards shall be made to the offeror whose prab@y complies with all mandatory specificatiomglaequirements of the RFP and (2) is the lowest
and best proposal, considering price, respongilifithe offeror, and all other evaluation critesjgecified in the RFP and any subsequent negotmtio
and (3) complies with sections 34.010 and 34.0BMB, and Executive Order 04-09.

In the event all offerors fail to meet the samendatory requirement in an RFP, DPMM reservesridji@, at its sole discretion, to waive that
requirement for all offerors and to proceed with @valuation. In addition, the DPMM reserves fgbtrto waive any minor irregularity or technicglit
found in any individual proposal.

The DPMM reserves the right to reject any arighadposals.

When evaluating a proposal, the State of Misseserves the right to consider relevant infororatnd fact, whether gained from a proposal, fram a
offeror, from offeror's references, or from anyetkource.

Any information submitted with the proposal, aedjess of the format or placement of such inforomatmay be considered in making decisions related
to the responsiveness and merit of a proposaltendward of a contract.

Negotiations may be conducted with those offessho submit potentially acceptable proposals.p®sal revisions may be permitted for the purpose of
obtaining best and final offers. In conducting et&gions, there shall be no disclosure of anyrimfation submitted by competing offerors.

Any award of a contract shall be made by nadifien from the DPMM to the successful offeror. IRRMM reserves the right to make awards by item,
group of items, or an all or none basis. The gimypf items awarded shall be determined by DPMMeblaupon factors such as item similarity,
location, administrative efficiency, or other cateiations in the best interest of the State of Miss

Pursuant to section 610.021, RSMo, proposalsrelaed documents shall not be available for putgview until after a contract is executed or all
proposals are rejected.

The DPMM posts all proposal results on the @m-IBidding/Vendor Registration System website foenHum registered offerors to view for a
reasonable period after proposal award and mastaiages of all proposal file material for revie®fferors who include an e-mail address with their
proposal will be notified of the award results einail.

. The DPMM reserves the right to request clarifaraof any portion of the offeror's response idesrto verify the intent of the offeror. The offeiis

cautioned, however, that its response may be sutbj@cceptance or rejection without further claaifion.

Any proposal award protest must be received wittin (10) calendar days after the date of awarccaoraance with the requirements of 1 CSR 40-
1.050 (10).

The final determination of contract(s) awardlishe made by DPMM.

. CONTRACT/PURCHASE ORDER

By submitting a proposal, the offeror agreedutnish any and all equipment, supplies and/orisesvspecified in the RFP, at the prices quoted,
pursuant to all requirements and specificationgainad therein.

A binding contract shall consist of: (1) the RBfhendments thereto, and any Best and Final B#&FO) request(s) with RFP changes/additions, (2)
the contractor's proposal including any contraB®&fO response(s), (3) clarification of the proposklany, and (4) DPMM's acceptance of the

proposal by "notice of award" or by "purchase ordefll Exhibits and Attachments included in the REBhall be incorporated into the contract by
reference.

A notice of award issued by the State of Missdoes not constitute an authorization for shipm@rgquipment or supplies or a directive to proceed
with services. Before providing equipment, suppland/or services for the State of Missouri, thete@tor must receive a properly authorized

purchase order or other form of authorization git@the contractor at the discretion of the staenay.

The contract expresses the complete agreeméme plarties and performance shall be governedydnjethe specifications and requirements contained
therein. Any change to the contract, whether bylifization and/or supplementation, must be accoshgelid by a formal contract amendment signed
and approved by and between the duly authorizegseptative of the contractor and the DPMM or byaalified purchase order prior to the effective

date of such modification. The contractor expsessid explicitly understands and agrees that neratrethod and/or no other document, including
correspondence, acts, and oral communications fporany person, shall be used or construed asrmdment or modification to the contract.

INVOICING AND PAYMENT

The State of Missouri does not pay state onrédaxes unless otherwise required under lawgulegion.

The statewide financial management system hers thesigned to capture certain receipt and paymfammation. For each purchase order received, an
invoice must be submitted that references the msetorder number and must be itemized in accordaitbeitems listed on the purchase order.
Failure to comply with this requirement may delaggessing of invoices for payment.

The contractor shall not transfer any inteneshée contract, whether by assignment or otherwitgput the prior written consent of the DPMM.
Payment for all equipment, supplies, and/oriseswrequired herein shall be made in arrears sioiégerwise indicated in the RFP.

The State of Missouri assumes no obligationeffwipment, supplies, and/or services shipped origed in excess of the quantity ordered. Any
unauthorized quantity is subject to the stateictejn and shall be returned at the contractopgese.

All invoices for equipment, supplies, and/ongees purchased by the State of Missouri shalluigest to late payment charges as provided in@ecti
34.055, RSMo.

The State of Missouri reserves the right to pase goods and services using the state purchzeidg

11. DELIVERY

Time is of the essence. Deliveries of equipmenpplies, and/or services must be made no later tina time stated in the contract or within a
reasonable period of time, if a specific time i$ stated.
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12. INSPECTION AND ACCEPTANCE

a. No equipment, supplies, and/or services recedyedn agency of the state pursuant to a contredt ke deemed accepted until the agency has had
reasonable opportunity to inspect said equipmeipplées, and/or services.

b. All equipment, supplies, and/or services whichribt comply with the specifications and/or requiemts or which are otherwise unacceptable or
defective may be rejected. In addition, all equeptn supplies, and/or services which are discovaydue defective or which do not conform to any
warranty of the contractor upon inspection (orray kater time if the defects contained were nosoeably ascertainable upon the initial inspection)
may be rejected.

c. The State of Missouri reserves the right torreany such rejected shipment at the contractgperese for full credit or replacement and to speaif
reasonable date by which replacements must besegtei

d. The State of Missouri's right to reject any waptable equipment, supplies, and/or services sbalexclude any other legal, equitable or contract
remedies the state may have.

13. WARRANTY

a. The contractor expressly warrants that all egeift, supplies, and/or services provided shal). chform to each and every specification, drawing,
sample or other description which was furnishedrt@dopted by the DPMM, (2) be fit and sufficient the purpose expressed in the RFP, (3) be
merchantable, (4) be of good materials and workimpnand (5) be free from defect.

b. Such warranty shall survive delivery and shall be deemed waived either by reason of the stateeptance of or payment for said equipment,
supplies, and/or services.

14. CONFLICT OF INTEREST

a. Officials and employees of the state agencydterning body, or any other public officials bétState of Missouri must comply with sections 483.
and 105.454, RSMo, regarding conflict of interest.

b. The contractor hereby covenants that at the tifrtbe submission of the proposal the contracts ho other contractual relationships which would
create any actual or perceived conflict of interéBte contractor further agrees that during then tef the contract neither the contractor nor ahiyso
employees shall acquire any other contractualiogighips which create such a conflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be constreghressly or implied, as a waiver by the StatMisfsouri of any existing or future right and/or redy
available by law in the event of any claim by that& of Missouri of the contractor's default ordmie of contract.

b. The contractor agrees and understands thatotfiteact shall constitute an assignment by the eotdr to the State of Missouri of all rights, tidad
interest in and to all causes of action that th&remtor may have under the antitrust laws of thédd States or the State of Missouri for whichsesu
of action have accrued or will accrue as the resfutir in relation to the particular equipment, gligs, and/or services purchased or procured by the
contractor in the fulfillment of the contract withe State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the cont@abbligations by the contractor, the DPMM may @&rthe contract. At its sole discretion, the DPMM
may give the contractor an opportunity to cureliteach or to explain how the breach will be cur&lie actual cure must be completed within no more
than 10 working days from notification, or at a miom the contractor must provide DPMM within 10 wioig days from notification a written plan
detailing how the contractor intends to cure theabh.

b. If the contractor fails to cure the breach ociiftumstances demand immediate action, the DPMMisgue a notice of cancellation terminating the
contract immediately. If it is determined the DPMidproperly cancelled the contract, such cancelfesihall be deemed a termination for convenience
in accordance with the contract.

c. Ifthe DPMM cancels the contract for breach,fRMM reserves the right to obtain the equipmemppsies, and/or services to be provided pursuant to
the contract from other sources and upon such tarmdgn such manner as the DPMM deems appropnatet@arge the contractor for any additional
costs incurred thereby.

d. The contractor understands and agrees that fegsred to fund the contract must be appropristethe General Assembly of the State of Missouri
for each fiscal year included within the contraetipd. The contract shall not be binding uponsdtage for any period in which funds have not been
appropriated, and the state shall not be liablafyrcosts associated with termination causeddkydé&appropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deensufficient when deposited in the United Statedl postage prepaid, transmitted by facsimile,
transmitted by e-mail or hand-carried and presettieth authorized employee of the offeror/contnacto

18. BANKRUPTCY OR INSOLVENCY
a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether wtalynor involuntary, or upon the appointment of a
receiver, trustee, or assignee for the benefiteditors, the contractor must notify the DPMM imrizgelly.

b. Upon learning of any such actions, the DPMM mes® the right, at its sole discretion, to eith@nael the contract or affirm the contract and hhkel
contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdnhess the State of Missouri, its officers, ageats] employees against all suits of law or in equity
resulting from patent and copyright infringemennoerning the contractor's performance or produaidyced under the terms of the contract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION
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In connection with the furnishing of equipmentpglies, and/or services under the contract, theractor and all subcontractors shall agree not to
discriminate against recipients of services or eygés or applicants for employment on the basiscg, color, religion, national origin, sex, age,
disability, or veteran status unless otherwise ioiex by law. If the contractor or subcontractorpéoygs at least 50 persons, they shall have and
maintain an affirmative action program which sladlude:

a. A written policy statement committing the orgaation to affirmative action and assigning managemesponsibilities and procedures for evaluation
and dissemination;

b. The identification of a person designated tadfeaffirmative action;

c. The establishment of non-discriminatory selec8tandards, objective measures to analyze re@otiran upward mobility system, a wage and salary
structure, and standards applicable to layoff,Itedscharge, demotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.

If discrimination by a contractor is found to exithe DPMM shall take appropriate enforcementaactivhich may include, but not necessarily be

limited to, cancellation of the contract, suspengsior debarment by the DPMM until corrective actlonthe contractor is made and ensured, and
referral to the Attorney General's Office, whichegaforcement action may be deemed most appropriate

21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpplies, and/or services under the contract, théractor and all subcontractors shall comply with al
applicable requirements and provisions of the Aozers with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other aigsnto which the state purchasing law applies staltontract for goods or services with a venélor i
the vendor or an affiliate of the vendor makesssateretail of tangible personal property or fa furpose of storage, use, or consumption in tate s
but fails to collect and properly pay the tax asvited in chapter 144, RSMo. For the purposesisfdection, "affiliate of the vendor" shall mearya
person or entity that is controlled by or is undemmon control with the vendor, whether througtctistownership or otherwise. Therefore offeror's
failure to maintain compliance with chapter 144 MRS may eliminate their proposal from considerafionaward.

23. TITLES

Titles of paragraphs used herein are for the meapdf facilitating reference only and shall notdmmstrued to infer a contractual construction of
language.

Revised 01-10-11



